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From: . ) . shalf of Pubs Consultation Responses

Sent: 20 June 2013 1114

To: Pubs Consultation Responses

Subject: FW: Government Consultation Pub Companies and Tenants April 2013

_ . onsumer & Markets | Consumer & Competition Policy | Department for Business,
Innovation & Skills | uk | T:+44 (0) 20 www.bis.gov.uk

The Department for Business, Innovation and Skills {BIS} is making a difference by supporting sustained
growth and higher skills across the economy. BIS: working together for growth

From:

Sent: 06 June 2013 13:49

To: Enquiry Enquiry {Other Government Departments)

Subject: Re: Government Consultation Pub Companies and Tenants April 2013

Pear mp

tenanted two Punch Tavens pubs over the last rears, customer service has
always been high very helpful and will help us wherever possible.
Qur BRM is always helpful and supportive to us and helps with beer prices that reflect the

trade and rent support. If indeed we need any extra help Punch Tavens have offered free stock on
occasions and to waver or reduce our rent,

We think the Punch roadshows are great, full of offers, support and great ideas on how to run and
improve your business.

Since the Punch buying club has been introduced we find it very easy and simple to be in touch with the
company and stay up to date with there marketing ideas and cask ale selection.

Kind Regards
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