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1. Introduction and purpose
The Government launched a consultation paper on local authority parking enforcement on 6 December 2013.  The consultation closed on 14 February 2014.  The purpose of this document is to report on the feedback received during the consultation period.  This document also includes a breakdown of who responded to the consultation together with an analysis of their responses to the consultation questions. 
The consultation asked a number of questions and invited views on a number of aspects of local authority parking enforcement.  These were:
· Do you consider local authority parking is being applied fairly and reasonably in your area?

· What are your views on Government proposals to ban CCTV cameras for parking enforcement?

· Do you think the Traffic Adjudicators should have wider powers to allow appeals?

· Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?  If so, what should those circumstances be?

· Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

· Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?  If so, what should the reviews cover and what should be the threshold for triggering a review?

· Do you think that authorities should be required by regulation to allow a grace period at the end of paid-for parking?

· Do you think a grace period should be offered more widely - for example a grace period for over-staying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are traffic restrictions (such as loading restrictions, or single yellow lines)?

· If allowed, how long do you think a grace period should be?

· Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?  If so, what? 

2. Overview of respondents

A total of 836 responses were received to the consultation. Responses were received via letter, email and through an online response form.  The consultation also asked whether respondents were responding on behalf of an organisation or as an individual, to which 805 respondents gave an answer.

In total 481 responses (58%) were from individuals, 324 (39%) were from organisations, and 21 (3%) did not say.

3. Analysis of responses

The charts which follow summarise the consultation responses.  Many respondents did not answer all the questions, did not enter a response or did not make the view explicit in their response.  
The tables show all the responses that were received.  The first four columns include all the results, whereas the percentages are calculated only from those who gave a "yes" or "no" answer.  For example, in the first table 442 individuals responded to the question, of which 421 gave a yes/no answer.  The percentages are calculated from the yes/no answers, so for "yes" answers Individual is calculated as 211/421= 50%, Organisation as 212/261=81% and Overall as 424/686=62%, and so on.  This method is used in all the tables, and the percentages are shown in the charts in this document.
	Question 1: Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	211
	210
	21
	442
	50%
	50%
	-
	421

	Organisation
	212
	49
	7
	268
	81%
	19%
	-
	261

	Did not say
	1
	3
	2
	6
	-
	-
	-
	

	Total
	424
	262
	30
	716
	62%
	38%
	-
	686
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· The majority of respondents considered that local authority parking enforcement is applied fairly and reasonably. However this response varied considerably between organisations and individuals.

· For individuals half agree or disagree that enforcement is applied fairly and reasonably

· For organisations, the numbers agreeing that parking is applied fairly and reasonably are much higher, at 81%.  Many of the organisational responses were from local authorities.
Government Position
The Government will amend guidance to make it clear that motorists parking at an out-of-order meter should not be issued a penalty charge where there are no alternative ways to pay.
	Question 2: The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	378
	26
	14
	418
	94%
	6%
	-
	404

	Organisation
	264
	22
	5
	291
	92%
	8%
	-
	286

	Did not say
	2
	3
	0
	5
	-
	-
	-
	

	Total
	644
	51
	19
	714
	93%
	7%
	-
	695


Whilst many respondents said that they had a view, not all choose to express their view in the consultation.  The views and comments from those who did express their view were considered to see if the respondent supported the proposal to abolish the use of CCTV cameras for parking enforcement or not.  

How different groups responded to the proposal to ban CCTV enforcement of parking

Local authorities – generally opposed an outright ban on cameras. Although many local authorities do not use CCTV for parking enforcement they tended to consider that it should be available as a tool, if required. Those that used it, for example in urban areas, considered that it was a necessary and efficient means of ensuring that road safety issues (e.g. around schools) and traffic congestion (e.g. bus lanes, access to hospitals) were adequately managed as part of the statutory network management duty. 

Cycling groups – generally did not support a ban. They reported problems where vehicles are parked inconsiderately and in contravention of the regulations, making cycle and pedestrian journeys not just inconvenient but more dangerous. They thought that CCTV should be used if appropriate and that it would continue to be an important tool in the reduction of rogue parking. 

Disabled Groups – generally did not support a camera ban. They would welcome visible blue badge parking enforcement but saw CCTV as a vital tool to help improve road safety, especially outside schools and at bus stops. 

Transport Groups – commented that they regarded CCTV as an effective deterrent, without which school ziz-zag markings would be difficult to enforce.  They also said that some areas can become "no go" areas for Civil Enforcement Officers because of the risk of verbal or physical abuse and considered that CCTV had a vital role to play in promoting adherence to traffic regulations, aiding road safety and maintaining traffic flow..

Motoring Groups – had mixed views about a camera ban.  Some thought a blanket abolition would be a retrograde step, but others considered that if CCTV is to be retained, its use should be prescribed in law and on the Penalty Charge Notice.   They commented that local authorities should also be required to include, in annual parking reports, information about the reasons, practices and impact of CCTV enforcement in their areas.  

Schools – were opposed to a camera ban. Views expressed included that it was a significant safety issue to maintain safe parking outside schools.  Others suggested it would leave schools powerless to rein in reckless parents.  Head teachers warned of more disputes and greater safety hazards. The visibility of cameras was seen to have a useful deterrent effect. Some local authorities reported a decline in the number of tickets issued due to the deterrent effect of cameras. When camera cars are not used, dangerous parking was reported to increase. 

Business had mixed views – some supported a ban of CCTV because of its abuse by local authorities. Some businesses reported that customers visiting shops regularly received parking tickets. Others opposed a complete ban where CCTV is used appropriately and offers an economic means of enforcing parking restrictions.  They commented that it could remain beneficial at particular times and at particular locations.

Bus operators – opposed a camera ban on the grounds that authorities should be able to enforce bus lane contraventions in the most efficient and cost effective way.  They considered a ban would increase congestion, prevent the free movement of buses and result in modal shift from public transport to cars. 

Government Position

The government intends to press on and take action to see a ban on the use of CCTV cameras to enforce parking contraventions in the vast majority of cases.  

The consultation showed that many respondents argued for some CCTV use to be retained where there are clear safety or serious congestion issues such as outside schools, in bus lanes and on red routes.  

The Government therefore intends to see a ban on the use of CCTV cameras with some limited exceptions.  At present there are over 40 different parking contraventions, and in future the government intends that CCTV cameras will be banned in all but the following limited circumstances:

· When stopped in restricted areas outside a school;
· When stopped (where prohibited) on a red route;
· Where parked (where prohibited) in a bus lane;

· Where stopped on a restricted bus stop or stand;

The Government will seek to legislate through the Deregulation Bill currently before Parliament.  
	Question 3: Do you think the traffic adjudicators should have wider powers to allow appeals?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	206
	133
	67
	406
	61%
	39%
	-
	339

	Organisation
	85
	153
	21
	259
	36%
	64%
	-
	238

	Did not say
	4
	1
	1
	6
	-
	-
	-
	

	Total
	295
	287
	89
	671
	51%
	49%
	-
	582
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· Overall, opinions were split 51:49 on this question

· Individuals were more in favour of giving the traffic adjudicators wider powers to allow appeals (61%), but a minority of organisations supported this (36%).

Government Position

The Government intends to legislate at the earliest opportunity to see a ban on the use of CCTV cameras to enforce parking contraventions in the vast majority of cases.  If successful, adjudicators can take account of this when determining appeals.
The Government proposes to widen the powers of parking adjudicators. This could include, for example, measures to protect drivers where adjudicators have repeatedly identified a problem at a specific location (such as inadequate signage) and parking tickets have repeatedly been issued.  In such circumstances, potential measures could include the ability for an Adjudicator to direct an authority to stop issuing tickets or direct the authority to change the signage, or indeed both. 
	Question 4: Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?  If so, what should those circumstances be?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	207
	40
	133
	380
	84%
	16%
	-
	247

	Organisation
	76
	39
	32
	147
	66%
	34%
	-
	115

	Did not say
	4
	1
	0
	5
	-
	-
	-
	

	Total
	287
	80
	165
	532
	78%
	22%
	-
	367
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· The majority of respondents supported the proposal for guidance on costs to be updated to clarify where adjudicators may award costs.
· Many of the responses were “in principle” on the basis that greater clarity should always be supported.

· However, the Traffic Adjudicators made clear in their response to the consultation that they considered the current cost provisions to be adequate.  They pointed out that the costs involved in appealing are low, and that the act of appealing is becoming easier with online appeals.  They added that costs are not awarded punitively but to cover costs and expenses reasonably incurred.  They suggest that changing the costs provisions would complicate the process and not encourage proportionality.

Government Position 

Government promotes transparency and will change the guidance on costs, when the statutory guidance is revised, to make it clearer what provisions there are available to the public.
	Question 5: Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	209
	172
	25
	406
	55%
	45%
	-
	381

	Organisation
	64
	190
	10
	264
	25%
	75%
	-
	254

	Did not say
	1
	4
	0
	5
	-
	-
	-
	

	Total
	274
	366
	35
	675
	43%
	57%
	-
	640
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· Opinions on a further discount on appeal were broadly split, with just over half of individuals agreeing with this proposal.  However the majority (75%) of organisations disagreed with this proposal.
· Whilst there was support for this proposal from some quarters, others were concerned that providing a discount to motorists who lose an appeal would encourage a high level of spurious appeals.

· The Transport Select Committee recommended that the Government should conduct a trial of this proposal with a local authority to assess the potential impacts on appeal levels.
· The Traffic adjudicators did not support this proposal, indicating that it could generate spurious appeals. 

Government Position

The Department will look to work in partnership with a local authority to assess the impacts of introducing a 25% discount to motorists who lose an appeal at tribunal level on a trial basis, as recommended by the Transport Select Committee.
	Question 6: Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?  If so, what should the reviews cover and what should be the threshold for triggering a review?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	283
	117
	11
	411
	71%
	29%
	-
	400

	Organisation
	119
	130
	14
	263
	48%
	52%
	-
	249

	Did not say
	4
	1
	0
	5
	-
	-
	-
	

	Total
	406
	248
	25
	679
	62%
	38%
	-
	654
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· Overall the majority of respondents were in favour of this proposal, with greater support from individuals (71%) than from organisations (48%).
· Most local authorities were against this proposal, arguing that reviews were already carried out relatively frequently, and that there was already provision for people to make representations under the current local government arrangements.
· Others expressed concerns that any threshold to trigger a review should be set appropriately high to prevent local authorities being required to act by relatively small lobbying groups, and that a minimum period between reviews should be set to prevent multiple applications. 

Government Position

The Government wants to encourage councils to review their use of parking restrictions such as yellow lines, and to consider introducing more short stay parking bays.  Local authority parking strategies should benefit the efficient operation of the local community, and the Government (under the Department for Communities and Local Government) will change the rules so that local residents and firms will be able to  make their council review parking, including the provision of parking, parking charges and the use of yellow lines.  
	Question 7: Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	208
	191
	14
	413
	52%
	48%
	-
	399

	Organisation
	122
	136
	13
	271
	47%
	53%
	-
	258

	Did not say
	5
	0
	0
	5
	-
	-
	-
	

	Total
	335
	327
	27
	689
	51%
	49%
	-
	662
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· Responses on grace periods for paid for parking were evenly split, between both organisations and individuals.  Of those who supported this proposal a period of 5-10 minutes was considered to be an appropriate mandatory “free” period to be added at the end of on-street paid for parking.
· A number of authorities pointed out that they already operate, as a matter of good practice that Civil Enforcement Operators exercise an “observation period” of about 5 minutes after paid for time has expired.
· Some authorities argued that they should retain the flexibility to set different observation or grace periods appropriate to the circumstances rather than be placed under a mandatory requirement.  

Government Position

The Government intends to introduce a mandatory 10 minute free period at the end of paid-for on-street parking either through amendments to statutory guidance or regulations.  
	Question 8: Do you think that a grace period should be offered more widely – for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines?

	
	Yes
	No
	Other
	Total
	Yes
	No
	Other
	Total y/n

	Individual
	171
	207
	21
	399
	45%
	55%
	-
	378

	Organisation
	68
	174
	5
	247
	28%
	72%
	-
	242

	Did not say
	4
	0
	1
	5
	-
	-
	-
	

	Total
	243
	381
	27
	651
	39%
	61%
	-
	624
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· This question was about extending grace periods to other areas such as yellow lines and loading bays.
· The majority of individuals (55%) and organisations (73%) disagreed with this proposal.
· There were concerns that allowing free periods in places where parking is not permitted (such as on double-yellow lines), could lead to confusion and encourage more anti-social and potentially dangerous parking, and also lead to sequential  parking in some popular areas where kerb-space might be continually occupied despite there being a restriction in place. 

Government Position

To ensure a consistent approach for motorists the Government intends to introduce a 10 minute mandatory grace period at the end of free on-street parking.  This will mean that whether motorists pay for their parking, or it is available free for a time, they can have confidence that they will not be penalised for returning a few minutes late.  DCLG will also lead on work to extend the same grace period to local authority off-street parking.
	Question 9: If allowed, how long do you think the grace period should be?

	A wide range of views were offered varying between 0-30 minutes. 


Government Position

The Government recognises that many local authorities already operate a 5 minute observation period. The Government considers that 10 minutes would be an appropriate period of grace.
	Question 10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving? If so, what?

	An extremely wide range of ideas were offered. Some common themes included tougher enforcement against offenders, a uniform approach to pavement parking and tackling problems of unregistered vehicles.  


Government Position

The Government is not proposing any further measures at this stage but may reconsider the responses to this question when the measures set out above have been implemented.
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4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?
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Consultation Responses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a complete ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		3026792057		47613929		01/21/2014		01/21/2014		78.144.56.48										Jason Dickins		email@atlasenforcement.com		Organisation		5989671		Yes				Yes		CCTV should be allowed as it keeps payroll costs down for enforcement of parking		no		Yes		common sense and reasonable test should be applied		Agree				No		They have lost their right to any discount when they have lost their case.  If you lose any other sort of legal case you do not get the option to pay at a discounted rate, why should you when you lose a parking appeal		Yes		Local knowledge knows best		Yes				No						Don't know

		Email2																		Philip Barham		philip.barham@ttr-ltd.com		Organisation		Access Association		Unclear				Yes		Do not abolish		no										Yes				Yes				Unclear				Unclear				2-5mins		Yes		Parking on pavements; dropped kerbs, driveways, school exclusion zones, emergency access areas.

		Email2																		Brian Messider		brian.messider@sheffield.gov.uk		Organisation		Access Liaison Group										did not say										no				yes				yes				no				5mins		yes		footway parking; easier enforcement at dropped kerbs;

		Email2																		Catherine Hammant		clh@hammant-stamford.fsnet.co.uk		Organisation		Action for Market Towns										did not say														No

		Email3																		Chris Wade and Ojay McDonald		Chris.wade@towns.org.uk; Ojay.McDonald@atcm.org.uk;		Organisation		Action for Market Towns and Association of Town and City Management										did not say																														This consultation has not specifcally addressed the consultation questions. However, a few recommedations specific to DCLG policy have been suggested: (1) better transparency on the differences in the rating systems and non domestic rates should an assessment of the mechanism for valuing parking spaces in order to promote sensible pricing; (2) clarification on the rules governing income from on-street parking charges; (3) "Connected Value" concept to be applied between parking and other commercial interests and assets; (4) establish voluntary, national system for benchmarking car parking provisions in towns in order to resolve local car parking issues between communities, businesses and councils; (5) Remove the requirement for statutory requirements to consult with regard to altering parking charges.

		Email																						Organisation		Allerdale Borough Council		Yes				Yes		The Government's proposal is a retrograde step		no		No								No				No				No				No						Yes		National campaign to address BB fraud, and give Las powers to deal with obstruction

		Email2																		Malcolm Heymer		malcolm.heymer@btinternet.com		Organisation		Alliance of British Drivers						yes		Agree with abolition		yes		yes				yes				yes - up to 50%				Unclear				yes				yes				5-15mins		yes		Gov to force LAs to review all parking restrictions and justify them; 24-hour double yellows should be restricted; provide more off street parking; ban workplace parking charges.

		2984144655		47613929		12/18/2013		12/18/2013		94.10.127.168										Martin Foster		martinfoster57@yahoo.co.uk		Individual		Also Coningsby Town Council		No		The local District Council have applied blanket parking charges across the whole of East Lindsey District. The District has a coastal stretch where parking and fees are obviously required to maintain parking for visitors to the coastal stretch. The District also has several inland small market towns that rely on the local population to visit and frequent the shopping areas and retain a vibrant small business presence on the High Street and services to outlying villages. Although a free hour is allowed the fees also cover Sundays where local churchgoers often exceed this allowance and have to pay. The GP surgery also has limited parking and many people have to use the official car park and if exceeding the hour are being effectively taxed on being sick.  They say this is being done to improve traffic flows in the towns and not for income generation, however where we have no adequate on road parking it has seen more people parking on the roads and causing all sorts of issues for heavy transport visiting the local RAF base and also for public transport coaches to pass through one of our main streets.  It seems coincidental that charged parking has been introduced at a time when the DC is having to reduce spending and look for further income revenue from the general public		No		CCTV in our town is used for business protection and public safety only		did not say		Yes		The public need to be allowed to have parking appeals adjudicated properly and independently if necessary		Agree		The general public should have clearly defined pathways to challenge parking policies where they feel that they have been misused		No		Some people may see this as a method to reduce any penalties given and tie up the adjudication process		No				Yes		In some cases a late return may be out of the visitors control		Don't know				10 minutes		No

		3068268434		47613929		02/13/2014		02/13/2014		86.30.89.14										Anoop Shah		dr.adshah@gmail.com		Individual		Anoop Shah		Yes		Enforcement needs to be stricter. There are many cars parked on the footway or in cycle lanes, causing obstruction and danger to vulnerable road users.		Yes		Abolishing the use of CCTV cameras for parking enforcement would prevent councils from using this technology appropriately, to deal with dangerous, obstructive or anti-social parking that could be occurring at multiple locations simultaneously, particularly at peak times, and during the school run. Traffic wardens cannot be everywhere at the same time - CCTV cameras therefore represent a useful method of ensuring that important parts of the road and street network are kept clear of obstructions that affect every road user. For these reason I do not feel that abolishing their use for parking enforcement is sensible or wise.		no		No				Neither agree nor disagree				No				No		Allowing anyone to be able to force the council to conduct parking reviews is additional bureaucracy. If a council already has a statutory duty to try to provide a town centre space for all users, how can it help to require it to consider parking and yellow lines as a special case?		No		No, grace periods are foolish. The rules are simple, and adding grace periods simply makes them more complex for all involved. It is also farcical to suggest that a grace period can be provided in legislation or regulation.								Yes		Councils should be able to levy higher fines or choose other enforcement options for anti-social parking or driving. This is an area specifically requiring more, and more robust enforcement.    Much greater clarity is needed about where people are legitimately allowed to park. Legislation regarding parking on footways, and in cycle lanes and tracks, is ambiguously worded and open to misinterpretation. We need explicit rules outlawing parking on footways and in cycle lanes and tracks, and their enforcement, particularly as these forms of parking make walking and cycling more unpleasant and hazardous.

		Email																						Organisation		APT Controls Group		No				Yes		We oppose this proposal		no										No								Yes										Yes		The rush to abolish CCTV may have serious impacts on traffic congestion and road safety

		Email2																		Mark Yexley				Organisation		Arriva UK Bus		yes				yes		Opposed to ban		no		unclear				no								no				unclear				no						no

		Email2																		Jennie Lewis		jlewis@ashford.gov.uk		Organisation		Ashford Borough Council		yes				yes		don't abolish		no		no				yes				no				yes				yes				no				5mins		yes		tackle unregistered vehicles; address footway parking; LAs to provide education at schools.

		Email																		Edward Woodall		Edwardward.woodall@acs.org.uk		Organisation		Association of Convenient Stores						Yes		We support the CCTV ban		yes														Yes

		Email2																		Paul Watters		Paul.Watters@TheAA.com		Organisation		Automobile Association		No				Yes		Yes		yes		Yes				Yes				Yes				Yes				Yes				Unclear				10mins		yes		Education not enforcement

		Email3																						Organisation		Automobile Association		Unclear		Parking penalties are the most common 'motoring issue' usually about confusing signs or street restrictions.Also complaints about over zealous tactics (i.e. PCNs issued immediately after P&D parking expires) or zone control comes into effect.However, there are increasing complaints about CCTV enforcement. Concern about the way councils deal with disputes - some are unwilling to discuss the dispute over the telephone.		Yes		If CCTV or mobile enforcement were to be retained, its use would need to be prescribed in law and on the PCN. Authorities should also be required to include in the annual parking reports information about the reasons, paractices and impact of CCTV enforcement in areas.		did not say		Yes		The grounds for appeal are limited to specific reasons and exclude mitigating circumstances which should be dealt with at the first stage by authorities. If not considered at this stage, the appellant should have the option of going directly to formal stage with the adjudicator. The adjudicator should also be able to cancel a PCN if the issue is based on a similar issue - for e.g. a specific problem in a specific area sich as incorrect traffic signss etc.		Yes				Unclear				Yes				Yes				No						Yes		Believes that education rather than enforcement should be adopted by local authorities to change motorists attitude and behaviour.

		Email																		Alan Turton		Alanturton@barnsley.gov.uk		Organisation		Barnsley Metropolitan Borough Council		Yes				Yes		CCTV enforcement is an essential tool		no		No				Neither agree nor disagree				No				No				No				No						Yes		Clearways, zebra crossings, priivate car parks

		3066843260		47613929		02/12/2014		02/12/2014		85.12.98.1										Stewart Briggs		stewart.briggs@bedford.gov.uk		Organisation		Bedford Borough Council										did not say

		Email																		Mike Frizoni		Mike.frizoni@bexley.gov.uk		Organisation		Bexley Council		Yes				Yes		The Council does not support this proposal		no		No				No				No				No				Yes				No				3 minutes		Yes		Bring obstruction within the TMA

		Email2																		Emma Carr		emma.carr@bigbrotherwatch.org.uk		Organisation		Big Brother Watch		No				Yes		Yes to ban		yes		Yes				Agree																						Yes		More CEOs to deal with parking issues

		Email2																		Tahir Ali		tahir.ali@birmingham.gov.uk		Organisation		Birmingham City Council		Yes				yes		No - oppose		no		No				No				No				No				No				No				5mins		yes		TRO simplification; Part 6; traffic signs reform; decluttering; advisory role for TPT.

		3070840412		47613929		02/14/2014		02/14/2014		91.85.204.16										Julien Prtichard		campaigns@birminghamfoe.org.uk		Organisation		Birmingham Friends of the Earth		Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		We do believe that local people and local councils should have the powers to change parking regulations in their area. Local people and local authorities know best about their local area. However reviews should also be about toughening regulations as well as loosening regulations, and should be genuinely about local people and local authorities deciding what's best in their area.		No		If a grace period is allowed, the risk is that this leads to parking regulations can become meangingless if the grace period is too long or unclear.		No		Again the risk of allowing too long a grace period is that it becomes unclear and the regulations become meaningless.				Yes		Rules against parking on pavements, walkways and cycleways should be rigorously enforced and strengthened. This is because high streets and local centres should be accessible to all not just those who drive to them. High streets should be about people not just cars. Furthermore we firmly believe that local authorities should be able to use parking regulations as a revenue stream, as long as this money is improved for sustainable transport improvements.

		3071131173		47613929		02/14/2014		02/14/2014		212.121.200.251										Kelvin Rutter		kelvin.rutter@blackburn.gov.uk		Organisation		Blackburn with Darwen Borough Council		Yes		CEO’s are employed by the Council and have a role of promoting Blackburn with Darwen as well as enforcing parking. They are not set targets, and encourage motorists to move their vehicle rather than enforce.  The council operates a 5 minutes observation time in most areas, apart from double yellow kerb blips. We also operate a 1 strike policy (first offence is not enforced) on all blue badge holders.    The council after listening to the residents of the Borough now provide free parking after 3pm in all council owned car parks along with free weekend parking again in council owned car parks. The feedback from this has been positive.    Traffic Improvements Applications (TIA) is available on the council website for all, and any member of the public may complete and all applications go through a strict process. This allows for the enforcement of parking due to lineage to be public led.		Yes		Blackburn with Darwen Borough Council does not use or have any CCTV camera’s in operation that relate to parking. However:-    CCTV for fixed parking bays or areas should be abolished, except where there are specific reasons to enforce such as School Keep Clear (zigzags), or for moving traffic contraventions such as bus lanes and box junctions etc.    Mobile CCTV should be used where it is difficult to enforce due to health and safety risks for the CEO’s, this would have to be applied and documented providing supporting evidence. We have had examples of CEO’s being threatened, abused, physically assaulted and in one instance stabbed. The use of mobile CCTV in these areas is essential to maintain parking policy and clear highways where required.		no		No		The position of the Adjudicator is to determine if a contravention occurred, to allow adjudicators ‘mitigation’ powers allows for the system to be corrupted or for cases to be allowed/dismissed because an adjudicator made a personal judgement.    The traffic adjudicator has sufficient powers at present to do their job.     Adjudicators should remain impartial and make judgements based on the merits of whether or not a contravention occurred.		Agree		Any guidance needs to be reviewed periodically, even if updates/changes may not necessarily be made.  Cost should be awarded, to either party, if the adjudicator feels that unnecessary measures were taken in regards to a PCN i.e.   •	Time wasting – Case taken to the adjudicator to simply delay the payment  •	Administration costs – Costs taken to put together the case for the TPT, currently this council does not seek to be reimbursed for these should the adjudicator award in our favour.		No		Motorists are often given the opportunity to pay 50% in the first 14 days of the issue of the notice and most authorities will offer this again at Notice To Owner/Representation stage, if they believe that the circumstances allow it – such as none receipt of PCN at time of contravention or the registered keeper was not driver and therefore unaware of PCN issue. Allowing a further opportunity after dismissal of an appeal would put the system into dispute.    In addition, the Council has put time/cost into the matter including correspondence, building case files etc that justify the cost at this stage of £50/£70.      It is felt that should such a discount be in place it would encourage more cases to the TPT, many of which would simply be there to delay payment of the PCN for as long as possible.		Yes		This council allow residents/businesses to make requests to have restrictions reviewed via Traffic Improvement Applications (TIAs) or similar. These applications are reviewed and investigated to see if the proposal from the resident/business will be of benefit to the street/community/area. Councils will usually look for a 60% ‘buy in’ but in the interests of public safety may look to get as little as 25%. Often it is the resident/businesses that stand against proposals for change in their area as they don’t fully understand why the change is being proposed or the benefit it may have.  In addition, change of use i.e. a factory closing and demolished and new residential housing may warrant changes to current restrictions but this is usually factored into the works before they start.		No		It depends on what is meant by ‘grace period’. In TMA 2004, it states that an ‘observation period’ and a ‘grace period’ are 2 entities.     An ‘observation period’ is set in the authorities Policies and Procedures in accordance with TMA 2004, a ‘grace period’ is referred to as time outside of the observation period and should be applied consecutively.    We would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the circumstances at the time of event.    For example – if the observation for expired P&D tickets is 5 minutes, it may be at the discretion of the Authority to allow a ‘grace period’ of say 10 minutes before the observation begins.     With this in mind, a vehicle may park in a P&D bay for 10 minutes before the observations begin allowing the vehicle to remain parked for 15 minutes in total. Unfortunately by allowing a vehicle to stay over the time paid for does not support most town centre strategies of keeping traffic moving and having parking readily available in popular areas.		No		Most authorities would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the restriction and the Town Centre strategy for that area.    The milieu of differing parking restriction in the Borough for a variety of time based parking enforcement would make ‘grace periods’ unduly complicated. The CEOs are encouraged to use their discretion in relation to loading bays and loading restrictions and slight over stays in free and pay and display parking bays.		This will vary depending on the restriction and the safety aspect of the restrictions in place, for example if a vehicle is parked on School Zigzags, a PCN should be issued instantly as the restriction is there for child safety, however allowing a 10 minute grace period in a disabled bay for the driver to return to put the relevant badges on display.  O mins    	Yellow with Kerb Blips  Red Routes  Bus stop/stand   Designated bays for specific vehicles  Sale of goods on the highway  Dropped footways/crossings  School Zigzags  Pavement parking  Pedestrian crossings  Obstructions  Out of marked bay  Machine/Meter feeding  5 mins	P&D areas - expired ticket and no ticket, permit or Blue Badge  Yellow lines  10 mins	Loading bays  Resident parking bays  Disabled bays		Yes		Councils should be able to report repeat offenders/persistent evaders to the police who may ask that they complete a ‘Driving/Parking awareness’ course or assess for criminal actions.   Another route may be via social services, if the person is known to the authority, it may be that outstanding charges can be recovered via a different route and behavioural changes made with the support of case workers etc.  Any additional action must only be taken in extreme cases and should be fully backed up with supporting evidence.  Also Government must look at school-time parking and the problems this creates twice daily at most schools.

		Email																		Paolo Pertica		paolo.pertica@blackpool.gov.uk		Organisation		Blackpool Council		Yes				Yes		We are not in favour of abolishing all use of CCTV cameras for parking enforcement		no		Yes				Disagree				No				Don't Know				Don't Know								5-10 minutes

		Email																		Mrs Jill Ezzard		admin@blandfordforum-tc.gov.uk		Organisation		Blandford Forum Town Council		It’s a lottery				Yes		CCTV should be allowed where there is a legitimate, appropriate and pressing need		no		No								No				Yes				No				No						Yes		Better enforcement of pavement parking, dropped kerbs and blue badge abuse

		2967465357		47613929		12/10/2013		12/10/2013		92.1.189.121										Hugh Coster		bognor_civic_society@hotmail.com		Organisation		Bognor Regis Civic Society		Don't know				Yes		We support abolition.  CCTV is inappropriate and invasive		yes		Yes		There are many and varied reasons for apparent parking infringements, particularly where, as here, there is a high population of elderly people.		Agree				Yes				Yes		All aspects, threshold a petition of minimum 4,000 residents' signatures.  Particularly review parking charges and the possibility of introducing free parking to combat out of town stores, and also the extent of controlled parking zones.		Yes		And at the beginning too, to allow for people to grapple with the parking ticket machine, getting the right cash etc.		Yes				10 minutes		Yes		For GENUINE anti-social parking or driving a period of disqualification should be considered.  But this must not be mixed with cases where people are in difficulty or are challenged by circumstances.

		Email																		Sheila Jackson		sheila.jackson@bolton.gov.uk		Organisation		Bolton Council		Yes				Yes		CCTV plays a useful role to deal with problem areas e.g. schools		no		No				Agree				No				No				Yes								5 minutes		Yes		More use of CCTV vehicles

		Email																		Nelly Jacobs		clerk.bournetc@btconnect.com		Organisation		Bourne Town Council						Yes		We support this proposal		yes		Yes								Yes				Yes				Yes				Yes				15 minutes		Yes		Should be dealt with by the Police

		Email																		Gary Powell		Gary.Powell@bournemouth.gov.uk		Organisation		Bournemouth Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Clearer legislation on footway parking, higher penalty charges,

		3066638748		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		BOWES Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Yes				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know								The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		Email2																		Steve Loudoun				Organisation		Bracknell Forest Council		yes				yes		don't ban		no		unclear				unclear				yes				no				yes				yes, parking bays.				5mins		yes		allow Fixed Penalties to be given

		3012849552		47613929		01/13/2014		01/13/2014		195.89.28.194										Steve James		stephen.james@breckland.gov.uk		Organisation		Breckland District Council		Yes								did not say

		Email3																						Organisation		Brent Borough Council		Yes				Yes		Abolition would be detrimental to the Council's road network. Last 12 months (Nov 12-Dec13) council issued 32,876 Regulation 10 PCNs (PCNs by post). These represent contraventions that could not be captured by CEOs as this was the case in 2011. Brent is currently recovering 72% of PCNs issued by CCTV and 65% of those issued by CEOs. Blend of CEO nad CCTV enforcement compliment each other well, and CEOs remain the primary enforcement tool for Brent although they are not effective in certain areas such as bus stops, pedestrian crossings, school keep clear locations and other no stopping zones. In the last 12 months, Brent issued 618 PCNs to drvers who compromised the safety of children at School Keep Clear locations. The loss of CCTV's would cost Brent £580k (i.e. an additional 32,727 CEO hours on the assumption 36,000 PCNs would be lost). Less the costs of deploying CCTV operators, Brent would incur an additional revenue cost of approximate £424k p.a. Additional supervisory staff woud amout to approximately £60k p.a.		no		No				No				No				No				Unclear				Unclear				No grace period		(1) Improve the access to, and quality of registered keeper ata held by DVLA for local authorities; (2) the cost of registering unpaid debt should be easier to process.

		Email																		M J Bracey				Organisation		Brewery Logistics Group		Varies from borough to borough in London				Yes		CCTV cameras are being used excessively		yes		Yes				Agree				Yes				Don't Know				No				No				5 minutes		Yes		Loading/unloading should be removed from its current position in the parking regime

		Email																		Bob Gillis		r.gillis@bridport-tc.gov.uk		Organisation		Bridport Town Council		No		Authorities are over-zealous		Yes		On balance we would supprt the intention to reduce the use of CCTV for parking enforcement purposes		yes		Yes				Yes				Yes								Yes				Yes				5 minutes		Yes		Additional funding for local speed watch schemes

		3071172894		47613929		02/14/2014		02/14/2014		91.231.90.90										Paul Nicholls		paul.nicholls@brighton-hove.gcsx.gov.uk		Organisation		Brighton and Hove City Council		Yes		Brighton and Hoev carried out a citywide parking review and received about 2,000n responses 93% of people felt that their parking zone waqs enforced (full details in our Parking Annual Report published on our website		Yes		In line with guidance, CCTV parking enforcement was only introduced in Brighton and Hove where on foot enforcement over many years had proved ineffective in improving compliance. Civil Enforcement Officers patrolled our three busiest streets almost continuously on foot but compliance with the parking regulations remained poor with 85% of vehicles recorded in contravention being moved on and often re-parking in the same place as soon as the Civil Enforcement Officer had left.    Since the introduction of fixed camera CCTV enforcement in our three busiest streets compliance and traffic flow has improved significantly. Last year the city council issued the second lowest number of Penalty Charge Notices since 2001. We are concerned that this trend may be reversed by these proposals as ‘opportunistic’ drivers once again park in our bus stops and at junctions in our busiest streets if a Civil Enforcement Officer is not present.    We believe that fixed camera CCTV enforcement has been applied proportionately in that it is only used in our busiest streets where inconsiderate parking has the greatest impact on congestion and public safety. It was also only introduced with the support of Committee, for a small number of the most serious ‘instant’ parking contraventions such as parking in a bus stop or on pedestrian zig zags.		no		No		Adjudicators already have wide powers to allow appeals or refer cases back to the Chief Executives office. We are unaware of any appeals where adjudicators have felt powerless to consider a case		Disagree		We feel the current system is clear and fair		No		This would mean it would be in all drivers interests to appeal instead of paying the full amount. This could bring the appeals system into disrepute as everyone would benefit from writing in even if they did not wish to appeal.		No		Local residents already have this right as part of the Traffic Regulation Order process where they can appeal when the restri ction is introduced. Councillor and Committees are   democratically elected and the appropriate body to set and amend as required following for example petitions to council.		No		A grace period is already in place for most contraventions in Brighton and Hove. Setting this at a national level goes against the principals of localism.		No		See previous answer in relation to localism. Brighton and Hove already has a 5 minute grace period for yellow lines and feels that   this should be set locally		5 minutes for yellow lines without a loading ban. No grace period for yellow lines with a loading ban as any grace period could seriously add to congestion and bus journey times		Yes		Consideration should be given to allowing drivers in receipt of a large number of PCNs to attend a course to improve theri knowledge of parking regulations as proposed recently in presentations given at the Institute of Government

		Email2																		Alistair Cox		andrew.davies@bristol.gov.uk		Organisation		Bristol City Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				Yes				Yes, to permitted parking				10mins		Yes		Part 6; review footway parking regs; freedom to vary PCN levels; ANPR for off-street parking; School Keep Clear markings not to need TRO.

		Email																		Patrick Troy				Organisation		British Parking Association		Yes				Yes		We are strongly opposed to this proposal		no		No				Agree				No				No				No				No						Yes		Objectives are in the BPA Master Plan for Parking 2013/1

		Email																		Dan Morgan		dan.morgan@brc.org.uk		Organisation		British Retail Consortium		Unclear				yes		Opposed to blanket ban		no		Unclear												Yes

		Email																		Jay Parmar		jay@bvrla.co.uk		Organisation		British Vehicle Rental and Leasing Association		No				Yes		We support the abolition of CCTV		yes		Yes				Yes				Yes								Yes				Yes				10 minutes		Yes		DfT should revise and simplify parking legislation

		3048540557		47613929		02/03/2014		02/03/2014		213.106.210.162										John Delaney		john.delaney@broxtowe.gov.uk		Organisation		Broxtowe Borough Council (formal member resolution)		Yes		This is really a question for bodies other than local authorities to answer. Broxtowe Borough Council, however, believes it applies parking charges enforcement fairly and reasonably, as evidenced by its off-street parking services operating at a small deficit overall.		Yes		The Borough Council notes the Government’s proposal, but is concerned that this could be a loss of a valuable tool in a limited number of very specific circumstances such as enforcement of geographically scattered school zig-zag markings Approval should be granted to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops to tackle dangerous parking practices. This would significantly improve road safety outside of schools and make enforcement more cost effective in these areas.		no		Don't know		The proposal is noted and should not impact on local authorities such as Broxtowe Borough Council who already seek to administer representations and appeals in a fair and consistent manner. However, any proposal that will result in an increase in the amount of cases reaching the Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement when trying to balance the books to make enforcement cost effective.		Agree		Any such circumstance should be very clearly defined and should only relate to cases where a local authority has clearly acted inconsistently with statutory guidance and without proportionate reason. It should not be a catch-all compensation payment where there is merely a disagreement between the adjudicator and the local authority as to the outcome. Costs should not be awarded just because a local authority, acting in what it genuinely believes to be the wider public interest, has lost a case.		Yes		Elected member resolution: yes  Officer view: For the driver/contravener, regardless of circumstance there is very little disincentive not to do this. If the additional discount was applied, the processing profile would change completely as processing costs would significantly increase. Any case that goes to Tribunal requires a significant amount of paperwork and staff time to collate. Tribunal costs would also soar and parking enforcement could become uneconomic meaning either no enforcement or the cost of enforcement being borne through general taxation – i.e. including law-abiding motorists and non-motorists.  Should government be minded to adopt this approach, then it should be for a closely-monitored trial period only so that the wider implications and consequences can be determined first.		Yes		The Borough Council is concerned that such reviews can be “politically” driven and, especially in an electronic era, can attract a large “following” with little real involvement, understanding and interest of those signing-up. Perhaps a more appropriate mechanism for local authorities managing off-street parking would be a compulsory bi-annual review of charges requiring consultation and subsequent elected member approval.    It is accepted that this approach is not suitable for on-street authorities where it would be a big administrative burden to systematically review every Traffic Regulation Order in other than a long timescale. For on-street restrictions such a review could perhaps be triggered by:-  •	formal resolution of a BID, Parish/Town or District Council (in areas where these exist areas) requesting such a review  •	formal request by an elected member of the highway authority in whose constituency or town/suburb the restriction exists    Such a review should then be carried out within say 3 months for site-specific restrictions, 6 months for area-wide restrictions and 12 months for reviews covering an entire town or suburb.    Safeguards would be needed such that a previously reviewed restriction would not have to be re-reviewed within say two years other than for a significant change in circumstances (for example, a major facility opening or closing in the vicinity). In the case of an entire suburb or town such a re-review would not need to be repeated within say 4 years.		Yes		The Borough Council already has such a policy and has no problem with a 5 minute grace period being incorporated into statutory guidance – this would apply to the end of paid for parking,  cases where a ticket is not clearly displayed or on view and at the end of a period of free parking.		No		Where parking is permitted the grace period is appropriate, however where parking is prohibited consideration should be given to the wider implications of road safety. A grace period in a prohibited area will only lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions, for example, these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig-zags or on a junction could cause severe visibility problems for pedestrians and motorists. To allow 5 minutes parking on pedestrian zig-zags, bus stops with facilities for wheelchair users and blocking tram routes, for example, would be truly bizarre.		5 minutes in permitted parking areas only.		Yes		It would be useful to have the power to issue a Penalty Charge Notice for blatant obstruction of private vehicular accesses and of pedestrian dropped kerbs, dangerously parked vehicles too close to junctions and vehicles seen moving contrary to the flow of traffic where no entry/exit restrict vehicular access. Further measures to tackle Blue Badge fraud would also be welcomed.

		Email																						Organisation		Buckingham County Council		Yes				Yes		Buckinghamshire CC considers that abolishing the use of CCTV cameras would undermine legitimate enforcement of parking		no		No				Agree		BCC considers adjudicators should only be able to award costs where it can be proven grounds of inappropriate or maladministration is evident		No				No				Don't Know				No				5 minutes		Yes		Better enforcement of footway parking

		Email2																		Joanne Swift		jswift@burnley.gov.uk		Organisation		Burnley Borough Council						yes		Opposed to blanket ban		no		no				yes				no				yes				no				in limited circumstances				5-10mins		yes		Blue Badge misuse; make DVLA records fit for purpose.

		Email3																						Organisation		Bury Council		Yes				Yes		Council only uses CCTV for moving traffic violations in bus lanes and agree that widespread use of CCTV's is not appropriate. However the option should be available for no stopping enforcement outside schools and where CEO enforcement is rendered impossible by thereats and abuse to CEOs.		no		No				Yes				No				No				Yes				No				5 minutes		Yes, would welcome the power to enforce moving traffic violations similarly to London or in partuclar viloations in cycle lanes.

		Email																						Organisation		Bus Users Shropshire										did not say																												Yes		Cars should be excluded from town centres as far as possible.

		Email																				bususers.org		Organisation		Bus Users UK		It is inconsistent across the UK				Yes		CCTV should continue to be used where necessary		no														Don't Know				No				No				5-10 minutes		Yes		Greater use of towing away

		Email																		Steve Nicholls		steve@calebriparc.co.uk		Organisation		Cale BriParc Ltd		Yes				Yes		Cameras should only be used to inform a CEO to go to a location		no										No				Yes				No				No						Yes		Listen more to parking industry suppliers and operators

		Email																		Paul Necus		Paul.necus@cambridge.gov.uk		Organisation		Cambridge City Council		Yes				Yes		We should be clearer about when CCTV is used, rather than banning it for all circumstances		no		No				Neither agree nor disagree				No				No				Yes				No				5 minutes		Yes		More action to address parking on footways, blue badge abuse and MTCs

		Email2																		Philip Hammer		Philip.Hammer@cambridgeshire.gov.uk		Organisation		Cambs County Council		Yes				Yes		No - partial ok		no		Yes				Agree				No				No				Yes				Yes, except loading				5 minutes		Yes		Freedom to set fine levels; civil enforcement of cycle lanes; enact Part 6; enforcement powers on corners.

		Email3																		James MacColl				Organisation		Campaign for Better Transport		Unclear				Yes		CCTV is very important to enforce parking restrictions which act in the benefit of communities. They are particularly useful for bus lane enfrocement, safety and the vigilance of town centres and enforcing stopping restrictions outside of schools. We would support efforts made to clarify appropriate use of CCTV and address people's concerns.		no		No								No				No				No				No				No grace period

		Email																						Organisation		Cannock Chase Council		Yes				Yes		We support abolition		yes		No				Yes				Yes				No				Yes				No				5 minutes		Yes		DfT should provide extra funding

		Email																		Douglas Rattray				Organisation		Canterbury City Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No								No						Yes		Improve DVLA records, foreign vehicles, Pt 6 TMA, Blue Badge fraud

		Email																		Charles Forgan		charles.forgan@btinternet.com		Organisation		Captain Cook Memorial Museum, Whitby		No				No				did not say														Yes				Yes

		Email																		Diane Weir		counciloffice@castlebromwichbc.gov.uk		Organisation		Castle Bromwich Parish Council										did not say																												Yes		CCTV cameras should be used outside schools to improve safety and detect/deter dangerous and inconsiderate car parking

		Email																		Cllr Brian Spurr		Brian.spurr@centralbedfordshire.gov.uk		Organisation		Central Bedfordshire Council		Yes				Yes		We must keep CCTV		no		Yes				Disagree				Yes				Yes				No				No						Not at this time

		Email																		Mike Redman		maike.redman@cheltenham.gov.uk		Organisation		Cheltenham Borough Council		Yes				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No				5 minutes		Yes		Impound vehicles

		Email																						Organisation		Cheshire West and Chester Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		More stringent enforcement of broken lights, missing number plates etc

		3066691369		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		Chesterfield Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		No				No						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3028735043		47613929		01/22/2014		01/22/2014		93.96.125.114										Robert Hunt		rh@chilternwater.co.uk		Organisation		Chiltern Water & Environment Ltd		No								did not say

		3070773051		47613929		02/14/2014		02/14/2014		81.137.191.33										Cirencester Town Council		info@cirencester.gov.uk		Individual		Cirencester Town Council		Yes		Generally enforcement is applied fairly and reasonably; however, greater discretion is needed enabling enforcement officers to take a more holistic approach and ambassadorial role in promoting town centres.		Yes		The use of CCTV cameras should continue where appropriate; such as in urban areas where it can be an effective traffic management tool.		no		Yes				Agree		Where an adjudication panel finds in favour reasonable costs should be awarded in relation to the appeal but within a capped framework dependent upon the circumstances.		Yes				Yes		This should be covered by legislation with a requirement for mandatory public consultation through the democratically elected town and parish sector.    As it is not always possible to prejudge what a local issue might be, stage 1 of the review should be a call for evidence on any matter relating to either on or off street parking through the town/parish council (where an area is not parished this could be directly with the respective principal authority); stage 2 would include a period of public consultation on those issues and stage 3 would be formal consideration of the consultation responses and any necessary resolution by the principal local authority.		Yes		For both on and off street parking provision.		Yes				5 minutes		Yes		Parking on pavements and verges.

		Email																						Organisation		City of Lincoln Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No				10 minutes		Yes		Higher penalty charges, foreign vehicles

		Email2																		Philip Everett		philip.everett@cityoflondon.gov.uk		Organisation		City of London Corp		yes				yes		Opposed to blanket ban		no		no				no				no				unclear				no				no				5mins		yes		Footway parking; repeat offenders.

		Email2																		Councillor Nicola Aiken		jmcbride@westminster.gov.uk		Organisation		City of Westminster		yes				yes		don't abolish		no		no				yes				no				yes				yes				yes - limited circumstances						yes		tackle unregistered vehicles; future national parking guidance enables better enforcement of cycle lanes, ASLs, bus lanes, etc; tackle parking of pedicabs; guidance on Freight Quality Partnership Schemes.

		Email2																		David Carter		david.carter@york.gov.uk		Organisation		City of York Council		yes				yes		don't abolish		no		no				yes				no				no				no				not where parking prohibited				5-10mins		yes		Greater penalties for repeat offenders; powers to address parkingon verges; Prt 6;

		Email																						Organisation		Colchester Borough Council		Yes				Yes		There is a strong case for retaining CCTV use in some areas e.g. outside schools		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Pavements, schools, bus stops etc

		Email																		Colin Greatorex		colin@coleshilltowncouncil.gov.uk		Organisation		Coleshill Town Council		No				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No						Yes		More resources for enforcement

		Email																		Pauline Gaunt		PaulineG@cpt-uk.org		Organisation		Confederation of Passenger Transport		No				Yes		We oppose this proposal		no		No								Yes				No														Yes		Pt 6 TMA,

		Email																						Organisation		Co-operative Retail Trading Group										did not say														Yes				Yes				Yes				5 minutes		Yes		Better enforcement of loading bays

		Email																		Kate Dixon		parking@cornwall.co.uk		Organisation		Cornwall Council		Yes				Yes		Camera enforcement can be useful (Cornwall does not currently operate any camera based enforcement)		no		No				Agree				No				No				No				No						Yes		National footway parking ban, forign vehicles, Blue Badge fraud, simplify TRO process

		Email3																						Organisation		Cornwall Town Centre Manager's Forum		No				Yes		CCTVs should be used where aren't sufficient CEOs available to enforce a certain issue. CCTVs should not be used as a substitue for CEOs or for enforcing rectrictions remotely. All enforcement should be by a CEO operation on the ground.		no		Yes				Unclear				Yes				Unclear				Yes				Yes				5 minutes (on-street), 10 minutes (off-street)		(1) statutory requirement for councils to review their parking charges annually with explanations for any increases; (2) statutroy requirement for councils to reviw their parking strategies every five years such as yellow lines and traffic calming.

		3031216309		47613929		01/23/2014		01/23/2014		78.33.104.25										David Martin		dmartin@corsham.gov.uk		Organisation		Corsham Town Council		Yes				Don't know		Not applicable in our area		did not say		Don't know				Neither agree nor disagree				Yes				Yes		Wiltshire Council has an adequate process in place for our area		Yes				Yes				Five minutes		Yes		Make more aspects of the Highway Code enforceable by law

		3062576577		47613929		02/10/2014		02/10/2014		46.65.215.145										mr m holloway		marc@churchillexpress.co.uk		Organisation		courier industry		No		a number of London boroughs consider commercial vehicles engaged in loading as fair game for a ticket paying little attention to the fact couriers are often away from their vehicles whilst unloading. registered couriers should have dispensation from `typical` restrictions that normally apply.  MOST OF ALL  claims for expenses for appeals won by adjudication should be permitted as the couriers will often have to give up a days work to appeal a ticket and lose as much in lost earnings as the cost of the pcn. many local authorities know this .		Yes		the good intention of these cctv systems fail as crime gets moved onto neighboring streets and the authorities  simply look to raise revenue as camera operators have little else to do the majority of the time .motorcycles should not have to pay for short term parking as they ease traffic congestion. i.e if I have to pay for parking I may as well take the car mentality .		did not say		Don't know		they should be able to grant loss of earning expenses claims . many professional drivers have to attend the adjudicators giving up Saturdays in order to appeal a pcn in person or lose a days earnings attending on a work day and of course cannot park at the adjudicators as parking is not normally available .		Agree		when local authorities fail to attend or submit evidence , or have not followed correct procedure.		Yes		local authorities should not be permitted to offer a discounted pcn at all , it is in effect demanding money with menaces . plain bullying		Yes		many cpz have ineffective control times which were ill thought out at time of inception. reviews to cover hours of operation , single yellow loading bays are a disappearing entity		Yes		a period of 3 minutes would not harm anyone , nobody meanders back to vehicles . if you time is running out you run ( if you can)		Yes		except single yellow loading bays , but still only 3 minutes elsewhere		3 minutes seems fair		Yes		points on licence and statutory fine of £400 for abusing disabled badges and public information film to assist public awareness . current penalty is no deterrent

		3069851930		47613929		02/13/2014		02/13/2014		86.168.94.62										Paul Boulton		paul.boulton@coventry.gov.uk		Organisation		Coventry City Council										did not say

		Email																		Clare Dalley		townclerk@crediton.gov.uk		Organisation		Crediton Town Council		Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				No				5 minutes		Yes		Better enforcement of loading bays

		2960935728		47613929		12/06/2013		12/06/2013		86.31.239.141										Angus Hewlett		angushewlett@gmail.com		Organisation		Crystal Palace Transition Town		Don't know		If anything there is not enough enforcement, especially around schools. More enforcement makes life better for motorists who stick to the rules - traffic flows better, visibility / sight lines are better, we're able to find a short stay bay when one is needed etc.		No		Bad idea. CCTV works fine.		no		Yes		The system should aim to catch as many offenders as possible, but let those off who have a genuinely good reason. Best to cast a wide net with CCTV, but have a flexible appeals system (which, in the case of timed areas/restrictions, takes in to account the length of the infringement).		Agree				Yes				Yes		Reviews of yellow lines should put pedestrian safety first & foremost, then motorist/cyclist/motorcyclist safety at junctions. In particular it should be easier for residents to have double yellow lines or zigzags put in where parking blocks crossing or junction sightlines.		No		If you want people to park for longer in a given place, just make the designated period longer, but acknowledge that that means fewer people will be able to use it. 30 minutes = 2 shoppers per hour, 20 minutes = 3 shoppers per hour etc.		No		Use the appeals system to deal with genuinely reasonable cases, not a grace period.				Yes		Much stricter enforcement around schools, in relation to restrictions put in place for safety reasons - 20mph zones, no-parking / no-loading areas etc.. I would also like to see CCTV enforcement of Zebra crossings, they're often ignored in my area.

		3068747373		47613929		02/13/2014		02/13/2014		217.114.50.130										Annette Wilkinson		annette.wilkinson@cumbria.gov.uk		Organisation		Cumbria County Council		Yes		Throughout Cumbria the enforcement of parking restrictions is undertaken by a number of District / Borough Councils as well as the County Council. To ensure that the restrictions are enforced fairly all authorities have agreed enforcement guidelines.    The enforcement authorities meet regularly to discuss appeals to ensure that consistency is maintained and errors in PCN issue are minimised.		Yes		CCTV is not currently used in Cumbria to enforce restrictions, although it is being considered by exception in circumstances where; issuing a ticket via a CEO is not practical e.g. outside a school; on pedestrian crossing zig zags; and in the future for moving traffic offences.    We believe there is a case for CCTV enforcement being used, but only in limited circumstances, and these should be specified by Government.    However where Authorities are found not to have complied with the guidance, Government should have the sanction to withdraw have the use of CCTV enforcement within that Authority.		no		Yes		Although in Cumbria this would have little effect as the adjudicators recommendation is followed.    It is imperative that the adjudicators are consistent in their application of the process, as in some appeals one adjudicator will uphold an appeal whilst another in identical circumstance will not uphold the appeal.		Disagree		The awarding of costs against an authority will encourage some users to present erroneous appeals in the hope of being awarded costs. The current free use of the adjudication system has the effect of encouraging some members of the public to make an appeal in order to receive costs. The effect of giving guidance will potentially increase costs to the authority.		No		There is already an appeal process before a parking tribunal. If the earlier appeals are unsuccessful then the decision to proceed to the parking tribunal is made by the owner of the PCN in full knowledge of the value of the PCN.    Any reduction for prompt payment following the loss of an appeal at this final appeal stage will encourage motorists to continue to appeal, thus increasing the costs of the tribunal process.		No		Parking restrictions are already reviewed throughout Cumbria to ensure they are fit for purpose.    Our current arrangements are that a review may be triggered by a representation from a member of the public, local Cllr or organisation such as a Parish Council.    Once a review has been carried out, we do not believe it would be reasonable or effective for local residents or firms to require the Council to carry out a repeat review until either local circumstances have changed considerably or a specified number of years have passed.		Don't know		Cumbria County Council does not presently operate off street car parks or on street charging, so is unable to comment at the present time.				Observation periods are already in use in Cumbria on most parking restrictions to allow for example; motorists to obtain a parking disc; loading and unloading; and the set down of passengers.    We do not believe it would not be appropriate for grace periods at loading restrictions, bus clearways or areas where it may have road safety implications or result in increased traffic congestion.		A maximum of 5 minutes only. This is adequate to allow the setting down of passengers etc. A longer period would be open to abuse.		Yes		Anti-social parking could be dealt with in the same way as anti-social driving such as drink / drug driving and speeding. Points could be awarded on driving licenses and after a certain number of points the license could be suspended for a period of time. This would ensure that the parking regulations are adhered to and in time, which in turn would result in lower levels of enforcement being required.    Alternatively motorists could be limited to a number of appeals in a 12 month period. Any tickets issued beyond this number would be subject to the full payment without a discount period or appeal process.

		3068906740		47613929		02/13/2014		02/13/2014		87.114.87.133										Dave Holt		daveleeds73@gmail.com		Organisation		Cycle Sheffield www.cyclesheffield.org.uk		Yes		Sheffield City Council generally operates fair enforcement of parking regulations, although there could be better training provided to their Civil Enforcement Officers (CEOs) who could be ‘braver’ when making decisions.  The number of CEOs is inadequate outside the city centre – some motorists know that there is little chance that they will receive a fine and park accordingly.  Signage could be improved and street lining renewed more frequently to ensure road users have the correct information.  Existing problems would be exacerbated were there to be a perceived or actual reduction of powers to keep the streets clear of inconsiderate or dangerously parked vehicles.  Revenue from parking fines should fund greater numbers of CEOs and the renewal and improvement of signs and lines.  Surplus revenue should be ring-fenced to encourage active travel modes of cycling and walking which require far less road space than a private motor car.  Many car journeys in Sheffield are under four miles, a distance easily cycled where supportive facilities exist and prospective cyclists offered training.  Conversely any reduction in parking enforcement encourages more car journeys with the result of increased congestion and pollution while discouraging the take-up of active modes which would themselves reduce the demand for parking spaces.		Yes		The guidance document for this consultation rightly points out that there are difficult and sensitive situations where the choice is between CCTV enforcement, or there being no enforcement.  In Sheffield we have a serious issue with a minority of Hackney Carriage drivers parking in mandatory (solid white line) cycle lanes.  Because they simply drive off when a CEO approaches the danger they cause is impossible to punish with a fine.  A vehicle fitted with CCTV can record license plates and return three minutes later to record again and determine which vehicles were parked.  This is fair and proportionate and backed by the majority of taxi drivers who are being disadvantaged and stigmatised by the actions of a selfish minority.  Without CCTV enforcement lives are put at risk as cyclists have to go around the taxi and in to fast-moving oncoming traffic.  The alternative is a permanently stationed CEO at this location which is hardly cost-effective!		no		Don't know				Neither agree nor disagree				No		This will simply encourage vexatious and time-wasting appeals.		No		Whilst supporting the principle of democracy and community involvement, the Council is best placed to act in the interest of all road users.  Shop-keepers for example frequently underestimate the proportion of their customers who walk or cycle to their premises when they request extra parking with light enforcement.  Whilst this may encourage more motorists, the increased traffic and presence of parked vehicles results in a less pleasant (and frequently hostile) environment to customers who would walk or cycle - and who will then choose to shop elsewhere.  Reducing enforcement also encourages longer stay parking by motorists who probably aren't using the business at all - which reduces available parking space with no benefit to the business.  Yellow lines specifically help to ensure that traffic flows freely and that sight lines which are crucial to safety are kept clear.  Restrictions are in place only where required.  Residents and businesses can already inspect the corresponding Traffic Regulation Order (TRO).   New TROs are always publicised and resident and business feedback sought.		Don't know				No		Our crowded towns and cities can only ever have a limited amount of on-street parking available which must be used efficiently.  When a greater demand exists, private operators will provide additional capacity off-road.  The roads network should prioritise space for journeys by all modes (including active) rather than being obstructed by parked vehicles.    Inconsiderate parking is an increasing problem where the attitude of a sizable minority of motorists “right to park” far exceeds any danger (however temporary) that their actions cause.  Already CEOs rarely patrol Sheffield suburbs and their effectiveness would be further reduced by a mandatory “grace period” which would reinforce the present free-for-all attitude of some motorists.  Examples of these problems are numerous but best demonstrated at the gates of any school at the beginning and end of the day where wide-scale inconsiderate and dangerous parking puts young lives at risk.		At the very least there must be NO ‘grace’ period for dangerous parking in cycle lanes, pedestrian crossings, dropped kerbs, school entrances, pedestrian/cycle crossing facilities etc.		Yes		This review should be a great opportunity to make our cities and towns better places to live.  Relaxing parking enforcement will result in more people driving which means more congestion and longer journey times.  Businesses will find it harder to find a space to service their customers because parking spaces will already be full!    Space is finite so the Government should instead be prioritising measures to encourage walking, cycling and public transport.  Those objectives would actually achieve the aims of this review as there would be a greater availability of existing parking provision where a greater proportion of journeys are shifted away from the private motor car.  At present most people feel they have little option other than to drive as the roads are too hostile to cycle or walk, a situation which must be urgently addressed and reversed.    The small minority who repeatedly wait or park in a dangerous way should be targeted with penalty points, for example on yellow lines or mandatory cycle lanes.     To encourage people to use town centres instead of out-of-town developments requires a brave Government to introduce mandatory parking charges of £1 per hour, except for the smallest operators.  At present the cost of land and maintenance to provide ‘free parking’ is passed on to all customers which includes those arriving by public transport and active travel - and who are effectively subsidising those who drive!  This nonsense is skewing travel choices in favour of the private car and customers away from town and city centres.

		3070727356		47613929		02/14/2014		02/14/2014		81.108.61.198										John Metcalf		JTmetcalf@virginmedia.com		Organisation		CycleHerts - Hertfordshire Cycling Groups		Yes		We need more enforcement of parking in cycle lanes, school zigzag markings, double yellow lines and where blocking dropped kerbs.		Yes		Council’s should use the most cost-effective means for enforcement.  It would be perverse not to use modern equipment (CCTV) to do the job where this is effective and economical.		no		Don't know				Neither agree nor disagree				No				No				No		This should be left to local discretion in line with Government policy to devolve decisions to the local level.		No		As the consultation document says it “would be difficult to enforce (particularly without cameras), and if that was the case would result in increased congestion and disruption by inconsiderate drivers.”    So why do it and why get rid of cameras?		This also should be left to local discretion in line with Government policy to devolve decisions to the local level.		Yes		Anti-social parking.    Local authorities need the powers to be able to fine and take to court drivers who park dangerously.  We are pleased that “The Government therefore proposes, as part of a balanced review of parking to consider whether any further measures need to be adopted to tackle genuinely anti-social parking, particularly where reckless or selfish behaviour causes inconvenience or danger to others.”  It would have been sensible to have produced this “balanced review of parking” before going ahead with this current consultation.     Anti-social driving  Although the question asks about this it is not mentioned in the body of the consultation so we assume it got into the question by mistake. However, we do not want our lack of comment to be misinterpreted as meaning that we are content with the current situation. The Police and Courts need to take much more effective action to keep careless and dangerous drivers off our roads.  Local authorities need the powers to be able to fine and take to court drivers who drive carelessly or dangerously.

		Email																						Organisation		Cycling Embassy of Great Britain						Yes		We oppose this proposal		no														No				No										Yes		Higher fines, more robusty enforcement

		3066724037		47613929		02/12/2014		02/12/2014		80.40.231.30										S Barnes		Steve.barnes@dacorum.gov.ukparking@		Organisation		Dacorum Borough Council		Yes		This council I belive is enforcing fairly and uses discretion as appropriate when drivers make representations. In the main we beleive this to be true in mosts authorities.		Yes		Although CCTV enforcement has received some poor publicity and may not be appropriate for all parking contraventions we believe it has a valuable role to play in the enforcement of school zigzags and in off-street car parks.		no		No		Parking adjudicators already have sufficient and wide ranging powers. Their decisions can sometimes be inconsistent at this time. With respect to appeals, councils will have already correctly applied the PCN and taken account of any mitigating circumstances.		Disagree		The guidance as it stands is adequate		No		1.If a PCN is found to have been issued legally and the council has taken account of any valid mitigating circumstances that it has been informed of it is innapropriate to "reward" the appellant with an automatic discount.    2. Will encourage appeals where drivers have no possibility of success in order to achieve a 25% discount.  3. Unnecessary additional work and costs for both councils and tribunals.		No		Constituents and businesses can contact their elected representitives (ward and county councillors) who fulfill this role.		No		Regulation is not required, this council already has observation (grace) periods where appropriate and these are publically available on the council website.		No		It is inappropriate to offer grace periods on restrictions such as loading restrictions and school markings for example. This council already has observation (grace) periods where appropriate e.g. yellow lines and pre and post pay and display paid for time and these are publically available on the council website.		Grace periods should not be mandatory as they will become part of the expected parking time allowed and lead to the expectation that the grace period can be exceeded.		Yes		Parking on pavements inside , particularly, school zigzags, pedestrian crossing zigzags and bus stops,should be able to be enforced (similar to code 1) without the necessity to  implement a pavement Traffic Order.

		Email3																		Owen Wilson		owen.wilson@darlington.gov.uk		Organisation		Darlington Borough Council		Yes				Yes		Although CCTV is not used in Darlington, it could in some circumstances have a valuable and proportionate role in some moving traffic offences such as abuse of bus lanes and for parking enforcement outside of schools. CCTV should be available for use in specific and difficult cases.		no		Yes				No				Yes		But only if the 50% discount is retained.		No				Yes				Yes				10 - 20 minutes		With new techologiees such as GPS and in the longer term, the advent of "self drive" vehicles, there is an opportunity to review options for voluntary or compulsory regulation of driving behaviour.

		3061885827		47613929		02/10/2014		02/10/2014		194.66.198.89										Lewis Boudville		lewis.boudville@dartford.gov.uk		Organisation		Dartford Borough Council		Yes								did not say

		2987266847		47613929		12/20/2013		12/20/2013		86.2.34.96										Daniel Archer		legalteam@dasheating.co.uk		Organisation		DAS Heating & Plumbing Supplies Ltd - London NW9 9HL		No		Our business premises has double yellow lines out side our main doors an enforcment camera at the end of the road - customers regularly recieve parking fines !		Yes		As stated above our business suffers because of a stacit enforcement camera		yes		Don't know				Neither agree nor disagree				Yes		We thik this is only fair		Yes		The threshold thriggering the review should be if a half of the residents or businesses complain about the yellow lines.		Yes				Yes				at least half hour		Don't know

		2968255360		47613929		12/10/2013		12/10/2013		92.238.33.49										Jason Bennison		Jason@dealingwithbailiffs.co.uk		Organisation		Dealing with Bailiffs.co.uk		Yes				Yes		Should not be abolished.		no		Yes				Agree				Yes				Don't know				No				No						No

		2998396328		47613929		01/02/2014		01/02/2014		85.8.202.98										Amanda Small		mandy.small@derby.gov.uk		Organisation		Derby City Council		Yes		23 ceo's patrol Derby  Trained in TMA 2004  Council instruct the ceos to only issue as a last resort  Restrictions out in place to provide parking close to city  charges are reasonable  enables more parking for visitors to park for short stay and long stay  rotation of spaces to encourage more visitors to city and local shops  choice of parking - different charges for inner city, outer city, multi storey, surface, secure car park						did not say

		Email																		Mike Ashworth				Organisation		Derbyshire County Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				Yes				Yes				No				5 minutes		Yes		Allow CCTV use to deal with anti-social and dangerous parking outside schools, in bus bays and on pedestrian crossings

		Email																		Lesley Smith		lsmith@devonrcc.org.uk		Organisation		Devon Association of Local Councils		No		Parking charges are too high		Yes		We oppose this proposal		no																		Yes

		3066543055		47613929		02/12/2014		02/12/2014		81.109.130.225										shaun Maddox		shaun@dewsburydevelopments.co.uk		Organisation		Dewsbury Developments		No				No				did not say		Yes				Agree				Yes				Yes								Yes						Yes

		3058464954		47613929		02/07/2014		02/07/2014		86.140.195.149										Mathew Brown		mattybrown72@hotmail.co.uk		Organisation		Dillons of Whitby, B&B		No		We have recently had a P&R scheme forced on us by the LA in spite of considerable public and business objection. In the initial documentation the only way the scheme could break even once locals were forced to pay for permits and scratch cards to park on the streets they have been parking on free of charge for years was to factor in parking charges of around £77,000 pa. That the LA has this as a target to achieve with relation to the P&R being viable is worrying and wholly inappropriate. This will affect visitors to our town, highly detrimental as we rely on tourists to bolster our local economy, and our locals who will cease to shop on the high street choosing out of town retail options where parking is free and fines are not required to make the figures stack up.		Yes		This would be a wholly appropriate course of action. The abuse of CCTV by LAs to enforce charges is disgraceful.		yes		Yes		Absolutely. There are very genuine reasons why individuals overstay in a pay & display zone. The current draconian rulings do little to foster trust in this process and build better working relationships between communities and LAs.		Agree				No		Clarification on 'prompt payment' is necessary. I would be conscious that this may penalise those who do not have ready cash for instance. I would hate to see a system introduced that meant those who were unable to pay quickly due to economic factors were penalised.		Yes		If parking restrictions and all associated charges adversely affect the use of the town centre or prohibit individuals from accessing essential services or their own homes then a review should be triggered. Yellow lines are extended by LAs to reduce the amount of free parking forcing motorists to use pay and display car parking; a great revenue spinner. Before additional yellow lines are allowed there should also be a public consultation.		Yes		I think that this is a real step forward. A sensible allowance of say 5 - 7 minutes allowing for unavoidable delays or inaccurate time pieces would seem reasonable.		Yes		Though I would be concerned that the system would become abused. Perhaps the compromise position on this issue is advising LAs on what is considered good practice and how they might work to restore the relationship between Count Halls and the people they are supposed to be working to support and benefit.		5 - 7 minutes		Yes		In areas where cars are parked irresponsible so, for example, taking up two spaces or parked in a dangerous position. Towing seems to work in the US.

		3005639780		47613929		01/08/2014		01/08/2014		37.152.212.135										Cliff Barrow		office@egaccess.co.uk		Organisation		Disability Access - East Grinstead Area		No		They are not enforcing with respect to non-blue badge holders parking in disabled parking bays.		Yes		CCTV is everywhere.  What conceivable reason is there to eliminate it in car parks?  It is useful for security and crime prevention.		did not say				No comment.				No comment.		No				No		Yellow lines are essential to ensure highways and rights of way are kept clear.		No		Cannot see the point in this.  What would the grace period be?  The time allowed is clearly signed.  Will there be a grace period on the grace period?		No		See above.				Yes		Better enforcement on blue badge and parking which obstructs pavements which can be problem for disabled and visually impaired people.

		Email																		Helen Dolphin		Helen@disabledmotoring.org		Organisation		Disabled Motoring UK		Mixed		In general our members would welcome visible blue badge parking enforcement and parking on the pavement being better controlled as these two issues can seriously affet the mobility of disabled people.		Yes		CCTV is a vital tool to help improve road safety, especially outside schools and at bus stops.		no		No				Agree				No		We understand most authorities already re-offer the 50% discount after a motorist loses an appeal, so bringing in a 25% discount would mean people who would have previously been offered the 50% discount would p[ay more		Yes				Yes				Yes				10 minutes		Yes		Parking across dropped kerbs and parking on pasvements, and better enforcement  of blue badge abuses

		Email																						Organisation		District Councils' Network		Yes				Yes		We oppose this proposal		no		Yes				Yes				Maybe		Should be trialled		Maybe				No				No

		2990295569		47613929		12/23/2013		12/23/2013		80.193.117.130										Anthony Bidmead		tony.bidmead@doncaster'gov.uk		Organisation		Doncaster Metropolitan Borough Council		Yes				Don't know		Doncaster Borough Council will await the consultation process on use of cctv enforcement prior to any comment		did not say		Yes		If legislation moves forward so should the powers of appeal as presently adjudicators find they comment on areas that currently they have no jurisdiction therein		Agree		There are currently vauge statemnets made by both appeall;ants and afdjudicators so a sliding sclae should be introduced so Councils are aware that costs may be awarded for either party		Yes		Any decision taken as regards an appeal against a notice should allow for discount payment within 7 days of date of leeter confirming the adjudication		Yes		It is necessary for all councilsto review Historic 'Yellows' as some are decades old and may benefit all by being 'Upgraded' to either no restirction or a new restriction		Yes		Such allowances exist in Doncaster at present		Yes		Such grace periods exist in Doncaster at present		All grace periods should be a minimum of 5 minutes		Yes		Permit all CPE Councils to enforce matters that still require police intervention such as dangerous or obstructive parking

		Email3																		Simon Gledhill		s.t.gledhill@dorsetcc.gov.uk		Organisation		Dorset County Council		Yes				Yes		Not employing CCTV enforcement but valuable for parking enforcement near schools.		did not say		No		Current TMA provisions already effective. Wider powers may create further abuse by those who choose to "play the system".		No		Current guidance ok but should be made clear that costs may be awarded in both directions where appropriate.		No		Would encourage more appeals and ultimately increase public spend on tribunal costs.		No		Can already request reviews through the forum of local Town and Parish Councils		Unclear				Yes				5 minutes		Yes		(1) Blue Badge holders who think they have the right to park anywhere; (2) Pavement parking - should be a blanket ban

		Email																		Christopher Allen		Christopher.allen@dover.gov.uk		Organisation		Dover District Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No						Yes		Better education of driver

		2975100446		47613929		12/13/2013		12/13/2013		86.152.148.41										Dr L Johnston		ljohnston@barristernet.co.uk		Organisation		Dulwich and Herne Hill Safe Routes to School		Yes				Yes		Our area has over 15 schools enrolling over 10,000 pupils. We regularly request LB Southwark to send CCTV cars to enforce safe parking around our schools. When the cars do not come regularly, dangerous parking increases. We are completely against removal of this service.		no		Don't know				Neither agree nor disagree				Yes		If the appeal is genuine.		Don't know		There is a risk that safety would be compromised to enable selfish parking.		Yes		5 or 10 minutes to allow for mistakes.				Only if safety is not compromised.		5 or 10 minutes at most to allow for mistakes.		Yes		Speed restriction enforcement and enforcement of safe crossing and parking. Pedestrian safety should always be prioritised.

		3070758885		47613929		02/14/2014		02/14/2014		217.23.233.124										Danny Harland		parkingservices@durham.gov.uk		Organisation		Durham County Council		Yes		We are not aware of significant public concerns about unfair or unreasonable parking enforcement in County Durham.  We endorse the Government's wish to support town centres and wish to strengthen our local retail centres, recognising the competitive pressures they face.  However, we believe our parking enforcement is fair and proportionate and helps to support town centre economies by:    a)  Keeping traffic moving and reducing congestion caused by illegal parking;    b)  Enabling essential access and availability of parking in town and city centres for the many different categories of road users who need to visit them - this includes pedestrians, buses, cyclists, taxis, delivery vehicles and people with disabilities; and    c) Helping to maintain high levels of road safety by tackling dangerous parking which puts other road users at risk.    In general, Durham County Council's Parking Service generates very few complaints.  Where challenges are made, mitigating circumstances are fully considered.  Of the challenges received Durham County Council's Parking Service currently rescinds approximately 70%, choosing to educate motorists rather than enforce.		Yes		The use of CCTV cameras for parking enforcement should not be abolished but instead controlled in line with both statutory and operational guidance for local authorities issued by DfT.  This guidance allows CCTV to be used where parking enforcement is difficult or sensitive and enforcement by a Civil Enforcement Officer (CEO) is not practical.    For example, on Claypath in Durham City there is an ongoing issue with taxi drivers contravening no waiting and no waiting/no loading restrictions, in particular forming ranks where not permitted.  Local residents are complaining to the Council about the impact these taxi queues are having on their lives and want a solution.    National best practice adopted by the Council provides that a potential breach of a no waiting restriction should be observed for 5 minutes by a CEO to establish that a contravention has actually occurred.  As taxis are often not stationary for the requisite 5 minutes, whilst it may be possible in theory to depart from best practice on observation time and issue an instant PCN, in reality it would not be possible to gather essential information and to obtain photographic evidence within this limited timescale.    At the present time there is no obvious solution to this problem, however, the Council does consider that the purchase of a static camera, positioned in an appropriate location on Claypath, would go a long way towards helping to resolve the issue.    Additionally, purchase of a camera car would assist in alleviating the growing number of reports we are receiving regarding the contravention of 'School Keep Clear' markings.  The overriding concern for Durham County Council is the safety of children outside their schools.    In summary, purchase of a static camera and camera car would be extremely helpful in areas where use of a CEO is not always practical.		no		No		Traffic adjudicators already have sufficiently wide powers and in Durham County Council's opinion they are used fairly and proportionately.		Agree		Adjudicators currently have the discretion to award costs but it might be useful for statutory guidance to make it clearer when awarding costs might be relevant.    Motorists who feel they have been the victims of unfair treatment already have the option to appeal to the Local Government Ombudsman Service which has the power to hold local authorities to account for maladministration and system failures.		No		This proposal will make the system more complex and increase costs for local authorities, who already face severe financial pressures.  We see no reason why a motorist whose appeal has been found to be invalid should then be 'rewarded' with a discount.  The danger of this proposal is that it will deter motorists from paying the initial discount payment and instead encourage weak or groundless appeals.  This will impose greater administrative burdens and costs on the appeals process.		Yes		Durham County Council already consults with residents and businesses through a range of means and there are ample opportunities for parking strategies to be discussed and questioned.  Where particular concerns are raised, we seek to act on them.    We are fully aware of the challenges facing our town and city centres and the need to provide convenient and attractive facilities for users of all modes of transport, including motorists.		No		Durham County Council's Parking Services team currently undertake a 5 minute observation in all cases where a pay and display charge is applied.  This allows the CEO to establish if a contravention has occurred and no exemption applies, i.e. purchasing a pay and display ticket, loading and unloading etc.  There is no requirement by regulations to specify a grace period.		No				In answering questions 7, 8 and 9, it is important to distinguish between permitted parking (where parking is allowed, usually between specific time periods and sometimes for a fee) and prohibited parking, where parking is not allowed at all - such as on all 'no waiting' and 'no loading' restrictions.    Durham County Council's Parking Services currently undertake a 5 minute observation on many permitted parking restrictions excluding those restrictions that are class specific, i.e. Police bays, Disabled Person bays etc.    Where prohibited parking applies, we consider this proposal unworkable.  If yellow lines are in place, they exist for traffic management or road safety purposes.  Introducing a 5 minute grace period may encourage people to disregard prohibited parking controls in general.  A succession of "5 minute grace parkers", especially at peak hours, will occupy kerb space, obstructing essential access for disabled people, delivery drivers and buses - causing inconvenience, disruption, and potential economic damage to high streets.		No		We consider that current measures generally allow the authority to undertake parking enforcement successfully and therefore consider no further measures necessary at this time.

		3024923019		47613929		01/20/2014		01/20/2014		217.23.233.124										Dave Lewin		dave.lewin@durham.gov.uk		Organisation		Durham County Council		Yes								did not say

		Email																						Organisation		East Herts District Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes

		Email																		Duncan Hollingworth		duncan.hollingworth@e-lindsay.gov.uk		Organisation		East Lindsay District Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								10 minutes		Yes		Impound vehicles, disqualification, ASBO's

		Email2																		Andrew Waimwright				Organisation		East Staffs BC		yes				yes		don't abolish		no		yes				no				no				no				yes				no						yes		increased sanctions for persistent offenders

		Email																		Ed Vokes		Ed.Vokes@eastleigh.gov.uk		Organisation		Eastleigh Borough Council		Yes				Yes		Eastleigh Borough Council does not agree with the proposed abolition of CCTV as a tool for enforcement of traffic regulations		no		No				Disagree				No								No				No						Yes		Better enforcement by the Police of pavement and verge parking contraventions

		Email3																		Qasim (Kim) Durani		qdurrani@eppingforestdc.gov.uk		Organisation		Epping Forest District Council		Yes				Yes		Agrees with the current giudance on the use of CCTV. However, mobile CCTV should be used for difficult areas of enforcement such as shcools, clearway zigzags.		no		No		Existing appeal system sufficiently clear albeit not to the general public. Many motorists are not aware of the different appeal stages. Councils could be encouraged to educate them perhaps at the time a contravention occurs or through correspondence.		Yes		There should be clarity in plain English on circumstances.		No				No		However, appeal process still needs to made clearer for motorists.		No		Local circumstances may dictate otherwise.		Yes		However, lengthy grace times should not be allowed on yellow lines or where safety would be compromised.		5 minutes		Yes		Bridleways and byways - regulation required to mitigate circumstances of irresponsible and inappropriate use. Red Tape - implementing TSRDG review without delay would enable Las provide clearer information to motorists; Scrap TRO in most dangerous locations. Introduction of more severe penalties  for contraventions at dangerous locations such as zizag crossings outsde schools bus stops and these violations should be passed to the police as a traffic penalty.

		3017298962		47613929		01/15/2014		01/15/2014		78.129.143.129										Richard Walker		richard.walker@colchester.gov.uk		Organisation		Essex County Council and the six District and Borough Councils of Braintree, Colchester, Epping Forest, Harlow, Tendring and Uttlesford.		Yes		Yes.  1)	NEPP applies the following:   a)	A Parking Enforcement Policy which is agreed between the seven authorities represented on the Joint Committee;   b)	An Operational Protocol which is agreed between the seven authorities represented on the Joint Committee (which sets out a published policy for each type of contravention); and   c)	Published Discretion and Cancellation Policies which make clear what outcomes motorists can expect and what mitigating circumstances will be considered.   d)	Easy challenge and appeal processes online.   e)	In the near future, NEPP would like to introduce an automated online flow-chart policy package to help guide motorists through the PCN process, in order to help resolve challenges and appeals, and reduce the number submitted.  The Policy documents referred to gives the hierarchy of enforcement and all documents are published on the Internet at www.parkingpartnership.org		Yes		With exceptions.   1)	As follows:  a)	NEPP agrees with the statement, already included in Guidance, that an Officer (CEO) is the best way of serving a PCN where they can advise motorists. This is the NEPP stance regarding the majority of enforcement – there is no value in operating CCTV where contraventions cannot be proved, and we are certainly not in the business of entrapment.   b)	There are, however, areas where it would to be completely impractical to deploy CEOs in sufficient force to change driver behaviour. In the NEPP area there are around 300 school sites where mobile CCTV enforcement should be allowed to cover clearway zig-zags previously implemented for safety reasons.   c)	Mobile CCTV is regarded by NEPP as the only effective method for schools enforcement, since it is otherwise both time consuming and resource intensive, due to potential abuse, such that 2 CEOs are required to pair up. In addition, a vehicle can cover four or five times the number of sites in a given period, improving efficiency by, enhancing the deterrent factor. The increased chance of being caught will better affects behaviour change than the actual penalty, and the proposals have significant public support when marketed as the “Park Safe” car.  d)	The use of CCTV should be monitored and adjusted to suit the local circumstances.   e)	Mobile CCTV should carry out a double pass (where practicable) to enhance quality of evidence.  2)	NEPP believes that there could be scope for a school clearway zone (a new type of generic zone) to cover an area around schools, for example, in operation at school times, depending on local circumstances.  a)	This may take the form of a Variable Message Sign “school clearway zone in force” for example – to cover other times too.		no		No		No.   1)	The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.   2)	Education and Process:  a)	Councils are in a good position to educate and inform motorists as the vast majority of correspondence comes to Councils and not to the Adjudicator.  b)	Many motorists, it is thought, consider the informal challenge stage to be the only Appeal, and it is also thought (from NEPP experience) that few motorists understand the stages beyond, unless they are in some way caught up by the process.  c)	Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		Yes.   1)	It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.  a)	Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.  b)	It is not thought that the process itself needs significant amendment, but rather greater clarification.  2)	Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.  3)	It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		No.   1)	However it is thought that the Appeal process still needs to be better understood by motorists.  a)	The PCN amount does not presently reflect the significant cost of taking an Appeal to through to Adjudication, whatever the end result, bearing in mind that Councils never take the Appeal Process lightly. A discount here would not help to recover these extra costs, especially when all services are already under severe pressure.		Yes		Yes.   1)	This is effectively the way the TRO service already works at NEPP with representations from residents and others, supported by locally elected members, for new restrictions and reviews which are heard by the Joint Committee.  a)	It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).   b)	The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.   2)	DCLG and DfT are welcome to examine the existing NEPP process for TROs, which could be promoted as a good local consultation forum and best practice for TRO reviews.		No		No   1)	Because there may be local circumstances which dictate otherwise.   a)	NEPP, however, considers it best practice to allow grace time, where appropriate, and does this presently. It should not be required by regulation.  b)	NEPP have also considered, and follow, Protocols and Policies which allow an overstay grace time on a sliding scale against time purchased.		Yes		Yes, but with considerations.  1)	As follows:  a)	It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans).  b)	NEPP Protocols and Policies already allow this grace time, where it is practicable, such as parking bays. The NEPP loading observation (for instance) is presently set to 10 minutes but can be overridden.   c)	Councils may offer a grace period but it would be useful to point out that, if stated, five minutes would be an absolute maximum figure.  Extra time should then be at the discretion of the CEO and not be grounds for challenge.  d)	No grace time should be allowed where there is reason to believe safety could be compromised or a danger to road users created.		An absolute maximum of 5 minutes.   1)	Councils should have discretion to locally increase, but not reduce, this period.  2)	A total time for the grace period should be set, and that should be an absolute maximum.		Yes		Yes.   1)	As follows:  a)	Bridleways and byways – DCLG is encouraged and recommended to work with appropriate pressure groups to protect green lanes & byways from damage by 4x4 drivers, whilst maintaining access for sensible and responsible use. Irresponsible use of such byways can lead to inappropriate use of already-muddy Rights of Way and would benefit from mild regulatory legislation to help change attitudes towards responsible and necessary use.   b)	Verges and footways – all areas should be no waiting unless signs permit otherwise. It costs an average district between £70-80,000 p.a. to repair damage to verges damaged by inconsiderate parking. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   c)	Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   d)	Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  e)	Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.  f)	Red Tape – it would be useful to be able to cut out all DfT “red tape” in favour of electronic communication, specifically concerning introduction of Traffic Regulation Orders in the most dangerous locations, where safety considerations take precedence over other objections. Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  g)	More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes). In some circumstances an issued PCN could be converted to a Police-type FPN/PCN. Other instances might be on a zig-zag outside a school or on a zebra crossing, bus stop and so on, and passed to Police as a Traffic Penalty.  h)	Educating drivers – Government should have a duty to encourage education of drivers as well as having powers to issue penalties.  i)	Other powers: If a CEO were given powers, in some circumstances, to give a reduced-penalty warning (mini-PCN), in lieu of a full penalty, this would cover authority costs and also reduce pressure on both motorist and enforcement authority. Currently, the only choice is to issue a full PCN.   j)	The council should be allowed and encouraged to keep a record of such misdemeanours (for a legislated maximum period), to enable monitoring of persistent offenders.  k)	This practice would mirror the practice of the Police offering Speed Awareness Courses to motorists who are caught with minor speed limit infringements.

		3067157666		47613929		02/12/2014		02/12/2014		213.249.152.20										Peter Shipp		pjss@eyms.co.uk		Organisation		EYMS Group Ltd		Yes		Yes - except for occasionally slightly over zealous enforcemnt of cars very marginally outside parking box etc		Yes		We are totally opposed to such a move. Wardens are not always in the relevant area or may take time to reach the scene by which time the motorist has left without penalty. (4.3 ‘Drivers are also concerned that they may receive a parking ticket in the post weeks later giving them no opportunity to examine the parking location as it was at the time of the alleged contravention) Surely the motorist should satisfy themselves at the time of parking that it is safe and legal to do so? (not weeks later and only after a PCN is issued).  Our view is if you take a chance parking inconsiderately or illegally then you should be subject to any forms of identification for the purpose of issuing a PCN and we would be completely opposed to the withdrawal of CCTV for this purpose.    Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. Bus services can easily be undermined (and they have been) if local authorities lose the ability to prevent parking offences that obstruct and delay those services’		no		No				Agree		Yes where appeals are frivolous & there is clear evidence of the offence		Yes				No				No		If motorists know that a period of grace is always permitted most will take advantage whenever they need to.  You may as well just extend the period the payment covers.		No		N/A - see answer to 7 above		N/A - see answer to 7 above		Yes		Yes, by not removing tools from Councils’ armoury ie CCTV, and heftier fines for genuinely inconsiderate parking which causes obstruction and delay to traffic. Plus ideally removal of obstructing vehicles as in London.  Fines don’t remove the obstruction – removal does and acts as a much greater deterrent.  Please note that we have further general comments which we will submit by email

		Email3																		Kate Burne		kateburne@gmail.com		Organisation		Eynsford Parish Council										did not say														Yes														More CEOs visible on patrol in the village to help promote parking compliance and a shift from automatically penalising drivers who contravene to more engagement and informal warnings.

		Email																		Jackie Westlake OBE		jackie.westlake@favershamtc.co.uk		Organisation		Faversham Town Council		Yes				Yes		Favesham TC does not believe CCTV is necessary for parking enforcement in its area		did not say										No				Already doing this				No				No						Yes		In Swale, the preference is to remove the vehicle with a view to its being crushed

		Post (Alan)																		Paul Pearson				Individual		Founder of www.penaltychargenotice.co.uk		No				Yes		I agree all CCTV cameras should be abolished		yes		Yes				Yes				Yes				Yes				Yes								5 minutes		No

		3067167167		47613929		02/12/2014		02/12/2014		78.32.177.90										Neil Howlett		neil.howlett@fromeharris-harris.co.uk		Organisation		Frome & District Chamber of Commerce		Yes				No		Central government should not impose a complete ban as there may be places where CCTV is used appropriately and is VFM		no				They should have the power to consider the guidance referred to in para 4.9		Disagree		Yes, but fixed at the level of the fine, and only in cases where the appeal/failure to allow the initial appeal or the conduct of the appeal was wholly without merit or the party conducted the appeal unreasonably.		No		No but the Adjudicator should have power to refuse an appeal but allow a reduction in the penalty of 50% or 100% where the appeal was brought with good reason.		No		Yes, but care will need to be taken about the level required. For instance in our area the majority of the population lives in one of five towns each of which is affected by different factors. It may be difficult for any one of them to get sufficient support for a review of the whole policy, and that may not be necessary. It should be based on a ward or wards. The DCLG should publish guidance on good practice listing the issues that a full review should cover and it should be possible to petition for a review of one, some or all. Local authorities should also have a statutory duty to carry out a review once every 5 years, and the DCLG should define who should be entitled to participate and what information should be made available.		No		Too uncertain.		No		No. The proposal is too vague. It would be very difficult to define where it would and would not apply. It would lead to parking-rage arguments, further disputes about enforcement, and  more appeals. It would also cause congestion, which would damage local trade, especially in places with old road systems designed for smaller cars. It may result in local authorities being required to increase the level of restriction to preserve safe routes for emergency vehicles to the detriment of local traders and residents. It would be better for the DCLG to issue guidance on the level of short stay free parking (on and off street) that local authorities should be expected to provide, calculated by reference to the number of shops and office in an area below a fairly low limit of gross floor area, on the basis that larger units should be expected to provide/fund their own parking spaces as part of the planning process.		0 – see Q8		Yes		Yes, the DCLG should identify circumstances in which an enhanced penalty charge may be applied, e.g., blocking traffic or pedestrians, repeated offences by the same vehicle in the same location.

		Email																		Paul Wynne		admin@frome-tc.gov.uk		Organisation		Frome Town Council		No								did not say		Yes								Yes				Yes				No				No				15 minutes

		3049310555		47613929		02/03/2014		02/03/2014		91.194.152.156										Andrew Loynd		andrewl@fylde.gov.uk		Organisation		Fylde Borough Council		Yes		On-street parking enforcement is conducted by Lancashire County Council within this area. They appear to carry this out to fair and reasonable standards.		Yes		Although I understand why ANPR can be controversial, in some instances it can be the only realistic option such as at remote/rural off-street parking locations eg at beauty spots. It is not viable to install other technology, eg pay on foot barriers nor for Civil Enforcement Officers to regularly patrol plus when officer do arrive individuals quickly drive off. As such parking conditions are not realistically enforceable. ANPR offers a viable and realistic technological option which, if properly controlled, should not impede on civil liberties.    If ANPR is not to be included then Local Authorities may be put into a position where they will need to stop enforcing under the Traffic Management Act and change to using Contract Law as private car parks often do.		did not say		Don't know		With regard this consultation, it is concerning that the Government has only taken evidence from the adjudicators and not the authorities/British Parking Association. Depending on what the increase in powers are then we would be in general support of this but more details would be needed.		Agree		Guidance should make clear when costs are awarded as this benefits all involved. However they need to stipulate when authorities can seek costs as well, not just the appellants, eg when an appellant is trying to 'play the system' or deliberately trying to be vexatious/time consuming to dissuade the authority from contesting the case (ie taking more time than the case is worth). This would mean that only genuine cases would be persude from both the appellant and authorities perspectives and would avoid adjudicators wasting time on pointless cases.		Don't know		Our concern is the same as the select committee; that this could lead to far more people contesting through to appeal. At a time when budgets are being sliced we do not have a capacity to deal with an increased number of appeals. Only 0.7% of cases are appealed, of these 60% go in the favour of the appellant. However this 60% includes a high number of no-contests by authorities. Perhaps more information is required on why authorities are not contesting – is it a capacity issue? Have appellants finally provided requested evidence at the appeal stage when asked previously? The actual proportion resulting from an authority getting it wrong is likely to be a lot lower. However we agree that some people are put off from appealing because the discount is removed. As such some sort of reduced rate could be introduced for prompt payment.     The other side of this issue is regards those cases that go against the appellant and the appellant refuses to pay with the case then getting stuck in a TEC loop? Should these people be held in contempt and further fined?		Yes		Reviews of parking should be carried out periodically anyway. If it solely comes down to the whim of some local group who want one thing despite the fact the change would negatively impact on the area or they do not fully understand the implications of what they are asking for, if the review goes against them can they then re-petition? Could we get to the stage where one group bullies the authority into submission despite the likely negative impacts? I would suggest that all parking conditions should be reviewed periodically (eg every 5 years) with consultation with local people. If the review is not carried out as standard then after this period has lasped (eg because it is not in a contentious area and no complaints have been raised previously) then it would be reasonable for local people to petition for a review at that point.		Yes		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		No		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		This would greatly depend on the area, one limit for an inner-city area would not be suitable for a more rural one. If it is a small shopping area then they should not require a long period as they will be nearer to their vehicle. In larger shopping areas they could have wandered further without realising so it could be argued that a longer grace period is required. Perhaps a minimum period of 2 minutes should be standard with authorities advised to consider local conditions as to whether a longer period is required. However the overall period should not be advertised as it will encourage abuse. Adjudicators could take this into account and could recommend longer grace periods if it is a frequent issue for an area.		No		For off-street parking I think we have enough powers to tackle most issues so I don’t think any more is required. I could not comment on on-street parking.

		Email																						Organisation		Gateshead Council		Yes				Yes		We disagree with this proposal to abolish CCTV		no		Maybe				No				No				No				No				No				5 minutes		Yes		Civil powers to enforce against obstruction of the footway, better enforcement of persistent offenders, advertising campaign to educate public, more flexibility in the use of parking revenues

		Email2																		Steve Hudson		accessconsultant@btinternet.com		Organisation		Gatshead Council's Disability Equality Service User Forum & Access Panel		No				Yes		Do not abolish		no		Yes				Yes				Yes				Yes				No				Yes				5mins; 20 for BB holders		Yes		Parking on pavements & in front of dropped kerbs, driveways; better guidance to CEOs on vehicle removals.

		3064645689		47613929		02/11/2014		02/11/2014		213.106.243.114										john Evens		john.evens@gedling.gov.uk		Organisation		Gedling Borough Council		Yes		Gedling Borough Council together with Nottinghamshire County Council and the six other District and Borough Councils in the County have formed an enforcement partnership called the Notts Parking Partnership (NPP). This partnership was created to ensure that parking enforcement across this predominantly rural County area (Nottingham City Council is a unitary Authority separate to the partnership) is undertaking fairly, consistently and above all proportionately to the nature of the traffic management issues. The NPP publishes a comprehensive operational guidance on the Notts County Council website that details our approach to enforcement and in particular observation times that are typically applied. Grace periods are also in place in all car parks that are owned and operated by the District Councils. Enforcement over a large geographical area is expensive and as a consequence of the distances involved, it can be challenging to deliver a service that makes a difference at a cost that is acceptable to the public. In order to achieve this NPP has set up a single back office that supplies a processing service across Nottinghamshire, Derbyshire and Lincolnshire. This Central Processing Unit(CPU) uses significant economies of scale to deliver cheap Notice Processing costs, This is turn allows the front end enforcement the opportunity to follow policies such as moving on vehicles where the driver is in the vehicle or nearby. By using a single contractor procured by the County Council and this CPU, the Notts Parking Partnership has for over 5 years delivered parking enforcement across the County that financially breaks even. We do not expect to make any surplus from enforcement and are satisfied that the costs of the service are met. By using a single back office we can also ensure that motorists are treated fairly and consistently at appeal by professionally qualified local authority staff in a not-for-profit environment.		Yes		The Notts Parking Partnership has recently considered seeking Member approval to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops. Because of the geographical size of the County, it is extremely difficult to efficiently enforce schools using Civil Enforcement Officers. In addition, our experience has shown that it can be counter-productive to road safety as the presence of an Officer can lead to drivers moving their vehicles in panic as the children are thronging outside the school. We have listened to Authorities that use CCTV vehicles and the argument is persuasive that highly visible vehicles able to instantly collect evidence over a number of sites in a short period of time can significantly improve road safety outside of schools. Equally with bus stop parking. These sorts of contraventions together with stopping on pedestrian markings only need a vehicle to be stopped for seconds to jeopardise road safety. From our understanding of those Authorities that use CCTV vehicles, public acceptance is generally high of remote enforcement to tackle this dangerous practice.		no		No		The Adjudicators in our opinion have sufficient powers already and the fact that the majority of appeals that reach Adjudication are upheld supports this. Adjudicators are on the whole quite capable of exposing procedural improprieties and encouraging Authorities to apply discretion. It should be borne in mind that the Adjudication service is  extremely costly per PCN referral(at a charge of 60p per all PCNs, as only 0.7% reach the Tribunal the processing cost is £86 per case. NCCs back office processes PCNs at a rate of approximately £6 each) and this cost is passed on to the motorist. Any proposal that would result in an increase the amount of cases reaching Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement to issue Penalty charge Notices.		Agree		Adjudicators should be able to award costs when there is clear evidence that either party has submitted a known untruth as well as the existing reasons of frivolous, vexatious or wholly unreasonable behaviour.  All enforcement authorities have to deal with members of the public who will respond to documents and then at the warrant registration stage, they will tick one of the boxes to claim something has not been received and then the case automatically reverts to the Tribunal. This is a loophole that should be closed and yet the Traffic Enforcement Centre are unwilling to take any responsibility for accepting the Witness Statement. Implicit in this question is the suggestion that costs should be more easily awarded against the Local Authority when presumably it is alleged and accepted that they have taken a case to Tribunal that should have been cancelled earlier. This though does not take into consideration the subjective element of dealing with appeals and representations and the difficulties in appraising statements		No		To put this into figures, if a driver receives a Penalty Charge Notice at £70, he/she can pay at discount for 14 days but if they choose not to and take the case through three sets of appeals(informal/formal and Tribunal) they would then be offered the chance to pay at £52.50. The process of going through TPT can take up to 4-5 months and the back office costs would far exceed the income received if the appeal is dismissed. And yet for the driver, regardless of circumstance there is very little disincentive not to do this. As stated earlier, our back office processing costs are around £6 per PCN but this relies heavily on an administrative profile whereby the vast majority of cases are resolved pre-Notice to Owner. If this discount were applied, the profile would change completely as the costs would significantly increase. Any case that goes to Tribunal requires huge amounts of paperwork and staff time to collate and as stated above, Tribunal costs would also soar. In a county area like Nottinghamshire, we issue approximately 1 PCN an hour. We pay our contractor approximately £23 an hour and with the back office costs each PCN is costs around £30. 30% are never paid either because cases are cancelled or the motorist cannot be traced. PCN levels have not increased since 2008 despite rises in inflation. This proposal could lead to some Local Authorities stopping enforcement or reducing it to a very low level. It could also impact upon enforcement policies; for example, as stated above, in Notts we have a policy of asking drivers parked in contravention to move if we can. If the back office profile changes to the extent we would anticipate, this sort of practice would undoubtedly come under pressure as the whole service would start operating at a loss. That loss could only ultimately be met by the public.		No		Nottinghamshire County Council has an established section for Highway Management that deals with such requests on a regular basis. Any resident can ask already for restrictions to be considered or reviewed and consequently we are unsure as to why legislation would be required for this. If residents or other interested groups wish to raise a petition to add weight to any request, this is automatically presented to the Members.		Yes		We would have no objection to this as we already operate a policy of grace after the expiry of either paid for of free but limited waiting. We regard this as reasonable and in practice it reduces any debate about the correct time etc.		No		Grace periods are acceptable at the end of free or paid for parking; basically where parking is permitted. We allow 5 minutes observation to any vehicle parked without a pay and display ticket which is sufficient time to allow for someone to be paying for a ticket. We do not believe that grace periods should be extended to allowing parking where it is restricted rather than permitted as we believe it will lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions for example these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig zags or on a junction could cause severe visibility problems for pedestrians and motorists. There can be a conception amongst drivers that they can simply stop anywhere for at least 5 minutes and this behaviour from a few can and does impact upon many. The County Council like many authorities have invested heavily in bus stop infrastructure to allow buses to stop adjacent to a raised kerb so that the mobility impaired can easily access the bus. It only takes one car parked for 5 minutes to cause difficulties for the driver and the passengers and any vehicles attempting to overtake the stationary bus. It is hard to accept why one person’s convenience should outweigh the inconvenience of many others.		5 minutes is sufficient for overstaying permitted parking areas.		Yes		As parking has been decimalized the public perception is that all parking issues can and should be dealt with the local Council, most of these issues are around dangerous or obstructive parking where no parking order exists. Could consideration be given to extending the decrim powers to include the Police powers under the RTA to move on or fine dangerous or obstructively parked vehicles , subject to the local authority producing clear guide lines as to how this would be enforced.

		Email3																						Organisation		Gloucestershire County Council		Yes				Yes		Agree CCTV enforcement should not be used where CEO enforcement can be achieved fairly and cost effectively. However, CCTV have been shown to be extremely effective in reducing dangerous parking outsdie of schools and "no stopping" areas such as pedestrian crossings. In such cases CEOs are not effective becasue they cannot deploy quickly enough to act as a deterrent and vehicles are often driven away before a ticket can be issued. Parking adjudicators have the power to overturn a PCN issued by CCTV if it is considered that the guidance has been ignored. This safeguard is sufficient to ensure that CCTV parking enforcement is not abused.		no		No				Yes				No				No				No				No				10 minutes		Supports BPA's response i.e.: (1) Government should recommnece negotiations to enable the sharing of Registered Keeper/Vehicle Oener Information throughout the EU. Better enforcemtn of the Vehicle Registration Acts. (3) New powers for local authorities to deal with Blue Badge abuse (4) national ban on footway parking.

		3008020934		47613929		01/09/2014		01/09/2014		213.146.157.138										William Littlejohns		william.littlejohns@eu.jll.com		Organisation		Grand Arcade Partnership		Don't know						No comment		did not say				No comment				No comment				No comment		Yes		Review should cover extensive analysis into the economic and social impact on the commercial enterprise within the area of concern. A review should be undertaken if parking charges have increased for three consecutive years or continually remain ahead of competing towns within the catchment. Car parking provisions and or restrictions are a major influence on people’s decision to travel to a particular area and therefore onerous parking provisions should be liable for review by councils with detailed and quantified consultation process undertaken prior to strategy decisions.				No comment				No comment		No comment				No comment

		Email3																						Organisation		Gravesham Borough Council (on behalf of ) Kent County Council		Yes				Yes		Council does not use CCTV enforcement but is of the view that a blanket ban would lead to ineffective enforcement. CCTV enforcement is necessary for other circumstances and locations and it would be more helpful if the technology was supported with better legislation.		no		No				No				No				No				No				No				No grace periods		Yes, (1) improved regulation/enforcement to ensure that when a vehicle is sold it is registered to the correct keeper; (2) tightening the Cleaner Neighbourhood and Environment Act to ensure that designated areas are set for sale of vehicles; (3) trailers/caravans or towable structure should have to carry an identifying mark and be classed as a vehicle is they use up sapce on the highway where vehckles can be parked.

		3067150085		47613929		02/12/2014		02/12/2014		89.16.226.107										Greener Journeys		claire@greener-journeys.com		Organisation		Greener Journeys is a national organisation. We are an alliance of UK bus and coach companies and wider stakeholders. From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.				From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.   We agree wholeheartedly with the Transport Select Committee when it said in its report on Local Authority Parking Enforcement that “parking policy must be dealt with as part of the wider transport strategy in relation to town centres. We recognise that parking is not the only issue that impacts upon the health of town centres, adequate public transport is also essential.”  As Greener Journeys research, conducted with the University of Leads Institute for Transport Studies, found:  •	33% of city centre visitors made their most recent trip by bus, more than any other mode of transport (2013)  •	Bus users spend an average £54 per city centre trip and make up 29% of all city centre spending (2013)  •	30% of shoppers rely on the bus as they have no access to a car or van, with a further 6% having only infrequent access (2013  •	16% of bus users surveyed would not have undertaken their planned retail activity without bus service (2013)  •	People use the bus to make shopping and leisure trips to a value of £27 billion, £22 billion of which is spent in our towns and city centres (2012)  If bus services suffer, local businesses and local economies are likely to suffer too.  Therefore we believe that the Government should include public and sustainable transport in any consultation on changes to parking regulation. This will ensure that bus users, cyclists and pedestrians’ needs are taken into account, and do not suffer collateral damage from a set of proposals that underestimate the importance of providing reliable bus services to town and city centres.		Yes		We consider this to be an extremely worrying proposal as CCTV has a vital role to play in traffic violation capture, and is good value for money. Furthermore abolishment would be costly as it would involve replacement of equipment with enforcement officers. We believe that this proposal would disproportionately affect those without access to a vehicle by damaging the provision of public transport.  CCTV is highly effective at not only capturing parking violations but also, more generally, traffic violations. Overall, abolishing the use of CCTV cameras would encourage drivers to drive and park in bus priority lanes. This would negatively impact on bus users, who would find their journey time affected. It also has the potential to severely impact on parents with push chairs and those in wheelchairs– if a bus cannot pull up to the curb, ramps cannot be deployed.   Mobile CCTV is used to enforce ‘school-keep clear markings’. This is vitally important as, according to insurance industry figures, more than 1,000 children a month are injured on roads around British schools and 37% of school areas (anywhere within a 500-metre radius of a school) had at least one child road injury each year from 2006-11.  Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. For example before the introduction of a CCTV car in Newcastle the Council issued fewer than 50 penalty notices for parking in restricted areas near schools over a three year period with the perception from the public and officers that little improvement was achieved despite significant resource being dedicated.   Since the introduction of a CCTV camera car a total of 306 penalty notices have been issued over a 13 month period. Over this period the number of penalty notices issued has also steadily dropped by around 50% demonstrating improved compliance and fewer requests for enforcement.    In addition to this, a recent survey undertaken by the London Borough of Bromley among recipients of penalty notices for stopping on ‘school entrance-keep clear markings’ showed that half of them would continue to do this if they thought they would not get a penalty notice.   Another major consideration is the significant investment local government has made in CCTV equipment and technology. Local government would have to cover the additional cost of more on-street civil enforcement officers if more cost-effective CCTV is withdrawn.		no		Don't know		Not applicable		Neither agree nor disagree		Not applicable		Don't know		Not applicable				We consider that this can be done via the normal political processes of local government. However, if this were to take place we would like a safety guarantee to ensure that public transport needs are considered during a review process. Furthermore, if this is to be the case, there must also be a mechanism to allow residents and firms to require councils to review bus services.		No		We do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		No		As above, we do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		Not applicable		Yes		In October 2013, Liverpool Council removed all 26 of its bus lanes across the city as part of a nine month experiment. We are concerned that this experiment could have a significant effect on general congestion in Liverpool with consequent effects for businesses – a survey of businesses by the British Chambers of Commerce puts the cost of congestion at £17,350 per business. We are also concerned that similar policies may be implemented without a clear understanding of the long-term impacts on cities on a case-by-case basis.     We would ask the Government to take further action to protect bus priority measures, which promote good driving and parking practices – and therefore a better road environment for all users. It is important to note that bus priority measures are not just about bus lanes, but also include selective vehicle detection technology, bus gates, traffic light priority measures and other innovative options that are being developed to assist better and more sustainable movement of people.

		3067277111		47613929		02/12/2014		02/12/2014		194.116.198.185										Jennifer Keen		jennifer.keen@guidedogs.org.uk		Organisation		Guide Dogs		No		No. A 2013 survey by Guide Dogs found that 90% of respondents (including blind, partially sighted and fully sighted individuals) reported pavement parking to be a problem in their areas.      The Highway Code states that “you must not park partially or wholly on the pavement in London, and should not do so elsewhere unless signs permit it. Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs.”      The Highways Act 1980 states that an offence has been committed if “a person deposits any thing whatsoever on a highway to the interruption of any user of the highway”.  However this is insufficiently enforced by local authorities. A YouGov survey found that 54% of drivers admit to parking on the pavement, of which 17% are doing it once a week or more.      The impact of parking on pavements poses significant barriers to independence for blind and partially sighted people, older people, disabled people, and families with pushchairs. This inconsiderate parking can render our streets into inaccessible and hazardous areas that restrict people from going about their daily activities.    A major reason for the lack of fair and reasonable enforcement by local authorities of pavement parking problems is the complexity around the law in this area. As stated above, the Highways Act 1980 indicates that parking on pavements is illegal if it causes an interruption to a pedestrian, whilst the Highway Code indicates merely that it should not be done.     Outside of London local authorities have powers under the Road Traffic Regulation Act 1984 to introduce local parking bans, which can include pavement parking, through a traffic regulation order (TRO), on a particular length of road or over a wider area. In 2011 Transport Minister Norman Baker wrote to encourage local authorities to use their existing powers to tackle the problem of pavement parking through TROs.     The administration of TROs is a costly and complex process. Firstly, the local authority must undertake consultation with the emergency services and other public bodies. Then they must set out the reasons and the likely effect of the proposed TRO through advertising the proposal in the local press and displaying notices in the roads affected.     The public has 21 days in which to lodge a formal objection. All objections must be considered and if the TRO needs to be modified further consultation may be required. The whole process can take many months and the advertising and legal fees can be substantial. After considering any objections, authorisation can be given for the TRO to be granted. A consultation on pavement parking carried out by a member of the Scottish Parliament concluded that “local authorities had concerns over using the TRO system due to the associated time and cost implications.”     A further difficulty is that the current law requires either for a blanket TRO to cover the whole area or for local authority to promote a separate TRO for each specific area. A blanket TRO eliminates any flexibility for local authorities in areas where pavement parking is unavoidable. It would also be prohibitively expensive as the costs of lining and signing every pavement would be extortionate and the clutter would create additional barriers. However, a specific TRO has a limited geographical scope which can make it ineffective as it will simply displace a parking problem to surrounding roads.    This evidence shows that although parking on pavement is deemed illegal under the Highways Act, it is insufficiently enforced by local authorities due to legal ambiguity and the difficult present in obtaining and administering TROs.		No				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes		“In London, there is a blanket ban on pavement parking and I would welcome this legislation being extended to all the country.” – Local Authority Councillor,     As detailed in our response to Question One, throughout England there is an issue with anti-social and obstructive parking on pavements that is impeding the free movement of pedestrians. This has a harmful knock-on affect upon the appearance and vibrancy of our town centres.    We therefore suggest that the Government bring in a nationwide law on pavement parking to bring the rest of the country into line with Greater London where pavement parking is prohibited except in areas where it is expressly permitted.     Problems for blind and partially sighted pedestrians  The problems of pavement parking have been touched upon above, but we would like to go into more detail about how cars on pavements affect blind and partially sighted people.     Blind and partially sighted people may be unable to see a parked car and so may injure themselves by walking into it. To get around the car they may be forced into the road, which is very dangerous if they are unable to see oncoming traffic or if their return to the kerb is obstructed by a line of cars.     Parking over dropped kerbs and at raised crossing points is particularly problematic as it blocks access to crossings. Guide dogs are taught specific routes with crossing points and so dropped kerbs are often used by blind and partially sighted people. If a pedestrian with sight loss is unable to cross at a crossing they may be unable to get around independently. In the worst cases, pavements obstructed by poorly parked cars can stop blind and partially sighted people from being able to leave their homes.    The problems have been recognised by the Equality and Human Rights Commission which stated: “irresponsible parking can be more than just an inconvenience.  For some, it can be a direct physical barrier to living and travelling independently without putting themselves or those they are with at risk.”    Costs of pavement parking  Cars and lorries parking on pavements is one of the main causes of damage to pavements. The weight of the vehicles can crack paving or cause the tarmac surface to subside. This presents a hazard to pedestrians who may trip on broken pavements, again particularly dangerous for blind and partially sighted people who cannot detect the damage.     Expenditure on damaged kerbs, pavements and public walkways costs local authorities millions of pounds. A Guide Dogs’ report found that local authorities paid over £1bn on repairing kerbs, pavements and walkways between 2006 and 2010. £106million was paid in compensation claims due to people tripping and falling on broken pavements during the same five year period.     Consequences for local authorities  Guide Dogs wrote to local authorities in January 2013 and received a large number of responses outlining the consequences of pavement parking for local authorities. An illustrative sample of anonymised comments is included here:    “Pavement parking is a problem for the Council as it costs us a great deal of money to repair broken pavements, in addition to the obvious problems not only for blind people but also those in wheelchairs, mobility scooters and with double buggies and prams.”    “The inconsiderate and dangerous practice of motorists blocking the free passage of pedestrians on the footway is totally unacceptable and should be dealt with in such a manner that it becomes as inappropriate as drink driving, or using a mobile telephone whilst driving.”    “I share your concerns over illegally parked cars on the pavement. This makes it difficult and dangerous for pedestrians - both sighted and blind – who have to step into the road. It also damages the pavements.”    Benefits of a pavement parking law  A nationwide pavement parking law was also recommended by the Transport Select Committee in 2006 (whilst Transport Minister Robert Goodwill was a member). The Committee’s Report recognised the benefits of a law, stating it “would benefit many people, including people with disabilities” and recommending:    "The Government must grip the problem of pavement parking once and for all and ensure that it is outlawed throughout the country, and not just in London.  Councils should have the option of an 'opt-out' of a national pavement parking ban where this is vital, rather than relying on the use of individual Traffic Regulation Orders on specific street and local Acts to impose a ban."      The benefits of a nationwide law on pavement parking are clear:  - Provide access to pavements for all pedestrians   - Enable clear and easy enforcement for local authorities and the policy  - Provides clarity for motorists  - Improves safety for pedestrians, especially blind and partially sighted people, wheelchair users and parents with prams and pushchairs    - Allows local authority to retain flexibility for local exemptions and exceptions   - Saves money for council taxpayers due to reduced numbers of cracked pavements and expensive repairs.    Scotland  The Responsible Parking Bill (Scotland) is a model for how similar legislation could work in England. Consultation on the Scottish Bill demonstrated the popular support for these measures, with 95% of responses in favour of the Bill’s prohibition of parking on pavements and dropped kerbs. The main advantages highlighted in the response to the consultation were equality and safety for pedestrians, as well as clarity for motorists.     The benefits of the Bill are illustrated below in the comments of those who would be affected:   “As a Police Traffic Warden I constantly deal with these issues and most of the time my powers are very limited, legislation such as this would improve not only pedestrians and vulnerable groups rights it would also raise drivers awareness to the issues.” Police Traffic Warden    “There will be a wider safety benefit as people, particularly school children will not be forced to walk on roads.” Equality and Human Rights Commission    “A ban on pavement parking would realise a saving in pavement maintenance as slabs and surfaces would not be damaged as regularly by vehicles.” City of Edinburgh Council

		2961190513		47613929		12/06/2013		12/06/2013		194.116.198.185										robert jinks		robert.jinks@guidedogs.org.uk		Organisation		Guide Dogs		No		because some people are parking on pavements and generally are not penalised		No				did not say		Don't know				Agree				No				Yes				Don't know				Don't know						Yes

		Email3																		Brenda Puech		bpuech@hotmail.com		Organisation		Hackney Living Streets		Yes				No		CCTV and ANPR tools are vital to help imprvoe road safety in particular for enforcement outside schools, bus stops and other locations. Banning the use of cameras for parking enforcement outsdie shcolls will put children's sagety at risk. CCTVs are alos essential in areas where it would be difficult for CEO's on foot to enforce. Technological and other refinements for parking enforcement benefitis the law abiding public and economy. It would be a serious retrograde to undermine the progress by any measures to help any illegally parked motorists avoid being penalised.		no		No				No				No				No				No				No				No grace periods		(1) National ban on pavement parking (2) Diabled parking should be prioritised with a range of alternative such as encouragement of Shopmobility and provision of mobility scooters.

		Post (Alan)																		Colin Taylor		paul.garrod@hants.gov.uk		Organisation		Hampshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		Yes				No				No				No				Yes				No				5 minutes		Yes		Allow disabled parking places to be provided without a TRO

		Email																		Gary Weston		Gary.weston@haringey.gov.uk		Organisation		Haringey Council		Yes				Yes		Haringey does not agree that CCTV camera enforcement should be abolished		no		No				Disagree				No				Don't Know				Don't Know								5 minutes		Yes		MTCs, foreighn cars, unregistered vehicles, testing of new drivers etc.

		Email2																		Susan McGarry		Susan.McGarry@harrogate.gov.uk		Organisation		Harrogate Borough Council		Yes				Yes		No - to a blanket ban		no		No				Disagree				No				No				Yes				Yes where parking permitted; not where prohibited				5 minutes		Yes		Simplify TRO process; make 'obstruction' a CPE power; more power to deal with unregistered vehicles

		Email3																		David Eaglesham		david.eaglesham@harrow.gov.uk		Organisation		Harrow Council		Yes				Yes		Over two thirds of PCNs issued in Harrow result from the use of CCTV and abolishing them would have a detrimental impact on parking enforcement and the performance of the road network. CEOs on patrol are not as effective as a deterrent to contravene and CCTVs allow greater flexibility to target the highest priority enforcement issues.		no		Yes				yes				No				No				No				No				N/A		Yes, the development of appropriate parking controls.

		Email3																		David Pritchard		david.pritchard@havering.gov.uk		Organisation		Havering Borough Council		Yes				Yes		Strongly oppose		no		No				No				No				No				No				No						Yes		(1) Allowing local authortieis and DVLA to collect records on FRVs at ports so that contravening FRVs may be tracked; (2) simplifying traffic order process and (3) simplification of appeals process.

		2969436050		47613929		12/11/2013		12/11/2013		193.200.145.253										james hughes		james.hughes@herefordshire.gov.uk		Organisation		herefordshire council		Yes				No				did not say		No		Adjudicators should give a more consistant response. As quite often, one adjudicator will say one thing, whereas another will say something quite different.		Agree				Yes				Yes		Quite often restrictions in place become quickly outdated when comericial premises move that the restrcition orignally intended to service. When, for example a school closes, residents should by able to have school restrictions lifted quickly. A review should be triggered after gaining local support, and support of a local councillor.		No		Most authorites do this anyway, if it was in regulation it would simply become an extension of paid for time. The public would accept this extension and add it to their allowed time, which would create more problems than it would solve. If regulation required 10 minutes grace councils would only give this amount of time. Leading to poor public perception when a customer is PCN'd for being 11minutes late. In their eyes, they would have been only 1 minute over.		Yes				5-10minutes		Yes		Equipping Civil Enforcement Officers with the power to issue PCNs for obstruction offences, that are currently dealt with by the police. This would obviously require a framework of what constitutes and obsruction.   Foreign vehicles are also a problem in some areas, where the drivers know they cannot be traced through the DVLA, so dont worry about recieving a PCN.

		Email2																		Nina Villa		nina@hertford.gov.uk		Organisation		Hertford Town Council		Yes				Yes		Allow in limited circumstances		no		Yes				Agree				No				Yes				Yes				Yes				5mins		Yes		Tackle non-registered vehicles; encourage Blue Badge enforcement.

		Email2																		Laurie Wiebe		clerk@heybridgeparishcouncil.gov.uk		Organisation		Heybridge Parish Council						yes		support ban		yes		yes				unclear								unclear				yes								30mins		yes		address causes of congestion and adequacy of infrastructure

		Email3																						Organisation		Hull City Council						Yes		Questions whether the abolitiion would also apply to ANPR enforcement at supermarket car parks. It would be prudent to premit CCTV enforcement at school entracne where it would be difficult to enforce		no										No				No								No						Councils outside London should be given the power to enforce box junctions as the police do not use their powers.

																				Open-Ended Response		Open-Ended Response		Response		If you are responding on behalf of an organisation, which organisation do you represent?		Response		Comments:		Response		Comments:				Response		Comments:		Response		If so, what should those circumstances be?		Response		Comments:		Response		If so, what should the reviews cover and what should be the threshold for triggering a  review?		Response		Comments:		Response		Comments:		Open-Ended Response		Response		If so, what?

		Email																						Organisation		Information Commissioner's Office						Yes		The ICO considers that it may be worth considering further measures (such as Privacy Impact Assessments) to increase Local Authoritie's adherence to existing statutory guidance		did not say

		Email2																		Neil Greig		neil.greig@iam.org.uk		Organisation		Inst Advanced Motorists						yes		support abolition		yes		yes				yes				yes				unclear				yes				yes - limited circumstances				5-10mins		yes		use joined up databases to tackle untaxed, uninsured and abandoned vehicles

		3038449269		47613929		01/28/2014		01/28/2014		213.83.110.14										Stephen Palmer		stephen.palmer@theihe.org		Organisation		Institute of Highway Engineers				This is poorly drafted - leading question		Yes		Strongly opposed. CCTV is vital in promoting adherence to traffic regulations, aids road safety and maintains traffic flow. CCTV helps protect parking enforcement officers in their duties and allows enforcement where attendance is hazardous.		no		No				Neither agree nor disagree				No		Likely to encourage appeals		No		All kerbside controls should be regularly reviewed since conditions change. Between 5 and 10 year cycle seems appropriate or sooner if particular cirmstances apply.		No				No						Yes		Tighten up on registration of vehicles to individuals and the blue badge scheme to reduce abuse.

		3050878163		47613929		02/04/2014		02/04/2014		91.234.214.42										John Taylor		john.taylor@islington.gov.uk		Organisation		Islington Council		Yes		Islington currently operates a ‘common sense’ approach to parking, which has been in place since 2007.  In essence -  - Our current parking contract involved a Citizens’ Panel.  - We do not clamp or remove vehicles unless they are deemed to be dangerously parked or if they are deemed as persistent evaders.  - We have introduced a resident’ Roamer’ system which allows resident parking permit holders to park in other CPZ, within Islington, from 11am to 3pm to assist them in shopping and visiting relatives/friends or attending appointments, i.e. doctor appointments.  - We provide unlimited visitor vouchers.  - We provide free resident permits to blue badge holders, to prevent blue badge theft.  - We scale the cost of a resident permit to CO2 emissions.   - We have introduced a number of free parking bays to assist businesses and encourage local residents to use local shops and assist in the local economy.  As a result the number of PCNs have fallen in recent years and we feel parking enforcement is applied fairly and reasonably in Islington.		Don't know		Islington currently does not use static cameras (including mobile camera units) to enforce parking restrictions in Islington. However we do use these for moving traffic offences, i.e. violations for banned turns, no entry and one way roads etc.  We agree with London Councils, that where there is a potential for a loss of enforcement capability in areas where on-street patrol is less effective (e.g. major junctions, bus stops, pedestrian crossings and other no stopping zones) or outside schools, where there may be health and safety issues, the use of CCTV should still be permissible.		no		No		We believe adjudicators have sufficient means and powers to judge the validity of PCNs issued		Neither agree nor disagree		As per the response for Q3.  In addition, adjudicators are already entitled to offer costs, if they feel it is appropriate to both parties.		No		We agree with London Councils that this would be counterproductive, as this would increase the level of spurious appeals.  This in turn would increase costs for local authorities in dealing with them and to PATAS too.		Yes		Islington considers all requests for parking amendments across the board, from individuals to interested groups, where possible. Islington is near completion of a two year programme to increase the numbers of all types of bays in the 24 CPZs, where they can be accommodated and where safe to do so.  This is in response to a review of parking following resident and business concerns.		No		We feel motorists are likely to build this into to their regular parking patterns.  As such, it is unlikely to satisfy their perceptions and they will eventually insist on longer timeframes.  Essentially this will make this issue a moving target and will decrease parking turnover, especially near local shops.		No		As per the response for Q7.		N/A		Yes		The Council believes that where there is demonstrable persistent evasion of parking controls, that any subsequent vehicle removal should enable the local authority to withhold release of the vehicle until all outstanding PCNs are paid.  Currently we must release the vehicle once the PCN that led to the vehicle being impounded has been paid, regardless of any others that may be outstanding.

		3068671035		47613929		02/13/2014		02/13/2014		83.244.172.253										Jennie Martin		jmartin@its-uk.org.uk		Organisation		ITS United Kingdom										did not say

		Email																		Jessica Northend		jessica_northend@johnlewis.co.uk		Organisation		John Lewis Partnership						Yes		We support abolition of CCTV		yes														Yes				Yes				Yes						Yes		Increase availability of parking in town centres

		Email3																		Terry Martin		secretary@kentalc.gov.uk		Organisation		Kent Association of Local Councils						Yes		Needs to be balanced against concerns that abolishin the use of CCTV for parking enforcement might increase parking costs in those areas that are currently using CCTV for parking enforcement.		no		Yes				Yes				Yes				Unclear				Yes				No						Agree with the Government's aim of ensuring that authorites do not adopt an overly heavy-handed approach to parking enforcement that unnecessary impedes the attractiveness and prosperity of town and village centres and it's important that authorities continue to enforce parking to ensure traffic flow.

		Email																		Shirley Plenderleith		shirleyplenderleith@kettering.gov.uk		Organisation		Kettering Borough Council		Yes				Yes		We oppose this proposal		no														No

		2964688525		47613929		12/09/2013		12/09/2013		62.254.173.13										John Lee		john.lee@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		It is not safe or practical to enforce on foot patrol in school areas, bus stop clearway or cycle lanes.		no		No				Agree				No				No				No				No						Yes		Apply cctv for evidence and enforcement

		2961008129		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.hawkins@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		CCTV camera are an integral element of an effective and efficient parking operation.  They ensure that the free flow of traffic occurs.  They continue to reducing congestion and delays all of which have a massive impact on the economy.  Without CCTV as one element of enforcement, the risks of greater disruption and impact on congestion and public transport delays will only increase.		no		Yes				Disagree				No		In many instances the TPT appeal can lead to Councils agreeing to the lower level of payment which would be greater than 25%!		Yes		The ability to do this exists at present - therefore this is not a new proposal/idea		Yes		yes and Kirklees Council do so, as do many others.		No		overstaying will become extended stays and will lead to less turnover which in turn will impact on businesses and their economies,  Motorist will drive round looking for spaces and risk passing by the area they intended to visit because spaces are full.		5 mins as it is now		Yes		To discourage anti-social parking the penalty charge notice levels of fines should be reviewed and increased to match those of other offences.

		Email																		Paul Riley		Paul.Riley@lancashire.gov.uk		Organisation		Lancashire County Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		Update DVLA records, foreign vehicles, Blue Badge fraud

		Email2																		R Skinner		admin@launceston		Organisation		Launceston Town Council		yes				yes		support		yes		no				yes				no				no				no				no						yes		pavement parking; confiscate car from dangerous/drink drivers;

		3044761591		47613929		01/31/2014		01/31/2014		217.33.200.46										Steve Iles		steve.iles@croydon.gov.uk		Organisation		LB Croydon		Yes		Croydon Council is committed to balancing the parking needs of all stakeholders, including residents, businesses and visitors to the Borough. We enforce parking controls fairly and sensitively and are fully aware of the varying needs of drivers and others for the benefit of all members of the local community.    Parking presents challenges in many parts of Croydon; however, we aim to prevent congestion and to make sure that vehicles park only where it is safe for them to do so.                 We undertake biannual custom satisfaction surveys and our recent survey found;    •	93% of respondents agreed that we provide a positive community service by supporting the Police and schools by conducting regular mobile CCTV enforcement.    •	72% of respondents agreed that there is sufficient parking enforcement to prevent illegal parking on yellow lines and pay and display bays within the Borough.		Yes		•	The London Borough of Croydon operates within the Statutory Guidance for CCTV Parking and has one of the highest appeals successes in London. We believe  private parking companies have not been as successful in following this guidance and do apply an overzealous approach which in turn can reflect poorly on the good work other boroughs implement.    •	Croydon Council’s view is that the CCTV Parking Group should be reconstituted again to enable good practice and experiences to be shared with other operators who undertake  CCTV Parking enforcement  •	CCTV Parking is a very good tool when used correctly for short term parking as this cannot be resolved by Civil Enforcement Officers. It is this short term parking which has resulted in longer transport delays for buses and trams on bus corridors where there are shops. Parking on loading restrictions which should not be encouraged at all.     •	Croydon does not use CCTV enforcement for pay and display bays, blue badges or permits as this has always been discouraged and is not best practice.    •	Croydon Council would support measures to stop the mi-use of CCTV cameras for parking by other operators in the industry.    Croydon Council use their powers under the Statutory Guidance for CCTV Parking in a sensitive manner and CCTV enforcement has greatly contributed to the Council’s overall traffic and parking objectives.		no		No		The Council’s view is that the adjudicators have too wide a scope as it is. Cases should be based on the facts of those cases and on the evidence provided. We are seeing an increasing amount of decisions where the adjudicator allows the appeal because the witness ‘seems credible’ but has not diligently supported their arguments.		Agree		We believe costs should be awarded only where the appellant has proven that the Council was malevolent or vexatious in pursuing the action or negligent in applying the correct legal process.		No		We do not believe a 25% allowance should be given as the appellant has already exercised their right to appeal and dismissed the 50% discount offered for early payment. As there is £50 (approx.) charge to the Council to process an appeal to PATAS plus staffing costs to prepare and submit cases, Councils would be financially disadvantaged were this to be the case.		Yes		To a degree residents already have some say on the restrictions in their roads. Often we only go ahead with a scheme with support from residents and if the objections to a proposal are strong then it can be amended or withdrawn. In a recent proposal residents have decided on the restrictions and number of bays in their road.  However, we do have to be careful not to try and please everyone and often guidance is needed with perhaps just 2 or 3 options suggested.  Restrictions can be removed if this is feasible, and residents request it, but we are aware of only one recent request and when consulted the majority of residents were not in favour. The Council’s view on charges is that they should reflect supply and demand and also be consistent and reasonable.  Experience has shown that residents often request parking charges to be high as this benefits their parking by deterring non-permit holders; however, as a Council we have a duty to balance the needs of all road users and introduce a scheme that is financially viable.		No		We believe that grace periods should be discretionary on the authority and not regulated.  If a standard 5 minutes grace period was regulated then many drivers will park up to this and perhaps complain in the case of a Penalty Charge Notice being issued just after this period expecting a further grace period. We believe that variable fines can sound like a good idea but in reality would be confusing and unworkable – having higher and lower Penalty Charge Notice charges and discount periods is complicated enough for the public.		Yes		There may be some benefit in extending the grace period; however, we believe that free parking in some causes is problematic, which could lead to confusion and abuse by the public.  It is difficult to manage and enforce and leads to complaints.		5 minutes would seem about right.		Yes		Council’s should be given powers to enforce obstructive or dangerous parking as this is very rarely enforced by the Police and it can take up to a year to introduce new restrictions depending on officers work load, committee dates and the long legal procedures necessary to introduce enforceable yellow lines. We recognise that there would have to be very clear guidelines over enforcing this but I am sure that this is possible and this would reduce the complaints from the public and the workload and on-going costs (i.e. maintenance) for local authorities.  Anti-social or dangerous driving would be more difficult to enforce by local authorities although perhaps speed related offences should be considered and if this was done properly then I am sure this would receive public support.

		Email2																		Shona Harper		shona.harper@leaseplen.co.uk		Organisation		LeasePlan UK Ltd		No				Yes		Yes - wholly support		yes		Yes				Agree				No				Yes				No				No						Yes		LAs to have powers to penalise offenders

		Email																						Organisation		Leeds City Council		Yes				Yes		We believe CCTV should be allowed in limited circumstances - outside schools etc		no		No				No				No				No				Yes				No						Yes		Parking on pavements, Blue Badge, Introduce Pt 6 TMA, extend London pavement parking ban

		3072081018		47613929		02/14/2014		02/14/2014		85.255.233.40										Elizabeth Reather		chair@leedscyclingcampaign.co.uk		Organisation		Leeds Cycling Campaign		No		Our members frequently report problems where vehicles are parked inconsiderately and in contravention of the regulations, making cycle and pedestrian journeys not just inconvenient but more dangerous. There is little enforcement after 6pm and illegal parking, for example in mandatory and advisory cycle lanes, is frequently observed during evenings. Parking restrictions on cycle lanes appear to be rarely enforced.  We believe the local authority could do much more to encourage people to travel in more sustainable ways. Walking, cycling and using public transport benefits the individual through better health, the environment and air quality, and creates a more pleasant and vibrant environment for everyone. Research has shown that local business owners strongly overestimate the proportion of their customers travelling by car, and underestimate those travelling on foot, by bike or public transport. Research has also shown that increasing parking restrictions does not damage businesses and actually brings substantial benefits to those businesses. Streets choked with private vehicles and parked cars are not enjoyable environments for people to live, work and shop; and the route to thriving local businesses is through encouraging better 'placemaking', not encouraging more traffic. Councils should not be forced by central government to further favour private motoring.		Yes		If enforcement is needed, because drivers are in breach of the published restrictions, councils should be able to use whatever powers are available, including CCTV. CCTV is invaluable where parking is genuinely antisocial or criminal and enforcement officers might be at risk of assault or injury if attempting to enforce a breach, and allowing good enforcement outside daytime working hours, allowing better work life balance for enforcement officers while maintaining the safety of cycle lanes and pedestrian footways at night.		no		Don't know		We have no comment to make on this point.		Neither agree nor disagree		We have no comment to make on this point.		No		There is widespread evidence of motorists being encouraged by advocacy groups to appeal regardless of the strength of their case. This is a waste of the local authority's time and taxpayers' money. The process should be constructed so as to encourage only genuine appeal and with no perverse incentives (such as discounts) for motorists to make groundless appeals.		No		Local authorities already have processes for reviewing and changing the arrangements in their own areas. No further requirements should be needed: local residents and firms already have recourse to their elected representative, on this issue as on any other local authority issue, and can appeal to the local government ombudsman if they feel they are not being fairly treated. No further assistance is required from central government. This proposal appears counter to the Government's promise of "localism".		No		A grace period is counter to the idea of fair, easy to understand charges for infringements. There is no justification for such a change. The cost of providing parking spaces is substantial and motorists pay a fair price for the time they spend. Other transport options are available for poor timekeepers.		No		As above there is no justification for grace periods of any description.		N/A		Yes		Legislation regarding parking on footways, cycle lanes and cycle paths is ambiguously worded and open to misinterpretation. Clear rules preventing the obstruction of footways and cycle paths by parked vehicles are desperately needed.  Antisocial and dangerous driving is a real and significant problem in the UK. Enforcement is sadly lacking in every sphere, from parking infringements to cases of death caused by dangerous driving. This contributes to the perception of walking and cycling as dangerous, marginalised activities, and has led to low levels of physical activity by UK residents, leading to an additional burden of £1bn per year on the NHS (and therefore to the taxpayer).   Our roads and streets are provided to allow people to move around. Obstructing this thoroughfare with my private property should not be regarded as my right: it is a privilege, and it is not without costs. Once the wider costs of motoring are considered (poor health outcomes through air pollution; costs to the NHS, local authorities and insurance for damage caused in crashes, loss of prime city centre real-estate to car parking and associated lost business revenue, etc) the ongoing portrayal of motoring as a 'cash cow' is just untrue.  The Government should be considering ways to make our environment a better and safer place for all, and a major part of this is encouraging walking and cycling as sustainable, healthy and cheap alternatives to the car.

		Email																		Mike Broster		Mike.Broster@leicester.gov.uk		Organisation		Leicester City Council		Yes				Yes		CCTV could be appropriate in some circumstances		no		No				Yes				The adjudicator should decide				No				No				No						Yes		Pt 6 TMA, CCTV guidance

		3057500083		47613929		02/07/2014		02/07/2014		109.204.113.110										Greg Payne		greg.payne@leics.gov.uk		Organisation		Leicestershire County Council		Yes		Yes, we do consider that local authority parking enforcement is being applied fairly and reasonably within Leicestershire. The application of civil parking enforcement in Leicestershire is aimed at:  •	Enforcement of parking restrictions, resulting in town centre and village streets being clear of illegally parked vehicles, so reducing congestion.    •Producing safer streets for pedestrians, shoppers and visitors.  •Improved turnover of parking spaces with easier access to shops and services, leading to a greater number of customers and, potentially, improved business turnover.  •Improved mobility of emergency services, leading to faster response times for emergency calls to fire, police and the ambulance services.  •Reduction of public transport journey times, making it more attractive to potential and existing users.  In turn reducing reliance on the private car.    The scale of the on-street enforcement operation within Leicestershire is set at a level to achieve these aims on a cost neutral basis (i.e. the costs of the enforcement and processing operations are covered by revenue generated from penalty charge notices). The on-street enforcement operation in Leicestershire has operated at a deficit since it started in 2007, up until 2012/13 when a small surplus was made. This £32,000 surplus will be reinvested into the enforcement operation to reduce back office costs.    Over the years, since the implementation of civil parking enforcement in Leicestershire in 2007, the number of penalty charge notices being issued in the County has steadily declined. This is viewed as being a consequence of the introduction of effective enforcement, which has resulted in a significant improvement in compliance with restrictions. This, in turn, has prompted the reduction in the amount of enforcement provided at many locations.    The County Council regularly receives requests from local communities to increase the level of enforcement, especially around schools, chip shops, other food takeaways and pubs. There is a general demand from local communities that all parking restrictions are enforced and that within village and urban areas there should be more restrictions than the County Council is currently providing.		No		Whist the County Council does not currently use CCTV cameras for parking enforcement it would be inappropriate to totally ban it, but the use of it should be properly regulated.    CCTV and ANPR cameras can provide a useful enforcement tool to improve road safety outside schools, at bus stops and at other locations where there are road hazards.  With CCTV and ANPR cameras being deployed at the request of local communities who regard their deployment as an effective deterrent to selfish and dangerous parking.    CCTV cameras also have a role to play in protecting Civil Enforcement Officers (CEO) involved in parking enforcement and can remove CEOs from potentially dangerous locations or situations whilst allowing enforcement to continue; the safety of CEOs should be paramount.    The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about when and where CCTV and ANPR cameras can be used for the management of parking. Clear guidance on the use of CCTV and ANPR cameras for parking enforcement should be produced, rather than banning its use completely.		no		No		No, the Parking Adjudicators already have wide ranging powers to allow appeals. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case if they are unable to allow an appeal on the grounds presented to them.  They also have the powers to award costs, so it would be inappropriate to extend their powers further.		Agree		Costs should only be awarded where a party (appellant or enforcement authority) has acted frivolously, vexatiously or unreasonably. Adjudicators already have the discretion to award costs on these grounds as set out in the Traffic Management Act; these grounds are sufficient. It would be appropriate for statutory guidance to make it clearer when the awarding of costs may be appropriate.		No		No, such a change would be expensive to implement and would result in further public confusion. Such an additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the statutory penalty charge. The actual penalty charge set by law is the higher full amount. We are unaware of any other judicial process that parallels this procedure of being rewarded for losing a case.    The County Council already has the discretionary option of accepting the initial discount payment later than the 14 days when motorists make representations to have a penalty charge cancelled. We re-offer the discount for early payment when we reject representations.     The suggested 25% discount would encourage additional appeals, as any motorists whose representation is rejected by County Council would be automatically given a 25% discount just for taking their case to the adjudicator, win or lose. This may deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the cost of the service.    Such a change would also require significant changes to local authorities’ IT systems, which would be costly.		No		All Traffic Regulation Orders (TRO) required for parking controls are sanctioned and approved by locally elected politicians and are subject to local consultation, with all objections being carefully considered. Parking controls in the County are only implemented (under the provisions of the Road Traffic Regulation Act 1984) to:   •Improve safety for all road users  •Preserve or improve the character or amenity of an area  •Prevent serious damage to the highway  •Reduce and manage congestion    Within Leicestershire parking controls and the associated TROs are regularly reviewed and they are amended/ removed to reflect changes in highway use to ensure they remain relevant to the current requirements for parking in a particular location.     Any issues raised with a particular parking restriction by local residents and firms in Leicestershire are investigated and if considered appropriate the restriction will be amended. As the Highway Authority, the County Council must balance the competing demands for parking and parking controls in not just single specific roads, but also over a wider geographic area. The County Council works with both residents and firms when changes to exist TROs or new TROs are being proposed, to ensure that where ever possible their parking requirements are accommodated.      In our view local residents and firms can already request a review of, or challenge, the need for an existing restrictions through our current processes. It is incumbent upon the Authority to investigate and respond to such matters as part of our normal customer interactions, and provide a justification for the presence and enforcement of a particular parking restriction. Therefore, it is unclear what added benefit this proposal would provide to residents and firms, so the County Council is unable to support this proposal.    The County Council receives many more requests for additional parking restrictions, and more restrictive parking restrictions, than it does for requests for the removal of existing restrictions. There is a high demand for additional restriction to remove on-street parking in residential areas, residents’ only parking schemes, junction protection markings, measures to restrict parking around schools during drop off/ pick times and measures to stop footway parking.		No		The County Council does not operate any on-street paid for parking in the County. However, the County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action). It is considered that any such grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing		Yes		The County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for overstaying in free parking bays (or at the start of pay and display parking and paid for parking bays). It is considered that any such a grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing. The time restrictions placed on permitted parking places in the County are carefully considered and reflect the parking requirements at a particular location. Allowing a 15 minute grace period could substantially reduce the turnover and availability of short-stay parking (20 to 30 minutes) in town centres and villages, which would have a detrimental impact on businesses. During busy periods even a minimum 15 minute grace period could reduce the availability of short stay parking by 50 to 75%.        The County Council considers the introduction of grace periods (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for prohibited parking areas to be unworkable. If there is room for people to park without causing a danger or obstruction then the prohibited parking should be converted to permitted parking. Grace periods in areas where parking is prohibited for road safety or traffic management periods is counter-intuitive; how would a motorist decide if such parking was safe or liable to cause an obstruction? Added to this, the potential high volumes of “grace period parkers” would block kerb space, preventing disabled blue badge holders and delivery drivers from using their statutory concession to park. This would be particularly detrimental to business in towns and larger villages in the County.		The County Council would not support the introduction of any statutory grace period.		Yes		A) Traffic Regulation Order making process  The simplification and streamlining of the Traffic Regulation Order making process would have major benefits to all parties. This should include the introduction of a national template for TRO format to ensure they are easy to understand and simple to implement. The expensive and outdated requirement to advertise orders in printed newspapers should be removed and replaced with web based advertisement. This would substantially reduce costs involved in process.    Regulations should be changed to allow further parking restrictions to be implemented without the requirement for a TRO (as per bus stands). This should include junction protection markings and school keep clear zigzags. This will substantially reduce costs and allow the authority to be more responsive to local concerns; the cost of implementation currently severely limits their widespread use.      B) Footway parking  Footway parking is one of the main areas of concern for residents of Leicestershire and generates a high number of requests for enforcement action by the County Council and police. People with disabilities or similar mobility challenges and those with baby buggies are particularly impacted by the inappropriate and selfish obstruction of footpaths. Additionally the costs for maintaining damaged footways are significant.    Given the limited enforcement powers that we have in this area, we have to pass such complaints on to the police which places an unnecessary burden on police resources. The existing London footway parking prohibition (which prohibits parking except where the highway authority deems it to be safe) should be extend across the whole of the UK. This would allow footway parking to be enforced under our existing civil enforcement powers and provide consistency for motorists.      C) Unregistered and untraceable vehicles   No one should be allowed to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. The Government should negotiate the sharing of Registered Keeper/ Vehicle Owner information throughout the EU. If a vehicle is properly registered within another EU country outside of the United Kingdom it should be traceable from the UK to allow enforcement action.    There also needs to be better enforcement of the Vehicles Registration Act in the UK. It is unfair that some motorists avoid enforcement action for not complying with traffic and parking laws by failing to register themselves and/or their vehicles properly in accordance with the law.

		2980874164		47613929		12/17/2013		12/17/2013		86.144.227.108										Richard Sanderson		leyburnbusiness@googlemail.com		Organisation		Leyburn Business Association		No								did not say

		Email2																		Rob Banks		rob.banks@local.gov.uk		Organisation		LGA Liberal Democrat Group		Yes				Yes		No - have robust code of practice instead		no		No				Disagree								Yes				No				No						Yes		Commence Part 6; education by media; share registered keeper details across EU; include parking issues in driving test; consider offence of parking without due care.

		Email2																		Graham Tope		Graham.Tope@sutton.gov.uk		Organisation		Lib Dem CLG Parly Committee		Yes				Yes		No - set up a working party		no		No				Disagree				No				No				No				No						Yes		Councils to publish a "tow away" policy

		3017502102		47613929		01/15/2014		01/15/2014		194.60.38.198										Lord Bradshaw		bradshaww@parliament.uk		Organisation		Liberal Democrat Backbench Parliamentary Committee on Transport						yes		CCTV necessary to enforce certain hot spots		no														no				no				no						yes		Tackle Blue Badge misuse

		Email																						Organisation		Lincolnshire County Council		Yes				Yes		We are opposed to a blanket ban		no		No				No				No				No				No				No						Yes		Pt 6 TMA

		3066435070		47613929		02/12/2014		02/12/2014		86.169.115.79										Janet Mason		clerk@littlechalfont-pc.gov.uk		Organisation		Little Chalfont Parish Council		Yes		Qualification to the above - generally yes. In Little Chalfont there are often calls for more frequent enforcement in residential streets and shopping areas. This is indicative of the fact that we are a busy commuter area (served by the Metropolitan Line and Chiltern Railways).		Yes		The document says for "on-street"parking enforcement , not all CCTV cameras. this should be left to individual authorities who should be issued with guidance that states enforcement must be sensible e g why fine someone who has breached the rules by just a few minutes at a quiet time of day when they are causing no problem to others.		no				It would seem from press coverage that the government has valid concerns about specific councils. It would be more practical and less bureaucratic to sort out these individual council's rather than inflicting a costly new regime across the country.		Neither agree nor disagree		Guidance must be clear. No comment about the circumstances.		Yes		This would seem reasonable but only if (a) the original appeal was lodged quickly and (b) swift payment was made if the appeal was lost.		Yes		In some circumstances. Safeguards must be put in place to protect against "nuisance" requests for  reviews. Such reviews are costly and time consuming. One trigger might be when fines  at a particular location seem disproportionate, or, if a certain % of the population supports a review.		Yes		This would be difficult to regulate and the grace period could be the norm. However, we would support a principle of reasonable flexibility in enforcement and reasonable and proportionate action.		Yes		See above.		Maybe 5 minutes		Yes		There could be a national or local hot-line and perhaps a national advertising campaign on issues eg use of mobile phones whilst driving, similar to previous drink driving campaigns.

		Email																		Mike Gallagher		mike.gallagher79@yahoo.co.uk		Organisation		Littlebourne Parish Council		Yes				Yes		It seems strange that this proposal is advocating getting rid of a cost-effective means of enforcement		no						Yes								No				No				No						Yes		More effective enforcement  needs additional funding

		Email2																		Roy Tunstall		roy.tunstall@liverpool.gov.uk		Organisation		Liverpool City Council		Yes				Yes		No - Strongly opposed		no		No				Yes				No				Unclear				No				No						Yes		Implement BPA MasterPlan for Parking

		Email																		Dr Rachel Lee		rachel.lee@livingstreets.org.uk		Organisation		Living Streets						Yes		We are against abolishing the use of CCTV		no										No				No				No				No						Yes		National pavement parking ban

		Email2																		Tom Coales		thomas.coales@local.gov.uk		Organisation		Local Gov Assoc		Yes				Yes		No - oppose		no		No				Unclear				No				No				No				No				5 mins		Yes		Part 6; foreign registered vehicles avoiding fines; BB fraud; pavement parking.

		3064308403		47613929		02/11/2014		02/11/2014		81.178.243.133										Martin Sachs		martin.sachs@tinyworld.co.uk		Organisation		Local Government Technical Advisers' Group										did not say

		Email2																		Gavin Moore		gavin.moore@bromley.gov.uk		Organisation		Lon Borough Bromley		yes				yes		do not support		no		no				no				no				Unclear				yes				In limited circumstances				3mins		yes		Bring obstruction with TMA; stronger powers for persistent evaders; simplifying TROs; tracing foreign registered vehicles; prevent multiple witness statements.

		Email2																		Tom McCourt		tom.mccourt@hackney.gov.uk		Organisation		Lon Borough Hackney		yes				yes		No - oppose		no		Unclear				No				No				Unclear				yes				no				5mins		yes		LAs to enforce 20mph speed limits; powers to enforce against persistent offenders; powers to enforce against signs vandalism; better sharing of DVLA data; improve debt recovery process.

		Email2																		Clare Harris		CHarris@wandsworth.gov.uk		Organisation		Lon Borough Wandsworth		yes				yes		Don't abolish		no		no				yes				no				yes - 25% of residents to request				yes				yes - in limited circumstances				5mins		yes		LAs to have power to enforce ASLs; body cameras allowed as evidence against drive-aways; tighter rules on vehicle registration.

		Email																						Organisation		London Borough of Camden		Yes				Yes		Camden is strongly op[posed to any proposals for a complete ban on the use of CCTV cameras		no		No				Disagree				No				No				No				No				5 minutes		Yes		Further measures to tackle HGV/delivery vehicles flouting parking restrictions

		3069429708		47613929		02/13/2014		02/13/2014		81.105.176.120										Keith Townsend		keith.townsend@ealing.gov.uk		Organisation		London Borough of Ealing		Yes		The London Borough of Ealing welcomes the opportunity to review and consider amendments to the management of public parking. As a borough we have implemented a number of customer focused initiatives and have supported the Federation of Small Businesses through offering free weekend parking promotions and introducing free periods to a number of pay and display sites in business districts throughout the borough.    The council is of the opinion that parking enforcement in the borough is not only fair and reasonable but is entirely appropriate to the demands of the borough both in respect of the provision of parking options to service users where kerbside space is a finite commodity and also in improving road safety and traffic flow.     Like many other London boroughs the levels of traffic and demand for parking space need to be proactively managed to balance the needs of road users, ensuring that spaces are available for residents, businesses and visitors alike.		Yes		We do not support this intention. The consultation document makes it clear that the DfT’s guidance on the use of CCTV for parking contraventions states it should only be used where parking enforcement is difficult or sensitive and enforcement by a parking warden is not practical. The consultation document also states it is the belief of the TSC that Local Authorities are using the technology in locations not meeting the guidance as described above. Additionally the TSC believe that the use of CCTV for parking should only be in locations where exemptions (such as blue badges and permits) apply, this is consistent with the authorities approach.   Areas where parking restrictions are enforced via CCTV at often at locations where either traffic flow is impeded by cars stopping and waiting or where safety is put at risk in the event of cars parking. These include Zig-zag parking outside schools, loading bays in busy commercial areas and pinch-point locations where the presence of vehicle parking and/or waiting is strictly prohibited.   CCTV is also used in cases where the safety of officers is at risk in the event traditional enforcement practices via a CEO is adopted. The removal of CCTV as an alternative will increase the burden of pressure on police forces to adopt joint policing visits. CCTV parking enforcement is an efficient and effective tool for managing difficult and priority parking restrictions. It is a cost effective management approach which increases the levels of compliance and reduces unnecessary labour costs.		no		No		Adjudicators can currently make recommendations to authorities to cancel PCNs in cases where they feel grounds of mitigation or extenuating circumstances are present.   In addition to PCN appeals processes Councils currently provide separate complaints procedures for cases of procedural impropriety. This process is supported by the option to further complaints to the Local Government Ombudsman. With these varying channels already available to customers wishing to complain we are of the opinion that there is no reason to vary decision making powers attributed to the adjudication services from cancellations being instructed only in cases where there is a legal basis to do so.    We believe in transparency and as such one possible alternative option could be the introduction of an internal review process for authorities where an adjudicator refuses an appeal but makes recommendations for cancellation of the PCN. This has been the case at Ealing Council for a number of years and the review is conducted by a senior officer external to parking services.  The proposal to add the ground of appeal for not following statutory guidance will lead to increased numbers of appeals. Our view is that legislation and guidance are not the same thing, and authorities should not be automatically penalised if guidance is not followed as there may be a legitimate reason for not doing so.		Agree		We agree that the adjudication service should be clear on what basis costs should be awarded. Fees should be awarded to both appellants and authorities.   Costs should be awarded in cases where the appellant’s case is pursued in a vexatious manor. For example, cases where motorists have already had a ruling against them previously but continue to peruse subsequent cases to frustrate the authority and bring about unnecessary costs to the authority.		No		We oppose this proposal. We are of the opinion that the proposal will likely increase the number of cases taken to tribunal and lost placing additional pressure on the tribunal service and increasing the level of work for the authority at a new additional cost.   The concern would be that this proposal would make it financially beneficial to appeal rather than to pay following a rejection of a representation.  The council agrees, however, that authorities should be guided to act sympathetically when setting and offering discounts outside of the current legislative requirements. It is our belief that encouragement to authorities to give consideration of individual circumstances, with mechanisms such as payment plans being offered in certain cases, would go some way to ensuring motorists are not deterred from making appeals against Penalty Charge Notices.		No		The council currently consults local residents when reviewing or implementing new schemes and considers petitions and requests made by local residents and businesses as they arise. However, we do not believe that there should be a requirement to authorities to review parking provision, lines and charges as a result of a public request.   The reviews that take place are often programmed or part of a wider Council policy. It is a concern, that if this proposal to be implemented there would be a skewed demand for reviews based on how vocal certain local groups are, rather than strategic or operational need.   One alternative option could be for local authorities to be guided to a 5 year review programme of its parking policy, encompassing provision and charging. However, any reviews should be evidence based and the determination of which is ultimately the role of the local Network Manager.		Yes		The council currently operates a grace period of 3 minutes. We would support the introduction of a statutory grace period following the expiration of paid for parking but feel this should not exceed 5 minutes.		Yes		We currently operate observation periods for a variety of restrictions and would support the introduction of statutory grace periods. However, this should not exceed a period of 5 minutes and should not apply to locations where waiting is prohibited, in disabled person’s bays without a valid badge, bus stops and on yellow lines for example.		A maximum period of 5 minutes.		Yes		The current parking legislation is rooted in the 1984 Road Traffic Regulations Act which we feel is outdated having been written in a period when technological advancements such as CCTV had not been made and as such does require an overhaul.   Any changes to legislation should act as a way of modernising it and reflecting new technology that has been developed in more recent years.

		3064255245		47613929		02/11/2014		02/11/2014		5.150.90.138										David Morris		david.morris@enfield.gov.uk		Organisation		London borough of Enfield		Yes		Yes, we do. The need for parking controls in Enfield is evident. Traffic in Enfield has increased significantly over the years and with it, an increasing demand on parking spaces. The net result is that parking and traffic enforcement is now a significant activity for the Council and therefore also significant for our residents and the business community.    We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement is both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented. We are also willing to be flexible in special cases such as funerals where we will not enforce at locations when we are made aware events.  Furthermore, we have specific criteria for vehicle removals, for example the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. Many may seem trivial but they can cause considerable congestion by delaying buses or effectively blocking roads. For example, a driver parking illegally outside a bank to use the cash machine may stop for only two minutes, yet may delay many other people in cars and buses trying to get past.     Good parking regulations can prevent this but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside.     Many of the difficulties that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better and more cost effective deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. After the CEO has passed by they simply return their vehicle to the same position.    Furthermore, CCTV enforcement is also effective in protecting CEOs in areas where the likelihood of assault or abuse are higher. We value our officers' safety and the removal of CCTV would increase the risk of dangerous situations, thereby increasing the likelihood of officers having to take time off work and reducing overall morale.     There have also been a number of cases where we have received requests, both from members of the public directly and through Elected Members, to introduce CCTV enforcement due to the lack of effective enforcement especially around schools where inconsiderate drivers cause problems for schools, residents and all types of road pavement users.		no		No		We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard to the guidance or, having had regard to the guidance, they decide not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance as its purpose was to indicate what the government believed to be best practice but either could not be implemented by legislation or would not be relevant for every authority. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed then it should be introduced properly in legislation.    We see no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		There is an implication in this question that the government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs.     Having said this, we agree that it might be helpful to the public and local authorities if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources.		Yes		Residents and business can currently contact local authorities, either directly or via their elected members, to question the need for specific waiting restrictions etc. This certainly occurs in Enfield at present, with all such queries investigated and our findings reported back.   In addition, there is already a statutory process relating to the setting of both on and off-street parking charges that encourages engagement with the both residents and local businesses. Enfield already goes beyond the minimum statutory consultation requirements and the Government could promote this by publishing examples of best practice. This is likely to be more effective than the introduction of a bureaucratic review process. It is acknowledged that consultation only tends to take place when changes to parking charges are being considered and there could be situations where residents and/or businesses feel that charges need to be reviewed at other times. A formal review process is one option, but representations though the normal democratic processes are likely to be just as effective.     Overall, we don’t feel that a formal review process is necessary and we are particularly concerned that this would create an additional burden on local authorities at a time when resources are being reduced.		No		We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. The introduction of regulated grace periods would lead to an increase in demand for parking and, as a result, an increase in charges to control that demand.		No		Where free parking is permitted in Enfield, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders.    Grace periods before paid-for parking are almost impossible to enforce. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places.		n/a		Yes		Allowing records collected at ports on foreign registered vehicles to be used by local authorities and the DVLA to track vehicles  Vehicles not registered with the DVLA    Simplification of traffic order process    Tax disc information as the scrapping of this makes the enforcement of PCNs and abandoned vehicles problematic

		Email																						Organisation		London Borough of Hammersmith and Fulham		Yes				Yes		We strongly oppose this proposal		no		No				Yes				No				No				Yes				No				5 minutes		Yes		Civil powers to enforce red-light jumping, mandatory cycle lanes, pavement parking,

		Email																		Cllr Barry Tebbutt				Organisation		London Borough of Havering		Yes				Yes		Havering very strongly objects to this proposal		no		No				Disagree				No				No				No				No						Yes		Foreign vehicles, simplify TRO process, unregistered vehicles

		3066893579		47613929		02/12/2014		02/12/2014		80.195.151.245										John Wheatley		jwheatley@hillingdon.gov.uk		Organisation		London Borough of Hillingdon		Yes		Yes.  The number of parking tickets issued in the London Borough of Hillingdon has fallen  by 20% over the period 2004/05 - 2012/13.  Hillingdon operates a policy of appropriate enforcement and does not set targets for enforcement officers.  Our contract for parking enforcement requires that parking offences are dealt with in sequential order, with no ‘cherry-picking’ of particular contraventions.  Hillingdon has offered free short-term parking in high streets since 2005.  We also provide all residents with the ‘Hillingdon First’ card, which offers parking at discounted rates.  Like most other councils, we already provide a ‘grace period’ for expired tickets.		Yes		We do not support a blanket ban on the use of CCTV for parking enforcement.  It would be preferable to specify the instances in which CCTV may be used, or to introduce a scheme which would provide a dispensation, by application.    The London Borough of Hillingdon uses CCTV sparingly to control parking and moving vehicle contraventions, in just a few locations where enforcement officers cannot be safely or effectively deployed. One such location is outside a night club in Uxbridge High Street, where illegal parking has resulted in unscheduled bus diversions and where enforcement by civil enforcement officers resulted in significant confrontations and verbal attacks.  CCTV is also used to prevent parking in bus stops in the Hayes area which can result in severe congestion.  CCTV cameras are not used outside schools in Hillingdon, though at a number of sites there are particular problems with parking within areas where stopping is not allowed.    Please also see our remarks in relation to anti-social parking at Q10 below.		no		No		In our view parking and traffic adjudicators already have sufficient powers to allow appeals.  This includes the power to refer a case back to the local authority Chief Executive with a direction to reconsider.  This has only ever happened on one occasion in Hillingdon.		Neither agree nor disagree		Adjudicators can already award costs.  However, there may be a case for clarifying the existing guidance on costs.  There is also redress for enforcement deemed to be unfair through the Local Government Ombudsman.		No		This would be complicated to administer, and would risk an increase in the number of frivolous or vexatious appeals.  More people might challenge a parking penalty simply to delay payment, in the knowledge that only 75% of the fine would be payable if the appeal is lost.    Hillingdon has re-offered the discount after a PCN appeal is rejected for some time.  The commitment to do this from all London Boroughs was confirmed to the recent Transport Select Committee enquiry by London Councils.				The London Borough of Hillingdon already operates a petition scheme which allows residents to request a review of parking restrictions etc.  20 signatures on a petition, which can be submitted electronically, will result in formal consideration of the petition at a petition hearing.  We also operate a flexible system of  ‘intelligent intervention’ which involves officers spotting potential issues as they arise, and putting measures in place to address concerns as appropriate.  Petitions in relation to parking are most commonly from residents seeking tightening of the restrictions in their area, to prevent misuse of resident parking permit bays, rather than to ‘free up’ parking or remove restrictions.		No		This already happens in Hillingdon as a practical measure, to avoid potential conflict between motorists and enforcement officers when there is a dispute about the precise expiry time of a parking ticket.  The London Borough of Hillingdon operates a flexible approach to enforcement, which requires sequential enforcement using a sensible and flexible approach.  London Councils’ Code of Practice makes it clear that observation periods of five minutes is “the generally accepted period of observation, although consideration could be given to extending this period for commercial vehicles, where it is more likely that loading / unloading is taking place.” These working practices are also set out in the Parking Attendant’s Handbook.		No		This proposal would not be workable and would undermine the effect of penalties issued in places where parking, loading and unloading is not permitted.  As CCTV is not widely used in Hillingdon, enforcement officers would have no way to determine the length of time a vehicle had been parked in locations other than those where a parking ticket had been issued for a period of free parking, unless they happened to be on the scene.  Extending the use of grace periods to all possible parking contraventions would be unrealistic and could simply facilitate such contraventions.		While we do not believe that regulations are necessary to provide a grace period, as set out in our response to Q8., if such regulations were to be introduced the existing five minute ‘grace’ period is adequate.		Yes		Hillingdon has a significant problem with anti-social parking. Minicab parking in residential streets in Hayes, because of proximity to Heathrow, causes significant anti-social and sometimes criminal behaviour.  Recent examples have involved knives being drawn and glass bottles being thrown by drivers at residents, and front gardens used as toilets.   We would like to see this problem tackled more effectively by challenging licences from minicab drivers who persistently park illegally.     Parking on keep clear areas outside schools is a perennial problem.  28 enforcement officers have to be deployed each day outside Hillingdon schools simply to deter parking outside schools. Unfortunately, the only real deterrent to parking which causes genuine dangers to children is a parking fine.  Drivers who see an enforcement officer outside a school will often park elsewhere (also often in contravention of parking regulations) to avoid a penalty charge notice.  Whilst the council has no current plans to use CCTV enforcement outside schools, if it was deemed to be the most effective way of enforcing the regulations and keeping children safe, then we would like to have the option to use CCTV outside schools.  We would suggest that DfT/DCLG consider introducing a dispensation scheme to allow the use of CCTV on application in specific circumstances.

		3053238443		47613929		02/05/2014		02/05/2014		193.195.192.167										Lesley Brooks		lesley.brooks@lewisham.gov.uk		Organisation		London Borough of Lewisham		Yes		Lewisham’s parking enforcement is undertaken in accordance with relevant legislation and statutory guidance.  The London Council’s Code of Practice is applied to ensure a fair and consistent approach to parking enforcement across the borough.		Yes		2.1 The council follows  both the Statutory and operational guidance issued to all local authorities for the issue of parking penalties using CCTV. Parking and moving traffic enforcement is applied across the borough with the aim of reducing congestion, improving road safety, providing for business activity, improving access to local amenities, improving journey times. CCTV is an essential tool in meeting the Council’s objectives of improving parking compliance, reducing congestion and improving road safety.    2.2. In Lewisham we have one CCTV vehicle which is used for parking contraventions.  CCTV is only used to enforce serious parking contraventions where the on foot enforcement has  proved ineffective – these include  parking outside schools, on footways, bus stops, double yellow lines where loading is prohibited. It is not used for less serious contraventions where we rely solely on foot patrolling enforcement officers.     2.3 For serious parking and moving  traffic contraventions, CCTV is an effective tool for improving compliance levels.  If removed there is a danger of reducing the effectiveness of enforcement;  especially where foot patrols are less effective such as outside schools, pedestrian crossings and where there are risks to road safety.     2.4 This is also fairer to those drivers who do seek to park sensibly and where permissible.  A decline in compliance levels will have detrimental impacts on congestion and the environment.  Effective parking enforcement for higher level contraventions without the use of CCTV  will require increased resources which in turn will increase costs.   2.5 Considering  the above some regulation restricting the use of CCTV for parking contraventions may be justified.  This will ensure a consistent approach in the application of CCTV enforcement for static parking contraventions.		no		No		At present the parking and traffic adjudicators are only entitled to consider statute grounds for appeal. To allow appeals for not following guidance misinterprets the differing roles of guidance and Statute.  If Government wishes to take this approach the guidance should be made statute this will ensure consistency and clarity for the local authority and for all road users.		Agree		the guidance should be updated to clarify in what circumstances the adjudicators may award costs, this however should  apply equally to both  the motorist and  the local authority.		No		5.1 This would have a detrimental financial impact on all local authorities and could potentially increase appeal levels.  In Lewisham it could have a significant impact.  The price bands for Penalty Charge Notices (PCN) are set by London Councils.  In Lewisham we have two price bands which are set geographically bounded by the south circular.  Within these two price bands the higher and lower level contraventions apply.  As an example the lowest price PCN in Lewisham is £60.    If the 25% discount were to apply to those motorists losing at the tribunal the authority would received £45.   It costs each local authority £47 for every appeal heard not including the administration/resources costs.        5.2 The financial incentive for progressing through to the tribunal is that the motorist puts forward a successful appeal which results in the PCN being cancelled.  A discount incentive is offered at the PCN issue stage where there has been little or no cost to the Authority.    The 25% discount has the potential to increase appeal volumes with a direct impact on increased back office administration and resource costs.		Yes		6.1 The Council reviews it’s parking provision regularly. The implementation of a formal process could put a significant burden on the Council to investigate all requests for changes, any formal process introduced will need reasonable parameters to review and prioritise before requests are investigated further.  In Lewisham a programme for reviewing the implementation of yellow lines has been in existence for many years.  This gives the opportunity to review yellow line restrictions when requested in line with budget constraints.      6.2 Lewisham is generally responsive to requests.  Consideration needs to be given as to why parking controls are initially introduced.  The main purposes are for road safety, access or egress issues, or balancing competing demands for limited kerb side parking space.  The circumstances surrounding the first  two issues rarely change significantly.  If parking controls are introduced we are unlikely to implement changes that would affect the safety or access issues.     6.3 By its very nature when attempting to balance competing needs, we generally have to compromise, we are unable to increase kerbside parking space.  A review of parking provision is normally linked to CPZ consultations or when looking at parking provision around town centres (for shops etc) this is considered as part of an overall town centre strategy. With this in mind, decisions are based on policy and with consultations involving the wider community.     6.4 Annual programmes for the consideration of parking provision already exist and the formulation of the programmes were reviewed as part of the comprehensive parking review undertaken this year.   There would be a significant drain on resources if consideration is given to each request in detail, the increase in costs and the volume of work would be restrictive.  Attempting to balance the competing needs can significantly increase the costs of any review.   Requests should be aligned in accordance with the overall implementation and review programme.		Yes		7.1  A regulatory 5 minute grace period should be implemented to ensure a consistent approach.  At present this differs widely amongst Local Authorities. In Lewisham, a five minute grace period has been used for a number of years and works well.     7.2 An extension to the 5 minute period could have repercussions. If it were to be extended to say 15 minutes, and parking is required for one hour, customers would revert to paying for 45 minutes parking time.  This will impact on revenue, any extension to the 5 minute period could impact on enforcement resources and enforcement costs.		No		8.1 Consideration needs to be given as to why parking schemes have been introduced.    Free time limited parking bays are predominately introduced to provide access to local amenities in the management of the demand for kerbside space.  The time limits are normally implemented after consultation with local stakeholders. Free time limited parking bays  for longer than a 40 minute period can be difficult to enforce without there being an impact on resources   As soon as motorists become aware of a ‘grace period’ many motorists will take this as an addition to the existing free parking time period and will adjust their parking habits accordingly.  This will ultimately impact on the turnaround of parking spaces reducing the effectiveness of the access to amenities.  Something we should aim to avoid.     8.2 A 5 minute grace period for non-parking bays such as yellow lines exist in Lewisham to ascertain whether loading or unloading is taking place.  Loading is permissible on most yellow line restrictions.  To extend the grace period may impact on road safety and has the potential to  increase congestion.   Amending this could lead to motorist confusion and in some cases dangerous ‘legitimate’ parking.		A 5 minute grace period at paid for parking locations and yellow lines where loading is permissible.		Yes		10.1 Parking regulation already exists that tackles anti-social parking and driving sufficiently.  More needs to be done to tackle non or incorrect registration of vehicles.  These vehicles increase anti-social  parking and driving and make it impossible for the Authority to pursue against parking or traffic violations.  This is not a fair and consistent way to apply parking enforcement and unfair to those motorists that abide by the vehicle registration and parking rules.      10.2 A consistent approach to parking regulation would be beneficial to the motorists if applied across regions.  A national approach would be more beneficial but would need to take into account  differing needs such as urban or rural environments.

		Email																						Organisation		London Borough of Merton		Yes				Yes		The removal of this option is considered to be a retrograde step		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Extra powers to enforce against untaxed vehicles, BBs, dangerously parked vehicles

		Email																						Organisation		London Borough of Newham		Yes				Yes		CCTV enforcement is integral to Newham's aim to improve parking compliance		no		No				Agree				No				No				Yes				No				2-5 minutes

		3068963717		47613929		02/13/2014		02/13/2014		80.5.88.69										London Borough of Redbridge		michael.jackson@redbridge.gov.uk		Organisation		London Borough of Redbridge										did not say

		Email																		Andrew Darvill		A.Darvill@richmond.gov.uk		Organisation		London Borough of Richmond upon Thames		Yes				Yes		We oppose this proposal		no		Yes				No				No				No				No				No

		Email																						Organisation		London Borough of Sutton		Yes				Yes		A CCTV ban would lead to accident, injury and death as well as congestion		no		Yes				Neither agree nor disagree				No				Don't Know				No				No						Yes		Introduce new offence of parking without due care or consideration for other road users

		3036396286		47613929		01/27/2014		01/27/2014		91.213.110.4										Colin Sims		colin.sims@towerhamlets.gov.uk		Organisation		London Borough of Tower Hamlets		Yes		Please note that this response supersedes our previous submission.    Yes, we do. The need for parking controls in Tower Hamlets is evident. The Borough is one of the smallest in London but is also one of the most densely populated and, as in other London Boroughs. Strategic decisions made at regional level and the scale of commercial and residential redevelopment of the Borough has increased traffic levels and demand for parking significantly over the years. This is further exacerbated by increasing public transport costs which has resulted in people living in outer London seeking to park and ride as close to the centre of London as possible putting further pressure on limited parking capacity. The net result is that parking and traffic enforcement is now a significant and essential activity for the Council and therefore also significant for our residents and the business community. Without effective enforcement the free flow of traffic will very quickly become compromised and public safety and the local economy (which includes that of Canary Wharf and the City Fringe) will be put at risk.     We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement of both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented, as well as to permit holders for seven days after their permit has expired in case the permit holder has been unable to renew their permit in time. We are also willing to be flexible in special cases, for example we provide up to 26 funeral waivers free of charge to allow parking around the home and the place of worship. Furthermore, we have specific criteria for vehicle removals, and only remove in cases where the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any inherent lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. There is a fundamental obligation on all motorists to park legally. The notion of fairness regarding parking enforcement must be based on consistency and clarity. The notion that state-sponsored periods within which illegally parked drivers will be free from enforcement absolves the driver from the need to park legally. It adds substantial costs to parking enforcement as Civil Enforcement Officers have to wait around to determine the extent of grace periods and will place higher costs on the appeal process as motorists argue about the length of grace period given. More importantly it throws up important legal risks around public safety. If someone is killed as a result of an illegally parked vehicle being given a grace period the Government and the local authority may be sued. Good parking regulations can prevent accidents, save lives and support the economy by keeping the traffic moving but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		Please note that this response supersedes our previous submission.    We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside. In terms of the Statutory Guidance, many of the difficulties and impracticalities that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. In some areas our community is currently calling for more CCTV parking enforcement as a result of certain cab and car hire firms employing spotters to warn their drivers of a CEO’s approach and subsequently providing the all clear after they have left, to the detriment of other local businesses and residents.    At a time when local authorities are required to be as cost effective as possible the banning of CCTV for parking enforcement would substantially increase the costs of parking enforcement. There will be insufficient budget to maintain an effective enforcement programme in the Borough and the streets will rapidly become congested, putting the local economy and lives at risk and increasing the risk of gridlock with knock-on effects across London.		no		No		Please note that this response supersedes our previous submission.    We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard the guidance or, having had regard to the guidance, they decide for practical reasons not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Transport Select Committee report recommended, on the basis of evidence provided by TPT adjudicators, that all adjudicators should be able to allow appeals where authorities have not followed statutory guidance, i.e. the latter case above. First, we would like to point out that we are not aware, either from the Committee report, PATAS appeal decisions, guidance from London Councils or the Chief Adjudicator, or any other source, that PATAS adjudicators are of the same opinion. In cases where the adjudicator believes that there are sufficient reasons for the authority to reconsider cancelling a PCN, they have the power to make a recommendation to the authority.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance and the DfT stated at the time that its purpose was to indicate what the Government believed to be best practice but could not be implemented by legislation as it would not necessarily be relevant for every authority or every situation. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed should be introduced properly in legislation.    As an example, the inclusion of the colour of the vehicle can be particularly difficult to ascertain during hours of darkness, where there may not be enough light (especially using CCTV enforcement) to tell whether a vehicle is a dark shade, or even black. Even in daylight, if a vehicle is a shade that is difficult to distinguish then a CEO may record it as one colour whereas the DVLA details may be different. This kind of discrepancy, which in most cases is counted by the adjudicator as being insufficient for cancellation, may give a motorist the impression that a PCN will be cancelled and could, therefore, lead to unrealistic expectations.    Furthermore, the Statutory Guidance also covers such areas as the objectives, appraisal and reporting of civil enforcement. We see absolutely no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		Please note that this response supersedes our previous submission.    There is an implication in this question that the Government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs. In particular, it is worth looking at Lambeth v Wilde (PATAS no. 2020409421) and Rentoul v Westminster (PATAS no. 1970013077)  (http://keycases.parkingandtrafficappeals.gov.uk/docs/Wilde,%20delay,%20priniciples%20for%20award%20of%20costs%20edited%20version.pdf and   http://keycases.parkingandtrafficappeals.gov.uk/docs/Rentoul-011.pdf)    Having said this, we agree that it might be helpful to the public if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		Please note that this response supersedes our previous submission.    No, we do not. We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources that ultimately cost the tax payer to advantage irresponsible drivers.    In the calendar year 2013 LBTH rejected approximately 26,500 representations, some 1,750 of which were subsequently appealed at PATAS. It is reasonable to assume that, with a cash incentive to appeal, about half of those whose representations were rejected would then appeal. Even if there were no greater proportion of appeals allowed by the adjudicators, the administrative costs of dealing with these appeals would be significant. Based on the figures above, this proposal would add roughly 11,500 appeals per year to our workflow, thereby costing over £1m per year in additional administrative overheads as well as an estimated loss of £165,000 from the 25% discount. Furthermore, the lower differential penalty level would need to be increased to £120 in order to cover the costs of the appeal. It should also be noted that this does not take in to account any increase in charges that would result from the increased workload to PATAS.		No		Please note that this response supersedes our previous submission.    We do not believe that this is necessary. LBTH already has a process in place whereby parking provision is constantly reviewed, both proactively and as a result of enquiries from the public and Elected Members. A Service Request is raised in each case to ensure that the best balance possible for the area. This involves listening to residents, businesses and other stakeholders and taking their views into account, all of which must be considered in conjunction with the Council’s parking and environmental policies. Depending on the scale of the amendment, the proposals and final approval are made either by Cabinet or the Lead Member.    The growth of vehicle ownership in the Borough and the demand for parking not just outside residential properties but at businesses, shops, stations and other areas in the Borough means that the Council has to manage the competing needs of all drivers who live or work in the Borough or who wish to visit the Borough. Unfortunately, it is unlikely that all drivers who wish to park in the Borough can be accommodated as doing so would result in residents and others who have no choice being unable to park in their local areas.    As a result, the Council often finds itself in a position where it must balance conflicting demands for parking space. This proposal would therefore mean that any potential conflict between different groups of road users could result in a requirement for multiple formal reviews of the road layout without any actual change being implemented. Again this would cost the tax payer dearly with no tangible benefit and leave less resource available for local public services.      With respect to parking charges, we believe that reviews would be counter-productive, as it is to be expected that the great proportion of reviews would request a reduction in charges. This, however, could mean us being unable to control the level of demand for parking space, which is an essential part of setting charges in the first place. Such lack of control could easily result in an increase in traffic searching for available space, thereby increasing congestion and compromising road safety.    It is unclear whether this proposal would also extend to reviews of penalty levels as well, however London Councils reviews these charges every year and carries out a full public consultation every four years on any proposed amendments. We believe that this is sufficient engagement with the public and any subsequent review of such charges would result in a huge amount of administration.    There are also the practicalities of what a threshold might be. Every request for a review involves consideration not only of the area in which the request is being made but also of the knock-on effects of the surrounding streets. As such it would be difficult, if not impossible, to define a specific catchment area that would include all the relevant stakeholders affected by the potential changes. This in turn could adversely affect our ability to take the views of all relevant stakeholders in to account, contrary to the localism agenda that this proposal seems to be intended to promote.		No		Please note that this response supersedes our previous submission.    No, we do not. We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. Furthermore we use our discretion to cancel PCNs in cases where the overstay has been unavoidable, for example a hospital appointment running over time. The introduction of official grace periods however would lead to an increase in demand for parking with restricted supply and as a result an increase in charges to control that demand. In areas of high demand the grace period would impact on the local economy as turnover of spaces would be less over the period of a day.		No		Please note that this response supersedes our previous submission.    No, we do not. Where free parking is permitted in Tower Hamlets, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders. There is also a public safety issues if extended to single yellow lines etc.     We already do allow a short amount of time for motorists to obtain change or make a telephone call to pay for parking. An official grace period before paid-for parking would be almost impossible to enforce and open to abuse. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places. Even parking on yellow lines without loading restrictions would reduce the available amount of space for those who actually need it, for example blue badge holders and delivery vehicles. We believe instead that it is better to review such areas, as this would mean that a proper assessment can be made as to whether it is safe for vehicles to park and, if so, to implement proper parking bays.		n/a		Yes		Please note that this response supersedes our previous submission.    Vehicles not Registered with the DVLA:  There needs to be better enforcement of unregistered vehicles. It is unfair that members of the public who abide by the law and tax their vehicles properly are more susceptible to fines and penalties than those who avoid them by not being registered with the DVLA or by being registered at the wrong address. This also applies to foreign registered vehicles and we feel that the Government should engage more closely with EU countries to obtain driver details.    Multiple Statutory Declarations / Witness Statements:  At the moment this procedure is subject to abuse by people who consistently make false statements in order to delay payment and reset the penalty to a lower amount. We accept that there are situations where correspondence goes missing and, as a result, that there needs to be a system that can reset the enforcement process to an earlier stage in order to give the motorist a fair chance to appeal.    As far as we are aware, there is currently no limit on the number of times that the statutory declaration procedure can be employed by a motorist, and we believe that this should be limited in order to stop it from being abused.    Simplification of traffic order process:  The Government made proposals recently to streamline the Traffic Order procedure however these plans were scrapped in 2013. We believe that these proposals need to be revisited as they would help us to make the process more efficient, open and transparent.

		3070830778		47613929		02/14/2014		02/14/2014		91.240.17.66										Karen Naylor		karen.naylor@walthamforest.gov.uk		Organisation		London Borough Waltham Forest council		Yes		The London Borough Waltham Forest strongly believes that parking enforcement is applied fairly and reasonably across the borough. Greater London has some of the most densely populated areas in the UK, which have seen a significant increase in traffic over the years which in turn has seen a heightened demand on parking space. Parking regulations are an essential element of urban transport and traffic management, however regulations that are not effectively enforced are pointless.   London Borough Waltham Forest designs their parking policies and strategies to manage the traffic network in line with wider transport strategies.  Our strategies ensure the efficient movement of traffic, improves road safety and the local environment, reduce congestion, meet the needs of all road users, including cyclists and pedestrians, and manage the competing demand for kerb space for residents, businesses, visitors, shoppers as well as ensuring that suitable facilitates exist for blue badge holders, professional care workers engaged in urgent or emergency health care and other professionals carrying out duties across the borough.  We demonstrably support residents and businesses and regularly engage with them on policies and initiatives to address local needs and ensure a complete approach in implementing traffic and parking schemes.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend meetings with all interested parties to ensure that any new schemes meet their expectations and facilitate their needs.   Following feedback from the local business we implemented 15 minutes of free parking in paid for short stay parking bays located in shopping areas to help boost the local economy with longer stays facilitated by paid for parking up to the maximum stay allowed.   We have also implemented a cashless parking scheme in these bays offering customers a more flexible approach to paying for their parking but have maintained a cash system to facilitate the requirements of all our users.  To further encourage shoppers and visitors to the borough we also reduced the parking tariffs in Council owned town centre car parks which provide a longer stay facility.  The choice of 15 minutes manages demand and encourages turnover of the spaces without increasing congestion as vehicles are not circling looking for a space and shoppers are not frustrated by the lack of locating a parking space.  We understand that the success of a town centre does not depend on parking facilities alone and that businesses often overestimate the share of their customers coming by car and we therefore work across the council to develop further town centre improvements to improve the quality of the shops and the environment.  Accessibility for all users including cyclists, public transport users and pedestrians underpins economic regeneration, and effective traffic management has an essential role to play not just in providing parking for shoppers and visitors but also for ensuring that businesses are able to function with unhindered deliveries.   Residential Controlled Parking Zones (CPZ’s) are only implemented following residents requests and only if at least 51% agree to the scheme.  London Borough Waltham Forest , like many authorities, have a CO2 based emissions pricing structure for permits and in a bid to assist local residents in the current economic climate we have reduced the price of our residents parking permits by almost 50% for low and regular emission vehicles.   These local schemes were designed with residents and business to develop innovative parking solutions that work for their area but still integrate with the wider transport strategies.   We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints and feedback and we endeavour to ensure that appropriate parking spaces are available, that signs and road markings are clear and that parking charges are reasonable and attractive to encourage people, particularly in town centres.    Our parking enforcement is linked to local objectives and we maintain a fair and proportionate, efficient and cost effective parking enforcement regime to ensure compliance with the regulations.  Unfortunately we still suffer from selfish motorists who park without regard for other motorists, cyclists or pedestrians – including children, people with disabilities and the elderly. What may seem like an insignificant act, such as parking to access the cash machine for 2 minutes on a double yellow line, can have severe consequences on traffic flow and congestion causing detriment to other road users and potentially preventing an emergency vehicle from reaching its destination in a speedy fashion.  Without an effective enforcement regime, evidence would indicate that levels of compliance are reduced.   The implementation of parking restrictions is for the benefit of all road users, including motorists. Restrictions reduce accidents, reduce congestion and manage the use of the limited kerb space.		Yes		We strongly oppose the abolition of parking enforcement via CCTV.  In certain situations CCTV has proved to be very effective, helping to dramatically improve compliance with restrictions that are crucial to both traffic management and road user safety. The physical presence of a Civil Enforcement Officer (CEO) does not act as a deterrent, as drivers see the officer, move the vehicle, and then move it back when the CEO has left.  CCTV is a vital enforcement tool and any ban would significantly reduce the effectiveness of parking enforcement and have a negative impact on the road traffic network.  The removal of the use of CCTV, including via the CCTV vehicles, for parking enforcement would be particularly detrimental in locations such as outside schools, at pedestrian crossings, on major routes where no parking, stopping or waiting is permitted and in locations where the safety of the CEO’s is of concern.  The most effective way to enforce at these types of locations is via the use of CCTV and it is anticipated that the levels of non-compliance will rise.  The use of CCTV outside schools is undertaken to ensure the health and safety of vulnerable road users. It has proved vital in changing parking habits and had a positive effect on road safety. CCTV enforcement is supported by the vast majority of parents and teachers and the local community, and the schools themselves request the attendance of the CCTV vehicles.  This has proved to be the most effective and in some cases, the only way of tackling this safety critical issue. A lack of enforcement could potentially put children’s safety at risk.  There are similar concerns for other safety critical restrictions such as zigzag lines on the approaches to pedestrian crossings, which are there to help protect pedestrians, particularly the most vulnerable.  Parking enforcement via CCTV is also carried out for parking contraventions on major routes where no parking, stopping or waiting is permitted.  Without CCTV enforcement compliance will decrease which will lead to increased congestion, slower journey times and road safety concerns as well as increased pollution which is damaging to the local environment and our residents health.  London Borough Waltham Forest does not use CCTV for parking contraventions where vehicles are permitted to park, for example in pay and display bays, residents only bays or where a blue badge holder can legitimately park.   A further successful use of CCTV for parking enforcement is where enforcement by on street CEOs has proved difficult. A particular example is where mini cab drivers persist in parking in dangerous or inconsiderate locations.  As soon as they see a CEO they will drive away and return once they have left however CCTV is a suitable deterrent to prevent this occurring.  We receive many requests from local residents and businesses to take enforcement action against this type of antisocial behaviour.   Additionally in locations where the CEO has come under threats or violence the use of CCTV for enforcement ensures that action can be taken against motorists parking in contravention whilst maintaining CEO safety.  Without the use of CCTV in such circumstances these locations could potentially become unenforceable.   Removing the use of CCTV for parking enforcement would also introduce a lack of consistency as the issue of a PCN would be totally dependent on a CEO being present at that location and able to obtain all the necessary details rather than down to the restriction in place.  This could encourage motorists to risk parking in contravention which would have damaging effects on traffic flow, congestion and road safety.  The costs of employing the number of CEO’s required to maintain current compliance levels and meet the public’s expectations would far exceed the current costs of enforcement via the use of CCTV.  It is unlikely, even with significantly increased on street patrols, that enforcement would be as effective particularly as a deterrent.  London Borough Waltham Forest, like most other authorities, has made significant investment in CCTV equipment and technology within the existing legal framework.  London Borough Waltham Forest ‘s systems are shared with the councils Crime and Disorder CCTV unit and the cost burdens in removing enforcement via CCTV are of significant concern and could be detrimental to the Crime and Disorder CCTV operation, which would no longer be supported by sharing maintenance and running costs of the CCTV systems. Sharing the systems and the cameras also means that parking enforcement staff monitor for any community safety concerns and will immediately inform the Crime and Disorder CCTV staff if they see anything suspicious.     We strongly believe that if we were unable to use CCTV, including the CCTV vehicles, for parking enforcement, compliance levels will drop, particularly at critical locations such as major junctions and outside schools, and there would be significant negative impacts not only on safety but also on congestion.    If enforcement via CCTV were to be abolished all together it would render bus lane and moving traffic contraventions, such as banned turns or going through a no entry, unenforceable, especially as the police no longer have enforcement powers in these areas. CEO’s do not have the power to stop vehicles and therefore CCTV is the only viable option for enforcement.  All moving traffic restrictions are implemented in relation to either safety concerns or to aid the free flow of traffic and compliance in these areas is paramount to ensuring the safety of all road users, including pedestrians and cyclists and reducing congestion improving journey times particularly for public transport users.   The effectiveness of improving compliance by using enforcement via CCTV combined with CEO’s on street is demonstrated in the reduction in PCN’s issued since its introduction.  Even though we have increased the number of restrictions and the number of CCTV cameras we have seen a fall of almost 30% in the number of PCN’s issued.  This demonstrates that the use of CCTV in enforcement both for moving traffic offences and parking offences acts as a deterrent as well as an effective means of enforcement and is working to keep traffic flowing, our streets free of parked vehicles ultimately making the roads safer for all users.  We believe that the removal of CCTV enforcement including for parking will have a detrimental impact on the borough and the local community.  It will compromise road safety, increase congestion, increase journey times, increase pollution, impact on emergency vehicles and generally have a negative effect on the borough.		no		No		London Borough Waltham Forest believes that currently the adjudicators’ powers are sufficient.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. The adjudicators already have wide ranging powers which are sufficient for their current purpose and cover all eventualities which Include awarding costs where they believe the council has acted wholly unreasonably.   Where an adjudicator is not able to allow a decision in favour of the appellant but believes there are sufficient grounds for the authority to reconsider the cancellation of a PCN they can, and do, refer the case back to the authorities Chief Executive, or their representative, with recommendations to reconsider the case.    The TMA contains statutory guidance which contains good practice guidelines.  The guidance is something that the council must have due regard for but it is not compulsory.  Allowing ‘failure to follow statutory guidance’ as a ground for appeal would therefore be inappropriate particularly where local authorities, for good reason, have departed from the guidance.  The most appropriate route would be to incorporate the relevant parts of the guidance into the regulations.		Neither agree nor disagree		The current situation allows adjudicators to consider costs against the appellant or the authority if either party has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’.  London Borough Waltham Forest believes that these should remain the only circumstances in which costs are awarded.   If costs or compensation were awarded as a matter of course this could be an incentive for motorists to appeal regardless of their situation.  This would not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists.    Motorists are already able to seek recompense for unfair enforcement or maladministration via the councils own corporate complaints procedures and / or via the Local Government Ombudsman (LGO).  These processes are separate to the traffic adjudication services and it is possible that a motorist could seek recompense via both routes.		No		London Borough Waltham Forest does not believe that motorists that lose an appeal at a parking tribunal should be offered a discount for prompt payment.   The PCN charging structure is set within legislation and the actual penalty level is the full charge. As an incentive for prompt payment by motorists that accept they are liable (committed the contravention) for the PCN and do not wish to appeal can take advantage of the 50% discount.  If the PCN is challenged within the discount period London Borough Waltham Forest further offers the opportunity to pay the discounted rate as a matter of course.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. By offering a discount to motorists that have lost their case at the adjudicators could be an incentive for motorists to appeal regardless of their situation and could encourage frivolous or vexatious appeals, even when there were no reasonable grounds for doing so.  This potential increase in appeals will not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists encouraging appeals that have little chance of success.   Furthermore the 50% discount for prompt payment reflects the reduction in costs for the council if a PCN is paid promptly without further intervention.  Offering a 25% discount if a motorists loses a case at adjudication does not reflect the local authority administration costs in progressing a case to the appeals stage.  We believe that offering this discount would undermine the effectiveness of the original penalty charge.		Yes		London Borough Waltham Forest has no objections to a requirement being placed on the council to review its parking provision via local residents and firms however we believe that thresholds need to be set for the timeframes between petitions. The timeframes between petitions would need to be set at a sufficient level to ensure that costs and council officers time was not unduly spent reviewing frivolous petitions that do not cater for the community as a whole.  We suggest that there should be a 12 month period before the same review request can be remade.   As noted in our answer to question 1, London Borough Waltham Forest already demonstrably engages with and supports local residents and businesses with regards to parking restrictions and strategies.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend local meetings.    We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints, enquiries and feedback from both members of the community and elected members.   Again as noted in our answer to question 1, following engagement and feedback from businesses and business forums we implemented 15 minutes of free parking in the paid for parking bays located in the town centres.    CPZ are implemented and reviewed at residents requests.  We consult with the community on any new parking schemes or restrictions and any amendments to schemes or restrictions and where possible offer a range of choices.  This not only includes CPZ’s but also any minor works such as yellow lines, cycle lanes etc  London Borough Waltham Forest views this as an opportunity to discuss matters and canvass opinion on those affected by the decisions made ensuring that any parking related strategies and / or restrictions meet the expectations and needs of our residents and businesses whilst contributing to the wider transport objectives.  This engagement further allows us to explain why certain controls are in place.   Placing thresholds on the timeframes between petitions will ensure that we do not receive an unnecessary increase in petitions or repeated requests simply because an individual or a small group or section of the community do not like certain restrictions in place.		No		Whilst London Borough Waltham Forest does allow a grace period of 10 minutes in paid for parking places, including car parks, we do not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.    Parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.  For example if a 10 minute grace period is allowed and the motorist returns to their vehicle 13 minutes after the expiry of paid for time they view enforcement action as overzealous as they incorrectly feel that they are only 3 minutes beyond the time they are allowed to stay.    Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  In some circumstances introducing a grace period could adversely affect motorists.  For example where parking charges are based on high demand and demand increases due to the allowance of a grace period the cost to park could subsequently increase.    As London Borough Waltham Forest already allows a 10 minute grace period at the end of paid for parking if the statutory requirement was less than 10 minutes this would adversely affect motorists that park within the borough.		No		The answer to this question needs to be split between Permitted parking (where parking is allowed such as cashless parking / voucher parking bays, pay and display bays, free bays and car parks) and Prohibited parking (where parking is not generally allowed such as on double yellow lines,  single yellow lines during restricted hours or where loading controls are in place).  Permitted parking:  London Borough Waltham Forest already allows a grace period of 5 minutes in short stay free bays and all on street cashless parking / voucher parking bays allow 15 minutes of free parking.  In all paid for parking bays sufficient time is allowed at the start of the parking session to purchase the required time (voucher, pay and display ticket, cashless parking transaction or PayPoint transaction).   As in the answer to question 7 above, London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.    Additionally parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.    Prohibited parking:  London Borough Waltham Forest do not believe that a grace period should be introduced where prohibited parking restrictions apply.  Where there is room to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  Both double and single yellow lines are implemented for safety reasons and to aid the free flow of traffic.  If motorists were allowed to park on yellow lines this would have serious safety and congestion implications and would be legitimising unsafe parking.    Currently unless there is a loading restriction in place disabled motorists and delivery drivers are able to park for a limited time on yellow lines.  Allowing any other motorist to park on yellow lines, even for a short period, would impact on their parking needs as well as creating additional congestion as drivers circled looking for a parking space.  We strongly support the needs of disabled people and their requirements to park as close as possible to amenities without the undue stress that this may cause. We also strongly support our local businesses and the ability for them to take deliveries is key to the running of their business.  Allowing any other motorist the ability to park on the yellow lines that normally would be free for disabled motorists and delivery drivers would severely impact on these groups and would be detrimental to the borough as a whole.   Where yellow lines have additional loading restrictions these are specifically introduced on busy roads, at junctions or where there are serious safety concerns.  Allowing any parking at these locations would be completely remiss due to the increased risk of a serious accident or the potential to bring the traffic to a standstill.   If this concession was only granted on yellow lines that didn’t have additional loading restrictions this would be highly confusing for the motorist.  It is likely that many would park where a loading restriction applied in error and end up subject to enforcement action.   If this concession applied to loading bays (bays that are specifically designed for the loading and unloading of heavy goods, generally located outside shops to facilitate deliveries to the shops) this would result in loading spaces bring taken up by cars thus causing problems for the businesses and shops who not be able to receive any goods.   It is assumed that this concession would not apply to specifically marked bays such as Doctors bays, Ambulance bays, disabled bays or any other specific bays and also wouldn’t apply to locations such as school keep clear markings, bus stops and / or pedestrian crossings.  We believe that by allowing motorists to park on some restrictions and not others they would find it highly confusing.   London Borough Waltham Forest do not support the introduction of grace periods in locations of prohibited parking.  We believe that this would cause considerable confusion to motorists and severely impact all road users across the borough.		London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  London Borough Waltham Forest strongly opposes the introduction of any grace periods in locations where parking is prohibited.		Yes		London Borough Waltham Forest believes that tackling the issues listed below would enable parking enforcement to be more effective and efficient and would clamp down on antisocial parking and / or driving.  • Greater powers to tackle vehicles not registered at DVLA - No one should be able to avoid legitimate enforcement action by failure to register their vehicles in accordance with the law. This includes registering them using incorrect or false details.   • Further consideration given to enabling authorities to trace foreign registered vehicles in the EU.  • A greater consideration for the effect on enforcement in relation to cloned vehicles.   • The closing of loopholes that allow motorists to make multiple witness statements and statutory declarations where they have no legal right to do so.  • A simplification of the traffic order making process making every traffic order easy to understand and simple to implement.  • Parking to be included as a specific section within the driving test so that everyone who drives knows and understands parking restrictions.   • Update legislation to ensure that it is relevant particularly in light of the introduction of advanced technologies.    • Ensure that parking legislation does not conflict with other legislation such as DPA, Equalities Act etc. An example being that under the DPA we are not able to supply details regarding a PCN to a third party (once we have received the keeper details) even where it is evident that they are vehicle keepers spouse and were the driver at the time the contravention occurred.

		Email																		Andrew Luck		andrew.luck@londoncouncils.gov.uk		Organisation		London Councils		Yes				Yes		We strongly oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		More 20mph zones, better powers for the enforcement of cloned vehicles, foreign vehicles, simpler TRO process, introduction of nationwide persistent evader legislation

		3003788263		47613929		01/07/2014		01/07/2014		92.23.100.191										Ann Townsend		ann@bobcurtisphoto.co.uk		Organisation		London Road Town Team / London Road Area Traders Association		No		Present parking policy is, in my opinion, decidedly anti-business. There is absolutely no consideration for local businesses or consumers and it is enforced with draconian severity. It has had a devastating effect on at least one local shopping area.		Yes		The use of CCTV and completely inadequate and misleading signage has given Brighton and Hove local authority yet another means of generating income. In my opinion the use of CCTV has been used in a deliberately misleading and deceptive manner causing significant harm to the local economy.		yes		Yes				Neither agree nor disagree				Yes				Yes		Brighton and Hove City Council's parking policy does not consider the needs of local businesses at all. Any parking strategy should take into account these needs. Local traders associations should have the automatic right to trigger a review and demand the implementation of changes.		Don't know				Yes		Certainly at the beginning of a paid parking bay, allowing someone to go and find the right change. Delivery drivers have been given penalty notices when, having finished carrying the goods in, they have then gone into the shop to deal with the paper work, so here there must be a grace period. Non-delivery vehicles should not be allowed to use loading bays.		10-15 minutes, as very often shop keepers are dealing with customers and do not want to jeopardise a sale by breaking off to deal with delivery paper work.		No

		Email2																		Vincent Stops				Organisation		London TravelWatch						yes		Opposed to ban		no														yes								no

		Email																		David Linneli		david.linnell@loughtonresidents.co.uk		Organisation		Loughton Residents Association						Yes		CCTV should be used only where it is impractical to use a CEO such as at school sites		no														Yes				No										Yes		Better enforcement of bridleways and footways, bus stops, outside schools.  Cut red tape

		3061012907		47613929		02/09/2014		02/09/2014		95.148.205.6										Mrs Linda Blankley		clerk@louthtowncouncil.gov.uk		Organisation		Louth Town Council		Yes		Mostly, but there are still issues since CPE introduced 1 year ago.		Yes		CCTV was not introduced in Louth for this purpose - prevention of crime etc. it is not used for parking enforcement.		did not say		Yes		Yes if it will help to resolve disputes efficiently		Agree		Where enforcement officers have acted unreasonably		No		It could be viewed as an incentive to appeal.		Yes		Differing usage on days of the week, parking patterns in areas. TRO's should have been reviewed before stricter enforcement introduced. Some areas have been proved to not be requiring enforcement during relaxed periods. Now used as cash cow.		Yes		Number of unavoidable valid reasons for minor delays		Yes				5 minutes.		Yes		Review of Blue Badge scheme and penalties. driver training for persistent offenders. More use of media campaigns.

		3070829649		47613929		02/14/2014		02/14/2014		85.12.88.17										Tony Stefano		tony.stefano@luton.gov.uk		Organisation		Luton Borough Council		Yes		Luton Borough Council considers their enforcement methods and practices are applied fairly and reasonably.  It is firstly important to know and understand how parking policy is developed and the democratic process applicable within a local authority.  The Council’s Local Transport Plan sets the overarching transport policy background. The details of the application of the Local Transport Plan in relation to parking enforcement, together with the approach and priorities for enforcement are detailed in the Councils Parking and Enforcement Plan. That plan was developed in consultation with business communities, the Chamber of Commerce and the Federation of Small Businesses, Tenants and Residents Associations and local Doctors and Dental surgeries.   As with all local authority policy and strategies, parking policy is subject to democratic process and scrutiny and also to regular review.   We believe that enforcement in line with these policies is applied fairly, reasonably and appropriately with the Local Authority area		Yes		Luton Borough Council does not support abolishing the use of CCTV cameras for parking enforcement.   We believe that CCTV is a valuable tool available to Local Authorities and if used in accordance with current guidance, enhances efforts to promote road safety and reduce congestion.  The statutory guidance already makes it clear that enforcement by way of an approved device should only be used in areas where enforcement is difficult or in sensitive areas. In keeping with the guidance issued by the Secretary of State, Luton only undertakes enforcement of the following regulations in areas where the use of Civil Enforcement Officers is not always practical;  •	Pedestrian crossings   •	Restricted bus stops  In addition, we also undertake enforcement of School entrance markings by way of an approved device. This is done in conjunction with handing out leaflets to drivers which provide advice on inconsiderate parking with a view to educate and improve compliance with the regulations. This enforcement has received a very positive response from schools and parents, and it is not uncommon to receive requests for additional enforcement visits at Area Boards and Ward Forums.  Luton also carries out enforcement of parking restrictions under Traffic Management Act regulations to achieve and ensure the safe and efficient operation of the Council’s road network. The aim of undertaking such enforcement is to deter drivers from inconsiderate parking which causes congestion, hinders business deliveries and can endangers other road users. Such activity causes unnecessary delays on the road networks and we therefore only consider doing so where we receive complaints of persistent illegal parking.   To date we have introduced camera enforcement at three specific locations where evidence demonstrated that CEO’s on foot patrols alone were ineffective in dealing with parking issues. In each of these areas requests for an enhanced approach to enforcement were received from;  •	Members of the public  •	Local businesses   •	Elected members  •	Local transport providers   We believe that our use of enforcement cameras fully complies with the statutory guidance. The Council is further of the opinion that the use of cameras is an important and effective enforcement tool contributes to the Council’s objectives as outlined in its Parking Enforcement Plan adopted in 2013.		no		No		Luton Borough Council does not think it is necessary for adjudicators to have wider powers. Parking adjudicators are already able to allow appeals where they are satisfied one of a number of grounds have been met by the appellant as outlined in part 2 of ‘The Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007’. Further, the parking adjudicator also has the provision under the regulations to refer a matter back to the local authority in circumstances where it is felt that the Council has not used its discretion to cancel the Notice to Owner. That power also provides that any matter referred back to the Council is sent to the Chief Executive and that the circumstances are not again considered by the team who dealt with the original representations. This power is also clearly stated in the statutory guidance.  The Council already uses its discretion when dealing with challenges or formal representations and does cancel a notice where special or compelling circumstances apply. We have also issued internal guidance to our staff in dealing with such matters to assist them in deciding when it is appropriate to cancel a notice.  Parking Adjudicators already have additional powers which were introduced under Traffic Management Act Regulations. Procedural Impropriety clearly allows for an appeal to be allowed if it is found that an enforcement authority has not followed the process as required within the regulations.		Neither agree nor disagree		Luton Borough Council would not object to the guidance being updated to reflect this matter however it is our view that the issue of awarding costs is already clearly contained within part 2 of the Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007. The Parking Adjudicator can already award costs against either the driver or authority in such circumstances where it is considered that either party has acted in a frivolous or vexatious manner or indeed where either parties conduct in making, pursuing or resisting an appeal was wholly unreasonable.  The authority feels that it is important in the context of avoiding unreasonable claims which take up valuable time and effort in dealing with claim that any amendment to the statutory guidance in this matter also makes clear that costs are only limited to those incurred by the other party in connection with the proceedings.		No		Luton Borough Council does not agree that a further discount should be offered if a motorist looses an appeal. The current discount period exists to provide for a 50% discount in circumstances where the recipient of a PCN accepts that they have committed a contravention and that the notice has been issued correctly. This is clearly offered to ensure that time and costs to both the authority and the motorist are not incurred where a clear breach of parking regulations has taken place. In addition, it is already the case and considered best practice that where a driver feels the notice has been issued wrongly that they can write to the authority as soon as the notice has been issued outlining why they believe the notice should be cancelled. Where the authority accepts their argument, the notice is cancelled and in circumstances where it does not the owner/driver is advised in writing of that fact and again in line with best practice the discount period is generally extended by a further 14-days or 21-days in the case of regulation 10 notices.  Further, the authority would like to point out that it is our view that were a further discount period offered at the appeal stage this would encourage erroneous appeals where the authority has correctly formally rejected a representation as the motorist may take a view that they have nothing to lose in doing so. It is our view that this may in turn substantially increase the amount of unnecessary appeals which will take up valuable time and effort in dealing with other cases.  The authority would also like to point out that we have seen a number of cases where the motorist has submitted evidence at appeal stage which they have not provided to the authority at either informal or formal representation stage. It is our view that had the evidence been provided at an earlier stage then the matter may have been resolved and avoided the need for an appeal to have been lodged in the first instance. Again, this would have save both parties time and effort along with costs incurred during the process.		No		Luton Borough Council is of the view that such a system already exists within local government.  In the case of Luton Borough Council, we have a number of options in place that would prompt such a review. One such procedure is the petitions policy which allows for local residents and business to petition the Council and request for changes to be made in relation to local issues, including parking restrictions. The petition process ensures that the subject of the petition is reviewed and reported on to Area Boards, elected members and residents in the local area.  The Council has had experience of receiving a petition from local people which specifically requested the removal of parking regulations at a location. A review was carried out and the restrictions were removed only for the Council to receive a new petition requesting that the restrictions were reinstated due to parking problems which resulted from the removal of the restrictions.   The Council also hold regular Area Boards and Ward Forums which are open to any resident or business representative. These meetings are attended by local ward councillors and provide an opportunity for any concerns relevant to that ward to be raised with officers.		No		Luton Borough Council does not support this proposal. We believe that this is a matter which should be dealt with at local level based on local parking needs.   Parking restrictions are introduced by way of providing either parking places commonly referred to as ‘permitted parking’ or yellow lines and other types of restrictions which are referred to as ’prohibited parking’.   Parking schemes are always designed with a view to meeting the needs of the local area. Each scheme is unique to that area and parking places are designed to encourage a turnover of parking in both town centres and at local shops for example which in turn supports the local economy.    The Council makes use of technologies such as systems which allow service users to pay by phone. This system provides clear information to users on how much time they have purchases, when their expiry time is and if they wish to top their parking periods where applicable. It also provides facilities for users to receive text message reminders.  We already provide grace periods at the end of time which has been purchased in areas where parking is ‘permitted’ such as pay & display and shared use areas. This allows an opportunity for a motorist not to be issued with a Penalty Charge where they are returning to their vehicle but are only a minute or two late. If grace periods were made mandatory, our view is that drivers may change their behaviour to maximise their paid for stay+ the grace period. Ultimately there would always be a situation where tickets were issued very close to the expiry of a grace period- which as is the case now, would result in claims of unfairness.		No		Luton Borough Council does not support this proposal. As the case in relation to question 7, restrictions are implemented based on local needs and knowledge. The introduction of a mandatory grace period takes no account of the local setting.  In the case of yellow line parking restrictions which are in areas of high traffic usage a grace period would be totally inappropriate and unworkable. Traffic flows will be adversely affected by high volumes of short term parking which will cause traffic delays and congestion.    If a road where parking restrictions apply is suitable for allowing parking in the first instance then the Council would have considered that when deciding on what type of parking restrictions to put in place.		We have set out our views in relation to grace periods in response to questions 7 and 8 above.		Yes		Luton Borough Council would encourage the government to consider the following-  Footway parking is one of the major sources of complaint in Luton. Whilst this can be enforced when a waiting restriction is in place, without it is in the hands of the Police who have other priorities and consequently they rarely take action. Footway parking also damages the paving and increases maintenance costs. It can also lead to subsidence and problems with utility supplies. Selfish parents picking up children at schools often footway park and obstruct children who are walking.  Anti-social parking of large business vans overnight in residential areas is also a source of complaint which is difficult to resolve. They are often parked completely on footways or at road junctions causing considerable problems. It appears that they are parked overnight because depots are no longer available to reduce business costs.

		Email																		Crispin Davies		lymingepc@btconnect.com		Organisation		Lyminge Parish Council										did not say		No								Yes				Yes				Yes				Yes				15 minutes

		Email3																		J Kitson				Organisation		Maidstone Borough Council		Yes				Yes		CCTV enforcement not currently used in Maidstone. However they provide a cost effective solution for maintaing road safety and reducing traffic congestion.		no		No				No				No				No				No				No				No grace periods		Better enforcement of the Vehicle Registration Act to address traffic violations by foreign registered vehicles.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		Maldon Business Assoc		no				yes		opposed to ban		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Mrs T Byles		townclerk@maldontowncouncil.gov.uk		Organisation		Maldon Town Council		No						None in use in this District		did not say		Yes				Yes				Yes				Yes				Yes								5 minutes		Yes		Parish and town councils should be given the opportunity to take on the responsibility of local authority car parks in their parishes

		Email																		Graham Marsh		graham.marsh@manchester.gov.uk		Organisation		Manchester City Council		Yes				Yes		MCC does not support any proposals to abolish the use of CCTV		no		No				Agree				No				No				No				No						Yes		MTCs, untaxed vehicles

		3048470800		47613929		02/03/2014		02/03/2014		89.206.250.27										Laura Sefi		laura.sefi@marstongroup.co.uk		Organisation		Marston Group		Yes		Marston Group operate through England and Wales and believe that the decriminalisation of parking enforcement has been successful for all parties. Civil parking enforcement has assisted local authorities greatly in managing the limited supply and ever increasing demand for road space and has also reduced the amount of selfish and sometimes dangerous and/or obstructive parking.   Whilst much is made of the negative aspects of civil parking enforcement (by relatively few, encouraged by the media for whom good news is seldom headline-worthy), in reality civil  parking enforcement is cost effective, efficient and beneficial for society as a whole.   Like so many aspects of life, success of highway management is highly dependent on the co-operation of the majority of road users. Unfortunately there is a minority who (would) try deliberately to evade the parking enforcement process and therefore a deterrent is needed.		Yes		Yes. The government should not do this as it would be a retrograde step for the majority of law abiding citizens.  Although the Penalty Charge Notice (PCN) was intended to be a deterrent, many drivers try to avoid the issue of a lawful PCN and many also try to evade the subsequent debt recovery process - just as many drivers still try to avoid registering, licensing or insuring their vehicle.  The use of modern camera technology has proven extremely effective in many scenarios, e.g. speeding, uninsured and untaxed vehicles, stolen vehicles, bus lane contraventions. In bus lanes, contraventions usually reduce dramatically as soon as cameras are introduced as ‘legal’  drivers realise they are more likely to be caught.  Cameras assist in protecting those who might be disadvantaged by the actions of the avoiders and evaders also form an extremely important part of the lawful debt recovery toolkit.   Marston therefore:  1)	fully support the legal and ethical use of camera technology by professionally trained and supervised operatives   2)	would support further legislation and/or regulation to ensure that government can be satisfied and the public reassured that the use of camera technology is in the public interest  3)	believes that it would not be in the public interest to ban the use of camera technology per se.    In 1990 there were approximately 24 million vehicles in the UK . The police and traffic wardens issued 5.7million on-street parking ‘ticket’ fines  however 1.14 million of these unpaid fines (20%) were subsequently registered with the courts due to non-payment. The Audit Commission report ‘Fine Lines’ identified that:  “fewer than 1 in 150 illegal parking acts were ticketed” and;   “persistent and flagrant breaches of yellow lines do not even have a bearing on qualification to hold a driving licence. Many drivers perpetrate them casually and regard the penalties as an occupational hazard.”   Waiting and loading restrictions introduced by local authorities to manage increasing volumes of traffic and deliveries, as well as to improve road safety for pedestrians and cyclists in particular, were being blatantly and repeatedly abused, police (and traffic warden) enforcement was ineffective or non-existent and some affluent drivers even viewed a wheel clamp as added security for their parked car.  The Road Traffic Act 1991 enabled local authorities to take over enforcement of on-street parking regulations and restrictions and the London Borough of Wandsworth was the first authority to commence in September 1993. Since then more than 90% of local authorities have taken over enforcement of the controls. The number of vehicles has risen by 44% to 34.5 million  and on-street parking controls and restrictions have increased to try to manage traffic flow effectively and efficiently and to better apportion the limited supply of road space to better suit demand for loading/unloading, parking for cars, motorcycles, disabled, cycles as well as ranks for taxis, bus bays etc..  The number of on-street PCNs, including bus lane and yellow box contraventions, reached 6.2 million in 2008/09  but fell to 4.82 million in 2009/10 . The percentage of PCNs paid compared to PCNs issued increased to 69% in 2009/10  however   596,684 unpaid PCNs (11% of those issued) were registered as debts at the Traffic Enforcement Centre (TEC - County Court) in 2009/2010 .   Despite the significant reduction in the percentage of unpaid debts registered at court (from 20% in 1990 to 11% in 2009/10), empirical evidence is that many drivers go to ever more extreme lengths to try to evade detection and/or still “contravene the regulations casually and regard the penalties as an occupational hazard”.   Closed circuit television (CCTV) footage recorded by Bristol City Council and televised recently showed drivers deliberately attempting to evade enforcement by CCTV by a number of means including deliberately covering their vehicle registration number.     Detailed annual surveys carried out by Westminster City Council between 1993 and 2003 showed that although the average duration of each contravention had reduced from 100 minutes to 40 minutes, the number of on-street contraventions had not reduced significantly. As a result the City Council increased levels of enforcement accordingly.    Parking and civil traffic enforcement is an emotive subject, but the vast majority of the public understand the need for parking management and therefore enforcement. The RAC Foundation  has calculated that vehicles are parked away from home for 16% of the time. Whilst some of these locations will not be controlled, many will be.   There has been much media coverage, debate and communication about parking. Even the negative publicity (of which there has been much) serves to remind motorists of the need to park in accordance with the regulations, therefore one may assume that the majority of the driving public know that they are likely to receive a PCN if they contravene parking regulations or restrictions. The parking sector estimate that only 1 in every 10 contraventions is observed and ‘ticketed’ therefore, based on 2009/2010 PCN issue figures, approximately 43 million on-street contraventions go unpenalised each year.   Whilst some of these acts of “illegal” parking may not: cause increased danger for other road users; prevent delivery vehicles from loading or unloading or; prevent disabled people from gaining access to their destination, many acts will cause reduced traffic flow, obstruction, loss of turnover spaces and therefore potential loss of sales to retailers, increased danger to other road users – especially pedestrians, cyclists and the disabled. “Illegal” parking (whether it is 5 minutes or 50) frustrates and angers law abiding motorists and often results in unnecessary delays to an already congested road network. Unless 100% of motorists obey the regulations 100% of the time, then enforcement (and the deterrent of being ‘ticketed’) is essential. As was demonstrated in Aberystwyth during 2011/2012 when parking was not enforced, too many drivers are selfish and will park wherever they can, for as long as they can, without regard for other road users. The majority of townspeople begged and pleaded for enforcement and confirmed that they, like the majority of the public, accept that parking regulations and waiting restrictions are needed, and must be enforced effectively to manage the road network for the benefit of all road users.     Despite 20 years of decriminalised parking enforcement, almost 50 million contraventions occurred in 2009/2010. Whilst some drivers undoubtedly contravene inadvertently, i.e. they didn’t understand the signs/didn’t buy enough time/didn’t have the right permit/got delayed, these are the minority. The vast majority of drivers who receive a PCN know they are in contravention and either ‘take a chance’ or blatantly contravene the regulations for their own selfish benefit/gain.   Given that a deterrent (something to discourage or prevent a person through fear or dislike of the consequences ) is necessary, the consequence of receiving a PCN is meaningless if there is no subsequent enforcement of non-payment.  Although approximately 69% of PCNs are paid (at some stage in the process), 596,684 warrants were authorised in 2009/2010 and issued to bailiff companies for execution. Despite regional variations in recovery, it is estimated that only 21% of these warrants result in payment of the outstanding debt. Disappointment at this level of recovery is an issue for local authorities and service providers alike. There are however, many factors that will impact on successful recovery – these include timeliness of issue of warrant, accuracy of Driver Vehicle and Licensing Authority (DVLA) keeper records (before and after the contravention), accuracy of debtor address details, evasion tactics employed by the debtor, financial non-viability of pursuing hard to trace debtors, apparent lack of property able to be seized and sold by bailiff.    Over the last 20 years (since the introduction of civil parking enforcement and bailiff debt recovery) there have been many improvements in the process and efficiency of debt recovery. Some of these will have assisted in reducing the percentage of debts reaching court, however a major change approved in principle by government, which will include fee reform, is still awaited.   One of the more recent and innovative enforcement techniques has been the use of Automatic Number Plate Reading (ANPR) technology.  This is used to compare the registration mark of the vehicle spotted with a list of vehicles that have a PCN based warrant outstanding. Depending on the data base it is compared with, it can also highlight ‘vehicle related’ criminal warrants as in those held by Marston Group on behalf of Her Majesty’s Courts and Tribunal Service (HMCTS). The technique has proven extremely useful against persistent evaders who (for example) park their vehicle away from their home address in attempt to prevent possible seizure by the bailiff – especially where the debtor tries to frustrate the debt recovery process and/or evade paying the lawful debt, e.g. refuses to answer the door, refuses to co-operate with the bailiff, provides false information about their identity, refuses entry to their property.   ANPR has also proven beneficial when, in conjunction with police operations, debtors have been stopped by the police. In a study by Nottingham Trent University it was found that drivers using untaxed/uninsured vehicles were much more likely to be driving an unroadworthy vehicle, involved in other petty crime. The study also identified that these drivers were more likely to abuse parking regulations and restrictions, use disabled Blue Badges illegally and to evade payment of both criminal and civil fines.  Although vehicles driven by ‘innocent ’ owners have been stopped on ANPR operations, in many cases the requirement by DVLA for both seller and buyer to confirm transfer of ownership (and failure of the seller to do this) has been the cause of the confusion. The benefit for the stopped innocent driver is that correct registration with DVLA can be achieved via a police notification and that enforcement by others of any other outstanding fines, debts or vehicle related matters can then be targeted at the evading person.    In 2012, Marston Group bailiffs identified 4,050 relevant vehicles using ANPR equipment and achieved payment of almost £700,000 in outstanding debts for local authority clients and HMCTS that would probably have been unrecovered otherwise.  Marston is convinced therefore that the use of camera technology is essential as a method of recovering unpaid debts from evaders and as a deterrent to others who might be tempted to try evasion.		no		No		No.  The system appears to be working well for the majority of stakeholders. There will always be exceptions, however to increase powers for adjudicators may increase the number of motorists who take a chance and appeal without any valid grounds.   The fact that generally less than 1% of all contraventions are challenged would indicate that the majority of motorists accept that they were in contravention.		Neither agree nor disagree		If adjudicators (experienced lawyers) are unclear as to when they can or cannot award costs then the legislation and current guidance is certainly out of date/inadequate for the motorist. Costs should only be awarded if the appeal has been brought or defended vexatiously, unprofessionally or without adequate and reasonable evidence to prove or disprove the contravention – Eg. without any hope of winning.		No		No.  On the contrary the penalty should be increased by 25% for failure to pay promptly (Eg. within 7 days of the result of the appeal).   Perhaps the motorists should be required to deposit the Penalty Charge amount with the adjudicator when lodging their appeal and it will be refunded if they win. The cost of this extra process could be funded by interest earned on the deposits.		No		No. The current system of councillor representation by area has been proven over time to offer local residents and businesses the opportunity to seek change in their local area. The councillors are then able to communicate the requests etc to be considered by the council as a whole. Failure to listen and react can be addressed by the voters in the subsequent local elections.   Trying to establish thresholds would be a bureaucratic nightmare and result in many legal challenges that would waste time (and huge amounts of money) for the public and the local authorities, and would not necessarily achieve the review process.		No		No.   Many local authorities (if not the majority) already allow a grace period of 5 minutes before a PCN is issued. This has been good custom and practice for up to 20 years and ensures that inaccurate watches (by either party) do not result in a PCN being issued before penalty time starts.  Despite this, many motorists often say (in their defence) “I was only 1 minute over the (5 minute) grace period” and expect leniency as a result – when in fact they were 6 minutes in penalty.   Many motorists appear to interpret a “grace period” as their “get out of jail free/no need to hurry back to my car” time rather than a good will gesture by the local authority and a safety mechanism to avoid incorrect PCNs.  The pre purchase of parking time could be regarded as a contract where the motorists agrees to abide by the rules and regulations and the local authority will permit him/her to park there. Once the contract to park expires, the local authority should be entitled to act according to the terms and conditions of the contract – ie issue a PCN.  Clearly the use of pre-paid parking mechanisms will result in some motorists running out of paid for time however the increasing use of “pay as you go” type of payment can avoid this, even if the hourly rate is set to increase after the initially purchased time has been completed as a way of deterring longer stays.		No		No.  A minority of the public already try to argue black is white and vice versa if it suits their personal and selfish interest. Increasing the amount of grey would be disastrous!  The majority of motorists, for the majority of the time they park, are able to (and do) comply with the regulations and restrictions. Where they receive a PCN they have the opportunity to challenge the PCN with the LA, to make a Representation and to Appeal. Providing the LA acts responsibly and fairly (ethically) there should be very few occasions where a grace period as described would be beneficial.  The more rules and regulations that are applied the harder it is for all stakeholders to work within the rules.		There should be no grace period as described in Q8.		Yes		Yes.  For the majority of law abiding motorists there respect for other road users and the risk of receiving a Penalty Charge is a sufficient deterrent. For some who persistently park in contravention and those who park and/or drive in an anti-social manner there must be harsher penalties that can be applied cost effectively and have a real impact on that persons’ ability to drive. It would appear that bans are often ignored by those who drive and park badly therefore a more effect deterrent is necessary. It is difficult to identify what such a mechanism could be however.  Whilst removal of the vehicle can be effective the cost of operating such a service is prohibitive for the majority of LAs.  Where a persistent offender or evader is identified (minimum of X contravention). Their vehicle should be seized and crushed and the cost should be added to any debt.  Perhaps car ownership should be dependent on having a “clean” (free from persistent contraventions or evasions) licence.

		3070645658		47613929		02/14/2014		02/14/2014		194.168.209.242										Shelagh Core		score@melton.gov.uk		Organisation		Melton Borough Council		Yes				Yes		As an authority we do not use CCTV cameras for parking enforcement		did not say		Yes				Neither agree nor disagree				Yes				Yes		Illegal pariking in residential areas, private land		Yes		I believe we do offer a 5 minute grace period in car parks		No		This would be very difficult to manage and would be of no great benefit.  It would also restrict car parking spaces		5 minutes		Yes

		2997801725		47613929		01/01/2014		01/01/2014		82.132.245.102										simon Dent		simondent33@gmail.com		Individual		member of the public		Don't know				Yes		The over use of cctv by local authorities for parking issues needs an overhaul and is long overdue.		yes		Yes				Agree				Yes				Yes		Reviews should cover the need for yellow lines in that particular area, Are they being policed correctly and is there parking provision elsewhere nearby.		Yes		Yes.For too many people overstaying by as little as 10minutes can cost them hugely.A grace period is fair and would save people and local authorities money in the long term.		Yes				A grace period of 30 minutes would be quite sufficient.		Yes		The goverment and local authorities needs to tackle parking by disabled ramps and ensure they are enforced more.

		Email2																		John Henkel				Organisation		Metro - West Yorks PTE		yes				yes		No - strongly disagree		no		no				no				no				no				no				no						yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		3028769045		47613929		01/22/2014		01/22/2014		194.203.179.70										Sue Rees		sue.rees@midsussex.gov.uk		Organisation		Mid Sussex District Council		Yes		Our policy is to be firm but fair and where able,  to educate rather than enforce. We already operate grace periods for over-stays within our car parks and on-street.		Yes		Although we do not operate CCTV enforcement in Mid Sussex, we do not believe it should be banned. It should be properly regulated instead. It can help save children’s lives and help improve road safety,  especially so for enforcement outside schools. It is well known that CCTV and ANPR cameras are commonly deployed at the request of the local community and school children themselves who want to be protected from selfish and often dangerous parking.  • CCTV usage can be highly beneficial in the protection of CEOs and others involved in parking enforcement, such as bailiffs, whilst at work; their safety should be paramount.  • The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when CCTV and ANPR can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case. Adjudicators already have discretion to award costs and the grounds of appeal set out in the Traffic Management Act are sufficient.		Agree		It might be appropriate for statutory guidance to make it clearer when awarding costs might be relevant. Adjudicators always have the discretion to award costs.  • It should be remembered that there are already additional options in place for motorists to seek redress for unfair enforcement, such as the Local Government Ombudsman Service which has been shown to be effective and can deal with maladministration and systemic failures.		No		No, we do not agree; it’s likely to be costly to implement and operate, and result in confusion for everyone.  • It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.  • It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the costs of the service.  • Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Mid Sussex, as do most councils, re-offer the discount for early payment when they reject representations.  • This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.  • This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.		Don't know		All parking controls in place  have  been sanctioned and approved by locally elected politicians and are also subject to public consultation.  • We would encourage regular reviews of all parking controls to ensure that they remain relevant.		Yes		Allowing grace periods within permitted parking areas is best practice and something which most Councils, including Mid Sussex.  For clarity, essentially there are two types of parking control;  • Permitted parking where parking is allowed and sometimes controlled by time limit and which may be paid for or free (typically marked by white parking bays) and;  • Prohibited parking where parking is not allowed – all yellow lines. A double yellow line (DYL) indicates a 24/7 prohibition and a single yellow line (SYL) indicates a prohibition which is not 24/7. Otherwise there is no difference between a DYL and SYL prohibition.  Additionally there might be loading controls in place shown by yellow kerb markings.		Yes		We agree, in principle, grace periods could be offered in ALL permitted parking bays: many local authorities parking policies offer this already.  • The prospect of introducing grace periods for prohibited parking is unworkable;  o If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  o Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  • High volumes of “5 minute grace period parkers” will occupy kerb space, thereby preventing disabled people and delivery drivers from enjoying their statutory concessions. This will damage the revival of the high street.		We currently operate 10 mins grace period in off-street bays and 5 mins in on-street bays, but believe 5 mins across the board would provide consistency for the motorist.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. The following points, taken from the British Parking Association Master Plan for Parking 2013-14, highlight some of the further measures that need to be addressed.  • Every parking and traffic Order should be easy to understand and simple to implement.  We want to see a simplification of the Order making process to allow local councils to be more responsive to local needs. Government proposals to streamline the Order-making procedures which were scrapped in face of opposition from the newspaper industry in early 2013 should be resurrected.  • No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles.

		Email																						Organisation		Milton Keynes Council		Yes				Yes		MKC does not support the abolition of CCTV enforcement, and supports its use in limited circumstances		no		Yes				Agree				No				Yes				No				No				5 minutes		Yes		Allow civil enforcement of obstruction

		3062310965		47613929		02/10/2014		02/10/2014		81.106.220.29										Paul Anderson		paul.anderson@molevalley.gov.uk		Organisation		Mole Valley District Council		Yes		Mole Valley District Council adopted a three year parking strategy in February 2013 which is in line with the car parking principles proposed by the Government in the consultation document.  One of the actions within the strategy was to develop an enforcement protocol.  The Council knows, from the research undertaken in developing the strategy, that residents want to see more parking enforcement locally, in order to ensure the flow of traffic in our towns and villages and improve access to shops and other businesses.      The Council takes a fair and proportionate approach to parking enforcement, including grace periods, where they are considered appropriate (e.g. on an expired P&D ticket), but not for all contraventions (e.g. parking in a disabled bay without displaying a blue badge).		Yes		Mole Valley District Council does not use CCTV cameras for its parking enforcement and so this change would have no impact on the delivery of parking enforcement in the District.  However, it is recognised that they can add value in certain circumstances and local authorities should have the flexibility to use them where there is a clear need.		no		No		The current basis for considering appeals in based on the legislation contained within the Traffic Management Act 2004.  Basing the appeals on the legislative framework ensures a consistent approach is taken.  Extending the powers (so that it is potentially not purely based on the legislation), would introduce more potential inconsistency and a lack of clarity to the public.		Disagree		The current guidance sets out that costs may be awarded when local authorities have been ‘frivolous, vexatious or wholly unreasonable’ in its conduct of the matter.  It is considered that this is an appropriate basis for awarding costs.		No		The costs of providing information to the Parking Tribunal already exceeds the income that is received.  People have the opportunity to appeal against PCNs, and the 50% discount will be held during this process.  If their appeal is not upheld on two occasions (at local authority and at the parking tribunal), they should be expected to pay the full charge if they are unsuccessful on the second appeal.    Furthermore, a discount system at the appeal stage would act as an incentive for people to appeal.  They would potentially take the risk of appealing creating more wasted cost.		Yes		There is already a programme in place for parking reviews in Surrey (led by Surrey County Council).  The threshold should be determined at a local level to take into account local circumstances.    In terms of what the reviews should be allowed to cover, again this should be a matter for local determination rather than Government to set.  Communities and businesses should be allowed to make requests that consideration is given to parking restrictions that will improve traffic flow, access to town centres and residential areas.		No		No.  If people buy an hour’s parking, they should be expected to use an hour’s parking.  Most local authorities take a proportionate approach to parking, and publicising regulations will mean that people expect extra time for free, and would then be expecting discretionary grace periods in addition to the statutory time.  Mole Valley DC has introduced a ‘Penny a Minute’ charge which means that people are not constrained by an hourly charging regime and have the flexibility to buy the time that they need (subject to a minimum spend of 30p/60p).    Through cashless parking solutions (such as RingGo, which has been successfully introduced in Mole Valley), if people know that they are likely to need to stay for longer than they have paid for, they can extend their parking without the need to return to the car park, subject to the maximum stay restrictions.		No		Free parking bays are a key part of enabling people to make quick ‘pop and shop’ visits to town and village centres.  Having a statutory grace period will reduce the turnover in these bays and have a negative impact on businesses.    There should be no grace periods for areas that have parking restrictions, such as disabled bays, loading bays or single yellow lines.  These are all in place for specific reasons, and allowing anybody to park in these areas will have a negative impact on traffic flow and businesses.		A maximum of five minutes.		Yes		Legislation should be reviewed to enable improved joint working on enforcement.  For example, there remain some parking offences which on the Police can issue Fixed Penalty Notices for (e.g. obstruction and footway parking) where local authority Civil Enforcement Officers can’t.  Enabling local authorities to issue Penalty Charge Notice for offences such as this will improve traffic flows in our towns and villages and make better use of public resources (as for example, our Civil Enforcement Officers can see an illegally parked vehicle but are powerless to do anything about it).    On a wider community safety issue, the Council would like to see powers created so that local authority Civil Enforcement Officers are able to support the Police on enforcement.  One particular offence would be for people using mobile phones while driving, perhaps through CEOs taking photographs of offenders, or other solutions.  It is also suggested that a hotline, such as that used at Christmas to report people suspected of drink-driving might be another useful tool to encourage the public to support the policing of this offence.

		Email3																						Organisation		Motomob		Unclear				Yes		Endorses Government's proposal.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		(1) Additional powers for adjudicators to refer local authorities to the DfT when they (councils) have failed in their statutory duty to provide legal signs, roads marks and TROs. And additional powers for the DfT to revoke the designation order which enables the council to enforce parking contraventions in its administrative area. Also additonal powers for DfT to order council to reimburse the cost any adminstrative expense as a consequence of the council's failure to abide by its statutory obligations; (2) Put in place agreements with foreign governments to enforce parking contraventions by foreign vehicles; (3) Moving traffic contravention powers should not be extended outside London.

		3071534964		47613929		02/14/2014		02/14/2014		84.12.148.218										Chris Murphy		chris.murphy@mouchel.com		Organisation		Mouchel		Don't know		As a National supplier of equipment and systems to the enforcement market we do not have one local area on which we could comment.  Our role is to provide the support to the enforcement community which complies to the mandated standards for enforcement.						did not say

		2985381040		47613929		12/19/2013		12/19/2013		149.241.75.13										Shon De Vroede		shon.devroede@mouchel.com		Individual		Mouchel		No		It not so much the written policies of the Local Authorities, the drive for PCN generated revenue is a misinterpretation of the policies by the respective environmental executives, who off the record, pass/ drive an ethos of PCN generated income through PCN issue, onto the contractor fulfilling the provision of manpower for the enforcement of the policy.  As well as attempting to force the recovery of PCN with as minimal effort as possible, like using digital channels, and wording of documents to force the public.		Yes		CCTV is not only a mechanism for enforcement, it is also a very effective deterrent and is adaptive. Most CCTV programs in LA that are used for PCN generation, the revenue of the PCN funds the community and safety programs, as the general rule is to use the same infrastructure, but stopping CCTV enforcement, the impact will be on public safety and the enforcement of policies will increase as expensive resource will be required to do the same functions, with less efficiency.		no		Yes		Power should be extended to include private law.		Agree		If the PCN is issued in error, then costs should be awarded.		No		This could result in higher number of cases being reviewed by the parking tribunal, even if the motorist knew the PCN was correctly issued.		No		Residents and Local Businesses are not traffic planners, their focus is going to be localised and wont include the overall picuture.		No		Technology exists to update the motorists that there period is about to expire. If the authority did allow a grace period, the offset of lost revenue will be factored into the initial cost. therefore if even you never utilise the grace period, you will still pay for it.		No						Yes		Smarter use of technology to identify the anti social parking and driving. Data gathering and data mining will help in driving the PCN generated revenue mentality to a Parking Compliance generated revenue stream.

		3019090013		47613929		01/16/2014		01/16/2014		81.98.255.30										Kieran Perkins		Kieranperkins@me.com		Individual		N/a		Yes				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know		...although presumably already if an issue is of sufficient importance to residents/businesses there is nothing stopping them from using their councillors to seek action, so suspect that this is mainly about the gov being seen to be doing something...		Don't know				Don't know						Yes		Simplification and clarity of the rules around pavement parking leading to consistent and increased enforcement. Suggest this should take the form of a national ban, based on the situation on London, and accompanied by an advertising campaign - with local authorities and local residents making the case for exceptions on a case by case basis - which can be marked out/signed at low cost in circumstances where other road users would not be endangered/inconvenienced. Enforcement could then simply be turned over to Traffic wardens.

		2964851829		47613929		12/09/2013		12/09/2013		195.110.11.2										Matthew Goggins		matthew.goggins@nationalexpress.com		Organisation		National Express UK Coach		Don't know								did not say

		3043357957		47613929		01/30/2014		01/30/2014		213.249.191.82										Emma Thomas		emma.thomas@nfrn.org.uk		Organisation		National Federation of Retail Newsagents		no				yes		Shd not be widely used		no														yes				yes				yes				15mins		no

		Email3																						Organisation		National Motorists Action Group		Unclear				Yes		(1) Must be prohibitied as it's inappropropriate and draconian and extensively abused by authorities; (2) does not deter contraventions; (3) Grossly disproportionate; (4) If CCTV parking enforcement is retained, guidance must be made more explicit to state that CCTV is only permissable where "on-foot CEO enforcement is not possible"		yes		Yes				Yes				Yes				Yes				No		Proportionate enforcement more appropriate.								(1) CPZ concept should be abandoned with comprehensive local signing reinstated for yellow lines. L plate mobile CEOs on motorbikes/scooters should be prohibited; (3) Traffic signs ombudsman

		Email2																		Marlene Worf		planningclerk@newromneytc.co.uk		Organisation		New Romney Town Council		no				yes		Support		yes		yes				yes				unclear				yes - 60% of people affected				yes				Yes - in free parking bays				10mins		yes		points on licence or driving ban for persistent offenders

		3049705302		47613929		02/03/2014		02/03/2014		176.251.136.109										Katja Leyendecker		Leyendecker.katja@gmail.com		Organisation		Newcycling.org		Yes		Councils should be allowed to make money from car parking to invest it into car alternatives.		Yes		If cctv enforcement is the cheapest, best option of administering car restraint then that is good.		no										No		Not at an appeal.		Yes		But only to make parking stricter, not laxer. Road safety for walking and cycling should never suffer either.		No		Why water it down and make it hazy? Keep it black and white, stay clear and simple so that there is no confusion (like there exists with the speed limit, rule 10% +1)		No				There shojld be no grace period.		Yes		Clear strong rule for enforcing inconsiderate / pavement parking hindering safe walking and cycling.

		3055438428		47613929		02/06/2014		02/06/2014		86.134.192.5										Vincent Jude Dardid		Vjvjdardis@hotmail.co.uk		Individual		No		No		There are many areas now with restrictions and have nothing to do with assisting traffic flow. These appear to be designed to generate revenue for the local council.		Yes		There are far too many cctv's and my local council appears to be solely to issue fines.		yes		Yes		This would allow an element of freedom and common sense.		Agree		Over staying in specific areas etc		Yes				Yes				Yes				Yes				20 mins		Yes		Parking in cycle lanes and parking on pavements.

		Email																						Organisation		Norfolk Parking Partnership		Yes				Yes		We oppose this proposal		no		Yes				Yes				Yes				No				No				No				5 minutes		Yes		Parking on footway, schools, pedestrianised areas, vehicles for sale on highway, persistent offenders, Blue Badge,

		Email2																		Richard Walker		richard.walker@colchester.gov.uk		Organisation		North Essex Parking Partnership		Yes				Yes		Oppose complete ban		no		no				yes				no				yes				no				yes				5mins		yes		Protect byways from 4x4 drivers; prevent parking on verges; implement DfT signage review; cut red tape out of TRO process; more severe PCNs in some cases and mini PCNs in others; educate drivers;

		Email2																		Sheila Pearce		nspcpearce@btinternet.com		Organisation		North Somercotes Parish Council		yes				yes		unclear		did not say		yes				yes				yes				yes				yes				yes				5-10mins		yes		stiffer fines for persistent offenders; drug tests;

		2980853686		47613929		12/17/2013		12/17/2013		80.193.69.13										Allan Taylor		allan.taylor@n-somerset.gov.uk		Organisation		North Somerset Council		Yes		We do not have CPE but we do use the 1984 RTA to charge and enforce pay bay on street and off street car parks. We do not enforce yellow lines etc. Being a seaside resort by have 15 minutes before issueing an Excess charge off street and 10 minutes on street		No		we do not use CCTV		did not say		Don't know		not used		Neither agree nor disagree		not used		Don't know		not used		Yes		yes this is ongoing in our area		Yes		we do already 15 min off street and 10 min on street		No		only in pay and display bays		0		Yes		repeat offenders who have their veh. reg. to a non descrip. company or other. Also EU veh

		Email3																		Malcolm L Nicholson		tc@wsm-tc-gov.uk		Organisation		North Somerset Council		No				Yes		With CCTV enforcement a driver may not be aware that enforcement is undertaken as a ticket may arrive out of the blue. Tish is an unfair means of civil enforcement.		yes		Yes				Yes				Yes				Yes				Yes				Yes				5 minutes		No

		Email																						Organisation		North Yorkshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Agree				No				No				Yes				No				5 minutes		Yes		Make obstruction of the highway an offence that can be enforced under CPE powers

		Email																		David Farquar		highways@northamptonshire.gov.uk		Organisation		Northamptonshire County Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Disagree				No								No				No						Yes		_Pavement parking bans and MTCs

		Email3																						Organisation		Northumberland County Council		Yes				Yes		Council does not currently use CCTV enforcement but believes if used proportionately for areas where road safety is an issue like outside schools, could be effective and would change the behaviour of many motorists.		no		No				No				No				No				No				No				5 minutes		National ban on pavement parking.

		Email																						Organisation		Norwich City Council		Yes				Yes		CCTV cameras can have a beneficial role in some areas (e.g. outside schools)		no		Yes				Agree				No				No				No				No				5 minutes		Yes		Pavement parking, Blue Badge, Pt 6 TMA

		Email																						Organisation		Nottinghamshire City Council		Yes				Yes		We strongly believe the Government should not prohibit the use of CCTV for parking enforcement		no		No				Agree				No				Yes				No				No				10 minutes		Yes		Pt 6 TMA, BB fraud, Obstruction

		Email																		Peter Goode				Organisation		Nottinghamshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Disagree				No				No				No				No				5 minutes		Yes		Better enforcement of blue badge fraud

		3070988605		47613929		02/14/2014		02/14/2014		86.140.77.102										Cllr Richard Jackson		cllr.richard.jackson@nottscc.gov.uk		Organisation		Nottinghamshire County Council Conservative Group						Yes		Support the proposal		yes		Yes				Agree				Yes		Not doing so is seen as unfair by the public many people pay the early discounted fine rather than appeal fines which they believe are wrong rather than risk a higher fine post appeal		Yes				Yes		A realistic grace period of 10-15 minutes		Yes				10-15 mins		Yes		Giving local authorities powers to police illegal parking which is currently the responsibility of the Police, recoggnising that the Police do not have the resources to do this

		Email																		Howard Taylor		howard.taylor@nuneatonandbedworth.gov.uk		Organisation		Nuneaton and Bedworth Borough Council		Yes				Yes		Withdrawing CCTV will only contribute to increasing the costs within a Local Authority		no		No				Agree				No				Yes				Yes				No				10 minutes

		Email																		Beverley Bell				Organisation		Office of the Senior Traffic Commissioner		No comment								did not say																												Yes		Vital to take swift action to address parking in bus lanes

		Email3																		Charlie Parker		charlee.parker@oldham.gov.uk		Organisation		Oldham Council						Yes		When used appropriately, CCTV equipment (static and remote) serve a vital part in maintaining road safety, traffic flow and reducing inconvenience to local residents. Limiting the use of CCTV enforcement will have a detrimental effect on parking enforcement activities particularly around the schools. The Council has asked that the ban be reconsidered.		no

		Email																		David Preston		s.trevor@oswestry-tc.gov.uk		Organisation		Oswestry Town Council		Yes								did not say																												Yes		Devolve car parking functions to local council

		Email																		Roy Summers		rsummers@oxford.gov.uk		Organisation		Oxford City Council		Yes				Yes		We believe CCTV does have a part to play in parking enforcement		no		No				Yes				No				No				No				No						Yes		Simplification of TRO making process, better access to EU vehicle data, better enforcement of bllue badges, more consistent aproach for parking on footpaths as in London

		Email																		Helen crozier		Helen.crozier@Oxfordshire.gov.uk		Organisation		Oxfordshire County Council		Yes				Yes		CCTV should not be banned		no		No				Agree				No								Don't Know				Unclear				5-15 minutes		Yes		See BPA Plan for Action 1013/14

		Email2																		David Davies		david.davies@pacts.org.uk		Organisation		PACTS		Unclear				Yes		No - tackle adherence to guidance		no		No				Disagree				No				No				No				No				Local determination		Yes		New legislation for LAs to enforce anti-social parking; series of proposals to address anti-social driving.

		Post (Alan)																		Jonathan Naughton		info@ppl-grp.com		Organisation		Parking Partners Ltd						Yes		CCTV is a tool for town centre management where many events need to be managed by very few people		no														Yes				Yes										Yes		Government restrictions on car sizes, lifetime bans for reckless driving

		3017541596		47613929		01/15/2014		01/15/2014		80.195.151.245										Angela O'Shea		aoshea@hillingdon.gov.uk				Parking Services		Yes				No		CCTV enforcement is a big deterrent and raises compliance significantly.  Especially around schools where abuse of parking regulations occurs at every start and end period of the school day.  this also applies to Clearways, Loading Restrictions and Bus Lanes and Bus Routes.  As these are all the key areas of CCTV enforcement it goes to show that it works by the compliance figures.   This should not be stopped.		no		No		Parking and  Traffic Adjudicators apply legislation in their decisions.  Why would anybody want to change this.  It works.  LAs have the discretionary powers and use them to provide a fair process.  If discriminatory powers are given to adjudicators we lose the power of the legislation.		Disagree		This is already stated in legislation and guidance.		No		The discount is offered to those paid within 14 days and also re-offerred if challenge is rejected.  To give 25% off if rejected at PATAS would only encourage people to submit and Appeal to PATAS, which would greatly increase their costs.		Yes		This already happens in LAs, just not advertised.  Residents and business forums regularly identify hot-spots for consideration.  In fact the majority of all PMSchemes in Hillingdon are either health & safety, resident or business led.		Yes		A lot of enforcement authorities already do this and it would help consistency if adopted across the country.		Yes		As far as I am aware a lot of Councils already do this  and consistency would be good.  The principal is the same for paid or not paid for time, 5 mins are given to determine loading or unloading.    This should not be the case for a loading restriction area as the reason for the loading restriction is to prevent any vehicles waiting or parking at any time.		A 5 minute observation period is good for single yellow lines, parking bays car parks, etc.  However should not be relevant to Loading restrictions, Bus Stops, Schools, zebra crossings, Bus routes or anywhere there is a health and safety risk.		Yes		The government should firstly be fully informed of the enforcement process, legislation and gudelines before attempting to change it. It is clear in the consultation that this is not the case.  They should be promoting parking enforcement and decrying those who are trying to water it down or eliminate it.

		Email2																		Louise Hutchinson		lhutchinson@patrol-uk.info		Organisation		PATROL		Varies				Yes		No - update guidance		no		Yes				Disagree				No				No				No				No				5 minutes		Yes		Kerb footway parking

		Email3																						Organisation		Poole Borough Council		Yes				Yes		Strongly oppose on the basis that the system makes a significant and positive difference to maintaining traffic flow, and safety from dangerous parking outside schools, bus stops and where loading and waiting is prohibited. The Council has invested heavily in CCTV enforcement and it has taken nearly two years to recoup investment costs. In 2012/13 issued 2,423 PCNs with the CCTV safety car. Demand for CCTV enforcement outside the 39 schools in Poole remain high and the Council believes that CCTV enforcement saves school children's lives and promotes road safety.		no		No				Yes				No				No				Unclear				Yes				5 minutes		National media campaign on anti-social parking via the BPA

		Email2																		Saila Acton		Saila.Acton@PTEG.NET		Organisation		pteg		Yes				Yes		No - strongly disagree		no		No				Disagree				No				No				No				No						Yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		Email																						Organisation		RAC Foundation						Yes		Blanket abolition would be a retrograde step		no		No				Disagree				Yes				Yes				Yes				No				5 minutes		Yes		Pavement parking

		Email2																		Simon Beasley		Simon.Beasley@reading.gov.uk		Organisation		Reading Borough Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				No				No						Yes		Red routes outside London; Part 6; inc parking in driving test; share keeper details in EU; uniformity on pavement parking;

		2987234517		47613929		12/20/2013		12/20/2013		212.219.240.8										Alistair Critchlow		alistair.critchlow@rctcbc.gov.uk		Organisation		Rhondda Cynon Taff County Borough Council		Yes		It is not clear whether this consulatation is open to Welsh Local Authorities as all references are made to PCNs issued in England. However, as a member authroity of PATROL, our views on this consultation document have been invited.		Yes		Whilst, at the present time, Rhondda Cynon Taff does not use CCTV cameras for parking enforcement, a decision to abolish their use altogether the UK does seem rather short-sighted.		no		No		Experience to date has shown an high level of inconsistency with adjudicators' decisons. Rather than award them wider powers, their current permformance should be subject to more strigent scrutiny.		Disagree		The guidance is perfectly clear as it is.		Yes		This would seem to be fair.		Yes		This is precisely what happens anyway, so am I unsure why this question has bene posed.						No		Observation periods are already in operation and further grace periods would send out the wrong message - ie. "it is ok to commit an unlawful act if your quick etc."				Yes		Clarify the law in relation to footway parking and obstruction offences

		Email3																						Organisation		Ribble Valley Borough Council		Yes				Yes		Does not use CCTV enforcement but believes it provides for a very effective deterrent to illegal parking especially outside of schools.		no		No				No				No				No				No				No				5 minutes		Improved registration process to reduce the number of nil returns receieved from applications to the DVLA for keeper information.

		3062264469		47613929		02/10/2014		02/10/2014		109.158.26.73										Keith Miller		romancarsltd3@gmail.com		Organisation		Roman Cars		No		My drivers have received 15 parking tickets in 7 days  This cab office has been here for 50 years and never know the drivers to get so many tickets that they have got this week. Its a case of  the local authorities just trying to make as much money out of it as possible. All these tickets have been issued by a camera They have taken a picture of one of my drivers that had just stopped and he still had his brake lights on when the ticket was issued. so we do a £5-00 job and get a £65-00 ticket It get to the point where it is no point in coming to work. It has got so bad that we even have shops in Roman Road Bow that are now closing down because people cannot stop to pick things up from their shops		Yes		The problem with these is they just take the picture and issue you with a ticket. Where if it's a traffic warden you can talk to him and he can advise you and also use his discretion		yes		Yes		It is not always black and white and I have got away with more tickets on the appeals with an adjudicator than I have had with  the council		Disagree		you should not have to pay costs it is your right to appeal and if your ticket is issued and you are completely in the wrong you do not appeal you just pay it.		No		I think it should be the same fee even if you go to an adjudicator		Yes				No				Yes		in loading and single yellow lines as mini cabs our jobs are all about picking up and dropping off where people go not where the councils like them to go		If they are picking up and unloading I would say at least 30minutes  but not if someone has just parked there, because they have ran in a shop or something like that It should be purely for business use.		Don't know

		Email																		Martin Beard		martin.beard@rotherham.gov.uk		Organisation		Rotherham MBC		Yes				Yes		We strongly disagree with this proposal		no		No				Disagree				No				No				Yes				No				10 minutes		Yes		National legislation to allow enforcement of footway/pavement parking

		Email																		Cllr Denise Hyland		denise.hyland@greenwich.gov.uk		Organisation		Royal Borough of Greenwich		Yes				Yes		Greenwich does not currently use cameras, but believe our option to do so should be retained		no		No				Disagree				No				No				Yes				No				3 minutes		Yes		Persistent offenders, foreign vehicles, devolve powers to enforce 20mph zones

		Email																						Organisation		Royal Borough of Kensington and Chelsea		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Better DVLA records, allow CCTTV enforcement of red light jumping, advanced stop lines, vehicles exceeding height and weight restrictions

		3070852036		47613929		02/14/2014		02/14/2014		80.254.158.172										Councillor Simon James, Lead for Sustainability and Sport		simon.james@councillors.kingston.gov.uk		Organisation		Royal Borough of Kingston upon Thames		Yes		We do.  The Council is well aware of its specific duties for traffic management contained in the Traffic Management Act 2004, and its general responsibility for both economic viability and residential amenity within the Royal Borough.    It exercises its traffic regulation powers diligently and in response to local needs, through an arrangement of four Neighbourhood Committees who decide which traffic management proposals should be implemented in their respective areas.  Having built these on this local base it then uses its enforcement capabilities to ensure that the regulations imposed in support of wider policies have a high degree of compliance.		Yes		We are strongly opposed to this proposal. CCTV cameras are vital tools to help improve road safety by securing ongoing and durable compliance with controls that have been imposed through due process and for specific reasons.    This is especially the case outside schools, at bus stops, and at other locations where even a short stop can create a road hazard and lead to needless danger and possible injury.  In the Royal Borough we often have specific requests for our CCTV car to attend local schools, and in one case have the funding of such enforcement agreed by the school as part of travel planning.    There may be an argument for more specific controls over how and where cameras are used, in which case the newly appointed Camera Surveillance Commissioner could provide proper and effective guidance, but ultimately this should be a local decision.     I addition, many local authorities have legitimately invested in equipment and systems to undertake such activity in support of local transport policies and would be left holding redundant assets with no means of paying for them.  The cost of this to us could be as much as £150,000.    It is also the case that the replacement of CCTV systems with manual arrangements designed to secure the same level of compliance would be immensely costly and would significantly reduce the funds available for other transport services.    Finally, there is a requirement that councils be compensated for additional burdens imposed upon them and there would have to be a mechanism to deal fairly with those adversely affected by the changes.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already.    The grounds of appeal set out in the Traffic Management Act are sufficient for motorists to secure justice, and they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.     There is statutory guidance in place to promote consistency, yet support localism, and it would not be appropriate to introduce a further unelected policy maker.		Disagree		No Adjudicators always have the discretion to award costs and this is already well known.		No		No, it is likely to be costly to implement and operate, and result in confusion for everyone.     It will deter motorists from paying the initial discount payment and result in unfounded appeals which will overwhelm the adjudication system and add significantly to the costs of the service.     The existing arrangements are designed to encourage prompt payment so as to keep down administrations costs.  In addition, councils have the option to extend the initial discount period for longer than 14 days when motorists make representations to have the penalty charge cancelled. Most re-offer the discount for early payment when they reject representations.     A motorist who misses the original discount period for any reason is likely, therefore, to submit an appeal so as to pay only 75% rather than the full charge.  It is estimated that the case load created by this change will result in additional costs to us of some £320,000 per annum.		No		No, there is no need for such additional bureaucracy.      All such controls are introduced through an accountable process, as described above in the response to Q1, and any resident or other stakeholder can raise concerns at the relevant Neighbourhood Committee.  This is an executive committee where highway decisions such as the introduction of bus lanes, yellow lines, or parking controls are taken and any member of the public can raise a question and take full part in the subsequent debate.  These debates are a regular feature as such controls are often the outcome of competing priorities where a balance has to be drawn.    It should be noted that most submission are requests for more controls rather than that they be taken out.  We have, nevertheless, had cases where controls have been removed or curtailed as a result of requests from residents and officers are currently implementing a decision to reduce the operational hours of a bus lane for exactly this reason.		No		As the majority of councils do operate such a system there would be no difficulty in implementing this, although it is questionable whether it justifies regulation.  It would also detract from localism, where it is for a council to determine what best meets local need.  Any grace period, however, should be only a few minutes and not be of such length as to provide significant additional parking.		No		Our position in respect of permitted parking is given above under question 7.    In respect of prohibited parking, where part of the kerb has been designated for a specific use, such as loading, no parking at all should be allowed.  If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.     Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  Again, it should be a matter for local authorities to decide, through due process, what activities should take place at the kerbside as they are best placed to balance competing demands.		We do not agree that one should be allowed.		Yes		Proper and effective parking and traffic management is essential to the viability of our town and district centres.  The government should support councils in their efforts to devise measures which contribute to such campaigns and simplify the existing Traffic Order making process which is clumsy, expensive, and time consuming.  This will allow councils to quickly put in, and take out or modify, controls that have the support of the community and meet local needs.    Also, vehicle registration procedures should be tightened to ensure that no motorist is able to avoid legitimate enforcement action by driving an unregistered or untraceable vehicle.  It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3055553452		47613929		02/06/2014		02/06/2014		212.219.10.158										Neil Walter		neil.walter@rbwm.gov.uk		Organisation		Royal Borough of Windsor and Maidenhead		Yes		The Council has the power to enforce certain moving traffic violations as agreed under TMA 2004. The Council does not currently enforce moving traffic violations however the Council would like to have the option to do so in the future. The Council does agree that the use of CCTV to enforce parking contraventions on street is within the Act or within the spirit of DfT Guidance.		Yes		The Council supports the abolition of the use of CCTV cameras to enforce certain aspects of On Street parking.		no		No		Adjudicators already have considerable powers to allow appeals.		Agree		Adjudicators can already award costs for the following reasons:  if the Council has acted frivolously or vexatiously, or that the conduct in making, pursuing or resisting an appeal was wholly unreasonable. Whilst these are clear to the Council they should be made clearer to the appellant as they often believe they can claim costs if they win a case.		No		The registered keeper has already been offered a 50% discount for paying within 14 days. Considerable work will be undertaken by the LA before an appeal gets to adjudication and a further discount will only increase the number of appellants who go to adjudication. Most appellants will state it is the principle not the money that is the deciding factor in appealing.		Yes		The Council already allows residents, Councillors (Ward, Parish or Town) and businesses to ask for a review of parking restrictions. The Council currently undertakes up to 100 reviews per year.		Yes		The Council already allows a 10 minute grace period at the end of paid for time. It would make matters clearer for motorists if this was required by regulation.		Yes		The Council already allows a 10 minute grace period at the start of pay and display parking and paid for parking bays to enable motorists the time to obtain a pay and display ticket or parking voucher. Where free parking bays are time limited there should be no grace period. We are already required to observe a vehicle on single yellow lines for a minimum of 5 minutes to ascertain whether an exemption exists. There should not be a grace period where a loading restriction is in force as these are generally in areas where loading/unloading would cause traffic disruption or a safety risk.		The grace period where permitted should be set at a minimum of 5 minutes.		Yes		Allow LA’s to enforce footway parking that causes an obstruction without the need for signs and to have in place a TRO. Additional powers to deal with foreign registered vehicles.

		3029088873		47613929		01/22/2014		01/22/2014		195.74.107.1										Robert Nash		clerk@leamingtonspatowncouncil.gov.uk		Organisation		Royal Leamington Spa Town Council		Yes				No				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		The procedure for reviewing parking restrictions through Road Traffic Orders is complex and time consuming. There should therefore be primary legislation to ensure that Local Authorities can make these changes more easily.		Yes		Many Local Authorities already provide additional periods at the end of the allotted parking period. However they need to be applied flexibly and if permitted as a matter of course simply result in an automatic extension of the allocated parking period		Yes		However see comments at 7 above.				Don't know

		Email																		Jennifer Aldridge (Headteacher)		jenniferaldridge@kipling.brighton-hove.sch.uk		Organisation		Rudyard Kipling Primary School and Nursery		To a degree				Yes		CCTV cameras should not be abolished and should be visible outside schools		no														Yes		Schools should be more influential when reviewing yellow lines outside schools		No

		3038505015		47613929		01/28/2014		01/28/2014		62.254.5.206										Mervyn Robins		mervyn.robins@runnymede.gov.uk		Organisation		Runnymede Borough Council		Yes		We are a small authority with limited resources. The request we normally receive is for additional enforcement which we endeavour to provide where ever we can.		Yes		We do not currently use CCTV for enforcement. There are however areas where it may be of benefit, for example school keep clear areas. When our enforcement team attend these sites compliance is instant, but as soon as they leave cars park in the areas again causing a danger to children.		no		No		The advice of adjudicators is generally followed even when it is just advice. As they are dealing with a legal process the law needs to be followed otherwise mororists and councils will not know where they stand.		Disagree		The rules are clear and awards are only made when a party has acted unreasonably.		No		I have trouble seeing the thought behind this. It would encourage totally unjustified appeals in the knoweldge that the penalty will be reduced just for going through the process. If this were introduced I don't doubt it would bring the adjudication service, as well as Councils, to their knees with the quantity of appeals it would generate		No		Currently request from resident and businesses in this area are considered by officers with the experise to evaluate them. they are then submitted to local members to approve, or otherwise. This could open o abuse by those with their own parochial adgenda.		No		We currently leave a five minute grace period for after expired time, or for non display of a ticket. This is rasonable and should be deiscretionary. This allows for differences in times on watches etc. Where  a driver returns to their car having made no attempt to pay (for example with a trolley load of shopping) five minutes grace would just mean they avoid a parking charge all together.  The other issue is if there is a satutory fove minute grace period, motoristes would then expect another five minutes on top of that.		No		Once again we allow five minutes grace in limited waiting bays and yellow lines if loading is likely to be taking place. Where loading restrictions apply they are generally placed because it is dangerous to park there. Allowing a grace period in these areas would cause danger and congestion.				Yes		CPE powers should be extended to deal with obstruction, particularly of pavements. We have numerous complaints from pedestrians who have to pass vehicles partially parked on pavements. This often results in them having to walk in the road. Although I appreciate this can be controlled by TROs it would then become a blanket ban, rather  that a common sense one taking in to account the  degree of obstruction. The police inevitably do not have the resources to respond to these problems and the public are therefore left without any agency able to deal with these problems which are a major issue.

		Email																		Mike Bamber		mike.bamber@rushmoor.gov.uk		Organisation		Rushmoor Borough Council		Yes				Yes		The Council considers it wholly inappropriate and irresponsible to abolish the use of camera enforcement		no		No				Disagree				No				No				Yes				No				5 minutes		Yes		MTCs rollout

		3071521874		47613929		02/14/2014		02/14/2014		81.171.156.242										James Von		jvondervoelsungen@rutland.gov.uk		Organisation		Rutland County Council Parking Services		Yes				No				did not say		No				Agree				No				Yes				Yes				No				5 mins with exceptions for instant enforcement		Yes		Educating Police that they should be helping also

		2964871981		47613929		12/09/2013		12/09/2013		92.18.41.218										Geoff Wilkinson		geoff.bubbles@talktalk.net		Organisation		SAFA		Yes		SCC Parking Services has always dealt with our questions / complaints in a very fair manner.		No				did not say		Yes				Agree				Yes				Yes		Where known problems occurs after changes to TRO'S		Yes				Yes				5 minutes. Longer for wheelchair user and people with reduced mobility.		Yes		USE OF CCTV, IN AREAS WHERE THIS OCCURS.

		Email3																		Andrew Halliday		ahalliday@safeguardcoaches.co.uk		Organisation		Safeguard Coaches		Yes				yes		Agree with abolishing. It's impersonal and allows no discretion and for mitigating circumstances.		yes		Yes				No opinion				Yes				Yes				No				No				No grace periods		Yes, CEOs should be able to issue penalties for anti social parking and this concept should also be extended to anti social driving.

		Email2																		William Earnshaw		william.earnshaw@urbanvision.org.uk		Organisation		Salford City Council		yes				yes		Opposed to complete ban		no		no				no				no				no				no				no				5mins		yes		Part 6

		Email2																		Maria Crompton		robin_weare@sandwell.gov.uk		Organisation		Sandwell MBC		yes				yes		Oppose ban		no		no				unclear				no				unclear				no				no				5mins		yes		Streamline TRO process; tackle unregistered vehicles; tackle Blue Badge abuse; ban pavement parking outside London

		3069066835		47613929		02/13/2014		02/13/2014		195.188.50.200										Dave Marrin		dave.marrin@sefton.gov.uk		Organisation		Sefton Council		Yes		In Sefton we apply Local Authority Parking Enforcement fairly and equitably based on good practice guidance as issued by the Department for Transport		No		Whilst CCTV cameras are not currently used for parking enforcement in Sefton we do feel that there is justification for the use of this type of enforcement in certain limited circumstances.     Other Local Authorities (LA’s) have found camera enforcement to be a vital tools to help improve road safety and especially so for enforcement outside schools, bus stops and other locations where there are road hazards. Such uses are often supported and encouraged by the local community and school children themselves who want to be protected from selfish and often dangerous parking.    It is understood that the newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when camera enforcement can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances		no		No		Parking and Traffic Adjudicators have wide ranging powers already.    LA’s can and do use their discretion at any point in the Penalty Charge Notice (PCN) process. Adjudicators should only consider matters of fact. However, they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.		Disagree		Just as LA’s have the discretion to cancel PCN’s at any stage in the process then adjudicators should retain the discretionary power to consider costs.		No		We strongly disagree with this for a number of reasons:    o	This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.   o	This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.    o	It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the Councils own enforcement system and the adjudication system and add significantly to the costs of the service.     o	Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Most councils re-offer the discount for early payment when they reject representations. The discount can also be offered post adjudication if the Council thinks it appropriate.    o	It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.		Yes		A significant proportion of restrictions currently in place have been introduced as a result of requests / suggestions from the local community and have been   sanctioned and approved by locally elected politicians.     As an Authority we will always consider requests from the community for a review of restrictions. This could include the need for restrictions to be to be introduced, changed or removed.    Any changes, including changes to parking charges are approved by Councillors and subject to full consultation with the public with the ability for comments to be made and any objections considered.		Yes		Sefton Council already operate a grace period of 5 minutes at the end of paid for parking. We would have no issue if this were made statutory.				As stated in our response to Q7, Sefton Council already operate a grace period and this applies to paid for parking and free parking bays. Consequently we would agree that grace periods could be offered in all permitted parking bays.     We strongly disagree that this should be extended to other areas where parking is prohibited. Such restrictions have generally been introduced for sound traffic management or road safety reasons and should be kept free of parked vehicles as much as possible.		A 5 minute period , as currently operated would be sufficient		Yes		No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3064304675		47613929		02/11/2014		02/11/2014		194.66.198.99										Gary Connor		gary.connor@sevenoaks.gov.uk		Organisation		Sevenoaks District Council		Yes		This authority does not employ CCTV cameras to enforce on-street parking contraventions and has no intention of so doing.  We believe that enforcement should be undertaken by CEOs to ensure fairness and consistency.  Exceptions may be parking outside schools on zig-zag restrictions and on red-routes and bus lanes.    Along with other enforcement authorities in Kent we have introduced a set of guidance policies for the consideration of parking appeals.  These are intended to inform the public and to provide guidance to council employees with the aim of providing clarity, consistency and transparency within the enforcement process.  All local authorities should be encouraged to produce and adopt such policies.		Yes		We do not intend to introduce CCTV camera enforcement and whilst this proposal is not of any particular concern for this authority, we are aware that there are circumstances where CCTV enforcement may be of value, i.e. enforcing schools zig-zag restrictions, red-routes and bus lanes.		no		No		We consider that the adjudicators have more than sufficient powers already at their disposal for considering parking appeals.  One aspect we would like to raise is that we quite often find a lack of consistency in the consideration of appeals and decisions made by individual adjudicators, which can be very disconcerting.		Disagree		No, we consider the current guidance is sufficient for this purpose.		No		Such a proposal if applied unilaterally would only serve as an incentive to motorists to appeal.  This would be grossly unfair upon enforcement authorities who would have to bear the burden and cost of dealing, no doubt, with a significantly increased volume of appeals.  The same would apply to the parking adjudication service.  If a discount were to be considered, it should only apply in respect to those people who make an informal appeal to the local authority within the 14 day period of reduce payment following issue of the Penalty Charge Notice.		No		We do not consider this to be necessary.  To some extent, it already exists by the ability to lobby local elected Members.  Reviews are regularly undertaken when there is an identified need or where requests have been received.		Yes		In practice, this happens anyway.  By the time a CEO will have checked for pay by phone payment and has then recorded all the vehicle details in readiness to issue the PCN, a period of five minutes will have elapsed.  However, we believe that different enforcement authorities tend to adopt different policies in respect to overstay at the end of the paid period.  In the interests of clarification for the motorist, we consider that it would be helpful for all authorities to adopt the same standards to ensure a consistent approach nationally and the only way to achieve this would be by regulation.  The question would then be what period or periods of grace should be given in respect to the amount of time bought.		Yes		Taking into consideration our response to Q7, that an agreed period of grace for overstaying parking time would be sensible for purposes of consistency in parking enforcement, it would make sense to apply the same concession to free parking bays.  In respect to a vehicle parked in a pay and display area without payment having been made, in practice a five minute grace period is given while the CEO checks whether the driver may be at the ticket machine, has paid by phone and while the vehicle details are recorded before issuing the PCN.  This should be adequate time for someone to buy a ticket.  It should be noted, however, that we regularly encounter people returning from shops having gone to get change for their parking ticket but having had time to buy shopping.  Where parking facilities are located close to shops and other facilities, there will always be a temptation for people to park without paying and displaying if they can use the reason of going for change.  The provision of a period of grace may only serve to increase the opportunity for parking without paying.  In respect to single yellow lines, there should be no period of grace.  These should be treated in the same way as double yellow lines as they are generally provided to keep traffic moving during the times of operation.  In respect to loading restrictions, these are provided for traffic management purposes in critical areas in town centres and the provision of a period of grace would be contrary to the purpose of the restriction.		In respect to overstaying paid for time, this would need careful consideration as a permitted overstay of, say, five minutes, would be generous for parking periods of 30 minutes or 1 hour, but would be far less so for longer periods or, say, 3 or 4 hours.  Unless a sliding scale is introduced, it may be difficult to arrive at a period of grace that would be suitable in all cases.  The same would apply to free parking bays.  We do not consider periods of grace should be offered in other situations.		Yes		•	Currently, enforcement authorities are unable to issue more than one PCN to a vehicle which parks for a long period on-street in contravention of parking restrictions.  Only one PCN can be issued for each contravention, irrespective or how long the vehicle may remain parked thereafter.  Consideration should be given to amending legislation so that a contravention automatically occurs for each day the vehicle is parked and is not moved.  At present, this type of abuse of parking restrictions can provide a cheap form of long stay parking.  •	The system requiring owners to properly register their vehicle with the DVLA needs to be improved.  There are still many vehicles on the road which are either incorrectly registered or unregistered with the DVLA.  This renders parking enforcement counter productive and brings equality issues into question in respect to those people who are law abiding.  •	The ability to pursue penalty charges issued to foreign vehicles needs to be addressed.  •	Parking on the footway/pavement, particularly in town centres, causes serious safety problems for pedestrian movement, particularly for the disabled or infirm, the visually handicapped and parents with children.  In London, parking on the footway is prohibited unless specifically sanctioned by the local authority.  The reverse case applies outside London.  This provides no easy means of addressing footway parking issues outside London and leads to confusion amongst motorists.  The situation should be regularised so that footway prohibitions apply nationally.

		Email																		Cllr Leigh Bramall		leigh.bramall@sheffield.gov.uk		Organisation		Sheffield City Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				unclear				in limited circumstances				5 minutes		Yes		Pt 6 TMA, parking on footway, increase penalty levels

		3068780607		47613929		02/13/2014		02/13/2014		194.66.198.221										Frederick Miller		frederick.miller@shepway.gov.uk		Organisation		Shepway District Council		Yes		Shepway District Council has always taken a fair and reasonable approach to parking enforcement. There is a five-minute observation period in all on street permit and shared use parking bays. There is also a 5 minutes grace period on expired pay & display tickets in car parks and on-street.     Loading & unloading is also allowed for as long as necessary. The council has always accepted that in some instances Penalty Charge Notices can be issued when drivers are not seen to be loading and unloading but were genuinely engaged in such activity. In such situations, the council will immediately cancel the Notice when a challenge is submitted with the evidence.    In one of the schools in Folkestone where parking is very limited, the council has extended the observation times in permit bays to allow parents enough time to pick up and drop off their children. Free permits are also provided for parents to park in car parks when dropping off their children so that they can avoid parking on restrictions.    The council with other districts in Kent has also adopted and published guidelines for the consideration of challenges against Penalty Charge Notices. This document represents a foundation on which fairness and discretion can be applied in various circumstances.		Yes		The council does not use CCTV cameras for parking enforcement currently. However, the council considers that CCTV enforcement can be very useful in certain areas particularly outside schools where it is difficult to rely on foot patrols to enforce illegal parking. It has been widely reported that the use of smart cars with CCTV to enforce school keep clear markings have been very effective.    The council would welcome strengthening the guidance on CCTV for parking enforcement rather than completely abolishing the use.		no		No		The council believes that the current powers held by the adjudicators are sufficient. The adjudicators rely on the evidence/facts presented to them to make a judgement on whether a Notice is valid or not. After considering a case, if the adjudicator believes that mitigating circumstances have not been considered by the authority, the case is referred to the Authority’s Chief Executive.     The council believes that this has worked well and sees no need for wider powers to allow appeals. Adjudicators should continue to make decisions on the law only.		Disagree		The council believes that legislation is clear in what circumstances adjudicators may award costs i.e. in very rare circumstances if the adjudicator determines that appellant or the Authority has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’ in bringing or contesting the appeal”.     Like many other small councils, our on-street parking operations runs at a deficit. Considering the huge costs involved in processing appeals by council’s, offering costs in other circumstances would just add to the council’s financial burden and expand the council’s on street parking deficit.		No		The onus is always on the council to prove a contravention occurred and appellants are not required to provide much evidence to argue their case. Providing evidence for cases is resource intensive and for a small council, this puts a serious strain on our budgets. 83 percent of the Notices paid are paid at the discounted rate. Any further discounts will increase the council’s on- street parking deficit further		No		The council believes residents should request but not require. The council receives many requests for parking restrictions and reviews from local residents and businesses and has always welcomed such requests.  However, implementing some of the schemes is very resource intensive as it requires surveys, traffic regulation orders etc. The council has developed a medium-term strategy to conduct reviews and introduce parking schemes.    The council believes that the current arrangements work well. If residents and firms are given the right to require reviews, this would put significant strain on the council’s scarce resource.		No		As stated in 1, SDC already allow a 5 minute grace period at the end of paid for parking in car parks and on street.     The council’s believes that grace periods should not be regulated and should be left with the local councils to decide.		No		The council already allow a 5-minute grace period in free limited waiting bays, paid for parking bays and permit bays.    Yellow lines and loading restrictions are installed to ban parking/loading. There are exemptions written on all Traffic Regulation Orders which the council believes are sufficient. Loading restrictions are only installed in areas where parked vehicles would impede the free flow of traffic. Allowing grace periods particularly on loading restrictions is a recipe for chaos.     This council strongly believes that grace periods should not be regulated and it should be local councils that decide what allowances are offered depending on the circumstances.		As stated above- grace period should not be regulated.		Yes		One of the parking issues this council struggles to deal with effectively is footway parking. Given that there is no complete ban on footway parking outside London, Authorities are required to make a traffic regulation order and install relevant signs to enable enforcement action to be taken on vehicles parked on footway. Introducing TROs is costly and takes a lot of time. The Government should consider bringing in legislation to ban footway similar to London Authorities. This would enable smaller authorities to deal with footway parking more effectively.     The Government should also consider measures for enforcement against foreign registered vehicles for parking contraventions. Currently many of the Penalty Charge Notices issued to foreign drivers are written off as the drivers could not be traced. It has been reported by enforcement officers that some drivers with foreign registered cars deliberately flout the restrictions as they know they cannot be traced. The Government should consider some cross-border enforcement arrangements with European countries.

		Email2																		Peter Bettis				Organisation		Shrewsbury Business Chamber		yes				yes				did not say		no				no				no				yes								no				15mins		yes		All car park parking to be pay on exit by ANPR

		Email																		Kirsten Henly		info@shrewsburybid.co.uk		Organisation		Shrewsbury Business Improvement District		No				Yes		Enforcement can be carried out on foot without the use of CCTV		yes		Yes				Yes				Yes				Yes				No				No				5 minutes

		3057690236		47613929		02/07/2014		02/07/2014		194.81.126.100										Kevin Aitken		kevin.aitken@shropshire.gov.uk		Organisation		Shropshire Council		Yes		Shropshire Council does consider that parking enforcement is being applied fairly and reasonably within our area. We consider that our CPE operating procedures are amongst the most tolerant in the country.  We have adopted a non-heavy handed ambassadorial approach to parking enforcement, listening to businesses, looking at individual needs and if our standard operating procedures cannot be applied we look to local variation.  As an award winning parking enforcement authority examples of good practice that stand out include the introduction of a 15 minute grace pop and shop scheme which allows the customer to park up to a maximum of 15 minutes without buying a Pay and Display Ticket in our On Street Pay and Display Bays and our Off Street Car Parks. This is allowing the customer who wants to carry out a single activity easily in our Market Towns but does not deter spaces for the short term visitor who wants to park near the facilities and undertake a few town centre visits.		No		Shropshire Council does not currently use CCTV cameras for parking enforcement, other than its deployment for the protection of CEOs and others. We do however consider there is a genuine need for CCTV. We believe that CCTV should continue to be permitted however we believe that more statutory guidance is required.  It is a vital enforcement tool to facilitate appropriate and effective enforcement outside schools, bus stops and in other key locations. Furthermore, the use of CCTV outside schools is a place to ensure the safety of the local community, as stated in the consultation document, section 4.17 “Localism is not just about power to councils, it is about empowering local communities”.		no		No		We consider that Parking and Traffic Adjudicators already have sufficient ranging powers and discretion. Cases are referred back to us as issuing authority with direction to reconsider and adjudicators do also currently have discretion to award costs. Shropshire Council does have due regard for statutory guidance, but we do recognise that it is not compulsory and as outlined above we do already have procedures in place to allow variation and support localism.		Agree		Yes, we agree that the guidance needs to be made clearer as to when adjudicators may award costs. Adjudicators should consider awarding costs when there is evidence that the council has not fully reviewed a case properly.		No		No, we do not agree, it will only encourage more people to appeal and increase the burden of the process.  We are concerned that an additional discount proposal would undermine the effectiveness of the original penalty charge (everyone who appeals and loses will effectively only pay 75% of the penalty charge). It would deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add to the cost of the service.   We already have the option to accept the initial discount payment later than 14 days if representation is made to have the penalty charge cancelled and Shropshire Council does already re-offer the discount for early payment when representations are rejected.  Finally we have concerns that a change of this nature would only make things more complicated and confusing for everyone but most importantly the customer.		Yes		Shropshire Council considers that local traffic authorities should have mechanisms in place to review parking restrictions and provision, but that such requests should be able to be justified and have due respect for all effected parties.  We continue to follow through from our initial Decriminalised Parking Enforcement review with a rolling programme of consultation in response to specific requests received. However, we do also recognise a need for appropriate periodic holistic reviews of town centre, district and county wide parking strategies. It is important that these strategies take on the broader aspect of parking and the links with access and transportation  We have streamlined our Traffic Order making process including our consultation procedures to allow us to be more responsive to local needs. However, we consider that the current statutory Order making process does not fully support promotion of localism and that the Governments proposals to streamline the Order making process which were scrapped in the face of opposition from the newspaper industry early last year should be resurrected.  An example of a localism - we already have a policy in place to enable local businesses and communities to demonstrate support for any road safety concerns. This policy encourages members of the general public to approach town and parish councils with areas of concern.  Local Councils can submit up to three times a year a list of up to five of those accepted and supported concerns to Shropshire Council.		Yes		Yes, a grace period should be applied at the end of a paid for parking period to ensure customers are not penalised unnecessarily.		Yes		Shropshire Council offers longer grace periods than most authorities and supports the provision of grace periods in permitted parking bays, although we do recognise that grace period parking can:  •	Be counter- productive/ intuitive  and encourage drivers to disregard parking prohibitions in general  •	Interfere with other kerb space occupancy such as disabled and delivery drivers who are prevented from enjoying their statutory concessions and hence this will damage the revival of the high street.    We also recognise that it is just as important to offer an appropriate grace period as it is to have the right restriction in place. For example, if an area of prohibited parking is considered suitable for parking without creating issues of traffic safety, obstruction or congestion then consideration should be given to conversion to appropriate permitted parking provision.		Shropshire Council recognises that the longer the observation period is, the less efficient is the service. Our grace periods vary between 0 and 10 minutes in prohibited parking areas and 15 minutes in permitted parking areas.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. We consider that there is a general lack of understanding by the British public and that this is hindering proper and effective parking and traffic management. There is hence a need for Government to promote greater publicity with regards to countering inappropriate anti- social parking and road use.   For example, mobility in our towns is being hindered by in-appropriate, selfish parking such as on footways causing people with disabilities, mobility challenges including baby buggies and young children to experience real difficulties in the negotiation of designated safe routes.  There is a need for greater respect of parking concessions for people with disabilities and better management of blue badges. The introduction of the new powers for local authorities to deal with abuse, misuse and fraudulent behaviour in respect of Blue Badges is greatly assisting Shropshire Council in tackling Blue Badge misuse. We need to ensure that those who have genuine need for a Blue Badge have access to designated spaces and facilities.

		3021485979		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Hothi		kam.hothi@slough.gov.uk		Organisation		Slough Borough Council		Yes				Yes		We have found the use of CCTV vehicles in Slough to be very effective and they have improved road safety around schools.  In addition they have assisted in reducing congestion on primary routes in and out of the town.		no		No		The adjudicators already have a wide range of powers.  Cases can be referred back to the CEO at LA, they also have the discretion to award costs set out in the TMA04.  Statutory guidance is something which LA must have due regard to however this is not compulsory.  LA polices are in place and it would be inappropriate for adjudicators to penalise LA who, for good reason depart from the Statutory guidance to promote consistency and support localism.		Agree		The guidance should be clearly and set out where and when costs may be awarded.		No		This is likely to be a costly and confusing system to implement.  LA already have the option to accept discounted rates during any time in he process.  This additional discount would undermine the effectiveness of the original penalty charge and anyone who appeals (this number will increase) and loses will in effect only pay 75% of the charge.  The actual charge set by law is the high amount, we are unaware of any other system that parallels this procedure of being rewarded for losing the case.		Don't know		This local authority already encourages regular reviews of all parking controls to ensure that they remain relevant.  We receive a number of requests from residents and elected members which are always reviewed and acted on is required.		Don't know		This LA allow 5 minute grace period for those parked in an on street pay and display bay at the end of the paid for parking.		No		Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive, they can also be counter- productive, since it will encourage people to disregard prohibited parking controls in general.  Where there is space for people to park without causing a danger or obstruction to others then the LA should consider increasing parking and changing prohibited parking to permitted parking.				Yes		Powers currently available to London to deal with persistent evaders should be made available nationwide.  DVLA - sharing of information throughout the EU.  Stricter monitoring and penalties for failure to register a vehicle correctly.  Deal with obstructive pavement parking, Monitoring and enforcing any misuse of blue badges, easy to understand and implement Traffic Regulation Orders.

		Email3																		Steve Deakin		scdeakin@somerset.gov.uk		Organisation		Somerset County Council		No				Yes		CCTV enforcement is used to manage two bus gates which has led to improve compliance. As a result, the council has successfully introduced an effective and reliable park and ride service along with other local bus services. A CCTV ban would therefore severely impact on the council's ability to effectively operate a park and ride system and there would be no efficient sanctions that could be imposed on motorists who abuse restrictions.		no		No				No				No				No				Yes				No				10 minutes		National ban on pavement and verge parking

		Email																		Steve Evans		www.southglos.gov.uk		Organisation		South Gloucestershire Council		Yes				Yes		SGC would urge the Government not to introduce a blanket ban on CCTV cameras for parking enforcement		no		Yes				Agree				No				No				Yes				No				5 minutes

		3053286790		47613929		02/05/2014		02/05/2014		80.194.75.178										Emma Widdicombe		Emma.Widdicombe@southhams.gov.uk		Organisation		South Hams District Council & West Devon Borough Council		Yes		Both Councils already implement the 5 minute observation period and 10 minute grace period on expired tickets.  We give clear indications on how to appeal a pcn and implement a warning period for all new TRO introduced.		No		currently we do not use CCTV cameras and have no immediate intention to do so		did not say		No		We consider the current powers available to the adjudicators are sufficent in that Local Authorities have already investigated the pcn and taken into account all the issues prior to it being presented to the adjudicator		Agree		yes as at present this is not clear to all		No		Local Authorities frequently invest many man hours in producing summary packs.  In view of this expense we feel the amount should be paid without the discount		Yes		The reviews should be able to review TRO's and the threshold for reviewing the process should be through members		Yes		we already allow a grace period of 10 minutes on expired tickets except when in a dangerous position		Yes				5 or 10 minutes		Yes		Feel should have points put on the licence for genuine anti social parking and in particular repeat offenders

		Email2																		Sue Henderson		shenderson@southribble.gov.uk		Organisation		South Ribble Borough Council						no				did not say		no				no				no								yes

		2964644952		47613929		12/09/2013		12/09/2013		194.82.255.190										David Pentland		dave.pentland@southtyneside.gov.uk		Organisation		South Tyneside Council		Yes		The Council has a very transparent system and to this end has already complied with the Governments proposals for the last 8 years.		Yes		This Council predominently only uses the CCTV car for the enforcement of School keep clears and bus lanes, There is no other successful way of enforcing on foot for either contraventions		no		No		This Council believes that the current TPT system is very fair and open.		Neither agree nor disagree				No		This Council already extends the discount period following the TPT hearing		Yes		But, given the potential increase in reviews ,I doubt that local Councils could cope with the workloads		Yes		This Council already allows a 10 minute grace period		Yes		This Council already allows a 10 minute grace period		10 minutes		Yes		The powers for obstruction of footpaths and moving offences such as one-way and no entry

		Email																		Roger Bangs		RogerBangs@aol.com		Organisation		South West Hertfordshire Cycling Group		Yes				Yes		CCTV should be used if appropriate		no		No								No				Yes				No				No						Yes		More enforcement of parking on yellow lines and pave ments

		3017245139		47613929		01/15/2014		01/15/2014		213.123.169.99										Mrs T Melhuish		tory@southwoodhamferrerstc.gov.uk		Organisation		SOUTH WOODHAM FERRERS TOWN COUNCIL		No		APPEARS TO BE GAPS IN CERTAIN AREAS OF ENFORCEMENT		Yes		AGREED WITH ABOLISHMENT, CCTV SHOULD, HOWEVER, BE USED TO DEPLOY CIVIL ENFORCEMENT OFFICERS TO AREAS TO MAKE A FINAL DECISION		yes		Yes				Agree		REASONABLE COSTS ONLY		Yes				Yes		REFERRAL SHOULD BE MADE BY LOCAL PARISH AND TOWN COUNCILS		Yes				Yes				UP TO 1/2 OF THE DIFFERENCE OF THE NEXT PAYABLE PERIOD		Yes		MORE POWERS TO BE GIVEN TO PCSOS AND CIVIL ENFORCEMENT OFFICERS TO ENFORCE TRAFFIC INFRINGEMENTS

		Email2																		Ken Wheat		ken.wheat@syltp.org.uk		Organisation		South Yorks Safer Roads Partnership		Yes				Yes		Do not abolish		no		No				Yes				No				No				Unclear				No						Yes		Tackle parking on footways and obstruction.

		Email																		David Sole		david.sole@southwark.gov.uk		Organisation		Southwark Council		Yes				Yes		We are deeply concerned about the negative impact this proposal would have on the Capital.		no		No				Disagree				No				Yes				Yes				No				5 minutes		Yes		Allow the Council to enforce MTCs

		3071053002		47613929		02/14/2014		02/14/2014		46.16.5.161										Cllr Beric Read - Portfolio Holder Community Engagement and Localism		c/o maria.stagg@stalbans.gov.uk		Organisation		St Albans City and District Council		Yes		Yes, the Council has an agreed enforcement policy which is published on the Council’s website, and complies with the legislation and guidance set out in the Traffic Management Act and the DfT guidance.     Civil Enforcement Officers are deployed to areas of most need, and the deployment plan is reviewed by officers and the Council’s parking enforcement contractor. Priority is given to areas where the Council receives feedback form the public concerning issues relating to pedestrian safety such as inconsiderate parking close to schools.    The Council’s contractor operates a “Parking Hotline” for the public to report parking problems, to ensure a targeted and responsive service is deployed		Yes		St Albans City and District Council does not utilise its CCTV cameras for enforcing on-street parking restrictions, and has no immediate plans to start doing so. Any future proposals to use surveillance has to be submitted for consideration by the relevant scrutiny committee.		did not say		Yes		In reference to paragraph 4.9 of the consultation document, it is our experience that Parking Adjudicators do allow appeals on “procedural impropriety”.    In response to paragraph 4.6 that Local Authorities should have regard to statutory guidance when designing parking policies, any new schemes must work to ensure the efficient movement of traffic, not compromise safety, and meet the needs of people with disabilities, and balance this with the need to meet the competing demand for parking space. Any proposed scheme has to be agreed by the County Council who are the Highways Authority in Hertfordshire.    The Council would also welcome stronger guidance to reinforce and safeguard the requirement that charges and fines should not be used to raise revenue, and that any polices should reflect good practice and not undermine the local economy.		Agree		Please see comments in Q.3		Don't know		The Council do not take a heavy-handed approach to enforcing parking restrictions, and have not made any profit from the administration of processing and recovering parking fines arising from the issue of Penalty Charge Notices, since this function was taken over from the Police in 2005. The Council has a policy of re-offering the discount at stages beyond the 14 day initial period, which it is not currently obliged to do under law, but does as part of its wider approach and drive for good customer service.    The customer is able to contest a Penalty Charge Notice and the information on the Notice clearly sets out how they may do this.     The Council’s enforcement policy is published on the Council’s website, so that the customer may make their own decision to appeal.    There is a possibility that this proposal could increase the level of appeals that are received, and also increase the Council’s administrative costs which would be at the Coucnil Tax payer’s expense.		Yes		The Council currently operates this practice, whereby residents are able to petition local councillors and also the Member-led cross party Car Parking Working Party, which assesses all requests for new parking schemes or reviews of existing ones on a quarterly basis.     When the Council receives a request for a review of parking restrictions in a given area, it undertakes an informal consultation exercise with the residents, the results of which dictate if the review proceeds to its formal stages. The threshold for triggering a review that is used by the Council is 50% +1 of the residents in support of the review (of those consulted, based upon a 60% response rate).    Residents are also able to trigger a debate at Full Council by submitting a petition.    In response to paragraph 4.17, one of the Council priority projects in 2012/13 and 2013/14 were the identification of free short term on-street parking spaces for use by shoppers. During this time approximately 25 on-street spaces were made available, to support the local economy, and in particular peripheral parts of the City Centre thought to be suffering from lack of footfall.		Yes		The Civil Enforcement Officers working for the Council’s contractors are instructed by the Council to operate a “grace period” for vehicles parked on yellow lines of 10 minutes to permit the drivers to carry out any loading and unloading, before they proceed to issuing a Penalty Charge Notice.     In response to paragraph 4.19, any statutory guidance surrounding a “grace period” for paid parking would need to be completely clear in terms of the exact time constitutes a grace period; otherwise this could result in inconsistent approaches to enforcement, and an increase in wrongly-issued fines.		Don't know						No

		3070750497		47613929		02/14/2014		02/14/2014		91.237.231.10										Karen Ashdown		karenjashdown@gmail.com		Organisation		St Bartholomews CE Primary School		Yes		Illegal parking is a nuisance and a danger. Signage is clear and the penalties are known. Illegal parking shoudl result in a sanction and a fine is a proportionate penalty and deterent.		Yes		mobile CCTV cameras are regularly used at hotspots outside schools and playgrounds.  illegal parking is a danger to children and adults. CCTV allows effective monitoring as a deterent and evidence gathering to issue fines to those people perking illegally		no		Don't know				Neither agree nor disagree				No				No				No		drivers should adhere to the time limits permitted. no excuse.		No		drivers shoudl adhere to the time limits permitted no excuses.				Yes		additional patrols/CCTV monitoring/enforcement to tackle the widespread indescrimiante and illegal parking outside schools,. it is important council retians powers for effective enforcement of no waiting restrictions

		Email																		David Walters		david.walters@staffordshire.gov.uk		Organisation		Staffordshire Parking Board		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Remove TRO advertising requirement, Pt 6 TMA, parking on footways, foreign vehicles

		2970308699		47613929		12/11/2013		12/11/2013		109.150.223.18										Les Warneford		les.warneford@stagecoachgrup.com		Organisation		Stagecoach Group plc		Don't know				Yes				did not say		Don't know

		Email																		Robert Woodisse		Rob.woodisse@stevenage.gov.uk		Organisation		Stevenage Borough Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				No				No						Yes		Extend London Pavement parking ban

		Email2																		Anthony Wilton		anthony.wilton@stockton.gov.uk		Organisation		Stockton Borough Council		Yes				Yes		No - needed at schools		no		Don't know				Agree				No				Don't Know				Don't Know				Unclear				5-20min depending on location		Yes		Persistent parking offenders to get points on licence

		Email																		Sarah Copley		smparishcouncil@btconnect.com		Organisation		Stoke Mandeville Parish Council		No								did not say														Yes

		Email3																		Ian Tamburello		ian.tamburello@stoke.gov.uk		Organisation		Stoke on Trent City Council		Yes		Council has policy documentation to confirm its parking policies and enforcement operations including the appeal process. Council's policies are consistent with the legislation.		Yes		Council uses type approved cameras for enforcement in dangerous areas such as pedestrian crossings, school zigzags and where loading bans exist. Demand for camera enforcement by parents and teachers have risen in excess of 200% in a year.		no		No		Content with current arrangements and supports the adjudicator's approach to consider each case on its own merit.		No		Does not believe that guidance is necessary to restrict the adjudicator's discretion to consider and award costs where a council has enforced unreasonably, persistently or frivolously. Any changes should be equitable to both parties.		No		Would increase inefficiency and would invite frivolous appeals to benefit from the discount of a lost appeal. Current system already enables the council to reissue the discounted rate and is exercised based on the merits of the case.		No		There are already provisions for reviews actively pursued by residents. Any lower threshold would invite single repetitious, frivolous and vexatious review requests.		No		Already has local policy offering grace period. Should be set locally dependent on the means of payment and local circumstances.		No		Council already implements a grace period for paid for parking and believes no further should be added in respect of road safety restrictions such as double yellow lines.		5 minutes		(1) Obstruction should be decriminalised -communities are blighted by this problem and police resources are limited; this would include removal of offending vehicles; (2) Enforcmeent of pedestrialised zones under a decriminalised system; (3) further decriminalisation of moving traffic violations.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		STOP Campaign		no				yes		don't abolish		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Sarah Summers				Organisation		Stratford-Upon-Avon Town Council		No		Concerns that residential areas are not well-enforced		Yes		CCTV should not be used		yes		Yes				Yes				Yes				Yes				Yes				No				5 minutes		Yes		Car should be removed and costs applied to the owner

		Email2																		John Sharp		sghl800@yahoo.co.uk		Organisation		Strucsteel Group Holdings Ltd		No				yes		abolish		yes		yes				yes				yes				yes				yes				yes				5-10mins		yes		confiscation of car for dangerous parking

		3066815201		47613929		02/12/2014		02/12/2014		193.195.42.197										Julie Tunstall		julie.tunstall@sunderland.gov.uk		Organisation		Sunderland City Council		yes				yes		CCTV is necessary		no		no				no				no				unclear				yes				yes				5mins		yes		Simplify TRO process, control unregistered vehicles; improve Blue Badge assessments; uniform approach to footway parking.

		3040606392		47613929		01/29/2014		01/29/2014		212.219.23.97										John Furey		john.furey@surreycc.gov.uk		Organisation		Surrey County Council		Yes		If anything we receive more requests for additional enforcement rather than complaints about overzealous enforcement.		Yes		Although we do not currently use CCTV for parking enforcement, we have been asked to consider introducing it in places where enforcement by CEOs can prove ineffective, such as outside schools on School Keep Clear markings. In such cases it can be a useful tool. We therefore do not agree that it should be prohibited, but accept that measures should be taken to ensure that enforcement authorities comply with the requirements of the government’s statutory guidance.		no		Yes		The statutory guidance is there for a good reason and authorities should comply with its requirements. It does not therefore seem unreasonable for adjudicators to be empowered to allow appeals where the authority has not had due regard to the guidance, unless it is able to provide a compelling reason for not doing so.		Disagree		The current arrangements are suitable and appropriate. In addition it would be extremely difficult to define a list of circumstances in which costs could be awarded. Furthermore such a list could lead to attempts to skew the circumstances of a case to fit with the criteria for an award of costs.		No		If the penalty charge is set at a reasonable level, the lack of a discount should not dissuade a motorist from appealing.		No		Something similar already happens in Surrey, where we carry out periodic reviews of parking in each of the boroughs and districts in the county. These reviews consider requests from residents, businesses, representative groups and anyone else for changes to parking controls, parking restrictions or any other aspect of on street parking. We also have a system of local committees, one for each borough/district area, which receive and consider petitions requesting changes to on street parking, and it is these local committees that consider the outcomes of the parking reviews and make decisions about any changes that should be made. The committees comprise an equal number of elected members from both the county council and the borough/district council. There is no need to regulate or legislate for such an arrangement, but it could be put forward as good practice.		No		Good enforcement practice already mitigates against parking tickets being issued too promptly after the expiry of paid for time, and should be encouraged in guidance. To allow a defined grace period would effectively create a right to be late returning to your vehicle and allow motorists time over and above that which had been paid for. This would make a mockery of the concept of paying for parking.		No		Parking controls and restrictions should only be introduced where necessary and as appropriate. To effectively allow a flouting of the rules would lead to confusion and in certain cases, such as on single yellow lines, congestion.		See above.		Yes		We receive constant complaints about inconsiderate, obstructive and potentially dangerous parking in places where there are no parking restrictions or controls, so our CEOs can take no action. The Government should consider decriminalising (in full or in part) offences under section 22 of the Road Traffic Act 1988 (Leaving vehicles in dangerous positions) and offences under section 103 of the Road Vehicles (Construction and Use) Regulations 1986 (Obstruction).

		2972544104		47613929		12/12/2013		12/12/2013		194.66.198.51										Mike Knowles		mikeknowles@swale.gov.uk		Organisation		Swale Borough Council		Yes								did not say

		Email																				info@sea.co.uk		Organisation		Systems Engineering & Assessment Ltd		Yes				Yes		Abolition of approved devices would have an immediate and detrimental impact on road safety, traffic congestion and sustainable transport objectives		no		No																No				No

		2965189365		47613929		12/09/2013		12/09/2013		195.8.168.252										Tracey Johnson		tracey.johnson@tameside.gov.uk		Organisation		Tameside MBC		Yes				No		we do not use CCTV cameras so cannot comment		did not say		No				Agree				No				Yes		if circumstances have changed over a period of tie they should be reviewed		Yes		we already allow a grace period		Yes		A grace period should be applied which we do already unless in an area such as a complete ban on loading		5 minutes		Don't know

		3021308510		47613929		01/17/2014		01/17/2014		195.8.168.252										Dawn Cavanagh		dawn.cavanagh@tameside.gov.uk		Organisation		Tameside Metropolitan Borough Council		Yes				No		TMBC does not use CCTV cameras in its parking enforcement activities, the enforcement of contraventions is carried out by CEO’s, within strict, fair guidelines.		did not say		No		At present the current system appears to achieve objectives, examining cases independently on behalf of the Council and appellant.		Agree		This information is already provided, however the Council agrees that the guidance should also reflect good practice designed to prevent over-aggressive action by bailiffs.		No		The introduction of a reduced charge on for prompt payment on losing an appeal would in all probability increase the number of appeals - where motorists “chance their luck” – especially in cases where appeals would probably be rejected.  This would place an unnecessary strain on limited staff resources.  Our main objective is to deal with cases in a fair manner at the initial stage and reduce the number of cases sent to adjudication		Yes		The Council currently operates this practice where charges are having a negative impact.  Following consultation, the Council has re-designated an “inner zone” car park to “outer zone” with reduced prices to help stimulate economic growth		No		Tameside already operates a “grace” period of five minutes for this purpose (except on a loading ban).		No		In addition to the five minute grace period, where some businesses have visitors parking permits we have extended this to fifteen minutes at specific locations.		This five minute period is consistent with our current practice		Yes		This is a particular problem in residential areas where parking on the pavement causes difficulties for pedestrians, but ensures that there is adequate room for the passage of vehicles without causing obstruction.  There is a need to ensure a “reasonable” approach to this issue.

		Email																		Mrs Chris McIlroy		parishclerk@teynham.org		Organisation		Teynham Parish Coincil		Yes				Yes		Disagree with this proposal		no		Yes				Agree				Yes				Yes				Yes				Yes				15-20 minutes		Yes		Use points system to catch continual offenders

		3012600504		47613929		01/13/2014		01/13/2014		194.66.198.154										Robin Chantrill-Smith		Robin.Chantrill-Smith@thanet.gov.uk		Organisation		Thanet District Council, Parking		Yes		Thanet District Council undertakes observation times for certain regulations to ensure that ‘the contravention is taking place’ prior to the serving of a Penalty Charge Notice (PCN). For example, a five minute observation for ‘passenger vehicles’ and a ten minute observation time for ‘goods vehicles’ is completed for ‘no waiting’ regulations. This practice is applied because vehicles are ‘exempt’ from regulations when performing the ‘continuous loading/unloading’ activity of ‘heavy’ and/or ‘bulky’ items when no ‘transaction’ is taking place. The observation period is completed to provide evidence that ‘continuous loading/unloading’ was not taking place; however, if on ‘appeal’ against the serving of the PCN, the ‘driver’ is able to prove otherwise, TDC will ‘cancel’ the penalty charge.  This and the responses for questions 5 and 7 illustrate CPE is administered fairly and reasonably in the District as the Council already undertakes CPE as per the Government’s considerations.		Yes		Thanet Council does not currently use camera technology for CPE. However, there are some regulations and areas in the District where conventional CPE foot patrols are not possible or are proving ineffective. Primary legislation permits the use of camera technology for enforcement in such circumstances this would help address the issues reported by local communities in order to improve compliance and achieve wider objectives for the benefit of those communities.  The Government should clarify/strengthen the rules around the application of camera technology for CPE and consider banning the practice of attended local authority camera cars watching drivers contravene regulations and serving PCNs accordingly. Arguably, it is this practice that is considered unfair by drivers because if a local authority is prepared to dedicate an officer to a location to watch a regulation is contravened, that same officer could be used to move vehicles on in the location if it is critical that the regulation be kept clear.  Camera technology that simply replaces a ‘foot patrol’ with a ‘driving patrol’ allows local authorities to be more efficient and effective with council resources. The model where all potential contraventions are identified by camera technology for a Civil Enforcement Officer (CEO) to review and to then confirm if a regulation has been contravened is arguably a fairer and more reasonable approach. This approach balances the resources of local authorities with the necessity to ensure compliance of highway regulations installed for traffic movement and safety purposes.		no		No		Adjudicators must consider the ‘facts’ of a case including the ‘evidence presented’ by both parties and determine if the ‘contravention took place’ or ‘mitigating circumstances’ should have been considered by the local authority and the penalty charge cancelled. It is reported by some local authorities that an Adjudicator has determined based on their ‘feeling’ of what the Appellant claims rather than the facts and evidence of a case. More powers may lead to more ‘subjectivity’ rather than consideration of the facts and evidence; and the Adjudicator’s decision should be only to determine if the contravention took place or not, for which legislation is already provided.		Disagree		Legislation is already clear as to when costs may be awarded. Additionally, for many tribunal cases, only appellants defiant against ‘parking regulations’ and ‘the council’ generally ‘push’ to tribunal, even though all the evidence collected proves the contravention took place and mitigating circumstances do not apply. The current process allows the appellant to provide little information for tribunal and there is no additional penalty incurred for not attending the tribunal, so there is no disincentive for the appellant not to proceed to tribunal. However, the current process requires the local authority to provide a significant amount of information for tribunal and its collation is resource intensive, so there is disincentive for the local authority not to proceed to tribunal, especially when there is little guarantee the Adjudicator will decide the contravention took place even though all the evidence proves this to be true.		No		Government must consider that many local authorities process many ‘challenges’ and ‘representations’ before appeal which is resource intensive. For example, TDC, as a lower PCN issuing Enforcement Authority serves approximately thirteen thousand PCNs per year and of these about twenty per cent are challenged or representations made. In total, TDC cancels approximately £150,000 of penalty charges (approximately twenty-five per cent of typical annual revenue) and operates CPE at a deficit. Legislation states that CPE should be a cost neutral activity for local authorities, but many operate at a deficit and should legislation be changed to enable Adjudicators to allow a discount, it may act as further incentive for appeal and provide further deficit and an increase in the work load for the local authority notice processing unit.  The response to question 4 explains the appeal process is already more favourable for the appellant to pursue than the local authority. And the local authority is likely to have already invested resource at challenge and representation stage and significant resource for compiling evidence for the appeal stage. The ‘cost’ of processing the case to tribunal will have already exceeded the £50 or £70 penalty charge applicable and does not take into account if the discount rate would still be allowed.		Yes		They should be able to request but not require. Local communities already request reviews of regulations. Officers discuss with the local Highway Authority (Kent County Council) officers the reason and validity of the requests. Many requests are to remove regulations in order to provide more parking; however, often the regulations have been installed to manage inappropriate and/or inconsiderate parking on that part of the network for ‘traffic movement and safety reasons’. Should changes to regulations be required, the statutory process for traffic regulations orders already provides a fair and democratic process for the local communities to engage with.		Yes		Thanet Council allows a ten minute ‘grace’ period for ‘pay-and-display’ parking for both on and off street. This practice allows for differences between drivers’ watches/mobile phones and the ‘pay-and-display’ machine time. Arguably though, the driver should note any difference before leaving the parking area because a unit of parking time has been purchased and the ten minute grace period allows that unit of time plus the grace period; therefore the local authority has decided to provide ten minutes free parking on a chargeable parking space. However this is a decision that must be made locally depending on the level of demand against parking capacity and the compliance level.  Should Government decide to regulate a grace period, it should differentiate between on street and off street provision. The Government can arguably regulate for on-street as it is the Highway; however, it should not intervene with local authorities as landowners managing their assets for the benefit of their communities cross-subsidising income to deliver statutory and non-statutory services for their residents.		No		Grace periods should not be offered more widely. Highway regulations provide exemptions for certain ‘contraventions’ and local authorities undertake activities and observation times to confirm whether or not a contravention is taking place.  The significant proportion of the driving population already successfully follow the regulations and rules of the road and it is a minority, although a large proportion, that choose to risk parking in contravention of them. This minority then try to apply circumstances of ‘regulation exemptions’ or ‘mitigating circumstances’ to get their penalty charge cancelled; and widely available ‘fight-back’ websites often provide inaccurate information to help them do this. It is already common misconception that the observation times practiced by local authorities are actually ‘permissible free parking times’, even for ‘no waiting at any time’ regulations. Operationally, a grace period would make regulation enforcement more difficult because it will need to be added to any ‘observation’ time to confirm if a contravention was taking place or not, as other regulation exemptions will still apply. Additionally and operationally, at which point should the grace period start; from the moment the driver parks or from when the CEO observes the potential contravention?!  Grace periods for ‘limited waiting’ bays are often informally provided at the beginning of the parking session because it will be a rare occurrence that a CEO will be passing at the very moment a driver leaves their vehicle. Typically, there will be a period of time the vehicle will have been parked before a CEO arrives, and so in practice, the ‘limited time’ starts once the vehicle is observed by the CEO and not when it is parked by the driver. Limited waiting bay regulations are timed to allow a stay long enough for a driver to undertake a specific activity with consideration to a turnover of parking sessions to allow many drivers to do all they need to do. Given this, and with consideration to operational practice, providing a grace period at the end of the regulated time is not a logical progression for CPE.  Our view with regard to ‘pay-and-display’ bays is discussed at question 7.  The Government must consider that a grace period for every regulation results in local authorities requiring more staffing resource for levels of regulation compliance to be maintained. Current compliance rates are poor for some regulations because it is already difficult to patrol due to staffing levels available. For example, if an authority’s CEOs average ten PCNs each per day, and needed to add five minute grace period to each PCN served, it would require CEOs to be stood for nearly one hour longer per day resulting in a less visible presence patrolling other regulations. In order to maintain current frequency of patrols and therefore current levels of compliance, an additional CEO will be required for every eight CEOs the local authority deploys. Given that legislation requires CPE to be operated as a cost neutral activity and many operate at a deficit, the objective of the Traffic Management Act 2004 for the expeditious movement of traffic will be even more difficult to achieve for many local authorities.		The response to question 8 discusses why grace periods should not be allowed.		Yes		Yes. Government should consider providing more education for road users that:  •	The Highway is provided for the passing and re-passing of the travelling public, motorised or otherwise, and the Highway is not provided for the storage of privately owned motor vehicles.  •	The highway network is a finite capacity and therefore must be managed accordingly (the basic objectives of the Traffic Management Act 2004).  •	The rules of the highway must be followed which includes due consideration to other highway users, otherwise local Highway Authorities must intervene with highway regulations to encourage due consideration.  •	Drivers must know the rules for parking management regulations as well as they do moving regulations and that enforcement penalties apply for both.  •	Vehicle ownership and driving is an individual’s choice and not a right, and rules and regulations accompany that choice.  Government should also consider measures for:  •	Achieving full compliance with registered keeper details at the DVLA.  •	Enforcement against foreign registered vehicles for both moving and parking regulations.  •	The Blue Badge Scheme exemptions. It must remove some exemptions the Blue Badge provides and strengthen the fact that it is not a licence to park anywhere. Blue Badge exemptions for ‘no waiting’ regulations especially must be amended so that Blue Badge vehicles can not be parked at critical parts of the highway network such as within traffic calming measures, opposite junctions or at locations that compromise visibility for other road users.  •	To review the process at the Traffic Enforcement Stage to stop the loop holes and make the process more robust for both parties.

		3071595939		47613929		02/14/2014		02/14/2014		79.19.184.49										Beverley Dean		beverleydean@btinternet.com		Organisation		The Angel Assoication		Yes				Yes		We think this should be a matter of local discretion. CCTV cameras can be a useful tool especially eg where there are difficulties parking near schools etc.		no		Yes		If a Local Authority does not comply with the DfT Guidance when using CCTV then this should be a ground of appeal.		Neither agree nor disagree				Yes		This is a pragmatic solution and speeds up the process.		Don't know		We are fortunate in St Peter's Ward to have a successful Ward Partnership and issues are raised there and generally resolved. In our Ward it would seem unnecessary for there to be further legislation to get the Council to listen to residents and firms.		Don't know		This seems fair and may lead to fewer appeals. There has to be some give and take.		Yes				10 minutes?		Yes		Parking on pavements should be an offence.

		Email																		Dr M P Higginson		www.martinhigginson.co.uk		Organisation		The Association of Local Bus Company Managers		Yes, but not enough enforcement				Yes		CCTV parking enforcement is wholly justified		no		Yes				Agree				Don't Know				Don't Know				No				No						Yes		More enforcement of anti-social parking

		3070717970		47613929		02/14/2014		02/14/2014		81.144.200.162										Clive Head		cmh.environment@broxbourne.gov.uk		Organisation		The Borough of Broxbourne		Yes		We consider that our policy, which is published for all to see, is fair and reasonable. Grace periods are applied and challenges to PCNs are all considered on their merits. Discretion is regularly exercised and many PCNs are cancelled where mitigating circumstances are taken into account.     The costs of parking enforcement and on-street parking exceed the income generated and the deficit is funded from the Council’s General Fund. Car park charges are amongst the lowest in the region and the majority of our on-street parking is free for one hour.						did not say

		Email3																				secretary@bristolcyclingcampaign.org.uk		Organisation		The Bristol Cycling Campaign		No				Yes		CCTVs will continue to be an important tool in the reduction of speed and rogue parking.		no		No				No								Unclear				No				No				N/A		Funding for more effective enforcement by increasing the number of CEOs in order to help reduce congestion and increase compliance.

		Email																		Daniel Parker-Klein		Danial.parker-klein@ciltuk.org.uk		Organisation		The Chartered Institute of Logistics and Transport		Yes		In most cases		Yes		CILT believe this would be a seriously retrograde step		no		Maybe		This should be discussed with stakeholders		Maybe				No				Maybe				No				No						Yes		The root problems are under-supply of off-street parking.  More effective policy consultation and co-ordination is required across Government at all levels

		Email3																		Matthew Hughes		matthew.hughes@ciht.org.uk		Organisation		The Chartered Institution of Highways & Transportation		No comment				Yes		CCTV is an effective deterrent. School ziz-zag markings are almost uneforceable without CCTV.Experience shows that compliance is good when a CEO is present but zig-zag markings outside schools are often abused by drivers which are critical to the safety of children outside schools. Some areas can become "no go" areas for CEOs because of the risk of verbal or physical abuse.		no		Yes				No				No				Unclear				Unclear				No				No grace periods		Further measures to tackle anti-social parking or driving such as white zigzag markings at bus stop clearways and pedestrian crossings.

		Email3																				the-couch@hotmail.com		Organisation		The Couch		Yes				Yes				did not say		Yes				Yes				Yes				Yes				Yes				Yes

		Email																						Organisation		The Emporium Direct		No		Authorities use parking to raise revenues		Yes		Aithough we can understand the use of CCTV for habitual offenders, we would recommend use digital cameras instead.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Yes		Increase penalty for using a mobile phone while driving

		Email3																						Organisation		The Essex Riding of Yorkshire Council		Yes				Yes		The council does not currently use CCTV enforcement but supprts BPA's response to the consultation and the TSC report which states that CCTV and ANPR are useful tools in a limited number of areas where enforcement by other means is not practical. Therefore CCTV's should not be banned but should instead be regulated properly.		no		No		Thorough review of legislation and guidance instead needed.		No				No		Supports BPA's response.		No				Yes				No				5 minutes		National ban of footway parking

		Email3																		Natalie Chapman				Organisation		The Freight Transport Association						Yes		CCTV enforcement should not be used where deliveries are allowed as cameras do not capture every angle of the vehicle in order to determine whether the vehicle is loading/unloading paricularly in the case of curtain sided vehilces and vehicles with roller doors.		yes		Yes				Yes				Yes								Yes				Unclear

		Email3																						Organisation		The Hampshire Association of Local Councils		Yes				Yes		Wishes parking enforcement to support community activity whether it be shopping or cycling, for e.g. vulnerable groups (ie.e the visually impaired ) should be protected. CCTV may be the best option in the absence of CEO enforcement and ALC would need to see cost benefit analysis on the various types of enforcement before a decision is made on this proposal.		no		No				No				No								Yes				No						Increased Government regulations should be a last resort. Town centres should be supproted to remain/become vibrant community spaces through provision of appropriate parking and eforcement and not driven by revenue.

		Email																						Organisation		The LGA Public Transport Consortium						Yes		Keep cameras, they are an effective deterrent		no																												Yes		Better enforcement of parking on footways

		3068932385		47613929		02/13/2014		02/13/2014		95.131.110.104										Ashley Brandon		abrandon@lambeth.gov.uk		Organisation		The London Borough of Lambeth		Yes		Through consultation and actively engaging with citizens who live, work and visit the borough, we’ve been able to make sure that the measures we apply and where we apply them are proportionate and fair.  We’ve responded to feedback on our enforcement processes and where possible, amended our CCTV enforcement protocols to be more citizens focused, for example, extending observation periods for yellow box junction enforcement, or the distances that vehicles can travel in a bus lane before they’re considered to be in contravention of the regulations.    Transportation teams follow a three tier consultation process in Lambeth before introducing new controls to make sure that residents are in agreement with proposals and have their say on what they expect from the controls being implemented.  Equalities impact assessments are a key part of the consultation process, and allow officers to make sure that all demographics are included and our citizens needs and expectations are met as far as reasonably possible.		Yes		There would be a significant impact on:  1.	compliance first and foremost, including areas where use of CCTV has helped to improve health and safety issues for road users;  2.	revenue which is used to improve transport infrastructure within local authorities;  To elaborate:  1.	In terms of compliance and health and safety, areas where drivers would have previously disregarded parking and moving traffic regulations, such as yellow box junctions and school keep clears, the use of CCTV enforcement has helped to reduce non-compliance and make these areas safer for road users, including pedestrians and cyclists. Similarly, by enforcing moving traffic contraventions by means of CCTV enforcement, there is a smooth flow of traffic through the borough allowing buses and emergency services to pass through the borough easily because drivers comply with the regulations to avoid incurring a penalty.  The council regularly receives requests from school officials for CCTV enforcement outside of their schools.    2.	With regards to revenue, the income from parking enforcement - including CCTV enforcement - is pushed back into local authorities through the maintenance and introduction of transport schemes.  Residents can request for works or schemes to be done which the council will consult on and where relevant and achievable, will facilitate these requests.  Without this income from CCTV, these schemes, which improve neighbourhoods and benefit citizens would, not be possible.    Inevitably, without this enforcement, drivers would be more likely to breach the regulations to suit their own ends because there would be little or not penalty incurred for doing so.  This would likely lead to acts of dangerous and/or selfish driving, which would increase the risk of accidents and have a negative impact on traffic.		no		No		As the adjudication is deemed to be an independent process, no they should not have wider powers.  Procedural improprieties should be the only remit for which adjudicators allow appeals.  Any deviation from this could mean greater inconsistency in decisions.    Similarly, as local authorities use the precedents set out in adjudicator’s decisions to refine their enforcement practices and improve their service, it would be almost impossible to continue to adjust to all decisions being made, especially when there is such a high risk of inconsistency in decisions from adjudicator to adjudicator.  There would be no way of delivering a ‘best practice’ model to support citizens to reduce the number of cases that drivers believe they should appeal, as there would potentially be an unlimited number of reasons for which to lodge an appeal.      Local authorities ultimately strive to reduce the number of appeals submitted by giving clear guidance to all road users on how to comply with parking regulations within their jurisdiction.  PaTAS as a body has a duty to specifically ensure that local authorities are abiding by legislation when issuing PCNs -what local authorities should and shouldn’t do is universal and very clearly defined.  By opening up the remit for adjudicators, there may be areas where the burden of proof of a contravention on the authority may become blurred and open to interpretation, leading to the aforementioned inconsistency and disgruntled drivers.		Agree		Yes.  As above, consistency is key, and by making this clearer for adjudicators, awarding of costs will be fair to all.  This should also be a two way street, with costs being awarded to local authorities in instances where it is clear to adjudicators that a vexatious appeal has been made.     Similarly, at present it appears that adjudicators award costs for mitigating circumstances when the adjudication process currently only allows costs to be awarded where there has been a procedural impropriety or failing on behalf of the council.    It is important for adjudicators to be clear and consistent across the board and updating the guidance will provide an opportunity to review current practices and ensure that these are fit for purpose, and to allow for any updates to be available to all appellants and local authorities alike.		No		No.  Local authorities who have legitimately issued a PCN correctly (i.e.  followed the processes correctly as described  in the RTA and TMA) would in effect be receiving the equivalent of penalty through the introduction of a discount.  This would cause a higher volume of appeals to be lodged by drivers in order to receive a 25% discount if their appeal was not upheld.     The cost should serve as a deterrent for drivers who believe they were probably in the wrong but are thinking of submitting a claim, potentially to receive a discount or a cancellation.		Yes		Local authorities should be carrying out on going reviews. This should be something that is built in to the programme of works on a rolling basis.    However, in the interim, citizens in Lambeth are able to (and often do) challenge the controls in their borough.  In most instances this is as a result receiving a PCN. A site visit is conducted by an engineer and if it’s deemed that controls aren’t compliant or fit for purpose, remedial action is taken or the matter is referred through to the Transport and Highways Team for review of the TMO or road layout.    There could be a more formal process in place to deal with locations where residents don’t feel the controls are relevant.  In order to control the number of requests being made and make sure that citizen’s concerns are heard, local authorities should have an agreed threshold (of perhaps around 33% of the total number of citizens residing in any particular road) at which they have to formally review the controls in any specific road.    Local authorities generally review their charges on an annual basis, mostly through a formal decision process, which requires a report outlining proposed changes to charges, any new charges to be introduced and also the reasons for these changes.  An equalities impact assessment is required as part of the process.  Decisions on changes to charges, as well as implementation of new parking restrictions should be signed off at the appropriate level of authority with the supporting analysis behind the decisions documented and provided in this report.		No		No.  Although most local authorities do offer a grace period as part of their standard processes, this is generally based on local needs which are agreed by each respective parking enforcement team and is dependent on any number of external influences which citizens might be subjected to in any particular local authority.  Some inner London local authorities may choose to offer more or less of a grace period in certain parts of their borough (such as town centre areas - depending on demand for parking in these areas) than say a local authority situated on the outskirts of London.    A one size fits all approach can’t be achieved because of the various factors that need to be considered individually for each local authority, and this is one of the few areas where local authorities should not be bound to a specific ruling on what constitutes an appropriate blanket grace period for all local authorities.  Allowing local authorities to determine the realistic needs for their citizens to show that they’re caring organisations and not rigidly doling out PCNs without regard for the unexpected circumstances that our citizens might find themselves in that prevent them from returning to their vehicles on time.    Also, by allowing drivers to believe that there is a an extra 5 or 10 minutes at the end of their paid for parking, most will treat this as time that they’re entitled to and not as a grace period for local authorities to use when being lenient to citizens.  This will then be seen as an entitlement to this extra time and will no doubt result in requests for additional grace periods over and above the time specified in the regulation and when the request is not accepted the Council will be accused of unfair enforcement.		No		It should be down to each local authority to know their citizens and understand the specific nuances of the CPZs that they have within their borough to be decide whether or not a grace period should apply – and if so, what should that grace period be.  Most local authorities currently practice their own version of a grace period, but as stated, the ‘the one size fits all’ approach is not relevant because of the varying influences that are unique to each borough.		This should be determined on a case by case basis for each location, and devised around the needs of the road users in each individual borough.  As mentioned, some local authorities will be under much more pressure to turn over bay occupancy than others and this can only be determined and factored in by each of the respective local authorities who enforce parking restrictions.		Yes		Yes, more local authorities should be dealing with abuse of the Blue Badge parking scheme.  This causes a great inconvenience to genuinely disabled citizens who may not be able to enjoy the same everyday activities that able bodied citizens do because of this type of anti-social parking.  By selfishly abusing the Blue Badge scheme, fraudsters could be denying genuine badge users access to important facilities or amenities – if a person with mobility difficulties can’t park near enough to their intended destination, they often have to return home or drive to another location further away.  Person’s being this inconsiderate and causing so much distress should be made aware of the affect their actions could be having and should be penalised for their behaviour in order to deter them from continuing to commit this offence over and over.  Abuse of the scheme is fraud and constitutes a criminal offence, and local authorities lose millions to this fraud every year.    The Government should also address the large number of vehicles not registered at DVLA and introduce a penalty for those vehicle owners who have not registered their vehicle. Approximately, 15-20% of all PCNs issued are cancelled due to incorrect or no details at DVLA. The government should create a process similar to the road tax process where untaxed or unregistered vehicles are removed to a pound.

		2978869052		47613929		12/16/2013		12/16/2013		2.30.248.77										Leslie Lyon		mail@portarcades.freeserve.co.uk		Organisation		The Port Arcades Shopping centre, Ellesmere Port		No		Users of specified shoppers car parks are being penalised in an aggressive manner more suitable for those who commit serious transgressions of the laws regarding parking such as parking in front of school gates.		Yes		I agree as this is  a misuse of CCTV in town centres.		yes		Yes				Agree				Yes				Yes		Reviews should cover the provision of parking restrictions, charges, enforcement, standards of signage, standards of staff training. They should be triggered by the provision of an online facility provided by the local authority which should automatically require a review once a set and known number of responses are received		Yes		This should be 15 minutes at a minimum.		Don't know		This should be 15 minutes at a minimum.		This should be 15 minutes at a minimum.		Yes		The Government should consider optional training courses for those prosecuted for such activities in the same way taht speed awareness courses are offred in England and Wales.

		3069242575		47613929		02/13/2014		02/13/2014		80.194.88.194										Nick Binder		nick.binder@chelmsford.gov.uk		Organisation		The South Essex Parking Partnership. The Partnership consists of the six Boroughs& Districts of Basildon, Brentwood, Castle Point, Maldon, Rochford and the lead authority Chelmsford City Council.		Yes		The South Essex Parking Partnership (SEPP) fully supports the current aims and objectives of the Traffic Management Act 2004 (TMA 2004) and actively adheres to the statutory and operational guidance. This is demonstrated through the policy documents:    • The Parking Partnership Operational Protocol  • The Parking Partnership Enforcement Policy  • The SEPP Civil Parking Enforcement Discretion Policy  • The document on how the SEPP will deal with new requests for a parking restriction.     These documents offer a clear and transparent overview of the Partnership’s aims and objectives, and how parking enforcement is applied in the Partnership areas. All documents are published at www.parkingpartnership.org    An Annual report is produced and approved by the SEPP Joint Committee.		No		The use of a mobile CCTV vehicle is used within the Partnership area. The Parking Partnership has always set out to adhere to the statutory guidance on the use of this type of enforcement and will only use the device for contraventions which occur in Bus Stops, Clear Ways, School Keep Clear Markings, Pedestrian Crossing Zig Zags and No Waiting with a No Loading restrictions. These types of restrictions ensure the safe free flow of traffic and tend to be routinely contravened by motorists.     Contraventions in these restrictions tend to be out of convenience rather than need and have a significant impact on congestion and safety. The contravention also tends to be for short periods of time throughout the day, which can be difficult to effectively enforce with foot patrols. CCTV enforcement on these types of restrictions provides an effective deterrent to alter driver parking behaviour, thus reducing the risk of safety or congestion issues.      The Parking Partnership does not support the total abolishment of CCTV for parking enforcement and feels it is an effective method of deterrent provided it is utilised correctly. The Parking Partnership would prefer that the statutory guidance is reviewed / updated to ensure that local authorities who use CCTV outside the intended scope of use have a statutory requirement to remain compliant.		no		No		The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.     Councils are in a good position to educate and inform motorists, as the vast majority of correspondence comes to Councils and not to the Adjudicator.    Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.    Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.    It is not thought that the process itself needs significant amendment, but rather greater clarification.    Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.    It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		The informal challenge period prior to the issue of a Notice to Owner (NTO) already provides the motorist with the opportunity to challenge a PCN, and if challenged within 14 days of the PCN being issued, the opportunity to pay the PCN at the 50% discounted rate. This period gives the authority the opportunity to ensure the PCN has been correctly served and fully explain to the motorist why the challenge has been declined. If, during this period the PCN is considered to have not been correctly served, the authority should already be accepting the challenge.    If a motorist submits formal representations following the issue of a NTO and the representations are declined by the authority, the proposal is that the motorist will be faced with two options:   1: Pay the PCN at the full amount,  or   2: Go to an adjudicator and if unsuccessful pay the PCN at a reduced rate of 25%    This will clearly encourage more motorists to appeal to the adjudicator, even if the motorist does not feel they have a case to answer. It will be a case of ‘I have nothing to lose’.    SEPP feel that this will significantly increase the amount of cases referred to the adjudicator and while this will be good business for the adjudicators it will add an additional administration burden and cost on the enforcement authority.    Consideration also needs to be given to the additional workloads / cases that the adjudicators may process and the additional financial implications to the adjudication service.  If these additional costs are passed onto the enforcement authorities this will add further financial pressures.		No		Parking controls are already sanctioned and approved by locally elected politicians who already have powers to decide when and where parking controls are deployed and how they are enforced.    The South Essex Parking Partnership has a policy (How the SEPP will deal with new requests for a parking restriction) http://www.chelmsford.gov.uk/sites/chelmsford.gov.uk/files/files/documents/files/TRO%20Policy%202012.pdf   This is effectively the way the TRO service already works. Proposals are received by SEPP from a variety of stakeholders, including members of the public. Each Partnership area maintains local influence on traffic management schemes and all decisions on new schemes are made by a Sub Committees consisting of members from the Partnership. All meetings are held in public forums providing the opportunity for members of the public to express their views. All decisions and reports are published online.  .    It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).     The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.		No		Because there may be local circumstances which dictate otherwise.     However the SEPP do consider it good practice to allow a grace period at the end of paid for parking and currently apply this policy to the current operation. It should not be required by regulation.		No		but with considerations.  As follows:    It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans). It is the Partnerships opinion that most parking contraventions are caused as a result of parking for convenience rather than need, and allowing a grace period will encourage motorists to areas where safety and congestion will be compromised.    The SEPP already allow a grace period where it is practical, such as parking bays, and will apply an observation period on yellow lines where a loading ban is not in operation to determine if the act of loading or unloading is taking place.    Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Yes		As follows:  a) Verges and footways / footpaths – all areas should be no waiting unless signs permit otherwise. The cost to repair damage to verges damaged by inconsiderate parking is significant. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   b) Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.   UK/National campaigns for improvements to parking around schools and universities.  c) DFT signage review –Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  d) More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes).   e) Encourage planners to ensure that adequate parking arrangements are fully considered and utilised in new developments.

		3014693421		47613929		01/14/2014		01/14/2014		86.176.50.108										Mark Cole		markcolecoms@btconnect.com		Organisation		Thornborough Parish Council (Bucks)		No		Parking charges have been introduced in the small market town of Buckingham, which is driving shoppers away to other towns or to out-of-town supermarkets. This is a rural area with no effective public transport so villagers need their cars to get to town.		Yes		I agree they should be abolished; CCTV has become over-intrusive.		yes		Yes				Agree				Yes				Yes		The government wants to encourage town centre shopping, but parking charges and yellow lines and driving shoppers away.		Yes				Yes				Five minutes.		Don't know

		Email3																		Basil Jackson		bjackson@thurrock.gov.uk		Organisation		Thurrock Council		Yes		Thurrock council consistently applies its parking policies fairly and reasonably and in accordance with the Department's published guidance. They only use CCTV for parking enfocement in areas where parking is difficult or sensitive. Mobile CCTV enforcement have been trialled since June 2013 and has been recognised as vital for maintaining road safey. Only 15 PCNs were issued in 2011/12.		Yes		Opposes abolition of CCTV for parking enforcement.Mobile CCTV most effective for regular enforcement in particular at schools located away from main town centres.		no		Yes		But only if a more robust assessment framework was in place to ensure that decisions are taken In a fair, reasonable and consistent manner.		Yes		The circumstances would need to be robust and concise in order to avoid the development of an "appeals culture".		No		This would encourage more appeals and increase cost for local authorties. More supportive of a system that would award costs (to a certain level) if an appeal is upheld and the authortiy was in error. If an appel is not upheld, there is no discount but an increased fine or preferably the authority is awarded costs.		No		Already responds to requests for reviews from the community. Also works closely with the local community forums, elected members and the business community. If formal review requests were placed as a statutory requirement this would create an economic burden for councils and we question whether a statutory review process would mitigate for general complaints and requests not deemed to improve road safety.		Yes		Already allows grace period for paid for parking so would welcome a statutory requirement if the regulation was consistent and reasonalbe with current policy and practice.		Yes		Would not be opposed to reviewing but certain parking restrictions such as yellow lines and loading bays are essential for maintaining safety and traffic flow.		Would vary depending on the type of parking restriction.		Yes, (1) decriminalisation of obstruction violations,(2) extension of contravention code 27 (parking adjacent to a dropped curb) to include vehicles parked on a dropped footway (3) extending code 28 (raised table) powers to authorise outside London (3) enforce against driving on verges to access car parking areas.

		Email																		Richard Brown		Richard.Brown@torbay.gov.uk		Organisation		Torbay Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Better enforcement of pavement parking; abolisg TRO advertising requirements; get DVLA access to foreign vehicle data

		Email2																		Frankie Anthony		fanthony@trafficpenaltytribunal.gov.uk		Organisation		Traffic Penalty Tribunal		No				Yes		Yes - partial ban		no		Yes				Agree				No								No				No				5 minutes		Yes		Amend regs so that zig-zag extend to the verge; prohibit parking within 15m of a junction;

		Email3																						Organisation		Trafford Council		Yes		Council implements 10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles. Issues warning notices instead of PCNs when new parking restrictions are introduced. The council also manages a rota for shcool enforcement monitoring with priority given to areas where road safety risks to pupils form parked vehicles are a concern. With regard to the appeal system, the council applies a first waiver system to p&d tickets, resident's permits falling off or for incorrectly displayed blue badges.		Yes		While CCTV enforcement for parking is not currently in use, proportionate use may have a role to play in enabling the council to ensure the safe and expeditious movement of traffic. Traford is intending to use CCTV enforcement in to manage new bus lane areas that attract peak time use for sporting events at Old Trafford football stadium and the Trafford shopping centre. Each venue attracts 75-115 thousand people on a daily basis.		no		No		This would not be consistent with the current judicail process which provides for an independent decision based on evidence submitted by both parties. However, Traffiord would welcome  a revised statutory guidacne with clear guidance on a standard approach for grace periods and road safety risks in relation to whether any enforcement actions are necessary.		No		This would lead to a considerable change to current arrangements and would ultimately lead to an increase in the number of appeals.		No		This would penalise authorities financially having to amend IT systems. This would be open to abuse by those with no grounds for appeal apart for the purposes of receiving a discounted penalty charge. Adjudicators already occasionally refer cases back to Trafford to consider whether the discounted rate would be accepted for genuine appeals.		No		it is already recognised that councils should regularly review their strategies to ensure adequate access to areas meet changing needs. It is also already accepted that residents can place requests for permit parking in their areas. Following a public consultation 3 years ago Trafford lowered parking charges and reduced the number of yellow lines to create 100 more town centres. In the light of curren financil pressures Trafford is concerned that further statutory requirements would impose additional pressures on limited resources.		No		Trafford has always applied a 10 mins grace period but motorists have simply incorporated the grace period into their parking time. Councils should instead be required to publish information about the grace period at the pay machines or when using cashless payments. Blue badge overstays should be included where free parking in car parks or on-street is provided such as 3 hour limit for parking on council car parks. Council adopted a 30 mins overstay for such cases.		Yes		10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles.		As Q8		Yes		Local authorities would like to manage obstruction, pavement parking and yellow box junction restrictions as part of their traffic management portfolio.

		Email																						Organisation		Transport for Greater Manchester		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Pt 6 TMA, parking on footway, increase penalty levels

		Email																		Sean Conroy		Sean.Conroy@tfl.gov.uk		Organisation		Transport for London		Yes				Yes		We oppose this proposal		no		No				No				No				No								No				5 minutes

		Email																		Chris Try		www.trylunn.co.uk		Organisation		Try Lunn & Co		Yes				Yes		I have no objection to CCTV being used to enforce parking		no		Yes				Agree				No				Yes				Yes				Yes, but not where parking is not allowed				5 minutes		No

		Email																		Cllr Alan mcDermott				Organisation		Tunbridge Wells Borough Council		Yes				Yes		The Govt should not abolish the use of CCTV for parking enforcement		no		No				Disagree				No								No				No						Yes		Impound cars of worst offenders

		Email2																		Jessical Anderson		jessica.anderson		Organisation		Tyne&Wear Integrated Transport Authority		yes				yes		Strongly oppose		no		no				yes				no				no								no						yes		tackle unregistered vehicles; parking on footways

		3048591853		47613929		02/03/2014		02/03/2014		109.108.159.164										Gemma Shephard		gemma.shephard@usluk.com		Organisation		USL StructureCare		No				Yes				did not say		Yes				Agree				Yes				Yes				Yes				Yes				30 minutes		Yes

		3062097918		47613929		02/10/2014		02/10/2014		86.171.43.220										Mr Tmothy Daniels		tdaniels@videalert.com		Organisation		Videalert Limited		Yes		80% of the public abide by the rules it is only the 20% minority that consistently offend and complain  that it is unfair		Yes		For the last five years Videalert has been actively developing and delivering innovative CCTV/ANPR based solutions for parking, traffic enforcement, traffic management and security to help Local Authorities deliver the highest levels of productivity and efficiency, in a period when their budgets have come under increased pressure and scrutiny.    Furthermore we recently announced a new solution “Unattended Stopped Vehicle”, which was specifically targeted at councils interested in improving safety outside schools. According to the insurance industry, more than 1,000 children a month are being injured on local roads around British schools, despite the use of zig-zag road markings to improve visibility. This unique solution had just completed successful trials at a London Borough and we had further trials agreed with three other London Boroughs. Using a single CCTV camera without any human involvement, drivers who stop illegally in and around zig-zag lines will be captured on CCTV and can be issued with a warning letter or PCN. We know from past experience consistent enforcement is proven as the only way to change driver behaviour. The idea that this consistency can be achieved by mobile enforcement vehicles aka “spy cars” or having parking wardens standing outside every school trying to issue tickets is nonsense, as it would be prohibitively expensive. Using CCTV is the only way to deal with these bad drivers and improve school safety.  However, since Pickles' proposals became public we have been concerned to find a very disturbing picture emerging;  1)	The London Borough that trialled our solution has told us that whilst they would be interested in purchasing our solution they are not able to progress this until after the consultation period has ended.  The other agreed trials are now delayed also. What happens to the safety of the children in the interim?  2)	We have heard that the public believe the proposals signal the end of using cameras altogether for issuing ANY PCNs and see this as the opportunity to appeal every offence. This will place a further burden and unnecessary cost on Local Authority parking operations around the country.  3)	We know of at least one London Borough parking service that has spent the last fortnight assessing the likely service and financial impact of Pickles' announcement on CCTV enforcement and a Cabinet request for last minute information on financial implications of reviewing and reducing parking charges in the run up to the local elections.   4)	Any parking income surplus now appears to be a dirty phrase. How are Local Authorities going to meet the costs of their current parking operations? How are they going to improve the standards of transport and road quality, which is where any surplus would be used? It has recently been reported that compensation claims for pot holes have increased by 79% since 2012/2012. Peter Horton, managing director of Britannia Rescue, the company who conducted the research, said: "Britain’s pothole epidemic has resulted from years of underinvestment in our roads and has been exacerbated by recent harsh winters. Local authorities face difficult choices in the roads they prioritise for repair and we now have around 200,000 potholes on UK roads".  Not-withstanding the above, Pickles' comments are an attack on the freedom of Local Authorities to make their own decisions on the use of technology to drive improved efficiency and performance. They also pose a very real threat to the future viability of a business like ours. We believe there is still an important role for the use of CCTV to enforce parking and other moving traffic offences without it being perceived as simply a cash cow.   We are aware the Government Consultation process is about to start and is due to run for a period of six weeks. We would like your confirmation that our comments, particularly where CCTV is deployed as a valuable tool for improving safety outside, will form part of a strong counter response to the proposed changes in legislation.  In addition, as an SME this sort of "out of the blue" disruption to our business is a major disincentive for businesses to invest for the future. Politicians need to understand that their comments and behaviour can have significant impact. Some careful research by the DCLG prior to a major policy statement is the proper way to run a government department, as most of the feedback that will be gained from the planned consultation exercise cold have been gained by discreet talks with interested trade bodies, to sharpen up the thinking and whole approach to a challenging topic, before any public headline grabbing announcement.		no		No				Agree				No				No		They do already - they have the power to elect their Councillors!		Yes				Yes				10 minutes		Yes		Yes, they should be allowing Councils outside London to have powers to enforce moving traffic offences which are not a priority for the Police and yet are a cause of many accidents to cyclists and the general public. The use of cameras where the primary objective is for improving public safety, and it's not practical to use onstreet CEO;s must be safeguarded and protected from any proposed changes.

		3062293686		47613929		02/10/2014		02/10/2014		93.157.219.147										Ian Thomson		ithomson@wakefield.gov.uk		Organisation		Wakefield Metropolitan District Council		Yes		Yes.  It is important the Council retains flexibility to alter charges, upwards and downwards and in peak/off peak demand to meet local circumstances.  Parking enforcement needs to have in mind the aim of encouraging ative travel options such as walking and cycling.  They should also promote the use of low emission vehicles.		Yes		The Council does not agree that CCTV cameras should be stopped from enforcing parking restrictions.  There are continuing tough resource constraints being placed on local authorities and the use of technology should be available to Council’s where appropriate.  The decision should be left to the local authority concerned.  The Council does not foresee a situation where parking wardens would cease to exist but they should have available both forms of reporting offences.  In the consultation paper it was accepted by the Transport Select Committee (para 4.4) that cameras can be helpful for enforcement where use of a parking warden is not practical.  The Council does not object to effective guidance adn regulation of the use of cameras.		no		No		Only if there are clear guidelines and there is some certainty on which local authorities can base their policies and protocols.		Neither agree nor disagree		No objection to updating guidance.		No		No.  It is important that the extra administrative cost borne by the appeal process is covered wherever possible.  Discounted rates for appeals may well result in a significant number of new appeals which could swamp the system and cause it not to be trusted by people issued with tickets.  If a 25% discount had wide support then this should be done for a trial period to assess the full impact.		Yes		The Council would have no objection to this with provisos that once a review is carried out it cannot be required to review that again unless a three year period had lapsed.  Any final decision on the outcome of a review of parking restrictions in any area should be for the Cabinet Member or a wider group of Councillors and not just the local ward councillors.  This would be necessary to ensure that the integrity and policy objectives of the controls overall is not undermined.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		The grace period should not be mandatory should be left to local discretion.		Yes		The Government should consider the impact of town centre parking on the fringe areas around a town centre.  These are often residential areas and the conflict between town centre users and residents can be significant.

		Email																		Sarah Plews		clerk@walmercouncil.co.uk		Organisation		Walmer Parish Council		Yes								did not say										Yes				Yes				No				No						No

		Email																						Organisation		Walsall Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								5 minutes		Yes		Pt 6 TMA, points on licence, higher penalties

		Email3																		Susie Morrow		sem@semorrow.com		Organisation		Wandsworth Linving Streets		Unclear				Yes		CCTV is a useful tool for discouraging inconsiderate and potentially dangerous car parking around schools and eslewhere.		no		No				No				No				No comment				No				No				No grace periods		Vibrant high streets and town centres can best be achieved by reducing their dominance (by especially) private vehicles and by making them more pleasant and accessible to people on foot.

		Email																		Scott Clarke		sclarke1@warrington.gov.uk		Organisation		Warrington Borough Council		Yes				Yes		CCTV should be used for specific purposes e.g. outside schools		no		Yes				Agree				No				No				Yes								5 minutes		Yes		Footway parking

		Email																		Brian Scott		enquiries@watford.gov.uk		Organisation		Watford Borough Council		Yes				Yes		Watford does not support a total ban on CCTV enforcement		no		No				Yes				No				No				Yes										Yes		Better enforcement of blue badge, foreign vehicles, persistant evaders

		Email																		Robert Anderton		Robert.Anderton@waverley.gov.uk		Organisation		Waverley Borough Council		Yes				Yes		This type of enforcement would be helpful to the highway and borough authorities		no		No				Yes				No				No				Yes				No				5 minutes		No

		3060330077		47613929		02/08/2014		02/08/2014		155.91.64.11										Christine Mackay		cmackayx@gmail.com		Organisation		West Hull & Hessle Conservative Association		No		We feel the local wardens are over zealous, not allowing for partially hidden tickets,having slipped down    Fair parking solutions should not be the same as equal parking charges. Strategy should be responsibility of town and parish councils and not the County Council.  Ownership of car parks will remain in the public sector, but we are worried that county councils will overcharge town councils for transferring car parks to their powers.  Although enforcement shouldn't be used for revenue we feel paid parking should not be used for revenue generation either.    Traders are often not given enough notice of car park closures.  Communication is very poor from LA to local communities and traders.  We have seen work to install a electrical junction box in a free local car park, and are worried that a pay point is being installed despite the negative impact on local traders.    If parking is difficult we will use out of town stores instead of local shops, and we will be left with high streets full of charity shops, betting shops and takeaways.    Started because RDA asked LA to show they had equal parking rules across the authority.  If they were not satisfied that the charges were equal they would withhold the highways and footpaths annual grant.		Yes		We do not believe CCTV should be used for parking but are in favour of use for criminal activities		yes		Yes				Agree		We feel that costs of upheld appeals should be reimbursed. It should be the same for both parties and is unfair that costs can only be awarded against the person who has been ticketed.		Yes		We feel that the discount should be applied at 25% as suggested as it will encourage prompt payment and keep admin costs down.		Yes		Yes.  We feel residents should always have the right to raise concerns and there should be a threshold number of residents who can petition for a review, ie 50% of those impacted.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Genuine deliberate anti social parking which causes distress, damage or serious obstruction or delays to traffic should be fined very heavily.  Points on driving licences should be considered in serious cases, ie blocking hospital entrances, vulnerable peoples movements etc    Blue badge abusers should be dealt with publicly and with a heavy fine.    There should be a temporary blue badge, ie for people who have an injury, operation or illness from which a person can recover.

		Email3																						Organisation		West Lancashire Borough Council		Yes				Yes		CCTVs are invaluable particularly where on-street enforcement measures are stretched, for enforcing box junctions, bus lanes, no entry single lanes, zig-zags outside schools and double yellow lines. These situations present a danger to other road users, cyclinsts, pedestrians and children.		no		No				Yes				No				Yes				No				No				10 minutes		Consider measures to tacckle anti-social parking or driving, such as driving in or through pedestrianised shopping areas, abuse of double yellow line parking in dangerous and hazardous locations by permit holders,

		Email																		James White		james.white@westofengland.org		Organisation		West of England (Bath & North Somerset, Bristol City, North Somerset, South Gloucestershire)		Yes				Yes		The four West of England authorities strongly oppose the proposal to abolish the use of CCTV cameras		no		yes				Agree				No				Don't Know				Yes				No				5-10 minutes		Yes		Roll-out of Part 6 TMA and national pavement parking ban

		3070905656		47613929		02/14/2014		02/14/2014		86.135.170.5										Westerham Town Council		westerhamtowncouncil@btconnect.com		Organisation		Westerham Town Council		No		In Westerham we provide Sevenoaks District Council will 25% of their revenue for on street parking fines.  We have a lack of parking and over zealous parking wardens		Yes		CCTV cameras are not used in our area. Although they are used in a neighbouring borough which have mobile ones which park out of view and with no signs to notify you of their existence.		did not say		Yes		Yes - As it appears that Councils disregard the statutory guidance but as statutory guidance does not have the weight of law - appeals by adjudicators were not allowed and could only be referred back to the Chief Executive of the Council.		Neither agree nor disagree		We have no view as we do not know when costs would be awarded wither against the Council or the motorist.		Don't know		If the system stays the same as it is at present then YES, but if more powers and therefore more appeals are granted by the adjudicators - NO.  If you lose you pay.		Yes		Local residents and firms can always make representations to their Councils to look at the above provisions.  It would help if there was money available to carry out agreed works and that the timetable to implement changes was not so far fetched.		Yes		They make enough money through enforcement.		No		Not offered in all the areas.  Only where you have paid for parking - not single yellow lines.		After paying for parking a maximum of ten minutes.  More ability to stop for free for 15 minutes at Pay & Display to allow for drop in/drop offs in small rural towns.  This would help local shops.		Yes		All wardens and police should have cameras to record genuinely anti-social parking or driving so that we are not reliant on one persons word over another.  The public (motorists) have to feel that they are treated fairly.

		Email																		Kathy Leyland		k.leyland@wigan.gcsx.gov.uk		Organisation		Wigan Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes		Yes		The proposals in the consultation paper will inevitably promote anti-social pactices with regard to parking

		Email																		Richard James Hein		Rhein@winchester.gov.uk		Organisation		Winchester City Council		Yes				Yes		Should be used outside schools etc		no		No				Yes				No								Yes								5 minutes

		3066412553		47613929		02/12/2014		02/12/2014		89.243.211.120										Kevin Abbott		abbottkevin8@aol.com		Organisation		Wingham Parish Council		No		Very little enforcement carried out in our area		No		Not used in our area or locally		did not say						Agree		Unable to make comment due to insufficient information on current situation		No				No				No				No				0		Yes		Tow away vehicles and heavier penalties

		3071753036		47613929		02/14/2014		02/14/2014		109.155.38.169										Trish Cawte		pjcawte@hotmail.co.uk		Organisation		Winslow Town Council		Yes		Generally yes but the town has an ongoing problem with a van parked on the High Street on double yellow lines for most of the day.		Yes		This would be a retrograde step as mobile CCTV cameras can be the only really practical and effective way in more rural communities, particularly those where there is parking pressure from commuters looking to avoid station car parking charges, of enforcing parking restrictions on residential streets, particularly where residents’ permits are in operation. We can appreciate the argument against static CCTV cameras.		no		Yes		Yes,  as ‘unjust’ parking tickets are issued but enforcement authorities are not renowned for exercising fair discretion.		Agree		Yes and where unreasonable intransigence was evident.		Yes		That discount would appear reasonable under the circumstances.		Yes		There should be some mechanism to ensure that if a significant proportion of residents or traders raise a parking restriction issue or a parking charges issue, this initiates constructive dialogue and a review.		Yes		Up to 10% of the time paid for or allotted free.		Yes		Yes, let there be a reasonable response rather than a punative one for overstaying by a few minutes.		An extra 10% eg a 1 hour restriction provides a maximum of 6 minutes grace.		Yes		Ffor Winslow the issue of the collection of schoolchildren by parents in cars resulting in blocked driveways, clogged up residential streets etc.

		2978963528		47613929		12/16/2013		12/16/2013		81.105.220.16										Steve  Atkins		steveatkins@wirral,gov.uk		Organisation		Wirral Borough Council		Yes		The overall aim of the Parking Enforcement Service is to provide, operate and enforce on and off street parking in accordance with Wirral Council's objectives and in the interests of road safety, traffic management and crime prevention. Also to control and manage parking so as to sustain the economic vitality and viability of the Boroughs town centres and villages,		Yes		I consider CCTV to be an effective method of parking enforcement in tackling illegal and dangerous parking particularly on pedestrian and school zigzag markings.		no		No		The powers they have know are about right.		Neither agree nor disagree				No		The rules on payment, discounts and appeals are clear. No further discounts should be allowed following a TPT decision.		Yes		TRO's should be regualarly reviewed by traffic management so that the restrictions meet the demands on the highway network. Funding and resources will play a big part in the frequency of the reviews.		Yes		Wirral already give a 5 minute period following the expiry of a pay and display ticket before issuing a PCN.		Yes		Wirral Council have grace periods in all these circumstances and publishes these on its website. Mainly 5 minutes for parking bays and 3 minutes for yellow lines.		5 minutes for parking bays (residents and p&d) and 3 minutes for yellow lines.		Yes		powers to enforce obstructions/dangerous parking aound junctions etc in accordance with the highway code.

		3071187773		47613929		02/14/2014		02/14/2014		213.212.97.69										Alison Dray		alison.dray@wokingham.gov.uk		Organisation		Wokingham Borough Council		Yes		Wokingham Borough Council operates 16 pay and display car parks and has a low rate of complaint about the park appeal system it operates.  Enforcement costs are covered by the level of fines, but do not generate additional income to the council.  Parking enforcement officers are also viewed as ambassadors for the council, assisting patrons with local information and ensuring the machines and car parks are working efficiently.		Yes		Wokingham Borough Council currently enforces its car parks under the Road Traffic Regulation Act 1984.  This proposal limits the options for enforcing that are part of the Traffic Management Act 2004 and discourages the council from adopting these enforcement powers.  Camera enforcement is a tool that the council would consider using to reduce unsafe parking around schools and improving road safety to vulnerable children.		no		No		Although this service is not applicable to Wokingham Borough Council, adding further complication to the adjudication system would add further cost to parking processes under the Traffic Management Act 2004.  Indicative estimates show that the council would incur further costs enforcing under these proposals.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		Neither agree nor disagree		This question is not applicable to Wokingham Borough Council.		No		Although this service is not applicable to Wokingham Borough Council, this proposal would reduce the predicted income from enforcing under the Traffic Management Act 2004.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		No		Wokingham Borough Council already allows for reviews of traffic measures and charging through its constitution and political process.  The council feels that the decision as to how and when these reviews take place is a matter which is best determined at a local level and the proposals set out in this consultation are counter to the Localism Agenda of this government.		No		As in the response to Question 6, the council feels that this proposal is counter to the Localism Agenda of this government.  Although on street enforcement is handled by the local police authority, the time restrictions are put in place via Traffic Regulation Orders account for parking demand, traffic volumes, and road safety issues.  Additionally, public consultation, which is part of the TRO process allows for business and shoppers to express their views in terms of fairness and impact on trade.  Undoing these carefully considered measures could have results on air quality, noise levels, and an increase in traffic congestion and road traffic accidents.  This measure is akin to increasing the speed limit as everyone drives over it anyway, resulting in everyone simply driving even faster.  It would seem that the implications of traffic congestion and road safety haven’t been considered; just the inconvenience to individual drivers who don’t take responsibility for planning their journeys.  By making driving and parking more convenient for individuals, central government is encouraging people to use their cars, rather than other modes of transportation.  Finally, this proposal is counter to the Health and Wellbeing Agenda as it discourages people from walking by encouraging car use.		No		Aside from the reasons outlined in the response to Question 7, this proposal implies that off street parking operations would be dictated by central government and wonders if these proposals would apply to private parking operators.				Yes		The council encourages central government to invoke the legislation under the Traffic Management Act 2004 which governs pavement parking.  This change would allow authorities to penalise anti-social pavement parking that could potentially cause obstructions to pedestrians and vehicles.

		Email																		Sally McLellan		sallymclellan@wolvertonandgreeleystowncouncil.gov.uk		Organisation		Wollverton and Greensleys Town Council						Yes				no										Yes				No				Yes				Yes				5 minutes		Yes		Better enforcement of disabled bays and double yellow lines

		3068689129		47613929		02/13/2014		02/13/2014		46.183.196.122										Malcolm Silver - Parish Council Clerk		clerk@wooburnparish.gov.uk		Organisation		Wooburn & Bourne End Parish Council		No		Enforcement is mainly carried out within the car park in Wakeman Road and does not extend to parking on double yellow lines outside the Co 0p, parking on double yellow can obstruct free flow of traffic. Rarely extends to local roads, road junctions, pavement obstructions by vehicles.		Don't know		Not bothered either way		did not say		Yes				Agree		Guidance should be made clear and reasonable balanced judgement made. Decisions are acceptable if firm and fair.		Yes				Yes		Local residents should definitely be able to request a review of yellow lines, parking provision charges, restrictions etc. They are best placed to understand very local issues. If 3 or more requests are made, a review should be made. Impact on surrounding roads need to be considered.		No				No				N/A		Yes		Have more Civil Enforcement Officers to enforce existing laws

		3071265835		47613929		02/14/2014		02/14/2014		62.172.46.150										Ian Miller		ian.miller@wyreforestdc.gov.uk		Organisation		Wyre Forest District Council		Yes		Wyre Forest considers that its enforcement regime is applied fairly and proportionately. A period of grace of at least 5 minutes is allowed on street where a vehicle is observed to have overstayed a waiting limit and 10 minutes for off street parking. Of 4,900 penalty charge notices issued in 2013, only 19 or 0.4% were the subject of appeals to the Tribunal and the council’s decision was upheld in 10 of those cases. In other words,  over 99.8% of penalty notices were either not challenged at the Tribunal or were unsuccessfully challenged.		Yes		Wyre Forest does not use CCTV cameras for parking enforcement but defends the right of councils to choose whether to deploy cost-effective mechanisms to enforce the restrictions that are in place. It would be unaffordable for any council to have a civil enforcement officer stationed in every area where restrictions apply, even if the sole focus was restricted areas where there were high and legitimate concerns about road safety, such as no parking areas outside schools. The arguments being mounted by the Government for change are ill-founded. In particular, the point made in paragraph 4.3 is laughable – by definition, CCTV cameras provide images and the images are therefore available for the driver to see precisely what the circumstances were at the time of the alleged contravention.   We note that the Government is happy for cameras to be used to enforce speed limits on managed motorways. If there was logic in the Government’s position, then such cameras should be removed and the Government should rely on police forces or temporary cameras to enforce the speed limits as this would be “more appropriate, fairer and straightforward”.    We therefore oppose the suggestion that CCTV cameras should not be allowed to be used to enforce parking restrictions.		no		No		We do not support any increase in the scope of the traffic adjudicators’ powers on the lines suggested. Statutory guidance ceases to be guidance if compliance with it becomes mandatory as implied by paragraph 4.9 (“because statutory guidance does not have the same weight as law”). Therefore legislation would have to be changed as section 87 of the Traffic Management Act 2004 requires only that authorities have regard to the guidance. Making the guidance mandatory is opposed because that removes discretions that councils currently enjoy and is contrary to localism. Equally, providing that the adjudicators could allow appeals where councils have not followed the guidance would remove local discretion. It would also be likely to add a cost burden to the current appeals mechanism as there would then be many more grounds on which an appellant could seek to challenge a penalty charge notice with increased costs for councils in demonstrating – potentially in each case - that every single provision of the guidance had been complied with.		Disagree		See answer to Q3		No		The Government’s evidence shows that under 0.5% of penalty notices were the subject of a successful appeal. The select committee is absolutely right to point out (paragraph 4.13) that allowing the early payment discount to be available even where there is an appeal would encourage a far greater number of appeals than at present. There is a risk that everyone would appeal as there would be nothing to be lost through submitting an appeal. This would be financial suicide for the Government and councils, regardless of the present austerity regime. Thus we oppose in the strongest terms any suggestion that there should be a discount available if someone’s appeal is refused by the tribunal. Indeed, we feel that consideration should be given to an increased penalty in those circumstances as the individual would have imposed costs on society by pursuing an appeal that was independently assessed as being invalid.		No		We do not support introducing a statutory regime for councils to review parking provision etc if a trigger threshold is reached. We would support such a change only if the Government introduces equivalent arrangements for the public and businesses to require a review of central government policies. Councils have their own arrangements for responding if significant local concerns arise, and these should remain a matter for local determination rather than central prescription.    There is a misconception in paragraph 4.16 that local councillors do not have the final say on local parking provision in their area. In Wyre Forest, the charges for parking in off street car parks are set by councillors, and the areas to be covered by car parking orders and the detailed regime that applies to them (we operate three different scales of charges) are also decided by councillors.    There is also a lack of clarity in the effect of the proposal in paragraph 4.16. in terms of how it might operate in areas that have district and county councils. Any review of the parking controls and limits (and charges if applied) for on street parking would fall to the county council to undertake, rather than the district council.		No		As noted above, Wyre Forest already allows a grace period in respect of vehicles overstaying waiting limits, whether on street or off street. We do not support the need for statutory intervention in this area – again it should be a matter of local choice about what grace period is allowed, and some councils may wish to be more generous than others.    We do not support the introduction of grace periods for parking in contravention of restrictions such as single yellow lines, loading bays etc. The restrictions will have been imposed for good reason and in response to local circumstances. Allowing effectively a “free for all” on whether people have to comply with the restrictions for short periods will create confusion and congestion, and fundamentally undermine the purposes for which the restrictions will have been imposed in the first place.		No		See answer to Q7		See answer to Q7		Yes		It would perhaps assist if the Government focussed on encouraging motorists to be reasonable and realistic in their expectations – they cannot always expect to find a free parking space within 30 seconds’ walk of where they want to go. They may have to park further afield and walk (which is good for their health); they need to allow time to find a suitable parking space and therefore perhaps set out on their journey sooner; and they may have to pay to park as it is not a duty for councils or the Government to provide free on street or off street parking at any location.

		Email																		Andy D'Agorne		andydag@talktalk.net		Organisation		York Green Party		Yes				Yes		CCTV should not be banned		no														No												5 minutes		Yes		Better enforcement of parking on the footway

		Email3																		Anthony Rae				Organisation		Yorkshire and Humber Transport Activist Roundtable		Yes								did not say														No

		3078229420		47613929		02/18/2014		02/18/2014		109.155.83.151										Lynnette Evans		lynnette.evans@kirklees.gov.uk		Individual						This consultation is solely concerned with car parking. The scope should have included cycle parking in town centres. The government supports an increase in active travel modes yet there is no requirement of highway authorities to produce a cycle parking strategy that links to local objectives. Standards need to be developed that specify the scale and type of provision in town centres and how much is short and long stay (more secure) cycle parking. Infrastructure in town centres should encourage cyclists to commute to work, to shop, to visit and to access public transport interchanges. There are no standard traffic signs for indicating different types of parking provision, e.g. simple stands; covered shelter; lockable cabinets; those under CCTV surveillance. Various cycle parking manufacturers etc. have devised their own signage but there is no consistency.				A local authority should have the powers to cut off cycle padlocks and/or bicycles that are locked to non-designated cycle parking areas IF there is accessible and suitable cycle parking offered within a reasonable distance of the location. The time-scale for this should be clear.		did not say

		3072138519		47613929		02/14/2014		02/14/2014		85.255.233.40										Lizzie Reather		ereather@yahoo.co.uk		Individual				No		The Local authority need to do much more to stop people parking in cycle lanes and on footpaths. I've often seen people having to walk in the road (even with pushchairs!) because cars completely block the pavement. There is no enforcement at night and taxis and cars frequently block the cycle lanes so I have to move out into the road, which is dangerous (especially in the dark!).		Yes		CCTV is fair enough if people are breaking the rules. CCTV is fine for all kinds of other offences, why not for parking?		no		Don't know				Neither agree nor disagree				No				No		Councils already have processes to make these decisions. No reason for central government to meddle in this particular case.		No		Grace period is just a pointless and stupid idea. You might as well just abolish the charges.		No						Yes		Police should be more proactive with antisocial driving, particularly speeding and texting while driving. People are killed and injured by drivers every day in the UK and we act like it's normal. We have a worse than the European average safety record for the most vulnerable road users - pedestrians, cyclists and horse riders. This is because national and local government do everything to pander to the 'car lobby' and nothing to protect those who need it most. I would dearly love the Government to show some leadership on this, by working to make our roads and streets safer and more pleasant places. Examples from other European countries are there to be followed (eg strict liability to protect the most vulnerable).

		3072126704		47613929		02/14/2014		02/14/2014		81.174.150.8										Craig O'Brien		cob_newham@yahoo.co.uk		Individual				No		No. I wish to respond to this consultation by highlighting a single very important issue which gives rise to considerable unwarranted distress, injustice and disproportionate interference with private property rights in the civil enforcement of parking restrictions, but which is not addressed anywhere in the Department's consultation document. This is the practice, particularly prevalent in London, of towing vehicles away 30 minutes after issuing an ordinary, unremarkable parking ticket.    A lawful power does exist to do this in some circumstances and in the case of vehicles which appear to be abandoned, but it is being widely abused by a number of Local Authorities in order to raise additional revenue whilst massively reducing penalty collection times and the associated costs.    17 out of 33 London Boroughs tow away vehicles for ordinary civil parking contraventions as a matter of policy.    The financial benefit is conferred by the common practice of these 17 Boroughs, which is of extremely questionable legality and which completely subverts the normal appeal process against an alleged contravention. Full payment of both the parking ticket itself and the towing charge is required by these Councils before the vehicle is released from the pound and before any appeal can be made.    Normally, you have the right to appeal a parking ticket at no cost, and if you win you don't have to pay anything.    These Authorities take that right away from you if your car is towed away, even though the parking ticket issued under the Traffic Management Act clearly states that you have 28 days to decide whether you will pay or appeal what is, at that stage, only an alleged contravention.    In the London Borough of Newham (where I live) revenue from towing away vehicles which have been ticketed, rather than leaving them in place, approximately doubled from around half a million pounds in 2010/11 to over a million pounds in 2011/12. I don't have more recent figures than that because until being made aware of this consultation I'd given up trying to get anyone to take notice of what was being done to people here who make minor parking errors. These are not generally cars which are causing a serious obstruction. Whenever a car can be towed, it is. The threshold is extremely low because the rewards for the Council (or their contractor) are so high. For example, a visiting family member parking outside your home in a CPZ stays 35 minutes over the visitor permit expiry time and comes out to find their car gone. An expensive mistake. All the CEO has to do is observe for 5 mins, issue a penalty charge notice, wait 30 mins, then call for the tow truck. Families with children are left stranded on the street, often thinking their car has been stolen, simply because they over-stayed in a bay. It is extremely unfair and a completely disproportionate sanction which is purely revenue-driven.    There is no real choice but to pay the parking ticket and release fee at the pound, even if the motorist believes the ticket was incorrectly issued, because the vehicle is not released otherwise and storage fees are levied in addition.    The revenue advantages are clear. A £130 parking ticket which might not be paid at all (or might be paid at the discount rate of £65) is instantly converted into a £265 dead certainty which is paid within hours. Quite an uplift, and quite a timescale.    The appeal process can easily take a number of months (eleven months when it happened to me,) during which time all these fees may be sitting on an innocent motorist's credit card before they are refunded if he/she wins. Yet the Council's discretion to cancel the parking ticket in these circumstances is severely fettered because they employ commercial contractors to do the removals and are often already liable to those enforcement contractors (Mouchel Plc in the case of Newham) for the removal fee. It is only an adjudication in the motorist's favour which discharges the Council's own liability for the removal charge.    In point of law, keeping the car in the vehicle pound until full payment is made would appear to be legal in areas which are NOT civil enforcement areas; and it is also seemingly legal if the car appeared to have been abandoned; but not otherwise.    The practice of towing away vehicles merely because a parking ticket has been issued (rather than because the vehicle appears to be abandoned or is genuinely causing an obstruction) should be ended because it is being abused to uplift the value of relatively trivial parking penalties in order to raise additional revenue.		Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						No		No. There is no evidence that this is needed. How will life be better, except for commercial enforcement contractors? Has parking compliance improved greatly since the advent of civil enforcement? No. It's much the same as it ever was. Further punitive measures would only be aimed at solving a problem which does not truly exist in order to benefit commercial interests. Driving on the streets of London today feels like being hunted. The pernicious role of the private enforcement contractors which have thrived in the civil enforcement environment should not be underestimated. Society matters and it is up to us how we want our society to be. You can't blame a private company for aggressively pursuing profit. But the aggressive pursuit of profit has no place in law enforcement. It actively encourages non-compliance with unprofitable laws and completely destroys accountability. Parking and traffic enforcement may seem like a parochial issue, but in fact these are important questions of democracy and the rule of law which touch ordinary lives every day and leave a profound impression.

		3072101151		47613929		02/14/2014		02/14/2014		188.221.131.180										Anthony Young		anthony.young280@o2.co.uk		Individual				No		There is far too much emphasis on giving tickets to people in valid parking bays and no effort to enforce double yellow lines, which is much more important as it is a safety issue.		No		The 2004 Act has not worked. Nobody is enforcing double yellow lines. If local authorities feel that use of cameras is the only affordable way of dealing with illegal parking on double yellows, then the Government should listen to them.  I am really shocked that a DfT consultation about yellow lines should be so unconcerned about road safety.		no		Yes				Agree		I agree with the Transport Select Committee.		Yes				Yes		The review should look at whether the yellow lines are genuinely necessary for safety reasons - if they are they must be retained, even if local businesses disagree.		Yes		Any grace period needs to be standardised nationally, or at least across the city, otherwise few will know what it is and there will be undesirable confusion, which is unjust.		Don't know		But it should not apply to parking anywhere that causes danger, including double-parking.		Fifteen minutes		Yes		This is an absurd question when there is so much genuinely anti-social parking! The current arrangements do not control it, and your proposals would only make matters worse. If the police are currently unable to issue tickets for dangerous parking, they must be given that power, and the responsibility for enforcement.

		3072079361		47613929		02/14/2014		02/14/2014		92.24.38.1										Mr. K F Houghton		KenHoughton@btinternet.com		Individual				No		Misleading signs lose trust in local authority. Some parking signs need re designing to give clear instructions, so that there is no confusion or conflicting information.		Yes		Reduces your ability to challenge the 'offence'.		yes		Yes		Local authorities are using poor government guidelines without question and due consideration to whether they fulfill their obligation to act fairly.		Agree		Where mitigating circumstances, with evidence, have been ignored.		Yes		Yes, there are situations that must be challenged, to highlight a problem.		Yes		A petition by residence, threshold to be determined by the size of the area.		Yes		5/10 minutes.		Yes		Tradesman must be given more time.		5 to 10 minutes.		Yes		Blocking pavements. No pedestrian should be forced into the road. Minimum of 4 feet clearance on pavement at all times.

		3071464174		47613929		02/14/2014		02/14/2014		86.140.216.123										John Russell		jre.russell@btinternet.com		Individual				Yes		My local authority consults extensively on changes to parking controls and appears to go to inordinate lengths to be fair and reasonable to those parking on street. The need is for the existing rules to be more vigorously enforced rather than for further restrictions to be placed upon local authority enforcement actions. There is also a need for local authority enforcement powers to be extended to cover pavement parking offences.		Yes		Parking abuses are among the most locally located of offences, and local authorities, alongside the local police, are  clearly  best able to assess and police parking; without unnecessary interference from central government. The use of CCTV enforcement frees up warden staff time and allows wardens to be deployed more effectively to where they are most needed. The arguments in favour of CCTV use are identical to those that the government accepts in terms of the efficient use of police time in dealing with moving vehicle offences, inter alia.		no		No		The adjudicators already have very wide powers.		Neither agree nor disagree		The circumstances should be clear obviously and if there is ambiguity in the guidance then this should be removed. Costs should only be awarded, however, where errors or a lack of due process have led to real additional costs being  incurred.  And the costs of local authorities as well as those of motorists should be treated in an even handed manner.		No		Absolutely not. This would be to give a reward to offending motorists who pursue unjustified appeals; and it would result in more such appeals with additional costs to the public purse.		No		Residents and local businesses already have plenty of means by which to raise their concerns with the local authorities and their elected local councillors. These are local matters which should be dealt with and decided locally. Such additional regulations and review requirements imposed by central government  are in direct conflict with the principal of subsidiarity and with the governments pretensions to be in favour of 'localism' and the devolution of powers.		No		Local authorities already allow grace periods and should be allowed to do so flexibly depending on the circumstances of the offence.		No		Again these are local matters best decided locally by the locally elected authority, without diktat from central government!  There are situations where the introduction of grace periods (eg on single yellow lines at road junctions) would result in additional congestion, with obstructions and delays for both public transport and general traffic. In suchh cases this would be likely to increase pressures for the introduction of more restrictive double yellow lines.				Yes		Giving local authorities the necessary powers to deal with pavement parking. Also powers to deal with some moving vehicle offences, so freeing up police time and facilitating more effective enforcement.

		3071299972		47613929		02/14/2014		02/14/2014		193.117.31.2										Mr Vivian Vallance		sirvivian@hotmail.com		Individual				Yes		The rules are clear and it is appropriate that enforcement is undertaken otherwise the rules get abused by the few to the detriment of the many		Yes		CCTV camera enforcement should stay to enforce School Keep Clear markings, loading bans and footway parking particularly around schools.  Parking wardens canot ticket parent vehicles who park around schools, there are too many vehicles to ticket, they drive in the process of ticketting, parents verbally abuse parking wardens and physically threaten them. It is losing battle and the people who suffer are children. The most vulnerable in our society. It is disgrace that this government is proposing measures that will lead to an increase risk to children around schools.		no		No		The rules are straight forward, people should follow them. If you allow more appeals, there will be more appeals and therefore greater cost to local authorities.  Revenue surpluses which could have used to improve parking facilities e.g. installing pay on foot machines will be wasted on admin costs.		Neither agree nor disagree				Yes		For their first appeal only. If they receive multiple fines then they are clearly wasting people's time.		Yes		It should not just cover where restrictions exist, but where they don't exist.   I am not sure what the trigger should be, but there does need to be a level reasonableness, local authorities cannot spend all their time reviewing parking restrictions.  The fact is people don't like change and once change has happened they usually forget about it after a couple of monthsd and get on with it, and often it isn't so bad after all.		No		What is the point of having a 15 minte parking period if it is actually 20 minutes. If you want 20 minutes make it 20 minutes on the sign. This is unnecessary admin.  This is central government requesting inefficient processes from local government.		No		Keep rules simple		2 minutes		Yes		People who park on School Keep Clears should pay higher fines than the normal cost. CCTV enforcement is essential for these offences. Likewise parking on footways should also be more strongly enforced.      Powers to enforce moving traffic offences should be given to local authories using fixed CCTV cameras. For example one of the largest accident sites in Slough, some of the accidents are caused by illegal right turn manoevres at the A4/A412 Hamburger roundabout.  CCTV enforcment of this would stop people doing this. Instead no enforcement can happen and the accidents just keep occuring.    We should be using technology to reduce accidents - why should be people be injured because this government can't be bothered give local authorities the right powers to make roads safer. Its wrong.

		3071289986		47613929		02/14/2014		02/14/2014		188.30.2.30										Carol Lumley		lumleybox@yahoo.co.uk		Individual				No		>  There is not enough parking enforcement.  Wherever one walks there are always vehicles parked where they shouldn’t be.  One rarely sees a parking warden.  There should be far more  parking wardens     >  All types of parking enforcement should be tougher.  Drivers don’t expect to have to carry on in a responsible way at the moment and will do whatever they think they can get away with, and so they make things difficult for other groups of people.  Whilst it is acknowledged that things like parking on double yellow lines and on the pavement cause difficulties for bus users and pedestrians, etc  the enormity of the problem is never acknowledged and neither is the fact that drivers think that it is the norm to do these things and that they regard them as only minor things which don’t affect anybody and people should not think there is anything wrong with them.  More needs to be done with driver training.    >  There is simply not enough room in town centres to provide enough space for everybody who wants to go there to be able to park there - this has to be acknowledged.  There is no way that some special design is going to make more spaces either on the streets or in car parks so that more vehicles can be got in    >  Town centres should have less parking than they have now because car parking spaces require a piece of land to be concreted over, this covers up ground which would otherwise be available to soak up rain water, more parking spaces contributes towards flooding    >  It has to be asked why does everyone who wants to come to a town centre need or expect a parking place.  Our roads are very overcrowded and it should not be the norm for people to expect to be able to drive somewhere.  Town centres are not supposed to be just car parks..  Lots of cars on the road make a very noisy environment.  A road which is full of cars either, parked or moving, is not an attractive road to walk along.  Also lots of people are not able to drive (young people, people with certain health conditions, with poor eye sight, etc) so expecting local authorities to pay out money to provide parking spaces actually discriminates against these groups    >  Masses of cars and other vehicles altogether is quite ugly and this sort of thing does nothing to enhance or make attractive town centres, and it certainly does not make town centres welcoming or a pleasant place to walk about in.  Having lots of cars and delivery vehicles actually undermines the vitality of town centres    >  Drivers always want free car parking but there is no reason why drivers should not pay high rates for parking spaces.  Providing car parking spaces and maintaining them is very  expensive and drivers should be made aware of just how much these things cost		Yes		>  Use of CCTV should be retained and also be able to be used more widely than it is now for enforcing parking regulations.  Everywhere one walks there are always vehicles parked where they should not be and nothing appears to be done about it.  Parking officials cannot be on hand everywhere all the time to catch those parking/waiting wrongly, so if CCTV can just manage to catch a few, we will have to accept that that is better than nothing    >  If they can get away with it drivers will park and drive -  in bus lanes, block bus stops, etc.  They do not think that other groups are of any concern to them.  Other groups are just people who get in the way of where they want to drive/park      >  However, it is not good that drivers who contravene parking restrictions should receive a parking ticket in the post weeks later.  This means that the system that local authority use should be better, for instance, the parking ticket should be sent out the next day, or maybe a big light should flash when they are contravening something so that the driver knows something is amiss and will know to expect a parking ticket in the post later		no		No		>  People who incur parking fines should expect to have to pay them, that is the responsible thing to do.  If they had not parked wrongly they would not have been fined.  A great many drivers think it is all right for them to park anywhere and not to have to bother about other groups of people		Neither agree nor disagree		>  If things are changed then the information should be updated to make it clear what the situation is.  However, things should not be changed		Yes		>  They will be very disappointed and if this is going to make the situation slightly better for them then it is a good thing to do		Don't know		>  Everything should be reviewed from time to time, and if these type of reviews are introduced then they should only be allowed only every so many years and what is agreed has to be kept in place for the prescribed length of time unless the changes have  brought with them major difficulties - possibly there should be a trial period before any changes are accepted    >  However, it must be remembered local authorities have to take into account the needs of pedestrians, bus users and cyclists, etc and these sort of reviews should not just be about the needs of drivers of motorised vehicles.  Drivers must not be allowed to have higher priority    >  It also has to be borne in mind  that there is no reason why drivers need better parking access for anything -  delivery vans should be putting things on trolleys and wheeling them round to shops - private citizens coming to look at the shops should expect to have to park in a car park and walk out to the shops - workers should not expect to have a parking place near to their employment, they should be using public transport to get to work, or using park and ride, etc - people who live in a town centre should not expect to have an on-road place to put their car, if they want a car parking place then they should be buying/renting a home which has that attached to it.  Roads are public places and people who park on them outside or near their house are using public areas for their own private use .  What other piece of your property do you expect to be able to keep out on public without having to pay for it.		Don't know		>  This should be up to each local authority, they will know which areas are the ones with problems    >  However  there is no reason why drivers should not pay extra if they go over their allocated time in a parking space, bearing in mind how much it costs to install parking spaces and how much it costs to maintain those spaces and keep them safe to use.    >  Drivers should be made aware just how much these things cost.		Don't know		>  Only if the grace period is very short		>  5 minutes		Yes		>  More needs to be done with driver training.- people should have to re-take the driving test every 5 years.  Drivers should be expected to drive and park more responsibly and to know the laws regarding driving - which they don’t appear to do at the moment.  They do not appear to think that road safety and good driving practice are important, this makes them dangerous with regard to other groups of people    >  Make parking or waiting on the pavement illegal - drivers already think the pavement is an extra bit of the road and drive up onto it to make phone calls / to drop people off / to look at their paperwork or maps / to do u-turns on / as a place where they can turn into their front gardens from as they apparently feel they cannot do this straight from the road / to go into a shop from as they don’t think they should have to park responsibly in a proper parking place and go into a shop from there / to make deliveries, from, as they appear not to have any equipment to help them push larger items along the pavement - they even park on the pavement on roads which are wide and have no road markings or restrictions and where they could easily park on the road    >  Make it illegal to park or wait on pavements which have been sloped to allow ease of access to premises/houses as this blocks the pavement.  Drivers will tell you that where the pavement has been sloped for ease of access to premises etc that it become a driveway and they can park on it, but it is still inconvenient for pedestrians    >  Police officers and community police people should be enforcing the laws in the  Highway Code etc when they are walking in public areas.  At the moment they don’t seem to think that the laws in the Highway Code are anything to do with them and generally appear not to notice or do anything about them even when they are walking nearby.  This despite the fact that these laws are there to protect other groups of people.  Therefore drivers don’t bother to observe them and have got into the way of behaving irresponsibly and knowing that they don’t have to bother and that they will be able to get away with it, and nothing will be done about it.  This encourages poor driving practice, which ultimately leads to dangerous driving.    >  Something needs to be done to change drivers’ views that pedestrians, bus users and cyclists are some sorts of lower beings who are of no importance and whom they do not have to bother about.  Any sort of easing of parking regulations will just enforce drivers feeling that they can continue to do this    >  Something has to be done to stop drivers making life difficult for other groups of people - it is difficult to cross the road because of the non stop wall of moving traffic, in order to cross one has to struggle to the nearest pedestrian  crossing, which may be some walk away - vehicles get in the way of buses and hold them up so that the buses are not able to keep to their timetables - there are so many vehicles on the roads that ambulances etc have difficulty getting through    >  Drivers should not expect special provision above other groups.  They already think they do not have to keep within the laws and that they can just ride roughshod over other groups, so why is it being suggested that special provisions should be made for them - they block bus stops so people with mobility difficulties have difficulty getting on and off the buses - they block pavements for several minutes by waiting across them while trying to get out of premises on to a busy road with lots of traffic thus making it difficult for people to walk along the pavement safely - they block slopped kerbs meant to help people with mobility difficulties cross the road, and don’t even appear to notice that they are doing this - they don’t leave pedestrian crossings clear so that when traffic lights go red it is difficult for people to cross the road - they use cycle lanes for parking cars in - go through lights on red - they turn right at ‘no right turn’ signs, etc    >  More needs to be done to get drivers to use public transport.  Everyone can use public transport these days but only the driver of a car or someone they nominate can drive a car - that is poor use of road space.  In most town centres there are good ,frequent bus services and there is really no need for people to go to the town centre in a car etc    >  Decluttering must leave enough poles and signs so that motorists are adequately informed of the requirements of the area they are in, otherwise the motorists will see this as an opportunity not to obey the information in the signs and also to complain that they were not adequately informed and didn’t know what they were supposed to do    >  Deliveries in built up areas should be done by small vans and not by massive lorries which often park  on roads and pavements whilst delivering    >  People in this country are getting fatter and it is damaging their health so it is important that people walk more, including walking to public transport points.  Therefore parking spaces for everybody who wants one is not something that is good for the health of the country.  Also this country is running out of money and the health service is already overstretched, therefore providing parking spaces for everybody who wants one is contributing to the poor health of the country.    >  A lot of the things in this document appear to want to encourage people who drive to be even less responsible than they are at the moment.

		3071235269		47613929		02/14/2014		02/14/2014		46.16.7.185										John Shead		john.shead@btinternet.com		Individual				Yes				Yes		the most cost effective deterrents should be used		no		No				Disagree				No				No				No		Its not hard to understand. If there is a 1 hour period, then I should go within 1 hour. Muddying the time limit is very silly.		No						Yes		In order to develop a healthy population and people persuaded to walk or cycle, then these charges need to be tougher.

		3070963285		47613929		02/14/2014		02/14/2014		80.44.164.3										Molly Porter		msporter@mac.com		Individual				Don't know		As a non-driving resident, I've been glad for the introduction of CPZ but feel registered Hackney residents should be able to park anywhere in the borough, and am concerned that businesses are losing trade because customers can't park for reasonable periods.  I think the fines are too high, and the impression I get is that parking enforcement is definitely an important revenue-raiser.  Overall I wish for pedestrians, cyclists and public transport to be given priority over private and commercial vehicles.		Don't know		In general I don't like the extensive use of CCTV cameras in this country, especially in the ugly form of 'street furniture' that they take.		yes		Don't know								Don't know				Yes		See my reply to no.1: small businesses should be better favoured, and car-owning residents should be able to park anywhere in the borough, to allow them to shop locally.  Probably CTZones should be borough-wide.		Yes				Yes		Drivers should be given the option to pay further, if it exists, rather than be fined		5-10 minutes		Yes		20mph driving limit throughout the city!  It's safer and less frightening to pedestrians and cyclists

		3070949746		47613929		02/14/2014		02/14/2014		2.27.89.163										Andrea Casalotti		casalotti@gmail.com		Individual				Yes				Yes		Wrong. Cameras are an efficient way to fine people who park inconsiderately		no		No				Neither agree nor disagree				No				No				No				No						Yes		Put points on the offenders' licences

		3070901275		47613929		02/14/2014		02/14/2014		193.61.255.83										Richard Weston		richard.weston@talktalk.net		Individual				Yes				Yes		Bad idea!		no		No				Disagree				No				No				No				No				N/A		Yes		Yes. I believe town centres have far too many cars. As the report itself acknowledges, town centres are places used by pedestrians, cyclists and buses (including Park & Ride). The limited space within town centres means that cars should be excluded so far as practically possible. This could mean no through journeys by car, and access to the town centre restricted to car drivers for distinct purposes such as loading heavy items, disabled driver parking, parking for residents who live within the town centre.   Parking of cars on double yellow lines, in bus bays, on cycle lanes, in disabled parking bays, and on pedestrian pavements is common place. The fining of drivers has proven an insufficient deterrent and we favour clamping and towing by registered firms as a means of preventing illicit parking.   We know that attractive, safe streets and walking areas boost High Street revenues and values of properties: conversely streets choked with moving or parked traffic are unsafe (from air pollution and from injury) and are unattractive to people. I strongly favour prioritising pedestrians, cyclists and buses in town centres, with any parking kept outside the centre. 'On street' parking is especially hazardous to cyclists and pedestrians.   Where car drivers ‘overstay’ in a parking situation that is legal we should like to see any fees/fines levied used by councils to improve amenities for pedestrians, cyclists and bus passengers.

		3070865431		47613929		02/14/2014		02/14/2014		82.35.198.143										John L Thornton		johnlevasonthornton@gmail.com		Individual				No		Private car and commercial vehicle parking is often to the detriment of pedestrians in my area.  The owners of private cars and operators of commercial vehicles have an unfair advantage, taking up unnecessary space and causing an impediment to walking.		Yes		CCTV has become a useful tool in the management of the urban environment.  I see no rational reason why CCTV should be appropriate for use in the enforcement of one form of unlawful/anti-social activity but not another.		no		No		Traffic adjudicators already have wide enough powers and, with existing facilities such as CCTV cameras (see above), are able to access areas of concern and issues regarding disputes.		Neither agree nor disagree				No		Such a scheme would add confusion, be expensive to adminstrate and offer a precedent which exists nowhere else in English law.		Yes		But this question is nonsensical.  Local residents and businesses can already require councils to review parking provision and restrictions.  Of course, this works both ways.  Local residents can also require that parking provision be reduced.  Reviews should be triggered under English law (including the Equality Act 2010)		No		An end of paid parking period is precisely that.  An end.  A so-called "grace period" is merely a way of giving motorists something to which they are not entitled.  If they want to park for a longer period, they should be required to pay.		No		See response to 7 (above).		See response to 7 (above).		Yes		I am a wheelchair user and, outside London, I find it impossible to make my way around due to the number of motorists who choose to park their cars on the footway.  My father and most of the male members of my family are blind/visually impaired and they too find it difficult to navigate and walk around when the footways are blocked by cars.  My mother is deaf and uses a stroller.  She too can not walk around freely because the footway is often blocked and she is frightened to walk along the road.  My neice often has to walk along the road with her buggy because the footway is entirely blocked by cars.  We need a nationwide effort, led by the Government, to outlaw this obstruction of the highway (which often hurts the most vulnerable members of society).

		3070743617		47613929		02/14/2014		02/14/2014		81.105.176.120										Lorna Pritchard		lorna_pritchard@hotmail.com		Individual				Yes				Yes		I am against the proposal. It will be a nightmare and will cost lots more in wage bills to traffic wardens. People should just stop parking illegally if they want to avoid a fine.		no		No		Can't they already do this?		Agree		Clarity should be provided if it is not already		No		Why should you get a reward for doing something wrong?		No		Nope, this is a bad idea. Where I live there are very vocal pushy people who will always get their way if this is taken away from the councils.		Yes				No				5 minutes		Yes		Put more people in prison for drink driving and speeding. Also, parking should be more like a police matter with penalty points for parking outside schools. The number of kids I see nearly killed every day is shocking.

		3070735841		47613929		02/14/2014		02/14/2014		81.105.176.120										Barry Francis		barrywfrancis@gmail.com		Individual				Yes				Yes		I am against the proposal, it will see an increase in dangerous parking at locations where parking needs to be prevented. I can't understand the reasoning behind the proposal.		no		No		I think the adjudicators, like judges should be able to make decisions based on evidence and the law.		Agree				No		This seems bizare, why would they be rewarded for taking a case to appeal? Would this not cause massive levels of paperwork and cost?		No		Local residents and firms should not be able to force anything, stick with the current system of public consultation based on facts.		No		I don't see the point of forcing it by law, wouldnt this stop being a grace period if it is mandetory?		No		Why would you have a grace period at locations where it is deemed dangerous to leave your vehcile unattended?				Yes		The law is outdated and does not reflect the levels of vehciles in major urban environments. More needs to be done to promote the use of pubic transport.

		3069632565		47613929		02/13/2014		02/13/2014		95.150.251.0										Harry Fletcher-Wood		harry.fletcherwood@gmail.com		Individual				Yes		Although I'd like to see rogue and dangerous parking better penalised.		Yes		This is ridiculous.  If something is to be enforced, the government should allow local authorities discretion to find the most appropriate and cost-effective way to do this.		no		No				Neither agree nor disagree				Don't know				No				No		Why?  You have the grace of a time to get back to your bay - just do it!		No				60 seconds.		Yes		Improving resources for traffic policing, cracking down on untaxed and uninsured vehicles, blanket 20mph limits in urban areas...  I am happy to go on.

		3069612013		47613929		02/13/2014		02/13/2014		194.250.98.243										Robert Hale		rob_hale1@yahoo.co.uk		Individual				Yes		I refer to areas that I have personal and regular experience of, nameley South Cambridgeshire, City of Cambridge, and the Coventry area		Yes		I strongly disagree with this proposal, as it represents an arbitrary and irrational restriction on enforcement of regulations in one area, and hence will be seen to privilege one kind of offence over others. No convincing reason has been presented as to why CCTV should be banned for parking offences yet allowed for the detection of other offences in public spaces.   This proposal sends a contradictory message about the rule of law, as it says that offenders should enjoy privileges against the authorities for one kind of offence, and thus subtly undermines respect for the law and common societal rules.  Also, by limiting enforcement to the occasional passing of manned patrols, it increases the degree of randomness in detection of offences, whereas the public should expect where possible a consistent likelihood that offences will be detected.  CCTV cameras are also important in protecting public employees, as parking enforcement officers are periodically subject to violence and intimidation by offenders. Offenders must not be given a helping hand to avoid detection by such antisocial behaviour.  Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		no		No		I see no inadequacy in the situation as it stands.		Neither agree nor disagree				Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Yes		A sound case of community interest would have to be made, such for the vitality of a town or village centre, or the maintenance of a village shop or other amenity.  There would need to be safeguards to prevent abuse by individual businesses for their own gain, for example by disallowing any appeal by a business which already provides any parking spaces.  The final say must remain with local authorities who alone have an overview of planning and tarffic issues in their area.		No		Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		This is for local communities to decide for themselves.		Yes		Penalties should be more strictly enforced, up to and including driving bans.  Speeding offences should attract higher penalties, and more use of CCTV should be made to detect them. Cameras should not be painted yellow, and more roving controls should be put in place so that offenders believe that they have a realistic chance of being caught.  Financial penalties should always be considerably higher than the advantage gained through the offence, eg. in the case of driving without insurance where the offender should be confident that a fine will be much higher than the cost of insurance.  The registered keeper of a car should be held responsible for all offences committed in the car unless they can demonstrate otherwise, to prevent offenders claiming that unknown others were driving their car at the time of an offence.

		3069069364		47613929		02/13/2014		02/13/2014		109.153.243.14										Bob White		bob.white55@btinternet.com		Individual				Yes		In fact, observation suggests that there is a relatively light touch, given the extent to which some reasonable restrictions are ignored.		Yes		If people are acting reasonably they should not be concerned about the use of CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		30% of businesses and/or residents.		No		A grace period merely makes people lazy about being accountable.		No						Yes		The Pavement Parking regulations did not get to the root of the problem. Universally, the Police do not appear to count such issues as being of sufficient priority.

		3068870388		47613929		02/13/2014		02/13/2014		195.188.195.178												dcwdcw														did not say

		3068689086		47613929		02/13/2014		02/13/2014		94.0.76.62										Fred Pearce		f.l.pearce@ucl.ac.uk		Individual				No		Inadequate enforcement in key areas such as around schools and excessive enforcement around "easy targets".		Yes		With inadequate manpower, CCTV camerers are vital around key areas such as schools.		no		No				Agree				No				Yes		A mininum number of appelants.		No				No						Yes		More effective patrolling.

		3068665737		47613929		02/13/2014		02/13/2014		217.28.164.241										Keven Huelin		kghuelin@gmail.com		Individual				No		Efforts are made to trap motorists or even make them look like they are parking illegally. It is increasingly difficult and expensive to acquire a parking permit for residents. The rules on parking are increasingly opaque as enforced by councils. The costs of town parking are extortionate, set to force people to park in NCP parking and priced in a way to limit choice.		Yes		The use of cameras is complete big brother - council vs the motorist. It should never be allowed and is a budget way of generating revenue despite dubious confirmation or communication of parking enforcement		yes		Yes		Adjudicators are already on the side of the council. The whole traffic adjudication process is not fair and is feels like it is only there to make the motorist FEEL like they have had an appeal		Agree		When council's have not applied the law correctly, this is a cost of time and effort on the public to fight or just pay up. Why should the public not be compensated for use of their time and the inconvenience caused by such issues.		Yes				Yes		Council's do not always maintain or make clear what the park provisions for an area are or what the marking mean/when they are enforced. It should be the right of those who live in the area to decide where yellow lines, charges and parking provisions are needed. Not the council from a view of the best profit opportunity		Yes		Life is not black and white. It is not always possible to judge your time to the minute, particularly when carrying out other activities, for instance shopping in a town, that generates revenue for businesses in the council's area.		Yes		People park to complete activities are tasks, not to make life difficult for others. The principle should be more based on how busy the area is in a particular time and if the vehicle is causing a genuine obstruction or inconvenience to others		15 minutes		Yes		Force councils to offer set level of time restricted but free parking areas. This would make people less inclined to not go into a commercial area because of parking costs or restrictions and could drive more trade. It seems crazy that so many parking areas that were council, i.e. public, owned have been sold off to private companies so that the revenue from them now no longer even benefits the town and tax payer in that local area. Limit the amount of private parking allowed in an area.  Also, centrally control what parking charges are allowed to be levied. To limit the hours of parking that people are allowed to choose from to maximise revenue (i.e. only 1, 2 or 4 hours) is a terrible, unfair disgrace

		3068587502		47613929		02/13/2014		02/13/2014		94.250.237.134										Adrian Bridgelock		adrian.bridgelock@btinternet.com		Individual												did not say

		3068222145		47613929		02/13/2014		02/13/2014		188.30.7.147										ggg		ggg@gggg		Individual												did not say

		3067920462		47613929		02/12/2014		02/12/2014		2.31.40.19										Mickey Mouse		m.mouse@fsnet.co.uk		Individual				Yes				No				did not say		No				Disagree				No				No				No				No						Yes

		3067574675		47613929		02/12/2014		02/12/2014		78.151.100.2										William Davies		billgdavies@talktalk.net		Individual				Yes		strong parking enforcement is essential to promote alternative modes to the car, tackle congestion, reduce carbon emissions and improve road safety, particularly for pedestrians and cyclists		Yes		The proposal to abolish use of CCTV cameras for parking enforcement is appalling. It is a knee jerk, political, uninformed reaction to a perception that motorists are victimized, which they are not. Road users breaking the law should be punished, not let off. Parking attendants are in short supply - the job is unpleasant and badly paid. CCTV is an efficient support for local authorities to undertake an essential role. Councils are not `profiting' from parking enforcement. Eric Pickles should stop interfering in local affairs - consistent with localism!		no		No				Neither agree nor disagree				Don't know				No		This already happens.		No		Why should they? Should there be a grace period for speeding? No.		No		There is no reason for a grace period. Why not just extend the time of the parking period instead?		no time		Yes		The government should be much more supportive of local authorities in trying to keep traffic moving and help them finance parking enforcement, not try to block it.

		3067380696		47613929		02/12/2014		02/12/2014		90.220.116.159										Jackie Brackenridge		jackie_brackenridge@yahoo.co.uk		Individual				No		There is no consideration to people who have paid and parked in a wrong area ie: permit holders only,  when it is obvious they have made a mistake and not just parked inconsiderately.		Yes		They should only be used in areas which are considered unsafe to the general public.		no		Yes				Agree				Yes		By the time the appeal has been considered it is usually too late to pay the reduced fee therefore payment is made without puting forward the reasons why.		Yes				Yes				Yes				Up to the council to decide this.		No		There will always be people who take advantage of a situation but this shouldn't compromise genuine motorist from feeling that they are being targetted, which currently I feel is the case.

		3067237901		47613929		02/12/2014		02/12/2014		212.250.142.219												jjbjbbbbb														did not say

		3067146867		47613929		02/12/2014		02/12/2014		86.25.154.144										Dr David M Slater		dmslater@ntlworld.com		Individual				Don't know				Yes		I believe CCTV has a place in parking enforcement.  For example, where parking is forbidden I think it is acceptable to use CCTV monitoring.  However, where parking is permitted, the use of CCTV to address bad parking, especially where the fine is excessive, is unacceptable.  I also think discretion should be applied if CCTV continues to monitor and penalise bad parking as opposed to illegal parking.  It would also help if approach were standardised.  In Cardiff, parking with wheels on the pavement seems to be accepted if it improves passage of traffic.		no		Yes		I think it should be easier to appeal the charge on non-technical grounds.		Neither agree nor disagree				Yes				Yes				Don't know		If a grace period is allowed, then that will just become part of the accepted 'parking' time.  Better that some discretion be applied to camera enforcement and/or that short overstay be available as an appeal mitigation		Don't know		See 7 for my thoughts on overstaying.  Grace periods at start of pay and display and meter parking are sensible, especially if the motorist does not have correct change and needs to get it.  Parking in restricted areas should be allowable if the driver remains with the vehicle and it is not causing a permanent obstruction		10 minutes at start of pay and display and meter parking		Yes		Antisocial parking should not automatically incur a penalty charge depending on mitigating factors.  However, repeated infractions should be penalised.  I also believe fines are excessive [my daughter was recently penalised for having two wheels (just) on the kerb, at 11pm at night, where the footway was not materially obstructed, observed by camera.  The penalty charge of £130 is greater than the fixed penalty charge for speeding - I know the latter comes with points, but fiscally it costs you more to park poorly than to drive fast!

		3067023477		47613929		02/12/2014		02/12/2014		80.2.88.108										Mark Dalton		Markdalton2@hotmail.com		Individual				Yes				Yes		I think they should be retained		no		No				Agree				No				No				No				No						Yes		Increase the number of restricted areas

		3066965458		47613929		02/12/2014		02/12/2014		194.74.226.190										Andrew Pearson		andrew.mark.pearson@gmail.com		Individual				No		There seems to be insufficient enforcement of parking restrictions		Yes		Abolishing the use off CCTV will increase the cost of enforcement and therefore reduce the likelihood of any enforcement actually taking place. Which will make an already bad situation worse.		no		No				Neither agree nor disagree				No				No				No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.		No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.				Yes		Make parking on the footway illegal and enforce it.  Cameras to catch red light jumping, particularly at pedestrian crossings.  Enforce speed limits.

		3066927917		47613929		02/12/2014		02/12/2014		188.29.165.88										Lorenzo Hermoso		lvhermoso@gmail.com		Individual				Yes				Yes		This would be a very bad idea, a totally retrograde move. I speak as someone who often drives a car, both in central London and Sussex. Any reduction in enforcement would lead to worsening conditions for all.		no		No				Neither agree nor disagree				No				No				No		No. Why should they?		No						Yes		There should be more powers to deal with repeat offenders, such as businesses that sometimes seem immune to current enforcement and factor penalty charges into their costs.

		3066847528		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes				Yes		I think it is acceptable to use CCTV.		no		Don't know				Neither agree nor disagree				Yes				No		There are already issues in Leeds with local businesses encouraging customers to flout parking restrictions such as yellow lines and cycle lanes. Allowing them to challenge them will only make the problem worse.		No		It is clear at what time a ticket expires. This would just create ambiguity.		No		Doing this will just open up the system to abuse.				Yes		As a cyclist I encounter cycle lanes that are frequently parked in and this is not enforced by both the council and police. A clearer policy should be in place that forbids any parking in a cycle lane.

		3066835510		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066792544		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066777077		47613929		02/12/2014		02/12/2014		80.254.147.156										Brendan Cuddihy		b_cuddihy@hotmail.com		Individual				No		There is not enough parking enforcement in my area. The local high street frequently has car parked on the pavements and blocking the flow of vehicles along the road. Both of these issues make the high street less attractive as a shopping destination.		Yes		Why on earth would you take away a tool for enforcing good parking practice? If applied		no		No				Agree				Yes				Yes		A petition should trigger a review, with respondents postcodes used to determine a genuine local interest. Reviews should look at the extent of single and double yellow lines and parking bays and should consider both loss and gain of parking provision.		No		People should be capable of some basic time management		No		Certainly in the case of single yellow lines, there are often good reasons for having no parking on these routes at certain times and this should be enforced.		n/a		Yes		More enforcement, higher fines for repeat offenders, penalty points for repeat offenders.

		3066629445		47613929		02/12/2014		02/12/2014		86.140.13.82										Mrs K Desmond		kathleendesmond @hotmail.com		Individual				Don't know				Yes		Parking enforcement is often heavy handed so CCTV can bring some clarity to disputes		no		Yes		Mitigating circumstances should have a greater weight in appeals		Neither agree nor disagree				Yes		Yes - because losing the right to  25% discount when you want to appeal can often dissuade a person from appealing. It is an extra threat hanging over the appellant. It makes the balance of justice swing to the local authority.		Yes		Schools, particularly, have major problems around school entrances when the use of double lines would increase the safety of children. You shouldn't have to wait for an accident to occur to trigger a review. The threshold in these circumstances should be inappropriate parking.		Yes				Yes		This wouldn't be necessary if parking wardens used a little common sense sometimes.		15 mins		No

		3066555937		47613929		02/12/2014		02/12/2014		81.159.215.6										Simon Paul		simon.c.paul@btinternet.com		Individual				No		I live in Coulsdon in Surrey which is in the London Borough of Croydon. Our High Street was recently 'by passed' which removed much of the traffic congestion that previously existed. We have a number of 'on street' (very small) parking bays along the High Street which provide 30 minutes of 'free parking'. The London Borough of Croydon employ Civil Enforcement Officers who make regular (several times a day) visits to Coulsdon on mopeds to enforce parking restrictions. From my experience the CEO's enforce the parking restrictions to the letter and apply no 'common sense'. In addition the individuals employed as CEO's seem particularly 'humourless'. They also dress in a black uniform (with hi-vis vest) and always keep their helmets on which give them impression of military policemen! As a struggling High Street Coulsdon does not need this over-zealous use of CEO's. We do not have any congestion and therefore there is no real need for parking restrictions and enforcement.		Yes		I fully support the abolition of all CCTV camera's for parking enforcement.		yes		Yes		I think the traffic adjudicators should have wider powers to allow appeals. They should base their decisions on what an average reasonable person would have done given the circumstances.		Neither agree nor disagree				Yes				Yes		The reviews should cover yellow lines, red route lines, parking provision, parking charges and the guidance given to CEO's on when to issue a parking ticket. The threshold for triggering a review should be relatively low eg 250 signatures on a petition.		Yes				Yes				10 minutes at the beginning and end of the period.		Yes		For genuinely anti-social parking I think what is required is to replace the CEO's with a High Street Parking manager whose role would be to help the local community to maximise the use of on street parking to help local shops and businesses prosper. They would be more like the old Parking Wardens but without the power to issue parking tickets. They would get to know the genuinely anti-social parkers and give verbal warnings which could be followed up with appropriate action (fines, etc) if repeated. For anti social drivers I think this is a matter that needs to be dealt with by the Police not CEO's.

		3066494787		47613929		02/12/2014		02/12/2014		137.195.49.240										Caroline Brown		c.j.brown@hw.ac.uk		Individual				Yes				Yes		This decision should be left to local authorities, in line with the principal of localism (or subsidiarity).		no		Don't know				Agree				Yes				No		A number of studies have shown that local businesses are very bad at estimating the proportion of their customers who arrive on foot, by bike and by car. There is a tendency for them to overestimate the impact of parking controls and resist changes such as pedestrianisation. They should not be able to force the local authority to do a review.		No				No						Yes		Strengthening of regulations AND enforcement for parking in cycle ways and on footpaths. This directly affects the safety of pedestrians and cyclists, who are at the TOP of the transport hierearchy.

		3065323060		47613929		02/11/2014		02/11/2014		31.73.67.98												f		Organisation												did not say

		3064721373		47613929		02/11/2014		02/11/2014		31.86.145.27										Paul Holdsworth		paulincumbria@googlemail.com		Individual				No		Parking enforcement is much too lax. The needs of vulnerable road users are not being properly considered, and widespread illegal, obstructive parking continues unenforced.		Yes		I can see no valid reason why CCTV should not be used to enforce illegal parking, unless the intention is to make it easier to park illegally. CCTV is a perfectly good way to assist in proper parking enforcement - its use should be continued.		no		No				Disagree		Adjudicator currently can decide when it is appropriate to award costs - I see no reason to alter this.		No				No		There is no reason to suppose that councils are making errors in judging levels of parking provision and safe parking control. Allowing locals to challenge the decision making process in this way would lead to vexatious, costly and pointless challenges.		No		This is a ridiculous suggestion, which would do nothing to reduce illegal parking.		No		If you simply are seeking measures to reduce parking costs and reduce the perceived importance of complying with parking restrictions, why not come out and say so, instead of dressing it up as offering "grace periods"?				Yes		Total ban on footway parking, properly enforced.

		3064654930		47613929		02/11/2014		02/11/2014		84.9.123.233										paul day		paulday@bulldoghome.com		Individual				No				Yes		why so late?		did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 mins		No

		3064636538		47613929		02/11/2014		02/11/2014		149.241.46.232										Olivia Hoare		irenahoare@hotmail.com		Individual				No		I see far too many cars wrongly parked near schools, in cycle lanes, on residential streets on the pavements, on main roads when drivers have stopped for a quick visit to a shop. These drivers have a negative impact on everyone else in the area.		Yes		The cameras prevent illegal parking, keep traffic moving, keep school children safe, shield pedestrians from speeding motorists. I've been fined for being in a bus lane, but see that in the interests of the majority, cars should stay out of bus lanes. If drivers behave responsibly, they are in no danger from cameras.		no		No		It's just an opportunity for people who know they are in the wrong to waste tax-payers money in legal fees, to get them off their relatively small fines.		Disagree		No. Adjudicators have a perfectly good understanding of when to award costs (I've had a couple of dealings with them, very fairly dealt with). This would add to the sense that in some way motorists are a put-upon group, in need of special pleading, when in reality, they dominate the environment we all live in.		No		They get their chance at a discount when they first receive their summons. It's just a way of reducing parking fines! If fines are not prohibitive, people will ignore them.		No		Why should parking have a special requirement? We already have the right to query policies of all kinds ... including parking rules. Park management, road safety, pollution, etc etc, are just as important issues as the rights of the motoring lobby.		No		It's just a way of extending their parking time!!		No						Yes		The over-use of cars is in itself anti-social, and car parking restrictions are an attempt to moderate this, so all measures need to be strengthened and enforced. Keep cars out of town centres by limiting parking, and encouraging 'park and ride', pedestrianisation, delivery services for heavy goods.

		3064551417		47613929		02/11/2014		02/11/2014		188.29.165.88										Rev Jo		j4any1@gmail.com		Individual				No				Yes				did not say		Yes				Disagree				Yes				Yes				Yes		Common sense		Don't know				5minutes		Yes

		3064509540		47613929		02/11/2014		02/11/2014		92.14.64.101										khile smith		khiles87@gmail.com						No				Yes		good idea get rid		yes		Yes				Agree				No				Yes				Yes				Yes				5-10 mins		Yes

		3064442930		47613929		02/11/2014		02/11/2014		83.217.99.254										Jon Stone		jonstone88@gmail.com		Individual				Yes		It should, however, be applied more strictly		Yes		It is an awful idea that seeks to reward lawbreaks and let people get away with it		no		No				Neither agree nor disagree				No				No				No		People should learn to manage their time effectively and take responsibility		No		People should learn to manage their time effectively and take responsibility		There shouldn't be one		Yes		Parking on double yellow lines should be punishable with a prison sentence as it endangers others

		3064390897		47613929		02/11/2014		02/11/2014		163.119.168.214										Cllr James Barber		james.barber@southwark.gov.uk		Individual				Yes		But we also need much more parking controls around out local schools. With this consultation and the uncertainty it has caused the idea of linking school CCTV to parking enforcement has been blocked for now. We have terrible problems with a minority parking dangerously around primary schools in East Dulwich that I represent (London Borough of Southwark).		No		CCTV enforcement is one of the most economical and efficient ways of enforcing parking laws. removing this ability will result in more reckless inconsiderate parking where I live and work.		no		No		The casework I've dealt with around parking appeals has been fully resolved by the local authority or by appeal. I've had no casework I've felt that has insufficient powers.		Disagree		ditto above.		No		It owuld encourage more appeals.   Hwoever, if this is progressed further than perhaps a surcharge to cover the costs of failed appeals should be applied.		No		We have locally elected councillors to make this happen. If local councillors fail in their duty people then people shouldn't vote for them. Equally it is likely that adding extra restrictions that currently local councillors can balance against other wishes would occur more often.		No		Not formally. Informally local authorities should decide whether they should do this. The problem is we need chrun of vehicles are paid parking. Equally how long shoudl the grace period be if offered. People will just calculate the grace period and act accordingly which negates the purpose.		No		This owuld be ridiculous. Parking restrictions serve a purpose - whether for safety reasons or traffic flow, other peoples safety - not blocking sight lines enabling safer road crossing. Aberystwyth is has been a real life trial of how people have reacted and it has caused chaos and damaged the town as a cerdible business and holiday destination. Asking about doing this for the whole country is shocking.		zero.		Yes		The government should properly support local businesses. WE have a big local problem, I suspect repeated across the country, of a few business owners removing parking restriction signs from outside their premises so they can park their all day for free without restrictions. This is damaging the vitality of our high street. Great powers to deal with this problem would really help increase the retail votality of our high street.

		3064282693		47613929		02/11/2014		02/11/2014		82.32.4.138										Geoffrey Kemball-Cook		geoffrey@kemball-cook.co.uk		Individual				Yes				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3063241296		47613929		02/10/2014		02/10/2014		5.69.104.237										Gary Watson		gdrr1@o2.co.uk		Individual				No		definitely over-zealous and underhand approaches being used.  For example "camera cars" parking in hidden places and capturing people making a minor infringement e.g. parked for just a few moments on single yellow line, and not blocking the road (and issuing £120 FPNs through the post).  Too many parking restrictions, or bus lane notices, that are confusing and  can lead to inadvertent mistakes by drivers		Yes		It is a good idea		yes		Yes				Neither agree nor disagree				Yes				Yes		The problem with a power to request a review is that the council can then just pretty much ignore the request and say "we are not changing things"		No		Even if you give people 5 minutes grace if the they get a ticket after 6 minutes they will still complain.  Best if parking attendants show some humanity  -but that won't happen either		No						No		there is already a range of powers and the problem is the over-zealous use of those powers.  More powers for local authorities would lead to even more tickets being issued.

		3062624496		47613929		02/10/2014		02/10/2014		212.159.78.72										Brian Coiley		bcoiley@hotmail.co.uk		Individual				Yes				Yes		It doesn't go far enough.  It should also address the huge problem of camera enforcement of fake "fines" on private land.		yes		Don't know				Agree				Yes				Yes				Yes				Yes				5 minutes		Don't know

		3062315861		47613929		02/10/2014		02/10/2014		212.159.116.67										David Marsden		dm9278@gmail.com		Individual				Yes				Yes		Any enforcement action should be initiated by a person who can interpret the alleged miscreant's action. For example a cctv image cannot differentiate a vehicle breakdown or a medical emergency needing an immediate stop/		yes		Yes				Agree				Yes				Yes		Absolutely vital. Residents and shopkeepers are there all the time, those proposing parking restrictions can only see a snapshot of the situation at the time they visit.		Yes				Yes				It might depend on how long the parking period has been. Perhaps 5 minutes for an hour's parking, 10 minutes for several hours.		No

		3061745863		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Uncompromising, dismissive replies from authority, with points not answered, or one-sided views expressed. This consultation should be including box junctions and bus lanes, which is part of the same issue of unfair and unreasonable traffic enforcement.		Yes		Too much surveillance for this purpose, and in a liberal, free society. It is intimidating, and is over-fishing.		yes		Yes		Should have greater discretion to interpret the law in a way that leads to common sense outcomes, rather than be restricted by the literal meaning of the words. Legal rules of interpretation. Also no system of precedent makes the process inconsistent and unpredictable.		Agree		Of course. especially if local authority does not defend, or if appellant had a case that was sound, and failed on a technicality.		No		50%. I understand concern about making appeal too attractive, but 50% discount for a strong, reasonable appeal should be at the discretion of the adjudicator. Such an appellant should not be penalised by going to the adjudicator and losing if the case was strong. Discretion to adjudicator.		Yes		Of course.		Yes		Obviously. Common sense and fair to do so.		Yes		Yes. Common sense and fair to do so.		10 mins.		Yes		Distinction should be made, and can be, and should be a factor to be taken into account when issuing a penalty charge.

		3061704229		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Correspondence about an appeal is one-sided and dismissive, and partly answered.    Enforcement of bus lanes and box junctions is part of this problem. Seems to have been overlooked in this consultation.		Yes		CCTV seems so intrusive for this purpose that it feels unfair and a breach of fundamental liberties in a liberal, free society.		yes		Yes		Yes. Discretion to allow appeals even if technically the rules have been breached. It's too easy for local authorities to hide behind the literal meaning of rules and then remain intransigent. The adjudicators should be encouraged to interpret the rules and breaches in a common sense and creative way - legal rules of interpretation: eg, purposive, golden rules.		Agree		Of course. And particularly if a local authority has been unreasonable or hasn't bothered to defend itself.		Yes		Yes, but the adjudicator must have the discretion to go to 50% if the appeal was on extremely reasonable and good grounds but the adjudicator has, as a matter of law, to reject it. I understand the reluctance to make the appeal process so attractive as to have it overrun with silly appeals, but the discretion ought to be allowed to the adjudicator nonetheless so that a sound and reasonable appeal is not penalised by losing the 50% discount.		Yes		Of course.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		10 mins.		Yes		A distinction between anti-social parking or driving should be made with the enforcement of traffic management measures.And the absence of the anti-social should be required to be a mitigating factor when a council considers the issuing of penalties, or appeals against them.

		3061642238		47613929		02/10/2014		02/10/2014		86.145.64.236										Ruth Brodie		Ruthmbrodie@gmail.com		Individual				No				Yes		I think it is generally an unfair system designed to depersonalise the penalty force so that they are given out regardless of circumstance.		yes		Yes				Agree				Yes		Yes as you shouldn't be penalised for questioning someone's judgement...you should be given the right to fair appeal and then if found guilty of pcn allowed to pay reduced cost if paying immediately.		Yes				Yes				Yes				15mins		Yes

		3061186931		47613929		02/09/2014		02/09/2014		82.47.174.228										Tabitha Tanqueray		drtanqueray@yahoo.com		Individual				Yes		Although receiving a parking ticket is an unpleasant experience, bound to stir anger and a sense of unfairness, parking tickets are a necessary tool to discourage antisocial parking.   The council's roads should be used to the best effect for all residents of my borough, not just the minority who own cars. When talking of "surpluses" collected from parking services, this should take into account the rental value of the large amount of road space used for private vehicle storage, the costs caused by increased congestion due to using large parts of roads to store vehicles and the health and policing costs of accidents, particularly around schools, caused by inappropriate parking. It is wrong to only take parking enforcement costs into account.		Yes		I oppose this measure. It would impede my council’s ability to effectively enforce parking restrictions. As a mother of toddlers who walk/ scoot to primary school, I am particularly concerned about the implications for road safety around schools. It has recently been reported that 1000 children per month are injured in the vicinity of schools. The government claims to want to encourage active transport including walking and cycling to school. Measures such as these will only encourage driving and sloppy, dangerous parking and worsen conditions and safety for those on foot, scooter or bicycle.		no		No		No. The adjudicators already have extensive powers.		Disagree		I do not believe that the adjudication system need be altered.		No		It should be up to the adjudicator to allow a discount for prompt payment after failure of an appeal. It should not be an automatic right, as this would encourage all recipients of parking fines to lodge inappropriate appeals.		No		This is unnecessary, as local residents and businesses already have a right to petition the council on any issue.  On-road parking in high-streets detracts from the shopping experience and accessibility to the street for non-motorists (pedestrians, cyclists and users of public transport). It encourages increased private motor traffic, causes more congestion and air pollution.  Limited on-road parking spots are also inconvenient for the motorist, who can never be certain of finding a space- particularly if prices are dropped. By all means provide carparks on the perimeter of town centres, but do not line the high streets with parked vehicles.		No		I do not support this. Requiring a 5-minute grace period for parking fines would be extremely confusing. A mandatory grace-period is not a “grace-period”. It effectively just extends the time limit for parking (eg from 60 minutes to 65 minutes). Motorists would be no more likely to make it back to their cars on time and no less likely to feel frustrated if they were ticketed at 66 minutes		No		People must not be permitted to park in dangerous places or places which inconvenience others, such as loading bays, disabled bays and outside schools. or places where they restrict traffic flow, even for brief “grace” periods. This would put the law on the side of inconsiderate drivers		I do not support a grace period.		Yes		Local authorities must have civil powers to enforce against pavement parking.     Fines should be doubled for drivers leaving their engines running while parked, in an effort to avoid a parking fine. This adds to air pollution and an unpleasant environment for pedestrians.    There is a need to inform drivers of the dangers and inconveniences caused by inconsiderate parking. For example, drivers are often unaware that parking on double yellows around junctions reduces sight lines, leading to accidents, and increases conflict between road users by reducing available road space.  The very phrasing of question 10 suggests that this draft strategy relies on the premise that most illegal parking is not "genuinely antisocial". I disagree with this premise.

		3061159301		47613929		02/09/2014		02/09/2014		109.155.126.252										Tim melhuish		Jo.melhuish@hotmail.com		Individual				Yes		Parking controls and enforcement are vital tools to ensure that our town centres are safe, pleasant and welcoming places to visit.		Yes		I think this is a ridiculous idea. There are many examples where CCTV enforcement is the only way to secure compliance with kerbside controls. School keep clear zig zags are a good example. Furthermore, in a time of austerity, CCTV provides a cost effective solution.		no		No		Definitely not. Appeals should only be allowed if there is reasonable doubt about whether a traffic offence has been committed or not. Kerbside controls and enforcement keep our streets safe and free flowing and help to reduce pollution.		Neither agree nor disagree				No		No because if a motorist had lost an appeal it must be because the evidence showed they were in the wrong so should pay the full 100% penalty. Otherwise people would abuse appeals simply to reduce the cost of penalties.		No		No because parking controls require a strategic and consistent approach. And the public already have the opportunity to express their views by local elections and when traffic orders are advertised.		No		This makes no sense whatsoever. If a driver cannot manage their time to return when their paid for parking expires, why should they be any better at time management if a grace period is specifically allowed?		No		No see my answer to Q7 above.		Grace periods should not be allowed. Do we allow thieves a grace quantity they can steal before prosecution? It benefit cheats a grace amount they can defraud the government?		Yes		There is an unofficial collusion between the state and drivers that allows and tolerates behaviour that in other cases would be completely unacceptable. Dangerous driving and penalties for killing people in collisions being two examples. Evidence from crash records shows driver error causes most collisions and yet they deemed to be "accidents". Penalties for causing injury and deaths from driving should be much tougher and include permanent suspension from driving and driving licence retests .

		3061143768		47613929		02/09/2014		02/09/2014		86.29.40.246										john todd		abc123jrt@hotmail.com		Individual				No				Yes		agree		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 mins		No

		3061140573		47613929		02/09/2014		02/09/2014		86.172.19.101										Peter Brabner		The2brabners@hotmail.com		Individual				Yes				Yes		I think that the use of CCTV cameras to catch parking infringements is inappropriate, intrusive and offensive. There are situations where people should be asked to 'move on' if they are unknowingly stopping a car somewhere they should not, rather than be instantly fined without recourse. Use of CCTV cameras introduces an unreasonable and impersonal attitude to city life.		yes		Yes				Neither agree nor disagree				Yes				Yes		Reviews should be triggered by any locally held view (eg from resident groups, business groups) that parking arrangements have become  unreasonable. Arrangements should allow Reviews to be comprehensive.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		5-10 minutes		Yes		Persistent antisocial offenders could have their cars impounded.

		3061001424		47613929		02/09/2014		02/09/2014		80.42.168.36										Ian Moody		ianmoody500@gmail.com		Individual				Yes				Yes		I support the abolishment of the use of cctv for parking enforcement		yes		Yes		The current grounds for appeal do not cover all reasonable possible circumstances, and adjudicators have no flexibility		Neither agree nor disagree				Yes				Yes		parking provision and charges.  location of yellow lines should be determined by council highways dept based upon road safety considerations		Yes		15 mins		Yes		Grace period should be given all designated parking spaces.  Where loading spaces, yellow line no grace period		15 mins		Yes		Motorist should be fined

		3060659103		47613929		02/09/2014		02/09/2014		86.169.126.127										Mr Davison		marw67@hotmail.com		Individual				Yes		Possibly under enforced. The people who park partly on the footway seem to get away with it, some people stop on double yellow lines and obstruct the flow of traffic.		Yes		Should fully exploit the use of CCTV for this purpose.		no		No		Powers already exist.		Disagree		These people are adjudicators - let them use their expertise.		Yes				No		Who would pay for the staff time ?		No		Leave the regulations as they are. Authorities can use discretion.		No		Would be expectation that a longer period than stated actually applied. Muddies the water. If you catch a bus or train, you cant go further than it says on the ticket.				Yes		Re-testing. For most qualifications that affect the safety of others, this is expected.

		3060402032		47613929		02/09/2014		02/09/2014		109.144.229.136										Gill McDonald		Gill@hotmail.co.uk		Individual				No				Yes		It should not be allowed		yes		No				Agree				Yes				Yes				No				No						No

		3060329884		47613929		02/08/2014		02/08/2014		135.196.208.143										fred		fred@hotmail.com		Individual												did not say

		3060282217		47613929		02/08/2014		02/08/2014		82.11.93.215										Mark Teale		markteale@ntlworld.com		Individual				No		I am unfortunate enough to live in the London Borough of Hammersmith and Fulham which has one of the  the most aggressive - and unfair - parking/motoring revenue raising strategies of any borough in London with no obvious connection to traffic management: it is a straight money making exercise delivering large surpluses. LBHF are also leading abusers of CCTV technologies to boost revenue.		Yes		Yes, I believe that this money-grubbing abuse of CCTV  technology by local authorities should be abolished.		yes		Yes		Currently, local authorities play a game with PCNs, automatically rejecting challenging on the correct assumption that most motorists - fearing the loss of the 50% discount for immediate payment will not bother to challenge unjust PCNs. When motorists do challenge PCNs, local authorities commonly don't bother to contest the challenge. They are, in effect, abusing the system (LBHF certainly does), failing to use their discretion to address challenges honestly at the outset. A simple way to stop the abuse is to fine local authorities both for not contesting PCN challenges and in cases where they lose. Adjudicators find in favour of motorists in a very high proportion of challenges. If local authorities were reviewing appeals honestly, the number of successful appeals would plummet. So I think traffic adjudicators should be given the power to levy very substantial fines on local authorities that are clearly trying to play the system.		Agree		Where local authorities have unjustly rejected appeals (in the hope that motorists will not bother going to the adjudicator). Certainly in all cases where, having rejected appeals, local authorities then fail to contest appeals by motorists to adjudicators		Yes		I think that they should get the full discount (50%). After all, why penalise motorists for appealing? It is the very aspect that local authorities exploit in their grubby attempt to deter motorists from challenging invalid PCNs		Yes		Yes, and to provide statistical evidence supporting their decisions. LBHF for example has recently launched a consultation aimed at radically increasing parking revenues raised be extending parking control periods in evenings and introducing parking controls on Saturdays and Sundays. The Council has not provided a shred of evidence supporting the need for doing so, simply claiming that 'it has been reported' that some residents have complained of parking difficulties. It is really time that local authorities were regularly forced to provide detailed evidence of parking usage (and revenue surpluses), to put a stop to these seemingly endless stealth tax increases that have no regard at all to real traffic management issues.		Yes		Yes. The abuse of parking controls by local authorities to raise money is particularly damaging in shopping areas. Local authorities should be bending over backwards to be as reasonable as possible. If adjacent spaces are available, there is no obvious reason for issuing PCNs at all.		Yes		PCNs should not be issued as a matter of course at all: only when there is a real requirement. There really does need to be some common-sense applied to parking/motoring requirements. This obsession with fining motorists for petty infractions, simply to raise money, is one of the greatest injustices of our time: predatory public sector bodies engaging in mindless stealth taxation: damaging to business and damaging to the citizen. If cars parked on yellow lines are not causing obstructions, why fine them? It is simply ludicrous. Radically slimming down the army of public sector employees engaged in preying on the public to raise money for central and local government would same the community huge amounts of money and benefit commerce.		One hour at least		No		No, we have far too many traffic wardens and sundry transport people meddling already. Genuinely antisocial parking and driving is already dealt with. What needs to be curbed is the predatory behaviour of traffic operatives (and local authorities). The simplest way of doing that is not allowing any public sector bodies to make surpluses on traffic control in any form: doing so will remove the money-grubbing motive that results in so much petty injustice to motorists.

		3060244537		47613929		02/08/2014		02/08/2014		81.110.22.118										Brian Riches		brian.riches@ntlworld.com		Individual				No		In the towns of Farnborough, Aldershot and Farnham, it is virtually impossible to park without incurring horrendous fees. Never mind what councils say they charge, have you seen the locations where you could park one day and there was a machine the next? And the "notices" on pieces of A4 paper wired to lamp posts saying the charges were imposed 3 months before? Was there a "consultation"? Would the criminal Waverley Borough Council have paid any attention had there been one? It doesn't pay attention to anything else in the area of Farnham.		Yes		Every form of Council "surveillance" should be banned and made punishable by long terms of imprisonment. The people pay for Councils. The people pay their exorbitant salaries. Where else do you get an employee punishing their employer?		yes		Yes		There should always be an assumption that the person parking is innocent. This accords with UK law. Moreover a camera or its record cannot be questioned or cross-examined. How many digital cameras have had "records" tampered with?		Agree		Adjudicators should ALWAYS award costs to the motorist. An employee (the council) is using the employer's (the motorist) money ro bring an action against the employer so thast they have more money to steal and fritter away? And the motorist's costs should be paid out of the personal funds of councillors and their lackeys.		No		90%. Make the thieves think twice.		Yes		Every single road. And the threshold? One householder.		Yes				Yes		Everywhere.		30 minutes.		No

		3060240810		47613929		02/08/2014		02/08/2014		5.69.220.219										Gerald Gray		oo.20.gerry1@xoxy.net		Individual				No		It's just a money making scam.		Yes		Strongly approve.		yes		Yes				Agree		Ant time that the local authority has been unreasonable.		Don't know		You haven't made it clear whether they would be worse off than at present (are some existing discounts 50% ?).		Yes		Should cover everything.  1 complaint should suffice.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		15 minutes.  If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		More enforcement against those who use foglights in clear weather conditions.    Ban driving on sidelights.    In parallel-to-the-kerb multiple parking bays where spaces are not marked out for individual cars, take action against inconsiderate drivers who waste space by leaving a gap of up to, say, ten feet between their vehicle and the end of the bay, thereby reducing the number of other vehicles that can park there.

		3059661347		47613929		02/08/2014		02/08/2014		94.2.118.198										Colin Spikesley		colinspikesley@yahoo.co.uk		Individual				Don't know		I have no idea if Essex/Tendering are using cameras to enforce parking controls. That is one of the issues, If they are using these cameras they do so covertly.		Yes		The growth of covert surveillance by largely unaccountable officials poses a threat to freedom. Any surveillance MUST take place only in accordance with the Investigatory Powers Act. If the objective of covert parking control is the prevention  of offence,s then this is better achieved by visible and uniforned enforcement officers.		yes		Yes				Agree				Yes		The discount scheme denies many the right of appeal foir purely financial reasons.		Yes				Don't know				Don't know						Yes		Create endorsable offences and re-engage police/traffic wardens in enforcement

		3059645019		47613929		02/08/2014		02/08/2014		62.30.218.73										Jonathan Mason		jonnymason@outlook.com		Individual				Yes				Yes		They should continue to be able to enforce School Keep Clear parking for school safety and Bus Lanes especially for cyclists using CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		Extent of yellow lines and times.		No				No						Yes		Parking on pavement.

		3058753186		47613929		02/07/2014		02/07/2014		213.105.79.30										Peter Owens		pete.meg@ntlworld.com		Individual				No		There is far too much illegal parking in my area due to the lack of effective enforcement.		No		As a council tax payer I want my local authority to be able to use the most efficient means available to enforce parking regulations.		no		No				Neither agree nor disagree				No				No				No		All this would do would mean that the period for paid parking would be 5 minutes longer than stated on the signs. People would still complain that they were ticketed when they overstayed for 1 minute over the new statuary grace period.		No		Certainly there should be no grace period at places where you shouldn't be parking at all.		30 seconds		Yes		Take action to stop people parking on pavements - and bring the rest of the UK in line with London where pavement parking is illegal.

		3058578492		47613929		02/07/2014		02/07/2014		84.20.5.199										Michael Haddock		michael_haddock@yahoo.com		Individual				Yes				Yes		I don't see why this needs to be done. I believe that it is appropriate to enforce parking regulations and I don't see why we should not use the most efficient means to do this.		no		No		Obviously where there is a manifest error it is correct to allow an appeal, but otherwise tickets should stand.		Agree		Costs should only be awarded against the issuing authority if they fail to immediately recind a ticket issued in error.  Costs should be awarded against appellants in the case of frivolous appeals.		No				No				No		The times are clear you should stick to them. You wouldn't say that if you bought £20 of goods from a shop it was OK to take another £1 worth without paying.  If you allow an automatic grace period all that will happen is that those who miss that by a small amount of time will consider themselves hard done by.		No		See above		0 minutes - see above		Yes		Higher level of enforcement (so that the chances of getting caught are higher). Gretare use of the power to remove vehicles.

		3057922938		47613929		02/07/2014		02/07/2014		82.69.86.40										Matthew Barnard		mjbarnard@mjbarnard.plus.com		Individual				No		CCTV deliberately used to catch very brief stops.		Yes		CCTV facilitate abuse of sensible parking policies.		yes		Yes				Agree				Yes				Yes				No				No				10 minutes		Yes		Increase penalties for genuine anti-social behaviour such as parking near schools, zig zag lines etc

		3057544051		47613929		02/07/2014		02/07/2014		87.84.236.81										Michael Robinson		mike.rob@me.com		Individual				Yes		Enforcement should be tightened up and applied 7 days a week rather than the current Mon-Sat.		Yes		Why? CCTV is more cost effective than parking attendances and can be used to enforce dangerous parking such as parking on zebra crossings.		no		No				Neither agree nor disagree				No				No				No		This is stupid. A charter for not taking responsibility.		No		Stupid suggestion.		0 minutes		Yes		CCTV enforcement.  Extended bans for poor driving where a driver can use excuses like "the sun was in my eyes" for killing someone.  Do you think an excuse like "the sun was in my eyes" would be acceptable for someone in charge of another lethal weapon, like a shotgun?

		3057090712		47613929		02/07/2014		02/07/2014		109.152.238.89										John Palmer		palmer660@btinternet.com		Individual				No				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes						Yes

		3056718133		47613929		02/06/2014		02/06/2014		77.100.30.76										joe bloggs		x@y.com		Individual				Don't know								did not say

		3056659748		47613929		02/06/2014		02/06/2014		94.175.98.75										Guy Lambert		eguylambert@gmail.com		Individual				No		I'm unhappy with the use of CCTV.  This seems to remove any element of discretion and (whether rightly or wrongly) reinforces the impression that LA's are only enforcing parking for the revenue.		Yes		They should abolish		yes		Yes		They should apply natural justice as far as possible		Neither agree nor disagree				Yes				Yes		Whether the scheme is effective and necessary.  10% residents or 25% businesses		No				No						No

		3056077467		47613929		02/06/2014		02/06/2014		212.22.3.67												bpuech@hotmail.com		Individual				No				Yes				did not say		No				Agree				No				Yes				No				No						Yes

		3055655564		47613929		02/06/2014		02/06/2014		92.26.29.31										Mike Croker		mdcroker@which.net		Individual				No		Basically there's next to zero enforcement, thus encouraging dangerous parking on double yellow lines and generally throttling the High Street!		Yes		CCTV cameras gather impartial evidence. Since their use for other purposes of law enforcement for example, is not to be banned, this proposal is unlikely to reduce the amount of monitoring that occurs!  It will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		No		Increased powers may simply result in more bureaucracy and cost for no practical benefit....		Neither agree nor disagree				No				Yes		The review should cover:  1)  whether there is a safety or environmental benefit to parking restrictions  2) whether parking provision is sufficient and well maintained for the charges  3) whether the business rates require increasing if the local businesses need more parking to encourage more income.    The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and no more frequent than every five years.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket.  However it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and this must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient and/or dangerous to other road users.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		0 minutes (see answer to Q8)		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced rigorously.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigorously enforced.

		3055581212		47613929		02/06/2014		02/06/2014		195.26.228.188										Robert Saunders		robert.saunders@eastleigh.gov.uk		Individual				Yes		There is a consistent and lawful approach, and that is managed locally by the Borough Council on behalf of the County Council.		Yes		I think it would be unwise to blanket ban the use of CCTV for parking enforcement. It clearly has a use for No Stopping contraventions and what the industry needs is clearer regulation and detailed guidance. This would be more helpful to each Authority to enable them to implement the use of CCTV effectively. As it stands, some LAs will not use the available technology as it should be used and inconsistencies can be forthcoming. I strongly suggest that such a ban would be a mistake.		no		No		Adjudication should only make decisions based on evidence presented on a case by case basis. They must not be allowed to influence and interfere with lawful practice.		Neither agree nor disagree		I have no comment		No		This is a nonsense and if an appeal is lost, then surely that's it.		Yes		But this already happens, and regulations and restrictions are already reviewed and monitored.		Yes		I think 5-minute grace period should be mandatory to allow for discprency between time pieces and clocks.		No		I don't believe anything should change in this respect. Observation periods already exist for loading contraventions/evidence so why change anything?		N/A		Yes		Removal of untaxed and unlicensed road vehicles, especially foreign vehicles - where the drivers regularly flout regulations without fear of enforcement for recovery. Cross border enforcement needs to be managed and permitted.

		3055476735		47613929		02/06/2014		02/06/2014		193.62.31.249										Mr S J Whittles		dee.ella3@googlemail.com		Individual										It should not		no

		3055451333		47613929		02/06/2014		02/06/2014		212.250.25.106										Peter Bennett		spen666@msn.com		Individual				No				Yes		I see no reason  for CCTV not to be used. It is simply capturing evidence.    No sensible person would suggest removing CCTV from football grounds or town centres on a night as they help capture evidence of criminal activity.    The same is true of the use of CCTV to record motoring offences		no		Yes				Agree				Yes		so long as it doesn't make it cheaper to appeal than pay up initially		Yes				Yes		however, only a de minimis period of a few minutes		No						Yes		Need to expand the use of CCTV evidence to record offending behaviour and to enable the use of appropriate financial penalties.    Restricting enforcement will encourage offending behaviour

		3054370640		47613929		02/05/2014		02/05/2014		46.64.131.88										robert burns		worriedbrowneyes@yahoo.co.uk		Individual				No		Parking on pavements at double yellows is common and unpunished		Don't know				did not say		No				Neither agree nor disagree				No				Yes				No				No						Yes		Do something rather than nothing

		3054319976		47613929		02/05/2014		02/05/2014		2.30.252.114										ERNEST WALMSLEY		jane@walmsley66.fsnet.co.uk		Individual				No		Most of the "officers" around my area seem far to zealous about sticking tickets on vehicles,plus if you ask the local council what happens to the money they really can't tell you ! so my thoughts a better system is needed.		Yes		the cctv system is ok for what it should be used for not parking control		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minuets.		Yes		train the enforcers to take a fairer stance on these.

		3054105017		47613929		02/05/2014		02/05/2014		86.180.149.173										Gary Outram		gazonabike@yahoo.co.uk		Individual				No		There needs to be far more enforcement of the law.  Too many vehicles are parked illegally and get away with it.		Yes		CCTV cameras are an excellent way to enforce parking restrictions providing clear evidence.  They are not the only way and more traditional enforcement methods are also important.    Abolition of CCTV enforcement would be a retrograde step.		no		No		Their existing powers are sufficient.		Neither agree nor disagree				No		The offence has been committed, the fine should be paid in full.		Yes		Local residents already have this power, it is called a democratic election.    The electorate can make their wishes known to their council and express their satisfaction or dissatisfaction at the ballot box.    No additional power is required by the electorate.		No		Utter nonsense.  The parking period is advertised and known by the payer, it is up to them to consider the correct amount of parking time and the possibility of delays.		No		Utter nonsense. See above.		Zero.		Yes		Increased enforcement of the existing laws regarding illegal parking.    Increased awareness that the Highway Code sets out areas in which it is inadvisable to park in addition to illegal areas.  Make it easier to introduce legally enforceable parking restrictions in such areas.

		3053962792		47613929		02/05/2014		02/05/2014		109.153.167.69										Rob Archer		rob.archer75@btinternet.com		Individual				No		Parking is only enforced in certain areas of the town leading to problems in residential areas around the town centre.		Yes		CCTV is a very fair and neutral way of enforcing parking restrictions without the use of expensive manpower. It also acts as a deterrent to anti-social drivers and may have a wider deterrent effect on vehicle crime generally.		no		No		The appeal system is perfectly fair as it is and any change will just lead to more bureaucracy and spurious claims.		Agree		Clear error on the part of a parking warden, unclear signage or a person prevented from returning to their vehicle in a emergency.		No		It would be an incentive to make spurious appeals.		Yes		Whether an increase in traffic levels is causing parking problems. Risks to pedestrians or cyclists from parked or parking vehicles. Visual impact of car parking in historic environments.		No		It should be the driver's responsibility to adhere to the stipulated time, although local authorities should set times fairly with regard to distance from shops etc.		No		As above.				Yes		Parking any part of the vehicle on any footway or cycle lane at any time  should be made a specific offence. CCTV monitoring would certainly be appropriate in areas where a persistent problem exists.    Longer bans for repeated anti-social driving offences followed by a compulsory re-test would be appropriate.

		3053530667		47613929		02/05/2014		02/05/2014		85.210.16.208										Norman Oxtoby		oxtoby@dial.pipex.com		Individual				Yes				Yes		The goverment needs rto say how it intends to enforce sensible parking in the absence of CCTV.   Parking can be very anti-social.		did not say		No				Neither agree nor disagree				Yes				No		Not "require" if you mean make it a statutory obligation. I've found that talking to my local councillors about any issues that arise is useful. They often have the broader picture and will take up the cudgels if the problem warrants it, or (politely) tell me why I'm being silly.		No				No				If you want to make the grace period five minutes for an hour's stay, then the council should make the paid for non-grace period 55 minutes		Yes		Ban parking on the footway. There are a lot of pedestrians with wide child buggies, and people using mobility scooters and the like where I live.

		3053441430		47613929		02/05/2014		02/05/2014		2.28.136.107										RG Thompson		roger@thompsonresidence.orangehome.co.uk		Individual				No		no parking available for Motorhome users which means they may be prosecuted if parked in car bays		Yes		There are always some instances where this will be required but it should not be a decision left only to L.A.s		no		Yes		No case is black & white there should always be a procedure to look at all the evidence a make a logical decision.		Agree		Always when L.A.s have not shown reasonableness in issuing a ticket.		Yes		At least that which was offered when ticket first issued.		Yes		Residents/business should be able to prompt a review if they obtain an agreed amount of signatures		Yes				Yes				10 minutes		Yes		If the Police were it bring back more Traffic Officers with a visible presence then offences will fall off rapidly

		3053363051		47613929		02/05/2014		02/05/2014		82.5.244.49										Tina Walker		tina@colinade.co.uk		Individual				Yes				Yes		If this means that enforcement can be done more effectively/cheaply then I see no problem with it.		no		Don't know				Agree				Yes				No				No		If a grace period was allowed it would be abused!		No				5 mins maximum		Yes		For persistent offenders removal of vehicle is the ultimate deterrant.

		3053238947		47613929		02/05/2014		02/05/2014		79.160.16.223										Linda Cottrell		linkcottrell@yahoo.co.uk		Individual				No		Not enough is done to prevent people blocking pavements with the vehicles.  It is sometimes impossible to get wheelchairs and baby buggies past.		Yes		CCTV cameras should not be abolished.		no		Don't know				Agree				Don't know				Yes		The reviews should cover whether marking is appropriate    the threshold for triggering a review is recent or proposed changes    Others who may be affected should also be consulted; e.g. businesses in the area, cycling organisations with regard to double yellow lines on cycle lanes, etc.		No		I'd say it's up to the authorities.		Don't know						Yes		Blocking pavements is quite common where even pedestrians cannot pas, but more importantly, the users of mobility aids and baby buggies are forced to use the road.  Many schools in the morning and at home time struggle with illegal and anti-social parking.  Those who want to walk or cycle to school face increased risks of cars parked inappropriately, blocking views to junctions, and even crossings.  It is as bad, or worse, in quiet rural village schools as those in towns and cities.  It has become socially acceptable to drive 1 km to school and park on double yellow lines to drop children off at school.  The parents who do this don't believe that they are putting other children at risk, or even doing anything wrong.

		3053148026		47613929		02/05/2014		02/05/2014		80.93.192.45										Mendy Sudak		mendysudak@yahoo.com		Individual				Yes				No		The Government should convert existing CCTV cameras and infrastructure to incorporate ‘smart’ technology so that it can provide a more flexible and reasonable approach to parking management.  Currently, CCTV is used as a blunt tool to issue tickets rather than enabling flexible and reasonable parking while deterring parking abuse.  ‘Smart technology’ can be both more accommodating for genuine errors while being more efficient and effective to manage persistent parking offenders.		did not say		Yes				Agree				Yes				Yes		The review should cover if parking provisions or controls are required and should be triggered when requested by local people who are negatively affected by the parking regime.		Yes				Yes				3 minutes		Yes		Technology should be used to differentiate between deliberate and persistent anti social parking such as commuters (and possibly littering) to drivers who make the occasional mistake.

		3053084480		47613929		02/05/2014		02/05/2014		78.86.17.199										Alexis Vallance		alexis@violetmount.com		Individual				No		There is no incentive for councils to correct unlawful signage even when decided upon by the Traffic Penalty Tribunal.    In 2011 I appealed to the adjudicator due to missing signs at the of a Controlled Parking Zone (CPZ). Manchester City Council admitted the signage was defective and stated a sign "was on order".    Even now the sign is still missing and a Freedom of Information Request (ref NBH/8ZJKTC) made on 26 October 2012 showed that 2,481 Penalty Charge Notices had been issued within the unlawfully signed CPZ. Presumably another 1000 or so tickets have been issued since.    Manchester City Council have defrauded over 2000 people, potentially unlawfully earning at least £75,000, all because they are not required to act upon defective signage found in an adjudicator's ruling. They are also not required to issue refunds.		Yes				did not say		Yes		Yes - it should be a requirement for councils to act upon defective or unlawful signs and lines within a set timescale, and for previous tickets to be refunded where it has been found they have been issued unlawfully.    There is no incentive for councils to adhere 100% to the regulations when they only have to deal with the occasional appeal to TPT/PATAS, and can even withdraw the unlawfully issued ticket at the eleventh hour. This means unlawfully signed areas can continue to penalise motorists.		Agree		It should be assumed an appellant will spend at least a couple of hours researching their case. Fixed costs of at least £30 should be awarded to successful appellants as a matter of course.		Don't know		Only at the adjudicator's discretion, depending on the council's conduct.		Yes		Complaints by a set number of people.		Yes		5 minutes seems reasonable.		Yes		5 minutes across the board.		5 mins		Yes		The whole private parking industry needs a similar consultation. The government appears to be turning a blind eye to the hundreds of thousands of motorists being ripped off every day by 'ex-clampers' and the DVLA who sell keeper details citing 'reasonable cause' even when no such reasonable cause exists.    It is ironic that people complain about local authorities issuing penalties as a 'cash cow' whilst hundreds of private companies genuinely are issuing as many 'parking charge notices' as humanely possible in order to maximise profit.

		3053045042		47613929		02/05/2014		02/05/2014		81.108.61.198										John Metcalf		jtmetcalf@virginmedia.com		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes

		3052497252		47613929		02/04/2014		02/05/2014		82.26.64.191										Clint Thorne		clintthorne@virginmedia.com		Individual				No		Our residents parking permit scheme is wholly inadequate the restrictions are effective between the hours of 9am to 5.30 pm but during the daytime there are plenty of spaces to park as most residents are at work. After 5.30pm when the residents are returning from work, it is very difficult to find a space as anybody can park and our street is often filled with taxies and commercial vehicles as well as other cars with out permits. The parking vouchers scheme which is used to enable permit holders to give voucher's to people who are visiting them is also highly annoying as you have to pre-order vouchers in bulk and they have an expiry date so you either waste money on vouchers you do not need or end up with visitors getting parking tickets which has happened to us twice. It ends up turning you own street into a hostile area as for example my mother once was working driving a company car and happed to stop by her home to drop off something and got a ticket within two minutes. Also when the scheme was first suggested to the residents it was rejected as the cost would be £52 a year. However the council introduced it at a cost of £25 a year which in the space of two years was raised to the original £52.		Yes		CCTV should not be used for such trivial offences, it also is a gross invasion of peoples privacy having someone or something constantly watching over you. People are not machines and should not be controlled by them.		yes		Yes		Councils seem to go out of there way to maximise the money they can raise from parking tickets. My own experience of trying to park in Reading showed that they had implemented the bare minimum of signage on the smallest signs possible which I did not see so ended up getting a ticket. There first response was a conflicting letter made up of pre-prepared statements rejecting the appeal.		Agree		More clarity of any process is always useful.		Yes		My own experience of parking in Reading was that although I was sure the ticket was unfair as there was a lack of signage which I later confirmed was due to a missing sign in the middle of the street. So the two existing signs that I didn't originally see were further apart that the official guidelines. I had to pay the reduced fine of 50% as when my first appeal was apparently automatically rejected I could not afford the risk of having to pay £70 if my formal appeal was also rejected. I think it would be better if the parking tickets were graduated so that a first offence would result in a lower fine that would steadily rise to deter people who deliberately park where they like but so as not to be so harsh on people who have made a genuine mistake.		Yes		Local firms and residents know there area the best and although councils are supposed to serve there local constituents they frequently only serve themselves. Giving more power to the people the parking rules are supposed to help would benefit those people.		Yes		Not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		Yes		Again not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		10 to 15 minutes.		No		Although there are many bad drivers on the roads with the new rules allowing police to deal with lane hogging and tailgating should be enough. Drivers are already heavily watched over with speed cameras, CCTV and number plate recognition in supermarkets, and virtually every road you drive down having some kind of restriction or rule. My own town of Aylesbury does not have any free parking spaces in the town anymore and residents parking zones all around the town.

		3051942482		47613929		02/04/2014		02/04/2014		146.90.120.80										Conrad Meehan		conrad1@stork.org.uk		Individual				No		Parking enforcement is weak in relation to on-street parking, and non-existent in relation to the obstruction of pavements.		Yes		CCTV is an appropriate and useful means of enforcement.  It should be for local authorities to decide whether and where to use it.		no		No				Disagree				No				No		There should not be any specific additional provisions beyond people raising issues through the normal, local democratic process.		Yes		A 5-minute grace period seems reasonable.		Yes				5 minutes		Yes		Enforcing yellow lines rigorously (and removing them entirely where they are not genuinely useful).  Criminalising pavement parking nationally, to include all parking which is wholly or partly on the pavement (except where permitted by a Traffic Regulation Order and indicated by signage).  Enforcing the rules which require drivers to stop at amber and red traffic lights.  Default 20 mph speed limit in all urban or built-up areas, and proper enforcement of existing speed limits.  Minimum passing distance of 1.5m when overtaking a cyclist.  Naked streets (removing highway clutter and over-engineered designs which encourage high-speed, careless driving).

		3051826840		47613929		02/04/2014		02/04/2014		93.96.233.122										Ian Gregory		ianji@zenatode.org.uk		Individual				Yes								did not say

		3051818919		47613929		02/04/2014		02/04/2014		94.173.135.67										Richard Kings		richardkings@hot mail.co.uk		Individual				Yes				Don't know				did not say		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3051672811		47613929		02/04/2014		02/04/2014		212.159.86.10										David Rossall		david@rossall61.freeserve.co.uk		Individual				Yes				Yes		It seems like a bad idea. Parking rules are for the benefit of the majority, who may be obstructed or put at risk by a single driver. CCTV is an efficient way to enforce rules. Enforcement is in any case not the issue; if the rules are inappropriate, change the rules, but do not have rules that are not enforced.		no		Don't know				Agree				Yes				Yes		Could cover all these aspects, but reviews should not happen more than every few years, on cost grounds. 75% of those consulted should support a review. Small groups should not be able to get together and force a review without the majority being consulted.		No		It's just a way to extend the parking period. There's no point. There is still a deadline by which the driver must return.		No		Again, it's a pointless extension of the parking period, during which the space is not available to others.		Should not be allowed.		No		If the parking is not anti-social, the restrictions are not needed. The whole basis of the review is unsound; either restrictions are needed to prevent obstruction or risk, or to ensure that short-term parking is quickly available to others, or restrictions are not needed (in which case, remove them). Some drivers may be frustrated by parking restrictions, but they will equally be frustrated when the restrictions are not enforced, and others take advantage to their detriment.

		3051484587		47613929		02/04/2014		02/04/2014		46.16.7.241										fff		sss@ffff.com		Individual				Yes								did not say

		3051428843		47613929		02/04/2014		02/04/2014		92.29.251.225										MJ Ray		mjr@phonecoop.coop		Individual				No		There does not appear to be much local authority parking enforcement. Junctions are left dangerous because the police won't touch parking on most junctions any more and the local authority won't touch it until they put an explicit restriction on it. People walking into town to go shopping are left to take their lives in their hands.		Yes		CCTV cameras are efficient and impartial evidence. I cannot understand why the Government wishes to make parking enforcement cost council taxpayers even more.		no		Yes				Agree				Don't know		It depends why they lost.		Yes		The reviews should cover whether the current parking situation is making the local area unwalkable or at least unpleasant to walk and whether it is having a negative effect on air quality and health in the area.    I feel that the threshold should be more than 75% of both residents and firms and reviews should not be admissable any more than two years apart.		No		Any grace period would become widely known and factored into how much parking time is paid for. Parking is already extremely highly subsidised by council taxpayers in most area and this would require even more subsidy.		No		Free and restricted parking should be left for those who need it. The Government should help make it socially unacceptable to freeload parking if you don't need to do so.				Yes		The police should be allowed and encouraged to fine dangerous parking regardless of whether enforcement has been taken over by the local authority.  If the Government is serious about making town centres the most walkable part of the network, as well as safeguarding access by delivery, service and emergency vehicles, then pavement parking must be made an offence unless explicitly permitted by the local authority. The current absurd situation where police can only act if they witness someone actually driving onto the pavement to park must be brought to an end.

		3051407421		47613929		02/04/2014		02/04/2014		78.151.121.223										L Foster		bigfoz@yahoo.co.uk		Individual				No		Not being applied enough. Leads to pavements full of cars and people walking in the streets. Double yellow lines are merely indicators of likely free parking spaces.		No		Should be done by people not cameras		yes		No		It's the law. Or it was when I passed my driving test. When would it need adjudication?		Agree				No				Yes		Whether they make sense, if they do make sense, whether they are being properly enforced		No		I make a point of being back at my car in time, why can't other people? Simply blocks the space for other peoples' use.		No				10seconds max		Yes		Strict enforcement, multiple fines result in car being scrapped.

		3051357987		47613929		02/04/2014		02/04/2014		85.90.76.130										Douglas Steel		doug.steel@gmail.com		Individual				Yes		There doesn't seem to be enough being done about anti-social parking on pavements, cycle lanes, at junctions, etc.		Yes		All available measures including CCTV should be used to prosecute poor parking		no		Yes				Agree				No				Yes		However, such reviews should also look at where more restrictions or charges should be applied.		No		It is not as if it isn't clear already what the times are.		No		It is not as if it isn't clear already what the times are.		No grace period should be allowed		Yes		More enforcement of existing restrictions, pavement parking, parking in cycle lanes. No parking should be allowed in any cycle lane (even advisory cycle lanes) during peak hours.

		3051353442		47613929		02/04/2014		02/04/2014		81.155.85.87										Adrian Rocks		Adrian.rocks@gmail.com		Individual				Yes		I live in a deprived area of North Manchester. There is only limited enforcement of the small shopping precinct in the area, Cheetham Hill. This is also a major arterial route into the city of Manchester. It is often restricted by inconsiderate and dangerous parking, on double lines, sometimes double parking on double lines. Delays as a direct consequence of blocking the road are often.    I am concerned this is a vision for more areas, with a proposal to lessen parking restrictions. Parking restrictions and yellow lines are important to keep traffic flowing.		No		This should not be abolished. Parking restrictions stop roads becoming blocked. There are already too few inspectors for those of us using blocked and congested roads.		no		Yes		This seems reasonable.		Neither agree nor disagree				Yes				Yes		Only if regular road users can also request a review. The road is not just an amenity for the flâneur and shop keeper, but the motorist. I do not wish to end up in further traffic caused by dumped cars.		No		I don't see the point. If you have paid for an hour and have a grace period of 10 minutes people who are an hour an eleven minutes will be punished. Seems silly and deeply petty for central government to care about - but if you must.		No		Seems silly but if you care about 10 minutes please do. I assume most authorities will just adjust shift patterns for enforcers.		Perhaps we can consult at G8 to see how Obama's administration has tackled the great parking issue nationally? Would Putin's view perhaps provide a useful counterpoint?		Yes		More enforcement of the adequate existing rules, and less pandering to a notion of the pernickety council. A recognition that poor parking can cause delay and inconvenience, and is actively dangerous around schools.

		3051289422		47613929		02/04/2014		02/04/2014		130.246.132.178										D L Drummond		duncan.drummond@stfc.ac.uk		Individual				Yes				Yes		It seems ridiculous deliberately to make it harder to enforce existing rules and laws. Poor enforcement gives an advantage to the dishonest and criminal. Responsible people are obeying the rules regardless of enforcement.		no		No		I've never heard of anyone with a good case having their appeal rejected.		Neither agree nor disagree				Don't know		Depends on how much a prompt payment saves the authority.		No		This could tie up a lot of resources that would be better directed in enforcing existing traffic regulations.		No		People would merely count on the grace period and then over-run by the usual amount for the usual reasons.		No		This is merely allowing the selfish to take more than their fair share of a limited resource.				Yes		Parking on footways should again be a criminal offence. It needs to be strongly discouraged in any event.

		3051071045		47613929		02/04/2014		02/04/2014		62.190.115.226										James Brooks		jamesbrooks01@btinternet.com		Individual				Yes				Yes		Why? Running costs for CCTV are low, and they can provide impartial evidence of parking infringements. I disagree with abolishing CCTV cameras.		no		Don't know				Neither agree nor disagree				No		The tribunal process costs public funds and no discount should be offered to motorists who lose appeals.		Yes				No				No		Only grace period should be to allow time for a new arrival to go and get a ticket.		In above circumstances long enough for somebody to go to and from a ticket machine and queue if necessary.		Yes		Too many examples of anti-social parking and driving to list. But a good start would be to make it illegal to park on footways, and enforce the law rigorously.

		3050929077		47613929		02/04/2014		02/04/2014		81.153.72.159										alan ethell		alanethell@yahoo.com		Individual				Yes		"fairly and reasonably" in that there are sufficient short-term spaces available for shoppers and parking is banned where it would otherwise cause safety issues.		Yes		CCTV cameras gather impartial evidence. Since there use for other purposes of law enforcement for example, is not to be banned this proposal is unlikely to reduce the amount of monitoring that occurs; it will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		Don't know		I do not know what powers to allow appeals already exist so am unable to comment on whether they are sufficient. However, having appealed successfully against a parking fine myself (parking in an 'Electric vehicles' space, a car that the manufacturer described as electric) and having seen reports of councils being forced to withdraw fines, I am sceptical that increased powers may simply result in more bureaucracy and cost for no practical benefit.		Agree		Where the evidence shows that parking restrictions were ambiguous or not clearly signed.		Yes		Since this should encourage prompt payment, it seems a useful idea.		Yes		The review should cover whether there is a safety or environmental benefit to parking restrictions; whether parking provision is sufficient and well maintained for the charges; whether the business rates require increasing if the local businesses need more parking to encourage more income.  The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and (to prevent repeated reviews costing too much) no more frequent than two-yearly.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket, however it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient to other road users and/or dangerous.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		None, as above.		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigouously enforced.

		3050687116		47613929		02/04/2014		02/04/2014		86.166.182.189										ddd		ddd@ffff.com		Individual				No				No				did not say		No				Disagree				Yes				No				No				No						No

		3048430554		47613929		02/03/2014		02/03/2014		146.90.183.110										Anastasia Karabatsos		Akarabatsosuk@yahoo.com		Individual				No		Over zealous issuing of tickets. You can see often more than 1 parking attendant chatting and hovering around a vehicle whose parking is about to expire so they can issue ticket as soon as time expires.		Yes		Fully support abolishing use of traffic cameras for the purpose of issuing fines to vehicles parked in residents or pay and display or loading bays.   May still be appropriate for parking on double yellow lines though.		no		Yes				Neither agree nor disagree				Yes		As it currently stands, the higher fine is a disincentive to taking a case to appeal.		Yes		To cover charges, yellow lines, parking bays, hours of enforcement, grace periods.  After polling residents and businesses in the area (every couple of years, so that the council does not take the easy route of waiting for people to complain before acknowledging an issue), the threshold should be around the 20-30% mark, of people being seriously aggrieved with the existing situation.		Yes		4-5 minutes seems right.		Yes		Absolutely. About 5 minutes grace period.   Also councils should consider a grace period of 5 free minutes initially to cater to people using the high street for such short periods of time, but spending at least that much time arranging payment before being able to finish their task, hence doubling the time a minor errand takes.   Finally paid for parking should be by the 5 min intervals, there are some councils that have a min 15 or even 30 min, which is unacceptable.   Another idea is to have a reduced charge for the first 15 min of paid for parking, again to incentivise those who have very short errands on the high street.		5 minutes.		Yes		Huge issue with cars making u-turns on high streets, especially when they have previously been parked. This should be disallowed, at least during peak hours/school run times (9-10 am and 3-6 pm).

		3047896185		47613929		02/02/2014		02/02/2014		92.30.36.181										Atanu Saha		atanusaha@yahoo.com		Individual				No		The CEOs are clearly over zealous and work on Commissions. So, they will naturally try to catch everyone irrespective of whether or not they are actually breaking the rules or creating any inconvenience or obstruction.		Yes		I support this.		yes		Yes		They should have wider powers.				Not sure.		Yes		People should not be forced to choose between Justice and Money. Any appeals process should stop the clock and freeze the Prompt Payment period.		Yes		Yes. After all, it is for the benefit of the local residents - so they should have the final say.		Yes				Yes				About 10 minutes.		Yes		It should be delinked from Money so Revenue Generation doesn't become the goal.

		3047556302		47613929		02/02/2014		02/02/2014		109.157.217.246										Stephen Wheatley		s.r.wheatley@gmail.com		Individual				No		Some areas (e.g. Brighton & Hove) appear to use parking enforcement as a revenue generation exercise, while others (e.g. my own village) see enforcement officers so rarely that we suffer extreme traffic congestion caused solely by illegal parking.		Yes		I strongly feel that parking regulations should only be enforced by trained officers operating on foot.  Use of CCTV only reinforces opinion that the authority is only out to make money from enforcement.		yes		Don't know				Neither agree nor disagree				Don't know		I believe that this would depend upon whether there was any merit at all in the appeal.		Yes		Circumstances often change considerably, and I am sure there are countless instances when a review (possibly to increase restrictions as well as decrease) is necessary.  There needs to be a sensible means of achieving such a review which also avoids wasting councils' funds by ensuring there is reasonable cause to request one.		Yes		This seems entirely reasonable to me.  It is clear, from differing local policies on the matter, which authorities are seeking to maximise revenue from parking!		Yes		I can see no reason why not.		Five minutes for an hour's stay, and ten minutes for two hours or more.		Yes		Although in these situations parking has been de-criminalised, perhaps the Police should stop turning a blind eye to other parking offences and begin to clamp down on obvious obstruction situations.

		3047556299		47613929		02/02/2014		02/02/2014		90.211.165.167										Colin Tawn		colin.tawn@gmail.com		Individual				No		it is clear that RTRA 1984 is not a fiscal measure. It contains no provision which suggests that Parliament intended to authorise a council to raise income by using its powers.  What the authority may not do is introduce charging and charging levels for the purpose, primary or secondary, of raising s 55(4) revenue.		Yes		CCTV should be used only for traffic management not revenue raising.		did not say		Yes						Drivers who challenge any alleged parking infringements should be allowed to claim administration costs-to a maximum of £100-in the event of adjudication. These costs should be payable whether or not the driver wins or loses.		Yes		If a 25% discount is allowable then I submit the initial penalty is too high. It does not cost local authorities £25-£35 to send mail.		Yes		Several LA's have been found guilty of penalising motorists when there own signage and yellow lines does not conform to the TSGRD authorised by the SoS.		Yes		Under the Equalities Act 'reasonable provision' must be made for drivers and/or passengers who are less abled. CEO's have no way of knowing who may be covered under this legislation-a Blue Badge is not a requirement under the EA-therefore a minimum of 15 minutes grace should be a statutory requirement.		Yes		If a parking bay is free and a driver overstays there is no loss.  See above answer to the rest of the question.		15 minutes.		Yes		Anti social driving can be detected by better use of police officers and CCTV.  Anti social parking can be enforced by CEO's.

		3047496773		47613929		02/02/2014		02/02/2014		5.64.205.150										Martin Gough		martingough2004@yahoo.com		Individual				No		I still (and never will) understand why parking meters and pay-as-you-go machines do not give change. It is not technically difficult to do this as all other vending machines do so. Time and again people pur £1 into these machines when buying 60p of parking time. Multiplied out across the country this is a huge amount of money. It is undue enrichment. But if, after many years of being denied this change, you miss paying just once, you are lumped with a fine. How can this be "fair" or "reasonable"?		Yes		Keep them to prevent car thefts and thefts from cars.		no		Yes				Agree				Yes				Yes		It should be evolutionary as it changes all the time.		No				No						Yes		Points on licence.

		3047465458		47613929		02/02/2014		02/02/2014		213.249.135.30										test		dave.cart@ntlworld.com		Individual												did not say

		3046916217		47613929		02/01/2014		02/01/2014		92.2.73.253										tony reeves		mtrltd@aol.com		Individual				No		dozens of examples of unreasonable, unfair, cash-cow policies		Yes		Abuse of CCTV protection of the public.		yes		Yes				Agree		In a clear case where parking regs. have been abused by the council, costs should be awarded to the driver.		Yes		Councils rely on driver not going to adjudication, and paying a 50% discount, even if the think themselves to be innocent.		Yes		Cover ALL lines and timings.  Threshold should be one single instance of unfair or unreasonable PCN.		Yes		10 mins		Yes				10 mins		Don't know

		3045098047		47613929		01/31/2014		01/31/2014		86.167.49.176										Clair Farenden		clair_farenden@yahoo.co.uk		Individual				No				Yes				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes		Don't know

		3045043152		47613929		01/31/2014		01/31/2014		86.12.161.145										Dan Roberts		zomboid@hotmail.co.uk		Individual				Yes				Yes		To often the CCTV footage is a single image and allows no context other than the offence. Councils should not be allowed to use CCTV only for any parking or traffic offences.		yes		Yes				Agree		If the accused member of the public wins their case then costs such as lost day or work, travel expenses, time taken to research the defence should be taken into account.    In addition if the member of the public wins the case the council should pay the fine to the member of the public.     Then at least the Council will have to make sure that signs, rules are evidence is 100% correct.		Yes		The offence is the same and they have followed due process. However if they win the council should pay them.		Yes		Depending on location and the reason why they were sited in the first place anyone should be able to query.		Yes		10mins.		Yes				10mins		Don't know

		3044867965		47613929		01/31/2014		01/31/2014		62.249.214.90										Richard Eades		richardeades78@gmail.com		Individual				Yes				Yes		Parking restrictions are designed to reduce congestion and prevent obstructions for other road users. Any means possible should be used to enforce restrictions and ensure the enabled smooth flow of traffic.		no		Yes				Agree				Yes				Yes		Residents and company owners directly affected by parking restrictions should have a contribution to their placement but consideration from local authorities is the most important factor.		No				No						Yes		Rural areas suffer terribly from anti social parking as enforcement is virtually non existent.

		3044864886		47613929		01/31/2014		01/31/2014		91.198.180.1										Ailsa Reid-Crawford		maudshops@reid-crawford.com		Individual				No		In Lewisham it is not standardised across the borough at all.  Arbitrary decisions about which roads only have a two hour window during the day which is chargeable or roads like mine where it's 9am-7pm mon - fri.  Which is ridiculous as the only congestion on our road is on sundays!		Yes		Good		yes		Yes				Agree				Yes				Yes		In Lewisham however it would be lip service.  They have recently had a 'consultation' and haven't changed a thing.  Reviews should definately be triggered by price increases.  Lewisham DOUBLED their charges for resident parking only a year after it had been introduced in our road.  The introduction of linee, parking restrictions etc should only be done so on the basis of firm evidence that it is required, i.e congestion.  Not as a revenue raising excercise.		Yes		When I worked for Lewisham I was training in schools and sometimes got a ticket (as many schools have no parking other than on the street) often I was only minutes late in getting there, and I was only doing my job for the local authoirity.		Yes				at least 15-20 minutes		No		There is enough of a 'nanny' state as it is.  To be honest I have lived and worked in london for the last 20 years in all kinds of areas and i have never really had an issue with parking.  In fact the only time I have found it an issue is where everyone is trying to avoid all the restrictions and so it generates more of a problem.

		3044231392		47613929		01/30/2014		01/30/2014		90.199.146.107										Olga		olgakbaranova@yahoo.com		Individual				Yes								did not say

		3042186163		47613929		01/29/2014		01/29/2014		95.148.11.146										Mark Wiles		wombatoffairbourne@hotmail.co.uk		Individual				Yes		Parking restrictions are there for a reason, to help traffic flow. Inconsiderate parking in our local market town causes serious disruption for others.  Selfishness should be punished.		Yes		Stupid idea.  Keep the camera evidence, if people parked legally and considerately there would be no need for such measures, but people don't park appropriately.		no		No				Disagree				No				No				Yes				Yes		only for where people have over run on a paid for ticket.  There should not be any grace period for overstaying in free parking and under no circumstances for parking on waiting restrictions.		15 mins.		Yes		Increased enforcement, and a totting up process whereby anyone getting say five tickets in a year has to attend some form of compulsory classroom refresher.

		3042133339		47613929		01/29/2014		01/29/2014		92.24.202.45										Kristin Ellingham		kristinsunmoon@hotmail.co.uk		Individual				No		I believe they are on some sort of bonus. they seem to be breaking their necks to get as many motorists as possible!		Yes		I think it is an excellent idea!		yes		Yes				Agree				Yes				Yes				Yes		Yes I absolutely do! It is unfair that a motorist gets a fine for being a few minutes over.		Yes				15 minutes		No		I think they have everyting covered, after all there is NOWHERE you can park theses days without incurring parking fees or big fines!!

		3042131317		47613929		01/28/2014		01/29/2014		88.97.42.163										Oliver Clark		gov@ollieclark.com		Individual				Yes		There are not enough patrols in my opinion. There is still too much dangerous and inconsiderate parking.		Yes		CCTV seems to be a very cost effective means of parking enforcement. I can't understand why it would be abolished. It seems like a backwards step.		no		Don't know				Neither agree nor disagree				No				No				No				No				There should be no grace period. Parking restrictions are there for safety or because the parking is in high demand. It is dangerous and inconsiderate to park in a prohibited place or overstay.		Yes		Increasing parking and traffic controls and prosecuting more widely would reduce congestion and accidents and save money in the long run.

		3041852384		47613929		01/29/2014		01/29/2014		89.240.110.85										nizam		niz69@hotmail.co.uk		Individual				No				Yes		Good idea should be done by wardens		yes		Yes				Agree		When local authority have not taken into consideration all your point and dissmisess your points even if your right or they know they are in the wrong		Yes				Yes		What's mentioned in the above question		Yes				Yes				5 min		Yes		Asbo points on license

		3041844193		47613929		01/29/2014		01/29/2014		62.56.102.175										Trevor Parry		trevor_parry@hotmail.com		Individual				No		Shopkeepers park on the main street taking up spaces that could be used by shoppers.  The Traffic Wardens warn the shopkeepers that they are there, giving them time to move their cars and avoid a ticket.		No				did not say		Don't know				Agree				No				Yes		I think the Town Council should be the body that requests a review by the County Council.		No				No						Yes		Enforcing the law.  Many times there are roads blocked around here by parked cars.

		3041338729		47613929		01/29/2014		01/29/2014		195.11.7.252												test@test.com		Individual				No								did not say

		3041143543		47613929		01/29/2014		01/29/2014		78.147.60.173										Simha Hajioff		simhahajioff@talktalk.net		Individual				No		I feel they are using parking dishonourably as means of filling their coffers.		Yes		CCTV parking enforcement is a step too far.  It should be abolished.		yes		Yes		They should be able to use discretion.		Agree				No		Just be fair and don't double the undiscounted fine without warning if they forget to pay!  That's four times the initial fine!!!		Yes		It's called 'democracy'.		Yes		It's called 'being fair'.  On the old parking meters there was in effect a grace period.		Yes		Yes.  You shouldn't be punished for being a few minutes late.		Five or perhaps ten minutes (depending on the nature of the delay).		Don't know

		3040986634		47613929		01/29/2014		01/29/2014		86.8.16.102										julie atkinson		jatkinson2010@hotmail.co.uk		Individual				No		It is a licence to print money. They do not care about the motorist-merely how much money they can get into their coffers-particularly in this climate.		Don't know				did not say		Yes		It seems pointless to try and appeal a ticket -this may allow some humanity/reason into the equation.		Neither agree nor disagree				Yes				Yes				Yes		People do not deliberately go out of their way to overstay their parking but unexpected things happen and some flexibility should be exercised.		Yes						Yes		It is always the law-abiding person who generally suffers i.e. the soft targets. They shy away from the more difficult matters.

		3040977508		47613929		01/29/2014		01/29/2014		80.229.141.96										Prue Bray		prue@brayjc.plus.com		Individual				Don't know		We do not have civil enforcement in our area but rely on the police.  We have far more problem parking than surrounding areas which have local authority parking enforcement.		Yes		The problems that inconsiderate and downright dangerous parking cause are a major part of my work as a councillor in a unitary authority.  It is difficult enough to get something done about it as it is. Why do you want to side with drivers who couldn't give a toss about other people, rather than the people they are inconveniencing or harming?		no		No				Neither agree nor disagree				No		They did not pay promptly!  Also, the local authority is unlikely to get its costs covered for an appeal, and you want to undermine their finances even further???		Yes		For residents to trigger a review, it should be more than half the people living in the affected road.  For businesses, an individual business should be able to trigger a review.  Having a review does not mean something will change.		No		Why?  The time is on the ticket.  If you give them extra time, the next thing will be that they assume they have the right to that extra time and won't pay for the full time they are actually parked.		No		See above.				Yes		Allowing councils to get on with what is appropriate for them locally, instead of hampering them with ideas like the ones in this consultation.  If there are genuinely a few councils abusing CPE as a way of raising revenue, do something about those abuses with those specific councils, based on evidence.  Don't hamper other councils trying to manage parking properly in their area.

		3040973505		47613929		01/29/2014		01/29/2014		37.187.203.10										Amy Dodd		amy@recalcitrance.net		Individual				No				Yes		I think that is a fantastic idea.		yes		Yes				Agree				Yes				Yes		The entire area surrounding my house is covered in single yellow lines which are active between 12-1pm monday - friday solely to stop commuters. That's all well and good until we have some friends over who need to park somewhere...		Yes				Yes				15 minutes		Yes		Use more common sense.

		3040957276		47613929		01/29/2014		01/29/2014		37.205.61.131										David StClair		david@davidstclair.co.uk		Individual				No		Not always		Don't know				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes should be enough		No

		3040931608		47613929		01/29/2014		01/29/2014		159.157.228.2										Jay Kay		jkresponder@gmail.com		Individual				No		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue.		Yes		Cameras would be acceptable where there was no safe alternative to foot patrols, but this would have to be backed up by a solid justification in each instance.		did not say		Yes		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue. This should be prevented.		Agree		As a minimum, where an issuing Authority has previously been successfully challenged on issues of procedural impropriety - e.g., ticket wording, signage, operational procedures used, compliance with traffic orders, etc. In these instances the issuing Authority has been made aware it is operating unlawfully or not in compliance with its requirements, but has continued to do so. This is arguably fraud and should be treated as such.		Yes		Given that a significant number of appeals are successful because an issuing authority has acted improperly in one way or another, yet maintained its stance in the most 'bone headed' fashion until the case is placed before the adjudicator, the threat of loosing a discount and the prospect of an instant a 100% fine may be  may itself dissuade a motorist from seeking a just outcome. A further discount matching the time to take the case to a higher authority, if that was desired, would be welcome.		Yes		Reviews should cover Location, restriction and time in  Application of parking restrictions and controls and in their  Removal. Threshold should be proportionate to the number of people immediately affected; e.g., outside a single residence - the views of the occupant(s), outside a multiple residence - the views of any occupant(s). OUtside a commercial or industrial property - the views of the owner, leaseholder or any occupant(s).  All restrictions should be required to be based on a solid and preferably quantified  justification - solid requiring substantially more than simply a statement that it is "for safety"		Yes		I have yet to find a parking machine timestamp that agrees with any timekeeping device I own. I have been in the situation where I simply cannot locate my car in a large car park; I have been in the situation where I have otherwise been delayed by factors beyond my control. A grace period may go well to mitigate perceived injustices.		Yes		See comments in response to Question 7		Minimum 10 minutes		Yes		There are a number of Police websites that allow antisocial driving to be reported. Unfortunately, these are only regional. It would be MUCH more sensible for there to be one single portal for the whole nation.   Councils using private parking companies should be required to make the relationship between them and the PPC completely clear. This does not appear to be the case at present.  Private parking companies appear to be a law unto themselves. Bodies set up for impartial regulation and control, e.g., trade bodies like the BPA, appear to be anything but impartial. There has been a report today (28/1/14) of one private parking company issuing invalid referral codes, in an attempt to circumvent their responsibilities. Private parking companies obviously require regulation through one, truly independent, statutory body.

		3040926291		47613929		01/29/2014		01/29/2014		195.59.125.25										Simon Edge		simon.edge@gmail.com		Individual				No		In the last few years Southend Council have introduced smart cars with cameras which even take photos in areas where teh government has ruled they can not operate		Yes		Great idea - and also refund any fines paid because of cctv enforcement		yes		Yes				Agree		punitive and exemplary damages should be awardable against both council and individual parking wardens		Yes		it should actually be 50%		Yes		councils are applying yellow lines, cameras, parking restrictions and road calming measures in areas they are not required		Yes		10 minutes maximum		Yes				10 minutes maximum		Yes		for parking dangerously there should be higher fines

		3040799321		47613929		01/29/2014		01/29/2014		86.145.158.80										Dr Tobias Kounsul		tobias@exceldent.co		Individual				No		While some tickets may be "legitimate" we (my wife and I) have suffered from tickets, that were freely invented or issued irregular on purpose:  1) City of Westminster, trying to offload small children on a single yellow line - drove away as CEO started to take pictures. 2 weeks later ticket stating "parked against the flow of traffic, vehicle abandoned, driver took ticket, thanked, nu further conversation. Despite complaining to Westminster no further action against this blatant lie in uniform. Ticket had to be cancelled as the pictures showed that the vehicle was parked in the direction of the traffic and occupied throughout the whole time.  2. Irregular Collection: Ongoing dispute because of Data Cleansing (here omitting the letter from the door number) Phantom visits - made to the other property which at that time was abandoned, Tampering with Warrants - inserting different addresses into the warrant (changing it to the cleansed and then to the correct address albeit not issued as this). This is sadly an ongoing battle for two years and so far only £60 of compensation have been offered to £650 pain on a ticket, that has not even reached us...		Yes		initially APNR for bailiff companies should be abolished. CCTV should be used to ensure that the flow of traffic is not disturbed rather than having to focus on a parked vehicle, which would divert the focus of the operator unnecessarily.		did not say		Yes		Yes, we are currently appealing against a CC London PCN, where we wanted to enter a petrol station. Due to the congestion, we had to enter the CC zone to enter the queue, which started from the opposite direction and where charged despite having left via the petrol station. This must be visible to the cameras but TfL refuses to check. As this is a borderline case an adjudicator would be able to judge this an other cases fairer.		Agree		If the local authority has failed to ensure that the ticket was issued in a fair manner e.g. where it is obvious from the evidence that the CEO has invented the ticket as in our example.		Yes				Yes		The yellow lines sometimes appear to meet rather the charge enforcing needs than the regulation of parking.		Yes				Yes				5 minutes		Yes		second line parking, which blocks the road and prevents parked vehicles to exit.  improve the position of pedestrians at crossings, where no pedestrian light or priority is in place for vehicles turning into a road

		3040783131		47613929		01/29/2014		01/29/2014		89.240.36.58										Chris Setz		saws0128hmg@setzweb.com		Individual				No		1) There are too many cash cows.  2) Fair and reasonable enforcement is impossible because the Council cannot follow the parking regulations because they are too difficult to follow. Wording on tickets, correct signage etc are still not done properly by Councils.		Yes		Abolish them for parking enforcement in all but the most serious cases. Retain them for traffic management.		no		Yes		The traffic adjudication process should include ordinary drivers as part of the "jury" to introduce a "human" element and the presumption should be that the driver is an innocent victim of an avaricious system, designed to prioritise revenue over fairness.		Agree		A standard rate for the drivers time in filling in the forms and attending "court" should be factored in and the LA should have to pay it, win or not.  If the appeal is allowed, a payment should be made to the driver in the form of compensation for the stress and implicit insult.		Don't know		Bad question - how am I to comment if I don't know how much need there is for prompt payment, or what the likely financial effects would be?  There should not be a change in the charge after it has been issued - i.e. no doubling of the cost if you lose.		Yes		The review should cover every aspect of local parking. I assume that anyone calling for a review has the right to reasonable consideration so the threshold should be one request. The process should be initially informal and passed through to the local Councillor to deal with, with the requester in charge of escalation.		Yes		Y. Not only that. The Pay-by-mobile system should be operated by a non-profit. It should allow auto-renewal and auto-refund.  People should get parking for free if it has been paid for by a previous driver.		Yes				Roughly 10% of the total time allowed.  So, for one hour parking, 6 minutes. For two-hour parking bays, 12 minutes		Yes		The measures mentioned above that increase fairness and forgive accidental transgression - then anti-social people have no leg to stand on.  What should not happen is an encroachment into private life in an unenforceable and vindictive way. This is not the way to consult people - there are too many drivers. It is an insult to the public and will result in faulty changes. What %ge of responses from the millions of drivers there are would validate any consultation? Collaborate with the public you serve.

		3040712009		47613929		01/29/2014		01/29/2014		2.100.179.127										JAMES ELLIOTT		jae@jaeconsultants.biz		Individual				No		Tickets issued on single yellow lines WITHIN plate directive or no plate. Council argue local byelaw allows this, BUT I live in next county so don't see theses notices as "local" paper prints regionalised versions		Yes		fail to see why. After all if fairly applied then not an issue		no		Yes		There are currently grey areas , this would help eliminate.		Agree		Habitual illegal parkers may well know all the wrinkles. The genuine persons dont.		Yes		Subject to the appeal not being judged spurious as in " I was only there 10 minutes" etc.		Yes		So do the owners of the 3 shops driven out of business by yellow lines in my area.		No		BUT subject to fair and reasonable rules being in place. It should be possible e.g. to purchase 1 and a quarter hours not just 1 or 2.		No		see previous comments. Often meter attendants etc. seem unaware that parking for loading/unloading IS permitted and ticket anyway.		2 minutes		Yes		Start monitoring disabled bays. Ask to see photograph (thats why its there !!!). Enforce new no driving permanently in overtaking / emergency lanes law.  Prosecute for not using dipped headlamps in poor visibility, likewise for using fog lamps in built up areas. Last but not least prosecute for blinding other drivers by flashing headlights in their eyes and the would you believe giving way having clearly signalled "look out, I am here, coming through".

		3040687558		47613929		01/29/2014		01/29/2014		78.151.49.59										Mr K M Attwell Thomas		km@wellthomas.co.uk		Individual				Yes				Yes		Personally I think CCTV is appropriate if used sensibly, eg for monitoring on double yellow lines, clearways, etc.		no		Don't know		Not sure what this is asking. The circumstances in which an appeal is allowed seem fine - after due process wit the council. If you mean the basis for the adjudicators' decisions, I would expect that to be decided on the evidence applied reasonably, ie taking extenuating circumstances into account.		Agree		The guidance is reasonably clear already. Both parties should be awarded costs if the case is frivolous. However, as things stand, the odds are stacked in favour of councils. Most people simply haven't got the time and councils don't seem, in my experience, to consider extenuating circumstances sufficiently. If an appellant wins, perhaps they should receive a flat amount, say £100.		No				Yes		Reviews should potentially be all encompassing. Local decision making is better than central. Triggers? No fixed ideas. The thresholds should relate to the specific issue and be relatively low. Decisions and reasons should be published.		No		But the penalty could be reduced if there is a valid ticket within 15 minutes of expiry.		No		It will just be confusing. The clearer, the better. Parking restrictions are usually there for good reasons. If a sufficient number of local residents or businesses disagree, they should be able to demand a review in line with 6 above.		N/A		Yes		Blue Badge holders should not be allowed to park on double yellow lines - or other areas decided by the local authority. (Note. My mother has a blue badge.)    Anti-social driving. Perhaps CCTV is the answer to this., but somehow I doubt it in the UK.

		3040679519		47613929		01/29/2014		01/29/2014		82.109.107.18										Bernadette Wainwright		wainwrights520@aol.com		Individual				Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 minutes		Yes

		3040658905		47613929		01/29/2014		01/29/2014		82.46.244.170										Bryan Betts		bryan@betts.org.uk		Individual				No		General parking enforcement has improved in the last few years in Hounslow; however, the council parking office persists in trying to force CPZs on neighbourhoods that don't want them.		Yes		This is an excellent idea. CCTV for purposes like this creates barriers between the council and the citizens, creates a sense of "us versus them", and and provokes resentmewnt against faceless, cowardly authority.		yes		Yes				Agree		Abuse of authority by council officers		Yes				Yes		Especially when changes are imposed		Yes				Yes				10 minutes		No

		3040577471		47613929		01/29/2014		01/29/2014		151.226.217.83										Steve Brown		steve.t.brown@gmail.com		Individual				No		They do not issue to people parking in disabled bays without blue badge on show		No				did not say		Yes				Agree				No				Yes				Yes		say about 15 minutes.		No				15 minutes.		Yes		clamp down more on people using incorrect parking bays, such as disabled, mother and child,  loading and yellow lines

		3040553160		47613929		01/29/2014		01/29/2014		86.163.50.38										Muhammad Esmail		mesmail@gmx.net		Individual				No				Yes		We have been told that CCTV is to be used for public safety when in fact it is being used as a money making scheme for LAs		yes		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 mins		Yes		Common sense should prevail and where it is clear that someone has overstayed (in addition to any grace periods) then they should be penalised accordingly. Similarly, anti-social parking and driving should follow a similar method, ie, where someone has parked irresponsibly or without road tax/insurance/mot then the vehicle should be dealt with swiftly and the owner brought to book. It is the common sense element that is missing from the current system which has meant that wardens are chasing money (for both themselves and the LAs) rather than dealing correctly with the issue.

		3039893395		47613929		01/28/2014		01/28/2014		86.160.238.165										Joyce Church		Joycewong@cantab.net		Individual				No		I live in West Hampstead which is within Camden council. There have been a couple of instances where tickets have been deliberately wrongly/cynically given (whilst parked legally under a residents permit - I can provide more details if helpful). The process to challenge the tickets is slow and feels biased (we had a challenge rejected initially when the parking enforcement officer clearly produced misleading photos to make it look as if we were wrongly parked - we were not and after perservering for 6 months, the ticket was finally cancelled). The council and its outsourced partner should be accountable for deliberate mistakes and should be fined as it is unacceptable behaviour!		No				did not say		Yes				Agree		Mistakes that the enforcement officers have made.		Yes				Yes		Parking fines should not create net revenue for councils! Councils should be required to invest any surplus revenue back into road safety, additional parking facilities, reducing parking permit costs etc.		Yes		Where possible, councils should be obliged to notify / warn the motorist of a imminent fine so that the motorist can act ASAP within the grace period if it was a genuine fault / mistake.    There should also be the same notification / warning procedures in place prior to vehicles being towed!!		Yes				Depends on the situation, for parking fines - 15 minutes.    For towing a car away, depends on the situation but if there is no obstruction then it should be a few hours.		Don't know

		3039010213		47613929		01/28/2014		01/28/2014		91.237.231.10										ASOM		aosxmob@gmail.com		Individual				No		the use of the CCTV vehicle is a joke - it is as bad as the culprits its after using double yellow lines and zigzags etc in order to carry out enforcement of just that same abuse?!		Yes		i fully endorse this proposal		yes		Don't know		sorry im not sure what a traffic adjudicator is - i have never had a good "appeals" experience for any parking enforced action.		Agree				Yes		you shouldnt be penalised with paying any more then the 14day payment when appealing - otherwise is there any sense in bothering to appeal?		Yes		surely these things are in place for the local residents and firms - the council should have no say other then the demand of its residents. but when has such a thing been transparent?		Yes		if someone has bothered to pay in the first place - some reasonable time period should be given for return.		No		it shouldnt apply to specific bays e.g. loading, residents parking. at the start of pay shouldnt be allowed unless justified e.g. i needed to get change		5 minutes either way - grace is out of kindness - any longer is likely to be abused.		Yes		there should be a comission to refer cases to for any issue - as per the question but also in relation to appeals, issues with the local authorities view / approach etc...

		3039001818		47613929		01/28/2014		01/28/2014		46.18.220.246										A White		andywhite74@gmail.com		Individual				No		Bristol City Council has changed policy and strategy on parking enforcement several times and it leads to a lot of confusion and misunderstanding. Resident parking zones have been implemented and whilst this is welcomed by most residents there have been instances of changes to restrictions within these zones		Yes		I agree with this proposal as CCTV, even when manned, does not always allow for mitigating factors		yes		Yes		Clear guidance and examples would be benefical		Agree				Yes				Yes		thresholds should be put in place whereby when reduction in footfall and commercial activity has negative implications for an area.		Yes		This is a common feature on many off street parking systems, such as Pay on Foot systems and could be rolled out to on street parking with clear and simple rules		Yes		see above comment. I believe clear and simple rules would be of great benefit and lead to greater acceptance and understanding.		No more than 5-10 minutes in most cases.		Yes		penalty points system, similar to speeding offences.

		3038984344		47613929		01/28/2014		01/28/2014		2.103.225.90										Michael John Hartigan		michaeljohnhartigan		Individual				Yes						Don't see the logic behind scrapping CCTV for parking enforcement. It is efficient and in many cases makes parking safer for motorists		no		No				Agree				No				Yes				No				No				15 minutes		Yes

		3034009634		47613929		01/24/2014		01/24/2014		92.1.181.73										Martin Digon		martindigon@gmail.com		Individual				Yes				Yes		CCTV should be used for parking enforcement. It is effective and  efficient. I see no good reason to require an officer to be present.		no		No				Neither agree nor disagree				No				No				No				No						Yes		More enforcement of 20mph limits and against drivers who block cycle lanes.

		3033348538		47613929		01/24/2014		01/24/2014		86.147.120.37										Caroline Russell		carolinerussell3@me.com		Individual				Yes		Parked cars and traffic make the shopping environment unpleasant, polluted and dangerous.  I favour strict enforcement of illegal parking which is after all anti-social and inconsiderate.		Yes		If people park illegally they should expect parking enforcement.  If cctv is a useful tool to prevent illegal and anti-social parking then it should be used.		no		No		If enforcement is fair, then why should further allowances be made at appeal.  Obviously regulations should be clearly set out, but it is extraordinary that people in cars expect to be able to occupy public space storing their bulky vehicles for free.		Neither agree nor disagree				Don't know				Yes		Democratic engagement is important. However the full cost to health and well-being of parking and town centre vehicle access must be accounted for. The interests of the most vulnerable pedestrians must be prioritised.  Personal vehicle access to town centres is not a good use of the public realm.		No		NO WAY! People parking should ensure that if they want the convenience of entering a town by car, that they are prepared to take responsibility for using precious public space with care and consideration for others.		No		Space in town centres is at a premium.  Look at Jan Gehl and think about how to improve our towns and cities as places for people.  The answer does not lie in pandering to inefficient car owners who assume they can litter our streets with huge metal boxes on wheels.		No grace period should be allowed.		Yes		The government should be supporting retailers by creating more people-friendly town centres where walking cycling and public transport are prioritised. Town centres need reductions in air pollution, road danger and noise through reducing car access at every opportunity.

		3032327465		47613929		01/24/2014		01/24/2014		86.159.3.32										WILLIAM AKRAM		williamakr@yahoo.co.uk		Individual				No				Yes		Legislation should be brought in stop the use off all cameras (mobile and static) to include cameras on cars for the use of parking enforcement. It is very clear the local authorities are using this as a money making scheme and making residents lives an absolute misery. I urge the government to put an end to this over zealous practice.		yes		Yes				Agree		Where there is a clear breach by the local authority.		Yes		This is necessary to facilitate motorists who are sometimes dissuaded from going to the tribunal in fear of losing their case and having to pay the whole cost. The current system is heavily weighted against motorists challenging parking fines		Yes		The reviews should cover councils,introducing single yellow and double yellow lines and should be triggered by a more than 50 people petitioning.		Yes		5-10 mins is reasonable		Yes		5 min grace period on single yellow lines and where there are loading restrictions		5 mins		No		I think there are already enough measures in place

		3031616415		47613929		01/23/2014		01/23/2014		92.7.3.194										Ken Gregory		agreg115@aol.com		Individual				Yes				Yes		Not a wise move, especially outside schools. Parents seem to be hell bent on delivering their child direct to the school gate, despite the other kids		no		No		The system works..do not change it		Disagree		Best left as it is		Yes		But only on the full penalty payment		No		That is the role of local coucillors		No		Motorists would 'Milk' the system		No				N/A		Yes		Penalty points for anti-social parking and 'driving anti-socially'

		3030653371		47613929		01/23/2014		01/23/2014		81.6.249.39										Meir Itzinger		meiritzinger@gmail.com		Individual				No		I live in Barnet, where shopping at local businesses has become impossible. For instance, to pop into a shop to buy a pint of milk costs £1 just to park! This is outrageous. This is over and above the outrageous prices already demanded just for parking outside my own property.  In my opinion, there should be a 15-25 minute free parking period before charges come in.		Yes		Great idea		yes		Yes		At the moment the councils have trigger happy wardens and it's neigh impossible to fight your case with them. The appeals process is also unfair to the motorist.		Agree				Yes				Yes		It is the locals who feel the implications most so they should have a right to get involved in the decision making.		Yes				Yes				5 minutes		No

		3028525639		47613929		01/22/2014		01/22/2014		80.6.94.129										Chris Mayall		christopher.mayall@nelincs.gov.uk		Individual				Yes				Yes		As a law abiding citizen I have nothing to fear from CCTV being used to enforce parking contraventions. Having small children I would encourage CCTV to be used at school times to stop motorists parking dangerously.		no		Don't know				Disagree				No		They have been offered the chance to pay at a discount period and they chose to ignore that. If they have then lost their appeal they should be made to pay 100%.		Yes		I think if a parking hotspot is identified, e.g. more than 4 PCN's are issued per week then the restriction should be reviewed to see if it needed.		No		As most authorities already allow a grace period after paid for time I fear we would see an extra grace period added onto the mandatory grace period which could then give upto 15 minutes over the paid for time.		No		As long as the parking restrictions are regualry reviewed and approiapriate there should not be a need to give any grace period		0		Yes		I would welcome one agency that could tackle all parking issues including obstruction on a road where there are no parking restrictions as such.This could be reverted back to the Police or extra powers given to local government agencies

		3026765255		47613929		01/21/2014		01/21/2014		195.26.228.188										wayne bailey		waynebailey6@aol.com		Individual				Yes				Yes		i belive this would be a bad step and make enforcement far less effective		no		No				Disagree				No		The fine level is already very low and does not cover the cost when dealing with an appeal, therefore the costs should not be changed		No		The can already by contacting there local members		Yes				No				5 mins		Yes		stop blue badge holders parking on double yellow lines , increase fine levels

		3025649118		47613929		01/20/2014		01/20/2014		62.254.230.18										Michael Schuck		m.schuck@zen.co.uk		Individual				Yes				Yes		This is a needless knee-jerk response to a populist agenda based on 'big brother is watching you'.  If GCHQ and the NSA are allowed to trawl through millions of private e-mails, what on earth is the justification for abolishing something practical which makes enforcement of a lawful regulation less efficient.		no		Yes				Agree				Yes				Yes		Provided that the final decision rests with the council and it does not trigger an appeals process or threat of judicial reviews.  There will be literally hundreds of applications for every high street and residential street in the country - most of them unrealistic, perverse and wasteful of council time and resources.  The cost and red tape implications must be seriously considered.		No		If you give 15 minutes (or whatever) grace period, everyone will exploit it and then still complain when thet get a ticket - human nature!		No						No		National and central control over the minutiae of parking is another horrendous example of how government in this country wants to get its fingers elbow deep in what should be a purely local process.  Again, this is an example of the high levels of unnecessary central interference by government in what should be local decisions on how to deal with local problems.  The most that central government should be doing is setting the maximum penalties permitted for various infringements and leaving the rest to local knowledge and judgement.  All the rest is just a lack of trust.

		3025389857		47613929		01/20/2014		01/20/2014		81.132.151.113										Larry Clayton		larry.clayton@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				No				Yes				Yes				Yes				5-10 minutes		No

		3024260500		47613929		01/19/2014		01/19/2014		92.234.143.182										Angela Tickle		angeltickle@hotmail.co.uk		Individual				No		Parking enforcement officers are considered to be ogres and little Hitlers in our town. I've seen one man slapping a fine on a car that was picking up a resident from her own house with the driver in the car with the engine on! A heated row ensued and the parking tyrant was nasty and aggressive! They think they are above the law because they work for a greedy council.		Yes		They should never be used.  Do we live in 1984 under Big Brother's rule or in a dictatorship?		yes		Yes		Genuine people are being dismissed so that greedy coucils can make money out of hard pressed motorists.		Agree		Councils have to much clout so that you NEVER with win an appeal.		Yes		The PCN's are exorbitant in the first place so yes.		Yes		Definitely.  Residents parking is a nightmare and you cant visit your own relatives, never mind daring to pull up outside their door to pick them up!		Yes		10 or 15 minutes would be fair. I was 2 minutes late once and there was already a £35 fine on my car. Disgusting.		Yes		Most parking enforcers won't even lists to your reasons for being a little late. How horrible to be so narrow minded.		5 to 10 minutes.		No		They are making motorists seem like criminals for trying to park as cheaply as possible. If this government was truly in touch with how people in this country struggle, they would stop hammering the motorist!

		3022511798		47613929		01/17/2014		01/17/2014		176.25.202.84										JIM		buzby@post.com		Individual				Yes				Yes		Speaking with 19 years experience in the Parking industries my views on the consultations are as follows.  All local government authorities should abide by one code of practice across the whole of London.  For example (Enfield borough council borders with Haringey council) if i went to the shops and stopped on the Enfield side on a loading restriction waiting to pick up my wife I would be given a PCN immediately, but if i stopped on the Haringey Council side I would be allowed 2 minutes to wait before a notice would be issued, this is hugely confusing for motorist that cannot and do not know the borough boundaries.  CEO traffic Wardens patrol areas where Camera are present between CPZ take green lanes Enfield as an example both sides of the  side roads are CPZ but the high street is monitored by both camera and CEO traffic wardens. I believe and recommend that the Civil enforcement officers should concentrate to fulfil a service where as residents pay for a permit outside their house  to avoid non permit users to park other then the pay and display areas on the junction of the high street.  The government should set a blanket rule that CEO should only walk up and down the cpz area / zones  to make sure cars without resident permits get a ticket as a service in return for the parking permit bought an spayed for by residents. Almost all houses in Islington / Haringey areas are now converted flats and each flat has approx 2-3 cars a lot more then the road can cope with.  Therefore regular patrols of traffic wardens will encourage other drivers without resident permits to park in the Pay and display areas or local car parks. Knowing that the non presence of CEO on the High road will result in a Notice issued.  Allow the CCTV Cameras enforce the High streets, this can also benefit the community safety aspect of shopping in the high streets etc as for example CCTV operators looking for vehicles parked on loading restrictions observe the surroundings on a few occasions where i have been present in a control room i have seen staff capturing members of gangs overlooking a cash machine user in the background whom was attacked and had his card stolen the driver returned to his car. Just as the police arrived, because when the parking operator saw the incident in the background immediately alerted the community safety team whom alerted the police and informed them of the description of the gang members. This control room was known as a due purpose control room combined of parking enforcement by camera and Community safety.  I recommend that all control rooms in London should be used as due purpose both community safety taking priority over parking enforcement should the parking operator notice strange activities.  For example many a time has parking operators helped identify cash in transit vehicles stopping outside banks and handed the cameras over to the community safety teams who are located in the same office. I also remember a time when a man was kidnapping a lady and throwing her into his car that was parked on a Loading restriction. This was again reported to the community safety team who took control of the cameras and informed police; in return the driver was arrested further down the road.  I also recommend that revenue generated by parking enforcement CCTV should be spent on effectively enhancing community safety equipment such as better quality camera equipment and   Regular training aids to assist in identifying terrorism and pickpockets in town centres buy placing face recognition equipment that could identify persons that may have ASBO and Town centre bands for theft and nuisance in the town centres.  There is also a camera that i know off that captures band left turns into Bounds green Road N11 many times i have seen cars do band turns and run people over. As a result of the camera been there the vehicle that may have hit the pedestrian and drove off would have had the VRM 9 vehicle registration mark record by the operator controlling the camera and passed onto to the police whom attend the site.  I understand technologies moves on and there is also cameras known as unattended Devices that automatically captures vehicles that commit moving traffic offences and vehicles that drive down bus lanes without the need for operators to control them. The importance of operators manning them is that if they identify any crimes in the process they can report it immediately to the police but the unattended devices just record the details of the VRM and send them back to the control room for staff to review them the next day and issue the ticket, that could be too late if a vehicle knocked of a person on their bike whilst driving in a bus lane for example.  The list of effective CCTV can go on for pages and i would like to recommend a few points below.As part of a national agreement regarding the use of CCTV for parking.     •	There should be a blanket procedure for all boroughs across London to include observation times for parking contraventions been the same across the board.  •	Call for shared use CCTV control rooms and revenue generated by parking CCTV fund the better use community safety and public safety by investing and better equipment to tackle lowering crime in town centres.  •	Remove the need for mobile smart car enforcement as that can be proven overzealous, due to the fact that the vehicle usually stops in contravention when issuing to vehicles committing a contravention.  •	High streets should be covered by CCTV and all CPZ Zones covered by CEO civil enforcement officers. This in return fulfils residents wishes whom has paid a fee for a yearly permit to park outside their house and this allows the council to fulfil a service effectively as the walking up and down of CEO both benefits the presence of uniformed officers in side roads and enforces vehicles that park in resident areas without parking permits.  •	All service level agreements should be made public to prove that no council is running parking enforcement as a business.  •	Privet companies that tender for parking contracts and win are huge business and run the service as a business turning blind eyes to observation times and rewarding low paid staff for issuing the most tickets a month. (maybe all tenders relating to parking should be heavily vetted by local government and monitored for compliance and compliance.    I have always found local government run parking services to be leanest and always run the parking establishment as a service and not a business.  Those outsourced boroughs are always in the papers for overzealously .  I am willing to assist further should you decide to write a new national procedure.  And would like advice from a member of public with experience in parking enforcement since 1994.    Regards		no		Yes				Agree								Yes				Yes				Yes				five minutes		Yes		parking outside night clubs on foot-way encourages fights by men showing of there cars cctv enforcement has seen a reduction of crime when enforced in my borough Haringey as the men no longer park there as they know that the cameras are monitord and have received tickets in the past

		3021734586		47613929		01/17/2014		01/17/2014		2.102.249.180										vikki slade		v.slade@poole.gov.uk		Individual				Yes		i would like to see more parking enforcement. it is piecemeal at present and i want to see it on those parked illegally as well as overstayers.  eg yellow boxes, double yellow lines		Yes		I am very happy for CCTV to be used, and camera cars. if you have parked illegally you should expect to be punished		no		Don't know				Neither agree nor disagree		i dont know enough about this to comment.  i do feel that we are too generous to people - the woman who parked 3 times on zigzags, was caught by camera car and then won on appeal because there was no sign - the car has a sign on it, she was parked dangerously and illegally.  in my view she should have been fined for taking it to court, not the other way around!		No				Yes		via their neighbourhood forum, parish council etc.  annual review if a % of residents sign up		No				Yes		this is discretionary and should remain so.		5 minutes		Yes		allow the police to take action as well as local authorities.  support the local authorities when they take someone to court eg the zigzag case above,

		3021316270		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Horthi		KAm26														did not say

		3021095369		47613929		01/17/2014		01/17/2014		81.132.105.211										Test		Test@gov,uk		Individual				Yes				No				did not say		No				Agree				No				Yes				No				No						Yes

		3019254025		47613929		01/16/2014		01/16/2014		213.205.232.21										Gareth Randall		gareth.randall@virgin.net		Individual				Don't know		In general, although I believe there is scope for improvement. Hence my answer of "Don't know".		Don't know				did not say		Yes		There is little point having Statutory Guidance if it doesn't have sufficient legal weight to be the basis of an appeal. Therefore, traffic adjudicators should be able to refer to it as the basis of appeals.		Agree				Yes				Yes		Proposal 1: Anyone should be able to request a review, regardless of whether they live in the immediate area. This is because councils sometimes put yellow lines in areas used for commuter parking, not because of genuine parking difficulties or safety issues but purely because some residents take offence to the sight of parked cars. Those commuters should be able to request a review which should consider whether the yellow lines were installed for genuine road safety reasons, whether the extent of lined areas was justified, and whether the issues that caused their installation are still present.    Proposal 2: Where yellow lines are proposed and being consulted upon, cars parked in the proposed area during the consultation period could receive notices on their windscreens that the area is being considered for yellow lines, and giving details of where to make representations.		Yes				Yes		It would be good if there were one consistent grace period for all forms of parking. This would reduce the potential for misunderstanding.		5 minutes.		Yes		Proposal 3: Councils should be required to consider whether a perceived need for yellow lines has actually been caused by other parking restrictions in nearby areas, and whether a reduction in parking restrictions elsewhere would solve the problem.    Proposal 4: Councils should be required to consider alternative resolutions to parking problems before turning to yellow lines.    Example for the above:  In my area, yellow lines were put in to a layby to prevent one person from selling used cars, despite the fact that it is already against the law to do this. To my knowledge the council did not consider whether an approach to the appropriate law enforcement authorities would be better, and instead followed the standard approach of "when all you've got is a hammer, everything looks like a nail" with regard to yellow lines. Some time later, when building work was going on at a nearby retirement home, tradesmen's vehicles were unable to use the layby so parked elsewhere on the main road. The council's response was to install yet more yellow lines, thus reducing available parking in the area even more.

		3018329647		47613929		01/15/2014		01/15/2014		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes		yes but enforcement could be better, many inconsiderate drivers get away with anti social parking		Yes		Step in the wrong direction, parking laws need to be obeyed and cctv is a cost effective way to enforce offences of this nature. What you're suggesting is going to deeply hamper the capability to enforce traffic law.		no		No				Neither agree nor disagree				No		a 25% penalty for late payment would be a fairer system.		No				No				No				30 seconds		Yes		increase fines and enforcement and give councils more support to tackle this nuisance

		3018262223		47613929		01/15/2014		01/15/2014		2.31.10.140										Timothy Parsons		timpar2109@googlemail.com		Individual				No		I took a holiday to Greece i left on July 23rd returning two weeks later. After I left a suspension notice was placed on the bay. My car was towed. To cut a long story short despite all the evidence i had to take tower hamlets to the parking appeals to get my money back and they failed to even provide evidence. I got my money £505 back 4 months later. In my opinion this could and should have been resolved immediately. The authority should be obliged to respond in the same time I am obliged to pay a fine and if they are found to have refused my appeal for no good reason or fail to turn up to the appeal they should be penalised. At the moment there is no incentive on them to accept my appeal as they held onto my money for 4 months collected interest and then paid it back, They should be fined.  This would at least focus them on dealing with my appeal seriously.		Yes		Excellent idea		yes		Yes		They also need more power to penalise authorities who lose appeals. There needs to be a penalty to ensure that authorities do not simply fine and then hope you do not appeal.		Agree		if the appeal is proven to have been without foundation flying in the face of all the evidence. For example my car was towed from a suspended parking space where the suspension notice was put up after i left on holiday. The car was towed I had to pay the fine and the storage. It took an appeal to get it back. All they did was pay it back they did not have to pay the lost interest (4 months ).		No		if the motorist loses an appeal there must be a good reason I do not see why they should be offered a discount		Yes		the residents parking in my area is constantly filled up in an evening due to people visiting local restaurants. This is particularly true during ramadam and I often have to park several streets away.		Yes		But it should be no more than 5 -15 minutes		Yes		again no more than 5 minutes		5 to 10 minutes maxiu		Yes		i dont think enough is done to tackling poor standards of driving, lane hogging, poor parking standards

		3016946542		47613929		01/15/2014		01/15/2014		84.92.85.21										Mike Forster		mike@gloslmc.com		Individual				Don't know				Yes		If CCTV is more cost effective than enforcement officers then why not use it?		no		Yes		Not sure what their powers are at the moment but they should have free rein		Neither agree nor disagree		Don't know what the current guidance is		Yes		The sooner fines are paid the better.		Yes		If there is a problem which seems unnecessary then it should be reviewed: in other words the complainant must make a prima facie case and this will depend on the circumstances		Yes				Yes				5 minutes or 1% of the time paid for, whichever is the longer		Don't know

		3016862809		47613929		01/15/2014		01/15/2014		82.44.115.252										Dee Jarlett		dee@deejarlett.co.uk		Individual				No		It appears that the council is trying to catch people to achieve a fine		Yes		CCTV is useful to keep an eye on bad behaviour generally, but shouldn't be used for parking which is not an exact science and causes anxiety and stress		yes		Yes		Although appeals are costly in time and this should be kept to a minimum		Neither agree nor disagree				Yes		Beware of paying promptly means that you would lose this benefit if you appeal when it there are extenuating circumstances		Yes		Residents should decide where yellow lines should go		Yes				Yes				20 minutes at least. Queues in shops, late dentists and doctors.. this all causes stress and anxiety		Yes

		3015140777		47613929		01/14/2014		01/14/2014		109.231.198.162										William		william_stretton@hotmail.co.uk		Individual				No								did not say

		3015102426		47613929		01/14/2014		01/14/2014		78.146.33.4										Gerry Fraser		gerry.fraser@hotmail.co.uk		Individual												did not say

		3012933049		47613929		01/13/2014		01/13/2014		80.4.147.45												loopyloo@hotmail.com		Individual				No				Yes		Parking enforcement should not use CCTV cameras because they may not give a correct version of events.  Parking enforcement should be done by human beings who can apply discretion on site.		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minutes		Yes		Elderly drivers should be tested on their 70th birthday rather than just answer a questionnaire, lives are lost because elderly people are not properly policed as they lose their driving skills but rather are left to judge themselves whether they are up to driving.  Anti social driving and parking should be penalised by points on driving licenses and fines.

		3012904941		47613929		01/13/2014		01/13/2014		85.115.54.180										Kieron Gavan		kierongavan@hotmail.com		Individual				No		The parking enforcement revenues are being used to fund the Free bus pass in my area. This is within the law but against the principle. The effect of heavy and punitive fines regimes discourage people from visiting the shopping centre.		Yes		CCTV should not be used for parking enforcement. We accept the civil liberties infringement of CCTV to protect us from crime and terrorism. Cheap parking fines revenue is insufficient cause to justify CCTV infringment of our rights to privacy.		yes		Yes		The Local Authorities appeals process is aimed at levying a fine on a breach of the 'letter' of infirngement whereas the fine should only be levied if there is breach of the principle. For example, I was fined for parking in a 'Resident's parking bay' when i was a resident and I had a permit for that day. However, the permit was issued after the fine as I had left the car at home while I went to the Town Hall to buy the permit. My appeal was rejected.		Agree		Greater transparency of appeal criteria and consequences would help in making an appeal. most of us try to be compliant so we get few fines and are therefore unfamilliar with the appeals criteria. This is exasserbated by the punitive doubling of a fine for payment after 14 days which makes the process very stressful.		Yes				Yes		The burden of proof should lie with Councils to demonstrate a saftey/traffic management benefit for all traffic management restrictions with an external appeals process.		Yes		I have had a traffic warden attempt to write up a PCN for my car while I was standing by the car asking a passer by for change for the meter. A grace period would help discourage this behaviour.		Yes				10 minutes. Long enough to cope with unexpectd delays/time piece synchronisation but not so long as to undermine the parking scheme		No		The balance is too far weighted to penalise those who are trying to be compliant; it's unlikely any genuine offenders would escape!

		3012625570		47613929		01/13/2014		01/13/2014		91.216.55.96										Patricia Witter		pwitter01@hotmail.com		Individual				Yes		How will you get an understanding of satisfaction across different authorities if you dont ask respondents where they live? In any case, the parking rules are clealry set out in my borough and therefore any penalty incurred is the  motorists fault. Any concessions in enforcement will only compromise road safety and increase traffic congestion in the area. Increase parking provision is more imperative than amending enforcement rules.		Yes		Should the question not read 'Do you agree or disagree with the plan to abolish the use of CCTV cameras?' Followed by a comments box. The  method of parking enforcement should be determined by its effectivness and not on its popularity with motorists.After all  it is the local authorities duty to ensure road safety and reduce congestion.		no		Yes				Agree		The wording of this question could be considered bias. It would be much fairer to ask, 'Do you agree or disagree that....'		Yes								No				No				N/A		Don't know

		3011920895		47613929		01/12/2014		01/12/2014		86.181.228.238										Harry Collier		hcollier@gmail.com		Individual				No		Too many wardens trying to catch people, with over-strict attitude to the rules.		Yes		Too many cameras. Cameras should help fight crime, not try to make money.		yes		Yes				Agree				No				Yes				Yes				Yes				15-20 minutes		Yes		Allow the police to act against anti-social parking on private property.

		3011554693		47613929		01/11/2014		01/11/2014		212.159.103.167										James Coleman		j.coleman@msn.com		Individual				Yes				Yes		It's a useful tool to ensure laws of the highway are being obeyed.  Without enforcement, people will block the highway which will cause congestion.		no		Yes				Agree				Yes				No				No		Just decrease parking charges if the aim is to give people extra free parking time.  Individuals should pay for the time they require.  Individuals will feel parking time was 'wasted' if they don't use their grace period.		No		It complicates simple rules.		0		Yes		Increasing fines.  Individuals currently park on yellow lines because they feel the risk of getting caught/ the fine is worth paying - this usually applies to people who can afford it.  If anything, fines should be increased to prevent richer members of society blocking the highway.

		3011305926		47613929		01/11/2014		01/11/2014		86.28.185.69										adrian lawson		adrian1@ntlworld.com		Individual				Yes		Parking should be very limited especially on the street.There is precious little space for decent cycle facilities, it would be so much easier if on street car parking was prevented and access to town centres by walking cycling and public transport were prioritised		Yes		Please keep them, even increase them They are a very effective means of managing parking		no		Don't know				Neither agree nor disagree				No				No				No		pay for two hours, leave before the time is up. Simple		No		what is the point of a time limit if yu can overstay it? 2 hours means two hours, not 2 hours 5 minutes				Yes		Someone should make sure that parking on a footway or in a cycle way can be tackled. At present the council won't do it and the police won't deal with unless they can be present when the offence is committed. This needs sorting out

		3011297262		47613929		01/11/2014		01/11/2014		188.31.199.161										Peter Howe		thetomorrowproject@yahoo.co.uk		Individual				No		Insufficient enforcement leads to dangerous road conditions, and obstructed pavements		Yes		It is a cost-effective method of enforcement so should not be abolished.		no		Don't know				Agree				No				No		That's what elections are for.		No		The rules are clear. Adding a grace period will reduce parking capacity in towns.		No						Yes		Drivers who obstruct pavements should receive points on their licence.  It forces whell-chair users into the road.

		3011082863		47613929		01/11/2014		01/11/2014		31.52.35.167										James Langston		jameslangston&btinternet.com		Individual				No		The residents are being discriminated against and permits are sold when there is no parking		No				did not say		Yes				Agree				Yes				Yes		Areas change from commercial to resident areas but parking restrictions etc do not change		Yes				No						Yes

		3011073305		47613929		01/11/2014		01/11/2014		86.159.34.134										Peter Fuller		peter.fuller8@btinternet.com		Individual				Yes		Under police enforcement it was predictable and widely known that enforcement was undertaken only on Wednesdays and on other days parking was unenforced, with considerable problems of congestion, misuse of facilities and occasional danger, especially to pedestrians.  Enforcement is now more consistent and problems much reduced.		Yes		This appears to be a means to make enforcement as inefficient and expansive as possible so as to deter local authorities form undertaking their duties effectively!  Camera enforcement should be permitted (even encouraged) with best practice guidance on siting and using cameras most effectively.		no		No		The recent Transport Select Committee report on local authority parking enforcement published on 14 October 2013 recognised the inherently local nature of parking - this guidance attempts to make Government advice which has no regard to local circumstance pre-eminent over local knowledge and accountability.		Neither agree nor disagree				No				No		Local government has increasingly constrained resources (government policy) and many other priorities than parking.  Local democracy allows businesses or individuals to raise matters of concern through their local councillor or directly with officials without forcing disproportionate time and effort to be spent on a narrow issue such as parking where it is not warranted.		No		Like speed limits, this would simply lead to people staying until the end of the grace period.  In my experience some latitude is normally given but should not be relied upon.		No						Yes		Stricter enforcement of parking on footways is needed.  Navigating streets with a child in a pushchair or a person in a wheelchair can be a real safety hazard.

		3011038472		47613929		01/11/2014		01/11/2014		94.175.9.143										Celia William		celiaw1978@yahoo.co.uk		Individual				No		Have been issued a number of invalid tickets.  Charges unreasonably high  Have witnessed many incidents of over zealous parking  attendants		Yes		I hope they do. They should also abolish for moving traffic interventions		yes		Yes				Agree				Yes		I don't see why the cost should increase in the first place.		Yes		Residents should be able to review parking provision annually, not just after the first year to look at options for controlled times etc.		Yes				Yes		up to 10 minutes depending on where parked		up to 10 mins		Yes

		3010749541		47613929		01/11/2014		01/11/2014		86.177.5.52										Michael  Harry		mike_harry@btinternet.com		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 minutes		Yes

		3009575893		47613929		01/10/2014		01/10/2014		80.71.15.241										Lee Hughes		ljhughes@gmail.com		Individual				No		Manchester City Council has increased prices:  From:  8am - 6pm Monday - Saturday  to  8am - 8pm Monday - Sunday    Prices increased. Wonder why towns our dead? Wonder why we ahve empty untis?		Yes		CCTV is for safety, this would be classed as miss use		did not say		Don't know		Who are traffic adjudicators						Yes		It will stop bully boy councils from sending threating letters fundamentally saying that fine will up if they appeal		Yes		The effects removed a yellow line or adding one in should be reviewed.		Yes		5-10 grace. The government gives train companies grace if they run up to 12 minutes late		Yes		Just be fair.		5-10 minutes		Yes		roads should flow. if a road is blocked due to parked cars then this should be addressed. if a restriction is put in to raise cash then this is wrong.

		3009548606		47613929		01/10/2014		01/10/2014		204.76.196.110										John Paddington		john.paddington@gmail.com		Individual				Yes				Yes		This is a bad idea as it is likely to increase costs of parking enforcement.		no		No				Disagree				No		No they should be charged more as they have resulted in wasting the time of local government and therefore incurred increased costs on tax payers.		Yes		I think this is a sensible proposal and would allow more respect for parking measures. Perhaps a review every few years might be appropriate. However, this review should look at the most effective ways of encouraging public transport use, walking and cycling through parking fines while still encouraging the use of local businesses.    This review should consider parking provision in general, such as whether there is spare capacity in multi storey car parks that can be used instead of on-street parking.		No				No		Grace period would confuse matters and be subject to dispute.				Yes		The government should be looking to encourage the use of public transport, walking and cycling in town centres, not the use of cars. These proposals seem a retrogade measure.

		3009515054		47613929		01/10/2014		01/10/2014		87.236.134.66										Jonathan Dent		jdent@spitfireuk.net						Don't know				No				did not say		Don't know				Agree		At present, costs are not normally awarded.  This allows local authorities to routinely reject very large numbers of representations (59,000 in 2011-12), thereby forcing the motorist to appeal.  Councils often then do not even bother to contest an appeal - this implies that they believe their case has little merit.  I would suggest that adjudicators should be allowed to award costs against any party who fails to offer evidence at appeal or who withdraws without reason just before the hearing.  Furthermore, I think adjudicators should be allowed to fine councils a sum equivalent to a full parking fine if they find that they have acted unreasonably.  This approach would encourage councils to pay greater attention to motorist's representations before rejecting them and would probably reduce the number of appeals before PATAS, thereby cutting the substantial costs incurred by this public service.		Yes				Yes				Yes				Don't know				5 mins		Don't know

		3009492371		47613929		01/10/2014		01/10/2014		91.240.17.66										afraz aslam		afraz1@hotmail.com		Individual				No		Camera Vehicle are most often found in inappropriate areas and some are covertly placed to catch drivers out		Yes		camera vehicles should be abolished and the use of CCTV equipment only used in hotspot/known problem areas		no		Yes		Councils are digging in their heels when drivers appeal and there is no penalty for them to seriously consider appeals. They often do not contest appeals right up to the day of the hearing. Tribunals should be able to penalise authorities who have been dogmatic in their approach.		Agree		More power should be given to adjudicators to penalise authorities that do not consider discretion and grounds for appeal.		Yes		More discount possibly at 50% after the appeal. Many drivers just do not have the confidence/faith that their appeal will be looked at fairly and impartially.		Yes		Democratic process of consulting upon changes to parking provision in a local area.		Yes		This will be seen as fairer to the motorist who it takes a few more minutes to get back to their car.		Yes		as above -will be seen as being more fairer by the motorist.		10-15mins maximum		Yes		Rigorously pursue repeat offenders who do not pay parking penalties after losing appeals.

		3009482122		47613929		01/10/2014		01/10/2014		81.147.138.33										Helen Seeley		helen.seeley@yahoo.co.uk		Individual				Yes				Yes		I think that this is a good thing as human error is not recognised in this form of enforcement and it is very difficult to challenge the circumstances when arguing against a snap shot in time.		yes		Yes				Neither agree nor disagree				Yes		Definitely agree, why should individuals be deterred from freedom of challenge by imposing a further penalty if unreasonable.  This is completely unreasonable.		Yes		This would improve local relationships with the Council, although a clear structure would need to be adopted so that it doesn't become too much of a consultative process.		Yes		I think payment for parking is about improving compliance and accessibility and in being so stringent with the fines it appears as though the principles of enforcement have gone too far.  Allowing for a few mistakes here or there will no cause any serious problems.  This could also be combined with a process similar to that of other countries where if a particular vehicle is consistently abusing the grace period then they will be issued with a ticket.		Yes		Same as the above.		10 minutes		Don't know

		3009472893		47613929		01/10/2014		01/10/2014		95.150.172.157										Bill Breakell		breakell@orange.net		Individual				Yes		Since the arrival of Civil Parking Enforcement there is less congestion as a result of illegal parking. The presence of an enforcement officer often improves overall driver behaviour, and enhances local safety for pedestrians and other vulnerable road users, including through the enforcement of bus stop clearways, etc.		Yes		I think that CCTV should be retained as an additional means of ensuring parking enforcement is carried out in an even-handed manner, including at times when officers are not available - e.g. in a rural area where there is limited staff availability to cover a wide geographical area.		no		Yes		But the adjudicator must maintain an independent and fair stance in order to support the non-offending public.		Agree		It is important to ensure that, if any costs are awarded, they too are proportionate and do not place an additional burden on the local council, and inter-alia, local taxpayers.		Yes				Yes		But this should be clearly aligned with a wider traffic management need. This may add a further burden to a local council with depleted resources, and government funding should take account of this implication.		Yes		If this is to be implemented it must be nation-wide, and it needs to recognise that in so doing, there will be a small but measurable impact on available car parking spaces.		No		If such a grace period were to be used to allow wider infringements of parking regulations this would deplete the parking stock, add frustration and congestion by delivery vehicles, disabled badge holders, bus users, etc. There would also be potential safety concerns if the locations were to include parking near to junctions, dropped kerbs, etc.		No longer than 5 minutes so as to avoid doubt, and to ensure that only a limited amount of parking space is taken by 'over-stayers.'		Yes		Clarity and consistency of enforcement are critical. Given the decrease in police manpower, there may be extensions required to the role of Civil Enforcement Officers. This is particularly the case in rural areas where policing is limited.

		3009422947		47613929		01/10/2014		01/10/2014		194.203.81.11										Ian Prideaux		ian.prideaux@ntlworld.com		Individual				No		CEOs are clearly being instructed to issue a PCN whenever and wherever they suspect an offence, without discussion with the motorist and with no discretion being allowed. The only reasonable conclusion one can draw is that councils are far more interested in the revenue they can raise from penalties than in "keeping the traffic moving".		Yes		Councils have overwhelmingly ignored government guidance that CCTV should only be used for parking enforcement where the use of CEOs is impractical or sensitive. Many now see it as simply a more cost-effective means of raising revenue than employing CEOs. This inevitably disadvantages the motorist who may not be able to recall the location or circumstances in which he parked, when he receives a PCN in the post days or weeks later.		yes		Yes		At present they cannot instruct a council to exercise discretion or penalise them for not doing so. This should be changed.		Agree		Costs should automatically be awarded where a council offers no evidence at adjudication. If the council does not consider its evidence of an offence having taken place is strong enough to put before the adjudicator, why did it not allow the motorist's formal appeal when it was still within the council's control? To force a motorist to go to adjudication where the council has effectively already thrown in the towel should automatically be considered vexatious behaviour and lead to an award of costs.		Yes		This is a rather unsatisfactory halfway house. Giving adjudicators wider powers to cancel PCNs other than just the five "prescribed grounds" would be better.		Yes		But it won't do any good. Councils will just go through the motions. "Oh yes we reviewed the yellow lines and the level of parking charges and decided they were all spot on" will be the upshot.		Yes		5 minutes would just represent courteous and reasonable behaviour. But one never expects this from rapacious councils or their brainwashed operatives.		Yes		In general yes. But councils have got used to never allowing their CEOs to exercise any discretion. The instruction seems to be "if it looks like an offence, then ticket it. The motorist can always appeal." Which completely ignores the time and effort taken in doing so and the fact that most informal challenges are turned down as a matter of course.		5 minutes		Don't know

		3009377336		47613929		01/10/2014		01/10/2014		80.5.88.48										karishmaben sultan		karishmasultan@gmail.com		Individual				Yes		Yes parking enforcement is needed and fair.		Yes		Cctv cars and other cctv cameras should never be banned, I have children and I wouldnt want them getting hurt outside a school or anywhere else... Cctv is a good deterrent, the only people who complaint are those who parked illegally and got ticket having known its the driVers to blame not cctv cars.		no		Don't know				Neither agree nor disagree				No		If they been founs guilty of parking illegally why should they be offered any sort of money back?		No				No				No				5mins if it was introduced but then they will add extra 5 mins on top of 5 mins its never ending, motorists believe they are always right no thats not the case.		Yes		Cctv cameras cars shouls be given more powers like the police do for traffic.

		3009352759		47613929		01/10/2014		01/10/2014		188.29.165.186										Geoff Lee		geoff.bluestack@tiscali.co.uk		Individual				Yes				Yes		I cannot see any objection to the usr of cctv for parking enforcement.		no		Yes				Neither agree nor disagree				No				No		councils should implement these policies based on road safety, consideration of other road users, and parking need.		No		When you pay for parking it is a matter of personal responsibility that you return to your vehicle by the expiry time. If you give a grace period people would simply use it as of right. You would eventually arrive at the ridiculous situation of people calling for a second grace period at the.end of the first. The return time is clear and should be enforced rigorously.		No		as above		There should not be a grave period. It would be counter-productive.		Yes		Stiffer penalties including confiscation of vehicle and penalty points for repeat offenders.

		3008995512		47613929		01/10/2014		01/10/2014		92.40.249.50										Stella Coombe		stellacoombe@hotmail.com		Individual				No		I can't park anywhere for free (in Manchester city centre) between 8am and 8pm. This is bad for business, particularly small/independent business.		Yes		I agree.		yes		Yes		Parking enforcers are intransigent.		Agree		When enforcement was wrong. Nobody should have to pay to challenge a parking penalty.		No		They should have a 50% discount.		Yes		Residents should be able to freely park close to home, as should their visitors/friends/partners etc (guest permit). There should be enough spaces for residents close to their homes.     Businesses should have free on-street parking close-by. I have to factor-in approx. £5 parking just to go and meet friends for a coffee in an independent coffee shop and I think this is really bad for local businesses. The businesses who win are big chains on retail parks and large supermarkets with on-site parking while the quirky independents in town lose out on customers. This is wrong.		Yes		10-15 minutes.		Yes		I disagree with charging/fining drivers for parking in loading bays, single yellow lines and parking spaces after 6pm in the evening. Parking on weekends should be free to encourage custom to small businesses.		10-15 minutes with free parking at weekends in loading bays, single yellows and parking spaces and free after 6pm Mon-Fri.		Yes		More police patrols. Parking wardens employed by the police as they used to be because when this was the case they tackled anti-social parking rather than focussed on revenue-raising.

		3008334177		47613929		01/09/2014		01/09/2014		85.210.4.184										Carole Lee		carole.lee@londonbrandinnovations.com		Individual				No		In Lambeth there is over-zealous enforcement such as towing away cars belonging to disabled people on a technicality. However it is even worse in boroughs such as Hackney and Tower Hamlets where they deliberately fail to sign the time for single yellow lines and then tow people away for parking on them		Yes		I think it is a good idea. Camera angles can give a wrong perspective and the use of camera for minor parking offences is an infringement of civil liberty		yes		Yes		I certainly think that more appeals should be encouraged as motorists are often branded as offenders for minor technicalities. For example a neighbour was fined £120 for having one wheel, one inch on the kerb, whereas in other areas people are encouraged to park partly on the pavement if roads are narrow.		Agree		Where the parking authority has been shown to act in a petty and spiteful manner, necessitating e.g. the use of taxis to get to a far away car pound, those costs should be returned, when the motorist wins their appeal		Yes		Yes. There should be a prompt payment discount but it should be 50% the same as it is for anyone else. Otherwise people might be deterred from appealing, even when they have a very good case and that would not be fair.		Yes		So many of these restrictions are driven by anti-car enthusiasts bent on making life a misery for small traders, potential shoppers and law abiding motorists going about their proper business		Yes		It should be about what is fair and common sense as opposed to the spiteful, petty way many of them behave at the moment		Yes		It would be wonderful to live in a society that felt kind rather than the current authoritarian and bureaucratic one		Five minutes		No		There are enough laws already. More restrictions would just punish the law abiding. What is needed is more police to catch the genuinely anti-social  - those who drive at 50 in a 30 zone, not those who drive at 34. Most parking infringement is not anti-social. If it was then how could you justify clamping which equates to ensuring the car is forced to stay even longer in the so-called problem parking area.

		3007844978		47613929		01/09/2014		01/09/2014		194.50.118.230										Robert Price		robert.price@gmail.com		Individual				Yes				Yes		Why? Surely this only affects those breaking the law?		no		Yes				Neither agree nor disagree				No				Yes		This is the sort of thing local democracy is all about.		No				Don't know				They should be given the chance to extend their ticket where possible at the market rate. If not possible, grace should be the choice of the enforcement officer.		Yes		Discourage blue badge holders from parking on drop kerbs needed by other disabled people.    Tighter enforcement of parking restrictions outside schools. Parents dropping off or collecting children sometimes park park very dangerously putting others at risk.

		3007441151		47613929		01/09/2014		01/09/2014		217.146.106.225										Adrian Smith		aksmith58@virginmedia.com		Individual				No				No				did not say		Yes				Agree				Yes				No				Yes		No more than 15 minutes.		Yes				15 minutes		Yes

		3006230508		47613929		01/08/2014		01/08/2014		109.152.112.156										bill hollis		billhollis@btinternet.com		Individual				No		I bought a ticket, it fell of the windscreen, Theauthority (Maldon Essex)  insisted on payment, half way thru the appeal, they realised they had made a technical mistake, thus let me off. they ONLY have 12 such claims a year, why be so hard nosed ?  2)  the council raises 750,000 from revenue, and spends it all on the park area by the sea front , to the detriment of the high street, which was fantastic and is now struggling.		Yes		if we are not careful, as a country we will end up with cctv watching us pick our noses !!!  Parking is in the main a trivial offence.		yes		Yes		They seem to be allowed to use the law, but not common sense.. I think the adjudicator should be final, not a recommendation.		Agree		I think costs would make councils think twice about being difficult , when faced with a reasonable appeal. Preparing a case against a council  has to be an allowable expense.		No		If the tribunal has VERY MUCH wider powers, ie common sense is permitted, then the unfairness will be in part removed.		Yes		eg , yellow lines put down to enhance a ncp car park, or a council car park, thus forcing people to park in the car park, instead of what might be a good wide road.		Yes		very difficult, if there is an automatic  grace period then , people will take advantage of it, if someone is a couple of inutes late, but had already put money in the meter, they had no real intention to park for nothing.. Above my pay grade !		Yes		very difficult see question 7		5-10 minutes, but maybe not declared??? keeping the motorist on their toes, or all fines within the grace period go to central government..		Yes		some people are bloody minded, and their cars should be taken away.. but at the same time , there are always mitigating circumstances and its because we cant seem to trust people to make a decision on the  spot , for fear they have been bribed eg "" 20 quid and leave my car alone "" scenario..   this is very hard..

		3006087383		47613929		01/08/2014		01/08/2014		91.216.55.96												hghdhgf														did not say

		3006085217		47613929		01/08/2014		01/08/2014		91.216.55.96												fsfdgf														did not say

		3006060480		47613929		01/08/2014		01/08/2014		91.216.55.96										D Manners		cagney80@hotmail.co.uk		Individual				Yes				Yes		They are a valuable tool and should be kept		no		No				Agree				Yes				No				No				No						Yes		All reported vehicles should be cross referenced and check that they are insured. It would be a great way to reduce the number of uninsured drivers on the road.

		3006049175		47613929		01/08/2014		01/08/2014		91.216.55.96												pwitter01@hotmail.com														did not say

		3005949746		47613929		01/08/2014		01/08/2014		91.216.55.96												liz_cloud@hotmail.com		Organisation				Yes				Yes		I don't think it should be abolished as it's a good and more cost effective way of carrying out parking enforcement		no		Don't know				Agree				No		Why should they be offered a discount when they have been found to be in the wrong  and costed the state more by making an appeal?		No		The result would be chaotic and costly for councils		Yes				Yes				The grace period should be no longer than 10 minutes		Yes		They will need to give more funding to councils to afford more parking attendants if they are getting rid of CCTV

		3005817009		47613929		01/08/2014		01/08/2014		194.75.225.62										Pat Perry		perrypatrick1@hotmail.co.uk		Individual				No		No, too many poorly road marked and signage on street furniture, this of course relates to on-street parking only and not council run car parks.		Don't know		Living in rural area only sen the outcome of such on TV documentaries!		did not say		Don't know		No knowledge of current powers!		Neither agree nor disagree		As above		No				Yes		This is a massive subject and will pit on street parking provision (in this area) not chargeable against public car park fee paying, with a grave shortage of latter!		No		Too open and would make enforcement more difficult then now!		No		As above		N/A		Yes		The criteria and application of Blue Badge scheme has been made more stringent in the last two years and hopefully has overcome the too generous way that GP's signed  and authorised badges before,However the massive problem is the misuse then and it will continue to be of badges being shown in vehicles where the owner of the badge is no where to be seen . As for anti-social driving it continues to grow ie speeding in 30mph areas, mobile phone use and no seat belts albeit the Police try to do as many checks as they are able.

		3005794861		47613929		01/08/2014		01/08/2014		91.216.55.96										Kenneth Ramm		biker1973@hotmail.com		Individual				Yes				Yes		CCTV enforcement has freed up loading bays and free parking bays in being fair fo all car owners and reduced the need for more  Civil Parking attendants which would reduce the cost to council tax.		no		No				Agree				No		That will mean everyone will not pay there Penalty charge notice , just to get 25% discount  and produce a backlog for the Parking Tribunal.		Yes		there should be online pedtions forms for different concerns and a certain percentage to trigger a repsonse.   People who live outisde the borough are effected not just the borough residents.		Yes		At least 5 0r 10 mintues. Some councils do but it is not uniform. One can have 5 councils and 5 different policies.		Yes		The grace period should be uniform and not set council by counil . ie 3 councils with 3 different grace periods for the same contravention.		it depends on locations  .i.e inner london councils will have more congested roads than councils. so grace period cannot be the same. Maybe a two tier system in greater London  etc.		Yes

		3005703594		47613929		01/08/2014		01/08/2014		194.169.1.6										Mark Hughes		mark@mrsheep.co.uk		Individual				Yes		Broadly happy, would prefer stricter enforcement of CPZ parking controls particularly around school run times where my street becomes full of dangerously and illegally parked vehicles.		Yes		Strongly disagree, parking controls are vital to ensure vibrant and livable town centres, illegal and anti-social parking blight town centres for all users, including considerate drivers parking legally. CCTV allows parking restrictions to be enforced over wider areas and much more fairly than the random walk of an on-foot parking inspector. Parking restrictions are clearly signed and easy to follow, so no one intending to park legally should have any problems with any method of enforcement. Only someone wishing to park illegally has any reason to support such a restriction. I park frequently in many areas covered by CCTV and have never received a fine because I follow the restrictions and don't park illegally.		no		No				Neither agree nor disagree				No				Yes		They should be able to ask for a review, however the presumption must be in favour of retaining the controls unless strong evidence is presented of the controls being inappropriate.		No		The end time is a known point, there is no need for this and if such a thing was to be introduced it must be no more than 1 minute and only applicable where the vehicle was legally parked.		No		The end time and conditions for free parking are clearly marked. They are clear and fair and designed to allow maximum numbers of people to use the limited street space available for parking.		If it must be allowed, no more than 1 minute.		Yes		Red light running by cars is now endemic in London, every single light cycle you can see one, two, often three cars passing the lights after they are fully red.    Illegal parking, particularly on red routes, causes substantial danger to other road users. These parking restrictions must be enforced much more fully, by strict CCTV covering entire routes, to ensure vulnerable road users are not put in danger by illegal parking and traffic is able to flow clearly.

		3005685248		47613929		01/08/2014		01/08/2014		92.24.175.197										Jon Irwin		jon.irwin@gmail.com		Individual				Yes		People are only fined in general when they have broken the rules. Without proper parking enforcement there would be chaos and gridlock as has been illustrated in Aberystwyth see: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		Yes		Where CCTV cameras are the most efficient way to ensure correct enforcement then I see no reason why local authorities should be banned from using them.		no		Don't know				Neither agree nor disagree				No		If the driver appealed the ticket and were found to be in the wrong why should they be offered a further discount when they have cost the public purse even more in tribunal fees?		Yes		Reviews should take into consideration how the current set up encourages or discourages people from walking/cycling or using public transport in the local area.     Any proposed changes should take into account economic and health impacts which time and time again show that encouraging more cars through our towns and cities is bad for public health and the local economy.		No		What is the point of having a time limit if there isn't actually a limit?		No		See previous comment.		See previous comments.		Yes		Better street design which encourages active travel to be the primary means of travel for trips of 1-2 miles. There should be a statutory obligation when roads are re-surfaced for officers to consider cost-effective modifications to facilitate walking and cycling, or remove barriers to do so.     Also stricter enforcement of the law. Too many people driving anti-socially, or indeed illegally and dangerously hurt and kill as a result of their actions. Too few of these people are then stopped from driving, and the consequences of their actions are often very slight.     In this case the driver who used his car as a weapon is then allowed by the courts to drive again. Could you imagine a similar outcome if we replaced car with gun?   http://www.bbc.co.uk/news/uk-scotland-glasgow-west-25621299

		3005684621		47613929		01/08/2014		01/08/2014		92.42.148.172										James Lyon		james@singletrackworld.com		Individual				Yes		I don't see how or why it is unfair to charge someone to park their private property (a car) on public land? I also think it's fair to penalise someone who cannot be bothered to park legally or pay.						did not say

		3005676767		47613929		01/08/2014		01/08/2014		193.36.230.96										Stewart Pratt		surveymonkey@stewartpratt.co.uk		Individual				Yes				Yes		Presumably this results in:  - a maintenance cost saving  - a capital asset write-off  - a decommissioning/removal cost  Plus either:  - additional ongoing cost of enforcement officers OR  - loss of enforcement AND loss of revenue  I find it hard to see that this would be anything other than a net loss in terms of both enforcement and revenue. On that basis I fail to see any reason to support such a proposal.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Should be possible to trigger a review by indicating that permitted parking causes a problem, eg danger to vulnerable road users, loss of appeal to shoppers on a high street, congestion/pollution/loss of shopping appeal from drivers circling to find spaces, etc.		No		If there is a grace period, people will work to that just as they work to the existing time on the ticket. The only difference this will make is that the time on the ticket no longer represents the time at which it is no longer valid. It seems to simply add confusion.		No				0		Yes		More emphasis on preventing pavement parking, parking in restricted areas, parking in cycle lanes, and more emphasis on empowering local councils to pedestrianise shopping streets whilst providing parking at a reasonable distance without intruding on shoppers.

		3005676333		47613929		01/08/2014		01/08/2014		128.40.48.217										liz almond		lizalmond1@gmail.com		Individual				Yes								did not say

		3005670333		47613929		01/08/2014		01/08/2014		81.159.215.67										Warren Hatter		warren@rippleprd.co.uk		Individual				No		There is a lot of dangerous, illegal parking which goes unchallenged and unpunished.		Yes		If it's a cost-effective way of identifying illegal parking, use it.		no		Don't know				Neither agree nor disagree				Don't know				Yes		It's good for communities to be involved. And given the extent to which driving is subsidised in the UK, there should be opportunities to increase parking charges.		No				No						Yes		Find ways of encouraging local authorities to significantly reduce the amount of road space given over to parking.

		3005661898		47613929		01/08/2014		01/08/2014		62.189.98.170										James Braybrook		jbraybrook@euromoneyplc.com		Individual				Yes				Yes		CCTV is cheap and effective way of enforcing parking restrictions. There is no logical reason for removing it.		no		Yes				Neither agree nor disagree				No				No				No				No						Yes		Pedestrianise more town centres. Remove cars, reduce pollution and danger. Make the whole experience more pleasant for pedestrians and vulnerable road users.

		3005640840		47613929		01/08/2014		01/08/2014		212.207.52.34										Michelle Gray		michelle.gray@wealden.gov.uk		Individual				Yes				Yes		If this helps the enforcers, why ban it. Parking is a problem and is enforced for a reason, the government also has reduced local authority funding by so much it is necessary for key services. If you don't want a fine, don't break the rules. Those who break the rules stop it being fair for everyone.		no		No				Neither agree nor disagree				No				No				No		Rules is rules and they have been put in place for a reason, don't muddy the waters even more. Tell people clearly what the rules are by good signage and then stick to it.		No		No, selfish parkers create problems for other people, including the disabled and those with pushchairs and they also stop other people parking, potentially affecting local businesses		None		Yes		If you can get income from fining people who speed, tailgate, drive without insurance or MOT, enforcement should be made easier.

		3005633329		47613929		01/08/2014		01/08/2014		194.129.64.45										Alastair Gibson		alastair.gibson@blueyonder.co.uk		Individual				Yes				Yes		This seems a backward step if CCTV is the most cost effective way of enforcing parking restrictions.  CCTV is widely used to enforce parking restrictions in the private sector, including out of town shopping developments, supermarkets, service areas etc.		no		Yes				Disagree				Yes				Yes		Reviews should cover the extents of lining, timing of restrictions, level of charges, provision of disabled markings but should also allow for extension of lining e.g. to maintain visibility at junctions, which is critical for saftey, especically of cyclists.  Reviews should be triggered at the neighbourhood level, at the request of a Local Councillor or MP.		No		However, it should be advised by guidance.		No		However, it should be advised by guidance.		Not exceeding 10 minutes.		Yes		Measures to prevent footway parking outside London, which severely impacts on the ability and amenity of using footways for pedestrians, especially families and the disabled.

		3005610529		47613929		01/08/2014		01/08/2014		132.185.160.97										Simon Still		shopping@simonandkatie.co.uk		Individual				Yes		In many cases I believe parking  enforcement is insufficiently strong.  I regularly see dangerous  parking on double yellow lines or parking that obstructs the pavement that does not seem to be addressed.		Yes		CCTV is an efficient and effective way to enforce traffic laws.  It's use shoudl continue.		no		Don't know				Agree				Yes				No		A minority of residents determined to drive can have a large negative effect on the majority who don't.  Research conclusively shows that Shop owners massively over estimate the effect of parking costs on their business.		No		This is an absolute nonsense.  Much as speed limits, people should be encouraged to leave themselves a margin of safety on both time and speed.  If they're not willing to do so then they should be fined.		No		Rules only make sense if they are clearly applied - all of these suggestions add uncertainty and are pointless.		0		Yes		Clamp down on pavement parking  Strictly enforce speed limits (which would be most effectively done by cameras that are frequently moved and are not made highly visible.  Ensure that the privileged of driving is removed from drivers who accrue 12 points (>7000 driving with more than 12 points makes a mockery of the law)  Increase penalties for driving without insurance

		3005591376		47613929		01/08/2014		01/08/2014		149.126.106.20										Charlotte		charlottefay@gmail.com		Individual				Yes				Yes		Unless more enforcement officers are on the ground how will those who flout parking rules be caught? This will encourage people to risk parking illegally as the odds of being caught will be greatly reduced. Illegal parking can be dangerous for other road users and pedestrians.		no		No				Agree				No				Yes		Yes, and it should happen as a matter of course regularly as well. Traffic flow changes over time - for example see the greatly increased use of bicycles in London and how the infrastructure no longer works for the majority of road users and pedestrians.   In order to get a review it should be a much simpler and quicker process - if someone proposes it and it is seconded and thirded by two other individuals or organisations with a clear reason then a review should be undertaken. The vast majority of people do not ask for a review to waste time, but rather because they are concerned and think a change needs to be made.		No		If the ticket says a time when your parking is up, then that is the time your parking is up. Why should you get free time for parking just for not planning properly?  That would just mean you're paying for a longer parking time with a different time printed on the ticket. Ridiculous. It won't stop people from getting fined - they'll just view it as a different time to be back at their vehicle.		No		Particularly NO in regards to loading restrictions and yellow lines. These are already flouted widely when people view the risk of being caught and fined as low. Often these restrictions are there for the safety of others - for example yellow lines - if someone is allowed to park and stay on yellow lines for longer it increases the amount of time other road users have to negotiate getting around them amongst other traffic. This slows down the journeys of other people and can make the roads more dangerous for vulnerable users such as cyclists.		30 seconds maximum		Yes		More surveilance, more officers on the ground, harsher fines and penalties. Anti-social parking and driving is just another way of saying "dangerous" parking and driving. It is not fair on other law-abiding road users, vulnerable road users and pedestrians. More should be done and needs to be done to make the roads safer for everyone.

		3005585729		47613929		01/08/2014		01/08/2014		5.153.68.7										William Nel-Barker		nelbarker@gmail.com		Individual				No		Too many selfish drivers obstruct others with their inconsiderate parking. We need stricter enforcement.		Yes		Abolishing the use of CCTV for parking enforcement is an extremely dumb idea that clearly has not been thought through. It flies in the face of cold, hard evidence.		no		No				Agree				No				No				No				No						Yes		Stricter enforcement, quicker response, more use of CCTV, a national system of reporting anti-social drivers (where reports actually are followed up)

		3005585440		47613929		01/08/2014		01/08/2014		194.159.178.130										A Concerned Citizen		c4006018@drdrb.com		Organisation				Yes		It isn't enforced enough to be quite frank		Yes		Why don't you let the Local Authorities get on with their jobs, instead of interfering?		no		No		Government should be advocating and encouraging active travel and the use of public transport. Car useage, particularly in congested, polluted, crowded town centres should be actively discouraged.		Disagree				No				Yes		Only if the power of review includes the power to create additional yellow lines....		No		Why do you need a grace period? The time is clearly labelled on the ticket. The car user should put sufficient money into the meter to cover their required period. Grace periods will just encourage abuse, reducing further the utility of parking spaces with very little benefit.		No		See above.		0 minutes		Yes		Allowing Local Authorities to do their job i.e. enforcing the current laws. Also what's the difference between anti-social parking and "genuinely" anti-social parking?

		3005581353		47613929		01/08/2014		01/08/2014		212.105.163.4										Darren		dow.hanson@gmail.com		Individual				Yes				Yes		Sounds like you're going to do it regardless of this survey. You should definitely leave the cameras. They serve a good purpose. They do an excellent job.		no		No				Disagree				Yes				No				No		Absolutely not, no. System works perfectly well and helps control already high levels of congestion in our city centres. It's the drivers responsibility to check where they can and can't park.		No						No

		3005565772		47613929		01/08/2014		01/08/2014		86.185.192.122										Carlton Reid		carltonreid@mac.com		Individual				Yes				Yes		Bad idea. Keep the use of CCTV cameras to enforce parking.		no		No				Disagree				No				No				No		No need for a grace period. Pay for the set-time, get back to car at set-time. This really isn't difficult.		No				0. See above.		Yes		Get cars off pavements. That would be a huge win. Naturally, Gov't won't do this as pavement parking is now socially acceptable. Pity the poor pedestrian.

		3005562153		47613929		01/08/2014		01/08/2014		80.6.81.244										Rob Haynes		regrettableshopping@gmail.com		Individual				Yes				Yes		I have no problem with this.		yes		Yes				Neither agree nor disagree				No				No				No		What's the point?  Just extend the period.		Yes		At the start of pay-and-display or at the end of pay-before-exit, yes.  Otherwise there's no good reason for this.		10 mins should be plenty in general.		Yes		Pavement parking should be vigorously prosecuted unless specifically permitted at a given location. (And don't give me that "It's not an offence" line; driving on the pavement is illegal, as is obstructing it.)    More local enforcement by officers, please.  Motor vehicle law is almost ubiquitously unenforced where I live (Oxford), because many drivers know that if they don't commit camera-enforced offences, their chance of being punished is vanishingly small.

		3005562004		47613929		01/08/2014		01/08/2014		87.194.55.20										Mark Treasure		markt1979@live.co.uk		Individual				Yes				Yes		Using CCTV cameras to enforce parking is entirely reasonable. We have rules in place to prevent dangerous and obstructive parking; these rules should be enforced. If people driving don't want to be fined, they shouldn't break the rules.		no		No				Neither agree nor disagree				No				No				No				No						Yes

		3005552036		47613929		01/08/2014		01/08/2014		217.113.164.130										Steven Pineger		steve@pineger.com		Individual				Yes		These proposals to allow motorists to park with impunity would wreck the centre of our town, Poynton in Cheshire, which has recently been regenerated by getting cars out of the way of the shoppers.		Yes		This is just a recipe for increased costs and poor enforcement. Have you learned nothing from Aberystwyth: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		no		No		Another waste of money and extension of litigation at public expense. What happened to cutting costs.		Disagree		The public shouldn't be paying for errant parking.		No		If they don't pay their cars should be seized.		No		Undermining the democratic process.		No		Personal responsibility is what the government teaches - if you want a job, turn up on time. If you want to park for 2 hours 15minutes, make sure you pay for it.		No		Makes a nonsense of offering timings - the times will have to be reduced. This does nothing to promote business, you want the cars to shop and move on to allow another shopper in, not park up and sit in their office.		1 second.		Yes		S59 orders should be used more widely against people reported more than once for aggressive driving, and LAs should be allowed to remove vehicles that are causing obstruction to paths and impound them without warning.

		3005542099		47613929		01/08/2014		01/08/2014		193.35.158.40												svandike@cornwall.gov.uk														did not say		Yes

		3005531108		47613929		01/08/2014		01/08/2014		46.16.5.254												l.thurbin@gmail.com														did not say

		3005515518		47613929		01/08/2014		01/08/2014		130.88.201.3										John Campion		john.d.campion@gmail.com		Individual				Yes				Yes		I have no problem with parking restrictions being enforced in this way, and am surprised that abolition is being considered.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3005498191		47613929		01/08/2014		01/08/2014		195.8.190.39										Jon Wyatt		samur2@hotmail.com		Individual				No				Yes		Why would we abolish effective and financially sound methods of enforcing parking? I would endorse the continued and extended use of CCTV to enforce parking restrictions.		no		Yes				Agree				No		Prompt payment should remain as 25% discount without an appeal. If someone appeals and loses, they must pay the full amount.		Yes		Poor parking affects local residents and businesses more than any one else. it does not affect government bodies. The local community should be permitted to review the parking restricti0ons in place and have a say in where the restrictions are applied and under what conditions.		No				No						Yes		Parking on pavements should have fines applied and enforced. It's dangerous and extremely anti-social.     I'm not sure what anti-social driving is, I assume it's dangerous driving so yes, the more measures applied that will make our roads safer the better.

		3005458655		47613929		01/08/2014		01/08/2014		82.69.1.64										Richard Hering		granville.hering@yahoo.co.uk		Individual				No		We have CPZ CREEP IN Ealing for political reasons and  because the Council is struggling to balance its books. Ealing boroughs website say we have a significant population which drives to work. Therefore The borough is not suited to heavy parking controls.  n busy urban high streets the default position should be to prioritise parking spaces for the benefit of shopkeepers. Free parking. 30 minutes.    On existing car parks parking user class should be kept unless in the public interest. New housing on existing parking lots will not qualify.    Parking charges should be the same over all London and then spread to the Regions. They are too high. Rises should never exceed CPI.     Post meridiem parking restrictions militate against social cohesion. (Mothers visiting each other with children after school). They should be universally abolished except in locations close to transport hubs or main fast highways.    Agree double yellow lines must be reduced. On corners they are far too long and must be shortened.		Yes		Completely opposed to removal of CCTV for parking. Cameras are excellent deterrents.  In reality, CEOs are never around when needed. They are being reduced in numbers due to cut backs. Despite probably nebulous or partial statistics you have, removal is silly, and sillier as CEOs are reduced further. If people park badly which many do in the poorer areas I frequent, then discipline must be enforced by keeping CCTVs.		no		Yes		Vulnerable people. Having worked for years with old age charities, the requirement to have a blue badge is not enough. Council staff can be ruthless in refusing blue badges. There needs to be some relaxation in the application process. There are many 'fit' elders who have lost their strength or have severe arthritis in their hands necks shoulders etc.  They cannot carry their shopping. Please research consider and introduce a new card giving them 30-45  parking freedoms. Such Elders only during the least busy traffic times.		Agree		Aggressive bailiffs. If they get a foot in your door, they claim to have gained legal entry. Law needs changing to stop this ASAP.		No		Discount. Let people pay at the outset and get the 50% discount. Let them then appeal if they wish, and if successful give them all their money back. They should pay nothing if they were found not guilty.  Select Committee proposals are cumbersome and therefore costly.		Yes		Review of yellow lines by locals. I agree. 10% of a Ward population, or 2.5% of a London Borough. Don't know about other parts of the UK, but use percentage numbers of populations.		No		There will just be endless time wasting arguments. Be cut and dried.		No		Not grace. Just state a specific period for loading and make it more generous than now.		10  - 20 minutes. Depending on local issues.		Yes		Selfish parkers, as in those who park after removal of CCTV - see above, should have their cars impounded by the police for a month or pay a full years extra road tax. I do wonder if most selfish parking occurs during daylight hours. If so CEOs, as above, will not be there at the right moment. My suggested penalties are slightly scary and may work. Review after end of each next parliament.

		3004866305		47613929		01/07/2014		01/07/2014		94.175.11.94										Duncan		fat_gerbil@hotmail.co.uk		Individual				No				Yes		I think this is a good idea, the pressure of parking in town centres is forcing people to go out of town for shopping, damaging high streets. Cctv parking stops people even dropping people off, something that causes minimal interruption to traffic.		yes		Yes				Neither agree nor disagree				Yes				Yes		All new parking controls should be required to be agreed by local residents and buisnesses, or evidence should have to be presented of a problem being solved. All parking charge increases must be subject to review following any year where parking revenue outstripped enforcement expenditure.		Yes				Yes				5 minutes for prohibited parking, such as yellow lines. 10 minutes for expiry of payment.		Yes		People who get regular fines, I.e more than a certain number in a time period, such as 6 in a year, should face escallating fines. I.e a normal £60 fine, would be £200.  Also allow members of the public to photograph illegally parked cars and send them to a local authority to have a fine issued. This will allow the public to show the people who are genuinly obsteuctive parking.

		3004807292		47613929		01/07/2014		01/07/2014		78.151.68.176										Richard Brown		unlevel42@hotmail.com		Individual				Yes		We have 5 secondary schools, two universities and three major hospitals.  Parking enforcement is fair if you drive a car.  Awful if you are a pedestrian as the footways are blocked by cars.  Worse than useless if you are a bus passenger because nobody enforces rules about blocking main roads with stationary cars waiting for free parking spaces.		Yes		Who will make the pavements safe for pedestrians?  Who will make road junctions safe for pedestrians and cyclists?  Who will enable the bus services to go unimpeded by bad parking?		no		Yes		Pedestrians, cyclists and bus users should be able to appeal to their traffic adjudicators about their part in making their journeys slower and more dangerous.  Traffic adjudicators must listen to all road users.  Traffic adjudicators must reflect the needs of the community.		Agree		Traffic adjudicators must award costs to bus companies and other users if the fail to in their duty to make roads, junctions etc safe for all road users		No		The motorist should pay the costs and their fine.		Yes				No				No						Yes		The government should be held responsible in law if they fail to improve road safety.

		3004357666		47613929		01/07/2014		01/07/2014		146.90.77.83										FRANK FERGUSON		frank@quidni.co.uk		Individual				No		I have seen vehicle mounted CCTV being used where it is obviously outside the guidance of DfT.		Yes		If it is possible for a driver to park and walk from his vehicle, then it is obviously equally possible for a CEO to approach the vehicle on foot to check its status. Therefore there is no circumstance in which the DfT guidance for the use of CCTV is operable. Consequently there never was any justification for their use and they should be banned for ever. If they continue to be allowed for ‘special circumstances’ (though I cannot conceive any) then failure to follow the guidance should be grounds for appeal.		yes		Yes		Most definitely, and also to apply penalties to Local Authorities where it becomes evident that they are abusing their powers.		Agree		If it can be shown that the authority is being aggressive in its enforcement, is failing to follow DfT guidelines, or where the authority has failed to maintain the required markings and signage (e.g. worn out yellow lines).		Yes		Yes, although I think the discount should be the full 50% where a reasonable appeal has been made. It should be at the discretion of the adjudicator to reduce the discount to (say) 25%, or even nothing, if they can show that the appeal had no merit whatsoever and was being used as a delaying tactic.		Yes		The review should cover need for, cost of and applicable times of any parking restrictions. Thresholds is a very difficult area. If it related to the regulation of parking in a specific street (e.g. residents parking) it would be easy to generate a petition. When it relates to town centre issues, it becomes more difficult. The LA would have to be required to maintain a record of the number of complaints or objections to a regulation over a specified period of time, else some public spirited individual would need to start a campaign and hope to attract publicity through the local press.  On this issue, I believe locally that yellow lines are used unnecessarily to force drivers to use off-street car parks to improve revenue generation.		Yes		It would be a nice gesture and would engender happier relations between motorists and the authorities, but I think it would be better if penalties (fines) for pay and display parking (as opposed to pay-on-exit) were to be limited to a factor of no more than two or three times the excess time taken. Of course if there is a maximum stay time then a specific penalty is appropriate.  The above should also be made to apply to privately operated car parks as well as LA provided ones. I have noticed a trend in the many commercial car parks locally to switch to pre-pay as it generates much more in penalties than pay-on-exit.		Yes		Yes to all except loading restrictions and yellow lines (which if applied properly and sensitively are for ensuring the free flow of vital traffic and avoiding congestion). However, the restrictions are often applied insensitively and unnecessarily which is why they are sometimes flouted. The opportunity for local traders/residents to challenge would come into its own in such circumstances.		I know some councils operate a five minute period at the start of pay and display and this is essential to allow time to obtain a ticket. In overstay situations, five to ten minutes would be acceptable.		Yes		I am unsure what you mean by anti-social parking. If it is causing a real obstruction either to traffic or to a resident (parking across a driveway) then immediate removal and a hefty recovery charge is quite appropriate. As far as driving is concerned, much more action against dangerous/aggressive driving would be very desirable (though this needs police in vehicles), and much more productive than aggressive enforcement of (often unrealistic) speed limits. It is incontestable that the use of cameras for this is simply a form of income generation and contributes nothing towards road safety. Likewise with the aggressive prosecution of the most minor infringement of yellow box junctions etc.  Prosecution should be limited to cases where actual restriction to the flow of traffic has occurred. The use of bus lanes also needs to be seriously re-examined as they reduce road capacity and actually cause greater congestion (which contributes significantly to air pollution).  Finally, I would like to suggest that disabled badges need to have two categories. One, walking disabled (e.g. people with a heart condition who cannot walk great distances) and two, wheelchair users whose needs are greater. This observation is gained from personal experience over a number of years with my disabled father.  [ Lakeside shopping centre, Essex actually make this distinction, which is useful ].

		3004126475		47613929		01/07/2014		01/07/2014		199.64.72.252										Steve		email@gov.uk		Individual				Yes				Yes		CCTV is over-used, implies a higher crime rate in the area and does little to disuade people from using the parking correctly.		yes		No				Agree				Yes				Yes				Yes				Yes				25% of the next billable time period (ie 15mins of an hour's parking). (Or allow variable parking times)		Yes		Part payments. All parking machines which take monetary payments are quite sufficient to calculate the parking duration based on the payment offerred. If an hour's parking costs £1 and the driver pays £1.50, then they should be permitted 1.5 hour's of parking.

		3004086191		47613929		01/07/2014		01/07/2014		93.97.207.41										Matthew Moll		matt_moll@hotmail.com		Individual				Yes				Yes		It should be replaced by more traffic wardens		yes		No		The problem is you might get more people appealing just because they can rather than due to being wrongly convicted.		Agree				Yes				Yes		There should indeed be a threshold, local bus operators should also be consulted and there should be the ability to put double yellow lines in.		Yes		The grace period should be no more than 15 minutes though		No		Parking restrictions are often there for a reason				Yes		Parking and driving in bus lanes, parking on residential streets in order to avoid paying for car parks.

		3003977569		47613929		01/07/2014		01/07/2014		195.195.236.129										David Longman		dave.longman@outlook.com		Individual				Yes				No				did not say		No				Agree				Yes				Yes		The nature of businesses, some may be more dependent on people having direct access than others;  some homes may historically have little, if any, parking space.		Yes		Perhaps this should not be widely publicised otherwise it would simply become part of the standard parking period.						No more than 15 minutes.		Yes		Penalties for people parking on pavements on residential streets where they have suitable alternatives such as drive ways.

		3003934067		47613929		01/07/2014		01/07/2014		195.152.136.43										Louise Fannon		louise.fannon@gmail.com		Individual				Yes		enforcement is essentially for a number of reasons, road safety being a key issue particularly around schools, and also to prevent parked vehicles inhibiting the free flow of traffic.		Yes		CCTV cameras have proven very successful in helping to prevent some of the problems associated with the school drop off traffic, resulting in a much better and safer environment at the school gate for children walking to school.		no		Don't know				Neither agree nor disagree				No		If it was clear that the appeal would not be upheld, the notorist should take the risk. In addition administration of appeals cost money and motorists should not be rewarded for appealing unless obviously they win.		Yes		Businesses and frontages are consulted with prior to the installation of waiting restrictions and this should suffice. However, if there is a material change in traffic in an area due for example to construction of a bypass, or closure of a major generator of traffic, then a review should be carried out to determine whether the restrictions are still required. If ondividuals and businesses are concerned about lack of parking outside their properties alternive modes should be promoted.		No		The cut off time is the cut off time, if people choose to ignore it it is at their own risk.		No		This is far too confusing, how would this be enforced or evidenced or signposted and would it be consistent across all locations. Again the times are the times.		See above		Yes		Anti-social driving is quite a mild term to what can be dangerous. People that park or drive with little consideration to other road users should be penalised as appropriate.

		3003908114		47613929		01/07/2014		01/07/2014		5.150.94.62										Alex		Rigge		Individual				Yes				Yes		Please do not, it keeps the high streets and bus lanes clear		no		Yes				Neither agree nor disagree				No				No				No				No						Yes

		3003892875		47613929		01/07/2014		01/07/2014		195.188.208.250										Nick Pates		pates@hotmail.co.uk		Individual				Yes				Yes		Abhorently against this idea.  Parking is already abused and will be done so in fra greater numbers if this proceeds.  anti-soical, innaproporiate car parking acts against all other road users - pedestrians, bus users and cyclists.  to not routinely fine motoritsts for park illegally will be detrimental to all other sustainble modes of travel.		no		No				Disagree				No				Yes		But this should be through a neighbourhood group or forum.  Certainly not individual businesses.		No				No						Yes		All illeagl parking is anti-social and we currently provide to much space for car parking on major transport corridors - again to the detriment of other road users.

		3003888118		47613929		01/07/2014		01/07/2014		5.150.94.62										Gareth James		gareth.james78@gmail.com		Individual				Yes				Yes		I think it would be a mistake, as it would likely lead to more widespread illegal parking. Alternatively, Councils may choose to employ more civil enforcement officers, but that is more expensive so may not currently be practical.		no		No				Neither agree nor disagree				Yes				No		To clarify, I have said "no" not because I disagree, but because I already believe that local residents and firms have the ability to influence council parking policy through the usual democratic process. Providing additional power to local residents and firms could actually lead to more inconsistent policies being set from one council to the next, and I think that inconsistent policy (and enforcement thereof) is the worst challenge facing the motorist.		Yes				Yes				5 minutes		Yes		Parking on bike lanes should be a specific offence, regardless of whether the bike lane is on street or off - so many motorists seem oblivious to this, and councils have little power to act considering how dangerous and inconsiderate it is.

		3003886944		47613929		01/07/2014		01/07/2014		193.62.31.249										Richard Ormerod		richard.ormerod@durham.gov.uk		Individual				Yes				Yes		In Durham we need CCTV to stop taxis stopping where they have no right to during the hours of the night when patrols are not in place		no		Yes				Agree				Don't know				Yes				Yes				Yes				30 minutes		Don't know

		3003886002		47613929		01/07/2014		01/07/2014		80.0.165.88												m.kerrigan@which.net														did not say

		3003868536		47613929		01/07/2014		01/07/2014		194.170.18.60										Jonathan		jmeconsulting@gmail.com		Individual				Don't know		Not received a ticket todate as I am conscious of limits of where and how to park.		Don't know				did not say		Yes				Agree		Clear guidance which is available to all to read and understand on what and what not can be contended should be updated and provided to all.  Re education on the parking laws and restrictions should also be provided as part of this information		No		Why Not, because they took the risk to appeal. Otherwise they should pay appeal costs which could be considerably more than the 25% discount. Its an either or option!		Yes		Access, safety, disability, car share parking places		Yes		+ 5 minutes only, this is usually the time difference of people watches etc.		Yes		Needs to be kept to the 5  minutes suggested earlier - 5 mins is all that is needed to purchase a ticket or get a ticked for paid parking, loading or single lines depends on safety and whether vehicle is causing an obstruction to traffic - discression in this period.		5 minutes maximum		Yes		Inpounding the vehicle and removal of driving licence for: one week for the first offence, one month for the second offence, and 3 months for thethird, and confiscation (vehicle sold and funds used to improve local public realm improvements) and licence lost for 12 months and until all necessary courses have been past,  for 4th offence.   All offences would require compulsorary attendance at social improvement classes and advance driving skills class.  aggressive driving would require attendance at anti agression courses.  leave it to the trainers/assessors to provide the pass certificate to the police to enable the car and/or licence to be returned

		3003853409		47613929		01/07/2014		01/07/2014		5.150.90.138										Rachel Buck		rachelbuck77@gmail.com		Individual				Yes				Yes		I disagree with this proposal. As a cyclist I believe that too much road space is dedicated to parked cars. This space could be useful for cycle lanes to make cycling safer, more people would access the town centres by bike rather than car. A healthier and more environmentally friendly mode of transport. Illegally parked cars cause danger to cyclists as we have to swerve round them into traffic approaching from behind. More should be done to stop cars parking illegally, not less. CCTV is a useful tool when it comes to preventing cars that park illegally.		no		Don't know				Neither agree nor disagree				No				No		Many shop owners believe that all their customers access their business using a car, they don't realise the amount of business that arrives on public transport, walking or cycling. As shop keepers they'll say more cheaper parking every time which isn't necessarily the best approach.		Don't know				No		People should not be able to park on yellow lines ever, they are there for safety! Imagine children trying to cross a road where cars are parked all over the yellow lines, this is purely dangerous.				Yes		More speed cameras and lower speed limits. Default speed limit of 20mph in all residential areas that are enforced by Police and local authorities.

		3003850086		47613929		01/07/2014		01/07/2014		195.27.217.250										m dixon		t.dixon@care4free.net		Individual				No		charges are a disincentive to parking		Yes		the local authority should not be the sole arbiter on use of cctv or any other means of controllling parking. I believe that all means of controlling parking should be available but that the decision should be taken locally.		no		Don't know				Agree				Yes				Yes		a number of councils use the TRO advertisement process that they are legally obliged to follow as their 'consultation'. This should stay but the wording and any drawings should be simplified and probably validated by WARD Members who represent the locality.		No		a period of parking should be a definite signed period. If not, arguments will arise from a grace period which will cause far more problems than now and, more than likely, reflect negativily on other positive changes		No		if local input is arranged, parking bays and restrictions will reflect local requirements and therefore a grace period won't be needed		0 minutes  - but offer wardens guidance on discretion

		3003809823		47613929		01/07/2014		01/07/2014		62.25.106.209										.		.														did not say

		3003801445		47613929		01/07/2014		01/07/2014		195.188.208.250										andy Whitehead		hi2annandy@aol.com		Individual				Yes				Yes		Council's resources are being cut CCTV allows them to operate in a number of places around the city to keep the city moving. Parking restrictions have been put in place for a reason. Road safety, reducing congestion, enabling buses to get ahead of queuing traffic to encourage less single occupancy vehicle use.		no		No		The parking restrictions are clearly signed and can be understood by anyone who takes the time to read those signs. If the signs are obscured or not in place this is grounds for an appeal and this will be upheld. I really do not think t here is a problem unless people are ignorant or are trying it on.		Neither agree nor disagree				No		it will encourage more people to challenge parking tickets and increase the work load institutions that are already having to make hefty cuts.		No				Don't know		Maybe until the technology is in place to increase parking time via your phone.		No		The restrictions are there for a purpose. Usually for road safety , easing congestion.				Yes		All teh academic research indicates that retail centres are much better equipped where cars are not present. Numerous pedestrianisation schemes. Reports of average spend of bus users, pedestrians and cyclists. By all means provide car parks.

		3003796439		47613929		01/07/2014		01/07/2014		195.188.208.250										Heather Saxton		heather.m.saxton@gmail.com		Individual				Yes				Yes				did not say		Yes				Agree				Yes				Yes				No				No						Yes

		3003768869		47613929		01/07/2014		01/07/2014		80.79.208.19										Bea		bb.london27@yahoo.com		Individual				Don't know								did not say

		3003767573		47613929		01/07/2014		01/07/2014		213.120.43.105										Matthew McCann		Mccanmat@hotmail.com		Individual				Yes		Yes although some councils are very lenient		Yes		CCTV should be used to catch people stopping at bus stops, pedestrian crossings.		no		No				Neither agree nor disagree				No		If they comitted an offence and want to argue about it then they should not be allowed. Discount		No		Shopkeepers want things that benefit themselves not their customers most of the time. Freeing space outside shops just give shop workers easy parking		Yes		I thought they already gave 5-6 minutes		Don't know		Sometimes- yellow lines such as doubles should mean no parking or stopping- they are there to keep the road flowing freely with no sight lines blocked		5 minutes		Yes		Ban all footpath and verge parking and stop people parking and stopping near junctions and on main roads where parking causes congestion.

		3003767147		47613929		01/07/2014		01/07/2014		86.137.7.235										Peter Wiltshire		p.wiltshire10@btinternet.com		Individual				Yes				Yes		This will make bus lane enforcement impossible.		no		No				Disagree				No				No				No				No				3 mins		Yes

		3003763227		47613929		01/07/2014		01/07/2014		194.238.70.70										Alen		alen.chanamuto@gmail.com		Individual				No				Yes		CCTV should be used for Concestion managment, Safety and criminal enforcement only.		no		Yes				Agree				Yes				Yes				Yes				Yes				30mins		Yes		Better response from public reporting and better avenues for reporting anti social parking.

		3003749598		47613929		01/07/2014		01/07/2014		194.72.245.178										John Young		johnyoung1963@tiscali.co.uk		Individual				Yes				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				No				No						Yes		Address parking on pavements and misuse of parking bays by shopkeepers who park outside their shop all day. These are the people who complain that their customers cannot park!

		3002842903		47613929		01/06/2014		01/06/2014		188.31.193.88										Alan Mills		alan@alanmills7.info		Individual				Yes				Yes		cctv should NOT be used		yes		No				Agree		absolutely no way should adjudicators have authority to compel settlement of costs - this must be left within the court system.		No		a discount for prompt payment of an accepted PCN makes sense. Those whose appeals are rejected should NOT be given discount.		Yes				No		IF something exceptional has happened and the motorist is delayed then the appeals process will adjudicate. Most overstays are avoidable (eg: booking only an hour for a medical/dental/hair appointment where over-runs are likely).		No		grace is down to council policy and rests with those who are elected for that area.		five minutes only.		Yes		the police take no effective action around schools - they speak to parents who park across driveways, block two way streets, park on single white lines and park against the highway code guidance. If they applied penalties (obstruction is an immediate, no grace offence) then the problem would reduce greatly. Motorists know perfectly well when they are parking selfishly / dangerously

		3002710497		47613929		01/06/2014		01/06/2014		78.129.143.132										Robert Keenan		bob.keenan@sheppardrobson.com		Individual				No		I have had more than one experience of unfair parking fines		Yes		I agree with this policy. One of the occasions when I considered that I was unfairly charged involved the use of a CCTV camera mounted on a car.		yes		Yes				Agree		Disability 'Blue Badge' use.  What actually is the definition of Parking?  Is a car parked when the driver is in the car with the engine running awaiting instructions on where to park?		Yes				Yes		Whether the yellow line materially affects the operation of the premises. eg Churches: Funerals, weddings etc with double yellow lines.		Yes				Yes				21 days		Yes		Making it criminal rather than civil offence?

		3002181703		47613929		01/06/2014		01/06/2014		212.250.142.219										.		.														did not say

		3001381843		47613929		01/05/2014		01/05/2014		86.182.132.6										Janet Kneller		janet_kneller@hotmail.com		Individual				No		Our local parking management is split with on-street parking being managed by Devon County Council and the car parks managed by Teignbridge District Council, who offer free Sunday parking in the winter to encourage visitors to our seaside town. However there are a number of areas which are enclosed or even fenced off and look suspiciously like car parks (and hence free) but are actually County Council owned on-street parking. It causes an enormous amount of confusion and ill-feeling amongst visitors and residents alike. There should be a consolidated approach between the two councils.    Furthermore, councils should be encouraged, if not obliged, to use meters which allow motorists to submit any value of payment and receive a pro-rata period of parking rather than by by time-slot) i.e. if  a meter currently offers 1hour for £1 and 2 hours for £2, you should be able to pay £1.25 and get 1.25 hours.     Also, residents should be able to buy a (ideally discounted) annual parking permit for town centre parking.		Yes		If CCTV cannot distinguish between illegal parking and legal privileged parking e.g. blue badge, residents permit, then it should not be used. Inappropriate issuing of tickets simply causes ill-feeling amongst citizens and unnecessary admin effort in councils in handling appeals. Better to spend the time and money on employing more wardens.		yes		Don't know				Agree		I have no particular views on this, but anything that increases transparency can only be good.		Yes				Yes		Yes, however, the frequency of reviews should be capped so that the Councils are not permanently reviewing due to vexatious demands for reviews.   Also, presumably, the councils already review parking charges on a annual (?) basis, but these discussions should be made more transparent.		Yes		10 minutes should be sufficient to allow for differences in watches etc		Don't know		YES, there should be the same grace period for free bays as there is for pay-for-bays.  NO, there should not be a grace period where parking is restricted - it's restricted for a reason normally because it causes disruption to traffic flow.  However, I do believe there should be a grace period at the end of pay-for parking e.g. if pay-for parking has a minimum 30 minute fee during the day but payment finishes at 1800, and a motorist arrives at 1750, they should not be required to pay (unless a pay-by-minute meter is available). The grace period should be half the minimum pay-period - 15 minutes in this case.		As above, free parking bays should have the same grace period as pay-for bays- 5 minutes.		Yes		1) Increased use of 20mph zone in residential areas where the environment means higher speeds are dangerous/inappropriate.  2) Action on motorists who do not use lights in poor visibility especially fog.  3) Increased penalties for parking on double-yellow lines in dangerous locations (as opposed to yellow lines used to maintain traffic flow). Do we need a different road-marking to distinguish?

		3000897721		47613929		01/04/2014		01/04/2014		86.3.88.162										A J Mobbs		alanmobbs@gmail.com		Individual				No		There should always be a period of grace, assuming parking is not banned altogether at the particular location.  CCTV enforcement should be banned as particular circumstances cannot be taken into account.		Yes		Their use should be abolished.		yes		Yes		Any aspect of parking authorities' abuse of rules should be taken into account by the adjudicators, thereby leading to successful appeals.  This particularly applies to local authorities' abuse of funds received from PCNs and other traffic matters.		Agree		Costs should always be awarded if an appeal is successful.  There is a compelling case for the traffic authority to pay, automatically, a sum equal to the original fine to successful appellants.		Yes		This figure should be the original 50% discount that would have been applied.  Failure to do this is a disincentive to a motorist to appeal.		Yes		It is their areas and would prevent local politicians with agendae of their own from imposing their own wills on areas with which they are not directly associated.  Very often, local politicians, especially at County level, are far too remote from residents and frequently vote along party lines in order to please their political masters.		Yes		Logical.  We all have the occasional unexpected delay, or even forgetfulness, and a period of grace would always be appreciated.  I would suggest at least 10 minutes.		Yes		See 7 above.		At least 10 minutes.		Yes		Far more involvement by the Police.  A Police Officer has a wide range of discretion and, very often, a verbal warning would have the desired effect.  Additionally, a Police Officer should always have the power to issue PCNs, even where this function is normally undertaken by the local authority.  Personal experience shows that local authorities/TfL do not always act within the law.

		3000846989		47613929		01/04/2014		01/04/2014		92.239.111.190										Martin Waite		martinwaite@blueyonder.co.uk		Individual				Yes				Yes		The Ministerial team that dreamt up this proposal has clearly not been anywhere near a school recently. Ignorant and selfish parents consistently park on school zig zag lines and without parking attendants being present every day at multiple points in the street then the safety of small children will be placed at greater risk.  If the Government does abolish the use of CCTV cameras then it should provide adequate funding for parking enforcement at all schools ever day to prevent parking that endangers children. I fully support the current use of CCTV cameras outside schools and I know that my local school management team also supports their use.  No matter what the school does to request considerate parking some parents only change their behaviour in the face of enforcement action.		no		No				Neither agree nor disagree				No				Yes		There must be clear evidence from 50% of residents/traders of significant inconvenience or loss of trade. An alternative may be a statutory review of all restrictions every five years.		Yes		I think 5-10 minus would be appropriate. Better still that all Councils are encouraged to use pay on exit where physically possible.		No		There should not be any grace period for parking restrictions (yellow lines) at all.				Yes		Grant parking attendants & CCTV powers to enforce obstruction offences that are currently only enforceable by the Police.  I have seen too many selfish parents parking across residents' drives.

		3000734896		47613929		01/04/2014		01/04/2014		90.223.162.58										Isobel Pastor		isobelpastor@yahoo.co.uk		Individual				No		The principles for better regulation of businesses are that it should be: transparent, accountable, proportionate, consistent and targeted.  These principles should be applied to the regulation of citizens as well, and they are not in the case of parking regulation.    For example, a friend visiting me on a Sunday afternoon parked in a resident's bay assuming that it did not apply on a Sunday, as everywhere else in the surrounding roads.  She was given a ticket but was not aware as she was staying for the evening.  The car was towed.  This was someone made a genuine mistake, was parked safely, not obstructing anything and not even preventing residents from parking because the street was empty.  Towing the car was entirely disproportionate, and not targeted upon offenders causing nuisance even though it was technically legal under the enabling legislation.  It is fairly clear that the local authority unfairly use such minor misdemeanours to fund the cost of the tow truck.    Parking regulation needs to be focussed on desired outcomes and management of demand.  For example, there is a very well designed policy near one of our train stations where it is residents only parking between 8-9.30 on weekdays.  This prevents commuters parking but doesn't stop people being able to visit the local shops.  Unfortunately, this has not been applied across the board and some businesses suffer as a result.  Your proposal to allow them to request a review would assist with this.    In summary:  -  I think that the use of towing and the powers for local authorities concerning towing also needs to be reviewed by central Government.  -  I think there needs to be firm guiding principles for local authorities in setting parking policies such as those mentioned above.		Yes		I support this proposal.  CCTV enforcement is not subject to discretion and therefore is not sophisticated enough to be truly reasonable.		yes		Yes		They need more flexibility to rule when the local authority is acting disproportionately, even when within the legal framework.		Neither agree nor disagree				Yes				Yes				Yes				Yes		It should depend on demand.  In an empty street, wardens should not be issuing tickets.				Yes		Target it more rather than persecuting those who park in a reasonable way.

		3000639546		47613929		01/04/2014		01/04/2014		92.21.192.165										Brian Hanson		brian.hanson@hyderconsulting.com		Individual				Yes				Yes		The current guidance is fine - it just needs better compliance. CCTV should continue to be available where other enforcement is impractical. They should be used more widely to catch people who stop on school-keep-clear markings and crossing zig-zags, which practice is particularly dangerous and anti-social.		no		No		They have all the powers they need. Parking adjudicators can also make mistakes - we need some transparency in the processes for making them more accountable for wrong decisions.		Agree		Traffic authorities should be held to account for tickets that demonstrably have been issued wrongly. This will incentive managers to encourage CEO to exercise greater care and address the culture of 'revenue raising' that has obsessed some (but not all) traffic authorities,		Yes		Anything that aids the interests of natural justice must be supported.		No		The council's I have worked for almost always carry out parking reviews when petitioned to do so. Local authorites are quite capable of assessing the strength of such representation and do not need mandates from Central Government to deal with local petitions on local issues.		Yes		Most already do but it would be good to have some national consistency on this issues to improve public relations and restore confidence in parking enforcement regimes		Don't know		There are two questions here. A clear distinction must be made between overstaying in permitted places and parking illegally on waiting/loading restrictions. By all means let's have a grace period in permitted places, but waiting/ loading restrictions should be rigourously enforced. Anything less would lead to widespead abuse and be completely counter-productive to the aim of improving Town Centre accessibility.		5 minutes in permitted places only		Yes		Additional penalties for unlawfal use of blue badges and anti-social parking in disabled parking places.   Persistent parking offenders should be required to attend training seminars (similar to those for speeding motorists)  Dangerous parking (on double yellow lines) or contravening loading restrictions (leading to obstructive double parking for service access) should be an endorseable traffic offence.  Stopping on 'school keep clear' markings and crossing zig-zags should be  endorseable traffic offences

		2999134749		47613929		01/02/2014		01/02/2014		92.19.218.117										Cliff Iredale		cliff@herbalinnovations.co.uk		Individual				No		Healthcare workers and professionals are not provided with adequate support to park in areas where restrictions are in place. Healthcare workers often support individuals with medication that can be time-sensitive (e.g insulin) and often find themselves fighting to find a suitable parking place, particularly in town centre areas. No grace period is allowed and often restrictions are enforced with no regard given to the "context" of any transgression.		Yes		The use of CCTV cameras for parking enforcement is an unnecessary intrusion of privacy for a relatively trivial transgression. Whilst I would support the continued use of CCTV for violations that might affect the emergency services it is an over-the-top response for things like multi-storey shopping centre car parks.		yes		Yes		If traffic adjudicators had wider powers, it would enable the context of a parking violation to be taken into account. Currently the context of circumstances of a violation is ignored as the violation is considered absolute.		Agree				Yes				Yes		It is apparent that some local authorities create "no parking" zones to encourage individuals to only use designated parking services, often with only a chargeable option. I have witnessed a council actually extending yellow lines around a private business premises to prevent a single space (which was offset from the road) from being occupied - clearly this had no relevance or bearing on the area and the council only did it because the landlord of the premises moved some railings which enabled the public to park in a space that could only accommodate a single car. This was a disproportionate response which currently cannot be challenged under existing legislation.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		30 minutes.		Don't know

		2998789140		47613929		01/02/2014		01/02/2014		86.8.3.193										Malcolm Chamberlain		mlc9@waitrose.com		Individual				Yes		Parking enforcement is usually applied fairly, but unfortunately some authorities go over the top.  It is important that in dealing with these authorities the ability of other authorities to deal responsibly with parking enforcement should not be compromised.		Yes		Using CCTV cameras is essential in some circumstances.  For example parking attendants cannot deal with the congestion or safety risk caused by a string of people stopping on yellow lines outside a newsagent or a takeaway situated near a junction.  This is not an uncommon situation.  You may wish to constrain CCTV use; you could for example prescribe a sign that could be installed in locations where CCTV  enforcement is undertaken. The only drivers who would then be prosecuted would be those who wilfully or carelessly ignored the sign, hence fewer complaints. There could be no complaints that the CCTV was being used "to raise revenue".		no		No		Ever since the Parking Adjudication Service was founded in London the annual reports have shown that around 50% of appeals are allowed.  I am unaware of the recent claims but previously the adjudication service had not identified the status of statutory guidance as a real problem for adjudicators in allowing appeals so I think it is undesirable to effectively turn statutory guidance into statutory directions.		Agree				Yes				No		Expectations would be so high that hard pressed local authorities would be unable to handle them. Local authorities have been undertaking reviews for decades in response to government or local initiatives and this has resulted in many changes to parking arrangements.  Many reviews are now unable to recommend any significant changes. In fact in many places so much on-street parking is allowed that it is dangerous for pedestrians and cyclists. In shopping centres the government could more usefully assist local authorities by helping to provide off-street parking.  Ward councillors essential role in ensuring that local issues are considered should not be usurped.		No		Most local authorities do allow grace periods and always have.  The risk in a statutory period is that drivers will consider it as part of their entitlement and then complain about getting a ticket "only a minute" after it ended.		No		This idea is utterly ridiculous and unenforceable.  The idea that parking on single yellow lines "doesn't matter" should be challenged not encouraged. However certain No Stopping regulations seem over strong, at bus stops for example.  Clearly drivers should not be allowed to obstruct bus stops but a blind eye should be turned to sensible setting down or picking up which often cannot be done elsewhere. In other words no official grace period but also no CCTV enforcement.				Yes		Genuinely anti-social parking and driving is all too commonplace and this review should not just be seen as encouragement for it.  Where pedestrians are invited to cross the road, by dropped kerbs and tactile surfacing it should be automatic that double yellow lines are provided for a good visibility distance.  Parking on double yellow lines should invite a higher penalty - in fact there should be a small range of different categories of penalty.  Police have generally withdrawn from parking enforcement but certain offences (parking on crossing zig-zags for example) should still be criminal offences and ways must be found to ensure they are regularly prosecuted.

		2998250205		47613929		01/02/2014		01/02/2014		82.30.182.54										dayam mcintosh		dsmliverpool@gmail.com		Individual				No				Yes		This is a great move and will force councils and private organisations to enforce in person with evidence. Also it cuts down the spread and misuse of these remote systems which arw becoming more intrusive. This is likely because of budget cuts.		yes		Yes				Neither agree nor disagree				Yes				Yes		The area footfall.   Ticket numbers in specific which if fall below a set mark can lead to the removal of restrictions.   The safety elements and why the area is being restricted.		Yes		There should be a grace period to get change to pay and a period shortly after. Both should be restricted.  Above all parking attendants should have the power to use common sense for the food of the community and not enforcement officers collecting debt.		Yes		There should be set grace periods, but mainly common sense should be applied for the good of the community not a revenue collection stategy.		5 minutes.		Yes		People who park amtisocially I.e. not in a parralell manner that obstructs others from parking should face on the spor fines. Photograpghic proof would be needed.

		2997728038		47613929		01/01/2014		01/01/2014		92.20.54.115										Les Alden		lha@looksouth.net		Individual				No		There are many places where restriction prevents use of local shops. Its easier to go to the supermarket.		Yes		This is a civil liberty issue. Parking should be enforced by humans who should have discretion.		yes		Yes		There are often good reasons why someone have to stop there.		Agree		Where the authority has been high handed unnecessarily.		Yes		Why not 50%. There should be no disincentive to going to appeal if you think you have a case.		Yes		There should be a clear way to instigate a review and a  n impartial panel to make a decision. Income should be excluded as a criterion. Criteria should be only Road safety, Traffic Flow and local commerce.		Yes		5 minutes would be enough.		Yes		This need not be more than 5 mins.		5 minutes		Yes		Wardens and police officers should be required to give advice first rather than an immediate  penalty

		2996987678		47613929		12/31/2013		12/31/2013		85.92.209.135										R Steele		RSteele@bbc.co.uk		Individual				Don't know		I have no view on this		Yes		It would be a mistake to abolish the use of CCTV for parking enforcement- it is a cost effective way for local authorities to carry out their duties at a time of cutbacks. The arguments put forward int he consultation are weak and are a sop to the members of the driving community who see parking fines (for breaking the law) as a cheaper option that paying to park.		no				I have no view on this		Neither agree nor disagree		I have no view on this		No				No		Possibly the worst idea to emerge from a disfunctional goverment for ages. This would be a huge new burden on local authrorites which neither they nor the country as a whole can afford.		No		At the asme time why don't we allow people to travel to the stop after the one they have paid for on the train ... or perhaps allow a grace amount of theft ... if you pay for £10 of goods you can steal another £1.50 worth. Before you dismiss this just try thinking about it for a minute or two.		No		See the answer to #7		See the answer to #7		Yes		Wrapping a ton of metal around yourself and polluting the atmosphere as you go seems to have become a licence to do as you like.

		2996244175		47613929		12/30/2013		12/30/2013		31.50.164.8										mark hutchings		markhutch3817@gmail.com		Individual				Yes		I am a civil enforcement officer employed by Ceredigion County Council mainly in Cardigan.  As you may be aware there was no on road enfocement in Ceredigion for 2 years and I was alone in Cardigan for 4 months when it was re-introduced. I know from first hand experience that enforcement can be inconsistent from one officer to another or one authority to another. with simple changes to the rules for issuing a PCN fairness could be achieved across authorities, cut down on conflict between motorist and civil enforcement officers.  1. DO NOT issue PCN's to vehicle when the driver returns to the vehicle except if it has been placed on the windscreen and entered as such on the Hand Held Computer (HHC)  2.DO NOT return to time limited bays for at 10 mins after the observation time has elapsed. If the driver returns warn them, advise them why you observe the bays and inform them of the evidence you gather. e.g pictures wheel valve positions ect. Explain that if they continue to do it they will be caught.  This person then tells 10 of there friends.  3. Before checking a car park always check the machine are working and print off a test ticket making a note of the serial numbers.  This proves the time you entered the car park. It also gives you a good idea when the ticket was purchased due to the serial number. this is useful if the ticket is face down or has been blown onto the floor or seat. It gives me the evidence not to issue a PCN.   4. Give clear guidance on what not being parked within a bay means. Over zealeous staff will issue for a wheel being on the line, some will not. Consistancy is the key. It should be the same in London as it is in Cardigan.   5. REMOVE the failing display a valid Pay & Display (P&D) ticket for the off road and on road eforcement orders and leave only Failing to purchase a valid P&D ticket and displaying an expired P&D ticket.  All to often staff can be instructed to issue only for not displaying a valid P&D ticket (Code83) so even if the driver has purchased a P&D ticket and later appeals a PCN and produces a valid P&D ticket. Their appeal will not be upheld because it was not displayed. THIS IS WRONG. We are there to enforce overstaying or avoidance of paying fees not some poor driver who's ticket has fallen on the floor when they sht the boot of their car. Simple, get issued a PCN, Produce a valid ticket, appeal upheld.  I have informed my manager on many occassions of driver who have come up to me and produced a P&D ticket, I do not know if there appeals where successful.  I believe if you set up a working group made up of all interested parties, including Civil Enforcement Officers (CEO's) you could come up with some tightening of rules to curb over keen staff and managers and loosening of other rules to help Cities and Towns it would have broader support than it does at present and be fairer and consistant across the country.  I give at least 4 warnings for every PCN I issue. They result has been that parking enforcement is seen as fair, is generally supported by councilors, residents and firms in the area.   Most people have been warned at least once and some on many occassions before they get issued a PCN.		Yes		things need to be enforced at all times, in the same way as speed limit need to be enforced. Before taking the step of removal you should trial certain places such as yellow boxes to assess the impact it would have when no cameras are monitoring them.  I do feel that systems such as parking eye in car parks are a steel fist without the velvet glove. people are fined for one digit wrong and for 1 minute late.		no		Yes		I am a civil enforcement officer and we operate a system whereby at the end of each shift we send an email detailing any problems or additional information about the issue of a PCN. 1 example I have is I issued a PCN to a vehicle in a time limited bay that was 20 minutes over the permitted time. Directly after I had issued it a very ill lady returned to her vehicle who claimed she had a blue disabled badge and had displayed it. On checking inside the vehicle the badge had been knocked off of the dash by a small dog that was inside the vehicle and had had slipped between the seat and the centre console. I informed the lady how to appeal, siad I would inform my manager using my end of shift email and this was attached to the PCN. This should be standard and adjudicators should be given any additional information.		Agree				Yes		But this should not be the case for repeat offenders say after 5 appeals.		Yes		The threshold should be at least a bi annual review of all parking restrictions that are  Contentious amongst local firms and residents.  THIS SHOULD ALSO INCLUDE THE LOCAL ENFORCEMENT OFFICERS,Who have on the ground experience and get get constant feedback from members of the public. We have recently had a review of on road parking restrictions and staff on the ground di not have any input whatsoever.  The consequences were that we pactically had to beg the line painters not to add some changes as it would have caused chaos.		Yes		I am a civil enforcent officer and without the consent of my bosses I give at least 10 minutes grace period before I start to enter details on my Handheld computer. This then takes another 3 minutes giving a minimum of 13 minutes before a PCN is issued. If the driver returns to the vehicle before the PCN is entered as having been attached to the windscreen it should be spoiled.		Don't know		I am a civil enforcement officer and I do not return to time limited bays for at least 10 minutes after expiry of the observation time. As for no loading  restrictions, no they are in place for a reason. to allow access for other traffic and emergency vehicles. Single and double yellow lines already have a 5 minute wait time before issing a PCN.  I always wait 10 minutes for goods vehicles on single and double yellow lines in case they are held up delivering inside a store/building.		As a civil enforcement officer I would give at least 10 minutes in paid parking bays before I commence inputing the PCN, this would then give an additional 3 minutes before my Handheld computer issued the PCN. 13 minutes in total Minimum. Also at least 10 min after expiry in a time limited bay. I have been in situations when it has been 30 minutes past the expiry time and the driver has returned. I do not issue a PCN, but explain how we observe the vehicle, why we do it, what evidence we gather and assure them that people who keep overstaying will be caught in the end. 1 driver educates 10 friends! and helps gain support for on road enforcement.		Yes		I and my colleages do not issue PCN's to driver who return to their vehicle but advise them of their contravention and warn them. This cuts down on conflict with drivers and catches repeat offenders as in the end repeat offenders will not get back to their vehicles in time.Penalties should be linked to ability to pay. Germany operates this system. £35 is half a weeks money to someone unemployed but nothing to a millionaire. when 10 PCNs have been issued to a person, 3 points should be added on your licence as you are clearly not worried by the cost of paying for PCN's or the effects of your inconsiderate parking have on others.  Also vehicles that have a substantially out of date tax disc (2 months or more) should be clamped and the police informed. They are not taxed, insured or MOT'd in a lot of cases. We should workin partnership with the police more.

		2996111437		47613929		12/30/2013		12/30/2013		78.144.79.66										Sharon		siutest@hotmail.co.uk		Individual				No		I live in Hammersmith & Fulham and I feel they make as much money as they can from penalising car owners, especially residents		Yes		Cameras are needed in areas which are constantly ignored by motorists. If there is a particular box junction that is a nuisance, then CCTV should be here but this should in consultation with residents and visitors. The LA is biased in picking areas that will generate the most money for them		no		Don't know				Agree				Yes		By not allowing the motorist a discount, most will pay rather than risk losing the discount if they choose to appeal and then lose. This is simply bullying tactics. The process should be fair to the person who stands lose the money, not the authority that stands to gain		Yes		Small businesses on secondary high streets suffer because parking isn't easy (for customers and suppliers). LBH&F charge a ridiculous amount of money for parking even just for 30 mins. Why would you go to a small high street / parade when you can park in a proper car park (or supermarket) for much less than you can park on the roads?		Yes		The modern meters that text before the end of time is brilliant. Sadly, not all meters are upgraded. Sometimes you can run a little late. More lenience should be given where old meters are still in use		Don't know				10 minutes		Don't know		Some people are just inconsiderate drivers and whether they are caught or not, I don't think the behaviour will change

		2996082949		47613929		12/30/2013		12/30/2013		194.61.79.254										sdfasdfsd		df@me.com		Individual				Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Don't know

		2995541762		47613929		12/29/2013		12/29/2013		81.148.7.150										Lilian HObbs		me@lilianhobbs.com		Individual				No		Its focused on towns and they don't get out to smaller areas and enforce illegal parking which becomes a local nuisance		Yes		There should be more use of CCTV and just like spped cameras you get a ticket in the post. Maybe that will stop the 'I am only going to be a minute' illegal parkers who cause constant traffic problem s by their illegal parking		no		Yes				Agree				Yes				Yes		Disruption to traffic		Yes		Max 10 minutes		No		Definitely not on loading restrictions or single lines		max 10 mins		Yes		Penalty points on the license and towing vehicles away

		2994874343		47613929		12/28/2013		12/28/2013		82.24.25.134										Mark Gange		markofse18@hotmail.com		Individual				No				Yes		I agree with the government view		yes		Yes				Agree				Yes		I believe it should be 50% as it would have been in the first jnstance		Yes				Yes				Yes				no more than 10mins		Yes

		2994081277		47613929		12/27/2013		12/27/2013		90.201.251.125										wkc		wkc1000@hotmail.com		Individual				No				Yes		Strongly agree with the abolition of CCTV parking enforcement		yes		Yes				Agree				Yes		Actually I think that the reduction of 50% should apply as per when the first ticket was issued		Yes		The review should cover the needs and requirements of the local residents/ businesses today. The threshold should be the inequality of parking proportional/compared to the amount of permits paid for parking. Clearly disproportionate in Lambeth right now		Yes		Everyone's timepiece is different so leniency must be granted		Yes		Everyone's timepieces is different; our clocks don't all sing from the same hymn sheet therefore leniency is needed		5 -10 mins		No

		2993728985		47613929		12/27/2013		12/27/2013		217.41.36.238										Roger Lawson		roger.lawson@roliscon.com		Individual				No		Generally too keen on making money from enforcement with no measures of how effective the enforcement is in minimising illegal parking.		Yes		I support this proposal, but cameras should also be banned for enforcing moving traffic offences, speed infringements, etc. It is an abuse of privacy to have cameras everywhere.		yes		Yes		They do have wide powers but do not wish to use them because they are paid out of the fines generated. The financing out traffic adjudicators should be funded by central Government as with the rest of the judiciary.		Agree		Costs against local authorities should be awarded against them in all cases when appeals are won. This would help to reduce mistaken and fraudulent issue of penalty fines.		Yes		Yes but it should be 50% discount, i.e. there should be no penalty for going to appeal.		Yes				Yes				Yes				10 minutes		Yes		There is clearly a problem in central London with repeat offenders, many foreign or unregistered vehicles. Repeated offenders or those who are evading paying should be automatically towed and penalties increased.

		2993156644		47613929		12/26/2013		12/26/2013		78.144.51.197										zxvzfdvfdgd gasdrgsdrgrgargar		errtttt@gmail.com		Individual				No								did not say

		2993116091		47613929		12/26/2013		12/26/2013		81.99.254.90										Terence Curran		terry.curran@towermarsh.co.uk		Individual				No				Yes		Use of CCTV should never have been allowed to happen in the first place. Many CCTV installations are not appropriately positioned to show any parking offences.		yes		Yes				Agree		When the PCN has been shown to be invalid, the recipient of the PCN should have the penalty awarded to them i.e. if the penalty is £60 and the charge has been disallowed by the adjudicator the recipient should be awarded £60 costs.		Yes				Yes		Before any yellow lines are painted on the road their should be consulation with local residents and businesses .		Yes		5 minutes at start and 5 minutes at end.		Yes				5 minutes at start and five minutes at end of period so if period is 30 minutes then a maximum of 40 minutes should be allowed before any penalties are incurred		Yes		Ability to have continuously offending vehicles removed to a traffic pound

		2992780984		47613929		12/26/2013		12/26/2013		86.129.174.248										R Copperman		bob.copperman@btopenworld.com		Individual				No		It is just another fund raising scheme, a pure tax on car owners.		Yes		Totally agree, too much big brother in the UK.		yes		Yes				Agree				No				Yes				Yes				Yes				15 minutes		No

		2992529761		47613929		12/25/2013		12/26/2013		31.50.229.85										Stephen Dickinson		clover.cottage@btopenworld.com		Individual				No		An infringement is often not clear until after the event so it's a bit late to check that signage is corrrect or that the area was even subject to controls.		Yes		On 24 November, a deer was hit by a train nr gatwick and the whole rail network went into chaos for four hours with average 90 minute delays if not cancelled.  Trying to get my daughter back to Paris on a booked Eurostar train, we went via East Croydon where I stopped for less than a minute in a restricted bus stop to unload bags - received PCN 3 days later; paid £65 within 21 days instead of full £130.  No other traffic, no difficulty caused for non-existant buses, did not know it was restricted area.  Even Wonga can't make £65 per minute (and my daughter missed her train!).		did not say		Yes		It needs to be a process easily understood and navigable by appellants.		Agree				Yes		I didn't appeal as the notice suggested it would not extend the prompt payment period and they said that they would reply within 54 days.		Yes		In fairness, but that is a formalised process whereas the application of PCNs is not based on safety issues but on income generation.		Don't know		Difficult as there may genuine restrictions applicable.		Don't know		Grace periods should not be applied without sensible review of safety, inconvenience to local residents and other factors.  My short stop in Croydon inconvenienced no one.		Depends on location, risk and circumstance.		Yes		It's in the question - what had anti-social parking or driving to do with in my stop in Croydon on a Sunday for less than one minute; however at rush-hour or potential obstuction to emergency vehicles etc would seem fair and reasonable BUT not as an income generator!

		2991931376		47613929		12/24/2013		12/24/2013		31.122.65.252										Mike Poshteh		mikep1990@outlook.com		Individual				No				Yes		This is a very logical move. Councils are very over zealous with the use of cameras. It also affects the quality of justice as you often receive the fine weeks after the alleged contravention		yes		Yes				Agree		The local authority has refused the appeal at the informal stage. When you visit the adjudicator you often have to take time off work and use public transport that you may not have otherwise.		Yes				Yes				Yes				Yes				10 minutes		No		I think that London has the safest roads in the world. I also believe that most drivers use common sense to not inconvenience other drivers when parking.

		2991720905		47613929		12/24/2013		12/24/2013		86.2.181.178										Sean Kelly		sean.kelly@chiswickw4.com						No				Yes		CCTV cameras should not be used for parking enforcement. It is an approach that is bound to have a negative effect as Councils will reduce the number of parking attendants who sometimes do advise motorists when they have parked incorrectly		yes		Yes		The adjudicator should be able to allow appeals on the basis of reasonableness. Also appeals should be allowed for residents who parking in their own residential CPZ but for whatever reason were not displaying a permit (e.g. late issuance of renewal by council). As a general principle payment for a residents permit should exempt a resident from fines in nearly all circumstances.		Agree		If a Council rejects an appeal which is then handed to the adjudicator and it can be shown that the Council could have reasonably been shown that the appeal would be successful i.e. if there was a precedent involving the same Council then the PCN should not just be reversed but the amount of the original fine should be paid to the appellant i.e. not just waived.		No		Early payment discounts should not apply in the cases of appeals either at the beginning or the end of the process. An appellant should qualify for the same discount no matter when the appeal is made but the adjudicator could rule that the appeal was frivolous and charge the full amount to the appellant i.e. no early payment discount.		Yes		Local ward councillors making a formal request		Yes		Also motorist should be able to pay only a nominal fine if they overstay and can prove they have moved their car after receiving a PCN. Otherwise some motorist will continue to take up a scarce parking space once a fine has been issued as they no longer have an incentive to vacate the space.		Yes				15 minutes		Don't know

		2990695868		47613929		12/23/2013		12/23/2013		82.69.119.121										Sian Meredith		siansmeredith@aol.com		Individual				Yes		I live on the border of two councils - Pembrokeshire County Council and Ceredigion County Council. Neither have a heavy handed parking enforcement policy and they raise small amounts of money from parking tickets compared with London councils. I understand neither clamp or tow away vehicles and Cerdigion don't use private bailiff companies for parking enforcement. If other councils were as sensible then there wouldn't be such a national outcry about the way councils enforce parking.		Yes		Councils - especially in London, abuse the use of CCTV cameras and use them in a draconian way, Sometimes they even incorrectly read number plate and so persue innocent people  I think CCTV camera use for parking enforcement should be abolished		yes		Yes		Some people are given parking  tickets for very minor offences  and if the appeals panel are sensible should in many cases allow the appeal and drop the case		Agree		Someone who is innocent has to go to alot of trouble to prove their innoence and should be awarded costs. Many councils are using ruthless strategies and employing agresssive bailiffs to frighten people into paying when they arer in fact innocent or have been caught by bad signage or misleading parking restriction signs		Yes				Yes				Yes		15 minutes grace period - this should be laid down in regulations so councils have to adhere to it		No		Lorries unlaoding could cause blockages and road  disruption if allowed to stay longer than needed to unload.				Yes		More traffic police with powers to enforce fines for for antisocial behaviour and driving and parking that causes blockage and inconvenience to others

		2990673883		47613929		12/23/2013		12/23/2013		193.164.119.140										Simon Lee		simon.lee1983@googlemail.com		Individual				Yes		Devon County Council are taking their on street operations back "in house" because it "is losing money" or put another way "is not making money"! The role is to keep the traffic flowing, help sustain businesses and be an ambassador for the Council. This decision shows that the Council is only interested in money. However the way that they report the "takings" means that the money from pay and display machines is not accounted for. People wouldn't pay if enforcement officers were not patroling. Things in Devon should not change, but they are, all for the reasons of money.		Yes		CCTV enforcement is a good thing. Just because there is no officer present doesn't mean that people are allowed to break the rules. Can I go and steal from a shop that has no security guard? no. Its the same thing. But I'm sure its a political vote winner, so will be got rid of anyway.		no		No				Agree				No				No				No		It is theft of time, if it is a pay and display area. People will then know "Im allowed an extra 5 minutes" or 10 etc. where does it stop. People need to have responsibility for their actions. Not a nanny state!!!		No		Why? The rules are the rules. Don't make things complicated!!!		0		Yes		give more power to Civil Enforcement Officers. It is frustrating that when you see one, they can't deal with obstruction, dangerous parking etc. The Police don't ever want to deal with it.

		2990312253		47613929		12/23/2013		12/23/2013		86.153.158.137										Derek Barton		derekjbarton@btinternet.com		Individual				No		NO Grace Periods  any excuse to raise revenue		Yes		Unrealistic and BIG Brother attitude to society with Cameras to do every thing		did not say		Yes				Agree				Yes				Yes		MAking Parking fit local area requirements and not apply a PAINT brush attitude to Local Requirements		Yes				Yes		Make parking and rules more realistic to  living in the real world				No		Plenty of riles and laws already to cover all misdemeanors

		2990307347		47613929		12/23/2013		12/23/2013		212.183.128.216										Jessica Fox-Taylor		Jessicafoxtaylor@hotmail.com		Individual				Yes		There are occasions when enforcement is heavy handed, but also when it is under-utilised, frequent offenders of no stopping zones no enforced						did not say

		2990006856		47613929		12/22/2013		12/22/2013		212.159.67.219										Councillor STEPHEN BUTLER (Ilkley Parish Council)		smb@e-solicitors.co.uk		Individual				No		Bradford MDC earns over £250,000 pa from parking charges in our town centre, about one-eighth of the total parking revenue for the whole of Bradford MDC.  The rest of Bradford has free parking on Sundays but Ilkley (and Haworth) do not.  Ilkley is considered by Bradford MDC to be a cash cow.		Yes		I agree with this proposal which should also be extended to cover private parking arrangements - see problems nationally with a company called Parking Eye which is currently applying for planning permission to install cameras in a car park in our town centre.		yes		Yes				Agree		Costs should always be awarded against councils and companies which issue incorrect tickets.  To discourage the unnecessary use of lawyers (I am a solicitor) the costs should be limited to the amount of the original penalty notice / invoice issued.		Yes				Yes		This is absolutely essential.  In Ilkley Bradford MDC refuse to take into account any complaints about their parking arrangements even from the Parish Council.		Yes						Not in areas where there are properly controlled restrictions based on highay needs eg loading and single yellow lines, but otherwise yes.		10 minutes		Yes		There are generally already sufficient powers to deal with this.  However, in Ilkley there are a number of bad parking hotspots arising which  Bradford MDC is refusing to dela with by Highway ordr becaus of costs.  They cite that the cost of applying for an order allowing new double yellow lines is about £5000 per application and atae that a separate applicar=tion is required for ewach separate location.  You should reduce the costs of applications, make the formalities easier to comply with and allow more than one location to be included in each application, to save overall costs.

		2989742891		47613929		12/22/2013		12/22/2013		92.23.138.22										Rod Flint		rodflint1707@hotmail.com		Individual				No		There is no coherence between the policies of the various authorities controlling parking in towns and also between towns within rural districts.  Coherence is essential if trade and tourism is to be encouraged for the broader benefit of businesses and communities.		Yes		CCTV is a cost effective and efficient means of control for parking as well as public safety.  It should not be abolished.		no		Yes		Currently parking enforcement is too heavy handed.  Common-sense and discretion is required.		Neither agree nor disagree				Yes				Yes		Reviews are necessary to ensure currently incoherent policies are revised for the benefit of local communities and businesses.  Parking policy should form part of local strategies for business, tourism and traffic control - these are currently generally not well coordinated.		Yes		Common sense should apply.  10-15 min grace is appropriate.		Yes		as above		as above		Yes		genuinely anti social parking and driving should be dealt with swiftly and seriously.  More relaxed parking controls benefit the wider community.  Those who deliberately flout the more relaxed rules should pay a penalty.

		2989326076		47613929		12/21/2013		12/21/2013		84.13.74.51										m leybourne		ftm1000@aol.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 mins		No

		2988915792		47613929		12/21/2013		12/21/2013		90.49.161.91										Roger Mew		rogermewtehig@yahoo.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				Probably 30 minutes		Yes		they have spent fortunes on speeding that actually doesnt really relate to accidents, its other things, like tailgating, failing to look properly, having trouble with car control like crossing white lines, and cutting corners. Sure the speed MAY exacerbate the situation, but for example I was doing a 100MPH on an all but empty motorway when a woman stopped in the middle lane to read a map. OK I was speeding, OK I would have killed her if I was not fully alert, so speed may have been a factor, however the real cause of the accident!    Yet these things are not cited!

		2988246703		47613929		12/20/2013		12/20/2013		46.208.31.230										Shawn Pearson		Shawnjpearson@gmail.com		Individual				Yes				Yes		This is a stupid idea		no

		2988242058		47613929		12/20/2013		12/20/2013		46.208.31.230										G		D		Individual				Yes				Yes		This would be a bad thing.  CCTV is great for keeping bus lanes clear.  Also has been used in bristol for crime detection e.g. When a bus driver rammed a cyclist		no		No								No				No				No		This is ridiculous.  There has to be a limit somewhere.		No				Shouldn't be allowed.		Yes

		2988229967		47613929		12/20/2013		12/20/2013		86.133.15.249										Kay Smyth		xur37cjr@hotmail.com		Individual				No		In Lewes town centre I have seen a lot of parking wardens out issuing tickets on Good Friday which most people think is a bank holiday, and the only reason can be raising revenue because shops and businesses are mostly closed.  It is a trap, really.  Also the parking regulations are quite difficult to understand and some of the signs are so difficult to read or find that it is easy to make a mistake.  My husband got a ticket because he had bought a parking ticket for the next door space and did not realise his square had different rules.  The sign was about 8 feet high.  Nearby Brighton has notoriously difficult parking rules and is so expensive that I have given up ever going there.		Don't know		No experience of this.		did not say		Yes		no experience of this but there should be an element of humanity in the system eg people with medical emergencies might need to park near a hospital regardless of parking rules.  I know that I did not buy a ticket on the day my father died, as I rushed to hospital with no change to hand.  I was lucky, but it would have been unfair to fine someone in such circumstances.		Agree		I have no experience of this but clarity of guidance sounds a good principle.		Yes				Yes		I used to live in Haywards Heath (also Sussex) where we got a large number of yellow lines to stop commuter parking.  But much worse than commuter parking was that with lunchtime restrictions you could not easily have friends to lunch; it was awkward for all visitors including workmen doing an all day job;  I found it hard to visit friends in most areas or just go for a walk in the park due to the inflexible restrictions.  It would have been nice to be able to get the scheme reviewed once it was clear that it was too inflexible (although at least it did not involve residents permits and bays and so would have been a great deal cheaper than the Lewes scheme).    Reviews should be able to cover all problems residents, businesses and visitors are experiencing.  could there not be a threshold of a percentage of people living and working in the area?		No		this would be confusing.		No						Yes		Aggressive driving and speeding no longer seem to be tackled at all.  Speed cameras can't do everything and people know they can get away with it outside the range of a speed camera.  I am daily overtaken when driving at the full speed limit in unsuitable places (eg approaching bends).  We need more resources devoted to motoring offences, and more for local communities afflicted by speeding (i.e. virtually all Sussex villages, Ashdown Forest etc).  Limiting speeds in car design and limiting acceleration capacity would probably help given police resources are stretched.  I have not noticed a great deal of anti-social parking.  People do park on double yellow lines eg Hayward Heath shopping area but the lines are probably unnecessary and it never seems to be dangerous.

		2988172220		47613929		12/20/2013		12/20/2013		212.250.169.17												chapar@hotmail.co.uk		Individual				Yes		As Government reduces it's support to my council they have to find money to provide services from somewhere - so long as charges are reasonable I am content to pay for my parking.		Yes		CCTV cameras also provide security and help me feel safer.  Also I don't see why others should get away with not paying for their tickets when many of us do. Enforcement ensures fairness!		no		No				Agree		As long as the person at fault is awarded the costs - whether a fine is issued in error or the fine is given correctly.		Yes		To encourage prompt payment but it should only be for 7 days.		No		This would just create more bureaucracy and who is expected to pay for it?		Yes		for no more than 10 minutes		No		It should only be used at the end of a paid period.		10 minutes max		Yes		Deal with people who jump red lights, an increasing problem, by putting cameras on at all main road traffic lights.  Parking on pavements should be prohibited as this causes problems for disabled and parents with children in pushchairs.  Selling of vehicles (by businesses) on roads should be prohibited.

		2987414912		47613929		12/20/2013		12/20/2013		82.69.119.121										sian Meredith		siansmeredith@aol.com		Individual				Yes								did not say

		2987346972		47613929		12/20/2013		12/20/2013		2.28.140.243										Dr Anthony Leyshon		kneeman@ukgateway.net		Individual				No				Yes		Should be retained for security reasons only and not used as an enforcement tool		yes		Yes				Agree		Where local authorities have acted unreasonably particularly with reference to the disabled e.g. forgetting to show a Blue Badge even when one is held legally.		Yes		Should be 50%		Yes		All aspects relating to parking and in any one street provided 10% of the residents require it.		Yes		At least 30 minutes.		Yes				20 minutes		No

		2987335148		47613929		12/20/2013		12/20/2013		193.164.114.2										Alex Lewis		alexlewis406@hotmail.co.uk		Individual				No		I currently live in Portsmouth, where every road has convenient free time limited parking (for one/two/three hours), which I understand to be unusual, but is much appreciated.  A few locations in Portsmouth suffer from persistent anti-social parking, of which I have some experience trying to enforce in Brighton and Hove (this is what you ask about in question ten, and what I note in questions two and eight).		Yes		Indeed I do.  When I was working as a parking warden in Brighton and Hove, I repeatedly raised issues with my bosses about the way that we dealt with people as part of our enforcement regime.  The daily scenario was such that we routinely gave fines to people who were decent and had made the effort to park responsibly to begin with.  They were just a few minutes late back to their car.  By contrast, main thoroughfares were routinely obstructed by local business owners (usually hairdressers, takeaways or estate agents) who always parked obstructively and behaved anti-socially towards the traffic wardens when approached by them.  Their attitude was such that they felt that they owned the road at the front of their premisis.  The five minute grace period was routinely abused by the businesses to give the traffic warden some vile abuse, before driving away and parking legally for a short period until the traffic warden had gone away.  I have to say all this, because my bosses called this issue a 'short term parking issue' which could only be dealt with by the use of CCTV cameras.  It was kind of implied from these conversations with my bosses, that because parking enforcement was a commercial enterprise, that a scaleable (and therefore profitable) system was essential when establishing an enforcement regime.  Therefore the solution to my 'fairness to the public problem' could only be solved if and when Brighton and Hove City Council decided to adopt CCTV enforcement for five minute grace period offences.  If CCTV is not to be used for enforcement, then it is essential that council enforcement staff are both adequately trained and empowered to identify and deal with bad behaviour by problem businesses.		did not say		Don't know		I have no knowledge or experience of this aspect.		Agree		It is obvious that councils routinely misuse TPT hearings by contesting appeals that they know that they ought to lose.  This is because they have nothing to lose by losing an appeal, which is just ridiculous.  Normal civil court rules should apply, whereby whoever loses the appeal should pay all costs.  The scenario whereby an innocent motorist  is forced to choose between wasting his/her time attending an appeal hearing, or just paying up because they have other things to do, is just disgusting.		Don't know				Yes		This question slightly puzzles me, because in the only situation that I can recall where Brighton and Hove City Council wanted to remove some double yellow lines and replace them with parking bays (for extra revenue), local residents complained about the congestion that would result, and the plan was dropped.  But in principle, this proposal would appear to encourage good local democracy, and seems like a good idea.  The threshold would have to result from a significant petition from the affected area, which might be a few people in the case of one street, dozens of people for a larger parking zone, or hundreds of people for a town or city.		Yes		This seems like an idea that may make town centre parking enforcement slightly friendlier for those who have attempted to park responsibly to begin with.  It is these sort of people who have to choose between using a town centre or an out of town retail park, and if you think that it might encourage them to use town centres to do more of their shopping, then I think that it is a good idea.		Yes		I say yes, BUT, this does have to be qualified.    I reckon that you're going to get all sorts of responses to this question.  Because of my experience, I would say that parking enforcement should be enforced more smartly, by smarter people.  It should be 'less anal, and more intelligent'.  My response to this question is a combination of my reponses to questions two and seven above.  Grace periods should be offered where they are benefitting genuine and responsible motorists who are choosing between a town centre and an out of town shopping centre.  Grace periods should never be offered in circumstances where people ought to know that they are doing wrong i.e. motorists misusing loading bays meant for goods vehicles, or businesses who routinely park in a pay and display bay at the front of their shop and only ever buy pay and display tickets when they see a traffic warden approaching.  Similarly, businesses that misuse time limited free parking bays at the front of their premisis for their own benefit, when these bays are really meant for the convenience of customers choosing to use their shopping area, should always be fined for even making use of these bays.  When working as a parking warden at Richardson Road in Hove, this problem caused a fishmonger to fear that he was losing trade because of the selfish behaviour of the butcher next door.		Because I keep saying that grace periods ought to benefit those that are choosing between using  a town centre or an out of town shopping centre, it should be set at a time that provides a comparative advantage for the town centre over the out of town shopping centre.  Local areas should be the best judge of this.  My response to the issues in question six should cover this.  I see no reason why grace periods can be five minutes or thirty minutes, depending on the location.		Yes		I am surprised, but very very pleased to see this question here, because of the tone with which the media have been taking regarding this consultation.  I have experiences that I described in question two, where I felt that anti-social parking always went unpunished in Brighton and Hove, while fines were only ever issued to motorists who had attempted to park responsibly in the first place, because 'this is the system'.  Problem areas for anti-social parking were usually kebab shops (both delivery staff and customers), estate agents who thought that the road at the front of their plate glass windows belonged to them, and parents picking their children up from school who would never park on the school zig zags, but still park somewhere similarly dangerous, such as double parking, or parking on a corner.  Therefore parking enforcement should be more behaviour related than it currently is.  From my experience as a parking warden, I suspect that some work could be done with input from the skills employed by Police Community Support Officers, who from my experience, seem to have both the skills and the aptitude to handle these interpersonal dynamics.  The contrast with Council CEOs (my old job), is that they are expected to just walk around and stand in front of cars like idiots.  Some senior heads need banging together, told to get out of their comfy offices, and go out on street and use their eyes and ears to design appropriate systems for the challenges that exist, to be enforced by appropriately trained and empowered staff.

		2987281161		47613929		12/20/2013		12/20/2013		151.225.212.224										Josh		HMGov@latro.co.uk		Individual				No				Yes		If you want to impose fines or penalties on people then this should be done by a person present not through CCTV		yes		Yes		Greater use of common sense!		Agree		If there has to be guidance on imposing penalties then surely there should be clear guidance on awarding costs		No		No, any scheme offering discount for prompt payment discriminates against those who are not in a financial position to make a prompt payment		Yes				Yes				Yes				25% of the allowed parking period with a minimum of 15 minutes. For example, 30 minutes allowed would result in 15 minutes grace. 2 hours allowed would give 30 minutes grace.		Yes

		2986606483		47613929		12/19/2013		12/19/2013		109.152.234.251										F.F.Mitchell		ffmitchell@btinternet.com		Individual				No		Do not seem to use their powers of discretion to cancel PCNs when a reasonable mitigation is submitted.		Yes		Abolition of CCTV enforcement is way overdue !  It is used to generate PCNs for the most trivial of trivial offences. All commonsense has disappeared in the feeding frenzy to get the cash in.		yes		Yes		They need to have power to order councils to cease enforcement when they have illegally issued PCNs.  They also need powers to force councils to repay previously paid PCNs when an appeal has found a breach of law, lack of signs, or other failures that the appeal has  revealed		Neither agree nor disagree		Costs can be awarded to either party. Care is needed to ensure motorists are not discouraged from appealing. The present test seems OK and has worked will over the years.		Yes				Yes		Councils are supposed to review the above when  introducing CPE, yet fail to do so.  There needs to be a mandatory duty to review every 2 years and, (more important) to publish. The views of the public must be sought in any review.		Yes		Off-street as a percentage of the time paid for. On-street similar.   5 minutes minimum		Yes		There needs to be clear law on a minimum time before an offence gives rise to a PCN.		double yellow lines - 5 minutes  single yellow lines - 10 minutes  parking bays paid - in proportion to time paid for 5 minutes minimum  free parking 10 minutes  mandatory 5 minutes time for purchase of ticket or going to a building to collect a permit. Longer if machines out-of-order.		No		the existing penalties are already draconian  in London and swingeing in the rest of the UK. Vehicle removal needs extensive reform of the legislation to prevent  disproportionate actions by councils.  How can payment of a PCN be demanded after a removal ? The PCN is an allegation not an invoice.

		2986338818		47613929		12/19/2013		12/19/2013		90.219.224.191												nnnnnnnnn@yahoo.com						No								did not say

		2986199034		47613929		12/19/2013		12/19/2013		86.176.131.160										d evans		devans001@gmail.com		Individual				No		It is unnecessarily punitive and has a plethora of rules that make people's lives harder and more miserable - let alone are utterly detrimental to business (much to Amazon's advantage).		Yes		Yes this is too intrusive and 'big brother'.  Awful.		yes		Don't know		Yes - I was punished for an offence I did not commit as the CCTV footage did not cover the irrelevant and minor transgression that actually was forced upon me as an evasive manouver.  I would have put my hand on the bible to say I was telling the truth  for that....		Agree		Yes - fighting wrongful issues is costly and time consuming.  It compounds the unfairness.		Yes				Yes		Absolutely - if there is a local consensus to ineffective or restrictive actions they should be revoked.		Yes		Yes absolutely. 15 mins is neither here nor there but can minimise stress and anxiety for parkers.		Yes		absolutely - people get fined for getting change to pay...		20mins		Yes		Police no longer have the power to issue tickets - a car was on the pavement, on double yellows and blocking my drive.  They couldn't ticket him!!!!  There is a world of difference between minor infringements from decent motorists and chancers pushing their luck selfishly.  Go after the (harder to catch?) bad guys and give business a break in the process.

		2985945730		47613929		12/19/2013		12/19/2013		2.30.108.117										Finian Manson		finian.manson@metronet.co.uk		Individual				No		Excssive use of CCTV with major revenues from short stretches of road with nowhere to stop or park near shops.		Yes		A sound move.  Secret cameras spying on one is totally unacceptable.  Using it to raise revenue even more so.		yes		Yes		And award damages and costs to the appellant.		Agree		If the appellant wins they should automatically get costs and damages.		Yes		They should still get the full discount for prompt payment.  Just because they appealed should not stop them doing so.		Yes		Any complaint against excessive use of parking restrictions and revenue raising should be thoroughly investigated if say 20 people complain (unless less than 20 people are affected by it and then a suitable lower number should qualify.		Yes		Too many "parking attendants" and CCTV operators swoop on the minute having been waiting.		Yes		See above.		at least 10 minutes		No		It is difficult to imagine there are any true examples of poor driving or parking that are not caught somewhere.

		2985545288		47613929		12/19/2013		12/19/2013		149.241.101.35										Terence Fenn		t.fenn@dsl.pipex.com		Individual				No				Yes		Abolish it! Local Authorities are using it purely to supplement income and not to keep traffic flowing. They deny this of course because they are blatant liars and cannot be trusted.		yes		Yes		If an appeal is won punitive costs should be awarded agains the Council , sufficient to wipe out their income from at least 100 parking tickets. That would make them much more careful about the manner in which tickets are issued.		Agree				Yes				Yes				Yes				Yes				10 minutes		No

		2985482264		47613929		12/19/2013		12/19/2013		212.219.23.1										Katharine Macann		katmacann@gmail.com		Individual				Yes		With the exception of using CCTV for enforcement		Yes		I would agree with a ban on use of CCTV for standard parking offences, such as stopping on a loading zone. CCTV should only be used for safety related offences that have a significant and instant negative impact on traffic flow.		no		Don't know		Not sure what this means.		Agree		Don't know enough about this to comment specifically, but support anything that makes things clearer		Yes				Don't know		I don't think this should be legislated - all local authorities should have a general duty to listen to its residents and be responsive		Don't know		I don't know enough about how different local authorities enforce overstaying restrictions - if there is a significant problem with lots of authorities taking a zero tolerance, income generation focused approach, then I would support a statutory grace period (5 minutes) for overstaying offences only. However, a regulated grace period would not, by definition, be a grace period. Local authorities should have clear enforcement policies that allow for some discretion, and I would expect all of them to have a short grace period for an overstaying offence as part of their enforadcement policy, but no grace period for an instant offence. There should be a general principle of reasonableness rather than more regulations.		No		See previous comment - local authorities should have policies to support reasonable - not profit driven - enforcement. The key is to encourage some discretion and humanity in frontline enforcement (ie no CCTV enforcement) and staff responding to appeals.		n/a		Don't know

		2985410539		47613929		12/19/2013		12/19/2013		78.151.185.8										Assan Shaukat		assanshaukat@hotmail.com		Individual				Don't know				Yes		This is completely the sensible thing to do.		yes		Don't know				Agree				Yes				Yes				Don't know				Yes				approx 10 mins		Don't know

		2985337057		47613929		12/19/2013		12/19/2013		82.17.208.19										Graham Chambers		gchambers247@gmail.com		Individual				No		To many enforcement officers are acting as a jobs worth.		No				did not say		Yes		But they must be independent.		Agree				Yes				Yes				Yes				Yes				2 hours		Yes		More enforcement of drivers blocking private drives and parking in unauthorised private location.

		2984691670		47613929		12/18/2013		12/18/2013		86.155.3.21										Beryl Stockman		berylstockman@clara.co.uk		Individual				Don't know				Yes		I am totally in favour of the proposal. The use of CCTV for this purpose is sneaky and unacceptable, and there is far too much CCTV everywhere in the first place. The only way to do parking enforcement should be for a warden to physically place a parking ticket on the windscreen.		yes		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		No

		2984391262		47613929		12/18/2013		12/18/2013		86.144.218.24										Robert Pinnock		highlandconstruction.pinnock@gmail.com		Individual				No		When Has ANY Council EVER published ANY prospectus of ANY KIND - BEFORE THE INSTALLATION of ANY Parking Controls ANYWHERE ? This has just BEEN DONE to the Public at large without ANY consultation of ANY KIND - Surely Unlawful and Definitely Un Democratic. WHY do 'Management Companies' take a larger percentage of Revenues then do Councils themselves WHY? WHY? WHY?		Yes		The use of CCTV for this purpose is intrusive and arrogant  and has never been mooted or proposed to the General Public AT ANY TIME prior to its instigation and is therefore Unlawful		yes		No		There should be no need for Appeals. All Parking, except of course that which causes a potential hazard, should be Free.		Neither agree nor disagree		As Above				As Above		Yes				No		The Public should not have to PAY any organisation any sum of money to be allowed to go about their lawful business. The practice of fining people with the ultimate threat of vehicle confiscation is a form of Hostage Taking.		No		As Above.		As Above		Yes		Upon an individual passing their Driving Test. They should be Bussed as a group to a facility used for Crash Testing, securely harnessed in a vehicle with protective clothing and headwear and under professional supervision crashed into a 20 ton concrete block at 15 MPH. This will teach them what IMPACT means. I guarantee that within 3 months, road casualties will plummet and the motoring public will have learnt in no uncertain terms what it means to drive and park with due care and consideration for others.

		2984305318		47613929		12/18/2013		12/18/2013		94.12.201.60										Gill King		gill.king67@gmail.com		Individual				Yes		Why do motorists always complain, trying using public transport, they would have something to complain about it is both inconvenient, extremely expensive, and probe to failure.  If you break the law you pay the fine, not motorists it is always someone else's fault.  They tell the police they should be doing something useful, they are.  The Police are trying to save motorist's lives, educate motorists, and try to get motorists to obey the laws, but of course they are motorists, why should then?  Why should car owners have the right to bring their cars into town, what about people on public transport, they often find they have a bus once a week, how about using the fines from motorists to pay for better bus services.  If motorists cannot read or understand yellow lines, laws, speed limits, perhaps they should have their licences taken away.		Yes		Don't.  Motorists will ignore any parking rules, if the CCTV cameras are taken away, the situation will become worse and worse.  Motorists are respectors of no one and nothing.  How many times do you have to go onto the pavement because a motorist thinks it is their god given right to park on the pavement.		no		No				Neither agree nor disagree				No				No				No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.		No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.				Yes		Stronger and higher penalties for motorists.

		2984284125		47613929		12/18/2013		12/18/2013		82.41.75.199										Stuart Gray		stuart_c_gray@yahoo.co.uk		Individual				No		My impression as a long time residence of the London Borough of Kingston is the parking enforcement is hugely overzealous disproportionately falling on local residents who are charged high fees to use local services and tiny infractions are punished with large fines completely out of proportion to the offence. The town centre on a Saturday is also very unpleasant with large volumes of traffic wardens roaming and punishing people who are trying to spend money in the shops and restaurants.		Yes		CCTV should not be used for parking enforcement nor should mobile cameras in council vehicles driven around the borough with the purpose of fining residents by filming usually very minor infractions.		yes		Yes				Agree		I think motorists who use adjudicators should be able to do so without fear of costs. It should be a free service paid for from other parking fines. The state has unlimited resources and the only way to balance this is to allow free appeals.		Yes		50% discount for anybody using appeals to reflect the time and cost the individual incurs dealing with the often poorly administered parking regimes. This can be reviewed if after say 5 years the councils can prove the standards of the parking services are at least fit for purpose. For example in Kingston the office is only staffed Monday to Friday so if there is problems with traffic pay machines on a Saturday which is often the case especially when it rains then you have to not park as traffic wardens will ticket you even if they know the machines are broken. Its crazy and nobody is accountable.		Yes		But only to reduce or remove fees. Councils should now be forced to freeze all charges and penalties for at least 25 years to allow inflation to catch up with the huge increases that have been levied over the past 20 years or so.		Yes		At least 1 hour		Yes		These are minor infractions and we need to look at the big picture and the damage these silly rules do to local trade and the bad feeling it creates to residents who are paying huge council taxes that have risen hugely in the past 10 years. Grace periods need to be introduced of at least 1 hour and free parking permits offered to local residents.		1 hour.		No		The laws against motorists are already far far too much. We need to make life easier for local residents to access the local facilities paid for via their council taxes which have risen steeply in the past decade. Remove rules and regulations against motorists and make life easier for everyone,

		2984191260		47613929		12/18/2013		12/18/2013		81.97.123.63										Antony Watson		tony7t2@yahoo.co.uk		Individual				No								did not say

		2983940826		47613929		12/18/2013		12/18/2013		5.150.93.254										Tom Davis		tom.davis@merton.gov.uk		Individual				Don't know		I do not drive so have not experienced the parking enforcement in Lambeth, where I live.		No		Usage should not be banned entirely but local authorities should be made more accountable and be required to justify the use of CCTV instead of a foot patrol. The government must recognise that there are some situations where it is not practicable for foot patrols to issue PCNs, either for safety reasons or because drivers are likely to drive away before the officer can start issuing a PCN. A prime example of this would be the contravention of parking on school entrance markings. As parents usually stay in their vehicle it is very easy for them to avoid a PCN by driving away. Enforcing these locations with fixed CCTV cameras is far more efficient.		no		No		Adjudicators already bend the rules to allow appeals, e.g. allowing appeals that do not fall under any of the statutory grounds. Adjudicators should be wholly independent and should not be seen to be acting in favour of either party to an appeal.		Neither agree nor disagree		Costs should not be awarded in most cases but if any changes are made it must work both ways - the council must also be able to request costs against appellants. Again, the adjudication service must remain independent.		No		This would be disastrous. If motorists were offered a discount at appeal stage they would have absolutely no reason NOT to appeal against a notice of rejection. Currently less than 1% of PCNs issued in London are referred to PATAS. Offering a discount at PATAS would mean that the vast majority of motorists who received a Notice of Rejection would simply fill in the appeal form in order to get their 25% discount, regardless of whether or not there was any merit in their appeal. This would massively increase councils' workloads, as they would need to recruit more staff to deal with the increased number of appeals. It would also encourage some motorists who would otherwise pay the penalty at the discounted charge to continue to appeal instead. With the additional staff and increased number of cancelled cases it is likely that this would cost some councils in excess of £1million each year, money that is used to fund the concessionary travel schemes.		No		There is already a formal process for reviewing CPZs, opening this up further would, again, create a huge workload for the local authorities, who would be required to respond to every report.		Yes		most authorities already offer 5 minutes, no harm in formalising and standardising this.		No		yellow lines are there to stop congestion and letting people park on them would cause more problems than it solved. similarly, loading bays are vital for the high street economy, which the ministers claim to be trying to help. a grace period in these bays would delay deliveries and cause further congestion		n/a		Yes		There should be provision for authorities to take further action against motorists who recieve lots of PCNs, such as penalty points on their licence

		2983937254		47613929		12/18/2013		12/18/2013		84.13.16.154										Martin Eley		Cool _kid1989@hotmail.com		Individual				No		I had many parking tickets whilst still sitting in my car waiting for someone when signs are unclear or restricted by time limit that's not shown		Yes		I think parking should be down to a enforcement officer, not caught by camera that you cant see, at least officers can tell when you are still in your car and ask you if it does block or your not aloud to park instead of making judgment on an image captured		yes		Yes				Agree				Yes				Yes				Yes				Yes				I think 5 minutes after should be aloud		Yes

		2983847489		47613929		12/18/2013		12/18/2013		86.177.8.205										Jonathan Mangham		jm@mangolondon.com		Individual				No		No, I consider it to be a thinly veiled revenue generator enforced by underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.		Yes		As per my previous comment I consider cctv enforcement to be a thinly veiled revenue generator using underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.  Fair parking enforcement is what traffic warden used to do in advising drivers still in their vehicles that they couldn't park/wait where they were doing, not sneaking a photograph from a great distance and issuing a fine by post		yes		Yes		Yes, and common sense to applied in assessing them		Neither agree nor disagree				Yes				Yes				Yes		Yes. All too often the 'parking enforcement officer' are practically waiting for a ticket to expire so they can issue a fine.		Yes		Yes, it's called a common sense based approach		5 minutes		Don't know

		2983799801		47613929		12/18/2013		12/18/2013		93.93.220.198										Nick Craft		n.craft@southkesteven.gov.uk		Individual				Yes				Yes		This is not needed		yes		No				Disagree				No				No				No				No				Should not be allowed as it will cause more complaints.		No

		2983727787		47613929		12/18/2013		12/18/2013		86.177.202.192										Mr Gareth E Tattersall		getattersall@hotmail.co.uk		Individual				Yes		If the signs and notices are there then there really is no excuse if you get a ticket. If you have a genuine reason for not getting back in time to move your car this will be covered by the appeals procedure,so long as you provide credible proof. Stop watering down the legislation and enforce it fairly.		Yes		Keep them (CCTV) what is the problem if you are law abiding the cctv footage should back up any complaint you have in a dispute. Removing CCTV will just mean the majority who abuse parking regulations will do so even more. the days when people respected regulations and abided by them are gone due to the  lack of  moral guidance from the politicians.		no		Yes		they should be a system that allows adjudicators to examine all aspects of an appeal and get the costs back for the appeal from the wrongful claimant.		Disagree		they should have the right to award costs in all cases as they see fit . the discretion should be theirs.		No		you lose you pay plus cost. this may stop people making unsuitable claims and wasting public servants time. they may be more careful about sticking to the rules regarding regulations next time.		Yes		If the area has a significant switch in use,IE from predominantly commercial to residential or vice versa. If there are dramatic changes to an area and a review would assist in regeneration of an area.		No		the times are clear.where would a grace period lead, i was onlt 3 mins over and my ate who was 15 mins over was not issued a ticket ect. the time is the time dont confuse the issue. if there is a dispute appeal.		No		as above		no grace period this would be accepted as normal. ie 2 hrs plus 5 mins. we would have a situation the same as speeding motorists who believe a few miles over the limit at night in a well lit are is OK.		Yes		more rigorous enforcement and charges when the case is proved, to recover the costs of all officials involved, police ,traffic wardens removal vehicle etc

		2983621173		47613929		12/18/2013		12/18/2013		194.116.198.185												james.white111@gmail.com		Individual				No		Parking on pavements goes unpunished		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Yes		A nationwide ban on pavement parking. Blocking the pavement means that pedestrians (such as guide dog owners) can be forced out into the traffic).

		2983522399		47613929		12/18/2013		12/18/2013		90.220.127.21										Charles johns		mumdad-1945@hotmail.com		Individual				No		Having conned the 'residents' into paying for 'permits' motorists  in local towns are forced into pay to park run by the council or their agents		Yes		About time		yes		Yes		Brighton charged me because the permit was on the 'wrong' side of the car.		Agree				Yes				Yes		Unnecessary restrictions such as ALL time school  restrictions, town parking . 50% of the post code area petition		Yes				Yes				30 minutes		Yes		Too close to a junction ,

		2983490173		47613929		12/18/2013		12/18/2013		109.158.211.106										Phil Norton		motardanglais@gmail.com		Individual												did not say

		2983451825		47613929		12/18/2013		12/18/2013		86.161.157.87										Stuart Feltham		parkingsurvey@datadiffusion.co.uk		Individual				No				Yes		This is an excellent proposal. Remote enforcement is inflexible, unfair, and does not take into account mitigating circumstances.		yes		Yes				Agree		Cases brought where the council is quickly found to have had no grounds to have issued a penalty should result in full costs being awarded to the apellant.		No		It should be the same discount as if they had paid within the first 7 days etc...		Yes		Effectiveness (or not) of the charges, effects on commerce, etc...		Yes				Yes		Commercial vehicles should be given a statutory time to unload. In many areas, markings and restrictions leave NO choice but to break the law in any case.		20 minutes		Yes		More action towards genuinely antisocial acts, which will require more than CCTV and parking wardens.

		2983403934		47613929		12/18/2013		12/18/2013		80.194.162.13										Christopher Wynne		jdee984@hotmail.com		Individual				No				Yes		it is not fair as often there extenuating circumstances, very often it is just means to make more money at the expense of the already hard pushed motorist by greedy councils who see it as easy money		yes		Yes				Agree				Yes				Yes				Yes				Yes		its not always possible to offload or load in a fixed time each item is different and not always uniform in size or weight for example		flexible according to each situation, as a rough guide maybe ten or fifteen minutes?		Yes		removal of persistent vehicles and heavy fines for individuals who blatantly flout the rules.

		2983396616		47613929		12/18/2013		12/18/2013		85.255.233.119										sameer sheikh		sameer.sheikh86@live.co.uk		Individual				Yes				Yes		Keep cctv dont ban it		no		No				Agree				No				Yes				Yes				Yes				5min		Yes

		2983394569		47613929		12/18/2013		12/18/2013		80.5.88.48										Foyce Ali		bada@yahoo.co.uk		Individual				Yes				Yes		They shouldn't		no		Don't know				Agree				Don't know				Yes				Don't know				No				1 minute		Yes

		2983372876		47613929		12/18/2013		12/18/2013		92.23.167.196										Peter Wilcox		peterwilcox88@hotmail.com		Individual				No				Yes		It should cease, it is an infringement of privacy.		yes		Yes				Agree		Where they are reasonably satisfied that a person was ignored.		Yes				Yes		A petition of 100 people.		Yes				Yes				20 minutes		Yes

		2983371612		47613929		12/18/2013		12/18/2013		85.255.233.119										Shoaib patel		shoaib89@msn.com		Individual				Yes				Yes		CCTV should not be banned, it helps traffic flow and saves childrens lives. I am totally against banning cctv, Eric pickles probably got a ticket himself and thats why hes furious and trying to ban it when the cars and lamp post cameras do a great job... Replacing them with wardens is a very bad idea.. Drivers if they stop parking illegally then they shouldnt have anything to complaimt about. CCTV is all about safety.		no		Don't know				Neither agree nor disagree						What for? They got caught parked illegally why reimburse them?		Yes				Yes				Yes				5mins is more than enough		Yes

		2983311332		47613929		12/18/2013		12/18/2013		81.133.98.187										matthew clements		mdc124@gmail.com		Individual				No				Yes		CCTV should be used for public safety and not for revenue generating activities.  this also applies to the new 'super gatso' cameras which should be used to curb dangerous activities but not minor transgressions		yes		Don't know				Neither agree nor disagree				No				Yes				No				No		at the start of p&d in busy areas councils should be open to genuine claims of up to 10 minutes				Yes		The standard of driving should be improved, people genuinely abusing the system should be punished.  The UK should not use motorist for revenue generation

		2983296686		47613929		12/18/2013		12/18/2013		2.98.133.117										robert wilson		r.wilson321@hotmail.com		Individual				No		I'm a private hire taxi and I was given a PCN for dropping a fare off in a recessed  bus stop on a busy road at 01.15 in the morning, it was the safest place to stop and let my fare get out, so now I have to stop on double yellow lines and cause a obstruction		No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				between 5 and 10 minutes should be plenty		Yes

		2983292258		47613929		12/18/2013		12/18/2013		217.10.137.146										Mark Goodge		mark@good-stuff.co.uk		Individual				Yes				Yes		This change, if made, should apply to all parking operators and not just local authorities. It would be invidious for private parking operators to be able to use CCTV to enforce parking restrictions while prohibiting public bodies from doing so. Legislation regulating parking should, as far as possible, seek to be provider-neutral.		did not say		Yes				Agree				Yes				No				No				No						Yes		Greater priority needs to be given to enforcing parking restrictions in places where they serve an important purpose in facilitating the free flow of traffic. In particular, steps need to be taken to prevent the casual disregard of parking restrictions by delivery drivers who see no problem in blocking a busy street or cycle lane.    I would recommend that legislation is introduced allowing a form of "totting up" for parking offences, with the operators of commercial vehicles - not just the drivers - being liable for rising penalties after multiple offences.

		2983292061		47613929		12/18/2013		12/18/2013		86.179.68.118										Michael Coates		michaelhcoates@btinternet.com		Individual				No				Yes		The use of CCTV as the main source of evidence  is unfair and allows for little if any discretion.		did not say		Yes				Agree				Don't know				Yes				Yes				Yes		I think it is especially important for motorists to have a 30 minute free parking area to encourage the use of local smaller shops		30 minutes		No

		2983283020		47613929		12/18/2013		12/18/2013		94.8.141.209										Janine Davies		muttsandmules@aol.co.uk		Individual				No		There is no flexibility to allow for mitigating or extenuating circumstances. Less parking availability for short-term parking, increased taxi bays which are not used, town regeneration limiting or removes street parking outside shops		Yes		They should be removed completely		yes		Yes		There should always be a grace period applied as well as allowing for extenuating or mitigating circumstances		Agree		Any circumstances should be considered		No		I believe it should be a lot higher discount, and also removed if admitting there were circumstances out of their control but not within the extenuating circumstances allowance		Yes		There are yellow lines in very silly places in our borough, yet none where they really need to be.  If one person contacts the council, it should be reviewed within a 4 week period.		Yes		This should already have been implemented since parking fee's were first established.   It is absurd there is no grace period as you cannot foresee events which may limit your time to get back to your car, such as queuing at busy times to get back into the car park, or trying to pay for your ticket		Yes		It should be on ALL parking restrictions, whether paid or free zones		15 minutes		Yes		As more motorists are on the roads, the level of drivers respect for other motorists and pedestrians are declining rapidly. I would welcome all such drivers to be issued with warnings and action for putting safety of others at risk

		2983160232		47613929		12/18/2013		12/18/2013		82.69.50.176										Jim Curry		misc000@gmail.com		Individual				Yes				Yes		Why ban CCTV for parking enforcement? This just looks like a sap to the motoring loby.		no		Yes				Neither agree nor disagree				Yes				No				No				No						Yes		Motorists have an overweening sense of entitlement at the expense of all other road users. Enforcement should prioritise vulnerable users at the expense of motorists. Motoring, even when conducted within the current law is, in and of itself, the most antisocial activity on our streets. The attitude of motorists is one of being "top dog" at everyone else's expense. This view needs to be reversed. Strong enforcement is one way of demonstrating this.

		2982598029		47613929		12/17/2013		12/17/2013		80.2.69.227										Simon  McLeod		simonmcl@hotmail.com		Individual				No		The local authority is over zealous and uses PCNs as a cash generator to make up the budget deficit.  PCNs are issued where no RTO is in force or the wording is incorrect		Yes		I received a PCN for parking in a disabled bay and 'not displaying a valid blue badge' but the camera was at the rear of the car and would never see anything displayed in the windscreen		did not say		Yes				Agree		If it is clear that the PCN should never have been issued and it was originally appealed at the local authority but they rejected it, eg parked in a loading only bay which is restricted to a wait of 20 minutes but the PCN is issued after being parked in this bay for 2 minutes. It is clear that no contravention took place and the PCN should not have been issued		No		If they lose an appeal they should be given the same 50% reduction they would receive at the initial issue of the ticket.  To do anything else would be to penalise a motorist for standing up for his rights and seeking legal clarification.		Yes		Residents only zones should be challenged as local authorities create them without consultation so they can then issue charges to the residents, even when the parking is in a private car park.  If yellow lines affect trade and allowing parking for a limited period does not affect traffic flow then lines would be reviewed		Yes		It seems that enforcement officers use a variety of devices to 'time' how long a driver has been parked.  PCNs are issued when officers state that drivers have parked for one minute over the time paid for.  This seems to be based on the officers watch and not GMT.  ALL devices should be timed centrally so that the machine time is the same as the officers hand held unit time		Yes		Grace periods should be applied if the 'permitted time' is realistically insufficient, eg has to park in a loading bay but due to bollards and pedestrianisation, the loading/unloading takes 30 minutes but the bay is restricted to 20 minutes because the planners did not take city plans into account		10 minutes		Yes		parking in disabled bays when not disabled or displaying a badge when the disabled person is not in the car should be made a criminal offence.  This to apply to supermarket and private car parks as well.

		2980893135		47613929		12/17/2013		12/17/2013		85.90.44.4										Ian Tilsley		itilsley@yahoo.co.uk		Individual				No				Yes		They should NOT abolish CCTV cameras.    They should increase the number of CCTV cameras.		no		No				Disagree				Yes				No		Only residents or resident businesses.    Not businesses where the beneficial owner is not resident in the town.		No				No				0 minutes		Yes		More cameras  more wardens  more police  higher fines  persistent offenders to have driving license revoked and car crushed

		2979100155		47613929		12/16/2013		12/16/2013		176.24.123.164										Cllr Ian Potter		i.potter@poole.gov.uk		Individual				Yes				Yes		Stupid, if people park illegally they should get a ticket. I assume you want parking everywhere, the reason there are loading bans etc is for road safety and to keep traffic moving. Also if we get zero money from parking, no Council Tax rise allowed, lower money from Government are you determined to shut down Local Councils?		no		No		It seems some appeals panels might not fully understand all the laws.		Agree				No		Possibly a 25% increase for wasting time, dependent on appeal.		No		They should speak to there Councillor and see if its appropriate that way.		No		why put in a statutory time, common sense should prevail.		No				no, common sense only nothing in law, if you say 5 minutes someone will argue for 6, then 7 and up it will go.		Yes		Parking on pavements should be illegal, limiting the engine size for new drivers like you do for motorbikes, eg nothing over 1000cc before 21years old and/or 3 years of driving, which ever longer, no modifications during time also. More in-depth driving test to ensure most conditions are covered properly.

		2978617175		47613929		12/16/2013		12/16/2013		212.74.97.205										John Tyler		trt1933@hotmail.co.uk		Individual				No		CCTV is being used as an income generator rather than for inforcement purposes. My personal experience includes a work colleague being sent a penalty notice for passengers allighting from her car while she was stuck in stationary traffic at the approach to a zebra crossing.		Yes		Should be allowed only in areas where it is impractical for anything other than CCTV to be used for enforcement.		no		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Don't know

		2978558221		47613929		12/16/2013		12/16/2013		91.216.181.45												jkhjkaf@jhjhf.com		Individual				Yes				Yes		This is very silly. LAs should have the best and most efficient tools. If you want a cap on enforcement, then change the rules and LAs will follow the rules. Just dont remove tools for efficient working, and stop beating up public servants who are simply working within the laws that the Government made.		no		Don't know		They already do have this power		Agree		Where a LA has acted recklessly or wilfully wrongly. Not where it has made a mistake.		No		This completely undermines the discount purpose of encouraging payment to reduce the costs for public authorities.		No		No. LAs cannot afford to do this now, let alone in a year or two when they will have even less money and fewer staff. If Government wants this provision, fund it.		No		I don't know of any LA that doesnt allow this anyway. Set National rules and then please stop beating up public servants who are simply working within the laws that the Government makes.		Don't know		If there are not already national guidelines there should be. Once they are in place the government and politicians should stop beating up public servants that are just implementing the Government's rules.		Whatever the Government wants, just set the rules and then support public servants that are asked to enforce them.		Yes		STOP UNDERMINING THE REGIME THAT IS SET UP AND PRESCRIBED BY WESTMINSTER. THEY ARE YOUR RULES, AND IF YOU DONT LIKE THE RULES CHANGE THEM AND ACCEPT THE CONSEQUENCES. JUST STOP SCAPE-GOATING LOCAL AUTHORITIES

		2977299003		47613929		12/15/2013		12/15/2013		212.250.169.17										chris wilson		c.wilson.gov.uk		Individual				Yes				Don't know				did not say		Yes				Agree				Yes				Yes				Yes		Possibily, but depends on length of 'grace period'		Yes		As above				Yes		more enforcement for persistent offenders

		2976198194		47613929		12/14/2013		12/14/2013		92.6.46.156										John Day		jdaybrookmill@aol.com		Individual				Yes		Herefordshire Council was one of the first to decriminalise and they operate a sound enforcement policy		Yes		I support the proposal to abolish the use of CCTV cameras for parking enforcement.  The system put the "offending" motorist at a big disadvantage when considering an appeal and this has resulted in a number of miscarriages of justice.		yes		No		The current powers are adequate and, in my view, they are being applied reasonably by the adjudicators		Disagree		Current rules are adequate		No		No - they have clearly broken the rules and this has been upheld by the adjudicators.  We must remember that the vast majority of motorists obey the rules and support the enforcement of the TROs - they are  adversely affected by the small minority who flout the rules and park indiscriminately.  We must NOT lose sight of the majority and pay too much attention to the minority who offend and are most vocal.		No		No - this will place a significant financial burden on LAs at a time of severe budgetary constraint.  Having siad that, I believe it is important that LAs review their TROs on a regular basis.  When undertaking parking studies for LAs I have frequently come across situations where the reason for the imposition of a TRO has long since ceased to exist - e.g. due to a redevelopment - but the TRO remains.  Perhaps LAs should be required to develop/publish a rolling programme where all TROs are reviewed over a five year period.		Yes		In principle yes and many LAs do this already.  A five minute period of grace would seem reasonable.		No		Definitely NO.  Such a policy would lead to all sorts of enforcement problems and confusion.  It would potentially lead to increased congestion - precisely the reason for the TROs in the forst palce.				Yes		Dealing with repeat offenders.  There are a small number who amass large numbers of PCNs.  Perhaps a policy of confiscation of the vehicle if more than 10 PCNs were issued in a calendar year would deter these people!?!?

		2976077625		47613929		12/14/2013		12/14/2013		176.25.214.154										Abbas S. Nia		abbasnia@gmail.com		Individual				No				Yes		I strongly believe the Government should go ahead and totally abolish the use of CCTV cameras for parking enforcement.		yes		Yes				Agree				Yes				Yes		Regular review of the yellow lines as well as visitors parking provision and charges.		Yes				Yes				Up to 10 minutes is a reasonable grace period in for most circumstances..		Yes		Absolutely.

		2975382513		47613929		12/13/2013		12/13/2013		95.147.235.29										Simon Goff		samj@maddisongoff.wanadoo.co.uk		Individual				Yes		The law is clear and if the law is broken it must be enforced in the same way other laws are enforced.    The enforcement of parking helps keep traffic moving and pedestrians safe.		Yes		CCTV cameras help local authorities to enforce the law on parking in the same way that they prevent shop lifting in shops, anti-social behaviour on trains, cars driving off garage forecourts without paying for fuel and help the police to catch criminals.    The government needs to be consistent in use of CCTV.    CCTV is very helpful in preventing unsafe parking around schools, busy junctions etc.		no		Don't know		I don't know what they do. But it is simple. If the law has been broken the penalty must be paid.		Disagree				No		No. The discount only applies if they pay without quibble.    If motorists loose and appeal the parking fine should paid in full together with the costs of the appeal		No		Local residents and firms are already represented by their local councillors in a democratic system.    Local residents, left to their own narrow interests extend restrictions on parking such as residents only schemes around hospitals and football grounds. The public highway is for all to use.		No		The times are clear, if someone pays an hours parking then that is the period they are entitled to park for and no longer.    If the government introduces a grace period for parking fines, then it should introduce grace periods for non-payment of tax		No		No. it is simply not logical.  People should pay for the period that they want to park				Yes		Put points on the licence of drivers who park on double yellow lines, zig-zags, pedestrian crossings, etc.

		2975090553		47613929		12/13/2013		12/13/2013		195.59.5.195										Graeme Hodgson		Graeme.Hodgson@Cumbria.Police.uk		Individual				No		It concentrates enforcement officials at commercially viable times and locations and not necessarily to deal with the problems, eg HGV parking in residential and Industrial estates.		Yes		Why?  If technology makes the identification of offences easier and more effective why get rid of it?		no		No				Agree		Transparency is good.		No				Yes		Loacal accountability		No		It's a bit like speed limits, if you say there's a 10 minute grace period then people take it for granted and expect to be let off up to the end of the grace period, so that then begs the question, does the grace period get a grace period.  If there's a time limit then that's the limit, not a target time!		No						Yes		Sufficient Police Officers to deal with the problem as far as driving/cycling offences are concerned.  Parking controls could also come under Police business and we could have special officers with yellow bands on their hats and call them Traffic Wardens.

		2974436586		47613929		12/13/2013		12/13/2013		212.250.169.17										cllr ann stribley MBE JP		a.stribley@poole.gov.uk		Individual				Yes		costs outweigh the returns		Yes		totally unreasonable - careless parking can block whole areas and make major routes impassable.  you might as well get rid of virtually all traffic regulations, unless Governemtn is expecting the police to take over enforcement once again.		no		Yes		If there are sound reasons for inappropriate parking - an emergency for example		Agree		in cases of genuine essential reasons for inappropriate parking		Yes				Yes		need and effectiveness of the regulations - but LA should not necessarily have to bear the costs - this is something Government should fund or those asking for the change.		Yes		Sometimes people get "held up" by reasons outside their control - apply common sense		No						Yes		retain camera cars to enable appropriate enforcement - without that the anti-social parking will simply get worse

		2974243521		47613929		12/13/2013		12/13/2013		194.70.60.4										Tim Whelehan		twhelehan@btinternet.com		Individual				Yes		Should be enforced more rigorously especially around primary schools - children are being put in danger by drivers pulling up on pavements. It's a complacent approach to road safety and limits children's ability to get to school independently.		Yes		Councils should have freedom to use CCTV if that's necessary to ensure road safety and enforce the law.		no		No				Neither agree nor disagree				No				No				No		Grace periods perpetuate the idea that parking restrictions are an unfair imposition instead of a necessary way of ensuring balance between the needs of drivers and other users and residents of urban areas.		No		See comment above - grace periods will just undermine respect for the rules.				Yes		All illegal parking is anti-social. Government should ensure parking policy is considered as part of wider strategies aimed at reducing car use. It should be easier for councils to take special measures to restrict parking around schools. On driving in general, the law needs to change to ensure that drivers who kill and injure pedestrians and cyclists are always held accountable - manslaughter charges should be possible.

		2972218524		47613929		12/12/2013		12/12/2013		62.25.109.195										Jamie Hassall		jamie.hassall@sky.com		Individual				Yes		Parking is clearly signed and there are a number of payment option available.		Yes		Catching people with CCTV is cost effective and encourages good parking behaviour. Removing it could lead to increase fines to pay for the additional man power to enforce it.		no		Yes		If any enforcement takes place it needs to be fair and the public needs a means to test and challenge.		Agree				Yes				Yes		Provision of parking and non parking areas, charges and fines.  There should be a review on every new scheme and every 5 years on the existing one.		Yes		Schemes should not be a punishment but should encourage people to pay.		Yes		People should pay for using parking where required.  Overstaying on single yellow and loading restictions could have an impact on the wider community and so a grace period should not be given.		30 mins		Yes		More removal and crashing of cars.

		2972058492		47613929		12/12/2013		12/12/2013		212.250.169.17										Mrs Carol Evans		c.evans@poole.gov.uk		Individual				Yes				Yes		It is unfair that those who park illegally especially out side of schools should be able to do so without fear of penalty.		no		Don't know				Neither agree nor disagree				No				Yes		If  circumstances change.		Yes				No				10 minutes		Don't know

		2971923925		47613929		12/12/2013		12/12/2013		194.116.198.185										Laura Lane Clarke		lauralaneclarke@rocketmail.com		Individual				No		I find that it is far too common that cars are parked on pavements blocking the way through.  Today, I found BT parked on the pavement and a lady on a scooter trying to get by but found it impossible.		Yes		What will they be doing to replace this?  Will there be more enforcement officers?		did not say		No		You are either doing someting right or something wrong		Neither agree nor disagree				No				Yes				Yes				Yes				30 mins		Yes		It should be against the law to park on pavements

		2971858765		47613929		12/12/2013		12/12/2013		2.125.76.47										Thomas Phillips		thomas.p.phillips@gmail.com		Individual				Yes				Yes		This is a bad idea. Parking restrictions should be enforced.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		More speed cameras, more focus on motorists who jump red lights, more focus on anti-social parking, all bike lanes should automatically be equivalent of double yellow lines.

		2971123227		47613929		12/11/2013		12/11/2013		146.90.174.156										Roger Lancaster		roger_lancaster@live.co.uk		Individual				Yes								did not say

		2971075662		47613929		12/11/2013		12/11/2013		91.125.237.33										Stephen Down		surveymonkey.parking@getdown.org.uk		Individual				Yes				Don't know		I have no idea what 'yes' and 'no' mean, because the question you have asked doesn't relate to the first sentence. The answer "yes" would indicate that I have a view, but wouldn't tell you whether I agree or disagree with the government's intention. Please, put a modicum of effort into getting these questions right, you've fucked this up before, it isn't difficult.		did not say		No				Neither agree nor disagree				No				Don't know		I don't like the words "require" and "threshold", because it can lead to repeated and vexatious requests. Councils that are in touch with their communities will respond to what they want anyway, and councils that need to be "required" to act can easily ensure the outcome of the review gives the answer they want.		No		It's the thin end of the wedge. If you allow 5 minutes grace then someone who pays for an hour has actually paid for 65 minutes ... and then they will want 70 minutes, and then 75. There will always be people who are just over the line, wherever it is set ... much simpler to have a clear cut-off that 1 hour means 1 hour. Also saves any confusion over council-run and privately-run car parks.		No		No. It's simple. If you overstay what you've paid for, you pay the price.    I would also like to see more use of free short-stay parking, eg 15 minutes free (no return within 1 hour), as you often end up paying for an hour even if you only want a few minutes.    I would like to see more car parks run as "pay on exit" to avoid drivers having to guess how long they are going to be and running the risk of overpaying or underpaying.				Yes

		2970687065		47613929		12/11/2013		12/11/2013		82.20.144.148												vlad@inbox.ru		Individual				Yes								did not say

		2970599515		47613929		12/11/2013		12/11/2013		62.254.173.13										Peter Margrave		peter.margrave@yahoo.co.uk		Individual				Yes		If you do not break the rules clearly you will not be fined. If you are incapable of not understanding that then you should not be behind a wheel of a car. Parking on yellow lines to nip into a shop causes traffic to stop, puts pedestrians in danger and is clearly wrong. If your speeding you accept that you might be caught and fined, where is the difference!!!		Yes		CCTV vehicles should be allowed to enforce parking. Unless you can magically find hundreds of thousands of new CEO's and give local government the resources to pay them how on earth do you expect the council to get to the hundreds of schools, bus stops, zebra crossings, cycle lanes to ensure safety. This consultation clearly is not about safety, it is about popular policy only. If you dont park illigally then you will not get a fine. I dont mind CCTV because I dont park incorrectly.		no		No		They have discreation and use it regually		Agree		I would also argue that if costs are awarded to the individual then it should also be granted to council's		Yes		If payment was made within 2 weeks of the decision		Yes		Possibly however, councils have fewer staff, less money and who will pay. Perhaps if they wanted to do this they should contribute towards the cost		No		Most council's do this already,		No		Why. You want to encourage turnover to get people to shops, yellow lines are there to help free flow of traffic and safety, not to allow people to nip into a shop, which causes massive issues		No - See above		Yes		ANPR camera's should be allowed into council car parks. They work well in private ones like airports.

		2970216324		47613929		12/11/2013		12/11/2013		82.4.222.180										Andy Boal		andy@andyboal.co.uk		Individual				Yes		It is enforced inadequately - there are too few parking attendants to cope with urban clearways, with resulting congestion, while parking over the time limits is policed too lightly.		Yes		If those carrying out enforcement can be relied on to act fairly, CCTV should hold no fear for a law-abiding motorist.  Perhaps signs could be erected stating that enforcement was carried out by CCTV in a given area.		no		Yes		Yes, but the adjudicator should have to state in each appropriate case why the local authority was so unreasonable that the appeal should be allowed.  Precedents can be a bad thing.		Agree		If the adjudicator considers that any costs incurred by the appellant were necessary AND that the local authority was unreasonable in letting the case go to the adjudicator, ie a reasonable person could have reviewed the evidence and withdrawn the ticket earlier.		Yes		Very much so.  I would suggest that the 7 day period come into play twice: once when the authority reconsiders the ticket, and once when the appeal is heard.  If someone withdraws their appeal before it is heard, they should not necessarily benefit from the extra time - perhaps the adjudicator should also have the discretion not to permit the discount?		Don't know		I think it needs to be handled carefully.  Double Yellows should be reserved for places where parking would cause danger and inconvenience to moving vehicles, while parking provision and charges need to reflect the need for shoppers to park while off-street parking does not encourage commuters to park on-street for free.		No		Not by regulation, but it should be specified in the guidance, and the adjudicator should nearly always allow appeals where a ticket is issued within a few minutes of the expiry time, on grounds of "de minimis"		Yes		On free parking bays and at the start of pay and display, yes (subject to my comments above re regulations vs guidance), provided that in the latter case a car driver has time to go and pay.    In Loading Bays, I think there needs to be a little flexibility.  I believe in some areas an attendant has to wait a certain amount of time, possibly 15 minutes, before they can issue a ticket because loading isn't actually taking place.  Single yellows should not have that discretion, as they are usually in places where traffic flow would be impeded during the working day, but have limited impact in the evening.		A few minutes.  In the case of free bays, it usually won't matter unless an attendant observes a driver parking.		Yes		Better enforcement of urban clearways, drivers occupying multiple spaces, drivers occupying disabled bays, better (and cheaper) park and ride facilities, and also making it easier to pay for parking - different authorities do this in different ways via ParkMobile etc, so that someone driving to multiple places may have to be set up on as many electronic parking payment schemes.  This is not convenient, and would do a lot to help (especially in conjunction with discounts)

		2970043937		47613929		12/11/2013		12/11/2013		92.2.220.148										Jason Ward		wajas3@aol.com		Individual				Yes				Yes		With lack of Traffic Wardens, CCTV is a cheap alternative as long as it is not too strict. Give a grace period of say 10 minutes before a ticket is applied.		no		No				Agree				No				Yes				Yes				Yes				10 minutes minimum maybe 20% of the paid, so if paid for 3 hours, a 18 minute grace period.		Yes		For persistent offenders, the penalties should increase by 25% for every offence in a given year. so £30 for 1st offence of 2014, £37.50 for 2nd offence etc etc

		2970042555		47613929		12/11/2013		12/11/2013		81.135.88.224												X						Don't know				No				did not say		Yes				Agree				No				No		Residents and firms have the opportunity to comment on traffic orders when they are first introduced and then again when any variations are proposed.		Yes				Yes				5 minutes		No

		2969948629		47613929		12/11/2013		12/11/2013		212.126.142.10										Michael Wilson		mrwilsunshine@googlemail.com		Individual				Yes		Although motorists still park on pavements and nothing is done about them		Yes		CCTV cameras are important to capture offenders - SO DON'T DO IT. This question should be rephrased.		no		Yes				Neither agree nor disagree				Yes		It should be 50% (the original discounted amount)		Yes		A number of people in a street etc		Yes				Yes				10 minutes		Yes		Stop parking on pavements - although Government devolved the power down, many local authorities are not enforcing this on the ground due to budegt constraints.

		2969941569		47613929		12/11/2013		12/11/2013		78.145.72.197										Ivan Mardlin		karenivan@hotmail.co.uk		Individual				No		We are regularly being blocked in from exiting and entering our garage and the local government parking enforcement people are not sympathetic at all about our issues.						did not say

		2969827061		47613929		12/11/2013		12/11/2013		80.177.221.105										Tony Ghilchik		tony@ghilchik.demon.co.uk		Individual				No				Yes		CCTV is only acceptable if it covers at least 5 minutes and is not just a snapshot which may well be out of context.		did not say		Yes				Neither agree nor disagree				Yes				Don't know				Yes		as a proportion of the time paid for.		Yes				About 15% of the period paid for.		Yes

		2969812678		47613929		12/11/2013		12/11/2013		86.159.113.50												rosemaryhgs@gogglemail.com		Individual				No				Yes		there are cases where this should be applied but not on a high street		no		Yes		genurine mitigation must be taken into account		Neither agree nor disagree				Yes		I was reluctant to appeal a parking ticket because of the cost if I lost		Yes		if it is affecting trade in a local shopping area		Yes		Pehaps 5 mins.  to allow for an  unavoidable situation stopping the removal of a car at the end of parking time		Yes		Again a short period		5 minutes		Don't know

		2969684976		47613929		12/11/2013		12/11/2013		195.8.168.252												a@.														did not say

		2969605350		47613929		12/11/2013		12/11/2013		91.125.236.182										Gary Shaw		grendel@waitrose.com		Individual				No		Local authorities in London generally use far too little discretion in cases where common sense should dictate that it is not appropriate for penalty charges to be imposed. The plethora of complex regulations is seen by many motorists as a trap whose primary purpose is to raise revenue rather than sensible traffic control.		Yes		The use of CCTV to enforce parking regulations militates against the motorist who ought, in the interests of fairness, be made aware of any alleged contravention at the time it is believed to have occurred. To learn of an allegation days or weeks after the event prejudices the motorist who cannot then check the circumstances prevailing at the time. Signs and markings may have been moved or changed in the interim making it impossible to establish a defence. Any motorist living far from the location in question is further prejudiced in that it may be impossible for him to return to the site to examine signage etc. Furthermore where councils have chosen CCTV for enforcement they have often used it incontinently and irresponsibly and the practice should be brought to an early end.     I regret that the present proposals do not also include plans to end CCTV monitoring of box junctions which are often being enforced inflexibly and without regard to circumstance or the true purpose of the box junction regulations. If councils are to continue to be permitted to use CCTV at box junctions either strict new guidance is required or the legislation should be amended to clarify a law which, as currently written, too often makes the motorist responsible for an offence that he neither chose to make nor could have realistically avoided.		yes		Yes		Adjudicators should certainly be given the power to determine cases on the basis of DoT Guidance as well as existing grounds of appeal.		Agree		I would go further. I believe an automatic costs system should also be introduced to encourage local authorities to be more responsible about issuing parking tickets. Many motorists find the appeals system complicated and certainly it is time-consuming. Other areas of the law recognise the need to compensate the innocent party where a case has failed. At present local authorities issue parking tickets on a 'no loss' basis. They either collect a fine or the ticket is cancelled at no cost to themselves. This encourages prolific enforcement and provides no incentive for the councils to reform their practices. A system which provided for an award of meaningful costs (probably not less than £50) in every case to motorists who succeed at independent adjudication (or where the council had withdrawn late in the process) would instantly act as a brake on unreasonable enforcement.		Yes		The present system often results in motorists not contesting cases because they cannot afford the risk of paying a doubled fine. A 25% discount might go some way to alter this although I believe a costs system of the sort outlined in response to Q4 would achieve more in terms of equitability.		Yes		Such reviews should cover in particular the operation of controlled parking zones which have caused immense traffic displacement in the London suburbs and which have resulted in far less parking space being available than was the case before the schemes were introduced. The 'selling' of public road space to particular groups to the exclusion of all other road users has proved divisive in many areas and the entire CPZ concept is overdue a review. As to thresholds, this is hard to say as it will depend in part on who, among local residents or commercial organisations would qualify. Would anyone living in a particular borough be considered qualified to sign a petition about, say, a local shopping street or only those living within a certain radius of the street? The idea seems interesting but it is not easy to see how it may be developed in a practical way.		Yes				Yes		I do broadly agree with this. Because the local authorities have demonstrated that they cannot be trusted to use discretion it may be necessary to create statutory safeguards on the principle that it is better a few deliberate liberty takers might not be penalised it than that a great many perfectly innocent acts are punished.		The five minute suggestion seems reasonable.		Don't know		The authorities surely already have all the powers needed to tackle this. The curbing of enforcement against motorists making unwitting errors or innocent mistakes should allow the local authorities to concentrate their efforts to deter the relatively small number of deliberate law-breakers. This was surely the original point of decriminalising the powers, indeed it ought to be the purpose of all enforcement.

		2969578152		47613929		12/11/2013		12/11/2013		194.168.131.132										Gareth Valentine-Saunders		garethsaunders@sky.com		Individual				No		The difference between Harrogate and Ripon is absurd. Parking attendants patrol local car parks but completely ignore people parked on the side roads which cause more of an obstruction throughout the area.    Also the council signs are not in correct places and could do with being placed in areas of more prominence		Yes		Having worked in CCTV and seen some of the councils approach to this it can only be a good thing. ANPR cameras have their uses, but not in generating extra income		yes		Yes				Agree				Yes		Actually if an appeal at a tribunal is not upheld in favour of the driver they should actually still be able to make the 50% discount. After all this isn't about money making? Or is it?		Yes				Yes				Yes				at least 15 minutes		Yes		Yes, the use of more wardens, and stricter patrolling of double yellow lines, or narrow roads

		2969576737		47613929		12/11/2013		12/11/2013		2.31.60.173										Peter Edwardson		edwardsonp@gmail.com		Individual				No				Yes		Strongly support this measure		yes		Yes				Agree				Yes				Yes		Should cover all aspects of parking. Trigger needs to be fairly low although obviously there is a need to prevent frivolous requests from individuals		Yes				Yes				At least 15 minures		No

		2969562139		47613929		12/11/2013		12/11/2013		194.205.13.211										Lawrence Randall-Kattner		anubis1275@gmail.com		Individual				No		When appealing PCNs it is unfair to have the issuer dictate what constitutes grounds for an appeal.		Yes		Too many councils offer still images from CCTV as "proof" of an infringement, which often are indistinct, blurred or do not show vehicle is still actually moving (in the case of entering and stopping in a box junction, for example).  Also councils can be difficult when asked to supply proper clear proof of an infringement.		did not say		Yes		Yes, currently too many appeals are going to adjudication then then rejected when the council objects to the appeal.  The Adjudicators should decide what is and what is not allowed.		Agree		If motorists incur costs proving their innocence then they should be award what it has cost them to prove it such as time off work and travel/subsistence		No		This should be 50%.		Yes		Reviews should cover if there has been an actual improvment in the traffic flow since the imposition of the yellow lines or can it be construed just as a money earner for the councils.  Councils made to produce evidence on how many PCNs issued to commercial vehicles trying to deliver to shops.  Review should be annually.		Yes		Yes.  Unless the world is going to be run by just one clock then no two people's watches will ever read exactly the same but the enforcement officer will always go by what the time is on his/her watch.		Yes		Yes to allow drivers to get back to to their vehicles but are genuinely delayed.		15 minutes is enough I think		Don't know

		2969474775		47613929		12/11/2013		12/11/2013		31.50.32.58										ian		iancathy@btinternet.com		Individual				No		Choas in village - parking not controlled at all		Yes		scrap CCTV		yes		Don't know				Agree		if vexatious or blatent lies on pcn then costs should be awarded		Yes				Yes				No				No						Yes

		2969456830		47613929		12/11/2013		12/11/2013		90.221.90.23										Terry Wilson		terryjwilson2@hotmail.com		Individual				Yes								did not say

		2969445300		47613929		12/11/2013		12/11/2013		2.26.242.120										Peter		peter@bart101.fsnet.co.uk		Individual				No				Yes		The use of CCTV is totally unacceptable, this is entirely used to penalise people and I feel is just a quick easy way of making money. These cameras are used with no leniency or with any consideration to what is the real situation on the ground, and if their use is to lets say keep traffic flowing how is the "victim" coached about this through a camera lens?		yes		Yes				Agree		The whole adjudication procedure needs updating, people do not even know how it works.		Yes				Yes				Yes				Yes		The government should also look into the scam that exists with private parking companies!		5mins		Yes

		2969428860		47613929		12/11/2013		12/11/2013		54.240.197.233										Michael Davidson		midavids@gmail.com		Individual				Yes		My area operate a light touch approach to parking regulations where restrictions are based upon road safety and keeping traffic moving.    The area has few parking problems and thus may not be comparable with city and large town areas.		Yes		CCTV enforcement is a disproportionate and necessary response to the problem, which is based solely on catching as many "offending" vehicles as possible without regard for the specific circumstances of each case. It is often not possible to ascertain where drivers are entitled to use the loading or boarding/alighting exemptions leading to drivers be falsely accused of contraventions which did not occur.    I welcome the abolition of this approach.		yes		Yes		Adjudicators should be encouraged to give due regard to the fairness and proportionality of enforcement and be permitted to allow appeals where they are satisfied that the penalty was unjust or disproportionate.    Consideration should be given to providing clear guidelines to inform both adjudicators and local authorities to ensure a consistent approach across the country.		Agree		Adjudicators would be encouraged to award costs wherever they are satisfied that local authorities appear to have failed to adequately and fairly considered informal representations and that had they done so the penalty would have been dropped pre-appeal. Likewise costs should be awarded wherever enforcement action is fond to be unfair or disproportionate.    Clear guidelines should be provided to ensure consistency both with adjudicators and with how local authorities handle informal representations.		Yes		The potential loss of a discount if a drivers/keeper appeals can only serve to deter motorists from appealing where they feel they have a case, this creates the danger that they will accept improperly or unfairly issued penalties, and risks creating a situation where drivers pay penalties based upon how willing they are to fight their corner as opposed to the nature of the original contravention.		Yes		Local authorities should be operating in the interests of their residents and the wider interests of society as a whole (ie in ensuring road safety and traffic flow).    Over time traffic and parking situations change but local authorities can be slow to react to such changes, creating situations where unnecessary or disproportionate restrictions infringe the public's liberties and unnecessarily harm local businesses and communities.    The public should therefore be able to require local authorities to review and justify restrictions, however care needs to be take to ensure that this does not lead to vexations challenges.    An appropriate balance might be achieved by setting a threshold for a minimum number of requests (perhaps via a petition) before a review can be required. This should be based on the number of people impacted, giving greater weight to residents and businesses affected by the restrictions. Local Authorities should also be able to refuse reviews where one was completed within the previous 2 years (12 months for a newly introduced restriction)		No		It is in the interests of both drivers and enforcement authorities to have a clear cut off. Adding a statutory grace period would simply have the effect of increasing parking times, and those who were just beyond the grace period would be as aggrieved as someone who received a penalty just after the end of their period.    However it is clearly disproportionate to issue a penalty for someone who exceeds a period by a minute of two. Guidelines should be used to encourage Local Authorities to offer informal grace periods, and adjudicators should be encouraged to allow appeals and award costs wherever grace periods have not been applied.		Yes		It is appropriate to allow a short grace period in these circumstances, both from the point of view of proportionality and to allow of inaccuracies in peoples watches and other timepieces.    Any such grace period should be informal via guidelines with adjudicators encouraged to enforce the guidelines by allowing appeals and awarding costs where grace periods have not been given.		Periods should vary depending on the nature of the contravention for example it would be appropriate to offer a generous grace period of 15 minutes for overstays where there is no danger of obstruction to traffic, but a shorter period of 5 minutes for the start of restrictions.    No grace period should be given where a restriction is to ensure road safety or where an actual obstruction to traffic is observed.		Yes		Local Authorities should be encouraged to focus parking restrictions on areas where parking causes danger, obstruction or congestion, and away from the protection of revenue from parking bays and car parks.    They should be encouraged to make greater use of yellow line restrictions within the vicinity of road junctions where there is evidence of parking issues and potential hazard or congestion as a result.    Pavement parking is a growing problem in most parts of the country even quiet suburban and semi suburban areas, and it is becoming increasingly common to see vehicles obstructing pavements to the extend that wheelchair or pram/buggy users are forced into the roadway and within traffic to get past. Consideration should be given to extending the current restriction on pavement parking in London the the rest of the country, or by allowing and encouraging Local Councils to impose pavement parking restrictions in their areas. Guidlines should be issued to encourage Local Authorities to review areas where pavement parking is a problem, with a view to identifying opportunities to provide alternative parking for example by narrowing unduly and unnecessarily wide pavements or by providing marked bays. Local Authorities should also be encourages to make better use of physical methods such a bollards in busy or problem areas, for example shopping areas,  high pedestrian footfall distributor routs and schools.    Local Authorities should be encourages via guidelines to review the parking around all schools and to put in place appropriate restrictions during the relevant hours. They should be encouragd to review these measures annually (and 6 months after an original introduction) and to address any result and issues with overspill. Where impacts are severe they should be encouraged to give consideration to complete bans on vehicles on affected roads, with suitable exceptions for blue badge and residents.    They should also be encouraged to find measures to discourage inappropriate parking by school staff, and to make provision for adequate staff parking facilities.

		2969282740		47613929		12/11/2013		12/11/2013		80.177.204.42										Phil Thompson		phil@yarwell.demon.co.uk		Individual				No		I have been fined for parking in a pay & display bay in an empty street at 6.30pm on a dark winter evening. What did that achieve ?    Peterborough City Council are spending taxpayer's money on a CCTV vehicle specifically to fine motorists, these are two forms of cost to society in my opinion. Unfortunately the council views one as a cost and the other as a revenue that covers the cost. This is the wrong approach. I am deterred from visiting the City Centre with its complex parking restrictions and charges.		Yes		Excellent idea. Some Orwellian functionary hiding in a control room watching our every move and fining us for transgressions is not a feature of any society I want to be part of.    The use of mobile CCTV vehicles is particularly objectionable.		yes		Yes		They are best placed to make the case to Govt based on experiences of appeals and enforcement.		Agree				Yes		At least. In general I am not in favour of any discounts for fines, as the penalty should be fixed for the offence. However if there is a discount for early payment then this should extend to appealed charges.		Yes		Signatures / representations from 10 households or businesses on a street or 300m length of road would be a reasonable threshold.    The timing and nature of restrictions and precise delineation should be open to review if businesses feel their trade is being affected or householders are being inconvenienced or denied rights of convenient access to their properties.		Yes		With some restrictions limited to 30 minutes it is a challenge to reliably get from the car to a city centre store, make a transaction and return. A 6 minutes (20%) grace period would reduce stress levels and make the 30 minute bays more useful without risk of excess charges.		Yes		Yes. We need flexibility and give and take, not a hostile iron fist approach to enforcement.		20% for overstay or for start of pay & display - to allow change to be sourced to feed the machine.		No		There are adequate regulations for example "Causing an unnecessary obstruction" already in place to cover these situations.

		2969031259		47613929		12/11/2013		12/11/2013		194.176.105.1										andrew southall		andy@boreatton.co.uk		Individual				No		Many tradesmen rneed to park close to shops for loading, many are given tickets.		Yes		CCTV offers no human interaction. A warden may see things a camera cannot		yes		Yes				Agree		Adjuicators should be consistent		Yes				Yes		Times change so reviews should take place accounting for local need		Yes				Yes				10mins		Yes

		2968688734		47613929		12/10/2013		12/10/2013		90.208.22.164										Andy Waters		andy.waters@sky.com		Individual				Yes		Whilst I'm sure there is overzealous enforcement in some areas (especially in London,judging by the news), the Government should remember that a lot of people actually ask for enforcement to take place in busy areas.		Yes		I think this is taking a sledgehammer to crack a nut.  There should be restrictions on it, but in areas that are hard to reach and where no stopping is allowed at all by ordinary cars (such as on the yellow zig zags outside schools or in bus stops) this proposal will effectively end enforcement.  Councils could never employ enough officers to have them on every bus route or near most schools.  I also wonder if the DfT has forgotten that it recently paid for all the Councils in Tyne & Wear to have CCTV cars, in the full knowledge of how they would be used!		no		Don't know		Why would they need more powers in this area if you are going to ban CCTV enforcement?  However, if a more balanced approach is adopted and CCTV enforcement remains, then I can see a case for them being able to take a view on whether this mode of enforcement is appropriate in relation to "no waiting" contraventions (as opposed to the sort of "no stopping" restrictions I mentioned in Question 2, where I believe it is clearly appropriate).		Disagree		I think the current rules are clear - they can only be awarded when the Adjudicator considers that either side has been unreasonable, and that is how it should be.  Any attempt to make it easier to award costs against Councils should be balanced by making it easier to award costs against vexatious appellants.  All in all, I think this is an area best left well alone.		Don't know		Only if the Adjudicator believes that significant extra information has come out that wasn't available before.  If a council has dealt fully and fairly with an appeal, and the motorist still pushes it to the Adjudicator, I can't see should they then still get an automatic discount.		No		I struggle to see why this area of councils' work should be treated any differently from its other responsibilities.  Ultimately, that's what councillors are elected for.		Yes		I think this would be reasonable (I think all the councils in my area allow a grace period after a pay & display ticket runs out).  But I don't think any longer than 5 minutes should be required by law.		No		What is special about single yellow lines? They mean the same as double yellow lines during their hours of operation.  People are already allowed to stop on yellow lines for things like loading - for as long as is necessary. I don't think anything more is needed, and indeed I can't see how that would then realistically be enforced.  Furthermore, you run the risk of any fixed grace period simply being "pocketed", and people then expecting a grace period on the grace period!		In relation to the grace period at Question 7, no more than 5 minutes.  In relation to Question 8, I don't believe there should be a grace period.  Parking is either allowed or it isn't.		Don't know		It should perhaps be easier to take action against cars parking on pavements.

		2968562105		47613929		12/10/2013		12/10/2013		82.43.254.129										Scott Ferguson		scott76@sky.com		Individual				No		It's used as a revenue stream, rather than to counter bad parking.		Yes		CCTV should not be used to enforce parking.		yes		Yes		Introduce penalties to Council's who decline reasonable appeals, as looking at various online forums, the default answer for appeals by Councils seems to declined, regardless of circumstances.		Agree		All cases where the appeal has been upheld.		Yes				Yes		Not sure.		Yes				Yes				30 minutes		Don't know

		2968424745		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual												did not say

		2968423755		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual				No								did not say

		2968422432		47613929		12/10/2013		12/10/2013		94.174.24.90										david taylor		davetaylor.uk@gmail.com		Individual				Yes				Yes		Its a stupid idea how can a CEO issue a PCN on a school zig zag in the few seconds it takes to drop off a child? Parking in contravention is anti social, will all monitoring of anti social behaviour by cctv be banned?		no		No				Disagree				No				No				No		If for example 5 minutes was allowd by law people would factor it in and then moan if they got a pcn in 6 minutes because they consider they are only a minute late.		No		It would make parking restrictions even more confusing.				Yes		Give Councils more powers to allow the Police to focus on crime

		2968404897		47613929		12/10/2013		12/10/2013		77.99.72.254										Derek Fabb		derek.fabb@virginmedia.com		Individual				Yes				Yes		Excellent news. The use of cctv for this kind of operation is oppresive.		yes		Yes				Neither agree nor disagree				Yes				Yes		The existence of te lines and the hours of operation. Also consultation using a questionnaire which offers anumber of options is misleading. It leaves you trying to work out which options may be popular and vote for the one you like best.		Yes		A short period, say 5 minuts for a short period of parking and perhaps 15 minutes for parking of over 4 hours.		Yes		Possibly not for loading restrictions.		5 minutes for parking periods up to one hour, increasing to 15 minutes for periods of 4 hours or more.		No

		2968383587		47613929		12/10/2013		12/10/2013		91.125.174.249										Simon Bryant		simonmbryant@hotmail.com		Individual												did not say

		2967991135		47613929		12/10/2013		12/10/2013		81.156.224.4										G Jones		Geraint.r.jones@btinternet.com		Individual				No				Yes		Not fair.		did not say		Yes				Agree				Yes				Yes				Yes				Yes				15min		Yes

		2967833857		47613929		12/10/2013		12/10/2013		141.228.106.147										Michael Roebuck		alex@loconinja.co.uk		Individual				No		Too expensive and penalties too severe.  Free parking should be available.		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				24 hours.		No

		2967628634		47613929		12/10/2013		12/10/2013		212.121.198.253										jacqueline waite		thewaitehouse@ntlworld.com		Individual				No								did not say

		2967317858		47613929		12/10/2013		12/10/2013		138.250.83.78										Alex Nind		alexnind@btinternet.com		Individual				No		There is not enough enforcement. Cars have free reign to park on pavements, bock accesses and park on double yellow lines without fear of enforcement. Having spoken to the highways officer in charge, the fear of costly appeals and negative media spin allow this ridiculous state of affairs to continue		Yes		It seems absurd that there is an extensive CCTV system created by the authorities which would then not be used to enforce laws and regulations enacted by the same authorities. Antisocial and unlawful parking causes significant problems to all other raod users, including other motorists, cyclists and pedestrians and potentially costs the economy significant amounts of money through time lost from additional congestion caused by bad parking. By hamstringing local authorities abilites to enforce bad parking, it can only make these problems worse. The Government should therefore not abolish CCTV cameras for parking enforcement.		no		No		Car parking regulations are one of the few black and white set of rules that exist in the United Kingdom. You have either parked in the wrong place or at the wrong time. There is very little ambiguity with these regulations so 'wider powers'  (whatever that means) to allow appeals seems odd.		Agree		I agree that all regulations should be clear and transparent to all parties.		No		The appeal likely costs money and there should be a disincentive to appeal to make sure that said appeal is not frivolous. A discount after an appeal would mean that more time and money is wasted on silly appeals.		No		I agree that local people who have the best knowledge of the area should be able to influence more what goes on in the area, but this shouldnt be to require the councils to review every line e.t.c. A method to require a council to debate a particular issue, such as sufficient numbers of signatures on a petiion, might be suitable.		No		The person paying for parking knows how long they have to park. A 'grace period' will mean that this period gets extended and people will overstay this period grace period anyway. The time period paid for should be the time period allowed. Any more allows ambiguity. Individual cases that have merit should be decided at the discretion of the attendant or at appeal, as currently.		No		Same as above, it just merely extends the period that people are allowed to park and adds needles ambiguity into the system.		0		Yes		Genuinely antisocial parking should be re-criminalised and be able to be dealt with by the police, with threat of prison or destruction of the cars. Evidence submitted by residents should also be considered by relevant authorites.

		2967181817		47613929		12/10/2013		12/10/2013		82.109.107.18												anthony.maxfield@chesterfield.gov.uk														did not say

		2967078342		47613929		12/10/2013		12/10/2013		46.183.196.172												sharding@aylesburyvaledc.gov.uk														did not say

		2967057730		47613929		12/10/2013		12/10/2013		194.187.35.194										James Howard		james.howard@cheshireeast.gov.uk		Individual				No		Not stringent enough						did not say		No		They already have all the powers they need.		Neither agree nor disagree				No		They have already cost the Council a great deal and most appeals are unreasonable.		Yes		All TRO's should be reviewed once every (maybe 5) so many years.		Yes		All authorities I know already allow 5 mins which is fair.		No		Definitely not in areas of loading bans - all others 5 mins.		5 mins		Yes		Allow proper use of camera enforcement.

		2966476026		47613929		12/09/2013		12/09/2013		90.218.236.241										John Curtis		johncurtis.spam@gmail.com		Individual				Yes		Parking enforcement is very important for pedestrians and cyclists. The quality of life in a borough, the liveability of an area is drastically affected by the volume of traffic and parking policies that are applied. The high street should not be treated as a motorway or a car park. It is a place for people to visit, socialise and shop. Decreasing vehicular activity is a better approach if you aim to help the high street.		Yes		CCTV is an effective and low cost way of enforcing parking. If somebody is not breaking the law, then there is no reason to worry about CCTV enforcement. There are only two alternatives to CCTV : increase the number of foot patrols (presumably at a great cost to the taxpayer) or have lax enforcement of parking laws to the detriment of pedestrians, cyclists and ultimately the quality of the high street experience.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		Enforce parking restrictions, enforce cycle lanes, ensure that motor traffic does not dominate the streets.    The roads must be shared. The high street is not a motorway and to prevent the continued decline of the high street it must be made a more pleasant place to visit. Turning the high street into a car park is not going to achieve this noble aim. Lax parking restrictions may seem like a way to attract more people to an area, but this is a very naive thought process. It will make it less pleasant for pedestrians and cyclists.

		2965977916		47613929		12/09/2013		12/09/2013		84.13.245.52										Stephen Booty		sbooty@easy.com		Individual				Yes								did not say

		2965819258		47613929		12/09/2013		12/09/2013		82.211.83.9										Ross Alexander		ralexander@cantab.net		Individual				No		Parking is not enforced strictly enough. Pavement parking is rife, which causes great inconvenience to those walking. There are a high number of families in the area and so getting past abandoned cars is a significant challenge - especially those with buggies.     Blocking of bus and cycle lanes are common also - especially by mini-cabs and delivery drivers		Yes		Local authorities should be able to use all tools at their disposal to enforce local rules. While parking is not the most important use of CCTV, it should be used in areas where blocking of traffic is known to occur frequently		no		No				Neither agree nor disagree				Yes				No		Local residents and firms are rarely experts in traffic planning. The council should be able to decide freely how best to use their key assets, including road space.		No		This introduces a grey area where a zero tolerance approach is needed. Allowing motorists to break the rules by a little amount is counter productive, leading to ever greater breaches. The police enforcement of speed is a clear example where the law is routinely ignored due to the widespread assumption that 5-10mph on top of the limit is acceptable.		No		Grace periods are a harmful idea in all circumstances. They should not be used		Zero minutes, zero seconds		Yes		Zero Tolerance.     The government should apply the "broken windows" theory of policing to motoring and parking offences. This would aid the perception of unfairness that people feel when being brought to book on motoring offences. It would also help prevent accidents and improve streetscapes.    The government should issue guidance on ensuring that parking on publicly owned roads are priced to drive turn-over of spaces - the key metric to supporting high-streets.    The government should also support smart pricing initiatives to enable responsive prices over time. This would help encourage turn-over with pricing being reflective of demand.

		2965356954		47613929		12/09/2013		12/09/2013		146.87.114.157										Grahame Cooper		G.S.Cooper@salford.ac.uk		Individual				Yes				Yes		In places where inappropriate or illegal parking results in safety issues, I think CCTV is an effective way to deter such parking infringements, This is particularly relevant near schools, but also in places where parking causes cyclists and pedestrians to have to undertake manoeuvres that put their safety at increased risk.		no		No				Agree				No				Don't know				No		If there is a grace period, then many motorists would just include that period in their planning and end up being late anyway. If there is a fixed time, then motorists just need to plan properly. However, I do think that post-payment systems rather than pre-payment systems should be adopted where possible.		No		For the same reasons as above.		0		Yes		Vehicles blocking pavements (foot ways by the side of the road) cause real problems for pedestrians, particularly disabled and blind people, in many areas and this needs to be dealt with.  Vehicles parked in cycle lanes should also be dealt with as they cause significant risk to cyclists; this includes so-called advisory cycle lanes.

		2965297998		47613929		12/09/2013		12/09/2013		94.197.41.6										jon shaw		jon.shaw@harrow.gov.uk		Individual				Yes				Yes		where is the funding for highways related defects going to come from without parking money?		did not say		No		They are Lawyers not Parking professionals with the knowledge of the relevant legislation		Agree				No						They already can - its called a petition to the Council		No						Most authorities already do this with the exception of the inner London borughs		30 seconds		Yes		More removal vehicles deployed in every London borough

		2965210344		47613929		12/09/2013		12/09/2013		86.29.213.225										Ian Morris		ian.morris@objective.com		Individual				No		I have no way of knowing if it is 'fair', but I do believe from first hand experience and the anecdotes of friends and family that it is NOT 'reasonable'.    I received a £60 fine for being 5 minutes late, within 10 minutes of the 6pm end of the chargeable day, in a 3/4 empty local council car park.  My sister in law got a £60 fine in the same car park for encroaching over a white line into another parking bay when there were only a handful of cars in the same car park at 8.30am in the morning on a saturday.    rigid application of punative rules that have no regard of the context within which the 'offence' occurs is not reasonable.  In both cases we appealed, and in both cases were turned down.		Yes		Great idea		yes		Yes				Agree				Yes				Yes		thresholds of time (every 3 years, for instance) AND also thresholds of demand (xno of local residents sign petition, for example).    Review should cover the requirements to expressly state for what purpose the parking restrictions apply, the degree to which that purpose has been  satisfied by the restriction, and engagement with the local community affected that the purpose reflects local sentiment.    certain exemptions may be applied, such as areas around schools, hospitals etc...		Yes		linked to the context at the time. eg if there are people queing to find parking spaces, then a fine for 10 mins late may be appropriate.  if the car park is empty, 10 mins does not seem to reasonable to incur a £60 fine.		No		there are some areas where a grace period would not be appropriate. guidelines should be provided on 'reasonableness' and these should be challengeable at a local level		10 mins would be a sensible starting place.		Yes		parking on double yellows and leaving the vehicle should be an automatic 3 penalty points

		2965163538		47613929		12/09/2013		12/09/2013		82.71.230.93										P Quaide		peerquaide@me.com		Individual				No		The area that I live in tends to only have visible parking enforcement staff between 9am and 5pm... which leaves our local street open to illegal and dangerous parking in the evenings that never gets considered.		Yes		Parking enforcement needs to be done both remotely and by attendants in situ. I am against CCTV being removed from this equation as it will allow more illegal parking.		no		No		If a parking violation has been assessed then these should be processed properly. What is the point of having enforcement if at the very first hurdle drivers can be let of the hook. I am against the appeals process being streamlined or made simpler.		Neither agree nor disagree				No		No. Violation of parking restrictions should be treated in line with other motoring offences and motorists need to ensure that they keep within the law.		Yes		I agree that local residents should be able to review parking provision and yellow lines - but in most cases we should be encouraging a move away from cars and large vehicles on our streets and make sure our streets are safer for all users.		No		A parking permit or ticket should only cover the period that the vehicle can be legally parked at that location. We should not be encouraging people to travel in London by car and I would be against a grace period added on to the end of tickets.		No						Yes		Yes. As a london cycle commuter I often see cars parked on pavements and in cycle lanes, or obstructing the flow of traffic and more needs to be done to make our streets safe for all road users. London is starting to build good transport infrastructure but it is important that this is not undermined by a small minority of bad drivers. We need to make sure we are enforcing the current legislation properly and building on this.

		2965158170		47613929		12/09/2013		12/09/2013		212.161.12.99										Katie Crowe		katie.crowe@yahoo.co.uk		Individual				Yes				Yes		Seems a more efficient and cost-effective way of catching people that park illegally, I'm not sure why you would want to abolish it.		no		No				Neither agree nor disagree				No				No				No		Surely people have watches and/or phones that tell them the time.  There really is no excuse.		No		See above				Yes		Enforce double (and single, where appropriate) yellow lines.  where I live these seem to be a matter of choice.  Also parking/driving on the footway - can we clamp down on this?

		2965132531		47613929		12/09/2013		12/09/2013		86.20.221.191										Su Bonfanti		su@bonfanti.co.uk		Individual				Yes		Local wardens enforce parking restrictions pretty rigidly - but so they should. If the restrictions are wrong - ie they don't make the right balance between the interests of residents and businesses and visitors - they should be changed. What should not happen is existing rules being enforced laxly. This would be arbitrary, unjust and probably ineffectual in tackling real problems.		Yes		I think it is heavy handed to abolish the use of CCTV for this purpose. It can be a cheap and effective way of enforcing parking rules and goodness knows LAs need cheap and effective ways of doing what residents want them to do.		no		Yes		This is where there should be some leeway in the system.		Neither agree nor disagree				Yes		I believe the loss of the discount does act as a disincentive to challenge possibly unfair parking tickets.		Yes		The scope of reviews should relate to the local situation and local problems. Where I live in the LB of Richmond upon Thames, residents parking can't really be considered separately from visitor parking, costs, hours of CPZ operation etc etc.		No		Absolutely not. This will quickly become factored into the time people feel they are paying for, eg pay for 30 mins, use 35 mins. I think it defies human nature to imagine that it will help to regulate the effective use of parking spaces.		No		Absolutely not. Grace periods quickly become factored into normal parking behaviour. If people are allowed to park, however briefly, in an area with restrictions, they will turn it into a de facto parking space. This happens on the corner of our street, where customers park vans on a double yellow line at a junction outside a decorating store. Each of them is 'only there for a couple of minutes' loading or unloading. But from our point of view, there is a constant stream of them so there is always someone parking during shop hours. A supposedly restricted space has become a de facto additional parking space. And one which obscures sightlines for drivers leaving our street (the only exit from a small network of residential streets bounded by a loop in the river). Don't encourage this sort of thing.				Don't know

		2965084733		47613929		12/09/2013		12/09/2013		195.59.163.162												suecbrown@madasafish.com														did not say

		2965014401		47613929		12/09/2013		12/09/2013		85.255.232.139										james Fisher		jamesfisher2001@Gmail.com		Individual				Yes		Roads should be kept clear, for free flow of traffic and to retain clear visibility for pedestrians to cross.		Yes		Cctv is clear and fair, not just based on wether on if the warden is in the area that day.		no		Yes				Neither agree nor disagree				Yes				No				No		If people need longer, they should very longer ticket.   Adding 5 minutes is silly, why don't reduce the time by 5 minutes and allow 5 minutes grace?		No				2 minutes		Yes		Blocking pedestrian crossings, school and zebra zig zags, cycle lanes.  These should all be punished.

		2964928322		47613929		12/09/2013		12/09/2013		212.50.184.130										Anthony Edeson		tony.edeson@fsmail.net		Individual				No		It is enforced with more rigour in the immediate City centre (I live in a cIty Council area) yet similar offences are let go in the outlying estates and developments.		Yes		Why? Surely it is cheaper to use camaera than have on street enforcement teams. Agaian, for fairness (as CCTV tends to be in the City centre) this is probably a fair choice, but then there should eb ore cameras (which also prevent other crimes) in the outlying areas - especially those that are private developments not Council estates.		no		No				Neither agree nor disagree				Yes		If it can be proven to be a vexatious appeal no. Many drivers pay up as they believe that teh appeals process is not fair and do not want to risk losing their discounts.		Yes				Yes		Only a short overspill of, say, 10 minutes maximum. Sometimes, no matter how hard you try, you could be delayed by circumstances beyond your control.		Yes				As above, no more than 10 minutes		Yes		A good atsrt would be to get the Police to enforce their bit. In Leicester the Council have responded to residents complaints about double yellow line parking on my development, but the Police have done nothing about the rest of the illegal parking that the Council is not responsible for.

		2964882844		47613929		12/09/2013		12/09/2013		86.18.88.17										Gavin Wood		woody@gavinjwood.wanadoo.co.uk		Individual				No		Pavement parking is a massive problem, as is illegal town centre parking		Yes		The govt. should be doing everything it can to prevent illegal parking. Though a better solution would be to create car free town centres, increased pedestrianisation and access for bikes		no		Don't know				Neither agree nor disagree				No				Don't know				No				No						Yes		Motorists need to know they will be punished for illegal/anti-social parking. Cars are driven under license and these should be revoke more readily. Furthermore, we should be making it easier for people to travel in a sustainable way - towns and cities are for people, not motorised transport

		2964880889		47613929		12/09/2013		12/09/2013		194.129.64.45										Christopher Allan		christopherjallan@gmail.com		Individual				Yes				Yes		Why? Surely we have parking controls for a reason. If someone parks against the rules then they must be punished, whether a traffic warden is present or not! Are e to abandon CCTV footage for all other crimes/anti-social behaviour too?		no		Don't know				Neither agree nor disagree				No		"Here's a fine for breaking the social contract and/or law. Have a discount if you pay today!" - are we enforcing local government rules or offering cheap down payments on sofas?		Yes		Cyclists, residents, pedestrians and schools should all have the ability to suggest reasonable tightening of the parking regulations around their local area. Perhaps 200 signatures?		No		If you've paid until 18:03, then you have until 18:03. End of story. I don't get a grace period when paying many other things, so why should parking be any different?		No		See above. What's the point in the regulations if you allow them to bent beyond all recognition?		Nothing.		Yes		Enforicng the law on ASLs (maybe devolve this like parking to local authorities) and on parking in cycle lanes, on single/double yellows etc. Given the state of the current research (on all the negative impacts of parking on high streets, communities and the local economy) a tax per parking space should be announced for all businesses. I suspect that local businesses without dedicated paring lots would welcome such a change, and these are, after all, the high street and local community shops. The large shopping mega-plexes can, I'm sure, fund it themselves from their profits or just pass the cost onto their customers - a penalty for not using their local high street which is (probably) easily accessible and (should be) served well by local transport/bicycle lane provision, high quality pedestrian facilities, etc. etc.

		2964877813		47613929		12/09/2013		12/09/2013		194.81.242.226												bonnieloon@hotmail.com		Individual				Yes				Yes		Don't. Keep the streets clear and free of selfish car/van drivers. They should be used to keep the roads clear by parking enforcement and therefore safer.		no		No				Agree				No		Don't park where you should have in the first place. They should have to pay full costs.		Yes		If road pollution gets to a certain level then more should be done to keep the roads clear by keeping roads clear. Stopping double parking, parking on double yellow lines etc.		No				No		What about when people complain that they need a grace period on top of the grace period?!!		0		Yes		Make it easier to use public transport, walk and cycle. Our cities and towns are too crowded. We all can't use our cars and park where we want. show some responsibility and look ahead, Not for the next few years. Reducing parking regulation is a short term measure that in the long term will do far more harm than good.

		2964862687		47613929		12/09/2013		12/09/2013		195.137.17.184										Kim Harding		harding_k@yahoo.com		Individual												did not say

		2964829545		47613929		12/09/2013		12/09/2013		5.2.119.170										Renee van Baar		renee@vanbaar.net		Individual				Yes		If anything, it is too lenient.		Yes		If someone is parking somewhere they shouldn't, they should expect a fine. How this is enforced makes no difference, and if CCTV enables local authorities to enforce parking restrictions more efficiently and effectively, I am all for it.		no		No				Neither agree nor disagree				No				No				No		The key aspect of revitalising the high street is turnover of customers, so it is very important that people come to do their shopping, and then leave, making room for others to also spend money.		No						Yes		Better enforcement and more, bigger fines.  It baffles me that Mr Pickles refuses to think of the almost 50 % of households who DO NOT HAVE ACCESS TO A CAR. He would be far better allowing local authorities to strictly enforce parking restrictions and investing the proceeds in better public transport, improving the streetscape and making high streets safer and more accessible to those who don't drive.

		2964797627		47613929		12/09/2013		12/09/2013		46.60.252.114										Barry Nelms		barry.nelms4714@gmail.com		Individual				Yes		In my experience the council operates with a fair degree of flexibility and understanding		Yes		Not a good step.  Inconsiderate parking is often short term and the knock on effect of obstruction and congestion needs an effective deterrent. CCTV cameras provide this deterrent		no		No		They have sufficient now		Agree		If a council does something wrong that incurs sosts to the appellant it is right that adjusicatrors can award.  However, this should also be two sided.  If an appellant is frivolous or vexatious and costs are incurred by the council costs should also be awarded.		No				Yes		Demographics change and a review of parking retsriuctions should be carried out every 3-5 years.		Yes		Most already do		Yes		It already happens in the vast majority of authorities		5 minutes for proivate vehicles and 15 minutes for commercial		Yes		Pavement parking enforcement and parking close to road junctions

		2964791866		47613929		12/09/2013		12/09/2013		80.254.147.236										Tom Quinn		tom87quinn@hotmail.com		Individual				Yes				Yes		They should be allowed to enforce parking using CCTV		no		Yes				Neither agree nor disagree				No				No				No		If parking rules are clear, there is no excuse for avoiding them.		No						Yes		I think there should be heavier restriction on using cars in urban areas. Private vehicles should be kept out of town centres.

		2964780821		47613929		12/09/2013		12/09/2013		82.46.133.29										Richard Betson		rich@eprias.com		Individual				Yes				Yes		This is silly idea, parking regulations should be enforced by any means possible.		no		No				Neither agree nor disagree				No				Yes				No				No						Yes		Pavement parking should be made illegal full stop. Motoring offences should be treated much more seriously than they are, motorists are in charge of dangerous weapons and their behaviour behind the wheel should reflect this. Collisions should stop being treated as accidents.

		2964756781		47613929		12/09/2013		12/09/2013		195.157.156.2										Aniello Del Sorbo		anidel@gmail.com		Individual				Yes		I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		Yes		As before:    I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		did not say		Don't know				Agree				No				Yes				No		As before, I stand by this:  I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		No		See before		0		Yes		If you want to do this to attract more shoppers to the area, do what everyone else is doing. Close the shopping area to motor traffic. Pedestrianised areas are great for this.  If you want people to reach this area easily, then the car is NOT the answer (and, thus, car parking), but other means of transport: public ones and bycicles.

		2964756676		47613929		12/09/2013		12/09/2013		217.113.164.130										Steve Pineger		steve@pineger.com		Individual				Yes				Yes		It's a stupid and expensive proposal.		no		No				Disagree				No				No				No		This is ridiculous - if there's a grace period people will allow for it and wait to the end of it. Then they will ask for a grace period on the grace period.		No		A recipe for gridlock.				Yes		Cars should be seized and removed more quickly, particularly if they're blocking traffic lanes or pavements.

		2964740735		47613929		12/09/2013		12/09/2013		86.136.19.208										Jean Ball		jean@tbld.co.uk		Individual				Yes				Yes		Use of ANPR & CCTV reduces the cost of staff for enforcement and increases accuracy.  I do not support the abolition of modern technology to support the enforcement of the rules.  The rules need applied consistently in and out of town.		no		No				Agree		local authorities need protected from the fear of litigation to allow them to use their powers for the collective good.		No				Yes		set out a clear, simple methodology for requiring a review.  Review should include entire town and hinterlaand, not just town centre.		No		just a recommendation for up to 10 mins grace - otherwise a slippery slope		Yes		Wherever possible 20 mins free to allow pick up / drop off but needs to be balanced with need to encourage increased dwell time.		10 to 20 mins		Yes		Require all parking over 1/2 hr to be paid for at point of use incl out of town shopping centres - even if this is then refunded at the till.  The illusion of free parking distorts consumer behaviour and increases car journeys out of town.    Employees who see their parking space at work as having a financial value may be motivated to change their travel to work method.    There should be a direct and transparent link between income from parking and funding for public transport provision.

		2964715061		47613929		12/09/2013		12/09/2013		78.144.21.202										Robert Pugsley		rmp6@le.ac.uk		Individual				Yes				Yes		I am in favour of using CCTV for parking enforcement.		no		No				Neither agree nor disagree				No		Absolutely not. Why should moyoridts get let off?		No				No				No						Yes		Increased fines, destruction of vehicles, points on licence.

		2964709278		47613929		12/09/2013		12/09/2013		94.185.156.112										Damian Wardingley		dwardingley@gmail.com		Individual				Yes				Yes		I think this is a bad idea. Without CCTV for enforcement, enforcement is restricted to "a traffic warden happens to be passing at that particular moment". People will be more likely to "chance it" and park illegally if they know that the chances of being caught are so slim.		no		Yes				Agree				No				Yes				No		Can people not afford a wristwatch or a mobile phone, to tell the time?		No						No

		2964701795		47613929		12/09/2013		12/09/2013		46.60.252.114										Mike Artherton		mike.artherton@btopenworld.com		Individual				Yes		The consultation is not balanced.  You are highlighting revenues generated alone, with no reference to road safety or, for example, the number of children involved in accidents outside schools.  This consultation is geared to provoke a specific response.		Yes		Deal with those who are being  allegedly over zealous - not those using appropriately and proportionately		no		No		Appeals have become about legal technicalities over the actual activity and intention of the motorist		Agree				No		Ridoculous... So everyone would just appeal to TPT for the sake of it?		Yes				No		That's called free parking		No		Ditto				Yes		Allow Councils to enforcement that which the police should but don't i.e. yellow box junctions, banned turns etc

		2964688103		47613929		12/09/2013		12/09/2013		82.110.109.215										Rob Williams		rob@darkerside.org		Individual				No		Charges are too low, penalties for illegal and incosiderate parking are not enforced.		Yes		An improvement in terms of data security, but only if they are replaced by an alternative measure to ensure compliance.		yes		No				Disagree				No				Yes		Yes, providing it is possible to request additional restrictions as well as reductions.		No				No						Yes		Be more aggressive! Parking on double-yellows, on pedestrian crossing zig zags, etc is rife.

		2964351737		47613929		12/09/2013		12/09/2013		82.39.104.233										Michael Robinson		Mike.rob@me.com		Individual				Yes				Yes		CCTV cameras provide and efficient way of collecting revenue from car drivers who are unable to read or understand parking signs.		did not say		No				Disagree				No				No				No		People should be able to tell the time. Why do they need more?		No		People should be able to tell the time. why do they need more?		0 minutes		Yes		Encouraging other modes of transport such as walking, cycling and public transport will reduce anti-social driving and parking.

		2964222070		47613929		12/09/2013		12/09/2013		87.115.123.222										Lee Morton		leemorton123@gmail.com		Individual				Don't know				Yes		They sound like an effective tool, they could provide impartial evidence and reduce labor costs. This proposal isn't really thought through.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		2964140922		47613929		12/08/2013		12/08/2013		87.113.116.176										Adrian Holloway		aandjholloway@hotmail.co.uk		Individual				Yes				Yes		CCTV cameras have become an essential part of the authorities' armoury against a number of crimes in the public arena.  Parking is but one of these offences and CCTV evidence should be used where it is available.  However CCTV cameras should not be installed solely for the purpose of prosecuting parking offences.		yes		Yes		Where statutory guidance has not been followed by the Local Authority, it seems reasonable that the Adjudicator should be able to allow an appeal.		Agree		In principle, costs should be awarded where the Local Authority has not followed statutory guidance or has acted vexatiously.		No		25% is arguably too high a discount as the Local Authority has already incurred the costs of the Appeal process.

		2964086756		47613929		12/08/2013		12/08/2013		31.54.235.211										Fred Dunford		frederick.dunford@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				Don't know				Yes				Yes				Yes				10 minutes		Yes

		2964066470		47613929		12/08/2013		12/09/2013		217.43.235.129										Simon Millar		s1millar@hotmail.com		Individual				Yes		The environment is what draws shoppers. not a hostile, anarchic polluted car free-for-all. The high street will not compete with out of town malls in terms of parking access, but in quality, variety and shopping experience.		Yes		Absolutely. It,s about safety and access		yes		No		People are well aware of the infringement at the time.		Neither agree nor disagree				No				No		There is already a system in place.		No		Absolutely not. People will then presume the right to that time.		No		Absolutely not. People will then presume the right to that time. Restrictions are there for a reason.				Yes		Genuinely?  Not really a bias free question.    Pavement parking must have an enforced ban

		2964054692		47613929		12/08/2013		12/08/2013		87.114.88.49										David Evans		ddaveevans@gmail.com		Individual				Yes				Yes		Why prevent local authorities doing what companies can do?  It should behave like a market and local authorities should be allowed to compete and have to compete on the same terms as others.		no		No				Disagree		Without evidence as to what ways current guidance is unclear, this question seems to be designed to get an Agree, whether Central Government interference is merited of not.		Yes				No				No		Not unless it is going to be applied to all Car Parks including private ones.		No						No

		2963751627		47613929		12/08/2013		12/08/2013		212.250.169.17										xena dion		x.dion@poole.gov.uk		Individual				Yes				Yes		parking illegally and inconsiderately to others (there are reasons why parking restrictions apply) is a major irritation to residents and any way to deter offenders and pursue offenders is welcome		no		No		that sounds like making it easier to allow appeals, short of certain circumstances, such as break down, physical emergency etc. there should be no allowance of appeals, and they should have proof.		Agree				Yes		if they have appealed, and lose they should go back to the same status, so early payment should award a discount.		Yes		they already do.  we have a system called ward councillors who would listen to concerns and take it, either as a petition or request to our area committee (or any other such system)		No		it shuold not be required, or people will know about it and then fluant it, we do give grace, of about 10 mins but we wouldn't publicise that as a 'given', most authorities probably do have that grace period, as its just being 'reasonable'		No		it should be discretionary, some areas are very sensitive and allowing over parking would be unpopular,		10 mins		Yes		parking on pavements.  Please can we issue a standard siticker for any member of the public to stcik on people's passenger windows to say how difficult it makes it for people in wheelchairs, mobility scooters, or with pushchairs etc. it is an incresing problem.

		2963729085		47613929		12/08/2013		12/08/2013		80.3.147.208										Simon Parker		cyclemap@yahoo.co.uk		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Yes				Yes		It is very far from the case that the vitality of commercial enterprises is dependent upon a High Street which is easily accessible to motorists. The contribution made by customers who arrive by public transport, bicycle and on foot is greatly underestimated, as indeed is the negative impact on our town centres in particular, and on the urban environment in general, as a consequence of providing for the car.    A study carried out in Bern, Switzerland, established the ratio between the value of purchases made and the parking area used by each customer, expressed as an annual average. The results showed that the ratio of profitability to parking was highest in the case of cyclists: €7,500 per square metre. Motorists came next with €6,625 per square metre.    On the face of it, this would seem paradoxical given that cyclists have no boot in which to put their purchases, meaning they are thus constrained by how much they can carry home. However, a separate study carried out in Munster, Germany, reaffirmed that motorists are not in fact better customers than cyclists. Indeed, in most situations, cyclists actually make for better customers. Because they tend to buy in smaller quantities, cyclists go to the shops more regularly (11 times a month on average, as opposed to seven times a month for motorists).    (Just to add, Cllr Tim Ward told Cambridge News: "Retailers want people coming in spending two to three hours shopping." Little surprise then that the council is investing much more on cycle parking.)    It must be stressed that what the High Street values most is activity. It would therefore be more accurate to say that the vitality of commercial enterprises is much more closely linked to the quality of the environment (rather than to the ease with which the town centre is accessible by car).		Yes				Yes				Not long		Don't know

		2963569602		47613929		12/08/2013		12/08/2013		92.3.103.44										Eric Galvin		eajgalvin@aol.com		Individual				Yes		If anything it is a bit lax in that dangerously parked vehicles often remain for a long time. No sign of using discretion where vehicles cause difficultyfor numbers of other roadusers.		Yes		A blanket abolition is ot helpful. They are of value where illegal parking would cause significant risks for others or sizeable delay for many people.		no		Don't know				Agree				Yes				Yes		Provided thatcomplainants demonstrate that they are actingon  behalf of a significantproportion of localpeople, roadusers or others with a legitimate interest in he locality		Yes		Yes but:  only for a short period   not regular abusers  with controlled discretion for local enforcement staff  .... but how to measure this?		Yes		Again  limited time only, preferably nationally deterimined to avoid confusion and uncertainty.		Perhaps 10 minutes		Don't know		Can we have a non-bureaucratic / costly means of tracking peple who abuse this facility.     Should not facilitate people who want to  'swop' places.

		2963561286		47613929		12/08/2013		12/08/2013		2.101.243.156										Andrew Tyldsley		aptyldsley@aol.com		Individual				No		not enough enforcement, motorists can park anytime anywhere regardless of if they cause an obstruction. Public transport is collapsing because of the ease and cheapness of parking		Yes		motorists generally dont take any notice unless they know they might receive a penalty - how will enforcement take place if no CCTV?		no		Yes				Agree		penalty charge illegally given		No				No		would cause anarchy - if the government is serious about public transport need MORE not less parking enforcement and charges		No		you know when you park what the rules are		No		will be widely abused if extended		0 minutes		Yes		more enforcement of these

		2963208758		47613929		12/07/2013		12/08/2013		31.49.43.212										sbashorun		sbashorun@msn.com		Individual				Yes				Yes		CCTV can be a useful tool in helping to maintain a safe environment.  If parking causes a danger, either to pedestrians or the other road users, or restricts traffic flow then I believe it is valid to use CCTV as a method of control.   Car ownership requires that the driver be responsible and I act in a considerate manner towards other road users.  It follows that if drivers act  irresponsibly such as to cause a danger to said groups then some sort of punitive action should follow.  This said  CCTV should not be used for general parking enforcement.  Using an parking enforcement officer rather than a camera for general parking allows for common sense and discretion to be exercised.  Any cost argument is countered by the hitherto declared surpluses.		no		Yes				Agree				Yes		This would be fair since up to that point they believe they are not guilty of an offence. So to deprive them of the same opportunity as a driver acknowledging the offence may seem to be unfair or discriminatory.		Yes		Single yellow lines in particular often seem to be drawn in places where there is little or no evidence that parking, for any duration, will cause an obstruction or danger.  Local residents should be allowed a review of all yellow lines and a final say on those in residential roadways.  The trigger point should be receipt of a petition governed by thc conditions current in place for such petitions in each authority.		No		Parking by agreement is a contract.  Drivers are aware of the consequences.  If I default on by overdraft I have to pay the penalty.  Should the bank waive the penalty I am naturally grateful but it is at their discretion. So it should be with the local authority.   However, should an authority choos not to allow a period of grace then the regulation must make enforcement of such cases by CCTV.illegal..		No		It must be discretionary in ALL cases.   Making it compulsory in some or all situations will cause administrative difficulties and probably lead to more disputed penalty notices.  The administration of such claims.will increase the management costs..		None.		No		No.  Current legislation is strong enough.

		2962663162		47613929		12/07/2013		12/07/2013		91.125.162.109										Martin Cox		martin@mmcox.plus.com		Individual				No		Difficulty of using parking clocks that do not show "am" "pm" is not recognised by the local council		Yes		Flawed options above. Is it intended to ask if you support the intention? If so, how should the question be answered? A "no" would not indicate that you oppose the intention, merely that you have "no view or comment". For the record I support the intention.		yes		Yes				Agree				No		It would encourage "chancers".		Yes		Threshold should be by petition of local electors, with minimum number of say 5k.		Yes				Yes		But not in locations where parking/loading causes obstructions to public transport.		10 mins		Yes		Particular attention to parking/loading causing obstruction to public transport

		2962095660		47613929		12/06/2013		12/06/2013		86.143.3.44										Brian Shawdale		shawdale@btinternet.com		Individual				Don't know				Yes		I agree that CCTV should not be used for parking enforcement		yes		Yes		The policy of saying that someone will be let off this time but not again is not an adjudication when the penality notice should not have been issued in the first place - this is not "adjudication"		Agree		Decisions should be consistent in all cases - this is fair and just		Yes		People may appeal thinking they are right and when a tribunal concludes that they are not, is is fair and just to treat them the same as someone who was more aware of the law.		Yes		Reviews should ensure that yellow lines are used to keep traffic flowing and for not other reason.  Parking provision and charges should be reviewed on the basis of the effect on residents and firms.  The threshold should be (say) 20 complaints		No				No						Yes		Certain anti-social parking should result in a small number (say 1) driver penalty points (only when the system has been computerised and does not require papers to be posted back and forth)  Examples could be bus lanes / within 5 metres of a road junction / any parking which could prevent emergency vehilces gaining access to any premises / parking facing the wrong way at night with headlights on / parking in parking places reserved for people with a disability.

		2961757226		47613929		12/06/2013		12/06/2013		86.178.183.63										Paul Megson		pmegson@deloitte.co.uk		Individual				Yes		More enforcement is needed - illegal parking on a street which is on the exit route for our fire station can compromise the fire brigade's ability to respond to emergencies and not enough is done to deal with this.		Yes		Denying councils the powers to use CCTV to monitor parking violations makes no sense.  Using wardens is expensive and coverage in inadequate to ensure proper compliance		no		No				Agree				No		Discounts should apply only to payment before appeal or without appeal.  Processing appeals must cost considerably.		No				No		It is not difficult to know when your parking is up - use a watch.		No		These days everyone has means to tell the time - a watch, or a mobile phone.				Yes		Better enforcement and bigger fines, or impounding.

		2961722989		47613929		12/06/2013		12/06/2013		90.215.9.21												george_simon3@sky.com		Individual				Yes				Yes		CCTV cameras should continue to be used for parking enforcement.		no		No				Disagree				No				No				No				No				ten seconds		Yes		Prison

		2961644552		47613929		12/06/2013		12/06/2013		78.105.241.197										c		bob@example.com		Individual				Yes								did not say

		2961606351		47613929		12/06/2013		12/06/2013		217.42.249.64										Amanda Newbery		Amanda.newbery@hotmail.co.uk		Individual				No		Being used to cover the budget - rural buses and park & ride losses		Yes		Quite right to abolish		yes		Yes				Neither agree nor disagree				Yes				Yes		Consultation and transparency over the choices. We all know its hard to balance but maybe better to package it differently. Better in our area to have free parking in Sunday to help businesses and put the charges elsewhere during the week. Drive workers on to Park & Ride.		Yes				Yes				15 mins		Yes		Traffic wardens, town councils and police should be able to give tickets to genuine anti social parking

		2961532542		47613929		12/06/2013		12/06/2013		95.145.133.30										Stephan Matthiesen		info@stephan-matthiesen.de		Individual				No		Not enough enforcement of parking restrictions, especially on cycle lanes and bus lanes. More restrictions and enforcement are needed.		Yes		CCTV should become standard along cycle lanes and bus routes.		no		No				Neither agree nor disagree				No				No				No				No						Yes		Cars parked illegally should be towed away immediately, and the owner should pay the full cost.

		2961432617		47613929		12/06/2013		12/06/2013		86.145.71.239										Mark Ruddy		mruddy73@gmail.com		Individual				Yes				Yes		CCTV should be used as many parking restrictions are very necessary, such as preventing parked vehicles blocking congested routes or causing obstructions around junctions that endanger pedestrians or cyclists.		no		No				Neither agree nor disagree				No				No				No				No						Yes		The police force should devote more time and man-power eliminating dangerous driving and mobile phone use whilst driving but especially enforcing speed limits in residential areas. Many residential areas have fought long and hard to introduce 20mph limits that make streets safer and friendlier but the police do nothing to prevent speeding within 20mph zones.    LAs should clamp down on thoughtless pavement parking, junction obstruction and parking in mandatory cycle-lanes.

		2961420494		47613929		12/06/2013		12/06/2013		213.212.97.69										Barbara King		BAKing52@yahoo.co.uk		Individual				Yes				Yes		CCTV is an infringement of civil liberties. No problems with pictures if cars parked illegally though.		no		Yes				Neither agree nor disagree				No				Yes		50% of shops in the area or 500 residents signing petition		Yes		About 10 minutes		Yes		There should be a short grace period in a parking space - but not for yellow lines		10 minutes		Yes		It must be more expensive to park illegally tan use paid for parking. It often isn't...

		2961398860		47613929		12/06/2013		12/06/2013		82.8.176.27										Kevin Blackburn		kevin.blackburn1@ntlworld.com		Individual				No		I see people parked regularly on double yellow lines (mostly on bends, in dangerous places) with impunity, while 'parking attendants' hand out tickets for over staying in parking spaces - priority seems to be money!		Yes		Why - this will reduce the effectivenes of parking enforcement, and you don't enforce parking offences enough anyway.		no		Yes				Agree		Dire emergency - health, safety, or other definable bone fide reason for committing parking offence!		Yes		If normally prompt payment attracts a discount, then yes - the discount shouldn't be a way of encouraging people to waive their right to appeal.		Yes		To a limited extent! By bringing anomalies to their attention, and inconsistencies. But safety must be paramount, and to date the double yellow lines in our town are easily flaunted!		Yes		There should be more concern over safety on double yellow lines than there is on collecting fines from overstayers!		Yes		Some consistency across all - so that people can be sure what the rules are.		10 mins		Yes		Actually getting out there and booking people -  as I say parking on double yellow lines, zig zags outside schools, and other dangerous places seems to attract less ticketing than overstays in proper spaces!!

		2961395012		47613929		12/06/2013		12/06/2013		62.129.121.63										William Tuckey		williamtuckey@gmail.com		Individual				Yes				Yes		they should keep on using CCTV. I constantly see car parking which is illegal and often dangerous and its clear that people only do this because they know they can get away with it.		no		No				Agree				No				No				Yes		But only a short period.		No								Up the fines. Confiscate cars. Lifetime bans for dangerous drivers. A singificant percentage of drivers drive dangerously or carelessly and if they used another potentially dangerous item in the same way the consequences would be far more serious.

		2961381612		47613929		12/06/2013		12/06/2013		78.158.50.86										Paul D'Ambra		paul.dambra@gmail.com		Individual				Yes				Yes		I'm not sure why the government intends to make it harder to enforce parking regulations		no		No				Neither agree nor disagree				No				No				No				No						Yes		enforce speed limits, enforce ASLs, make people retake their driving test every ten years, make people fix their headlights

		2961376342		47613929		12/06/2013		12/06/2013		82.22.171.3										tom jeffs		tom.jeffs3@ntlworld.com		Individual				No		I see thousands of cars parked on the pavement, blocking access for pedestrians.  Nothing is done about this.  Ever.		Yes		Signage is perfectly clear, if you don't want a ticket, don't park where you shouldn't.		no		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		Yes		Make it illegal to park a car partially or wholly on a pavement.  Give councils the power to remove cars found doing so.

		2961364230		47613929		12/06/2013		12/06/2013		62.172.72.131										John Darling		john_s_darling@yahoo.co.uk		Individual				Yes								did not say

		2961363112		47613929		12/06/2013		12/06/2013		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes				Yes		Terrible idea, we need good parking enforcement or our towns will be overrun by miscreant motorists		no		No				Disagree				No				No				No				No				one minute		Yes		frequent clampdowns on pavement parking, increased fines, more enforcement.

		2961360605		47613929		12/06/2013		12/06/2013		77.108.153.99										Steffan Harries		contact@steffanharries.me.uk		Individual				Yes				Yes		The use of CCTV cameras has been excellent in reducing parking offences in areas I have lived and worked in.		no		Don't know		Traffic adjudicators are best placed to answer this.		Neither agree nor disagree				Yes				Yes		Local authorities do not always make the best decisions, requiring councils to consult local residents and firms should be mandatory.		No				Yes				15-30 minutes.		Yes		Anti-social parking and driving should be punished more harshly for offenders who have made a deliberate effort to break the law/rules and also for repeat offenders.

		2961344070		47613929		12/06/2013		12/06/2013		85.189.190.65										Roger Fenn		roger.fenn@spectrumcil.co.uk		Individual				Yes		needs more enforcement where cars block pavements		Yes		leave it cameras are good		no		Yes				Agree				No				Yes		Where its not dangerous or will cause a hold up or block access to ramps		Yes		parking should be charged for but at a much reduced rate so it is seen as fair. Then the penalties can be doubled for those breaking the rules as long as signs and road markings are clear and consistent		No		as long as the rules are clear its fine like it is		n/a		Yes		people who persistently park across pavements, ramps and who have flagrant disregard for other citizens

		2961333720		47613929		12/06/2013		12/06/2013		176.62.133.132										Parimal Kumar		parimal.kumar@gmail.com		Individual				Yes		Scofflaw drivers are ticketed and prevented from parking in a way that would create traffic jams & danger to vulnerable road users.		Yes		More CCTV enforcement is need for parking enforcement. Especially against those parking illegally on double yellows and cycle lanes.		no		Don't know				Neither agree nor disagree				No		They should be offered whatever the current offer is for prompt payment.		Yes		Yes, they should be reviewed but only if part of a wholesale review of parking, access to pedestrians, cyclists, public transport, etc. Parking affects others and not just motorists.		No		There already is a grace period in most cases. No further regulation is required in this matter.		No		There already is a grace period in most cases. Please do not treat motorists as children.				Yes		It should make parking on pavements illegal throughout the country, not just in London.

		2961256314		47613929		12/06/2013		12/06/2013		89.242.243.243										jackie knowles		jknowles @gmail.com		Individual						I wish not parking on pavements/ footpaths was enforced.  Some drivers seem to think a double-yellow line is an invitation to park on the pavement instead of the road.  That's dangerous to pedestrians as it blocks sight of traffic & may force them into the road (because maybe pushchair or wheelchair + car don't fit on footpath).				don't know		did not say				don't know				don't know		No		if you break the law, appeal (= more costs) & lose you already wasted enough public money				don't know				don't know, but if so it would need to be dependent on local traffic or it would become used as standard so people would expect grace period + 5 minutes... goes on forever				don't know		don't know				Enforce existing laws about not parking on pavements, giving cyclists & horse-riders plenty of space to manoeuvre & giving due consideration to all road users.    Introduce cycling training to all primary schools & teach the highway code to all pupils - for pedestrians, horse-riders & cyclists in primary school & all other road users from age 11.    The more people know about safe use of the roads the better.

		2961134988		47613929		12/06/2013		12/06/2013		212.87.70.50										Richard Sturgess.		rsturgessjohn@gmail.com		Individual				Yes		If you park within the law enforcement is bound to be fair.		Yes		I object most strongly to the proposed abolishion of CCTV cameras		no		No		"If you can't do the time don't do the crime"		Disagree				Yes				No				Yes				No				No more that 10 mins		Yes

		2961037306		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.borg7of9@ntlworld.com		Individual												did not say

		2960999798		47613929		12/06/2013		12/06/2013		2.26.234.60												orientaldance@hotmail.co.uk		Individual				Yes				Yes		They should not be abolished. Selfish and careless parking can be dangerous and sometimes fatal to pedestrians and can block bus routes.		no		No				Disagree				No				No				No				No						Yes		More traffic police and wardens and more speed cameras in residential streets.

		2960930580		47613929		12/06/2013		12/06/2013		129.215.169.73										Paul Milne		hallhill@gmail.com		Individual				No		Too little enforcement of clear parking places. Without tough enforcement drivers flout the law and park anywhere, which amounts to the deterioration of public space.		Yes		I think it's madness. The only other option is more traffic wardens. Lessening parking regulations amount to a deterioration of public space and an unpleasant shopping experience in town centres.		no		No		It's probably right as it is now. Most people  will try to get away with whatever they can, it's only human nature.		Neither agree nor disagree				No		Why? Doesn't make any sense. They have caused the system more expense by appealing what is probably an unworthy claim. Probably should charge them extra for wasting time.		Yes		I think the more democracy devolved to local level the better, in general. However that doesn't mean that after reviewing local councils should be obliged to change anything. Most people are not experts in these things.		No		Don't be ridiculous. People park fully aware of how much time they have. If you want to give them extra time, then extend the official parking time.		No		See above.		0		Yes		Tougher enforcement of existing laws should do.

		2960927180		47613929		12/06/2013		12/06/2013		193.63.174.213										Bracken Van Ryssen		selonian@googlemail.com		Individual				Yes				Yes		Enforcement of the compliance of laws is the basis of the entire legal system in the UK, there is absolutely no reason why laws should not be enforced through any methods necessary.		no		No				Neither agree nor disagree				No		If they have lost the appeal, they have been deemed to be guilty of the parking offence and therefore should pay the full fine. This will have the added advantage of narrowing down appeals, to only those that have a viable case.		Yes				Yes		A small grace period of 10 minutes or so, should be enough to allow for any delays incurred while returning to their vehicle.		No		A grace period defeats the purpose of having restrictions in place, as for the duration of the grace period the vehicle may be reducing traffic flow or putting other road users at risk. Which is precisely what the restrictions intend to prevent.				Yes		More vigorous enforcement of restricted areas, particularly around areas such as schools and hospitals. As well as legislation against pavement parking, which negatively affects a range of pavement users. Such as: visually impaired, disabled or those with small children and/or pushchairs.

		2960909704		47613929		12/06/2013		12/06/2013		82.196.47.5										Stuart R Helmer		stuarthelmer@hotmail.com		Individual				Yes				Yes		I generally don't agree that parking enforcement should be reduced.  But on this specific issue, I simply can't see any reasonable argument for picking out one enforcement method. If we have the rules, enforce them. If we don't agree with the rules, change them. But abandoning on the most cost-effective enforcement method is pointless.		no		No				Neither agree nor disagree				Yes				Yes		Where there is a clear danger, a single request should be enough to trigger a complaint - for example, if stopping at a particular point forces pedestrians and cyclists into the traffic, it should be enough for someone to point this out.  For any reduction in restrictions or enforcement, a reasonable limit should be set.  However as a general principle there should be a "ratchet" making it easier to introduce new restrictions than to get rid of existing ones.  This would recognise the blight caused by motor traffic and the benefits of minimising it.		No		Again, I can see no reason for this. If people are allowed an extra ten minutes for the parking charge they pay, just extend the period. It will make things less clear, not more so, to start tinkering with grace periods.  In any event the grace period will soon become part of the standard expectation, and people will simply complaint that they were ticketed 30 seconds after the end of the grace period.		No		See reasons above.				Yes		Anti-social parking and driving are barely policed.  Illegal acts that go almost entirely unpoliced include speeding (enforced on motorways, but almost entirely unenforced in towns, where driving at 35 in a 30 zone is often the norm); failing to stop at zebra crossings; running red lights; parking with wheels on the pavement (which damages the roads and requires taxpayers' money to fix, and which forces pedestrians and cyclists into traffic); and careless and aggressive driving around cyclists, which the police routinely refuse to enforce even where evidence is available.      This entire consultation comes at the problem from the wrong angle. The premise should be that motor vehicles are a blight and should be minimised. I live in a pleasant market town, blighted by a main road which confines pedestrians to narrow spaces at the side. In settings like that, traffic should simply be removed entirely. In residential streets, 20mph limits should be the norm, and strictly enforced. Rat runs should be bollarded to allow access only to locals, and through access only to cyclists and pedestrians.    There is also no evidence that I am aware of that supports the contention that parking charges and enforcement deter local shoppers.  However, there is significant evidence that there reverse is true.  The answer to out of town shopping is not to try and make town centres into copies of the out of town malls, by encouraging people to drive to them. Towns can attract people looking for a different experience by getting traffic out, and becoming pleasant to walk around and spend time in, thereby attracting local trade.

		2960908007		47613929		12/06/2013		12/06/2013		212.250.142.217												tommy@dft.gov.uk														did not say

		2960904800		47613929		12/06/2013		12/06/2013		82.2.197.47										Mark Philpotts CEng MICE FCIHT FIHE AIEMA		mark.philpotts@ntlworld.com		Individual				Yes				Yes		This is a mistake. Those parking where they shouldn't create congestion and safety risks and councils should be allowed to use efficient technology such as CCTV for enforcement.		no		Yes				Agree				No		Why? If they have lost an appeal, they should be the charge.		No		This is a matter for local authorities to deal with as it is a political decision whether or not to proceed with a review. With some sort of threshold, this starts to create potential for predetermination and creates a situation where LAs have to spend limited funds on reviews which may well be spurious.		No		It is very clear to the person paying for parking when their time ends and so they should be responsible for returning in good time.		No		So long as the signage is correct a grace period creates all sort so enforcement issues. Including restrictions in this question is disingenuous because restrictions are not provided for parking on.		No grace.		Yes		A ban on footway parking in England and Wales is needed as a start.

		2960857836		47613929		12/06/2013		12/06/2013		217.23.231.6										Peter Slater		jazz182@hotmail.com		Individual				Yes				Yes		I think that it is a bad idea.  Especially in the times of government cut backs, cctv is surely a more cost effective way to enforce parking restrictions than employing several traffic wardens to do the same level of enforcement.		no		No				Agree				No				Yes				Yes				Yes				5 minutes		No

		2960703413		47613929		12/06/2013		12/06/2013		62.25.106.209												gdfhfh														did not say

		2960663539		47613929		12/06/2013		12/06/2013		62.25.106.209												tttt														did not say

		2960619536		47613929		12/06/2013		12/06/2013		212.250.142.219												ttttttttttttttttttt														did not say

		2959130036		47613929		12/05/2013		12/05/2013		212.250.142.219												fbsdfg														did not say

		2959022498		47613929		12/05/2013		12/05/2013		62.25.106.209												esesrgsr														did not say

		2958570844		47613929		12/05/2013		12/05/2013		212.250.142.219												4444														did not say

																																				did not say

		Email																		Louis Farrington		louiscjhfarrington@hotmail.com		Individual				Don't know				Yes		A ban seems sensible except in exceptional cases		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 minutes		Yes		Better enforcement

		Email																		Peter Gilbert		gilberts2000@hotmail.co.uk		Individual												did not say																												Yes		Cars should not be allowed in town centres

		Email																		Simon Hewison		simonhewison@zymurgy.org		Individual				Mostly, yes				Yes		CCTV should be used to enforce parking		no		Yes				Agree				Yes				Yes				Yes				No				2 minutes		Yes		Better enforcement of parking on footways

		Email																		Professor A D May		a.d.may@its.leeds.ac.uk		Individual				Yes				Yes		I see no reason wht local authorities should not continue to use CCTV.		no		Yes								Yes				Yes				No								5 minutes		Yes		Govt should support local authorities in being able to control all parking controls effectively.

		Email																		Ian W Fellows		ian@ampulla.org.uk		Individual								Yes		I support the plan to ban the use of CCTV		yes

		Email																		Geoff Gwynne		goeff.cheam13@uwclub.net		Individual				No				Yes		I have been unfairly treated by this device		did not say																		Yes								5 minutes

		Email																		Terry Paget		telman8ls@gmail.com		Individual				No				Yes		There is no clear rationale for abolition.		no						Agree				No				No				Yes				Yes				15 minutes		Yes		Introduce ASBA-type order for persistent offending

		Email																		Graham Sitton		grahamsitton@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email																		Colin Simonds		colinthinkplay@btinternet.com		Individual				No								did not say														Yes

		Email																		Andrew Beckman		andrew.beckman@rocketmail.com		Individual				No				Yes		CCTV should only be used by the Police to pursue criminal offences		yes		Yes				Disagree				No				Yes				Yes				Yes				10 minutes				Return enforcement powers to the Police

		Email																		Simon Butterworth		simon.butterworth@live.co.uk		Individual				Yes				Yes		Do not ban CCTV use		no		No				Disagree				Yes				Yes				No				No						Yes

		Email																		Leslie Lumsden		leslumsdon@hotmail.com		Individual				Yes				Yes		CCTV should be maintained		no		No				Disagree				No				No														Yes		Concerned about the growth in anti-social parking

		Email																		David Hunter		dvrh99@hotmail.com		Individual								Yes		I oppose this proposal to ban CCTV		no																		No										Yes		Actively counter pave ment parking

		Email																		Mike Carson		mikecarson006@gmail.com		Individual				No				Yes		I support the CCTV parking ban		yes		Yes				Agree				No				Yes				Yes				Yes				5 minutes		Yes		Better enforcement of the law

		Email																		Alan Cole		member@alancole2.wanadoo.co.uk		Individual				No				Yes		CCTV should never be used in connection with car parking.		yes														Yes

		Email																		Un-named member of Hull & Humber Chamber of Commerce				Individual												did not say		Yes				Yes				No				Yes				No				No				10 minutes

		Email																		Jonathan Merrick		jon.merrick@ntlworld.com		Individual				Yes				Yes		CCTV is suitable for schools, bus stops etc		no		Yes								Yes				Yes				No				No				5 minutes

		Email																		Michael Finch		michael.finch@talk21.com		Individual				No		Machines should give change, and clocks should be accurate						did not say

		Email2																		J Wilson		hrd.surfer@yahoo.co,uk		Individual				no				Yes		Agree with abolition		yes

		Email2																		Chris Gray		cghomework@yahoo.co.uk		Individual								yes		Agree with abolition		yes

		Email2																		Brian Rose		brianrose@hotmail.com		Individual				no				yes		Don't abolish		no		yes				yes				yes - 50% throughout whole process				yes				yes				yes						yes		More cameras and heavier fines for anti-social parking/driving

		Email2																		Bob White		bob.white55@btinternet.com		Individual												did not say																												yes		parking in residential areas should be distinguished from parking in town centres with tailored guidance on both. Parking Services managers should be involved in town centre strategies as a matter of routine.

		Email2																		Anon				Individual				no				yes		Support		yes						yes				yes				yes				yes				in some circumstances				10mins		no

		Email2																		D Penny				Individual				no				yes		Support		yes		yes				yes				yes				yes				unclear				unclear						yes		stiffer penalties for anti-social driving

		Email2																		Graham Phillips				Individual				yes				yes		support		yes		yes				yes				yes - 45%				yes				yes				no				5mins		yes

		Email2																		Hassan Masood		rhmasood@aol.com		Individual								yes		unclear		did not say		yes

		Email2																		R Watson				Individual								yes		don't ban		no																						no						yes		enforce cyclists riding on pavement

		Email2																		Kevin Hughes		kbh@hughesandpartners.com		Individual								yes		abolish		yes						yes								yes				yes

		Email2																		James Walker		jcwconsult@aol.com		Individual								yes		abolish		yes						yes								yes				yes								10mins

		Email2																		Deborah Monfries		dmls21274@blueyonder.co.uk		Individual				No				Yes		Agree with abolition		yes		Yes								Yes - 50%!				Yes				Yes				Yes				30mins		Yes		Use CCTV for reckless driving, with tough sentences not PCN/FPNs

		Email3																				richardchaumeton@yahoo.co.uk		Individual												did not say										Yes		However, it should be a matter of course that costs are awarded and not at the adjudicator discretion. The adjudicatior should only use his/her discretion to determine the awarded amount.

		Email3																		Hussain Iqtadar		syed121212@yahoo.co.uk		Individual												did not say

		Email3																		Adrian Stott		stott@sdfg.co.uk		Individual				Yes				Yes		Opoose proposition. It would appear the purpose of abolition is to make it easier for drivers to contravene parking restrictions and avoid penalties - this is inappropriate and a nonsense that Government should force local authorities to be inefficient in this way. On the other hand, it is economically feasible for each space to be equipped with an electronic device which can read the registration plate of the parked vehicle and athe duration of stay. Parking charges and penalties could then be determined automatically and billed electronically with minimum staff time or errors.		no		Yes				No opinion				Yes				Yes				No				No				No grace periods		Parking with one wheel on the kerb or footway should be prohibited.

		Email3																		David Gambles		davidgambles@gmail.com		Individual				Yes				Yes		keep CCTV enforcement		no		No				No				No				No				No				No						Disagrees with any parking enforcement proposals - any relaxation will lead to chaos in town centres.

		Email3																		Derek Dishman		ddishman@creditlimits.co.uk		Individual				No				Yes		Motorists should not be subject to intrusive "big brother" remote monitoring for trivial parking contraventions. Would instead welcome the police and CEOs who would also help with advice and problems.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Standard parking rules for blue badge holders across the regions and CEOs should be able to issue educating notes (rather than penalties) for trival parking contraventions.

		Email3																		Colin McKenzie		mckenzc@ealing.gov.uk		Individual								Yes		Strongly objects. Would lead to increased costs to local authorities..		no														No

		Email3																		Giles Pepperell		giles@militia.demon.co.uk		Individual				Yes				Yes		Excellent idea. Have assisted a blue badge holder with appealing a PCN issued by a CCTV.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		More unmarked car enforcing driving offences.

		Email3																		Nicki Barry		nickibarry@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email3																		Pam Gladdish		pbagladdish@hotmail.com		Individual												did not say																		Yes								5 minutes

		Email3																		Jason B		programmer35@hotmail.com		Individual												did not say																												Abolish pay & display and replace with "pay on exit" for gated car parks

		Email3																		Paul Sandford		prsandford@ntlworld.com		Individual				Yes				Yes		No objection to the principle of CCTV because it does not restrict the freedom of people who are not breaking the law.		no										Yes				Yes		But only on the grounds of safety		No				No				5 minutes		Cycle lanes should be made exclusive to cyclists.

		Email3																		Paul Marks		paul.marks@gmail.com		Individual												did not say																												Police are about to obtain body-worn cameras as part of their attire. It's important that the use of such equipent are governed with set rules.

		Email3																		Steven Lugg		cllrsmlugg@rocketmail.com		Individual				Unclear				Yes		Not used in Dorset but local authorities should not invest in CCTV enforcement to make profit.		did not say		No								Yes				No				No										A proper sustainable financial settlement to allow proper enforcement supporting the vulnerable in communities (for e.g. visually impaired hamperd by footway parking).

		Email3																		Oscar Ford		oscar.ford@dsl.pipex.com		Individual				Yes				Yes		A fair appeal process makes a CCTV ban irrelevant.  It shoud be a mandatory requirement that local authorities pay compensation in every instance where an inappropriate parking ticket has been issued (.e. where there has been a successful appeal).		did not say		Yes				Yes				No				No				Yes				Yes				5 minutes

		Email3																		Graham Follows		gfallowes@gmail.com		Individual								Yes				did not say																												Against the Government's heavy handed approach to parking fines.

		Email3																		Phil Triggs		philip.triggs@me.com		Individual								Yes		Would like cameras banned for moving traffic offences, parking enforcement and speeding offiences. They are an infringement of liberty to have the population monitored by cameras.		yes																												Would like PATAS to be funded by central Government rather than the current system (i.e. local authorities) which is likely to prejudice the adjudicator's decisions.

		Email3																		Siraut John		jsiraut@globalskm.com		Individual				Yes				Yes		Parking enforcement is one of the most efficient areas of public sector operations and to propose a measure that will reduce efficiency beggars believe. CCTV cameras are an effective and efficient way of enforcing parking regulations and should be extended dramatically and not reduced. This proposal send an appalling message throughout the public setor and should be dropped immediately. Use of technology to reduce the cost of enforcement, errors, and reduce the intimidation faced by CEOs should be promoted not blocked.		no		No				No				Yes				Yes				No				No				zero		Widespread use of CCTV should be introduced to enforce parking restrictions especially in sensitive areas. As Chair of a Primary School Governing Body we've asked for CCTV to stop parking contraventios at our schools but have been told that installing CCTV does not meet the guidance. Safety is therefore a matter of concern. Camera deter anti-social parking (for e.g. in disabled bays without displaying a relevant badge, footway parking). Evidence suggests that those who disregard parking regulations are also more likely to disregard other laws.

		Email3																		Colin Johnson		colin.johnson@duetmarketing.com		Individual												did not say																												Government to make all town centre parking free on Saturday and Sundays as a measure to regenerate the town-centre and to make them into social hubs again.

		Email																		John Fehr		johnfehr@hotmail.com		Individual				No				Yes		I support abolition		yes		Yes				Yes				Yes				Yes				Yes				Yes				5-10 minutes

		Email																		Katja Leyendecker		leyendecker.katja@gmail.com		Individual				No		Car parking should be controlled						did not say																												Yes		Car parking should be controlled

		Email																		Sarah Becker		sarahbecker10@hotmail.com		Individual						Complaint about private parking companies						did not say

		Email																		John Clements		john.sclements@mail.com		Individual				No				Yes		I oppose this proposal to ban CCTV		no										Yes				No				No				No						Yes		Points on licence for anti-social parking, new developments to pay for bollards to prevent pavement parking

		Email																		Bob Egerton		bobegerton@mac.com		Individual				Yes				Yes		I oppose this proposal to ban CCTV		no		No				No				No				No				No				No						Yes		More speed cameras and CCTV to prosecute dangerous driving and parking

		Email																		Stan Milsom		stan.milsom@btinternet.com		Individual				No		Complaint about the cost of parking and highly paid councillors						did not say

		Email																		Veronica Kotziamani		vkotziamani@hotmail.com		Individual												did not say																		Yes				Yes				5 minutes

		Email																		David Bartlett		davidhb2@onetel.com		Individual				Yes				Yes		I disagree with this suggestion		no		No				No				No				No				No				No						Yes		Better control of parking at schools

		Email																		Helen Hart		helenmhart@gmail.com		Individual				Yes				Yes		I don't have a problem with CCTV use		no		Yes								Yes								Yes				Yes				Up to 15 minutes		Yes		Better enforcement of anti-social parking (blocking driveways etc)

		Email																		Steve Brown		Boyobrown@rocketmail.com		Individual				No		Industry is incentivised to issue PCNs through target setting		Yes		This is an excellent idea		yes		Yes				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Parking ticket machines should give change

		Email																		Robert Hunt		rh@chilternwater.co.uk		Individual				No		Some local authorities do not always act responsibly						did not say		Yes				Yes				Yes				Yes

		Email																		Rod Latham		slccfinance@googlemail.com		Individual				No		Local authorities use car park charges as income generators						did not say

		Post (Alan)																		Stephen J Whittles				Individual						No comments other than to "protest against any plans to give a 15 minute grace period to vehicles parking on double yellow lines"						did not say

		Post (Alan)																		Mr/Mrs (unclear) Howard				Individual				No		Authorities use parking as a cash-cow						did not say

		Post (Alan)																		M Gilbey				Individual				No				Yes		I agree all CCTV cameras should be abolished		yes						Yes				Yes				Yes				Yes				Yes				10 minutes		Yes		More parking spaces and fewer yellow lines

		Post (Alan)																		Daniel Basterfield		enquiries@the-apiary.co.uk		Individual				No				Yes		I agree with the move to abolish the use of CCTV for parking enforcement		yes		Yes								Yes

		Email2																		Tim Prestidge		timsophieprestidge@gmail.com		Individual				No				Yes		Yes - support		yes		Yes				Agree								Yes														No
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Analyses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		OVERALL

		yes																						481				424				644				170		295				287				274				406				335				243						553

		no																						324				262				51				446		287				80				366				248				327				381						63

		don’t know																										30				19				0		89				165				35				25				27				27						34

		did not say																										0				0				218		0				0				0				0				0				0						0

		total																						805				716				714				834		671				532				675				679				689				651						650

		just y/n																										686				695				616		582				367				640				654				662				624						616

		INDIVIDUALS

		yes																										211				378				134		206				207				209				283				208				171						320

		no																										210				26				222		133				40				172				117				191				207						51

		don’t know																										21				14				0		67				133				25				11				14				21						27

		did not say																																		125

		total																						481				442				418				481		406				380				406				411				413				399						398

		just y/n																										421				404				356		339				247				381				400				399				378						371

		ORGANISATIONS

		yes																										212				264				34		85				76				64				119				122				68						231

		no																										49				22				223		153				39				190				130				136				174						11

		don’t know																										7				5				0		21				32				10				14				13				5						5

		did not say																																		67						0				0				0				0				0						0

		total																						324				268				291				324		259				147				264				263				271				247						247

		just y/n																										261				286				257		238				115				254				249				258				242						242

		Percentages - all

		OVERALL

		yes																						60%				59%				90%				20%		44%				54%				41%				60%				49%				37%						85%

		no																						40%				37%				7%				53%		43%				15%				54%				37%				47%				59%						10%

		don’t know																										4%				3%						13%				31%				5%				4%				4%				4%						5%

		did not say																																		26%

		INDIVIDUALS

		yes																										48%				90%				28%		51%				54%				51%				69%				50%				43%						80%

		no																										48%				6%				46%		33%				11%				42%				28%				46%				52%						13%

		don’t know																										5%				3%						17%				35%				6%				3%				3%				5%						7%

		did not say																																		26%

		ORGANISATIONS

		yes																										79%				91%				10%		33%				52%				24%				45%				45%				28%						94%

		no																										18%				8%				69%		59%				27%				72%				49%				50%				70%						4%

		don’t know																										3%				2%						8%				22%				4%				5%				5%				2%						2%

		did not say																																		21%

		Percentages - all

		OVERALL

		yes																										62%				93%				28%		51%				78%				43%				62%				51%				39%						90%

		no																										38%				7%				72%		49%				22%				57%				38%				49%				61%						10%

		INDIVIDUALS

		yes																										50%				94%				38%		61%				84%				55%				71%				52%				45%						86%

		no																										50%				6%				62%		39%				16%				45%				29%				48%				55%						14%

		ORGANISATIONS

		yes																										81%				92%				13%		36%				66%				25%				48%				47%				28%						95%

		no																										19%				8%				87%		64%				34%				75%				52%				53%				72%						5%





Graphical summary

				Overall				Individuals				organisations

				yes		no		yes		no		yes		no		Count

		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?		62%		38%		50%		50%		81%		19%		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?		93%		7%		94%		6%		92%		8%		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		28%		72%		38%		62%		13%		87%		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?		51%		49%		61%		39%		36%		64%		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?		78%		22%		84%		16%		66%		34%		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?		43%		57%		55%		45%		25%		75%		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?		62%		38%		71%		29%		48%		52%		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?		51%		49%		52%		48%		47%		53%		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?		39%		61%		45%		55%		28%		72%		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?		90%		10%		86%		14%		95%		5%		616
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1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?



Tabular Summary

		



2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?



		



COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

Did the respondent support the abolition of CCTV cameras for parking enforcement



		



3. Do you think the traffic adjudicators should have wider powers to allow appeals?

Do you think the traffic adjudicators should have wider powers to allow appeals?



		



4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?



		



5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?



		



6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?



		



7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?



		



8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?



		



10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?



		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		211		210		21		442		50%		50%		-		421

				Organisation		212		49		7		268		81%		19%		-		261

				Did not say		1		3		2		6		-		-		-

				Total		424		262		30		716		62%		38%		-		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		378		26		14		418		94%		6%		-		404

				Organisation		264		22		5		291		92%		8%		-		286

				Did not say		2		3		0		5		-		-		-

				Total		644		51		19		714		93%		7%		-		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		134		222		125		481		38%		62%		-		356

				Organisation		34		223		67		324		13%		87%		-		257

				Did not say		2		1		26		29		-		-		-

				Total		170		446		218		834		28%		72%		-		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		206		133		67		406		61%		39%		-		339

				Organisation		85		153		21		259		36%		64%		-		238

				Did not say		4		1		1		6		-		-		-

				Total		295		287		89		671		51%		49%		-		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		207		40		133		380		84%		16%		-		247

				Organisation		76		39		32		147		66%		34%		-		115

				Did not say		4		1		0		5		-		-		-

				Total		287		80		165		532		78%		22%		-		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		209		172		25		406		55%		45%		-		381

				Organisation		64		190		10		264		25%		75%		-		254

				Did not say		1		4		0		5		-		-		-

				Total		274		366		35		675		43%		57%		-		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		283		117		11		411		71%		29%		-		400

				Organisation		119		130		14		263		48%		52%		-		249

				Did not say		4		1		0		5		-		-		-

				Total		406		248		25		679		62%		38%		-		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		208		191		14		413		52%		48%		-		399

				Organisation		122		136		13		271		47%		53%		-		258

				Did not say		5		0		0		5		-		-		-

				Total		335		327		27		689		51%		49%		-		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		171		207		21		399		45%		55%		-		378

				Organisation		68		174		5		247		28%		72%		-		242

				Did not say		4		0		1		5		-		-		-

				Total		243		381		27		651		39%		61%		-		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		320		51		27		398		86%		14%		-		371

				Organisation		231		11		5		247		95%		5%		-		242

				Did not say		2		1		2		5		-		-		-

				Total		553		63		34		650		90%		10%		-		616
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Consultation Responses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a complete ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		3026792057		47613929		01/21/2014		01/21/2014		78.144.56.48										Jason Dickins		email@atlasenforcement.com		Organisation		5989671		Yes				Yes		CCTV should be allowed as it keeps payroll costs down for enforcement of parking		no		Yes		common sense and reasonable test should be applied		Agree				No		They have lost their right to any discount when they have lost their case.  If you lose any other sort of legal case you do not get the option to pay at a discounted rate, why should you when you lose a parking appeal		Yes		Local knowledge knows best		Yes				No						Don't know

		Email2																		Philip Barham		philip.barham@ttr-ltd.com		Organisation		Access Association		Unclear				Yes		Do not abolish		no										Yes				Yes				Unclear				Unclear				2-5mins		Yes		Parking on pavements; dropped kerbs, driveways, school exclusion zones, emergency access areas.

		Email2																		Brian Messider		brian.messider@sheffield.gov.uk		Organisation		Access Liaison Group										did not say										no				yes				yes				no				5mins		yes		footway parking; easier enforcement at dropped kerbs;

		Email2																		Catherine Hammant		clh@hammant-stamford.fsnet.co.uk		Organisation		Action for Market Towns										did not say														No

		Email3																		Chris Wade and Ojay McDonald		Chris.wade@towns.org.uk; Ojay.McDonald@atcm.org.uk;		Organisation		Action for Market Towns and Association of Town and City Management										did not say																														This consultation has not specifcally addressed the consultation questions. However, a few recommedations specific to DCLG policy have been suggested: (1) better transparency on the differences in the rating systems and non domestic rates should an assessment of the mechanism for valuing parking spaces in order to promote sensible pricing; (2) clarification on the rules governing income from on-street parking charges; (3) "Connected Value" concept to be applied between parking and other commercial interests and assets; (4) establish voluntary, national system for benchmarking car parking provisions in towns in order to resolve local car parking issues between communities, businesses and councils; (5) Remove the requirement for statutory requirements to consult with regard to altering parking charges.

		Email																						Organisation		Allerdale Borough Council		Yes				Yes		The Government's proposal is a retrograde step		no		No								No				No				No				No						Yes		National campaign to address BB fraud, and give Las powers to deal with obstruction

		Email2																		Malcolm Heymer		malcolm.heymer@btinternet.com		Organisation		Alliance of British Drivers						yes		Agree with abolition		yes		yes				yes				yes - up to 50%				Unclear				yes				yes				5-15mins		yes		Gov to force LAs to review all parking restrictions and justify them; 24-hour double yellows should be restricted; provide more off street parking; ban workplace parking charges.

		2984144655		47613929		12/18/2013		12/18/2013		94.10.127.168										Martin Foster		martinfoster57@yahoo.co.uk		Individual		Also Coningsby Town Council		No		The local District Council have applied blanket parking charges across the whole of East Lindsey District. The District has a coastal stretch where parking and fees are obviously required to maintain parking for visitors to the coastal stretch. The District also has several inland small market towns that rely on the local population to visit and frequent the shopping areas and retain a vibrant small business presence on the High Street and services to outlying villages. Although a free hour is allowed the fees also cover Sundays where local churchgoers often exceed this allowance and have to pay. The GP surgery also has limited parking and many people have to use the official car park and if exceeding the hour are being effectively taxed on being sick.  They say this is being done to improve traffic flows in the towns and not for income generation, however where we have no adequate on road parking it has seen more people parking on the roads and causing all sorts of issues for heavy transport visiting the local RAF base and also for public transport coaches to pass through one of our main streets.  It seems coincidental that charged parking has been introduced at a time when the DC is having to reduce spending and look for further income revenue from the general public		No		CCTV in our town is used for business protection and public safety only		did not say		Yes		The public need to be allowed to have parking appeals adjudicated properly and independently if necessary		Agree		The general public should have clearly defined pathways to challenge parking policies where they feel that they have been misused		No		Some people may see this as a method to reduce any penalties given and tie up the adjudication process		No				Yes		In some cases a late return may be out of the visitors control		Don't know				10 minutes		No

		3068268434		47613929		02/13/2014		02/13/2014		86.30.89.14										Anoop Shah		dr.adshah@gmail.com		Individual		Anoop Shah		Yes		Enforcement needs to be stricter. There are many cars parked on the footway or in cycle lanes, causing obstruction and danger to vulnerable road users.		Yes		Abolishing the use of CCTV cameras for parking enforcement would prevent councils from using this technology appropriately, to deal with dangerous, obstructive or anti-social parking that could be occurring at multiple locations simultaneously, particularly at peak times, and during the school run. Traffic wardens cannot be everywhere at the same time - CCTV cameras therefore represent a useful method of ensuring that important parts of the road and street network are kept clear of obstructions that affect every road user. For these reason I do not feel that abolishing their use for parking enforcement is sensible or wise.		no		No				Neither agree nor disagree				No				No		Allowing anyone to be able to force the council to conduct parking reviews is additional bureaucracy. If a council already has a statutory duty to try to provide a town centre space for all users, how can it help to require it to consider parking and yellow lines as a special case?		No		No, grace periods are foolish. The rules are simple, and adding grace periods simply makes them more complex for all involved. It is also farcical to suggest that a grace period can be provided in legislation or regulation.								Yes		Councils should be able to levy higher fines or choose other enforcement options for anti-social parking or driving. This is an area specifically requiring more, and more robust enforcement.    Much greater clarity is needed about where people are legitimately allowed to park. Legislation regarding parking on footways, and in cycle lanes and tracks, is ambiguously worded and open to misinterpretation. We need explicit rules outlawing parking on footways and in cycle lanes and tracks, and their enforcement, particularly as these forms of parking make walking and cycling more unpleasant and hazardous.

		Email																						Organisation		APT Controls Group		No				Yes		We oppose this proposal		no										No								Yes										Yes		The rush to abolish CCTV may have serious impacts on traffic congestion and road safety

		Email2																		Mark Yexley				Organisation		Arriva UK Bus		yes				yes		Opposed to ban		no		unclear				no								no				unclear				no						no

		Email2																		Jennie Lewis		jlewis@ashford.gov.uk		Organisation		Ashford Borough Council		yes				yes		don't abolish		no		no				yes				no				yes				yes				no				5mins		yes		tackle unregistered vehicles; address footway parking; LAs to provide education at schools.

		Email																		Edward Woodall		Edwardward.woodall@acs.org.uk		Organisation		Association of Convenient Stores						Yes		We support the CCTV ban		yes														Yes

		Email2																		Paul Watters		Paul.Watters@TheAA.com		Organisation		Automobile Association		No				Yes		Yes		yes		Yes				Yes				Yes				Yes				Yes				Unclear				10mins		yes		Education not enforcement

		Email3																						Organisation		Automobile Association		Unclear		Parking penalties are the most common 'motoring issue' usually about confusing signs or street restrictions.Also complaints about over zealous tactics (i.e. PCNs issued immediately after P&D parking expires) or zone control comes into effect.However, there are increasing complaints about CCTV enforcement. Concern about the way councils deal with disputes - some are unwilling to discuss the dispute over the telephone.		Yes		If CCTV or mobile enforcement were to be retained, its use would need to be prescribed in law and on the PCN. Authorities should also be required to include in the annual parking reports information about the reasons, paractices and impact of CCTV enforcement in areas.		did not say		Yes		The grounds for appeal are limited to specific reasons and exclude mitigating circumstances which should be dealt with at the first stage by authorities. If not considered at this stage, the appellant should have the option of going directly to formal stage with the adjudicator. The adjudicator should also be able to cancel a PCN if the issue is based on a similar issue - for e.g. a specific problem in a specific area sich as incorrect traffic signss etc.		Yes				Unclear				Yes				Yes				No						Yes		Believes that education rather than enforcement should be adopted by local authorities to change motorists attitude and behaviour.

		Email																		Alan Turton		Alanturton@barnsley.gov.uk		Organisation		Barnsley Metropolitan Borough Council		Yes				Yes		CCTV enforcement is an essential tool		no		No				Neither agree nor disagree				No				No				No				No						Yes		Clearways, zebra crossings, priivate car parks

		3066843260		47613929		02/12/2014		02/12/2014		85.12.98.1										Stewart Briggs		stewart.briggs@bedford.gov.uk		Organisation		Bedford Borough Council										did not say

		Email																		Mike Frizoni		Mike.frizoni@bexley.gov.uk		Organisation		Bexley Council		Yes				Yes		The Council does not support this proposal		no		No				No				No				No				Yes				No				3 minutes		Yes		Bring obstruction within the TMA

		Email2																		Emma Carr		emma.carr@bigbrotherwatch.org.uk		Organisation		Big Brother Watch		No				Yes		Yes to ban		yes		Yes				Agree																						Yes		More CEOs to deal with parking issues

		Email2																		Tahir Ali		tahir.ali@birmingham.gov.uk		Organisation		Birmingham City Council		Yes				yes		No - oppose		no		No				No				No				No				No				No				5mins		yes		TRO simplification; Part 6; traffic signs reform; decluttering; advisory role for TPT.

		3070840412		47613929		02/14/2014		02/14/2014		91.85.204.16										Julien Prtichard		campaigns@birminghamfoe.org.uk		Organisation		Birmingham Friends of the Earth		Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		We do believe that local people and local councils should have the powers to change parking regulations in their area. Local people and local authorities know best about their local area. However reviews should also be about toughening regulations as well as loosening regulations, and should be genuinely about local people and local authorities deciding what's best in their area.		No		If a grace period is allowed, the risk is that this leads to parking regulations can become meangingless if the grace period is too long or unclear.		No		Again the risk of allowing too long a grace period is that it becomes unclear and the regulations become meaningless.				Yes		Rules against parking on pavements, walkways and cycleways should be rigorously enforced and strengthened. This is because high streets and local centres should be accessible to all not just those who drive to them. High streets should be about people not just cars. Furthermore we firmly believe that local authorities should be able to use parking regulations as a revenue stream, as long as this money is improved for sustainable transport improvements.

		3071131173		47613929		02/14/2014		02/14/2014		212.121.200.251										Kelvin Rutter		kelvin.rutter@blackburn.gov.uk		Organisation		Blackburn with Darwen Borough Council		Yes		CEO’s are employed by the Council and have a role of promoting Blackburn with Darwen as well as enforcing parking. They are not set targets, and encourage motorists to move their vehicle rather than enforce.  The council operates a 5 minutes observation time in most areas, apart from double yellow kerb blips. We also operate a 1 strike policy (first offence is not enforced) on all blue badge holders.    The council after listening to the residents of the Borough now provide free parking after 3pm in all council owned car parks along with free weekend parking again in council owned car parks. The feedback from this has been positive.    Traffic Improvements Applications (TIA) is available on the council website for all, and any member of the public may complete and all applications go through a strict process. This allows for the enforcement of parking due to lineage to be public led.		Yes		Blackburn with Darwen Borough Council does not use or have any CCTV camera’s in operation that relate to parking. However:-    CCTV for fixed parking bays or areas should be abolished, except where there are specific reasons to enforce such as School Keep Clear (zigzags), or for moving traffic contraventions such as bus lanes and box junctions etc.    Mobile CCTV should be used where it is difficult to enforce due to health and safety risks for the CEO’s, this would have to be applied and documented providing supporting evidence. We have had examples of CEO’s being threatened, abused, physically assaulted and in one instance stabbed. The use of mobile CCTV in these areas is essential to maintain parking policy and clear highways where required.		no		No		The position of the Adjudicator is to determine if a contravention occurred, to allow adjudicators ‘mitigation’ powers allows for the system to be corrupted or for cases to be allowed/dismissed because an adjudicator made a personal judgement.    The traffic adjudicator has sufficient powers at present to do their job.     Adjudicators should remain impartial and make judgements based on the merits of whether or not a contravention occurred.		Agree		Any guidance needs to be reviewed periodically, even if updates/changes may not necessarily be made.  Cost should be awarded, to either party, if the adjudicator feels that unnecessary measures were taken in regards to a PCN i.e.   •	Time wasting – Case taken to the adjudicator to simply delay the payment  •	Administration costs – Costs taken to put together the case for the TPT, currently this council does not seek to be reimbursed for these should the adjudicator award in our favour.		No		Motorists are often given the opportunity to pay 50% in the first 14 days of the issue of the notice and most authorities will offer this again at Notice To Owner/Representation stage, if they believe that the circumstances allow it – such as none receipt of PCN at time of contravention or the registered keeper was not driver and therefore unaware of PCN issue. Allowing a further opportunity after dismissal of an appeal would put the system into dispute.    In addition, the Council has put time/cost into the matter including correspondence, building case files etc that justify the cost at this stage of £50/£70.      It is felt that should such a discount be in place it would encourage more cases to the TPT, many of which would simply be there to delay payment of the PCN for as long as possible.		Yes		This council allow residents/businesses to make requests to have restrictions reviewed via Traffic Improvement Applications (TIAs) or similar. These applications are reviewed and investigated to see if the proposal from the resident/business will be of benefit to the street/community/area. Councils will usually look for a 60% ‘buy in’ but in the interests of public safety may look to get as little as 25%. Often it is the resident/businesses that stand against proposals for change in their area as they don’t fully understand why the change is being proposed or the benefit it may have.  In addition, change of use i.e. a factory closing and demolished and new residential housing may warrant changes to current restrictions but this is usually factored into the works before they start.		No		It depends on what is meant by ‘grace period’. In TMA 2004, it states that an ‘observation period’ and a ‘grace period’ are 2 entities.     An ‘observation period’ is set in the authorities Policies and Procedures in accordance with TMA 2004, a ‘grace period’ is referred to as time outside of the observation period and should be applied consecutively.    We would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the circumstances at the time of event.    For example – if the observation for expired P&D tickets is 5 minutes, it may be at the discretion of the Authority to allow a ‘grace period’ of say 10 minutes before the observation begins.     With this in mind, a vehicle may park in a P&D bay for 10 minutes before the observations begin allowing the vehicle to remain parked for 15 minutes in total. Unfortunately by allowing a vehicle to stay over the time paid for does not support most town centre strategies of keeping traffic moving and having parking readily available in popular areas.		No		Most authorities would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the restriction and the Town Centre strategy for that area.    The milieu of differing parking restriction in the Borough for a variety of time based parking enforcement would make ‘grace periods’ unduly complicated. The CEOs are encouraged to use their discretion in relation to loading bays and loading restrictions and slight over stays in free and pay and display parking bays.		This will vary depending on the restriction and the safety aspect of the restrictions in place, for example if a vehicle is parked on School Zigzags, a PCN should be issued instantly as the restriction is there for child safety, however allowing a 10 minute grace period in a disabled bay for the driver to return to put the relevant badges on display.  O mins    	Yellow with Kerb Blips  Red Routes  Bus stop/stand   Designated bays for specific vehicles  Sale of goods on the highway  Dropped footways/crossings  School Zigzags  Pavement parking  Pedestrian crossings  Obstructions  Out of marked bay  Machine/Meter feeding  5 mins	P&D areas - expired ticket and no ticket, permit or Blue Badge  Yellow lines  10 mins	Loading bays  Resident parking bays  Disabled bays		Yes		Councils should be able to report repeat offenders/persistent evaders to the police who may ask that they complete a ‘Driving/Parking awareness’ course or assess for criminal actions.   Another route may be via social services, if the person is known to the authority, it may be that outstanding charges can be recovered via a different route and behavioural changes made with the support of case workers etc.  Any additional action must only be taken in extreme cases and should be fully backed up with supporting evidence.  Also Government must look at school-time parking and the problems this creates twice daily at most schools.

		Email																		Paolo Pertica		paolo.pertica@blackpool.gov.uk		Organisation		Blackpool Council		Yes				Yes		We are not in favour of abolishing all use of CCTV cameras for parking enforcement		no		Yes				Disagree				No				Don't Know				Don't Know								5-10 minutes

		Email																		Mrs Jill Ezzard		admin@blandfordforum-tc.gov.uk		Organisation		Blandford Forum Town Council		It’s a lottery				Yes		CCTV should be allowed where there is a legitimate, appropriate and pressing need		no		No								No				Yes				No				No						Yes		Better enforcement of pavement parking, dropped kerbs and blue badge abuse

		2967465357		47613929		12/10/2013		12/10/2013		92.1.189.121										Hugh Coster		bognor_civic_society@hotmail.com		Organisation		Bognor Regis Civic Society		Don't know				Yes		We support abolition.  CCTV is inappropriate and invasive		yes		Yes		There are many and varied reasons for apparent parking infringements, particularly where, as here, there is a high population of elderly people.		Agree				Yes				Yes		All aspects, threshold a petition of minimum 4,000 residents' signatures.  Particularly review parking charges and the possibility of introducing free parking to combat out of town stores, and also the extent of controlled parking zones.		Yes		And at the beginning too, to allow for people to grapple with the parking ticket machine, getting the right cash etc.		Yes				10 minutes		Yes		For GENUINE anti-social parking or driving a period of disqualification should be considered.  But this must not be mixed with cases where people are in difficulty or are challenged by circumstances.

		Email																		Sheila Jackson		sheila.jackson@bolton.gov.uk		Organisation		Bolton Council		Yes				Yes		CCTV plays a useful role to deal with problem areas e.g. schools		no		No				Agree				No				No				Yes								5 minutes		Yes		More use of CCTV vehicles

		Email																		Nelly Jacobs		clerk.bournetc@btconnect.com		Organisation		Bourne Town Council						Yes		We support this proposal		yes		Yes								Yes				Yes				Yes				Yes				15 minutes		Yes		Should be dealt with by the Police

		Email																		Gary Powell		Gary.Powell@bournemouth.gov.uk		Organisation		Bournemouth Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Clearer legislation on footway parking, higher penalty charges,

		3066638748		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		BOWES Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Yes				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know								The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		Email2																		Steve Loudoun				Organisation		Bracknell Forest Council		yes				yes		don't ban		no		unclear				unclear				yes				no				yes				yes, parking bays.				5mins		yes		allow Fixed Penalties to be given

		3012849552		47613929		01/13/2014		01/13/2014		195.89.28.194										Steve James		stephen.james@breckland.gov.uk		Organisation		Breckland District Council		Yes								did not say

		Email3																						Organisation		Brent Borough Council		Yes				Yes		Abolition would be detrimental to the Council's road network. Last 12 months (Nov 12-Dec13) council issued 32,876 Regulation 10 PCNs (PCNs by post). These represent contraventions that could not be captured by CEOs as this was the case in 2011. Brent is currently recovering 72% of PCNs issued by CCTV and 65% of those issued by CEOs. Blend of CEO nad CCTV enforcement compliment each other well, and CEOs remain the primary enforcement tool for Brent although they are not effective in certain areas such as bus stops, pedestrian crossings, school keep clear locations and other no stopping zones. In the last 12 months, Brent issued 618 PCNs to drvers who compromised the safety of children at School Keep Clear locations. The loss of CCTV's would cost Brent £580k (i.e. an additional 32,727 CEO hours on the assumption 36,000 PCNs would be lost). Less the costs of deploying CCTV operators, Brent would incur an additional revenue cost of approximate £424k p.a. Additional supervisory staff woud amout to approximately £60k p.a.		no		No				No				No				No				Unclear				Unclear				No grace period		(1) Improve the access to, and quality of registered keeper ata held by DVLA for local authorities; (2) the cost of registering unpaid debt should be easier to process.

		Email																		M J Bracey				Organisation		Brewery Logistics Group		Varies from borough to borough in London				Yes		CCTV cameras are being used excessively		yes		Yes				Agree				Yes				Don't Know				No				No				5 minutes		Yes		Loading/unloading should be removed from its current position in the parking regime

		Email																		Bob Gillis		r.gillis@bridport-tc.gov.uk		Organisation		Bridport Town Council		No		Authorities are over-zealous		Yes		On balance we would supprt the intention to reduce the use of CCTV for parking enforcement purposes		yes		Yes				Yes				Yes								Yes				Yes				5 minutes		Yes		Additional funding for local speed watch schemes

		3071172894		47613929		02/14/2014		02/14/2014		91.231.90.90										Paul Nicholls		paul.nicholls@brighton-hove.gcsx.gov.uk		Organisation		Brighton and Hove City Council		Yes		Brighton and Hoev carried out a citywide parking review and received about 2,000n responses 93% of people felt that their parking zone waqs enforced (full details in our Parking Annual Report published on our website		Yes		In line with guidance, CCTV parking enforcement was only introduced in Brighton and Hove where on foot enforcement over many years had proved ineffective in improving compliance. Civil Enforcement Officers patrolled our three busiest streets almost continuously on foot but compliance with the parking regulations remained poor with 85% of vehicles recorded in contravention being moved on and often re-parking in the same place as soon as the Civil Enforcement Officer had left.    Since the introduction of fixed camera CCTV enforcement in our three busiest streets compliance and traffic flow has improved significantly. Last year the city council issued the second lowest number of Penalty Charge Notices since 2001. We are concerned that this trend may be reversed by these proposals as ‘opportunistic’ drivers once again park in our bus stops and at junctions in our busiest streets if a Civil Enforcement Officer is not present.    We believe that fixed camera CCTV enforcement has been applied proportionately in that it is only used in our busiest streets where inconsiderate parking has the greatest impact on congestion and public safety. It was also only introduced with the support of Committee, for a small number of the most serious ‘instant’ parking contraventions such as parking in a bus stop or on pedestrian zig zags.		no		No		Adjudicators already have wide powers to allow appeals or refer cases back to the Chief Executives office. We are unaware of any appeals where adjudicators have felt powerless to consider a case		Disagree		We feel the current system is clear and fair		No		This would mean it would be in all drivers interests to appeal instead of paying the full amount. This could bring the appeals system into disrepute as everyone would benefit from writing in even if they did not wish to appeal.		No		Local residents already have this right as part of the Traffic Regulation Order process where they can appeal when the restri ction is introduced. Councillor and Committees are   democratically elected and the appropriate body to set and amend as required following for example petitions to council.		No		A grace period is already in place for most contraventions in Brighton and Hove. Setting this at a national level goes against the principals of localism.		No		See previous answer in relation to localism. Brighton and Hove already has a 5 minute grace period for yellow lines and feels that   this should be set locally		5 minutes for yellow lines without a loading ban. No grace period for yellow lines with a loading ban as any grace period could seriously add to congestion and bus journey times		Yes		Consideration should be given to allowing drivers in receipt of a large number of PCNs to attend a course to improve theri knowledge of parking regulations as proposed recently in presentations given at the Institute of Government

		Email2																		Alistair Cox		andrew.davies@bristol.gov.uk		Organisation		Bristol City Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				Yes				Yes, to permitted parking				10mins		Yes		Part 6; review footway parking regs; freedom to vary PCN levels; ANPR for off-street parking; School Keep Clear markings not to need TRO.

		Email																		Patrick Troy				Organisation		British Parking Association		Yes				Yes		We are strongly opposed to this proposal		no		No				Agree				No				No				No				No						Yes		Objectives are in the BPA Master Plan for Parking 2013/1

		Email																		Dan Morgan		dan.morgan@brc.org.uk		Organisation		British Retail Consortium		Unclear				yes		Opposed to blanket ban		no		Unclear												Yes

		Email																		Jay Parmar		jay@bvrla.co.uk		Organisation		British Vehicle Rental and Leasing Association		No				Yes		We support the abolition of CCTV		yes		Yes				Yes				Yes								Yes				Yes				10 minutes		Yes		DfT should revise and simplify parking legislation

		3048540557		47613929		02/03/2014		02/03/2014		213.106.210.162										John Delaney		john.delaney@broxtowe.gov.uk		Organisation		Broxtowe Borough Council (formal member resolution)		Yes		This is really a question for bodies other than local authorities to answer. Broxtowe Borough Council, however, believes it applies parking charges enforcement fairly and reasonably, as evidenced by its off-street parking services operating at a small deficit overall.		Yes		The Borough Council notes the Government’s proposal, but is concerned that this could be a loss of a valuable tool in a limited number of very specific circumstances such as enforcement of geographically scattered school zig-zag markings Approval should be granted to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops to tackle dangerous parking practices. This would significantly improve road safety outside of schools and make enforcement more cost effective in these areas.		no		Don't know		The proposal is noted and should not impact on local authorities such as Broxtowe Borough Council who already seek to administer representations and appeals in a fair and consistent manner. However, any proposal that will result in an increase in the amount of cases reaching the Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement when trying to balance the books to make enforcement cost effective.		Agree		Any such circumstance should be very clearly defined and should only relate to cases where a local authority has clearly acted inconsistently with statutory guidance and without proportionate reason. It should not be a catch-all compensation payment where there is merely a disagreement between the adjudicator and the local authority as to the outcome. Costs should not be awarded just because a local authority, acting in what it genuinely believes to be the wider public interest, has lost a case.		Yes		Elected member resolution: yes  Officer view: For the driver/contravener, regardless of circumstance there is very little disincentive not to do this. If the additional discount was applied, the processing profile would change completely as processing costs would significantly increase. Any case that goes to Tribunal requires a significant amount of paperwork and staff time to collate. Tribunal costs would also soar and parking enforcement could become uneconomic meaning either no enforcement or the cost of enforcement being borne through general taxation – i.e. including law-abiding motorists and non-motorists.  Should government be minded to adopt this approach, then it should be for a closely-monitored trial period only so that the wider implications and consequences can be determined first.		Yes		The Borough Council is concerned that such reviews can be “politically” driven and, especially in an electronic era, can attract a large “following” with little real involvement, understanding and interest of those signing-up. Perhaps a more appropriate mechanism for local authorities managing off-street parking would be a compulsory bi-annual review of charges requiring consultation and subsequent elected member approval.    It is accepted that this approach is not suitable for on-street authorities where it would be a big administrative burden to systematically review every Traffic Regulation Order in other than a long timescale. For on-street restrictions such a review could perhaps be triggered by:-  •	formal resolution of a BID, Parish/Town or District Council (in areas where these exist areas) requesting such a review  •	formal request by an elected member of the highway authority in whose constituency or town/suburb the restriction exists    Such a review should then be carried out within say 3 months for site-specific restrictions, 6 months for area-wide restrictions and 12 months for reviews covering an entire town or suburb.    Safeguards would be needed such that a previously reviewed restriction would not have to be re-reviewed within say two years other than for a significant change in circumstances (for example, a major facility opening or closing in the vicinity). In the case of an entire suburb or town such a re-review would not need to be repeated within say 4 years.		Yes		The Borough Council already has such a policy and has no problem with a 5 minute grace period being incorporated into statutory guidance – this would apply to the end of paid for parking,  cases where a ticket is not clearly displayed or on view and at the end of a period of free parking.		No		Where parking is permitted the grace period is appropriate, however where parking is prohibited consideration should be given to the wider implications of road safety. A grace period in a prohibited area will only lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions, for example, these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig-zags or on a junction could cause severe visibility problems for pedestrians and motorists. To allow 5 minutes parking on pedestrian zig-zags, bus stops with facilities for wheelchair users and blocking tram routes, for example, would be truly bizarre.		5 minutes in permitted parking areas only.		Yes		It would be useful to have the power to issue a Penalty Charge Notice for blatant obstruction of private vehicular accesses and of pedestrian dropped kerbs, dangerously parked vehicles too close to junctions and vehicles seen moving contrary to the flow of traffic where no entry/exit restrict vehicular access. Further measures to tackle Blue Badge fraud would also be welcomed.

		Email																						Organisation		Buckingham County Council		Yes				Yes		Buckinghamshire CC considers that abolishing the use of CCTV cameras would undermine legitimate enforcement of parking		no		No				Agree		BCC considers adjudicators should only be able to award costs where it can be proven grounds of inappropriate or maladministration is evident		No				No				Don't Know				No				5 minutes		Yes		Better enforcement of footway parking

		Email2																		Joanne Swift		jswift@burnley.gov.uk		Organisation		Burnley Borough Council						yes		Opposed to blanket ban		no		no				yes				no				yes				no				in limited circumstances				5-10mins		yes		Blue Badge misuse; make DVLA records fit for purpose.

		Email3																						Organisation		Bury Council		Yes				Yes		Council only uses CCTV for moving traffic violations in bus lanes and agree that widespread use of CCTV's is not appropriate. However the option should be available for no stopping enforcement outside schools and where CEO enforcement is rendered impossible by thereats and abuse to CEOs.		no		No				Yes				No				No				Yes				No				5 minutes		Yes, would welcome the power to enforce moving traffic violations similarly to London or in partuclar viloations in cycle lanes.

		Email																						Organisation		Bus Users Shropshire										did not say																												Yes		Cars should be excluded from town centres as far as possible.

		Email																				bususers.org		Organisation		Bus Users UK		It is inconsistent across the UK				Yes		CCTV should continue to be used where necessary		no														Don't Know				No				No				5-10 minutes		Yes		Greater use of towing away

		Email																		Steve Nicholls		steve@calebriparc.co.uk		Organisation		Cale BriParc Ltd		Yes				Yes		Cameras should only be used to inform a CEO to go to a location		no										No				Yes				No				No						Yes		Listen more to parking industry suppliers and operators

		Email																		Paul Necus		Paul.necus@cambridge.gov.uk		Organisation		Cambridge City Council		Yes				Yes		We should be clearer about when CCTV is used, rather than banning it for all circumstances		no		No				Neither agree nor disagree				No				No				Yes				No				5 minutes		Yes		More action to address parking on footways, blue badge abuse and MTCs

		Email2																		Philip Hammer		Philip.Hammer@cambridgeshire.gov.uk		Organisation		Cambs County Council		Yes				Yes		No - partial ok		no		Yes				Agree				No				No				Yes				Yes, except loading				5 minutes		Yes		Freedom to set fine levels; civil enforcement of cycle lanes; enact Part 6; enforcement powers on corners.

		Email3																		James MacColl				Organisation		Campaign for Better Transport		Unclear				Yes		CCTV is very important to enforce parking restrictions which act in the benefit of communities. They are particularly useful for bus lane enfrocement, safety and the vigilance of town centres and enforcing stopping restrictions outside of schools. We would support efforts made to clarify appropriate use of CCTV and address people's concerns.		no		No								No				No				No				No				No grace period

		Email																						Organisation		Cannock Chase Council		Yes				Yes		We support abolition		yes		No				Yes				Yes				No				Yes				No				5 minutes		Yes		DfT should provide extra funding

		Email																		Douglas Rattray				Organisation		Canterbury City Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No								No						Yes		Improve DVLA records, foreign vehicles, Pt 6 TMA, Blue Badge fraud

		Email																		Charles Forgan		charles.forgan@btinternet.com		Organisation		Captain Cook Memorial Museum, Whitby		No				No				did not say														Yes				Yes

		Email																		Diane Weir		counciloffice@castlebromwichbc.gov.uk		Organisation		Castle Bromwich Parish Council										did not say																												Yes		CCTV cameras should be used outside schools to improve safety and detect/deter dangerous and inconsiderate car parking

		Email																		Cllr Brian Spurr		Brian.spurr@centralbedfordshire.gov.uk		Organisation		Central Bedfordshire Council		Yes				Yes		We must keep CCTV		no		Yes				Disagree				Yes				Yes				No				No						Not at this time

		Email																		Mike Redman		maike.redman@cheltenham.gov.uk		Organisation		Cheltenham Borough Council		Yes				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No				5 minutes		Yes		Impound vehicles

		Email																						Organisation		Cheshire West and Chester Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		More stringent enforcement of broken lights, missing number plates etc

		3066691369		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		Chesterfield Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		No				No						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3028735043		47613929		01/22/2014		01/22/2014		93.96.125.114										Robert Hunt		rh@chilternwater.co.uk		Organisation		Chiltern Water & Environment Ltd		No								did not say

		3070773051		47613929		02/14/2014		02/14/2014		81.137.191.33										Cirencester Town Council		info@cirencester.gov.uk		Individual		Cirencester Town Council		Yes		Generally enforcement is applied fairly and reasonably; however, greater discretion is needed enabling enforcement officers to take a more holistic approach and ambassadorial role in promoting town centres.		Yes		The use of CCTV cameras should continue where appropriate; such as in urban areas where it can be an effective traffic management tool.		no		Yes				Agree		Where an adjudication panel finds in favour reasonable costs should be awarded in relation to the appeal but within a capped framework dependent upon the circumstances.		Yes				Yes		This should be covered by legislation with a requirement for mandatory public consultation through the democratically elected town and parish sector.    As it is not always possible to prejudge what a local issue might be, stage 1 of the review should be a call for evidence on any matter relating to either on or off street parking through the town/parish council (where an area is not parished this could be directly with the respective principal authority); stage 2 would include a period of public consultation on those issues and stage 3 would be formal consideration of the consultation responses and any necessary resolution by the principal local authority.		Yes		For both on and off street parking provision.		Yes				5 minutes		Yes		Parking on pavements and verges.

		Email																						Organisation		City of Lincoln Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No				10 minutes		Yes		Higher penalty charges, foreign vehicles

		Email2																		Philip Everett		philip.everett@cityoflondon.gov.uk		Organisation		City of London Corp		yes				yes		Opposed to blanket ban		no		no				no				no				unclear				no				no				5mins		yes		Footway parking; repeat offenders.

		Email2																		Councillor Nicola Aiken		jmcbride@westminster.gov.uk		Organisation		City of Westminster		yes				yes		don't abolish		no		no				yes				no				yes				yes				yes - limited circumstances						yes		tackle unregistered vehicles; future national parking guidance enables better enforcement of cycle lanes, ASLs, bus lanes, etc; tackle parking of pedicabs; guidance on Freight Quality Partnership Schemes.

		Email2																		David Carter		david.carter@york.gov.uk		Organisation		City of York Council		yes				yes		don't abolish		no		no				yes				no				no				no				not where parking prohibited				5-10mins		yes		Greater penalties for repeat offenders; powers to address parkingon verges; Prt 6;

		Email																						Organisation		Colchester Borough Council		Yes				Yes		There is a strong case for retaining CCTV use in some areas e.g. outside schools		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Pavements, schools, bus stops etc

		Email																		Colin Greatorex		colin@coleshilltowncouncil.gov.uk		Organisation		Coleshill Town Council		No				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No						Yes		More resources for enforcement

		Email																		Pauline Gaunt		PaulineG@cpt-uk.org		Organisation		Confederation of Passenger Transport		No				Yes		We oppose this proposal		no		No								Yes				No														Yes		Pt 6 TMA,

		Email																						Organisation		Co-operative Retail Trading Group										did not say														Yes				Yes				Yes				5 minutes		Yes		Better enforcement of loading bays

		Email																		Kate Dixon		parking@cornwall.co.uk		Organisation		Cornwall Council		Yes				Yes		Camera enforcement can be useful (Cornwall does not currently operate any camera based enforcement)		no		No				Agree				No				No				No				No						Yes		National footway parking ban, forign vehicles, Blue Badge fraud, simplify TRO process

		Email3																						Organisation		Cornwall Town Centre Manager's Forum		No				Yes		CCTVs should be used where aren't sufficient CEOs available to enforce a certain issue. CCTVs should not be used as a substitue for CEOs or for enforcing rectrictions remotely. All enforcement should be by a CEO operation on the ground.		no		Yes				Unclear				Yes				Unclear				Yes				Yes				5 minutes (on-street), 10 minutes (off-street)		(1) statutory requirement for councils to review their parking charges annually with explanations for any increases; (2) statutroy requirement for councils to reviw their parking strategies every five years such as yellow lines and traffic calming.

		3031216309		47613929		01/23/2014		01/23/2014		78.33.104.25										David Martin		dmartin@corsham.gov.uk		Organisation		Corsham Town Council		Yes				Don't know		Not applicable in our area		did not say		Don't know				Neither agree nor disagree				Yes				Yes		Wiltshire Council has an adequate process in place for our area		Yes				Yes				Five minutes		Yes		Make more aspects of the Highway Code enforceable by law

		3062576577		47613929		02/10/2014		02/10/2014		46.65.215.145										mr m holloway		marc@churchillexpress.co.uk		Organisation		courier industry		No		a number of London boroughs consider commercial vehicles engaged in loading as fair game for a ticket paying little attention to the fact couriers are often away from their vehicles whilst unloading. registered couriers should have dispensation from `typical` restrictions that normally apply.  MOST OF ALL  claims for expenses for appeals won by adjudication should be permitted as the couriers will often have to give up a days work to appeal a ticket and lose as much in lost earnings as the cost of the pcn. many local authorities know this .		Yes		the good intention of these cctv systems fail as crime gets moved onto neighboring streets and the authorities  simply look to raise revenue as camera operators have little else to do the majority of the time .motorcycles should not have to pay for short term parking as they ease traffic congestion. i.e if I have to pay for parking I may as well take the car mentality .		did not say		Don't know		they should be able to grant loss of earning expenses claims . many professional drivers have to attend the adjudicators giving up Saturdays in order to appeal a pcn in person or lose a days earnings attending on a work day and of course cannot park at the adjudicators as parking is not normally available .		Agree		when local authorities fail to attend or submit evidence , or have not followed correct procedure.		Yes		local authorities should not be permitted to offer a discounted pcn at all , it is in effect demanding money with menaces . plain bullying		Yes		many cpz have ineffective control times which were ill thought out at time of inception. reviews to cover hours of operation , single yellow loading bays are a disappearing entity		Yes		a period of 3 minutes would not harm anyone , nobody meanders back to vehicles . if you time is running out you run ( if you can)		Yes		except single yellow loading bays , but still only 3 minutes elsewhere		3 minutes seems fair		Yes		points on licence and statutory fine of £400 for abusing disabled badges and public information film to assist public awareness . current penalty is no deterrent

		3069851930		47613929		02/13/2014		02/13/2014		86.168.94.62										Paul Boulton		paul.boulton@coventry.gov.uk		Organisation		Coventry City Council										did not say

		Email																		Clare Dalley		townclerk@crediton.gov.uk		Organisation		Crediton Town Council		Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				No				5 minutes		Yes		Better enforcement of loading bays

		2960935728		47613929		12/06/2013		12/06/2013		86.31.239.141										Angus Hewlett		angushewlett@gmail.com		Organisation		Crystal Palace Transition Town		Don't know		If anything there is not enough enforcement, especially around schools. More enforcement makes life better for motorists who stick to the rules - traffic flows better, visibility / sight lines are better, we're able to find a short stay bay when one is needed etc.		No		Bad idea. CCTV works fine.		no		Yes		The system should aim to catch as many offenders as possible, but let those off who have a genuinely good reason. Best to cast a wide net with CCTV, but have a flexible appeals system (which, in the case of timed areas/restrictions, takes in to account the length of the infringement).		Agree				Yes				Yes		Reviews of yellow lines should put pedestrian safety first & foremost, then motorist/cyclist/motorcyclist safety at junctions. In particular it should be easier for residents to have double yellow lines or zigzags put in where parking blocks crossing or junction sightlines.		No		If you want people to park for longer in a given place, just make the designated period longer, but acknowledge that that means fewer people will be able to use it. 30 minutes = 2 shoppers per hour, 20 minutes = 3 shoppers per hour etc.		No		Use the appeals system to deal with genuinely reasonable cases, not a grace period.				Yes		Much stricter enforcement around schools, in relation to restrictions put in place for safety reasons - 20mph zones, no-parking / no-loading areas etc.. I would also like to see CCTV enforcement of Zebra crossings, they're often ignored in my area.

		3068747373		47613929		02/13/2014		02/13/2014		217.114.50.130										Annette Wilkinson		annette.wilkinson@cumbria.gov.uk		Organisation		Cumbria County Council		Yes		Throughout Cumbria the enforcement of parking restrictions is undertaken by a number of District / Borough Councils as well as the County Council. To ensure that the restrictions are enforced fairly all authorities have agreed enforcement guidelines.    The enforcement authorities meet regularly to discuss appeals to ensure that consistency is maintained and errors in PCN issue are minimised.		Yes		CCTV is not currently used in Cumbria to enforce restrictions, although it is being considered by exception in circumstances where; issuing a ticket via a CEO is not practical e.g. outside a school; on pedestrian crossing zig zags; and in the future for moving traffic offences.    We believe there is a case for CCTV enforcement being used, but only in limited circumstances, and these should be specified by Government.    However where Authorities are found not to have complied with the guidance, Government should have the sanction to withdraw have the use of CCTV enforcement within that Authority.		no		Yes		Although in Cumbria this would have little effect as the adjudicators recommendation is followed.    It is imperative that the adjudicators are consistent in their application of the process, as in some appeals one adjudicator will uphold an appeal whilst another in identical circumstance will not uphold the appeal.		Disagree		The awarding of costs against an authority will encourage some users to present erroneous appeals in the hope of being awarded costs. The current free use of the adjudication system has the effect of encouraging some members of the public to make an appeal in order to receive costs. The effect of giving guidance will potentially increase costs to the authority.		No		There is already an appeal process before a parking tribunal. If the earlier appeals are unsuccessful then the decision to proceed to the parking tribunal is made by the owner of the PCN in full knowledge of the value of the PCN.    Any reduction for prompt payment following the loss of an appeal at this final appeal stage will encourage motorists to continue to appeal, thus increasing the costs of the tribunal process.		No		Parking restrictions are already reviewed throughout Cumbria to ensure they are fit for purpose.    Our current arrangements are that a review may be triggered by a representation from a member of the public, local Cllr or organisation such as a Parish Council.    Once a review has been carried out, we do not believe it would be reasonable or effective for local residents or firms to require the Council to carry out a repeat review until either local circumstances have changed considerably or a specified number of years have passed.		Don't know		Cumbria County Council does not presently operate off street car parks or on street charging, so is unable to comment at the present time.				Observation periods are already in use in Cumbria on most parking restrictions to allow for example; motorists to obtain a parking disc; loading and unloading; and the set down of passengers.    We do not believe it would not be appropriate for grace periods at loading restrictions, bus clearways or areas where it may have road safety implications or result in increased traffic congestion.		A maximum of 5 minutes only. This is adequate to allow the setting down of passengers etc. A longer period would be open to abuse.		Yes		Anti-social parking could be dealt with in the same way as anti-social driving such as drink / drug driving and speeding. Points could be awarded on driving licenses and after a certain number of points the license could be suspended for a period of time. This would ensure that the parking regulations are adhered to and in time, which in turn would result in lower levels of enforcement being required.    Alternatively motorists could be limited to a number of appeals in a 12 month period. Any tickets issued beyond this number would be subject to the full payment without a discount period or appeal process.

		3068906740		47613929		02/13/2014		02/13/2014		87.114.87.133										Dave Holt		daveleeds73@gmail.com		Organisation		Cycle Sheffield www.cyclesheffield.org.uk		Yes		Sheffield City Council generally operates fair enforcement of parking regulations, although there could be better training provided to their Civil Enforcement Officers (CEOs) who could be ‘braver’ when making decisions.  The number of CEOs is inadequate outside the city centre – some motorists know that there is little chance that they will receive a fine and park accordingly.  Signage could be improved and street lining renewed more frequently to ensure road users have the correct information.  Existing problems would be exacerbated were there to be a perceived or actual reduction of powers to keep the streets clear of inconsiderate or dangerously parked vehicles.  Revenue from parking fines should fund greater numbers of CEOs and the renewal and improvement of signs and lines.  Surplus revenue should be ring-fenced to encourage active travel modes of cycling and walking which require far less road space than a private motor car.  Many car journeys in Sheffield are under four miles, a distance easily cycled where supportive facilities exist and prospective cyclists offered training.  Conversely any reduction in parking enforcement encourages more car journeys with the result of increased congestion and pollution while discouraging the take-up of active modes which would themselves reduce the demand for parking spaces.		Yes		The guidance document for this consultation rightly points out that there are difficult and sensitive situations where the choice is between CCTV enforcement, or there being no enforcement.  In Sheffield we have a serious issue with a minority of Hackney Carriage drivers parking in mandatory (solid white line) cycle lanes.  Because they simply drive off when a CEO approaches the danger they cause is impossible to punish with a fine.  A vehicle fitted with CCTV can record license plates and return three minutes later to record again and determine which vehicles were parked.  This is fair and proportionate and backed by the majority of taxi drivers who are being disadvantaged and stigmatised by the actions of a selfish minority.  Without CCTV enforcement lives are put at risk as cyclists have to go around the taxi and in to fast-moving oncoming traffic.  The alternative is a permanently stationed CEO at this location which is hardly cost-effective!		no		Don't know				Neither agree nor disagree				No		This will simply encourage vexatious and time-wasting appeals.		No		Whilst supporting the principle of democracy and community involvement, the Council is best placed to act in the interest of all road users.  Shop-keepers for example frequently underestimate the proportion of their customers who walk or cycle to their premises when they request extra parking with light enforcement.  Whilst this may encourage more motorists, the increased traffic and presence of parked vehicles results in a less pleasant (and frequently hostile) environment to customers who would walk or cycle - and who will then choose to shop elsewhere.  Reducing enforcement also encourages longer stay parking by motorists who probably aren't using the business at all - which reduces available parking space with no benefit to the business.  Yellow lines specifically help to ensure that traffic flows freely and that sight lines which are crucial to safety are kept clear.  Restrictions are in place only where required.  Residents and businesses can already inspect the corresponding Traffic Regulation Order (TRO).   New TROs are always publicised and resident and business feedback sought.		Don't know				No		Our crowded towns and cities can only ever have a limited amount of on-street parking available which must be used efficiently.  When a greater demand exists, private operators will provide additional capacity off-road.  The roads network should prioritise space for journeys by all modes (including active) rather than being obstructed by parked vehicles.    Inconsiderate parking is an increasing problem where the attitude of a sizable minority of motorists “right to park” far exceeds any danger (however temporary) that their actions cause.  Already CEOs rarely patrol Sheffield suburbs and their effectiveness would be further reduced by a mandatory “grace period” which would reinforce the present free-for-all attitude of some motorists.  Examples of these problems are numerous but best demonstrated at the gates of any school at the beginning and end of the day where wide-scale inconsiderate and dangerous parking puts young lives at risk.		At the very least there must be NO ‘grace’ period for dangerous parking in cycle lanes, pedestrian crossings, dropped kerbs, school entrances, pedestrian/cycle crossing facilities etc.		Yes		This review should be a great opportunity to make our cities and towns better places to live.  Relaxing parking enforcement will result in more people driving which means more congestion and longer journey times.  Businesses will find it harder to find a space to service their customers because parking spaces will already be full!    Space is finite so the Government should instead be prioritising measures to encourage walking, cycling and public transport.  Those objectives would actually achieve the aims of this review as there would be a greater availability of existing parking provision where a greater proportion of journeys are shifted away from the private motor car.  At present most people feel they have little option other than to drive as the roads are too hostile to cycle or walk, a situation which must be urgently addressed and reversed.    The small minority who repeatedly wait or park in a dangerous way should be targeted with penalty points, for example on yellow lines or mandatory cycle lanes.     To encourage people to use town centres instead of out-of-town developments requires a brave Government to introduce mandatory parking charges of £1 per hour, except for the smallest operators.  At present the cost of land and maintenance to provide ‘free parking’ is passed on to all customers which includes those arriving by public transport and active travel - and who are effectively subsidising those who drive!  This nonsense is skewing travel choices in favour of the private car and customers away from town and city centres.

		3070727356		47613929		02/14/2014		02/14/2014		81.108.61.198										John Metcalf		JTmetcalf@virginmedia.com		Organisation		CycleHerts - Hertfordshire Cycling Groups		Yes		We need more enforcement of parking in cycle lanes, school zigzag markings, double yellow lines and where blocking dropped kerbs.		Yes		Council’s should use the most cost-effective means for enforcement.  It would be perverse not to use modern equipment (CCTV) to do the job where this is effective and economical.		no		Don't know				Neither agree nor disagree				No				No				No		This should be left to local discretion in line with Government policy to devolve decisions to the local level.		No		As the consultation document says it “would be difficult to enforce (particularly without cameras), and if that was the case would result in increased congestion and disruption by inconsiderate drivers.”    So why do it and why get rid of cameras?		This also should be left to local discretion in line with Government policy to devolve decisions to the local level.		Yes		Anti-social parking.    Local authorities need the powers to be able to fine and take to court drivers who park dangerously.  We are pleased that “The Government therefore proposes, as part of a balanced review of parking to consider whether any further measures need to be adopted to tackle genuinely anti-social parking, particularly where reckless or selfish behaviour causes inconvenience or danger to others.”  It would have been sensible to have produced this “balanced review of parking” before going ahead with this current consultation.     Anti-social driving  Although the question asks about this it is not mentioned in the body of the consultation so we assume it got into the question by mistake. However, we do not want our lack of comment to be misinterpreted as meaning that we are content with the current situation. The Police and Courts need to take much more effective action to keep careless and dangerous drivers off our roads.  Local authorities need the powers to be able to fine and take to court drivers who drive carelessly or dangerously.

		Email																						Organisation		Cycling Embassy of Great Britain						Yes		We oppose this proposal		no														No				No										Yes		Higher fines, more robusty enforcement

		3066724037		47613929		02/12/2014		02/12/2014		80.40.231.30										S Barnes		Steve.barnes@dacorum.gov.ukparking@		Organisation		Dacorum Borough Council		Yes		This council I belive is enforcing fairly and uses discretion as appropriate when drivers make representations. In the main we beleive this to be true in mosts authorities.		Yes		Although CCTV enforcement has received some poor publicity and may not be appropriate for all parking contraventions we believe it has a valuable role to play in the enforcement of school zigzags and in off-street car parks.		no		No		Parking adjudicators already have sufficient and wide ranging powers. Their decisions can sometimes be inconsistent at this time. With respect to appeals, councils will have already correctly applied the PCN and taken account of any mitigating circumstances.		Disagree		The guidance as it stands is adequate		No		1.If a PCN is found to have been issued legally and the council has taken account of any valid mitigating circumstances that it has been informed of it is innapropriate to "reward" the appellant with an automatic discount.    2. Will encourage appeals where drivers have no possibility of success in order to achieve a 25% discount.  3. Unnecessary additional work and costs for both councils and tribunals.		No		Constituents and businesses can contact their elected representitives (ward and county councillors) who fulfill this role.		No		Regulation is not required, this council already has observation (grace) periods where appropriate and these are publically available on the council website.		No		It is inappropriate to offer grace periods on restrictions such as loading restrictions and school markings for example. This council already has observation (grace) periods where appropriate e.g. yellow lines and pre and post pay and display paid for time and these are publically available on the council website.		Grace periods should not be mandatory as they will become part of the expected parking time allowed and lead to the expectation that the grace period can be exceeded.		Yes		Parking on pavements inside , particularly, school zigzags, pedestrian crossing zigzags and bus stops,should be able to be enforced (similar to code 1) without the necessity to  implement a pavement Traffic Order.

		Email3																		Owen Wilson		owen.wilson@darlington.gov.uk		Organisation		Darlington Borough Council		Yes				Yes		Although CCTV is not used in Darlington, it could in some circumstances have a valuable and proportionate role in some moving traffic offences such as abuse of bus lanes and for parking enforcement outside of schools. CCTV should be available for use in specific and difficult cases.		no		Yes				No				Yes		But only if the 50% discount is retained.		No				Yes				Yes				10 - 20 minutes		With new techologiees such as GPS and in the longer term, the advent of "self drive" vehicles, there is an opportunity to review options for voluntary or compulsory regulation of driving behaviour.

		3061885827		47613929		02/10/2014		02/10/2014		194.66.198.89										Lewis Boudville		lewis.boudville@dartford.gov.uk		Organisation		Dartford Borough Council		Yes								did not say

		2987266847		47613929		12/20/2013		12/20/2013		86.2.34.96										Daniel Archer		legalteam@dasheating.co.uk		Organisation		DAS Heating & Plumbing Supplies Ltd - London NW9 9HL		No		Our business premises has double yellow lines out side our main doors an enforcment camera at the end of the road - customers regularly recieve parking fines !		Yes		As stated above our business suffers because of a stacit enforcement camera		yes		Don't know				Neither agree nor disagree				Yes		We thik this is only fair		Yes		The threshold thriggering the review should be if a half of the residents or businesses complain about the yellow lines.		Yes				Yes				at least half hour		Don't know

		2968255360		47613929		12/10/2013		12/10/2013		92.238.33.49										Jason Bennison		Jason@dealingwithbailiffs.co.uk		Organisation		Dealing with Bailiffs.co.uk		Yes				Yes		Should not be abolished.		no		Yes				Agree				Yes				Don't know				No				No						No

		2998396328		47613929		01/02/2014		01/02/2014		85.8.202.98										Amanda Small		mandy.small@derby.gov.uk		Organisation		Derby City Council		Yes		23 ceo's patrol Derby  Trained in TMA 2004  Council instruct the ceos to only issue as a last resort  Restrictions out in place to provide parking close to city  charges are reasonable  enables more parking for visitors to park for short stay and long stay  rotation of spaces to encourage more visitors to city and local shops  choice of parking - different charges for inner city, outer city, multi storey, surface, secure car park						did not say

		Email																		Mike Ashworth				Organisation		Derbyshire County Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				Yes				Yes				No				5 minutes		Yes		Allow CCTV use to deal with anti-social and dangerous parking outside schools, in bus bays and on pedestrian crossings

		Email																		Lesley Smith		lsmith@devonrcc.org.uk		Organisation		Devon Association of Local Councils		No		Parking charges are too high		Yes		We oppose this proposal		no																		Yes

		3066543055		47613929		02/12/2014		02/12/2014		81.109.130.225										shaun Maddox		shaun@dewsburydevelopments.co.uk		Organisation		Dewsbury Developments		No				No				did not say		Yes				Agree				Yes				Yes								Yes						Yes

		3058464954		47613929		02/07/2014		02/07/2014		86.140.195.149										Mathew Brown		mattybrown72@hotmail.co.uk		Organisation		Dillons of Whitby, B&B		No		We have recently had a P&R scheme forced on us by the LA in spite of considerable public and business objection. In the initial documentation the only way the scheme could break even once locals were forced to pay for permits and scratch cards to park on the streets they have been parking on free of charge for years was to factor in parking charges of around £77,000 pa. That the LA has this as a target to achieve with relation to the P&R being viable is worrying and wholly inappropriate. This will affect visitors to our town, highly detrimental as we rely on tourists to bolster our local economy, and our locals who will cease to shop on the high street choosing out of town retail options where parking is free and fines are not required to make the figures stack up.		Yes		This would be a wholly appropriate course of action. The abuse of CCTV by LAs to enforce charges is disgraceful.		yes		Yes		Absolutely. There are very genuine reasons why individuals overstay in a pay & display zone. The current draconian rulings do little to foster trust in this process and build better working relationships between communities and LAs.		Agree				No		Clarification on 'prompt payment' is necessary. I would be conscious that this may penalise those who do not have ready cash for instance. I would hate to see a system introduced that meant those who were unable to pay quickly due to economic factors were penalised.		Yes		If parking restrictions and all associated charges adversely affect the use of the town centre or prohibit individuals from accessing essential services or their own homes then a review should be triggered. Yellow lines are extended by LAs to reduce the amount of free parking forcing motorists to use pay and display car parking; a great revenue spinner. Before additional yellow lines are allowed there should also be a public consultation.		Yes		I think that this is a real step forward. A sensible allowance of say 5 - 7 minutes allowing for unavoidable delays or inaccurate time pieces would seem reasonable.		Yes		Though I would be concerned that the system would become abused. Perhaps the compromise position on this issue is advising LAs on what is considered good practice and how they might work to restore the relationship between Count Halls and the people they are supposed to be working to support and benefit.		5 - 7 minutes		Yes		In areas where cars are parked irresponsible so, for example, taking up two spaces or parked in a dangerous position. Towing seems to work in the US.

		3005639780		47613929		01/08/2014		01/08/2014		37.152.212.135										Cliff Barrow		office@egaccess.co.uk		Organisation		Disability Access - East Grinstead Area		No		They are not enforcing with respect to non-blue badge holders parking in disabled parking bays.		Yes		CCTV is everywhere.  What conceivable reason is there to eliminate it in car parks?  It is useful for security and crime prevention.		did not say				No comment.				No comment.		No				No		Yellow lines are essential to ensure highways and rights of way are kept clear.		No		Cannot see the point in this.  What would the grace period be?  The time allowed is clearly signed.  Will there be a grace period on the grace period?		No		See above.				Yes		Better enforcement on blue badge and parking which obstructs pavements which can be problem for disabled and visually impaired people.

		Email																		Helen Dolphin		Helen@disabledmotoring.org		Organisation		Disabled Motoring UK		Mixed		In general our members would welcome visible blue badge parking enforcement and parking on the pavement being better controlled as these two issues can seriously affet the mobility of disabled people.		Yes		CCTV is a vital tool to help improve road safety, especially outside schools and at bus stops.		no		No				Agree				No		We understand most authorities already re-offer the 50% discount after a motorist loses an appeal, so bringing in a 25% discount would mean people who would have previously been offered the 50% discount would p[ay more		Yes				Yes				Yes				10 minutes		Yes		Parking across dropped kerbs and parking on pasvements, and better enforcement  of blue badge abuses

		Email																						Organisation		District Councils' Network		Yes				Yes		We oppose this proposal		no		Yes				Yes				Maybe		Should be trialled		Maybe				No				No

		2990295569		47613929		12/23/2013		12/23/2013		80.193.117.130										Anthony Bidmead		tony.bidmead@doncaster'gov.uk		Organisation		Doncaster Metropolitan Borough Council		Yes				Don't know		Doncaster Borough Council will await the consultation process on use of cctv enforcement prior to any comment		did not say		Yes		If legislation moves forward so should the powers of appeal as presently adjudicators find they comment on areas that currently they have no jurisdiction therein		Agree		There are currently vauge statemnets made by both appeall;ants and afdjudicators so a sliding sclae should be introduced so Councils are aware that costs may be awarded for either party		Yes		Any decision taken as regards an appeal against a notice should allow for discount payment within 7 days of date of leeter confirming the adjudication		Yes		It is necessary for all councilsto review Historic 'Yellows' as some are decades old and may benefit all by being 'Upgraded' to either no restirction or a new restriction		Yes		Such allowances exist in Doncaster at present		Yes		Such grace periods exist in Doncaster at present		All grace periods should be a minimum of 5 minutes		Yes		Permit all CPE Councils to enforce matters that still require police intervention such as dangerous or obstructive parking

		Email3																		Simon Gledhill		s.t.gledhill@dorsetcc.gov.uk		Organisation		Dorset County Council		Yes				Yes		Not employing CCTV enforcement but valuable for parking enforcement near schools.		did not say		No		Current TMA provisions already effective. Wider powers may create further abuse by those who choose to "play the system".		No		Current guidance ok but should be made clear that costs may be awarded in both directions where appropriate.		No		Would encourage more appeals and ultimately increase public spend on tribunal costs.		No		Can already request reviews through the forum of local Town and Parish Councils		Unclear				Yes				5 minutes		Yes		(1) Blue Badge holders who think they have the right to park anywhere; (2) Pavement parking - should be a blanket ban

		Email																		Christopher Allen		Christopher.allen@dover.gov.uk		Organisation		Dover District Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No						Yes		Better education of driver

		2975100446		47613929		12/13/2013		12/13/2013		86.152.148.41										Dr L Johnston		ljohnston@barristernet.co.uk		Organisation		Dulwich and Herne Hill Safe Routes to School		Yes				Yes		Our area has over 15 schools enrolling over 10,000 pupils. We regularly request LB Southwark to send CCTV cars to enforce safe parking around our schools. When the cars do not come regularly, dangerous parking increases. We are completely against removal of this service.		no		Don't know				Neither agree nor disagree				Yes		If the appeal is genuine.		Don't know		There is a risk that safety would be compromised to enable selfish parking.		Yes		5 or 10 minutes to allow for mistakes.				Only if safety is not compromised.		5 or 10 minutes at most to allow for mistakes.		Yes		Speed restriction enforcement and enforcement of safe crossing and parking. Pedestrian safety should always be prioritised.

		3070758885		47613929		02/14/2014		02/14/2014		217.23.233.124										Danny Harland		parkingservices@durham.gov.uk		Organisation		Durham County Council		Yes		We are not aware of significant public concerns about unfair or unreasonable parking enforcement in County Durham.  We endorse the Government's wish to support town centres and wish to strengthen our local retail centres, recognising the competitive pressures they face.  However, we believe our parking enforcement is fair and proportionate and helps to support town centre economies by:    a)  Keeping traffic moving and reducing congestion caused by illegal parking;    b)  Enabling essential access and availability of parking in town and city centres for the many different categories of road users who need to visit them - this includes pedestrians, buses, cyclists, taxis, delivery vehicles and people with disabilities; and    c) Helping to maintain high levels of road safety by tackling dangerous parking which puts other road users at risk.    In general, Durham County Council's Parking Service generates very few complaints.  Where challenges are made, mitigating circumstances are fully considered.  Of the challenges received Durham County Council's Parking Service currently rescinds approximately 70%, choosing to educate motorists rather than enforce.		Yes		The use of CCTV cameras for parking enforcement should not be abolished but instead controlled in line with both statutory and operational guidance for local authorities issued by DfT.  This guidance allows CCTV to be used where parking enforcement is difficult or sensitive and enforcement by a Civil Enforcement Officer (CEO) is not practical.    For example, on Claypath in Durham City there is an ongoing issue with taxi drivers contravening no waiting and no waiting/no loading restrictions, in particular forming ranks where not permitted.  Local residents are complaining to the Council about the impact these taxi queues are having on their lives and want a solution.    National best practice adopted by the Council provides that a potential breach of a no waiting restriction should be observed for 5 minutes by a CEO to establish that a contravention has actually occurred.  As taxis are often not stationary for the requisite 5 minutes, whilst it may be possible in theory to depart from best practice on observation time and issue an instant PCN, in reality it would not be possible to gather essential information and to obtain photographic evidence within this limited timescale.    At the present time there is no obvious solution to this problem, however, the Council does consider that the purchase of a static camera, positioned in an appropriate location on Claypath, would go a long way towards helping to resolve the issue.    Additionally, purchase of a camera car would assist in alleviating the growing number of reports we are receiving regarding the contravention of 'School Keep Clear' markings.  The overriding concern for Durham County Council is the safety of children outside their schools.    In summary, purchase of a static camera and camera car would be extremely helpful in areas where use of a CEO is not always practical.		no		No		Traffic adjudicators already have sufficiently wide powers and in Durham County Council's opinion they are used fairly and proportionately.		Agree		Adjudicators currently have the discretion to award costs but it might be useful for statutory guidance to make it clearer when awarding costs might be relevant.    Motorists who feel they have been the victims of unfair treatment already have the option to appeal to the Local Government Ombudsman Service which has the power to hold local authorities to account for maladministration and system failures.		No		This proposal will make the system more complex and increase costs for local authorities, who already face severe financial pressures.  We see no reason why a motorist whose appeal has been found to be invalid should then be 'rewarded' with a discount.  The danger of this proposal is that it will deter motorists from paying the initial discount payment and instead encourage weak or groundless appeals.  This will impose greater administrative burdens and costs on the appeals process.		Yes		Durham County Council already consults with residents and businesses through a range of means and there are ample opportunities for parking strategies to be discussed and questioned.  Where particular concerns are raised, we seek to act on them.    We are fully aware of the challenges facing our town and city centres and the need to provide convenient and attractive facilities for users of all modes of transport, including motorists.		No		Durham County Council's Parking Services team currently undertake a 5 minute observation in all cases where a pay and display charge is applied.  This allows the CEO to establish if a contravention has occurred and no exemption applies, i.e. purchasing a pay and display ticket, loading and unloading etc.  There is no requirement by regulations to specify a grace period.		No				In answering questions 7, 8 and 9, it is important to distinguish between permitted parking (where parking is allowed, usually between specific time periods and sometimes for a fee) and prohibited parking, where parking is not allowed at all - such as on all 'no waiting' and 'no loading' restrictions.    Durham County Council's Parking Services currently undertake a 5 minute observation on many permitted parking restrictions excluding those restrictions that are class specific, i.e. Police bays, Disabled Person bays etc.    Where prohibited parking applies, we consider this proposal unworkable.  If yellow lines are in place, they exist for traffic management or road safety purposes.  Introducing a 5 minute grace period may encourage people to disregard prohibited parking controls in general.  A succession of "5 minute grace parkers", especially at peak hours, will occupy kerb space, obstructing essential access for disabled people, delivery drivers and buses - causing inconvenience, disruption, and potential economic damage to high streets.		No		We consider that current measures generally allow the authority to undertake parking enforcement successfully and therefore consider no further measures necessary at this time.

		3024923019		47613929		01/20/2014		01/20/2014		217.23.233.124										Dave Lewin		dave.lewin@durham.gov.uk		Organisation		Durham County Council		Yes								did not say

		Email																						Organisation		East Herts District Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes

		Email																		Duncan Hollingworth		duncan.hollingworth@e-lindsay.gov.uk		Organisation		East Lindsay District Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								10 minutes		Yes		Impound vehicles, disqualification, ASBO's

		Email2																		Andrew Waimwright				Organisation		East Staffs BC		yes				yes		don't abolish		no		yes				no				no				no				yes				no						yes		increased sanctions for persistent offenders

		Email																		Ed Vokes		Ed.Vokes@eastleigh.gov.uk		Organisation		Eastleigh Borough Council		Yes				Yes		Eastleigh Borough Council does not agree with the proposed abolition of CCTV as a tool for enforcement of traffic regulations		no		No				Disagree				No								No				No						Yes		Better enforcement by the Police of pavement and verge parking contraventions

		Email3																		Qasim (Kim) Durani		qdurrani@eppingforestdc.gov.uk		Organisation		Epping Forest District Council		Yes				Yes		Agrees with the current giudance on the use of CCTV. However, mobile CCTV should be used for difficult areas of enforcement such as shcools, clearway zigzags.		no		No		Existing appeal system sufficiently clear albeit not to the general public. Many motorists are not aware of the different appeal stages. Councils could be encouraged to educate them perhaps at the time a contravention occurs or through correspondence.		Yes		There should be clarity in plain English on circumstances.		No				No		However, appeal process still needs to made clearer for motorists.		No		Local circumstances may dictate otherwise.		Yes		However, lengthy grace times should not be allowed on yellow lines or where safety would be compromised.		5 minutes		Yes		Bridleways and byways - regulation required to mitigate circumstances of irresponsible and inappropriate use. Red Tape - implementing TSRDG review without delay would enable Las provide clearer information to motorists; Scrap TRO in most dangerous locations. Introduction of more severe penalties  for contraventions at dangerous locations such as zizag crossings outsde schools bus stops and these violations should be passed to the police as a traffic penalty.

		3017298962		47613929		01/15/2014		01/15/2014		78.129.143.129										Richard Walker		richard.walker@colchester.gov.uk		Organisation		Essex County Council and the six District and Borough Councils of Braintree, Colchester, Epping Forest, Harlow, Tendring and Uttlesford.		Yes		Yes.  1)	NEPP applies the following:   a)	A Parking Enforcement Policy which is agreed between the seven authorities represented on the Joint Committee;   b)	An Operational Protocol which is agreed between the seven authorities represented on the Joint Committee (which sets out a published policy for each type of contravention); and   c)	Published Discretion and Cancellation Policies which make clear what outcomes motorists can expect and what mitigating circumstances will be considered.   d)	Easy challenge and appeal processes online.   e)	In the near future, NEPP would like to introduce an automated online flow-chart policy package to help guide motorists through the PCN process, in order to help resolve challenges and appeals, and reduce the number submitted.  The Policy documents referred to gives the hierarchy of enforcement and all documents are published on the Internet at www.parkingpartnership.org		Yes		With exceptions.   1)	As follows:  a)	NEPP agrees with the statement, already included in Guidance, that an Officer (CEO) is the best way of serving a PCN where they can advise motorists. This is the NEPP stance regarding the majority of enforcement – there is no value in operating CCTV where contraventions cannot be proved, and we are certainly not in the business of entrapment.   b)	There are, however, areas where it would to be completely impractical to deploy CEOs in sufficient force to change driver behaviour. In the NEPP area there are around 300 school sites where mobile CCTV enforcement should be allowed to cover clearway zig-zags previously implemented for safety reasons.   c)	Mobile CCTV is regarded by NEPP as the only effective method for schools enforcement, since it is otherwise both time consuming and resource intensive, due to potential abuse, such that 2 CEOs are required to pair up. In addition, a vehicle can cover four or five times the number of sites in a given period, improving efficiency by, enhancing the deterrent factor. The increased chance of being caught will better affects behaviour change than the actual penalty, and the proposals have significant public support when marketed as the “Park Safe” car.  d)	The use of CCTV should be monitored and adjusted to suit the local circumstances.   e)	Mobile CCTV should carry out a double pass (where practicable) to enhance quality of evidence.  2)	NEPP believes that there could be scope for a school clearway zone (a new type of generic zone) to cover an area around schools, for example, in operation at school times, depending on local circumstances.  a)	This may take the form of a Variable Message Sign “school clearway zone in force” for example – to cover other times too.		no		No		No.   1)	The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.   2)	Education and Process:  a)	Councils are in a good position to educate and inform motorists as the vast majority of correspondence comes to Councils and not to the Adjudicator.  b)	Many motorists, it is thought, consider the informal challenge stage to be the only Appeal, and it is also thought (from NEPP experience) that few motorists understand the stages beyond, unless they are in some way caught up by the process.  c)	Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		Yes.   1)	It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.  a)	Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.  b)	It is not thought that the process itself needs significant amendment, but rather greater clarification.  2)	Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.  3)	It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		No.   1)	However it is thought that the Appeal process still needs to be better understood by motorists.  a)	The PCN amount does not presently reflect the significant cost of taking an Appeal to through to Adjudication, whatever the end result, bearing in mind that Councils never take the Appeal Process lightly. A discount here would not help to recover these extra costs, especially when all services are already under severe pressure.		Yes		Yes.   1)	This is effectively the way the TRO service already works at NEPP with representations from residents and others, supported by locally elected members, for new restrictions and reviews which are heard by the Joint Committee.  a)	It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).   b)	The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.   2)	DCLG and DfT are welcome to examine the existing NEPP process for TROs, which could be promoted as a good local consultation forum and best practice for TRO reviews.		No		No   1)	Because there may be local circumstances which dictate otherwise.   a)	NEPP, however, considers it best practice to allow grace time, where appropriate, and does this presently. It should not be required by regulation.  b)	NEPP have also considered, and follow, Protocols and Policies which allow an overstay grace time on a sliding scale against time purchased.		Yes		Yes, but with considerations.  1)	As follows:  a)	It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans).  b)	NEPP Protocols and Policies already allow this grace time, where it is practicable, such as parking bays. The NEPP loading observation (for instance) is presently set to 10 minutes but can be overridden.   c)	Councils may offer a grace period but it would be useful to point out that, if stated, five minutes would be an absolute maximum figure.  Extra time should then be at the discretion of the CEO and not be grounds for challenge.  d)	No grace time should be allowed where there is reason to believe safety could be compromised or a danger to road users created.		An absolute maximum of 5 minutes.   1)	Councils should have discretion to locally increase, but not reduce, this period.  2)	A total time for the grace period should be set, and that should be an absolute maximum.		Yes		Yes.   1)	As follows:  a)	Bridleways and byways – DCLG is encouraged and recommended to work with appropriate pressure groups to protect green lanes & byways from damage by 4x4 drivers, whilst maintaining access for sensible and responsible use. Irresponsible use of such byways can lead to inappropriate use of already-muddy Rights of Way and would benefit from mild regulatory legislation to help change attitudes towards responsible and necessary use.   b)	Verges and footways – all areas should be no waiting unless signs permit otherwise. It costs an average district between £70-80,000 p.a. to repair damage to verges damaged by inconsiderate parking. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   c)	Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   d)	Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  e)	Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.  f)	Red Tape – it would be useful to be able to cut out all DfT “red tape” in favour of electronic communication, specifically concerning introduction of Traffic Regulation Orders in the most dangerous locations, where safety considerations take precedence over other objections. Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  g)	More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes). In some circumstances an issued PCN could be converted to a Police-type FPN/PCN. Other instances might be on a zig-zag outside a school or on a zebra crossing, bus stop and so on, and passed to Police as a Traffic Penalty.  h)	Educating drivers – Government should have a duty to encourage education of drivers as well as having powers to issue penalties.  i)	Other powers: If a CEO were given powers, in some circumstances, to give a reduced-penalty warning (mini-PCN), in lieu of a full penalty, this would cover authority costs and also reduce pressure on both motorist and enforcement authority. Currently, the only choice is to issue a full PCN.   j)	The council should be allowed and encouraged to keep a record of such misdemeanours (for a legislated maximum period), to enable monitoring of persistent offenders.  k)	This practice would mirror the practice of the Police offering Speed Awareness Courses to motorists who are caught with minor speed limit infringements.

		3067157666		47613929		02/12/2014		02/12/2014		213.249.152.20										Peter Shipp		pjss@eyms.co.uk		Organisation		EYMS Group Ltd		Yes		Yes - except for occasionally slightly over zealous enforcemnt of cars very marginally outside parking box etc		Yes		We are totally opposed to such a move. Wardens are not always in the relevant area or may take time to reach the scene by which time the motorist has left without penalty. (4.3 ‘Drivers are also concerned that they may receive a parking ticket in the post weeks later giving them no opportunity to examine the parking location as it was at the time of the alleged contravention) Surely the motorist should satisfy themselves at the time of parking that it is safe and legal to do so? (not weeks later and only after a PCN is issued).  Our view is if you take a chance parking inconsiderately or illegally then you should be subject to any forms of identification for the purpose of issuing a PCN and we would be completely opposed to the withdrawal of CCTV for this purpose.    Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. Bus services can easily be undermined (and they have been) if local authorities lose the ability to prevent parking offences that obstruct and delay those services’		no		No				Agree		Yes where appeals are frivolous & there is clear evidence of the offence		Yes				No				No		If motorists know that a period of grace is always permitted most will take advantage whenever they need to.  You may as well just extend the period the payment covers.		No		N/A - see answer to 7 above		N/A - see answer to 7 above		Yes		Yes, by not removing tools from Councils’ armoury ie CCTV, and heftier fines for genuinely inconsiderate parking which causes obstruction and delay to traffic. Plus ideally removal of obstructing vehicles as in London.  Fines don’t remove the obstruction – removal does and acts as a much greater deterrent.  Please note that we have further general comments which we will submit by email

		Email3																		Kate Burne		kateburne@gmail.com		Organisation		Eynsford Parish Council										did not say														Yes														More CEOs visible on patrol in the village to help promote parking compliance and a shift from automatically penalising drivers who contravene to more engagement and informal warnings.

		Email																		Jackie Westlake OBE		jackie.westlake@favershamtc.co.uk		Organisation		Faversham Town Council		Yes				Yes		Favesham TC does not believe CCTV is necessary for parking enforcement in its area		did not say										No				Already doing this				No				No						Yes		In Swale, the preference is to remove the vehicle with a view to its being crushed

		Post (Alan)																		Paul Pearson				Individual		Founder of www.penaltychargenotice.co.uk		No				Yes		I agree all CCTV cameras should be abolished		yes		Yes				Yes				Yes				Yes				Yes								5 minutes		No

		3067167167		47613929		02/12/2014		02/12/2014		78.32.177.90										Neil Howlett		neil.howlett@fromeharris-harris.co.uk		Organisation		Frome & District Chamber of Commerce		Yes				No		Central government should not impose a complete ban as there may be places where CCTV is used appropriately and is VFM		no				They should have the power to consider the guidance referred to in para 4.9		Disagree		Yes, but fixed at the level of the fine, and only in cases where the appeal/failure to allow the initial appeal or the conduct of the appeal was wholly without merit or the party conducted the appeal unreasonably.		No		No but the Adjudicator should have power to refuse an appeal but allow a reduction in the penalty of 50% or 100% where the appeal was brought with good reason.		No		Yes, but care will need to be taken about the level required. For instance in our area the majority of the population lives in one of five towns each of which is affected by different factors. It may be difficult for any one of them to get sufficient support for a review of the whole policy, and that may not be necessary. It should be based on a ward or wards. The DCLG should publish guidance on good practice listing the issues that a full review should cover and it should be possible to petition for a review of one, some or all. Local authorities should also have a statutory duty to carry out a review once every 5 years, and the DCLG should define who should be entitled to participate and what information should be made available.		No		Too uncertain.		No		No. The proposal is too vague. It would be very difficult to define where it would and would not apply. It would lead to parking-rage arguments, further disputes about enforcement, and  more appeals. It would also cause congestion, which would damage local trade, especially in places with old road systems designed for smaller cars. It may result in local authorities being required to increase the level of restriction to preserve safe routes for emergency vehicles to the detriment of local traders and residents. It would be better for the DCLG to issue guidance on the level of short stay free parking (on and off street) that local authorities should be expected to provide, calculated by reference to the number of shops and office in an area below a fairly low limit of gross floor area, on the basis that larger units should be expected to provide/fund their own parking spaces as part of the planning process.		0 – see Q8		Yes		Yes, the DCLG should identify circumstances in which an enhanced penalty charge may be applied, e.g., blocking traffic or pedestrians, repeated offences by the same vehicle in the same location.

		Email																		Paul Wynne		admin@frome-tc.gov.uk		Organisation		Frome Town Council		No								did not say		Yes								Yes				Yes				No				No				15 minutes

		3049310555		47613929		02/03/2014		02/03/2014		91.194.152.156										Andrew Loynd		andrewl@fylde.gov.uk		Organisation		Fylde Borough Council		Yes		On-street parking enforcement is conducted by Lancashire County Council within this area. They appear to carry this out to fair and reasonable standards.		Yes		Although I understand why ANPR can be controversial, in some instances it can be the only realistic option such as at remote/rural off-street parking locations eg at beauty spots. It is not viable to install other technology, eg pay on foot barriers nor for Civil Enforcement Officers to regularly patrol plus when officer do arrive individuals quickly drive off. As such parking conditions are not realistically enforceable. ANPR offers a viable and realistic technological option which, if properly controlled, should not impede on civil liberties.    If ANPR is not to be included then Local Authorities may be put into a position where they will need to stop enforcing under the Traffic Management Act and change to using Contract Law as private car parks often do.		did not say		Don't know		With regard this consultation, it is concerning that the Government has only taken evidence from the adjudicators and not the authorities/British Parking Association. Depending on what the increase in powers are then we would be in general support of this but more details would be needed.		Agree		Guidance should make clear when costs are awarded as this benefits all involved. However they need to stipulate when authorities can seek costs as well, not just the appellants, eg when an appellant is trying to 'play the system' or deliberately trying to be vexatious/time consuming to dissuade the authority from contesting the case (ie taking more time than the case is worth). This would mean that only genuine cases would be persude from both the appellant and authorities perspectives and would avoid adjudicators wasting time on pointless cases.		Don't know		Our concern is the same as the select committee; that this could lead to far more people contesting through to appeal. At a time when budgets are being sliced we do not have a capacity to deal with an increased number of appeals. Only 0.7% of cases are appealed, of these 60% go in the favour of the appellant. However this 60% includes a high number of no-contests by authorities. Perhaps more information is required on why authorities are not contesting – is it a capacity issue? Have appellants finally provided requested evidence at the appeal stage when asked previously? The actual proportion resulting from an authority getting it wrong is likely to be a lot lower. However we agree that some people are put off from appealing because the discount is removed. As such some sort of reduced rate could be introduced for prompt payment.     The other side of this issue is regards those cases that go against the appellant and the appellant refuses to pay with the case then getting stuck in a TEC loop? Should these people be held in contempt and further fined?		Yes		Reviews of parking should be carried out periodically anyway. If it solely comes down to the whim of some local group who want one thing despite the fact the change would negatively impact on the area or they do not fully understand the implications of what they are asking for, if the review goes against them can they then re-petition? Could we get to the stage where one group bullies the authority into submission despite the likely negative impacts? I would suggest that all parking conditions should be reviewed periodically (eg every 5 years) with consultation with local people. If the review is not carried out as standard then after this period has lasped (eg because it is not in a contentious area and no complaints have been raised previously) then it would be reasonable for local people to petition for a review at that point.		Yes		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		No		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		This would greatly depend on the area, one limit for an inner-city area would not be suitable for a more rural one. If it is a small shopping area then they should not require a long period as they will be nearer to their vehicle. In larger shopping areas they could have wandered further without realising so it could be argued that a longer grace period is required. Perhaps a minimum period of 2 minutes should be standard with authorities advised to consider local conditions as to whether a longer period is required. However the overall period should not be advertised as it will encourage abuse. Adjudicators could take this into account and could recommend longer grace periods if it is a frequent issue for an area.		No		For off-street parking I think we have enough powers to tackle most issues so I don’t think any more is required. I could not comment on on-street parking.

		Email																						Organisation		Gateshead Council		Yes				Yes		We disagree with this proposal to abolish CCTV		no		Maybe				No				No				No				No				No				5 minutes		Yes		Civil powers to enforce against obstruction of the footway, better enforcement of persistent offenders, advertising campaign to educate public, more flexibility in the use of parking revenues

		Email2																		Steve Hudson		accessconsultant@btinternet.com		Organisation		Gatshead Council's Disability Equality Service User Forum & Access Panel		No				Yes		Do not abolish		no		Yes				Yes				Yes				Yes				No				Yes				5mins; 20 for BB holders		Yes		Parking on pavements & in front of dropped kerbs, driveways; better guidance to CEOs on vehicle removals.

		3064645689		47613929		02/11/2014		02/11/2014		213.106.243.114										john Evens		john.evens@gedling.gov.uk		Organisation		Gedling Borough Council		Yes		Gedling Borough Council together with Nottinghamshire County Council and the six other District and Borough Councils in the County have formed an enforcement partnership called the Notts Parking Partnership (NPP). This partnership was created to ensure that parking enforcement across this predominantly rural County area (Nottingham City Council is a unitary Authority separate to the partnership) is undertaking fairly, consistently and above all proportionately to the nature of the traffic management issues. The NPP publishes a comprehensive operational guidance on the Notts County Council website that details our approach to enforcement and in particular observation times that are typically applied. Grace periods are also in place in all car parks that are owned and operated by the District Councils. Enforcement over a large geographical area is expensive and as a consequence of the distances involved, it can be challenging to deliver a service that makes a difference at a cost that is acceptable to the public. In order to achieve this NPP has set up a single back office that supplies a processing service across Nottinghamshire, Derbyshire and Lincolnshire. This Central Processing Unit(CPU) uses significant economies of scale to deliver cheap Notice Processing costs, This is turn allows the front end enforcement the opportunity to follow policies such as moving on vehicles where the driver is in the vehicle or nearby. By using a single contractor procured by the County Council and this CPU, the Notts Parking Partnership has for over 5 years delivered parking enforcement across the County that financially breaks even. We do not expect to make any surplus from enforcement and are satisfied that the costs of the service are met. By using a single back office we can also ensure that motorists are treated fairly and consistently at appeal by professionally qualified local authority staff in a not-for-profit environment.		Yes		The Notts Parking Partnership has recently considered seeking Member approval to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops. Because of the geographical size of the County, it is extremely difficult to efficiently enforce schools using Civil Enforcement Officers. In addition, our experience has shown that it can be counter-productive to road safety as the presence of an Officer can lead to drivers moving their vehicles in panic as the children are thronging outside the school. We have listened to Authorities that use CCTV vehicles and the argument is persuasive that highly visible vehicles able to instantly collect evidence over a number of sites in a short period of time can significantly improve road safety outside of schools. Equally with bus stop parking. These sorts of contraventions together with stopping on pedestrian markings only need a vehicle to be stopped for seconds to jeopardise road safety. From our understanding of those Authorities that use CCTV vehicles, public acceptance is generally high of remote enforcement to tackle this dangerous practice.		no		No		The Adjudicators in our opinion have sufficient powers already and the fact that the majority of appeals that reach Adjudication are upheld supports this. Adjudicators are on the whole quite capable of exposing procedural improprieties and encouraging Authorities to apply discretion. It should be borne in mind that the Adjudication service is  extremely costly per PCN referral(at a charge of 60p per all PCNs, as only 0.7% reach the Tribunal the processing cost is £86 per case. NCCs back office processes PCNs at a rate of approximately £6 each) and this cost is passed on to the motorist. Any proposal that would result in an increase the amount of cases reaching Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement to issue Penalty charge Notices.		Agree		Adjudicators should be able to award costs when there is clear evidence that either party has submitted a known untruth as well as the existing reasons of frivolous, vexatious or wholly unreasonable behaviour.  All enforcement authorities have to deal with members of the public who will respond to documents and then at the warrant registration stage, they will tick one of the boxes to claim something has not been received and then the case automatically reverts to the Tribunal. This is a loophole that should be closed and yet the Traffic Enforcement Centre are unwilling to take any responsibility for accepting the Witness Statement. Implicit in this question is the suggestion that costs should be more easily awarded against the Local Authority when presumably it is alleged and accepted that they have taken a case to Tribunal that should have been cancelled earlier. This though does not take into consideration the subjective element of dealing with appeals and representations and the difficulties in appraising statements		No		To put this into figures, if a driver receives a Penalty Charge Notice at £70, he/she can pay at discount for 14 days but if they choose not to and take the case through three sets of appeals(informal/formal and Tribunal) they would then be offered the chance to pay at £52.50. The process of going through TPT can take up to 4-5 months and the back office costs would far exceed the income received if the appeal is dismissed. And yet for the driver, regardless of circumstance there is very little disincentive not to do this. As stated earlier, our back office processing costs are around £6 per PCN but this relies heavily on an administrative profile whereby the vast majority of cases are resolved pre-Notice to Owner. If this discount were applied, the profile would change completely as the costs would significantly increase. Any case that goes to Tribunal requires huge amounts of paperwork and staff time to collate and as stated above, Tribunal costs would also soar. In a county area like Nottinghamshire, we issue approximately 1 PCN an hour. We pay our contractor approximately £23 an hour and with the back office costs each PCN is costs around £30. 30% are never paid either because cases are cancelled or the motorist cannot be traced. PCN levels have not increased since 2008 despite rises in inflation. This proposal could lead to some Local Authorities stopping enforcement or reducing it to a very low level. It could also impact upon enforcement policies; for example, as stated above, in Notts we have a policy of asking drivers parked in contravention to move if we can. If the back office profile changes to the extent we would anticipate, this sort of practice would undoubtedly come under pressure as the whole service would start operating at a loss. That loss could only ultimately be met by the public.		No		Nottinghamshire County Council has an established section for Highway Management that deals with such requests on a regular basis. Any resident can ask already for restrictions to be considered or reviewed and consequently we are unsure as to why legislation would be required for this. If residents or other interested groups wish to raise a petition to add weight to any request, this is automatically presented to the Members.		Yes		We would have no objection to this as we already operate a policy of grace after the expiry of either paid for of free but limited waiting. We regard this as reasonable and in practice it reduces any debate about the correct time etc.		No		Grace periods are acceptable at the end of free or paid for parking; basically where parking is permitted. We allow 5 minutes observation to any vehicle parked without a pay and display ticket which is sufficient time to allow for someone to be paying for a ticket. We do not believe that grace periods should be extended to allowing parking where it is restricted rather than permitted as we believe it will lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions for example these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig zags or on a junction could cause severe visibility problems for pedestrians and motorists. There can be a conception amongst drivers that they can simply stop anywhere for at least 5 minutes and this behaviour from a few can and does impact upon many. The County Council like many authorities have invested heavily in bus stop infrastructure to allow buses to stop adjacent to a raised kerb so that the mobility impaired can easily access the bus. It only takes one car parked for 5 minutes to cause difficulties for the driver and the passengers and any vehicles attempting to overtake the stationary bus. It is hard to accept why one person’s convenience should outweigh the inconvenience of many others.		5 minutes is sufficient for overstaying permitted parking areas.		Yes		As parking has been decimalized the public perception is that all parking issues can and should be dealt with the local Council, most of these issues are around dangerous or obstructive parking where no parking order exists. Could consideration be given to extending the decrim powers to include the Police powers under the RTA to move on or fine dangerous or obstructively parked vehicles , subject to the local authority producing clear guide lines as to how this would be enforced.

		Email3																						Organisation		Gloucestershire County Council		Yes				Yes		Agree CCTV enforcement should not be used where CEO enforcement can be achieved fairly and cost effectively. However, CCTV have been shown to be extremely effective in reducing dangerous parking outsdie of schools and "no stopping" areas such as pedestrian crossings. In such cases CEOs are not effective becasue they cannot deploy quickly enough to act as a deterrent and vehicles are often driven away before a ticket can be issued. Parking adjudicators have the power to overturn a PCN issued by CCTV if it is considered that the guidance has been ignored. This safeguard is sufficient to ensure that CCTV parking enforcement is not abused.		no		No				Yes				No				No				No				No				10 minutes		Supports BPA's response i.e.: (1) Government should recommnece negotiations to enable the sharing of Registered Keeper/Vehicle Oener Information throughout the EU. Better enforcemtn of the Vehicle Registration Acts. (3) New powers for local authorities to deal with Blue Badge abuse (4) national ban on footway parking.

		3008020934		47613929		01/09/2014		01/09/2014		213.146.157.138										William Littlejohns		william.littlejohns@eu.jll.com		Organisation		Grand Arcade Partnership		Don't know						No comment		did not say				No comment				No comment				No comment		Yes		Review should cover extensive analysis into the economic and social impact on the commercial enterprise within the area of concern. A review should be undertaken if parking charges have increased for three consecutive years or continually remain ahead of competing towns within the catchment. Car parking provisions and or restrictions are a major influence on people’s decision to travel to a particular area and therefore onerous parking provisions should be liable for review by councils with detailed and quantified consultation process undertaken prior to strategy decisions.				No comment				No comment		No comment				No comment

		Email3																						Organisation		Gravesham Borough Council (on behalf of ) Kent County Council		Yes				Yes		Council does not use CCTV enforcement but is of the view that a blanket ban would lead to ineffective enforcement. CCTV enforcement is necessary for other circumstances and locations and it would be more helpful if the technology was supported with better legislation.		no		No				No				No				No				No				No				No grace periods		Yes, (1) improved regulation/enforcement to ensure that when a vehicle is sold it is registered to the correct keeper; (2) tightening the Cleaner Neighbourhood and Environment Act to ensure that designated areas are set for sale of vehicles; (3) trailers/caravans or towable structure should have to carry an identifying mark and be classed as a vehicle is they use up sapce on the highway where vehckles can be parked.

		3067150085		47613929		02/12/2014		02/12/2014		89.16.226.107										Greener Journeys		claire@greener-journeys.com		Organisation		Greener Journeys is a national organisation. We are an alliance of UK bus and coach companies and wider stakeholders. From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.				From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.   We agree wholeheartedly with the Transport Select Committee when it said in its report on Local Authority Parking Enforcement that “parking policy must be dealt with as part of the wider transport strategy in relation to town centres. We recognise that parking is not the only issue that impacts upon the health of town centres, adequate public transport is also essential.”  As Greener Journeys research, conducted with the University of Leads Institute for Transport Studies, found:  •	33% of city centre visitors made their most recent trip by bus, more than any other mode of transport (2013)  •	Bus users spend an average £54 per city centre trip and make up 29% of all city centre spending (2013)  •	30% of shoppers rely on the bus as they have no access to a car or van, with a further 6% having only infrequent access (2013  •	16% of bus users surveyed would not have undertaken their planned retail activity without bus service (2013)  •	People use the bus to make shopping and leisure trips to a value of £27 billion, £22 billion of which is spent in our towns and city centres (2012)  If bus services suffer, local businesses and local economies are likely to suffer too.  Therefore we believe that the Government should include public and sustainable transport in any consultation on changes to parking regulation. This will ensure that bus users, cyclists and pedestrians’ needs are taken into account, and do not suffer collateral damage from a set of proposals that underestimate the importance of providing reliable bus services to town and city centres.		Yes		We consider this to be an extremely worrying proposal as CCTV has a vital role to play in traffic violation capture, and is good value for money. Furthermore abolishment would be costly as it would involve replacement of equipment with enforcement officers. We believe that this proposal would disproportionately affect those without access to a vehicle by damaging the provision of public transport.  CCTV is highly effective at not only capturing parking violations but also, more generally, traffic violations. Overall, abolishing the use of CCTV cameras would encourage drivers to drive and park in bus priority lanes. This would negatively impact on bus users, who would find their journey time affected. It also has the potential to severely impact on parents with push chairs and those in wheelchairs– if a bus cannot pull up to the curb, ramps cannot be deployed.   Mobile CCTV is used to enforce ‘school-keep clear markings’. This is vitally important as, according to insurance industry figures, more than 1,000 children a month are injured on roads around British schools and 37% of school areas (anywhere within a 500-metre radius of a school) had at least one child road injury each year from 2006-11.  Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. For example before the introduction of a CCTV car in Newcastle the Council issued fewer than 50 penalty notices for parking in restricted areas near schools over a three year period with the perception from the public and officers that little improvement was achieved despite significant resource being dedicated.   Since the introduction of a CCTV camera car a total of 306 penalty notices have been issued over a 13 month period. Over this period the number of penalty notices issued has also steadily dropped by around 50% demonstrating improved compliance and fewer requests for enforcement.    In addition to this, a recent survey undertaken by the London Borough of Bromley among recipients of penalty notices for stopping on ‘school entrance-keep clear markings’ showed that half of them would continue to do this if they thought they would not get a penalty notice.   Another major consideration is the significant investment local government has made in CCTV equipment and technology. Local government would have to cover the additional cost of more on-street civil enforcement officers if more cost-effective CCTV is withdrawn.		no		Don't know		Not applicable		Neither agree nor disagree		Not applicable		Don't know		Not applicable				We consider that this can be done via the normal political processes of local government. However, if this were to take place we would like a safety guarantee to ensure that public transport needs are considered during a review process. Furthermore, if this is to be the case, there must also be a mechanism to allow residents and firms to require councils to review bus services.		No		We do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		No		As above, we do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		Not applicable		Yes		In October 2013, Liverpool Council removed all 26 of its bus lanes across the city as part of a nine month experiment. We are concerned that this experiment could have a significant effect on general congestion in Liverpool with consequent effects for businesses – a survey of businesses by the British Chambers of Commerce puts the cost of congestion at £17,350 per business. We are also concerned that similar policies may be implemented without a clear understanding of the long-term impacts on cities on a case-by-case basis.     We would ask the Government to take further action to protect bus priority measures, which promote good driving and parking practices – and therefore a better road environment for all users. It is important to note that bus priority measures are not just about bus lanes, but also include selective vehicle detection technology, bus gates, traffic light priority measures and other innovative options that are being developed to assist better and more sustainable movement of people.

		3067277111		47613929		02/12/2014		02/12/2014		194.116.198.185										Jennifer Keen		jennifer.keen@guidedogs.org.uk		Organisation		Guide Dogs		No		No. A 2013 survey by Guide Dogs found that 90% of respondents (including blind, partially sighted and fully sighted individuals) reported pavement parking to be a problem in their areas.      The Highway Code states that “you must not park partially or wholly on the pavement in London, and should not do so elsewhere unless signs permit it. Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs.”      The Highways Act 1980 states that an offence has been committed if “a person deposits any thing whatsoever on a highway to the interruption of any user of the highway”.  However this is insufficiently enforced by local authorities. A YouGov survey found that 54% of drivers admit to parking on the pavement, of which 17% are doing it once a week or more.      The impact of parking on pavements poses significant barriers to independence for blind and partially sighted people, older people, disabled people, and families with pushchairs. This inconsiderate parking can render our streets into inaccessible and hazardous areas that restrict people from going about their daily activities.    A major reason for the lack of fair and reasonable enforcement by local authorities of pavement parking problems is the complexity around the law in this area. As stated above, the Highways Act 1980 indicates that parking on pavements is illegal if it causes an interruption to a pedestrian, whilst the Highway Code indicates merely that it should not be done.     Outside of London local authorities have powers under the Road Traffic Regulation Act 1984 to introduce local parking bans, which can include pavement parking, through a traffic regulation order (TRO), on a particular length of road or over a wider area. In 2011 Transport Minister Norman Baker wrote to encourage local authorities to use their existing powers to tackle the problem of pavement parking through TROs.     The administration of TROs is a costly and complex process. Firstly, the local authority must undertake consultation with the emergency services and other public bodies. Then they must set out the reasons and the likely effect of the proposed TRO through advertising the proposal in the local press and displaying notices in the roads affected.     The public has 21 days in which to lodge a formal objection. All objections must be considered and if the TRO needs to be modified further consultation may be required. The whole process can take many months and the advertising and legal fees can be substantial. After considering any objections, authorisation can be given for the TRO to be granted. A consultation on pavement parking carried out by a member of the Scottish Parliament concluded that “local authorities had concerns over using the TRO system due to the associated time and cost implications.”     A further difficulty is that the current law requires either for a blanket TRO to cover the whole area or for local authority to promote a separate TRO for each specific area. A blanket TRO eliminates any flexibility for local authorities in areas where pavement parking is unavoidable. It would also be prohibitively expensive as the costs of lining and signing every pavement would be extortionate and the clutter would create additional barriers. However, a specific TRO has a limited geographical scope which can make it ineffective as it will simply displace a parking problem to surrounding roads.    This evidence shows that although parking on pavement is deemed illegal under the Highways Act, it is insufficiently enforced by local authorities due to legal ambiguity and the difficult present in obtaining and administering TROs.		No				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes		“In London, there is a blanket ban on pavement parking and I would welcome this legislation being extended to all the country.” – Local Authority Councillor,     As detailed in our response to Question One, throughout England there is an issue with anti-social and obstructive parking on pavements that is impeding the free movement of pedestrians. This has a harmful knock-on affect upon the appearance and vibrancy of our town centres.    We therefore suggest that the Government bring in a nationwide law on pavement parking to bring the rest of the country into line with Greater London where pavement parking is prohibited except in areas where it is expressly permitted.     Problems for blind and partially sighted pedestrians  The problems of pavement parking have been touched upon above, but we would like to go into more detail about how cars on pavements affect blind and partially sighted people.     Blind and partially sighted people may be unable to see a parked car and so may injure themselves by walking into it. To get around the car they may be forced into the road, which is very dangerous if they are unable to see oncoming traffic or if their return to the kerb is obstructed by a line of cars.     Parking over dropped kerbs and at raised crossing points is particularly problematic as it blocks access to crossings. Guide dogs are taught specific routes with crossing points and so dropped kerbs are often used by blind and partially sighted people. If a pedestrian with sight loss is unable to cross at a crossing they may be unable to get around independently. In the worst cases, pavements obstructed by poorly parked cars can stop blind and partially sighted people from being able to leave their homes.    The problems have been recognised by the Equality and Human Rights Commission which stated: “irresponsible parking can be more than just an inconvenience.  For some, it can be a direct physical barrier to living and travelling independently without putting themselves or those they are with at risk.”    Costs of pavement parking  Cars and lorries parking on pavements is one of the main causes of damage to pavements. The weight of the vehicles can crack paving or cause the tarmac surface to subside. This presents a hazard to pedestrians who may trip on broken pavements, again particularly dangerous for blind and partially sighted people who cannot detect the damage.     Expenditure on damaged kerbs, pavements and public walkways costs local authorities millions of pounds. A Guide Dogs’ report found that local authorities paid over £1bn on repairing kerbs, pavements and walkways between 2006 and 2010. £106million was paid in compensation claims due to people tripping and falling on broken pavements during the same five year period.     Consequences for local authorities  Guide Dogs wrote to local authorities in January 2013 and received a large number of responses outlining the consequences of pavement parking for local authorities. An illustrative sample of anonymised comments is included here:    “Pavement parking is a problem for the Council as it costs us a great deal of money to repair broken pavements, in addition to the obvious problems not only for blind people but also those in wheelchairs, mobility scooters and with double buggies and prams.”    “The inconsiderate and dangerous practice of motorists blocking the free passage of pedestrians on the footway is totally unacceptable and should be dealt with in such a manner that it becomes as inappropriate as drink driving, or using a mobile telephone whilst driving.”    “I share your concerns over illegally parked cars on the pavement. This makes it difficult and dangerous for pedestrians - both sighted and blind – who have to step into the road. It also damages the pavements.”    Benefits of a pavement parking law  A nationwide pavement parking law was also recommended by the Transport Select Committee in 2006 (whilst Transport Minister Robert Goodwill was a member). The Committee’s Report recognised the benefits of a law, stating it “would benefit many people, including people with disabilities” and recommending:    "The Government must grip the problem of pavement parking once and for all and ensure that it is outlawed throughout the country, and not just in London.  Councils should have the option of an 'opt-out' of a national pavement parking ban where this is vital, rather than relying on the use of individual Traffic Regulation Orders on specific street and local Acts to impose a ban."      The benefits of a nationwide law on pavement parking are clear:  - Provide access to pavements for all pedestrians   - Enable clear and easy enforcement for local authorities and the policy  - Provides clarity for motorists  - Improves safety for pedestrians, especially blind and partially sighted people, wheelchair users and parents with prams and pushchairs    - Allows local authority to retain flexibility for local exemptions and exceptions   - Saves money for council taxpayers due to reduced numbers of cracked pavements and expensive repairs.    Scotland  The Responsible Parking Bill (Scotland) is a model for how similar legislation could work in England. Consultation on the Scottish Bill demonstrated the popular support for these measures, with 95% of responses in favour of the Bill’s prohibition of parking on pavements and dropped kerbs. The main advantages highlighted in the response to the consultation were equality and safety for pedestrians, as well as clarity for motorists.     The benefits of the Bill are illustrated below in the comments of those who would be affected:   “As a Police Traffic Warden I constantly deal with these issues and most of the time my powers are very limited, legislation such as this would improve not only pedestrians and vulnerable groups rights it would also raise drivers awareness to the issues.” Police Traffic Warden    “There will be a wider safety benefit as people, particularly school children will not be forced to walk on roads.” Equality and Human Rights Commission    “A ban on pavement parking would realise a saving in pavement maintenance as slabs and surfaces would not be damaged as regularly by vehicles.” City of Edinburgh Council

		2961190513		47613929		12/06/2013		12/06/2013		194.116.198.185										robert jinks		robert.jinks@guidedogs.org.uk		Organisation		Guide Dogs		No		because some people are parking on pavements and generally are not penalised		No				did not say		Don't know				Agree				No				Yes				Don't know				Don't know						Yes

		Email3																		Brenda Puech		bpuech@hotmail.com		Organisation		Hackney Living Streets		Yes				No		CCTV and ANPR tools are vital to help imprvoe road safety in particular for enforcement outside schools, bus stops and other locations. Banning the use of cameras for parking enforcement outsdie shcolls will put children's sagety at risk. CCTVs are alos essential in areas where it would be difficult for CEO's on foot to enforce. Technological and other refinements for parking enforcement benefitis the law abiding public and economy. It would be a serious retrograde to undermine the progress by any measures to help any illegally parked motorists avoid being penalised.		no		No				No				No				No				No				No				No grace periods		(1) National ban on pavement parking (2) Diabled parking should be prioritised with a range of alternative such as encouragement of Shopmobility and provision of mobility scooters.

		Post (Alan)																		Colin Taylor		paul.garrod@hants.gov.uk		Organisation		Hampshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		Yes				No				No				No				Yes				No				5 minutes		Yes		Allow disabled parking places to be provided without a TRO

		Email																		Gary Weston		Gary.weston@haringey.gov.uk		Organisation		Haringey Council		Yes				Yes		Haringey does not agree that CCTV camera enforcement should be abolished		no		No				Disagree				No				Don't Know				Don't Know								5 minutes		Yes		MTCs, foreighn cars, unregistered vehicles, testing of new drivers etc.

		Email2																		Susan McGarry		Susan.McGarry@harrogate.gov.uk		Organisation		Harrogate Borough Council		Yes				Yes		No - to a blanket ban		no		No				Disagree				No				No				Yes				Yes where parking permitted; not where prohibited				5 minutes		Yes		Simplify TRO process; make 'obstruction' a CPE power; more power to deal with unregistered vehicles

		Email3																		David Eaglesham		david.eaglesham@harrow.gov.uk		Organisation		Harrow Council		Yes				Yes		Over two thirds of PCNs issued in Harrow result from the use of CCTV and abolishing them would have a detrimental impact on parking enforcement and the performance of the road network. CEOs on patrol are not as effective as a deterrent to contravene and CCTVs allow greater flexibility to target the highest priority enforcement issues.		no		Yes				yes				No				No				No				No				N/A		Yes, the development of appropriate parking controls.

		Email3																		David Pritchard		david.pritchard@havering.gov.uk		Organisation		Havering Borough Council		Yes				Yes		Strongly oppose		no		No				No				No				No				No				No						Yes		(1) Allowing local authortieis and DVLA to collect records on FRVs at ports so that contravening FRVs may be tracked; (2) simplifying traffic order process and (3) simplification of appeals process.

		2969436050		47613929		12/11/2013		12/11/2013		193.200.145.253										james hughes		james.hughes@herefordshire.gov.uk		Organisation		herefordshire council		Yes				No				did not say		No		Adjudicators should give a more consistant response. As quite often, one adjudicator will say one thing, whereas another will say something quite different.		Agree				Yes				Yes		Quite often restrictions in place become quickly outdated when comericial premises move that the restrcition orignally intended to service. When, for example a school closes, residents should by able to have school restrictions lifted quickly. A review should be triggered after gaining local support, and support of a local councillor.		No		Most authorites do this anyway, if it was in regulation it would simply become an extension of paid for time. The public would accept this extension and add it to their allowed time, which would create more problems than it would solve. If regulation required 10 minutes grace councils would only give this amount of time. Leading to poor public perception when a customer is PCN'd for being 11minutes late. In their eyes, they would have been only 1 minute over.		Yes				5-10minutes		Yes		Equipping Civil Enforcement Officers with the power to issue PCNs for obstruction offences, that are currently dealt with by the police. This would obviously require a framework of what constitutes and obsruction.   Foreign vehicles are also a problem in some areas, where the drivers know they cannot be traced through the DVLA, so dont worry about recieving a PCN.

		Email2																		Nina Villa		nina@hertford.gov.uk		Organisation		Hertford Town Council		Yes				Yes		Allow in limited circumstances		no		Yes				Agree				No				Yes				Yes				Yes				5mins		Yes		Tackle non-registered vehicles; encourage Blue Badge enforcement.

		Email2																		Laurie Wiebe		clerk@heybridgeparishcouncil.gov.uk		Organisation		Heybridge Parish Council						yes		support ban		yes		yes				unclear								unclear				yes								30mins		yes		address causes of congestion and adequacy of infrastructure

		Email3																						Organisation		Hull City Council						Yes		Questions whether the abolitiion would also apply to ANPR enforcement at supermarket car parks. It would be prudent to premit CCTV enforcement at school entracne where it would be difficult to enforce		no										No				No								No						Councils outside London should be given the power to enforce box junctions as the police do not use their powers.

																				Open-Ended Response		Open-Ended Response		Response		If you are responding on behalf of an organisation, which organisation do you represent?		Response		Comments:		Response		Comments:				Response		Comments:		Response		If so, what should those circumstances be?		Response		Comments:		Response		If so, what should the reviews cover and what should be the threshold for triggering a  review?		Response		Comments:		Response		Comments:		Open-Ended Response		Response		If so, what?

		Email																						Organisation		Information Commissioner's Office						Yes		The ICO considers that it may be worth considering further measures (such as Privacy Impact Assessments) to increase Local Authoritie's adherence to existing statutory guidance		did not say

		Email2																		Neil Greig		neil.greig@iam.org.uk		Organisation		Inst Advanced Motorists						yes		support abolition		yes		yes				yes				yes				unclear				yes				yes - limited circumstances				5-10mins		yes		use joined up databases to tackle untaxed, uninsured and abandoned vehicles

		3038449269		47613929		01/28/2014		01/28/2014		213.83.110.14										Stephen Palmer		stephen.palmer@theihe.org		Organisation		Institute of Highway Engineers				This is poorly drafted - leading question		Yes		Strongly opposed. CCTV is vital in promoting adherence to traffic regulations, aids road safety and maintains traffic flow. CCTV helps protect parking enforcement officers in their duties and allows enforcement where attendance is hazardous.		no		No				Neither agree nor disagree				No		Likely to encourage appeals		No		All kerbside controls should be regularly reviewed since conditions change. Between 5 and 10 year cycle seems appropriate or sooner if particular cirmstances apply.		No				No						Yes		Tighten up on registration of vehicles to individuals and the blue badge scheme to reduce abuse.

		3050878163		47613929		02/04/2014		02/04/2014		91.234.214.42										John Taylor		john.taylor@islington.gov.uk		Organisation		Islington Council		Yes		Islington currently operates a ‘common sense’ approach to parking, which has been in place since 2007.  In essence -  - Our current parking contract involved a Citizens’ Panel.  - We do not clamp or remove vehicles unless they are deemed to be dangerously parked or if they are deemed as persistent evaders.  - We have introduced a resident’ Roamer’ system which allows resident parking permit holders to park in other CPZ, within Islington, from 11am to 3pm to assist them in shopping and visiting relatives/friends or attending appointments, i.e. doctor appointments.  - We provide unlimited visitor vouchers.  - We provide free resident permits to blue badge holders, to prevent blue badge theft.  - We scale the cost of a resident permit to CO2 emissions.   - We have introduced a number of free parking bays to assist businesses and encourage local residents to use local shops and assist in the local economy.  As a result the number of PCNs have fallen in recent years and we feel parking enforcement is applied fairly and reasonably in Islington.		Don't know		Islington currently does not use static cameras (including mobile camera units) to enforce parking restrictions in Islington. However we do use these for moving traffic offences, i.e. violations for banned turns, no entry and one way roads etc.  We agree with London Councils, that where there is a potential for a loss of enforcement capability in areas where on-street patrol is less effective (e.g. major junctions, bus stops, pedestrian crossings and other no stopping zones) or outside schools, where there may be health and safety issues, the use of CCTV should still be permissible.		no		No		We believe adjudicators have sufficient means and powers to judge the validity of PCNs issued		Neither agree nor disagree		As per the response for Q3.  In addition, adjudicators are already entitled to offer costs, if they feel it is appropriate to both parties.		No		We agree with London Councils that this would be counterproductive, as this would increase the level of spurious appeals.  This in turn would increase costs for local authorities in dealing with them and to PATAS too.		Yes		Islington considers all requests for parking amendments across the board, from individuals to interested groups, where possible. Islington is near completion of a two year programme to increase the numbers of all types of bays in the 24 CPZs, where they can be accommodated and where safe to do so.  This is in response to a review of parking following resident and business concerns.		No		We feel motorists are likely to build this into to their regular parking patterns.  As such, it is unlikely to satisfy their perceptions and they will eventually insist on longer timeframes.  Essentially this will make this issue a moving target and will decrease parking turnover, especially near local shops.		No		As per the response for Q7.		N/A		Yes		The Council believes that where there is demonstrable persistent evasion of parking controls, that any subsequent vehicle removal should enable the local authority to withhold release of the vehicle until all outstanding PCNs are paid.  Currently we must release the vehicle once the PCN that led to the vehicle being impounded has been paid, regardless of any others that may be outstanding.

		3068671035		47613929		02/13/2014		02/13/2014		83.244.172.253										Jennie Martin		jmartin@its-uk.org.uk		Organisation		ITS United Kingdom										did not say

		Email																		Jessica Northend		jessica_northend@johnlewis.co.uk		Organisation		John Lewis Partnership						Yes		We support abolition of CCTV		yes														Yes				Yes				Yes						Yes		Increase availability of parking in town centres

		Email3																		Terry Martin		secretary@kentalc.gov.uk		Organisation		Kent Association of Local Councils						Yes		Needs to be balanced against concerns that abolishin the use of CCTV for parking enforcement might increase parking costs in those areas that are currently using CCTV for parking enforcement.		no		Yes				Yes				Yes				Unclear				Yes				No						Agree with the Government's aim of ensuring that authorites do not adopt an overly heavy-handed approach to parking enforcement that unnecessary impedes the attractiveness and prosperity of town and village centres and it's important that authorities continue to enforce parking to ensure traffic flow.

		Email																		Shirley Plenderleith		shirleyplenderleith@kettering.gov.uk		Organisation		Kettering Borough Council		Yes				Yes		We oppose this proposal		no														No

		2964688525		47613929		12/09/2013		12/09/2013		62.254.173.13										John Lee		john.lee@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		It is not safe or practical to enforce on foot patrol in school areas, bus stop clearway or cycle lanes.		no		No				Agree				No				No				No				No						Yes		Apply cctv for evidence and enforcement

		2961008129		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.hawkins@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		CCTV camera are an integral element of an effective and efficient parking operation.  They ensure that the free flow of traffic occurs.  They continue to reducing congestion and delays all of which have a massive impact on the economy.  Without CCTV as one element of enforcement, the risks of greater disruption and impact on congestion and public transport delays will only increase.		no		Yes				Disagree				No		In many instances the TPT appeal can lead to Councils agreeing to the lower level of payment which would be greater than 25%!		Yes		The ability to do this exists at present - therefore this is not a new proposal/idea		Yes		yes and Kirklees Council do so, as do many others.		No		overstaying will become extended stays and will lead to less turnover which in turn will impact on businesses and their economies,  Motorist will drive round looking for spaces and risk passing by the area they intended to visit because spaces are full.		5 mins as it is now		Yes		To discourage anti-social parking the penalty charge notice levels of fines should be reviewed and increased to match those of other offences.

		Email																		Paul Riley		Paul.Riley@lancashire.gov.uk		Organisation		Lancashire County Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		Update DVLA records, foreign vehicles, Blue Badge fraud

		Email2																		R Skinner		admin@launceston		Organisation		Launceston Town Council		yes				yes		support		yes		no				yes				no				no				no				no						yes		pavement parking; confiscate car from dangerous/drink drivers;

		3044761591		47613929		01/31/2014		01/31/2014		217.33.200.46										Steve Iles		steve.iles@croydon.gov.uk		Organisation		LB Croydon		Yes		Croydon Council is committed to balancing the parking needs of all stakeholders, including residents, businesses and visitors to the Borough. We enforce parking controls fairly and sensitively and are fully aware of the varying needs of drivers and others for the benefit of all members of the local community.    Parking presents challenges in many parts of Croydon; however, we aim to prevent congestion and to make sure that vehicles park only where it is safe for them to do so.                 We undertake biannual custom satisfaction surveys and our recent survey found;    •	93% of respondents agreed that we provide a positive community service by supporting the Police and schools by conducting regular mobile CCTV enforcement.    •	72% of respondents agreed that there is sufficient parking enforcement to prevent illegal parking on yellow lines and pay and display bays within the Borough.		Yes		•	The London Borough of Croydon operates within the Statutory Guidance for CCTV Parking and has one of the highest appeals successes in London. We believe  private parking companies have not been as successful in following this guidance and do apply an overzealous approach which in turn can reflect poorly on the good work other boroughs implement.    •	Croydon Council’s view is that the CCTV Parking Group should be reconstituted again to enable good practice and experiences to be shared with other operators who undertake  CCTV Parking enforcement  •	CCTV Parking is a very good tool when used correctly for short term parking as this cannot be resolved by Civil Enforcement Officers. It is this short term parking which has resulted in longer transport delays for buses and trams on bus corridors where there are shops. Parking on loading restrictions which should not be encouraged at all.     •	Croydon does not use CCTV enforcement for pay and display bays, blue badges or permits as this has always been discouraged and is not best practice.    •	Croydon Council would support measures to stop the mi-use of CCTV cameras for parking by other operators in the industry.    Croydon Council use their powers under the Statutory Guidance for CCTV Parking in a sensitive manner and CCTV enforcement has greatly contributed to the Council’s overall traffic and parking objectives.		no		No		The Council’s view is that the adjudicators have too wide a scope as it is. Cases should be based on the facts of those cases and on the evidence provided. We are seeing an increasing amount of decisions where the adjudicator allows the appeal because the witness ‘seems credible’ but has not diligently supported their arguments.		Agree		We believe costs should be awarded only where the appellant has proven that the Council was malevolent or vexatious in pursuing the action or negligent in applying the correct legal process.		No		We do not believe a 25% allowance should be given as the appellant has already exercised their right to appeal and dismissed the 50% discount offered for early payment. As there is £50 (approx.) charge to the Council to process an appeal to PATAS plus staffing costs to prepare and submit cases, Councils would be financially disadvantaged were this to be the case.		Yes		To a degree residents already have some say on the restrictions in their roads. Often we only go ahead with a scheme with support from residents and if the objections to a proposal are strong then it can be amended or withdrawn. In a recent proposal residents have decided on the restrictions and number of bays in their road.  However, we do have to be careful not to try and please everyone and often guidance is needed with perhaps just 2 or 3 options suggested.  Restrictions can be removed if this is feasible, and residents request it, but we are aware of only one recent request and when consulted the majority of residents were not in favour. The Council’s view on charges is that they should reflect supply and demand and also be consistent and reasonable.  Experience has shown that residents often request parking charges to be high as this benefits their parking by deterring non-permit holders; however, as a Council we have a duty to balance the needs of all road users and introduce a scheme that is financially viable.		No		We believe that grace periods should be discretionary on the authority and not regulated.  If a standard 5 minutes grace period was regulated then many drivers will park up to this and perhaps complain in the case of a Penalty Charge Notice being issued just after this period expecting a further grace period. We believe that variable fines can sound like a good idea but in reality would be confusing and unworkable – having higher and lower Penalty Charge Notice charges and discount periods is complicated enough for the public.		Yes		There may be some benefit in extending the grace period; however, we believe that free parking in some causes is problematic, which could lead to confusion and abuse by the public.  It is difficult to manage and enforce and leads to complaints.		5 minutes would seem about right.		Yes		Council’s should be given powers to enforce obstructive or dangerous parking as this is very rarely enforced by the Police and it can take up to a year to introduce new restrictions depending on officers work load, committee dates and the long legal procedures necessary to introduce enforceable yellow lines. We recognise that there would have to be very clear guidelines over enforcing this but I am sure that this is possible and this would reduce the complaints from the public and the workload and on-going costs (i.e. maintenance) for local authorities.  Anti-social or dangerous driving would be more difficult to enforce by local authorities although perhaps speed related offences should be considered and if this was done properly then I am sure this would receive public support.

		Email2																		Shona Harper		shona.harper@leaseplen.co.uk		Organisation		LeasePlan UK Ltd		No				Yes		Yes - wholly support		yes		Yes				Agree				No				Yes				No				No						Yes		LAs to have powers to penalise offenders

		Email																						Organisation		Leeds City Council		Yes				Yes		We believe CCTV should be allowed in limited circumstances - outside schools etc		no		No				No				No				No				Yes				No						Yes		Parking on pavements, Blue Badge, Introduce Pt 6 TMA, extend London pavement parking ban

		3072081018		47613929		02/14/2014		02/14/2014		85.255.233.40										Elizabeth Reather		chair@leedscyclingcampaign.co.uk		Organisation		Leeds Cycling Campaign		No		Our members frequently report problems where vehicles are parked inconsiderately and in contravention of the regulations, making cycle and pedestrian journeys not just inconvenient but more dangerous. There is little enforcement after 6pm and illegal parking, for example in mandatory and advisory cycle lanes, is frequently observed during evenings. Parking restrictions on cycle lanes appear to be rarely enforced.  We believe the local authority could do much more to encourage people to travel in more sustainable ways. Walking, cycling and using public transport benefits the individual through better health, the environment and air quality, and creates a more pleasant and vibrant environment for everyone. Research has shown that local business owners strongly overestimate the proportion of their customers travelling by car, and underestimate those travelling on foot, by bike or public transport. Research has also shown that increasing parking restrictions does not damage businesses and actually brings substantial benefits to those businesses. Streets choked with private vehicles and parked cars are not enjoyable environments for people to live, work and shop; and the route to thriving local businesses is through encouraging better 'placemaking', not encouraging more traffic. Councils should not be forced by central government to further favour private motoring.		Yes		If enforcement is needed, because drivers are in breach of the published restrictions, councils should be able to use whatever powers are available, including CCTV. CCTV is invaluable where parking is genuinely antisocial or criminal and enforcement officers might be at risk of assault or injury if attempting to enforce a breach, and allowing good enforcement outside daytime working hours, allowing better work life balance for enforcement officers while maintaining the safety of cycle lanes and pedestrian footways at night.		no		Don't know		We have no comment to make on this point.		Neither agree nor disagree		We have no comment to make on this point.		No		There is widespread evidence of motorists being encouraged by advocacy groups to appeal regardless of the strength of their case. This is a waste of the local authority's time and taxpayers' money. The process should be constructed so as to encourage only genuine appeal and with no perverse incentives (such as discounts) for motorists to make groundless appeals.		No		Local authorities already have processes for reviewing and changing the arrangements in their own areas. No further requirements should be needed: local residents and firms already have recourse to their elected representative, on this issue as on any other local authority issue, and can appeal to the local government ombudsman if they feel they are not being fairly treated. No further assistance is required from central government. This proposal appears counter to the Government's promise of "localism".		No		A grace period is counter to the idea of fair, easy to understand charges for infringements. There is no justification for such a change. The cost of providing parking spaces is substantial and motorists pay a fair price for the time they spend. Other transport options are available for poor timekeepers.		No		As above there is no justification for grace periods of any description.		N/A		Yes		Legislation regarding parking on footways, cycle lanes and cycle paths is ambiguously worded and open to misinterpretation. Clear rules preventing the obstruction of footways and cycle paths by parked vehicles are desperately needed.  Antisocial and dangerous driving is a real and significant problem in the UK. Enforcement is sadly lacking in every sphere, from parking infringements to cases of death caused by dangerous driving. This contributes to the perception of walking and cycling as dangerous, marginalised activities, and has led to low levels of physical activity by UK residents, leading to an additional burden of £1bn per year on the NHS (and therefore to the taxpayer).   Our roads and streets are provided to allow people to move around. Obstructing this thoroughfare with my private property should not be regarded as my right: it is a privilege, and it is not without costs. Once the wider costs of motoring are considered (poor health outcomes through air pollution; costs to the NHS, local authorities and insurance for damage caused in crashes, loss of prime city centre real-estate to car parking and associated lost business revenue, etc) the ongoing portrayal of motoring as a 'cash cow' is just untrue.  The Government should be considering ways to make our environment a better and safer place for all, and a major part of this is encouraging walking and cycling as sustainable, healthy and cheap alternatives to the car.

		Email																		Mike Broster		Mike.Broster@leicester.gov.uk		Organisation		Leicester City Council		Yes				Yes		CCTV could be appropriate in some circumstances		no		No				Yes				The adjudicator should decide				No				No				No						Yes		Pt 6 TMA, CCTV guidance

		3057500083		47613929		02/07/2014		02/07/2014		109.204.113.110										Greg Payne		greg.payne@leics.gov.uk		Organisation		Leicestershire County Council		Yes		Yes, we do consider that local authority parking enforcement is being applied fairly and reasonably within Leicestershire. The application of civil parking enforcement in Leicestershire is aimed at:  •	Enforcement of parking restrictions, resulting in town centre and village streets being clear of illegally parked vehicles, so reducing congestion.    •Producing safer streets for pedestrians, shoppers and visitors.  •Improved turnover of parking spaces with easier access to shops and services, leading to a greater number of customers and, potentially, improved business turnover.  •Improved mobility of emergency services, leading to faster response times for emergency calls to fire, police and the ambulance services.  •Reduction of public transport journey times, making it more attractive to potential and existing users.  In turn reducing reliance on the private car.    The scale of the on-street enforcement operation within Leicestershire is set at a level to achieve these aims on a cost neutral basis (i.e. the costs of the enforcement and processing operations are covered by revenue generated from penalty charge notices). The on-street enforcement operation in Leicestershire has operated at a deficit since it started in 2007, up until 2012/13 when a small surplus was made. This £32,000 surplus will be reinvested into the enforcement operation to reduce back office costs.    Over the years, since the implementation of civil parking enforcement in Leicestershire in 2007, the number of penalty charge notices being issued in the County has steadily declined. This is viewed as being a consequence of the introduction of effective enforcement, which has resulted in a significant improvement in compliance with restrictions. This, in turn, has prompted the reduction in the amount of enforcement provided at many locations.    The County Council regularly receives requests from local communities to increase the level of enforcement, especially around schools, chip shops, other food takeaways and pubs. There is a general demand from local communities that all parking restrictions are enforced and that within village and urban areas there should be more restrictions than the County Council is currently providing.		No		Whist the County Council does not currently use CCTV cameras for parking enforcement it would be inappropriate to totally ban it, but the use of it should be properly regulated.    CCTV and ANPR cameras can provide a useful enforcement tool to improve road safety outside schools, at bus stops and at other locations where there are road hazards.  With CCTV and ANPR cameras being deployed at the request of local communities who regard their deployment as an effective deterrent to selfish and dangerous parking.    CCTV cameras also have a role to play in protecting Civil Enforcement Officers (CEO) involved in parking enforcement and can remove CEOs from potentially dangerous locations or situations whilst allowing enforcement to continue; the safety of CEOs should be paramount.    The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about when and where CCTV and ANPR cameras can be used for the management of parking. Clear guidance on the use of CCTV and ANPR cameras for parking enforcement should be produced, rather than banning its use completely.		no		No		No, the Parking Adjudicators already have wide ranging powers to allow appeals. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case if they are unable to allow an appeal on the grounds presented to them.  They also have the powers to award costs, so it would be inappropriate to extend their powers further.		Agree		Costs should only be awarded where a party (appellant or enforcement authority) has acted frivolously, vexatiously or unreasonably. Adjudicators already have the discretion to award costs on these grounds as set out in the Traffic Management Act; these grounds are sufficient. It would be appropriate for statutory guidance to make it clearer when the awarding of costs may be appropriate.		No		No, such a change would be expensive to implement and would result in further public confusion. Such an additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the statutory penalty charge. The actual penalty charge set by law is the higher full amount. We are unaware of any other judicial process that parallels this procedure of being rewarded for losing a case.    The County Council already has the discretionary option of accepting the initial discount payment later than the 14 days when motorists make representations to have a penalty charge cancelled. We re-offer the discount for early payment when we reject representations.     The suggested 25% discount would encourage additional appeals, as any motorists whose representation is rejected by County Council would be automatically given a 25% discount just for taking their case to the adjudicator, win or lose. This may deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the cost of the service.    Such a change would also require significant changes to local authorities’ IT systems, which would be costly.		No		All Traffic Regulation Orders (TRO) required for parking controls are sanctioned and approved by locally elected politicians and are subject to local consultation, with all objections being carefully considered. Parking controls in the County are only implemented (under the provisions of the Road Traffic Regulation Act 1984) to:   •Improve safety for all road users  •Preserve or improve the character or amenity of an area  •Prevent serious damage to the highway  •Reduce and manage congestion    Within Leicestershire parking controls and the associated TROs are regularly reviewed and they are amended/ removed to reflect changes in highway use to ensure they remain relevant to the current requirements for parking in a particular location.     Any issues raised with a particular parking restriction by local residents and firms in Leicestershire are investigated and if considered appropriate the restriction will be amended. As the Highway Authority, the County Council must balance the competing demands for parking and parking controls in not just single specific roads, but also over a wider geographic area. The County Council works with both residents and firms when changes to exist TROs or new TROs are being proposed, to ensure that where ever possible their parking requirements are accommodated.      In our view local residents and firms can already request a review of, or challenge, the need for an existing restrictions through our current processes. It is incumbent upon the Authority to investigate and respond to such matters as part of our normal customer interactions, and provide a justification for the presence and enforcement of a particular parking restriction. Therefore, it is unclear what added benefit this proposal would provide to residents and firms, so the County Council is unable to support this proposal.    The County Council receives many more requests for additional parking restrictions, and more restrictive parking restrictions, than it does for requests for the removal of existing restrictions. There is a high demand for additional restriction to remove on-street parking in residential areas, residents’ only parking schemes, junction protection markings, measures to restrict parking around schools during drop off/ pick times and measures to stop footway parking.		No		The County Council does not operate any on-street paid for parking in the County. However, the County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action). It is considered that any such grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing		Yes		The County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for overstaying in free parking bays (or at the start of pay and display parking and paid for parking bays). It is considered that any such a grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing. The time restrictions placed on permitted parking places in the County are carefully considered and reflect the parking requirements at a particular location. Allowing a 15 minute grace period could substantially reduce the turnover and availability of short-stay parking (20 to 30 minutes) in town centres and villages, which would have a detrimental impact on businesses. During busy periods even a minimum 15 minute grace period could reduce the availability of short stay parking by 50 to 75%.        The County Council considers the introduction of grace periods (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for prohibited parking areas to be unworkable. If there is room for people to park without causing a danger or obstruction then the prohibited parking should be converted to permitted parking. Grace periods in areas where parking is prohibited for road safety or traffic management periods is counter-intuitive; how would a motorist decide if such parking was safe or liable to cause an obstruction? Added to this, the potential high volumes of “grace period parkers” would block kerb space, preventing disabled blue badge holders and delivery drivers from using their statutory concession to park. This would be particularly detrimental to business in towns and larger villages in the County.		The County Council would not support the introduction of any statutory grace period.		Yes		A) Traffic Regulation Order making process  The simplification and streamlining of the Traffic Regulation Order making process would have major benefits to all parties. This should include the introduction of a national template for TRO format to ensure they are easy to understand and simple to implement. The expensive and outdated requirement to advertise orders in printed newspapers should be removed and replaced with web based advertisement. This would substantially reduce costs involved in process.    Regulations should be changed to allow further parking restrictions to be implemented without the requirement for a TRO (as per bus stands). This should include junction protection markings and school keep clear zigzags. This will substantially reduce costs and allow the authority to be more responsive to local concerns; the cost of implementation currently severely limits their widespread use.      B) Footway parking  Footway parking is one of the main areas of concern for residents of Leicestershire and generates a high number of requests for enforcement action by the County Council and police. People with disabilities or similar mobility challenges and those with baby buggies are particularly impacted by the inappropriate and selfish obstruction of footpaths. Additionally the costs for maintaining damaged footways are significant.    Given the limited enforcement powers that we have in this area, we have to pass such complaints on to the police which places an unnecessary burden on police resources. The existing London footway parking prohibition (which prohibits parking except where the highway authority deems it to be safe) should be extend across the whole of the UK. This would allow footway parking to be enforced under our existing civil enforcement powers and provide consistency for motorists.      C) Unregistered and untraceable vehicles   No one should be allowed to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. The Government should negotiate the sharing of Registered Keeper/ Vehicle Owner information throughout the EU. If a vehicle is properly registered within another EU country outside of the United Kingdom it should be traceable from the UK to allow enforcement action.    There also needs to be better enforcement of the Vehicles Registration Act in the UK. It is unfair that some motorists avoid enforcement action for not complying with traffic and parking laws by failing to register themselves and/or their vehicles properly in accordance with the law.

		2980874164		47613929		12/17/2013		12/17/2013		86.144.227.108										Richard Sanderson		leyburnbusiness@googlemail.com		Organisation		Leyburn Business Association		No								did not say

		Email2																		Rob Banks		rob.banks@local.gov.uk		Organisation		LGA Liberal Democrat Group		Yes				Yes		No - have robust code of practice instead		no		No				Disagree								Yes				No				No						Yes		Commence Part 6; education by media; share registered keeper details across EU; include parking issues in driving test; consider offence of parking without due care.

		Email2																		Graham Tope		Graham.Tope@sutton.gov.uk		Organisation		Lib Dem CLG Parly Committee		Yes				Yes		No - set up a working party		no		No				Disagree				No				No				No				No						Yes		Councils to publish a "tow away" policy

		3017502102		47613929		01/15/2014		01/15/2014		194.60.38.198										Lord Bradshaw		bradshaww@parliament.uk		Organisation		Liberal Democrat Backbench Parliamentary Committee on Transport						yes		CCTV necessary to enforce certain hot spots		no														no				no				no						yes		Tackle Blue Badge misuse

		Email																						Organisation		Lincolnshire County Council		Yes				Yes		We are opposed to a blanket ban		no		No				No				No				No				No				No						Yes		Pt 6 TMA

		3066435070		47613929		02/12/2014		02/12/2014		86.169.115.79										Janet Mason		clerk@littlechalfont-pc.gov.uk		Organisation		Little Chalfont Parish Council		Yes		Qualification to the above - generally yes. In Little Chalfont there are often calls for more frequent enforcement in residential streets and shopping areas. This is indicative of the fact that we are a busy commuter area (served by the Metropolitan Line and Chiltern Railways).		Yes		The document says for "on-street"parking enforcement , not all CCTV cameras. this should be left to individual authorities who should be issued with guidance that states enforcement must be sensible e g why fine someone who has breached the rules by just a few minutes at a quiet time of day when they are causing no problem to others.		no				It would seem from press coverage that the government has valid concerns about specific councils. It would be more practical and less bureaucratic to sort out these individual council's rather than inflicting a costly new regime across the country.		Neither agree nor disagree		Guidance must be clear. No comment about the circumstances.		Yes		This would seem reasonable but only if (a) the original appeal was lodged quickly and (b) swift payment was made if the appeal was lost.		Yes		In some circumstances. Safeguards must be put in place to protect against "nuisance" requests for  reviews. Such reviews are costly and time consuming. One trigger might be when fines  at a particular location seem disproportionate, or, if a certain % of the population supports a review.		Yes		This would be difficult to regulate and the grace period could be the norm. However, we would support a principle of reasonable flexibility in enforcement and reasonable and proportionate action.		Yes		See above.		Maybe 5 minutes		Yes		There could be a national or local hot-line and perhaps a national advertising campaign on issues eg use of mobile phones whilst driving, similar to previous drink driving campaigns.

		Email																		Mike Gallagher		mike.gallagher79@yahoo.co.uk		Organisation		Littlebourne Parish Council		Yes				Yes		It seems strange that this proposal is advocating getting rid of a cost-effective means of enforcement		no						Yes								No				No				No						Yes		More effective enforcement  needs additional funding

		Email2																		Roy Tunstall		roy.tunstall@liverpool.gov.uk		Organisation		Liverpool City Council		Yes				Yes		No - Strongly opposed		no		No				Yes				No				Unclear				No				No						Yes		Implement BPA MasterPlan for Parking

		Email																		Dr Rachel Lee		rachel.lee@livingstreets.org.uk		Organisation		Living Streets						Yes		We are against abolishing the use of CCTV		no										No				No				No				No						Yes		National pavement parking ban

		Email2																		Tom Coales		thomas.coales@local.gov.uk		Organisation		Local Gov Assoc		Yes				Yes		No - oppose		no		No				Unclear				No				No				No				No				5 mins		Yes		Part 6; foreign registered vehicles avoiding fines; BB fraud; pavement parking.

		3064308403		47613929		02/11/2014		02/11/2014		81.178.243.133										Martin Sachs		martin.sachs@tinyworld.co.uk		Organisation		Local Government Technical Advisers' Group										did not say

		Email2																		Gavin Moore		gavin.moore@bromley.gov.uk		Organisation		Lon Borough Bromley		yes				yes		do not support		no		no				no				no				Unclear				yes				In limited circumstances				3mins		yes		Bring obstruction with TMA; stronger powers for persistent evaders; simplifying TROs; tracing foreign registered vehicles; prevent multiple witness statements.

		Email2																		Tom McCourt		tom.mccourt@hackney.gov.uk		Organisation		Lon Borough Hackney		yes				yes		No - oppose		no		Unclear				No				No				Unclear				yes				no				5mins		yes		LAs to enforce 20mph speed limits; powers to enforce against persistent offenders; powers to enforce against signs vandalism; better sharing of DVLA data; improve debt recovery process.

		Email2																		Clare Harris		CHarris@wandsworth.gov.uk		Organisation		Lon Borough Wandsworth		yes				yes		Don't abolish		no		no				yes				no				yes - 25% of residents to request				yes				yes - in limited circumstances				5mins		yes		LAs to have power to enforce ASLs; body cameras allowed as evidence against drive-aways; tighter rules on vehicle registration.

		Email																						Organisation		London Borough of Camden		Yes				Yes		Camden is strongly op[posed to any proposals for a complete ban on the use of CCTV cameras		no		No				Disagree				No				No				No				No				5 minutes		Yes		Further measures to tackle HGV/delivery vehicles flouting parking restrictions

		3069429708		47613929		02/13/2014		02/13/2014		81.105.176.120										Keith Townsend		keith.townsend@ealing.gov.uk		Organisation		London Borough of Ealing		Yes		The London Borough of Ealing welcomes the opportunity to review and consider amendments to the management of public parking. As a borough we have implemented a number of customer focused initiatives and have supported the Federation of Small Businesses through offering free weekend parking promotions and introducing free periods to a number of pay and display sites in business districts throughout the borough.    The council is of the opinion that parking enforcement in the borough is not only fair and reasonable but is entirely appropriate to the demands of the borough both in respect of the provision of parking options to service users where kerbside space is a finite commodity and also in improving road safety and traffic flow.     Like many other London boroughs the levels of traffic and demand for parking space need to be proactively managed to balance the needs of road users, ensuring that spaces are available for residents, businesses and visitors alike.		Yes		We do not support this intention. The consultation document makes it clear that the DfT’s guidance on the use of CCTV for parking contraventions states it should only be used where parking enforcement is difficult or sensitive and enforcement by a parking warden is not practical. The consultation document also states it is the belief of the TSC that Local Authorities are using the technology in locations not meeting the guidance as described above. Additionally the TSC believe that the use of CCTV for parking should only be in locations where exemptions (such as blue badges and permits) apply, this is consistent with the authorities approach.   Areas where parking restrictions are enforced via CCTV at often at locations where either traffic flow is impeded by cars stopping and waiting or where safety is put at risk in the event of cars parking. These include Zig-zag parking outside schools, loading bays in busy commercial areas and pinch-point locations where the presence of vehicle parking and/or waiting is strictly prohibited.   CCTV is also used in cases where the safety of officers is at risk in the event traditional enforcement practices via a CEO is adopted. The removal of CCTV as an alternative will increase the burden of pressure on police forces to adopt joint policing visits. CCTV parking enforcement is an efficient and effective tool for managing difficult and priority parking restrictions. It is a cost effective management approach which increases the levels of compliance and reduces unnecessary labour costs.		no		No		Adjudicators can currently make recommendations to authorities to cancel PCNs in cases where they feel grounds of mitigation or extenuating circumstances are present.   In addition to PCN appeals processes Councils currently provide separate complaints procedures for cases of procedural impropriety. This process is supported by the option to further complaints to the Local Government Ombudsman. With these varying channels already available to customers wishing to complain we are of the opinion that there is no reason to vary decision making powers attributed to the adjudication services from cancellations being instructed only in cases where there is a legal basis to do so.    We believe in transparency and as such one possible alternative option could be the introduction of an internal review process for authorities where an adjudicator refuses an appeal but makes recommendations for cancellation of the PCN. This has been the case at Ealing Council for a number of years and the review is conducted by a senior officer external to parking services.  The proposal to add the ground of appeal for not following statutory guidance will lead to increased numbers of appeals. Our view is that legislation and guidance are not the same thing, and authorities should not be automatically penalised if guidance is not followed as there may be a legitimate reason for not doing so.		Agree		We agree that the adjudication service should be clear on what basis costs should be awarded. Fees should be awarded to both appellants and authorities.   Costs should be awarded in cases where the appellant’s case is pursued in a vexatious manor. For example, cases where motorists have already had a ruling against them previously but continue to peruse subsequent cases to frustrate the authority and bring about unnecessary costs to the authority.		No		We oppose this proposal. We are of the opinion that the proposal will likely increase the number of cases taken to tribunal and lost placing additional pressure on the tribunal service and increasing the level of work for the authority at a new additional cost.   The concern would be that this proposal would make it financially beneficial to appeal rather than to pay following a rejection of a representation.  The council agrees, however, that authorities should be guided to act sympathetically when setting and offering discounts outside of the current legislative requirements. It is our belief that encouragement to authorities to give consideration of individual circumstances, with mechanisms such as payment plans being offered in certain cases, would go some way to ensuring motorists are not deterred from making appeals against Penalty Charge Notices.		No		The council currently consults local residents when reviewing or implementing new schemes and considers petitions and requests made by local residents and businesses as they arise. However, we do not believe that there should be a requirement to authorities to review parking provision, lines and charges as a result of a public request.   The reviews that take place are often programmed or part of a wider Council policy. It is a concern, that if this proposal to be implemented there would be a skewed demand for reviews based on how vocal certain local groups are, rather than strategic or operational need.   One alternative option could be for local authorities to be guided to a 5 year review programme of its parking policy, encompassing provision and charging. However, any reviews should be evidence based and the determination of which is ultimately the role of the local Network Manager.		Yes		The council currently operates a grace period of 3 minutes. We would support the introduction of a statutory grace period following the expiration of paid for parking but feel this should not exceed 5 minutes.		Yes		We currently operate observation periods for a variety of restrictions and would support the introduction of statutory grace periods. However, this should not exceed a period of 5 minutes and should not apply to locations where waiting is prohibited, in disabled person’s bays without a valid badge, bus stops and on yellow lines for example.		A maximum period of 5 minutes.		Yes		The current parking legislation is rooted in the 1984 Road Traffic Regulations Act which we feel is outdated having been written in a period when technological advancements such as CCTV had not been made and as such does require an overhaul.   Any changes to legislation should act as a way of modernising it and reflecting new technology that has been developed in more recent years.

		3064255245		47613929		02/11/2014		02/11/2014		5.150.90.138										David Morris		david.morris@enfield.gov.uk		Organisation		London borough of Enfield		Yes		Yes, we do. The need for parking controls in Enfield is evident. Traffic in Enfield has increased significantly over the years and with it, an increasing demand on parking spaces. The net result is that parking and traffic enforcement is now a significant activity for the Council and therefore also significant for our residents and the business community.    We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement is both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented. We are also willing to be flexible in special cases such as funerals where we will not enforce at locations when we are made aware events.  Furthermore, we have specific criteria for vehicle removals, for example the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. Many may seem trivial but they can cause considerable congestion by delaying buses or effectively blocking roads. For example, a driver parking illegally outside a bank to use the cash machine may stop for only two minutes, yet may delay many other people in cars and buses trying to get past.     Good parking regulations can prevent this but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside.     Many of the difficulties that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better and more cost effective deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. After the CEO has passed by they simply return their vehicle to the same position.    Furthermore, CCTV enforcement is also effective in protecting CEOs in areas where the likelihood of assault or abuse are higher. We value our officers' safety and the removal of CCTV would increase the risk of dangerous situations, thereby increasing the likelihood of officers having to take time off work and reducing overall morale.     There have also been a number of cases where we have received requests, both from members of the public directly and through Elected Members, to introduce CCTV enforcement due to the lack of effective enforcement especially around schools where inconsiderate drivers cause problems for schools, residents and all types of road pavement users.		no		No		We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard to the guidance or, having had regard to the guidance, they decide not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance as its purpose was to indicate what the government believed to be best practice but either could not be implemented by legislation or would not be relevant for every authority. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed then it should be introduced properly in legislation.    We see no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		There is an implication in this question that the government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs.     Having said this, we agree that it might be helpful to the public and local authorities if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources.		Yes		Residents and business can currently contact local authorities, either directly or via their elected members, to question the need for specific waiting restrictions etc. This certainly occurs in Enfield at present, with all such queries investigated and our findings reported back.   In addition, there is already a statutory process relating to the setting of both on and off-street parking charges that encourages engagement with the both residents and local businesses. Enfield already goes beyond the minimum statutory consultation requirements and the Government could promote this by publishing examples of best practice. This is likely to be more effective than the introduction of a bureaucratic review process. It is acknowledged that consultation only tends to take place when changes to parking charges are being considered and there could be situations where residents and/or businesses feel that charges need to be reviewed at other times. A formal review process is one option, but representations though the normal democratic processes are likely to be just as effective.     Overall, we don’t feel that a formal review process is necessary and we are particularly concerned that this would create an additional burden on local authorities at a time when resources are being reduced.		No		We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. The introduction of regulated grace periods would lead to an increase in demand for parking and, as a result, an increase in charges to control that demand.		No		Where free parking is permitted in Enfield, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders.    Grace periods before paid-for parking are almost impossible to enforce. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places.		n/a		Yes		Allowing records collected at ports on foreign registered vehicles to be used by local authorities and the DVLA to track vehicles  Vehicles not registered with the DVLA    Simplification of traffic order process    Tax disc information as the scrapping of this makes the enforcement of PCNs and abandoned vehicles problematic

		Email																						Organisation		London Borough of Hammersmith and Fulham		Yes				Yes		We strongly oppose this proposal		no		No				Yes				No				No				Yes				No				5 minutes		Yes		Civil powers to enforce red-light jumping, mandatory cycle lanes, pavement parking,

		Email																		Cllr Barry Tebbutt				Organisation		London Borough of Havering		Yes				Yes		Havering very strongly objects to this proposal		no		No				Disagree				No				No				No				No						Yes		Foreign vehicles, simplify TRO process, unregistered vehicles

		3066893579		47613929		02/12/2014		02/12/2014		80.195.151.245										John Wheatley		jwheatley@hillingdon.gov.uk		Organisation		London Borough of Hillingdon		Yes		Yes.  The number of parking tickets issued in the London Borough of Hillingdon has fallen  by 20% over the period 2004/05 - 2012/13.  Hillingdon operates a policy of appropriate enforcement and does not set targets for enforcement officers.  Our contract for parking enforcement requires that parking offences are dealt with in sequential order, with no ‘cherry-picking’ of particular contraventions.  Hillingdon has offered free short-term parking in high streets since 2005.  We also provide all residents with the ‘Hillingdon First’ card, which offers parking at discounted rates.  Like most other councils, we already provide a ‘grace period’ for expired tickets.		Yes		We do not support a blanket ban on the use of CCTV for parking enforcement.  It would be preferable to specify the instances in which CCTV may be used, or to introduce a scheme which would provide a dispensation, by application.    The London Borough of Hillingdon uses CCTV sparingly to control parking and moving vehicle contraventions, in just a few locations where enforcement officers cannot be safely or effectively deployed. One such location is outside a night club in Uxbridge High Street, where illegal parking has resulted in unscheduled bus diversions and where enforcement by civil enforcement officers resulted in significant confrontations and verbal attacks.  CCTV is also used to prevent parking in bus stops in the Hayes area which can result in severe congestion.  CCTV cameras are not used outside schools in Hillingdon, though at a number of sites there are particular problems with parking within areas where stopping is not allowed.    Please also see our remarks in relation to anti-social parking at Q10 below.		no		No		In our view parking and traffic adjudicators already have sufficient powers to allow appeals.  This includes the power to refer a case back to the local authority Chief Executive with a direction to reconsider.  This has only ever happened on one occasion in Hillingdon.		Neither agree nor disagree		Adjudicators can already award costs.  However, there may be a case for clarifying the existing guidance on costs.  There is also redress for enforcement deemed to be unfair through the Local Government Ombudsman.		No		This would be complicated to administer, and would risk an increase in the number of frivolous or vexatious appeals.  More people might challenge a parking penalty simply to delay payment, in the knowledge that only 75% of the fine would be payable if the appeal is lost.    Hillingdon has re-offered the discount after a PCN appeal is rejected for some time.  The commitment to do this from all London Boroughs was confirmed to the recent Transport Select Committee enquiry by London Councils.				The London Borough of Hillingdon already operates a petition scheme which allows residents to request a review of parking restrictions etc.  20 signatures on a petition, which can be submitted electronically, will result in formal consideration of the petition at a petition hearing.  We also operate a flexible system of  ‘intelligent intervention’ which involves officers spotting potential issues as they arise, and putting measures in place to address concerns as appropriate.  Petitions in relation to parking are most commonly from residents seeking tightening of the restrictions in their area, to prevent misuse of resident parking permit bays, rather than to ‘free up’ parking or remove restrictions.		No		This already happens in Hillingdon as a practical measure, to avoid potential conflict between motorists and enforcement officers when there is a dispute about the precise expiry time of a parking ticket.  The London Borough of Hillingdon operates a flexible approach to enforcement, which requires sequential enforcement using a sensible and flexible approach.  London Councils’ Code of Practice makes it clear that observation periods of five minutes is “the generally accepted period of observation, although consideration could be given to extending this period for commercial vehicles, where it is more likely that loading / unloading is taking place.” These working practices are also set out in the Parking Attendant’s Handbook.		No		This proposal would not be workable and would undermine the effect of penalties issued in places where parking, loading and unloading is not permitted.  As CCTV is not widely used in Hillingdon, enforcement officers would have no way to determine the length of time a vehicle had been parked in locations other than those where a parking ticket had been issued for a period of free parking, unless they happened to be on the scene.  Extending the use of grace periods to all possible parking contraventions would be unrealistic and could simply facilitate such contraventions.		While we do not believe that regulations are necessary to provide a grace period, as set out in our response to Q8., if such regulations were to be introduced the existing five minute ‘grace’ period is adequate.		Yes		Hillingdon has a significant problem with anti-social parking. Minicab parking in residential streets in Hayes, because of proximity to Heathrow, causes significant anti-social and sometimes criminal behaviour.  Recent examples have involved knives being drawn and glass bottles being thrown by drivers at residents, and front gardens used as toilets.   We would like to see this problem tackled more effectively by challenging licences from minicab drivers who persistently park illegally.     Parking on keep clear areas outside schools is a perennial problem.  28 enforcement officers have to be deployed each day outside Hillingdon schools simply to deter parking outside schools. Unfortunately, the only real deterrent to parking which causes genuine dangers to children is a parking fine.  Drivers who see an enforcement officer outside a school will often park elsewhere (also often in contravention of parking regulations) to avoid a penalty charge notice.  Whilst the council has no current plans to use CCTV enforcement outside schools, if it was deemed to be the most effective way of enforcing the regulations and keeping children safe, then we would like to have the option to use CCTV outside schools.  We would suggest that DfT/DCLG consider introducing a dispensation scheme to allow the use of CCTV on application in specific circumstances.

		3053238443		47613929		02/05/2014		02/05/2014		193.195.192.167										Lesley Brooks		lesley.brooks@lewisham.gov.uk		Organisation		London Borough of Lewisham		Yes		Lewisham’s parking enforcement is undertaken in accordance with relevant legislation and statutory guidance.  The London Council’s Code of Practice is applied to ensure a fair and consistent approach to parking enforcement across the borough.		Yes		2.1 The council follows  both the Statutory and operational guidance issued to all local authorities for the issue of parking penalties using CCTV. Parking and moving traffic enforcement is applied across the borough with the aim of reducing congestion, improving road safety, providing for business activity, improving access to local amenities, improving journey times. CCTV is an essential tool in meeting the Council’s objectives of improving parking compliance, reducing congestion and improving road safety.    2.2. In Lewisham we have one CCTV vehicle which is used for parking contraventions.  CCTV is only used to enforce serious parking contraventions where the on foot enforcement has  proved ineffective – these include  parking outside schools, on footways, bus stops, double yellow lines where loading is prohibited. It is not used for less serious contraventions where we rely solely on foot patrolling enforcement officers.     2.3 For serious parking and moving  traffic contraventions, CCTV is an effective tool for improving compliance levels.  If removed there is a danger of reducing the effectiveness of enforcement;  especially where foot patrols are less effective such as outside schools, pedestrian crossings and where there are risks to road safety.     2.4 This is also fairer to those drivers who do seek to park sensibly and where permissible.  A decline in compliance levels will have detrimental impacts on congestion and the environment.  Effective parking enforcement for higher level contraventions without the use of CCTV  will require increased resources which in turn will increase costs.   2.5 Considering  the above some regulation restricting the use of CCTV for parking contraventions may be justified.  This will ensure a consistent approach in the application of CCTV enforcement for static parking contraventions.		no		No		At present the parking and traffic adjudicators are only entitled to consider statute grounds for appeal. To allow appeals for not following guidance misinterprets the differing roles of guidance and Statute.  If Government wishes to take this approach the guidance should be made statute this will ensure consistency and clarity for the local authority and for all road users.		Agree		the guidance should be updated to clarify in what circumstances the adjudicators may award costs, this however should  apply equally to both  the motorist and  the local authority.		No		5.1 This would have a detrimental financial impact on all local authorities and could potentially increase appeal levels.  In Lewisham it could have a significant impact.  The price bands for Penalty Charge Notices (PCN) are set by London Councils.  In Lewisham we have two price bands which are set geographically bounded by the south circular.  Within these two price bands the higher and lower level contraventions apply.  As an example the lowest price PCN in Lewisham is £60.    If the 25% discount were to apply to those motorists losing at the tribunal the authority would received £45.   It costs each local authority £47 for every appeal heard not including the administration/resources costs.        5.2 The financial incentive for progressing through to the tribunal is that the motorist puts forward a successful appeal which results in the PCN being cancelled.  A discount incentive is offered at the PCN issue stage where there has been little or no cost to the Authority.    The 25% discount has the potential to increase appeal volumes with a direct impact on increased back office administration and resource costs.		Yes		6.1 The Council reviews it’s parking provision regularly. The implementation of a formal process could put a significant burden on the Council to investigate all requests for changes, any formal process introduced will need reasonable parameters to review and prioritise before requests are investigated further.  In Lewisham a programme for reviewing the implementation of yellow lines has been in existence for many years.  This gives the opportunity to review yellow line restrictions when requested in line with budget constraints.      6.2 Lewisham is generally responsive to requests.  Consideration needs to be given as to why parking controls are initially introduced.  The main purposes are for road safety, access or egress issues, or balancing competing demands for limited kerb side parking space.  The circumstances surrounding the first  two issues rarely change significantly.  If parking controls are introduced we are unlikely to implement changes that would affect the safety or access issues.     6.3 By its very nature when attempting to balance competing needs, we generally have to compromise, we are unable to increase kerbside parking space.  A review of parking provision is normally linked to CPZ consultations or when looking at parking provision around town centres (for shops etc) this is considered as part of an overall town centre strategy. With this in mind, decisions are based on policy and with consultations involving the wider community.     6.4 Annual programmes for the consideration of parking provision already exist and the formulation of the programmes were reviewed as part of the comprehensive parking review undertaken this year.   There would be a significant drain on resources if consideration is given to each request in detail, the increase in costs and the volume of work would be restrictive.  Attempting to balance the competing needs can significantly increase the costs of any review.   Requests should be aligned in accordance with the overall implementation and review programme.		Yes		7.1  A regulatory 5 minute grace period should be implemented to ensure a consistent approach.  At present this differs widely amongst Local Authorities. In Lewisham, a five minute grace period has been used for a number of years and works well.     7.2 An extension to the 5 minute period could have repercussions. If it were to be extended to say 15 minutes, and parking is required for one hour, customers would revert to paying for 45 minutes parking time.  This will impact on revenue, any extension to the 5 minute period could impact on enforcement resources and enforcement costs.		No		8.1 Consideration needs to be given as to why parking schemes have been introduced.    Free time limited parking bays are predominately introduced to provide access to local amenities in the management of the demand for kerbside space.  The time limits are normally implemented after consultation with local stakeholders. Free time limited parking bays  for longer than a 40 minute period can be difficult to enforce without there being an impact on resources   As soon as motorists become aware of a ‘grace period’ many motorists will take this as an addition to the existing free parking time period and will adjust their parking habits accordingly.  This will ultimately impact on the turnaround of parking spaces reducing the effectiveness of the access to amenities.  Something we should aim to avoid.     8.2 A 5 minute grace period for non-parking bays such as yellow lines exist in Lewisham to ascertain whether loading or unloading is taking place.  Loading is permissible on most yellow line restrictions.  To extend the grace period may impact on road safety and has the potential to  increase congestion.   Amending this could lead to motorist confusion and in some cases dangerous ‘legitimate’ parking.		A 5 minute grace period at paid for parking locations and yellow lines where loading is permissible.		Yes		10.1 Parking regulation already exists that tackles anti-social parking and driving sufficiently.  More needs to be done to tackle non or incorrect registration of vehicles.  These vehicles increase anti-social  parking and driving and make it impossible for the Authority to pursue against parking or traffic violations.  This is not a fair and consistent way to apply parking enforcement and unfair to those motorists that abide by the vehicle registration and parking rules.      10.2 A consistent approach to parking regulation would be beneficial to the motorists if applied across regions.  A national approach would be more beneficial but would need to take into account  differing needs such as urban or rural environments.

		Email																						Organisation		London Borough of Merton		Yes				Yes		The removal of this option is considered to be a retrograde step		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Extra powers to enforce against untaxed vehicles, BBs, dangerously parked vehicles

		Email																						Organisation		London Borough of Newham		Yes				Yes		CCTV enforcement is integral to Newham's aim to improve parking compliance		no		No				Agree				No				No				Yes				No				2-5 minutes

		3068963717		47613929		02/13/2014		02/13/2014		80.5.88.69										London Borough of Redbridge		michael.jackson@redbridge.gov.uk		Organisation		London Borough of Redbridge										did not say

		Email																		Andrew Darvill		A.Darvill@richmond.gov.uk		Organisation		London Borough of Richmond upon Thames		Yes				Yes		We oppose this proposal		no		Yes				No				No				No				No				No

		Email																						Organisation		London Borough of Sutton		Yes				Yes		A CCTV ban would lead to accident, injury and death as well as congestion		no		Yes				Neither agree nor disagree				No				Don't Know				No				No						Yes		Introduce new offence of parking without due care or consideration for other road users

		3036396286		47613929		01/27/2014		01/27/2014		91.213.110.4										Colin Sims		colin.sims@towerhamlets.gov.uk		Organisation		London Borough of Tower Hamlets		Yes		Please note that this response supersedes our previous submission.    Yes, we do. The need for parking controls in Tower Hamlets is evident. The Borough is one of the smallest in London but is also one of the most densely populated and, as in other London Boroughs. Strategic decisions made at regional level and the scale of commercial and residential redevelopment of the Borough has increased traffic levels and demand for parking significantly over the years. This is further exacerbated by increasing public transport costs which has resulted in people living in outer London seeking to park and ride as close to the centre of London as possible putting further pressure on limited parking capacity. The net result is that parking and traffic enforcement is now a significant and essential activity for the Council and therefore also significant for our residents and the business community. Without effective enforcement the free flow of traffic will very quickly become compromised and public safety and the local economy (which includes that of Canary Wharf and the City Fringe) will be put at risk.     We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement of both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented, as well as to permit holders for seven days after their permit has expired in case the permit holder has been unable to renew their permit in time. We are also willing to be flexible in special cases, for example we provide up to 26 funeral waivers free of charge to allow parking around the home and the place of worship. Furthermore, we have specific criteria for vehicle removals, and only remove in cases where the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any inherent lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. There is a fundamental obligation on all motorists to park legally. The notion of fairness regarding parking enforcement must be based on consistency and clarity. The notion that state-sponsored periods within which illegally parked drivers will be free from enforcement absolves the driver from the need to park legally. It adds substantial costs to parking enforcement as Civil Enforcement Officers have to wait around to determine the extent of grace periods and will place higher costs on the appeal process as motorists argue about the length of grace period given. More importantly it throws up important legal risks around public safety. If someone is killed as a result of an illegally parked vehicle being given a grace period the Government and the local authority may be sued. Good parking regulations can prevent accidents, save lives and support the economy by keeping the traffic moving but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		Please note that this response supersedes our previous submission.    We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside. In terms of the Statutory Guidance, many of the difficulties and impracticalities that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. In some areas our community is currently calling for more CCTV parking enforcement as a result of certain cab and car hire firms employing spotters to warn their drivers of a CEO’s approach and subsequently providing the all clear after they have left, to the detriment of other local businesses and residents.    At a time when local authorities are required to be as cost effective as possible the banning of CCTV for parking enforcement would substantially increase the costs of parking enforcement. There will be insufficient budget to maintain an effective enforcement programme in the Borough and the streets will rapidly become congested, putting the local economy and lives at risk and increasing the risk of gridlock with knock-on effects across London.		no		No		Please note that this response supersedes our previous submission.    We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard the guidance or, having had regard to the guidance, they decide for practical reasons not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Transport Select Committee report recommended, on the basis of evidence provided by TPT adjudicators, that all adjudicators should be able to allow appeals where authorities have not followed statutory guidance, i.e. the latter case above. First, we would like to point out that we are not aware, either from the Committee report, PATAS appeal decisions, guidance from London Councils or the Chief Adjudicator, or any other source, that PATAS adjudicators are of the same opinion. In cases where the adjudicator believes that there are sufficient reasons for the authority to reconsider cancelling a PCN, they have the power to make a recommendation to the authority.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance and the DfT stated at the time that its purpose was to indicate what the Government believed to be best practice but could not be implemented by legislation as it would not necessarily be relevant for every authority or every situation. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed should be introduced properly in legislation.    As an example, the inclusion of the colour of the vehicle can be particularly difficult to ascertain during hours of darkness, where there may not be enough light (especially using CCTV enforcement) to tell whether a vehicle is a dark shade, or even black. Even in daylight, if a vehicle is a shade that is difficult to distinguish then a CEO may record it as one colour whereas the DVLA details may be different. This kind of discrepancy, which in most cases is counted by the adjudicator as being insufficient for cancellation, may give a motorist the impression that a PCN will be cancelled and could, therefore, lead to unrealistic expectations.    Furthermore, the Statutory Guidance also covers such areas as the objectives, appraisal and reporting of civil enforcement. We see absolutely no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		Please note that this response supersedes our previous submission.    There is an implication in this question that the Government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs. In particular, it is worth looking at Lambeth v Wilde (PATAS no. 2020409421) and Rentoul v Westminster (PATAS no. 1970013077)  (http://keycases.parkingandtrafficappeals.gov.uk/docs/Wilde,%20delay,%20priniciples%20for%20award%20of%20costs%20edited%20version.pdf and   http://keycases.parkingandtrafficappeals.gov.uk/docs/Rentoul-011.pdf)    Having said this, we agree that it might be helpful to the public if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		Please note that this response supersedes our previous submission.    No, we do not. We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources that ultimately cost the tax payer to advantage irresponsible drivers.    In the calendar year 2013 LBTH rejected approximately 26,500 representations, some 1,750 of which were subsequently appealed at PATAS. It is reasonable to assume that, with a cash incentive to appeal, about half of those whose representations were rejected would then appeal. Even if there were no greater proportion of appeals allowed by the adjudicators, the administrative costs of dealing with these appeals would be significant. Based on the figures above, this proposal would add roughly 11,500 appeals per year to our workflow, thereby costing over £1m per year in additional administrative overheads as well as an estimated loss of £165,000 from the 25% discount. Furthermore, the lower differential penalty level would need to be increased to £120 in order to cover the costs of the appeal. It should also be noted that this does not take in to account any increase in charges that would result from the increased workload to PATAS.		No		Please note that this response supersedes our previous submission.    We do not believe that this is necessary. LBTH already has a process in place whereby parking provision is constantly reviewed, both proactively and as a result of enquiries from the public and Elected Members. A Service Request is raised in each case to ensure that the best balance possible for the area. This involves listening to residents, businesses and other stakeholders and taking their views into account, all of which must be considered in conjunction with the Council’s parking and environmental policies. Depending on the scale of the amendment, the proposals and final approval are made either by Cabinet or the Lead Member.    The growth of vehicle ownership in the Borough and the demand for parking not just outside residential properties but at businesses, shops, stations and other areas in the Borough means that the Council has to manage the competing needs of all drivers who live or work in the Borough or who wish to visit the Borough. Unfortunately, it is unlikely that all drivers who wish to park in the Borough can be accommodated as doing so would result in residents and others who have no choice being unable to park in their local areas.    As a result, the Council often finds itself in a position where it must balance conflicting demands for parking space. This proposal would therefore mean that any potential conflict between different groups of road users could result in a requirement for multiple formal reviews of the road layout without any actual change being implemented. Again this would cost the tax payer dearly with no tangible benefit and leave less resource available for local public services.      With respect to parking charges, we believe that reviews would be counter-productive, as it is to be expected that the great proportion of reviews would request a reduction in charges. This, however, could mean us being unable to control the level of demand for parking space, which is an essential part of setting charges in the first place. Such lack of control could easily result in an increase in traffic searching for available space, thereby increasing congestion and compromising road safety.    It is unclear whether this proposal would also extend to reviews of penalty levels as well, however London Councils reviews these charges every year and carries out a full public consultation every four years on any proposed amendments. We believe that this is sufficient engagement with the public and any subsequent review of such charges would result in a huge amount of administration.    There are also the practicalities of what a threshold might be. Every request for a review involves consideration not only of the area in which the request is being made but also of the knock-on effects of the surrounding streets. As such it would be difficult, if not impossible, to define a specific catchment area that would include all the relevant stakeholders affected by the potential changes. This in turn could adversely affect our ability to take the views of all relevant stakeholders in to account, contrary to the localism agenda that this proposal seems to be intended to promote.		No		Please note that this response supersedes our previous submission.    No, we do not. We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. Furthermore we use our discretion to cancel PCNs in cases where the overstay has been unavoidable, for example a hospital appointment running over time. The introduction of official grace periods however would lead to an increase in demand for parking with restricted supply and as a result an increase in charges to control that demand. In areas of high demand the grace period would impact on the local economy as turnover of spaces would be less over the period of a day.		No		Please note that this response supersedes our previous submission.    No, we do not. Where free parking is permitted in Tower Hamlets, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders. There is also a public safety issues if extended to single yellow lines etc.     We already do allow a short amount of time for motorists to obtain change or make a telephone call to pay for parking. An official grace period before paid-for parking would be almost impossible to enforce and open to abuse. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places. Even parking on yellow lines without loading restrictions would reduce the available amount of space for those who actually need it, for example blue badge holders and delivery vehicles. We believe instead that it is better to review such areas, as this would mean that a proper assessment can be made as to whether it is safe for vehicles to park and, if so, to implement proper parking bays.		n/a		Yes		Please note that this response supersedes our previous submission.    Vehicles not Registered with the DVLA:  There needs to be better enforcement of unregistered vehicles. It is unfair that members of the public who abide by the law and tax their vehicles properly are more susceptible to fines and penalties than those who avoid them by not being registered with the DVLA or by being registered at the wrong address. This also applies to foreign registered vehicles and we feel that the Government should engage more closely with EU countries to obtain driver details.    Multiple Statutory Declarations / Witness Statements:  At the moment this procedure is subject to abuse by people who consistently make false statements in order to delay payment and reset the penalty to a lower amount. We accept that there are situations where correspondence goes missing and, as a result, that there needs to be a system that can reset the enforcement process to an earlier stage in order to give the motorist a fair chance to appeal.    As far as we are aware, there is currently no limit on the number of times that the statutory declaration procedure can be employed by a motorist, and we believe that this should be limited in order to stop it from being abused.    Simplification of traffic order process:  The Government made proposals recently to streamline the Traffic Order procedure however these plans were scrapped in 2013. We believe that these proposals need to be revisited as they would help us to make the process more efficient, open and transparent.

		3070830778		47613929		02/14/2014		02/14/2014		91.240.17.66										Karen Naylor		karen.naylor@walthamforest.gov.uk		Organisation		London Borough Waltham Forest council		Yes		The London Borough Waltham Forest strongly believes that parking enforcement is applied fairly and reasonably across the borough. Greater London has some of the most densely populated areas in the UK, which have seen a significant increase in traffic over the years which in turn has seen a heightened demand on parking space. Parking regulations are an essential element of urban transport and traffic management, however regulations that are not effectively enforced are pointless.   London Borough Waltham Forest designs their parking policies and strategies to manage the traffic network in line with wider transport strategies.  Our strategies ensure the efficient movement of traffic, improves road safety and the local environment, reduce congestion, meet the needs of all road users, including cyclists and pedestrians, and manage the competing demand for kerb space for residents, businesses, visitors, shoppers as well as ensuring that suitable facilitates exist for blue badge holders, professional care workers engaged in urgent or emergency health care and other professionals carrying out duties across the borough.  We demonstrably support residents and businesses and regularly engage with them on policies and initiatives to address local needs and ensure a complete approach in implementing traffic and parking schemes.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend meetings with all interested parties to ensure that any new schemes meet their expectations and facilitate their needs.   Following feedback from the local business we implemented 15 minutes of free parking in paid for short stay parking bays located in shopping areas to help boost the local economy with longer stays facilitated by paid for parking up to the maximum stay allowed.   We have also implemented a cashless parking scheme in these bays offering customers a more flexible approach to paying for their parking but have maintained a cash system to facilitate the requirements of all our users.  To further encourage shoppers and visitors to the borough we also reduced the parking tariffs in Council owned town centre car parks which provide a longer stay facility.  The choice of 15 minutes manages demand and encourages turnover of the spaces without increasing congestion as vehicles are not circling looking for a space and shoppers are not frustrated by the lack of locating a parking space.  We understand that the success of a town centre does not depend on parking facilities alone and that businesses often overestimate the share of their customers coming by car and we therefore work across the council to develop further town centre improvements to improve the quality of the shops and the environment.  Accessibility for all users including cyclists, public transport users and pedestrians underpins economic regeneration, and effective traffic management has an essential role to play not just in providing parking for shoppers and visitors but also for ensuring that businesses are able to function with unhindered deliveries.   Residential Controlled Parking Zones (CPZ’s) are only implemented following residents requests and only if at least 51% agree to the scheme.  London Borough Waltham Forest , like many authorities, have a CO2 based emissions pricing structure for permits and in a bid to assist local residents in the current economic climate we have reduced the price of our residents parking permits by almost 50% for low and regular emission vehicles.   These local schemes were designed with residents and business to develop innovative parking solutions that work for their area but still integrate with the wider transport strategies.   We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints and feedback and we endeavour to ensure that appropriate parking spaces are available, that signs and road markings are clear and that parking charges are reasonable and attractive to encourage people, particularly in town centres.    Our parking enforcement is linked to local objectives and we maintain a fair and proportionate, efficient and cost effective parking enforcement regime to ensure compliance with the regulations.  Unfortunately we still suffer from selfish motorists who park without regard for other motorists, cyclists or pedestrians – including children, people with disabilities and the elderly. What may seem like an insignificant act, such as parking to access the cash machine for 2 minutes on a double yellow line, can have severe consequences on traffic flow and congestion causing detriment to other road users and potentially preventing an emergency vehicle from reaching its destination in a speedy fashion.  Without an effective enforcement regime, evidence would indicate that levels of compliance are reduced.   The implementation of parking restrictions is for the benefit of all road users, including motorists. Restrictions reduce accidents, reduce congestion and manage the use of the limited kerb space.		Yes		We strongly oppose the abolition of parking enforcement via CCTV.  In certain situations CCTV has proved to be very effective, helping to dramatically improve compliance with restrictions that are crucial to both traffic management and road user safety. The physical presence of a Civil Enforcement Officer (CEO) does not act as a deterrent, as drivers see the officer, move the vehicle, and then move it back when the CEO has left.  CCTV is a vital enforcement tool and any ban would significantly reduce the effectiveness of parking enforcement and have a negative impact on the road traffic network.  The removal of the use of CCTV, including via the CCTV vehicles, for parking enforcement would be particularly detrimental in locations such as outside schools, at pedestrian crossings, on major routes where no parking, stopping or waiting is permitted and in locations where the safety of the CEO’s is of concern.  The most effective way to enforce at these types of locations is via the use of CCTV and it is anticipated that the levels of non-compliance will rise.  The use of CCTV outside schools is undertaken to ensure the health and safety of vulnerable road users. It has proved vital in changing parking habits and had a positive effect on road safety. CCTV enforcement is supported by the vast majority of parents and teachers and the local community, and the schools themselves request the attendance of the CCTV vehicles.  This has proved to be the most effective and in some cases, the only way of tackling this safety critical issue. A lack of enforcement could potentially put children’s safety at risk.  There are similar concerns for other safety critical restrictions such as zigzag lines on the approaches to pedestrian crossings, which are there to help protect pedestrians, particularly the most vulnerable.  Parking enforcement via CCTV is also carried out for parking contraventions on major routes where no parking, stopping or waiting is permitted.  Without CCTV enforcement compliance will decrease which will lead to increased congestion, slower journey times and road safety concerns as well as increased pollution which is damaging to the local environment and our residents health.  London Borough Waltham Forest does not use CCTV for parking contraventions where vehicles are permitted to park, for example in pay and display bays, residents only bays or where a blue badge holder can legitimately park.   A further successful use of CCTV for parking enforcement is where enforcement by on street CEOs has proved difficult. A particular example is where mini cab drivers persist in parking in dangerous or inconsiderate locations.  As soon as they see a CEO they will drive away and return once they have left however CCTV is a suitable deterrent to prevent this occurring.  We receive many requests from local residents and businesses to take enforcement action against this type of antisocial behaviour.   Additionally in locations where the CEO has come under threats or violence the use of CCTV for enforcement ensures that action can be taken against motorists parking in contravention whilst maintaining CEO safety.  Without the use of CCTV in such circumstances these locations could potentially become unenforceable.   Removing the use of CCTV for parking enforcement would also introduce a lack of consistency as the issue of a PCN would be totally dependent on a CEO being present at that location and able to obtain all the necessary details rather than down to the restriction in place.  This could encourage motorists to risk parking in contravention which would have damaging effects on traffic flow, congestion and road safety.  The costs of employing the number of CEO’s required to maintain current compliance levels and meet the public’s expectations would far exceed the current costs of enforcement via the use of CCTV.  It is unlikely, even with significantly increased on street patrols, that enforcement would be as effective particularly as a deterrent.  London Borough Waltham Forest, like most other authorities, has made significant investment in CCTV equipment and technology within the existing legal framework.  London Borough Waltham Forest ‘s systems are shared with the councils Crime and Disorder CCTV unit and the cost burdens in removing enforcement via CCTV are of significant concern and could be detrimental to the Crime and Disorder CCTV operation, which would no longer be supported by sharing maintenance and running costs of the CCTV systems. Sharing the systems and the cameras also means that parking enforcement staff monitor for any community safety concerns and will immediately inform the Crime and Disorder CCTV staff if they see anything suspicious.     We strongly believe that if we were unable to use CCTV, including the CCTV vehicles, for parking enforcement, compliance levels will drop, particularly at critical locations such as major junctions and outside schools, and there would be significant negative impacts not only on safety but also on congestion.    If enforcement via CCTV were to be abolished all together it would render bus lane and moving traffic contraventions, such as banned turns or going through a no entry, unenforceable, especially as the police no longer have enforcement powers in these areas. CEO’s do not have the power to stop vehicles and therefore CCTV is the only viable option for enforcement.  All moving traffic restrictions are implemented in relation to either safety concerns or to aid the free flow of traffic and compliance in these areas is paramount to ensuring the safety of all road users, including pedestrians and cyclists and reducing congestion improving journey times particularly for public transport users.   The effectiveness of improving compliance by using enforcement via CCTV combined with CEO’s on street is demonstrated in the reduction in PCN’s issued since its introduction.  Even though we have increased the number of restrictions and the number of CCTV cameras we have seen a fall of almost 30% in the number of PCN’s issued.  This demonstrates that the use of CCTV in enforcement both for moving traffic offences and parking offences acts as a deterrent as well as an effective means of enforcement and is working to keep traffic flowing, our streets free of parked vehicles ultimately making the roads safer for all users.  We believe that the removal of CCTV enforcement including for parking will have a detrimental impact on the borough and the local community.  It will compromise road safety, increase congestion, increase journey times, increase pollution, impact on emergency vehicles and generally have a negative effect on the borough.		no		No		London Borough Waltham Forest believes that currently the adjudicators’ powers are sufficient.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. The adjudicators already have wide ranging powers which are sufficient for their current purpose and cover all eventualities which Include awarding costs where they believe the council has acted wholly unreasonably.   Where an adjudicator is not able to allow a decision in favour of the appellant but believes there are sufficient grounds for the authority to reconsider the cancellation of a PCN they can, and do, refer the case back to the authorities Chief Executive, or their representative, with recommendations to reconsider the case.    The TMA contains statutory guidance which contains good practice guidelines.  The guidance is something that the council must have due regard for but it is not compulsory.  Allowing ‘failure to follow statutory guidance’ as a ground for appeal would therefore be inappropriate particularly where local authorities, for good reason, have departed from the guidance.  The most appropriate route would be to incorporate the relevant parts of the guidance into the regulations.		Neither agree nor disagree		The current situation allows adjudicators to consider costs against the appellant or the authority if either party has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’.  London Borough Waltham Forest believes that these should remain the only circumstances in which costs are awarded.   If costs or compensation were awarded as a matter of course this could be an incentive for motorists to appeal regardless of their situation.  This would not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists.    Motorists are already able to seek recompense for unfair enforcement or maladministration via the councils own corporate complaints procedures and / or via the Local Government Ombudsman (LGO).  These processes are separate to the traffic adjudication services and it is possible that a motorist could seek recompense via both routes.		No		London Borough Waltham Forest does not believe that motorists that lose an appeal at a parking tribunal should be offered a discount for prompt payment.   The PCN charging structure is set within legislation and the actual penalty level is the full charge. As an incentive for prompt payment by motorists that accept they are liable (committed the contravention) for the PCN and do not wish to appeal can take advantage of the 50% discount.  If the PCN is challenged within the discount period London Borough Waltham Forest further offers the opportunity to pay the discounted rate as a matter of course.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. By offering a discount to motorists that have lost their case at the adjudicators could be an incentive for motorists to appeal regardless of their situation and could encourage frivolous or vexatious appeals, even when there were no reasonable grounds for doing so.  This potential increase in appeals will not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists encouraging appeals that have little chance of success.   Furthermore the 50% discount for prompt payment reflects the reduction in costs for the council if a PCN is paid promptly without further intervention.  Offering a 25% discount if a motorists loses a case at adjudication does not reflect the local authority administration costs in progressing a case to the appeals stage.  We believe that offering this discount would undermine the effectiveness of the original penalty charge.		Yes		London Borough Waltham Forest has no objections to a requirement being placed on the council to review its parking provision via local residents and firms however we believe that thresholds need to be set for the timeframes between petitions. The timeframes between petitions would need to be set at a sufficient level to ensure that costs and council officers time was not unduly spent reviewing frivolous petitions that do not cater for the community as a whole.  We suggest that there should be a 12 month period before the same review request can be remade.   As noted in our answer to question 1, London Borough Waltham Forest already demonstrably engages with and supports local residents and businesses with regards to parking restrictions and strategies.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend local meetings.    We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints, enquiries and feedback from both members of the community and elected members.   Again as noted in our answer to question 1, following engagement and feedback from businesses and business forums we implemented 15 minutes of free parking in the paid for parking bays located in the town centres.    CPZ are implemented and reviewed at residents requests.  We consult with the community on any new parking schemes or restrictions and any amendments to schemes or restrictions and where possible offer a range of choices.  This not only includes CPZ’s but also any minor works such as yellow lines, cycle lanes etc  London Borough Waltham Forest views this as an opportunity to discuss matters and canvass opinion on those affected by the decisions made ensuring that any parking related strategies and / or restrictions meet the expectations and needs of our residents and businesses whilst contributing to the wider transport objectives.  This engagement further allows us to explain why certain controls are in place.   Placing thresholds on the timeframes between petitions will ensure that we do not receive an unnecessary increase in petitions or repeated requests simply because an individual or a small group or section of the community do not like certain restrictions in place.		No		Whilst London Borough Waltham Forest does allow a grace period of 10 minutes in paid for parking places, including car parks, we do not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.    Parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.  For example if a 10 minute grace period is allowed and the motorist returns to their vehicle 13 minutes after the expiry of paid for time they view enforcement action as overzealous as they incorrectly feel that they are only 3 minutes beyond the time they are allowed to stay.    Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  In some circumstances introducing a grace period could adversely affect motorists.  For example where parking charges are based on high demand and demand increases due to the allowance of a grace period the cost to park could subsequently increase.    As London Borough Waltham Forest already allows a 10 minute grace period at the end of paid for parking if the statutory requirement was less than 10 minutes this would adversely affect motorists that park within the borough.		No		The answer to this question needs to be split between Permitted parking (where parking is allowed such as cashless parking / voucher parking bays, pay and display bays, free bays and car parks) and Prohibited parking (where parking is not generally allowed such as on double yellow lines,  single yellow lines during restricted hours or where loading controls are in place).  Permitted parking:  London Borough Waltham Forest already allows a grace period of 5 minutes in short stay free bays and all on street cashless parking / voucher parking bays allow 15 minutes of free parking.  In all paid for parking bays sufficient time is allowed at the start of the parking session to purchase the required time (voucher, pay and display ticket, cashless parking transaction or PayPoint transaction).   As in the answer to question 7 above, London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.    Additionally parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.    Prohibited parking:  London Borough Waltham Forest do not believe that a grace period should be introduced where prohibited parking restrictions apply.  Where there is room to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  Both double and single yellow lines are implemented for safety reasons and to aid the free flow of traffic.  If motorists were allowed to park on yellow lines this would have serious safety and congestion implications and would be legitimising unsafe parking.    Currently unless there is a loading restriction in place disabled motorists and delivery drivers are able to park for a limited time on yellow lines.  Allowing any other motorist to park on yellow lines, even for a short period, would impact on their parking needs as well as creating additional congestion as drivers circled looking for a parking space.  We strongly support the needs of disabled people and their requirements to park as close as possible to amenities without the undue stress that this may cause. We also strongly support our local businesses and the ability for them to take deliveries is key to the running of their business.  Allowing any other motorist the ability to park on the yellow lines that normally would be free for disabled motorists and delivery drivers would severely impact on these groups and would be detrimental to the borough as a whole.   Where yellow lines have additional loading restrictions these are specifically introduced on busy roads, at junctions or where there are serious safety concerns.  Allowing any parking at these locations would be completely remiss due to the increased risk of a serious accident or the potential to bring the traffic to a standstill.   If this concession was only granted on yellow lines that didn’t have additional loading restrictions this would be highly confusing for the motorist.  It is likely that many would park where a loading restriction applied in error and end up subject to enforcement action.   If this concession applied to loading bays (bays that are specifically designed for the loading and unloading of heavy goods, generally located outside shops to facilitate deliveries to the shops) this would result in loading spaces bring taken up by cars thus causing problems for the businesses and shops who not be able to receive any goods.   It is assumed that this concession would not apply to specifically marked bays such as Doctors bays, Ambulance bays, disabled bays or any other specific bays and also wouldn’t apply to locations such as school keep clear markings, bus stops and / or pedestrian crossings.  We believe that by allowing motorists to park on some restrictions and not others they would find it highly confusing.   London Borough Waltham Forest do not support the introduction of grace periods in locations of prohibited parking.  We believe that this would cause considerable confusion to motorists and severely impact all road users across the borough.		London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  London Borough Waltham Forest strongly opposes the introduction of any grace periods in locations where parking is prohibited.		Yes		London Borough Waltham Forest believes that tackling the issues listed below would enable parking enforcement to be more effective and efficient and would clamp down on antisocial parking and / or driving.  • Greater powers to tackle vehicles not registered at DVLA - No one should be able to avoid legitimate enforcement action by failure to register their vehicles in accordance with the law. This includes registering them using incorrect or false details.   • Further consideration given to enabling authorities to trace foreign registered vehicles in the EU.  • A greater consideration for the effect on enforcement in relation to cloned vehicles.   • The closing of loopholes that allow motorists to make multiple witness statements and statutory declarations where they have no legal right to do so.  • A simplification of the traffic order making process making every traffic order easy to understand and simple to implement.  • Parking to be included as a specific section within the driving test so that everyone who drives knows and understands parking restrictions.   • Update legislation to ensure that it is relevant particularly in light of the introduction of advanced technologies.    • Ensure that parking legislation does not conflict with other legislation such as DPA, Equalities Act etc. An example being that under the DPA we are not able to supply details regarding a PCN to a third party (once we have received the keeper details) even where it is evident that they are vehicle keepers spouse and were the driver at the time the contravention occurred.

		Email																		Andrew Luck		andrew.luck@londoncouncils.gov.uk		Organisation		London Councils		Yes				Yes		We strongly oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		More 20mph zones, better powers for the enforcement of cloned vehicles, foreign vehicles, simpler TRO process, introduction of nationwide persistent evader legislation

		3003788263		47613929		01/07/2014		01/07/2014		92.23.100.191										Ann Townsend		ann@bobcurtisphoto.co.uk		Organisation		London Road Town Team / London Road Area Traders Association		No		Present parking policy is, in my opinion, decidedly anti-business. There is absolutely no consideration for local businesses or consumers and it is enforced with draconian severity. It has had a devastating effect on at least one local shopping area.		Yes		The use of CCTV and completely inadequate and misleading signage has given Brighton and Hove local authority yet another means of generating income. In my opinion the use of CCTV has been used in a deliberately misleading and deceptive manner causing significant harm to the local economy.		yes		Yes				Neither agree nor disagree				Yes				Yes		Brighton and Hove City Council's parking policy does not consider the needs of local businesses at all. Any parking strategy should take into account these needs. Local traders associations should have the automatic right to trigger a review and demand the implementation of changes.		Don't know				Yes		Certainly at the beginning of a paid parking bay, allowing someone to go and find the right change. Delivery drivers have been given penalty notices when, having finished carrying the goods in, they have then gone into the shop to deal with the paper work, so here there must be a grace period. Non-delivery vehicles should not be allowed to use loading bays.		10-15 minutes, as very often shop keepers are dealing with customers and do not want to jeopardise a sale by breaking off to deal with delivery paper work.		No

		Email2																		Vincent Stops				Organisation		London TravelWatch						yes		Opposed to ban		no														yes								no

		Email																		David Linneli		david.linnell@loughtonresidents.co.uk		Organisation		Loughton Residents Association						Yes		CCTV should be used only where it is impractical to use a CEO such as at school sites		no														Yes				No										Yes		Better enforcement of bridleways and footways, bus stops, outside schools.  Cut red tape

		3061012907		47613929		02/09/2014		02/09/2014		95.148.205.6										Mrs Linda Blankley		clerk@louthtowncouncil.gov.uk		Organisation		Louth Town Council		Yes		Mostly, but there are still issues since CPE introduced 1 year ago.		Yes		CCTV was not introduced in Louth for this purpose - prevention of crime etc. it is not used for parking enforcement.		did not say		Yes		Yes if it will help to resolve disputes efficiently		Agree		Where enforcement officers have acted unreasonably		No		It could be viewed as an incentive to appeal.		Yes		Differing usage on days of the week, parking patterns in areas. TRO's should have been reviewed before stricter enforcement introduced. Some areas have been proved to not be requiring enforcement during relaxed periods. Now used as cash cow.		Yes		Number of unavoidable valid reasons for minor delays		Yes				5 minutes.		Yes		Review of Blue Badge scheme and penalties. driver training for persistent offenders. More use of media campaigns.

		3070829649		47613929		02/14/2014		02/14/2014		85.12.88.17										Tony Stefano		tony.stefano@luton.gov.uk		Organisation		Luton Borough Council		Yes		Luton Borough Council considers their enforcement methods and practices are applied fairly and reasonably.  It is firstly important to know and understand how parking policy is developed and the democratic process applicable within a local authority.  The Council’s Local Transport Plan sets the overarching transport policy background. The details of the application of the Local Transport Plan in relation to parking enforcement, together with the approach and priorities for enforcement are detailed in the Councils Parking and Enforcement Plan. That plan was developed in consultation with business communities, the Chamber of Commerce and the Federation of Small Businesses, Tenants and Residents Associations and local Doctors and Dental surgeries.   As with all local authority policy and strategies, parking policy is subject to democratic process and scrutiny and also to regular review.   We believe that enforcement in line with these policies is applied fairly, reasonably and appropriately with the Local Authority area		Yes		Luton Borough Council does not support abolishing the use of CCTV cameras for parking enforcement.   We believe that CCTV is a valuable tool available to Local Authorities and if used in accordance with current guidance, enhances efforts to promote road safety and reduce congestion.  The statutory guidance already makes it clear that enforcement by way of an approved device should only be used in areas where enforcement is difficult or in sensitive areas. In keeping with the guidance issued by the Secretary of State, Luton only undertakes enforcement of the following regulations in areas where the use of Civil Enforcement Officers is not always practical;  •	Pedestrian crossings   •	Restricted bus stops  In addition, we also undertake enforcement of School entrance markings by way of an approved device. This is done in conjunction with handing out leaflets to drivers which provide advice on inconsiderate parking with a view to educate and improve compliance with the regulations. This enforcement has received a very positive response from schools and parents, and it is not uncommon to receive requests for additional enforcement visits at Area Boards and Ward Forums.  Luton also carries out enforcement of parking restrictions under Traffic Management Act regulations to achieve and ensure the safe and efficient operation of the Council’s road network. The aim of undertaking such enforcement is to deter drivers from inconsiderate parking which causes congestion, hinders business deliveries and can endangers other road users. Such activity causes unnecessary delays on the road networks and we therefore only consider doing so where we receive complaints of persistent illegal parking.   To date we have introduced camera enforcement at three specific locations where evidence demonstrated that CEO’s on foot patrols alone were ineffective in dealing with parking issues. In each of these areas requests for an enhanced approach to enforcement were received from;  •	Members of the public  •	Local businesses   •	Elected members  •	Local transport providers   We believe that our use of enforcement cameras fully complies with the statutory guidance. The Council is further of the opinion that the use of cameras is an important and effective enforcement tool contributes to the Council’s objectives as outlined in its Parking Enforcement Plan adopted in 2013.		no		No		Luton Borough Council does not think it is necessary for adjudicators to have wider powers. Parking adjudicators are already able to allow appeals where they are satisfied one of a number of grounds have been met by the appellant as outlined in part 2 of ‘The Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007’. Further, the parking adjudicator also has the provision under the regulations to refer a matter back to the local authority in circumstances where it is felt that the Council has not used its discretion to cancel the Notice to Owner. That power also provides that any matter referred back to the Council is sent to the Chief Executive and that the circumstances are not again considered by the team who dealt with the original representations. This power is also clearly stated in the statutory guidance.  The Council already uses its discretion when dealing with challenges or formal representations and does cancel a notice where special or compelling circumstances apply. We have also issued internal guidance to our staff in dealing with such matters to assist them in deciding when it is appropriate to cancel a notice.  Parking Adjudicators already have additional powers which were introduced under Traffic Management Act Regulations. Procedural Impropriety clearly allows for an appeal to be allowed if it is found that an enforcement authority has not followed the process as required within the regulations.		Neither agree nor disagree		Luton Borough Council would not object to the guidance being updated to reflect this matter however it is our view that the issue of awarding costs is already clearly contained within part 2 of the Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007. The Parking Adjudicator can already award costs against either the driver or authority in such circumstances where it is considered that either party has acted in a frivolous or vexatious manner or indeed where either parties conduct in making, pursuing or resisting an appeal was wholly unreasonable.  The authority feels that it is important in the context of avoiding unreasonable claims which take up valuable time and effort in dealing with claim that any amendment to the statutory guidance in this matter also makes clear that costs are only limited to those incurred by the other party in connection with the proceedings.		No		Luton Borough Council does not agree that a further discount should be offered if a motorist looses an appeal. The current discount period exists to provide for a 50% discount in circumstances where the recipient of a PCN accepts that they have committed a contravention and that the notice has been issued correctly. This is clearly offered to ensure that time and costs to both the authority and the motorist are not incurred where a clear breach of parking regulations has taken place. In addition, it is already the case and considered best practice that where a driver feels the notice has been issued wrongly that they can write to the authority as soon as the notice has been issued outlining why they believe the notice should be cancelled. Where the authority accepts their argument, the notice is cancelled and in circumstances where it does not the owner/driver is advised in writing of that fact and again in line with best practice the discount period is generally extended by a further 14-days or 21-days in the case of regulation 10 notices.  Further, the authority would like to point out that it is our view that were a further discount period offered at the appeal stage this would encourage erroneous appeals where the authority has correctly formally rejected a representation as the motorist may take a view that they have nothing to lose in doing so. It is our view that this may in turn substantially increase the amount of unnecessary appeals which will take up valuable time and effort in dealing with other cases.  The authority would also like to point out that we have seen a number of cases where the motorist has submitted evidence at appeal stage which they have not provided to the authority at either informal or formal representation stage. It is our view that had the evidence been provided at an earlier stage then the matter may have been resolved and avoided the need for an appeal to have been lodged in the first instance. Again, this would have save both parties time and effort along with costs incurred during the process.		No		Luton Borough Council is of the view that such a system already exists within local government.  In the case of Luton Borough Council, we have a number of options in place that would prompt such a review. One such procedure is the petitions policy which allows for local residents and business to petition the Council and request for changes to be made in relation to local issues, including parking restrictions. The petition process ensures that the subject of the petition is reviewed and reported on to Area Boards, elected members and residents in the local area.  The Council has had experience of receiving a petition from local people which specifically requested the removal of parking regulations at a location. A review was carried out and the restrictions were removed only for the Council to receive a new petition requesting that the restrictions were reinstated due to parking problems which resulted from the removal of the restrictions.   The Council also hold regular Area Boards and Ward Forums which are open to any resident or business representative. These meetings are attended by local ward councillors and provide an opportunity for any concerns relevant to that ward to be raised with officers.		No		Luton Borough Council does not support this proposal. We believe that this is a matter which should be dealt with at local level based on local parking needs.   Parking restrictions are introduced by way of providing either parking places commonly referred to as ‘permitted parking’ or yellow lines and other types of restrictions which are referred to as ’prohibited parking’.   Parking schemes are always designed with a view to meeting the needs of the local area. Each scheme is unique to that area and parking places are designed to encourage a turnover of parking in both town centres and at local shops for example which in turn supports the local economy.    The Council makes use of technologies such as systems which allow service users to pay by phone. This system provides clear information to users on how much time they have purchases, when their expiry time is and if they wish to top their parking periods where applicable. It also provides facilities for users to receive text message reminders.  We already provide grace periods at the end of time which has been purchased in areas where parking is ‘permitted’ such as pay & display and shared use areas. This allows an opportunity for a motorist not to be issued with a Penalty Charge where they are returning to their vehicle but are only a minute or two late. If grace periods were made mandatory, our view is that drivers may change their behaviour to maximise their paid for stay+ the grace period. Ultimately there would always be a situation where tickets were issued very close to the expiry of a grace period- which as is the case now, would result in claims of unfairness.		No		Luton Borough Council does not support this proposal. As the case in relation to question 7, restrictions are implemented based on local needs and knowledge. The introduction of a mandatory grace period takes no account of the local setting.  In the case of yellow line parking restrictions which are in areas of high traffic usage a grace period would be totally inappropriate and unworkable. Traffic flows will be adversely affected by high volumes of short term parking which will cause traffic delays and congestion.    If a road where parking restrictions apply is suitable for allowing parking in the first instance then the Council would have considered that when deciding on what type of parking restrictions to put in place.		We have set out our views in relation to grace periods in response to questions 7 and 8 above.		Yes		Luton Borough Council would encourage the government to consider the following-  Footway parking is one of the major sources of complaint in Luton. Whilst this can be enforced when a waiting restriction is in place, without it is in the hands of the Police who have other priorities and consequently they rarely take action. Footway parking also damages the paving and increases maintenance costs. It can also lead to subsidence and problems with utility supplies. Selfish parents picking up children at schools often footway park and obstruct children who are walking.  Anti-social parking of large business vans overnight in residential areas is also a source of complaint which is difficult to resolve. They are often parked completely on footways or at road junctions causing considerable problems. It appears that they are parked overnight because depots are no longer available to reduce business costs.

		Email																		Crispin Davies		lymingepc@btconnect.com		Organisation		Lyminge Parish Council										did not say		No								Yes				Yes				Yes				Yes				15 minutes

		Email3																		J Kitson				Organisation		Maidstone Borough Council		Yes				Yes		CCTV enforcement not currently used in Maidstone. However they provide a cost effective solution for maintaing road safety and reducing traffic congestion.		no		No				No				No				No				No				No				No grace periods		Better enforcement of the Vehicle Registration Act to address traffic violations by foreign registered vehicles.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		Maldon Business Assoc		no				yes		opposed to ban		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Mrs T Byles		townclerk@maldontowncouncil.gov.uk		Organisation		Maldon Town Council		No						None in use in this District		did not say		Yes				Yes				Yes				Yes				Yes								5 minutes		Yes		Parish and town councils should be given the opportunity to take on the responsibility of local authority car parks in their parishes

		Email																		Graham Marsh		graham.marsh@manchester.gov.uk		Organisation		Manchester City Council		Yes				Yes		MCC does not support any proposals to abolish the use of CCTV		no		No				Agree				No				No				No				No						Yes		MTCs, untaxed vehicles

		3048470800		47613929		02/03/2014		02/03/2014		89.206.250.27										Laura Sefi		laura.sefi@marstongroup.co.uk		Organisation		Marston Group		Yes		Marston Group operate through England and Wales and believe that the decriminalisation of parking enforcement has been successful for all parties. Civil parking enforcement has assisted local authorities greatly in managing the limited supply and ever increasing demand for road space and has also reduced the amount of selfish and sometimes dangerous and/or obstructive parking.   Whilst much is made of the negative aspects of civil parking enforcement (by relatively few, encouraged by the media for whom good news is seldom headline-worthy), in reality civil  parking enforcement is cost effective, efficient and beneficial for society as a whole.   Like so many aspects of life, success of highway management is highly dependent on the co-operation of the majority of road users. Unfortunately there is a minority who (would) try deliberately to evade the parking enforcement process and therefore a deterrent is needed.		Yes		Yes. The government should not do this as it would be a retrograde step for the majority of law abiding citizens.  Although the Penalty Charge Notice (PCN) was intended to be a deterrent, many drivers try to avoid the issue of a lawful PCN and many also try to evade the subsequent debt recovery process - just as many drivers still try to avoid registering, licensing or insuring their vehicle.  The use of modern camera technology has proven extremely effective in many scenarios, e.g. speeding, uninsured and untaxed vehicles, stolen vehicles, bus lane contraventions. In bus lanes, contraventions usually reduce dramatically as soon as cameras are introduced as ‘legal’  drivers realise they are more likely to be caught.  Cameras assist in protecting those who might be disadvantaged by the actions of the avoiders and evaders also form an extremely important part of the lawful debt recovery toolkit.   Marston therefore:  1)	fully support the legal and ethical use of camera technology by professionally trained and supervised operatives   2)	would support further legislation and/or regulation to ensure that government can be satisfied and the public reassured that the use of camera technology is in the public interest  3)	believes that it would not be in the public interest to ban the use of camera technology per se.    In 1990 there were approximately 24 million vehicles in the UK . The police and traffic wardens issued 5.7million on-street parking ‘ticket’ fines  however 1.14 million of these unpaid fines (20%) were subsequently registered with the courts due to non-payment. The Audit Commission report ‘Fine Lines’ identified that:  “fewer than 1 in 150 illegal parking acts were ticketed” and;   “persistent and flagrant breaches of yellow lines do not even have a bearing on qualification to hold a driving licence. Many drivers perpetrate them casually and regard the penalties as an occupational hazard.”   Waiting and loading restrictions introduced by local authorities to manage increasing volumes of traffic and deliveries, as well as to improve road safety for pedestrians and cyclists in particular, were being blatantly and repeatedly abused, police (and traffic warden) enforcement was ineffective or non-existent and some affluent drivers even viewed a wheel clamp as added security for their parked car.  The Road Traffic Act 1991 enabled local authorities to take over enforcement of on-street parking regulations and restrictions and the London Borough of Wandsworth was the first authority to commence in September 1993. Since then more than 90% of local authorities have taken over enforcement of the controls. The number of vehicles has risen by 44% to 34.5 million  and on-street parking controls and restrictions have increased to try to manage traffic flow effectively and efficiently and to better apportion the limited supply of road space to better suit demand for loading/unloading, parking for cars, motorcycles, disabled, cycles as well as ranks for taxis, bus bays etc..  The number of on-street PCNs, including bus lane and yellow box contraventions, reached 6.2 million in 2008/09  but fell to 4.82 million in 2009/10 . The percentage of PCNs paid compared to PCNs issued increased to 69% in 2009/10  however   596,684 unpaid PCNs (11% of those issued) were registered as debts at the Traffic Enforcement Centre (TEC - County Court) in 2009/2010 .   Despite the significant reduction in the percentage of unpaid debts registered at court (from 20% in 1990 to 11% in 2009/10), empirical evidence is that many drivers go to ever more extreme lengths to try to evade detection and/or still “contravene the regulations casually and regard the penalties as an occupational hazard”.   Closed circuit television (CCTV) footage recorded by Bristol City Council and televised recently showed drivers deliberately attempting to evade enforcement by CCTV by a number of means including deliberately covering their vehicle registration number.     Detailed annual surveys carried out by Westminster City Council between 1993 and 2003 showed that although the average duration of each contravention had reduced from 100 minutes to 40 minutes, the number of on-street contraventions had not reduced significantly. As a result the City Council increased levels of enforcement accordingly.    Parking and civil traffic enforcement is an emotive subject, but the vast majority of the public understand the need for parking management and therefore enforcement. The RAC Foundation  has calculated that vehicles are parked away from home for 16% of the time. Whilst some of these locations will not be controlled, many will be.   There has been much media coverage, debate and communication about parking. Even the negative publicity (of which there has been much) serves to remind motorists of the need to park in accordance with the regulations, therefore one may assume that the majority of the driving public know that they are likely to receive a PCN if they contravene parking regulations or restrictions. The parking sector estimate that only 1 in every 10 contraventions is observed and ‘ticketed’ therefore, based on 2009/2010 PCN issue figures, approximately 43 million on-street contraventions go unpenalised each year.   Whilst some of these acts of “illegal” parking may not: cause increased danger for other road users; prevent delivery vehicles from loading or unloading or; prevent disabled people from gaining access to their destination, many acts will cause reduced traffic flow, obstruction, loss of turnover spaces and therefore potential loss of sales to retailers, increased danger to other road users – especially pedestrians, cyclists and the disabled. “Illegal” parking (whether it is 5 minutes or 50) frustrates and angers law abiding motorists and often results in unnecessary delays to an already congested road network. Unless 100% of motorists obey the regulations 100% of the time, then enforcement (and the deterrent of being ‘ticketed’) is essential. As was demonstrated in Aberystwyth during 2011/2012 when parking was not enforced, too many drivers are selfish and will park wherever they can, for as long as they can, without regard for other road users. The majority of townspeople begged and pleaded for enforcement and confirmed that they, like the majority of the public, accept that parking regulations and waiting restrictions are needed, and must be enforced effectively to manage the road network for the benefit of all road users.     Despite 20 years of decriminalised parking enforcement, almost 50 million contraventions occurred in 2009/2010. Whilst some drivers undoubtedly contravene inadvertently, i.e. they didn’t understand the signs/didn’t buy enough time/didn’t have the right permit/got delayed, these are the minority. The vast majority of drivers who receive a PCN know they are in contravention and either ‘take a chance’ or blatantly contravene the regulations for their own selfish benefit/gain.   Given that a deterrent (something to discourage or prevent a person through fear or dislike of the consequences ) is necessary, the consequence of receiving a PCN is meaningless if there is no subsequent enforcement of non-payment.  Although approximately 69% of PCNs are paid (at some stage in the process), 596,684 warrants were authorised in 2009/2010 and issued to bailiff companies for execution. Despite regional variations in recovery, it is estimated that only 21% of these warrants result in payment of the outstanding debt. Disappointment at this level of recovery is an issue for local authorities and service providers alike. There are however, many factors that will impact on successful recovery – these include timeliness of issue of warrant, accuracy of Driver Vehicle and Licensing Authority (DVLA) keeper records (before and after the contravention), accuracy of debtor address details, evasion tactics employed by the debtor, financial non-viability of pursuing hard to trace debtors, apparent lack of property able to be seized and sold by bailiff.    Over the last 20 years (since the introduction of civil parking enforcement and bailiff debt recovery) there have been many improvements in the process and efficiency of debt recovery. Some of these will have assisted in reducing the percentage of debts reaching court, however a major change approved in principle by government, which will include fee reform, is still awaited.   One of the more recent and innovative enforcement techniques has been the use of Automatic Number Plate Reading (ANPR) technology.  This is used to compare the registration mark of the vehicle spotted with a list of vehicles that have a PCN based warrant outstanding. Depending on the data base it is compared with, it can also highlight ‘vehicle related’ criminal warrants as in those held by Marston Group on behalf of Her Majesty’s Courts and Tribunal Service (HMCTS). The technique has proven extremely useful against persistent evaders who (for example) park their vehicle away from their home address in attempt to prevent possible seizure by the bailiff – especially where the debtor tries to frustrate the debt recovery process and/or evade paying the lawful debt, e.g. refuses to answer the door, refuses to co-operate with the bailiff, provides false information about their identity, refuses entry to their property.   ANPR has also proven beneficial when, in conjunction with police operations, debtors have been stopped by the police. In a study by Nottingham Trent University it was found that drivers using untaxed/uninsured vehicles were much more likely to be driving an unroadworthy vehicle, involved in other petty crime. The study also identified that these drivers were more likely to abuse parking regulations and restrictions, use disabled Blue Badges illegally and to evade payment of both criminal and civil fines.  Although vehicles driven by ‘innocent ’ owners have been stopped on ANPR operations, in many cases the requirement by DVLA for both seller and buyer to confirm transfer of ownership (and failure of the seller to do this) has been the cause of the confusion. The benefit for the stopped innocent driver is that correct registration with DVLA can be achieved via a police notification and that enforcement by others of any other outstanding fines, debts or vehicle related matters can then be targeted at the evading person.    In 2012, Marston Group bailiffs identified 4,050 relevant vehicles using ANPR equipment and achieved payment of almost £700,000 in outstanding debts for local authority clients and HMCTS that would probably have been unrecovered otherwise.  Marston is convinced therefore that the use of camera technology is essential as a method of recovering unpaid debts from evaders and as a deterrent to others who might be tempted to try evasion.		no		No		No.  The system appears to be working well for the majority of stakeholders. There will always be exceptions, however to increase powers for adjudicators may increase the number of motorists who take a chance and appeal without any valid grounds.   The fact that generally less than 1% of all contraventions are challenged would indicate that the majority of motorists accept that they were in contravention.		Neither agree nor disagree		If adjudicators (experienced lawyers) are unclear as to when they can or cannot award costs then the legislation and current guidance is certainly out of date/inadequate for the motorist. Costs should only be awarded if the appeal has been brought or defended vexatiously, unprofessionally or without adequate and reasonable evidence to prove or disprove the contravention – Eg. without any hope of winning.		No		No.  On the contrary the penalty should be increased by 25% for failure to pay promptly (Eg. within 7 days of the result of the appeal).   Perhaps the motorists should be required to deposit the Penalty Charge amount with the adjudicator when lodging their appeal and it will be refunded if they win. The cost of this extra process could be funded by interest earned on the deposits.		No		No. The current system of councillor representation by area has been proven over time to offer local residents and businesses the opportunity to seek change in their local area. The councillors are then able to communicate the requests etc to be considered by the council as a whole. Failure to listen and react can be addressed by the voters in the subsequent local elections.   Trying to establish thresholds would be a bureaucratic nightmare and result in many legal challenges that would waste time (and huge amounts of money) for the public and the local authorities, and would not necessarily achieve the review process.		No		No.   Many local authorities (if not the majority) already allow a grace period of 5 minutes before a PCN is issued. This has been good custom and practice for up to 20 years and ensures that inaccurate watches (by either party) do not result in a PCN being issued before penalty time starts.  Despite this, many motorists often say (in their defence) “I was only 1 minute over the (5 minute) grace period” and expect leniency as a result – when in fact they were 6 minutes in penalty.   Many motorists appear to interpret a “grace period” as their “get out of jail free/no need to hurry back to my car” time rather than a good will gesture by the local authority and a safety mechanism to avoid incorrect PCNs.  The pre purchase of parking time could be regarded as a contract where the motorists agrees to abide by the rules and regulations and the local authority will permit him/her to park there. Once the contract to park expires, the local authority should be entitled to act according to the terms and conditions of the contract – ie issue a PCN.  Clearly the use of pre-paid parking mechanisms will result in some motorists running out of paid for time however the increasing use of “pay as you go” type of payment can avoid this, even if the hourly rate is set to increase after the initially purchased time has been completed as a way of deterring longer stays.		No		No.  A minority of the public already try to argue black is white and vice versa if it suits their personal and selfish interest. Increasing the amount of grey would be disastrous!  The majority of motorists, for the majority of the time they park, are able to (and do) comply with the regulations and restrictions. Where they receive a PCN they have the opportunity to challenge the PCN with the LA, to make a Representation and to Appeal. Providing the LA acts responsibly and fairly (ethically) there should be very few occasions where a grace period as described would be beneficial.  The more rules and regulations that are applied the harder it is for all stakeholders to work within the rules.		There should be no grace period as described in Q8.		Yes		Yes.  For the majority of law abiding motorists there respect for other road users and the risk of receiving a Penalty Charge is a sufficient deterrent. For some who persistently park in contravention and those who park and/or drive in an anti-social manner there must be harsher penalties that can be applied cost effectively and have a real impact on that persons’ ability to drive. It would appear that bans are often ignored by those who drive and park badly therefore a more effect deterrent is necessary. It is difficult to identify what such a mechanism could be however.  Whilst removal of the vehicle can be effective the cost of operating such a service is prohibitive for the majority of LAs.  Where a persistent offender or evader is identified (minimum of X contravention). Their vehicle should be seized and crushed and the cost should be added to any debt.  Perhaps car ownership should be dependent on having a “clean” (free from persistent contraventions or evasions) licence.

		3070645658		47613929		02/14/2014		02/14/2014		194.168.209.242										Shelagh Core		score@melton.gov.uk		Organisation		Melton Borough Council		Yes				Yes		As an authority we do not use CCTV cameras for parking enforcement		did not say		Yes				Neither agree nor disagree				Yes				Yes		Illegal pariking in residential areas, private land		Yes		I believe we do offer a 5 minute grace period in car parks		No		This would be very difficult to manage and would be of no great benefit.  It would also restrict car parking spaces		5 minutes		Yes

		2997801725		47613929		01/01/2014		01/01/2014		82.132.245.102										simon Dent		simondent33@gmail.com		Individual		member of the public		Don't know				Yes		The over use of cctv by local authorities for parking issues needs an overhaul and is long overdue.		yes		Yes				Agree				Yes				Yes		Reviews should cover the need for yellow lines in that particular area, Are they being policed correctly and is there parking provision elsewhere nearby.		Yes		Yes.For too many people overstaying by as little as 10minutes can cost them hugely.A grace period is fair and would save people and local authorities money in the long term.		Yes				A grace period of 30 minutes would be quite sufficient.		Yes		The goverment and local authorities needs to tackle parking by disabled ramps and ensure they are enforced more.

		Email2																		John Henkel				Organisation		Metro - West Yorks PTE		yes				yes		No - strongly disagree		no		no				no				no				no				no				no						yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		3028769045		47613929		01/22/2014		01/22/2014		194.203.179.70										Sue Rees		sue.rees@midsussex.gov.uk		Organisation		Mid Sussex District Council		Yes		Our policy is to be firm but fair and where able,  to educate rather than enforce. We already operate grace periods for over-stays within our car parks and on-street.		Yes		Although we do not operate CCTV enforcement in Mid Sussex, we do not believe it should be banned. It should be properly regulated instead. It can help save children’s lives and help improve road safety,  especially so for enforcement outside schools. It is well known that CCTV and ANPR cameras are commonly deployed at the request of the local community and school children themselves who want to be protected from selfish and often dangerous parking.  • CCTV usage can be highly beneficial in the protection of CEOs and others involved in parking enforcement, such as bailiffs, whilst at work; their safety should be paramount.  • The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when CCTV and ANPR can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case. Adjudicators already have discretion to award costs and the grounds of appeal set out in the Traffic Management Act are sufficient.		Agree		It might be appropriate for statutory guidance to make it clearer when awarding costs might be relevant. Adjudicators always have the discretion to award costs.  • It should be remembered that there are already additional options in place for motorists to seek redress for unfair enforcement, such as the Local Government Ombudsman Service which has been shown to be effective and can deal with maladministration and systemic failures.		No		No, we do not agree; it’s likely to be costly to implement and operate, and result in confusion for everyone.  • It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.  • It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the costs of the service.  • Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Mid Sussex, as do most councils, re-offer the discount for early payment when they reject representations.  • This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.  • This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.		Don't know		All parking controls in place  have  been sanctioned and approved by locally elected politicians and are also subject to public consultation.  • We would encourage regular reviews of all parking controls to ensure that they remain relevant.		Yes		Allowing grace periods within permitted parking areas is best practice and something which most Councils, including Mid Sussex.  For clarity, essentially there are two types of parking control;  • Permitted parking where parking is allowed and sometimes controlled by time limit and which may be paid for or free (typically marked by white parking bays) and;  • Prohibited parking where parking is not allowed – all yellow lines. A double yellow line (DYL) indicates a 24/7 prohibition and a single yellow line (SYL) indicates a prohibition which is not 24/7. Otherwise there is no difference between a DYL and SYL prohibition.  Additionally there might be loading controls in place shown by yellow kerb markings.		Yes		We agree, in principle, grace periods could be offered in ALL permitted parking bays: many local authorities parking policies offer this already.  • The prospect of introducing grace periods for prohibited parking is unworkable;  o If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  o Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  • High volumes of “5 minute grace period parkers” will occupy kerb space, thereby preventing disabled people and delivery drivers from enjoying their statutory concessions. This will damage the revival of the high street.		We currently operate 10 mins grace period in off-street bays and 5 mins in on-street bays, but believe 5 mins across the board would provide consistency for the motorist.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. The following points, taken from the British Parking Association Master Plan for Parking 2013-14, highlight some of the further measures that need to be addressed.  • Every parking and traffic Order should be easy to understand and simple to implement.  We want to see a simplification of the Order making process to allow local councils to be more responsive to local needs. Government proposals to streamline the Order-making procedures which were scrapped in face of opposition from the newspaper industry in early 2013 should be resurrected.  • No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles.

		Email																						Organisation		Milton Keynes Council		Yes				Yes		MKC does not support the abolition of CCTV enforcement, and supports its use in limited circumstances		no		Yes				Agree				No				Yes				No				No				5 minutes		Yes		Allow civil enforcement of obstruction

		3062310965		47613929		02/10/2014		02/10/2014		81.106.220.29										Paul Anderson		paul.anderson@molevalley.gov.uk		Organisation		Mole Valley District Council		Yes		Mole Valley District Council adopted a three year parking strategy in February 2013 which is in line with the car parking principles proposed by the Government in the consultation document.  One of the actions within the strategy was to develop an enforcement protocol.  The Council knows, from the research undertaken in developing the strategy, that residents want to see more parking enforcement locally, in order to ensure the flow of traffic in our towns and villages and improve access to shops and other businesses.      The Council takes a fair and proportionate approach to parking enforcement, including grace periods, where they are considered appropriate (e.g. on an expired P&D ticket), but not for all contraventions (e.g. parking in a disabled bay without displaying a blue badge).		Yes		Mole Valley District Council does not use CCTV cameras for its parking enforcement and so this change would have no impact on the delivery of parking enforcement in the District.  However, it is recognised that they can add value in certain circumstances and local authorities should have the flexibility to use them where there is a clear need.		no		No		The current basis for considering appeals in based on the legislation contained within the Traffic Management Act 2004.  Basing the appeals on the legislative framework ensures a consistent approach is taken.  Extending the powers (so that it is potentially not purely based on the legislation), would introduce more potential inconsistency and a lack of clarity to the public.		Disagree		The current guidance sets out that costs may be awarded when local authorities have been ‘frivolous, vexatious or wholly unreasonable’ in its conduct of the matter.  It is considered that this is an appropriate basis for awarding costs.		No		The costs of providing information to the Parking Tribunal already exceeds the income that is received.  People have the opportunity to appeal against PCNs, and the 50% discount will be held during this process.  If their appeal is not upheld on two occasions (at local authority and at the parking tribunal), they should be expected to pay the full charge if they are unsuccessful on the second appeal.    Furthermore, a discount system at the appeal stage would act as an incentive for people to appeal.  They would potentially take the risk of appealing creating more wasted cost.		Yes		There is already a programme in place for parking reviews in Surrey (led by Surrey County Council).  The threshold should be determined at a local level to take into account local circumstances.    In terms of what the reviews should be allowed to cover, again this should be a matter for local determination rather than Government to set.  Communities and businesses should be allowed to make requests that consideration is given to parking restrictions that will improve traffic flow, access to town centres and residential areas.		No		No.  If people buy an hour’s parking, they should be expected to use an hour’s parking.  Most local authorities take a proportionate approach to parking, and publicising regulations will mean that people expect extra time for free, and would then be expecting discretionary grace periods in addition to the statutory time.  Mole Valley DC has introduced a ‘Penny a Minute’ charge which means that people are not constrained by an hourly charging regime and have the flexibility to buy the time that they need (subject to a minimum spend of 30p/60p).    Through cashless parking solutions (such as RingGo, which has been successfully introduced in Mole Valley), if people know that they are likely to need to stay for longer than they have paid for, they can extend their parking without the need to return to the car park, subject to the maximum stay restrictions.		No		Free parking bays are a key part of enabling people to make quick ‘pop and shop’ visits to town and village centres.  Having a statutory grace period will reduce the turnover in these bays and have a negative impact on businesses.    There should be no grace periods for areas that have parking restrictions, such as disabled bays, loading bays or single yellow lines.  These are all in place for specific reasons, and allowing anybody to park in these areas will have a negative impact on traffic flow and businesses.		A maximum of five minutes.		Yes		Legislation should be reviewed to enable improved joint working on enforcement.  For example, there remain some parking offences which on the Police can issue Fixed Penalty Notices for (e.g. obstruction and footway parking) where local authority Civil Enforcement Officers can’t.  Enabling local authorities to issue Penalty Charge Notice for offences such as this will improve traffic flows in our towns and villages and make better use of public resources (as for example, our Civil Enforcement Officers can see an illegally parked vehicle but are powerless to do anything about it).    On a wider community safety issue, the Council would like to see powers created so that local authority Civil Enforcement Officers are able to support the Police on enforcement.  One particular offence would be for people using mobile phones while driving, perhaps through CEOs taking photographs of offenders, or other solutions.  It is also suggested that a hotline, such as that used at Christmas to report people suspected of drink-driving might be another useful tool to encourage the public to support the policing of this offence.

		Email3																						Organisation		Motomob		Unclear				Yes		Endorses Government's proposal.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		(1) Additional powers for adjudicators to refer local authorities to the DfT when they (councils) have failed in their statutory duty to provide legal signs, roads marks and TROs. And additional powers for the DfT to revoke the designation order which enables the council to enforce parking contraventions in its administrative area. Also additonal powers for DfT to order council to reimburse the cost any adminstrative expense as a consequence of the council's failure to abide by its statutory obligations; (2) Put in place agreements with foreign governments to enforce parking contraventions by foreign vehicles; (3) Moving traffic contravention powers should not be extended outside London.

		3071534964		47613929		02/14/2014		02/14/2014		84.12.148.218										Chris Murphy		chris.murphy@mouchel.com		Organisation		Mouchel		Don't know		As a National supplier of equipment and systems to the enforcement market we do not have one local area on which we could comment.  Our role is to provide the support to the enforcement community which complies to the mandated standards for enforcement.						did not say

		2985381040		47613929		12/19/2013		12/19/2013		149.241.75.13										Shon De Vroede		shon.devroede@mouchel.com		Individual		Mouchel		No		It not so much the written policies of the Local Authorities, the drive for PCN generated revenue is a misinterpretation of the policies by the respective environmental executives, who off the record, pass/ drive an ethos of PCN generated income through PCN issue, onto the contractor fulfilling the provision of manpower for the enforcement of the policy.  As well as attempting to force the recovery of PCN with as minimal effort as possible, like using digital channels, and wording of documents to force the public.		Yes		CCTV is not only a mechanism for enforcement, it is also a very effective deterrent and is adaptive. Most CCTV programs in LA that are used for PCN generation, the revenue of the PCN funds the community and safety programs, as the general rule is to use the same infrastructure, but stopping CCTV enforcement, the impact will be on public safety and the enforcement of policies will increase as expensive resource will be required to do the same functions, with less efficiency.		no		Yes		Power should be extended to include private law.		Agree		If the PCN is issued in error, then costs should be awarded.		No		This could result in higher number of cases being reviewed by the parking tribunal, even if the motorist knew the PCN was correctly issued.		No		Residents and Local Businesses are not traffic planners, their focus is going to be localised and wont include the overall picuture.		No		Technology exists to update the motorists that there period is about to expire. If the authority did allow a grace period, the offset of lost revenue will be factored into the initial cost. therefore if even you never utilise the grace period, you will still pay for it.		No						Yes		Smarter use of technology to identify the anti social parking and driving. Data gathering and data mining will help in driving the PCN generated revenue mentality to a Parking Compliance generated revenue stream.

		3019090013		47613929		01/16/2014		01/16/2014		81.98.255.30										Kieran Perkins		Kieranperkins@me.com		Individual		N/a		Yes				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know		...although presumably already if an issue is of sufficient importance to residents/businesses there is nothing stopping them from using their councillors to seek action, so suspect that this is mainly about the gov being seen to be doing something...		Don't know				Don't know						Yes		Simplification and clarity of the rules around pavement parking leading to consistent and increased enforcement. Suggest this should take the form of a national ban, based on the situation on London, and accompanied by an advertising campaign - with local authorities and local residents making the case for exceptions on a case by case basis - which can be marked out/signed at low cost in circumstances where other road users would not be endangered/inconvenienced. Enforcement could then simply be turned over to Traffic wardens.

		2964851829		47613929		12/09/2013		12/09/2013		195.110.11.2										Matthew Goggins		matthew.goggins@nationalexpress.com		Organisation		National Express UK Coach		Don't know								did not say

		3043357957		47613929		01/30/2014		01/30/2014		213.249.191.82										Emma Thomas		emma.thomas@nfrn.org.uk		Organisation		National Federation of Retail Newsagents		no				yes		Shd not be widely used		no														yes				yes				yes				15mins		no

		Email3																						Organisation		National Motorists Action Group		Unclear				Yes		(1) Must be prohibitied as it's inappropropriate and draconian and extensively abused by authorities; (2) does not deter contraventions; (3) Grossly disproportionate; (4) If CCTV parking enforcement is retained, guidance must be made more explicit to state that CCTV is only permissable where "on-foot CEO enforcement is not possible"		yes		Yes				Yes				Yes				Yes				No		Proportionate enforcement more appropriate.								(1) CPZ concept should be abandoned with comprehensive local signing reinstated for yellow lines. L plate mobile CEOs on motorbikes/scooters should be prohibited; (3) Traffic signs ombudsman

		Email2																		Marlene Worf		planningclerk@newromneytc.co.uk		Organisation		New Romney Town Council		no				yes		Support		yes		yes				yes				unclear				yes - 60% of people affected				yes				Yes - in free parking bays				10mins		yes		points on licence or driving ban for persistent offenders

		3049705302		47613929		02/03/2014		02/03/2014		176.251.136.109										Katja Leyendecker		Leyendecker.katja@gmail.com		Organisation		Newcycling.org		Yes		Councils should be allowed to make money from car parking to invest it into car alternatives.		Yes		If cctv enforcement is the cheapest, best option of administering car restraint then that is good.		no										No		Not at an appeal.		Yes		But only to make parking stricter, not laxer. Road safety for walking and cycling should never suffer either.		No		Why water it down and make it hazy? Keep it black and white, stay clear and simple so that there is no confusion (like there exists with the speed limit, rule 10% +1)		No				There shojld be no grace period.		Yes		Clear strong rule for enforcing inconsiderate / pavement parking hindering safe walking and cycling.

		3055438428		47613929		02/06/2014		02/06/2014		86.134.192.5										Vincent Jude Dardid		Vjvjdardis@hotmail.co.uk		Individual		No		No		There are many areas now with restrictions and have nothing to do with assisting traffic flow. These appear to be designed to generate revenue for the local council.		Yes		There are far too many cctv's and my local council appears to be solely to issue fines.		yes		Yes		This would allow an element of freedom and common sense.		Agree		Over staying in specific areas etc		Yes				Yes				Yes				Yes				20 mins		Yes		Parking in cycle lanes and parking on pavements.

		Email																						Organisation		Norfolk Parking Partnership		Yes				Yes		We oppose this proposal		no		Yes				Yes				Yes				No				No				No				5 minutes		Yes		Parking on footway, schools, pedestrianised areas, vehicles for sale on highway, persistent offenders, Blue Badge,

		Email2																		Richard Walker		richard.walker@colchester.gov.uk		Organisation		North Essex Parking Partnership		Yes				Yes		Oppose complete ban		no		no				yes				no				yes				no				yes				5mins		yes		Protect byways from 4x4 drivers; prevent parking on verges; implement DfT signage review; cut red tape out of TRO process; more severe PCNs in some cases and mini PCNs in others; educate drivers;

		Email2																		Sheila Pearce		nspcpearce@btinternet.com		Organisation		North Somercotes Parish Council		yes				yes		unclear		did not say		yes				yes				yes				yes				yes				yes				5-10mins		yes		stiffer fines for persistent offenders; drug tests;

		2980853686		47613929		12/17/2013		12/17/2013		80.193.69.13										Allan Taylor		allan.taylor@n-somerset.gov.uk		Organisation		North Somerset Council		Yes		We do not have CPE but we do use the 1984 RTA to charge and enforce pay bay on street and off street car parks. We do not enforce yellow lines etc. Being a seaside resort by have 15 minutes before issueing an Excess charge off street and 10 minutes on street		No		we do not use CCTV		did not say		Don't know		not used		Neither agree nor disagree		not used		Don't know		not used		Yes		yes this is ongoing in our area		Yes		we do already 15 min off street and 10 min on street		No		only in pay and display bays		0		Yes		repeat offenders who have their veh. reg. to a non descrip. company or other. Also EU veh

		Email3																		Malcolm L Nicholson		tc@wsm-tc-gov.uk		Organisation		North Somerset Council		No				Yes		With CCTV enforcement a driver may not be aware that enforcement is undertaken as a ticket may arrive out of the blue. Tish is an unfair means of civil enforcement.		yes		Yes				Yes				Yes				Yes				Yes				Yes				5 minutes		No

		Email																						Organisation		North Yorkshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Agree				No				No				Yes				No				5 minutes		Yes		Make obstruction of the highway an offence that can be enforced under CPE powers

		Email																		David Farquar		highways@northamptonshire.gov.uk		Organisation		Northamptonshire County Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Disagree				No								No				No						Yes		_Pavement parking bans and MTCs

		Email3																						Organisation		Northumberland County Council		Yes				Yes		Council does not currently use CCTV enforcement but believes if used proportionately for areas where road safety is an issue like outside schools, could be effective and would change the behaviour of many motorists.		no		No				No				No				No				No				No				5 minutes		National ban on pavement parking.

		Email																						Organisation		Norwich City Council		Yes				Yes		CCTV cameras can have a beneficial role in some areas (e.g. outside schools)		no		Yes				Agree				No				No				No				No				5 minutes		Yes		Pavement parking, Blue Badge, Pt 6 TMA

		Email																						Organisation		Nottinghamshire City Council		Yes				Yes		We strongly believe the Government should not prohibit the use of CCTV for parking enforcement		no		No				Agree				No				Yes				No				No				10 minutes		Yes		Pt 6 TMA, BB fraud, Obstruction

		Email																		Peter Goode				Organisation		Nottinghamshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Disagree				No				No				No				No				5 minutes		Yes		Better enforcement of blue badge fraud

		3070988605		47613929		02/14/2014		02/14/2014		86.140.77.102										Cllr Richard Jackson		cllr.richard.jackson@nottscc.gov.uk		Organisation		Nottinghamshire County Council Conservative Group						Yes		Support the proposal		yes		Yes				Agree				Yes		Not doing so is seen as unfair by the public many people pay the early discounted fine rather than appeal fines which they believe are wrong rather than risk a higher fine post appeal		Yes				Yes		A realistic grace period of 10-15 minutes		Yes				10-15 mins		Yes		Giving local authorities powers to police illegal parking which is currently the responsibility of the Police, recoggnising that the Police do not have the resources to do this

		Email																		Howard Taylor		howard.taylor@nuneatonandbedworth.gov.uk		Organisation		Nuneaton and Bedworth Borough Council		Yes				Yes		Withdrawing CCTV will only contribute to increasing the costs within a Local Authority		no		No				Agree				No				Yes				Yes				No				10 minutes

		Email																		Beverley Bell				Organisation		Office of the Senior Traffic Commissioner		No comment								did not say																												Yes		Vital to take swift action to address parking in bus lanes

		Email3																		Charlie Parker		charlee.parker@oldham.gov.uk		Organisation		Oldham Council						Yes		When used appropriately, CCTV equipment (static and remote) serve a vital part in maintaining road safety, traffic flow and reducing inconvenience to local residents. Limiting the use of CCTV enforcement will have a detrimental effect on parking enforcement activities particularly around the schools. The Council has asked that the ban be reconsidered.		no

		Email																		David Preston		s.trevor@oswestry-tc.gov.uk		Organisation		Oswestry Town Council		Yes								did not say																												Yes		Devolve car parking functions to local council

		Email																		Roy Summers		rsummers@oxford.gov.uk		Organisation		Oxford City Council		Yes				Yes		We believe CCTV does have a part to play in parking enforcement		no		No				Yes				No				No				No				No						Yes		Simplification of TRO making process, better access to EU vehicle data, better enforcement of bllue badges, more consistent aproach for parking on footpaths as in London

		Email																		Helen crozier		Helen.crozier@Oxfordshire.gov.uk		Organisation		Oxfordshire County Council		Yes				Yes		CCTV should not be banned		no		No				Agree				No								Don't Know				Unclear				5-15 minutes		Yes		See BPA Plan for Action 1013/14

		Email2																		David Davies		david.davies@pacts.org.uk		Organisation		PACTS		Unclear				Yes		No - tackle adherence to guidance		no		No				Disagree				No				No				No				No				Local determination		Yes		New legislation for LAs to enforce anti-social parking; series of proposals to address anti-social driving.

		Post (Alan)																		Jonathan Naughton		info@ppl-grp.com		Organisation		Parking Partners Ltd						Yes		CCTV is a tool for town centre management where many events need to be managed by very few people		no														Yes				Yes										Yes		Government restrictions on car sizes, lifetime bans for reckless driving

		3017541596		47613929		01/15/2014		01/15/2014		80.195.151.245										Angela O'Shea		aoshea@hillingdon.gov.uk				Parking Services		Yes				No		CCTV enforcement is a big deterrent and raises compliance significantly.  Especially around schools where abuse of parking regulations occurs at every start and end period of the school day.  this also applies to Clearways, Loading Restrictions and Bus Lanes and Bus Routes.  As these are all the key areas of CCTV enforcement it goes to show that it works by the compliance figures.   This should not be stopped.		no		No		Parking and  Traffic Adjudicators apply legislation in their decisions.  Why would anybody want to change this.  It works.  LAs have the discretionary powers and use them to provide a fair process.  If discriminatory powers are given to adjudicators we lose the power of the legislation.		Disagree		This is already stated in legislation and guidance.		No		The discount is offered to those paid within 14 days and also re-offerred if challenge is rejected.  To give 25% off if rejected at PATAS would only encourage people to submit and Appeal to PATAS, which would greatly increase their costs.		Yes		This already happens in LAs, just not advertised.  Residents and business forums regularly identify hot-spots for consideration.  In fact the majority of all PMSchemes in Hillingdon are either health & safety, resident or business led.		Yes		A lot of enforcement authorities already do this and it would help consistency if adopted across the country.		Yes		As far as I am aware a lot of Councils already do this  and consistency would be good.  The principal is the same for paid or not paid for time, 5 mins are given to determine loading or unloading.    This should not be the case for a loading restriction area as the reason for the loading restriction is to prevent any vehicles waiting or parking at any time.		A 5 minute observation period is good for single yellow lines, parking bays car parks, etc.  However should not be relevant to Loading restrictions, Bus Stops, Schools, zebra crossings, Bus routes or anywhere there is a health and safety risk.		Yes		The government should firstly be fully informed of the enforcement process, legislation and gudelines before attempting to change it. It is clear in the consultation that this is not the case.  They should be promoting parking enforcement and decrying those who are trying to water it down or eliminate it.

		Email2																		Louise Hutchinson		lhutchinson@patrol-uk.info		Organisation		PATROL		Varies				Yes		No - update guidance		no		Yes				Disagree				No				No				No				No				5 minutes		Yes		Kerb footway parking

		Email3																						Organisation		Poole Borough Council		Yes				Yes		Strongly oppose on the basis that the system makes a significant and positive difference to maintaining traffic flow, and safety from dangerous parking outside schools, bus stops and where loading and waiting is prohibited. The Council has invested heavily in CCTV enforcement and it has taken nearly two years to recoup investment costs. In 2012/13 issued 2,423 PCNs with the CCTV safety car. Demand for CCTV enforcement outside the 39 schools in Poole remain high and the Council believes that CCTV enforcement saves school children's lives and promotes road safety.		no		No				Yes				No				No				Unclear				Yes				5 minutes		National media campaign on anti-social parking via the BPA

		Email2																		Saila Acton		Saila.Acton@PTEG.NET		Organisation		pteg		Yes				Yes		No - strongly disagree		no		No				Disagree				No				No				No				No						Yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		Email																						Organisation		RAC Foundation						Yes		Blanket abolition would be a retrograde step		no		No				Disagree				Yes				Yes				Yes				No				5 minutes		Yes		Pavement parking

		Email2																		Simon Beasley		Simon.Beasley@reading.gov.uk		Organisation		Reading Borough Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				No				No						Yes		Red routes outside London; Part 6; inc parking in driving test; share keeper details in EU; uniformity on pavement parking;

		2987234517		47613929		12/20/2013		12/20/2013		212.219.240.8										Alistair Critchlow		alistair.critchlow@rctcbc.gov.uk		Organisation		Rhondda Cynon Taff County Borough Council		Yes		It is not clear whether this consulatation is open to Welsh Local Authorities as all references are made to PCNs issued in England. However, as a member authroity of PATROL, our views on this consultation document have been invited.		Yes		Whilst, at the present time, Rhondda Cynon Taff does not use CCTV cameras for parking enforcement, a decision to abolish their use altogether the UK does seem rather short-sighted.		no		No		Experience to date has shown an high level of inconsistency with adjudicators' decisons. Rather than award them wider powers, their current permformance should be subject to more strigent scrutiny.		Disagree		The guidance is perfectly clear as it is.		Yes		This would seem to be fair.		Yes		This is precisely what happens anyway, so am I unsure why this question has bene posed.						No		Observation periods are already in operation and further grace periods would send out the wrong message - ie. "it is ok to commit an unlawful act if your quick etc."				Yes		Clarify the law in relation to footway parking and obstruction offences

		Email3																						Organisation		Ribble Valley Borough Council		Yes				Yes		Does not use CCTV enforcement but believes it provides for a very effective deterrent to illegal parking especially outside of schools.		no		No				No				No				No				No				No				5 minutes		Improved registration process to reduce the number of nil returns receieved from applications to the DVLA for keeper information.

		3062264469		47613929		02/10/2014		02/10/2014		109.158.26.73										Keith Miller		romancarsltd3@gmail.com		Organisation		Roman Cars		No		My drivers have received 15 parking tickets in 7 days  This cab office has been here for 50 years and never know the drivers to get so many tickets that they have got this week. Its a case of  the local authorities just trying to make as much money out of it as possible. All these tickets have been issued by a camera They have taken a picture of one of my drivers that had just stopped and he still had his brake lights on when the ticket was issued. so we do a £5-00 job and get a £65-00 ticket It get to the point where it is no point in coming to work. It has got so bad that we even have shops in Roman Road Bow that are now closing down because people cannot stop to pick things up from their shops		Yes		The problem with these is they just take the picture and issue you with a ticket. Where if it's a traffic warden you can talk to him and he can advise you and also use his discretion		yes		Yes		It is not always black and white and I have got away with more tickets on the appeals with an adjudicator than I have had with  the council		Disagree		you should not have to pay costs it is your right to appeal and if your ticket is issued and you are completely in the wrong you do not appeal you just pay it.		No		I think it should be the same fee even if you go to an adjudicator		Yes				No				Yes		in loading and single yellow lines as mini cabs our jobs are all about picking up and dropping off where people go not where the councils like them to go		If they are picking up and unloading I would say at least 30minutes  but not if someone has just parked there, because they have ran in a shop or something like that It should be purely for business use.		Don't know

		Email																		Martin Beard		martin.beard@rotherham.gov.uk		Organisation		Rotherham MBC		Yes				Yes		We strongly disagree with this proposal		no		No				Disagree				No				No				Yes				No				10 minutes		Yes		National legislation to allow enforcement of footway/pavement parking

		Email																		Cllr Denise Hyland		denise.hyland@greenwich.gov.uk		Organisation		Royal Borough of Greenwich		Yes				Yes		Greenwich does not currently use cameras, but believe our option to do so should be retained		no		No				Disagree				No				No				Yes				No				3 minutes		Yes		Persistent offenders, foreign vehicles, devolve powers to enforce 20mph zones

		Email																						Organisation		Royal Borough of Kensington and Chelsea		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Better DVLA records, allow CCTTV enforcement of red light jumping, advanced stop lines, vehicles exceeding height and weight restrictions

		3070852036		47613929		02/14/2014		02/14/2014		80.254.158.172										Councillor Simon James, Lead for Sustainability and Sport		simon.james@councillors.kingston.gov.uk		Organisation		Royal Borough of Kingston upon Thames		Yes		We do.  The Council is well aware of its specific duties for traffic management contained in the Traffic Management Act 2004, and its general responsibility for both economic viability and residential amenity within the Royal Borough.    It exercises its traffic regulation powers diligently and in response to local needs, through an arrangement of four Neighbourhood Committees who decide which traffic management proposals should be implemented in their respective areas.  Having built these on this local base it then uses its enforcement capabilities to ensure that the regulations imposed in support of wider policies have a high degree of compliance.		Yes		We are strongly opposed to this proposal. CCTV cameras are vital tools to help improve road safety by securing ongoing and durable compliance with controls that have been imposed through due process and for specific reasons.    This is especially the case outside schools, at bus stops, and at other locations where even a short stop can create a road hazard and lead to needless danger and possible injury.  In the Royal Borough we often have specific requests for our CCTV car to attend local schools, and in one case have the funding of such enforcement agreed by the school as part of travel planning.    There may be an argument for more specific controls over how and where cameras are used, in which case the newly appointed Camera Surveillance Commissioner could provide proper and effective guidance, but ultimately this should be a local decision.     I addition, many local authorities have legitimately invested in equipment and systems to undertake such activity in support of local transport policies and would be left holding redundant assets with no means of paying for them.  The cost of this to us could be as much as £150,000.    It is also the case that the replacement of CCTV systems with manual arrangements designed to secure the same level of compliance would be immensely costly and would significantly reduce the funds available for other transport services.    Finally, there is a requirement that councils be compensated for additional burdens imposed upon them and there would have to be a mechanism to deal fairly with those adversely affected by the changes.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already.    The grounds of appeal set out in the Traffic Management Act are sufficient for motorists to secure justice, and they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.     There is statutory guidance in place to promote consistency, yet support localism, and it would not be appropriate to introduce a further unelected policy maker.		Disagree		No Adjudicators always have the discretion to award costs and this is already well known.		No		No, it is likely to be costly to implement and operate, and result in confusion for everyone.     It will deter motorists from paying the initial discount payment and result in unfounded appeals which will overwhelm the adjudication system and add significantly to the costs of the service.     The existing arrangements are designed to encourage prompt payment so as to keep down administrations costs.  In addition, councils have the option to extend the initial discount period for longer than 14 days when motorists make representations to have the penalty charge cancelled. Most re-offer the discount for early payment when they reject representations.     A motorist who misses the original discount period for any reason is likely, therefore, to submit an appeal so as to pay only 75% rather than the full charge.  It is estimated that the case load created by this change will result in additional costs to us of some £320,000 per annum.		No		No, there is no need for such additional bureaucracy.      All such controls are introduced through an accountable process, as described above in the response to Q1, and any resident or other stakeholder can raise concerns at the relevant Neighbourhood Committee.  This is an executive committee where highway decisions such as the introduction of bus lanes, yellow lines, or parking controls are taken and any member of the public can raise a question and take full part in the subsequent debate.  These debates are a regular feature as such controls are often the outcome of competing priorities where a balance has to be drawn.    It should be noted that most submission are requests for more controls rather than that they be taken out.  We have, nevertheless, had cases where controls have been removed or curtailed as a result of requests from residents and officers are currently implementing a decision to reduce the operational hours of a bus lane for exactly this reason.		No		As the majority of councils do operate such a system there would be no difficulty in implementing this, although it is questionable whether it justifies regulation.  It would also detract from localism, where it is for a council to determine what best meets local need.  Any grace period, however, should be only a few minutes and not be of such length as to provide significant additional parking.		No		Our position in respect of permitted parking is given above under question 7.    In respect of prohibited parking, where part of the kerb has been designated for a specific use, such as loading, no parking at all should be allowed.  If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.     Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  Again, it should be a matter for local authorities to decide, through due process, what activities should take place at the kerbside as they are best placed to balance competing demands.		We do not agree that one should be allowed.		Yes		Proper and effective parking and traffic management is essential to the viability of our town and district centres.  The government should support councils in their efforts to devise measures which contribute to such campaigns and simplify the existing Traffic Order making process which is clumsy, expensive, and time consuming.  This will allow councils to quickly put in, and take out or modify, controls that have the support of the community and meet local needs.    Also, vehicle registration procedures should be tightened to ensure that no motorist is able to avoid legitimate enforcement action by driving an unregistered or untraceable vehicle.  It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3055553452		47613929		02/06/2014		02/06/2014		212.219.10.158										Neil Walter		neil.walter@rbwm.gov.uk		Organisation		Royal Borough of Windsor and Maidenhead		Yes		The Council has the power to enforce certain moving traffic violations as agreed under TMA 2004. The Council does not currently enforce moving traffic violations however the Council would like to have the option to do so in the future. The Council does agree that the use of CCTV to enforce parking contraventions on street is within the Act or within the spirit of DfT Guidance.		Yes		The Council supports the abolition of the use of CCTV cameras to enforce certain aspects of On Street parking.		no		No		Adjudicators already have considerable powers to allow appeals.		Agree		Adjudicators can already award costs for the following reasons:  if the Council has acted frivolously or vexatiously, or that the conduct in making, pursuing or resisting an appeal was wholly unreasonable. Whilst these are clear to the Council they should be made clearer to the appellant as they often believe they can claim costs if they win a case.		No		The registered keeper has already been offered a 50% discount for paying within 14 days. Considerable work will be undertaken by the LA before an appeal gets to adjudication and a further discount will only increase the number of appellants who go to adjudication. Most appellants will state it is the principle not the money that is the deciding factor in appealing.		Yes		The Council already allows residents, Councillors (Ward, Parish or Town) and businesses to ask for a review of parking restrictions. The Council currently undertakes up to 100 reviews per year.		Yes		The Council already allows a 10 minute grace period at the end of paid for time. It would make matters clearer for motorists if this was required by regulation.		Yes		The Council already allows a 10 minute grace period at the start of pay and display parking and paid for parking bays to enable motorists the time to obtain a pay and display ticket or parking voucher. Where free parking bays are time limited there should be no grace period. We are already required to observe a vehicle on single yellow lines for a minimum of 5 minutes to ascertain whether an exemption exists. There should not be a grace period where a loading restriction is in force as these are generally in areas where loading/unloading would cause traffic disruption or a safety risk.		The grace period where permitted should be set at a minimum of 5 minutes.		Yes		Allow LA’s to enforce footway parking that causes an obstruction without the need for signs and to have in place a TRO. Additional powers to deal with foreign registered vehicles.

		3029088873		47613929		01/22/2014		01/22/2014		195.74.107.1										Robert Nash		clerk@leamingtonspatowncouncil.gov.uk		Organisation		Royal Leamington Spa Town Council		Yes				No				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		The procedure for reviewing parking restrictions through Road Traffic Orders is complex and time consuming. There should therefore be primary legislation to ensure that Local Authorities can make these changes more easily.		Yes		Many Local Authorities already provide additional periods at the end of the allotted parking period. However they need to be applied flexibly and if permitted as a matter of course simply result in an automatic extension of the allocated parking period		Yes		However see comments at 7 above.				Don't know

		Email																		Jennifer Aldridge (Headteacher)		jenniferaldridge@kipling.brighton-hove.sch.uk		Organisation		Rudyard Kipling Primary School and Nursery		To a degree				Yes		CCTV cameras should not be abolished and should be visible outside schools		no														Yes		Schools should be more influential when reviewing yellow lines outside schools		No

		3038505015		47613929		01/28/2014		01/28/2014		62.254.5.206										Mervyn Robins		mervyn.robins@runnymede.gov.uk		Organisation		Runnymede Borough Council		Yes		We are a small authority with limited resources. The request we normally receive is for additional enforcement which we endeavour to provide where ever we can.		Yes		We do not currently use CCTV for enforcement. There are however areas where it may be of benefit, for example school keep clear areas. When our enforcement team attend these sites compliance is instant, but as soon as they leave cars park in the areas again causing a danger to children.		no		No		The advice of adjudicators is generally followed even when it is just advice. As they are dealing with a legal process the law needs to be followed otherwise mororists and councils will not know where they stand.		Disagree		The rules are clear and awards are only made when a party has acted unreasonably.		No		I have trouble seeing the thought behind this. It would encourage totally unjustified appeals in the knoweldge that the penalty will be reduced just for going through the process. If this were introduced I don't doubt it would bring the adjudication service, as well as Councils, to their knees with the quantity of appeals it would generate		No		Currently request from resident and businesses in this area are considered by officers with the experise to evaluate them. they are then submitted to local members to approve, or otherwise. This could open o abuse by those with their own parochial adgenda.		No		We currently leave a five minute grace period for after expired time, or for non display of a ticket. This is rasonable and should be deiscretionary. This allows for differences in times on watches etc. Where  a driver returns to their car having made no attempt to pay (for example with a trolley load of shopping) five minutes grace would just mean they avoid a parking charge all together.  The other issue is if there is a satutory fove minute grace period, motoristes would then expect another five minutes on top of that.		No		Once again we allow five minutes grace in limited waiting bays and yellow lines if loading is likely to be taking place. Where loading restrictions apply they are generally placed because it is dangerous to park there. Allowing a grace period in these areas would cause danger and congestion.				Yes		CPE powers should be extended to deal with obstruction, particularly of pavements. We have numerous complaints from pedestrians who have to pass vehicles partially parked on pavements. This often results in them having to walk in the road. Although I appreciate this can be controlled by TROs it would then become a blanket ban, rather  that a common sense one taking in to account the  degree of obstruction. The police inevitably do not have the resources to respond to these problems and the public are therefore left without any agency able to deal with these problems which are a major issue.

		Email																		Mike Bamber		mike.bamber@rushmoor.gov.uk		Organisation		Rushmoor Borough Council		Yes				Yes		The Council considers it wholly inappropriate and irresponsible to abolish the use of camera enforcement		no		No				Disagree				No				No				Yes				No				5 minutes		Yes		MTCs rollout

		3071521874		47613929		02/14/2014		02/14/2014		81.171.156.242										James Von		jvondervoelsungen@rutland.gov.uk		Organisation		Rutland County Council Parking Services		Yes				No				did not say		No				Agree				No				Yes				Yes				No				5 mins with exceptions for instant enforcement		Yes		Educating Police that they should be helping also

		2964871981		47613929		12/09/2013		12/09/2013		92.18.41.218										Geoff Wilkinson		geoff.bubbles@talktalk.net		Organisation		SAFA		Yes		SCC Parking Services has always dealt with our questions / complaints in a very fair manner.		No				did not say		Yes				Agree				Yes				Yes		Where known problems occurs after changes to TRO'S		Yes				Yes				5 minutes. Longer for wheelchair user and people with reduced mobility.		Yes		USE OF CCTV, IN AREAS WHERE THIS OCCURS.

		Email3																		Andrew Halliday		ahalliday@safeguardcoaches.co.uk		Organisation		Safeguard Coaches		Yes				yes		Agree with abolishing. It's impersonal and allows no discretion and for mitigating circumstances.		yes		Yes				No opinion				Yes				Yes				No				No				No grace periods		Yes, CEOs should be able to issue penalties for anti social parking and this concept should also be extended to anti social driving.

		Email2																		William Earnshaw		william.earnshaw@urbanvision.org.uk		Organisation		Salford City Council		yes				yes		Opposed to complete ban		no		no				no				no				no				no				no				5mins		yes		Part 6

		Email2																		Maria Crompton		robin_weare@sandwell.gov.uk		Organisation		Sandwell MBC		yes				yes		Oppose ban		no		no				unclear				no				unclear				no				no				5mins		yes		Streamline TRO process; tackle unregistered vehicles; tackle Blue Badge abuse; ban pavement parking outside London

		3069066835		47613929		02/13/2014		02/13/2014		195.188.50.200										Dave Marrin		dave.marrin@sefton.gov.uk		Organisation		Sefton Council		Yes		In Sefton we apply Local Authority Parking Enforcement fairly and equitably based on good practice guidance as issued by the Department for Transport		No		Whilst CCTV cameras are not currently used for parking enforcement in Sefton we do feel that there is justification for the use of this type of enforcement in certain limited circumstances.     Other Local Authorities (LA’s) have found camera enforcement to be a vital tools to help improve road safety and especially so for enforcement outside schools, bus stops and other locations where there are road hazards. Such uses are often supported and encouraged by the local community and school children themselves who want to be protected from selfish and often dangerous parking.    It is understood that the newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when camera enforcement can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances		no		No		Parking and Traffic Adjudicators have wide ranging powers already.    LA’s can and do use their discretion at any point in the Penalty Charge Notice (PCN) process. Adjudicators should only consider matters of fact. However, they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.		Disagree		Just as LA’s have the discretion to cancel PCN’s at any stage in the process then adjudicators should retain the discretionary power to consider costs.		No		We strongly disagree with this for a number of reasons:    o	This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.   o	This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.    o	It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the Councils own enforcement system and the adjudication system and add significantly to the costs of the service.     o	Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Most councils re-offer the discount for early payment when they reject representations. The discount can also be offered post adjudication if the Council thinks it appropriate.    o	It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.		Yes		A significant proportion of restrictions currently in place have been introduced as a result of requests / suggestions from the local community and have been   sanctioned and approved by locally elected politicians.     As an Authority we will always consider requests from the community for a review of restrictions. This could include the need for restrictions to be to be introduced, changed or removed.    Any changes, including changes to parking charges are approved by Councillors and subject to full consultation with the public with the ability for comments to be made and any objections considered.		Yes		Sefton Council already operate a grace period of 5 minutes at the end of paid for parking. We would have no issue if this were made statutory.				As stated in our response to Q7, Sefton Council already operate a grace period and this applies to paid for parking and free parking bays. Consequently we would agree that grace periods could be offered in all permitted parking bays.     We strongly disagree that this should be extended to other areas where parking is prohibited. Such restrictions have generally been introduced for sound traffic management or road safety reasons and should be kept free of parked vehicles as much as possible.		A 5 minute period , as currently operated would be sufficient		Yes		No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3064304675		47613929		02/11/2014		02/11/2014		194.66.198.99										Gary Connor		gary.connor@sevenoaks.gov.uk		Organisation		Sevenoaks District Council		Yes		This authority does not employ CCTV cameras to enforce on-street parking contraventions and has no intention of so doing.  We believe that enforcement should be undertaken by CEOs to ensure fairness and consistency.  Exceptions may be parking outside schools on zig-zag restrictions and on red-routes and bus lanes.    Along with other enforcement authorities in Kent we have introduced a set of guidance policies for the consideration of parking appeals.  These are intended to inform the public and to provide guidance to council employees with the aim of providing clarity, consistency and transparency within the enforcement process.  All local authorities should be encouraged to produce and adopt such policies.		Yes		We do not intend to introduce CCTV camera enforcement and whilst this proposal is not of any particular concern for this authority, we are aware that there are circumstances where CCTV enforcement may be of value, i.e. enforcing schools zig-zag restrictions, red-routes and bus lanes.		no		No		We consider that the adjudicators have more than sufficient powers already at their disposal for considering parking appeals.  One aspect we would like to raise is that we quite often find a lack of consistency in the consideration of appeals and decisions made by individual adjudicators, which can be very disconcerting.		Disagree		No, we consider the current guidance is sufficient for this purpose.		No		Such a proposal if applied unilaterally would only serve as an incentive to motorists to appeal.  This would be grossly unfair upon enforcement authorities who would have to bear the burden and cost of dealing, no doubt, with a significantly increased volume of appeals.  The same would apply to the parking adjudication service.  If a discount were to be considered, it should only apply in respect to those people who make an informal appeal to the local authority within the 14 day period of reduce payment following issue of the Penalty Charge Notice.		No		We do not consider this to be necessary.  To some extent, it already exists by the ability to lobby local elected Members.  Reviews are regularly undertaken when there is an identified need or where requests have been received.		Yes		In practice, this happens anyway.  By the time a CEO will have checked for pay by phone payment and has then recorded all the vehicle details in readiness to issue the PCN, a period of five minutes will have elapsed.  However, we believe that different enforcement authorities tend to adopt different policies in respect to overstay at the end of the paid period.  In the interests of clarification for the motorist, we consider that it would be helpful for all authorities to adopt the same standards to ensure a consistent approach nationally and the only way to achieve this would be by regulation.  The question would then be what period or periods of grace should be given in respect to the amount of time bought.		Yes		Taking into consideration our response to Q7, that an agreed period of grace for overstaying parking time would be sensible for purposes of consistency in parking enforcement, it would make sense to apply the same concession to free parking bays.  In respect to a vehicle parked in a pay and display area without payment having been made, in practice a five minute grace period is given while the CEO checks whether the driver may be at the ticket machine, has paid by phone and while the vehicle details are recorded before issuing the PCN.  This should be adequate time for someone to buy a ticket.  It should be noted, however, that we regularly encounter people returning from shops having gone to get change for their parking ticket but having had time to buy shopping.  Where parking facilities are located close to shops and other facilities, there will always be a temptation for people to park without paying and displaying if they can use the reason of going for change.  The provision of a period of grace may only serve to increase the opportunity for parking without paying.  In respect to single yellow lines, there should be no period of grace.  These should be treated in the same way as double yellow lines as they are generally provided to keep traffic moving during the times of operation.  In respect to loading restrictions, these are provided for traffic management purposes in critical areas in town centres and the provision of a period of grace would be contrary to the purpose of the restriction.		In respect to overstaying paid for time, this would need careful consideration as a permitted overstay of, say, five minutes, would be generous for parking periods of 30 minutes or 1 hour, but would be far less so for longer periods or, say, 3 or 4 hours.  Unless a sliding scale is introduced, it may be difficult to arrive at a period of grace that would be suitable in all cases.  The same would apply to free parking bays.  We do not consider periods of grace should be offered in other situations.		Yes		•	Currently, enforcement authorities are unable to issue more than one PCN to a vehicle which parks for a long period on-street in contravention of parking restrictions.  Only one PCN can be issued for each contravention, irrespective or how long the vehicle may remain parked thereafter.  Consideration should be given to amending legislation so that a contravention automatically occurs for each day the vehicle is parked and is not moved.  At present, this type of abuse of parking restrictions can provide a cheap form of long stay parking.  •	The system requiring owners to properly register their vehicle with the DVLA needs to be improved.  There are still many vehicles on the road which are either incorrectly registered or unregistered with the DVLA.  This renders parking enforcement counter productive and brings equality issues into question in respect to those people who are law abiding.  •	The ability to pursue penalty charges issued to foreign vehicles needs to be addressed.  •	Parking on the footway/pavement, particularly in town centres, causes serious safety problems for pedestrian movement, particularly for the disabled or infirm, the visually handicapped and parents with children.  In London, parking on the footway is prohibited unless specifically sanctioned by the local authority.  The reverse case applies outside London.  This provides no easy means of addressing footway parking issues outside London and leads to confusion amongst motorists.  The situation should be regularised so that footway prohibitions apply nationally.

		Email																		Cllr Leigh Bramall		leigh.bramall@sheffield.gov.uk		Organisation		Sheffield City Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				unclear				in limited circumstances				5 minutes		Yes		Pt 6 TMA, parking on footway, increase penalty levels

		3068780607		47613929		02/13/2014		02/13/2014		194.66.198.221										Frederick Miller		frederick.miller@shepway.gov.uk		Organisation		Shepway District Council		Yes		Shepway District Council has always taken a fair and reasonable approach to parking enforcement. There is a five-minute observation period in all on street permit and shared use parking bays. There is also a 5 minutes grace period on expired pay & display tickets in car parks and on-street.     Loading & unloading is also allowed for as long as necessary. The council has always accepted that in some instances Penalty Charge Notices can be issued when drivers are not seen to be loading and unloading but were genuinely engaged in such activity. In such situations, the council will immediately cancel the Notice when a challenge is submitted with the evidence.    In one of the schools in Folkestone where parking is very limited, the council has extended the observation times in permit bays to allow parents enough time to pick up and drop off their children. Free permits are also provided for parents to park in car parks when dropping off their children so that they can avoid parking on restrictions.    The council with other districts in Kent has also adopted and published guidelines for the consideration of challenges against Penalty Charge Notices. This document represents a foundation on which fairness and discretion can be applied in various circumstances.		Yes		The council does not use CCTV cameras for parking enforcement currently. However, the council considers that CCTV enforcement can be very useful in certain areas particularly outside schools where it is difficult to rely on foot patrols to enforce illegal parking. It has been widely reported that the use of smart cars with CCTV to enforce school keep clear markings have been very effective.    The council would welcome strengthening the guidance on CCTV for parking enforcement rather than completely abolishing the use.		no		No		The council believes that the current powers held by the adjudicators are sufficient. The adjudicators rely on the evidence/facts presented to them to make a judgement on whether a Notice is valid or not. After considering a case, if the adjudicator believes that mitigating circumstances have not been considered by the authority, the case is referred to the Authority’s Chief Executive.     The council believes that this has worked well and sees no need for wider powers to allow appeals. Adjudicators should continue to make decisions on the law only.		Disagree		The council believes that legislation is clear in what circumstances adjudicators may award costs i.e. in very rare circumstances if the adjudicator determines that appellant or the Authority has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’ in bringing or contesting the appeal”.     Like many other small councils, our on-street parking operations runs at a deficit. Considering the huge costs involved in processing appeals by council’s, offering costs in other circumstances would just add to the council’s financial burden and expand the council’s on street parking deficit.		No		The onus is always on the council to prove a contravention occurred and appellants are not required to provide much evidence to argue their case. Providing evidence for cases is resource intensive and for a small council, this puts a serious strain on our budgets. 83 percent of the Notices paid are paid at the discounted rate. Any further discounts will increase the council’s on- street parking deficit further		No		The council believes residents should request but not require. The council receives many requests for parking restrictions and reviews from local residents and businesses and has always welcomed such requests.  However, implementing some of the schemes is very resource intensive as it requires surveys, traffic regulation orders etc. The council has developed a medium-term strategy to conduct reviews and introduce parking schemes.    The council believes that the current arrangements work well. If residents and firms are given the right to require reviews, this would put significant strain on the council’s scarce resource.		No		As stated in 1, SDC already allow a 5 minute grace period at the end of paid for parking in car parks and on street.     The council’s believes that grace periods should not be regulated and should be left with the local councils to decide.		No		The council already allow a 5-minute grace period in free limited waiting bays, paid for parking bays and permit bays.    Yellow lines and loading restrictions are installed to ban parking/loading. There are exemptions written on all Traffic Regulation Orders which the council believes are sufficient. Loading restrictions are only installed in areas where parked vehicles would impede the free flow of traffic. Allowing grace periods particularly on loading restrictions is a recipe for chaos.     This council strongly believes that grace periods should not be regulated and it should be local councils that decide what allowances are offered depending on the circumstances.		As stated above- grace period should not be regulated.		Yes		One of the parking issues this council struggles to deal with effectively is footway parking. Given that there is no complete ban on footway parking outside London, Authorities are required to make a traffic regulation order and install relevant signs to enable enforcement action to be taken on vehicles parked on footway. Introducing TROs is costly and takes a lot of time. The Government should consider bringing in legislation to ban footway similar to London Authorities. This would enable smaller authorities to deal with footway parking more effectively.     The Government should also consider measures for enforcement against foreign registered vehicles for parking contraventions. Currently many of the Penalty Charge Notices issued to foreign drivers are written off as the drivers could not be traced. It has been reported by enforcement officers that some drivers with foreign registered cars deliberately flout the restrictions as they know they cannot be traced. The Government should consider some cross-border enforcement arrangements with European countries.

		Email2																		Peter Bettis				Organisation		Shrewsbury Business Chamber		yes				yes				did not say		no				no				no				yes								no				15mins		yes		All car park parking to be pay on exit by ANPR

		Email																		Kirsten Henly		info@shrewsburybid.co.uk		Organisation		Shrewsbury Business Improvement District		No				Yes		Enforcement can be carried out on foot without the use of CCTV		yes		Yes				Yes				Yes				Yes				No				No				5 minutes

		3057690236		47613929		02/07/2014		02/07/2014		194.81.126.100										Kevin Aitken		kevin.aitken@shropshire.gov.uk		Organisation		Shropshire Council		Yes		Shropshire Council does consider that parking enforcement is being applied fairly and reasonably within our area. We consider that our CPE operating procedures are amongst the most tolerant in the country.  We have adopted a non-heavy handed ambassadorial approach to parking enforcement, listening to businesses, looking at individual needs and if our standard operating procedures cannot be applied we look to local variation.  As an award winning parking enforcement authority examples of good practice that stand out include the introduction of a 15 minute grace pop and shop scheme which allows the customer to park up to a maximum of 15 minutes without buying a Pay and Display Ticket in our On Street Pay and Display Bays and our Off Street Car Parks. This is allowing the customer who wants to carry out a single activity easily in our Market Towns but does not deter spaces for the short term visitor who wants to park near the facilities and undertake a few town centre visits.		No		Shropshire Council does not currently use CCTV cameras for parking enforcement, other than its deployment for the protection of CEOs and others. We do however consider there is a genuine need for CCTV. We believe that CCTV should continue to be permitted however we believe that more statutory guidance is required.  It is a vital enforcement tool to facilitate appropriate and effective enforcement outside schools, bus stops and in other key locations. Furthermore, the use of CCTV outside schools is a place to ensure the safety of the local community, as stated in the consultation document, section 4.17 “Localism is not just about power to councils, it is about empowering local communities”.		no		No		We consider that Parking and Traffic Adjudicators already have sufficient ranging powers and discretion. Cases are referred back to us as issuing authority with direction to reconsider and adjudicators do also currently have discretion to award costs. Shropshire Council does have due regard for statutory guidance, but we do recognise that it is not compulsory and as outlined above we do already have procedures in place to allow variation and support localism.		Agree		Yes, we agree that the guidance needs to be made clearer as to when adjudicators may award costs. Adjudicators should consider awarding costs when there is evidence that the council has not fully reviewed a case properly.		No		No, we do not agree, it will only encourage more people to appeal and increase the burden of the process.  We are concerned that an additional discount proposal would undermine the effectiveness of the original penalty charge (everyone who appeals and loses will effectively only pay 75% of the penalty charge). It would deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add to the cost of the service.   We already have the option to accept the initial discount payment later than 14 days if representation is made to have the penalty charge cancelled and Shropshire Council does already re-offer the discount for early payment when representations are rejected.  Finally we have concerns that a change of this nature would only make things more complicated and confusing for everyone but most importantly the customer.		Yes		Shropshire Council considers that local traffic authorities should have mechanisms in place to review parking restrictions and provision, but that such requests should be able to be justified and have due respect for all effected parties.  We continue to follow through from our initial Decriminalised Parking Enforcement review with a rolling programme of consultation in response to specific requests received. However, we do also recognise a need for appropriate periodic holistic reviews of town centre, district and county wide parking strategies. It is important that these strategies take on the broader aspect of parking and the links with access and transportation  We have streamlined our Traffic Order making process including our consultation procedures to allow us to be more responsive to local needs. However, we consider that the current statutory Order making process does not fully support promotion of localism and that the Governments proposals to streamline the Order making process which were scrapped in the face of opposition from the newspaper industry early last year should be resurrected.  An example of a localism - we already have a policy in place to enable local businesses and communities to demonstrate support for any road safety concerns. This policy encourages members of the general public to approach town and parish councils with areas of concern.  Local Councils can submit up to three times a year a list of up to five of those accepted and supported concerns to Shropshire Council.		Yes		Yes, a grace period should be applied at the end of a paid for parking period to ensure customers are not penalised unnecessarily.		Yes		Shropshire Council offers longer grace periods than most authorities and supports the provision of grace periods in permitted parking bays, although we do recognise that grace period parking can:  •	Be counter- productive/ intuitive  and encourage drivers to disregard parking prohibitions in general  •	Interfere with other kerb space occupancy such as disabled and delivery drivers who are prevented from enjoying their statutory concessions and hence this will damage the revival of the high street.    We also recognise that it is just as important to offer an appropriate grace period as it is to have the right restriction in place. For example, if an area of prohibited parking is considered suitable for parking without creating issues of traffic safety, obstruction or congestion then consideration should be given to conversion to appropriate permitted parking provision.		Shropshire Council recognises that the longer the observation period is, the less efficient is the service. Our grace periods vary between 0 and 10 minutes in prohibited parking areas and 15 minutes in permitted parking areas.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. We consider that there is a general lack of understanding by the British public and that this is hindering proper and effective parking and traffic management. There is hence a need for Government to promote greater publicity with regards to countering inappropriate anti- social parking and road use.   For example, mobility in our towns is being hindered by in-appropriate, selfish parking such as on footways causing people with disabilities, mobility challenges including baby buggies and young children to experience real difficulties in the negotiation of designated safe routes.  There is a need for greater respect of parking concessions for people with disabilities and better management of blue badges. The introduction of the new powers for local authorities to deal with abuse, misuse and fraudulent behaviour in respect of Blue Badges is greatly assisting Shropshire Council in tackling Blue Badge misuse. We need to ensure that those who have genuine need for a Blue Badge have access to designated spaces and facilities.

		3021485979		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Hothi		kam.hothi@slough.gov.uk		Organisation		Slough Borough Council		Yes				Yes		We have found the use of CCTV vehicles in Slough to be very effective and they have improved road safety around schools.  In addition they have assisted in reducing congestion on primary routes in and out of the town.		no		No		The adjudicators already have a wide range of powers.  Cases can be referred back to the CEO at LA, they also have the discretion to award costs set out in the TMA04.  Statutory guidance is something which LA must have due regard to however this is not compulsory.  LA polices are in place and it would be inappropriate for adjudicators to penalise LA who, for good reason depart from the Statutory guidance to promote consistency and support localism.		Agree		The guidance should be clearly and set out where and when costs may be awarded.		No		This is likely to be a costly and confusing system to implement.  LA already have the option to accept discounted rates during any time in he process.  This additional discount would undermine the effectiveness of the original penalty charge and anyone who appeals (this number will increase) and loses will in effect only pay 75% of the charge.  The actual charge set by law is the high amount, we are unaware of any other system that parallels this procedure of being rewarded for losing the case.		Don't know		This local authority already encourages regular reviews of all parking controls to ensure that they remain relevant.  We receive a number of requests from residents and elected members which are always reviewed and acted on is required.		Don't know		This LA allow 5 minute grace period for those parked in an on street pay and display bay at the end of the paid for parking.		No		Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive, they can also be counter- productive, since it will encourage people to disregard prohibited parking controls in general.  Where there is space for people to park without causing a danger or obstruction to others then the LA should consider increasing parking and changing prohibited parking to permitted parking.				Yes		Powers currently available to London to deal with persistent evaders should be made available nationwide.  DVLA - sharing of information throughout the EU.  Stricter monitoring and penalties for failure to register a vehicle correctly.  Deal with obstructive pavement parking, Monitoring and enforcing any misuse of blue badges, easy to understand and implement Traffic Regulation Orders.

		Email3																		Steve Deakin		scdeakin@somerset.gov.uk		Organisation		Somerset County Council		No				Yes		CCTV enforcement is used to manage two bus gates which has led to improve compliance. As a result, the council has successfully introduced an effective and reliable park and ride service along with other local bus services. A CCTV ban would therefore severely impact on the council's ability to effectively operate a park and ride system and there would be no efficient sanctions that could be imposed on motorists who abuse restrictions.		no		No				No				No				No				Yes				No				10 minutes		National ban on pavement and verge parking

		Email																		Steve Evans		www.southglos.gov.uk		Organisation		South Gloucestershire Council		Yes				Yes		SGC would urge the Government not to introduce a blanket ban on CCTV cameras for parking enforcement		no		Yes				Agree				No				No				Yes				No				5 minutes

		3053286790		47613929		02/05/2014		02/05/2014		80.194.75.178										Emma Widdicombe		Emma.Widdicombe@southhams.gov.uk		Organisation		South Hams District Council & West Devon Borough Council		Yes		Both Councils already implement the 5 minute observation period and 10 minute grace period on expired tickets.  We give clear indications on how to appeal a pcn and implement a warning period for all new TRO introduced.		No		currently we do not use CCTV cameras and have no immediate intention to do so		did not say		No		We consider the current powers available to the adjudicators are sufficent in that Local Authorities have already investigated the pcn and taken into account all the issues prior to it being presented to the adjudicator		Agree		yes as at present this is not clear to all		No		Local Authorities frequently invest many man hours in producing summary packs.  In view of this expense we feel the amount should be paid without the discount		Yes		The reviews should be able to review TRO's and the threshold for reviewing the process should be through members		Yes		we already allow a grace period of 10 minutes on expired tickets except when in a dangerous position		Yes				5 or 10 minutes		Yes		Feel should have points put on the licence for genuine anti social parking and in particular repeat offenders

		Email2																		Sue Henderson		shenderson@southribble.gov.uk		Organisation		South Ribble Borough Council						no				did not say		no				no				no								yes

		2964644952		47613929		12/09/2013		12/09/2013		194.82.255.190										David Pentland		dave.pentland@southtyneside.gov.uk		Organisation		South Tyneside Council		Yes		The Council has a very transparent system and to this end has already complied with the Governments proposals for the last 8 years.		Yes		This Council predominently only uses the CCTV car for the enforcement of School keep clears and bus lanes, There is no other successful way of enforcing on foot for either contraventions		no		No		This Council believes that the current TPT system is very fair and open.		Neither agree nor disagree				No		This Council already extends the discount period following the TPT hearing		Yes		But, given the potential increase in reviews ,I doubt that local Councils could cope with the workloads		Yes		This Council already allows a 10 minute grace period		Yes		This Council already allows a 10 minute grace period		10 minutes		Yes		The powers for obstruction of footpaths and moving offences such as one-way and no entry

		Email																		Roger Bangs		RogerBangs@aol.com		Organisation		South West Hertfordshire Cycling Group		Yes				Yes		CCTV should be used if appropriate		no		No								No				Yes				No				No						Yes		More enforcement of parking on yellow lines and pave ments

		3017245139		47613929		01/15/2014		01/15/2014		213.123.169.99										Mrs T Melhuish		tory@southwoodhamferrerstc.gov.uk		Organisation		SOUTH WOODHAM FERRERS TOWN COUNCIL		No		APPEARS TO BE GAPS IN CERTAIN AREAS OF ENFORCEMENT		Yes		AGREED WITH ABOLISHMENT, CCTV SHOULD, HOWEVER, BE USED TO DEPLOY CIVIL ENFORCEMENT OFFICERS TO AREAS TO MAKE A FINAL DECISION		yes		Yes				Agree		REASONABLE COSTS ONLY		Yes				Yes		REFERRAL SHOULD BE MADE BY LOCAL PARISH AND TOWN COUNCILS		Yes				Yes				UP TO 1/2 OF THE DIFFERENCE OF THE NEXT PAYABLE PERIOD		Yes		MORE POWERS TO BE GIVEN TO PCSOS AND CIVIL ENFORCEMENT OFFICERS TO ENFORCE TRAFFIC INFRINGEMENTS

		Email2																		Ken Wheat		ken.wheat@syltp.org.uk		Organisation		South Yorks Safer Roads Partnership		Yes				Yes		Do not abolish		no		No				Yes				No				No				Unclear				No						Yes		Tackle parking on footways and obstruction.

		Email																		David Sole		david.sole@southwark.gov.uk		Organisation		Southwark Council		Yes				Yes		We are deeply concerned about the negative impact this proposal would have on the Capital.		no		No				Disagree				No				Yes				Yes				No				5 minutes		Yes		Allow the Council to enforce MTCs

		3071053002		47613929		02/14/2014		02/14/2014		46.16.5.161										Cllr Beric Read - Portfolio Holder Community Engagement and Localism		c/o maria.stagg@stalbans.gov.uk		Organisation		St Albans City and District Council		Yes		Yes, the Council has an agreed enforcement policy which is published on the Council’s website, and complies with the legislation and guidance set out in the Traffic Management Act and the DfT guidance.     Civil Enforcement Officers are deployed to areas of most need, and the deployment plan is reviewed by officers and the Council’s parking enforcement contractor. Priority is given to areas where the Council receives feedback form the public concerning issues relating to pedestrian safety such as inconsiderate parking close to schools.    The Council’s contractor operates a “Parking Hotline” for the public to report parking problems, to ensure a targeted and responsive service is deployed		Yes		St Albans City and District Council does not utilise its CCTV cameras for enforcing on-street parking restrictions, and has no immediate plans to start doing so. Any future proposals to use surveillance has to be submitted for consideration by the relevant scrutiny committee.		did not say		Yes		In reference to paragraph 4.9 of the consultation document, it is our experience that Parking Adjudicators do allow appeals on “procedural impropriety”.    In response to paragraph 4.6 that Local Authorities should have regard to statutory guidance when designing parking policies, any new schemes must work to ensure the efficient movement of traffic, not compromise safety, and meet the needs of people with disabilities, and balance this with the need to meet the competing demand for parking space. Any proposed scheme has to be agreed by the County Council who are the Highways Authority in Hertfordshire.    The Council would also welcome stronger guidance to reinforce and safeguard the requirement that charges and fines should not be used to raise revenue, and that any polices should reflect good practice and not undermine the local economy.		Agree		Please see comments in Q.3		Don't know		The Council do not take a heavy-handed approach to enforcing parking restrictions, and have not made any profit from the administration of processing and recovering parking fines arising from the issue of Penalty Charge Notices, since this function was taken over from the Police in 2005. The Council has a policy of re-offering the discount at stages beyond the 14 day initial period, which it is not currently obliged to do under law, but does as part of its wider approach and drive for good customer service.    The customer is able to contest a Penalty Charge Notice and the information on the Notice clearly sets out how they may do this.     The Council’s enforcement policy is published on the Council’s website, so that the customer may make their own decision to appeal.    There is a possibility that this proposal could increase the level of appeals that are received, and also increase the Council’s administrative costs which would be at the Coucnil Tax payer’s expense.		Yes		The Council currently operates this practice, whereby residents are able to petition local councillors and also the Member-led cross party Car Parking Working Party, which assesses all requests for new parking schemes or reviews of existing ones on a quarterly basis.     When the Council receives a request for a review of parking restrictions in a given area, it undertakes an informal consultation exercise with the residents, the results of which dictate if the review proceeds to its formal stages. The threshold for triggering a review that is used by the Council is 50% +1 of the residents in support of the review (of those consulted, based upon a 60% response rate).    Residents are also able to trigger a debate at Full Council by submitting a petition.    In response to paragraph 4.17, one of the Council priority projects in 2012/13 and 2013/14 were the identification of free short term on-street parking spaces for use by shoppers. During this time approximately 25 on-street spaces were made available, to support the local economy, and in particular peripheral parts of the City Centre thought to be suffering from lack of footfall.		Yes		The Civil Enforcement Officers working for the Council’s contractors are instructed by the Council to operate a “grace period” for vehicles parked on yellow lines of 10 minutes to permit the drivers to carry out any loading and unloading, before they proceed to issuing a Penalty Charge Notice.     In response to paragraph 4.19, any statutory guidance surrounding a “grace period” for paid parking would need to be completely clear in terms of the exact time constitutes a grace period; otherwise this could result in inconsistent approaches to enforcement, and an increase in wrongly-issued fines.		Don't know						No

		3070750497		47613929		02/14/2014		02/14/2014		91.237.231.10										Karen Ashdown		karenjashdown@gmail.com		Organisation		St Bartholomews CE Primary School		Yes		Illegal parking is a nuisance and a danger. Signage is clear and the penalties are known. Illegal parking shoudl result in a sanction and a fine is a proportionate penalty and deterent.		Yes		mobile CCTV cameras are regularly used at hotspots outside schools and playgrounds.  illegal parking is a danger to children and adults. CCTV allows effective monitoring as a deterent and evidence gathering to issue fines to those people perking illegally		no		Don't know				Neither agree nor disagree				No				No				No		drivers should adhere to the time limits permitted. no excuse.		No		drivers shoudl adhere to the time limits permitted no excuses.				Yes		additional patrols/CCTV monitoring/enforcement to tackle the widespread indescrimiante and illegal parking outside schools,. it is important council retians powers for effective enforcement of no waiting restrictions

		Email																		David Walters		david.walters@staffordshire.gov.uk		Organisation		Staffordshire Parking Board		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Remove TRO advertising requirement, Pt 6 TMA, parking on footways, foreign vehicles

		2970308699		47613929		12/11/2013		12/11/2013		109.150.223.18										Les Warneford		les.warneford@stagecoachgrup.com		Organisation		Stagecoach Group plc		Don't know				Yes				did not say		Don't know

		Email																		Robert Woodisse		Rob.woodisse@stevenage.gov.uk		Organisation		Stevenage Borough Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				No				No						Yes		Extend London Pavement parking ban

		Email2																		Anthony Wilton		anthony.wilton@stockton.gov.uk		Organisation		Stockton Borough Council		Yes				Yes		No - needed at schools		no		Don't know				Agree				No				Don't Know				Don't Know				Unclear				5-20min depending on location		Yes		Persistent parking offenders to get points on licence

		Email																		Sarah Copley		smparishcouncil@btconnect.com		Organisation		Stoke Mandeville Parish Council		No								did not say														Yes

		Email3																		Ian Tamburello		ian.tamburello@stoke.gov.uk		Organisation		Stoke on Trent City Council		Yes		Council has policy documentation to confirm its parking policies and enforcement operations including the appeal process. Council's policies are consistent with the legislation.		Yes		Council uses type approved cameras for enforcement in dangerous areas such as pedestrian crossings, school zigzags and where loading bans exist. Demand for camera enforcement by parents and teachers have risen in excess of 200% in a year.		no		No		Content with current arrangements and supports the adjudicator's approach to consider each case on its own merit.		No		Does not believe that guidance is necessary to restrict the adjudicator's discretion to consider and award costs where a council has enforced unreasonably, persistently or frivolously. Any changes should be equitable to both parties.		No		Would increase inefficiency and would invite frivolous appeals to benefit from the discount of a lost appeal. Current system already enables the council to reissue the discounted rate and is exercised based on the merits of the case.		No		There are already provisions for reviews actively pursued by residents. Any lower threshold would invite single repetitious, frivolous and vexatious review requests.		No		Already has local policy offering grace period. Should be set locally dependent on the means of payment and local circumstances.		No		Council already implements a grace period for paid for parking and believes no further should be added in respect of road safety restrictions such as double yellow lines.		5 minutes		(1) Obstruction should be decriminalised -communities are blighted by this problem and police resources are limited; this would include removal of offending vehicles; (2) Enforcmeent of pedestrialised zones under a decriminalised system; (3) further decriminalisation of moving traffic violations.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		STOP Campaign		no				yes		don't abolish		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Sarah Summers				Organisation		Stratford-Upon-Avon Town Council		No		Concerns that residential areas are not well-enforced		Yes		CCTV should not be used		yes		Yes				Yes				Yes				Yes				Yes				No				5 minutes		Yes		Car should be removed and costs applied to the owner

		Email2																		John Sharp		sghl800@yahoo.co.uk		Organisation		Strucsteel Group Holdings Ltd		No				yes		abolish		yes		yes				yes				yes				yes				yes				yes				5-10mins		yes		confiscation of car for dangerous parking

		3066815201		47613929		02/12/2014		02/12/2014		193.195.42.197										Julie Tunstall		julie.tunstall@sunderland.gov.uk		Organisation		Sunderland City Council		yes				yes		CCTV is necessary		no		no				no				no				unclear				yes				yes				5mins		yes		Simplify TRO process, control unregistered vehicles; improve Blue Badge assessments; uniform approach to footway parking.

		3040606392		47613929		01/29/2014		01/29/2014		212.219.23.97										John Furey		john.furey@surreycc.gov.uk		Organisation		Surrey County Council		Yes		If anything we receive more requests for additional enforcement rather than complaints about overzealous enforcement.		Yes		Although we do not currently use CCTV for parking enforcement, we have been asked to consider introducing it in places where enforcement by CEOs can prove ineffective, such as outside schools on School Keep Clear markings. In such cases it can be a useful tool. We therefore do not agree that it should be prohibited, but accept that measures should be taken to ensure that enforcement authorities comply with the requirements of the government’s statutory guidance.		no		Yes		The statutory guidance is there for a good reason and authorities should comply with its requirements. It does not therefore seem unreasonable for adjudicators to be empowered to allow appeals where the authority has not had due regard to the guidance, unless it is able to provide a compelling reason for not doing so.		Disagree		The current arrangements are suitable and appropriate. In addition it would be extremely difficult to define a list of circumstances in which costs could be awarded. Furthermore such a list could lead to attempts to skew the circumstances of a case to fit with the criteria for an award of costs.		No		If the penalty charge is set at a reasonable level, the lack of a discount should not dissuade a motorist from appealing.		No		Something similar already happens in Surrey, where we carry out periodic reviews of parking in each of the boroughs and districts in the county. These reviews consider requests from residents, businesses, representative groups and anyone else for changes to parking controls, parking restrictions or any other aspect of on street parking. We also have a system of local committees, one for each borough/district area, which receive and consider petitions requesting changes to on street parking, and it is these local committees that consider the outcomes of the parking reviews and make decisions about any changes that should be made. The committees comprise an equal number of elected members from both the county council and the borough/district council. There is no need to regulate or legislate for such an arrangement, but it could be put forward as good practice.		No		Good enforcement practice already mitigates against parking tickets being issued too promptly after the expiry of paid for time, and should be encouraged in guidance. To allow a defined grace period would effectively create a right to be late returning to your vehicle and allow motorists time over and above that which had been paid for. This would make a mockery of the concept of paying for parking.		No		Parking controls and restrictions should only be introduced where necessary and as appropriate. To effectively allow a flouting of the rules would lead to confusion and in certain cases, such as on single yellow lines, congestion.		See above.		Yes		We receive constant complaints about inconsiderate, obstructive and potentially dangerous parking in places where there are no parking restrictions or controls, so our CEOs can take no action. The Government should consider decriminalising (in full or in part) offences under section 22 of the Road Traffic Act 1988 (Leaving vehicles in dangerous positions) and offences under section 103 of the Road Vehicles (Construction and Use) Regulations 1986 (Obstruction).

		2972544104		47613929		12/12/2013		12/12/2013		194.66.198.51										Mike Knowles		mikeknowles@swale.gov.uk		Organisation		Swale Borough Council		Yes								did not say

		Email																				info@sea.co.uk		Organisation		Systems Engineering & Assessment Ltd		Yes				Yes		Abolition of approved devices would have an immediate and detrimental impact on road safety, traffic congestion and sustainable transport objectives		no		No																No				No

		2965189365		47613929		12/09/2013		12/09/2013		195.8.168.252										Tracey Johnson		tracey.johnson@tameside.gov.uk		Organisation		Tameside MBC		Yes				No		we do not use CCTV cameras so cannot comment		did not say		No				Agree				No				Yes		if circumstances have changed over a period of tie they should be reviewed		Yes		we already allow a grace period		Yes		A grace period should be applied which we do already unless in an area such as a complete ban on loading		5 minutes		Don't know

		3021308510		47613929		01/17/2014		01/17/2014		195.8.168.252										Dawn Cavanagh		dawn.cavanagh@tameside.gov.uk		Organisation		Tameside Metropolitan Borough Council		Yes				No		TMBC does not use CCTV cameras in its parking enforcement activities, the enforcement of contraventions is carried out by CEO’s, within strict, fair guidelines.		did not say		No		At present the current system appears to achieve objectives, examining cases independently on behalf of the Council and appellant.		Agree		This information is already provided, however the Council agrees that the guidance should also reflect good practice designed to prevent over-aggressive action by bailiffs.		No		The introduction of a reduced charge on for prompt payment on losing an appeal would in all probability increase the number of appeals - where motorists “chance their luck” – especially in cases where appeals would probably be rejected.  This would place an unnecessary strain on limited staff resources.  Our main objective is to deal with cases in a fair manner at the initial stage and reduce the number of cases sent to adjudication		Yes		The Council currently operates this practice where charges are having a negative impact.  Following consultation, the Council has re-designated an “inner zone” car park to “outer zone” with reduced prices to help stimulate economic growth		No		Tameside already operates a “grace” period of five minutes for this purpose (except on a loading ban).		No		In addition to the five minute grace period, where some businesses have visitors parking permits we have extended this to fifteen minutes at specific locations.		This five minute period is consistent with our current practice		Yes		This is a particular problem in residential areas where parking on the pavement causes difficulties for pedestrians, but ensures that there is adequate room for the passage of vehicles without causing obstruction.  There is a need to ensure a “reasonable” approach to this issue.

		Email																		Mrs Chris McIlroy		parishclerk@teynham.org		Organisation		Teynham Parish Coincil		Yes				Yes		Disagree with this proposal		no		Yes				Agree				Yes				Yes				Yes				Yes				15-20 minutes		Yes		Use points system to catch continual offenders

		3012600504		47613929		01/13/2014		01/13/2014		194.66.198.154										Robin Chantrill-Smith		Robin.Chantrill-Smith@thanet.gov.uk		Organisation		Thanet District Council, Parking		Yes		Thanet District Council undertakes observation times for certain regulations to ensure that ‘the contravention is taking place’ prior to the serving of a Penalty Charge Notice (PCN). For example, a five minute observation for ‘passenger vehicles’ and a ten minute observation time for ‘goods vehicles’ is completed for ‘no waiting’ regulations. This practice is applied because vehicles are ‘exempt’ from regulations when performing the ‘continuous loading/unloading’ activity of ‘heavy’ and/or ‘bulky’ items when no ‘transaction’ is taking place. The observation period is completed to provide evidence that ‘continuous loading/unloading’ was not taking place; however, if on ‘appeal’ against the serving of the PCN, the ‘driver’ is able to prove otherwise, TDC will ‘cancel’ the penalty charge.  This and the responses for questions 5 and 7 illustrate CPE is administered fairly and reasonably in the District as the Council already undertakes CPE as per the Government’s considerations.		Yes		Thanet Council does not currently use camera technology for CPE. However, there are some regulations and areas in the District where conventional CPE foot patrols are not possible or are proving ineffective. Primary legislation permits the use of camera technology for enforcement in such circumstances this would help address the issues reported by local communities in order to improve compliance and achieve wider objectives for the benefit of those communities.  The Government should clarify/strengthen the rules around the application of camera technology for CPE and consider banning the practice of attended local authority camera cars watching drivers contravene regulations and serving PCNs accordingly. Arguably, it is this practice that is considered unfair by drivers because if a local authority is prepared to dedicate an officer to a location to watch a regulation is contravened, that same officer could be used to move vehicles on in the location if it is critical that the regulation be kept clear.  Camera technology that simply replaces a ‘foot patrol’ with a ‘driving patrol’ allows local authorities to be more efficient and effective with council resources. The model where all potential contraventions are identified by camera technology for a Civil Enforcement Officer (CEO) to review and to then confirm if a regulation has been contravened is arguably a fairer and more reasonable approach. This approach balances the resources of local authorities with the necessity to ensure compliance of highway regulations installed for traffic movement and safety purposes.		no		No		Adjudicators must consider the ‘facts’ of a case including the ‘evidence presented’ by both parties and determine if the ‘contravention took place’ or ‘mitigating circumstances’ should have been considered by the local authority and the penalty charge cancelled. It is reported by some local authorities that an Adjudicator has determined based on their ‘feeling’ of what the Appellant claims rather than the facts and evidence of a case. More powers may lead to more ‘subjectivity’ rather than consideration of the facts and evidence; and the Adjudicator’s decision should be only to determine if the contravention took place or not, for which legislation is already provided.		Disagree		Legislation is already clear as to when costs may be awarded. Additionally, for many tribunal cases, only appellants defiant against ‘parking regulations’ and ‘the council’ generally ‘push’ to tribunal, even though all the evidence collected proves the contravention took place and mitigating circumstances do not apply. The current process allows the appellant to provide little information for tribunal and there is no additional penalty incurred for not attending the tribunal, so there is no disincentive for the appellant not to proceed to tribunal. However, the current process requires the local authority to provide a significant amount of information for tribunal and its collation is resource intensive, so there is disincentive for the local authority not to proceed to tribunal, especially when there is little guarantee the Adjudicator will decide the contravention took place even though all the evidence proves this to be true.		No		Government must consider that many local authorities process many ‘challenges’ and ‘representations’ before appeal which is resource intensive. For example, TDC, as a lower PCN issuing Enforcement Authority serves approximately thirteen thousand PCNs per year and of these about twenty per cent are challenged or representations made. In total, TDC cancels approximately £150,000 of penalty charges (approximately twenty-five per cent of typical annual revenue) and operates CPE at a deficit. Legislation states that CPE should be a cost neutral activity for local authorities, but many operate at a deficit and should legislation be changed to enable Adjudicators to allow a discount, it may act as further incentive for appeal and provide further deficit and an increase in the work load for the local authority notice processing unit.  The response to question 4 explains the appeal process is already more favourable for the appellant to pursue than the local authority. And the local authority is likely to have already invested resource at challenge and representation stage and significant resource for compiling evidence for the appeal stage. The ‘cost’ of processing the case to tribunal will have already exceeded the £50 or £70 penalty charge applicable and does not take into account if the discount rate would still be allowed.		Yes		They should be able to request but not require. Local communities already request reviews of regulations. Officers discuss with the local Highway Authority (Kent County Council) officers the reason and validity of the requests. Many requests are to remove regulations in order to provide more parking; however, often the regulations have been installed to manage inappropriate and/or inconsiderate parking on that part of the network for ‘traffic movement and safety reasons’. Should changes to regulations be required, the statutory process for traffic regulations orders already provides a fair and democratic process for the local communities to engage with.		Yes		Thanet Council allows a ten minute ‘grace’ period for ‘pay-and-display’ parking for both on and off street. This practice allows for differences between drivers’ watches/mobile phones and the ‘pay-and-display’ machine time. Arguably though, the driver should note any difference before leaving the parking area because a unit of parking time has been purchased and the ten minute grace period allows that unit of time plus the grace period; therefore the local authority has decided to provide ten minutes free parking on a chargeable parking space. However this is a decision that must be made locally depending on the level of demand against parking capacity and the compliance level.  Should Government decide to regulate a grace period, it should differentiate between on street and off street provision. The Government can arguably regulate for on-street as it is the Highway; however, it should not intervene with local authorities as landowners managing their assets for the benefit of their communities cross-subsidising income to deliver statutory and non-statutory services for their residents.		No		Grace periods should not be offered more widely. Highway regulations provide exemptions for certain ‘contraventions’ and local authorities undertake activities and observation times to confirm whether or not a contravention is taking place.  The significant proportion of the driving population already successfully follow the regulations and rules of the road and it is a minority, although a large proportion, that choose to risk parking in contravention of them. This minority then try to apply circumstances of ‘regulation exemptions’ or ‘mitigating circumstances’ to get their penalty charge cancelled; and widely available ‘fight-back’ websites often provide inaccurate information to help them do this. It is already common misconception that the observation times practiced by local authorities are actually ‘permissible free parking times’, even for ‘no waiting at any time’ regulations. Operationally, a grace period would make regulation enforcement more difficult because it will need to be added to any ‘observation’ time to confirm if a contravention was taking place or not, as other regulation exemptions will still apply. Additionally and operationally, at which point should the grace period start; from the moment the driver parks or from when the CEO observes the potential contravention?!  Grace periods for ‘limited waiting’ bays are often informally provided at the beginning of the parking session because it will be a rare occurrence that a CEO will be passing at the very moment a driver leaves their vehicle. Typically, there will be a period of time the vehicle will have been parked before a CEO arrives, and so in practice, the ‘limited time’ starts once the vehicle is observed by the CEO and not when it is parked by the driver. Limited waiting bay regulations are timed to allow a stay long enough for a driver to undertake a specific activity with consideration to a turnover of parking sessions to allow many drivers to do all they need to do. Given this, and with consideration to operational practice, providing a grace period at the end of the regulated time is not a logical progression for CPE.  Our view with regard to ‘pay-and-display’ bays is discussed at question 7.  The Government must consider that a grace period for every regulation results in local authorities requiring more staffing resource for levels of regulation compliance to be maintained. Current compliance rates are poor for some regulations because it is already difficult to patrol due to staffing levels available. For example, if an authority’s CEOs average ten PCNs each per day, and needed to add five minute grace period to each PCN served, it would require CEOs to be stood for nearly one hour longer per day resulting in a less visible presence patrolling other regulations. In order to maintain current frequency of patrols and therefore current levels of compliance, an additional CEO will be required for every eight CEOs the local authority deploys. Given that legislation requires CPE to be operated as a cost neutral activity and many operate at a deficit, the objective of the Traffic Management Act 2004 for the expeditious movement of traffic will be even more difficult to achieve for many local authorities.		The response to question 8 discusses why grace periods should not be allowed.		Yes		Yes. Government should consider providing more education for road users that:  •	The Highway is provided for the passing and re-passing of the travelling public, motorised or otherwise, and the Highway is not provided for the storage of privately owned motor vehicles.  •	The highway network is a finite capacity and therefore must be managed accordingly (the basic objectives of the Traffic Management Act 2004).  •	The rules of the highway must be followed which includes due consideration to other highway users, otherwise local Highway Authorities must intervene with highway regulations to encourage due consideration.  •	Drivers must know the rules for parking management regulations as well as they do moving regulations and that enforcement penalties apply for both.  •	Vehicle ownership and driving is an individual’s choice and not a right, and rules and regulations accompany that choice.  Government should also consider measures for:  •	Achieving full compliance with registered keeper details at the DVLA.  •	Enforcement against foreign registered vehicles for both moving and parking regulations.  •	The Blue Badge Scheme exemptions. It must remove some exemptions the Blue Badge provides and strengthen the fact that it is not a licence to park anywhere. Blue Badge exemptions for ‘no waiting’ regulations especially must be amended so that Blue Badge vehicles can not be parked at critical parts of the highway network such as within traffic calming measures, opposite junctions or at locations that compromise visibility for other road users.  •	To review the process at the Traffic Enforcement Stage to stop the loop holes and make the process more robust for both parties.

		3071595939		47613929		02/14/2014		02/14/2014		79.19.184.49										Beverley Dean		beverleydean@btinternet.com		Organisation		The Angel Assoication		Yes				Yes		We think this should be a matter of local discretion. CCTV cameras can be a useful tool especially eg where there are difficulties parking near schools etc.		no		Yes		If a Local Authority does not comply with the DfT Guidance when using CCTV then this should be a ground of appeal.		Neither agree nor disagree				Yes		This is a pragmatic solution and speeds up the process.		Don't know		We are fortunate in St Peter's Ward to have a successful Ward Partnership and issues are raised there and generally resolved. In our Ward it would seem unnecessary for there to be further legislation to get the Council to listen to residents and firms.		Don't know		This seems fair and may lead to fewer appeals. There has to be some give and take.		Yes				10 minutes?		Yes		Parking on pavements should be an offence.

		Email																		Dr M P Higginson		www.martinhigginson.co.uk		Organisation		The Association of Local Bus Company Managers		Yes, but not enough enforcement				Yes		CCTV parking enforcement is wholly justified		no		Yes				Agree				Don't Know				Don't Know				No				No						Yes		More enforcement of anti-social parking

		3070717970		47613929		02/14/2014		02/14/2014		81.144.200.162										Clive Head		cmh.environment@broxbourne.gov.uk		Organisation		The Borough of Broxbourne		Yes		We consider that our policy, which is published for all to see, is fair and reasonable. Grace periods are applied and challenges to PCNs are all considered on their merits. Discretion is regularly exercised and many PCNs are cancelled where mitigating circumstances are taken into account.     The costs of parking enforcement and on-street parking exceed the income generated and the deficit is funded from the Council’s General Fund. Car park charges are amongst the lowest in the region and the majority of our on-street parking is free for one hour.						did not say

		Email3																				secretary@bristolcyclingcampaign.org.uk		Organisation		The Bristol Cycling Campaign		No				Yes		CCTVs will continue to be an important tool in the reduction of speed and rogue parking.		no		No				No								Unclear				No				No				N/A		Funding for more effective enforcement by increasing the number of CEOs in order to help reduce congestion and increase compliance.

		Email																		Daniel Parker-Klein		Danial.parker-klein@ciltuk.org.uk		Organisation		The Chartered Institute of Logistics and Transport		Yes		In most cases		Yes		CILT believe this would be a seriously retrograde step		no		Maybe		This should be discussed with stakeholders		Maybe				No				Maybe				No				No						Yes		The root problems are under-supply of off-street parking.  More effective policy consultation and co-ordination is required across Government at all levels

		Email3																		Matthew Hughes		matthew.hughes@ciht.org.uk		Organisation		The Chartered Institution of Highways & Transportation		No comment				Yes		CCTV is an effective deterrent. School ziz-zag markings are almost uneforceable without CCTV.Experience shows that compliance is good when a CEO is present but zig-zag markings outside schools are often abused by drivers which are critical to the safety of children outside schools. Some areas can become "no go" areas for CEOs because of the risk of verbal or physical abuse.		no		Yes				No				No				Unclear				Unclear				No				No grace periods		Further measures to tackle anti-social parking or driving such as white zigzag markings at bus stop clearways and pedestrian crossings.

		Email3																				the-couch@hotmail.com		Organisation		The Couch		Yes				Yes				did not say		Yes				Yes				Yes				Yes				Yes				Yes

		Email																						Organisation		The Emporium Direct		No		Authorities use parking to raise revenues		Yes		Aithough we can understand the use of CCTV for habitual offenders, we would recommend use digital cameras instead.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Yes		Increase penalty for using a mobile phone while driving

		Email3																						Organisation		The Essex Riding of Yorkshire Council		Yes				Yes		The council does not currently use CCTV enforcement but supprts BPA's response to the consultation and the TSC report which states that CCTV and ANPR are useful tools in a limited number of areas where enforcement by other means is not practical. Therefore CCTV's should not be banned but should instead be regulated properly.		no		No		Thorough review of legislation and guidance instead needed.		No				No		Supports BPA's response.		No				Yes				No				5 minutes		National ban of footway parking

		Email3																		Natalie Chapman				Organisation		The Freight Transport Association						Yes		CCTV enforcement should not be used where deliveries are allowed as cameras do not capture every angle of the vehicle in order to determine whether the vehicle is loading/unloading paricularly in the case of curtain sided vehilces and vehicles with roller doors.		yes		Yes				Yes				Yes								Yes				Unclear

		Email3																						Organisation		The Hampshire Association of Local Councils		Yes				Yes		Wishes parking enforcement to support community activity whether it be shopping or cycling, for e.g. vulnerable groups (ie.e the visually impaired ) should be protected. CCTV may be the best option in the absence of CEO enforcement and ALC would need to see cost benefit analysis on the various types of enforcement before a decision is made on this proposal.		no		No				No				No								Yes				No						Increased Government regulations should be a last resort. Town centres should be supproted to remain/become vibrant community spaces through provision of appropriate parking and eforcement and not driven by revenue.

		Email																						Organisation		The LGA Public Transport Consortium						Yes		Keep cameras, they are an effective deterrent		no																												Yes		Better enforcement of parking on footways

		3068932385		47613929		02/13/2014		02/13/2014		95.131.110.104										Ashley Brandon		abrandon@lambeth.gov.uk		Organisation		The London Borough of Lambeth		Yes		Through consultation and actively engaging with citizens who live, work and visit the borough, we’ve been able to make sure that the measures we apply and where we apply them are proportionate and fair.  We’ve responded to feedback on our enforcement processes and where possible, amended our CCTV enforcement protocols to be more citizens focused, for example, extending observation periods for yellow box junction enforcement, or the distances that vehicles can travel in a bus lane before they’re considered to be in contravention of the regulations.    Transportation teams follow a three tier consultation process in Lambeth before introducing new controls to make sure that residents are in agreement with proposals and have their say on what they expect from the controls being implemented.  Equalities impact assessments are a key part of the consultation process, and allow officers to make sure that all demographics are included and our citizens needs and expectations are met as far as reasonably possible.		Yes		There would be a significant impact on:  1.	compliance first and foremost, including areas where use of CCTV has helped to improve health and safety issues for road users;  2.	revenue which is used to improve transport infrastructure within local authorities;  To elaborate:  1.	In terms of compliance and health and safety, areas where drivers would have previously disregarded parking and moving traffic regulations, such as yellow box junctions and school keep clears, the use of CCTV enforcement has helped to reduce non-compliance and make these areas safer for road users, including pedestrians and cyclists. Similarly, by enforcing moving traffic contraventions by means of CCTV enforcement, there is a smooth flow of traffic through the borough allowing buses and emergency services to pass through the borough easily because drivers comply with the regulations to avoid incurring a penalty.  The council regularly receives requests from school officials for CCTV enforcement outside of their schools.    2.	With regards to revenue, the income from parking enforcement - including CCTV enforcement - is pushed back into local authorities through the maintenance and introduction of transport schemes.  Residents can request for works or schemes to be done which the council will consult on and where relevant and achievable, will facilitate these requests.  Without this income from CCTV, these schemes, which improve neighbourhoods and benefit citizens would, not be possible.    Inevitably, without this enforcement, drivers would be more likely to breach the regulations to suit their own ends because there would be little or not penalty incurred for doing so.  This would likely lead to acts of dangerous and/or selfish driving, which would increase the risk of accidents and have a negative impact on traffic.		no		No		As the adjudication is deemed to be an independent process, no they should not have wider powers.  Procedural improprieties should be the only remit for which adjudicators allow appeals.  Any deviation from this could mean greater inconsistency in decisions.    Similarly, as local authorities use the precedents set out in adjudicator’s decisions to refine their enforcement practices and improve their service, it would be almost impossible to continue to adjust to all decisions being made, especially when there is such a high risk of inconsistency in decisions from adjudicator to adjudicator.  There would be no way of delivering a ‘best practice’ model to support citizens to reduce the number of cases that drivers believe they should appeal, as there would potentially be an unlimited number of reasons for which to lodge an appeal.      Local authorities ultimately strive to reduce the number of appeals submitted by giving clear guidance to all road users on how to comply with parking regulations within their jurisdiction.  PaTAS as a body has a duty to specifically ensure that local authorities are abiding by legislation when issuing PCNs -what local authorities should and shouldn’t do is universal and very clearly defined.  By opening up the remit for adjudicators, there may be areas where the burden of proof of a contravention on the authority may become blurred and open to interpretation, leading to the aforementioned inconsistency and disgruntled drivers.		Agree		Yes.  As above, consistency is key, and by making this clearer for adjudicators, awarding of costs will be fair to all.  This should also be a two way street, with costs being awarded to local authorities in instances where it is clear to adjudicators that a vexatious appeal has been made.     Similarly, at present it appears that adjudicators award costs for mitigating circumstances when the adjudication process currently only allows costs to be awarded where there has been a procedural impropriety or failing on behalf of the council.    It is important for adjudicators to be clear and consistent across the board and updating the guidance will provide an opportunity to review current practices and ensure that these are fit for purpose, and to allow for any updates to be available to all appellants and local authorities alike.		No		No.  Local authorities who have legitimately issued a PCN correctly (i.e.  followed the processes correctly as described  in the RTA and TMA) would in effect be receiving the equivalent of penalty through the introduction of a discount.  This would cause a higher volume of appeals to be lodged by drivers in order to receive a 25% discount if their appeal was not upheld.     The cost should serve as a deterrent for drivers who believe they were probably in the wrong but are thinking of submitting a claim, potentially to receive a discount or a cancellation.		Yes		Local authorities should be carrying out on going reviews. This should be something that is built in to the programme of works on a rolling basis.    However, in the interim, citizens in Lambeth are able to (and often do) challenge the controls in their borough.  In most instances this is as a result receiving a PCN. A site visit is conducted by an engineer and if it’s deemed that controls aren’t compliant or fit for purpose, remedial action is taken or the matter is referred through to the Transport and Highways Team for review of the TMO or road layout.    There could be a more formal process in place to deal with locations where residents don’t feel the controls are relevant.  In order to control the number of requests being made and make sure that citizen’s concerns are heard, local authorities should have an agreed threshold (of perhaps around 33% of the total number of citizens residing in any particular road) at which they have to formally review the controls in any specific road.    Local authorities generally review their charges on an annual basis, mostly through a formal decision process, which requires a report outlining proposed changes to charges, any new charges to be introduced and also the reasons for these changes.  An equalities impact assessment is required as part of the process.  Decisions on changes to charges, as well as implementation of new parking restrictions should be signed off at the appropriate level of authority with the supporting analysis behind the decisions documented and provided in this report.		No		No.  Although most local authorities do offer a grace period as part of their standard processes, this is generally based on local needs which are agreed by each respective parking enforcement team and is dependent on any number of external influences which citizens might be subjected to in any particular local authority.  Some inner London local authorities may choose to offer more or less of a grace period in certain parts of their borough (such as town centre areas - depending on demand for parking in these areas) than say a local authority situated on the outskirts of London.    A one size fits all approach can’t be achieved because of the various factors that need to be considered individually for each local authority, and this is one of the few areas where local authorities should not be bound to a specific ruling on what constitutes an appropriate blanket grace period for all local authorities.  Allowing local authorities to determine the realistic needs for their citizens to show that they’re caring organisations and not rigidly doling out PCNs without regard for the unexpected circumstances that our citizens might find themselves in that prevent them from returning to their vehicles on time.    Also, by allowing drivers to believe that there is a an extra 5 or 10 minutes at the end of their paid for parking, most will treat this as time that they’re entitled to and not as a grace period for local authorities to use when being lenient to citizens.  This will then be seen as an entitlement to this extra time and will no doubt result in requests for additional grace periods over and above the time specified in the regulation and when the request is not accepted the Council will be accused of unfair enforcement.		No		It should be down to each local authority to know their citizens and understand the specific nuances of the CPZs that they have within their borough to be decide whether or not a grace period should apply – and if so, what should that grace period be.  Most local authorities currently practice their own version of a grace period, but as stated, the ‘the one size fits all’ approach is not relevant because of the varying influences that are unique to each borough.		This should be determined on a case by case basis for each location, and devised around the needs of the road users in each individual borough.  As mentioned, some local authorities will be under much more pressure to turn over bay occupancy than others and this can only be determined and factored in by each of the respective local authorities who enforce parking restrictions.		Yes		Yes, more local authorities should be dealing with abuse of the Blue Badge parking scheme.  This causes a great inconvenience to genuinely disabled citizens who may not be able to enjoy the same everyday activities that able bodied citizens do because of this type of anti-social parking.  By selfishly abusing the Blue Badge scheme, fraudsters could be denying genuine badge users access to important facilities or amenities – if a person with mobility difficulties can’t park near enough to their intended destination, they often have to return home or drive to another location further away.  Person’s being this inconsiderate and causing so much distress should be made aware of the affect their actions could be having and should be penalised for their behaviour in order to deter them from continuing to commit this offence over and over.  Abuse of the scheme is fraud and constitutes a criminal offence, and local authorities lose millions to this fraud every year.    The Government should also address the large number of vehicles not registered at DVLA and introduce a penalty for those vehicle owners who have not registered their vehicle. Approximately, 15-20% of all PCNs issued are cancelled due to incorrect or no details at DVLA. The government should create a process similar to the road tax process where untaxed or unregistered vehicles are removed to a pound.

		2978869052		47613929		12/16/2013		12/16/2013		2.30.248.77										Leslie Lyon		mail@portarcades.freeserve.co.uk		Organisation		The Port Arcades Shopping centre, Ellesmere Port		No		Users of specified shoppers car parks are being penalised in an aggressive manner more suitable for those who commit serious transgressions of the laws regarding parking such as parking in front of school gates.		Yes		I agree as this is  a misuse of CCTV in town centres.		yes		Yes				Agree				Yes				Yes		Reviews should cover the provision of parking restrictions, charges, enforcement, standards of signage, standards of staff training. They should be triggered by the provision of an online facility provided by the local authority which should automatically require a review once a set and known number of responses are received		Yes		This should be 15 minutes at a minimum.		Don't know		This should be 15 minutes at a minimum.		This should be 15 minutes at a minimum.		Yes		The Government should consider optional training courses for those prosecuted for such activities in the same way taht speed awareness courses are offred in England and Wales.

		3069242575		47613929		02/13/2014		02/13/2014		80.194.88.194										Nick Binder		nick.binder@chelmsford.gov.uk		Organisation		The South Essex Parking Partnership. The Partnership consists of the six Boroughs& Districts of Basildon, Brentwood, Castle Point, Maldon, Rochford and the lead authority Chelmsford City Council.		Yes		The South Essex Parking Partnership (SEPP) fully supports the current aims and objectives of the Traffic Management Act 2004 (TMA 2004) and actively adheres to the statutory and operational guidance. This is demonstrated through the policy documents:    • The Parking Partnership Operational Protocol  • The Parking Partnership Enforcement Policy  • The SEPP Civil Parking Enforcement Discretion Policy  • The document on how the SEPP will deal with new requests for a parking restriction.     These documents offer a clear and transparent overview of the Partnership’s aims and objectives, and how parking enforcement is applied in the Partnership areas. All documents are published at www.parkingpartnership.org    An Annual report is produced and approved by the SEPP Joint Committee.		No		The use of a mobile CCTV vehicle is used within the Partnership area. The Parking Partnership has always set out to adhere to the statutory guidance on the use of this type of enforcement and will only use the device for contraventions which occur in Bus Stops, Clear Ways, School Keep Clear Markings, Pedestrian Crossing Zig Zags and No Waiting with a No Loading restrictions. These types of restrictions ensure the safe free flow of traffic and tend to be routinely contravened by motorists.     Contraventions in these restrictions tend to be out of convenience rather than need and have a significant impact on congestion and safety. The contravention also tends to be for short periods of time throughout the day, which can be difficult to effectively enforce with foot patrols. CCTV enforcement on these types of restrictions provides an effective deterrent to alter driver parking behaviour, thus reducing the risk of safety or congestion issues.      The Parking Partnership does not support the total abolishment of CCTV for parking enforcement and feels it is an effective method of deterrent provided it is utilised correctly. The Parking Partnership would prefer that the statutory guidance is reviewed / updated to ensure that local authorities who use CCTV outside the intended scope of use have a statutory requirement to remain compliant.		no		No		The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.     Councils are in a good position to educate and inform motorists, as the vast majority of correspondence comes to Councils and not to the Adjudicator.    Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.    Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.    It is not thought that the process itself needs significant amendment, but rather greater clarification.    Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.    It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		The informal challenge period prior to the issue of a Notice to Owner (NTO) already provides the motorist with the opportunity to challenge a PCN, and if challenged within 14 days of the PCN being issued, the opportunity to pay the PCN at the 50% discounted rate. This period gives the authority the opportunity to ensure the PCN has been correctly served and fully explain to the motorist why the challenge has been declined. If, during this period the PCN is considered to have not been correctly served, the authority should already be accepting the challenge.    If a motorist submits formal representations following the issue of a NTO and the representations are declined by the authority, the proposal is that the motorist will be faced with two options:   1: Pay the PCN at the full amount,  or   2: Go to an adjudicator and if unsuccessful pay the PCN at a reduced rate of 25%    This will clearly encourage more motorists to appeal to the adjudicator, even if the motorist does not feel they have a case to answer. It will be a case of ‘I have nothing to lose’.    SEPP feel that this will significantly increase the amount of cases referred to the adjudicator and while this will be good business for the adjudicators it will add an additional administration burden and cost on the enforcement authority.    Consideration also needs to be given to the additional workloads / cases that the adjudicators may process and the additional financial implications to the adjudication service.  If these additional costs are passed onto the enforcement authorities this will add further financial pressures.		No		Parking controls are already sanctioned and approved by locally elected politicians who already have powers to decide when and where parking controls are deployed and how they are enforced.    The South Essex Parking Partnership has a policy (How the SEPP will deal with new requests for a parking restriction) http://www.chelmsford.gov.uk/sites/chelmsford.gov.uk/files/files/documents/files/TRO%20Policy%202012.pdf   This is effectively the way the TRO service already works. Proposals are received by SEPP from a variety of stakeholders, including members of the public. Each Partnership area maintains local influence on traffic management schemes and all decisions on new schemes are made by a Sub Committees consisting of members from the Partnership. All meetings are held in public forums providing the opportunity for members of the public to express their views. All decisions and reports are published online.  .    It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).     The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.		No		Because there may be local circumstances which dictate otherwise.     However the SEPP do consider it good practice to allow a grace period at the end of paid for parking and currently apply this policy to the current operation. It should not be required by regulation.		No		but with considerations.  As follows:    It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans). It is the Partnerships opinion that most parking contraventions are caused as a result of parking for convenience rather than need, and allowing a grace period will encourage motorists to areas where safety and congestion will be compromised.    The SEPP already allow a grace period where it is practical, such as parking bays, and will apply an observation period on yellow lines where a loading ban is not in operation to determine if the act of loading or unloading is taking place.    Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Yes		As follows:  a) Verges and footways / footpaths – all areas should be no waiting unless signs permit otherwise. The cost to repair damage to verges damaged by inconsiderate parking is significant. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   b) Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.   UK/National campaigns for improvements to parking around schools and universities.  c) DFT signage review –Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  d) More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes).   e) Encourage planners to ensure that adequate parking arrangements are fully considered and utilised in new developments.

		3014693421		47613929		01/14/2014		01/14/2014		86.176.50.108										Mark Cole		markcolecoms@btconnect.com		Organisation		Thornborough Parish Council (Bucks)		No		Parking charges have been introduced in the small market town of Buckingham, which is driving shoppers away to other towns or to out-of-town supermarkets. This is a rural area with no effective public transport so villagers need their cars to get to town.		Yes		I agree they should be abolished; CCTV has become over-intrusive.		yes		Yes				Agree				Yes				Yes		The government wants to encourage town centre shopping, but parking charges and yellow lines and driving shoppers away.		Yes				Yes				Five minutes.		Don't know

		Email3																		Basil Jackson		bjackson@thurrock.gov.uk		Organisation		Thurrock Council		Yes		Thurrock council consistently applies its parking policies fairly and reasonably and in accordance with the Department's published guidance. They only use CCTV for parking enfocement in areas where parking is difficult or sensitive. Mobile CCTV enforcement have been trialled since June 2013 and has been recognised as vital for maintaining road safey. Only 15 PCNs were issued in 2011/12.		Yes		Opposes abolition of CCTV for parking enforcement.Mobile CCTV most effective for regular enforcement in particular at schools located away from main town centres.		no		Yes		But only if a more robust assessment framework was in place to ensure that decisions are taken In a fair, reasonable and consistent manner.		Yes		The circumstances would need to be robust and concise in order to avoid the development of an "appeals culture".		No		This would encourage more appeals and increase cost for local authorties. More supportive of a system that would award costs (to a certain level) if an appeal is upheld and the authortiy was in error. If an appel is not upheld, there is no discount but an increased fine or preferably the authority is awarded costs.		No		Already responds to requests for reviews from the community. Also works closely with the local community forums, elected members and the business community. If formal review requests were placed as a statutory requirement this would create an economic burden for councils and we question whether a statutory review process would mitigate for general complaints and requests not deemed to improve road safety.		Yes		Already allows grace period for paid for parking so would welcome a statutory requirement if the regulation was consistent and reasonalbe with current policy and practice.		Yes		Would not be opposed to reviewing but certain parking restrictions such as yellow lines and loading bays are essential for maintaining safety and traffic flow.		Would vary depending on the type of parking restriction.		Yes, (1) decriminalisation of obstruction violations,(2) extension of contravention code 27 (parking adjacent to a dropped curb) to include vehicles parked on a dropped footway (3) extending code 28 (raised table) powers to authorise outside London (3) enforce against driving on verges to access car parking areas.

		Email																		Richard Brown		Richard.Brown@torbay.gov.uk		Organisation		Torbay Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Better enforcement of pavement parking; abolisg TRO advertising requirements; get DVLA access to foreign vehicle data

		Email2																		Frankie Anthony		fanthony@trafficpenaltytribunal.gov.uk		Organisation		Traffic Penalty Tribunal		No				Yes		Yes - partial ban		no		Yes				Agree				No								No				No				5 minutes		Yes		Amend regs so that zig-zag extend to the verge; prohibit parking within 15m of a junction;

		Email3																						Organisation		Trafford Council		Yes		Council implements 10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles. Issues warning notices instead of PCNs when new parking restrictions are introduced. The council also manages a rota for shcool enforcement monitoring with priority given to areas where road safety risks to pupils form parked vehicles are a concern. With regard to the appeal system, the council applies a first waiver system to p&d tickets, resident's permits falling off or for incorrectly displayed blue badges.		Yes		While CCTV enforcement for parking is not currently in use, proportionate use may have a role to play in enabling the council to ensure the safe and expeditious movement of traffic. Traford is intending to use CCTV enforcement in to manage new bus lane areas that attract peak time use for sporting events at Old Trafford football stadium and the Trafford shopping centre. Each venue attracts 75-115 thousand people on a daily basis.		no		No		This would not be consistent with the current judicail process which provides for an independent decision based on evidence submitted by both parties. However, Traffiord would welcome  a revised statutory guidacne with clear guidance on a standard approach for grace periods and road safety risks in relation to whether any enforcement actions are necessary.		No		This would lead to a considerable change to current arrangements and would ultimately lead to an increase in the number of appeals.		No		This would penalise authorities financially having to amend IT systems. This would be open to abuse by those with no grounds for appeal apart for the purposes of receiving a discounted penalty charge. Adjudicators already occasionally refer cases back to Trafford to consider whether the discounted rate would be accepted for genuine appeals.		No		it is already recognised that councils should regularly review their strategies to ensure adequate access to areas meet changing needs. It is also already accepted that residents can place requests for permit parking in their areas. Following a public consultation 3 years ago Trafford lowered parking charges and reduced the number of yellow lines to create 100 more town centres. In the light of curren financil pressures Trafford is concerned that further statutory requirements would impose additional pressures on limited resources.		No		Trafford has always applied a 10 mins grace period but motorists have simply incorporated the grace period into their parking time. Councils should instead be required to publish information about the grace period at the pay machines or when using cashless payments. Blue badge overstays should be included where free parking in car parks or on-street is provided such as 3 hour limit for parking on council car parks. Council adopted a 30 mins overstay for such cases.		Yes		10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles.		As Q8		Yes		Local authorities would like to manage obstruction, pavement parking and yellow box junction restrictions as part of their traffic management portfolio.

		Email																						Organisation		Transport for Greater Manchester		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Pt 6 TMA, parking on footway, increase penalty levels

		Email																		Sean Conroy		Sean.Conroy@tfl.gov.uk		Organisation		Transport for London		Yes				Yes		We oppose this proposal		no		No				No				No				No								No				5 minutes

		Email																		Chris Try		www.trylunn.co.uk		Organisation		Try Lunn & Co		Yes				Yes		I have no objection to CCTV being used to enforce parking		no		Yes				Agree				No				Yes				Yes				Yes, but not where parking is not allowed				5 minutes		No

		Email																		Cllr Alan mcDermott				Organisation		Tunbridge Wells Borough Council		Yes				Yes		The Govt should not abolish the use of CCTV for parking enforcement		no		No				Disagree				No								No				No						Yes		Impound cars of worst offenders

		Email2																		Jessical Anderson		jessica.anderson		Organisation		Tyne&Wear Integrated Transport Authority		yes				yes		Strongly oppose		no		no				yes				no				no								no						yes		tackle unregistered vehicles; parking on footways

		3048591853		47613929		02/03/2014		02/03/2014		109.108.159.164										Gemma Shephard		gemma.shephard@usluk.com		Organisation		USL StructureCare		No				Yes				did not say		Yes				Agree				Yes				Yes				Yes				Yes				30 minutes		Yes

		3062097918		47613929		02/10/2014		02/10/2014		86.171.43.220										Mr Tmothy Daniels		tdaniels@videalert.com		Organisation		Videalert Limited		Yes		80% of the public abide by the rules it is only the 20% minority that consistently offend and complain  that it is unfair		Yes		For the last five years Videalert has been actively developing and delivering innovative CCTV/ANPR based solutions for parking, traffic enforcement, traffic management and security to help Local Authorities deliver the highest levels of productivity and efficiency, in a period when their budgets have come under increased pressure and scrutiny.    Furthermore we recently announced a new solution “Unattended Stopped Vehicle”, which was specifically targeted at councils interested in improving safety outside schools. According to the insurance industry, more than 1,000 children a month are being injured on local roads around British schools, despite the use of zig-zag road markings to improve visibility. This unique solution had just completed successful trials at a London Borough and we had further trials agreed with three other London Boroughs. Using a single CCTV camera without any human involvement, drivers who stop illegally in and around zig-zag lines will be captured on CCTV and can be issued with a warning letter or PCN. We know from past experience consistent enforcement is proven as the only way to change driver behaviour. The idea that this consistency can be achieved by mobile enforcement vehicles aka “spy cars” or having parking wardens standing outside every school trying to issue tickets is nonsense, as it would be prohibitively expensive. Using CCTV is the only way to deal with these bad drivers and improve school safety.  However, since Pickles' proposals became public we have been concerned to find a very disturbing picture emerging;  1)	The London Borough that trialled our solution has told us that whilst they would be interested in purchasing our solution they are not able to progress this until after the consultation period has ended.  The other agreed trials are now delayed also. What happens to the safety of the children in the interim?  2)	We have heard that the public believe the proposals signal the end of using cameras altogether for issuing ANY PCNs and see this as the opportunity to appeal every offence. This will place a further burden and unnecessary cost on Local Authority parking operations around the country.  3)	We know of at least one London Borough parking service that has spent the last fortnight assessing the likely service and financial impact of Pickles' announcement on CCTV enforcement and a Cabinet request for last minute information on financial implications of reviewing and reducing parking charges in the run up to the local elections.   4)	Any parking income surplus now appears to be a dirty phrase. How are Local Authorities going to meet the costs of their current parking operations? How are they going to improve the standards of transport and road quality, which is where any surplus would be used? It has recently been reported that compensation claims for pot holes have increased by 79% since 2012/2012. Peter Horton, managing director of Britannia Rescue, the company who conducted the research, said: "Britain’s pothole epidemic has resulted from years of underinvestment in our roads and has been exacerbated by recent harsh winters. Local authorities face difficult choices in the roads they prioritise for repair and we now have around 200,000 potholes on UK roads".  Not-withstanding the above, Pickles' comments are an attack on the freedom of Local Authorities to make their own decisions on the use of technology to drive improved efficiency and performance. They also pose a very real threat to the future viability of a business like ours. We believe there is still an important role for the use of CCTV to enforce parking and other moving traffic offences without it being perceived as simply a cash cow.   We are aware the Government Consultation process is about to start and is due to run for a period of six weeks. We would like your confirmation that our comments, particularly where CCTV is deployed as a valuable tool for improving safety outside, will form part of a strong counter response to the proposed changes in legislation.  In addition, as an SME this sort of "out of the blue" disruption to our business is a major disincentive for businesses to invest for the future. Politicians need to understand that their comments and behaviour can have significant impact. Some careful research by the DCLG prior to a major policy statement is the proper way to run a government department, as most of the feedback that will be gained from the planned consultation exercise cold have been gained by discreet talks with interested trade bodies, to sharpen up the thinking and whole approach to a challenging topic, before any public headline grabbing announcement.		no		No				Agree				No				No		They do already - they have the power to elect their Councillors!		Yes				Yes				10 minutes		Yes		Yes, they should be allowing Councils outside London to have powers to enforce moving traffic offences which are not a priority for the Police and yet are a cause of many accidents to cyclists and the general public. The use of cameras where the primary objective is for improving public safety, and it's not practical to use onstreet CEO;s must be safeguarded and protected from any proposed changes.

		3062293686		47613929		02/10/2014		02/10/2014		93.157.219.147										Ian Thomson		ithomson@wakefield.gov.uk		Organisation		Wakefield Metropolitan District Council		Yes		Yes.  It is important the Council retains flexibility to alter charges, upwards and downwards and in peak/off peak demand to meet local circumstances.  Parking enforcement needs to have in mind the aim of encouraging ative travel options such as walking and cycling.  They should also promote the use of low emission vehicles.		Yes		The Council does not agree that CCTV cameras should be stopped from enforcing parking restrictions.  There are continuing tough resource constraints being placed on local authorities and the use of technology should be available to Council’s where appropriate.  The decision should be left to the local authority concerned.  The Council does not foresee a situation where parking wardens would cease to exist but they should have available both forms of reporting offences.  In the consultation paper it was accepted by the Transport Select Committee (para 4.4) that cameras can be helpful for enforcement where use of a parking warden is not practical.  The Council does not object to effective guidance adn regulation of the use of cameras.		no		No		Only if there are clear guidelines and there is some certainty on which local authorities can base their policies and protocols.		Neither agree nor disagree		No objection to updating guidance.		No		No.  It is important that the extra administrative cost borne by the appeal process is covered wherever possible.  Discounted rates for appeals may well result in a significant number of new appeals which could swamp the system and cause it not to be trusted by people issued with tickets.  If a 25% discount had wide support then this should be done for a trial period to assess the full impact.		Yes		The Council would have no objection to this with provisos that once a review is carried out it cannot be required to review that again unless a three year period had lapsed.  Any final decision on the outcome of a review of parking restrictions in any area should be for the Cabinet Member or a wider group of Councillors and not just the local ward councillors.  This would be necessary to ensure that the integrity and policy objectives of the controls overall is not undermined.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		The grace period should not be mandatory should be left to local discretion.		Yes		The Government should consider the impact of town centre parking on the fringe areas around a town centre.  These are often residential areas and the conflict between town centre users and residents can be significant.

		Email																		Sarah Plews		clerk@walmercouncil.co.uk		Organisation		Walmer Parish Council		Yes								did not say										Yes				Yes				No				No						No

		Email																						Organisation		Walsall Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								5 minutes		Yes		Pt 6 TMA, points on licence, higher penalties

		Email3																		Susie Morrow		sem@semorrow.com		Organisation		Wandsworth Linving Streets		Unclear				Yes		CCTV is a useful tool for discouraging inconsiderate and potentially dangerous car parking around schools and eslewhere.		no		No				No				No				No comment				No				No				No grace periods		Vibrant high streets and town centres can best be achieved by reducing their dominance (by especially) private vehicles and by making them more pleasant and accessible to people on foot.

		Email																		Scott Clarke		sclarke1@warrington.gov.uk		Organisation		Warrington Borough Council		Yes				Yes		CCTV should be used for specific purposes e.g. outside schools		no		Yes				Agree				No				No				Yes								5 minutes		Yes		Footway parking

		Email																		Brian Scott		enquiries@watford.gov.uk		Organisation		Watford Borough Council		Yes				Yes		Watford does not support a total ban on CCTV enforcement		no		No				Yes				No				No				Yes										Yes		Better enforcement of blue badge, foreign vehicles, persistant evaders

		Email																		Robert Anderton		Robert.Anderton@waverley.gov.uk		Organisation		Waverley Borough Council		Yes				Yes		This type of enforcement would be helpful to the highway and borough authorities		no		No				Yes				No				No				Yes				No				5 minutes		No

		3060330077		47613929		02/08/2014		02/08/2014		155.91.64.11										Christine Mackay		cmackayx@gmail.com		Organisation		West Hull & Hessle Conservative Association		No		We feel the local wardens are over zealous, not allowing for partially hidden tickets,having slipped down    Fair parking solutions should not be the same as equal parking charges. Strategy should be responsibility of town and parish councils and not the County Council.  Ownership of car parks will remain in the public sector, but we are worried that county councils will overcharge town councils for transferring car parks to their powers.  Although enforcement shouldn't be used for revenue we feel paid parking should not be used for revenue generation either.    Traders are often not given enough notice of car park closures.  Communication is very poor from LA to local communities and traders.  We have seen work to install a electrical junction box in a free local car park, and are worried that a pay point is being installed despite the negative impact on local traders.    If parking is difficult we will use out of town stores instead of local shops, and we will be left with high streets full of charity shops, betting shops and takeaways.    Started because RDA asked LA to show they had equal parking rules across the authority.  If they were not satisfied that the charges were equal they would withhold the highways and footpaths annual grant.		Yes		We do not believe CCTV should be used for parking but are in favour of use for criminal activities		yes		Yes				Agree		We feel that costs of upheld appeals should be reimbursed. It should be the same for both parties and is unfair that costs can only be awarded against the person who has been ticketed.		Yes		We feel that the discount should be applied at 25% as suggested as it will encourage prompt payment and keep admin costs down.		Yes		Yes.  We feel residents should always have the right to raise concerns and there should be a threshold number of residents who can petition for a review, ie 50% of those impacted.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Genuine deliberate anti social parking which causes distress, damage or serious obstruction or delays to traffic should be fined very heavily.  Points on driving licences should be considered in serious cases, ie blocking hospital entrances, vulnerable peoples movements etc    Blue badge abusers should be dealt with publicly and with a heavy fine.    There should be a temporary blue badge, ie for people who have an injury, operation or illness from which a person can recover.

		Email3																						Organisation		West Lancashire Borough Council		Yes				Yes		CCTVs are invaluable particularly where on-street enforcement measures are stretched, for enforcing box junctions, bus lanes, no entry single lanes, zig-zags outside schools and double yellow lines. These situations present a danger to other road users, cyclinsts, pedestrians and children.		no		No				Yes				No				Yes				No				No				10 minutes		Consider measures to tacckle anti-social parking or driving, such as driving in or through pedestrianised shopping areas, abuse of double yellow line parking in dangerous and hazardous locations by permit holders,

		Email																		James White		james.white@westofengland.org		Organisation		West of England (Bath & North Somerset, Bristol City, North Somerset, South Gloucestershire)		Yes				Yes		The four West of England authorities strongly oppose the proposal to abolish the use of CCTV cameras		no		yes				Agree				No				Don't Know				Yes				No				5-10 minutes		Yes		Roll-out of Part 6 TMA and national pavement parking ban

		3070905656		47613929		02/14/2014		02/14/2014		86.135.170.5										Westerham Town Council		westerhamtowncouncil@btconnect.com		Organisation		Westerham Town Council		No		In Westerham we provide Sevenoaks District Council will 25% of their revenue for on street parking fines.  We have a lack of parking and over zealous parking wardens		Yes		CCTV cameras are not used in our area. Although they are used in a neighbouring borough which have mobile ones which park out of view and with no signs to notify you of their existence.		did not say		Yes		Yes - As it appears that Councils disregard the statutory guidance but as statutory guidance does not have the weight of law - appeals by adjudicators were not allowed and could only be referred back to the Chief Executive of the Council.		Neither agree nor disagree		We have no view as we do not know when costs would be awarded wither against the Council or the motorist.		Don't know		If the system stays the same as it is at present then YES, but if more powers and therefore more appeals are granted by the adjudicators - NO.  If you lose you pay.		Yes		Local residents and firms can always make representations to their Councils to look at the above provisions.  It would help if there was money available to carry out agreed works and that the timetable to implement changes was not so far fetched.		Yes		They make enough money through enforcement.		No		Not offered in all the areas.  Only where you have paid for parking - not single yellow lines.		After paying for parking a maximum of ten minutes.  More ability to stop for free for 15 minutes at Pay & Display to allow for drop in/drop offs in small rural towns.  This would help local shops.		Yes		All wardens and police should have cameras to record genuinely anti-social parking or driving so that we are not reliant on one persons word over another.  The public (motorists) have to feel that they are treated fairly.

		Email																		Kathy Leyland		k.leyland@wigan.gcsx.gov.uk		Organisation		Wigan Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes		Yes		The proposals in the consultation paper will inevitably promote anti-social pactices with regard to parking

		Email																		Richard James Hein		Rhein@winchester.gov.uk		Organisation		Winchester City Council		Yes				Yes		Should be used outside schools etc		no		No				Yes				No								Yes								5 minutes

		3066412553		47613929		02/12/2014		02/12/2014		89.243.211.120										Kevin Abbott		abbottkevin8@aol.com		Organisation		Wingham Parish Council		No		Very little enforcement carried out in our area		No		Not used in our area or locally		did not say						Agree		Unable to make comment due to insufficient information on current situation		No				No				No				No				0		Yes		Tow away vehicles and heavier penalties

		3071753036		47613929		02/14/2014		02/14/2014		109.155.38.169										Trish Cawte		pjcawte@hotmail.co.uk		Organisation		Winslow Town Council		Yes		Generally yes but the town has an ongoing problem with a van parked on the High Street on double yellow lines for most of the day.		Yes		This would be a retrograde step as mobile CCTV cameras can be the only really practical and effective way in more rural communities, particularly those where there is parking pressure from commuters looking to avoid station car parking charges, of enforcing parking restrictions on residential streets, particularly where residents’ permits are in operation. We can appreciate the argument against static CCTV cameras.		no		Yes		Yes,  as ‘unjust’ parking tickets are issued but enforcement authorities are not renowned for exercising fair discretion.		Agree		Yes and where unreasonable intransigence was evident.		Yes		That discount would appear reasonable under the circumstances.		Yes		There should be some mechanism to ensure that if a significant proportion of residents or traders raise a parking restriction issue or a parking charges issue, this initiates constructive dialogue and a review.		Yes		Up to 10% of the time paid for or allotted free.		Yes		Yes, let there be a reasonable response rather than a punative one for overstaying by a few minutes.		An extra 10% eg a 1 hour restriction provides a maximum of 6 minutes grace.		Yes		Ffor Winslow the issue of the collection of schoolchildren by parents in cars resulting in blocked driveways, clogged up residential streets etc.

		2978963528		47613929		12/16/2013		12/16/2013		81.105.220.16										Steve  Atkins		steveatkins@wirral,gov.uk		Organisation		Wirral Borough Council		Yes		The overall aim of the Parking Enforcement Service is to provide, operate and enforce on and off street parking in accordance with Wirral Council's objectives and in the interests of road safety, traffic management and crime prevention. Also to control and manage parking so as to sustain the economic vitality and viability of the Boroughs town centres and villages,		Yes		I consider CCTV to be an effective method of parking enforcement in tackling illegal and dangerous parking particularly on pedestrian and school zigzag markings.		no		No		The powers they have know are about right.		Neither agree nor disagree				No		The rules on payment, discounts and appeals are clear. No further discounts should be allowed following a TPT decision.		Yes		TRO's should be regualarly reviewed by traffic management so that the restrictions meet the demands on the highway network. Funding and resources will play a big part in the frequency of the reviews.		Yes		Wirral already give a 5 minute period following the expiry of a pay and display ticket before issuing a PCN.		Yes		Wirral Council have grace periods in all these circumstances and publishes these on its website. Mainly 5 minutes for parking bays and 3 minutes for yellow lines.		5 minutes for parking bays (residents and p&d) and 3 minutes for yellow lines.		Yes		powers to enforce obstructions/dangerous parking aound junctions etc in accordance with the highway code.

		3071187773		47613929		02/14/2014		02/14/2014		213.212.97.69										Alison Dray		alison.dray@wokingham.gov.uk		Organisation		Wokingham Borough Council		Yes		Wokingham Borough Council operates 16 pay and display car parks and has a low rate of complaint about the park appeal system it operates.  Enforcement costs are covered by the level of fines, but do not generate additional income to the council.  Parking enforcement officers are also viewed as ambassadors for the council, assisting patrons with local information and ensuring the machines and car parks are working efficiently.		Yes		Wokingham Borough Council currently enforces its car parks under the Road Traffic Regulation Act 1984.  This proposal limits the options for enforcing that are part of the Traffic Management Act 2004 and discourages the council from adopting these enforcement powers.  Camera enforcement is a tool that the council would consider using to reduce unsafe parking around schools and improving road safety to vulnerable children.		no		No		Although this service is not applicable to Wokingham Borough Council, adding further complication to the adjudication system would add further cost to parking processes under the Traffic Management Act 2004.  Indicative estimates show that the council would incur further costs enforcing under these proposals.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		Neither agree nor disagree		This question is not applicable to Wokingham Borough Council.		No		Although this service is not applicable to Wokingham Borough Council, this proposal would reduce the predicted income from enforcing under the Traffic Management Act 2004.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		No		Wokingham Borough Council already allows for reviews of traffic measures and charging through its constitution and political process.  The council feels that the decision as to how and when these reviews take place is a matter which is best determined at a local level and the proposals set out in this consultation are counter to the Localism Agenda of this government.		No		As in the response to Question 6, the council feels that this proposal is counter to the Localism Agenda of this government.  Although on street enforcement is handled by the local police authority, the time restrictions are put in place via Traffic Regulation Orders account for parking demand, traffic volumes, and road safety issues.  Additionally, public consultation, which is part of the TRO process allows for business and shoppers to express their views in terms of fairness and impact on trade.  Undoing these carefully considered measures could have results on air quality, noise levels, and an increase in traffic congestion and road traffic accidents.  This measure is akin to increasing the speed limit as everyone drives over it anyway, resulting in everyone simply driving even faster.  It would seem that the implications of traffic congestion and road safety haven’t been considered; just the inconvenience to individual drivers who don’t take responsibility for planning their journeys.  By making driving and parking more convenient for individuals, central government is encouraging people to use their cars, rather than other modes of transportation.  Finally, this proposal is counter to the Health and Wellbeing Agenda as it discourages people from walking by encouraging car use.		No		Aside from the reasons outlined in the response to Question 7, this proposal implies that off street parking operations would be dictated by central government and wonders if these proposals would apply to private parking operators.				Yes		The council encourages central government to invoke the legislation under the Traffic Management Act 2004 which governs pavement parking.  This change would allow authorities to penalise anti-social pavement parking that could potentially cause obstructions to pedestrians and vehicles.

		Email																		Sally McLellan		sallymclellan@wolvertonandgreeleystowncouncil.gov.uk		Organisation		Wollverton and Greensleys Town Council						Yes				no										Yes				No				Yes				Yes				5 minutes		Yes		Better enforcement of disabled bays and double yellow lines

		3068689129		47613929		02/13/2014		02/13/2014		46.183.196.122										Malcolm Silver - Parish Council Clerk		clerk@wooburnparish.gov.uk		Organisation		Wooburn & Bourne End Parish Council		No		Enforcement is mainly carried out within the car park in Wakeman Road and does not extend to parking on double yellow lines outside the Co 0p, parking on double yellow can obstruct free flow of traffic. Rarely extends to local roads, road junctions, pavement obstructions by vehicles.		Don't know		Not bothered either way		did not say		Yes				Agree		Guidance should be made clear and reasonable balanced judgement made. Decisions are acceptable if firm and fair.		Yes				Yes		Local residents should definitely be able to request a review of yellow lines, parking provision charges, restrictions etc. They are best placed to understand very local issues. If 3 or more requests are made, a review should be made. Impact on surrounding roads need to be considered.		No				No				N/A		Yes		Have more Civil Enforcement Officers to enforce existing laws

		3071265835		47613929		02/14/2014		02/14/2014		62.172.46.150										Ian Miller		ian.miller@wyreforestdc.gov.uk		Organisation		Wyre Forest District Council		Yes		Wyre Forest considers that its enforcement regime is applied fairly and proportionately. A period of grace of at least 5 minutes is allowed on street where a vehicle is observed to have overstayed a waiting limit and 10 minutes for off street parking. Of 4,900 penalty charge notices issued in 2013, only 19 or 0.4% were the subject of appeals to the Tribunal and the council’s decision was upheld in 10 of those cases. In other words,  over 99.8% of penalty notices were either not challenged at the Tribunal or were unsuccessfully challenged.		Yes		Wyre Forest does not use CCTV cameras for parking enforcement but defends the right of councils to choose whether to deploy cost-effective mechanisms to enforce the restrictions that are in place. It would be unaffordable for any council to have a civil enforcement officer stationed in every area where restrictions apply, even if the sole focus was restricted areas where there were high and legitimate concerns about road safety, such as no parking areas outside schools. The arguments being mounted by the Government for change are ill-founded. In particular, the point made in paragraph 4.3 is laughable – by definition, CCTV cameras provide images and the images are therefore available for the driver to see precisely what the circumstances were at the time of the alleged contravention.   We note that the Government is happy for cameras to be used to enforce speed limits on managed motorways. If there was logic in the Government’s position, then such cameras should be removed and the Government should rely on police forces or temporary cameras to enforce the speed limits as this would be “more appropriate, fairer and straightforward”.    We therefore oppose the suggestion that CCTV cameras should not be allowed to be used to enforce parking restrictions.		no		No		We do not support any increase in the scope of the traffic adjudicators’ powers on the lines suggested. Statutory guidance ceases to be guidance if compliance with it becomes mandatory as implied by paragraph 4.9 (“because statutory guidance does not have the same weight as law”). Therefore legislation would have to be changed as section 87 of the Traffic Management Act 2004 requires only that authorities have regard to the guidance. Making the guidance mandatory is opposed because that removes discretions that councils currently enjoy and is contrary to localism. Equally, providing that the adjudicators could allow appeals where councils have not followed the guidance would remove local discretion. It would also be likely to add a cost burden to the current appeals mechanism as there would then be many more grounds on which an appellant could seek to challenge a penalty charge notice with increased costs for councils in demonstrating – potentially in each case - that every single provision of the guidance had been complied with.		Disagree		See answer to Q3		No		The Government’s evidence shows that under 0.5% of penalty notices were the subject of a successful appeal. The select committee is absolutely right to point out (paragraph 4.13) that allowing the early payment discount to be available even where there is an appeal would encourage a far greater number of appeals than at present. There is a risk that everyone would appeal as there would be nothing to be lost through submitting an appeal. This would be financial suicide for the Government and councils, regardless of the present austerity regime. Thus we oppose in the strongest terms any suggestion that there should be a discount available if someone’s appeal is refused by the tribunal. Indeed, we feel that consideration should be given to an increased penalty in those circumstances as the individual would have imposed costs on society by pursuing an appeal that was independently assessed as being invalid.		No		We do not support introducing a statutory regime for councils to review parking provision etc if a trigger threshold is reached. We would support such a change only if the Government introduces equivalent arrangements for the public and businesses to require a review of central government policies. Councils have their own arrangements for responding if significant local concerns arise, and these should remain a matter for local determination rather than central prescription.    There is a misconception in paragraph 4.16 that local councillors do not have the final say on local parking provision in their area. In Wyre Forest, the charges for parking in off street car parks are set by councillors, and the areas to be covered by car parking orders and the detailed regime that applies to them (we operate three different scales of charges) are also decided by councillors.    There is also a lack of clarity in the effect of the proposal in paragraph 4.16. in terms of how it might operate in areas that have district and county councils. Any review of the parking controls and limits (and charges if applied) for on street parking would fall to the county council to undertake, rather than the district council.		No		As noted above, Wyre Forest already allows a grace period in respect of vehicles overstaying waiting limits, whether on street or off street. We do not support the need for statutory intervention in this area – again it should be a matter of local choice about what grace period is allowed, and some councils may wish to be more generous than others.    We do not support the introduction of grace periods for parking in contravention of restrictions such as single yellow lines, loading bays etc. The restrictions will have been imposed for good reason and in response to local circumstances. Allowing effectively a “free for all” on whether people have to comply with the restrictions for short periods will create confusion and congestion, and fundamentally undermine the purposes for which the restrictions will have been imposed in the first place.		No		See answer to Q7		See answer to Q7		Yes		It would perhaps assist if the Government focussed on encouraging motorists to be reasonable and realistic in their expectations – they cannot always expect to find a free parking space within 30 seconds’ walk of where they want to go. They may have to park further afield and walk (which is good for their health); they need to allow time to find a suitable parking space and therefore perhaps set out on their journey sooner; and they may have to pay to park as it is not a duty for councils or the Government to provide free on street or off street parking at any location.

		Email																		Andy D'Agorne		andydag@talktalk.net		Organisation		York Green Party		Yes				Yes		CCTV should not be banned		no														No												5 minutes		Yes		Better enforcement of parking on the footway

		Email3																		Anthony Rae				Organisation		Yorkshire and Humber Transport Activist Roundtable		Yes								did not say														No

		3078229420		47613929		02/18/2014		02/18/2014		109.155.83.151										Lynnette Evans		lynnette.evans@kirklees.gov.uk		Individual						This consultation is solely concerned with car parking. The scope should have included cycle parking in town centres. The government supports an increase in active travel modes yet there is no requirement of highway authorities to produce a cycle parking strategy that links to local objectives. Standards need to be developed that specify the scale and type of provision in town centres and how much is short and long stay (more secure) cycle parking. Infrastructure in town centres should encourage cyclists to commute to work, to shop, to visit and to access public transport interchanges. There are no standard traffic signs for indicating different types of parking provision, e.g. simple stands; covered shelter; lockable cabinets; those under CCTV surveillance. Various cycle parking manufacturers etc. have devised their own signage but there is no consistency.				A local authority should have the powers to cut off cycle padlocks and/or bicycles that are locked to non-designated cycle parking areas IF there is accessible and suitable cycle parking offered within a reasonable distance of the location. The time-scale for this should be clear.		did not say

		3072138519		47613929		02/14/2014		02/14/2014		85.255.233.40										Lizzie Reather		ereather@yahoo.co.uk		Individual				No		The Local authority need to do much more to stop people parking in cycle lanes and on footpaths. I've often seen people having to walk in the road (even with pushchairs!) because cars completely block the pavement. There is no enforcement at night and taxis and cars frequently block the cycle lanes so I have to move out into the road, which is dangerous (especially in the dark!).		Yes		CCTV is fair enough if people are breaking the rules. CCTV is fine for all kinds of other offences, why not for parking?		no		Don't know				Neither agree nor disagree				No				No		Councils already have processes to make these decisions. No reason for central government to meddle in this particular case.		No		Grace period is just a pointless and stupid idea. You might as well just abolish the charges.		No						Yes		Police should be more proactive with antisocial driving, particularly speeding and texting while driving. People are killed and injured by drivers every day in the UK and we act like it's normal. We have a worse than the European average safety record for the most vulnerable road users - pedestrians, cyclists and horse riders. This is because national and local government do everything to pander to the 'car lobby' and nothing to protect those who need it most. I would dearly love the Government to show some leadership on this, by working to make our roads and streets safer and more pleasant places. Examples from other European countries are there to be followed (eg strict liability to protect the most vulnerable).

		3072126704		47613929		02/14/2014		02/14/2014		81.174.150.8										Craig O'Brien		cob_newham@yahoo.co.uk		Individual				No		No. I wish to respond to this consultation by highlighting a single very important issue which gives rise to considerable unwarranted distress, injustice and disproportionate interference with private property rights in the civil enforcement of parking restrictions, but which is not addressed anywhere in the Department's consultation document. This is the practice, particularly prevalent in London, of towing vehicles away 30 minutes after issuing an ordinary, unremarkable parking ticket.    A lawful power does exist to do this in some circumstances and in the case of vehicles which appear to be abandoned, but it is being widely abused by a number of Local Authorities in order to raise additional revenue whilst massively reducing penalty collection times and the associated costs.    17 out of 33 London Boroughs tow away vehicles for ordinary civil parking contraventions as a matter of policy.    The financial benefit is conferred by the common practice of these 17 Boroughs, which is of extremely questionable legality and which completely subverts the normal appeal process against an alleged contravention. Full payment of both the parking ticket itself and the towing charge is required by these Councils before the vehicle is released from the pound and before any appeal can be made.    Normally, you have the right to appeal a parking ticket at no cost, and if you win you don't have to pay anything.    These Authorities take that right away from you if your car is towed away, even though the parking ticket issued under the Traffic Management Act clearly states that you have 28 days to decide whether you will pay or appeal what is, at that stage, only an alleged contravention.    In the London Borough of Newham (where I live) revenue from towing away vehicles which have been ticketed, rather than leaving them in place, approximately doubled from around half a million pounds in 2010/11 to over a million pounds in 2011/12. I don't have more recent figures than that because until being made aware of this consultation I'd given up trying to get anyone to take notice of what was being done to people here who make minor parking errors. These are not generally cars which are causing a serious obstruction. Whenever a car can be towed, it is. The threshold is extremely low because the rewards for the Council (or their contractor) are so high. For example, a visiting family member parking outside your home in a CPZ stays 35 minutes over the visitor permit expiry time and comes out to find their car gone. An expensive mistake. All the CEO has to do is observe for 5 mins, issue a penalty charge notice, wait 30 mins, then call for the tow truck. Families with children are left stranded on the street, often thinking their car has been stolen, simply because they over-stayed in a bay. It is extremely unfair and a completely disproportionate sanction which is purely revenue-driven.    There is no real choice but to pay the parking ticket and release fee at the pound, even if the motorist believes the ticket was incorrectly issued, because the vehicle is not released otherwise and storage fees are levied in addition.    The revenue advantages are clear. A £130 parking ticket which might not be paid at all (or might be paid at the discount rate of £65) is instantly converted into a £265 dead certainty which is paid within hours. Quite an uplift, and quite a timescale.    The appeal process can easily take a number of months (eleven months when it happened to me,) during which time all these fees may be sitting on an innocent motorist's credit card before they are refunded if he/she wins. Yet the Council's discretion to cancel the parking ticket in these circumstances is severely fettered because they employ commercial contractors to do the removals and are often already liable to those enforcement contractors (Mouchel Plc in the case of Newham) for the removal fee. It is only an adjudication in the motorist's favour which discharges the Council's own liability for the removal charge.    In point of law, keeping the car in the vehicle pound until full payment is made would appear to be legal in areas which are NOT civil enforcement areas; and it is also seemingly legal if the car appeared to have been abandoned; but not otherwise.    The practice of towing away vehicles merely because a parking ticket has been issued (rather than because the vehicle appears to be abandoned or is genuinely causing an obstruction) should be ended because it is being abused to uplift the value of relatively trivial parking penalties in order to raise additional revenue.		Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						No		No. There is no evidence that this is needed. How will life be better, except for commercial enforcement contractors? Has parking compliance improved greatly since the advent of civil enforcement? No. It's much the same as it ever was. Further punitive measures would only be aimed at solving a problem which does not truly exist in order to benefit commercial interests. Driving on the streets of London today feels like being hunted. The pernicious role of the private enforcement contractors which have thrived in the civil enforcement environment should not be underestimated. Society matters and it is up to us how we want our society to be. You can't blame a private company for aggressively pursuing profit. But the aggressive pursuit of profit has no place in law enforcement. It actively encourages non-compliance with unprofitable laws and completely destroys accountability. Parking and traffic enforcement may seem like a parochial issue, but in fact these are important questions of democracy and the rule of law which touch ordinary lives every day and leave a profound impression.

		3072101151		47613929		02/14/2014		02/14/2014		188.221.131.180										Anthony Young		anthony.young280@o2.co.uk		Individual				No		There is far too much emphasis on giving tickets to people in valid parking bays and no effort to enforce double yellow lines, which is much more important as it is a safety issue.		No		The 2004 Act has not worked. Nobody is enforcing double yellow lines. If local authorities feel that use of cameras is the only affordable way of dealing with illegal parking on double yellows, then the Government should listen to them.  I am really shocked that a DfT consultation about yellow lines should be so unconcerned about road safety.		no		Yes				Agree		I agree with the Transport Select Committee.		Yes				Yes		The review should look at whether the yellow lines are genuinely necessary for safety reasons - if they are they must be retained, even if local businesses disagree.		Yes		Any grace period needs to be standardised nationally, or at least across the city, otherwise few will know what it is and there will be undesirable confusion, which is unjust.		Don't know		But it should not apply to parking anywhere that causes danger, including double-parking.		Fifteen minutes		Yes		This is an absurd question when there is so much genuinely anti-social parking! The current arrangements do not control it, and your proposals would only make matters worse. If the police are currently unable to issue tickets for dangerous parking, they must be given that power, and the responsibility for enforcement.

		3072079361		47613929		02/14/2014		02/14/2014		92.24.38.1										Mr. K F Houghton		KenHoughton@btinternet.com		Individual				No		Misleading signs lose trust in local authority. Some parking signs need re designing to give clear instructions, so that there is no confusion or conflicting information.		Yes		Reduces your ability to challenge the 'offence'.		yes		Yes		Local authorities are using poor government guidelines without question and due consideration to whether they fulfill their obligation to act fairly.		Agree		Where mitigating circumstances, with evidence, have been ignored.		Yes		Yes, there are situations that must be challenged, to highlight a problem.		Yes		A petition by residence, threshold to be determined by the size of the area.		Yes		5/10 minutes.		Yes		Tradesman must be given more time.		5 to 10 minutes.		Yes		Blocking pavements. No pedestrian should be forced into the road. Minimum of 4 feet clearance on pavement at all times.

		3071464174		47613929		02/14/2014		02/14/2014		86.140.216.123										John Russell		jre.russell@btinternet.com		Individual				Yes		My local authority consults extensively on changes to parking controls and appears to go to inordinate lengths to be fair and reasonable to those parking on street. The need is for the existing rules to be more vigorously enforced rather than for further restrictions to be placed upon local authority enforcement actions. There is also a need for local authority enforcement powers to be extended to cover pavement parking offences.		Yes		Parking abuses are among the most locally located of offences, and local authorities, alongside the local police, are  clearly  best able to assess and police parking; without unnecessary interference from central government. The use of CCTV enforcement frees up warden staff time and allows wardens to be deployed more effectively to where they are most needed. The arguments in favour of CCTV use are identical to those that the government accepts in terms of the efficient use of police time in dealing with moving vehicle offences, inter alia.		no		No		The adjudicators already have very wide powers.		Neither agree nor disagree		The circumstances should be clear obviously and if there is ambiguity in the guidance then this should be removed. Costs should only be awarded, however, where errors or a lack of due process have led to real additional costs being  incurred.  And the costs of local authorities as well as those of motorists should be treated in an even handed manner.		No		Absolutely not. This would be to give a reward to offending motorists who pursue unjustified appeals; and it would result in more such appeals with additional costs to the public purse.		No		Residents and local businesses already have plenty of means by which to raise their concerns with the local authorities and their elected local councillors. These are local matters which should be dealt with and decided locally. Such additional regulations and review requirements imposed by central government  are in direct conflict with the principal of subsidiarity and with the governments pretensions to be in favour of 'localism' and the devolution of powers.		No		Local authorities already allow grace periods and should be allowed to do so flexibly depending on the circumstances of the offence.		No		Again these are local matters best decided locally by the locally elected authority, without diktat from central government!  There are situations where the introduction of grace periods (eg on single yellow lines at road junctions) would result in additional congestion, with obstructions and delays for both public transport and general traffic. In suchh cases this would be likely to increase pressures for the introduction of more restrictive double yellow lines.				Yes		Giving local authorities the necessary powers to deal with pavement parking. Also powers to deal with some moving vehicle offences, so freeing up police time and facilitating more effective enforcement.

		3071299972		47613929		02/14/2014		02/14/2014		193.117.31.2										Mr Vivian Vallance		sirvivian@hotmail.com		Individual				Yes		The rules are clear and it is appropriate that enforcement is undertaken otherwise the rules get abused by the few to the detriment of the many		Yes		CCTV camera enforcement should stay to enforce School Keep Clear markings, loading bans and footway parking particularly around schools.  Parking wardens canot ticket parent vehicles who park around schools, there are too many vehicles to ticket, they drive in the process of ticketting, parents verbally abuse parking wardens and physically threaten them. It is losing battle and the people who suffer are children. The most vulnerable in our society. It is disgrace that this government is proposing measures that will lead to an increase risk to children around schools.		no		No		The rules are straight forward, people should follow them. If you allow more appeals, there will be more appeals and therefore greater cost to local authorities.  Revenue surpluses which could have used to improve parking facilities e.g. installing pay on foot machines will be wasted on admin costs.		Neither agree nor disagree				Yes		For their first appeal only. If they receive multiple fines then they are clearly wasting people's time.		Yes		It should not just cover where restrictions exist, but where they don't exist.   I am not sure what the trigger should be, but there does need to be a level reasonableness, local authorities cannot spend all their time reviewing parking restrictions.  The fact is people don't like change and once change has happened they usually forget about it after a couple of monthsd and get on with it, and often it isn't so bad after all.		No		What is the point of having a 15 minte parking period if it is actually 20 minutes. If you want 20 minutes make it 20 minutes on the sign. This is unnecessary admin.  This is central government requesting inefficient processes from local government.		No		Keep rules simple		2 minutes		Yes		People who park on School Keep Clears should pay higher fines than the normal cost. CCTV enforcement is essential for these offences. Likewise parking on footways should also be more strongly enforced.      Powers to enforce moving traffic offences should be given to local authories using fixed CCTV cameras. For example one of the largest accident sites in Slough, some of the accidents are caused by illegal right turn manoevres at the A4/A412 Hamburger roundabout.  CCTV enforcment of this would stop people doing this. Instead no enforcement can happen and the accidents just keep occuring.    We should be using technology to reduce accidents - why should be people be injured because this government can't be bothered give local authorities the right powers to make roads safer. Its wrong.

		3071289986		47613929		02/14/2014		02/14/2014		188.30.2.30										Carol Lumley		lumleybox@yahoo.co.uk		Individual				No		>  There is not enough parking enforcement.  Wherever one walks there are always vehicles parked where they shouldn’t be.  One rarely sees a parking warden.  There should be far more  parking wardens     >  All types of parking enforcement should be tougher.  Drivers don’t expect to have to carry on in a responsible way at the moment and will do whatever they think they can get away with, and so they make things difficult for other groups of people.  Whilst it is acknowledged that things like parking on double yellow lines and on the pavement cause difficulties for bus users and pedestrians, etc  the enormity of the problem is never acknowledged and neither is the fact that drivers think that it is the norm to do these things and that they regard them as only minor things which don’t affect anybody and people should not think there is anything wrong with them.  More needs to be done with driver training.    >  There is simply not enough room in town centres to provide enough space for everybody who wants to go there to be able to park there - this has to be acknowledged.  There is no way that some special design is going to make more spaces either on the streets or in car parks so that more vehicles can be got in    >  Town centres should have less parking than they have now because car parking spaces require a piece of land to be concreted over, this covers up ground which would otherwise be available to soak up rain water, more parking spaces contributes towards flooding    >  It has to be asked why does everyone who wants to come to a town centre need or expect a parking place.  Our roads are very overcrowded and it should not be the norm for people to expect to be able to drive somewhere.  Town centres are not supposed to be just car parks..  Lots of cars on the road make a very noisy environment.  A road which is full of cars either, parked or moving, is not an attractive road to walk along.  Also lots of people are not able to drive (young people, people with certain health conditions, with poor eye sight, etc) so expecting local authorities to pay out money to provide parking spaces actually discriminates against these groups    >  Masses of cars and other vehicles altogether is quite ugly and this sort of thing does nothing to enhance or make attractive town centres, and it certainly does not make town centres welcoming or a pleasant place to walk about in.  Having lots of cars and delivery vehicles actually undermines the vitality of town centres    >  Drivers always want free car parking but there is no reason why drivers should not pay high rates for parking spaces.  Providing car parking spaces and maintaining them is very  expensive and drivers should be made aware of just how much these things cost		Yes		>  Use of CCTV should be retained and also be able to be used more widely than it is now for enforcing parking regulations.  Everywhere one walks there are always vehicles parked where they should not be and nothing appears to be done about it.  Parking officials cannot be on hand everywhere all the time to catch those parking/waiting wrongly, so if CCTV can just manage to catch a few, we will have to accept that that is better than nothing    >  If they can get away with it drivers will park and drive -  in bus lanes, block bus stops, etc.  They do not think that other groups are of any concern to them.  Other groups are just people who get in the way of where they want to drive/park      >  However, it is not good that drivers who contravene parking restrictions should receive a parking ticket in the post weeks later.  This means that the system that local authority use should be better, for instance, the parking ticket should be sent out the next day, or maybe a big light should flash when they are contravening something so that the driver knows something is amiss and will know to expect a parking ticket in the post later		no		No		>  People who incur parking fines should expect to have to pay them, that is the responsible thing to do.  If they had not parked wrongly they would not have been fined.  A great many drivers think it is all right for them to park anywhere and not to have to bother about other groups of people		Neither agree nor disagree		>  If things are changed then the information should be updated to make it clear what the situation is.  However, things should not be changed		Yes		>  They will be very disappointed and if this is going to make the situation slightly better for them then it is a good thing to do		Don't know		>  Everything should be reviewed from time to time, and if these type of reviews are introduced then they should only be allowed only every so many years and what is agreed has to be kept in place for the prescribed length of time unless the changes have  brought with them major difficulties - possibly there should be a trial period before any changes are accepted    >  However, it must be remembered local authorities have to take into account the needs of pedestrians, bus users and cyclists, etc and these sort of reviews should not just be about the needs of drivers of motorised vehicles.  Drivers must not be allowed to have higher priority    >  It also has to be borne in mind  that there is no reason why drivers need better parking access for anything -  delivery vans should be putting things on trolleys and wheeling them round to shops - private citizens coming to look at the shops should expect to have to park in a car park and walk out to the shops - workers should not expect to have a parking place near to their employment, they should be using public transport to get to work, or using park and ride, etc - people who live in a town centre should not expect to have an on-road place to put their car, if they want a car parking place then they should be buying/renting a home which has that attached to it.  Roads are public places and people who park on them outside or near their house are using public areas for their own private use .  What other piece of your property do you expect to be able to keep out on public without having to pay for it.		Don't know		>  This should be up to each local authority, they will know which areas are the ones with problems    >  However  there is no reason why drivers should not pay extra if they go over their allocated time in a parking space, bearing in mind how much it costs to install parking spaces and how much it costs to maintain those spaces and keep them safe to use.    >  Drivers should be made aware just how much these things cost.		Don't know		>  Only if the grace period is very short		>  5 minutes		Yes		>  More needs to be done with driver training.- people should have to re-take the driving test every 5 years.  Drivers should be expected to drive and park more responsibly and to know the laws regarding driving - which they don’t appear to do at the moment.  They do not appear to think that road safety and good driving practice are important, this makes them dangerous with regard to other groups of people    >  Make parking or waiting on the pavement illegal - drivers already think the pavement is an extra bit of the road and drive up onto it to make phone calls / to drop people off / to look at their paperwork or maps / to do u-turns on / as a place where they can turn into their front gardens from as they apparently feel they cannot do this straight from the road / to go into a shop from as they don’t think they should have to park responsibly in a proper parking place and go into a shop from there / to make deliveries, from, as they appear not to have any equipment to help them push larger items along the pavement - they even park on the pavement on roads which are wide and have no road markings or restrictions and where they could easily park on the road    >  Make it illegal to park or wait on pavements which have been sloped to allow ease of access to premises/houses as this blocks the pavement.  Drivers will tell you that where the pavement has been sloped for ease of access to premises etc that it become a driveway and they can park on it, but it is still inconvenient for pedestrians    >  Police officers and community police people should be enforcing the laws in the  Highway Code etc when they are walking in public areas.  At the moment they don’t seem to think that the laws in the Highway Code are anything to do with them and generally appear not to notice or do anything about them even when they are walking nearby.  This despite the fact that these laws are there to protect other groups of people.  Therefore drivers don’t bother to observe them and have got into the way of behaving irresponsibly and knowing that they don’t have to bother and that they will be able to get away with it, and nothing will be done about it.  This encourages poor driving practice, which ultimately leads to dangerous driving.    >  Something needs to be done to change drivers’ views that pedestrians, bus users and cyclists are some sorts of lower beings who are of no importance and whom they do not have to bother about.  Any sort of easing of parking regulations will just enforce drivers feeling that they can continue to do this    >  Something has to be done to stop drivers making life difficult for other groups of people - it is difficult to cross the road because of the non stop wall of moving traffic, in order to cross one has to struggle to the nearest pedestrian  crossing, which may be some walk away - vehicles get in the way of buses and hold them up so that the buses are not able to keep to their timetables - there are so many vehicles on the roads that ambulances etc have difficulty getting through    >  Drivers should not expect special provision above other groups.  They already think they do not have to keep within the laws and that they can just ride roughshod over other groups, so why is it being suggested that special provisions should be made for them - they block bus stops so people with mobility difficulties have difficulty getting on and off the buses - they block pavements for several minutes by waiting across them while trying to get out of premises on to a busy road with lots of traffic thus making it difficult for people to walk along the pavement safely - they block slopped kerbs meant to help people with mobility difficulties cross the road, and don’t even appear to notice that they are doing this - they don’t leave pedestrian crossings clear so that when traffic lights go red it is difficult for people to cross the road - they use cycle lanes for parking cars in - go through lights on red - they turn right at ‘no right turn’ signs, etc    >  More needs to be done to get drivers to use public transport.  Everyone can use public transport these days but only the driver of a car or someone they nominate can drive a car - that is poor use of road space.  In most town centres there are good ,frequent bus services and there is really no need for people to go to the town centre in a car etc    >  Decluttering must leave enough poles and signs so that motorists are adequately informed of the requirements of the area they are in, otherwise the motorists will see this as an opportunity not to obey the information in the signs and also to complain that they were not adequately informed and didn’t know what they were supposed to do    >  Deliveries in built up areas should be done by small vans and not by massive lorries which often park  on roads and pavements whilst delivering    >  People in this country are getting fatter and it is damaging their health so it is important that people walk more, including walking to public transport points.  Therefore parking spaces for everybody who wants one is not something that is good for the health of the country.  Also this country is running out of money and the health service is already overstretched, therefore providing parking spaces for everybody who wants one is contributing to the poor health of the country.    >  A lot of the things in this document appear to want to encourage people who drive to be even less responsible than they are at the moment.

		3071235269		47613929		02/14/2014		02/14/2014		46.16.7.185										John Shead		john.shead@btinternet.com		Individual				Yes				Yes		the most cost effective deterrents should be used		no		No				Disagree				No				No				No		Its not hard to understand. If there is a 1 hour period, then I should go within 1 hour. Muddying the time limit is very silly.		No						Yes		In order to develop a healthy population and people persuaded to walk or cycle, then these charges need to be tougher.

		3070963285		47613929		02/14/2014		02/14/2014		80.44.164.3										Molly Porter		msporter@mac.com		Individual				Don't know		As a non-driving resident, I've been glad for the introduction of CPZ but feel registered Hackney residents should be able to park anywhere in the borough, and am concerned that businesses are losing trade because customers can't park for reasonable periods.  I think the fines are too high, and the impression I get is that parking enforcement is definitely an important revenue-raiser.  Overall I wish for pedestrians, cyclists and public transport to be given priority over private and commercial vehicles.		Don't know		In general I don't like the extensive use of CCTV cameras in this country, especially in the ugly form of 'street furniture' that they take.		yes		Don't know								Don't know				Yes		See my reply to no.1: small businesses should be better favoured, and car-owning residents should be able to park anywhere in the borough, to allow them to shop locally.  Probably CTZones should be borough-wide.		Yes				Yes		Drivers should be given the option to pay further, if it exists, rather than be fined		5-10 minutes		Yes		20mph driving limit throughout the city!  It's safer and less frightening to pedestrians and cyclists

		3070949746		47613929		02/14/2014		02/14/2014		2.27.89.163										Andrea Casalotti		casalotti@gmail.com		Individual				Yes				Yes		Wrong. Cameras are an efficient way to fine people who park inconsiderately		no		No				Neither agree nor disagree				No				No				No				No						Yes		Put points on the offenders' licences

		3070901275		47613929		02/14/2014		02/14/2014		193.61.255.83										Richard Weston		richard.weston@talktalk.net		Individual				Yes				Yes		Bad idea!		no		No				Disagree				No				No				No				No				N/A		Yes		Yes. I believe town centres have far too many cars. As the report itself acknowledges, town centres are places used by pedestrians, cyclists and buses (including Park & Ride). The limited space within town centres means that cars should be excluded so far as practically possible. This could mean no through journeys by car, and access to the town centre restricted to car drivers for distinct purposes such as loading heavy items, disabled driver parking, parking for residents who live within the town centre.   Parking of cars on double yellow lines, in bus bays, on cycle lanes, in disabled parking bays, and on pedestrian pavements is common place. The fining of drivers has proven an insufficient deterrent and we favour clamping and towing by registered firms as a means of preventing illicit parking.   We know that attractive, safe streets and walking areas boost High Street revenues and values of properties: conversely streets choked with moving or parked traffic are unsafe (from air pollution and from injury) and are unattractive to people. I strongly favour prioritising pedestrians, cyclists and buses in town centres, with any parking kept outside the centre. 'On street' parking is especially hazardous to cyclists and pedestrians.   Where car drivers ‘overstay’ in a parking situation that is legal we should like to see any fees/fines levied used by councils to improve amenities for pedestrians, cyclists and bus passengers.

		3070865431		47613929		02/14/2014		02/14/2014		82.35.198.143										John L Thornton		johnlevasonthornton@gmail.com		Individual				No		Private car and commercial vehicle parking is often to the detriment of pedestrians in my area.  The owners of private cars and operators of commercial vehicles have an unfair advantage, taking up unnecessary space and causing an impediment to walking.		Yes		CCTV has become a useful tool in the management of the urban environment.  I see no rational reason why CCTV should be appropriate for use in the enforcement of one form of unlawful/anti-social activity but not another.		no		No		Traffic adjudicators already have wide enough powers and, with existing facilities such as CCTV cameras (see above), are able to access areas of concern and issues regarding disputes.		Neither agree nor disagree				No		Such a scheme would add confusion, be expensive to adminstrate and offer a precedent which exists nowhere else in English law.		Yes		But this question is nonsensical.  Local residents and businesses can already require councils to review parking provision and restrictions.  Of course, this works both ways.  Local residents can also require that parking provision be reduced.  Reviews should be triggered under English law (including the Equality Act 2010)		No		An end of paid parking period is precisely that.  An end.  A so-called "grace period" is merely a way of giving motorists something to which they are not entitled.  If they want to park for a longer period, they should be required to pay.		No		See response to 7 (above).		See response to 7 (above).		Yes		I am a wheelchair user and, outside London, I find it impossible to make my way around due to the number of motorists who choose to park their cars on the footway.  My father and most of the male members of my family are blind/visually impaired and they too find it difficult to navigate and walk around when the footways are blocked by cars.  My mother is deaf and uses a stroller.  She too can not walk around freely because the footway is often blocked and she is frightened to walk along the road.  My neice often has to walk along the road with her buggy because the footway is entirely blocked by cars.  We need a nationwide effort, led by the Government, to outlaw this obstruction of the highway (which often hurts the most vulnerable members of society).

		3070743617		47613929		02/14/2014		02/14/2014		81.105.176.120										Lorna Pritchard		lorna_pritchard@hotmail.com		Individual				Yes				Yes		I am against the proposal. It will be a nightmare and will cost lots more in wage bills to traffic wardens. People should just stop parking illegally if they want to avoid a fine.		no		No		Can't they already do this?		Agree		Clarity should be provided if it is not already		No		Why should you get a reward for doing something wrong?		No		Nope, this is a bad idea. Where I live there are very vocal pushy people who will always get their way if this is taken away from the councils.		Yes				No				5 minutes		Yes		Put more people in prison for drink driving and speeding. Also, parking should be more like a police matter with penalty points for parking outside schools. The number of kids I see nearly killed every day is shocking.

		3070735841		47613929		02/14/2014		02/14/2014		81.105.176.120										Barry Francis		barrywfrancis@gmail.com		Individual				Yes				Yes		I am against the proposal, it will see an increase in dangerous parking at locations where parking needs to be prevented. I can't understand the reasoning behind the proposal.		no		No		I think the adjudicators, like judges should be able to make decisions based on evidence and the law.		Agree				No		This seems bizare, why would they be rewarded for taking a case to appeal? Would this not cause massive levels of paperwork and cost?		No		Local residents and firms should not be able to force anything, stick with the current system of public consultation based on facts.		No		I don't see the point of forcing it by law, wouldnt this stop being a grace period if it is mandetory?		No		Why would you have a grace period at locations where it is deemed dangerous to leave your vehcile unattended?				Yes		The law is outdated and does not reflect the levels of vehciles in major urban environments. More needs to be done to promote the use of pubic transport.

		3069632565		47613929		02/13/2014		02/13/2014		95.150.251.0										Harry Fletcher-Wood		harry.fletcherwood@gmail.com		Individual				Yes		Although I'd like to see rogue and dangerous parking better penalised.		Yes		This is ridiculous.  If something is to be enforced, the government should allow local authorities discretion to find the most appropriate and cost-effective way to do this.		no		No				Neither agree nor disagree				Don't know				No				No		Why?  You have the grace of a time to get back to your bay - just do it!		No				60 seconds.		Yes		Improving resources for traffic policing, cracking down on untaxed and uninsured vehicles, blanket 20mph limits in urban areas...  I am happy to go on.

		3069612013		47613929		02/13/2014		02/13/2014		194.250.98.243										Robert Hale		rob_hale1@yahoo.co.uk		Individual				Yes		I refer to areas that I have personal and regular experience of, nameley South Cambridgeshire, City of Cambridge, and the Coventry area		Yes		I strongly disagree with this proposal, as it represents an arbitrary and irrational restriction on enforcement of regulations in one area, and hence will be seen to privilege one kind of offence over others. No convincing reason has been presented as to why CCTV should be banned for parking offences yet allowed for the detection of other offences in public spaces.   This proposal sends a contradictory message about the rule of law, as it says that offenders should enjoy privileges against the authorities for one kind of offence, and thus subtly undermines respect for the law and common societal rules.  Also, by limiting enforcement to the occasional passing of manned patrols, it increases the degree of randomness in detection of offences, whereas the public should expect where possible a consistent likelihood that offences will be detected.  CCTV cameras are also important in protecting public employees, as parking enforcement officers are periodically subject to violence and intimidation by offenders. Offenders must not be given a helping hand to avoid detection by such antisocial behaviour.  Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		no		No		I see no inadequacy in the situation as it stands.		Neither agree nor disagree				Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Yes		A sound case of community interest would have to be made, such for the vitality of a town or village centre, or the maintenance of a village shop or other amenity.  There would need to be safeguards to prevent abuse by individual businesses for their own gain, for example by disallowing any appeal by a business which already provides any parking spaces.  The final say must remain with local authorities who alone have an overview of planning and tarffic issues in their area.		No		Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		This is for local communities to decide for themselves.		Yes		Penalties should be more strictly enforced, up to and including driving bans.  Speeding offences should attract higher penalties, and more use of CCTV should be made to detect them. Cameras should not be painted yellow, and more roving controls should be put in place so that offenders believe that they have a realistic chance of being caught.  Financial penalties should always be considerably higher than the advantage gained through the offence, eg. in the case of driving without insurance where the offender should be confident that a fine will be much higher than the cost of insurance.  The registered keeper of a car should be held responsible for all offences committed in the car unless they can demonstrate otherwise, to prevent offenders claiming that unknown others were driving their car at the time of an offence.

		3069069364		47613929		02/13/2014		02/13/2014		109.153.243.14										Bob White		bob.white55@btinternet.com		Individual				Yes		In fact, observation suggests that there is a relatively light touch, given the extent to which some reasonable restrictions are ignored.		Yes		If people are acting reasonably they should not be concerned about the use of CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		30% of businesses and/or residents.		No		A grace period merely makes people lazy about being accountable.		No						Yes		The Pavement Parking regulations did not get to the root of the problem. Universally, the Police do not appear to count such issues as being of sufficient priority.

		3068870388		47613929		02/13/2014		02/13/2014		195.188.195.178												dcwdcw														did not say

		3068689086		47613929		02/13/2014		02/13/2014		94.0.76.62										Fred Pearce		f.l.pearce@ucl.ac.uk		Individual				No		Inadequate enforcement in key areas such as around schools and excessive enforcement around "easy targets".		Yes		With inadequate manpower, CCTV camerers are vital around key areas such as schools.		no		No				Agree				No				Yes		A mininum number of appelants.		No				No						Yes		More effective patrolling.

		3068665737		47613929		02/13/2014		02/13/2014		217.28.164.241										Keven Huelin		kghuelin@gmail.com		Individual				No		Efforts are made to trap motorists or even make them look like they are parking illegally. It is increasingly difficult and expensive to acquire a parking permit for residents. The rules on parking are increasingly opaque as enforced by councils. The costs of town parking are extortionate, set to force people to park in NCP parking and priced in a way to limit choice.		Yes		The use of cameras is complete big brother - council vs the motorist. It should never be allowed and is a budget way of generating revenue despite dubious confirmation or communication of parking enforcement		yes		Yes		Adjudicators are already on the side of the council. The whole traffic adjudication process is not fair and is feels like it is only there to make the motorist FEEL like they have had an appeal		Agree		When council's have not applied the law correctly, this is a cost of time and effort on the public to fight or just pay up. Why should the public not be compensated for use of their time and the inconvenience caused by such issues.		Yes				Yes		Council's do not always maintain or make clear what the park provisions for an area are or what the marking mean/when they are enforced. It should be the right of those who live in the area to decide where yellow lines, charges and parking provisions are needed. Not the council from a view of the best profit opportunity		Yes		Life is not black and white. It is not always possible to judge your time to the minute, particularly when carrying out other activities, for instance shopping in a town, that generates revenue for businesses in the council's area.		Yes		People park to complete activities are tasks, not to make life difficult for others. The principle should be more based on how busy the area is in a particular time and if the vehicle is causing a genuine obstruction or inconvenience to others		15 minutes		Yes		Force councils to offer set level of time restricted but free parking areas. This would make people less inclined to not go into a commercial area because of parking costs or restrictions and could drive more trade. It seems crazy that so many parking areas that were council, i.e. public, owned have been sold off to private companies so that the revenue from them now no longer even benefits the town and tax payer in that local area. Limit the amount of private parking allowed in an area.  Also, centrally control what parking charges are allowed to be levied. To limit the hours of parking that people are allowed to choose from to maximise revenue (i.e. only 1, 2 or 4 hours) is a terrible, unfair disgrace

		3068587502		47613929		02/13/2014		02/13/2014		94.250.237.134										Adrian Bridgelock		adrian.bridgelock@btinternet.com		Individual												did not say

		3068222145		47613929		02/13/2014		02/13/2014		188.30.7.147										ggg		ggg@gggg		Individual												did not say

		3067920462		47613929		02/12/2014		02/12/2014		2.31.40.19										Mickey Mouse		m.mouse@fsnet.co.uk		Individual				Yes				No				did not say		No				Disagree				No				No				No				No						Yes

		3067574675		47613929		02/12/2014		02/12/2014		78.151.100.2										William Davies		billgdavies@talktalk.net		Individual				Yes		strong parking enforcement is essential to promote alternative modes to the car, tackle congestion, reduce carbon emissions and improve road safety, particularly for pedestrians and cyclists		Yes		The proposal to abolish use of CCTV cameras for parking enforcement is appalling. It is a knee jerk, political, uninformed reaction to a perception that motorists are victimized, which they are not. Road users breaking the law should be punished, not let off. Parking attendants are in short supply - the job is unpleasant and badly paid. CCTV is an efficient support for local authorities to undertake an essential role. Councils are not `profiting' from parking enforcement. Eric Pickles should stop interfering in local affairs - consistent with localism!		no		No				Neither agree nor disagree				Don't know				No		This already happens.		No		Why should they? Should there be a grace period for speeding? No.		No		There is no reason for a grace period. Why not just extend the time of the parking period instead?		no time		Yes		The government should be much more supportive of local authorities in trying to keep traffic moving and help them finance parking enforcement, not try to block it.

		3067380696		47613929		02/12/2014		02/12/2014		90.220.116.159										Jackie Brackenridge		jackie_brackenridge@yahoo.co.uk		Individual				No		There is no consideration to people who have paid and parked in a wrong area ie: permit holders only,  when it is obvious they have made a mistake and not just parked inconsiderately.		Yes		They should only be used in areas which are considered unsafe to the general public.		no		Yes				Agree				Yes		By the time the appeal has been considered it is usually too late to pay the reduced fee therefore payment is made without puting forward the reasons why.		Yes				Yes				Yes				Up to the council to decide this.		No		There will always be people who take advantage of a situation but this shouldn't compromise genuine motorist from feeling that they are being targetted, which currently I feel is the case.

		3067237901		47613929		02/12/2014		02/12/2014		212.250.142.219												jjbjbbbbb														did not say

		3067146867		47613929		02/12/2014		02/12/2014		86.25.154.144										Dr David M Slater		dmslater@ntlworld.com		Individual				Don't know				Yes		I believe CCTV has a place in parking enforcement.  For example, where parking is forbidden I think it is acceptable to use CCTV monitoring.  However, where parking is permitted, the use of CCTV to address bad parking, especially where the fine is excessive, is unacceptable.  I also think discretion should be applied if CCTV continues to monitor and penalise bad parking as opposed to illegal parking.  It would also help if approach were standardised.  In Cardiff, parking with wheels on the pavement seems to be accepted if it improves passage of traffic.		no		Yes		I think it should be easier to appeal the charge on non-technical grounds.		Neither agree nor disagree				Yes				Yes				Don't know		If a grace period is allowed, then that will just become part of the accepted 'parking' time.  Better that some discretion be applied to camera enforcement and/or that short overstay be available as an appeal mitigation		Don't know		See 7 for my thoughts on overstaying.  Grace periods at start of pay and display and meter parking are sensible, especially if the motorist does not have correct change and needs to get it.  Parking in restricted areas should be allowable if the driver remains with the vehicle and it is not causing a permanent obstruction		10 minutes at start of pay and display and meter parking		Yes		Antisocial parking should not automatically incur a penalty charge depending on mitigating factors.  However, repeated infractions should be penalised.  I also believe fines are excessive [my daughter was recently penalised for having two wheels (just) on the kerb, at 11pm at night, where the footway was not materially obstructed, observed by camera.  The penalty charge of £130 is greater than the fixed penalty charge for speeding - I know the latter comes with points, but fiscally it costs you more to park poorly than to drive fast!

		3067023477		47613929		02/12/2014		02/12/2014		80.2.88.108										Mark Dalton		Markdalton2@hotmail.com		Individual				Yes				Yes		I think they should be retained		no		No				Agree				No				No				No				No						Yes		Increase the number of restricted areas

		3066965458		47613929		02/12/2014		02/12/2014		194.74.226.190										Andrew Pearson		andrew.mark.pearson@gmail.com		Individual				No		There seems to be insufficient enforcement of parking restrictions		Yes		Abolishing the use off CCTV will increase the cost of enforcement and therefore reduce the likelihood of any enforcement actually taking place. Which will make an already bad situation worse.		no		No				Neither agree nor disagree				No				No				No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.		No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.				Yes		Make parking on the footway illegal and enforce it.  Cameras to catch red light jumping, particularly at pedestrian crossings.  Enforce speed limits.

		3066927917		47613929		02/12/2014		02/12/2014		188.29.165.88										Lorenzo Hermoso		lvhermoso@gmail.com		Individual				Yes				Yes		This would be a very bad idea, a totally retrograde move. I speak as someone who often drives a car, both in central London and Sussex. Any reduction in enforcement would lead to worsening conditions for all.		no		No				Neither agree nor disagree				No				No				No		No. Why should they?		No						Yes		There should be more powers to deal with repeat offenders, such as businesses that sometimes seem immune to current enforcement and factor penalty charges into their costs.

		3066847528		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes				Yes		I think it is acceptable to use CCTV.		no		Don't know				Neither agree nor disagree				Yes				No		There are already issues in Leeds with local businesses encouraging customers to flout parking restrictions such as yellow lines and cycle lanes. Allowing them to challenge them will only make the problem worse.		No		It is clear at what time a ticket expires. This would just create ambiguity.		No		Doing this will just open up the system to abuse.				Yes		As a cyclist I encounter cycle lanes that are frequently parked in and this is not enforced by both the council and police. A clearer policy should be in place that forbids any parking in a cycle lane.

		3066835510		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066792544		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066777077		47613929		02/12/2014		02/12/2014		80.254.147.156										Brendan Cuddihy		b_cuddihy@hotmail.com		Individual				No		There is not enough parking enforcement in my area. The local high street frequently has car parked on the pavements and blocking the flow of vehicles along the road. Both of these issues make the high street less attractive as a shopping destination.		Yes		Why on earth would you take away a tool for enforcing good parking practice? If applied		no		No				Agree				Yes				Yes		A petition should trigger a review, with respondents postcodes used to determine a genuine local interest. Reviews should look at the extent of single and double yellow lines and parking bays and should consider both loss and gain of parking provision.		No		People should be capable of some basic time management		No		Certainly in the case of single yellow lines, there are often good reasons for having no parking on these routes at certain times and this should be enforced.		n/a		Yes		More enforcement, higher fines for repeat offenders, penalty points for repeat offenders.

		3066629445		47613929		02/12/2014		02/12/2014		86.140.13.82										Mrs K Desmond		kathleendesmond @hotmail.com		Individual				Don't know				Yes		Parking enforcement is often heavy handed so CCTV can bring some clarity to disputes		no		Yes		Mitigating circumstances should have a greater weight in appeals		Neither agree nor disagree				Yes		Yes - because losing the right to  25% discount when you want to appeal can often dissuade a person from appealing. It is an extra threat hanging over the appellant. It makes the balance of justice swing to the local authority.		Yes		Schools, particularly, have major problems around school entrances when the use of double lines would increase the safety of children. You shouldn't have to wait for an accident to occur to trigger a review. The threshold in these circumstances should be inappropriate parking.		Yes				Yes		This wouldn't be necessary if parking wardens used a little common sense sometimes.		15 mins		No

		3066555937		47613929		02/12/2014		02/12/2014		81.159.215.6										Simon Paul		simon.c.paul@btinternet.com		Individual				No		I live in Coulsdon in Surrey which is in the London Borough of Croydon. Our High Street was recently 'by passed' which removed much of the traffic congestion that previously existed. We have a number of 'on street' (very small) parking bays along the High Street which provide 30 minutes of 'free parking'. The London Borough of Croydon employ Civil Enforcement Officers who make regular (several times a day) visits to Coulsdon on mopeds to enforce parking restrictions. From my experience the CEO's enforce the parking restrictions to the letter and apply no 'common sense'. In addition the individuals employed as CEO's seem particularly 'humourless'. They also dress in a black uniform (with hi-vis vest) and always keep their helmets on which give them impression of military policemen! As a struggling High Street Coulsdon does not need this over-zealous use of CEO's. We do not have any congestion and therefore there is no real need for parking restrictions and enforcement.		Yes		I fully support the abolition of all CCTV camera's for parking enforcement.		yes		Yes		I think the traffic adjudicators should have wider powers to allow appeals. They should base their decisions on what an average reasonable person would have done given the circumstances.		Neither agree nor disagree				Yes				Yes		The reviews should cover yellow lines, red route lines, parking provision, parking charges and the guidance given to CEO's on when to issue a parking ticket. The threshold for triggering a review should be relatively low eg 250 signatures on a petition.		Yes				Yes				10 minutes at the beginning and end of the period.		Yes		For genuinely anti-social parking I think what is required is to replace the CEO's with a High Street Parking manager whose role would be to help the local community to maximise the use of on street parking to help local shops and businesses prosper. They would be more like the old Parking Wardens but without the power to issue parking tickets. They would get to know the genuinely anti-social parkers and give verbal warnings which could be followed up with appropriate action (fines, etc) if repeated. For anti social drivers I think this is a matter that needs to be dealt with by the Police not CEO's.

		3066494787		47613929		02/12/2014		02/12/2014		137.195.49.240										Caroline Brown		c.j.brown@hw.ac.uk		Individual				Yes				Yes		This decision should be left to local authorities, in line with the principal of localism (or subsidiarity).		no		Don't know				Agree				Yes				No		A number of studies have shown that local businesses are very bad at estimating the proportion of their customers who arrive on foot, by bike and by car. There is a tendency for them to overestimate the impact of parking controls and resist changes such as pedestrianisation. They should not be able to force the local authority to do a review.		No				No						Yes		Strengthening of regulations AND enforcement for parking in cycle ways and on footpaths. This directly affects the safety of pedestrians and cyclists, who are at the TOP of the transport hierearchy.

		3065323060		47613929		02/11/2014		02/11/2014		31.73.67.98												f		Organisation												did not say

		3064721373		47613929		02/11/2014		02/11/2014		31.86.145.27										Paul Holdsworth		paulincumbria@googlemail.com		Individual				No		Parking enforcement is much too lax. The needs of vulnerable road users are not being properly considered, and widespread illegal, obstructive parking continues unenforced.		Yes		I can see no valid reason why CCTV should not be used to enforce illegal parking, unless the intention is to make it easier to park illegally. CCTV is a perfectly good way to assist in proper parking enforcement - its use should be continued.		no		No				Disagree		Adjudicator currently can decide when it is appropriate to award costs - I see no reason to alter this.		No				No		There is no reason to suppose that councils are making errors in judging levels of parking provision and safe parking control. Allowing locals to challenge the decision making process in this way would lead to vexatious, costly and pointless challenges.		No		This is a ridiculous suggestion, which would do nothing to reduce illegal parking.		No		If you simply are seeking measures to reduce parking costs and reduce the perceived importance of complying with parking restrictions, why not come out and say so, instead of dressing it up as offering "grace periods"?				Yes		Total ban on footway parking, properly enforced.

		3064654930		47613929		02/11/2014		02/11/2014		84.9.123.233										paul day		paulday@bulldoghome.com		Individual				No				Yes		why so late?		did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 mins		No

		3064636538		47613929		02/11/2014		02/11/2014		149.241.46.232										Olivia Hoare		irenahoare@hotmail.com		Individual				No		I see far too many cars wrongly parked near schools, in cycle lanes, on residential streets on the pavements, on main roads when drivers have stopped for a quick visit to a shop. These drivers have a negative impact on everyone else in the area.		Yes		The cameras prevent illegal parking, keep traffic moving, keep school children safe, shield pedestrians from speeding motorists. I've been fined for being in a bus lane, but see that in the interests of the majority, cars should stay out of bus lanes. If drivers behave responsibly, they are in no danger from cameras.		no		No		It's just an opportunity for people who know they are in the wrong to waste tax-payers money in legal fees, to get them off their relatively small fines.		Disagree		No. Adjudicators have a perfectly good understanding of when to award costs (I've had a couple of dealings with them, very fairly dealt with). This would add to the sense that in some way motorists are a put-upon group, in need of special pleading, when in reality, they dominate the environment we all live in.		No		They get their chance at a discount when they first receive their summons. It's just a way of reducing parking fines! If fines are not prohibitive, people will ignore them.		No		Why should parking have a special requirement? We already have the right to query policies of all kinds ... including parking rules. Park management, road safety, pollution, etc etc, are just as important issues as the rights of the motoring lobby.		No		It's just a way of extending their parking time!!		No						Yes		The over-use of cars is in itself anti-social, and car parking restrictions are an attempt to moderate this, so all measures need to be strengthened and enforced. Keep cars out of town centres by limiting parking, and encouraging 'park and ride', pedestrianisation, delivery services for heavy goods.

		3064551417		47613929		02/11/2014		02/11/2014		188.29.165.88										Rev Jo		j4any1@gmail.com		Individual				No				Yes				did not say		Yes				Disagree				Yes				Yes				Yes		Common sense		Don't know				5minutes		Yes

		3064509540		47613929		02/11/2014		02/11/2014		92.14.64.101										khile smith		khiles87@gmail.com						No				Yes		good idea get rid		yes		Yes				Agree				No				Yes				Yes				Yes				5-10 mins		Yes

		3064442930		47613929		02/11/2014		02/11/2014		83.217.99.254										Jon Stone		jonstone88@gmail.com		Individual				Yes		It should, however, be applied more strictly		Yes		It is an awful idea that seeks to reward lawbreaks and let people get away with it		no		No				Neither agree nor disagree				No				No				No		People should learn to manage their time effectively and take responsibility		No		People should learn to manage their time effectively and take responsibility		There shouldn't be one		Yes		Parking on double yellow lines should be punishable with a prison sentence as it endangers others

		3064390897		47613929		02/11/2014		02/11/2014		163.119.168.214										Cllr James Barber		james.barber@southwark.gov.uk		Individual				Yes		But we also need much more parking controls around out local schools. With this consultation and the uncertainty it has caused the idea of linking school CCTV to parking enforcement has been blocked for now. We have terrible problems with a minority parking dangerously around primary schools in East Dulwich that I represent (London Borough of Southwark).		No		CCTV enforcement is one of the most economical and efficient ways of enforcing parking laws. removing this ability will result in more reckless inconsiderate parking where I live and work.		no		No		The casework I've dealt with around parking appeals has been fully resolved by the local authority or by appeal. I've had no casework I've felt that has insufficient powers.		Disagree		ditto above.		No		It owuld encourage more appeals.   Hwoever, if this is progressed further than perhaps a surcharge to cover the costs of failed appeals should be applied.		No		We have locally elected councillors to make this happen. If local councillors fail in their duty people then people shouldn't vote for them. Equally it is likely that adding extra restrictions that currently local councillors can balance against other wishes would occur more often.		No		Not formally. Informally local authorities should decide whether they should do this. The problem is we need chrun of vehicles are paid parking. Equally how long shoudl the grace period be if offered. People will just calculate the grace period and act accordingly which negates the purpose.		No		This owuld be ridiculous. Parking restrictions serve a purpose - whether for safety reasons or traffic flow, other peoples safety - not blocking sight lines enabling safer road crossing. Aberystwyth is has been a real life trial of how people have reacted and it has caused chaos and damaged the town as a cerdible business and holiday destination. Asking about doing this for the whole country is shocking.		zero.		Yes		The government should properly support local businesses. WE have a big local problem, I suspect repeated across the country, of a few business owners removing parking restriction signs from outside their premises so they can park their all day for free without restrictions. This is damaging the vitality of our high street. Great powers to deal with this problem would really help increase the retail votality of our high street.

		3064282693		47613929		02/11/2014		02/11/2014		82.32.4.138										Geoffrey Kemball-Cook		geoffrey@kemball-cook.co.uk		Individual				Yes				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3063241296		47613929		02/10/2014		02/10/2014		5.69.104.237										Gary Watson		gdrr1@o2.co.uk		Individual				No		definitely over-zealous and underhand approaches being used.  For example "camera cars" parking in hidden places and capturing people making a minor infringement e.g. parked for just a few moments on single yellow line, and not blocking the road (and issuing £120 FPNs through the post).  Too many parking restrictions, or bus lane notices, that are confusing and  can lead to inadvertent mistakes by drivers		Yes		It is a good idea		yes		Yes				Neither agree nor disagree				Yes				Yes		The problem with a power to request a review is that the council can then just pretty much ignore the request and say "we are not changing things"		No		Even if you give people 5 minutes grace if the they get a ticket after 6 minutes they will still complain.  Best if parking attendants show some humanity  -but that won't happen either		No						No		there is already a range of powers and the problem is the over-zealous use of those powers.  More powers for local authorities would lead to even more tickets being issued.

		3062624496		47613929		02/10/2014		02/10/2014		212.159.78.72										Brian Coiley		bcoiley@hotmail.co.uk		Individual				Yes				Yes		It doesn't go far enough.  It should also address the huge problem of camera enforcement of fake "fines" on private land.		yes		Don't know				Agree				Yes				Yes				Yes				Yes				5 minutes		Don't know

		3062315861		47613929		02/10/2014		02/10/2014		212.159.116.67										David Marsden		dm9278@gmail.com		Individual				Yes				Yes		Any enforcement action should be initiated by a person who can interpret the alleged miscreant's action. For example a cctv image cannot differentiate a vehicle breakdown or a medical emergency needing an immediate stop/		yes		Yes				Agree				Yes				Yes		Absolutely vital. Residents and shopkeepers are there all the time, those proposing parking restrictions can only see a snapshot of the situation at the time they visit.		Yes				Yes				It might depend on how long the parking period has been. Perhaps 5 minutes for an hour's parking, 10 minutes for several hours.		No

		3061745863		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Uncompromising, dismissive replies from authority, with points not answered, or one-sided views expressed. This consultation should be including box junctions and bus lanes, which is part of the same issue of unfair and unreasonable traffic enforcement.		Yes		Too much surveillance for this purpose, and in a liberal, free society. It is intimidating, and is over-fishing.		yes		Yes		Should have greater discretion to interpret the law in a way that leads to common sense outcomes, rather than be restricted by the literal meaning of the words. Legal rules of interpretation. Also no system of precedent makes the process inconsistent and unpredictable.		Agree		Of course. especially if local authority does not defend, or if appellant had a case that was sound, and failed on a technicality.		No		50%. I understand concern about making appeal too attractive, but 50% discount for a strong, reasonable appeal should be at the discretion of the adjudicator. Such an appellant should not be penalised by going to the adjudicator and losing if the case was strong. Discretion to adjudicator.		Yes		Of course.		Yes		Obviously. Common sense and fair to do so.		Yes		Yes. Common sense and fair to do so.		10 mins.		Yes		Distinction should be made, and can be, and should be a factor to be taken into account when issuing a penalty charge.

		3061704229		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Correspondence about an appeal is one-sided and dismissive, and partly answered.    Enforcement of bus lanes and box junctions is part of this problem. Seems to have been overlooked in this consultation.		Yes		CCTV seems so intrusive for this purpose that it feels unfair and a breach of fundamental liberties in a liberal, free society.		yes		Yes		Yes. Discretion to allow appeals even if technically the rules have been breached. It's too easy for local authorities to hide behind the literal meaning of rules and then remain intransigent. The adjudicators should be encouraged to interpret the rules and breaches in a common sense and creative way - legal rules of interpretation: eg, purposive, golden rules.		Agree		Of course. And particularly if a local authority has been unreasonable or hasn't bothered to defend itself.		Yes		Yes, but the adjudicator must have the discretion to go to 50% if the appeal was on extremely reasonable and good grounds but the adjudicator has, as a matter of law, to reject it. I understand the reluctance to make the appeal process so attractive as to have it overrun with silly appeals, but the discretion ought to be allowed to the adjudicator nonetheless so that a sound and reasonable appeal is not penalised by losing the 50% discount.		Yes		Of course.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		10 mins.		Yes		A distinction between anti-social parking or driving should be made with the enforcement of traffic management measures.And the absence of the anti-social should be required to be a mitigating factor when a council considers the issuing of penalties, or appeals against them.

		3061642238		47613929		02/10/2014		02/10/2014		86.145.64.236										Ruth Brodie		Ruthmbrodie@gmail.com		Individual				No				Yes		I think it is generally an unfair system designed to depersonalise the penalty force so that they are given out regardless of circumstance.		yes		Yes				Agree				Yes		Yes as you shouldn't be penalised for questioning someone's judgement...you should be given the right to fair appeal and then if found guilty of pcn allowed to pay reduced cost if paying immediately.		Yes				Yes				Yes				15mins		Yes

		3061186931		47613929		02/09/2014		02/09/2014		82.47.174.228										Tabitha Tanqueray		drtanqueray@yahoo.com		Individual				Yes		Although receiving a parking ticket is an unpleasant experience, bound to stir anger and a sense of unfairness, parking tickets are a necessary tool to discourage antisocial parking.   The council's roads should be used to the best effect for all residents of my borough, not just the minority who own cars. When talking of "surpluses" collected from parking services, this should take into account the rental value of the large amount of road space used for private vehicle storage, the costs caused by increased congestion due to using large parts of roads to store vehicles and the health and policing costs of accidents, particularly around schools, caused by inappropriate parking. It is wrong to only take parking enforcement costs into account.		Yes		I oppose this measure. It would impede my council’s ability to effectively enforce parking restrictions. As a mother of toddlers who walk/ scoot to primary school, I am particularly concerned about the implications for road safety around schools. It has recently been reported that 1000 children per month are injured in the vicinity of schools. The government claims to want to encourage active transport including walking and cycling to school. Measures such as these will only encourage driving and sloppy, dangerous parking and worsen conditions and safety for those on foot, scooter or bicycle.		no		No		No. The adjudicators already have extensive powers.		Disagree		I do not believe that the adjudication system need be altered.		No		It should be up to the adjudicator to allow a discount for prompt payment after failure of an appeal. It should not be an automatic right, as this would encourage all recipients of parking fines to lodge inappropriate appeals.		No		This is unnecessary, as local residents and businesses already have a right to petition the council on any issue.  On-road parking in high-streets detracts from the shopping experience and accessibility to the street for non-motorists (pedestrians, cyclists and users of public transport). It encourages increased private motor traffic, causes more congestion and air pollution.  Limited on-road parking spots are also inconvenient for the motorist, who can never be certain of finding a space- particularly if prices are dropped. By all means provide carparks on the perimeter of town centres, but do not line the high streets with parked vehicles.		No		I do not support this. Requiring a 5-minute grace period for parking fines would be extremely confusing. A mandatory grace-period is not a “grace-period”. It effectively just extends the time limit for parking (eg from 60 minutes to 65 minutes). Motorists would be no more likely to make it back to their cars on time and no less likely to feel frustrated if they were ticketed at 66 minutes		No		People must not be permitted to park in dangerous places or places which inconvenience others, such as loading bays, disabled bays and outside schools. or places where they restrict traffic flow, even for brief “grace” periods. This would put the law on the side of inconsiderate drivers		I do not support a grace period.		Yes		Local authorities must have civil powers to enforce against pavement parking.     Fines should be doubled for drivers leaving their engines running while parked, in an effort to avoid a parking fine. This adds to air pollution and an unpleasant environment for pedestrians.    There is a need to inform drivers of the dangers and inconveniences caused by inconsiderate parking. For example, drivers are often unaware that parking on double yellows around junctions reduces sight lines, leading to accidents, and increases conflict between road users by reducing available road space.  The very phrasing of question 10 suggests that this draft strategy relies on the premise that most illegal parking is not "genuinely antisocial". I disagree with this premise.

		3061159301		47613929		02/09/2014		02/09/2014		109.155.126.252										Tim melhuish		Jo.melhuish@hotmail.com		Individual				Yes		Parking controls and enforcement are vital tools to ensure that our town centres are safe, pleasant and welcoming places to visit.		Yes		I think this is a ridiculous idea. There are many examples where CCTV enforcement is the only way to secure compliance with kerbside controls. School keep clear zig zags are a good example. Furthermore, in a time of austerity, CCTV provides a cost effective solution.		no		No		Definitely not. Appeals should only be allowed if there is reasonable doubt about whether a traffic offence has been committed or not. Kerbside controls and enforcement keep our streets safe and free flowing and help to reduce pollution.		Neither agree nor disagree				No		No because if a motorist had lost an appeal it must be because the evidence showed they were in the wrong so should pay the full 100% penalty. Otherwise people would abuse appeals simply to reduce the cost of penalties.		No		No because parking controls require a strategic and consistent approach. And the public already have the opportunity to express their views by local elections and when traffic orders are advertised.		No		This makes no sense whatsoever. If a driver cannot manage their time to return when their paid for parking expires, why should they be any better at time management if a grace period is specifically allowed?		No		No see my answer to Q7 above.		Grace periods should not be allowed. Do we allow thieves a grace quantity they can steal before prosecution? It benefit cheats a grace amount they can defraud the government?		Yes		There is an unofficial collusion between the state and drivers that allows and tolerates behaviour that in other cases would be completely unacceptable. Dangerous driving and penalties for killing people in collisions being two examples. Evidence from crash records shows driver error causes most collisions and yet they deemed to be "accidents". Penalties for causing injury and deaths from driving should be much tougher and include permanent suspension from driving and driving licence retests .

		3061143768		47613929		02/09/2014		02/09/2014		86.29.40.246										john todd		abc123jrt@hotmail.com		Individual				No				Yes		agree		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 mins		No

		3061140573		47613929		02/09/2014		02/09/2014		86.172.19.101										Peter Brabner		The2brabners@hotmail.com		Individual				Yes				Yes		I think that the use of CCTV cameras to catch parking infringements is inappropriate, intrusive and offensive. There are situations where people should be asked to 'move on' if they are unknowingly stopping a car somewhere they should not, rather than be instantly fined without recourse. Use of CCTV cameras introduces an unreasonable and impersonal attitude to city life.		yes		Yes				Neither agree nor disagree				Yes				Yes		Reviews should be triggered by any locally held view (eg from resident groups, business groups) that parking arrangements have become  unreasonable. Arrangements should allow Reviews to be comprehensive.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		5-10 minutes		Yes		Persistent antisocial offenders could have their cars impounded.

		3061001424		47613929		02/09/2014		02/09/2014		80.42.168.36										Ian Moody		ianmoody500@gmail.com		Individual				Yes				Yes		I support the abolishment of the use of cctv for parking enforcement		yes		Yes		The current grounds for appeal do not cover all reasonable possible circumstances, and adjudicators have no flexibility		Neither agree nor disagree				Yes				Yes		parking provision and charges.  location of yellow lines should be determined by council highways dept based upon road safety considerations		Yes		15 mins		Yes		Grace period should be given all designated parking spaces.  Where loading spaces, yellow line no grace period		15 mins		Yes		Motorist should be fined

		3060659103		47613929		02/09/2014		02/09/2014		86.169.126.127										Mr Davison		marw67@hotmail.com		Individual				Yes		Possibly under enforced. The people who park partly on the footway seem to get away with it, some people stop on double yellow lines and obstruct the flow of traffic.		Yes		Should fully exploit the use of CCTV for this purpose.		no		No		Powers already exist.		Disagree		These people are adjudicators - let them use their expertise.		Yes				No		Who would pay for the staff time ?		No		Leave the regulations as they are. Authorities can use discretion.		No		Would be expectation that a longer period than stated actually applied. Muddies the water. If you catch a bus or train, you cant go further than it says on the ticket.				Yes		Re-testing. For most qualifications that affect the safety of others, this is expected.

		3060402032		47613929		02/09/2014		02/09/2014		109.144.229.136										Gill McDonald		Gill@hotmail.co.uk		Individual				No				Yes		It should not be allowed		yes		No				Agree				Yes				Yes				No				No						No

		3060329884		47613929		02/08/2014		02/08/2014		135.196.208.143										fred		fred@hotmail.com		Individual												did not say

		3060282217		47613929		02/08/2014		02/08/2014		82.11.93.215										Mark Teale		markteale@ntlworld.com		Individual				No		I am unfortunate enough to live in the London Borough of Hammersmith and Fulham which has one of the  the most aggressive - and unfair - parking/motoring revenue raising strategies of any borough in London with no obvious connection to traffic management: it is a straight money making exercise delivering large surpluses. LBHF are also leading abusers of CCTV technologies to boost revenue.		Yes		Yes, I believe that this money-grubbing abuse of CCTV  technology by local authorities should be abolished.		yes		Yes		Currently, local authorities play a game with PCNs, automatically rejecting challenging on the correct assumption that most motorists - fearing the loss of the 50% discount for immediate payment will not bother to challenge unjust PCNs. When motorists do challenge PCNs, local authorities commonly don't bother to contest the challenge. They are, in effect, abusing the system (LBHF certainly does), failing to use their discretion to address challenges honestly at the outset. A simple way to stop the abuse is to fine local authorities both for not contesting PCN challenges and in cases where they lose. Adjudicators find in favour of motorists in a very high proportion of challenges. If local authorities were reviewing appeals honestly, the number of successful appeals would plummet. So I think traffic adjudicators should be given the power to levy very substantial fines on local authorities that are clearly trying to play the system.		Agree		Where local authorities have unjustly rejected appeals (in the hope that motorists will not bother going to the adjudicator). Certainly in all cases where, having rejected appeals, local authorities then fail to contest appeals by motorists to adjudicators		Yes		I think that they should get the full discount (50%). After all, why penalise motorists for appealing? It is the very aspect that local authorities exploit in their grubby attempt to deter motorists from challenging invalid PCNs		Yes		Yes, and to provide statistical evidence supporting their decisions. LBHF for example has recently launched a consultation aimed at radically increasing parking revenues raised be extending parking control periods in evenings and introducing parking controls on Saturdays and Sundays. The Council has not provided a shred of evidence supporting the need for doing so, simply claiming that 'it has been reported' that some residents have complained of parking difficulties. It is really time that local authorities were regularly forced to provide detailed evidence of parking usage (and revenue surpluses), to put a stop to these seemingly endless stealth tax increases that have no regard at all to real traffic management issues.		Yes		Yes. The abuse of parking controls by local authorities to raise money is particularly damaging in shopping areas. Local authorities should be bending over backwards to be as reasonable as possible. If adjacent spaces are available, there is no obvious reason for issuing PCNs at all.		Yes		PCNs should not be issued as a matter of course at all: only when there is a real requirement. There really does need to be some common-sense applied to parking/motoring requirements. This obsession with fining motorists for petty infractions, simply to raise money, is one of the greatest injustices of our time: predatory public sector bodies engaging in mindless stealth taxation: damaging to business and damaging to the citizen. If cars parked on yellow lines are not causing obstructions, why fine them? It is simply ludicrous. Radically slimming down the army of public sector employees engaged in preying on the public to raise money for central and local government would same the community huge amounts of money and benefit commerce.		One hour at least		No		No, we have far too many traffic wardens and sundry transport people meddling already. Genuinely antisocial parking and driving is already dealt with. What needs to be curbed is the predatory behaviour of traffic operatives (and local authorities). The simplest way of doing that is not allowing any public sector bodies to make surpluses on traffic control in any form: doing so will remove the money-grubbing motive that results in so much petty injustice to motorists.

		3060244537		47613929		02/08/2014		02/08/2014		81.110.22.118										Brian Riches		brian.riches@ntlworld.com		Individual				No		In the towns of Farnborough, Aldershot and Farnham, it is virtually impossible to park without incurring horrendous fees. Never mind what councils say they charge, have you seen the locations where you could park one day and there was a machine the next? And the "notices" on pieces of A4 paper wired to lamp posts saying the charges were imposed 3 months before? Was there a "consultation"? Would the criminal Waverley Borough Council have paid any attention had there been one? It doesn't pay attention to anything else in the area of Farnham.		Yes		Every form of Council "surveillance" should be banned and made punishable by long terms of imprisonment. The people pay for Councils. The people pay their exorbitant salaries. Where else do you get an employee punishing their employer?		yes		Yes		There should always be an assumption that the person parking is innocent. This accords with UK law. Moreover a camera or its record cannot be questioned or cross-examined. How many digital cameras have had "records" tampered with?		Agree		Adjudicators should ALWAYS award costs to the motorist. An employee (the council) is using the employer's (the motorist) money ro bring an action against the employer so thast they have more money to steal and fritter away? And the motorist's costs should be paid out of the personal funds of councillors and their lackeys.		No		90%. Make the thieves think twice.		Yes		Every single road. And the threshold? One householder.		Yes				Yes		Everywhere.		30 minutes.		No

		3060240810		47613929		02/08/2014		02/08/2014		5.69.220.219										Gerald Gray		oo.20.gerry1@xoxy.net		Individual				No		It's just a money making scam.		Yes		Strongly approve.		yes		Yes				Agree		Ant time that the local authority has been unreasonable.		Don't know		You haven't made it clear whether they would be worse off than at present (are some existing discounts 50% ?).		Yes		Should cover everything.  1 complaint should suffice.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		15 minutes.  If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		More enforcement against those who use foglights in clear weather conditions.    Ban driving on sidelights.    In parallel-to-the-kerb multiple parking bays where spaces are not marked out for individual cars, take action against inconsiderate drivers who waste space by leaving a gap of up to, say, ten feet between their vehicle and the end of the bay, thereby reducing the number of other vehicles that can park there.

		3059661347		47613929		02/08/2014		02/08/2014		94.2.118.198										Colin Spikesley		colinspikesley@yahoo.co.uk		Individual				Don't know		I have no idea if Essex/Tendering are using cameras to enforce parking controls. That is one of the issues, If they are using these cameras they do so covertly.		Yes		The growth of covert surveillance by largely unaccountable officials poses a threat to freedom. Any surveillance MUST take place only in accordance with the Investigatory Powers Act. If the objective of covert parking control is the prevention  of offence,s then this is better achieved by visible and uniforned enforcement officers.		yes		Yes				Agree				Yes		The discount scheme denies many the right of appeal foir purely financial reasons.		Yes				Don't know				Don't know						Yes		Create endorsable offences and re-engage police/traffic wardens in enforcement

		3059645019		47613929		02/08/2014		02/08/2014		62.30.218.73										Jonathan Mason		jonnymason@outlook.com		Individual				Yes				Yes		They should continue to be able to enforce School Keep Clear parking for school safety and Bus Lanes especially for cyclists using CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		Extent of yellow lines and times.		No				No						Yes		Parking on pavement.

		3058753186		47613929		02/07/2014		02/07/2014		213.105.79.30										Peter Owens		pete.meg@ntlworld.com		Individual				No		There is far too much illegal parking in my area due to the lack of effective enforcement.		No		As a council tax payer I want my local authority to be able to use the most efficient means available to enforce parking regulations.		no		No				Neither agree nor disagree				No				No				No		All this would do would mean that the period for paid parking would be 5 minutes longer than stated on the signs. People would still complain that they were ticketed when they overstayed for 1 minute over the new statuary grace period.		No		Certainly there should be no grace period at places where you shouldn't be parking at all.		30 seconds		Yes		Take action to stop people parking on pavements - and bring the rest of the UK in line with London where pavement parking is illegal.

		3058578492		47613929		02/07/2014		02/07/2014		84.20.5.199										Michael Haddock		michael_haddock@yahoo.com		Individual				Yes				Yes		I don't see why this needs to be done. I believe that it is appropriate to enforce parking regulations and I don't see why we should not use the most efficient means to do this.		no		No		Obviously where there is a manifest error it is correct to allow an appeal, but otherwise tickets should stand.		Agree		Costs should only be awarded against the issuing authority if they fail to immediately recind a ticket issued in error.  Costs should be awarded against appellants in the case of frivolous appeals.		No				No				No		The times are clear you should stick to them. You wouldn't say that if you bought £20 of goods from a shop it was OK to take another £1 worth without paying.  If you allow an automatic grace period all that will happen is that those who miss that by a small amount of time will consider themselves hard done by.		No		See above		0 minutes - see above		Yes		Higher level of enforcement (so that the chances of getting caught are higher). Gretare use of the power to remove vehicles.

		3057922938		47613929		02/07/2014		02/07/2014		82.69.86.40										Matthew Barnard		mjbarnard@mjbarnard.plus.com		Individual				No		CCTV deliberately used to catch very brief stops.		Yes		CCTV facilitate abuse of sensible parking policies.		yes		Yes				Agree				Yes				Yes				No				No				10 minutes		Yes		Increase penalties for genuine anti-social behaviour such as parking near schools, zig zag lines etc

		3057544051		47613929		02/07/2014		02/07/2014		87.84.236.81										Michael Robinson		mike.rob@me.com		Individual				Yes		Enforcement should be tightened up and applied 7 days a week rather than the current Mon-Sat.		Yes		Why? CCTV is more cost effective than parking attendances and can be used to enforce dangerous parking such as parking on zebra crossings.		no		No				Neither agree nor disagree				No				No				No		This is stupid. A charter for not taking responsibility.		No		Stupid suggestion.		0 minutes		Yes		CCTV enforcement.  Extended bans for poor driving where a driver can use excuses like "the sun was in my eyes" for killing someone.  Do you think an excuse like "the sun was in my eyes" would be acceptable for someone in charge of another lethal weapon, like a shotgun?

		3057090712		47613929		02/07/2014		02/07/2014		109.152.238.89										John Palmer		palmer660@btinternet.com		Individual				No				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes						Yes

		3056718133		47613929		02/06/2014		02/06/2014		77.100.30.76										joe bloggs		x@y.com		Individual				Don't know								did not say

		3056659748		47613929		02/06/2014		02/06/2014		94.175.98.75										Guy Lambert		eguylambert@gmail.com		Individual				No		I'm unhappy with the use of CCTV.  This seems to remove any element of discretion and (whether rightly or wrongly) reinforces the impression that LA's are only enforcing parking for the revenue.		Yes		They should abolish		yes		Yes		They should apply natural justice as far as possible		Neither agree nor disagree				Yes				Yes		Whether the scheme is effective and necessary.  10% residents or 25% businesses		No				No						No

		3056077467		47613929		02/06/2014		02/06/2014		212.22.3.67												bpuech@hotmail.com		Individual				No				Yes				did not say		No				Agree				No				Yes				No				No						Yes

		3055655564		47613929		02/06/2014		02/06/2014		92.26.29.31										Mike Croker		mdcroker@which.net		Individual				No		Basically there's next to zero enforcement, thus encouraging dangerous parking on double yellow lines and generally throttling the High Street!		Yes		CCTV cameras gather impartial evidence. Since their use for other purposes of law enforcement for example, is not to be banned, this proposal is unlikely to reduce the amount of monitoring that occurs!  It will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		No		Increased powers may simply result in more bureaucracy and cost for no practical benefit....		Neither agree nor disagree				No				Yes		The review should cover:  1)  whether there is a safety or environmental benefit to parking restrictions  2) whether parking provision is sufficient and well maintained for the charges  3) whether the business rates require increasing if the local businesses need more parking to encourage more income.    The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and no more frequent than every five years.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket.  However it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and this must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient and/or dangerous to other road users.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		0 minutes (see answer to Q8)		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced rigorously.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigorously enforced.

		3055581212		47613929		02/06/2014		02/06/2014		195.26.228.188										Robert Saunders		robert.saunders@eastleigh.gov.uk		Individual				Yes		There is a consistent and lawful approach, and that is managed locally by the Borough Council on behalf of the County Council.		Yes		I think it would be unwise to blanket ban the use of CCTV for parking enforcement. It clearly has a use for No Stopping contraventions and what the industry needs is clearer regulation and detailed guidance. This would be more helpful to each Authority to enable them to implement the use of CCTV effectively. As it stands, some LAs will not use the available technology as it should be used and inconsistencies can be forthcoming. I strongly suggest that such a ban would be a mistake.		no		No		Adjudication should only make decisions based on evidence presented on a case by case basis. They must not be allowed to influence and interfere with lawful practice.		Neither agree nor disagree		I have no comment		No		This is a nonsense and if an appeal is lost, then surely that's it.		Yes		But this already happens, and regulations and restrictions are already reviewed and monitored.		Yes		I think 5-minute grace period should be mandatory to allow for discprency between time pieces and clocks.		No		I don't believe anything should change in this respect. Observation periods already exist for loading contraventions/evidence so why change anything?		N/A		Yes		Removal of untaxed and unlicensed road vehicles, especially foreign vehicles - where the drivers regularly flout regulations without fear of enforcement for recovery. Cross border enforcement needs to be managed and permitted.

		3055476735		47613929		02/06/2014		02/06/2014		193.62.31.249										Mr S J Whittles		dee.ella3@googlemail.com		Individual										It should not		no

		3055451333		47613929		02/06/2014		02/06/2014		212.250.25.106										Peter Bennett		spen666@msn.com		Individual				No				Yes		I see no reason  for CCTV not to be used. It is simply capturing evidence.    No sensible person would suggest removing CCTV from football grounds or town centres on a night as they help capture evidence of criminal activity.    The same is true of the use of CCTV to record motoring offences		no		Yes				Agree				Yes		so long as it doesn't make it cheaper to appeal than pay up initially		Yes				Yes		however, only a de minimis period of a few minutes		No						Yes		Need to expand the use of CCTV evidence to record offending behaviour and to enable the use of appropriate financial penalties.    Restricting enforcement will encourage offending behaviour

		3054370640		47613929		02/05/2014		02/05/2014		46.64.131.88										robert burns		worriedbrowneyes@yahoo.co.uk		Individual				No		Parking on pavements at double yellows is common and unpunished		Don't know				did not say		No				Neither agree nor disagree				No				Yes				No				No						Yes		Do something rather than nothing

		3054319976		47613929		02/05/2014		02/05/2014		2.30.252.114										ERNEST WALMSLEY		jane@walmsley66.fsnet.co.uk		Individual				No		Most of the "officers" around my area seem far to zealous about sticking tickets on vehicles,plus if you ask the local council what happens to the money they really can't tell you ! so my thoughts a better system is needed.		Yes		the cctv system is ok for what it should be used for not parking control		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minuets.		Yes		train the enforcers to take a fairer stance on these.

		3054105017		47613929		02/05/2014		02/05/2014		86.180.149.173										Gary Outram		gazonabike@yahoo.co.uk		Individual				No		There needs to be far more enforcement of the law.  Too many vehicles are parked illegally and get away with it.		Yes		CCTV cameras are an excellent way to enforce parking restrictions providing clear evidence.  They are not the only way and more traditional enforcement methods are also important.    Abolition of CCTV enforcement would be a retrograde step.		no		No		Their existing powers are sufficient.		Neither agree nor disagree				No		The offence has been committed, the fine should be paid in full.		Yes		Local residents already have this power, it is called a democratic election.    The electorate can make their wishes known to their council and express their satisfaction or dissatisfaction at the ballot box.    No additional power is required by the electorate.		No		Utter nonsense.  The parking period is advertised and known by the payer, it is up to them to consider the correct amount of parking time and the possibility of delays.		No		Utter nonsense. See above.		Zero.		Yes		Increased enforcement of the existing laws regarding illegal parking.    Increased awareness that the Highway Code sets out areas in which it is inadvisable to park in addition to illegal areas.  Make it easier to introduce legally enforceable parking restrictions in such areas.

		3053962792		47613929		02/05/2014		02/05/2014		109.153.167.69										Rob Archer		rob.archer75@btinternet.com		Individual				No		Parking is only enforced in certain areas of the town leading to problems in residential areas around the town centre.		Yes		CCTV is a very fair and neutral way of enforcing parking restrictions without the use of expensive manpower. It also acts as a deterrent to anti-social drivers and may have a wider deterrent effect on vehicle crime generally.		no		No		The appeal system is perfectly fair as it is and any change will just lead to more bureaucracy and spurious claims.		Agree		Clear error on the part of a parking warden, unclear signage or a person prevented from returning to their vehicle in a emergency.		No		It would be an incentive to make spurious appeals.		Yes		Whether an increase in traffic levels is causing parking problems. Risks to pedestrians or cyclists from parked or parking vehicles. Visual impact of car parking in historic environments.		No		It should be the driver's responsibility to adhere to the stipulated time, although local authorities should set times fairly with regard to distance from shops etc.		No		As above.				Yes		Parking any part of the vehicle on any footway or cycle lane at any time  should be made a specific offence. CCTV monitoring would certainly be appropriate in areas where a persistent problem exists.    Longer bans for repeated anti-social driving offences followed by a compulsory re-test would be appropriate.

		3053530667		47613929		02/05/2014		02/05/2014		85.210.16.208										Norman Oxtoby		oxtoby@dial.pipex.com		Individual				Yes				Yes		The goverment needs rto say how it intends to enforce sensible parking in the absence of CCTV.   Parking can be very anti-social.		did not say		No				Neither agree nor disagree				Yes				No		Not "require" if you mean make it a statutory obligation. I've found that talking to my local councillors about any issues that arise is useful. They often have the broader picture and will take up the cudgels if the problem warrants it, or (politely) tell me why I'm being silly.		No				No				If you want to make the grace period five minutes for an hour's stay, then the council should make the paid for non-grace period 55 minutes		Yes		Ban parking on the footway. There are a lot of pedestrians with wide child buggies, and people using mobility scooters and the like where I live.

		3053441430		47613929		02/05/2014		02/05/2014		2.28.136.107										RG Thompson		roger@thompsonresidence.orangehome.co.uk		Individual				No		no parking available for Motorhome users which means they may be prosecuted if parked in car bays		Yes		There are always some instances where this will be required but it should not be a decision left only to L.A.s		no		Yes		No case is black & white there should always be a procedure to look at all the evidence a make a logical decision.		Agree		Always when L.A.s have not shown reasonableness in issuing a ticket.		Yes		At least that which was offered when ticket first issued.		Yes		Residents/business should be able to prompt a review if they obtain an agreed amount of signatures		Yes				Yes				10 minutes		Yes		If the Police were it bring back more Traffic Officers with a visible presence then offences will fall off rapidly

		3053363051		47613929		02/05/2014		02/05/2014		82.5.244.49										Tina Walker		tina@colinade.co.uk		Individual				Yes				Yes		If this means that enforcement can be done more effectively/cheaply then I see no problem with it.		no		Don't know				Agree				Yes				No				No		If a grace period was allowed it would be abused!		No				5 mins maximum		Yes		For persistent offenders removal of vehicle is the ultimate deterrant.

		3053238947		47613929		02/05/2014		02/05/2014		79.160.16.223										Linda Cottrell		linkcottrell@yahoo.co.uk		Individual				No		Not enough is done to prevent people blocking pavements with the vehicles.  It is sometimes impossible to get wheelchairs and baby buggies past.		Yes		CCTV cameras should not be abolished.		no		Don't know				Agree				Don't know				Yes		The reviews should cover whether marking is appropriate    the threshold for triggering a review is recent or proposed changes    Others who may be affected should also be consulted; e.g. businesses in the area, cycling organisations with regard to double yellow lines on cycle lanes, etc.		No		I'd say it's up to the authorities.		Don't know						Yes		Blocking pavements is quite common where even pedestrians cannot pas, but more importantly, the users of mobility aids and baby buggies are forced to use the road.  Many schools in the morning and at home time struggle with illegal and anti-social parking.  Those who want to walk or cycle to school face increased risks of cars parked inappropriately, blocking views to junctions, and even crossings.  It is as bad, or worse, in quiet rural village schools as those in towns and cities.  It has become socially acceptable to drive 1 km to school and park on double yellow lines to drop children off at school.  The parents who do this don't believe that they are putting other children at risk, or even doing anything wrong.

		3053148026		47613929		02/05/2014		02/05/2014		80.93.192.45										Mendy Sudak		mendysudak@yahoo.com		Individual				Yes				No		The Government should convert existing CCTV cameras and infrastructure to incorporate ‘smart’ technology so that it can provide a more flexible and reasonable approach to parking management.  Currently, CCTV is used as a blunt tool to issue tickets rather than enabling flexible and reasonable parking while deterring parking abuse.  ‘Smart technology’ can be both more accommodating for genuine errors while being more efficient and effective to manage persistent parking offenders.		did not say		Yes				Agree				Yes				Yes		The review should cover if parking provisions or controls are required and should be triggered when requested by local people who are negatively affected by the parking regime.		Yes				Yes				3 minutes		Yes		Technology should be used to differentiate between deliberate and persistent anti social parking such as commuters (and possibly littering) to drivers who make the occasional mistake.

		3053084480		47613929		02/05/2014		02/05/2014		78.86.17.199										Alexis Vallance		alexis@violetmount.com		Individual				No		There is no incentive for councils to correct unlawful signage even when decided upon by the Traffic Penalty Tribunal.    In 2011 I appealed to the adjudicator due to missing signs at the of a Controlled Parking Zone (CPZ). Manchester City Council admitted the signage was defective and stated a sign "was on order".    Even now the sign is still missing and a Freedom of Information Request (ref NBH/8ZJKTC) made on 26 October 2012 showed that 2,481 Penalty Charge Notices had been issued within the unlawfully signed CPZ. Presumably another 1000 or so tickets have been issued since.    Manchester City Council have defrauded over 2000 people, potentially unlawfully earning at least £75,000, all because they are not required to act upon defective signage found in an adjudicator's ruling. They are also not required to issue refunds.		Yes				did not say		Yes		Yes - it should be a requirement for councils to act upon defective or unlawful signs and lines within a set timescale, and for previous tickets to be refunded where it has been found they have been issued unlawfully.    There is no incentive for councils to adhere 100% to the regulations when they only have to deal with the occasional appeal to TPT/PATAS, and can even withdraw the unlawfully issued ticket at the eleventh hour. This means unlawfully signed areas can continue to penalise motorists.		Agree		It should be assumed an appellant will spend at least a couple of hours researching their case. Fixed costs of at least £30 should be awarded to successful appellants as a matter of course.		Don't know		Only at the adjudicator's discretion, depending on the council's conduct.		Yes		Complaints by a set number of people.		Yes		5 minutes seems reasonable.		Yes		5 minutes across the board.		5 mins		Yes		The whole private parking industry needs a similar consultation. The government appears to be turning a blind eye to the hundreds of thousands of motorists being ripped off every day by 'ex-clampers' and the DVLA who sell keeper details citing 'reasonable cause' even when no such reasonable cause exists.    It is ironic that people complain about local authorities issuing penalties as a 'cash cow' whilst hundreds of private companies genuinely are issuing as many 'parking charge notices' as humanely possible in order to maximise profit.

		3053045042		47613929		02/05/2014		02/05/2014		81.108.61.198										John Metcalf		jtmetcalf@virginmedia.com		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes

		3052497252		47613929		02/04/2014		02/05/2014		82.26.64.191										Clint Thorne		clintthorne@virginmedia.com		Individual				No		Our residents parking permit scheme is wholly inadequate the restrictions are effective between the hours of 9am to 5.30 pm but during the daytime there are plenty of spaces to park as most residents are at work. After 5.30pm when the residents are returning from work, it is very difficult to find a space as anybody can park and our street is often filled with taxies and commercial vehicles as well as other cars with out permits. The parking vouchers scheme which is used to enable permit holders to give voucher's to people who are visiting them is also highly annoying as you have to pre-order vouchers in bulk and they have an expiry date so you either waste money on vouchers you do not need or end up with visitors getting parking tickets which has happened to us twice. It ends up turning you own street into a hostile area as for example my mother once was working driving a company car and happed to stop by her home to drop off something and got a ticket within two minutes. Also when the scheme was first suggested to the residents it was rejected as the cost would be £52 a year. However the council introduced it at a cost of £25 a year which in the space of two years was raised to the original £52.		Yes		CCTV should not be used for such trivial offences, it also is a gross invasion of peoples privacy having someone or something constantly watching over you. People are not machines and should not be controlled by them.		yes		Yes		Councils seem to go out of there way to maximise the money they can raise from parking tickets. My own experience of trying to park in Reading showed that they had implemented the bare minimum of signage on the smallest signs possible which I did not see so ended up getting a ticket. There first response was a conflicting letter made up of pre-prepared statements rejecting the appeal.		Agree		More clarity of any process is always useful.		Yes		My own experience of parking in Reading was that although I was sure the ticket was unfair as there was a lack of signage which I later confirmed was due to a missing sign in the middle of the street. So the two existing signs that I didn't originally see were further apart that the official guidelines. I had to pay the reduced fine of 50% as when my first appeal was apparently automatically rejected I could not afford the risk of having to pay £70 if my formal appeal was also rejected. I think it would be better if the parking tickets were graduated so that a first offence would result in a lower fine that would steadily rise to deter people who deliberately park where they like but so as not to be so harsh on people who have made a genuine mistake.		Yes		Local firms and residents know there area the best and although councils are supposed to serve there local constituents they frequently only serve themselves. Giving more power to the people the parking rules are supposed to help would benefit those people.		Yes		Not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		Yes		Again not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		10 to 15 minutes.		No		Although there are many bad drivers on the roads with the new rules allowing police to deal with lane hogging and tailgating should be enough. Drivers are already heavily watched over with speed cameras, CCTV and number plate recognition in supermarkets, and virtually every road you drive down having some kind of restriction or rule. My own town of Aylesbury does not have any free parking spaces in the town anymore and residents parking zones all around the town.

		3051942482		47613929		02/04/2014		02/04/2014		146.90.120.80										Conrad Meehan		conrad1@stork.org.uk		Individual				No		Parking enforcement is weak in relation to on-street parking, and non-existent in relation to the obstruction of pavements.		Yes		CCTV is an appropriate and useful means of enforcement.  It should be for local authorities to decide whether and where to use it.		no		No				Disagree				No				No		There should not be any specific additional provisions beyond people raising issues through the normal, local democratic process.		Yes		A 5-minute grace period seems reasonable.		Yes				5 minutes		Yes		Enforcing yellow lines rigorously (and removing them entirely where they are not genuinely useful).  Criminalising pavement parking nationally, to include all parking which is wholly or partly on the pavement (except where permitted by a Traffic Regulation Order and indicated by signage).  Enforcing the rules which require drivers to stop at amber and red traffic lights.  Default 20 mph speed limit in all urban or built-up areas, and proper enforcement of existing speed limits.  Minimum passing distance of 1.5m when overtaking a cyclist.  Naked streets (removing highway clutter and over-engineered designs which encourage high-speed, careless driving).

		3051826840		47613929		02/04/2014		02/04/2014		93.96.233.122										Ian Gregory		ianji@zenatode.org.uk		Individual				Yes								did not say

		3051818919		47613929		02/04/2014		02/04/2014		94.173.135.67										Richard Kings		richardkings@hot mail.co.uk		Individual				Yes				Don't know				did not say		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3051672811		47613929		02/04/2014		02/04/2014		212.159.86.10										David Rossall		david@rossall61.freeserve.co.uk		Individual				Yes				Yes		It seems like a bad idea. Parking rules are for the benefit of the majority, who may be obstructed or put at risk by a single driver. CCTV is an efficient way to enforce rules. Enforcement is in any case not the issue; if the rules are inappropriate, change the rules, but do not have rules that are not enforced.		no		Don't know				Agree				Yes				Yes		Could cover all these aspects, but reviews should not happen more than every few years, on cost grounds. 75% of those consulted should support a review. Small groups should not be able to get together and force a review without the majority being consulted.		No		It's just a way to extend the parking period. There's no point. There is still a deadline by which the driver must return.		No		Again, it's a pointless extension of the parking period, during which the space is not available to others.		Should not be allowed.		No		If the parking is not anti-social, the restrictions are not needed. The whole basis of the review is unsound; either restrictions are needed to prevent obstruction or risk, or to ensure that short-term parking is quickly available to others, or restrictions are not needed (in which case, remove them). Some drivers may be frustrated by parking restrictions, but they will equally be frustrated when the restrictions are not enforced, and others take advantage to their detriment.

		3051484587		47613929		02/04/2014		02/04/2014		46.16.7.241										fff		sss@ffff.com		Individual				Yes								did not say

		3051428843		47613929		02/04/2014		02/04/2014		92.29.251.225										MJ Ray		mjr@phonecoop.coop		Individual				No		There does not appear to be much local authority parking enforcement. Junctions are left dangerous because the police won't touch parking on most junctions any more and the local authority won't touch it until they put an explicit restriction on it. People walking into town to go shopping are left to take their lives in their hands.		Yes		CCTV cameras are efficient and impartial evidence. I cannot understand why the Government wishes to make parking enforcement cost council taxpayers even more.		no		Yes				Agree				Don't know		It depends why they lost.		Yes		The reviews should cover whether the current parking situation is making the local area unwalkable or at least unpleasant to walk and whether it is having a negative effect on air quality and health in the area.    I feel that the threshold should be more than 75% of both residents and firms and reviews should not be admissable any more than two years apart.		No		Any grace period would become widely known and factored into how much parking time is paid for. Parking is already extremely highly subsidised by council taxpayers in most area and this would require even more subsidy.		No		Free and restricted parking should be left for those who need it. The Government should help make it socially unacceptable to freeload parking if you don't need to do so.				Yes		The police should be allowed and encouraged to fine dangerous parking regardless of whether enforcement has been taken over by the local authority.  If the Government is serious about making town centres the most walkable part of the network, as well as safeguarding access by delivery, service and emergency vehicles, then pavement parking must be made an offence unless explicitly permitted by the local authority. The current absurd situation where police can only act if they witness someone actually driving onto the pavement to park must be brought to an end.

		3051407421		47613929		02/04/2014		02/04/2014		78.151.121.223										L Foster		bigfoz@yahoo.co.uk		Individual				No		Not being applied enough. Leads to pavements full of cars and people walking in the streets. Double yellow lines are merely indicators of likely free parking spaces.		No		Should be done by people not cameras		yes		No		It's the law. Or it was when I passed my driving test. When would it need adjudication?		Agree				No				Yes		Whether they make sense, if they do make sense, whether they are being properly enforced		No		I make a point of being back at my car in time, why can't other people? Simply blocks the space for other peoples' use.		No				10seconds max		Yes		Strict enforcement, multiple fines result in car being scrapped.

		3051357987		47613929		02/04/2014		02/04/2014		85.90.76.130										Douglas Steel		doug.steel@gmail.com		Individual				Yes		There doesn't seem to be enough being done about anti-social parking on pavements, cycle lanes, at junctions, etc.		Yes		All available measures including CCTV should be used to prosecute poor parking		no		Yes				Agree				No				Yes		However, such reviews should also look at where more restrictions or charges should be applied.		No		It is not as if it isn't clear already what the times are.		No		It is not as if it isn't clear already what the times are.		No grace period should be allowed		Yes		More enforcement of existing restrictions, pavement parking, parking in cycle lanes. No parking should be allowed in any cycle lane (even advisory cycle lanes) during peak hours.

		3051353442		47613929		02/04/2014		02/04/2014		81.155.85.87										Adrian Rocks		Adrian.rocks@gmail.com		Individual				Yes		I live in a deprived area of North Manchester. There is only limited enforcement of the small shopping precinct in the area, Cheetham Hill. This is also a major arterial route into the city of Manchester. It is often restricted by inconsiderate and dangerous parking, on double lines, sometimes double parking on double lines. Delays as a direct consequence of blocking the road are often.    I am concerned this is a vision for more areas, with a proposal to lessen parking restrictions. Parking restrictions and yellow lines are important to keep traffic flowing.		No		This should not be abolished. Parking restrictions stop roads becoming blocked. There are already too few inspectors for those of us using blocked and congested roads.		no		Yes		This seems reasonable.		Neither agree nor disagree				Yes				Yes		Only if regular road users can also request a review. The road is not just an amenity for the flâneur and shop keeper, but the motorist. I do not wish to end up in further traffic caused by dumped cars.		No		I don't see the point. If you have paid for an hour and have a grace period of 10 minutes people who are an hour an eleven minutes will be punished. Seems silly and deeply petty for central government to care about - but if you must.		No		Seems silly but if you care about 10 minutes please do. I assume most authorities will just adjust shift patterns for enforcers.		Perhaps we can consult at G8 to see how Obama's administration has tackled the great parking issue nationally? Would Putin's view perhaps provide a useful counterpoint?		Yes		More enforcement of the adequate existing rules, and less pandering to a notion of the pernickety council. A recognition that poor parking can cause delay and inconvenience, and is actively dangerous around schools.

		3051289422		47613929		02/04/2014		02/04/2014		130.246.132.178										D L Drummond		duncan.drummond@stfc.ac.uk		Individual				Yes				Yes		It seems ridiculous deliberately to make it harder to enforce existing rules and laws. Poor enforcement gives an advantage to the dishonest and criminal. Responsible people are obeying the rules regardless of enforcement.		no		No		I've never heard of anyone with a good case having their appeal rejected.		Neither agree nor disagree				Don't know		Depends on how much a prompt payment saves the authority.		No		This could tie up a lot of resources that would be better directed in enforcing existing traffic regulations.		No		People would merely count on the grace period and then over-run by the usual amount for the usual reasons.		No		This is merely allowing the selfish to take more than their fair share of a limited resource.				Yes		Parking on footways should again be a criminal offence. It needs to be strongly discouraged in any event.

		3051071045		47613929		02/04/2014		02/04/2014		62.190.115.226										James Brooks		jamesbrooks01@btinternet.com		Individual				Yes				Yes		Why? Running costs for CCTV are low, and they can provide impartial evidence of parking infringements. I disagree with abolishing CCTV cameras.		no		Don't know				Neither agree nor disagree				No		The tribunal process costs public funds and no discount should be offered to motorists who lose appeals.		Yes				No				No		Only grace period should be to allow time for a new arrival to go and get a ticket.		In above circumstances long enough for somebody to go to and from a ticket machine and queue if necessary.		Yes		Too many examples of anti-social parking and driving to list. But a good start would be to make it illegal to park on footways, and enforce the law rigorously.

		3050929077		47613929		02/04/2014		02/04/2014		81.153.72.159										alan ethell		alanethell@yahoo.com		Individual				Yes		"fairly and reasonably" in that there are sufficient short-term spaces available for shoppers and parking is banned where it would otherwise cause safety issues.		Yes		CCTV cameras gather impartial evidence. Since there use for other purposes of law enforcement for example, is not to be banned this proposal is unlikely to reduce the amount of monitoring that occurs; it will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		Don't know		I do not know what powers to allow appeals already exist so am unable to comment on whether they are sufficient. However, having appealed successfully against a parking fine myself (parking in an 'Electric vehicles' space, a car that the manufacturer described as electric) and having seen reports of councils being forced to withdraw fines, I am sceptical that increased powers may simply result in more bureaucracy and cost for no practical benefit.		Agree		Where the evidence shows that parking restrictions were ambiguous or not clearly signed.		Yes		Since this should encourage prompt payment, it seems a useful idea.		Yes		The review should cover whether there is a safety or environmental benefit to parking restrictions; whether parking provision is sufficient and well maintained for the charges; whether the business rates require increasing if the local businesses need more parking to encourage more income.  The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and (to prevent repeated reviews costing too much) no more frequent than two-yearly.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket, however it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient to other road users and/or dangerous.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		None, as above.		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigouously enforced.

		3050687116		47613929		02/04/2014		02/04/2014		86.166.182.189										ddd		ddd@ffff.com		Individual				No				No				did not say		No				Disagree				Yes				No				No				No						No

		3048430554		47613929		02/03/2014		02/03/2014		146.90.183.110										Anastasia Karabatsos		Akarabatsosuk@yahoo.com		Individual				No		Over zealous issuing of tickets. You can see often more than 1 parking attendant chatting and hovering around a vehicle whose parking is about to expire so they can issue ticket as soon as time expires.		Yes		Fully support abolishing use of traffic cameras for the purpose of issuing fines to vehicles parked in residents or pay and display or loading bays.   May still be appropriate for parking on double yellow lines though.		no		Yes				Neither agree nor disagree				Yes		As it currently stands, the higher fine is a disincentive to taking a case to appeal.		Yes		To cover charges, yellow lines, parking bays, hours of enforcement, grace periods.  After polling residents and businesses in the area (every couple of years, so that the council does not take the easy route of waiting for people to complain before acknowledging an issue), the threshold should be around the 20-30% mark, of people being seriously aggrieved with the existing situation.		Yes		4-5 minutes seems right.		Yes		Absolutely. About 5 minutes grace period.   Also councils should consider a grace period of 5 free minutes initially to cater to people using the high street for such short periods of time, but spending at least that much time arranging payment before being able to finish their task, hence doubling the time a minor errand takes.   Finally paid for parking should be by the 5 min intervals, there are some councils that have a min 15 or even 30 min, which is unacceptable.   Another idea is to have a reduced charge for the first 15 min of paid for parking, again to incentivise those who have very short errands on the high street.		5 minutes.		Yes		Huge issue with cars making u-turns on high streets, especially when they have previously been parked. This should be disallowed, at least during peak hours/school run times (9-10 am and 3-6 pm).

		3047896185		47613929		02/02/2014		02/02/2014		92.30.36.181										Atanu Saha		atanusaha@yahoo.com		Individual				No		The CEOs are clearly over zealous and work on Commissions. So, they will naturally try to catch everyone irrespective of whether or not they are actually breaking the rules or creating any inconvenience or obstruction.		Yes		I support this.		yes		Yes		They should have wider powers.				Not sure.		Yes		People should not be forced to choose between Justice and Money. Any appeals process should stop the clock and freeze the Prompt Payment period.		Yes		Yes. After all, it is for the benefit of the local residents - so they should have the final say.		Yes				Yes				About 10 minutes.		Yes		It should be delinked from Money so Revenue Generation doesn't become the goal.

		3047556302		47613929		02/02/2014		02/02/2014		109.157.217.246										Stephen Wheatley		s.r.wheatley@gmail.com		Individual				No		Some areas (e.g. Brighton & Hove) appear to use parking enforcement as a revenue generation exercise, while others (e.g. my own village) see enforcement officers so rarely that we suffer extreme traffic congestion caused solely by illegal parking.		Yes		I strongly feel that parking regulations should only be enforced by trained officers operating on foot.  Use of CCTV only reinforces opinion that the authority is only out to make money from enforcement.		yes		Don't know				Neither agree nor disagree				Don't know		I believe that this would depend upon whether there was any merit at all in the appeal.		Yes		Circumstances often change considerably, and I am sure there are countless instances when a review (possibly to increase restrictions as well as decrease) is necessary.  There needs to be a sensible means of achieving such a review which also avoids wasting councils' funds by ensuring there is reasonable cause to request one.		Yes		This seems entirely reasonable to me.  It is clear, from differing local policies on the matter, which authorities are seeking to maximise revenue from parking!		Yes		I can see no reason why not.		Five minutes for an hour's stay, and ten minutes for two hours or more.		Yes		Although in these situations parking has been de-criminalised, perhaps the Police should stop turning a blind eye to other parking offences and begin to clamp down on obvious obstruction situations.

		3047556299		47613929		02/02/2014		02/02/2014		90.211.165.167										Colin Tawn		colin.tawn@gmail.com		Individual				No		it is clear that RTRA 1984 is not a fiscal measure. It contains no provision which suggests that Parliament intended to authorise a council to raise income by using its powers.  What the authority may not do is introduce charging and charging levels for the purpose, primary or secondary, of raising s 55(4) revenue.		Yes		CCTV should be used only for traffic management not revenue raising.		did not say		Yes						Drivers who challenge any alleged parking infringements should be allowed to claim administration costs-to a maximum of £100-in the event of adjudication. These costs should be payable whether or not the driver wins or loses.		Yes		If a 25% discount is allowable then I submit the initial penalty is too high. It does not cost local authorities £25-£35 to send mail.		Yes		Several LA's have been found guilty of penalising motorists when there own signage and yellow lines does not conform to the TSGRD authorised by the SoS.		Yes		Under the Equalities Act 'reasonable provision' must be made for drivers and/or passengers who are less abled. CEO's have no way of knowing who may be covered under this legislation-a Blue Badge is not a requirement under the EA-therefore a minimum of 15 minutes grace should be a statutory requirement.		Yes		If a parking bay is free and a driver overstays there is no loss.  See above answer to the rest of the question.		15 minutes.		Yes		Anti social driving can be detected by better use of police officers and CCTV.  Anti social parking can be enforced by CEO's.

		3047496773		47613929		02/02/2014		02/02/2014		5.64.205.150										Martin Gough		martingough2004@yahoo.com		Individual				No		I still (and never will) understand why parking meters and pay-as-you-go machines do not give change. It is not technically difficult to do this as all other vending machines do so. Time and again people pur £1 into these machines when buying 60p of parking time. Multiplied out across the country this is a huge amount of money. It is undue enrichment. But if, after many years of being denied this change, you miss paying just once, you are lumped with a fine. How can this be "fair" or "reasonable"?		Yes		Keep them to prevent car thefts and thefts from cars.		no		Yes				Agree				Yes				Yes		It should be evolutionary as it changes all the time.		No				No						Yes		Points on licence.

		3047465458		47613929		02/02/2014		02/02/2014		213.249.135.30										test		dave.cart@ntlworld.com		Individual												did not say

		3046916217		47613929		02/01/2014		02/01/2014		92.2.73.253										tony reeves		mtrltd@aol.com		Individual				No		dozens of examples of unreasonable, unfair, cash-cow policies		Yes		Abuse of CCTV protection of the public.		yes		Yes				Agree		In a clear case where parking regs. have been abused by the council, costs should be awarded to the driver.		Yes		Councils rely on driver not going to adjudication, and paying a 50% discount, even if the think themselves to be innocent.		Yes		Cover ALL lines and timings.  Threshold should be one single instance of unfair or unreasonable PCN.		Yes		10 mins		Yes				10 mins		Don't know

		3045098047		47613929		01/31/2014		01/31/2014		86.167.49.176										Clair Farenden		clair_farenden@yahoo.co.uk		Individual				No				Yes				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes		Don't know

		3045043152		47613929		01/31/2014		01/31/2014		86.12.161.145										Dan Roberts		zomboid@hotmail.co.uk		Individual				Yes				Yes		To often the CCTV footage is a single image and allows no context other than the offence. Councils should not be allowed to use CCTV only for any parking or traffic offences.		yes		Yes				Agree		If the accused member of the public wins their case then costs such as lost day or work, travel expenses, time taken to research the defence should be taken into account.    In addition if the member of the public wins the case the council should pay the fine to the member of the public.     Then at least the Council will have to make sure that signs, rules are evidence is 100% correct.		Yes		The offence is the same and they have followed due process. However if they win the council should pay them.		Yes		Depending on location and the reason why they were sited in the first place anyone should be able to query.		Yes		10mins.		Yes				10mins		Don't know

		3044867965		47613929		01/31/2014		01/31/2014		62.249.214.90										Richard Eades		richardeades78@gmail.com		Individual				Yes				Yes		Parking restrictions are designed to reduce congestion and prevent obstructions for other road users. Any means possible should be used to enforce restrictions and ensure the enabled smooth flow of traffic.		no		Yes				Agree				Yes				Yes		Residents and company owners directly affected by parking restrictions should have a contribution to their placement but consideration from local authorities is the most important factor.		No				No						Yes		Rural areas suffer terribly from anti social parking as enforcement is virtually non existent.

		3044864886		47613929		01/31/2014		01/31/2014		91.198.180.1										Ailsa Reid-Crawford		maudshops@reid-crawford.com		Individual				No		In Lewisham it is not standardised across the borough at all.  Arbitrary decisions about which roads only have a two hour window during the day which is chargeable or roads like mine where it's 9am-7pm mon - fri.  Which is ridiculous as the only congestion on our road is on sundays!		Yes		Good		yes		Yes				Agree				Yes				Yes		In Lewisham however it would be lip service.  They have recently had a 'consultation' and haven't changed a thing.  Reviews should definately be triggered by price increases.  Lewisham DOUBLED their charges for resident parking only a year after it had been introduced in our road.  The introduction of linee, parking restrictions etc should only be done so on the basis of firm evidence that it is required, i.e congestion.  Not as a revenue raising excercise.		Yes		When I worked for Lewisham I was training in schools and sometimes got a ticket (as many schools have no parking other than on the street) often I was only minutes late in getting there, and I was only doing my job for the local authoirity.		Yes				at least 15-20 minutes		No		There is enough of a 'nanny' state as it is.  To be honest I have lived and worked in london for the last 20 years in all kinds of areas and i have never really had an issue with parking.  In fact the only time I have found it an issue is where everyone is trying to avoid all the restrictions and so it generates more of a problem.

		3044231392		47613929		01/30/2014		01/30/2014		90.199.146.107										Olga		olgakbaranova@yahoo.com		Individual				Yes								did not say

		3042186163		47613929		01/29/2014		01/29/2014		95.148.11.146										Mark Wiles		wombatoffairbourne@hotmail.co.uk		Individual				Yes		Parking restrictions are there for a reason, to help traffic flow. Inconsiderate parking in our local market town causes serious disruption for others.  Selfishness should be punished.		Yes		Stupid idea.  Keep the camera evidence, if people parked legally and considerately there would be no need for such measures, but people don't park appropriately.		no		No				Disagree				No				No				Yes				Yes		only for where people have over run on a paid for ticket.  There should not be any grace period for overstaying in free parking and under no circumstances for parking on waiting restrictions.		15 mins.		Yes		Increased enforcement, and a totting up process whereby anyone getting say five tickets in a year has to attend some form of compulsory classroom refresher.

		3042133339		47613929		01/29/2014		01/29/2014		92.24.202.45										Kristin Ellingham		kristinsunmoon@hotmail.co.uk		Individual				No		I believe they are on some sort of bonus. they seem to be breaking their necks to get as many motorists as possible!		Yes		I think it is an excellent idea!		yes		Yes				Agree				Yes				Yes				Yes		Yes I absolutely do! It is unfair that a motorist gets a fine for being a few minutes over.		Yes				15 minutes		No		I think they have everyting covered, after all there is NOWHERE you can park theses days without incurring parking fees or big fines!!

		3042131317		47613929		01/28/2014		01/29/2014		88.97.42.163										Oliver Clark		gov@ollieclark.com		Individual				Yes		There are not enough patrols in my opinion. There is still too much dangerous and inconsiderate parking.		Yes		CCTV seems to be a very cost effective means of parking enforcement. I can't understand why it would be abolished. It seems like a backwards step.		no		Don't know				Neither agree nor disagree				No				No				No				No				There should be no grace period. Parking restrictions are there for safety or because the parking is in high demand. It is dangerous and inconsiderate to park in a prohibited place or overstay.		Yes		Increasing parking and traffic controls and prosecuting more widely would reduce congestion and accidents and save money in the long run.

		3041852384		47613929		01/29/2014		01/29/2014		89.240.110.85										nizam		niz69@hotmail.co.uk		Individual				No				Yes		Good idea should be done by wardens		yes		Yes				Agree		When local authority have not taken into consideration all your point and dissmisess your points even if your right or they know they are in the wrong		Yes				Yes		What's mentioned in the above question		Yes				Yes				5 min		Yes		Asbo points on license

		3041844193		47613929		01/29/2014		01/29/2014		62.56.102.175										Trevor Parry		trevor_parry@hotmail.com		Individual				No		Shopkeepers park on the main street taking up spaces that could be used by shoppers.  The Traffic Wardens warn the shopkeepers that they are there, giving them time to move their cars and avoid a ticket.		No				did not say		Don't know				Agree				No				Yes		I think the Town Council should be the body that requests a review by the County Council.		No				No						Yes		Enforcing the law.  Many times there are roads blocked around here by parked cars.

		3041338729		47613929		01/29/2014		01/29/2014		195.11.7.252												test@test.com		Individual				No								did not say

		3041143543		47613929		01/29/2014		01/29/2014		78.147.60.173										Simha Hajioff		simhahajioff@talktalk.net		Individual				No		I feel they are using parking dishonourably as means of filling their coffers.		Yes		CCTV parking enforcement is a step too far.  It should be abolished.		yes		Yes		They should be able to use discretion.		Agree				No		Just be fair and don't double the undiscounted fine without warning if they forget to pay!  That's four times the initial fine!!!		Yes		It's called 'democracy'.		Yes		It's called 'being fair'.  On the old parking meters there was in effect a grace period.		Yes		Yes.  You shouldn't be punished for being a few minutes late.		Five or perhaps ten minutes (depending on the nature of the delay).		Don't know

		3040986634		47613929		01/29/2014		01/29/2014		86.8.16.102										julie atkinson		jatkinson2010@hotmail.co.uk		Individual				No		It is a licence to print money. They do not care about the motorist-merely how much money they can get into their coffers-particularly in this climate.		Don't know				did not say		Yes		It seems pointless to try and appeal a ticket -this may allow some humanity/reason into the equation.		Neither agree nor disagree				Yes				Yes				Yes		People do not deliberately go out of their way to overstay their parking but unexpected things happen and some flexibility should be exercised.		Yes						Yes		It is always the law-abiding person who generally suffers i.e. the soft targets. They shy away from the more difficult matters.

		3040977508		47613929		01/29/2014		01/29/2014		80.229.141.96										Prue Bray		prue@brayjc.plus.com		Individual				Don't know		We do not have civil enforcement in our area but rely on the police.  We have far more problem parking than surrounding areas which have local authority parking enforcement.		Yes		The problems that inconsiderate and downright dangerous parking cause are a major part of my work as a councillor in a unitary authority.  It is difficult enough to get something done about it as it is. Why do you want to side with drivers who couldn't give a toss about other people, rather than the people they are inconveniencing or harming?		no		No				Neither agree nor disagree				No		They did not pay promptly!  Also, the local authority is unlikely to get its costs covered for an appeal, and you want to undermine their finances even further???		Yes		For residents to trigger a review, it should be more than half the people living in the affected road.  For businesses, an individual business should be able to trigger a review.  Having a review does not mean something will change.		No		Why?  The time is on the ticket.  If you give them extra time, the next thing will be that they assume they have the right to that extra time and won't pay for the full time they are actually parked.		No		See above.				Yes		Allowing councils to get on with what is appropriate for them locally, instead of hampering them with ideas like the ones in this consultation.  If there are genuinely a few councils abusing CPE as a way of raising revenue, do something about those abuses with those specific councils, based on evidence.  Don't hamper other councils trying to manage parking properly in their area.

		3040973505		47613929		01/29/2014		01/29/2014		37.187.203.10										Amy Dodd		amy@recalcitrance.net		Individual				No				Yes		I think that is a fantastic idea.		yes		Yes				Agree				Yes				Yes		The entire area surrounding my house is covered in single yellow lines which are active between 12-1pm monday - friday solely to stop commuters. That's all well and good until we have some friends over who need to park somewhere...		Yes				Yes				15 minutes		Yes		Use more common sense.

		3040957276		47613929		01/29/2014		01/29/2014		37.205.61.131										David StClair		david@davidstclair.co.uk		Individual				No		Not always		Don't know				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes should be enough		No

		3040931608		47613929		01/29/2014		01/29/2014		159.157.228.2										Jay Kay		jkresponder@gmail.com		Individual				No		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue.		Yes		Cameras would be acceptable where there was no safe alternative to foot patrols, but this would have to be backed up by a solid justification in each instance.		did not say		Yes		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue. This should be prevented.		Agree		As a minimum, where an issuing Authority has previously been successfully challenged on issues of procedural impropriety - e.g., ticket wording, signage, operational procedures used, compliance with traffic orders, etc. In these instances the issuing Authority has been made aware it is operating unlawfully or not in compliance with its requirements, but has continued to do so. This is arguably fraud and should be treated as such.		Yes		Given that a significant number of appeals are successful because an issuing authority has acted improperly in one way or another, yet maintained its stance in the most 'bone headed' fashion until the case is placed before the adjudicator, the threat of loosing a discount and the prospect of an instant a 100% fine may be  may itself dissuade a motorist from seeking a just outcome. A further discount matching the time to take the case to a higher authority, if that was desired, would be welcome.		Yes		Reviews should cover Location, restriction and time in  Application of parking restrictions and controls and in their  Removal. Threshold should be proportionate to the number of people immediately affected; e.g., outside a single residence - the views of the occupant(s), outside a multiple residence - the views of any occupant(s). OUtside a commercial or industrial property - the views of the owner, leaseholder or any occupant(s).  All restrictions should be required to be based on a solid and preferably quantified  justification - solid requiring substantially more than simply a statement that it is "for safety"		Yes		I have yet to find a parking machine timestamp that agrees with any timekeeping device I own. I have been in the situation where I simply cannot locate my car in a large car park; I have been in the situation where I have otherwise been delayed by factors beyond my control. A grace period may go well to mitigate perceived injustices.		Yes		See comments in response to Question 7		Minimum 10 minutes		Yes		There are a number of Police websites that allow antisocial driving to be reported. Unfortunately, these are only regional. It would be MUCH more sensible for there to be one single portal for the whole nation.   Councils using private parking companies should be required to make the relationship between them and the PPC completely clear. This does not appear to be the case at present.  Private parking companies appear to be a law unto themselves. Bodies set up for impartial regulation and control, e.g., trade bodies like the BPA, appear to be anything but impartial. There has been a report today (28/1/14) of one private parking company issuing invalid referral codes, in an attempt to circumvent their responsibilities. Private parking companies obviously require regulation through one, truly independent, statutory body.

		3040926291		47613929		01/29/2014		01/29/2014		195.59.125.25										Simon Edge		simon.edge@gmail.com		Individual				No		In the last few years Southend Council have introduced smart cars with cameras which even take photos in areas where teh government has ruled they can not operate		Yes		Great idea - and also refund any fines paid because of cctv enforcement		yes		Yes				Agree		punitive and exemplary damages should be awardable against both council and individual parking wardens		Yes		it should actually be 50%		Yes		councils are applying yellow lines, cameras, parking restrictions and road calming measures in areas they are not required		Yes		10 minutes maximum		Yes				10 minutes maximum		Yes		for parking dangerously there should be higher fines

		3040799321		47613929		01/29/2014		01/29/2014		86.145.158.80										Dr Tobias Kounsul		tobias@exceldent.co		Individual				No		While some tickets may be "legitimate" we (my wife and I) have suffered from tickets, that were freely invented or issued irregular on purpose:  1) City of Westminster, trying to offload small children on a single yellow line - drove away as CEO started to take pictures. 2 weeks later ticket stating "parked against the flow of traffic, vehicle abandoned, driver took ticket, thanked, nu further conversation. Despite complaining to Westminster no further action against this blatant lie in uniform. Ticket had to be cancelled as the pictures showed that the vehicle was parked in the direction of the traffic and occupied throughout the whole time.  2. Irregular Collection: Ongoing dispute because of Data Cleansing (here omitting the letter from the door number) Phantom visits - made to the other property which at that time was abandoned, Tampering with Warrants - inserting different addresses into the warrant (changing it to the cleansed and then to the correct address albeit not issued as this). This is sadly an ongoing battle for two years and so far only £60 of compensation have been offered to £650 pain on a ticket, that has not even reached us...		Yes		initially APNR for bailiff companies should be abolished. CCTV should be used to ensure that the flow of traffic is not disturbed rather than having to focus on a parked vehicle, which would divert the focus of the operator unnecessarily.		did not say		Yes		Yes, we are currently appealing against a CC London PCN, where we wanted to enter a petrol station. Due to the congestion, we had to enter the CC zone to enter the queue, which started from the opposite direction and where charged despite having left via the petrol station. This must be visible to the cameras but TfL refuses to check. As this is a borderline case an adjudicator would be able to judge this an other cases fairer.		Agree		If the local authority has failed to ensure that the ticket was issued in a fair manner e.g. where it is obvious from the evidence that the CEO has invented the ticket as in our example.		Yes				Yes		The yellow lines sometimes appear to meet rather the charge enforcing needs than the regulation of parking.		Yes				Yes				5 minutes		Yes		second line parking, which blocks the road and prevents parked vehicles to exit.  improve the position of pedestrians at crossings, where no pedestrian light or priority is in place for vehicles turning into a road

		3040783131		47613929		01/29/2014		01/29/2014		89.240.36.58										Chris Setz		saws0128hmg@setzweb.com		Individual				No		1) There are too many cash cows.  2) Fair and reasonable enforcement is impossible because the Council cannot follow the parking regulations because they are too difficult to follow. Wording on tickets, correct signage etc are still not done properly by Councils.		Yes		Abolish them for parking enforcement in all but the most serious cases. Retain them for traffic management.		no		Yes		The traffic adjudication process should include ordinary drivers as part of the "jury" to introduce a "human" element and the presumption should be that the driver is an innocent victim of an avaricious system, designed to prioritise revenue over fairness.		Agree		A standard rate for the drivers time in filling in the forms and attending "court" should be factored in and the LA should have to pay it, win or not.  If the appeal is allowed, a payment should be made to the driver in the form of compensation for the stress and implicit insult.		Don't know		Bad question - how am I to comment if I don't know how much need there is for prompt payment, or what the likely financial effects would be?  There should not be a change in the charge after it has been issued - i.e. no doubling of the cost if you lose.		Yes		The review should cover every aspect of local parking. I assume that anyone calling for a review has the right to reasonable consideration so the threshold should be one request. The process should be initially informal and passed through to the local Councillor to deal with, with the requester in charge of escalation.		Yes		Y. Not only that. The Pay-by-mobile system should be operated by a non-profit. It should allow auto-renewal and auto-refund.  People should get parking for free if it has been paid for by a previous driver.		Yes				Roughly 10% of the total time allowed.  So, for one hour parking, 6 minutes. For two-hour parking bays, 12 minutes		Yes		The measures mentioned above that increase fairness and forgive accidental transgression - then anti-social people have no leg to stand on.  What should not happen is an encroachment into private life in an unenforceable and vindictive way. This is not the way to consult people - there are too many drivers. It is an insult to the public and will result in faulty changes. What %ge of responses from the millions of drivers there are would validate any consultation? Collaborate with the public you serve.

		3040712009		47613929		01/29/2014		01/29/2014		2.100.179.127										JAMES ELLIOTT		jae@jaeconsultants.biz		Individual				No		Tickets issued on single yellow lines WITHIN plate directive or no plate. Council argue local byelaw allows this, BUT I live in next county so don't see theses notices as "local" paper prints regionalised versions		Yes		fail to see why. After all if fairly applied then not an issue		no		Yes		There are currently grey areas , this would help eliminate.		Agree		Habitual illegal parkers may well know all the wrinkles. The genuine persons dont.		Yes		Subject to the appeal not being judged spurious as in " I was only there 10 minutes" etc.		Yes		So do the owners of the 3 shops driven out of business by yellow lines in my area.		No		BUT subject to fair and reasonable rules being in place. It should be possible e.g. to purchase 1 and a quarter hours not just 1 or 2.		No		see previous comments. Often meter attendants etc. seem unaware that parking for loading/unloading IS permitted and ticket anyway.		2 minutes		Yes		Start monitoring disabled bays. Ask to see photograph (thats why its there !!!). Enforce new no driving permanently in overtaking / emergency lanes law.  Prosecute for not using dipped headlamps in poor visibility, likewise for using fog lamps in built up areas. Last but not least prosecute for blinding other drivers by flashing headlights in their eyes and the would you believe giving way having clearly signalled "look out, I am here, coming through".

		3040687558		47613929		01/29/2014		01/29/2014		78.151.49.59										Mr K M Attwell Thomas		km@wellthomas.co.uk		Individual				Yes				Yes		Personally I think CCTV is appropriate if used sensibly, eg for monitoring on double yellow lines, clearways, etc.		no		Don't know		Not sure what this is asking. The circumstances in which an appeal is allowed seem fine - after due process wit the council. If you mean the basis for the adjudicators' decisions, I would expect that to be decided on the evidence applied reasonably, ie taking extenuating circumstances into account.		Agree		The guidance is reasonably clear already. Both parties should be awarded costs if the case is frivolous. However, as things stand, the odds are stacked in favour of councils. Most people simply haven't got the time and councils don't seem, in my experience, to consider extenuating circumstances sufficiently. If an appellant wins, perhaps they should receive a flat amount, say £100.		No				Yes		Reviews should potentially be all encompassing. Local decision making is better than central. Triggers? No fixed ideas. The thresholds should relate to the specific issue and be relatively low. Decisions and reasons should be published.		No		But the penalty could be reduced if there is a valid ticket within 15 minutes of expiry.		No		It will just be confusing. The clearer, the better. Parking restrictions are usually there for good reasons. If a sufficient number of local residents or businesses disagree, they should be able to demand a review in line with 6 above.		N/A		Yes		Blue Badge holders should not be allowed to park on double yellow lines - or other areas decided by the local authority. (Note. My mother has a blue badge.)    Anti-social driving. Perhaps CCTV is the answer to this., but somehow I doubt it in the UK.

		3040679519		47613929		01/29/2014		01/29/2014		82.109.107.18										Bernadette Wainwright		wainwrights520@aol.com		Individual				Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 minutes		Yes

		3040658905		47613929		01/29/2014		01/29/2014		82.46.244.170										Bryan Betts		bryan@betts.org.uk		Individual				No		General parking enforcement has improved in the last few years in Hounslow; however, the council parking office persists in trying to force CPZs on neighbourhoods that don't want them.		Yes		This is an excellent idea. CCTV for purposes like this creates barriers between the council and the citizens, creates a sense of "us versus them", and and provokes resentmewnt against faceless, cowardly authority.		yes		Yes				Agree		Abuse of authority by council officers		Yes				Yes		Especially when changes are imposed		Yes				Yes				10 minutes		No

		3040577471		47613929		01/29/2014		01/29/2014		151.226.217.83										Steve Brown		steve.t.brown@gmail.com		Individual				No		They do not issue to people parking in disabled bays without blue badge on show		No				did not say		Yes				Agree				No				Yes				Yes		say about 15 minutes.		No				15 minutes.		Yes		clamp down more on people using incorrect parking bays, such as disabled, mother and child,  loading and yellow lines

		3040553160		47613929		01/29/2014		01/29/2014		86.163.50.38										Muhammad Esmail		mesmail@gmx.net		Individual				No				Yes		We have been told that CCTV is to be used for public safety when in fact it is being used as a money making scheme for LAs		yes		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 mins		Yes		Common sense should prevail and where it is clear that someone has overstayed (in addition to any grace periods) then they should be penalised accordingly. Similarly, anti-social parking and driving should follow a similar method, ie, where someone has parked irresponsibly or without road tax/insurance/mot then the vehicle should be dealt with swiftly and the owner brought to book. It is the common sense element that is missing from the current system which has meant that wardens are chasing money (for both themselves and the LAs) rather than dealing correctly with the issue.

		3039893395		47613929		01/28/2014		01/28/2014		86.160.238.165										Joyce Church		Joycewong@cantab.net		Individual				No		I live in West Hampstead which is within Camden council. There have been a couple of instances where tickets have been deliberately wrongly/cynically given (whilst parked legally under a residents permit - I can provide more details if helpful). The process to challenge the tickets is slow and feels biased (we had a challenge rejected initially when the parking enforcement officer clearly produced misleading photos to make it look as if we were wrongly parked - we were not and after perservering for 6 months, the ticket was finally cancelled). The council and its outsourced partner should be accountable for deliberate mistakes and should be fined as it is unacceptable behaviour!		No				did not say		Yes				Agree		Mistakes that the enforcement officers have made.		Yes				Yes		Parking fines should not create net revenue for councils! Councils should be required to invest any surplus revenue back into road safety, additional parking facilities, reducing parking permit costs etc.		Yes		Where possible, councils should be obliged to notify / warn the motorist of a imminent fine so that the motorist can act ASAP within the grace period if it was a genuine fault / mistake.    There should also be the same notification / warning procedures in place prior to vehicles being towed!!		Yes				Depends on the situation, for parking fines - 15 minutes.    For towing a car away, depends on the situation but if there is no obstruction then it should be a few hours.		Don't know

		3039010213		47613929		01/28/2014		01/28/2014		91.237.231.10										ASOM		aosxmob@gmail.com		Individual				No		the use of the CCTV vehicle is a joke - it is as bad as the culprits its after using double yellow lines and zigzags etc in order to carry out enforcement of just that same abuse?!		Yes		i fully endorse this proposal		yes		Don't know		sorry im not sure what a traffic adjudicator is - i have never had a good "appeals" experience for any parking enforced action.		Agree				Yes		you shouldnt be penalised with paying any more then the 14day payment when appealing - otherwise is there any sense in bothering to appeal?		Yes		surely these things are in place for the local residents and firms - the council should have no say other then the demand of its residents. but when has such a thing been transparent?		Yes		if someone has bothered to pay in the first place - some reasonable time period should be given for return.		No		it shouldnt apply to specific bays e.g. loading, residents parking. at the start of pay shouldnt be allowed unless justified e.g. i needed to get change		5 minutes either way - grace is out of kindness - any longer is likely to be abused.		Yes		there should be a comission to refer cases to for any issue - as per the question but also in relation to appeals, issues with the local authorities view / approach etc...

		3039001818		47613929		01/28/2014		01/28/2014		46.18.220.246										A White		andywhite74@gmail.com		Individual				No		Bristol City Council has changed policy and strategy on parking enforcement several times and it leads to a lot of confusion and misunderstanding. Resident parking zones have been implemented and whilst this is welcomed by most residents there have been instances of changes to restrictions within these zones		Yes		I agree with this proposal as CCTV, even when manned, does not always allow for mitigating factors		yes		Yes		Clear guidance and examples would be benefical		Agree				Yes				Yes		thresholds should be put in place whereby when reduction in footfall and commercial activity has negative implications for an area.		Yes		This is a common feature on many off street parking systems, such as Pay on Foot systems and could be rolled out to on street parking with clear and simple rules		Yes		see above comment. I believe clear and simple rules would be of great benefit and lead to greater acceptance and understanding.		No more than 5-10 minutes in most cases.		Yes		penalty points system, similar to speeding offences.

		3038984344		47613929		01/28/2014		01/28/2014		2.103.225.90										Michael John Hartigan		michaeljohnhartigan		Individual				Yes						Don't see the logic behind scrapping CCTV for parking enforcement. It is efficient and in many cases makes parking safer for motorists		no		No				Agree				No				Yes				No				No				15 minutes		Yes

		3034009634		47613929		01/24/2014		01/24/2014		92.1.181.73										Martin Digon		martindigon@gmail.com		Individual				Yes				Yes		CCTV should be used for parking enforcement. It is effective and  efficient. I see no good reason to require an officer to be present.		no		No				Neither agree nor disagree				No				No				No				No						Yes		More enforcement of 20mph limits and against drivers who block cycle lanes.

		3033348538		47613929		01/24/2014		01/24/2014		86.147.120.37										Caroline Russell		carolinerussell3@me.com		Individual				Yes		Parked cars and traffic make the shopping environment unpleasant, polluted and dangerous.  I favour strict enforcement of illegal parking which is after all anti-social and inconsiderate.		Yes		If people park illegally they should expect parking enforcement.  If cctv is a useful tool to prevent illegal and anti-social parking then it should be used.		no		No		If enforcement is fair, then why should further allowances be made at appeal.  Obviously regulations should be clearly set out, but it is extraordinary that people in cars expect to be able to occupy public space storing their bulky vehicles for free.		Neither agree nor disagree				Don't know				Yes		Democratic engagement is important. However the full cost to health and well-being of parking and town centre vehicle access must be accounted for. The interests of the most vulnerable pedestrians must be prioritised.  Personal vehicle access to town centres is not a good use of the public realm.		No		NO WAY! People parking should ensure that if they want the convenience of entering a town by car, that they are prepared to take responsibility for using precious public space with care and consideration for others.		No		Space in town centres is at a premium.  Look at Jan Gehl and think about how to improve our towns and cities as places for people.  The answer does not lie in pandering to inefficient car owners who assume they can litter our streets with huge metal boxes on wheels.		No grace period should be allowed.		Yes		The government should be supporting retailers by creating more people-friendly town centres where walking cycling and public transport are prioritised. Town centres need reductions in air pollution, road danger and noise through reducing car access at every opportunity.

		3032327465		47613929		01/24/2014		01/24/2014		86.159.3.32										WILLIAM AKRAM		williamakr@yahoo.co.uk		Individual				No				Yes		Legislation should be brought in stop the use off all cameras (mobile and static) to include cameras on cars for the use of parking enforcement. It is very clear the local authorities are using this as a money making scheme and making residents lives an absolute misery. I urge the government to put an end to this over zealous practice.		yes		Yes				Agree		Where there is a clear breach by the local authority.		Yes		This is necessary to facilitate motorists who are sometimes dissuaded from going to the tribunal in fear of losing their case and having to pay the whole cost. The current system is heavily weighted against motorists challenging parking fines		Yes		The reviews should cover councils,introducing single yellow and double yellow lines and should be triggered by a more than 50 people petitioning.		Yes		5-10 mins is reasonable		Yes		5 min grace period on single yellow lines and where there are loading restrictions		5 mins		No		I think there are already enough measures in place

		3031616415		47613929		01/23/2014		01/23/2014		92.7.3.194										Ken Gregory		agreg115@aol.com		Individual				Yes				Yes		Not a wise move, especially outside schools. Parents seem to be hell bent on delivering their child direct to the school gate, despite the other kids		no		No		The system works..do not change it		Disagree		Best left as it is		Yes		But only on the full penalty payment		No		That is the role of local coucillors		No		Motorists would 'Milk' the system		No				N/A		Yes		Penalty points for anti-social parking and 'driving anti-socially'

		3030653371		47613929		01/23/2014		01/23/2014		81.6.249.39										Meir Itzinger		meiritzinger@gmail.com		Individual				No		I live in Barnet, where shopping at local businesses has become impossible. For instance, to pop into a shop to buy a pint of milk costs £1 just to park! This is outrageous. This is over and above the outrageous prices already demanded just for parking outside my own property.  In my opinion, there should be a 15-25 minute free parking period before charges come in.		Yes		Great idea		yes		Yes		At the moment the councils have trigger happy wardens and it's neigh impossible to fight your case with them. The appeals process is also unfair to the motorist.		Agree				Yes				Yes		It is the locals who feel the implications most so they should have a right to get involved in the decision making.		Yes				Yes				5 minutes		No

		3028525639		47613929		01/22/2014		01/22/2014		80.6.94.129										Chris Mayall		christopher.mayall@nelincs.gov.uk		Individual				Yes				Yes		As a law abiding citizen I have nothing to fear from CCTV being used to enforce parking contraventions. Having small children I would encourage CCTV to be used at school times to stop motorists parking dangerously.		no		Don't know				Disagree				No		They have been offered the chance to pay at a discount period and they chose to ignore that. If they have then lost their appeal they should be made to pay 100%.		Yes		I think if a parking hotspot is identified, e.g. more than 4 PCN's are issued per week then the restriction should be reviewed to see if it needed.		No		As most authorities already allow a grace period after paid for time I fear we would see an extra grace period added onto the mandatory grace period which could then give upto 15 minutes over the paid for time.		No		As long as the parking restrictions are regualry reviewed and approiapriate there should not be a need to give any grace period		0		Yes		I would welcome one agency that could tackle all parking issues including obstruction on a road where there are no parking restrictions as such.This could be reverted back to the Police or extra powers given to local government agencies

		3026765255		47613929		01/21/2014		01/21/2014		195.26.228.188										wayne bailey		waynebailey6@aol.com		Individual				Yes				Yes		i belive this would be a bad step and make enforcement far less effective		no		No				Disagree				No		The fine level is already very low and does not cover the cost when dealing with an appeal, therefore the costs should not be changed		No		The can already by contacting there local members		Yes				No				5 mins		Yes		stop blue badge holders parking on double yellow lines , increase fine levels

		3025649118		47613929		01/20/2014		01/20/2014		62.254.230.18										Michael Schuck		m.schuck@zen.co.uk		Individual				Yes				Yes		This is a needless knee-jerk response to a populist agenda based on 'big brother is watching you'.  If GCHQ and the NSA are allowed to trawl through millions of private e-mails, what on earth is the justification for abolishing something practical which makes enforcement of a lawful regulation less efficient.		no		Yes				Agree				Yes				Yes		Provided that the final decision rests with the council and it does not trigger an appeals process or threat of judicial reviews.  There will be literally hundreds of applications for every high street and residential street in the country - most of them unrealistic, perverse and wasteful of council time and resources.  The cost and red tape implications must be seriously considered.		No		If you give 15 minutes (or whatever) grace period, everyone will exploit it and then still complain when thet get a ticket - human nature!		No						No		National and central control over the minutiae of parking is another horrendous example of how government in this country wants to get its fingers elbow deep in what should be a purely local process.  Again, this is an example of the high levels of unnecessary central interference by government in what should be local decisions on how to deal with local problems.  The most that central government should be doing is setting the maximum penalties permitted for various infringements and leaving the rest to local knowledge and judgement.  All the rest is just a lack of trust.

		3025389857		47613929		01/20/2014		01/20/2014		81.132.151.113										Larry Clayton		larry.clayton@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				No				Yes				Yes				Yes				5-10 minutes		No

		3024260500		47613929		01/19/2014		01/19/2014		92.234.143.182										Angela Tickle		angeltickle@hotmail.co.uk		Individual				No		Parking enforcement officers are considered to be ogres and little Hitlers in our town. I've seen one man slapping a fine on a car that was picking up a resident from her own house with the driver in the car with the engine on! A heated row ensued and the parking tyrant was nasty and aggressive! They think they are above the law because they work for a greedy council.		Yes		They should never be used.  Do we live in 1984 under Big Brother's rule or in a dictatorship?		yes		Yes		Genuine people are being dismissed so that greedy coucils can make money out of hard pressed motorists.		Agree		Councils have to much clout so that you NEVER with win an appeal.		Yes		The PCN's are exorbitant in the first place so yes.		Yes		Definitely.  Residents parking is a nightmare and you cant visit your own relatives, never mind daring to pull up outside their door to pick them up!		Yes		10 or 15 minutes would be fair. I was 2 minutes late once and there was already a £35 fine on my car. Disgusting.		Yes		Most parking enforcers won't even lists to your reasons for being a little late. How horrible to be so narrow minded.		5 to 10 minutes.		No		They are making motorists seem like criminals for trying to park as cheaply as possible. If this government was truly in touch with how people in this country struggle, they would stop hammering the motorist!

		3022511798		47613929		01/17/2014		01/17/2014		176.25.202.84										JIM		buzby@post.com		Individual				Yes				Yes		Speaking with 19 years experience in the Parking industries my views on the consultations are as follows.  All local government authorities should abide by one code of practice across the whole of London.  For example (Enfield borough council borders with Haringey council) if i went to the shops and stopped on the Enfield side on a loading restriction waiting to pick up my wife I would be given a PCN immediately, but if i stopped on the Haringey Council side I would be allowed 2 minutes to wait before a notice would be issued, this is hugely confusing for motorist that cannot and do not know the borough boundaries.  CEO traffic Wardens patrol areas where Camera are present between CPZ take green lanes Enfield as an example both sides of the  side roads are CPZ but the high street is monitored by both camera and CEO traffic wardens. I believe and recommend that the Civil enforcement officers should concentrate to fulfil a service where as residents pay for a permit outside their house  to avoid non permit users to park other then the pay and display areas on the junction of the high street.  The government should set a blanket rule that CEO should only walk up and down the cpz area / zones  to make sure cars without resident permits get a ticket as a service in return for the parking permit bought an spayed for by residents. Almost all houses in Islington / Haringey areas are now converted flats and each flat has approx 2-3 cars a lot more then the road can cope with.  Therefore regular patrols of traffic wardens will encourage other drivers without resident permits to park in the Pay and display areas or local car parks. Knowing that the non presence of CEO on the High road will result in a Notice issued.  Allow the CCTV Cameras enforce the High streets, this can also benefit the community safety aspect of shopping in the high streets etc as for example CCTV operators looking for vehicles parked on loading restrictions observe the surroundings on a few occasions where i have been present in a control room i have seen staff capturing members of gangs overlooking a cash machine user in the background whom was attacked and had his card stolen the driver returned to his car. Just as the police arrived, because when the parking operator saw the incident in the background immediately alerted the community safety team whom alerted the police and informed them of the description of the gang members. This control room was known as a due purpose control room combined of parking enforcement by camera and Community safety.  I recommend that all control rooms in London should be used as due purpose both community safety taking priority over parking enforcement should the parking operator notice strange activities.  For example many a time has parking operators helped identify cash in transit vehicles stopping outside banks and handed the cameras over to the community safety teams who are located in the same office. I also remember a time when a man was kidnapping a lady and throwing her into his car that was parked on a Loading restriction. This was again reported to the community safety team who took control of the cameras and informed police; in return the driver was arrested further down the road.  I also recommend that revenue generated by parking enforcement CCTV should be spent on effectively enhancing community safety equipment such as better quality camera equipment and   Regular training aids to assist in identifying terrorism and pickpockets in town centres buy placing face recognition equipment that could identify persons that may have ASBO and Town centre bands for theft and nuisance in the town centres.  There is also a camera that i know off that captures band left turns into Bounds green Road N11 many times i have seen cars do band turns and run people over. As a result of the camera been there the vehicle that may have hit the pedestrian and drove off would have had the VRM 9 vehicle registration mark record by the operator controlling the camera and passed onto to the police whom attend the site.  I understand technologies moves on and there is also cameras known as unattended Devices that automatically captures vehicles that commit moving traffic offences and vehicles that drive down bus lanes without the need for operators to control them. The importance of operators manning them is that if they identify any crimes in the process they can report it immediately to the police but the unattended devices just record the details of the VRM and send them back to the control room for staff to review them the next day and issue the ticket, that could be too late if a vehicle knocked of a person on their bike whilst driving in a bus lane for example.  The list of effective CCTV can go on for pages and i would like to recommend a few points below.As part of a national agreement regarding the use of CCTV for parking.     •	There should be a blanket procedure for all boroughs across London to include observation times for parking contraventions been the same across the board.  •	Call for shared use CCTV control rooms and revenue generated by parking CCTV fund the better use community safety and public safety by investing and better equipment to tackle lowering crime in town centres.  •	Remove the need for mobile smart car enforcement as that can be proven overzealous, due to the fact that the vehicle usually stops in contravention when issuing to vehicles committing a contravention.  •	High streets should be covered by CCTV and all CPZ Zones covered by CEO civil enforcement officers. This in return fulfils residents wishes whom has paid a fee for a yearly permit to park outside their house and this allows the council to fulfil a service effectively as the walking up and down of CEO both benefits the presence of uniformed officers in side roads and enforces vehicles that park in resident areas without parking permits.  •	All service level agreements should be made public to prove that no council is running parking enforcement as a business.  •	Privet companies that tender for parking contracts and win are huge business and run the service as a business turning blind eyes to observation times and rewarding low paid staff for issuing the most tickets a month. (maybe all tenders relating to parking should be heavily vetted by local government and monitored for compliance and compliance.    I have always found local government run parking services to be leanest and always run the parking establishment as a service and not a business.  Those outsourced boroughs are always in the papers for overzealously .  I am willing to assist further should you decide to write a new national procedure.  And would like advice from a member of public with experience in parking enforcement since 1994.    Regards		no		Yes				Agree								Yes				Yes				Yes				five minutes		Yes		parking outside night clubs on foot-way encourages fights by men showing of there cars cctv enforcement has seen a reduction of crime when enforced in my borough Haringey as the men no longer park there as they know that the cameras are monitord and have received tickets in the past

		3021734586		47613929		01/17/2014		01/17/2014		2.102.249.180										vikki slade		v.slade@poole.gov.uk		Individual				Yes		i would like to see more parking enforcement. it is piecemeal at present and i want to see it on those parked illegally as well as overstayers.  eg yellow boxes, double yellow lines		Yes		I am very happy for CCTV to be used, and camera cars. if you have parked illegally you should expect to be punished		no		Don't know				Neither agree nor disagree		i dont know enough about this to comment.  i do feel that we are too generous to people - the woman who parked 3 times on zigzags, was caught by camera car and then won on appeal because there was no sign - the car has a sign on it, she was parked dangerously and illegally.  in my view she should have been fined for taking it to court, not the other way around!		No				Yes		via their neighbourhood forum, parish council etc.  annual review if a % of residents sign up		No				Yes		this is discretionary and should remain so.		5 minutes		Yes		allow the police to take action as well as local authorities.  support the local authorities when they take someone to court eg the zigzag case above,

		3021316270		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Horthi		KAm26														did not say

		3021095369		47613929		01/17/2014		01/17/2014		81.132.105.211										Test		Test@gov,uk		Individual				Yes				No				did not say		No				Agree				No				Yes				No				No						Yes

		3019254025		47613929		01/16/2014		01/16/2014		213.205.232.21										Gareth Randall		gareth.randall@virgin.net		Individual				Don't know		In general, although I believe there is scope for improvement. Hence my answer of "Don't know".		Don't know				did not say		Yes		There is little point having Statutory Guidance if it doesn't have sufficient legal weight to be the basis of an appeal. Therefore, traffic adjudicators should be able to refer to it as the basis of appeals.		Agree				Yes				Yes		Proposal 1: Anyone should be able to request a review, regardless of whether they live in the immediate area. This is because councils sometimes put yellow lines in areas used for commuter parking, not because of genuine parking difficulties or safety issues but purely because some residents take offence to the sight of parked cars. Those commuters should be able to request a review which should consider whether the yellow lines were installed for genuine road safety reasons, whether the extent of lined areas was justified, and whether the issues that caused their installation are still present.    Proposal 2: Where yellow lines are proposed and being consulted upon, cars parked in the proposed area during the consultation period could receive notices on their windscreens that the area is being considered for yellow lines, and giving details of where to make representations.		Yes				Yes		It would be good if there were one consistent grace period for all forms of parking. This would reduce the potential for misunderstanding.		5 minutes.		Yes		Proposal 3: Councils should be required to consider whether a perceived need for yellow lines has actually been caused by other parking restrictions in nearby areas, and whether a reduction in parking restrictions elsewhere would solve the problem.    Proposal 4: Councils should be required to consider alternative resolutions to parking problems before turning to yellow lines.    Example for the above:  In my area, yellow lines were put in to a layby to prevent one person from selling used cars, despite the fact that it is already against the law to do this. To my knowledge the council did not consider whether an approach to the appropriate law enforcement authorities would be better, and instead followed the standard approach of "when all you've got is a hammer, everything looks like a nail" with regard to yellow lines. Some time later, when building work was going on at a nearby retirement home, tradesmen's vehicles were unable to use the layby so parked elsewhere on the main road. The council's response was to install yet more yellow lines, thus reducing available parking in the area even more.

		3018329647		47613929		01/15/2014		01/15/2014		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes		yes but enforcement could be better, many inconsiderate drivers get away with anti social parking		Yes		Step in the wrong direction, parking laws need to be obeyed and cctv is a cost effective way to enforce offences of this nature. What you're suggesting is going to deeply hamper the capability to enforce traffic law.		no		No				Neither agree nor disagree				No		a 25% penalty for late payment would be a fairer system.		No				No				No				30 seconds		Yes		increase fines and enforcement and give councils more support to tackle this nuisance

		3018262223		47613929		01/15/2014		01/15/2014		2.31.10.140										Timothy Parsons		timpar2109@googlemail.com		Individual				No		I took a holiday to Greece i left on July 23rd returning two weeks later. After I left a suspension notice was placed on the bay. My car was towed. To cut a long story short despite all the evidence i had to take tower hamlets to the parking appeals to get my money back and they failed to even provide evidence. I got my money £505 back 4 months later. In my opinion this could and should have been resolved immediately. The authority should be obliged to respond in the same time I am obliged to pay a fine and if they are found to have refused my appeal for no good reason or fail to turn up to the appeal they should be penalised. At the moment there is no incentive on them to accept my appeal as they held onto my money for 4 months collected interest and then paid it back, They should be fined.  This would at least focus them on dealing with my appeal seriously.		Yes		Excellent idea		yes		Yes		They also need more power to penalise authorities who lose appeals. There needs to be a penalty to ensure that authorities do not simply fine and then hope you do not appeal.		Agree		if the appeal is proven to have been without foundation flying in the face of all the evidence. For example my car was towed from a suspended parking space where the suspension notice was put up after i left on holiday. The car was towed I had to pay the fine and the storage. It took an appeal to get it back. All they did was pay it back they did not have to pay the lost interest (4 months ).		No		if the motorist loses an appeal there must be a good reason I do not see why they should be offered a discount		Yes		the residents parking in my area is constantly filled up in an evening due to people visiting local restaurants. This is particularly true during ramadam and I often have to park several streets away.		Yes		But it should be no more than 5 -15 minutes		Yes		again no more than 5 minutes		5 to 10 minutes maxiu		Yes		i dont think enough is done to tackling poor standards of driving, lane hogging, poor parking standards

		3016946542		47613929		01/15/2014		01/15/2014		84.92.85.21										Mike Forster		mike@gloslmc.com		Individual				Don't know				Yes		If CCTV is more cost effective than enforcement officers then why not use it?		no		Yes		Not sure what their powers are at the moment but they should have free rein		Neither agree nor disagree		Don't know what the current guidance is		Yes		The sooner fines are paid the better.		Yes		If there is a problem which seems unnecessary then it should be reviewed: in other words the complainant must make a prima facie case and this will depend on the circumstances		Yes				Yes				5 minutes or 1% of the time paid for, whichever is the longer		Don't know

		3016862809		47613929		01/15/2014		01/15/2014		82.44.115.252										Dee Jarlett		dee@deejarlett.co.uk		Individual				No		It appears that the council is trying to catch people to achieve a fine		Yes		CCTV is useful to keep an eye on bad behaviour generally, but shouldn't be used for parking which is not an exact science and causes anxiety and stress		yes		Yes		Although appeals are costly in time and this should be kept to a minimum		Neither agree nor disagree				Yes		Beware of paying promptly means that you would lose this benefit if you appeal when it there are extenuating circumstances		Yes		Residents should decide where yellow lines should go		Yes				Yes				20 minutes at least. Queues in shops, late dentists and doctors.. this all causes stress and anxiety		Yes

		3015140777		47613929		01/14/2014		01/14/2014		109.231.198.162										William		william_stretton@hotmail.co.uk		Individual				No								did not say

		3015102426		47613929		01/14/2014		01/14/2014		78.146.33.4										Gerry Fraser		gerry.fraser@hotmail.co.uk		Individual												did not say

		3012933049		47613929		01/13/2014		01/13/2014		80.4.147.45												loopyloo@hotmail.com		Individual				No				Yes		Parking enforcement should not use CCTV cameras because they may not give a correct version of events.  Parking enforcement should be done by human beings who can apply discretion on site.		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minutes		Yes		Elderly drivers should be tested on their 70th birthday rather than just answer a questionnaire, lives are lost because elderly people are not properly policed as they lose their driving skills but rather are left to judge themselves whether they are up to driving.  Anti social driving and parking should be penalised by points on driving licenses and fines.

		3012904941		47613929		01/13/2014		01/13/2014		85.115.54.180										Kieron Gavan		kierongavan@hotmail.com		Individual				No		The parking enforcement revenues are being used to fund the Free bus pass in my area. This is within the law but against the principle. The effect of heavy and punitive fines regimes discourage people from visiting the shopping centre.		Yes		CCTV should not be used for parking enforcement. We accept the civil liberties infringement of CCTV to protect us from crime and terrorism. Cheap parking fines revenue is insufficient cause to justify CCTV infringment of our rights to privacy.		yes		Yes		The Local Authorities appeals process is aimed at levying a fine on a breach of the 'letter' of infirngement whereas the fine should only be levied if there is breach of the principle. For example, I was fined for parking in a 'Resident's parking bay' when i was a resident and I had a permit for that day. However, the permit was issued after the fine as I had left the car at home while I went to the Town Hall to buy the permit. My appeal was rejected.		Agree		Greater transparency of appeal criteria and consequences would help in making an appeal. most of us try to be compliant so we get few fines and are therefore unfamilliar with the appeals criteria. This is exasserbated by the punitive doubling of a fine for payment after 14 days which makes the process very stressful.		Yes				Yes		The burden of proof should lie with Councils to demonstrate a saftey/traffic management benefit for all traffic management restrictions with an external appeals process.		Yes		I have had a traffic warden attempt to write up a PCN for my car while I was standing by the car asking a passer by for change for the meter. A grace period would help discourage this behaviour.		Yes				10 minutes. Long enough to cope with unexpectd delays/time piece synchronisation but not so long as to undermine the parking scheme		No		The balance is too far weighted to penalise those who are trying to be compliant; it's unlikely any genuine offenders would escape!

		3012625570		47613929		01/13/2014		01/13/2014		91.216.55.96										Patricia Witter		pwitter01@hotmail.com		Individual				Yes		How will you get an understanding of satisfaction across different authorities if you dont ask respondents where they live? In any case, the parking rules are clealry set out in my borough and therefore any penalty incurred is the  motorists fault. Any concessions in enforcement will only compromise road safety and increase traffic congestion in the area. Increase parking provision is more imperative than amending enforcement rules.		Yes		Should the question not read 'Do you agree or disagree with the plan to abolish the use of CCTV cameras?' Followed by a comments box. The  method of parking enforcement should be determined by its effectivness and not on its popularity with motorists.After all  it is the local authorities duty to ensure road safety and reduce congestion.		no		Yes				Agree		The wording of this question could be considered bias. It would be much fairer to ask, 'Do you agree or disagree that....'		Yes								No				No				N/A		Don't know

		3011920895		47613929		01/12/2014		01/12/2014		86.181.228.238										Harry Collier		hcollier@gmail.com		Individual				No		Too many wardens trying to catch people, with over-strict attitude to the rules.		Yes		Too many cameras. Cameras should help fight crime, not try to make money.		yes		Yes				Agree				No				Yes				Yes				Yes				15-20 minutes		Yes		Allow the police to act against anti-social parking on private property.

		3011554693		47613929		01/11/2014		01/11/2014		212.159.103.167										James Coleman		j.coleman@msn.com		Individual				Yes				Yes		It's a useful tool to ensure laws of the highway are being obeyed.  Without enforcement, people will block the highway which will cause congestion.		no		Yes				Agree				Yes				No				No		Just decrease parking charges if the aim is to give people extra free parking time.  Individuals should pay for the time they require.  Individuals will feel parking time was 'wasted' if they don't use their grace period.		No		It complicates simple rules.		0		Yes		Increasing fines.  Individuals currently park on yellow lines because they feel the risk of getting caught/ the fine is worth paying - this usually applies to people who can afford it.  If anything, fines should be increased to prevent richer members of society blocking the highway.

		3011305926		47613929		01/11/2014		01/11/2014		86.28.185.69										adrian lawson		adrian1@ntlworld.com		Individual				Yes		Parking should be very limited especially on the street.There is precious little space for decent cycle facilities, it would be so much easier if on street car parking was prevented and access to town centres by walking cycling and public transport were prioritised		Yes		Please keep them, even increase them They are a very effective means of managing parking		no		Don't know				Neither agree nor disagree				No				No				No		pay for two hours, leave before the time is up. Simple		No		what is the point of a time limit if yu can overstay it? 2 hours means two hours, not 2 hours 5 minutes				Yes		Someone should make sure that parking on a footway or in a cycle way can be tackled. At present the council won't do it and the police won't deal with unless they can be present when the offence is committed. This needs sorting out

		3011297262		47613929		01/11/2014		01/11/2014		188.31.199.161										Peter Howe		thetomorrowproject@yahoo.co.uk		Individual				No		Insufficient enforcement leads to dangerous road conditions, and obstructed pavements		Yes		It is a cost-effective method of enforcement so should not be abolished.		no		Don't know				Agree				No				No		That's what elections are for.		No		The rules are clear. Adding a grace period will reduce parking capacity in towns.		No						Yes		Drivers who obstruct pavements should receive points on their licence.  It forces whell-chair users into the road.

		3011082863		47613929		01/11/2014		01/11/2014		31.52.35.167										James Langston		jameslangston&btinternet.com		Individual				No		The residents are being discriminated against and permits are sold when there is no parking		No				did not say		Yes				Agree				Yes				Yes		Areas change from commercial to resident areas but parking restrictions etc do not change		Yes				No						Yes

		3011073305		47613929		01/11/2014		01/11/2014		86.159.34.134										Peter Fuller		peter.fuller8@btinternet.com		Individual				Yes		Under police enforcement it was predictable and widely known that enforcement was undertaken only on Wednesdays and on other days parking was unenforced, with considerable problems of congestion, misuse of facilities and occasional danger, especially to pedestrians.  Enforcement is now more consistent and problems much reduced.		Yes		This appears to be a means to make enforcement as inefficient and expansive as possible so as to deter local authorities form undertaking their duties effectively!  Camera enforcement should be permitted (even encouraged) with best practice guidance on siting and using cameras most effectively.		no		No		The recent Transport Select Committee report on local authority parking enforcement published on 14 October 2013 recognised the inherently local nature of parking - this guidance attempts to make Government advice which has no regard to local circumstance pre-eminent over local knowledge and accountability.		Neither agree nor disagree				No				No		Local government has increasingly constrained resources (government policy) and many other priorities than parking.  Local democracy allows businesses or individuals to raise matters of concern through their local councillor or directly with officials without forcing disproportionate time and effort to be spent on a narrow issue such as parking where it is not warranted.		No		Like speed limits, this would simply lead to people staying until the end of the grace period.  In my experience some latitude is normally given but should not be relied upon.		No						Yes		Stricter enforcement of parking on footways is needed.  Navigating streets with a child in a pushchair or a person in a wheelchair can be a real safety hazard.

		3011038472		47613929		01/11/2014		01/11/2014		94.175.9.143										Celia William		celiaw1978@yahoo.co.uk		Individual				No		Have been issued a number of invalid tickets.  Charges unreasonably high  Have witnessed many incidents of over zealous parking  attendants		Yes		I hope they do. They should also abolish for moving traffic interventions		yes		Yes				Agree				Yes		I don't see why the cost should increase in the first place.		Yes		Residents should be able to review parking provision annually, not just after the first year to look at options for controlled times etc.		Yes				Yes		up to 10 minutes depending on where parked		up to 10 mins		Yes

		3010749541		47613929		01/11/2014		01/11/2014		86.177.5.52										Michael  Harry		mike_harry@btinternet.com		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 minutes		Yes

		3009575893		47613929		01/10/2014		01/10/2014		80.71.15.241										Lee Hughes		ljhughes@gmail.com		Individual				No		Manchester City Council has increased prices:  From:  8am - 6pm Monday - Saturday  to  8am - 8pm Monday - Sunday    Prices increased. Wonder why towns our dead? Wonder why we ahve empty untis?		Yes		CCTV is for safety, this would be classed as miss use		did not say		Don't know		Who are traffic adjudicators						Yes		It will stop bully boy councils from sending threating letters fundamentally saying that fine will up if they appeal		Yes		The effects removed a yellow line or adding one in should be reviewed.		Yes		5-10 grace. The government gives train companies grace if they run up to 12 minutes late		Yes		Just be fair.		5-10 minutes		Yes		roads should flow. if a road is blocked due to parked cars then this should be addressed. if a restriction is put in to raise cash then this is wrong.

		3009548606		47613929		01/10/2014		01/10/2014		204.76.196.110										John Paddington		john.paddington@gmail.com		Individual				Yes				Yes		This is a bad idea as it is likely to increase costs of parking enforcement.		no		No				Disagree				No		No they should be charged more as they have resulted in wasting the time of local government and therefore incurred increased costs on tax payers.		Yes		I think this is a sensible proposal and would allow more respect for parking measures. Perhaps a review every few years might be appropriate. However, this review should look at the most effective ways of encouraging public transport use, walking and cycling through parking fines while still encouraging the use of local businesses.    This review should consider parking provision in general, such as whether there is spare capacity in multi storey car parks that can be used instead of on-street parking.		No				No		Grace period would confuse matters and be subject to dispute.				Yes		The government should be looking to encourage the use of public transport, walking and cycling in town centres, not the use of cars. These proposals seem a retrogade measure.

		3009515054		47613929		01/10/2014		01/10/2014		87.236.134.66										Jonathan Dent		jdent@spitfireuk.net						Don't know				No				did not say		Don't know				Agree		At present, costs are not normally awarded.  This allows local authorities to routinely reject very large numbers of representations (59,000 in 2011-12), thereby forcing the motorist to appeal.  Councils often then do not even bother to contest an appeal - this implies that they believe their case has little merit.  I would suggest that adjudicators should be allowed to award costs against any party who fails to offer evidence at appeal or who withdraws without reason just before the hearing.  Furthermore, I think adjudicators should be allowed to fine councils a sum equivalent to a full parking fine if they find that they have acted unreasonably.  This approach would encourage councils to pay greater attention to motorist's representations before rejecting them and would probably reduce the number of appeals before PATAS, thereby cutting the substantial costs incurred by this public service.		Yes				Yes				Yes				Don't know				5 mins		Don't know

		3009492371		47613929		01/10/2014		01/10/2014		91.240.17.66										afraz aslam		afraz1@hotmail.com		Individual				No		Camera Vehicle are most often found in inappropriate areas and some are covertly placed to catch drivers out		Yes		camera vehicles should be abolished and the use of CCTV equipment only used in hotspot/known problem areas		no		Yes		Councils are digging in their heels when drivers appeal and there is no penalty for them to seriously consider appeals. They often do not contest appeals right up to the day of the hearing. Tribunals should be able to penalise authorities who have been dogmatic in their approach.		Agree		More power should be given to adjudicators to penalise authorities that do not consider discretion and grounds for appeal.		Yes		More discount possibly at 50% after the appeal. Many drivers just do not have the confidence/faith that their appeal will be looked at fairly and impartially.		Yes		Democratic process of consulting upon changes to parking provision in a local area.		Yes		This will be seen as fairer to the motorist who it takes a few more minutes to get back to their car.		Yes		as above -will be seen as being more fairer by the motorist.		10-15mins maximum		Yes		Rigorously pursue repeat offenders who do not pay parking penalties after losing appeals.

		3009482122		47613929		01/10/2014		01/10/2014		81.147.138.33										Helen Seeley		helen.seeley@yahoo.co.uk		Individual				Yes				Yes		I think that this is a good thing as human error is not recognised in this form of enforcement and it is very difficult to challenge the circumstances when arguing against a snap shot in time.		yes		Yes				Neither agree nor disagree				Yes		Definitely agree, why should individuals be deterred from freedom of challenge by imposing a further penalty if unreasonable.  This is completely unreasonable.		Yes		This would improve local relationships with the Council, although a clear structure would need to be adopted so that it doesn't become too much of a consultative process.		Yes		I think payment for parking is about improving compliance and accessibility and in being so stringent with the fines it appears as though the principles of enforcement have gone too far.  Allowing for a few mistakes here or there will no cause any serious problems.  This could also be combined with a process similar to that of other countries where if a particular vehicle is consistently abusing the grace period then they will be issued with a ticket.		Yes		Same as the above.		10 minutes		Don't know

		3009472893		47613929		01/10/2014		01/10/2014		95.150.172.157										Bill Breakell		breakell@orange.net		Individual				Yes		Since the arrival of Civil Parking Enforcement there is less congestion as a result of illegal parking. The presence of an enforcement officer often improves overall driver behaviour, and enhances local safety for pedestrians and other vulnerable road users, including through the enforcement of bus stop clearways, etc.		Yes		I think that CCTV should be retained as an additional means of ensuring parking enforcement is carried out in an even-handed manner, including at times when officers are not available - e.g. in a rural area where there is limited staff availability to cover a wide geographical area.		no		Yes		But the adjudicator must maintain an independent and fair stance in order to support the non-offending public.		Agree		It is important to ensure that, if any costs are awarded, they too are proportionate and do not place an additional burden on the local council, and inter-alia, local taxpayers.		Yes				Yes		But this should be clearly aligned with a wider traffic management need. This may add a further burden to a local council with depleted resources, and government funding should take account of this implication.		Yes		If this is to be implemented it must be nation-wide, and it needs to recognise that in so doing, there will be a small but measurable impact on available car parking spaces.		No		If such a grace period were to be used to allow wider infringements of parking regulations this would deplete the parking stock, add frustration and congestion by delivery vehicles, disabled badge holders, bus users, etc. There would also be potential safety concerns if the locations were to include parking near to junctions, dropped kerbs, etc.		No longer than 5 minutes so as to avoid doubt, and to ensure that only a limited amount of parking space is taken by 'over-stayers.'		Yes		Clarity and consistency of enforcement are critical. Given the decrease in police manpower, there may be extensions required to the role of Civil Enforcement Officers. This is particularly the case in rural areas where policing is limited.

		3009422947		47613929		01/10/2014		01/10/2014		194.203.81.11										Ian Prideaux		ian.prideaux@ntlworld.com		Individual				No		CEOs are clearly being instructed to issue a PCN whenever and wherever they suspect an offence, without discussion with the motorist and with no discretion being allowed. The only reasonable conclusion one can draw is that councils are far more interested in the revenue they can raise from penalties than in "keeping the traffic moving".		Yes		Councils have overwhelmingly ignored government guidance that CCTV should only be used for parking enforcement where the use of CEOs is impractical or sensitive. Many now see it as simply a more cost-effective means of raising revenue than employing CEOs. This inevitably disadvantages the motorist who may not be able to recall the location or circumstances in which he parked, when he receives a PCN in the post days or weeks later.		yes		Yes		At present they cannot instruct a council to exercise discretion or penalise them for not doing so. This should be changed.		Agree		Costs should automatically be awarded where a council offers no evidence at adjudication. If the council does not consider its evidence of an offence having taken place is strong enough to put before the adjudicator, why did it not allow the motorist's formal appeal when it was still within the council's control? To force a motorist to go to adjudication where the council has effectively already thrown in the towel should automatically be considered vexatious behaviour and lead to an award of costs.		Yes		This is a rather unsatisfactory halfway house. Giving adjudicators wider powers to cancel PCNs other than just the five "prescribed grounds" would be better.		Yes		But it won't do any good. Councils will just go through the motions. "Oh yes we reviewed the yellow lines and the level of parking charges and decided they were all spot on" will be the upshot.		Yes		5 minutes would just represent courteous and reasonable behaviour. But one never expects this from rapacious councils or their brainwashed operatives.		Yes		In general yes. But councils have got used to never allowing their CEOs to exercise any discretion. The instruction seems to be "if it looks like an offence, then ticket it. The motorist can always appeal." Which completely ignores the time and effort taken in doing so and the fact that most informal challenges are turned down as a matter of course.		5 minutes		Don't know

		3009377336		47613929		01/10/2014		01/10/2014		80.5.88.48										karishmaben sultan		karishmasultan@gmail.com		Individual				Yes		Yes parking enforcement is needed and fair.		Yes		Cctv cars and other cctv cameras should never be banned, I have children and I wouldnt want them getting hurt outside a school or anywhere else... Cctv is a good deterrent, the only people who complaint are those who parked illegally and got ticket having known its the driVers to blame not cctv cars.		no		Don't know				Neither agree nor disagree				No		If they been founs guilty of parking illegally why should they be offered any sort of money back?		No				No				No				5mins if it was introduced but then they will add extra 5 mins on top of 5 mins its never ending, motorists believe they are always right no thats not the case.		Yes		Cctv cameras cars shouls be given more powers like the police do for traffic.

		3009352759		47613929		01/10/2014		01/10/2014		188.29.165.186										Geoff Lee		geoff.bluestack@tiscali.co.uk		Individual				Yes				Yes		I cannot see any objection to the usr of cctv for parking enforcement.		no		Yes				Neither agree nor disagree				No				No		councils should implement these policies based on road safety, consideration of other road users, and parking need.		No		When you pay for parking it is a matter of personal responsibility that you return to your vehicle by the expiry time. If you give a grace period people would simply use it as of right. You would eventually arrive at the ridiculous situation of people calling for a second grace period at the.end of the first. The return time is clear and should be enforced rigorously.		No		as above		There should not be a grave period. It would be counter-productive.		Yes		Stiffer penalties including confiscation of vehicle and penalty points for repeat offenders.

		3008995512		47613929		01/10/2014		01/10/2014		92.40.249.50										Stella Coombe		stellacoombe@hotmail.com		Individual				No		I can't park anywhere for free (in Manchester city centre) between 8am and 8pm. This is bad for business, particularly small/independent business.		Yes		I agree.		yes		Yes		Parking enforcers are intransigent.		Agree		When enforcement was wrong. Nobody should have to pay to challenge a parking penalty.		No		They should have a 50% discount.		Yes		Residents should be able to freely park close to home, as should their visitors/friends/partners etc (guest permit). There should be enough spaces for residents close to their homes.     Businesses should have free on-street parking close-by. I have to factor-in approx. £5 parking just to go and meet friends for a coffee in an independent coffee shop and I think this is really bad for local businesses. The businesses who win are big chains on retail parks and large supermarkets with on-site parking while the quirky independents in town lose out on customers. This is wrong.		Yes		10-15 minutes.		Yes		I disagree with charging/fining drivers for parking in loading bays, single yellow lines and parking spaces after 6pm in the evening. Parking on weekends should be free to encourage custom to small businesses.		10-15 minutes with free parking at weekends in loading bays, single yellows and parking spaces and free after 6pm Mon-Fri.		Yes		More police patrols. Parking wardens employed by the police as they used to be because when this was the case they tackled anti-social parking rather than focussed on revenue-raising.

		3008334177		47613929		01/09/2014		01/09/2014		85.210.4.184										Carole Lee		carole.lee@londonbrandinnovations.com		Individual				No		In Lambeth there is over-zealous enforcement such as towing away cars belonging to disabled people on a technicality. However it is even worse in boroughs such as Hackney and Tower Hamlets where they deliberately fail to sign the time for single yellow lines and then tow people away for parking on them		Yes		I think it is a good idea. Camera angles can give a wrong perspective and the use of camera for minor parking offences is an infringement of civil liberty		yes		Yes		I certainly think that more appeals should be encouraged as motorists are often branded as offenders for minor technicalities. For example a neighbour was fined £120 for having one wheel, one inch on the kerb, whereas in other areas people are encouraged to park partly on the pavement if roads are narrow.		Agree		Where the parking authority has been shown to act in a petty and spiteful manner, necessitating e.g. the use of taxis to get to a far away car pound, those costs should be returned, when the motorist wins their appeal		Yes		Yes. There should be a prompt payment discount but it should be 50% the same as it is for anyone else. Otherwise people might be deterred from appealing, even when they have a very good case and that would not be fair.		Yes		So many of these restrictions are driven by anti-car enthusiasts bent on making life a misery for small traders, potential shoppers and law abiding motorists going about their proper business		Yes		It should be about what is fair and common sense as opposed to the spiteful, petty way many of them behave at the moment		Yes		It would be wonderful to live in a society that felt kind rather than the current authoritarian and bureaucratic one		Five minutes		No		There are enough laws already. More restrictions would just punish the law abiding. What is needed is more police to catch the genuinely anti-social  - those who drive at 50 in a 30 zone, not those who drive at 34. Most parking infringement is not anti-social. If it was then how could you justify clamping which equates to ensuring the car is forced to stay even longer in the so-called problem parking area.

		3007844978		47613929		01/09/2014		01/09/2014		194.50.118.230										Robert Price		robert.price@gmail.com		Individual				Yes				Yes		Why? Surely this only affects those breaking the law?		no		Yes				Neither agree nor disagree				No				Yes		This is the sort of thing local democracy is all about.		No				Don't know				They should be given the chance to extend their ticket where possible at the market rate. If not possible, grace should be the choice of the enforcement officer.		Yes		Discourage blue badge holders from parking on drop kerbs needed by other disabled people.    Tighter enforcement of parking restrictions outside schools. Parents dropping off or collecting children sometimes park park very dangerously putting others at risk.

		3007441151		47613929		01/09/2014		01/09/2014		217.146.106.225										Adrian Smith		aksmith58@virginmedia.com		Individual				No				No				did not say		Yes				Agree				Yes				No				Yes		No more than 15 minutes.		Yes				15 minutes		Yes

		3006230508		47613929		01/08/2014		01/08/2014		109.152.112.156										bill hollis		billhollis@btinternet.com		Individual				No		I bought a ticket, it fell of the windscreen, Theauthority (Maldon Essex)  insisted on payment, half way thru the appeal, they realised they had made a technical mistake, thus let me off. they ONLY have 12 such claims a year, why be so hard nosed ?  2)  the council raises 750,000 from revenue, and spends it all on the park area by the sea front , to the detriment of the high street, which was fantastic and is now struggling.		Yes		if we are not careful, as a country we will end up with cctv watching us pick our noses !!!  Parking is in the main a trivial offence.		yes		Yes		They seem to be allowed to use the law, but not common sense.. I think the adjudicator should be final, not a recommendation.		Agree		I think costs would make councils think twice about being difficult , when faced with a reasonable appeal. Preparing a case against a council  has to be an allowable expense.		No		If the tribunal has VERY MUCH wider powers, ie common sense is permitted, then the unfairness will be in part removed.		Yes		eg , yellow lines put down to enhance a ncp car park, or a council car park, thus forcing people to park in the car park, instead of what might be a good wide road.		Yes		very difficult, if there is an automatic  grace period then , people will take advantage of it, if someone is a couple of inutes late, but had already put money in the meter, they had no real intention to park for nothing.. Above my pay grade !		Yes		very difficult see question 7		5-10 minutes, but maybe not declared??? keeping the motorist on their toes, or all fines within the grace period go to central government..		Yes		some people are bloody minded, and their cars should be taken away.. but at the same time , there are always mitigating circumstances and its because we cant seem to trust people to make a decision on the  spot , for fear they have been bribed eg "" 20 quid and leave my car alone "" scenario..   this is very hard..

		3006087383		47613929		01/08/2014		01/08/2014		91.216.55.96												hghdhgf														did not say

		3006085217		47613929		01/08/2014		01/08/2014		91.216.55.96												fsfdgf														did not say

		3006060480		47613929		01/08/2014		01/08/2014		91.216.55.96										D Manners		cagney80@hotmail.co.uk		Individual				Yes				Yes		They are a valuable tool and should be kept		no		No				Agree				Yes				No				No				No						Yes		All reported vehicles should be cross referenced and check that they are insured. It would be a great way to reduce the number of uninsured drivers on the road.

		3006049175		47613929		01/08/2014		01/08/2014		91.216.55.96												pwitter01@hotmail.com														did not say

		3005949746		47613929		01/08/2014		01/08/2014		91.216.55.96												liz_cloud@hotmail.com		Organisation				Yes				Yes		I don't think it should be abolished as it's a good and more cost effective way of carrying out parking enforcement		no		Don't know				Agree				No		Why should they be offered a discount when they have been found to be in the wrong  and costed the state more by making an appeal?		No		The result would be chaotic and costly for councils		Yes				Yes				The grace period should be no longer than 10 minutes		Yes		They will need to give more funding to councils to afford more parking attendants if they are getting rid of CCTV

		3005817009		47613929		01/08/2014		01/08/2014		194.75.225.62										Pat Perry		perrypatrick1@hotmail.co.uk		Individual				No		No, too many poorly road marked and signage on street furniture, this of course relates to on-street parking only and not council run car parks.		Don't know		Living in rural area only sen the outcome of such on TV documentaries!		did not say		Don't know		No knowledge of current powers!		Neither agree nor disagree		As above		No				Yes		This is a massive subject and will pit on street parking provision (in this area) not chargeable against public car park fee paying, with a grave shortage of latter!		No		Too open and would make enforcement more difficult then now!		No		As above		N/A		Yes		The criteria and application of Blue Badge scheme has been made more stringent in the last two years and hopefully has overcome the too generous way that GP's signed  and authorised badges before,However the massive problem is the misuse then and it will continue to be of badges being shown in vehicles where the owner of the badge is no where to be seen . As for anti-social driving it continues to grow ie speeding in 30mph areas, mobile phone use and no seat belts albeit the Police try to do as many checks as they are able.

		3005794861		47613929		01/08/2014		01/08/2014		91.216.55.96										Kenneth Ramm		biker1973@hotmail.com		Individual				Yes				Yes		CCTV enforcement has freed up loading bays and free parking bays in being fair fo all car owners and reduced the need for more  Civil Parking attendants which would reduce the cost to council tax.		no		No				Agree				No		That will mean everyone will not pay there Penalty charge notice , just to get 25% discount  and produce a backlog for the Parking Tribunal.		Yes		there should be online pedtions forms for different concerns and a certain percentage to trigger a repsonse.   People who live outisde the borough are effected not just the borough residents.		Yes		At least 5 0r 10 mintues. Some councils do but it is not uniform. One can have 5 councils and 5 different policies.		Yes		The grace period should be uniform and not set council by counil . ie 3 councils with 3 different grace periods for the same contravention.		it depends on locations  .i.e inner london councils will have more congested roads than councils. so grace period cannot be the same. Maybe a two tier system in greater London  etc.		Yes

		3005703594		47613929		01/08/2014		01/08/2014		194.169.1.6										Mark Hughes		mark@mrsheep.co.uk		Individual				Yes		Broadly happy, would prefer stricter enforcement of CPZ parking controls particularly around school run times where my street becomes full of dangerously and illegally parked vehicles.		Yes		Strongly disagree, parking controls are vital to ensure vibrant and livable town centres, illegal and anti-social parking blight town centres for all users, including considerate drivers parking legally. CCTV allows parking restrictions to be enforced over wider areas and much more fairly than the random walk of an on-foot parking inspector. Parking restrictions are clearly signed and easy to follow, so no one intending to park legally should have any problems with any method of enforcement. Only someone wishing to park illegally has any reason to support such a restriction. I park frequently in many areas covered by CCTV and have never received a fine because I follow the restrictions and don't park illegally.		no		No				Neither agree nor disagree				No				Yes		They should be able to ask for a review, however the presumption must be in favour of retaining the controls unless strong evidence is presented of the controls being inappropriate.		No		The end time is a known point, there is no need for this and if such a thing was to be introduced it must be no more than 1 minute and only applicable where the vehicle was legally parked.		No		The end time and conditions for free parking are clearly marked. They are clear and fair and designed to allow maximum numbers of people to use the limited street space available for parking.		If it must be allowed, no more than 1 minute.		Yes		Red light running by cars is now endemic in London, every single light cycle you can see one, two, often three cars passing the lights after they are fully red.    Illegal parking, particularly on red routes, causes substantial danger to other road users. These parking restrictions must be enforced much more fully, by strict CCTV covering entire routes, to ensure vulnerable road users are not put in danger by illegal parking and traffic is able to flow clearly.

		3005685248		47613929		01/08/2014		01/08/2014		92.24.175.197										Jon Irwin		jon.irwin@gmail.com		Individual				Yes		People are only fined in general when they have broken the rules. Without proper parking enforcement there would be chaos and gridlock as has been illustrated in Aberystwyth see: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		Yes		Where CCTV cameras are the most efficient way to ensure correct enforcement then I see no reason why local authorities should be banned from using them.		no		Don't know				Neither agree nor disagree				No		If the driver appealed the ticket and were found to be in the wrong why should they be offered a further discount when they have cost the public purse even more in tribunal fees?		Yes		Reviews should take into consideration how the current set up encourages or discourages people from walking/cycling or using public transport in the local area.     Any proposed changes should take into account economic and health impacts which time and time again show that encouraging more cars through our towns and cities is bad for public health and the local economy.		No		What is the point of having a time limit if there isn't actually a limit?		No		See previous comment.		See previous comments.		Yes		Better street design which encourages active travel to be the primary means of travel for trips of 1-2 miles. There should be a statutory obligation when roads are re-surfaced for officers to consider cost-effective modifications to facilitate walking and cycling, or remove barriers to do so.     Also stricter enforcement of the law. Too many people driving anti-socially, or indeed illegally and dangerously hurt and kill as a result of their actions. Too few of these people are then stopped from driving, and the consequences of their actions are often very slight.     In this case the driver who used his car as a weapon is then allowed by the courts to drive again. Could you imagine a similar outcome if we replaced car with gun?   http://www.bbc.co.uk/news/uk-scotland-glasgow-west-25621299

		3005684621		47613929		01/08/2014		01/08/2014		92.42.148.172										James Lyon		james@singletrackworld.com		Individual				Yes		I don't see how or why it is unfair to charge someone to park their private property (a car) on public land? I also think it's fair to penalise someone who cannot be bothered to park legally or pay.						did not say

		3005676767		47613929		01/08/2014		01/08/2014		193.36.230.96										Stewart Pratt		surveymonkey@stewartpratt.co.uk		Individual				Yes				Yes		Presumably this results in:  - a maintenance cost saving  - a capital asset write-off  - a decommissioning/removal cost  Plus either:  - additional ongoing cost of enforcement officers OR  - loss of enforcement AND loss of revenue  I find it hard to see that this would be anything other than a net loss in terms of both enforcement and revenue. On that basis I fail to see any reason to support such a proposal.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Should be possible to trigger a review by indicating that permitted parking causes a problem, eg danger to vulnerable road users, loss of appeal to shoppers on a high street, congestion/pollution/loss of shopping appeal from drivers circling to find spaces, etc.		No		If there is a grace period, people will work to that just as they work to the existing time on the ticket. The only difference this will make is that the time on the ticket no longer represents the time at which it is no longer valid. It seems to simply add confusion.		No				0		Yes		More emphasis on preventing pavement parking, parking in restricted areas, parking in cycle lanes, and more emphasis on empowering local councils to pedestrianise shopping streets whilst providing parking at a reasonable distance without intruding on shoppers.

		3005676333		47613929		01/08/2014		01/08/2014		128.40.48.217										liz almond		lizalmond1@gmail.com		Individual				Yes								did not say

		3005670333		47613929		01/08/2014		01/08/2014		81.159.215.67										Warren Hatter		warren@rippleprd.co.uk		Individual				No		There is a lot of dangerous, illegal parking which goes unchallenged and unpunished.		Yes		If it's a cost-effective way of identifying illegal parking, use it.		no		Don't know				Neither agree nor disagree				Don't know				Yes		It's good for communities to be involved. And given the extent to which driving is subsidised in the UK, there should be opportunities to increase parking charges.		No				No						Yes		Find ways of encouraging local authorities to significantly reduce the amount of road space given over to parking.

		3005661898		47613929		01/08/2014		01/08/2014		62.189.98.170										James Braybrook		jbraybrook@euromoneyplc.com		Individual				Yes				Yes		CCTV is cheap and effective way of enforcing parking restrictions. There is no logical reason for removing it.		no		Yes				Neither agree nor disagree				No				No				No				No						Yes		Pedestrianise more town centres. Remove cars, reduce pollution and danger. Make the whole experience more pleasant for pedestrians and vulnerable road users.

		3005640840		47613929		01/08/2014		01/08/2014		212.207.52.34										Michelle Gray		michelle.gray@wealden.gov.uk		Individual				Yes				Yes		If this helps the enforcers, why ban it. Parking is a problem and is enforced for a reason, the government also has reduced local authority funding by so much it is necessary for key services. If you don't want a fine, don't break the rules. Those who break the rules stop it being fair for everyone.		no		No				Neither agree nor disagree				No				No				No		Rules is rules and they have been put in place for a reason, don't muddy the waters even more. Tell people clearly what the rules are by good signage and then stick to it.		No		No, selfish parkers create problems for other people, including the disabled and those with pushchairs and they also stop other people parking, potentially affecting local businesses		None		Yes		If you can get income from fining people who speed, tailgate, drive without insurance or MOT, enforcement should be made easier.

		3005633329		47613929		01/08/2014		01/08/2014		194.129.64.45										Alastair Gibson		alastair.gibson@blueyonder.co.uk		Individual				Yes				Yes		This seems a backward step if CCTV is the most cost effective way of enforcing parking restrictions.  CCTV is widely used to enforce parking restrictions in the private sector, including out of town shopping developments, supermarkets, service areas etc.		no		Yes				Disagree				Yes				Yes		Reviews should cover the extents of lining, timing of restrictions, level of charges, provision of disabled markings but should also allow for extension of lining e.g. to maintain visibility at junctions, which is critical for saftey, especically of cyclists.  Reviews should be triggered at the neighbourhood level, at the request of a Local Councillor or MP.		No		However, it should be advised by guidance.		No		However, it should be advised by guidance.		Not exceeding 10 minutes.		Yes		Measures to prevent footway parking outside London, which severely impacts on the ability and amenity of using footways for pedestrians, especially families and the disabled.

		3005610529		47613929		01/08/2014		01/08/2014		132.185.160.97										Simon Still		shopping@simonandkatie.co.uk		Individual				Yes		In many cases I believe parking  enforcement is insufficiently strong.  I regularly see dangerous  parking on double yellow lines or parking that obstructs the pavement that does not seem to be addressed.		Yes		CCTV is an efficient and effective way to enforce traffic laws.  It's use shoudl continue.		no		Don't know				Agree				Yes				No		A minority of residents determined to drive can have a large negative effect on the majority who don't.  Research conclusively shows that Shop owners massively over estimate the effect of parking costs on their business.		No		This is an absolute nonsense.  Much as speed limits, people should be encouraged to leave themselves a margin of safety on both time and speed.  If they're not willing to do so then they should be fined.		No		Rules only make sense if they are clearly applied - all of these suggestions add uncertainty and are pointless.		0		Yes		Clamp down on pavement parking  Strictly enforce speed limits (which would be most effectively done by cameras that are frequently moved and are not made highly visible.  Ensure that the privileged of driving is removed from drivers who accrue 12 points (>7000 driving with more than 12 points makes a mockery of the law)  Increase penalties for driving without insurance

		3005591376		47613929		01/08/2014		01/08/2014		149.126.106.20										Charlotte		charlottefay@gmail.com		Individual				Yes				Yes		Unless more enforcement officers are on the ground how will those who flout parking rules be caught? This will encourage people to risk parking illegally as the odds of being caught will be greatly reduced. Illegal parking can be dangerous for other road users and pedestrians.		no		No				Agree				No				Yes		Yes, and it should happen as a matter of course regularly as well. Traffic flow changes over time - for example see the greatly increased use of bicycles in London and how the infrastructure no longer works for the majority of road users and pedestrians.   In order to get a review it should be a much simpler and quicker process - if someone proposes it and it is seconded and thirded by two other individuals or organisations with a clear reason then a review should be undertaken. The vast majority of people do not ask for a review to waste time, but rather because they are concerned and think a change needs to be made.		No		If the ticket says a time when your parking is up, then that is the time your parking is up. Why should you get free time for parking just for not planning properly?  That would just mean you're paying for a longer parking time with a different time printed on the ticket. Ridiculous. It won't stop people from getting fined - they'll just view it as a different time to be back at their vehicle.		No		Particularly NO in regards to loading restrictions and yellow lines. These are already flouted widely when people view the risk of being caught and fined as low. Often these restrictions are there for the safety of others - for example yellow lines - if someone is allowed to park and stay on yellow lines for longer it increases the amount of time other road users have to negotiate getting around them amongst other traffic. This slows down the journeys of other people and can make the roads more dangerous for vulnerable users such as cyclists.		30 seconds maximum		Yes		More surveilance, more officers on the ground, harsher fines and penalties. Anti-social parking and driving is just another way of saying "dangerous" parking and driving. It is not fair on other law-abiding road users, vulnerable road users and pedestrians. More should be done and needs to be done to make the roads safer for everyone.

		3005585729		47613929		01/08/2014		01/08/2014		5.153.68.7										William Nel-Barker		nelbarker@gmail.com		Individual				No		Too many selfish drivers obstruct others with their inconsiderate parking. We need stricter enforcement.		Yes		Abolishing the use of CCTV for parking enforcement is an extremely dumb idea that clearly has not been thought through. It flies in the face of cold, hard evidence.		no		No				Agree				No				No				No				No						Yes		Stricter enforcement, quicker response, more use of CCTV, a national system of reporting anti-social drivers (where reports actually are followed up)

		3005585440		47613929		01/08/2014		01/08/2014		194.159.178.130										A Concerned Citizen		c4006018@drdrb.com		Organisation				Yes		It isn't enforced enough to be quite frank		Yes		Why don't you let the Local Authorities get on with their jobs, instead of interfering?		no		No		Government should be advocating and encouraging active travel and the use of public transport. Car useage, particularly in congested, polluted, crowded town centres should be actively discouraged.		Disagree				No				Yes		Only if the power of review includes the power to create additional yellow lines....		No		Why do you need a grace period? The time is clearly labelled on the ticket. The car user should put sufficient money into the meter to cover their required period. Grace periods will just encourage abuse, reducing further the utility of parking spaces with very little benefit.		No		See above.		0 minutes		Yes		Allowing Local Authorities to do their job i.e. enforcing the current laws. Also what's the difference between anti-social parking and "genuinely" anti-social parking?

		3005581353		47613929		01/08/2014		01/08/2014		212.105.163.4										Darren		dow.hanson@gmail.com		Individual				Yes				Yes		Sounds like you're going to do it regardless of this survey. You should definitely leave the cameras. They serve a good purpose. They do an excellent job.		no		No				Disagree				Yes				No				No		Absolutely not, no. System works perfectly well and helps control already high levels of congestion in our city centres. It's the drivers responsibility to check where they can and can't park.		No						No

		3005565772		47613929		01/08/2014		01/08/2014		86.185.192.122										Carlton Reid		carltonreid@mac.com		Individual				Yes				Yes		Bad idea. Keep the use of CCTV cameras to enforce parking.		no		No				Disagree				No				No				No		No need for a grace period. Pay for the set-time, get back to car at set-time. This really isn't difficult.		No				0. See above.		Yes		Get cars off pavements. That would be a huge win. Naturally, Gov't won't do this as pavement parking is now socially acceptable. Pity the poor pedestrian.

		3005562153		47613929		01/08/2014		01/08/2014		80.6.81.244										Rob Haynes		regrettableshopping@gmail.com		Individual				Yes				Yes		I have no problem with this.		yes		Yes				Neither agree nor disagree				No				No				No		What's the point?  Just extend the period.		Yes		At the start of pay-and-display or at the end of pay-before-exit, yes.  Otherwise there's no good reason for this.		10 mins should be plenty in general.		Yes		Pavement parking should be vigorously prosecuted unless specifically permitted at a given location. (And don't give me that "It's not an offence" line; driving on the pavement is illegal, as is obstructing it.)    More local enforcement by officers, please.  Motor vehicle law is almost ubiquitously unenforced where I live (Oxford), because many drivers know that if they don't commit camera-enforced offences, their chance of being punished is vanishingly small.

		3005562004		47613929		01/08/2014		01/08/2014		87.194.55.20										Mark Treasure		markt1979@live.co.uk		Individual				Yes				Yes		Using CCTV cameras to enforce parking is entirely reasonable. We have rules in place to prevent dangerous and obstructive parking; these rules should be enforced. If people driving don't want to be fined, they shouldn't break the rules.		no		No				Neither agree nor disagree				No				No				No				No						Yes

		3005552036		47613929		01/08/2014		01/08/2014		217.113.164.130										Steven Pineger		steve@pineger.com		Individual				Yes		These proposals to allow motorists to park with impunity would wreck the centre of our town, Poynton in Cheshire, which has recently been regenerated by getting cars out of the way of the shoppers.		Yes		This is just a recipe for increased costs and poor enforcement. Have you learned nothing from Aberystwyth: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		no		No		Another waste of money and extension of litigation at public expense. What happened to cutting costs.		Disagree		The public shouldn't be paying for errant parking.		No		If they don't pay their cars should be seized.		No		Undermining the democratic process.		No		Personal responsibility is what the government teaches - if you want a job, turn up on time. If you want to park for 2 hours 15minutes, make sure you pay for it.		No		Makes a nonsense of offering timings - the times will have to be reduced. This does nothing to promote business, you want the cars to shop and move on to allow another shopper in, not park up and sit in their office.		1 second.		Yes		S59 orders should be used more widely against people reported more than once for aggressive driving, and LAs should be allowed to remove vehicles that are causing obstruction to paths and impound them without warning.

		3005542099		47613929		01/08/2014		01/08/2014		193.35.158.40												svandike@cornwall.gov.uk														did not say		Yes

		3005531108		47613929		01/08/2014		01/08/2014		46.16.5.254												l.thurbin@gmail.com														did not say

		3005515518		47613929		01/08/2014		01/08/2014		130.88.201.3										John Campion		john.d.campion@gmail.com		Individual				Yes				Yes		I have no problem with parking restrictions being enforced in this way, and am surprised that abolition is being considered.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3005498191		47613929		01/08/2014		01/08/2014		195.8.190.39										Jon Wyatt		samur2@hotmail.com		Individual				No				Yes		Why would we abolish effective and financially sound methods of enforcing parking? I would endorse the continued and extended use of CCTV to enforce parking restrictions.		no		Yes				Agree				No		Prompt payment should remain as 25% discount without an appeal. If someone appeals and loses, they must pay the full amount.		Yes		Poor parking affects local residents and businesses more than any one else. it does not affect government bodies. The local community should be permitted to review the parking restricti0ons in place and have a say in where the restrictions are applied and under what conditions.		No				No						Yes		Parking on pavements should have fines applied and enforced. It's dangerous and extremely anti-social.     I'm not sure what anti-social driving is, I assume it's dangerous driving so yes, the more measures applied that will make our roads safer the better.

		3005458655		47613929		01/08/2014		01/08/2014		82.69.1.64										Richard Hering		granville.hering@yahoo.co.uk		Individual				No		We have CPZ CREEP IN Ealing for political reasons and  because the Council is struggling to balance its books. Ealing boroughs website say we have a significant population which drives to work. Therefore The borough is not suited to heavy parking controls.  n busy urban high streets the default position should be to prioritise parking spaces for the benefit of shopkeepers. Free parking. 30 minutes.    On existing car parks parking user class should be kept unless in the public interest. New housing on existing parking lots will not qualify.    Parking charges should be the same over all London and then spread to the Regions. They are too high. Rises should never exceed CPI.     Post meridiem parking restrictions militate against social cohesion. (Mothers visiting each other with children after school). They should be universally abolished except in locations close to transport hubs or main fast highways.    Agree double yellow lines must be reduced. On corners they are far too long and must be shortened.		Yes		Completely opposed to removal of CCTV for parking. Cameras are excellent deterrents.  In reality, CEOs are never around when needed. They are being reduced in numbers due to cut backs. Despite probably nebulous or partial statistics you have, removal is silly, and sillier as CEOs are reduced further. If people park badly which many do in the poorer areas I frequent, then discipline must be enforced by keeping CCTVs.		no		Yes		Vulnerable people. Having worked for years with old age charities, the requirement to have a blue badge is not enough. Council staff can be ruthless in refusing blue badges. There needs to be some relaxation in the application process. There are many 'fit' elders who have lost their strength or have severe arthritis in their hands necks shoulders etc.  They cannot carry their shopping. Please research consider and introduce a new card giving them 30-45  parking freedoms. Such Elders only during the least busy traffic times.		Agree		Aggressive bailiffs. If they get a foot in your door, they claim to have gained legal entry. Law needs changing to stop this ASAP.		No		Discount. Let people pay at the outset and get the 50% discount. Let them then appeal if they wish, and if successful give them all their money back. They should pay nothing if they were found not guilty.  Select Committee proposals are cumbersome and therefore costly.		Yes		Review of yellow lines by locals. I agree. 10% of a Ward population, or 2.5% of a London Borough. Don't know about other parts of the UK, but use percentage numbers of populations.		No		There will just be endless time wasting arguments. Be cut and dried.		No		Not grace. Just state a specific period for loading and make it more generous than now.		10  - 20 minutes. Depending on local issues.		Yes		Selfish parkers, as in those who park after removal of CCTV - see above, should have their cars impounded by the police for a month or pay a full years extra road tax. I do wonder if most selfish parking occurs during daylight hours. If so CEOs, as above, will not be there at the right moment. My suggested penalties are slightly scary and may work. Review after end of each next parliament.

		3004866305		47613929		01/07/2014		01/07/2014		94.175.11.94										Duncan		fat_gerbil@hotmail.co.uk		Individual				No				Yes		I think this is a good idea, the pressure of parking in town centres is forcing people to go out of town for shopping, damaging high streets. Cctv parking stops people even dropping people off, something that causes minimal interruption to traffic.		yes		Yes				Neither agree nor disagree				Yes				Yes		All new parking controls should be required to be agreed by local residents and buisnesses, or evidence should have to be presented of a problem being solved. All parking charge increases must be subject to review following any year where parking revenue outstripped enforcement expenditure.		Yes				Yes				5 minutes for prohibited parking, such as yellow lines. 10 minutes for expiry of payment.		Yes		People who get regular fines, I.e more than a certain number in a time period, such as 6 in a year, should face escallating fines. I.e a normal £60 fine, would be £200.  Also allow members of the public to photograph illegally parked cars and send them to a local authority to have a fine issued. This will allow the public to show the people who are genuinly obsteuctive parking.

		3004807292		47613929		01/07/2014		01/07/2014		78.151.68.176										Richard Brown		unlevel42@hotmail.com		Individual				Yes		We have 5 secondary schools, two universities and three major hospitals.  Parking enforcement is fair if you drive a car.  Awful if you are a pedestrian as the footways are blocked by cars.  Worse than useless if you are a bus passenger because nobody enforces rules about blocking main roads with stationary cars waiting for free parking spaces.		Yes		Who will make the pavements safe for pedestrians?  Who will make road junctions safe for pedestrians and cyclists?  Who will enable the bus services to go unimpeded by bad parking?		no		Yes		Pedestrians, cyclists and bus users should be able to appeal to their traffic adjudicators about their part in making their journeys slower and more dangerous.  Traffic adjudicators must listen to all road users.  Traffic adjudicators must reflect the needs of the community.		Agree		Traffic adjudicators must award costs to bus companies and other users if the fail to in their duty to make roads, junctions etc safe for all road users		No		The motorist should pay the costs and their fine.		Yes				No				No						Yes		The government should be held responsible in law if they fail to improve road safety.

		3004357666		47613929		01/07/2014		01/07/2014		146.90.77.83										FRANK FERGUSON		frank@quidni.co.uk		Individual				No		I have seen vehicle mounted CCTV being used where it is obviously outside the guidance of DfT.		Yes		If it is possible for a driver to park and walk from his vehicle, then it is obviously equally possible for a CEO to approach the vehicle on foot to check its status. Therefore there is no circumstance in which the DfT guidance for the use of CCTV is operable. Consequently there never was any justification for their use and they should be banned for ever. If they continue to be allowed for ‘special circumstances’ (though I cannot conceive any) then failure to follow the guidance should be grounds for appeal.		yes		Yes		Most definitely, and also to apply penalties to Local Authorities where it becomes evident that they are abusing their powers.		Agree		If it can be shown that the authority is being aggressive in its enforcement, is failing to follow DfT guidelines, or where the authority has failed to maintain the required markings and signage (e.g. worn out yellow lines).		Yes		Yes, although I think the discount should be the full 50% where a reasonable appeal has been made. It should be at the discretion of the adjudicator to reduce the discount to (say) 25%, or even nothing, if they can show that the appeal had no merit whatsoever and was being used as a delaying tactic.		Yes		The review should cover need for, cost of and applicable times of any parking restrictions. Thresholds is a very difficult area. If it related to the regulation of parking in a specific street (e.g. residents parking) it would be easy to generate a petition. When it relates to town centre issues, it becomes more difficult. The LA would have to be required to maintain a record of the number of complaints or objections to a regulation over a specified period of time, else some public spirited individual would need to start a campaign and hope to attract publicity through the local press.  On this issue, I believe locally that yellow lines are used unnecessarily to force drivers to use off-street car parks to improve revenue generation.		Yes		It would be a nice gesture and would engender happier relations between motorists and the authorities, but I think it would be better if penalties (fines) for pay and display parking (as opposed to pay-on-exit) were to be limited to a factor of no more than two or three times the excess time taken. Of course if there is a maximum stay time then a specific penalty is appropriate.  The above should also be made to apply to privately operated car parks as well as LA provided ones. I have noticed a trend in the many commercial car parks locally to switch to pre-pay as it generates much more in penalties than pay-on-exit.		Yes		Yes to all except loading restrictions and yellow lines (which if applied properly and sensitively are for ensuring the free flow of vital traffic and avoiding congestion). However, the restrictions are often applied insensitively and unnecessarily which is why they are sometimes flouted. The opportunity for local traders/residents to challenge would come into its own in such circumstances.		I know some councils operate a five minute period at the start of pay and display and this is essential to allow time to obtain a ticket. In overstay situations, five to ten minutes would be acceptable.		Yes		I am unsure what you mean by anti-social parking. If it is causing a real obstruction either to traffic or to a resident (parking across a driveway) then immediate removal and a hefty recovery charge is quite appropriate. As far as driving is concerned, much more action against dangerous/aggressive driving would be very desirable (though this needs police in vehicles), and much more productive than aggressive enforcement of (often unrealistic) speed limits. It is incontestable that the use of cameras for this is simply a form of income generation and contributes nothing towards road safety. Likewise with the aggressive prosecution of the most minor infringement of yellow box junctions etc.  Prosecution should be limited to cases where actual restriction to the flow of traffic has occurred. The use of bus lanes also needs to be seriously re-examined as they reduce road capacity and actually cause greater congestion (which contributes significantly to air pollution).  Finally, I would like to suggest that disabled badges need to have two categories. One, walking disabled (e.g. people with a heart condition who cannot walk great distances) and two, wheelchair users whose needs are greater. This observation is gained from personal experience over a number of years with my disabled father.  [ Lakeside shopping centre, Essex actually make this distinction, which is useful ].

		3004126475		47613929		01/07/2014		01/07/2014		199.64.72.252										Steve		email@gov.uk		Individual				Yes				Yes		CCTV is over-used, implies a higher crime rate in the area and does little to disuade people from using the parking correctly.		yes		No				Agree				Yes				Yes				Yes				Yes				25% of the next billable time period (ie 15mins of an hour's parking). (Or allow variable parking times)		Yes		Part payments. All parking machines which take monetary payments are quite sufficient to calculate the parking duration based on the payment offerred. If an hour's parking costs £1 and the driver pays £1.50, then they should be permitted 1.5 hour's of parking.

		3004086191		47613929		01/07/2014		01/07/2014		93.97.207.41										Matthew Moll		matt_moll@hotmail.com		Individual				Yes				Yes		It should be replaced by more traffic wardens		yes		No		The problem is you might get more people appealing just because they can rather than due to being wrongly convicted.		Agree				Yes				Yes		There should indeed be a threshold, local bus operators should also be consulted and there should be the ability to put double yellow lines in.		Yes		The grace period should be no more than 15 minutes though		No		Parking restrictions are often there for a reason				Yes		Parking and driving in bus lanes, parking on residential streets in order to avoid paying for car parks.

		3003977569		47613929		01/07/2014		01/07/2014		195.195.236.129										David Longman		dave.longman@outlook.com		Individual				Yes				No				did not say		No				Agree				Yes				Yes		The nature of businesses, some may be more dependent on people having direct access than others;  some homes may historically have little, if any, parking space.		Yes		Perhaps this should not be widely publicised otherwise it would simply become part of the standard parking period.						No more than 15 minutes.		Yes		Penalties for people parking on pavements on residential streets where they have suitable alternatives such as drive ways.

		3003934067		47613929		01/07/2014		01/07/2014		195.152.136.43										Louise Fannon		louise.fannon@gmail.com		Individual				Yes		enforcement is essentially for a number of reasons, road safety being a key issue particularly around schools, and also to prevent parked vehicles inhibiting the free flow of traffic.		Yes		CCTV cameras have proven very successful in helping to prevent some of the problems associated with the school drop off traffic, resulting in a much better and safer environment at the school gate for children walking to school.		no		Don't know				Neither agree nor disagree				No		If it was clear that the appeal would not be upheld, the notorist should take the risk. In addition administration of appeals cost money and motorists should not be rewarded for appealing unless obviously they win.		Yes		Businesses and frontages are consulted with prior to the installation of waiting restrictions and this should suffice. However, if there is a material change in traffic in an area due for example to construction of a bypass, or closure of a major generator of traffic, then a review should be carried out to determine whether the restrictions are still required. If ondividuals and businesses are concerned about lack of parking outside their properties alternive modes should be promoted.		No		The cut off time is the cut off time, if people choose to ignore it it is at their own risk.		No		This is far too confusing, how would this be enforced or evidenced or signposted and would it be consistent across all locations. Again the times are the times.		See above		Yes		Anti-social driving is quite a mild term to what can be dangerous. People that park or drive with little consideration to other road users should be penalised as appropriate.

		3003908114		47613929		01/07/2014		01/07/2014		5.150.94.62										Alex		Rigge		Individual				Yes				Yes		Please do not, it keeps the high streets and bus lanes clear		no		Yes				Neither agree nor disagree				No				No				No				No						Yes

		3003892875		47613929		01/07/2014		01/07/2014		195.188.208.250										Nick Pates		pates@hotmail.co.uk		Individual				Yes				Yes		Abhorently against this idea.  Parking is already abused and will be done so in fra greater numbers if this proceeds.  anti-soical, innaproporiate car parking acts against all other road users - pedestrians, bus users and cyclists.  to not routinely fine motoritsts for park illegally will be detrimental to all other sustainble modes of travel.		no		No				Disagree				No				Yes		But this should be through a neighbourhood group or forum.  Certainly not individual businesses.		No				No						Yes		All illeagl parking is anti-social and we currently provide to much space for car parking on major transport corridors - again to the detriment of other road users.

		3003888118		47613929		01/07/2014		01/07/2014		5.150.94.62										Gareth James		gareth.james78@gmail.com		Individual				Yes				Yes		I think it would be a mistake, as it would likely lead to more widespread illegal parking. Alternatively, Councils may choose to employ more civil enforcement officers, but that is more expensive so may not currently be practical.		no		No				Neither agree nor disagree				Yes				No		To clarify, I have said "no" not because I disagree, but because I already believe that local residents and firms have the ability to influence council parking policy through the usual democratic process. Providing additional power to local residents and firms could actually lead to more inconsistent policies being set from one council to the next, and I think that inconsistent policy (and enforcement thereof) is the worst challenge facing the motorist.		Yes				Yes				5 minutes		Yes		Parking on bike lanes should be a specific offence, regardless of whether the bike lane is on street or off - so many motorists seem oblivious to this, and councils have little power to act considering how dangerous and inconsiderate it is.

		3003886944		47613929		01/07/2014		01/07/2014		193.62.31.249										Richard Ormerod		richard.ormerod@durham.gov.uk		Individual				Yes				Yes		In Durham we need CCTV to stop taxis stopping where they have no right to during the hours of the night when patrols are not in place		no		Yes				Agree				Don't know				Yes				Yes				Yes				30 minutes		Don't know

		3003886002		47613929		01/07/2014		01/07/2014		80.0.165.88												m.kerrigan@which.net														did not say

		3003868536		47613929		01/07/2014		01/07/2014		194.170.18.60										Jonathan		jmeconsulting@gmail.com		Individual				Don't know		Not received a ticket todate as I am conscious of limits of where and how to park.		Don't know				did not say		Yes				Agree		Clear guidance which is available to all to read and understand on what and what not can be contended should be updated and provided to all.  Re education on the parking laws and restrictions should also be provided as part of this information		No		Why Not, because they took the risk to appeal. Otherwise they should pay appeal costs which could be considerably more than the 25% discount. Its an either or option!		Yes		Access, safety, disability, car share parking places		Yes		+ 5 minutes only, this is usually the time difference of people watches etc.		Yes		Needs to be kept to the 5  minutes suggested earlier - 5 mins is all that is needed to purchase a ticket or get a ticked for paid parking, loading or single lines depends on safety and whether vehicle is causing an obstruction to traffic - discression in this period.		5 minutes maximum		Yes		Inpounding the vehicle and removal of driving licence for: one week for the first offence, one month for the second offence, and 3 months for thethird, and confiscation (vehicle sold and funds used to improve local public realm improvements) and licence lost for 12 months and until all necessary courses have been past,  for 4th offence.   All offences would require compulsorary attendance at social improvement classes and advance driving skills class.  aggressive driving would require attendance at anti agression courses.  leave it to the trainers/assessors to provide the pass certificate to the police to enable the car and/or licence to be returned

		3003853409		47613929		01/07/2014		01/07/2014		5.150.90.138										Rachel Buck		rachelbuck77@gmail.com		Individual				Yes				Yes		I disagree with this proposal. As a cyclist I believe that too much road space is dedicated to parked cars. This space could be useful for cycle lanes to make cycling safer, more people would access the town centres by bike rather than car. A healthier and more environmentally friendly mode of transport. Illegally parked cars cause danger to cyclists as we have to swerve round them into traffic approaching from behind. More should be done to stop cars parking illegally, not less. CCTV is a useful tool when it comes to preventing cars that park illegally.		no		Don't know				Neither agree nor disagree				No				No		Many shop owners believe that all their customers access their business using a car, they don't realise the amount of business that arrives on public transport, walking or cycling. As shop keepers they'll say more cheaper parking every time which isn't necessarily the best approach.		Don't know				No		People should not be able to park on yellow lines ever, they are there for safety! Imagine children trying to cross a road where cars are parked all over the yellow lines, this is purely dangerous.				Yes		More speed cameras and lower speed limits. Default speed limit of 20mph in all residential areas that are enforced by Police and local authorities.

		3003850086		47613929		01/07/2014		01/07/2014		195.27.217.250										m dixon		t.dixon@care4free.net		Individual				No		charges are a disincentive to parking		Yes		the local authority should not be the sole arbiter on use of cctv or any other means of controllling parking. I believe that all means of controlling parking should be available but that the decision should be taken locally.		no		Don't know				Agree				Yes				Yes		a number of councils use the TRO advertisement process that they are legally obliged to follow as their 'consultation'. This should stay but the wording and any drawings should be simplified and probably validated by WARD Members who represent the locality.		No		a period of parking should be a definite signed period. If not, arguments will arise from a grace period which will cause far more problems than now and, more than likely, reflect negativily on other positive changes		No		if local input is arranged, parking bays and restrictions will reflect local requirements and therefore a grace period won't be needed		0 minutes  - but offer wardens guidance on discretion

		3003809823		47613929		01/07/2014		01/07/2014		62.25.106.209										.		.														did not say

		3003801445		47613929		01/07/2014		01/07/2014		195.188.208.250										andy Whitehead		hi2annandy@aol.com		Individual				Yes				Yes		Council's resources are being cut CCTV allows them to operate in a number of places around the city to keep the city moving. Parking restrictions have been put in place for a reason. Road safety, reducing congestion, enabling buses to get ahead of queuing traffic to encourage less single occupancy vehicle use.		no		No		The parking restrictions are clearly signed and can be understood by anyone who takes the time to read those signs. If the signs are obscured or not in place this is grounds for an appeal and this will be upheld. I really do not think t here is a problem unless people are ignorant or are trying it on.		Neither agree nor disagree				No		it will encourage more people to challenge parking tickets and increase the work load institutions that are already having to make hefty cuts.		No				Don't know		Maybe until the technology is in place to increase parking time via your phone.		No		The restrictions are there for a purpose. Usually for road safety , easing congestion.				Yes		All teh academic research indicates that retail centres are much better equipped where cars are not present. Numerous pedestrianisation schemes. Reports of average spend of bus users, pedestrians and cyclists. By all means provide car parks.

		3003796439		47613929		01/07/2014		01/07/2014		195.188.208.250										Heather Saxton		heather.m.saxton@gmail.com		Individual				Yes				Yes				did not say		Yes				Agree				Yes				Yes				No				No						Yes

		3003768869		47613929		01/07/2014		01/07/2014		80.79.208.19										Bea		bb.london27@yahoo.com		Individual				Don't know								did not say

		3003767573		47613929		01/07/2014		01/07/2014		213.120.43.105										Matthew McCann		Mccanmat@hotmail.com		Individual				Yes		Yes although some councils are very lenient		Yes		CCTV should be used to catch people stopping at bus stops, pedestrian crossings.		no		No				Neither agree nor disagree				No		If they comitted an offence and want to argue about it then they should not be allowed. Discount		No		Shopkeepers want things that benefit themselves not their customers most of the time. Freeing space outside shops just give shop workers easy parking		Yes		I thought they already gave 5-6 minutes		Don't know		Sometimes- yellow lines such as doubles should mean no parking or stopping- they are there to keep the road flowing freely with no sight lines blocked		5 minutes		Yes		Ban all footpath and verge parking and stop people parking and stopping near junctions and on main roads where parking causes congestion.

		3003767147		47613929		01/07/2014		01/07/2014		86.137.7.235										Peter Wiltshire		p.wiltshire10@btinternet.com		Individual				Yes				Yes		This will make bus lane enforcement impossible.		no		No				Disagree				No				No				No				No				3 mins		Yes

		3003763227		47613929		01/07/2014		01/07/2014		194.238.70.70										Alen		alen.chanamuto@gmail.com		Individual				No				Yes		CCTV should be used for Concestion managment, Safety and criminal enforcement only.		no		Yes				Agree				Yes				Yes				Yes				Yes				30mins		Yes		Better response from public reporting and better avenues for reporting anti social parking.

		3003749598		47613929		01/07/2014		01/07/2014		194.72.245.178										John Young		johnyoung1963@tiscali.co.uk		Individual				Yes				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				No				No						Yes		Address parking on pavements and misuse of parking bays by shopkeepers who park outside their shop all day. These are the people who complain that their customers cannot park!

		3002842903		47613929		01/06/2014		01/06/2014		188.31.193.88										Alan Mills		alan@alanmills7.info		Individual				Yes				Yes		cctv should NOT be used		yes		No				Agree		absolutely no way should adjudicators have authority to compel settlement of costs - this must be left within the court system.		No		a discount for prompt payment of an accepted PCN makes sense. Those whose appeals are rejected should NOT be given discount.		Yes				No		IF something exceptional has happened and the motorist is delayed then the appeals process will adjudicate. Most overstays are avoidable (eg: booking only an hour for a medical/dental/hair appointment where over-runs are likely).		No		grace is down to council policy and rests with those who are elected for that area.		five minutes only.		Yes		the police take no effective action around schools - they speak to parents who park across driveways, block two way streets, park on single white lines and park against the highway code guidance. If they applied penalties (obstruction is an immediate, no grace offence) then the problem would reduce greatly. Motorists know perfectly well when they are parking selfishly / dangerously

		3002710497		47613929		01/06/2014		01/06/2014		78.129.143.132										Robert Keenan		bob.keenan@sheppardrobson.com		Individual				No		I have had more than one experience of unfair parking fines		Yes		I agree with this policy. One of the occasions when I considered that I was unfairly charged involved the use of a CCTV camera mounted on a car.		yes		Yes				Agree		Disability 'Blue Badge' use.  What actually is the definition of Parking?  Is a car parked when the driver is in the car with the engine running awaiting instructions on where to park?		Yes				Yes		Whether the yellow line materially affects the operation of the premises. eg Churches: Funerals, weddings etc with double yellow lines.		Yes				Yes				21 days		Yes		Making it criminal rather than civil offence?

		3002181703		47613929		01/06/2014		01/06/2014		212.250.142.219										.		.														did not say

		3001381843		47613929		01/05/2014		01/05/2014		86.182.132.6										Janet Kneller		janet_kneller@hotmail.com		Individual				No		Our local parking management is split with on-street parking being managed by Devon County Council and the car parks managed by Teignbridge District Council, who offer free Sunday parking in the winter to encourage visitors to our seaside town. However there are a number of areas which are enclosed or even fenced off and look suspiciously like car parks (and hence free) but are actually County Council owned on-street parking. It causes an enormous amount of confusion and ill-feeling amongst visitors and residents alike. There should be a consolidated approach between the two councils.    Furthermore, councils should be encouraged, if not obliged, to use meters which allow motorists to submit any value of payment and receive a pro-rata period of parking rather than by by time-slot) i.e. if  a meter currently offers 1hour for £1 and 2 hours for £2, you should be able to pay £1.25 and get 1.25 hours.     Also, residents should be able to buy a (ideally discounted) annual parking permit for town centre parking.		Yes		If CCTV cannot distinguish between illegal parking and legal privileged parking e.g. blue badge, residents permit, then it should not be used. Inappropriate issuing of tickets simply causes ill-feeling amongst citizens and unnecessary admin effort in councils in handling appeals. Better to spend the time and money on employing more wardens.		yes		Don't know				Agree		I have no particular views on this, but anything that increases transparency can only be good.		Yes				Yes		Yes, however, the frequency of reviews should be capped so that the Councils are not permanently reviewing due to vexatious demands for reviews.   Also, presumably, the councils already review parking charges on a annual (?) basis, but these discussions should be made more transparent.		Yes		10 minutes should be sufficient to allow for differences in watches etc		Don't know		YES, there should be the same grace period for free bays as there is for pay-for-bays.  NO, there should not be a grace period where parking is restricted - it's restricted for a reason normally because it causes disruption to traffic flow.  However, I do believe there should be a grace period at the end of pay-for parking e.g. if pay-for parking has a minimum 30 minute fee during the day but payment finishes at 1800, and a motorist arrives at 1750, they should not be required to pay (unless a pay-by-minute meter is available). The grace period should be half the minimum pay-period - 15 minutes in this case.		As above, free parking bays should have the same grace period as pay-for bays- 5 minutes.		Yes		1) Increased use of 20mph zone in residential areas where the environment means higher speeds are dangerous/inappropriate.  2) Action on motorists who do not use lights in poor visibility especially fog.  3) Increased penalties for parking on double-yellow lines in dangerous locations (as opposed to yellow lines used to maintain traffic flow). Do we need a different road-marking to distinguish?

		3000897721		47613929		01/04/2014		01/04/2014		86.3.88.162										A J Mobbs		alanmobbs@gmail.com		Individual				No		There should always be a period of grace, assuming parking is not banned altogether at the particular location.  CCTV enforcement should be banned as particular circumstances cannot be taken into account.		Yes		Their use should be abolished.		yes		Yes		Any aspect of parking authorities' abuse of rules should be taken into account by the adjudicators, thereby leading to successful appeals.  This particularly applies to local authorities' abuse of funds received from PCNs and other traffic matters.		Agree		Costs should always be awarded if an appeal is successful.  There is a compelling case for the traffic authority to pay, automatically, a sum equal to the original fine to successful appellants.		Yes		This figure should be the original 50% discount that would have been applied.  Failure to do this is a disincentive to a motorist to appeal.		Yes		It is their areas and would prevent local politicians with agendae of their own from imposing their own wills on areas with which they are not directly associated.  Very often, local politicians, especially at County level, are far too remote from residents and frequently vote along party lines in order to please their political masters.		Yes		Logical.  We all have the occasional unexpected delay, or even forgetfulness, and a period of grace would always be appreciated.  I would suggest at least 10 minutes.		Yes		See 7 above.		At least 10 minutes.		Yes		Far more involvement by the Police.  A Police Officer has a wide range of discretion and, very often, a verbal warning would have the desired effect.  Additionally, a Police Officer should always have the power to issue PCNs, even where this function is normally undertaken by the local authority.  Personal experience shows that local authorities/TfL do not always act within the law.

		3000846989		47613929		01/04/2014		01/04/2014		92.239.111.190										Martin Waite		martinwaite@blueyonder.co.uk		Individual				Yes				Yes		The Ministerial team that dreamt up this proposal has clearly not been anywhere near a school recently. Ignorant and selfish parents consistently park on school zig zag lines and without parking attendants being present every day at multiple points in the street then the safety of small children will be placed at greater risk.  If the Government does abolish the use of CCTV cameras then it should provide adequate funding for parking enforcement at all schools ever day to prevent parking that endangers children. I fully support the current use of CCTV cameras outside schools and I know that my local school management team also supports their use.  No matter what the school does to request considerate parking some parents only change their behaviour in the face of enforcement action.		no		No				Neither agree nor disagree				No				Yes		There must be clear evidence from 50% of residents/traders of significant inconvenience or loss of trade. An alternative may be a statutory review of all restrictions every five years.		Yes		I think 5-10 minus would be appropriate. Better still that all Councils are encouraged to use pay on exit where physically possible.		No		There should not be any grace period for parking restrictions (yellow lines) at all.				Yes		Grant parking attendants & CCTV powers to enforce obstruction offences that are currently only enforceable by the Police.  I have seen too many selfish parents parking across residents' drives.

		3000734896		47613929		01/04/2014		01/04/2014		90.223.162.58										Isobel Pastor		isobelpastor@yahoo.co.uk		Individual				No		The principles for better regulation of businesses are that it should be: transparent, accountable, proportionate, consistent and targeted.  These principles should be applied to the regulation of citizens as well, and they are not in the case of parking regulation.    For example, a friend visiting me on a Sunday afternoon parked in a resident's bay assuming that it did not apply on a Sunday, as everywhere else in the surrounding roads.  She was given a ticket but was not aware as she was staying for the evening.  The car was towed.  This was someone made a genuine mistake, was parked safely, not obstructing anything and not even preventing residents from parking because the street was empty.  Towing the car was entirely disproportionate, and not targeted upon offenders causing nuisance even though it was technically legal under the enabling legislation.  It is fairly clear that the local authority unfairly use such minor misdemeanours to fund the cost of the tow truck.    Parking regulation needs to be focussed on desired outcomes and management of demand.  For example, there is a very well designed policy near one of our train stations where it is residents only parking between 8-9.30 on weekdays.  This prevents commuters parking but doesn't stop people being able to visit the local shops.  Unfortunately, this has not been applied across the board and some businesses suffer as a result.  Your proposal to allow them to request a review would assist with this.    In summary:  -  I think that the use of towing and the powers for local authorities concerning towing also needs to be reviewed by central Government.  -  I think there needs to be firm guiding principles for local authorities in setting parking policies such as those mentioned above.		Yes		I support this proposal.  CCTV enforcement is not subject to discretion and therefore is not sophisticated enough to be truly reasonable.		yes		Yes		They need more flexibility to rule when the local authority is acting disproportionately, even when within the legal framework.		Neither agree nor disagree				Yes				Yes				Yes				Yes		It should depend on demand.  In an empty street, wardens should not be issuing tickets.				Yes		Target it more rather than persecuting those who park in a reasonable way.

		3000639546		47613929		01/04/2014		01/04/2014		92.21.192.165										Brian Hanson		brian.hanson@hyderconsulting.com		Individual				Yes				Yes		The current guidance is fine - it just needs better compliance. CCTV should continue to be available where other enforcement is impractical. They should be used more widely to catch people who stop on school-keep-clear markings and crossing zig-zags, which practice is particularly dangerous and anti-social.		no		No		They have all the powers they need. Parking adjudicators can also make mistakes - we need some transparency in the processes for making them more accountable for wrong decisions.		Agree		Traffic authorities should be held to account for tickets that demonstrably have been issued wrongly. This will incentive managers to encourage CEO to exercise greater care and address the culture of 'revenue raising' that has obsessed some (but not all) traffic authorities,		Yes		Anything that aids the interests of natural justice must be supported.		No		The council's I have worked for almost always carry out parking reviews when petitioned to do so. Local authorites are quite capable of assessing the strength of such representation and do not need mandates from Central Government to deal with local petitions on local issues.		Yes		Most already do but it would be good to have some national consistency on this issues to improve public relations and restore confidence in parking enforcement regimes		Don't know		There are two questions here. A clear distinction must be made between overstaying in permitted places and parking illegally on waiting/loading restrictions. By all means let's have a grace period in permitted places, but waiting/ loading restrictions should be rigourously enforced. Anything less would lead to widespead abuse and be completely counter-productive to the aim of improving Town Centre accessibility.		5 minutes in permitted places only		Yes		Additional penalties for unlawfal use of blue badges and anti-social parking in disabled parking places.   Persistent parking offenders should be required to attend training seminars (similar to those for speeding motorists)  Dangerous parking (on double yellow lines) or contravening loading restrictions (leading to obstructive double parking for service access) should be an endorseable traffic offence.  Stopping on 'school keep clear' markings and crossing zig-zags should be  endorseable traffic offences

		2999134749		47613929		01/02/2014		01/02/2014		92.19.218.117										Cliff Iredale		cliff@herbalinnovations.co.uk		Individual				No		Healthcare workers and professionals are not provided with adequate support to park in areas where restrictions are in place. Healthcare workers often support individuals with medication that can be time-sensitive (e.g insulin) and often find themselves fighting to find a suitable parking place, particularly in town centre areas. No grace period is allowed and often restrictions are enforced with no regard given to the "context" of any transgression.		Yes		The use of CCTV cameras for parking enforcement is an unnecessary intrusion of privacy for a relatively trivial transgression. Whilst I would support the continued use of CCTV for violations that might affect the emergency services it is an over-the-top response for things like multi-storey shopping centre car parks.		yes		Yes		If traffic adjudicators had wider powers, it would enable the context of a parking violation to be taken into account. Currently the context of circumstances of a violation is ignored as the violation is considered absolute.		Agree				Yes				Yes		It is apparent that some local authorities create "no parking" zones to encourage individuals to only use designated parking services, often with only a chargeable option. I have witnessed a council actually extending yellow lines around a private business premises to prevent a single space (which was offset from the road) from being occupied - clearly this had no relevance or bearing on the area and the council only did it because the landlord of the premises moved some railings which enabled the public to park in a space that could only accommodate a single car. This was a disproportionate response which currently cannot be challenged under existing legislation.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		30 minutes.		Don't know

		2998789140		47613929		01/02/2014		01/02/2014		86.8.3.193										Malcolm Chamberlain		mlc9@waitrose.com		Individual				Yes		Parking enforcement is usually applied fairly, but unfortunately some authorities go over the top.  It is important that in dealing with these authorities the ability of other authorities to deal responsibly with parking enforcement should not be compromised.		Yes		Using CCTV cameras is essential in some circumstances.  For example parking attendants cannot deal with the congestion or safety risk caused by a string of people stopping on yellow lines outside a newsagent or a takeaway situated near a junction.  This is not an uncommon situation.  You may wish to constrain CCTV use; you could for example prescribe a sign that could be installed in locations where CCTV  enforcement is undertaken. The only drivers who would then be prosecuted would be those who wilfully or carelessly ignored the sign, hence fewer complaints. There could be no complaints that the CCTV was being used "to raise revenue".		no		No		Ever since the Parking Adjudication Service was founded in London the annual reports have shown that around 50% of appeals are allowed.  I am unaware of the recent claims but previously the adjudication service had not identified the status of statutory guidance as a real problem for adjudicators in allowing appeals so I think it is undesirable to effectively turn statutory guidance into statutory directions.		Agree				Yes				No		Expectations would be so high that hard pressed local authorities would be unable to handle them. Local authorities have been undertaking reviews for decades in response to government or local initiatives and this has resulted in many changes to parking arrangements.  Many reviews are now unable to recommend any significant changes. In fact in many places so much on-street parking is allowed that it is dangerous for pedestrians and cyclists. In shopping centres the government could more usefully assist local authorities by helping to provide off-street parking.  Ward councillors essential role in ensuring that local issues are considered should not be usurped.		No		Most local authorities do allow grace periods and always have.  The risk in a statutory period is that drivers will consider it as part of their entitlement and then complain about getting a ticket "only a minute" after it ended.		No		This idea is utterly ridiculous and unenforceable.  The idea that parking on single yellow lines "doesn't matter" should be challenged not encouraged. However certain No Stopping regulations seem over strong, at bus stops for example.  Clearly drivers should not be allowed to obstruct bus stops but a blind eye should be turned to sensible setting down or picking up which often cannot be done elsewhere. In other words no official grace period but also no CCTV enforcement.				Yes		Genuinely anti-social parking and driving is all too commonplace and this review should not just be seen as encouragement for it.  Where pedestrians are invited to cross the road, by dropped kerbs and tactile surfacing it should be automatic that double yellow lines are provided for a good visibility distance.  Parking on double yellow lines should invite a higher penalty - in fact there should be a small range of different categories of penalty.  Police have generally withdrawn from parking enforcement but certain offences (parking on crossing zig-zags for example) should still be criminal offences and ways must be found to ensure they are regularly prosecuted.

		2998250205		47613929		01/02/2014		01/02/2014		82.30.182.54										dayam mcintosh		dsmliverpool@gmail.com		Individual				No				Yes		This is a great move and will force councils and private organisations to enforce in person with evidence. Also it cuts down the spread and misuse of these remote systems which arw becoming more intrusive. This is likely because of budget cuts.		yes		Yes				Neither agree nor disagree				Yes				Yes		The area footfall.   Ticket numbers in specific which if fall below a set mark can lead to the removal of restrictions.   The safety elements and why the area is being restricted.		Yes		There should be a grace period to get change to pay and a period shortly after. Both should be restricted.  Above all parking attendants should have the power to use common sense for the food of the community and not enforcement officers collecting debt.		Yes		There should be set grace periods, but mainly common sense should be applied for the good of the community not a revenue collection stategy.		5 minutes.		Yes		People who park amtisocially I.e. not in a parralell manner that obstructs others from parking should face on the spor fines. Photograpghic proof would be needed.

		2997728038		47613929		01/01/2014		01/01/2014		92.20.54.115										Les Alden		lha@looksouth.net		Individual				No		There are many places where restriction prevents use of local shops. Its easier to go to the supermarket.		Yes		This is a civil liberty issue. Parking should be enforced by humans who should have discretion.		yes		Yes		There are often good reasons why someone have to stop there.		Agree		Where the authority has been high handed unnecessarily.		Yes		Why not 50%. There should be no disincentive to going to appeal if you think you have a case.		Yes		There should be a clear way to instigate a review and a  n impartial panel to make a decision. Income should be excluded as a criterion. Criteria should be only Road safety, Traffic Flow and local commerce.		Yes		5 minutes would be enough.		Yes		This need not be more than 5 mins.		5 minutes		Yes		Wardens and police officers should be required to give advice first rather than an immediate  penalty

		2996987678		47613929		12/31/2013		12/31/2013		85.92.209.135										R Steele		RSteele@bbc.co.uk		Individual				Don't know		I have no view on this		Yes		It would be a mistake to abolish the use of CCTV for parking enforcement- it is a cost effective way for local authorities to carry out their duties at a time of cutbacks. The arguments put forward int he consultation are weak and are a sop to the members of the driving community who see parking fines (for breaking the law) as a cheaper option that paying to park.		no				I have no view on this		Neither agree nor disagree		I have no view on this		No				No		Possibly the worst idea to emerge from a disfunctional goverment for ages. This would be a huge new burden on local authrorites which neither they nor the country as a whole can afford.		No		At the asme time why don't we allow people to travel to the stop after the one they have paid for on the train ... or perhaps allow a grace amount of theft ... if you pay for £10 of goods you can steal another £1.50 worth. Before you dismiss this just try thinking about it for a minute or two.		No		See the answer to #7		See the answer to #7		Yes		Wrapping a ton of metal around yourself and polluting the atmosphere as you go seems to have become a licence to do as you like.

		2996244175		47613929		12/30/2013		12/30/2013		31.50.164.8										mark hutchings		markhutch3817@gmail.com		Individual				Yes		I am a civil enforcement officer employed by Ceredigion County Council mainly in Cardigan.  As you may be aware there was no on road enfocement in Ceredigion for 2 years and I was alone in Cardigan for 4 months when it was re-introduced. I know from first hand experience that enforcement can be inconsistent from one officer to another or one authority to another. with simple changes to the rules for issuing a PCN fairness could be achieved across authorities, cut down on conflict between motorist and civil enforcement officers.  1. DO NOT issue PCN's to vehicle when the driver returns to the vehicle except if it has been placed on the windscreen and entered as such on the Hand Held Computer (HHC)  2.DO NOT return to time limited bays for at 10 mins after the observation time has elapsed. If the driver returns warn them, advise them why you observe the bays and inform them of the evidence you gather. e.g pictures wheel valve positions ect. Explain that if they continue to do it they will be caught.  This person then tells 10 of there friends.  3. Before checking a car park always check the machine are working and print off a test ticket making a note of the serial numbers.  This proves the time you entered the car park. It also gives you a good idea when the ticket was purchased due to the serial number. this is useful if the ticket is face down or has been blown onto the floor or seat. It gives me the evidence not to issue a PCN.   4. Give clear guidance on what not being parked within a bay means. Over zealeous staff will issue for a wheel being on the line, some will not. Consistancy is the key. It should be the same in London as it is in Cardigan.   5. REMOVE the failing display a valid Pay & Display (P&D) ticket for the off road and on road eforcement orders and leave only Failing to purchase a valid P&D ticket and displaying an expired P&D ticket.  All to often staff can be instructed to issue only for not displaying a valid P&D ticket (Code83) so even if the driver has purchased a P&D ticket and later appeals a PCN and produces a valid P&D ticket. Their appeal will not be upheld because it was not displayed. THIS IS WRONG. We are there to enforce overstaying or avoidance of paying fees not some poor driver who's ticket has fallen on the floor when they sht the boot of their car. Simple, get issued a PCN, Produce a valid ticket, appeal upheld.  I have informed my manager on many occassions of driver who have come up to me and produced a P&D ticket, I do not know if there appeals where successful.  I believe if you set up a working group made up of all interested parties, including Civil Enforcement Officers (CEO's) you could come up with some tightening of rules to curb over keen staff and managers and loosening of other rules to help Cities and Towns it would have broader support than it does at present and be fairer and consistant across the country.  I give at least 4 warnings for every PCN I issue. They result has been that parking enforcement is seen as fair, is generally supported by councilors, residents and firms in the area.   Most people have been warned at least once and some on many occassions before they get issued a PCN.		Yes		things need to be enforced at all times, in the same way as speed limit need to be enforced. Before taking the step of removal you should trial certain places such as yellow boxes to assess the impact it would have when no cameras are monitoring them.  I do feel that systems such as parking eye in car parks are a steel fist without the velvet glove. people are fined for one digit wrong and for 1 minute late.		no		Yes		I am a civil enforcement officer and we operate a system whereby at the end of each shift we send an email detailing any problems or additional information about the issue of a PCN. 1 example I have is I issued a PCN to a vehicle in a time limited bay that was 20 minutes over the permitted time. Directly after I had issued it a very ill lady returned to her vehicle who claimed she had a blue disabled badge and had displayed it. On checking inside the vehicle the badge had been knocked off of the dash by a small dog that was inside the vehicle and had had slipped between the seat and the centre console. I informed the lady how to appeal, siad I would inform my manager using my end of shift email and this was attached to the PCN. This should be standard and adjudicators should be given any additional information.		Agree				Yes		But this should not be the case for repeat offenders say after 5 appeals.		Yes		The threshold should be at least a bi annual review of all parking restrictions that are  Contentious amongst local firms and residents.  THIS SHOULD ALSO INCLUDE THE LOCAL ENFORCEMENT OFFICERS,Who have on the ground experience and get get constant feedback from members of the public. We have recently had a review of on road parking restrictions and staff on the ground di not have any input whatsoever.  The consequences were that we pactically had to beg the line painters not to add some changes as it would have caused chaos.		Yes		I am a civil enforcent officer and without the consent of my bosses I give at least 10 minutes grace period before I start to enter details on my Handheld computer. This then takes another 3 minutes giving a minimum of 13 minutes before a PCN is issued. If the driver returns to the vehicle before the PCN is entered as having been attached to the windscreen it should be spoiled.		Don't know		I am a civil enforcement officer and I do not return to time limited bays for at least 10 minutes after expiry of the observation time. As for no loading  restrictions, no they are in place for a reason. to allow access for other traffic and emergency vehicles. Single and double yellow lines already have a 5 minute wait time before issing a PCN.  I always wait 10 minutes for goods vehicles on single and double yellow lines in case they are held up delivering inside a store/building.		As a civil enforcement officer I would give at least 10 minutes in paid parking bays before I commence inputing the PCN, this would then give an additional 3 minutes before my Handheld computer issued the PCN. 13 minutes in total Minimum. Also at least 10 min after expiry in a time limited bay. I have been in situations when it has been 30 minutes past the expiry time and the driver has returned. I do not issue a PCN, but explain how we observe the vehicle, why we do it, what evidence we gather and assure them that people who keep overstaying will be caught in the end. 1 driver educates 10 friends! and helps gain support for on road enforcement.		Yes		I and my colleages do not issue PCN's to driver who return to their vehicle but advise them of their contravention and warn them. This cuts down on conflict with drivers and catches repeat offenders as in the end repeat offenders will not get back to their vehicles in time.Penalties should be linked to ability to pay. Germany operates this system. £35 is half a weeks money to someone unemployed but nothing to a millionaire. when 10 PCNs have been issued to a person, 3 points should be added on your licence as you are clearly not worried by the cost of paying for PCN's or the effects of your inconsiderate parking have on others.  Also vehicles that have a substantially out of date tax disc (2 months or more) should be clamped and the police informed. They are not taxed, insured or MOT'd in a lot of cases. We should workin partnership with the police more.

		2996111437		47613929		12/30/2013		12/30/2013		78.144.79.66										Sharon		siutest@hotmail.co.uk		Individual				No		I live in Hammersmith & Fulham and I feel they make as much money as they can from penalising car owners, especially residents		Yes		Cameras are needed in areas which are constantly ignored by motorists. If there is a particular box junction that is a nuisance, then CCTV should be here but this should in consultation with residents and visitors. The LA is biased in picking areas that will generate the most money for them		no		Don't know				Agree				Yes		By not allowing the motorist a discount, most will pay rather than risk losing the discount if they choose to appeal and then lose. This is simply bullying tactics. The process should be fair to the person who stands lose the money, not the authority that stands to gain		Yes		Small businesses on secondary high streets suffer because parking isn't easy (for customers and suppliers). LBH&F charge a ridiculous amount of money for parking even just for 30 mins. Why would you go to a small high street / parade when you can park in a proper car park (or supermarket) for much less than you can park on the roads?		Yes		The modern meters that text before the end of time is brilliant. Sadly, not all meters are upgraded. Sometimes you can run a little late. More lenience should be given where old meters are still in use		Don't know				10 minutes		Don't know		Some people are just inconsiderate drivers and whether they are caught or not, I don't think the behaviour will change

		2996082949		47613929		12/30/2013		12/30/2013		194.61.79.254										sdfasdfsd		df@me.com		Individual				Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Don't know

		2995541762		47613929		12/29/2013		12/29/2013		81.148.7.150										Lilian HObbs		me@lilianhobbs.com		Individual				No		Its focused on towns and they don't get out to smaller areas and enforce illegal parking which becomes a local nuisance		Yes		There should be more use of CCTV and just like spped cameras you get a ticket in the post. Maybe that will stop the 'I am only going to be a minute' illegal parkers who cause constant traffic problem s by their illegal parking		no		Yes				Agree				Yes				Yes		Disruption to traffic		Yes		Max 10 minutes		No		Definitely not on loading restrictions or single lines		max 10 mins		Yes		Penalty points on the license and towing vehicles away

		2994874343		47613929		12/28/2013		12/28/2013		82.24.25.134										Mark Gange		markofse18@hotmail.com		Individual				No				Yes		I agree with the government view		yes		Yes				Agree				Yes		I believe it should be 50% as it would have been in the first jnstance		Yes				Yes				Yes				no more than 10mins		Yes

		2994081277		47613929		12/27/2013		12/27/2013		90.201.251.125										wkc		wkc1000@hotmail.com		Individual				No				Yes		Strongly agree with the abolition of CCTV parking enforcement		yes		Yes				Agree				Yes		Actually I think that the reduction of 50% should apply as per when the first ticket was issued		Yes		The review should cover the needs and requirements of the local residents/ businesses today. The threshold should be the inequality of parking proportional/compared to the amount of permits paid for parking. Clearly disproportionate in Lambeth right now		Yes		Everyone's timepiece is different so leniency must be granted		Yes		Everyone's timepieces is different; our clocks don't all sing from the same hymn sheet therefore leniency is needed		5 -10 mins		No

		2993728985		47613929		12/27/2013		12/27/2013		217.41.36.238										Roger Lawson		roger.lawson@roliscon.com		Individual				No		Generally too keen on making money from enforcement with no measures of how effective the enforcement is in minimising illegal parking.		Yes		I support this proposal, but cameras should also be banned for enforcing moving traffic offences, speed infringements, etc. It is an abuse of privacy to have cameras everywhere.		yes		Yes		They do have wide powers but do not wish to use them because they are paid out of the fines generated. The financing out traffic adjudicators should be funded by central Government as with the rest of the judiciary.		Agree		Costs against local authorities should be awarded against them in all cases when appeals are won. This would help to reduce mistaken and fraudulent issue of penalty fines.		Yes		Yes but it should be 50% discount, i.e. there should be no penalty for going to appeal.		Yes				Yes				Yes				10 minutes		Yes		There is clearly a problem in central London with repeat offenders, many foreign or unregistered vehicles. Repeated offenders or those who are evading paying should be automatically towed and penalties increased.

		2993156644		47613929		12/26/2013		12/26/2013		78.144.51.197										zxvzfdvfdgd gasdrgsdrgrgargar		errtttt@gmail.com		Individual				No								did not say

		2993116091		47613929		12/26/2013		12/26/2013		81.99.254.90										Terence Curran		terry.curran@towermarsh.co.uk		Individual				No				Yes		Use of CCTV should never have been allowed to happen in the first place. Many CCTV installations are not appropriately positioned to show any parking offences.		yes		Yes				Agree		When the PCN has been shown to be invalid, the recipient of the PCN should have the penalty awarded to them i.e. if the penalty is £60 and the charge has been disallowed by the adjudicator the recipient should be awarded £60 costs.		Yes				Yes		Before any yellow lines are painted on the road their should be consulation with local residents and businesses .		Yes		5 minutes at start and 5 minutes at end.		Yes				5 minutes at start and five minutes at end of period so if period is 30 minutes then a maximum of 40 minutes should be allowed before any penalties are incurred		Yes		Ability to have continuously offending vehicles removed to a traffic pound

		2992780984		47613929		12/26/2013		12/26/2013		86.129.174.248										R Copperman		bob.copperman@btopenworld.com		Individual				No		It is just another fund raising scheme, a pure tax on car owners.		Yes		Totally agree, too much big brother in the UK.		yes		Yes				Agree				No				Yes				Yes				Yes				15 minutes		No

		2992529761		47613929		12/25/2013		12/26/2013		31.50.229.85										Stephen Dickinson		clover.cottage@btopenworld.com		Individual				No		An infringement is often not clear until after the event so it's a bit late to check that signage is corrrect or that the area was even subject to controls.		Yes		On 24 November, a deer was hit by a train nr gatwick and the whole rail network went into chaos for four hours with average 90 minute delays if not cancelled.  Trying to get my daughter back to Paris on a booked Eurostar train, we went via East Croydon where I stopped for less than a minute in a restricted bus stop to unload bags - received PCN 3 days later; paid £65 within 21 days instead of full £130.  No other traffic, no difficulty caused for non-existant buses, did not know it was restricted area.  Even Wonga can't make £65 per minute (and my daughter missed her train!).		did not say		Yes		It needs to be a process easily understood and navigable by appellants.		Agree				Yes		I didn't appeal as the notice suggested it would not extend the prompt payment period and they said that they would reply within 54 days.		Yes		In fairness, but that is a formalised process whereas the application of PCNs is not based on safety issues but on income generation.		Don't know		Difficult as there may genuine restrictions applicable.		Don't know		Grace periods should not be applied without sensible review of safety, inconvenience to local residents and other factors.  My short stop in Croydon inconvenienced no one.		Depends on location, risk and circumstance.		Yes		It's in the question - what had anti-social parking or driving to do with in my stop in Croydon on a Sunday for less than one minute; however at rush-hour or potential obstuction to emergency vehicles etc would seem fair and reasonable BUT not as an income generator!

		2991931376		47613929		12/24/2013		12/24/2013		31.122.65.252										Mike Poshteh		mikep1990@outlook.com		Individual				No				Yes		This is a very logical move. Councils are very over zealous with the use of cameras. It also affects the quality of justice as you often receive the fine weeks after the alleged contravention		yes		Yes				Agree		The local authority has refused the appeal at the informal stage. When you visit the adjudicator you often have to take time off work and use public transport that you may not have otherwise.		Yes				Yes				Yes				Yes				10 minutes		No		I think that London has the safest roads in the world. I also believe that most drivers use common sense to not inconvenience other drivers when parking.

		2991720905		47613929		12/24/2013		12/24/2013		86.2.181.178										Sean Kelly		sean.kelly@chiswickw4.com						No				Yes		CCTV cameras should not be used for parking enforcement. It is an approach that is bound to have a negative effect as Councils will reduce the number of parking attendants who sometimes do advise motorists when they have parked incorrectly		yes		Yes		The adjudicator should be able to allow appeals on the basis of reasonableness. Also appeals should be allowed for residents who parking in their own residential CPZ but for whatever reason were not displaying a permit (e.g. late issuance of renewal by council). As a general principle payment for a residents permit should exempt a resident from fines in nearly all circumstances.		Agree		If a Council rejects an appeal which is then handed to the adjudicator and it can be shown that the Council could have reasonably been shown that the appeal would be successful i.e. if there was a precedent involving the same Council then the PCN should not just be reversed but the amount of the original fine should be paid to the appellant i.e. not just waived.		No		Early payment discounts should not apply in the cases of appeals either at the beginning or the end of the process. An appellant should qualify for the same discount no matter when the appeal is made but the adjudicator could rule that the appeal was frivolous and charge the full amount to the appellant i.e. no early payment discount.		Yes		Local ward councillors making a formal request		Yes		Also motorist should be able to pay only a nominal fine if they overstay and can prove they have moved their car after receiving a PCN. Otherwise some motorist will continue to take up a scarce parking space once a fine has been issued as they no longer have an incentive to vacate the space.		Yes				15 minutes		Don't know

		2990695868		47613929		12/23/2013		12/23/2013		82.69.119.121										Sian Meredith		siansmeredith@aol.com		Individual				Yes		I live on the border of two councils - Pembrokeshire County Council and Ceredigion County Council. Neither have a heavy handed parking enforcement policy and they raise small amounts of money from parking tickets compared with London councils. I understand neither clamp or tow away vehicles and Cerdigion don't use private bailiff companies for parking enforcement. If other councils were as sensible then there wouldn't be such a national outcry about the way councils enforce parking.		Yes		Councils - especially in London, abuse the use of CCTV cameras and use them in a draconian way, Sometimes they even incorrectly read number plate and so persue innocent people  I think CCTV camera use for parking enforcement should be abolished		yes		Yes		Some people are given parking  tickets for very minor offences  and if the appeals panel are sensible should in many cases allow the appeal and drop the case		Agree		Someone who is innocent has to go to alot of trouble to prove their innoence and should be awarded costs. Many councils are using ruthless strategies and employing agresssive bailiffs to frighten people into paying when they arer in fact innocent or have been caught by bad signage or misleading parking restriction signs		Yes				Yes				Yes		15 minutes grace period - this should be laid down in regulations so councils have to adhere to it		No		Lorries unlaoding could cause blockages and road  disruption if allowed to stay longer than needed to unload.				Yes		More traffic police with powers to enforce fines for for antisocial behaviour and driving and parking that causes blockage and inconvenience to others

		2990673883		47613929		12/23/2013		12/23/2013		193.164.119.140										Simon Lee		simon.lee1983@googlemail.com		Individual				Yes		Devon County Council are taking their on street operations back "in house" because it "is losing money" or put another way "is not making money"! The role is to keep the traffic flowing, help sustain businesses and be an ambassador for the Council. This decision shows that the Council is only interested in money. However the way that they report the "takings" means that the money from pay and display machines is not accounted for. People wouldn't pay if enforcement officers were not patroling. Things in Devon should not change, but they are, all for the reasons of money.		Yes		CCTV enforcement is a good thing. Just because there is no officer present doesn't mean that people are allowed to break the rules. Can I go and steal from a shop that has no security guard? no. Its the same thing. But I'm sure its a political vote winner, so will be got rid of anyway.		no		No				Agree				No				No				No		It is theft of time, if it is a pay and display area. People will then know "Im allowed an extra 5 minutes" or 10 etc. where does it stop. People need to have responsibility for their actions. Not a nanny state!!!		No		Why? The rules are the rules. Don't make things complicated!!!		0		Yes		give more power to Civil Enforcement Officers. It is frustrating that when you see one, they can't deal with obstruction, dangerous parking etc. The Police don't ever want to deal with it.

		2990312253		47613929		12/23/2013		12/23/2013		86.153.158.137										Derek Barton		derekjbarton@btinternet.com		Individual				No		NO Grace Periods  any excuse to raise revenue		Yes		Unrealistic and BIG Brother attitude to society with Cameras to do every thing		did not say		Yes				Agree				Yes				Yes		MAking Parking fit local area requirements and not apply a PAINT brush attitude to Local Requirements		Yes				Yes		Make parking and rules more realistic to  living in the real world				No		Plenty of riles and laws already to cover all misdemeanors

		2990307347		47613929		12/23/2013		12/23/2013		212.183.128.216										Jessica Fox-Taylor		Jessicafoxtaylor@hotmail.com		Individual				Yes		There are occasions when enforcement is heavy handed, but also when it is under-utilised, frequent offenders of no stopping zones no enforced						did not say

		2990006856		47613929		12/22/2013		12/22/2013		212.159.67.219										Councillor STEPHEN BUTLER (Ilkley Parish Council)		smb@e-solicitors.co.uk		Individual				No		Bradford MDC earns over £250,000 pa from parking charges in our town centre, about one-eighth of the total parking revenue for the whole of Bradford MDC.  The rest of Bradford has free parking on Sundays but Ilkley (and Haworth) do not.  Ilkley is considered by Bradford MDC to be a cash cow.		Yes		I agree with this proposal which should also be extended to cover private parking arrangements - see problems nationally with a company called Parking Eye which is currently applying for planning permission to install cameras in a car park in our town centre.		yes		Yes				Agree		Costs should always be awarded against councils and companies which issue incorrect tickets.  To discourage the unnecessary use of lawyers (I am a solicitor) the costs should be limited to the amount of the original penalty notice / invoice issued.		Yes				Yes		This is absolutely essential.  In Ilkley Bradford MDC refuse to take into account any complaints about their parking arrangements even from the Parish Council.		Yes						Not in areas where there are properly controlled restrictions based on highay needs eg loading and single yellow lines, but otherwise yes.		10 minutes		Yes		There are generally already sufficient powers to deal with this.  However, in Ilkley there are a number of bad parking hotspots arising which  Bradford MDC is refusing to dela with by Highway ordr becaus of costs.  They cite that the cost of applying for an order allowing new double yellow lines is about £5000 per application and atae that a separate applicar=tion is required for ewach separate location.  You should reduce the costs of applications, make the formalities easier to comply with and allow more than one location to be included in each application, to save overall costs.

		2989742891		47613929		12/22/2013		12/22/2013		92.23.138.22										Rod Flint		rodflint1707@hotmail.com		Individual				No		There is no coherence between the policies of the various authorities controlling parking in towns and also between towns within rural districts.  Coherence is essential if trade and tourism is to be encouraged for the broader benefit of businesses and communities.		Yes		CCTV is a cost effective and efficient means of control for parking as well as public safety.  It should not be abolished.		no		Yes		Currently parking enforcement is too heavy handed.  Common-sense and discretion is required.		Neither agree nor disagree				Yes				Yes		Reviews are necessary to ensure currently incoherent policies are revised for the benefit of local communities and businesses.  Parking policy should form part of local strategies for business, tourism and traffic control - these are currently generally not well coordinated.		Yes		Common sense should apply.  10-15 min grace is appropriate.		Yes		as above		as above		Yes		genuinely anti social parking and driving should be dealt with swiftly and seriously.  More relaxed parking controls benefit the wider community.  Those who deliberately flout the more relaxed rules should pay a penalty.

		2989326076		47613929		12/21/2013		12/21/2013		84.13.74.51										m leybourne		ftm1000@aol.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 mins		No

		2988915792		47613929		12/21/2013		12/21/2013		90.49.161.91										Roger Mew		rogermewtehig@yahoo.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				Probably 30 minutes		Yes		they have spent fortunes on speeding that actually doesnt really relate to accidents, its other things, like tailgating, failing to look properly, having trouble with car control like crossing white lines, and cutting corners. Sure the speed MAY exacerbate the situation, but for example I was doing a 100MPH on an all but empty motorway when a woman stopped in the middle lane to read a map. OK I was speeding, OK I would have killed her if I was not fully alert, so speed may have been a factor, however the real cause of the accident!    Yet these things are not cited!

		2988246703		47613929		12/20/2013		12/20/2013		46.208.31.230										Shawn Pearson		Shawnjpearson@gmail.com		Individual				Yes				Yes		This is a stupid idea		no

		2988242058		47613929		12/20/2013		12/20/2013		46.208.31.230										G		D		Individual				Yes				Yes		This would be a bad thing.  CCTV is great for keeping bus lanes clear.  Also has been used in bristol for crime detection e.g. When a bus driver rammed a cyclist		no		No								No				No				No		This is ridiculous.  There has to be a limit somewhere.		No				Shouldn't be allowed.		Yes

		2988229967		47613929		12/20/2013		12/20/2013		86.133.15.249										Kay Smyth		xur37cjr@hotmail.com		Individual				No		In Lewes town centre I have seen a lot of parking wardens out issuing tickets on Good Friday which most people think is a bank holiday, and the only reason can be raising revenue because shops and businesses are mostly closed.  It is a trap, really.  Also the parking regulations are quite difficult to understand and some of the signs are so difficult to read or find that it is easy to make a mistake.  My husband got a ticket because he had bought a parking ticket for the next door space and did not realise his square had different rules.  The sign was about 8 feet high.  Nearby Brighton has notoriously difficult parking rules and is so expensive that I have given up ever going there.		Don't know		No experience of this.		did not say		Yes		no experience of this but there should be an element of humanity in the system eg people with medical emergencies might need to park near a hospital regardless of parking rules.  I know that I did not buy a ticket on the day my father died, as I rushed to hospital with no change to hand.  I was lucky, but it would have been unfair to fine someone in such circumstances.		Agree		I have no experience of this but clarity of guidance sounds a good principle.		Yes				Yes		I used to live in Haywards Heath (also Sussex) where we got a large number of yellow lines to stop commuter parking.  But much worse than commuter parking was that with lunchtime restrictions you could not easily have friends to lunch; it was awkward for all visitors including workmen doing an all day job;  I found it hard to visit friends in most areas or just go for a walk in the park due to the inflexible restrictions.  It would have been nice to be able to get the scheme reviewed once it was clear that it was too inflexible (although at least it did not involve residents permits and bays and so would have been a great deal cheaper than the Lewes scheme).    Reviews should be able to cover all problems residents, businesses and visitors are experiencing.  could there not be a threshold of a percentage of people living and working in the area?		No		this would be confusing.		No						Yes		Aggressive driving and speeding no longer seem to be tackled at all.  Speed cameras can't do everything and people know they can get away with it outside the range of a speed camera.  I am daily overtaken when driving at the full speed limit in unsuitable places (eg approaching bends).  We need more resources devoted to motoring offences, and more for local communities afflicted by speeding (i.e. virtually all Sussex villages, Ashdown Forest etc).  Limiting speeds in car design and limiting acceleration capacity would probably help given police resources are stretched.  I have not noticed a great deal of anti-social parking.  People do park on double yellow lines eg Hayward Heath shopping area but the lines are probably unnecessary and it never seems to be dangerous.

		2988172220		47613929		12/20/2013		12/20/2013		212.250.169.17												chapar@hotmail.co.uk		Individual				Yes		As Government reduces it's support to my council they have to find money to provide services from somewhere - so long as charges are reasonable I am content to pay for my parking.		Yes		CCTV cameras also provide security and help me feel safer.  Also I don't see why others should get away with not paying for their tickets when many of us do. Enforcement ensures fairness!		no		No				Agree		As long as the person at fault is awarded the costs - whether a fine is issued in error or the fine is given correctly.		Yes		To encourage prompt payment but it should only be for 7 days.		No		This would just create more bureaucracy and who is expected to pay for it?		Yes		for no more than 10 minutes		No		It should only be used at the end of a paid period.		10 minutes max		Yes		Deal with people who jump red lights, an increasing problem, by putting cameras on at all main road traffic lights.  Parking on pavements should be prohibited as this causes problems for disabled and parents with children in pushchairs.  Selling of vehicles (by businesses) on roads should be prohibited.

		2987414912		47613929		12/20/2013		12/20/2013		82.69.119.121										sian Meredith		siansmeredith@aol.com		Individual				Yes								did not say

		2987346972		47613929		12/20/2013		12/20/2013		2.28.140.243										Dr Anthony Leyshon		kneeman@ukgateway.net		Individual				No				Yes		Should be retained for security reasons only and not used as an enforcement tool		yes		Yes				Agree		Where local authorities have acted unreasonably particularly with reference to the disabled e.g. forgetting to show a Blue Badge even when one is held legally.		Yes		Should be 50%		Yes		All aspects relating to parking and in any one street provided 10% of the residents require it.		Yes		At least 30 minutes.		Yes				20 minutes		No

		2987335148		47613929		12/20/2013		12/20/2013		193.164.114.2										Alex Lewis		alexlewis406@hotmail.co.uk		Individual				No		I currently live in Portsmouth, where every road has convenient free time limited parking (for one/two/three hours), which I understand to be unusual, but is much appreciated.  A few locations in Portsmouth suffer from persistent anti-social parking, of which I have some experience trying to enforce in Brighton and Hove (this is what you ask about in question ten, and what I note in questions two and eight).		Yes		Indeed I do.  When I was working as a parking warden in Brighton and Hove, I repeatedly raised issues with my bosses about the way that we dealt with people as part of our enforcement regime.  The daily scenario was such that we routinely gave fines to people who were decent and had made the effort to park responsibly to begin with.  They were just a few minutes late back to their car.  By contrast, main thoroughfares were routinely obstructed by local business owners (usually hairdressers, takeaways or estate agents) who always parked obstructively and behaved anti-socially towards the traffic wardens when approached by them.  Their attitude was such that they felt that they owned the road at the front of their premisis.  The five minute grace period was routinely abused by the businesses to give the traffic warden some vile abuse, before driving away and parking legally for a short period until the traffic warden had gone away.  I have to say all this, because my bosses called this issue a 'short term parking issue' which could only be dealt with by the use of CCTV cameras.  It was kind of implied from these conversations with my bosses, that because parking enforcement was a commercial enterprise, that a scaleable (and therefore profitable) system was essential when establishing an enforcement regime.  Therefore the solution to my 'fairness to the public problem' could only be solved if and when Brighton and Hove City Council decided to adopt CCTV enforcement for five minute grace period offences.  If CCTV is not to be used for enforcement, then it is essential that council enforcement staff are both adequately trained and empowered to identify and deal with bad behaviour by problem businesses.		did not say		Don't know		I have no knowledge or experience of this aspect.		Agree		It is obvious that councils routinely misuse TPT hearings by contesting appeals that they know that they ought to lose.  This is because they have nothing to lose by losing an appeal, which is just ridiculous.  Normal civil court rules should apply, whereby whoever loses the appeal should pay all costs.  The scenario whereby an innocent motorist  is forced to choose between wasting his/her time attending an appeal hearing, or just paying up because they have other things to do, is just disgusting.		Don't know				Yes		This question slightly puzzles me, because in the only situation that I can recall where Brighton and Hove City Council wanted to remove some double yellow lines and replace them with parking bays (for extra revenue), local residents complained about the congestion that would result, and the plan was dropped.  But in principle, this proposal would appear to encourage good local democracy, and seems like a good idea.  The threshold would have to result from a significant petition from the affected area, which might be a few people in the case of one street, dozens of people for a larger parking zone, or hundreds of people for a town or city.		Yes		This seems like an idea that may make town centre parking enforcement slightly friendlier for those who have attempted to park responsibly to begin with.  It is these sort of people who have to choose between using a town centre or an out of town retail park, and if you think that it might encourage them to use town centres to do more of their shopping, then I think that it is a good idea.		Yes		I say yes, BUT, this does have to be qualified.    I reckon that you're going to get all sorts of responses to this question.  Because of my experience, I would say that parking enforcement should be enforced more smartly, by smarter people.  It should be 'less anal, and more intelligent'.  My response to this question is a combination of my reponses to questions two and seven above.  Grace periods should be offered where they are benefitting genuine and responsible motorists who are choosing between a town centre and an out of town shopping centre.  Grace periods should never be offered in circumstances where people ought to know that they are doing wrong i.e. motorists misusing loading bays meant for goods vehicles, or businesses who routinely park in a pay and display bay at the front of their shop and only ever buy pay and display tickets when they see a traffic warden approaching.  Similarly, businesses that misuse time limited free parking bays at the front of their premisis for their own benefit, when these bays are really meant for the convenience of customers choosing to use their shopping area, should always be fined for even making use of these bays.  When working as a parking warden at Richardson Road in Hove, this problem caused a fishmonger to fear that he was losing trade because of the selfish behaviour of the butcher next door.		Because I keep saying that grace periods ought to benefit those that are choosing between using  a town centre or an out of town shopping centre, it should be set at a time that provides a comparative advantage for the town centre over the out of town shopping centre.  Local areas should be the best judge of this.  My response to the issues in question six should cover this.  I see no reason why grace periods can be five minutes or thirty minutes, depending on the location.		Yes		I am surprised, but very very pleased to see this question here, because of the tone with which the media have been taking regarding this consultation.  I have experiences that I described in question two, where I felt that anti-social parking always went unpunished in Brighton and Hove, while fines were only ever issued to motorists who had attempted to park responsibly in the first place, because 'this is the system'.  Problem areas for anti-social parking were usually kebab shops (both delivery staff and customers), estate agents who thought that the road at the front of their plate glass windows belonged to them, and parents picking their children up from school who would never park on the school zig zags, but still park somewhere similarly dangerous, such as double parking, or parking on a corner.  Therefore parking enforcement should be more behaviour related than it currently is.  From my experience as a parking warden, I suspect that some work could be done with input from the skills employed by Police Community Support Officers, who from my experience, seem to have both the skills and the aptitude to handle these interpersonal dynamics.  The contrast with Council CEOs (my old job), is that they are expected to just walk around and stand in front of cars like idiots.  Some senior heads need banging together, told to get out of their comfy offices, and go out on street and use their eyes and ears to design appropriate systems for the challenges that exist, to be enforced by appropriately trained and empowered staff.

		2987281161		47613929		12/20/2013		12/20/2013		151.225.212.224										Josh		HMGov@latro.co.uk		Individual				No				Yes		If you want to impose fines or penalties on people then this should be done by a person present not through CCTV		yes		Yes		Greater use of common sense!		Agree		If there has to be guidance on imposing penalties then surely there should be clear guidance on awarding costs		No		No, any scheme offering discount for prompt payment discriminates against those who are not in a financial position to make a prompt payment		Yes				Yes				Yes				25% of the allowed parking period with a minimum of 15 minutes. For example, 30 minutes allowed would result in 15 minutes grace. 2 hours allowed would give 30 minutes grace.		Yes

		2986606483		47613929		12/19/2013		12/19/2013		109.152.234.251										F.F.Mitchell		ffmitchell@btinternet.com		Individual				No		Do not seem to use their powers of discretion to cancel PCNs when a reasonable mitigation is submitted.		Yes		Abolition of CCTV enforcement is way overdue !  It is used to generate PCNs for the most trivial of trivial offences. All commonsense has disappeared in the feeding frenzy to get the cash in.		yes		Yes		They need to have power to order councils to cease enforcement when they have illegally issued PCNs.  They also need powers to force councils to repay previously paid PCNs when an appeal has found a breach of law, lack of signs, or other failures that the appeal has  revealed		Neither agree nor disagree		Costs can be awarded to either party. Care is needed to ensure motorists are not discouraged from appealing. The present test seems OK and has worked will over the years.		Yes				Yes		Councils are supposed to review the above when  introducing CPE, yet fail to do so.  There needs to be a mandatory duty to review every 2 years and, (more important) to publish. The views of the public must be sought in any review.		Yes		Off-street as a percentage of the time paid for. On-street similar.   5 minutes minimum		Yes		There needs to be clear law on a minimum time before an offence gives rise to a PCN.		double yellow lines - 5 minutes  single yellow lines - 10 minutes  parking bays paid - in proportion to time paid for 5 minutes minimum  free parking 10 minutes  mandatory 5 minutes time for purchase of ticket or going to a building to collect a permit. Longer if machines out-of-order.		No		the existing penalties are already draconian  in London and swingeing in the rest of the UK. Vehicle removal needs extensive reform of the legislation to prevent  disproportionate actions by councils.  How can payment of a PCN be demanded after a removal ? The PCN is an allegation not an invoice.

		2986338818		47613929		12/19/2013		12/19/2013		90.219.224.191												nnnnnnnnn@yahoo.com						No								did not say

		2986199034		47613929		12/19/2013		12/19/2013		86.176.131.160										d evans		devans001@gmail.com		Individual				No		It is unnecessarily punitive and has a plethora of rules that make people's lives harder and more miserable - let alone are utterly detrimental to business (much to Amazon's advantage).		Yes		Yes this is too intrusive and 'big brother'.  Awful.		yes		Don't know		Yes - I was punished for an offence I did not commit as the CCTV footage did not cover the irrelevant and minor transgression that actually was forced upon me as an evasive manouver.  I would have put my hand on the bible to say I was telling the truth  for that....		Agree		Yes - fighting wrongful issues is costly and time consuming.  It compounds the unfairness.		Yes				Yes		Absolutely - if there is a local consensus to ineffective or restrictive actions they should be revoked.		Yes		Yes absolutely. 15 mins is neither here nor there but can minimise stress and anxiety for parkers.		Yes		absolutely - people get fined for getting change to pay...		20mins		Yes		Police no longer have the power to issue tickets - a car was on the pavement, on double yellows and blocking my drive.  They couldn't ticket him!!!!  There is a world of difference between minor infringements from decent motorists and chancers pushing their luck selfishly.  Go after the (harder to catch?) bad guys and give business a break in the process.

		2985945730		47613929		12/19/2013		12/19/2013		2.30.108.117										Finian Manson		finian.manson@metronet.co.uk		Individual				No		Excssive use of CCTV with major revenues from short stretches of road with nowhere to stop or park near shops.		Yes		A sound move.  Secret cameras spying on one is totally unacceptable.  Using it to raise revenue even more so.		yes		Yes		And award damages and costs to the appellant.		Agree		If the appellant wins they should automatically get costs and damages.		Yes		They should still get the full discount for prompt payment.  Just because they appealed should not stop them doing so.		Yes		Any complaint against excessive use of parking restrictions and revenue raising should be thoroughly investigated if say 20 people complain (unless less than 20 people are affected by it and then a suitable lower number should qualify.		Yes		Too many "parking attendants" and CCTV operators swoop on the minute having been waiting.		Yes		See above.		at least 10 minutes		No		It is difficult to imagine there are any true examples of poor driving or parking that are not caught somewhere.

		2985545288		47613929		12/19/2013		12/19/2013		149.241.101.35										Terence Fenn		t.fenn@dsl.pipex.com		Individual				No				Yes		Abolish it! Local Authorities are using it purely to supplement income and not to keep traffic flowing. They deny this of course because they are blatant liars and cannot be trusted.		yes		Yes		If an appeal is won punitive costs should be awarded agains the Council , sufficient to wipe out their income from at least 100 parking tickets. That would make them much more careful about the manner in which tickets are issued.		Agree				Yes				Yes				Yes				Yes				10 minutes		No

		2985482264		47613929		12/19/2013		12/19/2013		212.219.23.1										Katharine Macann		katmacann@gmail.com		Individual				Yes		With the exception of using CCTV for enforcement		Yes		I would agree with a ban on use of CCTV for standard parking offences, such as stopping on a loading zone. CCTV should only be used for safety related offences that have a significant and instant negative impact on traffic flow.		no		Don't know		Not sure what this means.		Agree		Don't know enough about this to comment specifically, but support anything that makes things clearer		Yes				Don't know		I don't think this should be legislated - all local authorities should have a general duty to listen to its residents and be responsive		Don't know		I don't know enough about how different local authorities enforce overstaying restrictions - if there is a significant problem with lots of authorities taking a zero tolerance, income generation focused approach, then I would support a statutory grace period (5 minutes) for overstaying offences only. However, a regulated grace period would not, by definition, be a grace period. Local authorities should have clear enforcement policies that allow for some discretion, and I would expect all of them to have a short grace period for an overstaying offence as part of their enforadcement policy, but no grace period for an instant offence. There should be a general principle of reasonableness rather than more regulations.		No		See previous comment - local authorities should have policies to support reasonable - not profit driven - enforcement. The key is to encourage some discretion and humanity in frontline enforcement (ie no CCTV enforcement) and staff responding to appeals.		n/a		Don't know

		2985410539		47613929		12/19/2013		12/19/2013		78.151.185.8										Assan Shaukat		assanshaukat@hotmail.com		Individual				Don't know				Yes		This is completely the sensible thing to do.		yes		Don't know				Agree				Yes				Yes				Don't know				Yes				approx 10 mins		Don't know

		2985337057		47613929		12/19/2013		12/19/2013		82.17.208.19										Graham Chambers		gchambers247@gmail.com		Individual				No		To many enforcement officers are acting as a jobs worth.		No				did not say		Yes		But they must be independent.		Agree				Yes				Yes				Yes				Yes				2 hours		Yes		More enforcement of drivers blocking private drives and parking in unauthorised private location.

		2984691670		47613929		12/18/2013		12/18/2013		86.155.3.21										Beryl Stockman		berylstockman@clara.co.uk		Individual				Don't know				Yes		I am totally in favour of the proposal. The use of CCTV for this purpose is sneaky and unacceptable, and there is far too much CCTV everywhere in the first place. The only way to do parking enforcement should be for a warden to physically place a parking ticket on the windscreen.		yes		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		No

		2984391262		47613929		12/18/2013		12/18/2013		86.144.218.24										Robert Pinnock		highlandconstruction.pinnock@gmail.com		Individual				No		When Has ANY Council EVER published ANY prospectus of ANY KIND - BEFORE THE INSTALLATION of ANY Parking Controls ANYWHERE ? This has just BEEN DONE to the Public at large without ANY consultation of ANY KIND - Surely Unlawful and Definitely Un Democratic. WHY do 'Management Companies' take a larger percentage of Revenues then do Councils themselves WHY? WHY? WHY?		Yes		The use of CCTV for this purpose is intrusive and arrogant  and has never been mooted or proposed to the General Public AT ANY TIME prior to its instigation and is therefore Unlawful		yes		No		There should be no need for Appeals. All Parking, except of course that which causes a potential hazard, should be Free.		Neither agree nor disagree		As Above				As Above		Yes				No		The Public should not have to PAY any organisation any sum of money to be allowed to go about their lawful business. The practice of fining people with the ultimate threat of vehicle confiscation is a form of Hostage Taking.		No		As Above.		As Above		Yes		Upon an individual passing their Driving Test. They should be Bussed as a group to a facility used for Crash Testing, securely harnessed in a vehicle with protective clothing and headwear and under professional supervision crashed into a 20 ton concrete block at 15 MPH. This will teach them what IMPACT means. I guarantee that within 3 months, road casualties will plummet and the motoring public will have learnt in no uncertain terms what it means to drive and park with due care and consideration for others.

		2984305318		47613929		12/18/2013		12/18/2013		94.12.201.60										Gill King		gill.king67@gmail.com		Individual				Yes		Why do motorists always complain, trying using public transport, they would have something to complain about it is both inconvenient, extremely expensive, and probe to failure.  If you break the law you pay the fine, not motorists it is always someone else's fault.  They tell the police they should be doing something useful, they are.  The Police are trying to save motorist's lives, educate motorists, and try to get motorists to obey the laws, but of course they are motorists, why should then?  Why should car owners have the right to bring their cars into town, what about people on public transport, they often find they have a bus once a week, how about using the fines from motorists to pay for better bus services.  If motorists cannot read or understand yellow lines, laws, speed limits, perhaps they should have their licences taken away.		Yes		Don't.  Motorists will ignore any parking rules, if the CCTV cameras are taken away, the situation will become worse and worse.  Motorists are respectors of no one and nothing.  How many times do you have to go onto the pavement because a motorist thinks it is their god given right to park on the pavement.		no		No				Neither agree nor disagree				No				No				No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.		No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.				Yes		Stronger and higher penalties for motorists.

		2984284125		47613929		12/18/2013		12/18/2013		82.41.75.199										Stuart Gray		stuart_c_gray@yahoo.co.uk		Individual				No		My impression as a long time residence of the London Borough of Kingston is the parking enforcement is hugely overzealous disproportionately falling on local residents who are charged high fees to use local services and tiny infractions are punished with large fines completely out of proportion to the offence. The town centre on a Saturday is also very unpleasant with large volumes of traffic wardens roaming and punishing people who are trying to spend money in the shops and restaurants.		Yes		CCTV should not be used for parking enforcement nor should mobile cameras in council vehicles driven around the borough with the purpose of fining residents by filming usually very minor infractions.		yes		Yes				Agree		I think motorists who use adjudicators should be able to do so without fear of costs. It should be a free service paid for from other parking fines. The state has unlimited resources and the only way to balance this is to allow free appeals.		Yes		50% discount for anybody using appeals to reflect the time and cost the individual incurs dealing with the often poorly administered parking regimes. This can be reviewed if after say 5 years the councils can prove the standards of the parking services are at least fit for purpose. For example in Kingston the office is only staffed Monday to Friday so if there is problems with traffic pay machines on a Saturday which is often the case especially when it rains then you have to not park as traffic wardens will ticket you even if they know the machines are broken. Its crazy and nobody is accountable.		Yes		But only to reduce or remove fees. Councils should now be forced to freeze all charges and penalties for at least 25 years to allow inflation to catch up with the huge increases that have been levied over the past 20 years or so.		Yes		At least 1 hour		Yes		These are minor infractions and we need to look at the big picture and the damage these silly rules do to local trade and the bad feeling it creates to residents who are paying huge council taxes that have risen hugely in the past 10 years. Grace periods need to be introduced of at least 1 hour and free parking permits offered to local residents.		1 hour.		No		The laws against motorists are already far far too much. We need to make life easier for local residents to access the local facilities paid for via their council taxes which have risen steeply in the past decade. Remove rules and regulations against motorists and make life easier for everyone,

		2984191260		47613929		12/18/2013		12/18/2013		81.97.123.63										Antony Watson		tony7t2@yahoo.co.uk		Individual				No								did not say

		2983940826		47613929		12/18/2013		12/18/2013		5.150.93.254										Tom Davis		tom.davis@merton.gov.uk		Individual				Don't know		I do not drive so have not experienced the parking enforcement in Lambeth, where I live.		No		Usage should not be banned entirely but local authorities should be made more accountable and be required to justify the use of CCTV instead of a foot patrol. The government must recognise that there are some situations where it is not practicable for foot patrols to issue PCNs, either for safety reasons or because drivers are likely to drive away before the officer can start issuing a PCN. A prime example of this would be the contravention of parking on school entrance markings. As parents usually stay in their vehicle it is very easy for them to avoid a PCN by driving away. Enforcing these locations with fixed CCTV cameras is far more efficient.		no		No		Adjudicators already bend the rules to allow appeals, e.g. allowing appeals that do not fall under any of the statutory grounds. Adjudicators should be wholly independent and should not be seen to be acting in favour of either party to an appeal.		Neither agree nor disagree		Costs should not be awarded in most cases but if any changes are made it must work both ways - the council must also be able to request costs against appellants. Again, the adjudication service must remain independent.		No		This would be disastrous. If motorists were offered a discount at appeal stage they would have absolutely no reason NOT to appeal against a notice of rejection. Currently less than 1% of PCNs issued in London are referred to PATAS. Offering a discount at PATAS would mean that the vast majority of motorists who received a Notice of Rejection would simply fill in the appeal form in order to get their 25% discount, regardless of whether or not there was any merit in their appeal. This would massively increase councils' workloads, as they would need to recruit more staff to deal with the increased number of appeals. It would also encourage some motorists who would otherwise pay the penalty at the discounted charge to continue to appeal instead. With the additional staff and increased number of cancelled cases it is likely that this would cost some councils in excess of £1million each year, money that is used to fund the concessionary travel schemes.		No		There is already a formal process for reviewing CPZs, opening this up further would, again, create a huge workload for the local authorities, who would be required to respond to every report.		Yes		most authorities already offer 5 minutes, no harm in formalising and standardising this.		No		yellow lines are there to stop congestion and letting people park on them would cause more problems than it solved. similarly, loading bays are vital for the high street economy, which the ministers claim to be trying to help. a grace period in these bays would delay deliveries and cause further congestion		n/a		Yes		There should be provision for authorities to take further action against motorists who recieve lots of PCNs, such as penalty points on their licence

		2983937254		47613929		12/18/2013		12/18/2013		84.13.16.154										Martin Eley		Cool _kid1989@hotmail.com		Individual				No		I had many parking tickets whilst still sitting in my car waiting for someone when signs are unclear or restricted by time limit that's not shown		Yes		I think parking should be down to a enforcement officer, not caught by camera that you cant see, at least officers can tell when you are still in your car and ask you if it does block or your not aloud to park instead of making judgment on an image captured		yes		Yes				Agree				Yes				Yes				Yes				Yes				I think 5 minutes after should be aloud		Yes

		2983847489		47613929		12/18/2013		12/18/2013		86.177.8.205										Jonathan Mangham		jm@mangolondon.com		Individual				No		No, I consider it to be a thinly veiled revenue generator enforced by underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.		Yes		As per my previous comment I consider cctv enforcement to be a thinly veiled revenue generator using underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.  Fair parking enforcement is what traffic warden used to do in advising drivers still in their vehicles that they couldn't park/wait where they were doing, not sneaking a photograph from a great distance and issuing a fine by post		yes		Yes		Yes, and common sense to applied in assessing them		Neither agree nor disagree				Yes				Yes				Yes		Yes. All too often the 'parking enforcement officer' are practically waiting for a ticket to expire so they can issue a fine.		Yes		Yes, it's called a common sense based approach		5 minutes		Don't know

		2983799801		47613929		12/18/2013		12/18/2013		93.93.220.198										Nick Craft		n.craft@southkesteven.gov.uk		Individual				Yes				Yes		This is not needed		yes		No				Disagree				No				No				No				No				Should not be allowed as it will cause more complaints.		No

		2983727787		47613929		12/18/2013		12/18/2013		86.177.202.192										Mr Gareth E Tattersall		getattersall@hotmail.co.uk		Individual				Yes		If the signs and notices are there then there really is no excuse if you get a ticket. If you have a genuine reason for not getting back in time to move your car this will be covered by the appeals procedure,so long as you provide credible proof. Stop watering down the legislation and enforce it fairly.		Yes		Keep them (CCTV) what is the problem if you are law abiding the cctv footage should back up any complaint you have in a dispute. Removing CCTV will just mean the majority who abuse parking regulations will do so even more. the days when people respected regulations and abided by them are gone due to the  lack of  moral guidance from the politicians.		no		Yes		they should be a system that allows adjudicators to examine all aspects of an appeal and get the costs back for the appeal from the wrongful claimant.		Disagree		they should have the right to award costs in all cases as they see fit . the discretion should be theirs.		No		you lose you pay plus cost. this may stop people making unsuitable claims and wasting public servants time. they may be more careful about sticking to the rules regarding regulations next time.		Yes		If the area has a significant switch in use,IE from predominantly commercial to residential or vice versa. If there are dramatic changes to an area and a review would assist in regeneration of an area.		No		the times are clear.where would a grace period lead, i was onlt 3 mins over and my ate who was 15 mins over was not issued a ticket ect. the time is the time dont confuse the issue. if there is a dispute appeal.		No		as above		no grace period this would be accepted as normal. ie 2 hrs plus 5 mins. we would have a situation the same as speeding motorists who believe a few miles over the limit at night in a well lit are is OK.		Yes		more rigorous enforcement and charges when the case is proved, to recover the costs of all officials involved, police ,traffic wardens removal vehicle etc

		2983621173		47613929		12/18/2013		12/18/2013		194.116.198.185												james.white111@gmail.com		Individual				No		Parking on pavements goes unpunished		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Yes		A nationwide ban on pavement parking. Blocking the pavement means that pedestrians (such as guide dog owners) can be forced out into the traffic).

		2983522399		47613929		12/18/2013		12/18/2013		90.220.127.21										Charles johns		mumdad-1945@hotmail.com		Individual				No		Having conned the 'residents' into paying for 'permits' motorists  in local towns are forced into pay to park run by the council or their agents		Yes		About time		yes		Yes		Brighton charged me because the permit was on the 'wrong' side of the car.		Agree				Yes				Yes		Unnecessary restrictions such as ALL time school  restrictions, town parking . 50% of the post code area petition		Yes				Yes				30 minutes		Yes		Too close to a junction ,

		2983490173		47613929		12/18/2013		12/18/2013		109.158.211.106										Phil Norton		motardanglais@gmail.com		Individual												did not say

		2983451825		47613929		12/18/2013		12/18/2013		86.161.157.87										Stuart Feltham		parkingsurvey@datadiffusion.co.uk		Individual				No				Yes		This is an excellent proposal. Remote enforcement is inflexible, unfair, and does not take into account mitigating circumstances.		yes		Yes				Agree		Cases brought where the council is quickly found to have had no grounds to have issued a penalty should result in full costs being awarded to the apellant.		No		It should be the same discount as if they had paid within the first 7 days etc...		Yes		Effectiveness (or not) of the charges, effects on commerce, etc...		Yes				Yes		Commercial vehicles should be given a statutory time to unload. In many areas, markings and restrictions leave NO choice but to break the law in any case.		20 minutes		Yes		More action towards genuinely antisocial acts, which will require more than CCTV and parking wardens.

		2983403934		47613929		12/18/2013		12/18/2013		80.194.162.13										Christopher Wynne		jdee984@hotmail.com		Individual				No				Yes		it is not fair as often there extenuating circumstances, very often it is just means to make more money at the expense of the already hard pushed motorist by greedy councils who see it as easy money		yes		Yes				Agree				Yes				Yes				Yes				Yes		its not always possible to offload or load in a fixed time each item is different and not always uniform in size or weight for example		flexible according to each situation, as a rough guide maybe ten or fifteen minutes?		Yes		removal of persistent vehicles and heavy fines for individuals who blatantly flout the rules.

		2983396616		47613929		12/18/2013		12/18/2013		85.255.233.119										sameer sheikh		sameer.sheikh86@live.co.uk		Individual				Yes				Yes		Keep cctv dont ban it		no		No				Agree				No				Yes				Yes				Yes				5min		Yes

		2983394569		47613929		12/18/2013		12/18/2013		80.5.88.48										Foyce Ali		bada@yahoo.co.uk		Individual				Yes				Yes		They shouldn't		no		Don't know				Agree				Don't know				Yes				Don't know				No				1 minute		Yes

		2983372876		47613929		12/18/2013		12/18/2013		92.23.167.196										Peter Wilcox		peterwilcox88@hotmail.com		Individual				No				Yes		It should cease, it is an infringement of privacy.		yes		Yes				Agree		Where they are reasonably satisfied that a person was ignored.		Yes				Yes		A petition of 100 people.		Yes				Yes				20 minutes		Yes

		2983371612		47613929		12/18/2013		12/18/2013		85.255.233.119										Shoaib patel		shoaib89@msn.com		Individual				Yes				Yes		CCTV should not be banned, it helps traffic flow and saves childrens lives. I am totally against banning cctv, Eric pickles probably got a ticket himself and thats why hes furious and trying to ban it when the cars and lamp post cameras do a great job... Replacing them with wardens is a very bad idea.. Drivers if they stop parking illegally then they shouldnt have anything to complaimt about. CCTV is all about safety.		no		Don't know				Neither agree nor disagree						What for? They got caught parked illegally why reimburse them?		Yes				Yes				Yes				5mins is more than enough		Yes

		2983311332		47613929		12/18/2013		12/18/2013		81.133.98.187										matthew clements		mdc124@gmail.com		Individual				No				Yes		CCTV should be used for public safety and not for revenue generating activities.  this also applies to the new 'super gatso' cameras which should be used to curb dangerous activities but not minor transgressions		yes		Don't know				Neither agree nor disagree				No				Yes				No				No		at the start of p&d in busy areas councils should be open to genuine claims of up to 10 minutes				Yes		The standard of driving should be improved, people genuinely abusing the system should be punished.  The UK should not use motorist for revenue generation

		2983296686		47613929		12/18/2013		12/18/2013		2.98.133.117										robert wilson		r.wilson321@hotmail.com		Individual				No		I'm a private hire taxi and I was given a PCN for dropping a fare off in a recessed  bus stop on a busy road at 01.15 in the morning, it was the safest place to stop and let my fare get out, so now I have to stop on double yellow lines and cause a obstruction		No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				between 5 and 10 minutes should be plenty		Yes

		2983292258		47613929		12/18/2013		12/18/2013		217.10.137.146										Mark Goodge		mark@good-stuff.co.uk		Individual				Yes				Yes		This change, if made, should apply to all parking operators and not just local authorities. It would be invidious for private parking operators to be able to use CCTV to enforce parking restrictions while prohibiting public bodies from doing so. Legislation regulating parking should, as far as possible, seek to be provider-neutral.		did not say		Yes				Agree				Yes				No				No				No						Yes		Greater priority needs to be given to enforcing parking restrictions in places where they serve an important purpose in facilitating the free flow of traffic. In particular, steps need to be taken to prevent the casual disregard of parking restrictions by delivery drivers who see no problem in blocking a busy street or cycle lane.    I would recommend that legislation is introduced allowing a form of "totting up" for parking offences, with the operators of commercial vehicles - not just the drivers - being liable for rising penalties after multiple offences.

		2983292061		47613929		12/18/2013		12/18/2013		86.179.68.118										Michael Coates		michaelhcoates@btinternet.com		Individual				No				Yes		The use of CCTV as the main source of evidence  is unfair and allows for little if any discretion.		did not say		Yes				Agree				Don't know				Yes				Yes				Yes		I think it is especially important for motorists to have a 30 minute free parking area to encourage the use of local smaller shops		30 minutes		No

		2983283020		47613929		12/18/2013		12/18/2013		94.8.141.209										Janine Davies		muttsandmules@aol.co.uk		Individual				No		There is no flexibility to allow for mitigating or extenuating circumstances. Less parking availability for short-term parking, increased taxi bays which are not used, town regeneration limiting or removes street parking outside shops		Yes		They should be removed completely		yes		Yes		There should always be a grace period applied as well as allowing for extenuating or mitigating circumstances		Agree		Any circumstances should be considered		No		I believe it should be a lot higher discount, and also removed if admitting there were circumstances out of their control but not within the extenuating circumstances allowance		Yes		There are yellow lines in very silly places in our borough, yet none where they really need to be.  If one person contacts the council, it should be reviewed within a 4 week period.		Yes		This should already have been implemented since parking fee's were first established.   It is absurd there is no grace period as you cannot foresee events which may limit your time to get back to your car, such as queuing at busy times to get back into the car park, or trying to pay for your ticket		Yes		It should be on ALL parking restrictions, whether paid or free zones		15 minutes		Yes		As more motorists are on the roads, the level of drivers respect for other motorists and pedestrians are declining rapidly. I would welcome all such drivers to be issued with warnings and action for putting safety of others at risk

		2983160232		47613929		12/18/2013		12/18/2013		82.69.50.176										Jim Curry		misc000@gmail.com		Individual				Yes				Yes		Why ban CCTV for parking enforcement? This just looks like a sap to the motoring loby.		no		Yes				Neither agree nor disagree				Yes				No				No				No						Yes		Motorists have an overweening sense of entitlement at the expense of all other road users. Enforcement should prioritise vulnerable users at the expense of motorists. Motoring, even when conducted within the current law is, in and of itself, the most antisocial activity on our streets. The attitude of motorists is one of being "top dog" at everyone else's expense. This view needs to be reversed. Strong enforcement is one way of demonstrating this.

		2982598029		47613929		12/17/2013		12/17/2013		80.2.69.227										Simon  McLeod		simonmcl@hotmail.com		Individual				No		The local authority is over zealous and uses PCNs as a cash generator to make up the budget deficit.  PCNs are issued where no RTO is in force or the wording is incorrect		Yes		I received a PCN for parking in a disabled bay and 'not displaying a valid blue badge' but the camera was at the rear of the car and would never see anything displayed in the windscreen		did not say		Yes				Agree		If it is clear that the PCN should never have been issued and it was originally appealed at the local authority but they rejected it, eg parked in a loading only bay which is restricted to a wait of 20 minutes but the PCN is issued after being parked in this bay for 2 minutes. It is clear that no contravention took place and the PCN should not have been issued		No		If they lose an appeal they should be given the same 50% reduction they would receive at the initial issue of the ticket.  To do anything else would be to penalise a motorist for standing up for his rights and seeking legal clarification.		Yes		Residents only zones should be challenged as local authorities create them without consultation so they can then issue charges to the residents, even when the parking is in a private car park.  If yellow lines affect trade and allowing parking for a limited period does not affect traffic flow then lines would be reviewed		Yes		It seems that enforcement officers use a variety of devices to 'time' how long a driver has been parked.  PCNs are issued when officers state that drivers have parked for one minute over the time paid for.  This seems to be based on the officers watch and not GMT.  ALL devices should be timed centrally so that the machine time is the same as the officers hand held unit time		Yes		Grace periods should be applied if the 'permitted time' is realistically insufficient, eg has to park in a loading bay but due to bollards and pedestrianisation, the loading/unloading takes 30 minutes but the bay is restricted to 20 minutes because the planners did not take city plans into account		10 minutes		Yes		parking in disabled bays when not disabled or displaying a badge when the disabled person is not in the car should be made a criminal offence.  This to apply to supermarket and private car parks as well.

		2980893135		47613929		12/17/2013		12/17/2013		85.90.44.4										Ian Tilsley		itilsley@yahoo.co.uk		Individual				No				Yes		They should NOT abolish CCTV cameras.    They should increase the number of CCTV cameras.		no		No				Disagree				Yes				No		Only residents or resident businesses.    Not businesses where the beneficial owner is not resident in the town.		No				No				0 minutes		Yes		More cameras  more wardens  more police  higher fines  persistent offenders to have driving license revoked and car crushed

		2979100155		47613929		12/16/2013		12/16/2013		176.24.123.164										Cllr Ian Potter		i.potter@poole.gov.uk		Individual				Yes				Yes		Stupid, if people park illegally they should get a ticket. I assume you want parking everywhere, the reason there are loading bans etc is for road safety and to keep traffic moving. Also if we get zero money from parking, no Council Tax rise allowed, lower money from Government are you determined to shut down Local Councils?		no		No		It seems some appeals panels might not fully understand all the laws.		Agree				No		Possibly a 25% increase for wasting time, dependent on appeal.		No		They should speak to there Councillor and see if its appropriate that way.		No		why put in a statutory time, common sense should prevail.		No				no, common sense only nothing in law, if you say 5 minutes someone will argue for 6, then 7 and up it will go.		Yes		Parking on pavements should be illegal, limiting the engine size for new drivers like you do for motorbikes, eg nothing over 1000cc before 21years old and/or 3 years of driving, which ever longer, no modifications during time also. More in-depth driving test to ensure most conditions are covered properly.

		2978617175		47613929		12/16/2013		12/16/2013		212.74.97.205										John Tyler		trt1933@hotmail.co.uk		Individual				No		CCTV is being used as an income generator rather than for inforcement purposes. My personal experience includes a work colleague being sent a penalty notice for passengers allighting from her car while she was stuck in stationary traffic at the approach to a zebra crossing.		Yes		Should be allowed only in areas where it is impractical for anything other than CCTV to be used for enforcement.		no		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Don't know

		2978558221		47613929		12/16/2013		12/16/2013		91.216.181.45												jkhjkaf@jhjhf.com		Individual				Yes				Yes		This is very silly. LAs should have the best and most efficient tools. If you want a cap on enforcement, then change the rules and LAs will follow the rules. Just dont remove tools for efficient working, and stop beating up public servants who are simply working within the laws that the Government made.		no		Don't know		They already do have this power		Agree		Where a LA has acted recklessly or wilfully wrongly. Not where it has made a mistake.		No		This completely undermines the discount purpose of encouraging payment to reduce the costs for public authorities.		No		No. LAs cannot afford to do this now, let alone in a year or two when they will have even less money and fewer staff. If Government wants this provision, fund it.		No		I don't know of any LA that doesnt allow this anyway. Set National rules and then please stop beating up public servants who are simply working within the laws that the Government makes.		Don't know		If there are not already national guidelines there should be. Once they are in place the government and politicians should stop beating up public servants that are just implementing the Government's rules.		Whatever the Government wants, just set the rules and then support public servants that are asked to enforce them.		Yes		STOP UNDERMINING THE REGIME THAT IS SET UP AND PRESCRIBED BY WESTMINSTER. THEY ARE YOUR RULES, AND IF YOU DONT LIKE THE RULES CHANGE THEM AND ACCEPT THE CONSEQUENCES. JUST STOP SCAPE-GOATING LOCAL AUTHORITIES

		2977299003		47613929		12/15/2013		12/15/2013		212.250.169.17										chris wilson		c.wilson.gov.uk		Individual				Yes				Don't know				did not say		Yes				Agree				Yes				Yes				Yes		Possibily, but depends on length of 'grace period'		Yes		As above				Yes		more enforcement for persistent offenders

		2976198194		47613929		12/14/2013		12/14/2013		92.6.46.156										John Day		jdaybrookmill@aol.com		Individual				Yes		Herefordshire Council was one of the first to decriminalise and they operate a sound enforcement policy		Yes		I support the proposal to abolish the use of CCTV cameras for parking enforcement.  The system put the "offending" motorist at a big disadvantage when considering an appeal and this has resulted in a number of miscarriages of justice.		yes		No		The current powers are adequate and, in my view, they are being applied reasonably by the adjudicators		Disagree		Current rules are adequate		No		No - they have clearly broken the rules and this has been upheld by the adjudicators.  We must remember that the vast majority of motorists obey the rules and support the enforcement of the TROs - they are  adversely affected by the small minority who flout the rules and park indiscriminately.  We must NOT lose sight of the majority and pay too much attention to the minority who offend and are most vocal.		No		No - this will place a significant financial burden on LAs at a time of severe budgetary constraint.  Having siad that, I believe it is important that LAs review their TROs on a regular basis.  When undertaking parking studies for LAs I have frequently come across situations where the reason for the imposition of a TRO has long since ceased to exist - e.g. due to a redevelopment - but the TRO remains.  Perhaps LAs should be required to develop/publish a rolling programme where all TROs are reviewed over a five year period.		Yes		In principle yes and many LAs do this already.  A five minute period of grace would seem reasonable.		No		Definitely NO.  Such a policy would lead to all sorts of enforcement problems and confusion.  It would potentially lead to increased congestion - precisely the reason for the TROs in the forst palce.				Yes		Dealing with repeat offenders.  There are a small number who amass large numbers of PCNs.  Perhaps a policy of confiscation of the vehicle if more than 10 PCNs were issued in a calendar year would deter these people!?!?

		2976077625		47613929		12/14/2013		12/14/2013		176.25.214.154										Abbas S. Nia		abbasnia@gmail.com		Individual				No				Yes		I strongly believe the Government should go ahead and totally abolish the use of CCTV cameras for parking enforcement.		yes		Yes				Agree				Yes				Yes		Regular review of the yellow lines as well as visitors parking provision and charges.		Yes				Yes				Up to 10 minutes is a reasonable grace period in for most circumstances..		Yes		Absolutely.

		2975382513		47613929		12/13/2013		12/13/2013		95.147.235.29										Simon Goff		samj@maddisongoff.wanadoo.co.uk		Individual				Yes		The law is clear and if the law is broken it must be enforced in the same way other laws are enforced.    The enforcement of parking helps keep traffic moving and pedestrians safe.		Yes		CCTV cameras help local authorities to enforce the law on parking in the same way that they prevent shop lifting in shops, anti-social behaviour on trains, cars driving off garage forecourts without paying for fuel and help the police to catch criminals.    The government needs to be consistent in use of CCTV.    CCTV is very helpful in preventing unsafe parking around schools, busy junctions etc.		no		Don't know		I don't know what they do. But it is simple. If the law has been broken the penalty must be paid.		Disagree				No		No. The discount only applies if they pay without quibble.    If motorists loose and appeal the parking fine should paid in full together with the costs of the appeal		No		Local residents and firms are already represented by their local councillors in a democratic system.    Local residents, left to their own narrow interests extend restrictions on parking such as residents only schemes around hospitals and football grounds. The public highway is for all to use.		No		The times are clear, if someone pays an hours parking then that is the period they are entitled to park for and no longer.    If the government introduces a grace period for parking fines, then it should introduce grace periods for non-payment of tax		No		No. it is simply not logical.  People should pay for the period that they want to park				Yes		Put points on the licence of drivers who park on double yellow lines, zig-zags, pedestrian crossings, etc.

		2975090553		47613929		12/13/2013		12/13/2013		195.59.5.195										Graeme Hodgson		Graeme.Hodgson@Cumbria.Police.uk		Individual				No		It concentrates enforcement officials at commercially viable times and locations and not necessarily to deal with the problems, eg HGV parking in residential and Industrial estates.		Yes		Why?  If technology makes the identification of offences easier and more effective why get rid of it?		no		No				Agree		Transparency is good.		No				Yes		Loacal accountability		No		It's a bit like speed limits, if you say there's a 10 minute grace period then people take it for granted and expect to be let off up to the end of the grace period, so that then begs the question, does the grace period get a grace period.  If there's a time limit then that's the limit, not a target time!		No						Yes		Sufficient Police Officers to deal with the problem as far as driving/cycling offences are concerned.  Parking controls could also come under Police business and we could have special officers with yellow bands on their hats and call them Traffic Wardens.

		2974436586		47613929		12/13/2013		12/13/2013		212.250.169.17										cllr ann stribley MBE JP		a.stribley@poole.gov.uk		Individual				Yes		costs outweigh the returns		Yes		totally unreasonable - careless parking can block whole areas and make major routes impassable.  you might as well get rid of virtually all traffic regulations, unless Governemtn is expecting the police to take over enforcement once again.		no		Yes		If there are sound reasons for inappropriate parking - an emergency for example		Agree		in cases of genuine essential reasons for inappropriate parking		Yes				Yes		need and effectiveness of the regulations - but LA should not necessarily have to bear the costs - this is something Government should fund or those asking for the change.		Yes		Sometimes people get "held up" by reasons outside their control - apply common sense		No						Yes		retain camera cars to enable appropriate enforcement - without that the anti-social parking will simply get worse

		2974243521		47613929		12/13/2013		12/13/2013		194.70.60.4										Tim Whelehan		twhelehan@btinternet.com		Individual				Yes		Should be enforced more rigorously especially around primary schools - children are being put in danger by drivers pulling up on pavements. It's a complacent approach to road safety and limits children's ability to get to school independently.		Yes		Councils should have freedom to use CCTV if that's necessary to ensure road safety and enforce the law.		no		No				Neither agree nor disagree				No				No				No		Grace periods perpetuate the idea that parking restrictions are an unfair imposition instead of a necessary way of ensuring balance between the needs of drivers and other users and residents of urban areas.		No		See comment above - grace periods will just undermine respect for the rules.				Yes		All illegal parking is anti-social. Government should ensure parking policy is considered as part of wider strategies aimed at reducing car use. It should be easier for councils to take special measures to restrict parking around schools. On driving in general, the law needs to change to ensure that drivers who kill and injure pedestrians and cyclists are always held accountable - manslaughter charges should be possible.

		2972218524		47613929		12/12/2013		12/12/2013		62.25.109.195										Jamie Hassall		jamie.hassall@sky.com		Individual				Yes		Parking is clearly signed and there are a number of payment option available.		Yes		Catching people with CCTV is cost effective and encourages good parking behaviour. Removing it could lead to increase fines to pay for the additional man power to enforce it.		no		Yes		If any enforcement takes place it needs to be fair and the public needs a means to test and challenge.		Agree				Yes				Yes		Provision of parking and non parking areas, charges and fines.  There should be a review on every new scheme and every 5 years on the existing one.		Yes		Schemes should not be a punishment but should encourage people to pay.		Yes		People should pay for using parking where required.  Overstaying on single yellow and loading restictions could have an impact on the wider community and so a grace period should not be given.		30 mins		Yes		More removal and crashing of cars.

		2972058492		47613929		12/12/2013		12/12/2013		212.250.169.17										Mrs Carol Evans		c.evans@poole.gov.uk		Individual				Yes				Yes		It is unfair that those who park illegally especially out side of schools should be able to do so without fear of penalty.		no		Don't know				Neither agree nor disagree				No				Yes		If  circumstances change.		Yes				No				10 minutes		Don't know

		2971923925		47613929		12/12/2013		12/12/2013		194.116.198.185										Laura Lane Clarke		lauralaneclarke@rocketmail.com		Individual				No		I find that it is far too common that cars are parked on pavements blocking the way through.  Today, I found BT parked on the pavement and a lady on a scooter trying to get by but found it impossible.		Yes		What will they be doing to replace this?  Will there be more enforcement officers?		did not say		No		You are either doing someting right or something wrong		Neither agree nor disagree				No				Yes				Yes				Yes				30 mins		Yes		It should be against the law to park on pavements

		2971858765		47613929		12/12/2013		12/12/2013		2.125.76.47										Thomas Phillips		thomas.p.phillips@gmail.com		Individual				Yes				Yes		This is a bad idea. Parking restrictions should be enforced.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		More speed cameras, more focus on motorists who jump red lights, more focus on anti-social parking, all bike lanes should automatically be equivalent of double yellow lines.

		2971123227		47613929		12/11/2013		12/11/2013		146.90.174.156										Roger Lancaster		roger_lancaster@live.co.uk		Individual				Yes								did not say

		2971075662		47613929		12/11/2013		12/11/2013		91.125.237.33										Stephen Down		surveymonkey.parking@getdown.org.uk		Individual				Yes				Don't know		I have no idea what 'yes' and 'no' mean, because the question you have asked doesn't relate to the first sentence. The answer "yes" would indicate that I have a view, but wouldn't tell you whether I agree or disagree with the government's intention. Please, put a modicum of effort into getting these questions right, you've fucked this up before, it isn't difficult.		did not say		No				Neither agree nor disagree				No				Don't know		I don't like the words "require" and "threshold", because it can lead to repeated and vexatious requests. Councils that are in touch with their communities will respond to what they want anyway, and councils that need to be "required" to act can easily ensure the outcome of the review gives the answer they want.		No		It's the thin end of the wedge. If you allow 5 minutes grace then someone who pays for an hour has actually paid for 65 minutes ... and then they will want 70 minutes, and then 75. There will always be people who are just over the line, wherever it is set ... much simpler to have a clear cut-off that 1 hour means 1 hour. Also saves any confusion over council-run and privately-run car parks.		No		No. It's simple. If you overstay what you've paid for, you pay the price.    I would also like to see more use of free short-stay parking, eg 15 minutes free (no return within 1 hour), as you often end up paying for an hour even if you only want a few minutes.    I would like to see more car parks run as "pay on exit" to avoid drivers having to guess how long they are going to be and running the risk of overpaying or underpaying.				Yes

		2970687065		47613929		12/11/2013		12/11/2013		82.20.144.148												vlad@inbox.ru		Individual				Yes								did not say

		2970599515		47613929		12/11/2013		12/11/2013		62.254.173.13										Peter Margrave		peter.margrave@yahoo.co.uk		Individual				Yes		If you do not break the rules clearly you will not be fined. If you are incapable of not understanding that then you should not be behind a wheel of a car. Parking on yellow lines to nip into a shop causes traffic to stop, puts pedestrians in danger and is clearly wrong. If your speeding you accept that you might be caught and fined, where is the difference!!!		Yes		CCTV vehicles should be allowed to enforce parking. Unless you can magically find hundreds of thousands of new CEO's and give local government the resources to pay them how on earth do you expect the council to get to the hundreds of schools, bus stops, zebra crossings, cycle lanes to ensure safety. This consultation clearly is not about safety, it is about popular policy only. If you dont park illigally then you will not get a fine. I dont mind CCTV because I dont park incorrectly.		no		No		They have discreation and use it regually		Agree		I would also argue that if costs are awarded to the individual then it should also be granted to council's		Yes		If payment was made within 2 weeks of the decision		Yes		Possibly however, councils have fewer staff, less money and who will pay. Perhaps if they wanted to do this they should contribute towards the cost		No		Most council's do this already,		No		Why. You want to encourage turnover to get people to shops, yellow lines are there to help free flow of traffic and safety, not to allow people to nip into a shop, which causes massive issues		No - See above		Yes		ANPR camera's should be allowed into council car parks. They work well in private ones like airports.

		2970216324		47613929		12/11/2013		12/11/2013		82.4.222.180										Andy Boal		andy@andyboal.co.uk		Individual				Yes		It is enforced inadequately - there are too few parking attendants to cope with urban clearways, with resulting congestion, while parking over the time limits is policed too lightly.		Yes		If those carrying out enforcement can be relied on to act fairly, CCTV should hold no fear for a law-abiding motorist.  Perhaps signs could be erected stating that enforcement was carried out by CCTV in a given area.		no		Yes		Yes, but the adjudicator should have to state in each appropriate case why the local authority was so unreasonable that the appeal should be allowed.  Precedents can be a bad thing.		Agree		If the adjudicator considers that any costs incurred by the appellant were necessary AND that the local authority was unreasonable in letting the case go to the adjudicator, ie a reasonable person could have reviewed the evidence and withdrawn the ticket earlier.		Yes		Very much so.  I would suggest that the 7 day period come into play twice: once when the authority reconsiders the ticket, and once when the appeal is heard.  If someone withdraws their appeal before it is heard, they should not necessarily benefit from the extra time - perhaps the adjudicator should also have the discretion not to permit the discount?		Don't know		I think it needs to be handled carefully.  Double Yellows should be reserved for places where parking would cause danger and inconvenience to moving vehicles, while parking provision and charges need to reflect the need for shoppers to park while off-street parking does not encourage commuters to park on-street for free.		No		Not by regulation, but it should be specified in the guidance, and the adjudicator should nearly always allow appeals where a ticket is issued within a few minutes of the expiry time, on grounds of "de minimis"		Yes		On free parking bays and at the start of pay and display, yes (subject to my comments above re regulations vs guidance), provided that in the latter case a car driver has time to go and pay.    In Loading Bays, I think there needs to be a little flexibility.  I believe in some areas an attendant has to wait a certain amount of time, possibly 15 minutes, before they can issue a ticket because loading isn't actually taking place.  Single yellows should not have that discretion, as they are usually in places where traffic flow would be impeded during the working day, but have limited impact in the evening.		A few minutes.  In the case of free bays, it usually won't matter unless an attendant observes a driver parking.		Yes		Better enforcement of urban clearways, drivers occupying multiple spaces, drivers occupying disabled bays, better (and cheaper) park and ride facilities, and also making it easier to pay for parking - different authorities do this in different ways via ParkMobile etc, so that someone driving to multiple places may have to be set up on as many electronic parking payment schemes.  This is not convenient, and would do a lot to help (especially in conjunction with discounts)

		2970043937		47613929		12/11/2013		12/11/2013		92.2.220.148										Jason Ward		wajas3@aol.com		Individual				Yes				Yes		With lack of Traffic Wardens, CCTV is a cheap alternative as long as it is not too strict. Give a grace period of say 10 minutes before a ticket is applied.		no		No				Agree				No				Yes				Yes				Yes				10 minutes minimum maybe 20% of the paid, so if paid for 3 hours, a 18 minute grace period.		Yes		For persistent offenders, the penalties should increase by 25% for every offence in a given year. so £30 for 1st offence of 2014, £37.50 for 2nd offence etc etc

		2970042555		47613929		12/11/2013		12/11/2013		81.135.88.224												X						Don't know				No				did not say		Yes				Agree				No				No		Residents and firms have the opportunity to comment on traffic orders when they are first introduced and then again when any variations are proposed.		Yes				Yes				5 minutes		No

		2969948629		47613929		12/11/2013		12/11/2013		212.126.142.10										Michael Wilson		mrwilsunshine@googlemail.com		Individual				Yes		Although motorists still park on pavements and nothing is done about them		Yes		CCTV cameras are important to capture offenders - SO DON'T DO IT. This question should be rephrased.		no		Yes				Neither agree nor disagree				Yes		It should be 50% (the original discounted amount)		Yes		A number of people in a street etc		Yes				Yes				10 minutes		Yes		Stop parking on pavements - although Government devolved the power down, many local authorities are not enforcing this on the ground due to budegt constraints.

		2969941569		47613929		12/11/2013		12/11/2013		78.145.72.197										Ivan Mardlin		karenivan@hotmail.co.uk		Individual				No		We are regularly being blocked in from exiting and entering our garage and the local government parking enforcement people are not sympathetic at all about our issues.						did not say

		2969827061		47613929		12/11/2013		12/11/2013		80.177.221.105										Tony Ghilchik		tony@ghilchik.demon.co.uk		Individual				No				Yes		CCTV is only acceptable if it covers at least 5 minutes and is not just a snapshot which may well be out of context.		did not say		Yes				Neither agree nor disagree				Yes				Don't know				Yes		as a proportion of the time paid for.		Yes				About 15% of the period paid for.		Yes

		2969812678		47613929		12/11/2013		12/11/2013		86.159.113.50												rosemaryhgs@gogglemail.com		Individual				No				Yes		there are cases where this should be applied but not on a high street		no		Yes		genurine mitigation must be taken into account		Neither agree nor disagree				Yes		I was reluctant to appeal a parking ticket because of the cost if I lost		Yes		if it is affecting trade in a local shopping area		Yes		Pehaps 5 mins.  to allow for an  unavoidable situation stopping the removal of a car at the end of parking time		Yes		Again a short period		5 minutes		Don't know

		2969684976		47613929		12/11/2013		12/11/2013		195.8.168.252												a@.														did not say

		2969605350		47613929		12/11/2013		12/11/2013		91.125.236.182										Gary Shaw		grendel@waitrose.com		Individual				No		Local authorities in London generally use far too little discretion in cases where common sense should dictate that it is not appropriate for penalty charges to be imposed. The plethora of complex regulations is seen by many motorists as a trap whose primary purpose is to raise revenue rather than sensible traffic control.		Yes		The use of CCTV to enforce parking regulations militates against the motorist who ought, in the interests of fairness, be made aware of any alleged contravention at the time it is believed to have occurred. To learn of an allegation days or weeks after the event prejudices the motorist who cannot then check the circumstances prevailing at the time. Signs and markings may have been moved or changed in the interim making it impossible to establish a defence. Any motorist living far from the location in question is further prejudiced in that it may be impossible for him to return to the site to examine signage etc. Furthermore where councils have chosen CCTV for enforcement they have often used it incontinently and irresponsibly and the practice should be brought to an early end.     I regret that the present proposals do not also include plans to end CCTV monitoring of box junctions which are often being enforced inflexibly and without regard to circumstance or the true purpose of the box junction regulations. If councils are to continue to be permitted to use CCTV at box junctions either strict new guidance is required or the legislation should be amended to clarify a law which, as currently written, too often makes the motorist responsible for an offence that he neither chose to make nor could have realistically avoided.		yes		Yes		Adjudicators should certainly be given the power to determine cases on the basis of DoT Guidance as well as existing grounds of appeal.		Agree		I would go further. I believe an automatic costs system should also be introduced to encourage local authorities to be more responsible about issuing parking tickets. Many motorists find the appeals system complicated and certainly it is time-consuming. Other areas of the law recognise the need to compensate the innocent party where a case has failed. At present local authorities issue parking tickets on a 'no loss' basis. They either collect a fine or the ticket is cancelled at no cost to themselves. This encourages prolific enforcement and provides no incentive for the councils to reform their practices. A system which provided for an award of meaningful costs (probably not less than £50) in every case to motorists who succeed at independent adjudication (or where the council had withdrawn late in the process) would instantly act as a brake on unreasonable enforcement.		Yes		The present system often results in motorists not contesting cases because they cannot afford the risk of paying a doubled fine. A 25% discount might go some way to alter this although I believe a costs system of the sort outlined in response to Q4 would achieve more in terms of equitability.		Yes		Such reviews should cover in particular the operation of controlled parking zones which have caused immense traffic displacement in the London suburbs and which have resulted in far less parking space being available than was the case before the schemes were introduced. The 'selling' of public road space to particular groups to the exclusion of all other road users has proved divisive in many areas and the entire CPZ concept is overdue a review. As to thresholds, this is hard to say as it will depend in part on who, among local residents or commercial organisations would qualify. Would anyone living in a particular borough be considered qualified to sign a petition about, say, a local shopping street or only those living within a certain radius of the street? The idea seems interesting but it is not easy to see how it may be developed in a practical way.		Yes				Yes		I do broadly agree with this. Because the local authorities have demonstrated that they cannot be trusted to use discretion it may be necessary to create statutory safeguards on the principle that it is better a few deliberate liberty takers might not be penalised it than that a great many perfectly innocent acts are punished.		The five minute suggestion seems reasonable.		Don't know		The authorities surely already have all the powers needed to tackle this. The curbing of enforcement against motorists making unwitting errors or innocent mistakes should allow the local authorities to concentrate their efforts to deter the relatively small number of deliberate law-breakers. This was surely the original point of decriminalising the powers, indeed it ought to be the purpose of all enforcement.

		2969578152		47613929		12/11/2013		12/11/2013		194.168.131.132										Gareth Valentine-Saunders		garethsaunders@sky.com		Individual				No		The difference between Harrogate and Ripon is absurd. Parking attendants patrol local car parks but completely ignore people parked on the side roads which cause more of an obstruction throughout the area.    Also the council signs are not in correct places and could do with being placed in areas of more prominence		Yes		Having worked in CCTV and seen some of the councils approach to this it can only be a good thing. ANPR cameras have their uses, but not in generating extra income		yes		Yes				Agree				Yes		Actually if an appeal at a tribunal is not upheld in favour of the driver they should actually still be able to make the 50% discount. After all this isn't about money making? Or is it?		Yes				Yes				Yes				at least 15 minutes		Yes		Yes, the use of more wardens, and stricter patrolling of double yellow lines, or narrow roads

		2969576737		47613929		12/11/2013		12/11/2013		2.31.60.173										Peter Edwardson		edwardsonp@gmail.com		Individual				No				Yes		Strongly support this measure		yes		Yes				Agree				Yes				Yes		Should cover all aspects of parking. Trigger needs to be fairly low although obviously there is a need to prevent frivolous requests from individuals		Yes				Yes				At least 15 minures		No

		2969562139		47613929		12/11/2013		12/11/2013		194.205.13.211										Lawrence Randall-Kattner		anubis1275@gmail.com		Individual				No		When appealing PCNs it is unfair to have the issuer dictate what constitutes grounds for an appeal.		Yes		Too many councils offer still images from CCTV as "proof" of an infringement, which often are indistinct, blurred or do not show vehicle is still actually moving (in the case of entering and stopping in a box junction, for example).  Also councils can be difficult when asked to supply proper clear proof of an infringement.		did not say		Yes		Yes, currently too many appeals are going to adjudication then then rejected when the council objects to the appeal.  The Adjudicators should decide what is and what is not allowed.		Agree		If motorists incur costs proving their innocence then they should be award what it has cost them to prove it such as time off work and travel/subsistence		No		This should be 50%.		Yes		Reviews should cover if there has been an actual improvment in the traffic flow since the imposition of the yellow lines or can it be construed just as a money earner for the councils.  Councils made to produce evidence on how many PCNs issued to commercial vehicles trying to deliver to shops.  Review should be annually.		Yes		Yes.  Unless the world is going to be run by just one clock then no two people's watches will ever read exactly the same but the enforcement officer will always go by what the time is on his/her watch.		Yes		Yes to allow drivers to get back to to their vehicles but are genuinely delayed.		15 minutes is enough I think		Don't know

		2969474775		47613929		12/11/2013		12/11/2013		31.50.32.58										ian		iancathy@btinternet.com		Individual				No		Choas in village - parking not controlled at all		Yes		scrap CCTV		yes		Don't know				Agree		if vexatious or blatent lies on pcn then costs should be awarded		Yes				Yes				No				No						Yes

		2969456830		47613929		12/11/2013		12/11/2013		90.221.90.23										Terry Wilson		terryjwilson2@hotmail.com		Individual				Yes								did not say

		2969445300		47613929		12/11/2013		12/11/2013		2.26.242.120										Peter		peter@bart101.fsnet.co.uk		Individual				No				Yes		The use of CCTV is totally unacceptable, this is entirely used to penalise people and I feel is just a quick easy way of making money. These cameras are used with no leniency or with any consideration to what is the real situation on the ground, and if their use is to lets say keep traffic flowing how is the "victim" coached about this through a camera lens?		yes		Yes				Agree		The whole adjudication procedure needs updating, people do not even know how it works.		Yes				Yes				Yes				Yes		The government should also look into the scam that exists with private parking companies!		5mins		Yes

		2969428860		47613929		12/11/2013		12/11/2013		54.240.197.233										Michael Davidson		midavids@gmail.com		Individual				Yes		My area operate a light touch approach to parking regulations where restrictions are based upon road safety and keeping traffic moving.    The area has few parking problems and thus may not be comparable with city and large town areas.		Yes		CCTV enforcement is a disproportionate and necessary response to the problem, which is based solely on catching as many "offending" vehicles as possible without regard for the specific circumstances of each case. It is often not possible to ascertain where drivers are entitled to use the loading or boarding/alighting exemptions leading to drivers be falsely accused of contraventions which did not occur.    I welcome the abolition of this approach.		yes		Yes		Adjudicators should be encouraged to give due regard to the fairness and proportionality of enforcement and be permitted to allow appeals where they are satisfied that the penalty was unjust or disproportionate.    Consideration should be given to providing clear guidelines to inform both adjudicators and local authorities to ensure a consistent approach across the country.		Agree		Adjudicators would be encouraged to award costs wherever they are satisfied that local authorities appear to have failed to adequately and fairly considered informal representations and that had they done so the penalty would have been dropped pre-appeal. Likewise costs should be awarded wherever enforcement action is fond to be unfair or disproportionate.    Clear guidelines should be provided to ensure consistency both with adjudicators and with how local authorities handle informal representations.		Yes		The potential loss of a discount if a drivers/keeper appeals can only serve to deter motorists from appealing where they feel they have a case, this creates the danger that they will accept improperly or unfairly issued penalties, and risks creating a situation where drivers pay penalties based upon how willing they are to fight their corner as opposed to the nature of the original contravention.		Yes		Local authorities should be operating in the interests of their residents and the wider interests of society as a whole (ie in ensuring road safety and traffic flow).    Over time traffic and parking situations change but local authorities can be slow to react to such changes, creating situations where unnecessary or disproportionate restrictions infringe the public's liberties and unnecessarily harm local businesses and communities.    The public should therefore be able to require local authorities to review and justify restrictions, however care needs to be take to ensure that this does not lead to vexations challenges.    An appropriate balance might be achieved by setting a threshold for a minimum number of requests (perhaps via a petition) before a review can be required. This should be based on the number of people impacted, giving greater weight to residents and businesses affected by the restrictions. Local Authorities should also be able to refuse reviews where one was completed within the previous 2 years (12 months for a newly introduced restriction)		No		It is in the interests of both drivers and enforcement authorities to have a clear cut off. Adding a statutory grace period would simply have the effect of increasing parking times, and those who were just beyond the grace period would be as aggrieved as someone who received a penalty just after the end of their period.    However it is clearly disproportionate to issue a penalty for someone who exceeds a period by a minute of two. Guidelines should be used to encourage Local Authorities to offer informal grace periods, and adjudicators should be encouraged to allow appeals and award costs wherever grace periods have not been applied.		Yes		It is appropriate to allow a short grace period in these circumstances, both from the point of view of proportionality and to allow of inaccuracies in peoples watches and other timepieces.    Any such grace period should be informal via guidelines with adjudicators encouraged to enforce the guidelines by allowing appeals and awarding costs where grace periods have not been given.		Periods should vary depending on the nature of the contravention for example it would be appropriate to offer a generous grace period of 15 minutes for overstays where there is no danger of obstruction to traffic, but a shorter period of 5 minutes for the start of restrictions.    No grace period should be given where a restriction is to ensure road safety or where an actual obstruction to traffic is observed.		Yes		Local Authorities should be encouraged to focus parking restrictions on areas where parking causes danger, obstruction or congestion, and away from the protection of revenue from parking bays and car parks.    They should be encouraged to make greater use of yellow line restrictions within the vicinity of road junctions where there is evidence of parking issues and potential hazard or congestion as a result.    Pavement parking is a growing problem in most parts of the country even quiet suburban and semi suburban areas, and it is becoming increasingly common to see vehicles obstructing pavements to the extend that wheelchair or pram/buggy users are forced into the roadway and within traffic to get past. Consideration should be given to extending the current restriction on pavement parking in London the the rest of the country, or by allowing and encouraging Local Councils to impose pavement parking restrictions in their areas. Guidlines should be issued to encourage Local Authorities to review areas where pavement parking is a problem, with a view to identifying opportunities to provide alternative parking for example by narrowing unduly and unnecessarily wide pavements or by providing marked bays. Local Authorities should also be encourages to make better use of physical methods such a bollards in busy or problem areas, for example shopping areas,  high pedestrian footfall distributor routs and schools.    Local Authorities should be encourages via guidelines to review the parking around all schools and to put in place appropriate restrictions during the relevant hours. They should be encouragd to review these measures annually (and 6 months after an original introduction) and to address any result and issues with overspill. Where impacts are severe they should be encouraged to give consideration to complete bans on vehicles on affected roads, with suitable exceptions for blue badge and residents.    They should also be encouraged to find measures to discourage inappropriate parking by school staff, and to make provision for adequate staff parking facilities.

		2969282740		47613929		12/11/2013		12/11/2013		80.177.204.42										Phil Thompson		phil@yarwell.demon.co.uk		Individual				No		I have been fined for parking in a pay & display bay in an empty street at 6.30pm on a dark winter evening. What did that achieve ?    Peterborough City Council are spending taxpayer's money on a CCTV vehicle specifically to fine motorists, these are two forms of cost to society in my opinion. Unfortunately the council views one as a cost and the other as a revenue that covers the cost. This is the wrong approach. I am deterred from visiting the City Centre with its complex parking restrictions and charges.		Yes		Excellent idea. Some Orwellian functionary hiding in a control room watching our every move and fining us for transgressions is not a feature of any society I want to be part of.    The use of mobile CCTV vehicles is particularly objectionable.		yes		Yes		They are best placed to make the case to Govt based on experiences of appeals and enforcement.		Agree				Yes		At least. In general I am not in favour of any discounts for fines, as the penalty should be fixed for the offence. However if there is a discount for early payment then this should extend to appealed charges.		Yes		Signatures / representations from 10 households or businesses on a street or 300m length of road would be a reasonable threshold.    The timing and nature of restrictions and precise delineation should be open to review if businesses feel their trade is being affected or householders are being inconvenienced or denied rights of convenient access to their properties.		Yes		With some restrictions limited to 30 minutes it is a challenge to reliably get from the car to a city centre store, make a transaction and return. A 6 minutes (20%) grace period would reduce stress levels and make the 30 minute bays more useful without risk of excess charges.		Yes		Yes. We need flexibility and give and take, not a hostile iron fist approach to enforcement.		20% for overstay or for start of pay & display - to allow change to be sourced to feed the machine.		No		There are adequate regulations for example "Causing an unnecessary obstruction" already in place to cover these situations.

		2969031259		47613929		12/11/2013		12/11/2013		194.176.105.1										andrew southall		andy@boreatton.co.uk		Individual				No		Many tradesmen rneed to park close to shops for loading, many are given tickets.		Yes		CCTV offers no human interaction. A warden may see things a camera cannot		yes		Yes				Agree		Adjuicators should be consistent		Yes				Yes		Times change so reviews should take place accounting for local need		Yes				Yes				10mins		Yes

		2968688734		47613929		12/10/2013		12/10/2013		90.208.22.164										Andy Waters		andy.waters@sky.com		Individual				Yes		Whilst I'm sure there is overzealous enforcement in some areas (especially in London,judging by the news), the Government should remember that a lot of people actually ask for enforcement to take place in busy areas.		Yes		I think this is taking a sledgehammer to crack a nut.  There should be restrictions on it, but in areas that are hard to reach and where no stopping is allowed at all by ordinary cars (such as on the yellow zig zags outside schools or in bus stops) this proposal will effectively end enforcement.  Councils could never employ enough officers to have them on every bus route or near most schools.  I also wonder if the DfT has forgotten that it recently paid for all the Councils in Tyne & Wear to have CCTV cars, in the full knowledge of how they would be used!		no		Don't know		Why would they need more powers in this area if you are going to ban CCTV enforcement?  However, if a more balanced approach is adopted and CCTV enforcement remains, then I can see a case for them being able to take a view on whether this mode of enforcement is appropriate in relation to "no waiting" contraventions (as opposed to the sort of "no stopping" restrictions I mentioned in Question 2, where I believe it is clearly appropriate).		Disagree		I think the current rules are clear - they can only be awarded when the Adjudicator considers that either side has been unreasonable, and that is how it should be.  Any attempt to make it easier to award costs against Councils should be balanced by making it easier to award costs against vexatious appellants.  All in all, I think this is an area best left well alone.		Don't know		Only if the Adjudicator believes that significant extra information has come out that wasn't available before.  If a council has dealt fully and fairly with an appeal, and the motorist still pushes it to the Adjudicator, I can't see should they then still get an automatic discount.		No		I struggle to see why this area of councils' work should be treated any differently from its other responsibilities.  Ultimately, that's what councillors are elected for.		Yes		I think this would be reasonable (I think all the councils in my area allow a grace period after a pay & display ticket runs out).  But I don't think any longer than 5 minutes should be required by law.		No		What is special about single yellow lines? They mean the same as double yellow lines during their hours of operation.  People are already allowed to stop on yellow lines for things like loading - for as long as is necessary. I don't think anything more is needed, and indeed I can't see how that would then realistically be enforced.  Furthermore, you run the risk of any fixed grace period simply being "pocketed", and people then expecting a grace period on the grace period!		In relation to the grace period at Question 7, no more than 5 minutes.  In relation to Question 8, I don't believe there should be a grace period.  Parking is either allowed or it isn't.		Don't know		It should perhaps be easier to take action against cars parking on pavements.

		2968562105		47613929		12/10/2013		12/10/2013		82.43.254.129										Scott Ferguson		scott76@sky.com		Individual				No		It's used as a revenue stream, rather than to counter bad parking.		Yes		CCTV should not be used to enforce parking.		yes		Yes		Introduce penalties to Council's who decline reasonable appeals, as looking at various online forums, the default answer for appeals by Councils seems to declined, regardless of circumstances.		Agree		All cases where the appeal has been upheld.		Yes				Yes		Not sure.		Yes				Yes				30 minutes		Don't know

		2968424745		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual												did not say

		2968423755		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual				No								did not say

		2968422432		47613929		12/10/2013		12/10/2013		94.174.24.90										david taylor		davetaylor.uk@gmail.com		Individual				Yes				Yes		Its a stupid idea how can a CEO issue a PCN on a school zig zag in the few seconds it takes to drop off a child? Parking in contravention is anti social, will all monitoring of anti social behaviour by cctv be banned?		no		No				Disagree				No				No				No		If for example 5 minutes was allowd by law people would factor it in and then moan if they got a pcn in 6 minutes because they consider they are only a minute late.		No		It would make parking restrictions even more confusing.				Yes		Give Councils more powers to allow the Police to focus on crime

		2968404897		47613929		12/10/2013		12/10/2013		77.99.72.254										Derek Fabb		derek.fabb@virginmedia.com		Individual				Yes				Yes		Excellent news. The use of cctv for this kind of operation is oppresive.		yes		Yes				Neither agree nor disagree				Yes				Yes		The existence of te lines and the hours of operation. Also consultation using a questionnaire which offers anumber of options is misleading. It leaves you trying to work out which options may be popular and vote for the one you like best.		Yes		A short period, say 5 minuts for a short period of parking and perhaps 15 minutes for parking of over 4 hours.		Yes		Possibly not for loading restrictions.		5 minutes for parking periods up to one hour, increasing to 15 minutes for periods of 4 hours or more.		No

		2968383587		47613929		12/10/2013		12/10/2013		91.125.174.249										Simon Bryant		simonmbryant@hotmail.com		Individual												did not say

		2967991135		47613929		12/10/2013		12/10/2013		81.156.224.4										G Jones		Geraint.r.jones@btinternet.com		Individual				No				Yes		Not fair.		did not say		Yes				Agree				Yes				Yes				Yes				Yes				15min		Yes

		2967833857		47613929		12/10/2013		12/10/2013		141.228.106.147										Michael Roebuck		alex@loconinja.co.uk		Individual				No		Too expensive and penalties too severe.  Free parking should be available.		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				24 hours.		No

		2967628634		47613929		12/10/2013		12/10/2013		212.121.198.253										jacqueline waite		thewaitehouse@ntlworld.com		Individual				No								did not say

		2967317858		47613929		12/10/2013		12/10/2013		138.250.83.78										Alex Nind		alexnind@btinternet.com		Individual				No		There is not enough enforcement. Cars have free reign to park on pavements, bock accesses and park on double yellow lines without fear of enforcement. Having spoken to the highways officer in charge, the fear of costly appeals and negative media spin allow this ridiculous state of affairs to continue		Yes		It seems absurd that there is an extensive CCTV system created by the authorities which would then not be used to enforce laws and regulations enacted by the same authorities. Antisocial and unlawful parking causes significant problems to all other raod users, including other motorists, cyclists and pedestrians and potentially costs the economy significant amounts of money through time lost from additional congestion caused by bad parking. By hamstringing local authorities abilites to enforce bad parking, it can only make these problems worse. The Government should therefore not abolish CCTV cameras for parking enforcement.		no		No		Car parking regulations are one of the few black and white set of rules that exist in the United Kingdom. You have either parked in the wrong place or at the wrong time. There is very little ambiguity with these regulations so 'wider powers'  (whatever that means) to allow appeals seems odd.		Agree		I agree that all regulations should be clear and transparent to all parties.		No		The appeal likely costs money and there should be a disincentive to appeal to make sure that said appeal is not frivolous. A discount after an appeal would mean that more time and money is wasted on silly appeals.		No		I agree that local people who have the best knowledge of the area should be able to influence more what goes on in the area, but this shouldnt be to require the councils to review every line e.t.c. A method to require a council to debate a particular issue, such as sufficient numbers of signatures on a petiion, might be suitable.		No		The person paying for parking knows how long they have to park. A 'grace period' will mean that this period gets extended and people will overstay this period grace period anyway. The time period paid for should be the time period allowed. Any more allows ambiguity. Individual cases that have merit should be decided at the discretion of the attendant or at appeal, as currently.		No		Same as above, it just merely extends the period that people are allowed to park and adds needles ambiguity into the system.		0		Yes		Genuinely antisocial parking should be re-criminalised and be able to be dealt with by the police, with threat of prison or destruction of the cars. Evidence submitted by residents should also be considered by relevant authorites.

		2967181817		47613929		12/10/2013		12/10/2013		82.109.107.18												anthony.maxfield@chesterfield.gov.uk														did not say

		2967078342		47613929		12/10/2013		12/10/2013		46.183.196.172												sharding@aylesburyvaledc.gov.uk														did not say

		2967057730		47613929		12/10/2013		12/10/2013		194.187.35.194										James Howard		james.howard@cheshireeast.gov.uk		Individual				No		Not stringent enough						did not say		No		They already have all the powers they need.		Neither agree nor disagree				No		They have already cost the Council a great deal and most appeals are unreasonable.		Yes		All TRO's should be reviewed once every (maybe 5) so many years.		Yes		All authorities I know already allow 5 mins which is fair.		No		Definitely not in areas of loading bans - all others 5 mins.		5 mins		Yes		Allow proper use of camera enforcement.

		2966476026		47613929		12/09/2013		12/09/2013		90.218.236.241										John Curtis		johncurtis.spam@gmail.com		Individual				Yes		Parking enforcement is very important for pedestrians and cyclists. The quality of life in a borough, the liveability of an area is drastically affected by the volume of traffic and parking policies that are applied. The high street should not be treated as a motorway or a car park. It is a place for people to visit, socialise and shop. Decreasing vehicular activity is a better approach if you aim to help the high street.		Yes		CCTV is an effective and low cost way of enforcing parking. If somebody is not breaking the law, then there is no reason to worry about CCTV enforcement. There are only two alternatives to CCTV : increase the number of foot patrols (presumably at a great cost to the taxpayer) or have lax enforcement of parking laws to the detriment of pedestrians, cyclists and ultimately the quality of the high street experience.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		Enforce parking restrictions, enforce cycle lanes, ensure that motor traffic does not dominate the streets.    The roads must be shared. The high street is not a motorway and to prevent the continued decline of the high street it must be made a more pleasant place to visit. Turning the high street into a car park is not going to achieve this noble aim. Lax parking restrictions may seem like a way to attract more people to an area, but this is a very naive thought process. It will make it less pleasant for pedestrians and cyclists.

		2965977916		47613929		12/09/2013		12/09/2013		84.13.245.52										Stephen Booty		sbooty@easy.com		Individual				Yes								did not say

		2965819258		47613929		12/09/2013		12/09/2013		82.211.83.9										Ross Alexander		ralexander@cantab.net		Individual				No		Parking is not enforced strictly enough. Pavement parking is rife, which causes great inconvenience to those walking. There are a high number of families in the area and so getting past abandoned cars is a significant challenge - especially those with buggies.     Blocking of bus and cycle lanes are common also - especially by mini-cabs and delivery drivers		Yes		Local authorities should be able to use all tools at their disposal to enforce local rules. While parking is not the most important use of CCTV, it should be used in areas where blocking of traffic is known to occur frequently		no		No				Neither agree nor disagree				Yes				No		Local residents and firms are rarely experts in traffic planning. The council should be able to decide freely how best to use their key assets, including road space.		No		This introduces a grey area where a zero tolerance approach is needed. Allowing motorists to break the rules by a little amount is counter productive, leading to ever greater breaches. The police enforcement of speed is a clear example where the law is routinely ignored due to the widespread assumption that 5-10mph on top of the limit is acceptable.		No		Grace periods are a harmful idea in all circumstances. They should not be used		Zero minutes, zero seconds		Yes		Zero Tolerance.     The government should apply the "broken windows" theory of policing to motoring and parking offences. This would aid the perception of unfairness that people feel when being brought to book on motoring offences. It would also help prevent accidents and improve streetscapes.    The government should issue guidance on ensuring that parking on publicly owned roads are priced to drive turn-over of spaces - the key metric to supporting high-streets.    The government should also support smart pricing initiatives to enable responsive prices over time. This would help encourage turn-over with pricing being reflective of demand.

		2965356954		47613929		12/09/2013		12/09/2013		146.87.114.157										Grahame Cooper		G.S.Cooper@salford.ac.uk		Individual				Yes				Yes		In places where inappropriate or illegal parking results in safety issues, I think CCTV is an effective way to deter such parking infringements, This is particularly relevant near schools, but also in places where parking causes cyclists and pedestrians to have to undertake manoeuvres that put their safety at increased risk.		no		No				Agree				No				Don't know				No		If there is a grace period, then many motorists would just include that period in their planning and end up being late anyway. If there is a fixed time, then motorists just need to plan properly. However, I do think that post-payment systems rather than pre-payment systems should be adopted where possible.		No		For the same reasons as above.		0		Yes		Vehicles blocking pavements (foot ways by the side of the road) cause real problems for pedestrians, particularly disabled and blind people, in many areas and this needs to be dealt with.  Vehicles parked in cycle lanes should also be dealt with as they cause significant risk to cyclists; this includes so-called advisory cycle lanes.

		2965297998		47613929		12/09/2013		12/09/2013		94.197.41.6										jon shaw		jon.shaw@harrow.gov.uk		Individual				Yes				Yes		where is the funding for highways related defects going to come from without parking money?		did not say		No		They are Lawyers not Parking professionals with the knowledge of the relevant legislation		Agree				No						They already can - its called a petition to the Council		No						Most authorities already do this with the exception of the inner London borughs		30 seconds		Yes		More removal vehicles deployed in every London borough

		2965210344		47613929		12/09/2013		12/09/2013		86.29.213.225										Ian Morris		ian.morris@objective.com		Individual				No		I have no way of knowing if it is 'fair', but I do believe from first hand experience and the anecdotes of friends and family that it is NOT 'reasonable'.    I received a £60 fine for being 5 minutes late, within 10 minutes of the 6pm end of the chargeable day, in a 3/4 empty local council car park.  My sister in law got a £60 fine in the same car park for encroaching over a white line into another parking bay when there were only a handful of cars in the same car park at 8.30am in the morning on a saturday.    rigid application of punative rules that have no regard of the context within which the 'offence' occurs is not reasonable.  In both cases we appealed, and in both cases were turned down.		Yes		Great idea		yes		Yes				Agree				Yes				Yes		thresholds of time (every 3 years, for instance) AND also thresholds of demand (xno of local residents sign petition, for example).    Review should cover the requirements to expressly state for what purpose the parking restrictions apply, the degree to which that purpose has been  satisfied by the restriction, and engagement with the local community affected that the purpose reflects local sentiment.    certain exemptions may be applied, such as areas around schools, hospitals etc...		Yes		linked to the context at the time. eg if there are people queing to find parking spaces, then a fine for 10 mins late may be appropriate.  if the car park is empty, 10 mins does not seem to reasonable to incur a £60 fine.		No		there are some areas where a grace period would not be appropriate. guidelines should be provided on 'reasonableness' and these should be challengeable at a local level		10 mins would be a sensible starting place.		Yes		parking on double yellows and leaving the vehicle should be an automatic 3 penalty points

		2965163538		47613929		12/09/2013		12/09/2013		82.71.230.93										P Quaide		peerquaide@me.com		Individual				No		The area that I live in tends to only have visible parking enforcement staff between 9am and 5pm... which leaves our local street open to illegal and dangerous parking in the evenings that never gets considered.		Yes		Parking enforcement needs to be done both remotely and by attendants in situ. I am against CCTV being removed from this equation as it will allow more illegal parking.		no		No		If a parking violation has been assessed then these should be processed properly. What is the point of having enforcement if at the very first hurdle drivers can be let of the hook. I am against the appeals process being streamlined or made simpler.		Neither agree nor disagree				No		No. Violation of parking restrictions should be treated in line with other motoring offences and motorists need to ensure that they keep within the law.		Yes		I agree that local residents should be able to review parking provision and yellow lines - but in most cases we should be encouraging a move away from cars and large vehicles on our streets and make sure our streets are safer for all users.		No		A parking permit or ticket should only cover the period that the vehicle can be legally parked at that location. We should not be encouraging people to travel in London by car and I would be against a grace period added on to the end of tickets.		No						Yes		Yes. As a london cycle commuter I often see cars parked on pavements and in cycle lanes, or obstructing the flow of traffic and more needs to be done to make our streets safe for all road users. London is starting to build good transport infrastructure but it is important that this is not undermined by a small minority of bad drivers. We need to make sure we are enforcing the current legislation properly and building on this.

		2965158170		47613929		12/09/2013		12/09/2013		212.161.12.99										Katie Crowe		katie.crowe@yahoo.co.uk		Individual				Yes				Yes		Seems a more efficient and cost-effective way of catching people that park illegally, I'm not sure why you would want to abolish it.		no		No				Neither agree nor disagree				No				No				No		Surely people have watches and/or phones that tell them the time.  There really is no excuse.		No		See above				Yes		Enforce double (and single, where appropriate) yellow lines.  where I live these seem to be a matter of choice.  Also parking/driving on the footway - can we clamp down on this?

		2965132531		47613929		12/09/2013		12/09/2013		86.20.221.191										Su Bonfanti		su@bonfanti.co.uk		Individual				Yes		Local wardens enforce parking restrictions pretty rigidly - but so they should. If the restrictions are wrong - ie they don't make the right balance between the interests of residents and businesses and visitors - they should be changed. What should not happen is existing rules being enforced laxly. This would be arbitrary, unjust and probably ineffectual in tackling real problems.		Yes		I think it is heavy handed to abolish the use of CCTV for this purpose. It can be a cheap and effective way of enforcing parking rules and goodness knows LAs need cheap and effective ways of doing what residents want them to do.		no		Yes		This is where there should be some leeway in the system.		Neither agree nor disagree				Yes		I believe the loss of the discount does act as a disincentive to challenge possibly unfair parking tickets.		Yes		The scope of reviews should relate to the local situation and local problems. Where I live in the LB of Richmond upon Thames, residents parking can't really be considered separately from visitor parking, costs, hours of CPZ operation etc etc.		No		Absolutely not. This will quickly become factored into the time people feel they are paying for, eg pay for 30 mins, use 35 mins. I think it defies human nature to imagine that it will help to regulate the effective use of parking spaces.		No		Absolutely not. Grace periods quickly become factored into normal parking behaviour. If people are allowed to park, however briefly, in an area with restrictions, they will turn it into a de facto parking space. This happens on the corner of our street, where customers park vans on a double yellow line at a junction outside a decorating store. Each of them is 'only there for a couple of minutes' loading or unloading. But from our point of view, there is a constant stream of them so there is always someone parking during shop hours. A supposedly restricted space has become a de facto additional parking space. And one which obscures sightlines for drivers leaving our street (the only exit from a small network of residential streets bounded by a loop in the river). Don't encourage this sort of thing.				Don't know

		2965084733		47613929		12/09/2013		12/09/2013		195.59.163.162												suecbrown@madasafish.com														did not say

		2965014401		47613929		12/09/2013		12/09/2013		85.255.232.139										james Fisher		jamesfisher2001@Gmail.com		Individual				Yes		Roads should be kept clear, for free flow of traffic and to retain clear visibility for pedestrians to cross.		Yes		Cctv is clear and fair, not just based on wether on if the warden is in the area that day.		no		Yes				Neither agree nor disagree				Yes				No				No		If people need longer, they should very longer ticket.   Adding 5 minutes is silly, why don't reduce the time by 5 minutes and allow 5 minutes grace?		No				2 minutes		Yes		Blocking pedestrian crossings, school and zebra zig zags, cycle lanes.  These should all be punished.

		2964928322		47613929		12/09/2013		12/09/2013		212.50.184.130										Anthony Edeson		tony.edeson@fsmail.net		Individual				No		It is enforced with more rigour in the immediate City centre (I live in a cIty Council area) yet similar offences are let go in the outlying estates and developments.		Yes		Why? Surely it is cheaper to use camaera than have on street enforcement teams. Agaian, for fairness (as CCTV tends to be in the City centre) this is probably a fair choice, but then there should eb ore cameras (which also prevent other crimes) in the outlying areas - especially those that are private developments not Council estates.		no		No				Neither agree nor disagree				Yes		If it can be proven to be a vexatious appeal no. Many drivers pay up as they believe that teh appeals process is not fair and do not want to risk losing their discounts.		Yes				Yes		Only a short overspill of, say, 10 minutes maximum. Sometimes, no matter how hard you try, you could be delayed by circumstances beyond your control.		Yes				As above, no more than 10 minutes		Yes		A good atsrt would be to get the Police to enforce their bit. In Leicester the Council have responded to residents complaints about double yellow line parking on my development, but the Police have done nothing about the rest of the illegal parking that the Council is not responsible for.

		2964882844		47613929		12/09/2013		12/09/2013		86.18.88.17										Gavin Wood		woody@gavinjwood.wanadoo.co.uk		Individual				No		Pavement parking is a massive problem, as is illegal town centre parking		Yes		The govt. should be doing everything it can to prevent illegal parking. Though a better solution would be to create car free town centres, increased pedestrianisation and access for bikes		no		Don't know				Neither agree nor disagree				No				Don't know				No				No						Yes		Motorists need to know they will be punished for illegal/anti-social parking. Cars are driven under license and these should be revoke more readily. Furthermore, we should be making it easier for people to travel in a sustainable way - towns and cities are for people, not motorised transport

		2964880889		47613929		12/09/2013		12/09/2013		194.129.64.45										Christopher Allan		christopherjallan@gmail.com		Individual				Yes				Yes		Why? Surely we have parking controls for a reason. If someone parks against the rules then they must be punished, whether a traffic warden is present or not! Are e to abandon CCTV footage for all other crimes/anti-social behaviour too?		no		Don't know				Neither agree nor disagree				No		"Here's a fine for breaking the social contract and/or law. Have a discount if you pay today!" - are we enforcing local government rules or offering cheap down payments on sofas?		Yes		Cyclists, residents, pedestrians and schools should all have the ability to suggest reasonable tightening of the parking regulations around their local area. Perhaps 200 signatures?		No		If you've paid until 18:03, then you have until 18:03. End of story. I don't get a grace period when paying many other things, so why should parking be any different?		No		See above. What's the point in the regulations if you allow them to bent beyond all recognition?		Nothing.		Yes		Enforicng the law on ASLs (maybe devolve this like parking to local authorities) and on parking in cycle lanes, on single/double yellows etc. Given the state of the current research (on all the negative impacts of parking on high streets, communities and the local economy) a tax per parking space should be announced for all businesses. I suspect that local businesses without dedicated paring lots would welcome such a change, and these are, after all, the high street and local community shops. The large shopping mega-plexes can, I'm sure, fund it themselves from their profits or just pass the cost onto their customers - a penalty for not using their local high street which is (probably) easily accessible and (should be) served well by local transport/bicycle lane provision, high quality pedestrian facilities, etc. etc.

		2964877813		47613929		12/09/2013		12/09/2013		194.81.242.226												bonnieloon@hotmail.com		Individual				Yes				Yes		Don't. Keep the streets clear and free of selfish car/van drivers. They should be used to keep the roads clear by parking enforcement and therefore safer.		no		No				Agree				No		Don't park where you should have in the first place. They should have to pay full costs.		Yes		If road pollution gets to a certain level then more should be done to keep the roads clear by keeping roads clear. Stopping double parking, parking on double yellow lines etc.		No				No		What about when people complain that they need a grace period on top of the grace period?!!		0		Yes		Make it easier to use public transport, walk and cycle. Our cities and towns are too crowded. We all can't use our cars and park where we want. show some responsibility and look ahead, Not for the next few years. Reducing parking regulation is a short term measure that in the long term will do far more harm than good.

		2964862687		47613929		12/09/2013		12/09/2013		195.137.17.184										Kim Harding		harding_k@yahoo.com		Individual												did not say

		2964829545		47613929		12/09/2013		12/09/2013		5.2.119.170										Renee van Baar		renee@vanbaar.net		Individual				Yes		If anything, it is too lenient.		Yes		If someone is parking somewhere they shouldn't, they should expect a fine. How this is enforced makes no difference, and if CCTV enables local authorities to enforce parking restrictions more efficiently and effectively, I am all for it.		no		No				Neither agree nor disagree				No				No				No		The key aspect of revitalising the high street is turnover of customers, so it is very important that people come to do their shopping, and then leave, making room for others to also spend money.		No						Yes		Better enforcement and more, bigger fines.  It baffles me that Mr Pickles refuses to think of the almost 50 % of households who DO NOT HAVE ACCESS TO A CAR. He would be far better allowing local authorities to strictly enforce parking restrictions and investing the proceeds in better public transport, improving the streetscape and making high streets safer and more accessible to those who don't drive.

		2964797627		47613929		12/09/2013		12/09/2013		46.60.252.114										Barry Nelms		barry.nelms4714@gmail.com		Individual				Yes		In my experience the council operates with a fair degree of flexibility and understanding		Yes		Not a good step.  Inconsiderate parking is often short term and the knock on effect of obstruction and congestion needs an effective deterrent. CCTV cameras provide this deterrent		no		No		They have sufficient now		Agree		If a council does something wrong that incurs sosts to the appellant it is right that adjusicatrors can award.  However, this should also be two sided.  If an appellant is frivolous or vexatious and costs are incurred by the council costs should also be awarded.		No				Yes		Demographics change and a review of parking retsriuctions should be carried out every 3-5 years.		Yes		Most already do		Yes		It already happens in the vast majority of authorities		5 minutes for proivate vehicles and 15 minutes for commercial		Yes		Pavement parking enforcement and parking close to road junctions

		2964791866		47613929		12/09/2013		12/09/2013		80.254.147.236										Tom Quinn		tom87quinn@hotmail.com		Individual				Yes				Yes		They should be allowed to enforce parking using CCTV		no		Yes				Neither agree nor disagree				No				No				No		If parking rules are clear, there is no excuse for avoiding them.		No						Yes		I think there should be heavier restriction on using cars in urban areas. Private vehicles should be kept out of town centres.

		2964780821		47613929		12/09/2013		12/09/2013		82.46.133.29										Richard Betson		rich@eprias.com		Individual				Yes				Yes		This is silly idea, parking regulations should be enforced by any means possible.		no		No				Neither agree nor disagree				No				Yes				No				No						Yes		Pavement parking should be made illegal full stop. Motoring offences should be treated much more seriously than they are, motorists are in charge of dangerous weapons and their behaviour behind the wheel should reflect this. Collisions should stop being treated as accidents.

		2964756781		47613929		12/09/2013		12/09/2013		195.157.156.2										Aniello Del Sorbo		anidel@gmail.com		Individual				Yes		I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		Yes		As before:    I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		did not say		Don't know				Agree				No				Yes				No		As before, I stand by this:  I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		No		See before		0		Yes		If you want to do this to attract more shoppers to the area, do what everyone else is doing. Close the shopping area to motor traffic. Pedestrianised areas are great for this.  If you want people to reach this area easily, then the car is NOT the answer (and, thus, car parking), but other means of transport: public ones and bycicles.

		2964756676		47613929		12/09/2013		12/09/2013		217.113.164.130										Steve Pineger		steve@pineger.com		Individual				Yes				Yes		It's a stupid and expensive proposal.		no		No				Disagree				No				No				No		This is ridiculous - if there's a grace period people will allow for it and wait to the end of it. Then they will ask for a grace period on the grace period.		No		A recipe for gridlock.				Yes		Cars should be seized and removed more quickly, particularly if they're blocking traffic lanes or pavements.

		2964740735		47613929		12/09/2013		12/09/2013		86.136.19.208										Jean Ball		jean@tbld.co.uk		Individual				Yes				Yes		Use of ANPR & CCTV reduces the cost of staff for enforcement and increases accuracy.  I do not support the abolition of modern technology to support the enforcement of the rules.  The rules need applied consistently in and out of town.		no		No				Agree		local authorities need protected from the fear of litigation to allow them to use their powers for the collective good.		No				Yes		set out a clear, simple methodology for requiring a review.  Review should include entire town and hinterlaand, not just town centre.		No		just a recommendation for up to 10 mins grace - otherwise a slippery slope		Yes		Wherever possible 20 mins free to allow pick up / drop off but needs to be balanced with need to encourage increased dwell time.		10 to 20 mins		Yes		Require all parking over 1/2 hr to be paid for at point of use incl out of town shopping centres - even if this is then refunded at the till.  The illusion of free parking distorts consumer behaviour and increases car journeys out of town.    Employees who see their parking space at work as having a financial value may be motivated to change their travel to work method.    There should be a direct and transparent link between income from parking and funding for public transport provision.

		2964715061		47613929		12/09/2013		12/09/2013		78.144.21.202										Robert Pugsley		rmp6@le.ac.uk		Individual				Yes				Yes		I am in favour of using CCTV for parking enforcement.		no		No				Neither agree nor disagree				No		Absolutely not. Why should moyoridts get let off?		No				No				No						Yes		Increased fines, destruction of vehicles, points on licence.

		2964709278		47613929		12/09/2013		12/09/2013		94.185.156.112										Damian Wardingley		dwardingley@gmail.com		Individual				Yes				Yes		I think this is a bad idea. Without CCTV for enforcement, enforcement is restricted to "a traffic warden happens to be passing at that particular moment". People will be more likely to "chance it" and park illegally if they know that the chances of being caught are so slim.		no		Yes				Agree				No				Yes				No		Can people not afford a wristwatch or a mobile phone, to tell the time?		No						No

		2964701795		47613929		12/09/2013		12/09/2013		46.60.252.114										Mike Artherton		mike.artherton@btopenworld.com		Individual				Yes		The consultation is not balanced.  You are highlighting revenues generated alone, with no reference to road safety or, for example, the number of children involved in accidents outside schools.  This consultation is geared to provoke a specific response.		Yes		Deal with those who are being  allegedly over zealous - not those using appropriately and proportionately		no		No		Appeals have become about legal technicalities over the actual activity and intention of the motorist		Agree				No		Ridoculous... So everyone would just appeal to TPT for the sake of it?		Yes				No		That's called free parking		No		Ditto				Yes		Allow Councils to enforcement that which the police should but don't i.e. yellow box junctions, banned turns etc

		2964688103		47613929		12/09/2013		12/09/2013		82.110.109.215										Rob Williams		rob@darkerside.org		Individual				No		Charges are too low, penalties for illegal and incosiderate parking are not enforced.		Yes		An improvement in terms of data security, but only if they are replaced by an alternative measure to ensure compliance.		yes		No				Disagree				No				Yes		Yes, providing it is possible to request additional restrictions as well as reductions.		No				No						Yes		Be more aggressive! Parking on double-yellows, on pedestrian crossing zig zags, etc is rife.

		2964351737		47613929		12/09/2013		12/09/2013		82.39.104.233										Michael Robinson		Mike.rob@me.com		Individual				Yes				Yes		CCTV cameras provide and efficient way of collecting revenue from car drivers who are unable to read or understand parking signs.		did not say		No				Disagree				No				No				No		People should be able to tell the time. Why do they need more?		No		People should be able to tell the time. why do they need more?		0 minutes		Yes		Encouraging other modes of transport such as walking, cycling and public transport will reduce anti-social driving and parking.

		2964222070		47613929		12/09/2013		12/09/2013		87.115.123.222										Lee Morton		leemorton123@gmail.com		Individual				Don't know				Yes		They sound like an effective tool, they could provide impartial evidence and reduce labor costs. This proposal isn't really thought through.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		2964140922		47613929		12/08/2013		12/08/2013		87.113.116.176										Adrian Holloway		aandjholloway@hotmail.co.uk		Individual				Yes				Yes		CCTV cameras have become an essential part of the authorities' armoury against a number of crimes in the public arena.  Parking is but one of these offences and CCTV evidence should be used where it is available.  However CCTV cameras should not be installed solely for the purpose of prosecuting parking offences.		yes		Yes		Where statutory guidance has not been followed by the Local Authority, it seems reasonable that the Adjudicator should be able to allow an appeal.		Agree		In principle, costs should be awarded where the Local Authority has not followed statutory guidance or has acted vexatiously.		No		25% is arguably too high a discount as the Local Authority has already incurred the costs of the Appeal process.

		2964086756		47613929		12/08/2013		12/08/2013		31.54.235.211										Fred Dunford		frederick.dunford@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				Don't know				Yes				Yes				Yes				10 minutes		Yes

		2964066470		47613929		12/08/2013		12/09/2013		217.43.235.129										Simon Millar		s1millar@hotmail.com		Individual				Yes		The environment is what draws shoppers. not a hostile, anarchic polluted car free-for-all. The high street will not compete with out of town malls in terms of parking access, but in quality, variety and shopping experience.		Yes		Absolutely. It,s about safety and access		yes		No		People are well aware of the infringement at the time.		Neither agree nor disagree				No				No		There is already a system in place.		No		Absolutely not. People will then presume the right to that time.		No		Absolutely not. People will then presume the right to that time. Restrictions are there for a reason.				Yes		Genuinely?  Not really a bias free question.    Pavement parking must have an enforced ban

		2964054692		47613929		12/08/2013		12/08/2013		87.114.88.49										David Evans		ddaveevans@gmail.com		Individual				Yes				Yes		Why prevent local authorities doing what companies can do?  It should behave like a market and local authorities should be allowed to compete and have to compete on the same terms as others.		no		No				Disagree		Without evidence as to what ways current guidance is unclear, this question seems to be designed to get an Agree, whether Central Government interference is merited of not.		Yes				No				No		Not unless it is going to be applied to all Car Parks including private ones.		No						No

		2963751627		47613929		12/08/2013		12/08/2013		212.250.169.17										xena dion		x.dion@poole.gov.uk		Individual				Yes				Yes		parking illegally and inconsiderately to others (there are reasons why parking restrictions apply) is a major irritation to residents and any way to deter offenders and pursue offenders is welcome		no		No		that sounds like making it easier to allow appeals, short of certain circumstances, such as break down, physical emergency etc. there should be no allowance of appeals, and they should have proof.		Agree				Yes		if they have appealed, and lose they should go back to the same status, so early payment should award a discount.		Yes		they already do.  we have a system called ward councillors who would listen to concerns and take it, either as a petition or request to our area committee (or any other such system)		No		it shuold not be required, or people will know about it and then fluant it, we do give grace, of about 10 mins but we wouldn't publicise that as a 'given', most authorities probably do have that grace period, as its just being 'reasonable'		No		it should be discretionary, some areas are very sensitive and allowing over parking would be unpopular,		10 mins		Yes		parking on pavements.  Please can we issue a standard siticker for any member of the public to stcik on people's passenger windows to say how difficult it makes it for people in wheelchairs, mobility scooters, or with pushchairs etc. it is an incresing problem.

		2963729085		47613929		12/08/2013		12/08/2013		80.3.147.208										Simon Parker		cyclemap@yahoo.co.uk		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Yes				Yes		It is very far from the case that the vitality of commercial enterprises is dependent upon a High Street which is easily accessible to motorists. The contribution made by customers who arrive by public transport, bicycle and on foot is greatly underestimated, as indeed is the negative impact on our town centres in particular, and on the urban environment in general, as a consequence of providing for the car.    A study carried out in Bern, Switzerland, established the ratio between the value of purchases made and the parking area used by each customer, expressed as an annual average. The results showed that the ratio of profitability to parking was highest in the case of cyclists: €7,500 per square metre. Motorists came next with €6,625 per square metre.    On the face of it, this would seem paradoxical given that cyclists have no boot in which to put their purchases, meaning they are thus constrained by how much they can carry home. However, a separate study carried out in Munster, Germany, reaffirmed that motorists are not in fact better customers than cyclists. Indeed, in most situations, cyclists actually make for better customers. Because they tend to buy in smaller quantities, cyclists go to the shops more regularly (11 times a month on average, as opposed to seven times a month for motorists).    (Just to add, Cllr Tim Ward told Cambridge News: "Retailers want people coming in spending two to three hours shopping." Little surprise then that the council is investing much more on cycle parking.)    It must be stressed that what the High Street values most is activity. It would therefore be more accurate to say that the vitality of commercial enterprises is much more closely linked to the quality of the environment (rather than to the ease with which the town centre is accessible by car).		Yes				Yes				Not long		Don't know

		2963569602		47613929		12/08/2013		12/08/2013		92.3.103.44										Eric Galvin		eajgalvin@aol.com		Individual				Yes		If anything it is a bit lax in that dangerously parked vehicles often remain for a long time. No sign of using discretion where vehicles cause difficultyfor numbers of other roadusers.		Yes		A blanket abolition is ot helpful. They are of value where illegal parking would cause significant risks for others or sizeable delay for many people.		no		Don't know				Agree				Yes				Yes		Provided thatcomplainants demonstrate that they are actingon  behalf of a significantproportion of localpeople, roadusers or others with a legitimate interest in he locality		Yes		Yes but:  only for a short period   not regular abusers  with controlled discretion for local enforcement staff  .... but how to measure this?		Yes		Again  limited time only, preferably nationally deterimined to avoid confusion and uncertainty.		Perhaps 10 minutes		Don't know		Can we have a non-bureaucratic / costly means of tracking peple who abuse this facility.     Should not facilitate people who want to  'swop' places.

		2963561286		47613929		12/08/2013		12/08/2013		2.101.243.156										Andrew Tyldsley		aptyldsley@aol.com		Individual				No		not enough enforcement, motorists can park anytime anywhere regardless of if they cause an obstruction. Public transport is collapsing because of the ease and cheapness of parking		Yes		motorists generally dont take any notice unless they know they might receive a penalty - how will enforcement take place if no CCTV?		no		Yes				Agree		penalty charge illegally given		No				No		would cause anarchy - if the government is serious about public transport need MORE not less parking enforcement and charges		No		you know when you park what the rules are		No		will be widely abused if extended		0 minutes		Yes		more enforcement of these

		2963208758		47613929		12/07/2013		12/08/2013		31.49.43.212										sbashorun		sbashorun@msn.com		Individual				Yes				Yes		CCTV can be a useful tool in helping to maintain a safe environment.  If parking causes a danger, either to pedestrians or the other road users, or restricts traffic flow then I believe it is valid to use CCTV as a method of control.   Car ownership requires that the driver be responsible and I act in a considerate manner towards other road users.  It follows that if drivers act  irresponsibly such as to cause a danger to said groups then some sort of punitive action should follow.  This said  CCTV should not be used for general parking enforcement.  Using an parking enforcement officer rather than a camera for general parking allows for common sense and discretion to be exercised.  Any cost argument is countered by the hitherto declared surpluses.		no		Yes				Agree				Yes		This would be fair since up to that point they believe they are not guilty of an offence. So to deprive them of the same opportunity as a driver acknowledging the offence may seem to be unfair or discriminatory.		Yes		Single yellow lines in particular often seem to be drawn in places where there is little or no evidence that parking, for any duration, will cause an obstruction or danger.  Local residents should be allowed a review of all yellow lines and a final say on those in residential roadways.  The trigger point should be receipt of a petition governed by thc conditions current in place for such petitions in each authority.		No		Parking by agreement is a contract.  Drivers are aware of the consequences.  If I default on by overdraft I have to pay the penalty.  Should the bank waive the penalty I am naturally grateful but it is at their discretion. So it should be with the local authority.   However, should an authority choos not to allow a period of grace then the regulation must make enforcement of such cases by CCTV.illegal..		No		It must be discretionary in ALL cases.   Making it compulsory in some or all situations will cause administrative difficulties and probably lead to more disputed penalty notices.  The administration of such claims.will increase the management costs..		None.		No		No.  Current legislation is strong enough.

		2962663162		47613929		12/07/2013		12/07/2013		91.125.162.109										Martin Cox		martin@mmcox.plus.com		Individual				No		Difficulty of using parking clocks that do not show "am" "pm" is not recognised by the local council		Yes		Flawed options above. Is it intended to ask if you support the intention? If so, how should the question be answered? A "no" would not indicate that you oppose the intention, merely that you have "no view or comment". For the record I support the intention.		yes		Yes				Agree				No		It would encourage "chancers".		Yes		Threshold should be by petition of local electors, with minimum number of say 5k.		Yes				Yes		But not in locations where parking/loading causes obstructions to public transport.		10 mins		Yes		Particular attention to parking/loading causing obstruction to public transport

		2962095660		47613929		12/06/2013		12/06/2013		86.143.3.44										Brian Shawdale		shawdale@btinternet.com		Individual				Don't know				Yes		I agree that CCTV should not be used for parking enforcement		yes		Yes		The policy of saying that someone will be let off this time but not again is not an adjudication when the penality notice should not have been issued in the first place - this is not "adjudication"		Agree		Decisions should be consistent in all cases - this is fair and just		Yes		People may appeal thinking they are right and when a tribunal concludes that they are not, is is fair and just to treat them the same as someone who was more aware of the law.		Yes		Reviews should ensure that yellow lines are used to keep traffic flowing and for not other reason.  Parking provision and charges should be reviewed on the basis of the effect on residents and firms.  The threshold should be (say) 20 complaints		No				No						Yes		Certain anti-social parking should result in a small number (say 1) driver penalty points (only when the system has been computerised and does not require papers to be posted back and forth)  Examples could be bus lanes / within 5 metres of a road junction / any parking which could prevent emergency vehilces gaining access to any premises / parking facing the wrong way at night with headlights on / parking in parking places reserved for people with a disability.

		2961757226		47613929		12/06/2013		12/06/2013		86.178.183.63										Paul Megson		pmegson@deloitte.co.uk		Individual				Yes		More enforcement is needed - illegal parking on a street which is on the exit route for our fire station can compromise the fire brigade's ability to respond to emergencies and not enough is done to deal with this.		Yes		Denying councils the powers to use CCTV to monitor parking violations makes no sense.  Using wardens is expensive and coverage in inadequate to ensure proper compliance		no		No				Agree				No		Discounts should apply only to payment before appeal or without appeal.  Processing appeals must cost considerably.		No				No		It is not difficult to know when your parking is up - use a watch.		No		These days everyone has means to tell the time - a watch, or a mobile phone.				Yes		Better enforcement and bigger fines, or impounding.

		2961722989		47613929		12/06/2013		12/06/2013		90.215.9.21												george_simon3@sky.com		Individual				Yes				Yes		CCTV cameras should continue to be used for parking enforcement.		no		No				Disagree				No				No				No				No				ten seconds		Yes		Prison

		2961644552		47613929		12/06/2013		12/06/2013		78.105.241.197										c		bob@example.com		Individual				Yes								did not say

		2961606351		47613929		12/06/2013		12/06/2013		217.42.249.64										Amanda Newbery		Amanda.newbery@hotmail.co.uk		Individual				No		Being used to cover the budget - rural buses and park & ride losses		Yes		Quite right to abolish		yes		Yes				Neither agree nor disagree				Yes				Yes		Consultation and transparency over the choices. We all know its hard to balance but maybe better to package it differently. Better in our area to have free parking in Sunday to help businesses and put the charges elsewhere during the week. Drive workers on to Park & Ride.		Yes				Yes				15 mins		Yes		Traffic wardens, town councils and police should be able to give tickets to genuine anti social parking

		2961532542		47613929		12/06/2013		12/06/2013		95.145.133.30										Stephan Matthiesen		info@stephan-matthiesen.de		Individual				No		Not enough enforcement of parking restrictions, especially on cycle lanes and bus lanes. More restrictions and enforcement are needed.		Yes		CCTV should become standard along cycle lanes and bus routes.		no		No				Neither agree nor disagree				No				No				No				No						Yes		Cars parked illegally should be towed away immediately, and the owner should pay the full cost.

		2961432617		47613929		12/06/2013		12/06/2013		86.145.71.239										Mark Ruddy		mruddy73@gmail.com		Individual				Yes				Yes		CCTV should be used as many parking restrictions are very necessary, such as preventing parked vehicles blocking congested routes or causing obstructions around junctions that endanger pedestrians or cyclists.		no		No				Neither agree nor disagree				No				No				No				No						Yes		The police force should devote more time and man-power eliminating dangerous driving and mobile phone use whilst driving but especially enforcing speed limits in residential areas. Many residential areas have fought long and hard to introduce 20mph limits that make streets safer and friendlier but the police do nothing to prevent speeding within 20mph zones.    LAs should clamp down on thoughtless pavement parking, junction obstruction and parking in mandatory cycle-lanes.

		2961420494		47613929		12/06/2013		12/06/2013		213.212.97.69										Barbara King		BAKing52@yahoo.co.uk		Individual				Yes				Yes		CCTV is an infringement of civil liberties. No problems with pictures if cars parked illegally though.		no		Yes				Neither agree nor disagree				No				Yes		50% of shops in the area or 500 residents signing petition		Yes		About 10 minutes		Yes		There should be a short grace period in a parking space - but not for yellow lines		10 minutes		Yes		It must be more expensive to park illegally tan use paid for parking. It often isn't...

		2961398860		47613929		12/06/2013		12/06/2013		82.8.176.27										Kevin Blackburn		kevin.blackburn1@ntlworld.com		Individual				No		I see people parked regularly on double yellow lines (mostly on bends, in dangerous places) with impunity, while 'parking attendants' hand out tickets for over staying in parking spaces - priority seems to be money!		Yes		Why - this will reduce the effectivenes of parking enforcement, and you don't enforce parking offences enough anyway.		no		Yes				Agree		Dire emergency - health, safety, or other definable bone fide reason for committing parking offence!		Yes		If normally prompt payment attracts a discount, then yes - the discount shouldn't be a way of encouraging people to waive their right to appeal.		Yes		To a limited extent! By bringing anomalies to their attention, and inconsistencies. But safety must be paramount, and to date the double yellow lines in our town are easily flaunted!		Yes		There should be more concern over safety on double yellow lines than there is on collecting fines from overstayers!		Yes		Some consistency across all - so that people can be sure what the rules are.		10 mins		Yes		Actually getting out there and booking people -  as I say parking on double yellow lines, zig zags outside schools, and other dangerous places seems to attract less ticketing than overstays in proper spaces!!

		2961395012		47613929		12/06/2013		12/06/2013		62.129.121.63										William Tuckey		williamtuckey@gmail.com		Individual				Yes				Yes		they should keep on using CCTV. I constantly see car parking which is illegal and often dangerous and its clear that people only do this because they know they can get away with it.		no		No				Agree				No				No				Yes		But only a short period.		No								Up the fines. Confiscate cars. Lifetime bans for dangerous drivers. A singificant percentage of drivers drive dangerously or carelessly and if they used another potentially dangerous item in the same way the consequences would be far more serious.

		2961381612		47613929		12/06/2013		12/06/2013		78.158.50.86										Paul D'Ambra		paul.dambra@gmail.com		Individual				Yes				Yes		I'm not sure why the government intends to make it harder to enforce parking regulations		no		No				Neither agree nor disagree				No				No				No				No						Yes		enforce speed limits, enforce ASLs, make people retake their driving test every ten years, make people fix their headlights

		2961376342		47613929		12/06/2013		12/06/2013		82.22.171.3										tom jeffs		tom.jeffs3@ntlworld.com		Individual				No		I see thousands of cars parked on the pavement, blocking access for pedestrians.  Nothing is done about this.  Ever.		Yes		Signage is perfectly clear, if you don't want a ticket, don't park where you shouldn't.		no		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		Yes		Make it illegal to park a car partially or wholly on a pavement.  Give councils the power to remove cars found doing so.

		2961364230		47613929		12/06/2013		12/06/2013		62.172.72.131										John Darling		john_s_darling@yahoo.co.uk		Individual				Yes								did not say

		2961363112		47613929		12/06/2013		12/06/2013		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes				Yes		Terrible idea, we need good parking enforcement or our towns will be overrun by miscreant motorists		no		No				Disagree				No				No				No				No				one minute		Yes		frequent clampdowns on pavement parking, increased fines, more enforcement.

		2961360605		47613929		12/06/2013		12/06/2013		77.108.153.99										Steffan Harries		contact@steffanharries.me.uk		Individual				Yes				Yes		The use of CCTV cameras has been excellent in reducing parking offences in areas I have lived and worked in.		no		Don't know		Traffic adjudicators are best placed to answer this.		Neither agree nor disagree				Yes				Yes		Local authorities do not always make the best decisions, requiring councils to consult local residents and firms should be mandatory.		No				Yes				15-30 minutes.		Yes		Anti-social parking and driving should be punished more harshly for offenders who have made a deliberate effort to break the law/rules and also for repeat offenders.

		2961344070		47613929		12/06/2013		12/06/2013		85.189.190.65										Roger Fenn		roger.fenn@spectrumcil.co.uk		Individual				Yes		needs more enforcement where cars block pavements		Yes		leave it cameras are good		no		Yes				Agree				No				Yes		Where its not dangerous or will cause a hold up or block access to ramps		Yes		parking should be charged for but at a much reduced rate so it is seen as fair. Then the penalties can be doubled for those breaking the rules as long as signs and road markings are clear and consistent		No		as long as the rules are clear its fine like it is		n/a		Yes		people who persistently park across pavements, ramps and who have flagrant disregard for other citizens

		2961333720		47613929		12/06/2013		12/06/2013		176.62.133.132										Parimal Kumar		parimal.kumar@gmail.com		Individual				Yes		Scofflaw drivers are ticketed and prevented from parking in a way that would create traffic jams & danger to vulnerable road users.		Yes		More CCTV enforcement is need for parking enforcement. Especially against those parking illegally on double yellows and cycle lanes.		no		Don't know				Neither agree nor disagree				No		They should be offered whatever the current offer is for prompt payment.		Yes		Yes, they should be reviewed but only if part of a wholesale review of parking, access to pedestrians, cyclists, public transport, etc. Parking affects others and not just motorists.		No		There already is a grace period in most cases. No further regulation is required in this matter.		No		There already is a grace period in most cases. Please do not treat motorists as children.				Yes		It should make parking on pavements illegal throughout the country, not just in London.

		2961256314		47613929		12/06/2013		12/06/2013		89.242.243.243										jackie knowles		jknowles @gmail.com		Individual						I wish not parking on pavements/ footpaths was enforced.  Some drivers seem to think a double-yellow line is an invitation to park on the pavement instead of the road.  That's dangerous to pedestrians as it blocks sight of traffic & may force them into the road (because maybe pushchair or wheelchair + car don't fit on footpath).				don't know		did not say				don't know				don't know		No		if you break the law, appeal (= more costs) & lose you already wasted enough public money				don't know				don't know, but if so it would need to be dependent on local traffic or it would become used as standard so people would expect grace period + 5 minutes... goes on forever				don't know		don't know				Enforce existing laws about not parking on pavements, giving cyclists & horse-riders plenty of space to manoeuvre & giving due consideration to all road users.    Introduce cycling training to all primary schools & teach the highway code to all pupils - for pedestrians, horse-riders & cyclists in primary school & all other road users from age 11.    The more people know about safe use of the roads the better.

		2961134988		47613929		12/06/2013		12/06/2013		212.87.70.50										Richard Sturgess.		rsturgessjohn@gmail.com		Individual				Yes		If you park within the law enforcement is bound to be fair.		Yes		I object most strongly to the proposed abolishion of CCTV cameras		no		No		"If you can't do the time don't do the crime"		Disagree				Yes				No				Yes				No				No more that 10 mins		Yes

		2961037306		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.borg7of9@ntlworld.com		Individual												did not say

		2960999798		47613929		12/06/2013		12/06/2013		2.26.234.60												orientaldance@hotmail.co.uk		Individual				Yes				Yes		They should not be abolished. Selfish and careless parking can be dangerous and sometimes fatal to pedestrians and can block bus routes.		no		No				Disagree				No				No				No				No						Yes		More traffic police and wardens and more speed cameras in residential streets.

		2960930580		47613929		12/06/2013		12/06/2013		129.215.169.73										Paul Milne		hallhill@gmail.com		Individual				No		Too little enforcement of clear parking places. Without tough enforcement drivers flout the law and park anywhere, which amounts to the deterioration of public space.		Yes		I think it's madness. The only other option is more traffic wardens. Lessening parking regulations amount to a deterioration of public space and an unpleasant shopping experience in town centres.		no		No		It's probably right as it is now. Most people  will try to get away with whatever they can, it's only human nature.		Neither agree nor disagree				No		Why? Doesn't make any sense. They have caused the system more expense by appealing what is probably an unworthy claim. Probably should charge them extra for wasting time.		Yes		I think the more democracy devolved to local level the better, in general. However that doesn't mean that after reviewing local councils should be obliged to change anything. Most people are not experts in these things.		No		Don't be ridiculous. People park fully aware of how much time they have. If you want to give them extra time, then extend the official parking time.		No		See above.		0		Yes		Tougher enforcement of existing laws should do.

		2960927180		47613929		12/06/2013		12/06/2013		193.63.174.213										Bracken Van Ryssen		selonian@googlemail.com		Individual				Yes				Yes		Enforcement of the compliance of laws is the basis of the entire legal system in the UK, there is absolutely no reason why laws should not be enforced through any methods necessary.		no		No				Neither agree nor disagree				No		If they have lost the appeal, they have been deemed to be guilty of the parking offence and therefore should pay the full fine. This will have the added advantage of narrowing down appeals, to only those that have a viable case.		Yes				Yes		A small grace period of 10 minutes or so, should be enough to allow for any delays incurred while returning to their vehicle.		No		A grace period defeats the purpose of having restrictions in place, as for the duration of the grace period the vehicle may be reducing traffic flow or putting other road users at risk. Which is precisely what the restrictions intend to prevent.				Yes		More vigorous enforcement of restricted areas, particularly around areas such as schools and hospitals. As well as legislation against pavement parking, which negatively affects a range of pavement users. Such as: visually impaired, disabled or those with small children and/or pushchairs.

		2960909704		47613929		12/06/2013		12/06/2013		82.196.47.5										Stuart R Helmer		stuarthelmer@hotmail.com		Individual				Yes				Yes		I generally don't agree that parking enforcement should be reduced.  But on this specific issue, I simply can't see any reasonable argument for picking out one enforcement method. If we have the rules, enforce them. If we don't agree with the rules, change them. But abandoning on the most cost-effective enforcement method is pointless.		no		No				Neither agree nor disagree				Yes				Yes		Where there is a clear danger, a single request should be enough to trigger a complaint - for example, if stopping at a particular point forces pedestrians and cyclists into the traffic, it should be enough for someone to point this out.  For any reduction in restrictions or enforcement, a reasonable limit should be set.  However as a general principle there should be a "ratchet" making it easier to introduce new restrictions than to get rid of existing ones.  This would recognise the blight caused by motor traffic and the benefits of minimising it.		No		Again, I can see no reason for this. If people are allowed an extra ten minutes for the parking charge they pay, just extend the period. It will make things less clear, not more so, to start tinkering with grace periods.  In any event the grace period will soon become part of the standard expectation, and people will simply complaint that they were ticketed 30 seconds after the end of the grace period.		No		See reasons above.				Yes		Anti-social parking and driving are barely policed.  Illegal acts that go almost entirely unpoliced include speeding (enforced on motorways, but almost entirely unenforced in towns, where driving at 35 in a 30 zone is often the norm); failing to stop at zebra crossings; running red lights; parking with wheels on the pavement (which damages the roads and requires taxpayers' money to fix, and which forces pedestrians and cyclists into traffic); and careless and aggressive driving around cyclists, which the police routinely refuse to enforce even where evidence is available.      This entire consultation comes at the problem from the wrong angle. The premise should be that motor vehicles are a blight and should be minimised. I live in a pleasant market town, blighted by a main road which confines pedestrians to narrow spaces at the side. In settings like that, traffic should simply be removed entirely. In residential streets, 20mph limits should be the norm, and strictly enforced. Rat runs should be bollarded to allow access only to locals, and through access only to cyclists and pedestrians.    There is also no evidence that I am aware of that supports the contention that parking charges and enforcement deter local shoppers.  However, there is significant evidence that there reverse is true.  The answer to out of town shopping is not to try and make town centres into copies of the out of town malls, by encouraging people to drive to them. Towns can attract people looking for a different experience by getting traffic out, and becoming pleasant to walk around and spend time in, thereby attracting local trade.

		2960908007		47613929		12/06/2013		12/06/2013		212.250.142.217												tommy@dft.gov.uk														did not say

		2960904800		47613929		12/06/2013		12/06/2013		82.2.197.47										Mark Philpotts CEng MICE FCIHT FIHE AIEMA		mark.philpotts@ntlworld.com		Individual				Yes				Yes		This is a mistake. Those parking where they shouldn't create congestion and safety risks and councils should be allowed to use efficient technology such as CCTV for enforcement.		no		Yes				Agree				No		Why? If they have lost an appeal, they should be the charge.		No		This is a matter for local authorities to deal with as it is a political decision whether or not to proceed with a review. With some sort of threshold, this starts to create potential for predetermination and creates a situation where LAs have to spend limited funds on reviews which may well be spurious.		No		It is very clear to the person paying for parking when their time ends and so they should be responsible for returning in good time.		No		So long as the signage is correct a grace period creates all sort so enforcement issues. Including restrictions in this question is disingenuous because restrictions are not provided for parking on.		No grace.		Yes		A ban on footway parking in England and Wales is needed as a start.

		2960857836		47613929		12/06/2013		12/06/2013		217.23.231.6										Peter Slater		jazz182@hotmail.com		Individual				Yes				Yes		I think that it is a bad idea.  Especially in the times of government cut backs, cctv is surely a more cost effective way to enforce parking restrictions than employing several traffic wardens to do the same level of enforcement.		no		No				Agree				No				Yes				Yes				Yes				5 minutes		No

		2960703413		47613929		12/06/2013		12/06/2013		62.25.106.209												gdfhfh														did not say

		2960663539		47613929		12/06/2013		12/06/2013		62.25.106.209												tttt														did not say

		2960619536		47613929		12/06/2013		12/06/2013		212.250.142.219												ttttttttttttttttttt														did not say

		2959130036		47613929		12/05/2013		12/05/2013		212.250.142.219												fbsdfg														did not say

		2959022498		47613929		12/05/2013		12/05/2013		62.25.106.209												esesrgsr														did not say

		2958570844		47613929		12/05/2013		12/05/2013		212.250.142.219												4444														did not say

																																				did not say

		Email																		Louis Farrington		louiscjhfarrington@hotmail.com		Individual				Don't know				Yes		A ban seems sensible except in exceptional cases		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 minutes		Yes		Better enforcement

		Email																		Peter Gilbert		gilberts2000@hotmail.co.uk		Individual												did not say																												Yes		Cars should not be allowed in town centres

		Email																		Simon Hewison		simonhewison@zymurgy.org		Individual				Mostly, yes				Yes		CCTV should be used to enforce parking		no		Yes				Agree				Yes				Yes				Yes				No				2 minutes		Yes		Better enforcement of parking on footways

		Email																		Professor A D May		a.d.may@its.leeds.ac.uk		Individual				Yes				Yes		I see no reason wht local authorities should not continue to use CCTV.		no		Yes								Yes				Yes				No								5 minutes		Yes		Govt should support local authorities in being able to control all parking controls effectively.

		Email																		Ian W Fellows		ian@ampulla.org.uk		Individual								Yes		I support the plan to ban the use of CCTV		yes

		Email																		Geoff Gwynne		goeff.cheam13@uwclub.net		Individual				No				Yes		I have been unfairly treated by this device		did not say																		Yes								5 minutes

		Email																		Terry Paget		telman8ls@gmail.com		Individual				No				Yes		There is no clear rationale for abolition.		no						Agree				No				No				Yes				Yes				15 minutes		Yes		Introduce ASBA-type order for persistent offending

		Email																		Graham Sitton		grahamsitton@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email																		Colin Simonds		colinthinkplay@btinternet.com		Individual				No								did not say														Yes

		Email																		Andrew Beckman		andrew.beckman@rocketmail.com		Individual				No				Yes		CCTV should only be used by the Police to pursue criminal offences		yes		Yes				Disagree				No				Yes				Yes				Yes				10 minutes				Return enforcement powers to the Police

		Email																		Simon Butterworth		simon.butterworth@live.co.uk		Individual				Yes				Yes		Do not ban CCTV use		no		No				Disagree				Yes				Yes				No				No						Yes

		Email																		Leslie Lumsden		leslumsdon@hotmail.com		Individual				Yes				Yes		CCTV should be maintained		no		No				Disagree				No				No														Yes		Concerned about the growth in anti-social parking

		Email																		David Hunter		dvrh99@hotmail.com		Individual								Yes		I oppose this proposal to ban CCTV		no																		No										Yes		Actively counter pave ment parking

		Email																		Mike Carson		mikecarson006@gmail.com		Individual				No				Yes		I support the CCTV parking ban		yes		Yes				Agree				No				Yes				Yes				Yes				5 minutes		Yes		Better enforcement of the law

		Email																		Alan Cole		member@alancole2.wanadoo.co.uk		Individual				No				Yes		CCTV should never be used in connection with car parking.		yes														Yes

		Email																		Un-named member of Hull & Humber Chamber of Commerce				Individual												did not say		Yes				Yes				No				Yes				No				No				10 minutes

		Email																		Jonathan Merrick		jon.merrick@ntlworld.com		Individual				Yes				Yes		CCTV is suitable for schools, bus stops etc		no		Yes								Yes				Yes				No				No				5 minutes

		Email																		Michael Finch		michael.finch@talk21.com		Individual				No		Machines should give change, and clocks should be accurate						did not say

		Email2																		J Wilson		hrd.surfer@yahoo.co,uk		Individual				no				Yes		Agree with abolition		yes

		Email2																		Chris Gray		cghomework@yahoo.co.uk		Individual								yes		Agree with abolition		yes

		Email2																		Brian Rose		brianrose@hotmail.com		Individual				no				yes		Don't abolish		no		yes				yes				yes - 50% throughout whole process				yes				yes				yes						yes		More cameras and heavier fines for anti-social parking/driving

		Email2																		Bob White		bob.white55@btinternet.com		Individual												did not say																												yes		parking in residential areas should be distinguished from parking in town centres with tailored guidance on both. Parking Services managers should be involved in town centre strategies as a matter of routine.

		Email2																		Anon				Individual				no				yes		Support		yes						yes				yes				yes				yes				in some circumstances				10mins		no

		Email2																		D Penny				Individual				no				yes		Support		yes		yes				yes				yes				yes				unclear				unclear						yes		stiffer penalties for anti-social driving

		Email2																		Graham Phillips				Individual				yes				yes		support		yes		yes				yes				yes - 45%				yes				yes				no				5mins		yes

		Email2																		Hassan Masood		rhmasood@aol.com		Individual								yes		unclear		did not say		yes

		Email2																		R Watson				Individual								yes		don't ban		no																						no						yes		enforce cyclists riding on pavement

		Email2																		Kevin Hughes		kbh@hughesandpartners.com		Individual								yes		abolish		yes						yes								yes				yes

		Email2																		James Walker		jcwconsult@aol.com		Individual								yes		abolish		yes						yes								yes				yes								10mins

		Email2																		Deborah Monfries		dmls21274@blueyonder.co.uk		Individual				No				Yes		Agree with abolition		yes		Yes								Yes - 50%!				Yes				Yes				Yes				30mins		Yes		Use CCTV for reckless driving, with tough sentences not PCN/FPNs

		Email3																				richardchaumeton@yahoo.co.uk		Individual												did not say										Yes		However, it should be a matter of course that costs are awarded and not at the adjudicator discretion. The adjudicatior should only use his/her discretion to determine the awarded amount.

		Email3																		Hussain Iqtadar		syed121212@yahoo.co.uk		Individual												did not say

		Email3																		Adrian Stott		stott@sdfg.co.uk		Individual				Yes				Yes		Opoose proposition. It would appear the purpose of abolition is to make it easier for drivers to contravene parking restrictions and avoid penalties - this is inappropriate and a nonsense that Government should force local authorities to be inefficient in this way. On the other hand, it is economically feasible for each space to be equipped with an electronic device which can read the registration plate of the parked vehicle and athe duration of stay. Parking charges and penalties could then be determined automatically and billed electronically with minimum staff time or errors.		no		Yes				No opinion				Yes				Yes				No				No				No grace periods		Parking with one wheel on the kerb or footway should be prohibited.

		Email3																		David Gambles		davidgambles@gmail.com		Individual				Yes				Yes		keep CCTV enforcement		no		No				No				No				No				No				No						Disagrees with any parking enforcement proposals - any relaxation will lead to chaos in town centres.

		Email3																		Derek Dishman		ddishman@creditlimits.co.uk		Individual				No				Yes		Motorists should not be subject to intrusive "big brother" remote monitoring for trivial parking contraventions. Would instead welcome the police and CEOs who would also help with advice and problems.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Standard parking rules for blue badge holders across the regions and CEOs should be able to issue educating notes (rather than penalties) for trival parking contraventions.

		Email3																		Colin McKenzie		mckenzc@ealing.gov.uk		Individual								Yes		Strongly objects. Would lead to increased costs to local authorities..		no														No

		Email3																		Giles Pepperell		giles@militia.demon.co.uk		Individual				Yes				Yes		Excellent idea. Have assisted a blue badge holder with appealing a PCN issued by a CCTV.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		More unmarked car enforcing driving offences.

		Email3																		Nicki Barry		nickibarry@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email3																		Pam Gladdish		pbagladdish@hotmail.com		Individual												did not say																		Yes								5 minutes

		Email3																		Jason B		programmer35@hotmail.com		Individual												did not say																												Abolish pay & display and replace with "pay on exit" for gated car parks

		Email3																		Paul Sandford		prsandford@ntlworld.com		Individual				Yes				Yes		No objection to the principle of CCTV because it does not restrict the freedom of people who are not breaking the law.		no										Yes				Yes		But only on the grounds of safety		No				No				5 minutes		Cycle lanes should be made exclusive to cyclists.

		Email3																		Paul Marks		paul.marks@gmail.com		Individual												did not say																												Police are about to obtain body-worn cameras as part of their attire. It's important that the use of such equipent are governed with set rules.

		Email3																		Steven Lugg		cllrsmlugg@rocketmail.com		Individual				Unclear				Yes		Not used in Dorset but local authorities should not invest in CCTV enforcement to make profit.		did not say		No								Yes				No				No										A proper sustainable financial settlement to allow proper enforcement supporting the vulnerable in communities (for e.g. visually impaired hamperd by footway parking).

		Email3																		Oscar Ford		oscar.ford@dsl.pipex.com		Individual				Yes				Yes		A fair appeal process makes a CCTV ban irrelevant.  It shoud be a mandatory requirement that local authorities pay compensation in every instance where an inappropriate parking ticket has been issued (.e. where there has been a successful appeal).		did not say		Yes				Yes				No				No				Yes				Yes				5 minutes

		Email3																		Graham Follows		gfallowes@gmail.com		Individual								Yes				did not say																												Against the Government's heavy handed approach to parking fines.

		Email3																		Phil Triggs		philip.triggs@me.com		Individual								Yes		Would like cameras banned for moving traffic offences, parking enforcement and speeding offiences. They are an infringement of liberty to have the population monitored by cameras.		yes																												Would like PATAS to be funded by central Government rather than the current system (i.e. local authorities) which is likely to prejudice the adjudicator's decisions.

		Email3																		Siraut John		jsiraut@globalskm.com		Individual				Yes				Yes		Parking enforcement is one of the most efficient areas of public sector operations and to propose a measure that will reduce efficiency beggars believe. CCTV cameras are an effective and efficient way of enforcing parking regulations and should be extended dramatically and not reduced. This proposal send an appalling message throughout the public setor and should be dropped immediately. Use of technology to reduce the cost of enforcement, errors, and reduce the intimidation faced by CEOs should be promoted not blocked.		no		No				No				Yes				Yes				No				No				zero		Widespread use of CCTV should be introduced to enforce parking restrictions especially in sensitive areas. As Chair of a Primary School Governing Body we've asked for CCTV to stop parking contraventios at our schools but have been told that installing CCTV does not meet the guidance. Safety is therefore a matter of concern. Camera deter anti-social parking (for e.g. in disabled bays without displaying a relevant badge, footway parking). Evidence suggests that those who disregard parking regulations are also more likely to disregard other laws.

		Email3																		Colin Johnson		colin.johnson@duetmarketing.com		Individual												did not say																												Government to make all town centre parking free on Saturday and Sundays as a measure to regenerate the town-centre and to make them into social hubs again.

		Email																		John Fehr		johnfehr@hotmail.com		Individual				No				Yes		I support abolition		yes		Yes				Yes				Yes				Yes				Yes				Yes				5-10 minutes

		Email																		Katja Leyendecker		leyendecker.katja@gmail.com		Individual				No		Car parking should be controlled						did not say																												Yes		Car parking should be controlled

		Email																		Sarah Becker		sarahbecker10@hotmail.com		Individual						Complaint about private parking companies						did not say

		Email																		John Clements		john.sclements@mail.com		Individual				No				Yes		I oppose this proposal to ban CCTV		no										Yes				No				No				No						Yes		Points on licence for anti-social parking, new developments to pay for bollards to prevent pavement parking

		Email																		Bob Egerton		bobegerton@mac.com		Individual				Yes				Yes		I oppose this proposal to ban CCTV		no		No				No				No				No				No				No						Yes		More speed cameras and CCTV to prosecute dangerous driving and parking

		Email																		Stan Milsom		stan.milsom@btinternet.com		Individual				No		Complaint about the cost of parking and highly paid councillors						did not say

		Email																		Veronica Kotziamani		vkotziamani@hotmail.com		Individual												did not say																		Yes				Yes				5 minutes

		Email																		David Bartlett		davidhb2@onetel.com		Individual				Yes				Yes		I disagree with this suggestion		no		No				No				No				No				No				No						Yes		Better control of parking at schools

		Email																		Helen Hart		helenmhart@gmail.com		Individual				Yes				Yes		I don't have a problem with CCTV use		no		Yes								Yes								Yes				Yes				Up to 15 minutes		Yes		Better enforcement of anti-social parking (blocking driveways etc)

		Email																		Steve Brown		Boyobrown@rocketmail.com		Individual				No		Industry is incentivised to issue PCNs through target setting		Yes		This is an excellent idea		yes		Yes				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Parking ticket machines should give change

		Email																		Robert Hunt		rh@chilternwater.co.uk		Individual				No		Some local authorities do not always act responsibly						did not say		Yes				Yes				Yes				Yes

		Email																		Rod Latham		slccfinance@googlemail.com		Individual				No		Local authorities use car park charges as income generators						did not say

		Post (Alan)																		Stephen J Whittles				Individual						No comments other than to "protest against any plans to give a 15 minute grace period to vehicles parking on double yellow lines"						did not say

		Post (Alan)																		Mr/Mrs (unclear) Howard				Individual				No		Authorities use parking as a cash-cow						did not say

		Post (Alan)																		M Gilbey				Individual				No				Yes		I agree all CCTV cameras should be abolished		yes						Yes				Yes				Yes				Yes				Yes				10 minutes		Yes		More parking spaces and fewer yellow lines

		Post (Alan)																		Daniel Basterfield		enquiries@the-apiary.co.uk		Individual				No				Yes		I agree with the move to abolish the use of CCTV for parking enforcement		yes		Yes								Yes

		Email2																		Tim Prestidge		timsophieprestidge@gmail.com		Individual				No				Yes		Yes - support		yes		Yes				Agree								Yes														No
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Analyses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		OVERALL

		yes																						481				424				644				170		295				287				274				406				335				243						553

		no																						324				262				51				446		287				80				366				248				327				381						63

		don’t know																										30				19				0		89				165				35				25				27				27						34

		did not say																										0				0				218		0				0				0				0				0				0						0

		total																						805				716				714				834		671				532				675				679				689				651						650

		just y/n																										686				695				616		582				367				640				654				662				624						616

		INDIVIDUALS

		yes																										211				378				134		206				207				209				283				208				171						320

		no																										210				26				222		133				40				172				117				191				207						51

		don’t know																										21				14				0		67				133				25				11				14				21						27

		did not say																																		125

		total																						481				442				418				481		406				380				406				411				413				399						398

		just y/n																										421				404				356		339				247				381				400				399				378						371

		ORGANISATIONS

		yes																										212				264				34		85				76				64				119				122				68						231

		no																										49				22				223		153				39				190				130				136				174						11

		don’t know																										7				5				0		21				32				10				14				13				5						5

		did not say																																		67						0				0				0				0				0						0

		total																						324				268				291				324		259				147				264				263				271				247						247

		just y/n																										261				286				257		238				115				254				249				258				242						242

		Percentages - all

		OVERALL

		yes																						60%				59%				90%				20%		44%				54%				41%				60%				49%				37%						85%

		no																						40%				37%				7%				53%		43%				15%				54%				37%				47%				59%						10%

		don’t know																										4%				3%						13%				31%				5%				4%				4%				4%						5%

		did not say																																		26%

		INDIVIDUALS

		yes																										48%				90%				28%		51%				54%				51%				69%				50%				43%						80%

		no																										48%				6%				46%		33%				11%				42%				28%				46%				52%						13%

		don’t know																										5%				3%						17%				35%				6%				3%				3%				5%						7%

		did not say																																		26%

		ORGANISATIONS

		yes																										79%				91%				10%		33%				52%				24%				45%				45%				28%						94%

		no																										18%				8%				69%		59%				27%				72%				49%				50%				70%						4%

		don’t know																										3%				2%						8%				22%				4%				5%				5%				2%						2%

		did not say																																		21%

		Percentages - all

		OVERALL

		yes																										62%				93%				28%		51%				78%				43%				62%				51%				39%						90%

		no																										38%				7%				72%		49%				22%				57%				38%				49%				61%						10%

		INDIVIDUALS

		yes																										50%				94%				38%		61%				84%				55%				71%				52%				45%						86%

		no																										50%				6%				62%		39%				16%				45%				29%				48%				55%						14%

		ORGANISATIONS

		yes																										81%				92%				13%		36%				66%				25%				48%				47%				28%						95%

		no																										19%				8%				87%		64%				34%				75%				52%				53%				72%						5%





Graphical summary

				Overall				Individuals				organisations

				yes		no		yes		no		yes		no		Count

		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?		62%		38%		50%		50%		81%		19%		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?		93%		7%		94%		6%		92%		8%		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		28%		72%		38%		62%		13%		87%		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?		51%		49%		61%		39%		36%		64%		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?		78%		22%		84%		16%		66%		34%		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?		43%		57%		55%		45%		25%		75%		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?		62%		38%		71%		29%		48%		52%		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?		51%		49%		52%		48%		47%		53%		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?		39%		61%		45%		55%		28%		72%		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?		90%		10%		86%		14%		95%		5%		616





Graphical summary

		



1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?



Tabular Summary

		



2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?



		



COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

Did the respondent support the abolition of CCTV cameras for parking enforcement



		



3. Do you think the traffic adjudicators should have wider powers to allow appeals?

Do you think the traffic adjudicators should have wider powers to allow appeals?



		



4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?



		



5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?



		



6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?



		



7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?



		



8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?



		



10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?



		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		211		210		21		442		50%		50%		-		421

				Organisation		212		49		7		268		81%		19%		-		261

				Did not say		1		3		2		6		-		-		-

				Total		424		262		30		716		62%		38%		-		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		378		26		14		418		94%		6%		-		404

				Organisation		264		22		5		291		92%		8%		-		286

				Did not say		2		3		0		5		-		-		-

				Total		644		51		19		714		93%		7%		-		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		134		222		125		481		38%		62%		-		356

				Organisation		34		223		67		324		13%		87%		-		257

				Did not say		2		1		26		29		-		-		-

				Total		170		446		218		834		28%		72%		-		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		206		133		67		406		61%		39%		-		339

				Organisation		85		153		21		259		36%		64%		-		238

				Did not say		4		1		1		6		-		-		-

				Total		295		287		89		671		51%		49%		-		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		207		40		133		380		84%		16%		-		247

				Organisation		76		39		32		147		66%		34%		-		115

				Did not say		4		1		0		5		-		-		-

				Total		287		80		165		532		78%		22%		-		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		209		172		25		406		55%		45%		-		381

				Organisation		64		190		10		264		25%		75%		-		254

				Did not say		1		4		0		5		-		-		-

				Total		274		366		35		675		43%		57%		-		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		283		117		11		411		71%		29%		-		400

				Organisation		119		130		14		263		48%		52%		-		249

				Did not say		4		1		0		5		-		-		-

				Total		406		248		25		679		62%		38%		-		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		208		191		14		413		52%		48%		-		399

				Organisation		122		136		13		271		47%		53%		-		258

				Did not say		5		0		0		5		-		-		-

				Total		335		327		27		689		51%		49%		-		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		171		207		21		399		45%		55%		-		378

				Organisation		68		174		5		247		28%		72%		-		242

				Did not say		4		0		1		5		-		-		-

				Total		243		381		27		651		39%		61%		-		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		320		51		27		398		86%		14%		-		371

				Organisation		231		11		5		247		95%		5%		-		242

				Did not say		2		1		2		5		-		-		-

				Total		553		63		34		650		90%		10%		-		616
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7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?
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Consultation Responses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a complete ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		3026792057		47613929		01/21/2014		01/21/2014		78.144.56.48										Jason Dickins		email@atlasenforcement.com		Organisation		5989671		Yes				Yes		CCTV should be allowed as it keeps payroll costs down for enforcement of parking		no		Yes		common sense and reasonable test should be applied		Agree				No		They have lost their right to any discount when they have lost their case.  If you lose any other sort of legal case you do not get the option to pay at a discounted rate, why should you when you lose a parking appeal		Yes		Local knowledge knows best		Yes				No						Don't know

		Email2																		Philip Barham		philip.barham@ttr-ltd.com		Organisation		Access Association		Unclear				Yes		Do not abolish		no										Yes				Yes				Unclear				Unclear				2-5mins		Yes		Parking on pavements; dropped kerbs, driveways, school exclusion zones, emergency access areas.

		Email2																		Brian Messider		brian.messider@sheffield.gov.uk		Organisation		Access Liaison Group										did not say										no				yes				yes				no				5mins		yes		footway parking; easier enforcement at dropped kerbs;

		Email2																		Catherine Hammant		clh@hammant-stamford.fsnet.co.uk		Organisation		Action for Market Towns										did not say														No

		Email3																		Chris Wade and Ojay McDonald		Chris.wade@towns.org.uk; Ojay.McDonald@atcm.org.uk;		Organisation		Action for Market Towns and Association of Town and City Management										did not say																														This consultation has not specifcally addressed the consultation questions. However, a few recommedations specific to DCLG policy have been suggested: (1) better transparency on the differences in the rating systems and non domestic rates should an assessment of the mechanism for valuing parking spaces in order to promote sensible pricing; (2) clarification on the rules governing income from on-street parking charges; (3) "Connected Value" concept to be applied between parking and other commercial interests and assets; (4) establish voluntary, national system for benchmarking car parking provisions in towns in order to resolve local car parking issues between communities, businesses and councils; (5) Remove the requirement for statutory requirements to consult with regard to altering parking charges.

		Email																						Organisation		Allerdale Borough Council		Yes				Yes		The Government's proposal is a retrograde step		no		No								No				No				No				No						Yes		National campaign to address BB fraud, and give Las powers to deal with obstruction

		Email2																		Malcolm Heymer		malcolm.heymer@btinternet.com		Organisation		Alliance of British Drivers						yes		Agree with abolition		yes		yes				yes				yes - up to 50%				Unclear				yes				yes				5-15mins		yes		Gov to force LAs to review all parking restrictions and justify them; 24-hour double yellows should be restricted; provide more off street parking; ban workplace parking charges.

		2984144655		47613929		12/18/2013		12/18/2013		94.10.127.168										Martin Foster		martinfoster57@yahoo.co.uk		Individual		Also Coningsby Town Council		No		The local District Council have applied blanket parking charges across the whole of East Lindsey District. The District has a coastal stretch where parking and fees are obviously required to maintain parking for visitors to the coastal stretch. The District also has several inland small market towns that rely on the local population to visit and frequent the shopping areas and retain a vibrant small business presence on the High Street and services to outlying villages. Although a free hour is allowed the fees also cover Sundays where local churchgoers often exceed this allowance and have to pay. The GP surgery also has limited parking and many people have to use the official car park and if exceeding the hour are being effectively taxed on being sick.  They say this is being done to improve traffic flows in the towns and not for income generation, however where we have no adequate on road parking it has seen more people parking on the roads and causing all sorts of issues for heavy transport visiting the local RAF base and also for public transport coaches to pass through one of our main streets.  It seems coincidental that charged parking has been introduced at a time when the DC is having to reduce spending and look for further income revenue from the general public		No		CCTV in our town is used for business protection and public safety only		did not say		Yes		The public need to be allowed to have parking appeals adjudicated properly and independently if necessary		Agree		The general public should have clearly defined pathways to challenge parking policies where they feel that they have been misused		No		Some people may see this as a method to reduce any penalties given and tie up the adjudication process		No				Yes		In some cases a late return may be out of the visitors control		Don't know				10 minutes		No

		3068268434		47613929		02/13/2014		02/13/2014		86.30.89.14										Anoop Shah		dr.adshah@gmail.com		Individual		Anoop Shah		Yes		Enforcement needs to be stricter. There are many cars parked on the footway or in cycle lanes, causing obstruction and danger to vulnerable road users.		Yes		Abolishing the use of CCTV cameras for parking enforcement would prevent councils from using this technology appropriately, to deal with dangerous, obstructive or anti-social parking that could be occurring at multiple locations simultaneously, particularly at peak times, and during the school run. Traffic wardens cannot be everywhere at the same time - CCTV cameras therefore represent a useful method of ensuring that important parts of the road and street network are kept clear of obstructions that affect every road user. For these reason I do not feel that abolishing their use for parking enforcement is sensible or wise.		no		No				Neither agree nor disagree				No				No		Allowing anyone to be able to force the council to conduct parking reviews is additional bureaucracy. If a council already has a statutory duty to try to provide a town centre space for all users, how can it help to require it to consider parking and yellow lines as a special case?		No		No, grace periods are foolish. The rules are simple, and adding grace periods simply makes them more complex for all involved. It is also farcical to suggest that a grace period can be provided in legislation or regulation.								Yes		Councils should be able to levy higher fines or choose other enforcement options for anti-social parking or driving. This is an area specifically requiring more, and more robust enforcement.    Much greater clarity is needed about where people are legitimately allowed to park. Legislation regarding parking on footways, and in cycle lanes and tracks, is ambiguously worded and open to misinterpretation. We need explicit rules outlawing parking on footways and in cycle lanes and tracks, and their enforcement, particularly as these forms of parking make walking and cycling more unpleasant and hazardous.

		Email																						Organisation		APT Controls Group		No				Yes		We oppose this proposal		no										No								Yes										Yes		The rush to abolish CCTV may have serious impacts on traffic congestion and road safety

		Email2																		Mark Yexley				Organisation		Arriva UK Bus		yes				yes		Opposed to ban		no		unclear				no								no				unclear				no						no

		Email2																		Jennie Lewis		jlewis@ashford.gov.uk		Organisation		Ashford Borough Council		yes				yes		don't abolish		no		no				yes				no				yes				yes				no				5mins		yes		tackle unregistered vehicles; address footway parking; LAs to provide education at schools.

		Email																		Edward Woodall		Edwardward.woodall@acs.org.uk		Organisation		Association of Convenient Stores						Yes		We support the CCTV ban		yes														Yes

		Email2																		Paul Watters		Paul.Watters@TheAA.com		Organisation		Automobile Association		No				Yes		Yes		yes		Yes				Yes				Yes				Yes				Yes				Unclear				10mins		yes		Education not enforcement

		Email3																						Organisation		Automobile Association		Unclear		Parking penalties are the most common 'motoring issue' usually about confusing signs or street restrictions.Also complaints about over zealous tactics (i.e. PCNs issued immediately after P&D parking expires) or zone control comes into effect.However, there are increasing complaints about CCTV enforcement. Concern about the way councils deal with disputes - some are unwilling to discuss the dispute over the telephone.		Yes		If CCTV or mobile enforcement were to be retained, its use would need to be prescribed in law and on the PCN. Authorities should also be required to include in the annual parking reports information about the reasons, paractices and impact of CCTV enforcement in areas.		did not say		Yes		The grounds for appeal are limited to specific reasons and exclude mitigating circumstances which should be dealt with at the first stage by authorities. If not considered at this stage, the appellant should have the option of going directly to formal stage with the adjudicator. The adjudicator should also be able to cancel a PCN if the issue is based on a similar issue - for e.g. a specific problem in a specific area sich as incorrect traffic signss etc.		Yes				Unclear				Yes				Yes				No						Yes		Believes that education rather than enforcement should be adopted by local authorities to change motorists attitude and behaviour.

		Email																		Alan Turton		Alanturton@barnsley.gov.uk		Organisation		Barnsley Metropolitan Borough Council		Yes				Yes		CCTV enforcement is an essential tool		no		No				Neither agree nor disagree				No				No				No				No						Yes		Clearways, zebra crossings, priivate car parks

		3066843260		47613929		02/12/2014		02/12/2014		85.12.98.1										Stewart Briggs		stewart.briggs@bedford.gov.uk		Organisation		Bedford Borough Council										did not say

		Email																		Mike Frizoni		Mike.frizoni@bexley.gov.uk		Organisation		Bexley Council		Yes				Yes		The Council does not support this proposal		no		No				No				No				No				Yes				No				3 minutes		Yes		Bring obstruction within the TMA

		Email2																		Emma Carr		emma.carr@bigbrotherwatch.org.uk		Organisation		Big Brother Watch		No				Yes		Yes to ban		yes		Yes				Agree																						Yes		More CEOs to deal with parking issues

		Email2																		Tahir Ali		tahir.ali@birmingham.gov.uk		Organisation		Birmingham City Council		Yes				yes		No - oppose		no		No				No				No				No				No				No				5mins		yes		TRO simplification; Part 6; traffic signs reform; decluttering; advisory role for TPT.

		3070840412		47613929		02/14/2014		02/14/2014		91.85.204.16										Julien Prtichard		campaigns@birminghamfoe.org.uk		Organisation		Birmingham Friends of the Earth		Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		We do believe that local people and local councils should have the powers to change parking regulations in their area. Local people and local authorities know best about their local area. However reviews should also be about toughening regulations as well as loosening regulations, and should be genuinely about local people and local authorities deciding what's best in their area.		No		If a grace period is allowed, the risk is that this leads to parking regulations can become meangingless if the grace period is too long or unclear.		No		Again the risk of allowing too long a grace period is that it becomes unclear and the regulations become meaningless.				Yes		Rules against parking on pavements, walkways and cycleways should be rigorously enforced and strengthened. This is because high streets and local centres should be accessible to all not just those who drive to them. High streets should be about people not just cars. Furthermore we firmly believe that local authorities should be able to use parking regulations as a revenue stream, as long as this money is improved for sustainable transport improvements.

		3071131173		47613929		02/14/2014		02/14/2014		212.121.200.251										Kelvin Rutter		kelvin.rutter@blackburn.gov.uk		Organisation		Blackburn with Darwen Borough Council		Yes		CEO’s are employed by the Council and have a role of promoting Blackburn with Darwen as well as enforcing parking. They are not set targets, and encourage motorists to move their vehicle rather than enforce.  The council operates a 5 minutes observation time in most areas, apart from double yellow kerb blips. We also operate a 1 strike policy (first offence is not enforced) on all blue badge holders.    The council after listening to the residents of the Borough now provide free parking after 3pm in all council owned car parks along with free weekend parking again in council owned car parks. The feedback from this has been positive.    Traffic Improvements Applications (TIA) is available on the council website for all, and any member of the public may complete and all applications go through a strict process. This allows for the enforcement of parking due to lineage to be public led.		Yes		Blackburn with Darwen Borough Council does not use or have any CCTV camera’s in operation that relate to parking. However:-    CCTV for fixed parking bays or areas should be abolished, except where there are specific reasons to enforce such as School Keep Clear (zigzags), or for moving traffic contraventions such as bus lanes and box junctions etc.    Mobile CCTV should be used where it is difficult to enforce due to health and safety risks for the CEO’s, this would have to be applied and documented providing supporting evidence. We have had examples of CEO’s being threatened, abused, physically assaulted and in one instance stabbed. The use of mobile CCTV in these areas is essential to maintain parking policy and clear highways where required.		no		No		The position of the Adjudicator is to determine if a contravention occurred, to allow adjudicators ‘mitigation’ powers allows for the system to be corrupted or for cases to be allowed/dismissed because an adjudicator made a personal judgement.    The traffic adjudicator has sufficient powers at present to do their job.     Adjudicators should remain impartial and make judgements based on the merits of whether or not a contravention occurred.		Agree		Any guidance needs to be reviewed periodically, even if updates/changes may not necessarily be made.  Cost should be awarded, to either party, if the adjudicator feels that unnecessary measures were taken in regards to a PCN i.e.   •	Time wasting – Case taken to the adjudicator to simply delay the payment  •	Administration costs – Costs taken to put together the case for the TPT, currently this council does not seek to be reimbursed for these should the adjudicator award in our favour.		No		Motorists are often given the opportunity to pay 50% in the first 14 days of the issue of the notice and most authorities will offer this again at Notice To Owner/Representation stage, if they believe that the circumstances allow it – such as none receipt of PCN at time of contravention or the registered keeper was not driver and therefore unaware of PCN issue. Allowing a further opportunity after dismissal of an appeal would put the system into dispute.    In addition, the Council has put time/cost into the matter including correspondence, building case files etc that justify the cost at this stage of £50/£70.      It is felt that should such a discount be in place it would encourage more cases to the TPT, many of which would simply be there to delay payment of the PCN for as long as possible.		Yes		This council allow residents/businesses to make requests to have restrictions reviewed via Traffic Improvement Applications (TIAs) or similar. These applications are reviewed and investigated to see if the proposal from the resident/business will be of benefit to the street/community/area. Councils will usually look for a 60% ‘buy in’ but in the interests of public safety may look to get as little as 25%. Often it is the resident/businesses that stand against proposals for change in their area as they don’t fully understand why the change is being proposed or the benefit it may have.  In addition, change of use i.e. a factory closing and demolished and new residential housing may warrant changes to current restrictions but this is usually factored into the works before they start.		No		It depends on what is meant by ‘grace period’. In TMA 2004, it states that an ‘observation period’ and a ‘grace period’ are 2 entities.     An ‘observation period’ is set in the authorities Policies and Procedures in accordance with TMA 2004, a ‘grace period’ is referred to as time outside of the observation period and should be applied consecutively.    We would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the circumstances at the time of event.    For example – if the observation for expired P&D tickets is 5 minutes, it may be at the discretion of the Authority to allow a ‘grace period’ of say 10 minutes before the observation begins.     With this in mind, a vehicle may park in a P&D bay for 10 minutes before the observations begin allowing the vehicle to remain parked for 15 minutes in total. Unfortunately by allowing a vehicle to stay over the time paid for does not support most town centre strategies of keeping traffic moving and having parking readily available in popular areas.		No		Most authorities would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the restriction and the Town Centre strategy for that area.    The milieu of differing parking restriction in the Borough for a variety of time based parking enforcement would make ‘grace periods’ unduly complicated. The CEOs are encouraged to use their discretion in relation to loading bays and loading restrictions and slight over stays in free and pay and display parking bays.		This will vary depending on the restriction and the safety aspect of the restrictions in place, for example if a vehicle is parked on School Zigzags, a PCN should be issued instantly as the restriction is there for child safety, however allowing a 10 minute grace period in a disabled bay for the driver to return to put the relevant badges on display.  O mins    	Yellow with Kerb Blips  Red Routes  Bus stop/stand   Designated bays for specific vehicles  Sale of goods on the highway  Dropped footways/crossings  School Zigzags  Pavement parking  Pedestrian crossings  Obstructions  Out of marked bay  Machine/Meter feeding  5 mins	P&D areas - expired ticket and no ticket, permit or Blue Badge  Yellow lines  10 mins	Loading bays  Resident parking bays  Disabled bays		Yes		Councils should be able to report repeat offenders/persistent evaders to the police who may ask that they complete a ‘Driving/Parking awareness’ course or assess for criminal actions.   Another route may be via social services, if the person is known to the authority, it may be that outstanding charges can be recovered via a different route and behavioural changes made with the support of case workers etc.  Any additional action must only be taken in extreme cases and should be fully backed up with supporting evidence.  Also Government must look at school-time parking and the problems this creates twice daily at most schools.

		Email																		Paolo Pertica		paolo.pertica@blackpool.gov.uk		Organisation		Blackpool Council		Yes				Yes		We are not in favour of abolishing all use of CCTV cameras for parking enforcement		no		Yes				Disagree				No				Don't Know				Don't Know								5-10 minutes

		Email																		Mrs Jill Ezzard		admin@blandfordforum-tc.gov.uk		Organisation		Blandford Forum Town Council		It’s a lottery				Yes		CCTV should be allowed where there is a legitimate, appropriate and pressing need		no		No								No				Yes				No				No						Yes		Better enforcement of pavement parking, dropped kerbs and blue badge abuse

		2967465357		47613929		12/10/2013		12/10/2013		92.1.189.121										Hugh Coster		bognor_civic_society@hotmail.com		Organisation		Bognor Regis Civic Society		Don't know				Yes		We support abolition.  CCTV is inappropriate and invasive		yes		Yes		There are many and varied reasons for apparent parking infringements, particularly where, as here, there is a high population of elderly people.		Agree				Yes				Yes		All aspects, threshold a petition of minimum 4,000 residents' signatures.  Particularly review parking charges and the possibility of introducing free parking to combat out of town stores, and also the extent of controlled parking zones.		Yes		And at the beginning too, to allow for people to grapple with the parking ticket machine, getting the right cash etc.		Yes				10 minutes		Yes		For GENUINE anti-social parking or driving a period of disqualification should be considered.  But this must not be mixed with cases where people are in difficulty or are challenged by circumstances.

		Email																		Sheila Jackson		sheila.jackson@bolton.gov.uk		Organisation		Bolton Council		Yes				Yes		CCTV plays a useful role to deal with problem areas e.g. schools		no		No				Agree				No				No				Yes								5 minutes		Yes		More use of CCTV vehicles

		Email																		Nelly Jacobs		clerk.bournetc@btconnect.com		Organisation		Bourne Town Council						Yes		We support this proposal		yes		Yes								Yes				Yes				Yes				Yes				15 minutes		Yes		Should be dealt with by the Police

		Email																		Gary Powell		Gary.Powell@bournemouth.gov.uk		Organisation		Bournemouth Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Clearer legislation on footway parking, higher penalty charges,

		3066638748		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		BOWES Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Yes				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know								The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		Email2																		Steve Loudoun				Organisation		Bracknell Forest Council		yes				yes		don't ban		no		unclear				unclear				yes				no				yes				yes, parking bays.				5mins		yes		allow Fixed Penalties to be given

		3012849552		47613929		01/13/2014		01/13/2014		195.89.28.194										Steve James		stephen.james@breckland.gov.uk		Organisation		Breckland District Council		Yes								did not say

		Email3																						Organisation		Brent Borough Council		Yes				Yes		Abolition would be detrimental to the Council's road network. Last 12 months (Nov 12-Dec13) council issued 32,876 Regulation 10 PCNs (PCNs by post). These represent contraventions that could not be captured by CEOs as this was the case in 2011. Brent is currently recovering 72% of PCNs issued by CCTV and 65% of those issued by CEOs. Blend of CEO nad CCTV enforcement compliment each other well, and CEOs remain the primary enforcement tool for Brent although they are not effective in certain areas such as bus stops, pedestrian crossings, school keep clear locations and other no stopping zones. In the last 12 months, Brent issued 618 PCNs to drvers who compromised the safety of children at School Keep Clear locations. The loss of CCTV's would cost Brent £580k (i.e. an additional 32,727 CEO hours on the assumption 36,000 PCNs would be lost). Less the costs of deploying CCTV operators, Brent would incur an additional revenue cost of approximate £424k p.a. Additional supervisory staff woud amout to approximately £60k p.a.		no		No				No				No				No				Unclear				Unclear				No grace period		(1) Improve the access to, and quality of registered keeper ata held by DVLA for local authorities; (2) the cost of registering unpaid debt should be easier to process.

		Email																		M J Bracey				Organisation		Brewery Logistics Group		Varies from borough to borough in London				Yes		CCTV cameras are being used excessively		yes		Yes				Agree				Yes				Don't Know				No				No				5 minutes		Yes		Loading/unloading should be removed from its current position in the parking regime

		Email																		Bob Gillis		r.gillis@bridport-tc.gov.uk		Organisation		Bridport Town Council		No		Authorities are over-zealous		Yes		On balance we would supprt the intention to reduce the use of CCTV for parking enforcement purposes		yes		Yes				Yes				Yes								Yes				Yes				5 minutes		Yes		Additional funding for local speed watch schemes

		3071172894		47613929		02/14/2014		02/14/2014		91.231.90.90										Paul Nicholls		paul.nicholls@brighton-hove.gcsx.gov.uk		Organisation		Brighton and Hove City Council		Yes		Brighton and Hoev carried out a citywide parking review and received about 2,000n responses 93% of people felt that their parking zone waqs enforced (full details in our Parking Annual Report published on our website		Yes		In line with guidance, CCTV parking enforcement was only introduced in Brighton and Hove where on foot enforcement over many years had proved ineffective in improving compliance. Civil Enforcement Officers patrolled our three busiest streets almost continuously on foot but compliance with the parking regulations remained poor with 85% of vehicles recorded in contravention being moved on and often re-parking in the same place as soon as the Civil Enforcement Officer had left.    Since the introduction of fixed camera CCTV enforcement in our three busiest streets compliance and traffic flow has improved significantly. Last year the city council issued the second lowest number of Penalty Charge Notices since 2001. We are concerned that this trend may be reversed by these proposals as ‘opportunistic’ drivers once again park in our bus stops and at junctions in our busiest streets if a Civil Enforcement Officer is not present.    We believe that fixed camera CCTV enforcement has been applied proportionately in that it is only used in our busiest streets where inconsiderate parking has the greatest impact on congestion and public safety. It was also only introduced with the support of Committee, for a small number of the most serious ‘instant’ parking contraventions such as parking in a bus stop or on pedestrian zig zags.		no		No		Adjudicators already have wide powers to allow appeals or refer cases back to the Chief Executives office. We are unaware of any appeals where adjudicators have felt powerless to consider a case		Disagree		We feel the current system is clear and fair		No		This would mean it would be in all drivers interests to appeal instead of paying the full amount. This could bring the appeals system into disrepute as everyone would benefit from writing in even if they did not wish to appeal.		No		Local residents already have this right as part of the Traffic Regulation Order process where they can appeal when the restri ction is introduced. Councillor and Committees are   democratically elected and the appropriate body to set and amend as required following for example petitions to council.		No		A grace period is already in place for most contraventions in Brighton and Hove. Setting this at a national level goes against the principals of localism.		No		See previous answer in relation to localism. Brighton and Hove already has a 5 minute grace period for yellow lines and feels that   this should be set locally		5 minutes for yellow lines without a loading ban. No grace period for yellow lines with a loading ban as any grace period could seriously add to congestion and bus journey times		Yes		Consideration should be given to allowing drivers in receipt of a large number of PCNs to attend a course to improve theri knowledge of parking regulations as proposed recently in presentations given at the Institute of Government

		Email2																		Alistair Cox		andrew.davies@bristol.gov.uk		Organisation		Bristol City Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				Yes				Yes, to permitted parking				10mins		Yes		Part 6; review footway parking regs; freedom to vary PCN levels; ANPR for off-street parking; School Keep Clear markings not to need TRO.

		Email																		Patrick Troy				Organisation		British Parking Association		Yes				Yes		We are strongly opposed to this proposal		no		No				Agree				No				No				No				No						Yes		Objectives are in the BPA Master Plan for Parking 2013/1

		Email																		Dan Morgan		dan.morgan@brc.org.uk		Organisation		British Retail Consortium		Unclear				yes		Opposed to blanket ban		no		Unclear												Yes

		Email																		Jay Parmar		jay@bvrla.co.uk		Organisation		British Vehicle Rental and Leasing Association		No				Yes		We support the abolition of CCTV		yes		Yes				Yes				Yes								Yes				Yes				10 minutes		Yes		DfT should revise and simplify parking legislation

		3048540557		47613929		02/03/2014		02/03/2014		213.106.210.162										John Delaney		john.delaney@broxtowe.gov.uk		Organisation		Broxtowe Borough Council (formal member resolution)		Yes		This is really a question for bodies other than local authorities to answer. Broxtowe Borough Council, however, believes it applies parking charges enforcement fairly and reasonably, as evidenced by its off-street parking services operating at a small deficit overall.		Yes		The Borough Council notes the Government’s proposal, but is concerned that this could be a loss of a valuable tool in a limited number of very specific circumstances such as enforcement of geographically scattered school zig-zag markings Approval should be granted to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops to tackle dangerous parking practices. This would significantly improve road safety outside of schools and make enforcement more cost effective in these areas.		no		Don't know		The proposal is noted and should not impact on local authorities such as Broxtowe Borough Council who already seek to administer representations and appeals in a fair and consistent manner. However, any proposal that will result in an increase in the amount of cases reaching the Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement when trying to balance the books to make enforcement cost effective.		Agree		Any such circumstance should be very clearly defined and should only relate to cases where a local authority has clearly acted inconsistently with statutory guidance and without proportionate reason. It should not be a catch-all compensation payment where there is merely a disagreement between the adjudicator and the local authority as to the outcome. Costs should not be awarded just because a local authority, acting in what it genuinely believes to be the wider public interest, has lost a case.		Yes		Elected member resolution: yes  Officer view: For the driver/contravener, regardless of circumstance there is very little disincentive not to do this. If the additional discount was applied, the processing profile would change completely as processing costs would significantly increase. Any case that goes to Tribunal requires a significant amount of paperwork and staff time to collate. Tribunal costs would also soar and parking enforcement could become uneconomic meaning either no enforcement or the cost of enforcement being borne through general taxation – i.e. including law-abiding motorists and non-motorists.  Should government be minded to adopt this approach, then it should be for a closely-monitored trial period only so that the wider implications and consequences can be determined first.		Yes		The Borough Council is concerned that such reviews can be “politically” driven and, especially in an electronic era, can attract a large “following” with little real involvement, understanding and interest of those signing-up. Perhaps a more appropriate mechanism for local authorities managing off-street parking would be a compulsory bi-annual review of charges requiring consultation and subsequent elected member approval.    It is accepted that this approach is not suitable for on-street authorities where it would be a big administrative burden to systematically review every Traffic Regulation Order in other than a long timescale. For on-street restrictions such a review could perhaps be triggered by:-  •	formal resolution of a BID, Parish/Town or District Council (in areas where these exist areas) requesting such a review  •	formal request by an elected member of the highway authority in whose constituency or town/suburb the restriction exists    Such a review should then be carried out within say 3 months for site-specific restrictions, 6 months for area-wide restrictions and 12 months for reviews covering an entire town or suburb.    Safeguards would be needed such that a previously reviewed restriction would not have to be re-reviewed within say two years other than for a significant change in circumstances (for example, a major facility opening or closing in the vicinity). In the case of an entire suburb or town such a re-review would not need to be repeated within say 4 years.		Yes		The Borough Council already has such a policy and has no problem with a 5 minute grace period being incorporated into statutory guidance – this would apply to the end of paid for parking,  cases where a ticket is not clearly displayed or on view and at the end of a period of free parking.		No		Where parking is permitted the grace period is appropriate, however where parking is prohibited consideration should be given to the wider implications of road safety. A grace period in a prohibited area will only lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions, for example, these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig-zags or on a junction could cause severe visibility problems for pedestrians and motorists. To allow 5 minutes parking on pedestrian zig-zags, bus stops with facilities for wheelchair users and blocking tram routes, for example, would be truly bizarre.		5 minutes in permitted parking areas only.		Yes		It would be useful to have the power to issue a Penalty Charge Notice for blatant obstruction of private vehicular accesses and of pedestrian dropped kerbs, dangerously parked vehicles too close to junctions and vehicles seen moving contrary to the flow of traffic where no entry/exit restrict vehicular access. Further measures to tackle Blue Badge fraud would also be welcomed.

		Email																						Organisation		Buckingham County Council		Yes				Yes		Buckinghamshire CC considers that abolishing the use of CCTV cameras would undermine legitimate enforcement of parking		no		No				Agree		BCC considers adjudicators should only be able to award costs where it can be proven grounds of inappropriate or maladministration is evident		No				No				Don't Know				No				5 minutes		Yes		Better enforcement of footway parking

		Email2																		Joanne Swift		jswift@burnley.gov.uk		Organisation		Burnley Borough Council						yes		Opposed to blanket ban		no		no				yes				no				yes				no				in limited circumstances				5-10mins		yes		Blue Badge misuse; make DVLA records fit for purpose.

		Email3																						Organisation		Bury Council		Yes				Yes		Council only uses CCTV for moving traffic violations in bus lanes and agree that widespread use of CCTV's is not appropriate. However the option should be available for no stopping enforcement outside schools and where CEO enforcement is rendered impossible by thereats and abuse to CEOs.		no		No				Yes				No				No				Yes				No				5 minutes		Yes, would welcome the power to enforce moving traffic violations similarly to London or in partuclar viloations in cycle lanes.

		Email																						Organisation		Bus Users Shropshire										did not say																												Yes		Cars should be excluded from town centres as far as possible.

		Email																				bususers.org		Organisation		Bus Users UK		It is inconsistent across the UK				Yes		CCTV should continue to be used where necessary		no														Don't Know				No				No				5-10 minutes		Yes		Greater use of towing away

		Email																		Steve Nicholls		steve@calebriparc.co.uk		Organisation		Cale BriParc Ltd		Yes				Yes		Cameras should only be used to inform a CEO to go to a location		no										No				Yes				No				No						Yes		Listen more to parking industry suppliers and operators

		Email																		Paul Necus		Paul.necus@cambridge.gov.uk		Organisation		Cambridge City Council		Yes				Yes		We should be clearer about when CCTV is used, rather than banning it for all circumstances		no		No				Neither agree nor disagree				No				No				Yes				No				5 minutes		Yes		More action to address parking on footways, blue badge abuse and MTCs

		Email2																		Philip Hammer		Philip.Hammer@cambridgeshire.gov.uk		Organisation		Cambs County Council		Yes				Yes		No - partial ok		no		Yes				Agree				No				No				Yes				Yes, except loading				5 minutes		Yes		Freedom to set fine levels; civil enforcement of cycle lanes; enact Part 6; enforcement powers on corners.

		Email3																		James MacColl				Organisation		Campaign for Better Transport		Unclear				Yes		CCTV is very important to enforce parking restrictions which act in the benefit of communities. They are particularly useful for bus lane enfrocement, safety and the vigilance of town centres and enforcing stopping restrictions outside of schools. We would support efforts made to clarify appropriate use of CCTV and address people's concerns.		no		No								No				No				No				No				No grace period

		Email																						Organisation		Cannock Chase Council		Yes				Yes		We support abolition		yes		No				Yes				Yes				No				Yes				No				5 minutes		Yes		DfT should provide extra funding

		Email																		Douglas Rattray				Organisation		Canterbury City Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No								No						Yes		Improve DVLA records, foreign vehicles, Pt 6 TMA, Blue Badge fraud

		Email																		Charles Forgan		charles.forgan@btinternet.com		Organisation		Captain Cook Memorial Museum, Whitby		No				No				did not say														Yes				Yes

		Email																		Diane Weir		counciloffice@castlebromwichbc.gov.uk		Organisation		Castle Bromwich Parish Council										did not say																												Yes		CCTV cameras should be used outside schools to improve safety and detect/deter dangerous and inconsiderate car parking

		Email																		Cllr Brian Spurr		Brian.spurr@centralbedfordshire.gov.uk		Organisation		Central Bedfordshire Council		Yes				Yes		We must keep CCTV		no		Yes				Disagree				Yes				Yes				No				No						Not at this time

		Email																		Mike Redman		maike.redman@cheltenham.gov.uk		Organisation		Cheltenham Borough Council		Yes				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No				5 minutes		Yes		Impound vehicles

		Email																						Organisation		Cheshire West and Chester Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		More stringent enforcement of broken lights, missing number plates etc

		3066691369		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		Chesterfield Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		No				No						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3028735043		47613929		01/22/2014		01/22/2014		93.96.125.114										Robert Hunt		rh@chilternwater.co.uk		Organisation		Chiltern Water & Environment Ltd		No								did not say

		3070773051		47613929		02/14/2014		02/14/2014		81.137.191.33										Cirencester Town Council		info@cirencester.gov.uk		Individual		Cirencester Town Council		Yes		Generally enforcement is applied fairly and reasonably; however, greater discretion is needed enabling enforcement officers to take a more holistic approach and ambassadorial role in promoting town centres.		Yes		The use of CCTV cameras should continue where appropriate; such as in urban areas where it can be an effective traffic management tool.		no		Yes				Agree		Where an adjudication panel finds in favour reasonable costs should be awarded in relation to the appeal but within a capped framework dependent upon the circumstances.		Yes				Yes		This should be covered by legislation with a requirement for mandatory public consultation through the democratically elected town and parish sector.    As it is not always possible to prejudge what a local issue might be, stage 1 of the review should be a call for evidence on any matter relating to either on or off street parking through the town/parish council (where an area is not parished this could be directly with the respective principal authority); stage 2 would include a period of public consultation on those issues and stage 3 would be formal consideration of the consultation responses and any necessary resolution by the principal local authority.		Yes		For both on and off street parking provision.		Yes				5 minutes		Yes		Parking on pavements and verges.

		Email																						Organisation		City of Lincoln Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No				10 minutes		Yes		Higher penalty charges, foreign vehicles

		Email2																		Philip Everett		philip.everett@cityoflondon.gov.uk		Organisation		City of London Corp		yes				yes		Opposed to blanket ban		no		no				no				no				unclear				no				no				5mins		yes		Footway parking; repeat offenders.

		Email2																		Councillor Nicola Aiken		jmcbride@westminster.gov.uk		Organisation		City of Westminster		yes				yes		don't abolish		no		no				yes				no				yes				yes				yes - limited circumstances						yes		tackle unregistered vehicles; future national parking guidance enables better enforcement of cycle lanes, ASLs, bus lanes, etc; tackle parking of pedicabs; guidance on Freight Quality Partnership Schemes.

		Email2																		David Carter		david.carter@york.gov.uk		Organisation		City of York Council		yes				yes		don't abolish		no		no				yes				no				no				no				not where parking prohibited				5-10mins		yes		Greater penalties for repeat offenders; powers to address parkingon verges; Prt 6;

		Email																						Organisation		Colchester Borough Council		Yes				Yes		There is a strong case for retaining CCTV use in some areas e.g. outside schools		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Pavements, schools, bus stops etc

		Email																		Colin Greatorex		colin@coleshilltowncouncil.gov.uk		Organisation		Coleshill Town Council		No				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No						Yes		More resources for enforcement

		Email																		Pauline Gaunt		PaulineG@cpt-uk.org		Organisation		Confederation of Passenger Transport		No				Yes		We oppose this proposal		no		No								Yes				No														Yes		Pt 6 TMA,

		Email																						Organisation		Co-operative Retail Trading Group										did not say														Yes				Yes				Yes				5 minutes		Yes		Better enforcement of loading bays

		Email																		Kate Dixon		parking@cornwall.co.uk		Organisation		Cornwall Council		Yes				Yes		Camera enforcement can be useful (Cornwall does not currently operate any camera based enforcement)		no		No				Agree				No				No				No				No						Yes		National footway parking ban, forign vehicles, Blue Badge fraud, simplify TRO process

		Email3																						Organisation		Cornwall Town Centre Manager's Forum		No				Yes		CCTVs should be used where aren't sufficient CEOs available to enforce a certain issue. CCTVs should not be used as a substitue for CEOs or for enforcing rectrictions remotely. All enforcement should be by a CEO operation on the ground.		no		Yes				Unclear				Yes				Unclear				Yes				Yes				5 minutes (on-street), 10 minutes (off-street)		(1) statutory requirement for councils to review their parking charges annually with explanations for any increases; (2) statutroy requirement for councils to reviw their parking strategies every five years such as yellow lines and traffic calming.

		3031216309		47613929		01/23/2014		01/23/2014		78.33.104.25										David Martin		dmartin@corsham.gov.uk		Organisation		Corsham Town Council		Yes				Don't know		Not applicable in our area		did not say		Don't know				Neither agree nor disagree				Yes				Yes		Wiltshire Council has an adequate process in place for our area		Yes				Yes				Five minutes		Yes		Make more aspects of the Highway Code enforceable by law

		3062576577		47613929		02/10/2014		02/10/2014		46.65.215.145										mr m holloway		marc@churchillexpress.co.uk		Organisation		courier industry		No		a number of London boroughs consider commercial vehicles engaged in loading as fair game for a ticket paying little attention to the fact couriers are often away from their vehicles whilst unloading. registered couriers should have dispensation from `typical` restrictions that normally apply.  MOST OF ALL  claims for expenses for appeals won by adjudication should be permitted as the couriers will often have to give up a days work to appeal a ticket and lose as much in lost earnings as the cost of the pcn. many local authorities know this .		Yes		the good intention of these cctv systems fail as crime gets moved onto neighboring streets and the authorities  simply look to raise revenue as camera operators have little else to do the majority of the time .motorcycles should not have to pay for short term parking as they ease traffic congestion. i.e if I have to pay for parking I may as well take the car mentality .		did not say		Don't know		they should be able to grant loss of earning expenses claims . many professional drivers have to attend the adjudicators giving up Saturdays in order to appeal a pcn in person or lose a days earnings attending on a work day and of course cannot park at the adjudicators as parking is not normally available .		Agree		when local authorities fail to attend or submit evidence , or have not followed correct procedure.		Yes		local authorities should not be permitted to offer a discounted pcn at all , it is in effect demanding money with menaces . plain bullying		Yes		many cpz have ineffective control times which were ill thought out at time of inception. reviews to cover hours of operation , single yellow loading bays are a disappearing entity		Yes		a period of 3 minutes would not harm anyone , nobody meanders back to vehicles . if you time is running out you run ( if you can)		Yes		except single yellow loading bays , but still only 3 minutes elsewhere		3 minutes seems fair		Yes		points on licence and statutory fine of £400 for abusing disabled badges and public information film to assist public awareness . current penalty is no deterrent

		3069851930		47613929		02/13/2014		02/13/2014		86.168.94.62										Paul Boulton		paul.boulton@coventry.gov.uk		Organisation		Coventry City Council										did not say

		Email																		Clare Dalley		townclerk@crediton.gov.uk		Organisation		Crediton Town Council		Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				No				5 minutes		Yes		Better enforcement of loading bays

		2960935728		47613929		12/06/2013		12/06/2013		86.31.239.141										Angus Hewlett		angushewlett@gmail.com		Organisation		Crystal Palace Transition Town		Don't know		If anything there is not enough enforcement, especially around schools. More enforcement makes life better for motorists who stick to the rules - traffic flows better, visibility / sight lines are better, we're able to find a short stay bay when one is needed etc.		No		Bad idea. CCTV works fine.		no		Yes		The system should aim to catch as many offenders as possible, but let those off who have a genuinely good reason. Best to cast a wide net with CCTV, but have a flexible appeals system (which, in the case of timed areas/restrictions, takes in to account the length of the infringement).		Agree				Yes				Yes		Reviews of yellow lines should put pedestrian safety first & foremost, then motorist/cyclist/motorcyclist safety at junctions. In particular it should be easier for residents to have double yellow lines or zigzags put in where parking blocks crossing or junction sightlines.		No		If you want people to park for longer in a given place, just make the designated period longer, but acknowledge that that means fewer people will be able to use it. 30 minutes = 2 shoppers per hour, 20 minutes = 3 shoppers per hour etc.		No		Use the appeals system to deal with genuinely reasonable cases, not a grace period.				Yes		Much stricter enforcement around schools, in relation to restrictions put in place for safety reasons - 20mph zones, no-parking / no-loading areas etc.. I would also like to see CCTV enforcement of Zebra crossings, they're often ignored in my area.

		3068747373		47613929		02/13/2014		02/13/2014		217.114.50.130										Annette Wilkinson		annette.wilkinson@cumbria.gov.uk		Organisation		Cumbria County Council		Yes		Throughout Cumbria the enforcement of parking restrictions is undertaken by a number of District / Borough Councils as well as the County Council. To ensure that the restrictions are enforced fairly all authorities have agreed enforcement guidelines.    The enforcement authorities meet regularly to discuss appeals to ensure that consistency is maintained and errors in PCN issue are minimised.		Yes		CCTV is not currently used in Cumbria to enforce restrictions, although it is being considered by exception in circumstances where; issuing a ticket via a CEO is not practical e.g. outside a school; on pedestrian crossing zig zags; and in the future for moving traffic offences.    We believe there is a case for CCTV enforcement being used, but only in limited circumstances, and these should be specified by Government.    However where Authorities are found not to have complied with the guidance, Government should have the sanction to withdraw have the use of CCTV enforcement within that Authority.		no		Yes		Although in Cumbria this would have little effect as the adjudicators recommendation is followed.    It is imperative that the adjudicators are consistent in their application of the process, as in some appeals one adjudicator will uphold an appeal whilst another in identical circumstance will not uphold the appeal.		Disagree		The awarding of costs against an authority will encourage some users to present erroneous appeals in the hope of being awarded costs. The current free use of the adjudication system has the effect of encouraging some members of the public to make an appeal in order to receive costs. The effect of giving guidance will potentially increase costs to the authority.		No		There is already an appeal process before a parking tribunal. If the earlier appeals are unsuccessful then the decision to proceed to the parking tribunal is made by the owner of the PCN in full knowledge of the value of the PCN.    Any reduction for prompt payment following the loss of an appeal at this final appeal stage will encourage motorists to continue to appeal, thus increasing the costs of the tribunal process.		No		Parking restrictions are already reviewed throughout Cumbria to ensure they are fit for purpose.    Our current arrangements are that a review may be triggered by a representation from a member of the public, local Cllr or organisation such as a Parish Council.    Once a review has been carried out, we do not believe it would be reasonable or effective for local residents or firms to require the Council to carry out a repeat review until either local circumstances have changed considerably or a specified number of years have passed.		Don't know		Cumbria County Council does not presently operate off street car parks or on street charging, so is unable to comment at the present time.				Observation periods are already in use in Cumbria on most parking restrictions to allow for example; motorists to obtain a parking disc; loading and unloading; and the set down of passengers.    We do not believe it would not be appropriate for grace periods at loading restrictions, bus clearways or areas where it may have road safety implications or result in increased traffic congestion.		A maximum of 5 minutes only. This is adequate to allow the setting down of passengers etc. A longer period would be open to abuse.		Yes		Anti-social parking could be dealt with in the same way as anti-social driving such as drink / drug driving and speeding. Points could be awarded on driving licenses and after a certain number of points the license could be suspended for a period of time. This would ensure that the parking regulations are adhered to and in time, which in turn would result in lower levels of enforcement being required.    Alternatively motorists could be limited to a number of appeals in a 12 month period. Any tickets issued beyond this number would be subject to the full payment without a discount period or appeal process.

		3068906740		47613929		02/13/2014		02/13/2014		87.114.87.133										Dave Holt		daveleeds73@gmail.com		Organisation		Cycle Sheffield www.cyclesheffield.org.uk		Yes		Sheffield City Council generally operates fair enforcement of parking regulations, although there could be better training provided to their Civil Enforcement Officers (CEOs) who could be ‘braver’ when making decisions.  The number of CEOs is inadequate outside the city centre – some motorists know that there is little chance that they will receive a fine and park accordingly.  Signage could be improved and street lining renewed more frequently to ensure road users have the correct information.  Existing problems would be exacerbated were there to be a perceived or actual reduction of powers to keep the streets clear of inconsiderate or dangerously parked vehicles.  Revenue from parking fines should fund greater numbers of CEOs and the renewal and improvement of signs and lines.  Surplus revenue should be ring-fenced to encourage active travel modes of cycling and walking which require far less road space than a private motor car.  Many car journeys in Sheffield are under four miles, a distance easily cycled where supportive facilities exist and prospective cyclists offered training.  Conversely any reduction in parking enforcement encourages more car journeys with the result of increased congestion and pollution while discouraging the take-up of active modes which would themselves reduce the demand for parking spaces.		Yes		The guidance document for this consultation rightly points out that there are difficult and sensitive situations where the choice is between CCTV enforcement, or there being no enforcement.  In Sheffield we have a serious issue with a minority of Hackney Carriage drivers parking in mandatory (solid white line) cycle lanes.  Because they simply drive off when a CEO approaches the danger they cause is impossible to punish with a fine.  A vehicle fitted with CCTV can record license plates and return three minutes later to record again and determine which vehicles were parked.  This is fair and proportionate and backed by the majority of taxi drivers who are being disadvantaged and stigmatised by the actions of a selfish minority.  Without CCTV enforcement lives are put at risk as cyclists have to go around the taxi and in to fast-moving oncoming traffic.  The alternative is a permanently stationed CEO at this location which is hardly cost-effective!		no		Don't know				Neither agree nor disagree				No		This will simply encourage vexatious and time-wasting appeals.		No		Whilst supporting the principle of democracy and community involvement, the Council is best placed to act in the interest of all road users.  Shop-keepers for example frequently underestimate the proportion of their customers who walk or cycle to their premises when they request extra parking with light enforcement.  Whilst this may encourage more motorists, the increased traffic and presence of parked vehicles results in a less pleasant (and frequently hostile) environment to customers who would walk or cycle - and who will then choose to shop elsewhere.  Reducing enforcement also encourages longer stay parking by motorists who probably aren't using the business at all - which reduces available parking space with no benefit to the business.  Yellow lines specifically help to ensure that traffic flows freely and that sight lines which are crucial to safety are kept clear.  Restrictions are in place only where required.  Residents and businesses can already inspect the corresponding Traffic Regulation Order (TRO).   New TROs are always publicised and resident and business feedback sought.		Don't know				No		Our crowded towns and cities can only ever have a limited amount of on-street parking available which must be used efficiently.  When a greater demand exists, private operators will provide additional capacity off-road.  The roads network should prioritise space for journeys by all modes (including active) rather than being obstructed by parked vehicles.    Inconsiderate parking is an increasing problem where the attitude of a sizable minority of motorists “right to park” far exceeds any danger (however temporary) that their actions cause.  Already CEOs rarely patrol Sheffield suburbs and their effectiveness would be further reduced by a mandatory “grace period” which would reinforce the present free-for-all attitude of some motorists.  Examples of these problems are numerous but best demonstrated at the gates of any school at the beginning and end of the day where wide-scale inconsiderate and dangerous parking puts young lives at risk.		At the very least there must be NO ‘grace’ period for dangerous parking in cycle lanes, pedestrian crossings, dropped kerbs, school entrances, pedestrian/cycle crossing facilities etc.		Yes		This review should be a great opportunity to make our cities and towns better places to live.  Relaxing parking enforcement will result in more people driving which means more congestion and longer journey times.  Businesses will find it harder to find a space to service their customers because parking spaces will already be full!    Space is finite so the Government should instead be prioritising measures to encourage walking, cycling and public transport.  Those objectives would actually achieve the aims of this review as there would be a greater availability of existing parking provision where a greater proportion of journeys are shifted away from the private motor car.  At present most people feel they have little option other than to drive as the roads are too hostile to cycle or walk, a situation which must be urgently addressed and reversed.    The small minority who repeatedly wait or park in a dangerous way should be targeted with penalty points, for example on yellow lines or mandatory cycle lanes.     To encourage people to use town centres instead of out-of-town developments requires a brave Government to introduce mandatory parking charges of £1 per hour, except for the smallest operators.  At present the cost of land and maintenance to provide ‘free parking’ is passed on to all customers which includes those arriving by public transport and active travel - and who are effectively subsidising those who drive!  This nonsense is skewing travel choices in favour of the private car and customers away from town and city centres.

		3070727356		47613929		02/14/2014		02/14/2014		81.108.61.198										John Metcalf		JTmetcalf@virginmedia.com		Organisation		CycleHerts - Hertfordshire Cycling Groups		Yes		We need more enforcement of parking in cycle lanes, school zigzag markings, double yellow lines and where blocking dropped kerbs.		Yes		Council’s should use the most cost-effective means for enforcement.  It would be perverse not to use modern equipment (CCTV) to do the job where this is effective and economical.		no		Don't know				Neither agree nor disagree				No				No				No		This should be left to local discretion in line with Government policy to devolve decisions to the local level.		No		As the consultation document says it “would be difficult to enforce (particularly without cameras), and if that was the case would result in increased congestion and disruption by inconsiderate drivers.”    So why do it and why get rid of cameras?		This also should be left to local discretion in line with Government policy to devolve decisions to the local level.		Yes		Anti-social parking.    Local authorities need the powers to be able to fine and take to court drivers who park dangerously.  We are pleased that “The Government therefore proposes, as part of a balanced review of parking to consider whether any further measures need to be adopted to tackle genuinely anti-social parking, particularly where reckless or selfish behaviour causes inconvenience or danger to others.”  It would have been sensible to have produced this “balanced review of parking” before going ahead with this current consultation.     Anti-social driving  Although the question asks about this it is not mentioned in the body of the consultation so we assume it got into the question by mistake. However, we do not want our lack of comment to be misinterpreted as meaning that we are content with the current situation. The Police and Courts need to take much more effective action to keep careless and dangerous drivers off our roads.  Local authorities need the powers to be able to fine and take to court drivers who drive carelessly or dangerously.

		Email																						Organisation		Cycling Embassy of Great Britain						Yes		We oppose this proposal		no														No				No										Yes		Higher fines, more robusty enforcement

		3066724037		47613929		02/12/2014		02/12/2014		80.40.231.30										S Barnes		Steve.barnes@dacorum.gov.ukparking@		Organisation		Dacorum Borough Council		Yes		This council I belive is enforcing fairly and uses discretion as appropriate when drivers make representations. In the main we beleive this to be true in mosts authorities.		Yes		Although CCTV enforcement has received some poor publicity and may not be appropriate for all parking contraventions we believe it has a valuable role to play in the enforcement of school zigzags and in off-street car parks.		no		No		Parking adjudicators already have sufficient and wide ranging powers. Their decisions can sometimes be inconsistent at this time. With respect to appeals, councils will have already correctly applied the PCN and taken account of any mitigating circumstances.		Disagree		The guidance as it stands is adequate		No		1.If a PCN is found to have been issued legally and the council has taken account of any valid mitigating circumstances that it has been informed of it is innapropriate to "reward" the appellant with an automatic discount.    2. Will encourage appeals where drivers have no possibility of success in order to achieve a 25% discount.  3. Unnecessary additional work and costs for both councils and tribunals.		No		Constituents and businesses can contact their elected representitives (ward and county councillors) who fulfill this role.		No		Regulation is not required, this council already has observation (grace) periods where appropriate and these are publically available on the council website.		No		It is inappropriate to offer grace periods on restrictions such as loading restrictions and school markings for example. This council already has observation (grace) periods where appropriate e.g. yellow lines and pre and post pay and display paid for time and these are publically available on the council website.		Grace periods should not be mandatory as they will become part of the expected parking time allowed and lead to the expectation that the grace period can be exceeded.		Yes		Parking on pavements inside , particularly, school zigzags, pedestrian crossing zigzags and bus stops,should be able to be enforced (similar to code 1) without the necessity to  implement a pavement Traffic Order.

		Email3																		Owen Wilson		owen.wilson@darlington.gov.uk		Organisation		Darlington Borough Council		Yes				Yes		Although CCTV is not used in Darlington, it could in some circumstances have a valuable and proportionate role in some moving traffic offences such as abuse of bus lanes and for parking enforcement outside of schools. CCTV should be available for use in specific and difficult cases.		no		Yes				No				Yes		But only if the 50% discount is retained.		No				Yes				Yes				10 - 20 minutes		With new techologiees such as GPS and in the longer term, the advent of "self drive" vehicles, there is an opportunity to review options for voluntary or compulsory regulation of driving behaviour.

		3061885827		47613929		02/10/2014		02/10/2014		194.66.198.89										Lewis Boudville		lewis.boudville@dartford.gov.uk		Organisation		Dartford Borough Council		Yes								did not say

		2987266847		47613929		12/20/2013		12/20/2013		86.2.34.96										Daniel Archer		legalteam@dasheating.co.uk		Organisation		DAS Heating & Plumbing Supplies Ltd - London NW9 9HL		No		Our business premises has double yellow lines out side our main doors an enforcment camera at the end of the road - customers regularly recieve parking fines !		Yes		As stated above our business suffers because of a stacit enforcement camera		yes		Don't know				Neither agree nor disagree				Yes		We thik this is only fair		Yes		The threshold thriggering the review should be if a half of the residents or businesses complain about the yellow lines.		Yes				Yes				at least half hour		Don't know

		2968255360		47613929		12/10/2013		12/10/2013		92.238.33.49										Jason Bennison		Jason@dealingwithbailiffs.co.uk		Organisation		Dealing with Bailiffs.co.uk		Yes				Yes		Should not be abolished.		no		Yes				Agree				Yes				Don't know				No				No						No

		2998396328		47613929		01/02/2014		01/02/2014		85.8.202.98										Amanda Small		mandy.small@derby.gov.uk		Organisation		Derby City Council		Yes		23 ceo's patrol Derby  Trained in TMA 2004  Council instruct the ceos to only issue as a last resort  Restrictions out in place to provide parking close to city  charges are reasonable  enables more parking for visitors to park for short stay and long stay  rotation of spaces to encourage more visitors to city and local shops  choice of parking - different charges for inner city, outer city, multi storey, surface, secure car park						did not say

		Email																		Mike Ashworth				Organisation		Derbyshire County Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				Yes				Yes				No				5 minutes		Yes		Allow CCTV use to deal with anti-social and dangerous parking outside schools, in bus bays and on pedestrian crossings

		Email																		Lesley Smith		lsmith@devonrcc.org.uk		Organisation		Devon Association of Local Councils		No		Parking charges are too high		Yes		We oppose this proposal		no																		Yes

		3066543055		47613929		02/12/2014		02/12/2014		81.109.130.225										shaun Maddox		shaun@dewsburydevelopments.co.uk		Organisation		Dewsbury Developments		No				No				did not say		Yes				Agree				Yes				Yes								Yes						Yes

		3058464954		47613929		02/07/2014		02/07/2014		86.140.195.149										Mathew Brown		mattybrown72@hotmail.co.uk		Organisation		Dillons of Whitby, B&B		No		We have recently had a P&R scheme forced on us by the LA in spite of considerable public and business objection. In the initial documentation the only way the scheme could break even once locals were forced to pay for permits and scratch cards to park on the streets they have been parking on free of charge for years was to factor in parking charges of around £77,000 pa. That the LA has this as a target to achieve with relation to the P&R being viable is worrying and wholly inappropriate. This will affect visitors to our town, highly detrimental as we rely on tourists to bolster our local economy, and our locals who will cease to shop on the high street choosing out of town retail options where parking is free and fines are not required to make the figures stack up.		Yes		This would be a wholly appropriate course of action. The abuse of CCTV by LAs to enforce charges is disgraceful.		yes		Yes		Absolutely. There are very genuine reasons why individuals overstay in a pay & display zone. The current draconian rulings do little to foster trust in this process and build better working relationships between communities and LAs.		Agree				No		Clarification on 'prompt payment' is necessary. I would be conscious that this may penalise those who do not have ready cash for instance. I would hate to see a system introduced that meant those who were unable to pay quickly due to economic factors were penalised.		Yes		If parking restrictions and all associated charges adversely affect the use of the town centre or prohibit individuals from accessing essential services or their own homes then a review should be triggered. Yellow lines are extended by LAs to reduce the amount of free parking forcing motorists to use pay and display car parking; a great revenue spinner. Before additional yellow lines are allowed there should also be a public consultation.		Yes		I think that this is a real step forward. A sensible allowance of say 5 - 7 minutes allowing for unavoidable delays or inaccurate time pieces would seem reasonable.		Yes		Though I would be concerned that the system would become abused. Perhaps the compromise position on this issue is advising LAs on what is considered good practice and how they might work to restore the relationship between Count Halls and the people they are supposed to be working to support and benefit.		5 - 7 minutes		Yes		In areas where cars are parked irresponsible so, for example, taking up two spaces or parked in a dangerous position. Towing seems to work in the US.

		3005639780		47613929		01/08/2014		01/08/2014		37.152.212.135										Cliff Barrow		office@egaccess.co.uk		Organisation		Disability Access - East Grinstead Area		No		They are not enforcing with respect to non-blue badge holders parking in disabled parking bays.		Yes		CCTV is everywhere.  What conceivable reason is there to eliminate it in car parks?  It is useful for security and crime prevention.		did not say				No comment.				No comment.		No				No		Yellow lines are essential to ensure highways and rights of way are kept clear.		No		Cannot see the point in this.  What would the grace period be?  The time allowed is clearly signed.  Will there be a grace period on the grace period?		No		See above.				Yes		Better enforcement on blue badge and parking which obstructs pavements which can be problem for disabled and visually impaired people.

		Email																		Helen Dolphin		Helen@disabledmotoring.org		Organisation		Disabled Motoring UK		Mixed		In general our members would welcome visible blue badge parking enforcement and parking on the pavement being better controlled as these two issues can seriously affet the mobility of disabled people.		Yes		CCTV is a vital tool to help improve road safety, especially outside schools and at bus stops.		no		No				Agree				No		We understand most authorities already re-offer the 50% discount after a motorist loses an appeal, so bringing in a 25% discount would mean people who would have previously been offered the 50% discount would p[ay more		Yes				Yes				Yes				10 minutes		Yes		Parking across dropped kerbs and parking on pasvements, and better enforcement  of blue badge abuses

		Email																						Organisation		District Councils' Network		Yes				Yes		We oppose this proposal		no		Yes				Yes				Maybe		Should be trialled		Maybe				No				No

		2990295569		47613929		12/23/2013		12/23/2013		80.193.117.130										Anthony Bidmead		tony.bidmead@doncaster'gov.uk		Organisation		Doncaster Metropolitan Borough Council		Yes				Don't know		Doncaster Borough Council will await the consultation process on use of cctv enforcement prior to any comment		did not say		Yes		If legislation moves forward so should the powers of appeal as presently adjudicators find they comment on areas that currently they have no jurisdiction therein		Agree		There are currently vauge statemnets made by both appeall;ants and afdjudicators so a sliding sclae should be introduced so Councils are aware that costs may be awarded for either party		Yes		Any decision taken as regards an appeal against a notice should allow for discount payment within 7 days of date of leeter confirming the adjudication		Yes		It is necessary for all councilsto review Historic 'Yellows' as some are decades old and may benefit all by being 'Upgraded' to either no restirction or a new restriction		Yes		Such allowances exist in Doncaster at present		Yes		Such grace periods exist in Doncaster at present		All grace periods should be a minimum of 5 minutes		Yes		Permit all CPE Councils to enforce matters that still require police intervention such as dangerous or obstructive parking

		Email3																		Simon Gledhill		s.t.gledhill@dorsetcc.gov.uk		Organisation		Dorset County Council		Yes				Yes		Not employing CCTV enforcement but valuable for parking enforcement near schools.		did not say		No		Current TMA provisions already effective. Wider powers may create further abuse by those who choose to "play the system".		No		Current guidance ok but should be made clear that costs may be awarded in both directions where appropriate.		No		Would encourage more appeals and ultimately increase public spend on tribunal costs.		No		Can already request reviews through the forum of local Town and Parish Councils		Unclear				Yes				5 minutes		Yes		(1) Blue Badge holders who think they have the right to park anywhere; (2) Pavement parking - should be a blanket ban

		Email																		Christopher Allen		Christopher.allen@dover.gov.uk		Organisation		Dover District Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No						Yes		Better education of driver

		2975100446		47613929		12/13/2013		12/13/2013		86.152.148.41										Dr L Johnston		ljohnston@barristernet.co.uk		Organisation		Dulwich and Herne Hill Safe Routes to School		Yes				Yes		Our area has over 15 schools enrolling over 10,000 pupils. We regularly request LB Southwark to send CCTV cars to enforce safe parking around our schools. When the cars do not come regularly, dangerous parking increases. We are completely against removal of this service.		no		Don't know				Neither agree nor disagree				Yes		If the appeal is genuine.		Don't know		There is a risk that safety would be compromised to enable selfish parking.		Yes		5 or 10 minutes to allow for mistakes.				Only if safety is not compromised.		5 or 10 minutes at most to allow for mistakes.		Yes		Speed restriction enforcement and enforcement of safe crossing and parking. Pedestrian safety should always be prioritised.

		3070758885		47613929		02/14/2014		02/14/2014		217.23.233.124										Danny Harland		parkingservices@durham.gov.uk		Organisation		Durham County Council		Yes		We are not aware of significant public concerns about unfair or unreasonable parking enforcement in County Durham.  We endorse the Government's wish to support town centres and wish to strengthen our local retail centres, recognising the competitive pressures they face.  However, we believe our parking enforcement is fair and proportionate and helps to support town centre economies by:    a)  Keeping traffic moving and reducing congestion caused by illegal parking;    b)  Enabling essential access and availability of parking in town and city centres for the many different categories of road users who need to visit them - this includes pedestrians, buses, cyclists, taxis, delivery vehicles and people with disabilities; and    c) Helping to maintain high levels of road safety by tackling dangerous parking which puts other road users at risk.    In general, Durham County Council's Parking Service generates very few complaints.  Where challenges are made, mitigating circumstances are fully considered.  Of the challenges received Durham County Council's Parking Service currently rescinds approximately 70%, choosing to educate motorists rather than enforce.		Yes		The use of CCTV cameras for parking enforcement should not be abolished but instead controlled in line with both statutory and operational guidance for local authorities issued by DfT.  This guidance allows CCTV to be used where parking enforcement is difficult or sensitive and enforcement by a Civil Enforcement Officer (CEO) is not practical.    For example, on Claypath in Durham City there is an ongoing issue with taxi drivers contravening no waiting and no waiting/no loading restrictions, in particular forming ranks where not permitted.  Local residents are complaining to the Council about the impact these taxi queues are having on their lives and want a solution.    National best practice adopted by the Council provides that a potential breach of a no waiting restriction should be observed for 5 minutes by a CEO to establish that a contravention has actually occurred.  As taxis are often not stationary for the requisite 5 minutes, whilst it may be possible in theory to depart from best practice on observation time and issue an instant PCN, in reality it would not be possible to gather essential information and to obtain photographic evidence within this limited timescale.    At the present time there is no obvious solution to this problem, however, the Council does consider that the purchase of a static camera, positioned in an appropriate location on Claypath, would go a long way towards helping to resolve the issue.    Additionally, purchase of a camera car would assist in alleviating the growing number of reports we are receiving regarding the contravention of 'School Keep Clear' markings.  The overriding concern for Durham County Council is the safety of children outside their schools.    In summary, purchase of a static camera and camera car would be extremely helpful in areas where use of a CEO is not always practical.		no		No		Traffic adjudicators already have sufficiently wide powers and in Durham County Council's opinion they are used fairly and proportionately.		Agree		Adjudicators currently have the discretion to award costs but it might be useful for statutory guidance to make it clearer when awarding costs might be relevant.    Motorists who feel they have been the victims of unfair treatment already have the option to appeal to the Local Government Ombudsman Service which has the power to hold local authorities to account for maladministration and system failures.		No		This proposal will make the system more complex and increase costs for local authorities, who already face severe financial pressures.  We see no reason why a motorist whose appeal has been found to be invalid should then be 'rewarded' with a discount.  The danger of this proposal is that it will deter motorists from paying the initial discount payment and instead encourage weak or groundless appeals.  This will impose greater administrative burdens and costs on the appeals process.		Yes		Durham County Council already consults with residents and businesses through a range of means and there are ample opportunities for parking strategies to be discussed and questioned.  Where particular concerns are raised, we seek to act on them.    We are fully aware of the challenges facing our town and city centres and the need to provide convenient and attractive facilities for users of all modes of transport, including motorists.		No		Durham County Council's Parking Services team currently undertake a 5 minute observation in all cases where a pay and display charge is applied.  This allows the CEO to establish if a contravention has occurred and no exemption applies, i.e. purchasing a pay and display ticket, loading and unloading etc.  There is no requirement by regulations to specify a grace period.		No				In answering questions 7, 8 and 9, it is important to distinguish between permitted parking (where parking is allowed, usually between specific time periods and sometimes for a fee) and prohibited parking, where parking is not allowed at all - such as on all 'no waiting' and 'no loading' restrictions.    Durham County Council's Parking Services currently undertake a 5 minute observation on many permitted parking restrictions excluding those restrictions that are class specific, i.e. Police bays, Disabled Person bays etc.    Where prohibited parking applies, we consider this proposal unworkable.  If yellow lines are in place, they exist for traffic management or road safety purposes.  Introducing a 5 minute grace period may encourage people to disregard prohibited parking controls in general.  A succession of "5 minute grace parkers", especially at peak hours, will occupy kerb space, obstructing essential access for disabled people, delivery drivers and buses - causing inconvenience, disruption, and potential economic damage to high streets.		No		We consider that current measures generally allow the authority to undertake parking enforcement successfully and therefore consider no further measures necessary at this time.

		3024923019		47613929		01/20/2014		01/20/2014		217.23.233.124										Dave Lewin		dave.lewin@durham.gov.uk		Organisation		Durham County Council		Yes								did not say

		Email																						Organisation		East Herts District Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes

		Email																		Duncan Hollingworth		duncan.hollingworth@e-lindsay.gov.uk		Organisation		East Lindsay District Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								10 minutes		Yes		Impound vehicles, disqualification, ASBO's

		Email2																		Andrew Waimwright				Organisation		East Staffs BC		yes				yes		don't abolish		no		yes				no				no				no				yes				no						yes		increased sanctions for persistent offenders

		Email																		Ed Vokes		Ed.Vokes@eastleigh.gov.uk		Organisation		Eastleigh Borough Council		Yes				Yes		Eastleigh Borough Council does not agree with the proposed abolition of CCTV as a tool for enforcement of traffic regulations		no		No				Disagree				No								No				No						Yes		Better enforcement by the Police of pavement and verge parking contraventions

		Email3																		Qasim (Kim) Durani		qdurrani@eppingforestdc.gov.uk		Organisation		Epping Forest District Council		Yes				Yes		Agrees with the current giudance on the use of CCTV. However, mobile CCTV should be used for difficult areas of enforcement such as shcools, clearway zigzags.		no		No		Existing appeal system sufficiently clear albeit not to the general public. Many motorists are not aware of the different appeal stages. Councils could be encouraged to educate them perhaps at the time a contravention occurs or through correspondence.		Yes		There should be clarity in plain English on circumstances.		No				No		However, appeal process still needs to made clearer for motorists.		No		Local circumstances may dictate otherwise.		Yes		However, lengthy grace times should not be allowed on yellow lines or where safety would be compromised.		5 minutes		Yes		Bridleways and byways - regulation required to mitigate circumstances of irresponsible and inappropriate use. Red Tape - implementing TSRDG review without delay would enable Las provide clearer information to motorists; Scrap TRO in most dangerous locations. Introduction of more severe penalties  for contraventions at dangerous locations such as zizag crossings outsde schools bus stops and these violations should be passed to the police as a traffic penalty.

		3017298962		47613929		01/15/2014		01/15/2014		78.129.143.129										Richard Walker		richard.walker@colchester.gov.uk		Organisation		Essex County Council and the six District and Borough Councils of Braintree, Colchester, Epping Forest, Harlow, Tendring and Uttlesford.		Yes		Yes.  1)	NEPP applies the following:   a)	A Parking Enforcement Policy which is agreed between the seven authorities represented on the Joint Committee;   b)	An Operational Protocol which is agreed between the seven authorities represented on the Joint Committee (which sets out a published policy for each type of contravention); and   c)	Published Discretion and Cancellation Policies which make clear what outcomes motorists can expect and what mitigating circumstances will be considered.   d)	Easy challenge and appeal processes online.   e)	In the near future, NEPP would like to introduce an automated online flow-chart policy package to help guide motorists through the PCN process, in order to help resolve challenges and appeals, and reduce the number submitted.  The Policy documents referred to gives the hierarchy of enforcement and all documents are published on the Internet at www.parkingpartnership.org		Yes		With exceptions.   1)	As follows:  a)	NEPP agrees with the statement, already included in Guidance, that an Officer (CEO) is the best way of serving a PCN where they can advise motorists. This is the NEPP stance regarding the majority of enforcement – there is no value in operating CCTV where contraventions cannot be proved, and we are certainly not in the business of entrapment.   b)	There are, however, areas where it would to be completely impractical to deploy CEOs in sufficient force to change driver behaviour. In the NEPP area there are around 300 school sites where mobile CCTV enforcement should be allowed to cover clearway zig-zags previously implemented for safety reasons.   c)	Mobile CCTV is regarded by NEPP as the only effective method for schools enforcement, since it is otherwise both time consuming and resource intensive, due to potential abuse, such that 2 CEOs are required to pair up. In addition, a vehicle can cover four or five times the number of sites in a given period, improving efficiency by, enhancing the deterrent factor. The increased chance of being caught will better affects behaviour change than the actual penalty, and the proposals have significant public support when marketed as the “Park Safe” car.  d)	The use of CCTV should be monitored and adjusted to suit the local circumstances.   e)	Mobile CCTV should carry out a double pass (where practicable) to enhance quality of evidence.  2)	NEPP believes that there could be scope for a school clearway zone (a new type of generic zone) to cover an area around schools, for example, in operation at school times, depending on local circumstances.  a)	This may take the form of a Variable Message Sign “school clearway zone in force” for example – to cover other times too.		no		No		No.   1)	The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.   2)	Education and Process:  a)	Councils are in a good position to educate and inform motorists as the vast majority of correspondence comes to Councils and not to the Adjudicator.  b)	Many motorists, it is thought, consider the informal challenge stage to be the only Appeal, and it is also thought (from NEPP experience) that few motorists understand the stages beyond, unless they are in some way caught up by the process.  c)	Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		Yes.   1)	It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.  a)	Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.  b)	It is not thought that the process itself needs significant amendment, but rather greater clarification.  2)	Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.  3)	It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		No.   1)	However it is thought that the Appeal process still needs to be better understood by motorists.  a)	The PCN amount does not presently reflect the significant cost of taking an Appeal to through to Adjudication, whatever the end result, bearing in mind that Councils never take the Appeal Process lightly. A discount here would not help to recover these extra costs, especially when all services are already under severe pressure.		Yes		Yes.   1)	This is effectively the way the TRO service already works at NEPP with representations from residents and others, supported by locally elected members, for new restrictions and reviews which are heard by the Joint Committee.  a)	It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).   b)	The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.   2)	DCLG and DfT are welcome to examine the existing NEPP process for TROs, which could be promoted as a good local consultation forum and best practice for TRO reviews.		No		No   1)	Because there may be local circumstances which dictate otherwise.   a)	NEPP, however, considers it best practice to allow grace time, where appropriate, and does this presently. It should not be required by regulation.  b)	NEPP have also considered, and follow, Protocols and Policies which allow an overstay grace time on a sliding scale against time purchased.		Yes		Yes, but with considerations.  1)	As follows:  a)	It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans).  b)	NEPP Protocols and Policies already allow this grace time, where it is practicable, such as parking bays. The NEPP loading observation (for instance) is presently set to 10 minutes but can be overridden.   c)	Councils may offer a grace period but it would be useful to point out that, if stated, five minutes would be an absolute maximum figure.  Extra time should then be at the discretion of the CEO and not be grounds for challenge.  d)	No grace time should be allowed where there is reason to believe safety could be compromised or a danger to road users created.		An absolute maximum of 5 minutes.   1)	Councils should have discretion to locally increase, but not reduce, this period.  2)	A total time for the grace period should be set, and that should be an absolute maximum.		Yes		Yes.   1)	As follows:  a)	Bridleways and byways – DCLG is encouraged and recommended to work with appropriate pressure groups to protect green lanes & byways from damage by 4x4 drivers, whilst maintaining access for sensible and responsible use. Irresponsible use of such byways can lead to inappropriate use of already-muddy Rights of Way and would benefit from mild regulatory legislation to help change attitudes towards responsible and necessary use.   b)	Verges and footways – all areas should be no waiting unless signs permit otherwise. It costs an average district between £70-80,000 p.a. to repair damage to verges damaged by inconsiderate parking. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   c)	Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   d)	Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  e)	Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.  f)	Red Tape – it would be useful to be able to cut out all DfT “red tape” in favour of electronic communication, specifically concerning introduction of Traffic Regulation Orders in the most dangerous locations, where safety considerations take precedence over other objections. Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  g)	More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes). In some circumstances an issued PCN could be converted to a Police-type FPN/PCN. Other instances might be on a zig-zag outside a school or on a zebra crossing, bus stop and so on, and passed to Police as a Traffic Penalty.  h)	Educating drivers – Government should have a duty to encourage education of drivers as well as having powers to issue penalties.  i)	Other powers: If a CEO were given powers, in some circumstances, to give a reduced-penalty warning (mini-PCN), in lieu of a full penalty, this would cover authority costs and also reduce pressure on both motorist and enforcement authority. Currently, the only choice is to issue a full PCN.   j)	The council should be allowed and encouraged to keep a record of such misdemeanours (for a legislated maximum period), to enable monitoring of persistent offenders.  k)	This practice would mirror the practice of the Police offering Speed Awareness Courses to motorists who are caught with minor speed limit infringements.

		3067157666		47613929		02/12/2014		02/12/2014		213.249.152.20										Peter Shipp		pjss@eyms.co.uk		Organisation		EYMS Group Ltd		Yes		Yes - except for occasionally slightly over zealous enforcemnt of cars very marginally outside parking box etc		Yes		We are totally opposed to such a move. Wardens are not always in the relevant area or may take time to reach the scene by which time the motorist has left without penalty. (4.3 ‘Drivers are also concerned that they may receive a parking ticket in the post weeks later giving them no opportunity to examine the parking location as it was at the time of the alleged contravention) Surely the motorist should satisfy themselves at the time of parking that it is safe and legal to do so? (not weeks later and only after a PCN is issued).  Our view is if you take a chance parking inconsiderately or illegally then you should be subject to any forms of identification for the purpose of issuing a PCN and we would be completely opposed to the withdrawal of CCTV for this purpose.    Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. Bus services can easily be undermined (and they have been) if local authorities lose the ability to prevent parking offences that obstruct and delay those services’		no		No				Agree		Yes where appeals are frivolous & there is clear evidence of the offence		Yes				No				No		If motorists know that a period of grace is always permitted most will take advantage whenever they need to.  You may as well just extend the period the payment covers.		No		N/A - see answer to 7 above		N/A - see answer to 7 above		Yes		Yes, by not removing tools from Councils’ armoury ie CCTV, and heftier fines for genuinely inconsiderate parking which causes obstruction and delay to traffic. Plus ideally removal of obstructing vehicles as in London.  Fines don’t remove the obstruction – removal does and acts as a much greater deterrent.  Please note that we have further general comments which we will submit by email

		Email3																		Kate Burne		kateburne@gmail.com		Organisation		Eynsford Parish Council										did not say														Yes														More CEOs visible on patrol in the village to help promote parking compliance and a shift from automatically penalising drivers who contravene to more engagement and informal warnings.

		Email																		Jackie Westlake OBE		jackie.westlake@favershamtc.co.uk		Organisation		Faversham Town Council		Yes				Yes		Favesham TC does not believe CCTV is necessary for parking enforcement in its area		did not say										No				Already doing this				No				No						Yes		In Swale, the preference is to remove the vehicle with a view to its being crushed

		Post (Alan)																		Paul Pearson				Individual		Founder of www.penaltychargenotice.co.uk		No				Yes		I agree all CCTV cameras should be abolished		yes		Yes				Yes				Yes				Yes				Yes								5 minutes		No

		3067167167		47613929		02/12/2014		02/12/2014		78.32.177.90										Neil Howlett		neil.howlett@fromeharris-harris.co.uk		Organisation		Frome & District Chamber of Commerce		Yes				No		Central government should not impose a complete ban as there may be places where CCTV is used appropriately and is VFM		no				They should have the power to consider the guidance referred to in para 4.9		Disagree		Yes, but fixed at the level of the fine, and only in cases where the appeal/failure to allow the initial appeal or the conduct of the appeal was wholly without merit or the party conducted the appeal unreasonably.		No		No but the Adjudicator should have power to refuse an appeal but allow a reduction in the penalty of 50% or 100% where the appeal was brought with good reason.		No		Yes, but care will need to be taken about the level required. For instance in our area the majority of the population lives in one of five towns each of which is affected by different factors. It may be difficult for any one of them to get sufficient support for a review of the whole policy, and that may not be necessary. It should be based on a ward or wards. The DCLG should publish guidance on good practice listing the issues that a full review should cover and it should be possible to petition for a review of one, some or all. Local authorities should also have a statutory duty to carry out a review once every 5 years, and the DCLG should define who should be entitled to participate and what information should be made available.		No		Too uncertain.		No		No. The proposal is too vague. It would be very difficult to define where it would and would not apply. It would lead to parking-rage arguments, further disputes about enforcement, and  more appeals. It would also cause congestion, which would damage local trade, especially in places with old road systems designed for smaller cars. It may result in local authorities being required to increase the level of restriction to preserve safe routes for emergency vehicles to the detriment of local traders and residents. It would be better for the DCLG to issue guidance on the level of short stay free parking (on and off street) that local authorities should be expected to provide, calculated by reference to the number of shops and office in an area below a fairly low limit of gross floor area, on the basis that larger units should be expected to provide/fund their own parking spaces as part of the planning process.		0 – see Q8		Yes		Yes, the DCLG should identify circumstances in which an enhanced penalty charge may be applied, e.g., blocking traffic or pedestrians, repeated offences by the same vehicle in the same location.

		Email																		Paul Wynne		admin@frome-tc.gov.uk		Organisation		Frome Town Council		No								did not say		Yes								Yes				Yes				No				No				15 minutes

		3049310555		47613929		02/03/2014		02/03/2014		91.194.152.156										Andrew Loynd		andrewl@fylde.gov.uk		Organisation		Fylde Borough Council		Yes		On-street parking enforcement is conducted by Lancashire County Council within this area. They appear to carry this out to fair and reasonable standards.		Yes		Although I understand why ANPR can be controversial, in some instances it can be the only realistic option such as at remote/rural off-street parking locations eg at beauty spots. It is not viable to install other technology, eg pay on foot barriers nor for Civil Enforcement Officers to regularly patrol plus when officer do arrive individuals quickly drive off. As such parking conditions are not realistically enforceable. ANPR offers a viable and realistic technological option which, if properly controlled, should not impede on civil liberties.    If ANPR is not to be included then Local Authorities may be put into a position where they will need to stop enforcing under the Traffic Management Act and change to using Contract Law as private car parks often do.		did not say		Don't know		With regard this consultation, it is concerning that the Government has only taken evidence from the adjudicators and not the authorities/British Parking Association. Depending on what the increase in powers are then we would be in general support of this but more details would be needed.		Agree		Guidance should make clear when costs are awarded as this benefits all involved. However they need to stipulate when authorities can seek costs as well, not just the appellants, eg when an appellant is trying to 'play the system' or deliberately trying to be vexatious/time consuming to dissuade the authority from contesting the case (ie taking more time than the case is worth). This would mean that only genuine cases would be persude from both the appellant and authorities perspectives and would avoid adjudicators wasting time on pointless cases.		Don't know		Our concern is the same as the select committee; that this could lead to far more people contesting through to appeal. At a time when budgets are being sliced we do not have a capacity to deal with an increased number of appeals. Only 0.7% of cases are appealed, of these 60% go in the favour of the appellant. However this 60% includes a high number of no-contests by authorities. Perhaps more information is required on why authorities are not contesting – is it a capacity issue? Have appellants finally provided requested evidence at the appeal stage when asked previously? The actual proportion resulting from an authority getting it wrong is likely to be a lot lower. However we agree that some people are put off from appealing because the discount is removed. As such some sort of reduced rate could be introduced for prompt payment.     The other side of this issue is regards those cases that go against the appellant and the appellant refuses to pay with the case then getting stuck in a TEC loop? Should these people be held in contempt and further fined?		Yes		Reviews of parking should be carried out periodically anyway. If it solely comes down to the whim of some local group who want one thing despite the fact the change would negatively impact on the area or they do not fully understand the implications of what they are asking for, if the review goes against them can they then re-petition? Could we get to the stage where one group bullies the authority into submission despite the likely negative impacts? I would suggest that all parking conditions should be reviewed periodically (eg every 5 years) with consultation with local people. If the review is not carried out as standard then after this period has lasped (eg because it is not in a contentious area and no complaints have been raised previously) then it would be reasonable for local people to petition for a review at that point.		Yes		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		No		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		This would greatly depend on the area, one limit for an inner-city area would not be suitable for a more rural one. If it is a small shopping area then they should not require a long period as they will be nearer to their vehicle. In larger shopping areas they could have wandered further without realising so it could be argued that a longer grace period is required. Perhaps a minimum period of 2 minutes should be standard with authorities advised to consider local conditions as to whether a longer period is required. However the overall period should not be advertised as it will encourage abuse. Adjudicators could take this into account and could recommend longer grace periods if it is a frequent issue for an area.		No		For off-street parking I think we have enough powers to tackle most issues so I don’t think any more is required. I could not comment on on-street parking.

		Email																						Organisation		Gateshead Council		Yes				Yes		We disagree with this proposal to abolish CCTV		no		Maybe				No				No				No				No				No				5 minutes		Yes		Civil powers to enforce against obstruction of the footway, better enforcement of persistent offenders, advertising campaign to educate public, more flexibility in the use of parking revenues

		Email2																		Steve Hudson		accessconsultant@btinternet.com		Organisation		Gatshead Council's Disability Equality Service User Forum & Access Panel		No				Yes		Do not abolish		no		Yes				Yes				Yes				Yes				No				Yes				5mins; 20 for BB holders		Yes		Parking on pavements & in front of dropped kerbs, driveways; better guidance to CEOs on vehicle removals.

		3064645689		47613929		02/11/2014		02/11/2014		213.106.243.114										john Evens		john.evens@gedling.gov.uk		Organisation		Gedling Borough Council		Yes		Gedling Borough Council together with Nottinghamshire County Council and the six other District and Borough Councils in the County have formed an enforcement partnership called the Notts Parking Partnership (NPP). This partnership was created to ensure that parking enforcement across this predominantly rural County area (Nottingham City Council is a unitary Authority separate to the partnership) is undertaking fairly, consistently and above all proportionately to the nature of the traffic management issues. The NPP publishes a comprehensive operational guidance on the Notts County Council website that details our approach to enforcement and in particular observation times that are typically applied. Grace periods are also in place in all car parks that are owned and operated by the District Councils. Enforcement over a large geographical area is expensive and as a consequence of the distances involved, it can be challenging to deliver a service that makes a difference at a cost that is acceptable to the public. In order to achieve this NPP has set up a single back office that supplies a processing service across Nottinghamshire, Derbyshire and Lincolnshire. This Central Processing Unit(CPU) uses significant economies of scale to deliver cheap Notice Processing costs, This is turn allows the front end enforcement the opportunity to follow policies such as moving on vehicles where the driver is in the vehicle or nearby. By using a single contractor procured by the County Council and this CPU, the Notts Parking Partnership has for over 5 years delivered parking enforcement across the County that financially breaks even. We do not expect to make any surplus from enforcement and are satisfied that the costs of the service are met. By using a single back office we can also ensure that motorists are treated fairly and consistently at appeal by professionally qualified local authority staff in a not-for-profit environment.		Yes		The Notts Parking Partnership has recently considered seeking Member approval to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops. Because of the geographical size of the County, it is extremely difficult to efficiently enforce schools using Civil Enforcement Officers. In addition, our experience has shown that it can be counter-productive to road safety as the presence of an Officer can lead to drivers moving their vehicles in panic as the children are thronging outside the school. We have listened to Authorities that use CCTV vehicles and the argument is persuasive that highly visible vehicles able to instantly collect evidence over a number of sites in a short period of time can significantly improve road safety outside of schools. Equally with bus stop parking. These sorts of contraventions together with stopping on pedestrian markings only need a vehicle to be stopped for seconds to jeopardise road safety. From our understanding of those Authorities that use CCTV vehicles, public acceptance is generally high of remote enforcement to tackle this dangerous practice.		no		No		The Adjudicators in our opinion have sufficient powers already and the fact that the majority of appeals that reach Adjudication are upheld supports this. Adjudicators are on the whole quite capable of exposing procedural improprieties and encouraging Authorities to apply discretion. It should be borne in mind that the Adjudication service is  extremely costly per PCN referral(at a charge of 60p per all PCNs, as only 0.7% reach the Tribunal the processing cost is £86 per case. NCCs back office processes PCNs at a rate of approximately £6 each) and this cost is passed on to the motorist. Any proposal that would result in an increase the amount of cases reaching Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement to issue Penalty charge Notices.		Agree		Adjudicators should be able to award costs when there is clear evidence that either party has submitted a known untruth as well as the existing reasons of frivolous, vexatious or wholly unreasonable behaviour.  All enforcement authorities have to deal with members of the public who will respond to documents and then at the warrant registration stage, they will tick one of the boxes to claim something has not been received and then the case automatically reverts to the Tribunal. This is a loophole that should be closed and yet the Traffic Enforcement Centre are unwilling to take any responsibility for accepting the Witness Statement. Implicit in this question is the suggestion that costs should be more easily awarded against the Local Authority when presumably it is alleged and accepted that they have taken a case to Tribunal that should have been cancelled earlier. This though does not take into consideration the subjective element of dealing with appeals and representations and the difficulties in appraising statements		No		To put this into figures, if a driver receives a Penalty Charge Notice at £70, he/she can pay at discount for 14 days but if they choose not to and take the case through three sets of appeals(informal/formal and Tribunal) they would then be offered the chance to pay at £52.50. The process of going through TPT can take up to 4-5 months and the back office costs would far exceed the income received if the appeal is dismissed. And yet for the driver, regardless of circumstance there is very little disincentive not to do this. As stated earlier, our back office processing costs are around £6 per PCN but this relies heavily on an administrative profile whereby the vast majority of cases are resolved pre-Notice to Owner. If this discount were applied, the profile would change completely as the costs would significantly increase. Any case that goes to Tribunal requires huge amounts of paperwork and staff time to collate and as stated above, Tribunal costs would also soar. In a county area like Nottinghamshire, we issue approximately 1 PCN an hour. We pay our contractor approximately £23 an hour and with the back office costs each PCN is costs around £30. 30% are never paid either because cases are cancelled or the motorist cannot be traced. PCN levels have not increased since 2008 despite rises in inflation. This proposal could lead to some Local Authorities stopping enforcement or reducing it to a very low level. It could also impact upon enforcement policies; for example, as stated above, in Notts we have a policy of asking drivers parked in contravention to move if we can. If the back office profile changes to the extent we would anticipate, this sort of practice would undoubtedly come under pressure as the whole service would start operating at a loss. That loss could only ultimately be met by the public.		No		Nottinghamshire County Council has an established section for Highway Management that deals with such requests on a regular basis. Any resident can ask already for restrictions to be considered or reviewed and consequently we are unsure as to why legislation would be required for this. If residents or other interested groups wish to raise a petition to add weight to any request, this is automatically presented to the Members.		Yes		We would have no objection to this as we already operate a policy of grace after the expiry of either paid for of free but limited waiting. We regard this as reasonable and in practice it reduces any debate about the correct time etc.		No		Grace periods are acceptable at the end of free or paid for parking; basically where parking is permitted. We allow 5 minutes observation to any vehicle parked without a pay and display ticket which is sufficient time to allow for someone to be paying for a ticket. We do not believe that grace periods should be extended to allowing parking where it is restricted rather than permitted as we believe it will lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions for example these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig zags or on a junction could cause severe visibility problems for pedestrians and motorists. There can be a conception amongst drivers that they can simply stop anywhere for at least 5 minutes and this behaviour from a few can and does impact upon many. The County Council like many authorities have invested heavily in bus stop infrastructure to allow buses to stop adjacent to a raised kerb so that the mobility impaired can easily access the bus. It only takes one car parked for 5 minutes to cause difficulties for the driver and the passengers and any vehicles attempting to overtake the stationary bus. It is hard to accept why one person’s convenience should outweigh the inconvenience of many others.		5 minutes is sufficient for overstaying permitted parking areas.		Yes		As parking has been decimalized the public perception is that all parking issues can and should be dealt with the local Council, most of these issues are around dangerous or obstructive parking where no parking order exists. Could consideration be given to extending the decrim powers to include the Police powers under the RTA to move on or fine dangerous or obstructively parked vehicles , subject to the local authority producing clear guide lines as to how this would be enforced.

		Email3																						Organisation		Gloucestershire County Council		Yes				Yes		Agree CCTV enforcement should not be used where CEO enforcement can be achieved fairly and cost effectively. However, CCTV have been shown to be extremely effective in reducing dangerous parking outsdie of schools and "no stopping" areas such as pedestrian crossings. In such cases CEOs are not effective becasue they cannot deploy quickly enough to act as a deterrent and vehicles are often driven away before a ticket can be issued. Parking adjudicators have the power to overturn a PCN issued by CCTV if it is considered that the guidance has been ignored. This safeguard is sufficient to ensure that CCTV parking enforcement is not abused.		no		No				Yes				No				No				No				No				10 minutes		Supports BPA's response i.e.: (1) Government should recommnece negotiations to enable the sharing of Registered Keeper/Vehicle Oener Information throughout the EU. Better enforcemtn of the Vehicle Registration Acts. (3) New powers for local authorities to deal with Blue Badge abuse (4) national ban on footway parking.

		3008020934		47613929		01/09/2014		01/09/2014		213.146.157.138										William Littlejohns		william.littlejohns@eu.jll.com		Organisation		Grand Arcade Partnership		Don't know						No comment		did not say				No comment				No comment				No comment		Yes		Review should cover extensive analysis into the economic and social impact on the commercial enterprise within the area of concern. A review should be undertaken if parking charges have increased for three consecutive years or continually remain ahead of competing towns within the catchment. Car parking provisions and or restrictions are a major influence on people’s decision to travel to a particular area and therefore onerous parking provisions should be liable for review by councils with detailed and quantified consultation process undertaken prior to strategy decisions.				No comment				No comment		No comment				No comment

		Email3																						Organisation		Gravesham Borough Council (on behalf of ) Kent County Council		Yes				Yes		Council does not use CCTV enforcement but is of the view that a blanket ban would lead to ineffective enforcement. CCTV enforcement is necessary for other circumstances and locations and it would be more helpful if the technology was supported with better legislation.		no		No				No				No				No				No				No				No grace periods		Yes, (1) improved regulation/enforcement to ensure that when a vehicle is sold it is registered to the correct keeper; (2) tightening the Cleaner Neighbourhood and Environment Act to ensure that designated areas are set for sale of vehicles; (3) trailers/caravans or towable structure should have to carry an identifying mark and be classed as a vehicle is they use up sapce on the highway where vehckles can be parked.

		3067150085		47613929		02/12/2014		02/12/2014		89.16.226.107										Greener Journeys		claire@greener-journeys.com		Organisation		Greener Journeys is a national organisation. We are an alliance of UK bus and coach companies and wider stakeholders. From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.				From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.   We agree wholeheartedly with the Transport Select Committee when it said in its report on Local Authority Parking Enforcement that “parking policy must be dealt with as part of the wider transport strategy in relation to town centres. We recognise that parking is not the only issue that impacts upon the health of town centres, adequate public transport is also essential.”  As Greener Journeys research, conducted with the University of Leads Institute for Transport Studies, found:  •	33% of city centre visitors made their most recent trip by bus, more than any other mode of transport (2013)  •	Bus users spend an average £54 per city centre trip and make up 29% of all city centre spending (2013)  •	30% of shoppers rely on the bus as they have no access to a car or van, with a further 6% having only infrequent access (2013  •	16% of bus users surveyed would not have undertaken their planned retail activity without bus service (2013)  •	People use the bus to make shopping and leisure trips to a value of £27 billion, £22 billion of which is spent in our towns and city centres (2012)  If bus services suffer, local businesses and local economies are likely to suffer too.  Therefore we believe that the Government should include public and sustainable transport in any consultation on changes to parking regulation. This will ensure that bus users, cyclists and pedestrians’ needs are taken into account, and do not suffer collateral damage from a set of proposals that underestimate the importance of providing reliable bus services to town and city centres.		Yes		We consider this to be an extremely worrying proposal as CCTV has a vital role to play in traffic violation capture, and is good value for money. Furthermore abolishment would be costly as it would involve replacement of equipment with enforcement officers. We believe that this proposal would disproportionately affect those without access to a vehicle by damaging the provision of public transport.  CCTV is highly effective at not only capturing parking violations but also, more generally, traffic violations. Overall, abolishing the use of CCTV cameras would encourage drivers to drive and park in bus priority lanes. This would negatively impact on bus users, who would find their journey time affected. It also has the potential to severely impact on parents with push chairs and those in wheelchairs– if a bus cannot pull up to the curb, ramps cannot be deployed.   Mobile CCTV is used to enforce ‘school-keep clear markings’. This is vitally important as, according to insurance industry figures, more than 1,000 children a month are injured on roads around British schools and 37% of school areas (anywhere within a 500-metre radius of a school) had at least one child road injury each year from 2006-11.  Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. For example before the introduction of a CCTV car in Newcastle the Council issued fewer than 50 penalty notices for parking in restricted areas near schools over a three year period with the perception from the public and officers that little improvement was achieved despite significant resource being dedicated.   Since the introduction of a CCTV camera car a total of 306 penalty notices have been issued over a 13 month period. Over this period the number of penalty notices issued has also steadily dropped by around 50% demonstrating improved compliance and fewer requests for enforcement.    In addition to this, a recent survey undertaken by the London Borough of Bromley among recipients of penalty notices for stopping on ‘school entrance-keep clear markings’ showed that half of them would continue to do this if they thought they would not get a penalty notice.   Another major consideration is the significant investment local government has made in CCTV equipment and technology. Local government would have to cover the additional cost of more on-street civil enforcement officers if more cost-effective CCTV is withdrawn.		no		Don't know		Not applicable		Neither agree nor disagree		Not applicable		Don't know		Not applicable				We consider that this can be done via the normal political processes of local government. However, if this were to take place we would like a safety guarantee to ensure that public transport needs are considered during a review process. Furthermore, if this is to be the case, there must also be a mechanism to allow residents and firms to require councils to review bus services.		No		We do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		No		As above, we do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		Not applicable		Yes		In October 2013, Liverpool Council removed all 26 of its bus lanes across the city as part of a nine month experiment. We are concerned that this experiment could have a significant effect on general congestion in Liverpool with consequent effects for businesses – a survey of businesses by the British Chambers of Commerce puts the cost of congestion at £17,350 per business. We are also concerned that similar policies may be implemented without a clear understanding of the long-term impacts on cities on a case-by-case basis.     We would ask the Government to take further action to protect bus priority measures, which promote good driving and parking practices – and therefore a better road environment for all users. It is important to note that bus priority measures are not just about bus lanes, but also include selective vehicle detection technology, bus gates, traffic light priority measures and other innovative options that are being developed to assist better and more sustainable movement of people.

		3067277111		47613929		02/12/2014		02/12/2014		194.116.198.185										Jennifer Keen		jennifer.keen@guidedogs.org.uk		Organisation		Guide Dogs		No		No. A 2013 survey by Guide Dogs found that 90% of respondents (including blind, partially sighted and fully sighted individuals) reported pavement parking to be a problem in their areas.      The Highway Code states that “you must not park partially or wholly on the pavement in London, and should not do so elsewhere unless signs permit it. Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs.”      The Highways Act 1980 states that an offence has been committed if “a person deposits any thing whatsoever on a highway to the interruption of any user of the highway”.  However this is insufficiently enforced by local authorities. A YouGov survey found that 54% of drivers admit to parking on the pavement, of which 17% are doing it once a week or more.      The impact of parking on pavements poses significant barriers to independence for blind and partially sighted people, older people, disabled people, and families with pushchairs. This inconsiderate parking can render our streets into inaccessible and hazardous areas that restrict people from going about their daily activities.    A major reason for the lack of fair and reasonable enforcement by local authorities of pavement parking problems is the complexity around the law in this area. As stated above, the Highways Act 1980 indicates that parking on pavements is illegal if it causes an interruption to a pedestrian, whilst the Highway Code indicates merely that it should not be done.     Outside of London local authorities have powers under the Road Traffic Regulation Act 1984 to introduce local parking bans, which can include pavement parking, through a traffic regulation order (TRO), on a particular length of road or over a wider area. In 2011 Transport Minister Norman Baker wrote to encourage local authorities to use their existing powers to tackle the problem of pavement parking through TROs.     The administration of TROs is a costly and complex process. Firstly, the local authority must undertake consultation with the emergency services and other public bodies. Then they must set out the reasons and the likely effect of the proposed TRO through advertising the proposal in the local press and displaying notices in the roads affected.     The public has 21 days in which to lodge a formal objection. All objections must be considered and if the TRO needs to be modified further consultation may be required. The whole process can take many months and the advertising and legal fees can be substantial. After considering any objections, authorisation can be given for the TRO to be granted. A consultation on pavement parking carried out by a member of the Scottish Parliament concluded that “local authorities had concerns over using the TRO system due to the associated time and cost implications.”     A further difficulty is that the current law requires either for a blanket TRO to cover the whole area or for local authority to promote a separate TRO for each specific area. A blanket TRO eliminates any flexibility for local authorities in areas where pavement parking is unavoidable. It would also be prohibitively expensive as the costs of lining and signing every pavement would be extortionate and the clutter would create additional barriers. However, a specific TRO has a limited geographical scope which can make it ineffective as it will simply displace a parking problem to surrounding roads.    This evidence shows that although parking on pavement is deemed illegal under the Highways Act, it is insufficiently enforced by local authorities due to legal ambiguity and the difficult present in obtaining and administering TROs.		No				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes		“In London, there is a blanket ban on pavement parking and I would welcome this legislation being extended to all the country.” – Local Authority Councillor,     As detailed in our response to Question One, throughout England there is an issue with anti-social and obstructive parking on pavements that is impeding the free movement of pedestrians. This has a harmful knock-on affect upon the appearance and vibrancy of our town centres.    We therefore suggest that the Government bring in a nationwide law on pavement parking to bring the rest of the country into line with Greater London where pavement parking is prohibited except in areas where it is expressly permitted.     Problems for blind and partially sighted pedestrians  The problems of pavement parking have been touched upon above, but we would like to go into more detail about how cars on pavements affect blind and partially sighted people.     Blind and partially sighted people may be unable to see a parked car and so may injure themselves by walking into it. To get around the car they may be forced into the road, which is very dangerous if they are unable to see oncoming traffic or if their return to the kerb is obstructed by a line of cars.     Parking over dropped kerbs and at raised crossing points is particularly problematic as it blocks access to crossings. Guide dogs are taught specific routes with crossing points and so dropped kerbs are often used by blind and partially sighted people. If a pedestrian with sight loss is unable to cross at a crossing they may be unable to get around independently. In the worst cases, pavements obstructed by poorly parked cars can stop blind and partially sighted people from being able to leave their homes.    The problems have been recognised by the Equality and Human Rights Commission which stated: “irresponsible parking can be more than just an inconvenience.  For some, it can be a direct physical barrier to living and travelling independently without putting themselves or those they are with at risk.”    Costs of pavement parking  Cars and lorries parking on pavements is one of the main causes of damage to pavements. The weight of the vehicles can crack paving or cause the tarmac surface to subside. This presents a hazard to pedestrians who may trip on broken pavements, again particularly dangerous for blind and partially sighted people who cannot detect the damage.     Expenditure on damaged kerbs, pavements and public walkways costs local authorities millions of pounds. A Guide Dogs’ report found that local authorities paid over £1bn on repairing kerbs, pavements and walkways between 2006 and 2010. £106million was paid in compensation claims due to people tripping and falling on broken pavements during the same five year period.     Consequences for local authorities  Guide Dogs wrote to local authorities in January 2013 and received a large number of responses outlining the consequences of pavement parking for local authorities. An illustrative sample of anonymised comments is included here:    “Pavement parking is a problem for the Council as it costs us a great deal of money to repair broken pavements, in addition to the obvious problems not only for blind people but also those in wheelchairs, mobility scooters and with double buggies and prams.”    “The inconsiderate and dangerous practice of motorists blocking the free passage of pedestrians on the footway is totally unacceptable and should be dealt with in such a manner that it becomes as inappropriate as drink driving, or using a mobile telephone whilst driving.”    “I share your concerns over illegally parked cars on the pavement. This makes it difficult and dangerous for pedestrians - both sighted and blind – who have to step into the road. It also damages the pavements.”    Benefits of a pavement parking law  A nationwide pavement parking law was also recommended by the Transport Select Committee in 2006 (whilst Transport Minister Robert Goodwill was a member). The Committee’s Report recognised the benefits of a law, stating it “would benefit many people, including people with disabilities” and recommending:    "The Government must grip the problem of pavement parking once and for all and ensure that it is outlawed throughout the country, and not just in London.  Councils should have the option of an 'opt-out' of a national pavement parking ban where this is vital, rather than relying on the use of individual Traffic Regulation Orders on specific street and local Acts to impose a ban."      The benefits of a nationwide law on pavement parking are clear:  - Provide access to pavements for all pedestrians   - Enable clear and easy enforcement for local authorities and the policy  - Provides clarity for motorists  - Improves safety for pedestrians, especially blind and partially sighted people, wheelchair users and parents with prams and pushchairs    - Allows local authority to retain flexibility for local exemptions and exceptions   - Saves money for council taxpayers due to reduced numbers of cracked pavements and expensive repairs.    Scotland  The Responsible Parking Bill (Scotland) is a model for how similar legislation could work in England. Consultation on the Scottish Bill demonstrated the popular support for these measures, with 95% of responses in favour of the Bill’s prohibition of parking on pavements and dropped kerbs. The main advantages highlighted in the response to the consultation were equality and safety for pedestrians, as well as clarity for motorists.     The benefits of the Bill are illustrated below in the comments of those who would be affected:   “As a Police Traffic Warden I constantly deal with these issues and most of the time my powers are very limited, legislation such as this would improve not only pedestrians and vulnerable groups rights it would also raise drivers awareness to the issues.” Police Traffic Warden    “There will be a wider safety benefit as people, particularly school children will not be forced to walk on roads.” Equality and Human Rights Commission    “A ban on pavement parking would realise a saving in pavement maintenance as slabs and surfaces would not be damaged as regularly by vehicles.” City of Edinburgh Council

		2961190513		47613929		12/06/2013		12/06/2013		194.116.198.185										robert jinks		robert.jinks@guidedogs.org.uk		Organisation		Guide Dogs		No		because some people are parking on pavements and generally are not penalised		No				did not say		Don't know				Agree				No				Yes				Don't know				Don't know						Yes

		Email3																		Brenda Puech		bpuech@hotmail.com		Organisation		Hackney Living Streets		Yes				No		CCTV and ANPR tools are vital to help imprvoe road safety in particular for enforcement outside schools, bus stops and other locations. Banning the use of cameras for parking enforcement outsdie shcolls will put children's sagety at risk. CCTVs are alos essential in areas where it would be difficult for CEO's on foot to enforce. Technological and other refinements for parking enforcement benefitis the law abiding public and economy. It would be a serious retrograde to undermine the progress by any measures to help any illegally parked motorists avoid being penalised.		no		No				No				No				No				No				No				No grace periods		(1) National ban on pavement parking (2) Diabled parking should be prioritised with a range of alternative such as encouragement of Shopmobility and provision of mobility scooters.

		Post (Alan)																		Colin Taylor		paul.garrod@hants.gov.uk		Organisation		Hampshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		Yes				No				No				No				Yes				No				5 minutes		Yes		Allow disabled parking places to be provided without a TRO

		Email																		Gary Weston		Gary.weston@haringey.gov.uk		Organisation		Haringey Council		Yes				Yes		Haringey does not agree that CCTV camera enforcement should be abolished		no		No				Disagree				No				Don't Know				Don't Know								5 minutes		Yes		MTCs, foreighn cars, unregistered vehicles, testing of new drivers etc.

		Email2																		Susan McGarry		Susan.McGarry@harrogate.gov.uk		Organisation		Harrogate Borough Council		Yes				Yes		No - to a blanket ban		no		No				Disagree				No				No				Yes				Yes where parking permitted; not where prohibited				5 minutes		Yes		Simplify TRO process; make 'obstruction' a CPE power; more power to deal with unregistered vehicles

		Email3																		David Eaglesham		david.eaglesham@harrow.gov.uk		Organisation		Harrow Council		Yes				Yes		Over two thirds of PCNs issued in Harrow result from the use of CCTV and abolishing them would have a detrimental impact on parking enforcement and the performance of the road network. CEOs on patrol are not as effective as a deterrent to contravene and CCTVs allow greater flexibility to target the highest priority enforcement issues.		no		Yes				yes				No				No				No				No				N/A		Yes, the development of appropriate parking controls.

		Email3																		David Pritchard		david.pritchard@havering.gov.uk		Organisation		Havering Borough Council		Yes				Yes		Strongly oppose		no		No				No				No				No				No				No						Yes		(1) Allowing local authortieis and DVLA to collect records on FRVs at ports so that contravening FRVs may be tracked; (2) simplifying traffic order process and (3) simplification of appeals process.

		2969436050		47613929		12/11/2013		12/11/2013		193.200.145.253										james hughes		james.hughes@herefordshire.gov.uk		Organisation		herefordshire council		Yes				No				did not say		No		Adjudicators should give a more consistant response. As quite often, one adjudicator will say one thing, whereas another will say something quite different.		Agree				Yes				Yes		Quite often restrictions in place become quickly outdated when comericial premises move that the restrcition orignally intended to service. When, for example a school closes, residents should by able to have school restrictions lifted quickly. A review should be triggered after gaining local support, and support of a local councillor.		No		Most authorites do this anyway, if it was in regulation it would simply become an extension of paid for time. The public would accept this extension and add it to their allowed time, which would create more problems than it would solve. If regulation required 10 minutes grace councils would only give this amount of time. Leading to poor public perception when a customer is PCN'd for being 11minutes late. In their eyes, they would have been only 1 minute over.		Yes				5-10minutes		Yes		Equipping Civil Enforcement Officers with the power to issue PCNs for obstruction offences, that are currently dealt with by the police. This would obviously require a framework of what constitutes and obsruction.   Foreign vehicles are also a problem in some areas, where the drivers know they cannot be traced through the DVLA, so dont worry about recieving a PCN.

		Email2																		Nina Villa		nina@hertford.gov.uk		Organisation		Hertford Town Council		Yes				Yes		Allow in limited circumstances		no		Yes				Agree				No				Yes				Yes				Yes				5mins		Yes		Tackle non-registered vehicles; encourage Blue Badge enforcement.

		Email2																		Laurie Wiebe		clerk@heybridgeparishcouncil.gov.uk		Organisation		Heybridge Parish Council						yes		support ban		yes		yes				unclear								unclear				yes								30mins		yes		address causes of congestion and adequacy of infrastructure

		Email3																						Organisation		Hull City Council						Yes		Questions whether the abolitiion would also apply to ANPR enforcement at supermarket car parks. It would be prudent to premit CCTV enforcement at school entracne where it would be difficult to enforce		no										No				No								No						Councils outside London should be given the power to enforce box junctions as the police do not use their powers.

																				Open-Ended Response		Open-Ended Response		Response		If you are responding on behalf of an organisation, which organisation do you represent?		Response		Comments:		Response		Comments:				Response		Comments:		Response		If so, what should those circumstances be?		Response		Comments:		Response		If so, what should the reviews cover and what should be the threshold for triggering a  review?		Response		Comments:		Response		Comments:		Open-Ended Response		Response		If so, what?

		Email																						Organisation		Information Commissioner's Office						Yes		The ICO considers that it may be worth considering further measures (such as Privacy Impact Assessments) to increase Local Authoritie's adherence to existing statutory guidance		did not say

		Email2																		Neil Greig		neil.greig@iam.org.uk		Organisation		Inst Advanced Motorists						yes		support abolition		yes		yes				yes				yes				unclear				yes				yes - limited circumstances				5-10mins		yes		use joined up databases to tackle untaxed, uninsured and abandoned vehicles

		3038449269		47613929		01/28/2014		01/28/2014		213.83.110.14										Stephen Palmer		stephen.palmer@theihe.org		Organisation		Institute of Highway Engineers				This is poorly drafted - leading question		Yes		Strongly opposed. CCTV is vital in promoting adherence to traffic regulations, aids road safety and maintains traffic flow. CCTV helps protect parking enforcement officers in their duties and allows enforcement where attendance is hazardous.		no		No				Neither agree nor disagree				No		Likely to encourage appeals		No		All kerbside controls should be regularly reviewed since conditions change. Between 5 and 10 year cycle seems appropriate or sooner if particular cirmstances apply.		No				No						Yes		Tighten up on registration of vehicles to individuals and the blue badge scheme to reduce abuse.

		3050878163		47613929		02/04/2014		02/04/2014		91.234.214.42										John Taylor		john.taylor@islington.gov.uk		Organisation		Islington Council		Yes		Islington currently operates a ‘common sense’ approach to parking, which has been in place since 2007.  In essence -  - Our current parking contract involved a Citizens’ Panel.  - We do not clamp or remove vehicles unless they are deemed to be dangerously parked or if they are deemed as persistent evaders.  - We have introduced a resident’ Roamer’ system which allows resident parking permit holders to park in other CPZ, within Islington, from 11am to 3pm to assist them in shopping and visiting relatives/friends or attending appointments, i.e. doctor appointments.  - We provide unlimited visitor vouchers.  - We provide free resident permits to blue badge holders, to prevent blue badge theft.  - We scale the cost of a resident permit to CO2 emissions.   - We have introduced a number of free parking bays to assist businesses and encourage local residents to use local shops and assist in the local economy.  As a result the number of PCNs have fallen in recent years and we feel parking enforcement is applied fairly and reasonably in Islington.		Don't know		Islington currently does not use static cameras (including mobile camera units) to enforce parking restrictions in Islington. However we do use these for moving traffic offences, i.e. violations for banned turns, no entry and one way roads etc.  We agree with London Councils, that where there is a potential for a loss of enforcement capability in areas where on-street patrol is less effective (e.g. major junctions, bus stops, pedestrian crossings and other no stopping zones) or outside schools, where there may be health and safety issues, the use of CCTV should still be permissible.		no		No		We believe adjudicators have sufficient means and powers to judge the validity of PCNs issued		Neither agree nor disagree		As per the response for Q3.  In addition, adjudicators are already entitled to offer costs, if they feel it is appropriate to both parties.		No		We agree with London Councils that this would be counterproductive, as this would increase the level of spurious appeals.  This in turn would increase costs for local authorities in dealing with them and to PATAS too.		Yes		Islington considers all requests for parking amendments across the board, from individuals to interested groups, where possible. Islington is near completion of a two year programme to increase the numbers of all types of bays in the 24 CPZs, where they can be accommodated and where safe to do so.  This is in response to a review of parking following resident and business concerns.		No		We feel motorists are likely to build this into to their regular parking patterns.  As such, it is unlikely to satisfy their perceptions and they will eventually insist on longer timeframes.  Essentially this will make this issue a moving target and will decrease parking turnover, especially near local shops.		No		As per the response for Q7.		N/A		Yes		The Council believes that where there is demonstrable persistent evasion of parking controls, that any subsequent vehicle removal should enable the local authority to withhold release of the vehicle until all outstanding PCNs are paid.  Currently we must release the vehicle once the PCN that led to the vehicle being impounded has been paid, regardless of any others that may be outstanding.

		3068671035		47613929		02/13/2014		02/13/2014		83.244.172.253										Jennie Martin		jmartin@its-uk.org.uk		Organisation		ITS United Kingdom										did not say

		Email																		Jessica Northend		jessica_northend@johnlewis.co.uk		Organisation		John Lewis Partnership						Yes		We support abolition of CCTV		yes														Yes				Yes				Yes						Yes		Increase availability of parking in town centres

		Email3																		Terry Martin		secretary@kentalc.gov.uk		Organisation		Kent Association of Local Councils						Yes		Needs to be balanced against concerns that abolishin the use of CCTV for parking enforcement might increase parking costs in those areas that are currently using CCTV for parking enforcement.		no		Yes				Yes				Yes				Unclear				Yes				No						Agree with the Government's aim of ensuring that authorites do not adopt an overly heavy-handed approach to parking enforcement that unnecessary impedes the attractiveness and prosperity of town and village centres and it's important that authorities continue to enforce parking to ensure traffic flow.

		Email																		Shirley Plenderleith		shirleyplenderleith@kettering.gov.uk		Organisation		Kettering Borough Council		Yes				Yes		We oppose this proposal		no														No

		2964688525		47613929		12/09/2013		12/09/2013		62.254.173.13										John Lee		john.lee@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		It is not safe or practical to enforce on foot patrol in school areas, bus stop clearway or cycle lanes.		no		No				Agree				No				No				No				No						Yes		Apply cctv for evidence and enforcement

		2961008129		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.hawkins@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		CCTV camera are an integral element of an effective and efficient parking operation.  They ensure that the free flow of traffic occurs.  They continue to reducing congestion and delays all of which have a massive impact on the economy.  Without CCTV as one element of enforcement, the risks of greater disruption and impact on congestion and public transport delays will only increase.		no		Yes				Disagree				No		In many instances the TPT appeal can lead to Councils agreeing to the lower level of payment which would be greater than 25%!		Yes		The ability to do this exists at present - therefore this is not a new proposal/idea		Yes		yes and Kirklees Council do so, as do many others.		No		overstaying will become extended stays and will lead to less turnover which in turn will impact on businesses and their economies,  Motorist will drive round looking for spaces and risk passing by the area they intended to visit because spaces are full.		5 mins as it is now		Yes		To discourage anti-social parking the penalty charge notice levels of fines should be reviewed and increased to match those of other offences.

		Email																		Paul Riley		Paul.Riley@lancashire.gov.uk		Organisation		Lancashire County Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		Update DVLA records, foreign vehicles, Blue Badge fraud

		Email2																		R Skinner		admin@launceston		Organisation		Launceston Town Council		yes				yes		support		yes		no				yes				no				no				no				no						yes		pavement parking; confiscate car from dangerous/drink drivers;

		3044761591		47613929		01/31/2014		01/31/2014		217.33.200.46										Steve Iles		steve.iles@croydon.gov.uk		Organisation		LB Croydon		Yes		Croydon Council is committed to balancing the parking needs of all stakeholders, including residents, businesses and visitors to the Borough. We enforce parking controls fairly and sensitively and are fully aware of the varying needs of drivers and others for the benefit of all members of the local community.    Parking presents challenges in many parts of Croydon; however, we aim to prevent congestion and to make sure that vehicles park only where it is safe for them to do so.                 We undertake biannual custom satisfaction surveys and our recent survey found;    •	93% of respondents agreed that we provide a positive community service by supporting the Police and schools by conducting regular mobile CCTV enforcement.    •	72% of respondents agreed that there is sufficient parking enforcement to prevent illegal parking on yellow lines and pay and display bays within the Borough.		Yes		•	The London Borough of Croydon operates within the Statutory Guidance for CCTV Parking and has one of the highest appeals successes in London. We believe  private parking companies have not been as successful in following this guidance and do apply an overzealous approach which in turn can reflect poorly on the good work other boroughs implement.    •	Croydon Council’s view is that the CCTV Parking Group should be reconstituted again to enable good practice and experiences to be shared with other operators who undertake  CCTV Parking enforcement  •	CCTV Parking is a very good tool when used correctly for short term parking as this cannot be resolved by Civil Enforcement Officers. It is this short term parking which has resulted in longer transport delays for buses and trams on bus corridors where there are shops. Parking on loading restrictions which should not be encouraged at all.     •	Croydon does not use CCTV enforcement for pay and display bays, blue badges or permits as this has always been discouraged and is not best practice.    •	Croydon Council would support measures to stop the mi-use of CCTV cameras for parking by other operators in the industry.    Croydon Council use their powers under the Statutory Guidance for CCTV Parking in a sensitive manner and CCTV enforcement has greatly contributed to the Council’s overall traffic and parking objectives.		no		No		The Council’s view is that the adjudicators have too wide a scope as it is. Cases should be based on the facts of those cases and on the evidence provided. We are seeing an increasing amount of decisions where the adjudicator allows the appeal because the witness ‘seems credible’ but has not diligently supported their arguments.		Agree		We believe costs should be awarded only where the appellant has proven that the Council was malevolent or vexatious in pursuing the action or negligent in applying the correct legal process.		No		We do not believe a 25% allowance should be given as the appellant has already exercised their right to appeal and dismissed the 50% discount offered for early payment. As there is £50 (approx.) charge to the Council to process an appeal to PATAS plus staffing costs to prepare and submit cases, Councils would be financially disadvantaged were this to be the case.		Yes		To a degree residents already have some say on the restrictions in their roads. Often we only go ahead with a scheme with support from residents and if the objections to a proposal are strong then it can be amended or withdrawn. In a recent proposal residents have decided on the restrictions and number of bays in their road.  However, we do have to be careful not to try and please everyone and often guidance is needed with perhaps just 2 or 3 options suggested.  Restrictions can be removed if this is feasible, and residents request it, but we are aware of only one recent request and when consulted the majority of residents were not in favour. The Council’s view on charges is that they should reflect supply and demand and also be consistent and reasonable.  Experience has shown that residents often request parking charges to be high as this benefits their parking by deterring non-permit holders; however, as a Council we have a duty to balance the needs of all road users and introduce a scheme that is financially viable.		No		We believe that grace periods should be discretionary on the authority and not regulated.  If a standard 5 minutes grace period was regulated then many drivers will park up to this and perhaps complain in the case of a Penalty Charge Notice being issued just after this period expecting a further grace period. We believe that variable fines can sound like a good idea but in reality would be confusing and unworkable – having higher and lower Penalty Charge Notice charges and discount periods is complicated enough for the public.		Yes		There may be some benefit in extending the grace period; however, we believe that free parking in some causes is problematic, which could lead to confusion and abuse by the public.  It is difficult to manage and enforce and leads to complaints.		5 minutes would seem about right.		Yes		Council’s should be given powers to enforce obstructive or dangerous parking as this is very rarely enforced by the Police and it can take up to a year to introduce new restrictions depending on officers work load, committee dates and the long legal procedures necessary to introduce enforceable yellow lines. We recognise that there would have to be very clear guidelines over enforcing this but I am sure that this is possible and this would reduce the complaints from the public and the workload and on-going costs (i.e. maintenance) for local authorities.  Anti-social or dangerous driving would be more difficult to enforce by local authorities although perhaps speed related offences should be considered and if this was done properly then I am sure this would receive public support.

		Email2																		Shona Harper		shona.harper@leaseplen.co.uk		Organisation		LeasePlan UK Ltd		No				Yes		Yes - wholly support		yes		Yes				Agree				No				Yes				No				No						Yes		LAs to have powers to penalise offenders

		Email																						Organisation		Leeds City Council		Yes				Yes		We believe CCTV should be allowed in limited circumstances - outside schools etc		no		No				No				No				No				Yes				No						Yes		Parking on pavements, Blue Badge, Introduce Pt 6 TMA, extend London pavement parking ban

		3072081018		47613929		02/14/2014		02/14/2014		85.255.233.40										Elizabeth Reather		chair@leedscyclingcampaign.co.uk		Organisation		Leeds Cycling Campaign		No		Our members frequently report problems where vehicles are parked inconsiderately and in contravention of the regulations, making cycle and pedestrian journeys not just inconvenient but more dangerous. There is little enforcement after 6pm and illegal parking, for example in mandatory and advisory cycle lanes, is frequently observed during evenings. Parking restrictions on cycle lanes appear to be rarely enforced.  We believe the local authority could do much more to encourage people to travel in more sustainable ways. Walking, cycling and using public transport benefits the individual through better health, the environment and air quality, and creates a more pleasant and vibrant environment for everyone. Research has shown that local business owners strongly overestimate the proportion of their customers travelling by car, and underestimate those travelling on foot, by bike or public transport. Research has also shown that increasing parking restrictions does not damage businesses and actually brings substantial benefits to those businesses. Streets choked with private vehicles and parked cars are not enjoyable environments for people to live, work and shop; and the route to thriving local businesses is through encouraging better 'placemaking', not encouraging more traffic. Councils should not be forced by central government to further favour private motoring.		Yes		If enforcement is needed, because drivers are in breach of the published restrictions, councils should be able to use whatever powers are available, including CCTV. CCTV is invaluable where parking is genuinely antisocial or criminal and enforcement officers might be at risk of assault or injury if attempting to enforce a breach, and allowing good enforcement outside daytime working hours, allowing better work life balance for enforcement officers while maintaining the safety of cycle lanes and pedestrian footways at night.		no		Don't know		We have no comment to make on this point.		Neither agree nor disagree		We have no comment to make on this point.		No		There is widespread evidence of motorists being encouraged by advocacy groups to appeal regardless of the strength of their case. This is a waste of the local authority's time and taxpayers' money. The process should be constructed so as to encourage only genuine appeal and with no perverse incentives (such as discounts) for motorists to make groundless appeals.		No		Local authorities already have processes for reviewing and changing the arrangements in their own areas. No further requirements should be needed: local residents and firms already have recourse to their elected representative, on this issue as on any other local authority issue, and can appeal to the local government ombudsman if they feel they are not being fairly treated. No further assistance is required from central government. This proposal appears counter to the Government's promise of "localism".		No		A grace period is counter to the idea of fair, easy to understand charges for infringements. There is no justification for such a change. The cost of providing parking spaces is substantial and motorists pay a fair price for the time they spend. Other transport options are available for poor timekeepers.		No		As above there is no justification for grace periods of any description.		N/A		Yes		Legislation regarding parking on footways, cycle lanes and cycle paths is ambiguously worded and open to misinterpretation. Clear rules preventing the obstruction of footways and cycle paths by parked vehicles are desperately needed.  Antisocial and dangerous driving is a real and significant problem in the UK. Enforcement is sadly lacking in every sphere, from parking infringements to cases of death caused by dangerous driving. This contributes to the perception of walking and cycling as dangerous, marginalised activities, and has led to low levels of physical activity by UK residents, leading to an additional burden of £1bn per year on the NHS (and therefore to the taxpayer).   Our roads and streets are provided to allow people to move around. Obstructing this thoroughfare with my private property should not be regarded as my right: it is a privilege, and it is not without costs. Once the wider costs of motoring are considered (poor health outcomes through air pollution; costs to the NHS, local authorities and insurance for damage caused in crashes, loss of prime city centre real-estate to car parking and associated lost business revenue, etc) the ongoing portrayal of motoring as a 'cash cow' is just untrue.  The Government should be considering ways to make our environment a better and safer place for all, and a major part of this is encouraging walking and cycling as sustainable, healthy and cheap alternatives to the car.

		Email																		Mike Broster		Mike.Broster@leicester.gov.uk		Organisation		Leicester City Council		Yes				Yes		CCTV could be appropriate in some circumstances		no		No				Yes				The adjudicator should decide				No				No				No						Yes		Pt 6 TMA, CCTV guidance

		3057500083		47613929		02/07/2014		02/07/2014		109.204.113.110										Greg Payne		greg.payne@leics.gov.uk		Organisation		Leicestershire County Council		Yes		Yes, we do consider that local authority parking enforcement is being applied fairly and reasonably within Leicestershire. The application of civil parking enforcement in Leicestershire is aimed at:  •	Enforcement of parking restrictions, resulting in town centre and village streets being clear of illegally parked vehicles, so reducing congestion.    •Producing safer streets for pedestrians, shoppers and visitors.  •Improved turnover of parking spaces with easier access to shops and services, leading to a greater number of customers and, potentially, improved business turnover.  •Improved mobility of emergency services, leading to faster response times for emergency calls to fire, police and the ambulance services.  •Reduction of public transport journey times, making it more attractive to potential and existing users.  In turn reducing reliance on the private car.    The scale of the on-street enforcement operation within Leicestershire is set at a level to achieve these aims on a cost neutral basis (i.e. the costs of the enforcement and processing operations are covered by revenue generated from penalty charge notices). The on-street enforcement operation in Leicestershire has operated at a deficit since it started in 2007, up until 2012/13 when a small surplus was made. This £32,000 surplus will be reinvested into the enforcement operation to reduce back office costs.    Over the years, since the implementation of civil parking enforcement in Leicestershire in 2007, the number of penalty charge notices being issued in the County has steadily declined. This is viewed as being a consequence of the introduction of effective enforcement, which has resulted in a significant improvement in compliance with restrictions. This, in turn, has prompted the reduction in the amount of enforcement provided at many locations.    The County Council regularly receives requests from local communities to increase the level of enforcement, especially around schools, chip shops, other food takeaways and pubs. There is a general demand from local communities that all parking restrictions are enforced and that within village and urban areas there should be more restrictions than the County Council is currently providing.		No		Whist the County Council does not currently use CCTV cameras for parking enforcement it would be inappropriate to totally ban it, but the use of it should be properly regulated.    CCTV and ANPR cameras can provide a useful enforcement tool to improve road safety outside schools, at bus stops and at other locations where there are road hazards.  With CCTV and ANPR cameras being deployed at the request of local communities who regard their deployment as an effective deterrent to selfish and dangerous parking.    CCTV cameras also have a role to play in protecting Civil Enforcement Officers (CEO) involved in parking enforcement and can remove CEOs from potentially dangerous locations or situations whilst allowing enforcement to continue; the safety of CEOs should be paramount.    The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about when and where CCTV and ANPR cameras can be used for the management of parking. Clear guidance on the use of CCTV and ANPR cameras for parking enforcement should be produced, rather than banning its use completely.		no		No		No, the Parking Adjudicators already have wide ranging powers to allow appeals. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case if they are unable to allow an appeal on the grounds presented to them.  They also have the powers to award costs, so it would be inappropriate to extend their powers further.		Agree		Costs should only be awarded where a party (appellant or enforcement authority) has acted frivolously, vexatiously or unreasonably. Adjudicators already have the discretion to award costs on these grounds as set out in the Traffic Management Act; these grounds are sufficient. It would be appropriate for statutory guidance to make it clearer when the awarding of costs may be appropriate.		No		No, such a change would be expensive to implement and would result in further public confusion. Such an additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the statutory penalty charge. The actual penalty charge set by law is the higher full amount. We are unaware of any other judicial process that parallels this procedure of being rewarded for losing a case.    The County Council already has the discretionary option of accepting the initial discount payment later than the 14 days when motorists make representations to have a penalty charge cancelled. We re-offer the discount for early payment when we reject representations.     The suggested 25% discount would encourage additional appeals, as any motorists whose representation is rejected by County Council would be automatically given a 25% discount just for taking their case to the adjudicator, win or lose. This may deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the cost of the service.    Such a change would also require significant changes to local authorities’ IT systems, which would be costly.		No		All Traffic Regulation Orders (TRO) required for parking controls are sanctioned and approved by locally elected politicians and are subject to local consultation, with all objections being carefully considered. Parking controls in the County are only implemented (under the provisions of the Road Traffic Regulation Act 1984) to:   •Improve safety for all road users  •Preserve or improve the character or amenity of an area  •Prevent serious damage to the highway  •Reduce and manage congestion    Within Leicestershire parking controls and the associated TROs are regularly reviewed and they are amended/ removed to reflect changes in highway use to ensure they remain relevant to the current requirements for parking in a particular location.     Any issues raised with a particular parking restriction by local residents and firms in Leicestershire are investigated and if considered appropriate the restriction will be amended. As the Highway Authority, the County Council must balance the competing demands for parking and parking controls in not just single specific roads, but also over a wider geographic area. The County Council works with both residents and firms when changes to exist TROs or new TROs are being proposed, to ensure that where ever possible their parking requirements are accommodated.      In our view local residents and firms can already request a review of, or challenge, the need for an existing restrictions through our current processes. It is incumbent upon the Authority to investigate and respond to such matters as part of our normal customer interactions, and provide a justification for the presence and enforcement of a particular parking restriction. Therefore, it is unclear what added benefit this proposal would provide to residents and firms, so the County Council is unable to support this proposal.    The County Council receives many more requests for additional parking restrictions, and more restrictive parking restrictions, than it does for requests for the removal of existing restrictions. There is a high demand for additional restriction to remove on-street parking in residential areas, residents’ only parking schemes, junction protection markings, measures to restrict parking around schools during drop off/ pick times and measures to stop footway parking.		No		The County Council does not operate any on-street paid for parking in the County. However, the County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action). It is considered that any such grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing		Yes		The County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for overstaying in free parking bays (or at the start of pay and display parking and paid for parking bays). It is considered that any such a grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing. The time restrictions placed on permitted parking places in the County are carefully considered and reflect the parking requirements at a particular location. Allowing a 15 minute grace period could substantially reduce the turnover and availability of short-stay parking (20 to 30 minutes) in town centres and villages, which would have a detrimental impact on businesses. During busy periods even a minimum 15 minute grace period could reduce the availability of short stay parking by 50 to 75%.        The County Council considers the introduction of grace periods (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for prohibited parking areas to be unworkable. If there is room for people to park without causing a danger or obstruction then the prohibited parking should be converted to permitted parking. Grace periods in areas where parking is prohibited for road safety or traffic management periods is counter-intuitive; how would a motorist decide if such parking was safe or liable to cause an obstruction? Added to this, the potential high volumes of “grace period parkers” would block kerb space, preventing disabled blue badge holders and delivery drivers from using their statutory concession to park. This would be particularly detrimental to business in towns and larger villages in the County.		The County Council would not support the introduction of any statutory grace period.		Yes		A) Traffic Regulation Order making process  The simplification and streamlining of the Traffic Regulation Order making process would have major benefits to all parties. This should include the introduction of a national template for TRO format to ensure they are easy to understand and simple to implement. The expensive and outdated requirement to advertise orders in printed newspapers should be removed and replaced with web based advertisement. This would substantially reduce costs involved in process.    Regulations should be changed to allow further parking restrictions to be implemented without the requirement for a TRO (as per bus stands). This should include junction protection markings and school keep clear zigzags. This will substantially reduce costs and allow the authority to be more responsive to local concerns; the cost of implementation currently severely limits their widespread use.      B) Footway parking  Footway parking is one of the main areas of concern for residents of Leicestershire and generates a high number of requests for enforcement action by the County Council and police. People with disabilities or similar mobility challenges and those with baby buggies are particularly impacted by the inappropriate and selfish obstruction of footpaths. Additionally the costs for maintaining damaged footways are significant.    Given the limited enforcement powers that we have in this area, we have to pass such complaints on to the police which places an unnecessary burden on police resources. The existing London footway parking prohibition (which prohibits parking except where the highway authority deems it to be safe) should be extend across the whole of the UK. This would allow footway parking to be enforced under our existing civil enforcement powers and provide consistency for motorists.      C) Unregistered and untraceable vehicles   No one should be allowed to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. The Government should negotiate the sharing of Registered Keeper/ Vehicle Owner information throughout the EU. If a vehicle is properly registered within another EU country outside of the United Kingdom it should be traceable from the UK to allow enforcement action.    There also needs to be better enforcement of the Vehicles Registration Act in the UK. It is unfair that some motorists avoid enforcement action for not complying with traffic and parking laws by failing to register themselves and/or their vehicles properly in accordance with the law.

		2980874164		47613929		12/17/2013		12/17/2013		86.144.227.108										Richard Sanderson		leyburnbusiness@googlemail.com		Organisation		Leyburn Business Association		No								did not say

		Email2																		Rob Banks		rob.banks@local.gov.uk		Organisation		LGA Liberal Democrat Group		Yes				Yes		No - have robust code of practice instead		no		No				Disagree								Yes				No				No						Yes		Commence Part 6; education by media; share registered keeper details across EU; include parking issues in driving test; consider offence of parking without due care.

		Email2																		Graham Tope		Graham.Tope@sutton.gov.uk		Organisation		Lib Dem CLG Parly Committee		Yes				Yes		No - set up a working party		no		No				Disagree				No				No				No				No						Yes		Councils to publish a "tow away" policy

		3017502102		47613929		01/15/2014		01/15/2014		194.60.38.198										Lord Bradshaw		bradshaww@parliament.uk		Organisation		Liberal Democrat Backbench Parliamentary Committee on Transport						yes		CCTV necessary to enforce certain hot spots		no														no				no				no						yes		Tackle Blue Badge misuse

		Email																						Organisation		Lincolnshire County Council		Yes				Yes		We are opposed to a blanket ban		no		No				No				No				No				No				No						Yes		Pt 6 TMA

		3066435070		47613929		02/12/2014		02/12/2014		86.169.115.79										Janet Mason		clerk@littlechalfont-pc.gov.uk		Organisation		Little Chalfont Parish Council		Yes		Qualification to the above - generally yes. In Little Chalfont there are often calls for more frequent enforcement in residential streets and shopping areas. This is indicative of the fact that we are a busy commuter area (served by the Metropolitan Line and Chiltern Railways).		Yes		The document says for "on-street"parking enforcement , not all CCTV cameras. this should be left to individual authorities who should be issued with guidance that states enforcement must be sensible e g why fine someone who has breached the rules by just a few minutes at a quiet time of day when they are causing no problem to others.		no				It would seem from press coverage that the government has valid concerns about specific councils. It would be more practical and less bureaucratic to sort out these individual council's rather than inflicting a costly new regime across the country.		Neither agree nor disagree		Guidance must be clear. No comment about the circumstances.		Yes		This would seem reasonable but only if (a) the original appeal was lodged quickly and (b) swift payment was made if the appeal was lost.		Yes		In some circumstances. Safeguards must be put in place to protect against "nuisance" requests for  reviews. Such reviews are costly and time consuming. One trigger might be when fines  at a particular location seem disproportionate, or, if a certain % of the population supports a review.		Yes		This would be difficult to regulate and the grace period could be the norm. However, we would support a principle of reasonable flexibility in enforcement and reasonable and proportionate action.		Yes		See above.		Maybe 5 minutes		Yes		There could be a national or local hot-line and perhaps a national advertising campaign on issues eg use of mobile phones whilst driving, similar to previous drink driving campaigns.

		Email																		Mike Gallagher		mike.gallagher79@yahoo.co.uk		Organisation		Littlebourne Parish Council		Yes				Yes		It seems strange that this proposal is advocating getting rid of a cost-effective means of enforcement		no						Yes								No				No				No						Yes		More effective enforcement  needs additional funding

		Email2																		Roy Tunstall		roy.tunstall@liverpool.gov.uk		Organisation		Liverpool City Council		Yes				Yes		No - Strongly opposed		no		No				Yes				No				Unclear				No				No						Yes		Implement BPA MasterPlan for Parking

		Email																		Dr Rachel Lee		rachel.lee@livingstreets.org.uk		Organisation		Living Streets						Yes		We are against abolishing the use of CCTV		no										No				No				No				No						Yes		National pavement parking ban

		Email2																		Tom Coales		thomas.coales@local.gov.uk		Organisation		Local Gov Assoc		Yes				Yes		No - oppose		no		No				Unclear				No				No				No				No				5 mins		Yes		Part 6; foreign registered vehicles avoiding fines; BB fraud; pavement parking.

		3064308403		47613929		02/11/2014		02/11/2014		81.178.243.133										Martin Sachs		martin.sachs@tinyworld.co.uk		Organisation		Local Government Technical Advisers' Group										did not say

		Email2																		Gavin Moore		gavin.moore@bromley.gov.uk		Organisation		Lon Borough Bromley		yes				yes		do not support		no		no				no				no				Unclear				yes				In limited circumstances				3mins		yes		Bring obstruction with TMA; stronger powers for persistent evaders; simplifying TROs; tracing foreign registered vehicles; prevent multiple witness statements.

		Email2																		Tom McCourt		tom.mccourt@hackney.gov.uk		Organisation		Lon Borough Hackney		yes				yes		No - oppose		no		Unclear				No				No				Unclear				yes				no				5mins		yes		LAs to enforce 20mph speed limits; powers to enforce against persistent offenders; powers to enforce against signs vandalism; better sharing of DVLA data; improve debt recovery process.

		Email2																		Clare Harris		CHarris@wandsworth.gov.uk		Organisation		Lon Borough Wandsworth		yes				yes		Don't abolish		no		no				yes				no				yes - 25% of residents to request				yes				yes - in limited circumstances				5mins		yes		LAs to have power to enforce ASLs; body cameras allowed as evidence against drive-aways; tighter rules on vehicle registration.

		Email																						Organisation		London Borough of Camden		Yes				Yes		Camden is strongly op[posed to any proposals for a complete ban on the use of CCTV cameras		no		No				Disagree				No				No				No				No				5 minutes		Yes		Further measures to tackle HGV/delivery vehicles flouting parking restrictions

		3069429708		47613929		02/13/2014		02/13/2014		81.105.176.120										Keith Townsend		keith.townsend@ealing.gov.uk		Organisation		London Borough of Ealing		Yes		The London Borough of Ealing welcomes the opportunity to review and consider amendments to the management of public parking. As a borough we have implemented a number of customer focused initiatives and have supported the Federation of Small Businesses through offering free weekend parking promotions and introducing free periods to a number of pay and display sites in business districts throughout the borough.    The council is of the opinion that parking enforcement in the borough is not only fair and reasonable but is entirely appropriate to the demands of the borough both in respect of the provision of parking options to service users where kerbside space is a finite commodity and also in improving road safety and traffic flow.     Like many other London boroughs the levels of traffic and demand for parking space need to be proactively managed to balance the needs of road users, ensuring that spaces are available for residents, businesses and visitors alike.		Yes		We do not support this intention. The consultation document makes it clear that the DfT’s guidance on the use of CCTV for parking contraventions states it should only be used where parking enforcement is difficult or sensitive and enforcement by a parking warden is not practical. The consultation document also states it is the belief of the TSC that Local Authorities are using the technology in locations not meeting the guidance as described above. Additionally the TSC believe that the use of CCTV for parking should only be in locations where exemptions (such as blue badges and permits) apply, this is consistent with the authorities approach.   Areas where parking restrictions are enforced via CCTV at often at locations where either traffic flow is impeded by cars stopping and waiting or where safety is put at risk in the event of cars parking. These include Zig-zag parking outside schools, loading bays in busy commercial areas and pinch-point locations where the presence of vehicle parking and/or waiting is strictly prohibited.   CCTV is also used in cases where the safety of officers is at risk in the event traditional enforcement practices via a CEO is adopted. The removal of CCTV as an alternative will increase the burden of pressure on police forces to adopt joint policing visits. CCTV parking enforcement is an efficient and effective tool for managing difficult and priority parking restrictions. It is a cost effective management approach which increases the levels of compliance and reduces unnecessary labour costs.		no		No		Adjudicators can currently make recommendations to authorities to cancel PCNs in cases where they feel grounds of mitigation or extenuating circumstances are present.   In addition to PCN appeals processes Councils currently provide separate complaints procedures for cases of procedural impropriety. This process is supported by the option to further complaints to the Local Government Ombudsman. With these varying channels already available to customers wishing to complain we are of the opinion that there is no reason to vary decision making powers attributed to the adjudication services from cancellations being instructed only in cases where there is a legal basis to do so.    We believe in transparency and as such one possible alternative option could be the introduction of an internal review process for authorities where an adjudicator refuses an appeal but makes recommendations for cancellation of the PCN. This has been the case at Ealing Council for a number of years and the review is conducted by a senior officer external to parking services.  The proposal to add the ground of appeal for not following statutory guidance will lead to increased numbers of appeals. Our view is that legislation and guidance are not the same thing, and authorities should not be automatically penalised if guidance is not followed as there may be a legitimate reason for not doing so.		Agree		We agree that the adjudication service should be clear on what basis costs should be awarded. Fees should be awarded to both appellants and authorities.   Costs should be awarded in cases where the appellant’s case is pursued in a vexatious manor. For example, cases where motorists have already had a ruling against them previously but continue to peruse subsequent cases to frustrate the authority and bring about unnecessary costs to the authority.		No		We oppose this proposal. We are of the opinion that the proposal will likely increase the number of cases taken to tribunal and lost placing additional pressure on the tribunal service and increasing the level of work for the authority at a new additional cost.   The concern would be that this proposal would make it financially beneficial to appeal rather than to pay following a rejection of a representation.  The council agrees, however, that authorities should be guided to act sympathetically when setting and offering discounts outside of the current legislative requirements. It is our belief that encouragement to authorities to give consideration of individual circumstances, with mechanisms such as payment plans being offered in certain cases, would go some way to ensuring motorists are not deterred from making appeals against Penalty Charge Notices.		No		The council currently consults local residents when reviewing or implementing new schemes and considers petitions and requests made by local residents and businesses as they arise. However, we do not believe that there should be a requirement to authorities to review parking provision, lines and charges as a result of a public request.   The reviews that take place are often programmed or part of a wider Council policy. It is a concern, that if this proposal to be implemented there would be a skewed demand for reviews based on how vocal certain local groups are, rather than strategic or operational need.   One alternative option could be for local authorities to be guided to a 5 year review programme of its parking policy, encompassing provision and charging. However, any reviews should be evidence based and the determination of which is ultimately the role of the local Network Manager.		Yes		The council currently operates a grace period of 3 minutes. We would support the introduction of a statutory grace period following the expiration of paid for parking but feel this should not exceed 5 minutes.		Yes		We currently operate observation periods for a variety of restrictions and would support the introduction of statutory grace periods. However, this should not exceed a period of 5 minutes and should not apply to locations where waiting is prohibited, in disabled person’s bays without a valid badge, bus stops and on yellow lines for example.		A maximum period of 5 minutes.		Yes		The current parking legislation is rooted in the 1984 Road Traffic Regulations Act which we feel is outdated having been written in a period when technological advancements such as CCTV had not been made and as such does require an overhaul.   Any changes to legislation should act as a way of modernising it and reflecting new technology that has been developed in more recent years.

		3064255245		47613929		02/11/2014		02/11/2014		5.150.90.138										David Morris		david.morris@enfield.gov.uk		Organisation		London borough of Enfield		Yes		Yes, we do. The need for parking controls in Enfield is evident. Traffic in Enfield has increased significantly over the years and with it, an increasing demand on parking spaces. The net result is that parking and traffic enforcement is now a significant activity for the Council and therefore also significant for our residents and the business community.    We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement is both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented. We are also willing to be flexible in special cases such as funerals where we will not enforce at locations when we are made aware events.  Furthermore, we have specific criteria for vehicle removals, for example the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. Many may seem trivial but they can cause considerable congestion by delaying buses or effectively blocking roads. For example, a driver parking illegally outside a bank to use the cash machine may stop for only two minutes, yet may delay many other people in cars and buses trying to get past.     Good parking regulations can prevent this but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside.     Many of the difficulties that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better and more cost effective deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. After the CEO has passed by they simply return their vehicle to the same position.    Furthermore, CCTV enforcement is also effective in protecting CEOs in areas where the likelihood of assault or abuse are higher. We value our officers' safety and the removal of CCTV would increase the risk of dangerous situations, thereby increasing the likelihood of officers having to take time off work and reducing overall morale.     There have also been a number of cases where we have received requests, both from members of the public directly and through Elected Members, to introduce CCTV enforcement due to the lack of effective enforcement especially around schools where inconsiderate drivers cause problems for schools, residents and all types of road pavement users.		no		No		We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard to the guidance or, having had regard to the guidance, they decide not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance as its purpose was to indicate what the government believed to be best practice but either could not be implemented by legislation or would not be relevant for every authority. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed then it should be introduced properly in legislation.    We see no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		There is an implication in this question that the government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs.     Having said this, we agree that it might be helpful to the public and local authorities if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources.		Yes		Residents and business can currently contact local authorities, either directly or via their elected members, to question the need for specific waiting restrictions etc. This certainly occurs in Enfield at present, with all such queries investigated and our findings reported back.   In addition, there is already a statutory process relating to the setting of both on and off-street parking charges that encourages engagement with the both residents and local businesses. Enfield already goes beyond the minimum statutory consultation requirements and the Government could promote this by publishing examples of best practice. This is likely to be more effective than the introduction of a bureaucratic review process. It is acknowledged that consultation only tends to take place when changes to parking charges are being considered and there could be situations where residents and/or businesses feel that charges need to be reviewed at other times. A formal review process is one option, but representations though the normal democratic processes are likely to be just as effective.     Overall, we don’t feel that a formal review process is necessary and we are particularly concerned that this would create an additional burden on local authorities at a time when resources are being reduced.		No		We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. The introduction of regulated grace periods would lead to an increase in demand for parking and, as a result, an increase in charges to control that demand.		No		Where free parking is permitted in Enfield, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders.    Grace periods before paid-for parking are almost impossible to enforce. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places.		n/a		Yes		Allowing records collected at ports on foreign registered vehicles to be used by local authorities and the DVLA to track vehicles  Vehicles not registered with the DVLA    Simplification of traffic order process    Tax disc information as the scrapping of this makes the enforcement of PCNs and abandoned vehicles problematic

		Email																						Organisation		London Borough of Hammersmith and Fulham		Yes				Yes		We strongly oppose this proposal		no		No				Yes				No				No				Yes				No				5 minutes		Yes		Civil powers to enforce red-light jumping, mandatory cycle lanes, pavement parking,

		Email																		Cllr Barry Tebbutt				Organisation		London Borough of Havering		Yes				Yes		Havering very strongly objects to this proposal		no		No				Disagree				No				No				No				No						Yes		Foreign vehicles, simplify TRO process, unregistered vehicles

		3066893579		47613929		02/12/2014		02/12/2014		80.195.151.245										John Wheatley		jwheatley@hillingdon.gov.uk		Organisation		London Borough of Hillingdon		Yes		Yes.  The number of parking tickets issued in the London Borough of Hillingdon has fallen  by 20% over the period 2004/05 - 2012/13.  Hillingdon operates a policy of appropriate enforcement and does not set targets for enforcement officers.  Our contract for parking enforcement requires that parking offences are dealt with in sequential order, with no ‘cherry-picking’ of particular contraventions.  Hillingdon has offered free short-term parking in high streets since 2005.  We also provide all residents with the ‘Hillingdon First’ card, which offers parking at discounted rates.  Like most other councils, we already provide a ‘grace period’ for expired tickets.		Yes		We do not support a blanket ban on the use of CCTV for parking enforcement.  It would be preferable to specify the instances in which CCTV may be used, or to introduce a scheme which would provide a dispensation, by application.    The London Borough of Hillingdon uses CCTV sparingly to control parking and moving vehicle contraventions, in just a few locations where enforcement officers cannot be safely or effectively deployed. One such location is outside a night club in Uxbridge High Street, where illegal parking has resulted in unscheduled bus diversions and where enforcement by civil enforcement officers resulted in significant confrontations and verbal attacks.  CCTV is also used to prevent parking in bus stops in the Hayes area which can result in severe congestion.  CCTV cameras are not used outside schools in Hillingdon, though at a number of sites there are particular problems with parking within areas where stopping is not allowed.    Please also see our remarks in relation to anti-social parking at Q10 below.		no		No		In our view parking and traffic adjudicators already have sufficient powers to allow appeals.  This includes the power to refer a case back to the local authority Chief Executive with a direction to reconsider.  This has only ever happened on one occasion in Hillingdon.		Neither agree nor disagree		Adjudicators can already award costs.  However, there may be a case for clarifying the existing guidance on costs.  There is also redress for enforcement deemed to be unfair through the Local Government Ombudsman.		No		This would be complicated to administer, and would risk an increase in the number of frivolous or vexatious appeals.  More people might challenge a parking penalty simply to delay payment, in the knowledge that only 75% of the fine would be payable if the appeal is lost.    Hillingdon has re-offered the discount after a PCN appeal is rejected for some time.  The commitment to do this from all London Boroughs was confirmed to the recent Transport Select Committee enquiry by London Councils.				The London Borough of Hillingdon already operates a petition scheme which allows residents to request a review of parking restrictions etc.  20 signatures on a petition, which can be submitted electronically, will result in formal consideration of the petition at a petition hearing.  We also operate a flexible system of  ‘intelligent intervention’ which involves officers spotting potential issues as they arise, and putting measures in place to address concerns as appropriate.  Petitions in relation to parking are most commonly from residents seeking tightening of the restrictions in their area, to prevent misuse of resident parking permit bays, rather than to ‘free up’ parking or remove restrictions.		No		This already happens in Hillingdon as a practical measure, to avoid potential conflict between motorists and enforcement officers when there is a dispute about the precise expiry time of a parking ticket.  The London Borough of Hillingdon operates a flexible approach to enforcement, which requires sequential enforcement using a sensible and flexible approach.  London Councils’ Code of Practice makes it clear that observation periods of five minutes is “the generally accepted period of observation, although consideration could be given to extending this period for commercial vehicles, where it is more likely that loading / unloading is taking place.” These working practices are also set out in the Parking Attendant’s Handbook.		No		This proposal would not be workable and would undermine the effect of penalties issued in places where parking, loading and unloading is not permitted.  As CCTV is not widely used in Hillingdon, enforcement officers would have no way to determine the length of time a vehicle had been parked in locations other than those where a parking ticket had been issued for a period of free parking, unless they happened to be on the scene.  Extending the use of grace periods to all possible parking contraventions would be unrealistic and could simply facilitate such contraventions.		While we do not believe that regulations are necessary to provide a grace period, as set out in our response to Q8., if such regulations were to be introduced the existing five minute ‘grace’ period is adequate.		Yes		Hillingdon has a significant problem with anti-social parking. Minicab parking in residential streets in Hayes, because of proximity to Heathrow, causes significant anti-social and sometimes criminal behaviour.  Recent examples have involved knives being drawn and glass bottles being thrown by drivers at residents, and front gardens used as toilets.   We would like to see this problem tackled more effectively by challenging licences from minicab drivers who persistently park illegally.     Parking on keep clear areas outside schools is a perennial problem.  28 enforcement officers have to be deployed each day outside Hillingdon schools simply to deter parking outside schools. Unfortunately, the only real deterrent to parking which causes genuine dangers to children is a parking fine.  Drivers who see an enforcement officer outside a school will often park elsewhere (also often in contravention of parking regulations) to avoid a penalty charge notice.  Whilst the council has no current plans to use CCTV enforcement outside schools, if it was deemed to be the most effective way of enforcing the regulations and keeping children safe, then we would like to have the option to use CCTV outside schools.  We would suggest that DfT/DCLG consider introducing a dispensation scheme to allow the use of CCTV on application in specific circumstances.

		3053238443		47613929		02/05/2014		02/05/2014		193.195.192.167										Lesley Brooks		lesley.brooks@lewisham.gov.uk		Organisation		London Borough of Lewisham		Yes		Lewisham’s parking enforcement is undertaken in accordance with relevant legislation and statutory guidance.  The London Council’s Code of Practice is applied to ensure a fair and consistent approach to parking enforcement across the borough.		Yes		2.1 The council follows  both the Statutory and operational guidance issued to all local authorities for the issue of parking penalties using CCTV. Parking and moving traffic enforcement is applied across the borough with the aim of reducing congestion, improving road safety, providing for business activity, improving access to local amenities, improving journey times. CCTV is an essential tool in meeting the Council’s objectives of improving parking compliance, reducing congestion and improving road safety.    2.2. In Lewisham we have one CCTV vehicle which is used for parking contraventions.  CCTV is only used to enforce serious parking contraventions where the on foot enforcement has  proved ineffective – these include  parking outside schools, on footways, bus stops, double yellow lines where loading is prohibited. It is not used for less serious contraventions where we rely solely on foot patrolling enforcement officers.     2.3 For serious parking and moving  traffic contraventions, CCTV is an effective tool for improving compliance levels.  If removed there is a danger of reducing the effectiveness of enforcement;  especially where foot patrols are less effective such as outside schools, pedestrian crossings and where there are risks to road safety.     2.4 This is also fairer to those drivers who do seek to park sensibly and where permissible.  A decline in compliance levels will have detrimental impacts on congestion and the environment.  Effective parking enforcement for higher level contraventions without the use of CCTV  will require increased resources which in turn will increase costs.   2.5 Considering  the above some regulation restricting the use of CCTV for parking contraventions may be justified.  This will ensure a consistent approach in the application of CCTV enforcement for static parking contraventions.		no		No		At present the parking and traffic adjudicators are only entitled to consider statute grounds for appeal. To allow appeals for not following guidance misinterprets the differing roles of guidance and Statute.  If Government wishes to take this approach the guidance should be made statute this will ensure consistency and clarity for the local authority and for all road users.		Agree		the guidance should be updated to clarify in what circumstances the adjudicators may award costs, this however should  apply equally to both  the motorist and  the local authority.		No		5.1 This would have a detrimental financial impact on all local authorities and could potentially increase appeal levels.  In Lewisham it could have a significant impact.  The price bands for Penalty Charge Notices (PCN) are set by London Councils.  In Lewisham we have two price bands which are set geographically bounded by the south circular.  Within these two price bands the higher and lower level contraventions apply.  As an example the lowest price PCN in Lewisham is £60.    If the 25% discount were to apply to those motorists losing at the tribunal the authority would received £45.   It costs each local authority £47 for every appeal heard not including the administration/resources costs.        5.2 The financial incentive for progressing through to the tribunal is that the motorist puts forward a successful appeal which results in the PCN being cancelled.  A discount incentive is offered at the PCN issue stage where there has been little or no cost to the Authority.    The 25% discount has the potential to increase appeal volumes with a direct impact on increased back office administration and resource costs.		Yes		6.1 The Council reviews it’s parking provision regularly. The implementation of a formal process could put a significant burden on the Council to investigate all requests for changes, any formal process introduced will need reasonable parameters to review and prioritise before requests are investigated further.  In Lewisham a programme for reviewing the implementation of yellow lines has been in existence for many years.  This gives the opportunity to review yellow line restrictions when requested in line with budget constraints.      6.2 Lewisham is generally responsive to requests.  Consideration needs to be given as to why parking controls are initially introduced.  The main purposes are for road safety, access or egress issues, or balancing competing demands for limited kerb side parking space.  The circumstances surrounding the first  two issues rarely change significantly.  If parking controls are introduced we are unlikely to implement changes that would affect the safety or access issues.     6.3 By its very nature when attempting to balance competing needs, we generally have to compromise, we are unable to increase kerbside parking space.  A review of parking provision is normally linked to CPZ consultations or when looking at parking provision around town centres (for shops etc) this is considered as part of an overall town centre strategy. With this in mind, decisions are based on policy and with consultations involving the wider community.     6.4 Annual programmes for the consideration of parking provision already exist and the formulation of the programmes were reviewed as part of the comprehensive parking review undertaken this year.   There would be a significant drain on resources if consideration is given to each request in detail, the increase in costs and the volume of work would be restrictive.  Attempting to balance the competing needs can significantly increase the costs of any review.   Requests should be aligned in accordance with the overall implementation and review programme.		Yes		7.1  A regulatory 5 minute grace period should be implemented to ensure a consistent approach.  At present this differs widely amongst Local Authorities. In Lewisham, a five minute grace period has been used for a number of years and works well.     7.2 An extension to the 5 minute period could have repercussions. If it were to be extended to say 15 minutes, and parking is required for one hour, customers would revert to paying for 45 minutes parking time.  This will impact on revenue, any extension to the 5 minute period could impact on enforcement resources and enforcement costs.		No		8.1 Consideration needs to be given as to why parking schemes have been introduced.    Free time limited parking bays are predominately introduced to provide access to local amenities in the management of the demand for kerbside space.  The time limits are normally implemented after consultation with local stakeholders. Free time limited parking bays  for longer than a 40 minute period can be difficult to enforce without there being an impact on resources   As soon as motorists become aware of a ‘grace period’ many motorists will take this as an addition to the existing free parking time period and will adjust their parking habits accordingly.  This will ultimately impact on the turnaround of parking spaces reducing the effectiveness of the access to amenities.  Something we should aim to avoid.     8.2 A 5 minute grace period for non-parking bays such as yellow lines exist in Lewisham to ascertain whether loading or unloading is taking place.  Loading is permissible on most yellow line restrictions.  To extend the grace period may impact on road safety and has the potential to  increase congestion.   Amending this could lead to motorist confusion and in some cases dangerous ‘legitimate’ parking.		A 5 minute grace period at paid for parking locations and yellow lines where loading is permissible.		Yes		10.1 Parking regulation already exists that tackles anti-social parking and driving sufficiently.  More needs to be done to tackle non or incorrect registration of vehicles.  These vehicles increase anti-social  parking and driving and make it impossible for the Authority to pursue against parking or traffic violations.  This is not a fair and consistent way to apply parking enforcement and unfair to those motorists that abide by the vehicle registration and parking rules.      10.2 A consistent approach to parking regulation would be beneficial to the motorists if applied across regions.  A national approach would be more beneficial but would need to take into account  differing needs such as urban or rural environments.

		Email																						Organisation		London Borough of Merton		Yes				Yes		The removal of this option is considered to be a retrograde step		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Extra powers to enforce against untaxed vehicles, BBs, dangerously parked vehicles

		Email																						Organisation		London Borough of Newham		Yes				Yes		CCTV enforcement is integral to Newham's aim to improve parking compliance		no		No				Agree				No				No				Yes				No				2-5 minutes

		3068963717		47613929		02/13/2014		02/13/2014		80.5.88.69										London Borough of Redbridge		michael.jackson@redbridge.gov.uk		Organisation		London Borough of Redbridge										did not say

		Email																		Andrew Darvill		A.Darvill@richmond.gov.uk		Organisation		London Borough of Richmond upon Thames		Yes				Yes		We oppose this proposal		no		Yes				No				No				No				No				No

		Email																						Organisation		London Borough of Sutton		Yes				Yes		A CCTV ban would lead to accident, injury and death as well as congestion		no		Yes				Neither agree nor disagree				No				Don't Know				No				No						Yes		Introduce new offence of parking without due care or consideration for other road users

		3036396286		47613929		01/27/2014		01/27/2014		91.213.110.4										Colin Sims		colin.sims@towerhamlets.gov.uk		Organisation		London Borough of Tower Hamlets		Yes		Please note that this response supersedes our previous submission.    Yes, we do. The need for parking controls in Tower Hamlets is evident. The Borough is one of the smallest in London but is also one of the most densely populated and, as in other London Boroughs. Strategic decisions made at regional level and the scale of commercial and residential redevelopment of the Borough has increased traffic levels and demand for parking significantly over the years. This is further exacerbated by increasing public transport costs which has resulted in people living in outer London seeking to park and ride as close to the centre of London as possible putting further pressure on limited parking capacity. The net result is that parking and traffic enforcement is now a significant and essential activity for the Council and therefore also significant for our residents and the business community. Without effective enforcement the free flow of traffic will very quickly become compromised and public safety and the local economy (which includes that of Canary Wharf and the City Fringe) will be put at risk.     We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement of both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented, as well as to permit holders for seven days after their permit has expired in case the permit holder has been unable to renew their permit in time. We are also willing to be flexible in special cases, for example we provide up to 26 funeral waivers free of charge to allow parking around the home and the place of worship. Furthermore, we have specific criteria for vehicle removals, and only remove in cases where the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any inherent lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. There is a fundamental obligation on all motorists to park legally. The notion of fairness regarding parking enforcement must be based on consistency and clarity. The notion that state-sponsored periods within which illegally parked drivers will be free from enforcement absolves the driver from the need to park legally. It adds substantial costs to parking enforcement as Civil Enforcement Officers have to wait around to determine the extent of grace periods and will place higher costs on the appeal process as motorists argue about the length of grace period given. More importantly it throws up important legal risks around public safety. If someone is killed as a result of an illegally parked vehicle being given a grace period the Government and the local authority may be sued. Good parking regulations can prevent accidents, save lives and support the economy by keeping the traffic moving but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		Please note that this response supersedes our previous submission.    We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside. In terms of the Statutory Guidance, many of the difficulties and impracticalities that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. In some areas our community is currently calling for more CCTV parking enforcement as a result of certain cab and car hire firms employing spotters to warn their drivers of a CEO’s approach and subsequently providing the all clear after they have left, to the detriment of other local businesses and residents.    At a time when local authorities are required to be as cost effective as possible the banning of CCTV for parking enforcement would substantially increase the costs of parking enforcement. There will be insufficient budget to maintain an effective enforcement programme in the Borough and the streets will rapidly become congested, putting the local economy and lives at risk and increasing the risk of gridlock with knock-on effects across London.		no		No		Please note that this response supersedes our previous submission.    We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard the guidance or, having had regard to the guidance, they decide for practical reasons not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Transport Select Committee report recommended, on the basis of evidence provided by TPT adjudicators, that all adjudicators should be able to allow appeals where authorities have not followed statutory guidance, i.e. the latter case above. First, we would like to point out that we are not aware, either from the Committee report, PATAS appeal decisions, guidance from London Councils or the Chief Adjudicator, or any other source, that PATAS adjudicators are of the same opinion. In cases where the adjudicator believes that there are sufficient reasons for the authority to reconsider cancelling a PCN, they have the power to make a recommendation to the authority.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance and the DfT stated at the time that its purpose was to indicate what the Government believed to be best practice but could not be implemented by legislation as it would not necessarily be relevant for every authority or every situation. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed should be introduced properly in legislation.    As an example, the inclusion of the colour of the vehicle can be particularly difficult to ascertain during hours of darkness, where there may not be enough light (especially using CCTV enforcement) to tell whether a vehicle is a dark shade, or even black. Even in daylight, if a vehicle is a shade that is difficult to distinguish then a CEO may record it as one colour whereas the DVLA details may be different. This kind of discrepancy, which in most cases is counted by the adjudicator as being insufficient for cancellation, may give a motorist the impression that a PCN will be cancelled and could, therefore, lead to unrealistic expectations.    Furthermore, the Statutory Guidance also covers such areas as the objectives, appraisal and reporting of civil enforcement. We see absolutely no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		Please note that this response supersedes our previous submission.    There is an implication in this question that the Government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs. In particular, it is worth looking at Lambeth v Wilde (PATAS no. 2020409421) and Rentoul v Westminster (PATAS no. 1970013077)  (http://keycases.parkingandtrafficappeals.gov.uk/docs/Wilde,%20delay,%20priniciples%20for%20award%20of%20costs%20edited%20version.pdf and   http://keycases.parkingandtrafficappeals.gov.uk/docs/Rentoul-011.pdf)    Having said this, we agree that it might be helpful to the public if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		Please note that this response supersedes our previous submission.    No, we do not. We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources that ultimately cost the tax payer to advantage irresponsible drivers.    In the calendar year 2013 LBTH rejected approximately 26,500 representations, some 1,750 of which were subsequently appealed at PATAS. It is reasonable to assume that, with a cash incentive to appeal, about half of those whose representations were rejected would then appeal. Even if there were no greater proportion of appeals allowed by the adjudicators, the administrative costs of dealing with these appeals would be significant. Based on the figures above, this proposal would add roughly 11,500 appeals per year to our workflow, thereby costing over £1m per year in additional administrative overheads as well as an estimated loss of £165,000 from the 25% discount. Furthermore, the lower differential penalty level would need to be increased to £120 in order to cover the costs of the appeal. It should also be noted that this does not take in to account any increase in charges that would result from the increased workload to PATAS.		No		Please note that this response supersedes our previous submission.    We do not believe that this is necessary. LBTH already has a process in place whereby parking provision is constantly reviewed, both proactively and as a result of enquiries from the public and Elected Members. A Service Request is raised in each case to ensure that the best balance possible for the area. This involves listening to residents, businesses and other stakeholders and taking their views into account, all of which must be considered in conjunction with the Council’s parking and environmental policies. Depending on the scale of the amendment, the proposals and final approval are made either by Cabinet or the Lead Member.    The growth of vehicle ownership in the Borough and the demand for parking not just outside residential properties but at businesses, shops, stations and other areas in the Borough means that the Council has to manage the competing needs of all drivers who live or work in the Borough or who wish to visit the Borough. Unfortunately, it is unlikely that all drivers who wish to park in the Borough can be accommodated as doing so would result in residents and others who have no choice being unable to park in their local areas.    As a result, the Council often finds itself in a position where it must balance conflicting demands for parking space. This proposal would therefore mean that any potential conflict between different groups of road users could result in a requirement for multiple formal reviews of the road layout without any actual change being implemented. Again this would cost the tax payer dearly with no tangible benefit and leave less resource available for local public services.      With respect to parking charges, we believe that reviews would be counter-productive, as it is to be expected that the great proportion of reviews would request a reduction in charges. This, however, could mean us being unable to control the level of demand for parking space, which is an essential part of setting charges in the first place. Such lack of control could easily result in an increase in traffic searching for available space, thereby increasing congestion and compromising road safety.    It is unclear whether this proposal would also extend to reviews of penalty levels as well, however London Councils reviews these charges every year and carries out a full public consultation every four years on any proposed amendments. We believe that this is sufficient engagement with the public and any subsequent review of such charges would result in a huge amount of administration.    There are also the practicalities of what a threshold might be. Every request for a review involves consideration not only of the area in which the request is being made but also of the knock-on effects of the surrounding streets. As such it would be difficult, if not impossible, to define a specific catchment area that would include all the relevant stakeholders affected by the potential changes. This in turn could adversely affect our ability to take the views of all relevant stakeholders in to account, contrary to the localism agenda that this proposal seems to be intended to promote.		No		Please note that this response supersedes our previous submission.    No, we do not. We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. Furthermore we use our discretion to cancel PCNs in cases where the overstay has been unavoidable, for example a hospital appointment running over time. The introduction of official grace periods however would lead to an increase in demand for parking with restricted supply and as a result an increase in charges to control that demand. In areas of high demand the grace period would impact on the local economy as turnover of spaces would be less over the period of a day.		No		Please note that this response supersedes our previous submission.    No, we do not. Where free parking is permitted in Tower Hamlets, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders. There is also a public safety issues if extended to single yellow lines etc.     We already do allow a short amount of time for motorists to obtain change or make a telephone call to pay for parking. An official grace period before paid-for parking would be almost impossible to enforce and open to abuse. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places. Even parking on yellow lines without loading restrictions would reduce the available amount of space for those who actually need it, for example blue badge holders and delivery vehicles. We believe instead that it is better to review such areas, as this would mean that a proper assessment can be made as to whether it is safe for vehicles to park and, if so, to implement proper parking bays.		n/a		Yes		Please note that this response supersedes our previous submission.    Vehicles not Registered with the DVLA:  There needs to be better enforcement of unregistered vehicles. It is unfair that members of the public who abide by the law and tax their vehicles properly are more susceptible to fines and penalties than those who avoid them by not being registered with the DVLA or by being registered at the wrong address. This also applies to foreign registered vehicles and we feel that the Government should engage more closely with EU countries to obtain driver details.    Multiple Statutory Declarations / Witness Statements:  At the moment this procedure is subject to abuse by people who consistently make false statements in order to delay payment and reset the penalty to a lower amount. We accept that there are situations where correspondence goes missing and, as a result, that there needs to be a system that can reset the enforcement process to an earlier stage in order to give the motorist a fair chance to appeal.    As far as we are aware, there is currently no limit on the number of times that the statutory declaration procedure can be employed by a motorist, and we believe that this should be limited in order to stop it from being abused.    Simplification of traffic order process:  The Government made proposals recently to streamline the Traffic Order procedure however these plans were scrapped in 2013. We believe that these proposals need to be revisited as they would help us to make the process more efficient, open and transparent.

		3070830778		47613929		02/14/2014		02/14/2014		91.240.17.66										Karen Naylor		karen.naylor@walthamforest.gov.uk		Organisation		London Borough Waltham Forest council		Yes		The London Borough Waltham Forest strongly believes that parking enforcement is applied fairly and reasonably across the borough. Greater London has some of the most densely populated areas in the UK, which have seen a significant increase in traffic over the years which in turn has seen a heightened demand on parking space. Parking regulations are an essential element of urban transport and traffic management, however regulations that are not effectively enforced are pointless.   London Borough Waltham Forest designs their parking policies and strategies to manage the traffic network in line with wider transport strategies.  Our strategies ensure the efficient movement of traffic, improves road safety and the local environment, reduce congestion, meet the needs of all road users, including cyclists and pedestrians, and manage the competing demand for kerb space for residents, businesses, visitors, shoppers as well as ensuring that suitable facilitates exist for blue badge holders, professional care workers engaged in urgent or emergency health care and other professionals carrying out duties across the borough.  We demonstrably support residents and businesses and regularly engage with them on policies and initiatives to address local needs and ensure a complete approach in implementing traffic and parking schemes.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend meetings with all interested parties to ensure that any new schemes meet their expectations and facilitate their needs.   Following feedback from the local business we implemented 15 minutes of free parking in paid for short stay parking bays located in shopping areas to help boost the local economy with longer stays facilitated by paid for parking up to the maximum stay allowed.   We have also implemented a cashless parking scheme in these bays offering customers a more flexible approach to paying for their parking but have maintained a cash system to facilitate the requirements of all our users.  To further encourage shoppers and visitors to the borough we also reduced the parking tariffs in Council owned town centre car parks which provide a longer stay facility.  The choice of 15 minutes manages demand and encourages turnover of the spaces without increasing congestion as vehicles are not circling looking for a space and shoppers are not frustrated by the lack of locating a parking space.  We understand that the success of a town centre does not depend on parking facilities alone and that businesses often overestimate the share of their customers coming by car and we therefore work across the council to develop further town centre improvements to improve the quality of the shops and the environment.  Accessibility for all users including cyclists, public transport users and pedestrians underpins economic regeneration, and effective traffic management has an essential role to play not just in providing parking for shoppers and visitors but also for ensuring that businesses are able to function with unhindered deliveries.   Residential Controlled Parking Zones (CPZ’s) are only implemented following residents requests and only if at least 51% agree to the scheme.  London Borough Waltham Forest , like many authorities, have a CO2 based emissions pricing structure for permits and in a bid to assist local residents in the current economic climate we have reduced the price of our residents parking permits by almost 50% for low and regular emission vehicles.   These local schemes were designed with residents and business to develop innovative parking solutions that work for their area but still integrate with the wider transport strategies.   We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints and feedback and we endeavour to ensure that appropriate parking spaces are available, that signs and road markings are clear and that parking charges are reasonable and attractive to encourage people, particularly in town centres.    Our parking enforcement is linked to local objectives and we maintain a fair and proportionate, efficient and cost effective parking enforcement regime to ensure compliance with the regulations.  Unfortunately we still suffer from selfish motorists who park without regard for other motorists, cyclists or pedestrians – including children, people with disabilities and the elderly. What may seem like an insignificant act, such as parking to access the cash machine for 2 minutes on a double yellow line, can have severe consequences on traffic flow and congestion causing detriment to other road users and potentially preventing an emergency vehicle from reaching its destination in a speedy fashion.  Without an effective enforcement regime, evidence would indicate that levels of compliance are reduced.   The implementation of parking restrictions is for the benefit of all road users, including motorists. Restrictions reduce accidents, reduce congestion and manage the use of the limited kerb space.		Yes		We strongly oppose the abolition of parking enforcement via CCTV.  In certain situations CCTV has proved to be very effective, helping to dramatically improve compliance with restrictions that are crucial to both traffic management and road user safety. The physical presence of a Civil Enforcement Officer (CEO) does not act as a deterrent, as drivers see the officer, move the vehicle, and then move it back when the CEO has left.  CCTV is a vital enforcement tool and any ban would significantly reduce the effectiveness of parking enforcement and have a negative impact on the road traffic network.  The removal of the use of CCTV, including via the CCTV vehicles, for parking enforcement would be particularly detrimental in locations such as outside schools, at pedestrian crossings, on major routes where no parking, stopping or waiting is permitted and in locations where the safety of the CEO’s is of concern.  The most effective way to enforce at these types of locations is via the use of CCTV and it is anticipated that the levels of non-compliance will rise.  The use of CCTV outside schools is undertaken to ensure the health and safety of vulnerable road users. It has proved vital in changing parking habits and had a positive effect on road safety. CCTV enforcement is supported by the vast majority of parents and teachers and the local community, and the schools themselves request the attendance of the CCTV vehicles.  This has proved to be the most effective and in some cases, the only way of tackling this safety critical issue. A lack of enforcement could potentially put children’s safety at risk.  There are similar concerns for other safety critical restrictions such as zigzag lines on the approaches to pedestrian crossings, which are there to help protect pedestrians, particularly the most vulnerable.  Parking enforcement via CCTV is also carried out for parking contraventions on major routes where no parking, stopping or waiting is permitted.  Without CCTV enforcement compliance will decrease which will lead to increased congestion, slower journey times and road safety concerns as well as increased pollution which is damaging to the local environment and our residents health.  London Borough Waltham Forest does not use CCTV for parking contraventions where vehicles are permitted to park, for example in pay and display bays, residents only bays or where a blue badge holder can legitimately park.   A further successful use of CCTV for parking enforcement is where enforcement by on street CEOs has proved difficult. A particular example is where mini cab drivers persist in parking in dangerous or inconsiderate locations.  As soon as they see a CEO they will drive away and return once they have left however CCTV is a suitable deterrent to prevent this occurring.  We receive many requests from local residents and businesses to take enforcement action against this type of antisocial behaviour.   Additionally in locations where the CEO has come under threats or violence the use of CCTV for enforcement ensures that action can be taken against motorists parking in contravention whilst maintaining CEO safety.  Without the use of CCTV in such circumstances these locations could potentially become unenforceable.   Removing the use of CCTV for parking enforcement would also introduce a lack of consistency as the issue of a PCN would be totally dependent on a CEO being present at that location and able to obtain all the necessary details rather than down to the restriction in place.  This could encourage motorists to risk parking in contravention which would have damaging effects on traffic flow, congestion and road safety.  The costs of employing the number of CEO’s required to maintain current compliance levels and meet the public’s expectations would far exceed the current costs of enforcement via the use of CCTV.  It is unlikely, even with significantly increased on street patrols, that enforcement would be as effective particularly as a deterrent.  London Borough Waltham Forest, like most other authorities, has made significant investment in CCTV equipment and technology within the existing legal framework.  London Borough Waltham Forest ‘s systems are shared with the councils Crime and Disorder CCTV unit and the cost burdens in removing enforcement via CCTV are of significant concern and could be detrimental to the Crime and Disorder CCTV operation, which would no longer be supported by sharing maintenance and running costs of the CCTV systems. Sharing the systems and the cameras also means that parking enforcement staff monitor for any community safety concerns and will immediately inform the Crime and Disorder CCTV staff if they see anything suspicious.     We strongly believe that if we were unable to use CCTV, including the CCTV vehicles, for parking enforcement, compliance levels will drop, particularly at critical locations such as major junctions and outside schools, and there would be significant negative impacts not only on safety but also on congestion.    If enforcement via CCTV were to be abolished all together it would render bus lane and moving traffic contraventions, such as banned turns or going through a no entry, unenforceable, especially as the police no longer have enforcement powers in these areas. CEO’s do not have the power to stop vehicles and therefore CCTV is the only viable option for enforcement.  All moving traffic restrictions are implemented in relation to either safety concerns or to aid the free flow of traffic and compliance in these areas is paramount to ensuring the safety of all road users, including pedestrians and cyclists and reducing congestion improving journey times particularly for public transport users.   The effectiveness of improving compliance by using enforcement via CCTV combined with CEO’s on street is demonstrated in the reduction in PCN’s issued since its introduction.  Even though we have increased the number of restrictions and the number of CCTV cameras we have seen a fall of almost 30% in the number of PCN’s issued.  This demonstrates that the use of CCTV in enforcement both for moving traffic offences and parking offences acts as a deterrent as well as an effective means of enforcement and is working to keep traffic flowing, our streets free of parked vehicles ultimately making the roads safer for all users.  We believe that the removal of CCTV enforcement including for parking will have a detrimental impact on the borough and the local community.  It will compromise road safety, increase congestion, increase journey times, increase pollution, impact on emergency vehicles and generally have a negative effect on the borough.		no		No		London Borough Waltham Forest believes that currently the adjudicators’ powers are sufficient.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. The adjudicators already have wide ranging powers which are sufficient for their current purpose and cover all eventualities which Include awarding costs where they believe the council has acted wholly unreasonably.   Where an adjudicator is not able to allow a decision in favour of the appellant but believes there are sufficient grounds for the authority to reconsider the cancellation of a PCN they can, and do, refer the case back to the authorities Chief Executive, or their representative, with recommendations to reconsider the case.    The TMA contains statutory guidance which contains good practice guidelines.  The guidance is something that the council must have due regard for but it is not compulsory.  Allowing ‘failure to follow statutory guidance’ as a ground for appeal would therefore be inappropriate particularly where local authorities, for good reason, have departed from the guidance.  The most appropriate route would be to incorporate the relevant parts of the guidance into the regulations.		Neither agree nor disagree		The current situation allows adjudicators to consider costs against the appellant or the authority if either party has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’.  London Borough Waltham Forest believes that these should remain the only circumstances in which costs are awarded.   If costs or compensation were awarded as a matter of course this could be an incentive for motorists to appeal regardless of their situation.  This would not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists.    Motorists are already able to seek recompense for unfair enforcement or maladministration via the councils own corporate complaints procedures and / or via the Local Government Ombudsman (LGO).  These processes are separate to the traffic adjudication services and it is possible that a motorist could seek recompense via both routes.		No		London Borough Waltham Forest does not believe that motorists that lose an appeal at a parking tribunal should be offered a discount for prompt payment.   The PCN charging structure is set within legislation and the actual penalty level is the full charge. As an incentive for prompt payment by motorists that accept they are liable (committed the contravention) for the PCN and do not wish to appeal can take advantage of the 50% discount.  If the PCN is challenged within the discount period London Borough Waltham Forest further offers the opportunity to pay the discounted rate as a matter of course.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. By offering a discount to motorists that have lost their case at the adjudicators could be an incentive for motorists to appeal regardless of their situation and could encourage frivolous or vexatious appeals, even when there were no reasonable grounds for doing so.  This potential increase in appeals will not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists encouraging appeals that have little chance of success.   Furthermore the 50% discount for prompt payment reflects the reduction in costs for the council if a PCN is paid promptly without further intervention.  Offering a 25% discount if a motorists loses a case at adjudication does not reflect the local authority administration costs in progressing a case to the appeals stage.  We believe that offering this discount would undermine the effectiveness of the original penalty charge.		Yes		London Borough Waltham Forest has no objections to a requirement being placed on the council to review its parking provision via local residents and firms however we believe that thresholds need to be set for the timeframes between petitions. The timeframes between petitions would need to be set at a sufficient level to ensure that costs and council officers time was not unduly spent reviewing frivolous petitions that do not cater for the community as a whole.  We suggest that there should be a 12 month period before the same review request can be remade.   As noted in our answer to question 1, London Borough Waltham Forest already demonstrably engages with and supports local residents and businesses with regards to parking restrictions and strategies.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend local meetings.    We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints, enquiries and feedback from both members of the community and elected members.   Again as noted in our answer to question 1, following engagement and feedback from businesses and business forums we implemented 15 minutes of free parking in the paid for parking bays located in the town centres.    CPZ are implemented and reviewed at residents requests.  We consult with the community on any new parking schemes or restrictions and any amendments to schemes or restrictions and where possible offer a range of choices.  This not only includes CPZ’s but also any minor works such as yellow lines, cycle lanes etc  London Borough Waltham Forest views this as an opportunity to discuss matters and canvass opinion on those affected by the decisions made ensuring that any parking related strategies and / or restrictions meet the expectations and needs of our residents and businesses whilst contributing to the wider transport objectives.  This engagement further allows us to explain why certain controls are in place.   Placing thresholds on the timeframes between petitions will ensure that we do not receive an unnecessary increase in petitions or repeated requests simply because an individual or a small group or section of the community do not like certain restrictions in place.		No		Whilst London Borough Waltham Forest does allow a grace period of 10 minutes in paid for parking places, including car parks, we do not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.    Parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.  For example if a 10 minute grace period is allowed and the motorist returns to their vehicle 13 minutes after the expiry of paid for time they view enforcement action as overzealous as they incorrectly feel that they are only 3 minutes beyond the time they are allowed to stay.    Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  In some circumstances introducing a grace period could adversely affect motorists.  For example where parking charges are based on high demand and demand increases due to the allowance of a grace period the cost to park could subsequently increase.    As London Borough Waltham Forest already allows a 10 minute grace period at the end of paid for parking if the statutory requirement was less than 10 minutes this would adversely affect motorists that park within the borough.		No		The answer to this question needs to be split between Permitted parking (where parking is allowed such as cashless parking / voucher parking bays, pay and display bays, free bays and car parks) and Prohibited parking (where parking is not generally allowed such as on double yellow lines,  single yellow lines during restricted hours or where loading controls are in place).  Permitted parking:  London Borough Waltham Forest already allows a grace period of 5 minutes in short stay free bays and all on street cashless parking / voucher parking bays allow 15 minutes of free parking.  In all paid for parking bays sufficient time is allowed at the start of the parking session to purchase the required time (voucher, pay and display ticket, cashless parking transaction or PayPoint transaction).   As in the answer to question 7 above, London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.    Additionally parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.    Prohibited parking:  London Borough Waltham Forest do not believe that a grace period should be introduced where prohibited parking restrictions apply.  Where there is room to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  Both double and single yellow lines are implemented for safety reasons and to aid the free flow of traffic.  If motorists were allowed to park on yellow lines this would have serious safety and congestion implications and would be legitimising unsafe parking.    Currently unless there is a loading restriction in place disabled motorists and delivery drivers are able to park for a limited time on yellow lines.  Allowing any other motorist to park on yellow lines, even for a short period, would impact on their parking needs as well as creating additional congestion as drivers circled looking for a parking space.  We strongly support the needs of disabled people and their requirements to park as close as possible to amenities without the undue stress that this may cause. We also strongly support our local businesses and the ability for them to take deliveries is key to the running of their business.  Allowing any other motorist the ability to park on the yellow lines that normally would be free for disabled motorists and delivery drivers would severely impact on these groups and would be detrimental to the borough as a whole.   Where yellow lines have additional loading restrictions these are specifically introduced on busy roads, at junctions or where there are serious safety concerns.  Allowing any parking at these locations would be completely remiss due to the increased risk of a serious accident or the potential to bring the traffic to a standstill.   If this concession was only granted on yellow lines that didn’t have additional loading restrictions this would be highly confusing for the motorist.  It is likely that many would park where a loading restriction applied in error and end up subject to enforcement action.   If this concession applied to loading bays (bays that are specifically designed for the loading and unloading of heavy goods, generally located outside shops to facilitate deliveries to the shops) this would result in loading spaces bring taken up by cars thus causing problems for the businesses and shops who not be able to receive any goods.   It is assumed that this concession would not apply to specifically marked bays such as Doctors bays, Ambulance bays, disabled bays or any other specific bays and also wouldn’t apply to locations such as school keep clear markings, bus stops and / or pedestrian crossings.  We believe that by allowing motorists to park on some restrictions and not others they would find it highly confusing.   London Borough Waltham Forest do not support the introduction of grace periods in locations of prohibited parking.  We believe that this would cause considerable confusion to motorists and severely impact all road users across the borough.		London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  London Borough Waltham Forest strongly opposes the introduction of any grace periods in locations where parking is prohibited.		Yes		London Borough Waltham Forest believes that tackling the issues listed below would enable parking enforcement to be more effective and efficient and would clamp down on antisocial parking and / or driving.  • Greater powers to tackle vehicles not registered at DVLA - No one should be able to avoid legitimate enforcement action by failure to register their vehicles in accordance with the law. This includes registering them using incorrect or false details.   • Further consideration given to enabling authorities to trace foreign registered vehicles in the EU.  • A greater consideration for the effect on enforcement in relation to cloned vehicles.   • The closing of loopholes that allow motorists to make multiple witness statements and statutory declarations where they have no legal right to do so.  • A simplification of the traffic order making process making every traffic order easy to understand and simple to implement.  • Parking to be included as a specific section within the driving test so that everyone who drives knows and understands parking restrictions.   • Update legislation to ensure that it is relevant particularly in light of the introduction of advanced technologies.    • Ensure that parking legislation does not conflict with other legislation such as DPA, Equalities Act etc. An example being that under the DPA we are not able to supply details regarding a PCN to a third party (once we have received the keeper details) even where it is evident that they are vehicle keepers spouse and were the driver at the time the contravention occurred.

		Email																		Andrew Luck		andrew.luck@londoncouncils.gov.uk		Organisation		London Councils		Yes				Yes		We strongly oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		More 20mph zones, better powers for the enforcement of cloned vehicles, foreign vehicles, simpler TRO process, introduction of nationwide persistent evader legislation

		3003788263		47613929		01/07/2014		01/07/2014		92.23.100.191										Ann Townsend		ann@bobcurtisphoto.co.uk		Organisation		London Road Town Team / London Road Area Traders Association		No		Present parking policy is, in my opinion, decidedly anti-business. There is absolutely no consideration for local businesses or consumers and it is enforced with draconian severity. It has had a devastating effect on at least one local shopping area.		Yes		The use of CCTV and completely inadequate and misleading signage has given Brighton and Hove local authority yet another means of generating income. In my opinion the use of CCTV has been used in a deliberately misleading and deceptive manner causing significant harm to the local economy.		yes		Yes				Neither agree nor disagree				Yes				Yes		Brighton and Hove City Council's parking policy does not consider the needs of local businesses at all. Any parking strategy should take into account these needs. Local traders associations should have the automatic right to trigger a review and demand the implementation of changes.		Don't know				Yes		Certainly at the beginning of a paid parking bay, allowing someone to go and find the right change. Delivery drivers have been given penalty notices when, having finished carrying the goods in, they have then gone into the shop to deal with the paper work, so here there must be a grace period. Non-delivery vehicles should not be allowed to use loading bays.		10-15 minutes, as very often shop keepers are dealing with customers and do not want to jeopardise a sale by breaking off to deal with delivery paper work.		No

		Email2																		Vincent Stops				Organisation		London TravelWatch						yes		Opposed to ban		no														yes								no

		Email																		David Linneli		david.linnell@loughtonresidents.co.uk		Organisation		Loughton Residents Association						Yes		CCTV should be used only where it is impractical to use a CEO such as at school sites		no														Yes				No										Yes		Better enforcement of bridleways and footways, bus stops, outside schools.  Cut red tape

		3061012907		47613929		02/09/2014		02/09/2014		95.148.205.6										Mrs Linda Blankley		clerk@louthtowncouncil.gov.uk		Organisation		Louth Town Council		Yes		Mostly, but there are still issues since CPE introduced 1 year ago.		Yes		CCTV was not introduced in Louth for this purpose - prevention of crime etc. it is not used for parking enforcement.		did not say		Yes		Yes if it will help to resolve disputes efficiently		Agree		Where enforcement officers have acted unreasonably		No		It could be viewed as an incentive to appeal.		Yes		Differing usage on days of the week, parking patterns in areas. TRO's should have been reviewed before stricter enforcement introduced. Some areas have been proved to not be requiring enforcement during relaxed periods. Now used as cash cow.		Yes		Number of unavoidable valid reasons for minor delays		Yes				5 minutes.		Yes		Review of Blue Badge scheme and penalties. driver training for persistent offenders. More use of media campaigns.

		3070829649		47613929		02/14/2014		02/14/2014		85.12.88.17										Tony Stefano		tony.stefano@luton.gov.uk		Organisation		Luton Borough Council		Yes		Luton Borough Council considers their enforcement methods and practices are applied fairly and reasonably.  It is firstly important to know and understand how parking policy is developed and the democratic process applicable within a local authority.  The Council’s Local Transport Plan sets the overarching transport policy background. The details of the application of the Local Transport Plan in relation to parking enforcement, together with the approach and priorities for enforcement are detailed in the Councils Parking and Enforcement Plan. That plan was developed in consultation with business communities, the Chamber of Commerce and the Federation of Small Businesses, Tenants and Residents Associations and local Doctors and Dental surgeries.   As with all local authority policy and strategies, parking policy is subject to democratic process and scrutiny and also to regular review.   We believe that enforcement in line with these policies is applied fairly, reasonably and appropriately with the Local Authority area		Yes		Luton Borough Council does not support abolishing the use of CCTV cameras for parking enforcement.   We believe that CCTV is a valuable tool available to Local Authorities and if used in accordance with current guidance, enhances efforts to promote road safety and reduce congestion.  The statutory guidance already makes it clear that enforcement by way of an approved device should only be used in areas where enforcement is difficult or in sensitive areas. In keeping with the guidance issued by the Secretary of State, Luton only undertakes enforcement of the following regulations in areas where the use of Civil Enforcement Officers is not always practical;  •	Pedestrian crossings   •	Restricted bus stops  In addition, we also undertake enforcement of School entrance markings by way of an approved device. This is done in conjunction with handing out leaflets to drivers which provide advice on inconsiderate parking with a view to educate and improve compliance with the regulations. This enforcement has received a very positive response from schools and parents, and it is not uncommon to receive requests for additional enforcement visits at Area Boards and Ward Forums.  Luton also carries out enforcement of parking restrictions under Traffic Management Act regulations to achieve and ensure the safe and efficient operation of the Council’s road network. The aim of undertaking such enforcement is to deter drivers from inconsiderate parking which causes congestion, hinders business deliveries and can endangers other road users. Such activity causes unnecessary delays on the road networks and we therefore only consider doing so where we receive complaints of persistent illegal parking.   To date we have introduced camera enforcement at three specific locations where evidence demonstrated that CEO’s on foot patrols alone were ineffective in dealing with parking issues. In each of these areas requests for an enhanced approach to enforcement were received from;  •	Members of the public  •	Local businesses   •	Elected members  •	Local transport providers   We believe that our use of enforcement cameras fully complies with the statutory guidance. The Council is further of the opinion that the use of cameras is an important and effective enforcement tool contributes to the Council’s objectives as outlined in its Parking Enforcement Plan adopted in 2013.		no		No		Luton Borough Council does not think it is necessary for adjudicators to have wider powers. Parking adjudicators are already able to allow appeals where they are satisfied one of a number of grounds have been met by the appellant as outlined in part 2 of ‘The Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007’. Further, the parking adjudicator also has the provision under the regulations to refer a matter back to the local authority in circumstances where it is felt that the Council has not used its discretion to cancel the Notice to Owner. That power also provides that any matter referred back to the Council is sent to the Chief Executive and that the circumstances are not again considered by the team who dealt with the original representations. This power is also clearly stated in the statutory guidance.  The Council already uses its discretion when dealing with challenges or formal representations and does cancel a notice where special or compelling circumstances apply. We have also issued internal guidance to our staff in dealing with such matters to assist them in deciding when it is appropriate to cancel a notice.  Parking Adjudicators already have additional powers which were introduced under Traffic Management Act Regulations. Procedural Impropriety clearly allows for an appeal to be allowed if it is found that an enforcement authority has not followed the process as required within the regulations.		Neither agree nor disagree		Luton Borough Council would not object to the guidance being updated to reflect this matter however it is our view that the issue of awarding costs is already clearly contained within part 2 of the Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007. The Parking Adjudicator can already award costs against either the driver or authority in such circumstances where it is considered that either party has acted in a frivolous or vexatious manner or indeed where either parties conduct in making, pursuing or resisting an appeal was wholly unreasonable.  The authority feels that it is important in the context of avoiding unreasonable claims which take up valuable time and effort in dealing with claim that any amendment to the statutory guidance in this matter also makes clear that costs are only limited to those incurred by the other party in connection with the proceedings.		No		Luton Borough Council does not agree that a further discount should be offered if a motorist looses an appeal. The current discount period exists to provide for a 50% discount in circumstances where the recipient of a PCN accepts that they have committed a contravention and that the notice has been issued correctly. This is clearly offered to ensure that time and costs to both the authority and the motorist are not incurred where a clear breach of parking regulations has taken place. In addition, it is already the case and considered best practice that where a driver feels the notice has been issued wrongly that they can write to the authority as soon as the notice has been issued outlining why they believe the notice should be cancelled. Where the authority accepts their argument, the notice is cancelled and in circumstances where it does not the owner/driver is advised in writing of that fact and again in line with best practice the discount period is generally extended by a further 14-days or 21-days in the case of regulation 10 notices.  Further, the authority would like to point out that it is our view that were a further discount period offered at the appeal stage this would encourage erroneous appeals where the authority has correctly formally rejected a representation as the motorist may take a view that they have nothing to lose in doing so. It is our view that this may in turn substantially increase the amount of unnecessary appeals which will take up valuable time and effort in dealing with other cases.  The authority would also like to point out that we have seen a number of cases where the motorist has submitted evidence at appeal stage which they have not provided to the authority at either informal or formal representation stage. It is our view that had the evidence been provided at an earlier stage then the matter may have been resolved and avoided the need for an appeal to have been lodged in the first instance. Again, this would have save both parties time and effort along with costs incurred during the process.		No		Luton Borough Council is of the view that such a system already exists within local government.  In the case of Luton Borough Council, we have a number of options in place that would prompt such a review. One such procedure is the petitions policy which allows for local residents and business to petition the Council and request for changes to be made in relation to local issues, including parking restrictions. The petition process ensures that the subject of the petition is reviewed and reported on to Area Boards, elected members and residents in the local area.  The Council has had experience of receiving a petition from local people which specifically requested the removal of parking regulations at a location. A review was carried out and the restrictions were removed only for the Council to receive a new petition requesting that the restrictions were reinstated due to parking problems which resulted from the removal of the restrictions.   The Council also hold regular Area Boards and Ward Forums which are open to any resident or business representative. These meetings are attended by local ward councillors and provide an opportunity for any concerns relevant to that ward to be raised with officers.		No		Luton Borough Council does not support this proposal. We believe that this is a matter which should be dealt with at local level based on local parking needs.   Parking restrictions are introduced by way of providing either parking places commonly referred to as ‘permitted parking’ or yellow lines and other types of restrictions which are referred to as ’prohibited parking’.   Parking schemes are always designed with a view to meeting the needs of the local area. Each scheme is unique to that area and parking places are designed to encourage a turnover of parking in both town centres and at local shops for example which in turn supports the local economy.    The Council makes use of technologies such as systems which allow service users to pay by phone. This system provides clear information to users on how much time they have purchases, when their expiry time is and if they wish to top their parking periods where applicable. It also provides facilities for users to receive text message reminders.  We already provide grace periods at the end of time which has been purchased in areas where parking is ‘permitted’ such as pay & display and shared use areas. This allows an opportunity for a motorist not to be issued with a Penalty Charge where they are returning to their vehicle but are only a minute or two late. If grace periods were made mandatory, our view is that drivers may change their behaviour to maximise their paid for stay+ the grace period. Ultimately there would always be a situation where tickets were issued very close to the expiry of a grace period- which as is the case now, would result in claims of unfairness.		No		Luton Borough Council does not support this proposal. As the case in relation to question 7, restrictions are implemented based on local needs and knowledge. The introduction of a mandatory grace period takes no account of the local setting.  In the case of yellow line parking restrictions which are in areas of high traffic usage a grace period would be totally inappropriate and unworkable. Traffic flows will be adversely affected by high volumes of short term parking which will cause traffic delays and congestion.    If a road where parking restrictions apply is suitable for allowing parking in the first instance then the Council would have considered that when deciding on what type of parking restrictions to put in place.		We have set out our views in relation to grace periods in response to questions 7 and 8 above.		Yes		Luton Borough Council would encourage the government to consider the following-  Footway parking is one of the major sources of complaint in Luton. Whilst this can be enforced when a waiting restriction is in place, without it is in the hands of the Police who have other priorities and consequently they rarely take action. Footway parking also damages the paving and increases maintenance costs. It can also lead to subsidence and problems with utility supplies. Selfish parents picking up children at schools often footway park and obstruct children who are walking.  Anti-social parking of large business vans overnight in residential areas is also a source of complaint which is difficult to resolve. They are often parked completely on footways or at road junctions causing considerable problems. It appears that they are parked overnight because depots are no longer available to reduce business costs.

		Email																		Crispin Davies		lymingepc@btconnect.com		Organisation		Lyminge Parish Council										did not say		No								Yes				Yes				Yes				Yes				15 minutes

		Email3																		J Kitson				Organisation		Maidstone Borough Council		Yes				Yes		CCTV enforcement not currently used in Maidstone. However they provide a cost effective solution for maintaing road safety and reducing traffic congestion.		no		No				No				No				No				No				No				No grace periods		Better enforcement of the Vehicle Registration Act to address traffic violations by foreign registered vehicles.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		Maldon Business Assoc		no				yes		opposed to ban		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Mrs T Byles		townclerk@maldontowncouncil.gov.uk		Organisation		Maldon Town Council		No						None in use in this District		did not say		Yes				Yes				Yes				Yes				Yes								5 minutes		Yes		Parish and town councils should be given the opportunity to take on the responsibility of local authority car parks in their parishes

		Email																		Graham Marsh		graham.marsh@manchester.gov.uk		Organisation		Manchester City Council		Yes				Yes		MCC does not support any proposals to abolish the use of CCTV		no		No				Agree				No				No				No				No						Yes		MTCs, untaxed vehicles

		3048470800		47613929		02/03/2014		02/03/2014		89.206.250.27										Laura Sefi		laura.sefi@marstongroup.co.uk		Organisation		Marston Group		Yes		Marston Group operate through England and Wales and believe that the decriminalisation of parking enforcement has been successful for all parties. Civil parking enforcement has assisted local authorities greatly in managing the limited supply and ever increasing demand for road space and has also reduced the amount of selfish and sometimes dangerous and/or obstructive parking.   Whilst much is made of the negative aspects of civil parking enforcement (by relatively few, encouraged by the media for whom good news is seldom headline-worthy), in reality civil  parking enforcement is cost effective, efficient and beneficial for society as a whole.   Like so many aspects of life, success of highway management is highly dependent on the co-operation of the majority of road users. Unfortunately there is a minority who (would) try deliberately to evade the parking enforcement process and therefore a deterrent is needed.		Yes		Yes. The government should not do this as it would be a retrograde step for the majority of law abiding citizens.  Although the Penalty Charge Notice (PCN) was intended to be a deterrent, many drivers try to avoid the issue of a lawful PCN and many also try to evade the subsequent debt recovery process - just as many drivers still try to avoid registering, licensing or insuring their vehicle.  The use of modern camera technology has proven extremely effective in many scenarios, e.g. speeding, uninsured and untaxed vehicles, stolen vehicles, bus lane contraventions. In bus lanes, contraventions usually reduce dramatically as soon as cameras are introduced as ‘legal’  drivers realise they are more likely to be caught.  Cameras assist in protecting those who might be disadvantaged by the actions of the avoiders and evaders also form an extremely important part of the lawful debt recovery toolkit.   Marston therefore:  1)	fully support the legal and ethical use of camera technology by professionally trained and supervised operatives   2)	would support further legislation and/or regulation to ensure that government can be satisfied and the public reassured that the use of camera technology is in the public interest  3)	believes that it would not be in the public interest to ban the use of camera technology per se.    In 1990 there were approximately 24 million vehicles in the UK . The police and traffic wardens issued 5.7million on-street parking ‘ticket’ fines  however 1.14 million of these unpaid fines (20%) were subsequently registered with the courts due to non-payment. The Audit Commission report ‘Fine Lines’ identified that:  “fewer than 1 in 150 illegal parking acts were ticketed” and;   “persistent and flagrant breaches of yellow lines do not even have a bearing on qualification to hold a driving licence. Many drivers perpetrate them casually and regard the penalties as an occupational hazard.”   Waiting and loading restrictions introduced by local authorities to manage increasing volumes of traffic and deliveries, as well as to improve road safety for pedestrians and cyclists in particular, were being blatantly and repeatedly abused, police (and traffic warden) enforcement was ineffective or non-existent and some affluent drivers even viewed a wheel clamp as added security for their parked car.  The Road Traffic Act 1991 enabled local authorities to take over enforcement of on-street parking regulations and restrictions and the London Borough of Wandsworth was the first authority to commence in September 1993. Since then more than 90% of local authorities have taken over enforcement of the controls. The number of vehicles has risen by 44% to 34.5 million  and on-street parking controls and restrictions have increased to try to manage traffic flow effectively and efficiently and to better apportion the limited supply of road space to better suit demand for loading/unloading, parking for cars, motorcycles, disabled, cycles as well as ranks for taxis, bus bays etc..  The number of on-street PCNs, including bus lane and yellow box contraventions, reached 6.2 million in 2008/09  but fell to 4.82 million in 2009/10 . The percentage of PCNs paid compared to PCNs issued increased to 69% in 2009/10  however   596,684 unpaid PCNs (11% of those issued) were registered as debts at the Traffic Enforcement Centre (TEC - County Court) in 2009/2010 .   Despite the significant reduction in the percentage of unpaid debts registered at court (from 20% in 1990 to 11% in 2009/10), empirical evidence is that many drivers go to ever more extreme lengths to try to evade detection and/or still “contravene the regulations casually and regard the penalties as an occupational hazard”.   Closed circuit television (CCTV) footage recorded by Bristol City Council and televised recently showed drivers deliberately attempting to evade enforcement by CCTV by a number of means including deliberately covering their vehicle registration number.     Detailed annual surveys carried out by Westminster City Council between 1993 and 2003 showed that although the average duration of each contravention had reduced from 100 minutes to 40 minutes, the number of on-street contraventions had not reduced significantly. As a result the City Council increased levels of enforcement accordingly.    Parking and civil traffic enforcement is an emotive subject, but the vast majority of the public understand the need for parking management and therefore enforcement. The RAC Foundation  has calculated that vehicles are parked away from home for 16% of the time. Whilst some of these locations will not be controlled, many will be.   There has been much media coverage, debate and communication about parking. Even the negative publicity (of which there has been much) serves to remind motorists of the need to park in accordance with the regulations, therefore one may assume that the majority of the driving public know that they are likely to receive a PCN if they contravene parking regulations or restrictions. The parking sector estimate that only 1 in every 10 contraventions is observed and ‘ticketed’ therefore, based on 2009/2010 PCN issue figures, approximately 43 million on-street contraventions go unpenalised each year.   Whilst some of these acts of “illegal” parking may not: cause increased danger for other road users; prevent delivery vehicles from loading or unloading or; prevent disabled people from gaining access to their destination, many acts will cause reduced traffic flow, obstruction, loss of turnover spaces and therefore potential loss of sales to retailers, increased danger to other road users – especially pedestrians, cyclists and the disabled. “Illegal” parking (whether it is 5 minutes or 50) frustrates and angers law abiding motorists and often results in unnecessary delays to an already congested road network. Unless 100% of motorists obey the regulations 100% of the time, then enforcement (and the deterrent of being ‘ticketed’) is essential. As was demonstrated in Aberystwyth during 2011/2012 when parking was not enforced, too many drivers are selfish and will park wherever they can, for as long as they can, without regard for other road users. The majority of townspeople begged and pleaded for enforcement and confirmed that they, like the majority of the public, accept that parking regulations and waiting restrictions are needed, and must be enforced effectively to manage the road network for the benefit of all road users.     Despite 20 years of decriminalised parking enforcement, almost 50 million contraventions occurred in 2009/2010. Whilst some drivers undoubtedly contravene inadvertently, i.e. they didn’t understand the signs/didn’t buy enough time/didn’t have the right permit/got delayed, these are the minority. The vast majority of drivers who receive a PCN know they are in contravention and either ‘take a chance’ or blatantly contravene the regulations for their own selfish benefit/gain.   Given that a deterrent (something to discourage or prevent a person through fear or dislike of the consequences ) is necessary, the consequence of receiving a PCN is meaningless if there is no subsequent enforcement of non-payment.  Although approximately 69% of PCNs are paid (at some stage in the process), 596,684 warrants were authorised in 2009/2010 and issued to bailiff companies for execution. Despite regional variations in recovery, it is estimated that only 21% of these warrants result in payment of the outstanding debt. Disappointment at this level of recovery is an issue for local authorities and service providers alike. There are however, many factors that will impact on successful recovery – these include timeliness of issue of warrant, accuracy of Driver Vehicle and Licensing Authority (DVLA) keeper records (before and after the contravention), accuracy of debtor address details, evasion tactics employed by the debtor, financial non-viability of pursuing hard to trace debtors, apparent lack of property able to be seized and sold by bailiff.    Over the last 20 years (since the introduction of civil parking enforcement and bailiff debt recovery) there have been many improvements in the process and efficiency of debt recovery. Some of these will have assisted in reducing the percentage of debts reaching court, however a major change approved in principle by government, which will include fee reform, is still awaited.   One of the more recent and innovative enforcement techniques has been the use of Automatic Number Plate Reading (ANPR) technology.  This is used to compare the registration mark of the vehicle spotted with a list of vehicles that have a PCN based warrant outstanding. Depending on the data base it is compared with, it can also highlight ‘vehicle related’ criminal warrants as in those held by Marston Group on behalf of Her Majesty’s Courts and Tribunal Service (HMCTS). The technique has proven extremely useful against persistent evaders who (for example) park their vehicle away from their home address in attempt to prevent possible seizure by the bailiff – especially where the debtor tries to frustrate the debt recovery process and/or evade paying the lawful debt, e.g. refuses to answer the door, refuses to co-operate with the bailiff, provides false information about their identity, refuses entry to their property.   ANPR has also proven beneficial when, in conjunction with police operations, debtors have been stopped by the police. In a study by Nottingham Trent University it was found that drivers using untaxed/uninsured vehicles were much more likely to be driving an unroadworthy vehicle, involved in other petty crime. The study also identified that these drivers were more likely to abuse parking regulations and restrictions, use disabled Blue Badges illegally and to evade payment of both criminal and civil fines.  Although vehicles driven by ‘innocent ’ owners have been stopped on ANPR operations, in many cases the requirement by DVLA for both seller and buyer to confirm transfer of ownership (and failure of the seller to do this) has been the cause of the confusion. The benefit for the stopped innocent driver is that correct registration with DVLA can be achieved via a police notification and that enforcement by others of any other outstanding fines, debts or vehicle related matters can then be targeted at the evading person.    In 2012, Marston Group bailiffs identified 4,050 relevant vehicles using ANPR equipment and achieved payment of almost £700,000 in outstanding debts for local authority clients and HMCTS that would probably have been unrecovered otherwise.  Marston is convinced therefore that the use of camera technology is essential as a method of recovering unpaid debts from evaders and as a deterrent to others who might be tempted to try evasion.		no		No		No.  The system appears to be working well for the majority of stakeholders. There will always be exceptions, however to increase powers for adjudicators may increase the number of motorists who take a chance and appeal without any valid grounds.   The fact that generally less than 1% of all contraventions are challenged would indicate that the majority of motorists accept that they were in contravention.		Neither agree nor disagree		If adjudicators (experienced lawyers) are unclear as to when they can or cannot award costs then the legislation and current guidance is certainly out of date/inadequate for the motorist. Costs should only be awarded if the appeal has been brought or defended vexatiously, unprofessionally or without adequate and reasonable evidence to prove or disprove the contravention – Eg. without any hope of winning.		No		No.  On the contrary the penalty should be increased by 25% for failure to pay promptly (Eg. within 7 days of the result of the appeal).   Perhaps the motorists should be required to deposit the Penalty Charge amount with the adjudicator when lodging their appeal and it will be refunded if they win. The cost of this extra process could be funded by interest earned on the deposits.		No		No. The current system of councillor representation by area has been proven over time to offer local residents and businesses the opportunity to seek change in their local area. The councillors are then able to communicate the requests etc to be considered by the council as a whole. Failure to listen and react can be addressed by the voters in the subsequent local elections.   Trying to establish thresholds would be a bureaucratic nightmare and result in many legal challenges that would waste time (and huge amounts of money) for the public and the local authorities, and would not necessarily achieve the review process.		No		No.   Many local authorities (if not the majority) already allow a grace period of 5 minutes before a PCN is issued. This has been good custom and practice for up to 20 years and ensures that inaccurate watches (by either party) do not result in a PCN being issued before penalty time starts.  Despite this, many motorists often say (in their defence) “I was only 1 minute over the (5 minute) grace period” and expect leniency as a result – when in fact they were 6 minutes in penalty.   Many motorists appear to interpret a “grace period” as their “get out of jail free/no need to hurry back to my car” time rather than a good will gesture by the local authority and a safety mechanism to avoid incorrect PCNs.  The pre purchase of parking time could be regarded as a contract where the motorists agrees to abide by the rules and regulations and the local authority will permit him/her to park there. Once the contract to park expires, the local authority should be entitled to act according to the terms and conditions of the contract – ie issue a PCN.  Clearly the use of pre-paid parking mechanisms will result in some motorists running out of paid for time however the increasing use of “pay as you go” type of payment can avoid this, even if the hourly rate is set to increase after the initially purchased time has been completed as a way of deterring longer stays.		No		No.  A minority of the public already try to argue black is white and vice versa if it suits their personal and selfish interest. Increasing the amount of grey would be disastrous!  The majority of motorists, for the majority of the time they park, are able to (and do) comply with the regulations and restrictions. Where they receive a PCN they have the opportunity to challenge the PCN with the LA, to make a Representation and to Appeal. Providing the LA acts responsibly and fairly (ethically) there should be very few occasions where a grace period as described would be beneficial.  The more rules and regulations that are applied the harder it is for all stakeholders to work within the rules.		There should be no grace period as described in Q8.		Yes		Yes.  For the majority of law abiding motorists there respect for other road users and the risk of receiving a Penalty Charge is a sufficient deterrent. For some who persistently park in contravention and those who park and/or drive in an anti-social manner there must be harsher penalties that can be applied cost effectively and have a real impact on that persons’ ability to drive. It would appear that bans are often ignored by those who drive and park badly therefore a more effect deterrent is necessary. It is difficult to identify what such a mechanism could be however.  Whilst removal of the vehicle can be effective the cost of operating such a service is prohibitive for the majority of LAs.  Where a persistent offender or evader is identified (minimum of X contravention). Their vehicle should be seized and crushed and the cost should be added to any debt.  Perhaps car ownership should be dependent on having a “clean” (free from persistent contraventions or evasions) licence.

		3070645658		47613929		02/14/2014		02/14/2014		194.168.209.242										Shelagh Core		score@melton.gov.uk		Organisation		Melton Borough Council		Yes				Yes		As an authority we do not use CCTV cameras for parking enforcement		did not say		Yes				Neither agree nor disagree				Yes				Yes		Illegal pariking in residential areas, private land		Yes		I believe we do offer a 5 minute grace period in car parks		No		This would be very difficult to manage and would be of no great benefit.  It would also restrict car parking spaces		5 minutes		Yes

		2997801725		47613929		01/01/2014		01/01/2014		82.132.245.102										simon Dent		simondent33@gmail.com		Individual		member of the public		Don't know				Yes		The over use of cctv by local authorities for parking issues needs an overhaul and is long overdue.		yes		Yes				Agree				Yes				Yes		Reviews should cover the need for yellow lines in that particular area, Are they being policed correctly and is there parking provision elsewhere nearby.		Yes		Yes.For too many people overstaying by as little as 10minutes can cost them hugely.A grace period is fair and would save people and local authorities money in the long term.		Yes				A grace period of 30 minutes would be quite sufficient.		Yes		The goverment and local authorities needs to tackle parking by disabled ramps and ensure they are enforced more.

		Email2																		John Henkel				Organisation		Metro - West Yorks PTE		yes				yes		No - strongly disagree		no		no				no				no				no				no				no						yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		3028769045		47613929		01/22/2014		01/22/2014		194.203.179.70										Sue Rees		sue.rees@midsussex.gov.uk		Organisation		Mid Sussex District Council		Yes		Our policy is to be firm but fair and where able,  to educate rather than enforce. We already operate grace periods for over-stays within our car parks and on-street.		Yes		Although we do not operate CCTV enforcement in Mid Sussex, we do not believe it should be banned. It should be properly regulated instead. It can help save children’s lives and help improve road safety,  especially so for enforcement outside schools. It is well known that CCTV and ANPR cameras are commonly deployed at the request of the local community and school children themselves who want to be protected from selfish and often dangerous parking.  • CCTV usage can be highly beneficial in the protection of CEOs and others involved in parking enforcement, such as bailiffs, whilst at work; their safety should be paramount.  • The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when CCTV and ANPR can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case. Adjudicators already have discretion to award costs and the grounds of appeal set out in the Traffic Management Act are sufficient.		Agree		It might be appropriate for statutory guidance to make it clearer when awarding costs might be relevant. Adjudicators always have the discretion to award costs.  • It should be remembered that there are already additional options in place for motorists to seek redress for unfair enforcement, such as the Local Government Ombudsman Service which has been shown to be effective and can deal with maladministration and systemic failures.		No		No, we do not agree; it’s likely to be costly to implement and operate, and result in confusion for everyone.  • It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.  • It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the costs of the service.  • Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Mid Sussex, as do most councils, re-offer the discount for early payment when they reject representations.  • This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.  • This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.		Don't know		All parking controls in place  have  been sanctioned and approved by locally elected politicians and are also subject to public consultation.  • We would encourage regular reviews of all parking controls to ensure that they remain relevant.		Yes		Allowing grace periods within permitted parking areas is best practice and something which most Councils, including Mid Sussex.  For clarity, essentially there are two types of parking control;  • Permitted parking where parking is allowed and sometimes controlled by time limit and which may be paid for or free (typically marked by white parking bays) and;  • Prohibited parking where parking is not allowed – all yellow lines. A double yellow line (DYL) indicates a 24/7 prohibition and a single yellow line (SYL) indicates a prohibition which is not 24/7. Otherwise there is no difference between a DYL and SYL prohibition.  Additionally there might be loading controls in place shown by yellow kerb markings.		Yes		We agree, in principle, grace periods could be offered in ALL permitted parking bays: many local authorities parking policies offer this already.  • The prospect of introducing grace periods for prohibited parking is unworkable;  o If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  o Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  • High volumes of “5 minute grace period parkers” will occupy kerb space, thereby preventing disabled people and delivery drivers from enjoying their statutory concessions. This will damage the revival of the high street.		We currently operate 10 mins grace period in off-street bays and 5 mins in on-street bays, but believe 5 mins across the board would provide consistency for the motorist.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. The following points, taken from the British Parking Association Master Plan for Parking 2013-14, highlight some of the further measures that need to be addressed.  • Every parking and traffic Order should be easy to understand and simple to implement.  We want to see a simplification of the Order making process to allow local councils to be more responsive to local needs. Government proposals to streamline the Order-making procedures which were scrapped in face of opposition from the newspaper industry in early 2013 should be resurrected.  • No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles.

		Email																						Organisation		Milton Keynes Council		Yes				Yes		MKC does not support the abolition of CCTV enforcement, and supports its use in limited circumstances		no		Yes				Agree				No				Yes				No				No				5 minutes		Yes		Allow civil enforcement of obstruction

		3062310965		47613929		02/10/2014		02/10/2014		81.106.220.29										Paul Anderson		paul.anderson@molevalley.gov.uk		Organisation		Mole Valley District Council		Yes		Mole Valley District Council adopted a three year parking strategy in February 2013 which is in line with the car parking principles proposed by the Government in the consultation document.  One of the actions within the strategy was to develop an enforcement protocol.  The Council knows, from the research undertaken in developing the strategy, that residents want to see more parking enforcement locally, in order to ensure the flow of traffic in our towns and villages and improve access to shops and other businesses.      The Council takes a fair and proportionate approach to parking enforcement, including grace periods, where they are considered appropriate (e.g. on an expired P&D ticket), but not for all contraventions (e.g. parking in a disabled bay without displaying a blue badge).		Yes		Mole Valley District Council does not use CCTV cameras for its parking enforcement and so this change would have no impact on the delivery of parking enforcement in the District.  However, it is recognised that they can add value in certain circumstances and local authorities should have the flexibility to use them where there is a clear need.		no		No		The current basis for considering appeals in based on the legislation contained within the Traffic Management Act 2004.  Basing the appeals on the legislative framework ensures a consistent approach is taken.  Extending the powers (so that it is potentially not purely based on the legislation), would introduce more potential inconsistency and a lack of clarity to the public.		Disagree		The current guidance sets out that costs may be awarded when local authorities have been ‘frivolous, vexatious or wholly unreasonable’ in its conduct of the matter.  It is considered that this is an appropriate basis for awarding costs.		No		The costs of providing information to the Parking Tribunal already exceeds the income that is received.  People have the opportunity to appeal against PCNs, and the 50% discount will be held during this process.  If their appeal is not upheld on two occasions (at local authority and at the parking tribunal), they should be expected to pay the full charge if they are unsuccessful on the second appeal.    Furthermore, a discount system at the appeal stage would act as an incentive for people to appeal.  They would potentially take the risk of appealing creating more wasted cost.		Yes		There is already a programme in place for parking reviews in Surrey (led by Surrey County Council).  The threshold should be determined at a local level to take into account local circumstances.    In terms of what the reviews should be allowed to cover, again this should be a matter for local determination rather than Government to set.  Communities and businesses should be allowed to make requests that consideration is given to parking restrictions that will improve traffic flow, access to town centres and residential areas.		No		No.  If people buy an hour’s parking, they should be expected to use an hour’s parking.  Most local authorities take a proportionate approach to parking, and publicising regulations will mean that people expect extra time for free, and would then be expecting discretionary grace periods in addition to the statutory time.  Mole Valley DC has introduced a ‘Penny a Minute’ charge which means that people are not constrained by an hourly charging regime and have the flexibility to buy the time that they need (subject to a minimum spend of 30p/60p).    Through cashless parking solutions (such as RingGo, which has been successfully introduced in Mole Valley), if people know that they are likely to need to stay for longer than they have paid for, they can extend their parking without the need to return to the car park, subject to the maximum stay restrictions.		No		Free parking bays are a key part of enabling people to make quick ‘pop and shop’ visits to town and village centres.  Having a statutory grace period will reduce the turnover in these bays and have a negative impact on businesses.    There should be no grace periods for areas that have parking restrictions, such as disabled bays, loading bays or single yellow lines.  These are all in place for specific reasons, and allowing anybody to park in these areas will have a negative impact on traffic flow and businesses.		A maximum of five minutes.		Yes		Legislation should be reviewed to enable improved joint working on enforcement.  For example, there remain some parking offences which on the Police can issue Fixed Penalty Notices for (e.g. obstruction and footway parking) where local authority Civil Enforcement Officers can’t.  Enabling local authorities to issue Penalty Charge Notice for offences such as this will improve traffic flows in our towns and villages and make better use of public resources (as for example, our Civil Enforcement Officers can see an illegally parked vehicle but are powerless to do anything about it).    On a wider community safety issue, the Council would like to see powers created so that local authority Civil Enforcement Officers are able to support the Police on enforcement.  One particular offence would be for people using mobile phones while driving, perhaps through CEOs taking photographs of offenders, or other solutions.  It is also suggested that a hotline, such as that used at Christmas to report people suspected of drink-driving might be another useful tool to encourage the public to support the policing of this offence.

		Email3																						Organisation		Motomob		Unclear				Yes		Endorses Government's proposal.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		(1) Additional powers for adjudicators to refer local authorities to the DfT when they (councils) have failed in their statutory duty to provide legal signs, roads marks and TROs. And additional powers for the DfT to revoke the designation order which enables the council to enforce parking contraventions in its administrative area. Also additonal powers for DfT to order council to reimburse the cost any adminstrative expense as a consequence of the council's failure to abide by its statutory obligations; (2) Put in place agreements with foreign governments to enforce parking contraventions by foreign vehicles; (3) Moving traffic contravention powers should not be extended outside London.

		3071534964		47613929		02/14/2014		02/14/2014		84.12.148.218										Chris Murphy		chris.murphy@mouchel.com		Organisation		Mouchel		Don't know		As a National supplier of equipment and systems to the enforcement market we do not have one local area on which we could comment.  Our role is to provide the support to the enforcement community which complies to the mandated standards for enforcement.						did not say

		2985381040		47613929		12/19/2013		12/19/2013		149.241.75.13										Shon De Vroede		shon.devroede@mouchel.com		Individual		Mouchel		No		It not so much the written policies of the Local Authorities, the drive for PCN generated revenue is a misinterpretation of the policies by the respective environmental executives, who off the record, pass/ drive an ethos of PCN generated income through PCN issue, onto the contractor fulfilling the provision of manpower for the enforcement of the policy.  As well as attempting to force the recovery of PCN with as minimal effort as possible, like using digital channels, and wording of documents to force the public.		Yes		CCTV is not only a mechanism for enforcement, it is also a very effective deterrent and is adaptive. Most CCTV programs in LA that are used for PCN generation, the revenue of the PCN funds the community and safety programs, as the general rule is to use the same infrastructure, but stopping CCTV enforcement, the impact will be on public safety and the enforcement of policies will increase as expensive resource will be required to do the same functions, with less efficiency.		no		Yes		Power should be extended to include private law.		Agree		If the PCN is issued in error, then costs should be awarded.		No		This could result in higher number of cases being reviewed by the parking tribunal, even if the motorist knew the PCN was correctly issued.		No		Residents and Local Businesses are not traffic planners, their focus is going to be localised and wont include the overall picuture.		No		Technology exists to update the motorists that there period is about to expire. If the authority did allow a grace period, the offset of lost revenue will be factored into the initial cost. therefore if even you never utilise the grace period, you will still pay for it.		No						Yes		Smarter use of technology to identify the anti social parking and driving. Data gathering and data mining will help in driving the PCN generated revenue mentality to a Parking Compliance generated revenue stream.

		3019090013		47613929		01/16/2014		01/16/2014		81.98.255.30										Kieran Perkins		Kieranperkins@me.com		Individual		N/a		Yes				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know		...although presumably already if an issue is of sufficient importance to residents/businesses there is nothing stopping them from using their councillors to seek action, so suspect that this is mainly about the gov being seen to be doing something...		Don't know				Don't know						Yes		Simplification and clarity of the rules around pavement parking leading to consistent and increased enforcement. Suggest this should take the form of a national ban, based on the situation on London, and accompanied by an advertising campaign - with local authorities and local residents making the case for exceptions on a case by case basis - which can be marked out/signed at low cost in circumstances where other road users would not be endangered/inconvenienced. Enforcement could then simply be turned over to Traffic wardens.

		2964851829		47613929		12/09/2013		12/09/2013		195.110.11.2										Matthew Goggins		matthew.goggins@nationalexpress.com		Organisation		National Express UK Coach		Don't know								did not say

		3043357957		47613929		01/30/2014		01/30/2014		213.249.191.82										Emma Thomas		emma.thomas@nfrn.org.uk		Organisation		National Federation of Retail Newsagents		no				yes		Shd not be widely used		no														yes				yes				yes				15mins		no

		Email3																						Organisation		National Motorists Action Group		Unclear				Yes		(1) Must be prohibitied as it's inappropropriate and draconian and extensively abused by authorities; (2) does not deter contraventions; (3) Grossly disproportionate; (4) If CCTV parking enforcement is retained, guidance must be made more explicit to state that CCTV is only permissable where "on-foot CEO enforcement is not possible"		yes		Yes				Yes				Yes				Yes				No		Proportionate enforcement more appropriate.								(1) CPZ concept should be abandoned with comprehensive local signing reinstated for yellow lines. L plate mobile CEOs on motorbikes/scooters should be prohibited; (3) Traffic signs ombudsman

		Email2																		Marlene Worf		planningclerk@newromneytc.co.uk		Organisation		New Romney Town Council		no				yes		Support		yes		yes				yes				unclear				yes - 60% of people affected				yes				Yes - in free parking bays				10mins		yes		points on licence or driving ban for persistent offenders

		3049705302		47613929		02/03/2014		02/03/2014		176.251.136.109										Katja Leyendecker		Leyendecker.katja@gmail.com		Organisation		Newcycling.org		Yes		Councils should be allowed to make money from car parking to invest it into car alternatives.		Yes		If cctv enforcement is the cheapest, best option of administering car restraint then that is good.		no										No		Not at an appeal.		Yes		But only to make parking stricter, not laxer. Road safety for walking and cycling should never suffer either.		No		Why water it down and make it hazy? Keep it black and white, stay clear and simple so that there is no confusion (like there exists with the speed limit, rule 10% +1)		No				There shojld be no grace period.		Yes		Clear strong rule for enforcing inconsiderate / pavement parking hindering safe walking and cycling.

		3055438428		47613929		02/06/2014		02/06/2014		86.134.192.5										Vincent Jude Dardid		Vjvjdardis@hotmail.co.uk		Individual		No		No		There are many areas now with restrictions and have nothing to do with assisting traffic flow. These appear to be designed to generate revenue for the local council.		Yes		There are far too many cctv's and my local council appears to be solely to issue fines.		yes		Yes		This would allow an element of freedom and common sense.		Agree		Over staying in specific areas etc		Yes				Yes				Yes				Yes				20 mins		Yes		Parking in cycle lanes and parking on pavements.

		Email																						Organisation		Norfolk Parking Partnership		Yes				Yes		We oppose this proposal		no		Yes				Yes				Yes				No				No				No				5 minutes		Yes		Parking on footway, schools, pedestrianised areas, vehicles for sale on highway, persistent offenders, Blue Badge,

		Email2																		Richard Walker		richard.walker@colchester.gov.uk		Organisation		North Essex Parking Partnership		Yes				Yes		Oppose complete ban		no		no				yes				no				yes				no				yes				5mins		yes		Protect byways from 4x4 drivers; prevent parking on verges; implement DfT signage review; cut red tape out of TRO process; more severe PCNs in some cases and mini PCNs in others; educate drivers;

		Email2																		Sheila Pearce		nspcpearce@btinternet.com		Organisation		North Somercotes Parish Council		yes				yes		unclear		did not say		yes				yes				yes				yes				yes				yes				5-10mins		yes		stiffer fines for persistent offenders; drug tests;

		2980853686		47613929		12/17/2013		12/17/2013		80.193.69.13										Allan Taylor		allan.taylor@n-somerset.gov.uk		Organisation		North Somerset Council		Yes		We do not have CPE but we do use the 1984 RTA to charge and enforce pay bay on street and off street car parks. We do not enforce yellow lines etc. Being a seaside resort by have 15 minutes before issueing an Excess charge off street and 10 minutes on street		No		we do not use CCTV		did not say		Don't know		not used		Neither agree nor disagree		not used		Don't know		not used		Yes		yes this is ongoing in our area		Yes		we do already 15 min off street and 10 min on street		No		only in pay and display bays		0		Yes		repeat offenders who have their veh. reg. to a non descrip. company or other. Also EU veh

		Email3																		Malcolm L Nicholson		tc@wsm-tc-gov.uk		Organisation		North Somerset Council		No				Yes		With CCTV enforcement a driver may not be aware that enforcement is undertaken as a ticket may arrive out of the blue. Tish is an unfair means of civil enforcement.		yes		Yes				Yes				Yes				Yes				Yes				Yes				5 minutes		No

		Email																						Organisation		North Yorkshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Agree				No				No				Yes				No				5 minutes		Yes		Make obstruction of the highway an offence that can be enforced under CPE powers

		Email																		David Farquar		highways@northamptonshire.gov.uk		Organisation		Northamptonshire County Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Disagree				No								No				No						Yes		_Pavement parking bans and MTCs

		Email3																						Organisation		Northumberland County Council		Yes				Yes		Council does not currently use CCTV enforcement but believes if used proportionately for areas where road safety is an issue like outside schools, could be effective and would change the behaviour of many motorists.		no		No				No				No				No				No				No				5 minutes		National ban on pavement parking.

		Email																						Organisation		Norwich City Council		Yes				Yes		CCTV cameras can have a beneficial role in some areas (e.g. outside schools)		no		Yes				Agree				No				No				No				No				5 minutes		Yes		Pavement parking, Blue Badge, Pt 6 TMA

		Email																						Organisation		Nottinghamshire City Council		Yes				Yes		We strongly believe the Government should not prohibit the use of CCTV for parking enforcement		no		No				Agree				No				Yes				No				No				10 minutes		Yes		Pt 6 TMA, BB fraud, Obstruction

		Email																		Peter Goode				Organisation		Nottinghamshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Disagree				No				No				No				No				5 minutes		Yes		Better enforcement of blue badge fraud

		3070988605		47613929		02/14/2014		02/14/2014		86.140.77.102										Cllr Richard Jackson		cllr.richard.jackson@nottscc.gov.uk		Organisation		Nottinghamshire County Council Conservative Group						Yes		Support the proposal		yes		Yes				Agree				Yes		Not doing so is seen as unfair by the public many people pay the early discounted fine rather than appeal fines which they believe are wrong rather than risk a higher fine post appeal		Yes				Yes		A realistic grace period of 10-15 minutes		Yes				10-15 mins		Yes		Giving local authorities powers to police illegal parking which is currently the responsibility of the Police, recoggnising that the Police do not have the resources to do this

		Email																		Howard Taylor		howard.taylor@nuneatonandbedworth.gov.uk		Organisation		Nuneaton and Bedworth Borough Council		Yes				Yes		Withdrawing CCTV will only contribute to increasing the costs within a Local Authority		no		No				Agree				No				Yes				Yes				No				10 minutes

		Email																		Beverley Bell				Organisation		Office of the Senior Traffic Commissioner		No comment								did not say																												Yes		Vital to take swift action to address parking in bus lanes

		Email3																		Charlie Parker		charlee.parker@oldham.gov.uk		Organisation		Oldham Council						Yes		When used appropriately, CCTV equipment (static and remote) serve a vital part in maintaining road safety, traffic flow and reducing inconvenience to local residents. Limiting the use of CCTV enforcement will have a detrimental effect on parking enforcement activities particularly around the schools. The Council has asked that the ban be reconsidered.		no

		Email																		David Preston		s.trevor@oswestry-tc.gov.uk		Organisation		Oswestry Town Council		Yes								did not say																												Yes		Devolve car parking functions to local council

		Email																		Roy Summers		rsummers@oxford.gov.uk		Organisation		Oxford City Council		Yes				Yes		We believe CCTV does have a part to play in parking enforcement		no		No				Yes				No				No				No				No						Yes		Simplification of TRO making process, better access to EU vehicle data, better enforcement of bllue badges, more consistent aproach for parking on footpaths as in London

		Email																		Helen crozier		Helen.crozier@Oxfordshire.gov.uk		Organisation		Oxfordshire County Council		Yes				Yes		CCTV should not be banned		no		No				Agree				No								Don't Know				Unclear				5-15 minutes		Yes		See BPA Plan for Action 1013/14

		Email2																		David Davies		david.davies@pacts.org.uk		Organisation		PACTS		Unclear				Yes		No - tackle adherence to guidance		no		No				Disagree				No				No				No				No				Local determination		Yes		New legislation for LAs to enforce anti-social parking; series of proposals to address anti-social driving.

		Post (Alan)																		Jonathan Naughton		info@ppl-grp.com		Organisation		Parking Partners Ltd						Yes		CCTV is a tool for town centre management where many events need to be managed by very few people		no														Yes				Yes										Yes		Government restrictions on car sizes, lifetime bans for reckless driving

		3017541596		47613929		01/15/2014		01/15/2014		80.195.151.245										Angela O'Shea		aoshea@hillingdon.gov.uk				Parking Services		Yes				No		CCTV enforcement is a big deterrent and raises compliance significantly.  Especially around schools where abuse of parking regulations occurs at every start and end period of the school day.  this also applies to Clearways, Loading Restrictions and Bus Lanes and Bus Routes.  As these are all the key areas of CCTV enforcement it goes to show that it works by the compliance figures.   This should not be stopped.		no		No		Parking and  Traffic Adjudicators apply legislation in their decisions.  Why would anybody want to change this.  It works.  LAs have the discretionary powers and use them to provide a fair process.  If discriminatory powers are given to adjudicators we lose the power of the legislation.		Disagree		This is already stated in legislation and guidance.		No		The discount is offered to those paid within 14 days and also re-offerred if challenge is rejected.  To give 25% off if rejected at PATAS would only encourage people to submit and Appeal to PATAS, which would greatly increase their costs.		Yes		This already happens in LAs, just not advertised.  Residents and business forums regularly identify hot-spots for consideration.  In fact the majority of all PMSchemes in Hillingdon are either health & safety, resident or business led.		Yes		A lot of enforcement authorities already do this and it would help consistency if adopted across the country.		Yes		As far as I am aware a lot of Councils already do this  and consistency would be good.  The principal is the same for paid or not paid for time, 5 mins are given to determine loading or unloading.    This should not be the case for a loading restriction area as the reason for the loading restriction is to prevent any vehicles waiting or parking at any time.		A 5 minute observation period is good for single yellow lines, parking bays car parks, etc.  However should not be relevant to Loading restrictions, Bus Stops, Schools, zebra crossings, Bus routes or anywhere there is a health and safety risk.		Yes		The government should firstly be fully informed of the enforcement process, legislation and gudelines before attempting to change it. It is clear in the consultation that this is not the case.  They should be promoting parking enforcement and decrying those who are trying to water it down or eliminate it.

		Email2																		Louise Hutchinson		lhutchinson@patrol-uk.info		Organisation		PATROL		Varies				Yes		No - update guidance		no		Yes				Disagree				No				No				No				No				5 minutes		Yes		Kerb footway parking

		Email3																						Organisation		Poole Borough Council		Yes				Yes		Strongly oppose on the basis that the system makes a significant and positive difference to maintaining traffic flow, and safety from dangerous parking outside schools, bus stops and where loading and waiting is prohibited. The Council has invested heavily in CCTV enforcement and it has taken nearly two years to recoup investment costs. In 2012/13 issued 2,423 PCNs with the CCTV safety car. Demand for CCTV enforcement outside the 39 schools in Poole remain high and the Council believes that CCTV enforcement saves school children's lives and promotes road safety.		no		No				Yes				No				No				Unclear				Yes				5 minutes		National media campaign on anti-social parking via the BPA

		Email2																		Saila Acton		Saila.Acton@PTEG.NET		Organisation		pteg		Yes				Yes		No - strongly disagree		no		No				Disagree				No				No				No				No						Yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		Email																						Organisation		RAC Foundation						Yes		Blanket abolition would be a retrograde step		no		No				Disagree				Yes				Yes				Yes				No				5 minutes		Yes		Pavement parking

		Email2																		Simon Beasley		Simon.Beasley@reading.gov.uk		Organisation		Reading Borough Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				No				No						Yes		Red routes outside London; Part 6; inc parking in driving test; share keeper details in EU; uniformity on pavement parking;

		2987234517		47613929		12/20/2013		12/20/2013		212.219.240.8										Alistair Critchlow		alistair.critchlow@rctcbc.gov.uk		Organisation		Rhondda Cynon Taff County Borough Council		Yes		It is not clear whether this consulatation is open to Welsh Local Authorities as all references are made to PCNs issued in England. However, as a member authroity of PATROL, our views on this consultation document have been invited.		Yes		Whilst, at the present time, Rhondda Cynon Taff does not use CCTV cameras for parking enforcement, a decision to abolish their use altogether the UK does seem rather short-sighted.		no		No		Experience to date has shown an high level of inconsistency with adjudicators' decisons. Rather than award them wider powers, their current permformance should be subject to more strigent scrutiny.		Disagree		The guidance is perfectly clear as it is.		Yes		This would seem to be fair.		Yes		This is precisely what happens anyway, so am I unsure why this question has bene posed.						No		Observation periods are already in operation and further grace periods would send out the wrong message - ie. "it is ok to commit an unlawful act if your quick etc."				Yes		Clarify the law in relation to footway parking and obstruction offences

		Email3																						Organisation		Ribble Valley Borough Council		Yes				Yes		Does not use CCTV enforcement but believes it provides for a very effective deterrent to illegal parking especially outside of schools.		no		No				No				No				No				No				No				5 minutes		Improved registration process to reduce the number of nil returns receieved from applications to the DVLA for keeper information.

		3062264469		47613929		02/10/2014		02/10/2014		109.158.26.73										Keith Miller		romancarsltd3@gmail.com		Organisation		Roman Cars		No		My drivers have received 15 parking tickets in 7 days  This cab office has been here for 50 years and never know the drivers to get so many tickets that they have got this week. Its a case of  the local authorities just trying to make as much money out of it as possible. All these tickets have been issued by a camera They have taken a picture of one of my drivers that had just stopped and he still had his brake lights on when the ticket was issued. so we do a £5-00 job and get a £65-00 ticket It get to the point where it is no point in coming to work. It has got so bad that we even have shops in Roman Road Bow that are now closing down because people cannot stop to pick things up from their shops		Yes		The problem with these is they just take the picture and issue you with a ticket. Where if it's a traffic warden you can talk to him and he can advise you and also use his discretion		yes		Yes		It is not always black and white and I have got away with more tickets on the appeals with an adjudicator than I have had with  the council		Disagree		you should not have to pay costs it is your right to appeal and if your ticket is issued and you are completely in the wrong you do not appeal you just pay it.		No		I think it should be the same fee even if you go to an adjudicator		Yes				No				Yes		in loading and single yellow lines as mini cabs our jobs are all about picking up and dropping off where people go not where the councils like them to go		If they are picking up and unloading I would say at least 30minutes  but not if someone has just parked there, because they have ran in a shop or something like that It should be purely for business use.		Don't know

		Email																		Martin Beard		martin.beard@rotherham.gov.uk		Organisation		Rotherham MBC		Yes				Yes		We strongly disagree with this proposal		no		No				Disagree				No				No				Yes				No				10 minutes		Yes		National legislation to allow enforcement of footway/pavement parking

		Email																		Cllr Denise Hyland		denise.hyland@greenwich.gov.uk		Organisation		Royal Borough of Greenwich		Yes				Yes		Greenwich does not currently use cameras, but believe our option to do so should be retained		no		No				Disagree				No				No				Yes				No				3 minutes		Yes		Persistent offenders, foreign vehicles, devolve powers to enforce 20mph zones

		Email																						Organisation		Royal Borough of Kensington and Chelsea		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Better DVLA records, allow CCTTV enforcement of red light jumping, advanced stop lines, vehicles exceeding height and weight restrictions

		3070852036		47613929		02/14/2014		02/14/2014		80.254.158.172										Councillor Simon James, Lead for Sustainability and Sport		simon.james@councillors.kingston.gov.uk		Organisation		Royal Borough of Kingston upon Thames		Yes		We do.  The Council is well aware of its specific duties for traffic management contained in the Traffic Management Act 2004, and its general responsibility for both economic viability and residential amenity within the Royal Borough.    It exercises its traffic regulation powers diligently and in response to local needs, through an arrangement of four Neighbourhood Committees who decide which traffic management proposals should be implemented in their respective areas.  Having built these on this local base it then uses its enforcement capabilities to ensure that the regulations imposed in support of wider policies have a high degree of compliance.		Yes		We are strongly opposed to this proposal. CCTV cameras are vital tools to help improve road safety by securing ongoing and durable compliance with controls that have been imposed through due process and for specific reasons.    This is especially the case outside schools, at bus stops, and at other locations where even a short stop can create a road hazard and lead to needless danger and possible injury.  In the Royal Borough we often have specific requests for our CCTV car to attend local schools, and in one case have the funding of such enforcement agreed by the school as part of travel planning.    There may be an argument for more specific controls over how and where cameras are used, in which case the newly appointed Camera Surveillance Commissioner could provide proper and effective guidance, but ultimately this should be a local decision.     I addition, many local authorities have legitimately invested in equipment and systems to undertake such activity in support of local transport policies and would be left holding redundant assets with no means of paying for them.  The cost of this to us could be as much as £150,000.    It is also the case that the replacement of CCTV systems with manual arrangements designed to secure the same level of compliance would be immensely costly and would significantly reduce the funds available for other transport services.    Finally, there is a requirement that councils be compensated for additional burdens imposed upon them and there would have to be a mechanism to deal fairly with those adversely affected by the changes.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already.    The grounds of appeal set out in the Traffic Management Act are sufficient for motorists to secure justice, and they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.     There is statutory guidance in place to promote consistency, yet support localism, and it would not be appropriate to introduce a further unelected policy maker.		Disagree		No Adjudicators always have the discretion to award costs and this is already well known.		No		No, it is likely to be costly to implement and operate, and result in confusion for everyone.     It will deter motorists from paying the initial discount payment and result in unfounded appeals which will overwhelm the adjudication system and add significantly to the costs of the service.     The existing arrangements are designed to encourage prompt payment so as to keep down administrations costs.  In addition, councils have the option to extend the initial discount period for longer than 14 days when motorists make representations to have the penalty charge cancelled. Most re-offer the discount for early payment when they reject representations.     A motorist who misses the original discount period for any reason is likely, therefore, to submit an appeal so as to pay only 75% rather than the full charge.  It is estimated that the case load created by this change will result in additional costs to us of some £320,000 per annum.		No		No, there is no need for such additional bureaucracy.      All such controls are introduced through an accountable process, as described above in the response to Q1, and any resident or other stakeholder can raise concerns at the relevant Neighbourhood Committee.  This is an executive committee where highway decisions such as the introduction of bus lanes, yellow lines, or parking controls are taken and any member of the public can raise a question and take full part in the subsequent debate.  These debates are a regular feature as such controls are often the outcome of competing priorities where a balance has to be drawn.    It should be noted that most submission are requests for more controls rather than that they be taken out.  We have, nevertheless, had cases where controls have been removed or curtailed as a result of requests from residents and officers are currently implementing a decision to reduce the operational hours of a bus lane for exactly this reason.		No		As the majority of councils do operate such a system there would be no difficulty in implementing this, although it is questionable whether it justifies regulation.  It would also detract from localism, where it is for a council to determine what best meets local need.  Any grace period, however, should be only a few minutes and not be of such length as to provide significant additional parking.		No		Our position in respect of permitted parking is given above under question 7.    In respect of prohibited parking, where part of the kerb has been designated for a specific use, such as loading, no parking at all should be allowed.  If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.     Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  Again, it should be a matter for local authorities to decide, through due process, what activities should take place at the kerbside as they are best placed to balance competing demands.		We do not agree that one should be allowed.		Yes		Proper and effective parking and traffic management is essential to the viability of our town and district centres.  The government should support councils in their efforts to devise measures which contribute to such campaigns and simplify the existing Traffic Order making process which is clumsy, expensive, and time consuming.  This will allow councils to quickly put in, and take out or modify, controls that have the support of the community and meet local needs.    Also, vehicle registration procedures should be tightened to ensure that no motorist is able to avoid legitimate enforcement action by driving an unregistered or untraceable vehicle.  It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3055553452		47613929		02/06/2014		02/06/2014		212.219.10.158										Neil Walter		neil.walter@rbwm.gov.uk		Organisation		Royal Borough of Windsor and Maidenhead		Yes		The Council has the power to enforce certain moving traffic violations as agreed under TMA 2004. The Council does not currently enforce moving traffic violations however the Council would like to have the option to do so in the future. The Council does agree that the use of CCTV to enforce parking contraventions on street is within the Act or within the spirit of DfT Guidance.		Yes		The Council supports the abolition of the use of CCTV cameras to enforce certain aspects of On Street parking.		no		No		Adjudicators already have considerable powers to allow appeals.		Agree		Adjudicators can already award costs for the following reasons:  if the Council has acted frivolously or vexatiously, or that the conduct in making, pursuing or resisting an appeal was wholly unreasonable. Whilst these are clear to the Council they should be made clearer to the appellant as they often believe they can claim costs if they win a case.		No		The registered keeper has already been offered a 50% discount for paying within 14 days. Considerable work will be undertaken by the LA before an appeal gets to adjudication and a further discount will only increase the number of appellants who go to adjudication. Most appellants will state it is the principle not the money that is the deciding factor in appealing.		Yes		The Council already allows residents, Councillors (Ward, Parish or Town) and businesses to ask for a review of parking restrictions. The Council currently undertakes up to 100 reviews per year.		Yes		The Council already allows a 10 minute grace period at the end of paid for time. It would make matters clearer for motorists if this was required by regulation.		Yes		The Council already allows a 10 minute grace period at the start of pay and display parking and paid for parking bays to enable motorists the time to obtain a pay and display ticket or parking voucher. Where free parking bays are time limited there should be no grace period. We are already required to observe a vehicle on single yellow lines for a minimum of 5 minutes to ascertain whether an exemption exists. There should not be a grace period where a loading restriction is in force as these are generally in areas where loading/unloading would cause traffic disruption or a safety risk.		The grace period where permitted should be set at a minimum of 5 minutes.		Yes		Allow LA’s to enforce footway parking that causes an obstruction without the need for signs and to have in place a TRO. Additional powers to deal with foreign registered vehicles.

		3029088873		47613929		01/22/2014		01/22/2014		195.74.107.1										Robert Nash		clerk@leamingtonspatowncouncil.gov.uk		Organisation		Royal Leamington Spa Town Council		Yes				No				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		The procedure for reviewing parking restrictions through Road Traffic Orders is complex and time consuming. There should therefore be primary legislation to ensure that Local Authorities can make these changes more easily.		Yes		Many Local Authorities already provide additional periods at the end of the allotted parking period. However they need to be applied flexibly and if permitted as a matter of course simply result in an automatic extension of the allocated parking period		Yes		However see comments at 7 above.				Don't know

		Email																		Jennifer Aldridge (Headteacher)		jenniferaldridge@kipling.brighton-hove.sch.uk		Organisation		Rudyard Kipling Primary School and Nursery		To a degree				Yes		CCTV cameras should not be abolished and should be visible outside schools		no														Yes		Schools should be more influential when reviewing yellow lines outside schools		No

		3038505015		47613929		01/28/2014		01/28/2014		62.254.5.206										Mervyn Robins		mervyn.robins@runnymede.gov.uk		Organisation		Runnymede Borough Council		Yes		We are a small authority with limited resources. The request we normally receive is for additional enforcement which we endeavour to provide where ever we can.		Yes		We do not currently use CCTV for enforcement. There are however areas where it may be of benefit, for example school keep clear areas. When our enforcement team attend these sites compliance is instant, but as soon as they leave cars park in the areas again causing a danger to children.		no		No		The advice of adjudicators is generally followed even when it is just advice. As they are dealing with a legal process the law needs to be followed otherwise mororists and councils will not know where they stand.		Disagree		The rules are clear and awards are only made when a party has acted unreasonably.		No		I have trouble seeing the thought behind this. It would encourage totally unjustified appeals in the knoweldge that the penalty will be reduced just for going through the process. If this were introduced I don't doubt it would bring the adjudication service, as well as Councils, to their knees with the quantity of appeals it would generate		No		Currently request from resident and businesses in this area are considered by officers with the experise to evaluate them. they are then submitted to local members to approve, or otherwise. This could open o abuse by those with their own parochial adgenda.		No		We currently leave a five minute grace period for after expired time, or for non display of a ticket. This is rasonable and should be deiscretionary. This allows for differences in times on watches etc. Where  a driver returns to their car having made no attempt to pay (for example with a trolley load of shopping) five minutes grace would just mean they avoid a parking charge all together.  The other issue is if there is a satutory fove minute grace period, motoristes would then expect another five minutes on top of that.		No		Once again we allow five minutes grace in limited waiting bays and yellow lines if loading is likely to be taking place. Where loading restrictions apply they are generally placed because it is dangerous to park there. Allowing a grace period in these areas would cause danger and congestion.				Yes		CPE powers should be extended to deal with obstruction, particularly of pavements. We have numerous complaints from pedestrians who have to pass vehicles partially parked on pavements. This often results in them having to walk in the road. Although I appreciate this can be controlled by TROs it would then become a blanket ban, rather  that a common sense one taking in to account the  degree of obstruction. The police inevitably do not have the resources to respond to these problems and the public are therefore left without any agency able to deal with these problems which are a major issue.

		Email																		Mike Bamber		mike.bamber@rushmoor.gov.uk		Organisation		Rushmoor Borough Council		Yes				Yes		The Council considers it wholly inappropriate and irresponsible to abolish the use of camera enforcement		no		No				Disagree				No				No				Yes				No				5 minutes		Yes		MTCs rollout

		3071521874		47613929		02/14/2014		02/14/2014		81.171.156.242										James Von		jvondervoelsungen@rutland.gov.uk		Organisation		Rutland County Council Parking Services		Yes				No				did not say		No				Agree				No				Yes				Yes				No				5 mins with exceptions for instant enforcement		Yes		Educating Police that they should be helping also

		2964871981		47613929		12/09/2013		12/09/2013		92.18.41.218										Geoff Wilkinson		geoff.bubbles@talktalk.net		Organisation		SAFA		Yes		SCC Parking Services has always dealt with our questions / complaints in a very fair manner.		No				did not say		Yes				Agree				Yes				Yes		Where known problems occurs after changes to TRO'S		Yes				Yes				5 minutes. Longer for wheelchair user and people with reduced mobility.		Yes		USE OF CCTV, IN AREAS WHERE THIS OCCURS.

		Email3																		Andrew Halliday		ahalliday@safeguardcoaches.co.uk		Organisation		Safeguard Coaches		Yes				yes		Agree with abolishing. It's impersonal and allows no discretion and for mitigating circumstances.		yes		Yes				No opinion				Yes				Yes				No				No				No grace periods		Yes, CEOs should be able to issue penalties for anti social parking and this concept should also be extended to anti social driving.

		Email2																		William Earnshaw		william.earnshaw@urbanvision.org.uk		Organisation		Salford City Council		yes				yes		Opposed to complete ban		no		no				no				no				no				no				no				5mins		yes		Part 6

		Email2																		Maria Crompton		robin_weare@sandwell.gov.uk		Organisation		Sandwell MBC		yes				yes		Oppose ban		no		no				unclear				no				unclear				no				no				5mins		yes		Streamline TRO process; tackle unregistered vehicles; tackle Blue Badge abuse; ban pavement parking outside London

		3069066835		47613929		02/13/2014		02/13/2014		195.188.50.200										Dave Marrin		dave.marrin@sefton.gov.uk		Organisation		Sefton Council		Yes		In Sefton we apply Local Authority Parking Enforcement fairly and equitably based on good practice guidance as issued by the Department for Transport		No		Whilst CCTV cameras are not currently used for parking enforcement in Sefton we do feel that there is justification for the use of this type of enforcement in certain limited circumstances.     Other Local Authorities (LA’s) have found camera enforcement to be a vital tools to help improve road safety and especially so for enforcement outside schools, bus stops and other locations where there are road hazards. Such uses are often supported and encouraged by the local community and school children themselves who want to be protected from selfish and often dangerous parking.    It is understood that the newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when camera enforcement can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances		no		No		Parking and Traffic Adjudicators have wide ranging powers already.    LA’s can and do use their discretion at any point in the Penalty Charge Notice (PCN) process. Adjudicators should only consider matters of fact. However, they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.		Disagree		Just as LA’s have the discretion to cancel PCN’s at any stage in the process then adjudicators should retain the discretionary power to consider costs.		No		We strongly disagree with this for a number of reasons:    o	This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.   o	This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.    o	It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the Councils own enforcement system and the adjudication system and add significantly to the costs of the service.     o	Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Most councils re-offer the discount for early payment when they reject representations. The discount can also be offered post adjudication if the Council thinks it appropriate.    o	It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.		Yes		A significant proportion of restrictions currently in place have been introduced as a result of requests / suggestions from the local community and have been   sanctioned and approved by locally elected politicians.     As an Authority we will always consider requests from the community for a review of restrictions. This could include the need for restrictions to be to be introduced, changed or removed.    Any changes, including changes to parking charges are approved by Councillors and subject to full consultation with the public with the ability for comments to be made and any objections considered.		Yes		Sefton Council already operate a grace period of 5 minutes at the end of paid for parking. We would have no issue if this were made statutory.				As stated in our response to Q7, Sefton Council already operate a grace period and this applies to paid for parking and free parking bays. Consequently we would agree that grace periods could be offered in all permitted parking bays.     We strongly disagree that this should be extended to other areas where parking is prohibited. Such restrictions have generally been introduced for sound traffic management or road safety reasons and should be kept free of parked vehicles as much as possible.		A 5 minute period , as currently operated would be sufficient		Yes		No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3064304675		47613929		02/11/2014		02/11/2014		194.66.198.99										Gary Connor		gary.connor@sevenoaks.gov.uk		Organisation		Sevenoaks District Council		Yes		This authority does not employ CCTV cameras to enforce on-street parking contraventions and has no intention of so doing.  We believe that enforcement should be undertaken by CEOs to ensure fairness and consistency.  Exceptions may be parking outside schools on zig-zag restrictions and on red-routes and bus lanes.    Along with other enforcement authorities in Kent we have introduced a set of guidance policies for the consideration of parking appeals.  These are intended to inform the public and to provide guidance to council employees with the aim of providing clarity, consistency and transparency within the enforcement process.  All local authorities should be encouraged to produce and adopt such policies.		Yes		We do not intend to introduce CCTV camera enforcement and whilst this proposal is not of any particular concern for this authority, we are aware that there are circumstances where CCTV enforcement may be of value, i.e. enforcing schools zig-zag restrictions, red-routes and bus lanes.		no		No		We consider that the adjudicators have more than sufficient powers already at their disposal for considering parking appeals.  One aspect we would like to raise is that we quite often find a lack of consistency in the consideration of appeals and decisions made by individual adjudicators, which can be very disconcerting.		Disagree		No, we consider the current guidance is sufficient for this purpose.		No		Such a proposal if applied unilaterally would only serve as an incentive to motorists to appeal.  This would be grossly unfair upon enforcement authorities who would have to bear the burden and cost of dealing, no doubt, with a significantly increased volume of appeals.  The same would apply to the parking adjudication service.  If a discount were to be considered, it should only apply in respect to those people who make an informal appeal to the local authority within the 14 day period of reduce payment following issue of the Penalty Charge Notice.		No		We do not consider this to be necessary.  To some extent, it already exists by the ability to lobby local elected Members.  Reviews are regularly undertaken when there is an identified need or where requests have been received.		Yes		In practice, this happens anyway.  By the time a CEO will have checked for pay by phone payment and has then recorded all the vehicle details in readiness to issue the PCN, a period of five minutes will have elapsed.  However, we believe that different enforcement authorities tend to adopt different policies in respect to overstay at the end of the paid period.  In the interests of clarification for the motorist, we consider that it would be helpful for all authorities to adopt the same standards to ensure a consistent approach nationally and the only way to achieve this would be by regulation.  The question would then be what period or periods of grace should be given in respect to the amount of time bought.		Yes		Taking into consideration our response to Q7, that an agreed period of grace for overstaying parking time would be sensible for purposes of consistency in parking enforcement, it would make sense to apply the same concession to free parking bays.  In respect to a vehicle parked in a pay and display area without payment having been made, in practice a five minute grace period is given while the CEO checks whether the driver may be at the ticket machine, has paid by phone and while the vehicle details are recorded before issuing the PCN.  This should be adequate time for someone to buy a ticket.  It should be noted, however, that we regularly encounter people returning from shops having gone to get change for their parking ticket but having had time to buy shopping.  Where parking facilities are located close to shops and other facilities, there will always be a temptation for people to park without paying and displaying if they can use the reason of going for change.  The provision of a period of grace may only serve to increase the opportunity for parking without paying.  In respect to single yellow lines, there should be no period of grace.  These should be treated in the same way as double yellow lines as they are generally provided to keep traffic moving during the times of operation.  In respect to loading restrictions, these are provided for traffic management purposes in critical areas in town centres and the provision of a period of grace would be contrary to the purpose of the restriction.		In respect to overstaying paid for time, this would need careful consideration as a permitted overstay of, say, five minutes, would be generous for parking periods of 30 minutes or 1 hour, but would be far less so for longer periods or, say, 3 or 4 hours.  Unless a sliding scale is introduced, it may be difficult to arrive at a period of grace that would be suitable in all cases.  The same would apply to free parking bays.  We do not consider periods of grace should be offered in other situations.		Yes		•	Currently, enforcement authorities are unable to issue more than one PCN to a vehicle which parks for a long period on-street in contravention of parking restrictions.  Only one PCN can be issued for each contravention, irrespective or how long the vehicle may remain parked thereafter.  Consideration should be given to amending legislation so that a contravention automatically occurs for each day the vehicle is parked and is not moved.  At present, this type of abuse of parking restrictions can provide a cheap form of long stay parking.  •	The system requiring owners to properly register their vehicle with the DVLA needs to be improved.  There are still many vehicles on the road which are either incorrectly registered or unregistered with the DVLA.  This renders parking enforcement counter productive and brings equality issues into question in respect to those people who are law abiding.  •	The ability to pursue penalty charges issued to foreign vehicles needs to be addressed.  •	Parking on the footway/pavement, particularly in town centres, causes serious safety problems for pedestrian movement, particularly for the disabled or infirm, the visually handicapped and parents with children.  In London, parking on the footway is prohibited unless specifically sanctioned by the local authority.  The reverse case applies outside London.  This provides no easy means of addressing footway parking issues outside London and leads to confusion amongst motorists.  The situation should be regularised so that footway prohibitions apply nationally.

		Email																		Cllr Leigh Bramall		leigh.bramall@sheffield.gov.uk		Organisation		Sheffield City Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				unclear				in limited circumstances				5 minutes		Yes		Pt 6 TMA, parking on footway, increase penalty levels

		3068780607		47613929		02/13/2014		02/13/2014		194.66.198.221										Frederick Miller		frederick.miller@shepway.gov.uk		Organisation		Shepway District Council		Yes		Shepway District Council has always taken a fair and reasonable approach to parking enforcement. There is a five-minute observation period in all on street permit and shared use parking bays. There is also a 5 minutes grace period on expired pay & display tickets in car parks and on-street.     Loading & unloading is also allowed for as long as necessary. The council has always accepted that in some instances Penalty Charge Notices can be issued when drivers are not seen to be loading and unloading but were genuinely engaged in such activity. In such situations, the council will immediately cancel the Notice when a challenge is submitted with the evidence.    In one of the schools in Folkestone where parking is very limited, the council has extended the observation times in permit bays to allow parents enough time to pick up and drop off their children. Free permits are also provided for parents to park in car parks when dropping off their children so that they can avoid parking on restrictions.    The council with other districts in Kent has also adopted and published guidelines for the consideration of challenges against Penalty Charge Notices. This document represents a foundation on which fairness and discretion can be applied in various circumstances.		Yes		The council does not use CCTV cameras for parking enforcement currently. However, the council considers that CCTV enforcement can be very useful in certain areas particularly outside schools where it is difficult to rely on foot patrols to enforce illegal parking. It has been widely reported that the use of smart cars with CCTV to enforce school keep clear markings have been very effective.    The council would welcome strengthening the guidance on CCTV for parking enforcement rather than completely abolishing the use.		no		No		The council believes that the current powers held by the adjudicators are sufficient. The adjudicators rely on the evidence/facts presented to them to make a judgement on whether a Notice is valid or not. After considering a case, if the adjudicator believes that mitigating circumstances have not been considered by the authority, the case is referred to the Authority’s Chief Executive.     The council believes that this has worked well and sees no need for wider powers to allow appeals. Adjudicators should continue to make decisions on the law only.		Disagree		The council believes that legislation is clear in what circumstances adjudicators may award costs i.e. in very rare circumstances if the adjudicator determines that appellant or the Authority has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’ in bringing or contesting the appeal”.     Like many other small councils, our on-street parking operations runs at a deficit. Considering the huge costs involved in processing appeals by council’s, offering costs in other circumstances would just add to the council’s financial burden and expand the council’s on street parking deficit.		No		The onus is always on the council to prove a contravention occurred and appellants are not required to provide much evidence to argue their case. Providing evidence for cases is resource intensive and for a small council, this puts a serious strain on our budgets. 83 percent of the Notices paid are paid at the discounted rate. Any further discounts will increase the council’s on- street parking deficit further		No		The council believes residents should request but not require. The council receives many requests for parking restrictions and reviews from local residents and businesses and has always welcomed such requests.  However, implementing some of the schemes is very resource intensive as it requires surveys, traffic regulation orders etc. The council has developed a medium-term strategy to conduct reviews and introduce parking schemes.    The council believes that the current arrangements work well. If residents and firms are given the right to require reviews, this would put significant strain on the council’s scarce resource.		No		As stated in 1, SDC already allow a 5 minute grace period at the end of paid for parking in car parks and on street.     The council’s believes that grace periods should not be regulated and should be left with the local councils to decide.		No		The council already allow a 5-minute grace period in free limited waiting bays, paid for parking bays and permit bays.    Yellow lines and loading restrictions are installed to ban parking/loading. There are exemptions written on all Traffic Regulation Orders which the council believes are sufficient. Loading restrictions are only installed in areas where parked vehicles would impede the free flow of traffic. Allowing grace periods particularly on loading restrictions is a recipe for chaos.     This council strongly believes that grace periods should not be regulated and it should be local councils that decide what allowances are offered depending on the circumstances.		As stated above- grace period should not be regulated.		Yes		One of the parking issues this council struggles to deal with effectively is footway parking. Given that there is no complete ban on footway parking outside London, Authorities are required to make a traffic regulation order and install relevant signs to enable enforcement action to be taken on vehicles parked on footway. Introducing TROs is costly and takes a lot of time. The Government should consider bringing in legislation to ban footway similar to London Authorities. This would enable smaller authorities to deal with footway parking more effectively.     The Government should also consider measures for enforcement against foreign registered vehicles for parking contraventions. Currently many of the Penalty Charge Notices issued to foreign drivers are written off as the drivers could not be traced. It has been reported by enforcement officers that some drivers with foreign registered cars deliberately flout the restrictions as they know they cannot be traced. The Government should consider some cross-border enforcement arrangements with European countries.

		Email2																		Peter Bettis				Organisation		Shrewsbury Business Chamber		yes				yes				did not say		no				no				no				yes								no				15mins		yes		All car park parking to be pay on exit by ANPR

		Email																		Kirsten Henly		info@shrewsburybid.co.uk		Organisation		Shrewsbury Business Improvement District		No				Yes		Enforcement can be carried out on foot without the use of CCTV		yes		Yes				Yes				Yes				Yes				No				No				5 minutes

		3057690236		47613929		02/07/2014		02/07/2014		194.81.126.100										Kevin Aitken		kevin.aitken@shropshire.gov.uk		Organisation		Shropshire Council		Yes		Shropshire Council does consider that parking enforcement is being applied fairly and reasonably within our area. We consider that our CPE operating procedures are amongst the most tolerant in the country.  We have adopted a non-heavy handed ambassadorial approach to parking enforcement, listening to businesses, looking at individual needs and if our standard operating procedures cannot be applied we look to local variation.  As an award winning parking enforcement authority examples of good practice that stand out include the introduction of a 15 minute grace pop and shop scheme which allows the customer to park up to a maximum of 15 minutes without buying a Pay and Display Ticket in our On Street Pay and Display Bays and our Off Street Car Parks. This is allowing the customer who wants to carry out a single activity easily in our Market Towns but does not deter spaces for the short term visitor who wants to park near the facilities and undertake a few town centre visits.		No		Shropshire Council does not currently use CCTV cameras for parking enforcement, other than its deployment for the protection of CEOs and others. We do however consider there is a genuine need for CCTV. We believe that CCTV should continue to be permitted however we believe that more statutory guidance is required.  It is a vital enforcement tool to facilitate appropriate and effective enforcement outside schools, bus stops and in other key locations. Furthermore, the use of CCTV outside schools is a place to ensure the safety of the local community, as stated in the consultation document, section 4.17 “Localism is not just about power to councils, it is about empowering local communities”.		no		No		We consider that Parking and Traffic Adjudicators already have sufficient ranging powers and discretion. Cases are referred back to us as issuing authority with direction to reconsider and adjudicators do also currently have discretion to award costs. Shropshire Council does have due regard for statutory guidance, but we do recognise that it is not compulsory and as outlined above we do already have procedures in place to allow variation and support localism.		Agree		Yes, we agree that the guidance needs to be made clearer as to when adjudicators may award costs. Adjudicators should consider awarding costs when there is evidence that the council has not fully reviewed a case properly.		No		No, we do not agree, it will only encourage more people to appeal and increase the burden of the process.  We are concerned that an additional discount proposal would undermine the effectiveness of the original penalty charge (everyone who appeals and loses will effectively only pay 75% of the penalty charge). It would deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add to the cost of the service.   We already have the option to accept the initial discount payment later than 14 days if representation is made to have the penalty charge cancelled and Shropshire Council does already re-offer the discount for early payment when representations are rejected.  Finally we have concerns that a change of this nature would only make things more complicated and confusing for everyone but most importantly the customer.		Yes		Shropshire Council considers that local traffic authorities should have mechanisms in place to review parking restrictions and provision, but that such requests should be able to be justified and have due respect for all effected parties.  We continue to follow through from our initial Decriminalised Parking Enforcement review with a rolling programme of consultation in response to specific requests received. However, we do also recognise a need for appropriate periodic holistic reviews of town centre, district and county wide parking strategies. It is important that these strategies take on the broader aspect of parking and the links with access and transportation  We have streamlined our Traffic Order making process including our consultation procedures to allow us to be more responsive to local needs. However, we consider that the current statutory Order making process does not fully support promotion of localism and that the Governments proposals to streamline the Order making process which were scrapped in the face of opposition from the newspaper industry early last year should be resurrected.  An example of a localism - we already have a policy in place to enable local businesses and communities to demonstrate support for any road safety concerns. This policy encourages members of the general public to approach town and parish councils with areas of concern.  Local Councils can submit up to three times a year a list of up to five of those accepted and supported concerns to Shropshire Council.		Yes		Yes, a grace period should be applied at the end of a paid for parking period to ensure customers are not penalised unnecessarily.		Yes		Shropshire Council offers longer grace periods than most authorities and supports the provision of grace periods in permitted parking bays, although we do recognise that grace period parking can:  •	Be counter- productive/ intuitive  and encourage drivers to disregard parking prohibitions in general  •	Interfere with other kerb space occupancy such as disabled and delivery drivers who are prevented from enjoying their statutory concessions and hence this will damage the revival of the high street.    We also recognise that it is just as important to offer an appropriate grace period as it is to have the right restriction in place. For example, if an area of prohibited parking is considered suitable for parking without creating issues of traffic safety, obstruction or congestion then consideration should be given to conversion to appropriate permitted parking provision.		Shropshire Council recognises that the longer the observation period is, the less efficient is the service. Our grace periods vary between 0 and 10 minutes in prohibited parking areas and 15 minutes in permitted parking areas.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. We consider that there is a general lack of understanding by the British public and that this is hindering proper and effective parking and traffic management. There is hence a need for Government to promote greater publicity with regards to countering inappropriate anti- social parking and road use.   For example, mobility in our towns is being hindered by in-appropriate, selfish parking such as on footways causing people with disabilities, mobility challenges including baby buggies and young children to experience real difficulties in the negotiation of designated safe routes.  There is a need for greater respect of parking concessions for people with disabilities and better management of blue badges. The introduction of the new powers for local authorities to deal with abuse, misuse and fraudulent behaviour in respect of Blue Badges is greatly assisting Shropshire Council in tackling Blue Badge misuse. We need to ensure that those who have genuine need for a Blue Badge have access to designated spaces and facilities.

		3021485979		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Hothi		kam.hothi@slough.gov.uk		Organisation		Slough Borough Council		Yes				Yes		We have found the use of CCTV vehicles in Slough to be very effective and they have improved road safety around schools.  In addition they have assisted in reducing congestion on primary routes in and out of the town.		no		No		The adjudicators already have a wide range of powers.  Cases can be referred back to the CEO at LA, they also have the discretion to award costs set out in the TMA04.  Statutory guidance is something which LA must have due regard to however this is not compulsory.  LA polices are in place and it would be inappropriate for adjudicators to penalise LA who, for good reason depart from the Statutory guidance to promote consistency and support localism.		Agree		The guidance should be clearly and set out where and when costs may be awarded.		No		This is likely to be a costly and confusing system to implement.  LA already have the option to accept discounted rates during any time in he process.  This additional discount would undermine the effectiveness of the original penalty charge and anyone who appeals (this number will increase) and loses will in effect only pay 75% of the charge.  The actual charge set by law is the high amount, we are unaware of any other system that parallels this procedure of being rewarded for losing the case.		Don't know		This local authority already encourages regular reviews of all parking controls to ensure that they remain relevant.  We receive a number of requests from residents and elected members which are always reviewed and acted on is required.		Don't know		This LA allow 5 minute grace period for those parked in an on street pay and display bay at the end of the paid for parking.		No		Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive, they can also be counter- productive, since it will encourage people to disregard prohibited parking controls in general.  Where there is space for people to park without causing a danger or obstruction to others then the LA should consider increasing parking and changing prohibited parking to permitted parking.				Yes		Powers currently available to London to deal with persistent evaders should be made available nationwide.  DVLA - sharing of information throughout the EU.  Stricter monitoring and penalties for failure to register a vehicle correctly.  Deal with obstructive pavement parking, Monitoring and enforcing any misuse of blue badges, easy to understand and implement Traffic Regulation Orders.

		Email3																		Steve Deakin		scdeakin@somerset.gov.uk		Organisation		Somerset County Council		No				Yes		CCTV enforcement is used to manage two bus gates which has led to improve compliance. As a result, the council has successfully introduced an effective and reliable park and ride service along with other local bus services. A CCTV ban would therefore severely impact on the council's ability to effectively operate a park and ride system and there would be no efficient sanctions that could be imposed on motorists who abuse restrictions.		no		No				No				No				No				Yes				No				10 minutes		National ban on pavement and verge parking

		Email																		Steve Evans		www.southglos.gov.uk		Organisation		South Gloucestershire Council		Yes				Yes		SGC would urge the Government not to introduce a blanket ban on CCTV cameras for parking enforcement		no		Yes				Agree				No				No				Yes				No				5 minutes

		3053286790		47613929		02/05/2014		02/05/2014		80.194.75.178										Emma Widdicombe		Emma.Widdicombe@southhams.gov.uk		Organisation		South Hams District Council & West Devon Borough Council		Yes		Both Councils already implement the 5 minute observation period and 10 minute grace period on expired tickets.  We give clear indications on how to appeal a pcn and implement a warning period for all new TRO introduced.		No		currently we do not use CCTV cameras and have no immediate intention to do so		did not say		No		We consider the current powers available to the adjudicators are sufficent in that Local Authorities have already investigated the pcn and taken into account all the issues prior to it being presented to the adjudicator		Agree		yes as at present this is not clear to all		No		Local Authorities frequently invest many man hours in producing summary packs.  In view of this expense we feel the amount should be paid without the discount		Yes		The reviews should be able to review TRO's and the threshold for reviewing the process should be through members		Yes		we already allow a grace period of 10 minutes on expired tickets except when in a dangerous position		Yes				5 or 10 minutes		Yes		Feel should have points put on the licence for genuine anti social parking and in particular repeat offenders

		Email2																		Sue Henderson		shenderson@southribble.gov.uk		Organisation		South Ribble Borough Council						no				did not say		no				no				no								yes

		2964644952		47613929		12/09/2013		12/09/2013		194.82.255.190										David Pentland		dave.pentland@southtyneside.gov.uk		Organisation		South Tyneside Council		Yes		The Council has a very transparent system and to this end has already complied with the Governments proposals for the last 8 years.		Yes		This Council predominently only uses the CCTV car for the enforcement of School keep clears and bus lanes, There is no other successful way of enforcing on foot for either contraventions		no		No		This Council believes that the current TPT system is very fair and open.		Neither agree nor disagree				No		This Council already extends the discount period following the TPT hearing		Yes		But, given the potential increase in reviews ,I doubt that local Councils could cope with the workloads		Yes		This Council already allows a 10 minute grace period		Yes		This Council already allows a 10 minute grace period		10 minutes		Yes		The powers for obstruction of footpaths and moving offences such as one-way and no entry

		Email																		Roger Bangs		RogerBangs@aol.com		Organisation		South West Hertfordshire Cycling Group		Yes				Yes		CCTV should be used if appropriate		no		No								No				Yes				No				No						Yes		More enforcement of parking on yellow lines and pave ments

		3017245139		47613929		01/15/2014		01/15/2014		213.123.169.99										Mrs T Melhuish		tory@southwoodhamferrerstc.gov.uk		Organisation		SOUTH WOODHAM FERRERS TOWN COUNCIL		No		APPEARS TO BE GAPS IN CERTAIN AREAS OF ENFORCEMENT		Yes		AGREED WITH ABOLISHMENT, CCTV SHOULD, HOWEVER, BE USED TO DEPLOY CIVIL ENFORCEMENT OFFICERS TO AREAS TO MAKE A FINAL DECISION		yes		Yes				Agree		REASONABLE COSTS ONLY		Yes				Yes		REFERRAL SHOULD BE MADE BY LOCAL PARISH AND TOWN COUNCILS		Yes				Yes				UP TO 1/2 OF THE DIFFERENCE OF THE NEXT PAYABLE PERIOD		Yes		MORE POWERS TO BE GIVEN TO PCSOS AND CIVIL ENFORCEMENT OFFICERS TO ENFORCE TRAFFIC INFRINGEMENTS

		Email2																		Ken Wheat		ken.wheat@syltp.org.uk		Organisation		South Yorks Safer Roads Partnership		Yes				Yes		Do not abolish		no		No				Yes				No				No				Unclear				No						Yes		Tackle parking on footways and obstruction.

		Email																		David Sole		david.sole@southwark.gov.uk		Organisation		Southwark Council		Yes				Yes		We are deeply concerned about the negative impact this proposal would have on the Capital.		no		No				Disagree				No				Yes				Yes				No				5 minutes		Yes		Allow the Council to enforce MTCs

		3071053002		47613929		02/14/2014		02/14/2014		46.16.5.161										Cllr Beric Read - Portfolio Holder Community Engagement and Localism		c/o maria.stagg@stalbans.gov.uk		Organisation		St Albans City and District Council		Yes		Yes, the Council has an agreed enforcement policy which is published on the Council’s website, and complies with the legislation and guidance set out in the Traffic Management Act and the DfT guidance.     Civil Enforcement Officers are deployed to areas of most need, and the deployment plan is reviewed by officers and the Council’s parking enforcement contractor. Priority is given to areas where the Council receives feedback form the public concerning issues relating to pedestrian safety such as inconsiderate parking close to schools.    The Council’s contractor operates a “Parking Hotline” for the public to report parking problems, to ensure a targeted and responsive service is deployed		Yes		St Albans City and District Council does not utilise its CCTV cameras for enforcing on-street parking restrictions, and has no immediate plans to start doing so. Any future proposals to use surveillance has to be submitted for consideration by the relevant scrutiny committee.		did not say		Yes		In reference to paragraph 4.9 of the consultation document, it is our experience that Parking Adjudicators do allow appeals on “procedural impropriety”.    In response to paragraph 4.6 that Local Authorities should have regard to statutory guidance when designing parking policies, any new schemes must work to ensure the efficient movement of traffic, not compromise safety, and meet the needs of people with disabilities, and balance this with the need to meet the competing demand for parking space. Any proposed scheme has to be agreed by the County Council who are the Highways Authority in Hertfordshire.    The Council would also welcome stronger guidance to reinforce and safeguard the requirement that charges and fines should not be used to raise revenue, and that any polices should reflect good practice and not undermine the local economy.		Agree		Please see comments in Q.3		Don't know		The Council do not take a heavy-handed approach to enforcing parking restrictions, and have not made any profit from the administration of processing and recovering parking fines arising from the issue of Penalty Charge Notices, since this function was taken over from the Police in 2005. The Council has a policy of re-offering the discount at stages beyond the 14 day initial period, which it is not currently obliged to do under law, but does as part of its wider approach and drive for good customer service.    The customer is able to contest a Penalty Charge Notice and the information on the Notice clearly sets out how they may do this.     The Council’s enforcement policy is published on the Council’s website, so that the customer may make their own decision to appeal.    There is a possibility that this proposal could increase the level of appeals that are received, and also increase the Council’s administrative costs which would be at the Coucnil Tax payer’s expense.		Yes		The Council currently operates this practice, whereby residents are able to petition local councillors and also the Member-led cross party Car Parking Working Party, which assesses all requests for new parking schemes or reviews of existing ones on a quarterly basis.     When the Council receives a request for a review of parking restrictions in a given area, it undertakes an informal consultation exercise with the residents, the results of which dictate if the review proceeds to its formal stages. The threshold for triggering a review that is used by the Council is 50% +1 of the residents in support of the review (of those consulted, based upon a 60% response rate).    Residents are also able to trigger a debate at Full Council by submitting a petition.    In response to paragraph 4.17, one of the Council priority projects in 2012/13 and 2013/14 were the identification of free short term on-street parking spaces for use by shoppers. During this time approximately 25 on-street spaces were made available, to support the local economy, and in particular peripheral parts of the City Centre thought to be suffering from lack of footfall.		Yes		The Civil Enforcement Officers working for the Council’s contractors are instructed by the Council to operate a “grace period” for vehicles parked on yellow lines of 10 minutes to permit the drivers to carry out any loading and unloading, before they proceed to issuing a Penalty Charge Notice.     In response to paragraph 4.19, any statutory guidance surrounding a “grace period” for paid parking would need to be completely clear in terms of the exact time constitutes a grace period; otherwise this could result in inconsistent approaches to enforcement, and an increase in wrongly-issued fines.		Don't know						No

		3070750497		47613929		02/14/2014		02/14/2014		91.237.231.10										Karen Ashdown		karenjashdown@gmail.com		Organisation		St Bartholomews CE Primary School		Yes		Illegal parking is a nuisance and a danger. Signage is clear and the penalties are known. Illegal parking shoudl result in a sanction and a fine is a proportionate penalty and deterent.		Yes		mobile CCTV cameras are regularly used at hotspots outside schools and playgrounds.  illegal parking is a danger to children and adults. CCTV allows effective monitoring as a deterent and evidence gathering to issue fines to those people perking illegally		no		Don't know				Neither agree nor disagree				No				No				No		drivers should adhere to the time limits permitted. no excuse.		No		drivers shoudl adhere to the time limits permitted no excuses.				Yes		additional patrols/CCTV monitoring/enforcement to tackle the widespread indescrimiante and illegal parking outside schools,. it is important council retians powers for effective enforcement of no waiting restrictions

		Email																		David Walters		david.walters@staffordshire.gov.uk		Organisation		Staffordshire Parking Board		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Remove TRO advertising requirement, Pt 6 TMA, parking on footways, foreign vehicles

		2970308699		47613929		12/11/2013		12/11/2013		109.150.223.18										Les Warneford		les.warneford@stagecoachgrup.com		Organisation		Stagecoach Group plc		Don't know				Yes				did not say		Don't know

		Email																		Robert Woodisse		Rob.woodisse@stevenage.gov.uk		Organisation		Stevenage Borough Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				No				No						Yes		Extend London Pavement parking ban

		Email2																		Anthony Wilton		anthony.wilton@stockton.gov.uk		Organisation		Stockton Borough Council		Yes				Yes		No - needed at schools		no		Don't know				Agree				No				Don't Know				Don't Know				Unclear				5-20min depending on location		Yes		Persistent parking offenders to get points on licence

		Email																		Sarah Copley		smparishcouncil@btconnect.com		Organisation		Stoke Mandeville Parish Council		No								did not say														Yes

		Email3																		Ian Tamburello		ian.tamburello@stoke.gov.uk		Organisation		Stoke on Trent City Council		Yes		Council has policy documentation to confirm its parking policies and enforcement operations including the appeal process. Council's policies are consistent with the legislation.		Yes		Council uses type approved cameras for enforcement in dangerous areas such as pedestrian crossings, school zigzags and where loading bans exist. Demand for camera enforcement by parents and teachers have risen in excess of 200% in a year.		no		No		Content with current arrangements and supports the adjudicator's approach to consider each case on its own merit.		No		Does not believe that guidance is necessary to restrict the adjudicator's discretion to consider and award costs where a council has enforced unreasonably, persistently or frivolously. Any changes should be equitable to both parties.		No		Would increase inefficiency and would invite frivolous appeals to benefit from the discount of a lost appeal. Current system already enables the council to reissue the discounted rate and is exercised based on the merits of the case.		No		There are already provisions for reviews actively pursued by residents. Any lower threshold would invite single repetitious, frivolous and vexatious review requests.		No		Already has local policy offering grace period. Should be set locally dependent on the means of payment and local circumstances.		No		Council already implements a grace period for paid for parking and believes no further should be added in respect of road safety restrictions such as double yellow lines.		5 minutes		(1) Obstruction should be decriminalised -communities are blighted by this problem and police resources are limited; this would include removal of offending vehicles; (2) Enforcmeent of pedestrialised zones under a decriminalised system; (3) further decriminalisation of moving traffic violations.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		STOP Campaign		no				yes		don't abolish		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Sarah Summers				Organisation		Stratford-Upon-Avon Town Council		No		Concerns that residential areas are not well-enforced		Yes		CCTV should not be used		yes		Yes				Yes				Yes				Yes				Yes				No				5 minutes		Yes		Car should be removed and costs applied to the owner

		Email2																		John Sharp		sghl800@yahoo.co.uk		Organisation		Strucsteel Group Holdings Ltd		No				yes		abolish		yes		yes				yes				yes				yes				yes				yes				5-10mins		yes		confiscation of car for dangerous parking

		3066815201		47613929		02/12/2014		02/12/2014		193.195.42.197										Julie Tunstall		julie.tunstall@sunderland.gov.uk		Organisation		Sunderland City Council		yes				yes		CCTV is necessary		no		no				no				no				unclear				yes				yes				5mins		yes		Simplify TRO process, control unregistered vehicles; improve Blue Badge assessments; uniform approach to footway parking.

		3040606392		47613929		01/29/2014		01/29/2014		212.219.23.97										John Furey		john.furey@surreycc.gov.uk		Organisation		Surrey County Council		Yes		If anything we receive more requests for additional enforcement rather than complaints about overzealous enforcement.		Yes		Although we do not currently use CCTV for parking enforcement, we have been asked to consider introducing it in places where enforcement by CEOs can prove ineffective, such as outside schools on School Keep Clear markings. In such cases it can be a useful tool. We therefore do not agree that it should be prohibited, but accept that measures should be taken to ensure that enforcement authorities comply with the requirements of the government’s statutory guidance.		no		Yes		The statutory guidance is there for a good reason and authorities should comply with its requirements. It does not therefore seem unreasonable for adjudicators to be empowered to allow appeals where the authority has not had due regard to the guidance, unless it is able to provide a compelling reason for not doing so.		Disagree		The current arrangements are suitable and appropriate. In addition it would be extremely difficult to define a list of circumstances in which costs could be awarded. Furthermore such a list could lead to attempts to skew the circumstances of a case to fit with the criteria for an award of costs.		No		If the penalty charge is set at a reasonable level, the lack of a discount should not dissuade a motorist from appealing.		No		Something similar already happens in Surrey, where we carry out periodic reviews of parking in each of the boroughs and districts in the county. These reviews consider requests from residents, businesses, representative groups and anyone else for changes to parking controls, parking restrictions or any other aspect of on street parking. We also have a system of local committees, one for each borough/district area, which receive and consider petitions requesting changes to on street parking, and it is these local committees that consider the outcomes of the parking reviews and make decisions about any changes that should be made. The committees comprise an equal number of elected members from both the county council and the borough/district council. There is no need to regulate or legislate for such an arrangement, but it could be put forward as good practice.		No		Good enforcement practice already mitigates against parking tickets being issued too promptly after the expiry of paid for time, and should be encouraged in guidance. To allow a defined grace period would effectively create a right to be late returning to your vehicle and allow motorists time over and above that which had been paid for. This would make a mockery of the concept of paying for parking.		No		Parking controls and restrictions should only be introduced where necessary and as appropriate. To effectively allow a flouting of the rules would lead to confusion and in certain cases, such as on single yellow lines, congestion.		See above.		Yes		We receive constant complaints about inconsiderate, obstructive and potentially dangerous parking in places where there are no parking restrictions or controls, so our CEOs can take no action. The Government should consider decriminalising (in full or in part) offences under section 22 of the Road Traffic Act 1988 (Leaving vehicles in dangerous positions) and offences under section 103 of the Road Vehicles (Construction and Use) Regulations 1986 (Obstruction).

		2972544104		47613929		12/12/2013		12/12/2013		194.66.198.51										Mike Knowles		mikeknowles@swale.gov.uk		Organisation		Swale Borough Council		Yes								did not say

		Email																				info@sea.co.uk		Organisation		Systems Engineering & Assessment Ltd		Yes				Yes		Abolition of approved devices would have an immediate and detrimental impact on road safety, traffic congestion and sustainable transport objectives		no		No																No				No

		2965189365		47613929		12/09/2013		12/09/2013		195.8.168.252										Tracey Johnson		tracey.johnson@tameside.gov.uk		Organisation		Tameside MBC		Yes				No		we do not use CCTV cameras so cannot comment		did not say		No				Agree				No				Yes		if circumstances have changed over a period of tie they should be reviewed		Yes		we already allow a grace period		Yes		A grace period should be applied which we do already unless in an area such as a complete ban on loading		5 minutes		Don't know

		3021308510		47613929		01/17/2014		01/17/2014		195.8.168.252										Dawn Cavanagh		dawn.cavanagh@tameside.gov.uk		Organisation		Tameside Metropolitan Borough Council		Yes				No		TMBC does not use CCTV cameras in its parking enforcement activities, the enforcement of contraventions is carried out by CEO’s, within strict, fair guidelines.		did not say		No		At present the current system appears to achieve objectives, examining cases independently on behalf of the Council and appellant.		Agree		This information is already provided, however the Council agrees that the guidance should also reflect good practice designed to prevent over-aggressive action by bailiffs.		No		The introduction of a reduced charge on for prompt payment on losing an appeal would in all probability increase the number of appeals - where motorists “chance their luck” – especially in cases where appeals would probably be rejected.  This would place an unnecessary strain on limited staff resources.  Our main objective is to deal with cases in a fair manner at the initial stage and reduce the number of cases sent to adjudication		Yes		The Council currently operates this practice where charges are having a negative impact.  Following consultation, the Council has re-designated an “inner zone” car park to “outer zone” with reduced prices to help stimulate economic growth		No		Tameside already operates a “grace” period of five minutes for this purpose (except on a loading ban).		No		In addition to the five minute grace period, where some businesses have visitors parking permits we have extended this to fifteen minutes at specific locations.		This five minute period is consistent with our current practice		Yes		This is a particular problem in residential areas where parking on the pavement causes difficulties for pedestrians, but ensures that there is adequate room for the passage of vehicles without causing obstruction.  There is a need to ensure a “reasonable” approach to this issue.

		Email																		Mrs Chris McIlroy		parishclerk@teynham.org		Organisation		Teynham Parish Coincil		Yes				Yes		Disagree with this proposal		no		Yes				Agree				Yes				Yes				Yes				Yes				15-20 minutes		Yes		Use points system to catch continual offenders

		3012600504		47613929		01/13/2014		01/13/2014		194.66.198.154										Robin Chantrill-Smith		Robin.Chantrill-Smith@thanet.gov.uk		Organisation		Thanet District Council, Parking		Yes		Thanet District Council undertakes observation times for certain regulations to ensure that ‘the contravention is taking place’ prior to the serving of a Penalty Charge Notice (PCN). For example, a five minute observation for ‘passenger vehicles’ and a ten minute observation time for ‘goods vehicles’ is completed for ‘no waiting’ regulations. This practice is applied because vehicles are ‘exempt’ from regulations when performing the ‘continuous loading/unloading’ activity of ‘heavy’ and/or ‘bulky’ items when no ‘transaction’ is taking place. The observation period is completed to provide evidence that ‘continuous loading/unloading’ was not taking place; however, if on ‘appeal’ against the serving of the PCN, the ‘driver’ is able to prove otherwise, TDC will ‘cancel’ the penalty charge.  This and the responses for questions 5 and 7 illustrate CPE is administered fairly and reasonably in the District as the Council already undertakes CPE as per the Government’s considerations.		Yes		Thanet Council does not currently use camera technology for CPE. However, there are some regulations and areas in the District where conventional CPE foot patrols are not possible or are proving ineffective. Primary legislation permits the use of camera technology for enforcement in such circumstances this would help address the issues reported by local communities in order to improve compliance and achieve wider objectives for the benefit of those communities.  The Government should clarify/strengthen the rules around the application of camera technology for CPE and consider banning the practice of attended local authority camera cars watching drivers contravene regulations and serving PCNs accordingly. Arguably, it is this practice that is considered unfair by drivers because if a local authority is prepared to dedicate an officer to a location to watch a regulation is contravened, that same officer could be used to move vehicles on in the location if it is critical that the regulation be kept clear.  Camera technology that simply replaces a ‘foot patrol’ with a ‘driving patrol’ allows local authorities to be more efficient and effective with council resources. The model where all potential contraventions are identified by camera technology for a Civil Enforcement Officer (CEO) to review and to then confirm if a regulation has been contravened is arguably a fairer and more reasonable approach. This approach balances the resources of local authorities with the necessity to ensure compliance of highway regulations installed for traffic movement and safety purposes.		no		No		Adjudicators must consider the ‘facts’ of a case including the ‘evidence presented’ by both parties and determine if the ‘contravention took place’ or ‘mitigating circumstances’ should have been considered by the local authority and the penalty charge cancelled. It is reported by some local authorities that an Adjudicator has determined based on their ‘feeling’ of what the Appellant claims rather than the facts and evidence of a case. More powers may lead to more ‘subjectivity’ rather than consideration of the facts and evidence; and the Adjudicator’s decision should be only to determine if the contravention took place or not, for which legislation is already provided.		Disagree		Legislation is already clear as to when costs may be awarded. Additionally, for many tribunal cases, only appellants defiant against ‘parking regulations’ and ‘the council’ generally ‘push’ to tribunal, even though all the evidence collected proves the contravention took place and mitigating circumstances do not apply. The current process allows the appellant to provide little information for tribunal and there is no additional penalty incurred for not attending the tribunal, so there is no disincentive for the appellant not to proceed to tribunal. However, the current process requires the local authority to provide a significant amount of information for tribunal and its collation is resource intensive, so there is disincentive for the local authority not to proceed to tribunal, especially when there is little guarantee the Adjudicator will decide the contravention took place even though all the evidence proves this to be true.		No		Government must consider that many local authorities process many ‘challenges’ and ‘representations’ before appeal which is resource intensive. For example, TDC, as a lower PCN issuing Enforcement Authority serves approximately thirteen thousand PCNs per year and of these about twenty per cent are challenged or representations made. In total, TDC cancels approximately £150,000 of penalty charges (approximately twenty-five per cent of typical annual revenue) and operates CPE at a deficit. Legislation states that CPE should be a cost neutral activity for local authorities, but many operate at a deficit and should legislation be changed to enable Adjudicators to allow a discount, it may act as further incentive for appeal and provide further deficit and an increase in the work load for the local authority notice processing unit.  The response to question 4 explains the appeal process is already more favourable for the appellant to pursue than the local authority. And the local authority is likely to have already invested resource at challenge and representation stage and significant resource for compiling evidence for the appeal stage. The ‘cost’ of processing the case to tribunal will have already exceeded the £50 or £70 penalty charge applicable and does not take into account if the discount rate would still be allowed.		Yes		They should be able to request but not require. Local communities already request reviews of regulations. Officers discuss with the local Highway Authority (Kent County Council) officers the reason and validity of the requests. Many requests are to remove regulations in order to provide more parking; however, often the regulations have been installed to manage inappropriate and/or inconsiderate parking on that part of the network for ‘traffic movement and safety reasons’. Should changes to regulations be required, the statutory process for traffic regulations orders already provides a fair and democratic process for the local communities to engage with.		Yes		Thanet Council allows a ten minute ‘grace’ period for ‘pay-and-display’ parking for both on and off street. This practice allows for differences between drivers’ watches/mobile phones and the ‘pay-and-display’ machine time. Arguably though, the driver should note any difference before leaving the parking area because a unit of parking time has been purchased and the ten minute grace period allows that unit of time plus the grace period; therefore the local authority has decided to provide ten minutes free parking on a chargeable parking space. However this is a decision that must be made locally depending on the level of demand against parking capacity and the compliance level.  Should Government decide to regulate a grace period, it should differentiate between on street and off street provision. The Government can arguably regulate for on-street as it is the Highway; however, it should not intervene with local authorities as landowners managing their assets for the benefit of their communities cross-subsidising income to deliver statutory and non-statutory services for their residents.		No		Grace periods should not be offered more widely. Highway regulations provide exemptions for certain ‘contraventions’ and local authorities undertake activities and observation times to confirm whether or not a contravention is taking place.  The significant proportion of the driving population already successfully follow the regulations and rules of the road and it is a minority, although a large proportion, that choose to risk parking in contravention of them. This minority then try to apply circumstances of ‘regulation exemptions’ or ‘mitigating circumstances’ to get their penalty charge cancelled; and widely available ‘fight-back’ websites often provide inaccurate information to help them do this. It is already common misconception that the observation times practiced by local authorities are actually ‘permissible free parking times’, even for ‘no waiting at any time’ regulations. Operationally, a grace period would make regulation enforcement more difficult because it will need to be added to any ‘observation’ time to confirm if a contravention was taking place or not, as other regulation exemptions will still apply. Additionally and operationally, at which point should the grace period start; from the moment the driver parks or from when the CEO observes the potential contravention?!  Grace periods for ‘limited waiting’ bays are often informally provided at the beginning of the parking session because it will be a rare occurrence that a CEO will be passing at the very moment a driver leaves their vehicle. Typically, there will be a period of time the vehicle will have been parked before a CEO arrives, and so in practice, the ‘limited time’ starts once the vehicle is observed by the CEO and not when it is parked by the driver. Limited waiting bay regulations are timed to allow a stay long enough for a driver to undertake a specific activity with consideration to a turnover of parking sessions to allow many drivers to do all they need to do. Given this, and with consideration to operational practice, providing a grace period at the end of the regulated time is not a logical progression for CPE.  Our view with regard to ‘pay-and-display’ bays is discussed at question 7.  The Government must consider that a grace period for every regulation results in local authorities requiring more staffing resource for levels of regulation compliance to be maintained. Current compliance rates are poor for some regulations because it is already difficult to patrol due to staffing levels available. For example, if an authority’s CEOs average ten PCNs each per day, and needed to add five minute grace period to each PCN served, it would require CEOs to be stood for nearly one hour longer per day resulting in a less visible presence patrolling other regulations. In order to maintain current frequency of patrols and therefore current levels of compliance, an additional CEO will be required for every eight CEOs the local authority deploys. Given that legislation requires CPE to be operated as a cost neutral activity and many operate at a deficit, the objective of the Traffic Management Act 2004 for the expeditious movement of traffic will be even more difficult to achieve for many local authorities.		The response to question 8 discusses why grace periods should not be allowed.		Yes		Yes. Government should consider providing more education for road users that:  •	The Highway is provided for the passing and re-passing of the travelling public, motorised or otherwise, and the Highway is not provided for the storage of privately owned motor vehicles.  •	The highway network is a finite capacity and therefore must be managed accordingly (the basic objectives of the Traffic Management Act 2004).  •	The rules of the highway must be followed which includes due consideration to other highway users, otherwise local Highway Authorities must intervene with highway regulations to encourage due consideration.  •	Drivers must know the rules for parking management regulations as well as they do moving regulations and that enforcement penalties apply for both.  •	Vehicle ownership and driving is an individual’s choice and not a right, and rules and regulations accompany that choice.  Government should also consider measures for:  •	Achieving full compliance with registered keeper details at the DVLA.  •	Enforcement against foreign registered vehicles for both moving and parking regulations.  •	The Blue Badge Scheme exemptions. It must remove some exemptions the Blue Badge provides and strengthen the fact that it is not a licence to park anywhere. Blue Badge exemptions for ‘no waiting’ regulations especially must be amended so that Blue Badge vehicles can not be parked at critical parts of the highway network such as within traffic calming measures, opposite junctions or at locations that compromise visibility for other road users.  •	To review the process at the Traffic Enforcement Stage to stop the loop holes and make the process more robust for both parties.

		3071595939		47613929		02/14/2014		02/14/2014		79.19.184.49										Beverley Dean		beverleydean@btinternet.com		Organisation		The Angel Assoication		Yes				Yes		We think this should be a matter of local discretion. CCTV cameras can be a useful tool especially eg where there are difficulties parking near schools etc.		no		Yes		If a Local Authority does not comply with the DfT Guidance when using CCTV then this should be a ground of appeal.		Neither agree nor disagree				Yes		This is a pragmatic solution and speeds up the process.		Don't know		We are fortunate in St Peter's Ward to have a successful Ward Partnership and issues are raised there and generally resolved. In our Ward it would seem unnecessary for there to be further legislation to get the Council to listen to residents and firms.		Don't know		This seems fair and may lead to fewer appeals. There has to be some give and take.		Yes				10 minutes?		Yes		Parking on pavements should be an offence.

		Email																		Dr M P Higginson		www.martinhigginson.co.uk		Organisation		The Association of Local Bus Company Managers		Yes, but not enough enforcement				Yes		CCTV parking enforcement is wholly justified		no		Yes				Agree				Don't Know				Don't Know				No				No						Yes		More enforcement of anti-social parking

		3070717970		47613929		02/14/2014		02/14/2014		81.144.200.162										Clive Head		cmh.environment@broxbourne.gov.uk		Organisation		The Borough of Broxbourne		Yes		We consider that our policy, which is published for all to see, is fair and reasonable. Grace periods are applied and challenges to PCNs are all considered on their merits. Discretion is regularly exercised and many PCNs are cancelled where mitigating circumstances are taken into account.     The costs of parking enforcement and on-street parking exceed the income generated and the deficit is funded from the Council’s General Fund. Car park charges are amongst the lowest in the region and the majority of our on-street parking is free for one hour.						did not say

		Email3																				secretary@bristolcyclingcampaign.org.uk		Organisation		The Bristol Cycling Campaign		No				Yes		CCTVs will continue to be an important tool in the reduction of speed and rogue parking.		no		No				No								Unclear				No				No				N/A		Funding for more effective enforcement by increasing the number of CEOs in order to help reduce congestion and increase compliance.

		Email																		Daniel Parker-Klein		Danial.parker-klein@ciltuk.org.uk		Organisation		The Chartered Institute of Logistics and Transport		Yes		In most cases		Yes		CILT believe this would be a seriously retrograde step		no		Maybe		This should be discussed with stakeholders		Maybe				No				Maybe				No				No						Yes		The root problems are under-supply of off-street parking.  More effective policy consultation and co-ordination is required across Government at all levels

		Email3																		Matthew Hughes		matthew.hughes@ciht.org.uk		Organisation		The Chartered Institution of Highways & Transportation		No comment				Yes		CCTV is an effective deterrent. School ziz-zag markings are almost uneforceable without CCTV.Experience shows that compliance is good when a CEO is present but zig-zag markings outside schools are often abused by drivers which are critical to the safety of children outside schools. Some areas can become "no go" areas for CEOs because of the risk of verbal or physical abuse.		no		Yes				No				No				Unclear				Unclear				No				No grace periods		Further measures to tackle anti-social parking or driving such as white zigzag markings at bus stop clearways and pedestrian crossings.

		Email3																				the-couch@hotmail.com		Organisation		The Couch		Yes				Yes				did not say		Yes				Yes				Yes				Yes				Yes				Yes

		Email																						Organisation		The Emporium Direct		No		Authorities use parking to raise revenues		Yes		Aithough we can understand the use of CCTV for habitual offenders, we would recommend use digital cameras instead.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Yes		Increase penalty for using a mobile phone while driving

		Email3																						Organisation		The Essex Riding of Yorkshire Council		Yes				Yes		The council does not currently use CCTV enforcement but supprts BPA's response to the consultation and the TSC report which states that CCTV and ANPR are useful tools in a limited number of areas where enforcement by other means is not practical. Therefore CCTV's should not be banned but should instead be regulated properly.		no		No		Thorough review of legislation and guidance instead needed.		No				No		Supports BPA's response.		No				Yes				No				5 minutes		National ban of footway parking

		Email3																		Natalie Chapman				Organisation		The Freight Transport Association						Yes		CCTV enforcement should not be used where deliveries are allowed as cameras do not capture every angle of the vehicle in order to determine whether the vehicle is loading/unloading paricularly in the case of curtain sided vehilces and vehicles with roller doors.		yes		Yes				Yes				Yes								Yes				Unclear

		Email3																						Organisation		The Hampshire Association of Local Councils		Yes				Yes		Wishes parking enforcement to support community activity whether it be shopping or cycling, for e.g. vulnerable groups (ie.e the visually impaired ) should be protected. CCTV may be the best option in the absence of CEO enforcement and ALC would need to see cost benefit analysis on the various types of enforcement before a decision is made on this proposal.		no		No				No				No								Yes				No						Increased Government regulations should be a last resort. Town centres should be supproted to remain/become vibrant community spaces through provision of appropriate parking and eforcement and not driven by revenue.

		Email																						Organisation		The LGA Public Transport Consortium						Yes		Keep cameras, they are an effective deterrent		no																												Yes		Better enforcement of parking on footways

		3068932385		47613929		02/13/2014		02/13/2014		95.131.110.104										Ashley Brandon		abrandon@lambeth.gov.uk		Organisation		The London Borough of Lambeth		Yes		Through consultation and actively engaging with citizens who live, work and visit the borough, we’ve been able to make sure that the measures we apply and where we apply them are proportionate and fair.  We’ve responded to feedback on our enforcement processes and where possible, amended our CCTV enforcement protocols to be more citizens focused, for example, extending observation periods for yellow box junction enforcement, or the distances that vehicles can travel in a bus lane before they’re considered to be in contravention of the regulations.    Transportation teams follow a three tier consultation process in Lambeth before introducing new controls to make sure that residents are in agreement with proposals and have their say on what they expect from the controls being implemented.  Equalities impact assessments are a key part of the consultation process, and allow officers to make sure that all demographics are included and our citizens needs and expectations are met as far as reasonably possible.		Yes		There would be a significant impact on:  1.	compliance first and foremost, including areas where use of CCTV has helped to improve health and safety issues for road users;  2.	revenue which is used to improve transport infrastructure within local authorities;  To elaborate:  1.	In terms of compliance and health and safety, areas where drivers would have previously disregarded parking and moving traffic regulations, such as yellow box junctions and school keep clears, the use of CCTV enforcement has helped to reduce non-compliance and make these areas safer for road users, including pedestrians and cyclists. Similarly, by enforcing moving traffic contraventions by means of CCTV enforcement, there is a smooth flow of traffic through the borough allowing buses and emergency services to pass through the borough easily because drivers comply with the regulations to avoid incurring a penalty.  The council regularly receives requests from school officials for CCTV enforcement outside of their schools.    2.	With regards to revenue, the income from parking enforcement - including CCTV enforcement - is pushed back into local authorities through the maintenance and introduction of transport schemes.  Residents can request for works or schemes to be done which the council will consult on and where relevant and achievable, will facilitate these requests.  Without this income from CCTV, these schemes, which improve neighbourhoods and benefit citizens would, not be possible.    Inevitably, without this enforcement, drivers would be more likely to breach the regulations to suit their own ends because there would be little or not penalty incurred for doing so.  This would likely lead to acts of dangerous and/or selfish driving, which would increase the risk of accidents and have a negative impact on traffic.		no		No		As the adjudication is deemed to be an independent process, no they should not have wider powers.  Procedural improprieties should be the only remit for which adjudicators allow appeals.  Any deviation from this could mean greater inconsistency in decisions.    Similarly, as local authorities use the precedents set out in adjudicator’s decisions to refine their enforcement practices and improve their service, it would be almost impossible to continue to adjust to all decisions being made, especially when there is such a high risk of inconsistency in decisions from adjudicator to adjudicator.  There would be no way of delivering a ‘best practice’ model to support citizens to reduce the number of cases that drivers believe they should appeal, as there would potentially be an unlimited number of reasons for which to lodge an appeal.      Local authorities ultimately strive to reduce the number of appeals submitted by giving clear guidance to all road users on how to comply with parking regulations within their jurisdiction.  PaTAS as a body has a duty to specifically ensure that local authorities are abiding by legislation when issuing PCNs -what local authorities should and shouldn’t do is universal and very clearly defined.  By opening up the remit for adjudicators, there may be areas where the burden of proof of a contravention on the authority may become blurred and open to interpretation, leading to the aforementioned inconsistency and disgruntled drivers.		Agree		Yes.  As above, consistency is key, and by making this clearer for adjudicators, awarding of costs will be fair to all.  This should also be a two way street, with costs being awarded to local authorities in instances where it is clear to adjudicators that a vexatious appeal has been made.     Similarly, at present it appears that adjudicators award costs for mitigating circumstances when the adjudication process currently only allows costs to be awarded where there has been a procedural impropriety or failing on behalf of the council.    It is important for adjudicators to be clear and consistent across the board and updating the guidance will provide an opportunity to review current practices and ensure that these are fit for purpose, and to allow for any updates to be available to all appellants and local authorities alike.		No		No.  Local authorities who have legitimately issued a PCN correctly (i.e.  followed the processes correctly as described  in the RTA and TMA) would in effect be receiving the equivalent of penalty through the introduction of a discount.  This would cause a higher volume of appeals to be lodged by drivers in order to receive a 25% discount if their appeal was not upheld.     The cost should serve as a deterrent for drivers who believe they were probably in the wrong but are thinking of submitting a claim, potentially to receive a discount or a cancellation.		Yes		Local authorities should be carrying out on going reviews. This should be something that is built in to the programme of works on a rolling basis.    However, in the interim, citizens in Lambeth are able to (and often do) challenge the controls in their borough.  In most instances this is as a result receiving a PCN. A site visit is conducted by an engineer and if it’s deemed that controls aren’t compliant or fit for purpose, remedial action is taken or the matter is referred through to the Transport and Highways Team for review of the TMO or road layout.    There could be a more formal process in place to deal with locations where residents don’t feel the controls are relevant.  In order to control the number of requests being made and make sure that citizen’s concerns are heard, local authorities should have an agreed threshold (of perhaps around 33% of the total number of citizens residing in any particular road) at which they have to formally review the controls in any specific road.    Local authorities generally review their charges on an annual basis, mostly through a formal decision process, which requires a report outlining proposed changes to charges, any new charges to be introduced and also the reasons for these changes.  An equalities impact assessment is required as part of the process.  Decisions on changes to charges, as well as implementation of new parking restrictions should be signed off at the appropriate level of authority with the supporting analysis behind the decisions documented and provided in this report.		No		No.  Although most local authorities do offer a grace period as part of their standard processes, this is generally based on local needs which are agreed by each respective parking enforcement team and is dependent on any number of external influences which citizens might be subjected to in any particular local authority.  Some inner London local authorities may choose to offer more or less of a grace period in certain parts of their borough (such as town centre areas - depending on demand for parking in these areas) than say a local authority situated on the outskirts of London.    A one size fits all approach can’t be achieved because of the various factors that need to be considered individually for each local authority, and this is one of the few areas where local authorities should not be bound to a specific ruling on what constitutes an appropriate blanket grace period for all local authorities.  Allowing local authorities to determine the realistic needs for their citizens to show that they’re caring organisations and not rigidly doling out PCNs without regard for the unexpected circumstances that our citizens might find themselves in that prevent them from returning to their vehicles on time.    Also, by allowing drivers to believe that there is a an extra 5 or 10 minutes at the end of their paid for parking, most will treat this as time that they’re entitled to and not as a grace period for local authorities to use when being lenient to citizens.  This will then be seen as an entitlement to this extra time and will no doubt result in requests for additional grace periods over and above the time specified in the regulation and when the request is not accepted the Council will be accused of unfair enforcement.		No		It should be down to each local authority to know their citizens and understand the specific nuances of the CPZs that they have within their borough to be decide whether or not a grace period should apply – and if so, what should that grace period be.  Most local authorities currently practice their own version of a grace period, but as stated, the ‘the one size fits all’ approach is not relevant because of the varying influences that are unique to each borough.		This should be determined on a case by case basis for each location, and devised around the needs of the road users in each individual borough.  As mentioned, some local authorities will be under much more pressure to turn over bay occupancy than others and this can only be determined and factored in by each of the respective local authorities who enforce parking restrictions.		Yes		Yes, more local authorities should be dealing with abuse of the Blue Badge parking scheme.  This causes a great inconvenience to genuinely disabled citizens who may not be able to enjoy the same everyday activities that able bodied citizens do because of this type of anti-social parking.  By selfishly abusing the Blue Badge scheme, fraudsters could be denying genuine badge users access to important facilities or amenities – if a person with mobility difficulties can’t park near enough to their intended destination, they often have to return home or drive to another location further away.  Person’s being this inconsiderate and causing so much distress should be made aware of the affect their actions could be having and should be penalised for their behaviour in order to deter them from continuing to commit this offence over and over.  Abuse of the scheme is fraud and constitutes a criminal offence, and local authorities lose millions to this fraud every year.    The Government should also address the large number of vehicles not registered at DVLA and introduce a penalty for those vehicle owners who have not registered their vehicle. Approximately, 15-20% of all PCNs issued are cancelled due to incorrect or no details at DVLA. The government should create a process similar to the road tax process where untaxed or unregistered vehicles are removed to a pound.

		2978869052		47613929		12/16/2013		12/16/2013		2.30.248.77										Leslie Lyon		mail@portarcades.freeserve.co.uk		Organisation		The Port Arcades Shopping centre, Ellesmere Port		No		Users of specified shoppers car parks are being penalised in an aggressive manner more suitable for those who commit serious transgressions of the laws regarding parking such as parking in front of school gates.		Yes		I agree as this is  a misuse of CCTV in town centres.		yes		Yes				Agree				Yes				Yes		Reviews should cover the provision of parking restrictions, charges, enforcement, standards of signage, standards of staff training. They should be triggered by the provision of an online facility provided by the local authority which should automatically require a review once a set and known number of responses are received		Yes		This should be 15 minutes at a minimum.		Don't know		This should be 15 minutes at a minimum.		This should be 15 minutes at a minimum.		Yes		The Government should consider optional training courses for those prosecuted for such activities in the same way taht speed awareness courses are offred in England and Wales.

		3069242575		47613929		02/13/2014		02/13/2014		80.194.88.194										Nick Binder		nick.binder@chelmsford.gov.uk		Organisation		The South Essex Parking Partnership. The Partnership consists of the six Boroughs& Districts of Basildon, Brentwood, Castle Point, Maldon, Rochford and the lead authority Chelmsford City Council.		Yes		The South Essex Parking Partnership (SEPP) fully supports the current aims and objectives of the Traffic Management Act 2004 (TMA 2004) and actively adheres to the statutory and operational guidance. This is demonstrated through the policy documents:    • The Parking Partnership Operational Protocol  • The Parking Partnership Enforcement Policy  • The SEPP Civil Parking Enforcement Discretion Policy  • The document on how the SEPP will deal with new requests for a parking restriction.     These documents offer a clear and transparent overview of the Partnership’s aims and objectives, and how parking enforcement is applied in the Partnership areas. All documents are published at www.parkingpartnership.org    An Annual report is produced and approved by the SEPP Joint Committee.		No		The use of a mobile CCTV vehicle is used within the Partnership area. The Parking Partnership has always set out to adhere to the statutory guidance on the use of this type of enforcement and will only use the device for contraventions which occur in Bus Stops, Clear Ways, School Keep Clear Markings, Pedestrian Crossing Zig Zags and No Waiting with a No Loading restrictions. These types of restrictions ensure the safe free flow of traffic and tend to be routinely contravened by motorists.     Contraventions in these restrictions tend to be out of convenience rather than need and have a significant impact on congestion and safety. The contravention also tends to be for short periods of time throughout the day, which can be difficult to effectively enforce with foot patrols. CCTV enforcement on these types of restrictions provides an effective deterrent to alter driver parking behaviour, thus reducing the risk of safety or congestion issues.      The Parking Partnership does not support the total abolishment of CCTV for parking enforcement and feels it is an effective method of deterrent provided it is utilised correctly. The Parking Partnership would prefer that the statutory guidance is reviewed / updated to ensure that local authorities who use CCTV outside the intended scope of use have a statutory requirement to remain compliant.		no		No		The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.     Councils are in a good position to educate and inform motorists, as the vast majority of correspondence comes to Councils and not to the Adjudicator.    Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.    Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.    It is not thought that the process itself needs significant amendment, but rather greater clarification.    Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.    It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		The informal challenge period prior to the issue of a Notice to Owner (NTO) already provides the motorist with the opportunity to challenge a PCN, and if challenged within 14 days of the PCN being issued, the opportunity to pay the PCN at the 50% discounted rate. This period gives the authority the opportunity to ensure the PCN has been correctly served and fully explain to the motorist why the challenge has been declined. If, during this period the PCN is considered to have not been correctly served, the authority should already be accepting the challenge.    If a motorist submits formal representations following the issue of a NTO and the representations are declined by the authority, the proposal is that the motorist will be faced with two options:   1: Pay the PCN at the full amount,  or   2: Go to an adjudicator and if unsuccessful pay the PCN at a reduced rate of 25%    This will clearly encourage more motorists to appeal to the adjudicator, even if the motorist does not feel they have a case to answer. It will be a case of ‘I have nothing to lose’.    SEPP feel that this will significantly increase the amount of cases referred to the adjudicator and while this will be good business for the adjudicators it will add an additional administration burden and cost on the enforcement authority.    Consideration also needs to be given to the additional workloads / cases that the adjudicators may process and the additional financial implications to the adjudication service.  If these additional costs are passed onto the enforcement authorities this will add further financial pressures.		No		Parking controls are already sanctioned and approved by locally elected politicians who already have powers to decide when and where parking controls are deployed and how they are enforced.    The South Essex Parking Partnership has a policy (How the SEPP will deal with new requests for a parking restriction) http://www.chelmsford.gov.uk/sites/chelmsford.gov.uk/files/files/documents/files/TRO%20Policy%202012.pdf   This is effectively the way the TRO service already works. Proposals are received by SEPP from a variety of stakeholders, including members of the public. Each Partnership area maintains local influence on traffic management schemes and all decisions on new schemes are made by a Sub Committees consisting of members from the Partnership. All meetings are held in public forums providing the opportunity for members of the public to express their views. All decisions and reports are published online.  .    It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).     The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.		No		Because there may be local circumstances which dictate otherwise.     However the SEPP do consider it good practice to allow a grace period at the end of paid for parking and currently apply this policy to the current operation. It should not be required by regulation.		No		but with considerations.  As follows:    It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans). It is the Partnerships opinion that most parking contraventions are caused as a result of parking for convenience rather than need, and allowing a grace period will encourage motorists to areas where safety and congestion will be compromised.    The SEPP already allow a grace period where it is practical, such as parking bays, and will apply an observation period on yellow lines where a loading ban is not in operation to determine if the act of loading or unloading is taking place.    Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Yes		As follows:  a) Verges and footways / footpaths – all areas should be no waiting unless signs permit otherwise. The cost to repair damage to verges damaged by inconsiderate parking is significant. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   b) Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.   UK/National campaigns for improvements to parking around schools and universities.  c) DFT signage review –Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  d) More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes).   e) Encourage planners to ensure that adequate parking arrangements are fully considered and utilised in new developments.

		3014693421		47613929		01/14/2014		01/14/2014		86.176.50.108										Mark Cole		markcolecoms@btconnect.com		Organisation		Thornborough Parish Council (Bucks)		No		Parking charges have been introduced in the small market town of Buckingham, which is driving shoppers away to other towns or to out-of-town supermarkets. This is a rural area with no effective public transport so villagers need their cars to get to town.		Yes		I agree they should be abolished; CCTV has become over-intrusive.		yes		Yes				Agree				Yes				Yes		The government wants to encourage town centre shopping, but parking charges and yellow lines and driving shoppers away.		Yes				Yes				Five minutes.		Don't know

		Email3																		Basil Jackson		bjackson@thurrock.gov.uk		Organisation		Thurrock Council		Yes		Thurrock council consistently applies its parking policies fairly and reasonably and in accordance with the Department's published guidance. They only use CCTV for parking enfocement in areas where parking is difficult or sensitive. Mobile CCTV enforcement have been trialled since June 2013 and has been recognised as vital for maintaining road safey. Only 15 PCNs were issued in 2011/12.		Yes		Opposes abolition of CCTV for parking enforcement.Mobile CCTV most effective for regular enforcement in particular at schools located away from main town centres.		no		Yes		But only if a more robust assessment framework was in place to ensure that decisions are taken In a fair, reasonable and consistent manner.		Yes		The circumstances would need to be robust and concise in order to avoid the development of an "appeals culture".		No		This would encourage more appeals and increase cost for local authorties. More supportive of a system that would award costs (to a certain level) if an appeal is upheld and the authortiy was in error. If an appel is not upheld, there is no discount but an increased fine or preferably the authority is awarded costs.		No		Already responds to requests for reviews from the community. Also works closely with the local community forums, elected members and the business community. If formal review requests were placed as a statutory requirement this would create an economic burden for councils and we question whether a statutory review process would mitigate for general complaints and requests not deemed to improve road safety.		Yes		Already allows grace period for paid for parking so would welcome a statutory requirement if the regulation was consistent and reasonalbe with current policy and practice.		Yes		Would not be opposed to reviewing but certain parking restrictions such as yellow lines and loading bays are essential for maintaining safety and traffic flow.		Would vary depending on the type of parking restriction.		Yes, (1) decriminalisation of obstruction violations,(2) extension of contravention code 27 (parking adjacent to a dropped curb) to include vehicles parked on a dropped footway (3) extending code 28 (raised table) powers to authorise outside London (3) enforce against driving on verges to access car parking areas.

		Email																		Richard Brown		Richard.Brown@torbay.gov.uk		Organisation		Torbay Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Better enforcement of pavement parking; abolisg TRO advertising requirements; get DVLA access to foreign vehicle data

		Email2																		Frankie Anthony		fanthony@trafficpenaltytribunal.gov.uk		Organisation		Traffic Penalty Tribunal		No				Yes		Yes - partial ban		no		Yes				Agree				No								No				No				5 minutes		Yes		Amend regs so that zig-zag extend to the verge; prohibit parking within 15m of a junction;

		Email3																						Organisation		Trafford Council		Yes		Council implements 10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles. Issues warning notices instead of PCNs when new parking restrictions are introduced. The council also manages a rota for shcool enforcement monitoring with priority given to areas where road safety risks to pupils form parked vehicles are a concern. With regard to the appeal system, the council applies a first waiver system to p&d tickets, resident's permits falling off or for incorrectly displayed blue badges.		Yes		While CCTV enforcement for parking is not currently in use, proportionate use may have a role to play in enabling the council to ensure the safe and expeditious movement of traffic. Traford is intending to use CCTV enforcement in to manage new bus lane areas that attract peak time use for sporting events at Old Trafford football stadium and the Trafford shopping centre. Each venue attracts 75-115 thousand people on a daily basis.		no		No		This would not be consistent with the current judicail process which provides for an independent decision based on evidence submitted by both parties. However, Traffiord would welcome  a revised statutory guidacne with clear guidance on a standard approach for grace periods and road safety risks in relation to whether any enforcement actions are necessary.		No		This would lead to a considerable change to current arrangements and would ultimately lead to an increase in the number of appeals.		No		This would penalise authorities financially having to amend IT systems. This would be open to abuse by those with no grounds for appeal apart for the purposes of receiving a discounted penalty charge. Adjudicators already occasionally refer cases back to Trafford to consider whether the discounted rate would be accepted for genuine appeals.		No		it is already recognised that councils should regularly review their strategies to ensure adequate access to areas meet changing needs. It is also already accepted that residents can place requests for permit parking in their areas. Following a public consultation 3 years ago Trafford lowered parking charges and reduced the number of yellow lines to create 100 more town centres. In the light of curren financil pressures Trafford is concerned that further statutory requirements would impose additional pressures on limited resources.		No		Trafford has always applied a 10 mins grace period but motorists have simply incorporated the grace period into their parking time. Councils should instead be required to publish information about the grace period at the pay machines or when using cashless payments. Blue badge overstays should be included where free parking in car parks or on-street is provided such as 3 hour limit for parking on council car parks. Council adopted a 30 mins overstay for such cases.		Yes		10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles.		As Q8		Yes		Local authorities would like to manage obstruction, pavement parking and yellow box junction restrictions as part of their traffic management portfolio.

		Email																						Organisation		Transport for Greater Manchester		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Pt 6 TMA, parking on footway, increase penalty levels

		Email																		Sean Conroy		Sean.Conroy@tfl.gov.uk		Organisation		Transport for London		Yes				Yes		We oppose this proposal		no		No				No				No				No								No				5 minutes

		Email																		Chris Try		www.trylunn.co.uk		Organisation		Try Lunn & Co		Yes				Yes		I have no objection to CCTV being used to enforce parking		no		Yes				Agree				No				Yes				Yes				Yes, but not where parking is not allowed				5 minutes		No

		Email																		Cllr Alan mcDermott				Organisation		Tunbridge Wells Borough Council		Yes				Yes		The Govt should not abolish the use of CCTV for parking enforcement		no		No				Disagree				No								No				No						Yes		Impound cars of worst offenders

		Email2																		Jessical Anderson		jessica.anderson		Organisation		Tyne&Wear Integrated Transport Authority		yes				yes		Strongly oppose		no		no				yes				no				no								no						yes		tackle unregistered vehicles; parking on footways

		3048591853		47613929		02/03/2014		02/03/2014		109.108.159.164										Gemma Shephard		gemma.shephard@usluk.com		Organisation		USL StructureCare		No				Yes				did not say		Yes				Agree				Yes				Yes				Yes				Yes				30 minutes		Yes

		3062097918		47613929		02/10/2014		02/10/2014		86.171.43.220										Mr Tmothy Daniels		tdaniels@videalert.com		Organisation		Videalert Limited		Yes		80% of the public abide by the rules it is only the 20% minority that consistently offend and complain  that it is unfair		Yes		For the last five years Videalert has been actively developing and delivering innovative CCTV/ANPR based solutions for parking, traffic enforcement, traffic management and security to help Local Authorities deliver the highest levels of productivity and efficiency, in a period when their budgets have come under increased pressure and scrutiny.    Furthermore we recently announced a new solution “Unattended Stopped Vehicle”, which was specifically targeted at councils interested in improving safety outside schools. According to the insurance industry, more than 1,000 children a month are being injured on local roads around British schools, despite the use of zig-zag road markings to improve visibility. This unique solution had just completed successful trials at a London Borough and we had further trials agreed with three other London Boroughs. Using a single CCTV camera without any human involvement, drivers who stop illegally in and around zig-zag lines will be captured on CCTV and can be issued with a warning letter or PCN. We know from past experience consistent enforcement is proven as the only way to change driver behaviour. The idea that this consistency can be achieved by mobile enforcement vehicles aka “spy cars” or having parking wardens standing outside every school trying to issue tickets is nonsense, as it would be prohibitively expensive. Using CCTV is the only way to deal with these bad drivers and improve school safety.  However, since Pickles' proposals became public we have been concerned to find a very disturbing picture emerging;  1)	The London Borough that trialled our solution has told us that whilst they would be interested in purchasing our solution they are not able to progress this until after the consultation period has ended.  The other agreed trials are now delayed also. What happens to the safety of the children in the interim?  2)	We have heard that the public believe the proposals signal the end of using cameras altogether for issuing ANY PCNs and see this as the opportunity to appeal every offence. This will place a further burden and unnecessary cost on Local Authority parking operations around the country.  3)	We know of at least one London Borough parking service that has spent the last fortnight assessing the likely service and financial impact of Pickles' announcement on CCTV enforcement and a Cabinet request for last minute information on financial implications of reviewing and reducing parking charges in the run up to the local elections.   4)	Any parking income surplus now appears to be a dirty phrase. How are Local Authorities going to meet the costs of their current parking operations? How are they going to improve the standards of transport and road quality, which is where any surplus would be used? It has recently been reported that compensation claims for pot holes have increased by 79% since 2012/2012. Peter Horton, managing director of Britannia Rescue, the company who conducted the research, said: "Britain’s pothole epidemic has resulted from years of underinvestment in our roads and has been exacerbated by recent harsh winters. Local authorities face difficult choices in the roads they prioritise for repair and we now have around 200,000 potholes on UK roads".  Not-withstanding the above, Pickles' comments are an attack on the freedom of Local Authorities to make their own decisions on the use of technology to drive improved efficiency and performance. They also pose a very real threat to the future viability of a business like ours. We believe there is still an important role for the use of CCTV to enforce parking and other moving traffic offences without it being perceived as simply a cash cow.   We are aware the Government Consultation process is about to start and is due to run for a period of six weeks. We would like your confirmation that our comments, particularly where CCTV is deployed as a valuable tool for improving safety outside, will form part of a strong counter response to the proposed changes in legislation.  In addition, as an SME this sort of "out of the blue" disruption to our business is a major disincentive for businesses to invest for the future. Politicians need to understand that their comments and behaviour can have significant impact. Some careful research by the DCLG prior to a major policy statement is the proper way to run a government department, as most of the feedback that will be gained from the planned consultation exercise cold have been gained by discreet talks with interested trade bodies, to sharpen up the thinking and whole approach to a challenging topic, before any public headline grabbing announcement.		no		No				Agree				No				No		They do already - they have the power to elect their Councillors!		Yes				Yes				10 minutes		Yes		Yes, they should be allowing Councils outside London to have powers to enforce moving traffic offences which are not a priority for the Police and yet are a cause of many accidents to cyclists and the general public. The use of cameras where the primary objective is for improving public safety, and it's not practical to use onstreet CEO;s must be safeguarded and protected from any proposed changes.

		3062293686		47613929		02/10/2014		02/10/2014		93.157.219.147										Ian Thomson		ithomson@wakefield.gov.uk		Organisation		Wakefield Metropolitan District Council		Yes		Yes.  It is important the Council retains flexibility to alter charges, upwards and downwards and in peak/off peak demand to meet local circumstances.  Parking enforcement needs to have in mind the aim of encouraging ative travel options such as walking and cycling.  They should also promote the use of low emission vehicles.		Yes		The Council does not agree that CCTV cameras should be stopped from enforcing parking restrictions.  There are continuing tough resource constraints being placed on local authorities and the use of technology should be available to Council’s where appropriate.  The decision should be left to the local authority concerned.  The Council does not foresee a situation where parking wardens would cease to exist but they should have available both forms of reporting offences.  In the consultation paper it was accepted by the Transport Select Committee (para 4.4) that cameras can be helpful for enforcement where use of a parking warden is not practical.  The Council does not object to effective guidance adn regulation of the use of cameras.		no		No		Only if there are clear guidelines and there is some certainty on which local authorities can base their policies and protocols.		Neither agree nor disagree		No objection to updating guidance.		No		No.  It is important that the extra administrative cost borne by the appeal process is covered wherever possible.  Discounted rates for appeals may well result in a significant number of new appeals which could swamp the system and cause it not to be trusted by people issued with tickets.  If a 25% discount had wide support then this should be done for a trial period to assess the full impact.		Yes		The Council would have no objection to this with provisos that once a review is carried out it cannot be required to review that again unless a three year period had lapsed.  Any final decision on the outcome of a review of parking restrictions in any area should be for the Cabinet Member or a wider group of Councillors and not just the local ward councillors.  This would be necessary to ensure that the integrity and policy objectives of the controls overall is not undermined.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		The grace period should not be mandatory should be left to local discretion.		Yes		The Government should consider the impact of town centre parking on the fringe areas around a town centre.  These are often residential areas and the conflict between town centre users and residents can be significant.

		Email																		Sarah Plews		clerk@walmercouncil.co.uk		Organisation		Walmer Parish Council		Yes								did not say										Yes				Yes				No				No						No

		Email																						Organisation		Walsall Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								5 minutes		Yes		Pt 6 TMA, points on licence, higher penalties

		Email3																		Susie Morrow		sem@semorrow.com		Organisation		Wandsworth Linving Streets		Unclear				Yes		CCTV is a useful tool for discouraging inconsiderate and potentially dangerous car parking around schools and eslewhere.		no		No				No				No				No comment				No				No				No grace periods		Vibrant high streets and town centres can best be achieved by reducing their dominance (by especially) private vehicles and by making them more pleasant and accessible to people on foot.

		Email																		Scott Clarke		sclarke1@warrington.gov.uk		Organisation		Warrington Borough Council		Yes				Yes		CCTV should be used for specific purposes e.g. outside schools		no		Yes				Agree				No				No				Yes								5 minutes		Yes		Footway parking

		Email																		Brian Scott		enquiries@watford.gov.uk		Organisation		Watford Borough Council		Yes				Yes		Watford does not support a total ban on CCTV enforcement		no		No				Yes				No				No				Yes										Yes		Better enforcement of blue badge, foreign vehicles, persistant evaders

		Email																		Robert Anderton		Robert.Anderton@waverley.gov.uk		Organisation		Waverley Borough Council		Yes				Yes		This type of enforcement would be helpful to the highway and borough authorities		no		No				Yes				No				No				Yes				No				5 minutes		No

		3060330077		47613929		02/08/2014		02/08/2014		155.91.64.11										Christine Mackay		cmackayx@gmail.com		Organisation		West Hull & Hessle Conservative Association		No		We feel the local wardens are over zealous, not allowing for partially hidden tickets,having slipped down    Fair parking solutions should not be the same as equal parking charges. Strategy should be responsibility of town and parish councils and not the County Council.  Ownership of car parks will remain in the public sector, but we are worried that county councils will overcharge town councils for transferring car parks to their powers.  Although enforcement shouldn't be used for revenue we feel paid parking should not be used for revenue generation either.    Traders are often not given enough notice of car park closures.  Communication is very poor from LA to local communities and traders.  We have seen work to install a electrical junction box in a free local car park, and are worried that a pay point is being installed despite the negative impact on local traders.    If parking is difficult we will use out of town stores instead of local shops, and we will be left with high streets full of charity shops, betting shops and takeaways.    Started because RDA asked LA to show they had equal parking rules across the authority.  If they were not satisfied that the charges were equal they would withhold the highways and footpaths annual grant.		Yes		We do not believe CCTV should be used for parking but are in favour of use for criminal activities		yes		Yes				Agree		We feel that costs of upheld appeals should be reimbursed. It should be the same for both parties and is unfair that costs can only be awarded against the person who has been ticketed.		Yes		We feel that the discount should be applied at 25% as suggested as it will encourage prompt payment and keep admin costs down.		Yes		Yes.  We feel residents should always have the right to raise concerns and there should be a threshold number of residents who can petition for a review, ie 50% of those impacted.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Genuine deliberate anti social parking which causes distress, damage or serious obstruction or delays to traffic should be fined very heavily.  Points on driving licences should be considered in serious cases, ie blocking hospital entrances, vulnerable peoples movements etc    Blue badge abusers should be dealt with publicly and with a heavy fine.    There should be a temporary blue badge, ie for people who have an injury, operation or illness from which a person can recover.

		Email3																						Organisation		West Lancashire Borough Council		Yes				Yes		CCTVs are invaluable particularly where on-street enforcement measures are stretched, for enforcing box junctions, bus lanes, no entry single lanes, zig-zags outside schools and double yellow lines. These situations present a danger to other road users, cyclinsts, pedestrians and children.		no		No				Yes				No				Yes				No				No				10 minutes		Consider measures to tacckle anti-social parking or driving, such as driving in or through pedestrianised shopping areas, abuse of double yellow line parking in dangerous and hazardous locations by permit holders,

		Email																		James White		james.white@westofengland.org		Organisation		West of England (Bath & North Somerset, Bristol City, North Somerset, South Gloucestershire)		Yes				Yes		The four West of England authorities strongly oppose the proposal to abolish the use of CCTV cameras		no		yes				Agree				No				Don't Know				Yes				No				5-10 minutes		Yes		Roll-out of Part 6 TMA and national pavement parking ban

		3070905656		47613929		02/14/2014		02/14/2014		86.135.170.5										Westerham Town Council		westerhamtowncouncil@btconnect.com		Organisation		Westerham Town Council		No		In Westerham we provide Sevenoaks District Council will 25% of their revenue for on street parking fines.  We have a lack of parking and over zealous parking wardens		Yes		CCTV cameras are not used in our area. Although they are used in a neighbouring borough which have mobile ones which park out of view and with no signs to notify you of their existence.		did not say		Yes		Yes - As it appears that Councils disregard the statutory guidance but as statutory guidance does not have the weight of law - appeals by adjudicators were not allowed and could only be referred back to the Chief Executive of the Council.		Neither agree nor disagree		We have no view as we do not know when costs would be awarded wither against the Council or the motorist.		Don't know		If the system stays the same as it is at present then YES, but if more powers and therefore more appeals are granted by the adjudicators - NO.  If you lose you pay.		Yes		Local residents and firms can always make representations to their Councils to look at the above provisions.  It would help if there was money available to carry out agreed works and that the timetable to implement changes was not so far fetched.		Yes		They make enough money through enforcement.		No		Not offered in all the areas.  Only where you have paid for parking - not single yellow lines.		After paying for parking a maximum of ten minutes.  More ability to stop for free for 15 minutes at Pay & Display to allow for drop in/drop offs in small rural towns.  This would help local shops.		Yes		All wardens and police should have cameras to record genuinely anti-social parking or driving so that we are not reliant on one persons word over another.  The public (motorists) have to feel that they are treated fairly.

		Email																		Kathy Leyland		k.leyland@wigan.gcsx.gov.uk		Organisation		Wigan Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes		Yes		The proposals in the consultation paper will inevitably promote anti-social pactices with regard to parking

		Email																		Richard James Hein		Rhein@winchester.gov.uk		Organisation		Winchester City Council		Yes				Yes		Should be used outside schools etc		no		No				Yes				No								Yes								5 minutes

		3066412553		47613929		02/12/2014		02/12/2014		89.243.211.120										Kevin Abbott		abbottkevin8@aol.com		Organisation		Wingham Parish Council		No		Very little enforcement carried out in our area		No		Not used in our area or locally		did not say						Agree		Unable to make comment due to insufficient information on current situation		No				No				No				No				0		Yes		Tow away vehicles and heavier penalties

		3071753036		47613929		02/14/2014		02/14/2014		109.155.38.169										Trish Cawte		pjcawte@hotmail.co.uk		Organisation		Winslow Town Council		Yes		Generally yes but the town has an ongoing problem with a van parked on the High Street on double yellow lines for most of the day.		Yes		This would be a retrograde step as mobile CCTV cameras can be the only really practical and effective way in more rural communities, particularly those where there is parking pressure from commuters looking to avoid station car parking charges, of enforcing parking restrictions on residential streets, particularly where residents’ permits are in operation. We can appreciate the argument against static CCTV cameras.		no		Yes		Yes,  as ‘unjust’ parking tickets are issued but enforcement authorities are not renowned for exercising fair discretion.		Agree		Yes and where unreasonable intransigence was evident.		Yes		That discount would appear reasonable under the circumstances.		Yes		There should be some mechanism to ensure that if a significant proportion of residents or traders raise a parking restriction issue or a parking charges issue, this initiates constructive dialogue and a review.		Yes		Up to 10% of the time paid for or allotted free.		Yes		Yes, let there be a reasonable response rather than a punative one for overstaying by a few minutes.		An extra 10% eg a 1 hour restriction provides a maximum of 6 minutes grace.		Yes		Ffor Winslow the issue of the collection of schoolchildren by parents in cars resulting in blocked driveways, clogged up residential streets etc.

		2978963528		47613929		12/16/2013		12/16/2013		81.105.220.16										Steve  Atkins		steveatkins@wirral,gov.uk		Organisation		Wirral Borough Council		Yes		The overall aim of the Parking Enforcement Service is to provide, operate and enforce on and off street parking in accordance with Wirral Council's objectives and in the interests of road safety, traffic management and crime prevention. Also to control and manage parking so as to sustain the economic vitality and viability of the Boroughs town centres and villages,		Yes		I consider CCTV to be an effective method of parking enforcement in tackling illegal and dangerous parking particularly on pedestrian and school zigzag markings.		no		No		The powers they have know are about right.		Neither agree nor disagree				No		The rules on payment, discounts and appeals are clear. No further discounts should be allowed following a TPT decision.		Yes		TRO's should be regualarly reviewed by traffic management so that the restrictions meet the demands on the highway network. Funding and resources will play a big part in the frequency of the reviews.		Yes		Wirral already give a 5 minute period following the expiry of a pay and display ticket before issuing a PCN.		Yes		Wirral Council have grace periods in all these circumstances and publishes these on its website. Mainly 5 minutes for parking bays and 3 minutes for yellow lines.		5 minutes for parking bays (residents and p&d) and 3 minutes for yellow lines.		Yes		powers to enforce obstructions/dangerous parking aound junctions etc in accordance with the highway code.

		3071187773		47613929		02/14/2014		02/14/2014		213.212.97.69										Alison Dray		alison.dray@wokingham.gov.uk		Organisation		Wokingham Borough Council		Yes		Wokingham Borough Council operates 16 pay and display car parks and has a low rate of complaint about the park appeal system it operates.  Enforcement costs are covered by the level of fines, but do not generate additional income to the council.  Parking enforcement officers are also viewed as ambassadors for the council, assisting patrons with local information and ensuring the machines and car parks are working efficiently.		Yes		Wokingham Borough Council currently enforces its car parks under the Road Traffic Regulation Act 1984.  This proposal limits the options for enforcing that are part of the Traffic Management Act 2004 and discourages the council from adopting these enforcement powers.  Camera enforcement is a tool that the council would consider using to reduce unsafe parking around schools and improving road safety to vulnerable children.		no		No		Although this service is not applicable to Wokingham Borough Council, adding further complication to the adjudication system would add further cost to parking processes under the Traffic Management Act 2004.  Indicative estimates show that the council would incur further costs enforcing under these proposals.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		Neither agree nor disagree		This question is not applicable to Wokingham Borough Council.		No		Although this service is not applicable to Wokingham Borough Council, this proposal would reduce the predicted income from enforcing under the Traffic Management Act 2004.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		No		Wokingham Borough Council already allows for reviews of traffic measures and charging through its constitution and political process.  The council feels that the decision as to how and when these reviews take place is a matter which is best determined at a local level and the proposals set out in this consultation are counter to the Localism Agenda of this government.		No		As in the response to Question 6, the council feels that this proposal is counter to the Localism Agenda of this government.  Although on street enforcement is handled by the local police authority, the time restrictions are put in place via Traffic Regulation Orders account for parking demand, traffic volumes, and road safety issues.  Additionally, public consultation, which is part of the TRO process allows for business and shoppers to express their views in terms of fairness and impact on trade.  Undoing these carefully considered measures could have results on air quality, noise levels, and an increase in traffic congestion and road traffic accidents.  This measure is akin to increasing the speed limit as everyone drives over it anyway, resulting in everyone simply driving even faster.  It would seem that the implications of traffic congestion and road safety haven’t been considered; just the inconvenience to individual drivers who don’t take responsibility for planning their journeys.  By making driving and parking more convenient for individuals, central government is encouraging people to use their cars, rather than other modes of transportation.  Finally, this proposal is counter to the Health and Wellbeing Agenda as it discourages people from walking by encouraging car use.		No		Aside from the reasons outlined in the response to Question 7, this proposal implies that off street parking operations would be dictated by central government and wonders if these proposals would apply to private parking operators.				Yes		The council encourages central government to invoke the legislation under the Traffic Management Act 2004 which governs pavement parking.  This change would allow authorities to penalise anti-social pavement parking that could potentially cause obstructions to pedestrians and vehicles.

		Email																		Sally McLellan		sallymclellan@wolvertonandgreeleystowncouncil.gov.uk		Organisation		Wollverton and Greensleys Town Council						Yes				no										Yes				No				Yes				Yes				5 minutes		Yes		Better enforcement of disabled bays and double yellow lines

		3068689129		47613929		02/13/2014		02/13/2014		46.183.196.122										Malcolm Silver - Parish Council Clerk		clerk@wooburnparish.gov.uk		Organisation		Wooburn & Bourne End Parish Council		No		Enforcement is mainly carried out within the car park in Wakeman Road and does not extend to parking on double yellow lines outside the Co 0p, parking on double yellow can obstruct free flow of traffic. Rarely extends to local roads, road junctions, pavement obstructions by vehicles.		Don't know		Not bothered either way		did not say		Yes				Agree		Guidance should be made clear and reasonable balanced judgement made. Decisions are acceptable if firm and fair.		Yes				Yes		Local residents should definitely be able to request a review of yellow lines, parking provision charges, restrictions etc. They are best placed to understand very local issues. If 3 or more requests are made, a review should be made. Impact on surrounding roads need to be considered.		No				No				N/A		Yes		Have more Civil Enforcement Officers to enforce existing laws

		3071265835		47613929		02/14/2014		02/14/2014		62.172.46.150										Ian Miller		ian.miller@wyreforestdc.gov.uk		Organisation		Wyre Forest District Council		Yes		Wyre Forest considers that its enforcement regime is applied fairly and proportionately. A period of grace of at least 5 minutes is allowed on street where a vehicle is observed to have overstayed a waiting limit and 10 minutes for off street parking. Of 4,900 penalty charge notices issued in 2013, only 19 or 0.4% were the subject of appeals to the Tribunal and the council’s decision was upheld in 10 of those cases. In other words,  over 99.8% of penalty notices were either not challenged at the Tribunal or were unsuccessfully challenged.		Yes		Wyre Forest does not use CCTV cameras for parking enforcement but defends the right of councils to choose whether to deploy cost-effective mechanisms to enforce the restrictions that are in place. It would be unaffordable for any council to have a civil enforcement officer stationed in every area where restrictions apply, even if the sole focus was restricted areas where there were high and legitimate concerns about road safety, such as no parking areas outside schools. The arguments being mounted by the Government for change are ill-founded. In particular, the point made in paragraph 4.3 is laughable – by definition, CCTV cameras provide images and the images are therefore available for the driver to see precisely what the circumstances were at the time of the alleged contravention.   We note that the Government is happy for cameras to be used to enforce speed limits on managed motorways. If there was logic in the Government’s position, then such cameras should be removed and the Government should rely on police forces or temporary cameras to enforce the speed limits as this would be “more appropriate, fairer and straightforward”.    We therefore oppose the suggestion that CCTV cameras should not be allowed to be used to enforce parking restrictions.		no		No		We do not support any increase in the scope of the traffic adjudicators’ powers on the lines suggested. Statutory guidance ceases to be guidance if compliance with it becomes mandatory as implied by paragraph 4.9 (“because statutory guidance does not have the same weight as law”). Therefore legislation would have to be changed as section 87 of the Traffic Management Act 2004 requires only that authorities have regard to the guidance. Making the guidance mandatory is opposed because that removes discretions that councils currently enjoy and is contrary to localism. Equally, providing that the adjudicators could allow appeals where councils have not followed the guidance would remove local discretion. It would also be likely to add a cost burden to the current appeals mechanism as there would then be many more grounds on which an appellant could seek to challenge a penalty charge notice with increased costs for councils in demonstrating – potentially in each case - that every single provision of the guidance had been complied with.		Disagree		See answer to Q3		No		The Government’s evidence shows that under 0.5% of penalty notices were the subject of a successful appeal. The select committee is absolutely right to point out (paragraph 4.13) that allowing the early payment discount to be available even where there is an appeal would encourage a far greater number of appeals than at present. There is a risk that everyone would appeal as there would be nothing to be lost through submitting an appeal. This would be financial suicide for the Government and councils, regardless of the present austerity regime. Thus we oppose in the strongest terms any suggestion that there should be a discount available if someone’s appeal is refused by the tribunal. Indeed, we feel that consideration should be given to an increased penalty in those circumstances as the individual would have imposed costs on society by pursuing an appeal that was independently assessed as being invalid.		No		We do not support introducing a statutory regime for councils to review parking provision etc if a trigger threshold is reached. We would support such a change only if the Government introduces equivalent arrangements for the public and businesses to require a review of central government policies. Councils have their own arrangements for responding if significant local concerns arise, and these should remain a matter for local determination rather than central prescription.    There is a misconception in paragraph 4.16 that local councillors do not have the final say on local parking provision in their area. In Wyre Forest, the charges for parking in off street car parks are set by councillors, and the areas to be covered by car parking orders and the detailed regime that applies to them (we operate three different scales of charges) are also decided by councillors.    There is also a lack of clarity in the effect of the proposal in paragraph 4.16. in terms of how it might operate in areas that have district and county councils. Any review of the parking controls and limits (and charges if applied) for on street parking would fall to the county council to undertake, rather than the district council.		No		As noted above, Wyre Forest already allows a grace period in respect of vehicles overstaying waiting limits, whether on street or off street. We do not support the need for statutory intervention in this area – again it should be a matter of local choice about what grace period is allowed, and some councils may wish to be more generous than others.    We do not support the introduction of grace periods for parking in contravention of restrictions such as single yellow lines, loading bays etc. The restrictions will have been imposed for good reason and in response to local circumstances. Allowing effectively a “free for all” on whether people have to comply with the restrictions for short periods will create confusion and congestion, and fundamentally undermine the purposes for which the restrictions will have been imposed in the first place.		No		See answer to Q7		See answer to Q7		Yes		It would perhaps assist if the Government focussed on encouraging motorists to be reasonable and realistic in their expectations – they cannot always expect to find a free parking space within 30 seconds’ walk of where they want to go. They may have to park further afield and walk (which is good for their health); they need to allow time to find a suitable parking space and therefore perhaps set out on their journey sooner; and they may have to pay to park as it is not a duty for councils or the Government to provide free on street or off street parking at any location.

		Email																		Andy D'Agorne		andydag@talktalk.net		Organisation		York Green Party		Yes				Yes		CCTV should not be banned		no														No												5 minutes		Yes		Better enforcement of parking on the footway

		Email3																		Anthony Rae				Organisation		Yorkshire and Humber Transport Activist Roundtable		Yes								did not say														No

		3078229420		47613929		02/18/2014		02/18/2014		109.155.83.151										Lynnette Evans		lynnette.evans@kirklees.gov.uk		Individual						This consultation is solely concerned with car parking. The scope should have included cycle parking in town centres. The government supports an increase in active travel modes yet there is no requirement of highway authorities to produce a cycle parking strategy that links to local objectives. Standards need to be developed that specify the scale and type of provision in town centres and how much is short and long stay (more secure) cycle parking. Infrastructure in town centres should encourage cyclists to commute to work, to shop, to visit and to access public transport interchanges. There are no standard traffic signs for indicating different types of parking provision, e.g. simple stands; covered shelter; lockable cabinets; those under CCTV surveillance. Various cycle parking manufacturers etc. have devised their own signage but there is no consistency.				A local authority should have the powers to cut off cycle padlocks and/or bicycles that are locked to non-designated cycle parking areas IF there is accessible and suitable cycle parking offered within a reasonable distance of the location. The time-scale for this should be clear.		did not say

		3072138519		47613929		02/14/2014		02/14/2014		85.255.233.40										Lizzie Reather		ereather@yahoo.co.uk		Individual				No		The Local authority need to do much more to stop people parking in cycle lanes and on footpaths. I've often seen people having to walk in the road (even with pushchairs!) because cars completely block the pavement. There is no enforcement at night and taxis and cars frequently block the cycle lanes so I have to move out into the road, which is dangerous (especially in the dark!).		Yes		CCTV is fair enough if people are breaking the rules. CCTV is fine for all kinds of other offences, why not for parking?		no		Don't know				Neither agree nor disagree				No				No		Councils already have processes to make these decisions. No reason for central government to meddle in this particular case.		No		Grace period is just a pointless and stupid idea. You might as well just abolish the charges.		No						Yes		Police should be more proactive with antisocial driving, particularly speeding and texting while driving. People are killed and injured by drivers every day in the UK and we act like it's normal. We have a worse than the European average safety record for the most vulnerable road users - pedestrians, cyclists and horse riders. This is because national and local government do everything to pander to the 'car lobby' and nothing to protect those who need it most. I would dearly love the Government to show some leadership on this, by working to make our roads and streets safer and more pleasant places. Examples from other European countries are there to be followed (eg strict liability to protect the most vulnerable).

		3072126704		47613929		02/14/2014		02/14/2014		81.174.150.8										Craig O'Brien		cob_newham@yahoo.co.uk		Individual				No		No. I wish to respond to this consultation by highlighting a single very important issue which gives rise to considerable unwarranted distress, injustice and disproportionate interference with private property rights in the civil enforcement of parking restrictions, but which is not addressed anywhere in the Department's consultation document. This is the practice, particularly prevalent in London, of towing vehicles away 30 minutes after issuing an ordinary, unremarkable parking ticket.    A lawful power does exist to do this in some circumstances and in the case of vehicles which appear to be abandoned, but it is being widely abused by a number of Local Authorities in order to raise additional revenue whilst massively reducing penalty collection times and the associated costs.    17 out of 33 London Boroughs tow away vehicles for ordinary civil parking contraventions as a matter of policy.    The financial benefit is conferred by the common practice of these 17 Boroughs, which is of extremely questionable legality and which completely subverts the normal appeal process against an alleged contravention. Full payment of both the parking ticket itself and the towing charge is required by these Councils before the vehicle is released from the pound and before any appeal can be made.    Normally, you have the right to appeal a parking ticket at no cost, and if you win you don't have to pay anything.    These Authorities take that right away from you if your car is towed away, even though the parking ticket issued under the Traffic Management Act clearly states that you have 28 days to decide whether you will pay or appeal what is, at that stage, only an alleged contravention.    In the London Borough of Newham (where I live) revenue from towing away vehicles which have been ticketed, rather than leaving them in place, approximately doubled from around half a million pounds in 2010/11 to over a million pounds in 2011/12. I don't have more recent figures than that because until being made aware of this consultation I'd given up trying to get anyone to take notice of what was being done to people here who make minor parking errors. These are not generally cars which are causing a serious obstruction. Whenever a car can be towed, it is. The threshold is extremely low because the rewards for the Council (or their contractor) are so high. For example, a visiting family member parking outside your home in a CPZ stays 35 minutes over the visitor permit expiry time and comes out to find their car gone. An expensive mistake. All the CEO has to do is observe for 5 mins, issue a penalty charge notice, wait 30 mins, then call for the tow truck. Families with children are left stranded on the street, often thinking their car has been stolen, simply because they over-stayed in a bay. It is extremely unfair and a completely disproportionate sanction which is purely revenue-driven.    There is no real choice but to pay the parking ticket and release fee at the pound, even if the motorist believes the ticket was incorrectly issued, because the vehicle is not released otherwise and storage fees are levied in addition.    The revenue advantages are clear. A £130 parking ticket which might not be paid at all (or might be paid at the discount rate of £65) is instantly converted into a £265 dead certainty which is paid within hours. Quite an uplift, and quite a timescale.    The appeal process can easily take a number of months (eleven months when it happened to me,) during which time all these fees may be sitting on an innocent motorist's credit card before they are refunded if he/she wins. Yet the Council's discretion to cancel the parking ticket in these circumstances is severely fettered because they employ commercial contractors to do the removals and are often already liable to those enforcement contractors (Mouchel Plc in the case of Newham) for the removal fee. It is only an adjudication in the motorist's favour which discharges the Council's own liability for the removal charge.    In point of law, keeping the car in the vehicle pound until full payment is made would appear to be legal in areas which are NOT civil enforcement areas; and it is also seemingly legal if the car appeared to have been abandoned; but not otherwise.    The practice of towing away vehicles merely because a parking ticket has been issued (rather than because the vehicle appears to be abandoned or is genuinely causing an obstruction) should be ended because it is being abused to uplift the value of relatively trivial parking penalties in order to raise additional revenue.		Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						No		No. There is no evidence that this is needed. How will life be better, except for commercial enforcement contractors? Has parking compliance improved greatly since the advent of civil enforcement? No. It's much the same as it ever was. Further punitive measures would only be aimed at solving a problem which does not truly exist in order to benefit commercial interests. Driving on the streets of London today feels like being hunted. The pernicious role of the private enforcement contractors which have thrived in the civil enforcement environment should not be underestimated. Society matters and it is up to us how we want our society to be. You can't blame a private company for aggressively pursuing profit. But the aggressive pursuit of profit has no place in law enforcement. It actively encourages non-compliance with unprofitable laws and completely destroys accountability. Parking and traffic enforcement may seem like a parochial issue, but in fact these are important questions of democracy and the rule of law which touch ordinary lives every day and leave a profound impression.

		3072101151		47613929		02/14/2014		02/14/2014		188.221.131.180										Anthony Young		anthony.young280@o2.co.uk		Individual				No		There is far too much emphasis on giving tickets to people in valid parking bays and no effort to enforce double yellow lines, which is much more important as it is a safety issue.		No		The 2004 Act has not worked. Nobody is enforcing double yellow lines. If local authorities feel that use of cameras is the only affordable way of dealing with illegal parking on double yellows, then the Government should listen to them.  I am really shocked that a DfT consultation about yellow lines should be so unconcerned about road safety.		no		Yes				Agree		I agree with the Transport Select Committee.		Yes				Yes		The review should look at whether the yellow lines are genuinely necessary for safety reasons - if they are they must be retained, even if local businesses disagree.		Yes		Any grace period needs to be standardised nationally, or at least across the city, otherwise few will know what it is and there will be undesirable confusion, which is unjust.		Don't know		But it should not apply to parking anywhere that causes danger, including double-parking.		Fifteen minutes		Yes		This is an absurd question when there is so much genuinely anti-social parking! The current arrangements do not control it, and your proposals would only make matters worse. If the police are currently unable to issue tickets for dangerous parking, they must be given that power, and the responsibility for enforcement.

		3072079361		47613929		02/14/2014		02/14/2014		92.24.38.1										Mr. K F Houghton		KenHoughton@btinternet.com		Individual				No		Misleading signs lose trust in local authority. Some parking signs need re designing to give clear instructions, so that there is no confusion or conflicting information.		Yes		Reduces your ability to challenge the 'offence'.		yes		Yes		Local authorities are using poor government guidelines without question and due consideration to whether they fulfill their obligation to act fairly.		Agree		Where mitigating circumstances, with evidence, have been ignored.		Yes		Yes, there are situations that must be challenged, to highlight a problem.		Yes		A petition by residence, threshold to be determined by the size of the area.		Yes		5/10 minutes.		Yes		Tradesman must be given more time.		5 to 10 minutes.		Yes		Blocking pavements. No pedestrian should be forced into the road. Minimum of 4 feet clearance on pavement at all times.

		3071464174		47613929		02/14/2014		02/14/2014		86.140.216.123										John Russell		jre.russell@btinternet.com		Individual				Yes		My local authority consults extensively on changes to parking controls and appears to go to inordinate lengths to be fair and reasonable to those parking on street. The need is for the existing rules to be more vigorously enforced rather than for further restrictions to be placed upon local authority enforcement actions. There is also a need for local authority enforcement powers to be extended to cover pavement parking offences.		Yes		Parking abuses are among the most locally located of offences, and local authorities, alongside the local police, are  clearly  best able to assess and police parking; without unnecessary interference from central government. The use of CCTV enforcement frees up warden staff time and allows wardens to be deployed more effectively to where they are most needed. The arguments in favour of CCTV use are identical to those that the government accepts in terms of the efficient use of police time in dealing with moving vehicle offences, inter alia.		no		No		The adjudicators already have very wide powers.		Neither agree nor disagree		The circumstances should be clear obviously and if there is ambiguity in the guidance then this should be removed. Costs should only be awarded, however, where errors or a lack of due process have led to real additional costs being  incurred.  And the costs of local authorities as well as those of motorists should be treated in an even handed manner.		No		Absolutely not. This would be to give a reward to offending motorists who pursue unjustified appeals; and it would result in more such appeals with additional costs to the public purse.		No		Residents and local businesses already have plenty of means by which to raise their concerns with the local authorities and their elected local councillors. These are local matters which should be dealt with and decided locally. Such additional regulations and review requirements imposed by central government  are in direct conflict with the principal of subsidiarity and with the governments pretensions to be in favour of 'localism' and the devolution of powers.		No		Local authorities already allow grace periods and should be allowed to do so flexibly depending on the circumstances of the offence.		No		Again these are local matters best decided locally by the locally elected authority, without diktat from central government!  There are situations where the introduction of grace periods (eg on single yellow lines at road junctions) would result in additional congestion, with obstructions and delays for both public transport and general traffic. In suchh cases this would be likely to increase pressures for the introduction of more restrictive double yellow lines.				Yes		Giving local authorities the necessary powers to deal with pavement parking. Also powers to deal with some moving vehicle offences, so freeing up police time and facilitating more effective enforcement.

		3071299972		47613929		02/14/2014		02/14/2014		193.117.31.2										Mr Vivian Vallance		sirvivian@hotmail.com		Individual				Yes		The rules are clear and it is appropriate that enforcement is undertaken otherwise the rules get abused by the few to the detriment of the many		Yes		CCTV camera enforcement should stay to enforce School Keep Clear markings, loading bans and footway parking particularly around schools.  Parking wardens canot ticket parent vehicles who park around schools, there are too many vehicles to ticket, they drive in the process of ticketting, parents verbally abuse parking wardens and physically threaten them. It is losing battle and the people who suffer are children. The most vulnerable in our society. It is disgrace that this government is proposing measures that will lead to an increase risk to children around schools.		no		No		The rules are straight forward, people should follow them. If you allow more appeals, there will be more appeals and therefore greater cost to local authorities.  Revenue surpluses which could have used to improve parking facilities e.g. installing pay on foot machines will be wasted on admin costs.		Neither agree nor disagree				Yes		For their first appeal only. If they receive multiple fines then they are clearly wasting people's time.		Yes		It should not just cover where restrictions exist, but where they don't exist.   I am not sure what the trigger should be, but there does need to be a level reasonableness, local authorities cannot spend all their time reviewing parking restrictions.  The fact is people don't like change and once change has happened they usually forget about it after a couple of monthsd and get on with it, and often it isn't so bad after all.		No		What is the point of having a 15 minte parking period if it is actually 20 minutes. If you want 20 minutes make it 20 minutes on the sign. This is unnecessary admin.  This is central government requesting inefficient processes from local government.		No		Keep rules simple		2 minutes		Yes		People who park on School Keep Clears should pay higher fines than the normal cost. CCTV enforcement is essential for these offences. Likewise parking on footways should also be more strongly enforced.      Powers to enforce moving traffic offences should be given to local authories using fixed CCTV cameras. For example one of the largest accident sites in Slough, some of the accidents are caused by illegal right turn manoevres at the A4/A412 Hamburger roundabout.  CCTV enforcment of this would stop people doing this. Instead no enforcement can happen and the accidents just keep occuring.    We should be using technology to reduce accidents - why should be people be injured because this government can't be bothered give local authorities the right powers to make roads safer. Its wrong.

		3071289986		47613929		02/14/2014		02/14/2014		188.30.2.30										Carol Lumley		lumleybox@yahoo.co.uk		Individual				No		>  There is not enough parking enforcement.  Wherever one walks there are always vehicles parked where they shouldn’t be.  One rarely sees a parking warden.  There should be far more  parking wardens     >  All types of parking enforcement should be tougher.  Drivers don’t expect to have to carry on in a responsible way at the moment and will do whatever they think they can get away with, and so they make things difficult for other groups of people.  Whilst it is acknowledged that things like parking on double yellow lines and on the pavement cause difficulties for bus users and pedestrians, etc  the enormity of the problem is never acknowledged and neither is the fact that drivers think that it is the norm to do these things and that they regard them as only minor things which don’t affect anybody and people should not think there is anything wrong with them.  More needs to be done with driver training.    >  There is simply not enough room in town centres to provide enough space for everybody who wants to go there to be able to park there - this has to be acknowledged.  There is no way that some special design is going to make more spaces either on the streets or in car parks so that more vehicles can be got in    >  Town centres should have less parking than they have now because car parking spaces require a piece of land to be concreted over, this covers up ground which would otherwise be available to soak up rain water, more parking spaces contributes towards flooding    >  It has to be asked why does everyone who wants to come to a town centre need or expect a parking place.  Our roads are very overcrowded and it should not be the norm for people to expect to be able to drive somewhere.  Town centres are not supposed to be just car parks..  Lots of cars on the road make a very noisy environment.  A road which is full of cars either, parked or moving, is not an attractive road to walk along.  Also lots of people are not able to drive (young people, people with certain health conditions, with poor eye sight, etc) so expecting local authorities to pay out money to provide parking spaces actually discriminates against these groups    >  Masses of cars and other vehicles altogether is quite ugly and this sort of thing does nothing to enhance or make attractive town centres, and it certainly does not make town centres welcoming or a pleasant place to walk about in.  Having lots of cars and delivery vehicles actually undermines the vitality of town centres    >  Drivers always want free car parking but there is no reason why drivers should not pay high rates for parking spaces.  Providing car parking spaces and maintaining them is very  expensive and drivers should be made aware of just how much these things cost		Yes		>  Use of CCTV should be retained and also be able to be used more widely than it is now for enforcing parking regulations.  Everywhere one walks there are always vehicles parked where they should not be and nothing appears to be done about it.  Parking officials cannot be on hand everywhere all the time to catch those parking/waiting wrongly, so if CCTV can just manage to catch a few, we will have to accept that that is better than nothing    >  If they can get away with it drivers will park and drive -  in bus lanes, block bus stops, etc.  They do not think that other groups are of any concern to them.  Other groups are just people who get in the way of where they want to drive/park      >  However, it is not good that drivers who contravene parking restrictions should receive a parking ticket in the post weeks later.  This means that the system that local authority use should be better, for instance, the parking ticket should be sent out the next day, or maybe a big light should flash when they are contravening something so that the driver knows something is amiss and will know to expect a parking ticket in the post later		no		No		>  People who incur parking fines should expect to have to pay them, that is the responsible thing to do.  If they had not parked wrongly they would not have been fined.  A great many drivers think it is all right for them to park anywhere and not to have to bother about other groups of people		Neither agree nor disagree		>  If things are changed then the information should be updated to make it clear what the situation is.  However, things should not be changed		Yes		>  They will be very disappointed and if this is going to make the situation slightly better for them then it is a good thing to do		Don't know		>  Everything should be reviewed from time to time, and if these type of reviews are introduced then they should only be allowed only every so many years and what is agreed has to be kept in place for the prescribed length of time unless the changes have  brought with them major difficulties - possibly there should be a trial period before any changes are accepted    >  However, it must be remembered local authorities have to take into account the needs of pedestrians, bus users and cyclists, etc and these sort of reviews should not just be about the needs of drivers of motorised vehicles.  Drivers must not be allowed to have higher priority    >  It also has to be borne in mind  that there is no reason why drivers need better parking access for anything -  delivery vans should be putting things on trolleys and wheeling them round to shops - private citizens coming to look at the shops should expect to have to park in a car park and walk out to the shops - workers should not expect to have a parking place near to their employment, they should be using public transport to get to work, or using park and ride, etc - people who live in a town centre should not expect to have an on-road place to put their car, if they want a car parking place then they should be buying/renting a home which has that attached to it.  Roads are public places and people who park on them outside or near their house are using public areas for their own private use .  What other piece of your property do you expect to be able to keep out on public without having to pay for it.		Don't know		>  This should be up to each local authority, they will know which areas are the ones with problems    >  However  there is no reason why drivers should not pay extra if they go over their allocated time in a parking space, bearing in mind how much it costs to install parking spaces and how much it costs to maintain those spaces and keep them safe to use.    >  Drivers should be made aware just how much these things cost.		Don't know		>  Only if the grace period is very short		>  5 minutes		Yes		>  More needs to be done with driver training.- people should have to re-take the driving test every 5 years.  Drivers should be expected to drive and park more responsibly and to know the laws regarding driving - which they don’t appear to do at the moment.  They do not appear to think that road safety and good driving practice are important, this makes them dangerous with regard to other groups of people    >  Make parking or waiting on the pavement illegal - drivers already think the pavement is an extra bit of the road and drive up onto it to make phone calls / to drop people off / to look at their paperwork or maps / to do u-turns on / as a place where they can turn into their front gardens from as they apparently feel they cannot do this straight from the road / to go into a shop from as they don’t think they should have to park responsibly in a proper parking place and go into a shop from there / to make deliveries, from, as they appear not to have any equipment to help them push larger items along the pavement - they even park on the pavement on roads which are wide and have no road markings or restrictions and where they could easily park on the road    >  Make it illegal to park or wait on pavements which have been sloped to allow ease of access to premises/houses as this blocks the pavement.  Drivers will tell you that where the pavement has been sloped for ease of access to premises etc that it become a driveway and they can park on it, but it is still inconvenient for pedestrians    >  Police officers and community police people should be enforcing the laws in the  Highway Code etc when they are walking in public areas.  At the moment they don’t seem to think that the laws in the Highway Code are anything to do with them and generally appear not to notice or do anything about them even when they are walking nearby.  This despite the fact that these laws are there to protect other groups of people.  Therefore drivers don’t bother to observe them and have got into the way of behaving irresponsibly and knowing that they don’t have to bother and that they will be able to get away with it, and nothing will be done about it.  This encourages poor driving practice, which ultimately leads to dangerous driving.    >  Something needs to be done to change drivers’ views that pedestrians, bus users and cyclists are some sorts of lower beings who are of no importance and whom they do not have to bother about.  Any sort of easing of parking regulations will just enforce drivers feeling that they can continue to do this    >  Something has to be done to stop drivers making life difficult for other groups of people - it is difficult to cross the road because of the non stop wall of moving traffic, in order to cross one has to struggle to the nearest pedestrian  crossing, which may be some walk away - vehicles get in the way of buses and hold them up so that the buses are not able to keep to their timetables - there are so many vehicles on the roads that ambulances etc have difficulty getting through    >  Drivers should not expect special provision above other groups.  They already think they do not have to keep within the laws and that they can just ride roughshod over other groups, so why is it being suggested that special provisions should be made for them - they block bus stops so people with mobility difficulties have difficulty getting on and off the buses - they block pavements for several minutes by waiting across them while trying to get out of premises on to a busy road with lots of traffic thus making it difficult for people to walk along the pavement safely - they block slopped kerbs meant to help people with mobility difficulties cross the road, and don’t even appear to notice that they are doing this - they don’t leave pedestrian crossings clear so that when traffic lights go red it is difficult for people to cross the road - they use cycle lanes for parking cars in - go through lights on red - they turn right at ‘no right turn’ signs, etc    >  More needs to be done to get drivers to use public transport.  Everyone can use public transport these days but only the driver of a car or someone they nominate can drive a car - that is poor use of road space.  In most town centres there are good ,frequent bus services and there is really no need for people to go to the town centre in a car etc    >  Decluttering must leave enough poles and signs so that motorists are adequately informed of the requirements of the area they are in, otherwise the motorists will see this as an opportunity not to obey the information in the signs and also to complain that they were not adequately informed and didn’t know what they were supposed to do    >  Deliveries in built up areas should be done by small vans and not by massive lorries which often park  on roads and pavements whilst delivering    >  People in this country are getting fatter and it is damaging their health so it is important that people walk more, including walking to public transport points.  Therefore parking spaces for everybody who wants one is not something that is good for the health of the country.  Also this country is running out of money and the health service is already overstretched, therefore providing parking spaces for everybody who wants one is contributing to the poor health of the country.    >  A lot of the things in this document appear to want to encourage people who drive to be even less responsible than they are at the moment.

		3071235269		47613929		02/14/2014		02/14/2014		46.16.7.185										John Shead		john.shead@btinternet.com		Individual				Yes				Yes		the most cost effective deterrents should be used		no		No				Disagree				No				No				No		Its not hard to understand. If there is a 1 hour period, then I should go within 1 hour. Muddying the time limit is very silly.		No						Yes		In order to develop a healthy population and people persuaded to walk or cycle, then these charges need to be tougher.

		3070963285		47613929		02/14/2014		02/14/2014		80.44.164.3										Molly Porter		msporter@mac.com		Individual				Don't know		As a non-driving resident, I've been glad for the introduction of CPZ but feel registered Hackney residents should be able to park anywhere in the borough, and am concerned that businesses are losing trade because customers can't park for reasonable periods.  I think the fines are too high, and the impression I get is that parking enforcement is definitely an important revenue-raiser.  Overall I wish for pedestrians, cyclists and public transport to be given priority over private and commercial vehicles.		Don't know		In general I don't like the extensive use of CCTV cameras in this country, especially in the ugly form of 'street furniture' that they take.		yes		Don't know								Don't know				Yes		See my reply to no.1: small businesses should be better favoured, and car-owning residents should be able to park anywhere in the borough, to allow them to shop locally.  Probably CTZones should be borough-wide.		Yes				Yes		Drivers should be given the option to pay further, if it exists, rather than be fined		5-10 minutes		Yes		20mph driving limit throughout the city!  It's safer and less frightening to pedestrians and cyclists

		3070949746		47613929		02/14/2014		02/14/2014		2.27.89.163										Andrea Casalotti		casalotti@gmail.com		Individual				Yes				Yes		Wrong. Cameras are an efficient way to fine people who park inconsiderately		no		No				Neither agree nor disagree				No				No				No				No						Yes		Put points on the offenders' licences

		3070901275		47613929		02/14/2014		02/14/2014		193.61.255.83										Richard Weston		richard.weston@talktalk.net		Individual				Yes				Yes		Bad idea!		no		No				Disagree				No				No				No				No				N/A		Yes		Yes. I believe town centres have far too many cars. As the report itself acknowledges, town centres are places used by pedestrians, cyclists and buses (including Park & Ride). The limited space within town centres means that cars should be excluded so far as practically possible. This could mean no through journeys by car, and access to the town centre restricted to car drivers for distinct purposes such as loading heavy items, disabled driver parking, parking for residents who live within the town centre.   Parking of cars on double yellow lines, in bus bays, on cycle lanes, in disabled parking bays, and on pedestrian pavements is common place. The fining of drivers has proven an insufficient deterrent and we favour clamping and towing by registered firms as a means of preventing illicit parking.   We know that attractive, safe streets and walking areas boost High Street revenues and values of properties: conversely streets choked with moving or parked traffic are unsafe (from air pollution and from injury) and are unattractive to people. I strongly favour prioritising pedestrians, cyclists and buses in town centres, with any parking kept outside the centre. 'On street' parking is especially hazardous to cyclists and pedestrians.   Where car drivers ‘overstay’ in a parking situation that is legal we should like to see any fees/fines levied used by councils to improve amenities for pedestrians, cyclists and bus passengers.

		3070865431		47613929		02/14/2014		02/14/2014		82.35.198.143										John L Thornton		johnlevasonthornton@gmail.com		Individual				No		Private car and commercial vehicle parking is often to the detriment of pedestrians in my area.  The owners of private cars and operators of commercial vehicles have an unfair advantage, taking up unnecessary space and causing an impediment to walking.		Yes		CCTV has become a useful tool in the management of the urban environment.  I see no rational reason why CCTV should be appropriate for use in the enforcement of one form of unlawful/anti-social activity but not another.		no		No		Traffic adjudicators already have wide enough powers and, with existing facilities such as CCTV cameras (see above), are able to access areas of concern and issues regarding disputes.		Neither agree nor disagree				No		Such a scheme would add confusion, be expensive to adminstrate and offer a precedent which exists nowhere else in English law.		Yes		But this question is nonsensical.  Local residents and businesses can already require councils to review parking provision and restrictions.  Of course, this works both ways.  Local residents can also require that parking provision be reduced.  Reviews should be triggered under English law (including the Equality Act 2010)		No		An end of paid parking period is precisely that.  An end.  A so-called "grace period" is merely a way of giving motorists something to which they are not entitled.  If they want to park for a longer period, they should be required to pay.		No		See response to 7 (above).		See response to 7 (above).		Yes		I am a wheelchair user and, outside London, I find it impossible to make my way around due to the number of motorists who choose to park their cars on the footway.  My father and most of the male members of my family are blind/visually impaired and they too find it difficult to navigate and walk around when the footways are blocked by cars.  My mother is deaf and uses a stroller.  She too can not walk around freely because the footway is often blocked and she is frightened to walk along the road.  My neice often has to walk along the road with her buggy because the footway is entirely blocked by cars.  We need a nationwide effort, led by the Government, to outlaw this obstruction of the highway (which often hurts the most vulnerable members of society).

		3070743617		47613929		02/14/2014		02/14/2014		81.105.176.120										Lorna Pritchard		lorna_pritchard@hotmail.com		Individual				Yes				Yes		I am against the proposal. It will be a nightmare and will cost lots more in wage bills to traffic wardens. People should just stop parking illegally if they want to avoid a fine.		no		No		Can't they already do this?		Agree		Clarity should be provided if it is not already		No		Why should you get a reward for doing something wrong?		No		Nope, this is a bad idea. Where I live there are very vocal pushy people who will always get their way if this is taken away from the councils.		Yes				No				5 minutes		Yes		Put more people in prison for drink driving and speeding. Also, parking should be more like a police matter with penalty points for parking outside schools. The number of kids I see nearly killed every day is shocking.

		3070735841		47613929		02/14/2014		02/14/2014		81.105.176.120										Barry Francis		barrywfrancis@gmail.com		Individual				Yes				Yes		I am against the proposal, it will see an increase in dangerous parking at locations where parking needs to be prevented. I can't understand the reasoning behind the proposal.		no		No		I think the adjudicators, like judges should be able to make decisions based on evidence and the law.		Agree				No		This seems bizare, why would they be rewarded for taking a case to appeal? Would this not cause massive levels of paperwork and cost?		No		Local residents and firms should not be able to force anything, stick with the current system of public consultation based on facts.		No		I don't see the point of forcing it by law, wouldnt this stop being a grace period if it is mandetory?		No		Why would you have a grace period at locations where it is deemed dangerous to leave your vehcile unattended?				Yes		The law is outdated and does not reflect the levels of vehciles in major urban environments. More needs to be done to promote the use of pubic transport.

		3069632565		47613929		02/13/2014		02/13/2014		95.150.251.0										Harry Fletcher-Wood		harry.fletcherwood@gmail.com		Individual				Yes		Although I'd like to see rogue and dangerous parking better penalised.		Yes		This is ridiculous.  If something is to be enforced, the government should allow local authorities discretion to find the most appropriate and cost-effective way to do this.		no		No				Neither agree nor disagree				Don't know				No				No		Why?  You have the grace of a time to get back to your bay - just do it!		No				60 seconds.		Yes		Improving resources for traffic policing, cracking down on untaxed and uninsured vehicles, blanket 20mph limits in urban areas...  I am happy to go on.

		3069612013		47613929		02/13/2014		02/13/2014		194.250.98.243										Robert Hale		rob_hale1@yahoo.co.uk		Individual				Yes		I refer to areas that I have personal and regular experience of, nameley South Cambridgeshire, City of Cambridge, and the Coventry area		Yes		I strongly disagree with this proposal, as it represents an arbitrary and irrational restriction on enforcement of regulations in one area, and hence will be seen to privilege one kind of offence over others. No convincing reason has been presented as to why CCTV should be banned for parking offences yet allowed for the detection of other offences in public spaces.   This proposal sends a contradictory message about the rule of law, as it says that offenders should enjoy privileges against the authorities for one kind of offence, and thus subtly undermines respect for the law and common societal rules.  Also, by limiting enforcement to the occasional passing of manned patrols, it increases the degree of randomness in detection of offences, whereas the public should expect where possible a consistent likelihood that offences will be detected.  CCTV cameras are also important in protecting public employees, as parking enforcement officers are periodically subject to violence and intimidation by offenders. Offenders must not be given a helping hand to avoid detection by such antisocial behaviour.  Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		no		No		I see no inadequacy in the situation as it stands.		Neither agree nor disagree				Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Yes		A sound case of community interest would have to be made, such for the vitality of a town or village centre, or the maintenance of a village shop or other amenity.  There would need to be safeguards to prevent abuse by individual businesses for their own gain, for example by disallowing any appeal by a business which already provides any parking spaces.  The final say must remain with local authorities who alone have an overview of planning and tarffic issues in their area.		No		Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		This is for local communities to decide for themselves.		Yes		Penalties should be more strictly enforced, up to and including driving bans.  Speeding offences should attract higher penalties, and more use of CCTV should be made to detect them. Cameras should not be painted yellow, and more roving controls should be put in place so that offenders believe that they have a realistic chance of being caught.  Financial penalties should always be considerably higher than the advantage gained through the offence, eg. in the case of driving without insurance where the offender should be confident that a fine will be much higher than the cost of insurance.  The registered keeper of a car should be held responsible for all offences committed in the car unless they can demonstrate otherwise, to prevent offenders claiming that unknown others were driving their car at the time of an offence.

		3069069364		47613929		02/13/2014		02/13/2014		109.153.243.14										Bob White		bob.white55@btinternet.com		Individual				Yes		In fact, observation suggests that there is a relatively light touch, given the extent to which some reasonable restrictions are ignored.		Yes		If people are acting reasonably they should not be concerned about the use of CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		30% of businesses and/or residents.		No		A grace period merely makes people lazy about being accountable.		No						Yes		The Pavement Parking regulations did not get to the root of the problem. Universally, the Police do not appear to count such issues as being of sufficient priority.

		3068870388		47613929		02/13/2014		02/13/2014		195.188.195.178												dcwdcw														did not say

		3068689086		47613929		02/13/2014		02/13/2014		94.0.76.62										Fred Pearce		f.l.pearce@ucl.ac.uk		Individual				No		Inadequate enforcement in key areas such as around schools and excessive enforcement around "easy targets".		Yes		With inadequate manpower, CCTV camerers are vital around key areas such as schools.		no		No				Agree				No				Yes		A mininum number of appelants.		No				No						Yes		More effective patrolling.

		3068665737		47613929		02/13/2014		02/13/2014		217.28.164.241										Keven Huelin		kghuelin@gmail.com		Individual				No		Efforts are made to trap motorists or even make them look like they are parking illegally. It is increasingly difficult and expensive to acquire a parking permit for residents. The rules on parking are increasingly opaque as enforced by councils. The costs of town parking are extortionate, set to force people to park in NCP parking and priced in a way to limit choice.		Yes		The use of cameras is complete big brother - council vs the motorist. It should never be allowed and is a budget way of generating revenue despite dubious confirmation or communication of parking enforcement		yes		Yes		Adjudicators are already on the side of the council. The whole traffic adjudication process is not fair and is feels like it is only there to make the motorist FEEL like they have had an appeal		Agree		When council's have not applied the law correctly, this is a cost of time and effort on the public to fight or just pay up. Why should the public not be compensated for use of their time and the inconvenience caused by such issues.		Yes				Yes		Council's do not always maintain or make clear what the park provisions for an area are or what the marking mean/when they are enforced. It should be the right of those who live in the area to decide where yellow lines, charges and parking provisions are needed. Not the council from a view of the best profit opportunity		Yes		Life is not black and white. It is not always possible to judge your time to the minute, particularly when carrying out other activities, for instance shopping in a town, that generates revenue for businesses in the council's area.		Yes		People park to complete activities are tasks, not to make life difficult for others. The principle should be more based on how busy the area is in a particular time and if the vehicle is causing a genuine obstruction or inconvenience to others		15 minutes		Yes		Force councils to offer set level of time restricted but free parking areas. This would make people less inclined to not go into a commercial area because of parking costs or restrictions and could drive more trade. It seems crazy that so many parking areas that were council, i.e. public, owned have been sold off to private companies so that the revenue from them now no longer even benefits the town and tax payer in that local area. Limit the amount of private parking allowed in an area.  Also, centrally control what parking charges are allowed to be levied. To limit the hours of parking that people are allowed to choose from to maximise revenue (i.e. only 1, 2 or 4 hours) is a terrible, unfair disgrace

		3068587502		47613929		02/13/2014		02/13/2014		94.250.237.134										Adrian Bridgelock		adrian.bridgelock@btinternet.com		Individual												did not say

		3068222145		47613929		02/13/2014		02/13/2014		188.30.7.147										ggg		ggg@gggg		Individual												did not say

		3067920462		47613929		02/12/2014		02/12/2014		2.31.40.19										Mickey Mouse		m.mouse@fsnet.co.uk		Individual				Yes				No				did not say		No				Disagree				No				No				No				No						Yes

		3067574675		47613929		02/12/2014		02/12/2014		78.151.100.2										William Davies		billgdavies@talktalk.net		Individual				Yes		strong parking enforcement is essential to promote alternative modes to the car, tackle congestion, reduce carbon emissions and improve road safety, particularly for pedestrians and cyclists		Yes		The proposal to abolish use of CCTV cameras for parking enforcement is appalling. It is a knee jerk, political, uninformed reaction to a perception that motorists are victimized, which they are not. Road users breaking the law should be punished, not let off. Parking attendants are in short supply - the job is unpleasant and badly paid. CCTV is an efficient support for local authorities to undertake an essential role. Councils are not `profiting' from parking enforcement. Eric Pickles should stop interfering in local affairs - consistent with localism!		no		No				Neither agree nor disagree				Don't know				No		This already happens.		No		Why should they? Should there be a grace period for speeding? No.		No		There is no reason for a grace period. Why not just extend the time of the parking period instead?		no time		Yes		The government should be much more supportive of local authorities in trying to keep traffic moving and help them finance parking enforcement, not try to block it.

		3067380696		47613929		02/12/2014		02/12/2014		90.220.116.159										Jackie Brackenridge		jackie_brackenridge@yahoo.co.uk		Individual				No		There is no consideration to people who have paid and parked in a wrong area ie: permit holders only,  when it is obvious they have made a mistake and not just parked inconsiderately.		Yes		They should only be used in areas which are considered unsafe to the general public.		no		Yes				Agree				Yes		By the time the appeal has been considered it is usually too late to pay the reduced fee therefore payment is made without puting forward the reasons why.		Yes				Yes				Yes				Up to the council to decide this.		No		There will always be people who take advantage of a situation but this shouldn't compromise genuine motorist from feeling that they are being targetted, which currently I feel is the case.

		3067237901		47613929		02/12/2014		02/12/2014		212.250.142.219												jjbjbbbbb														did not say

		3067146867		47613929		02/12/2014		02/12/2014		86.25.154.144										Dr David M Slater		dmslater@ntlworld.com		Individual				Don't know				Yes		I believe CCTV has a place in parking enforcement.  For example, where parking is forbidden I think it is acceptable to use CCTV monitoring.  However, where parking is permitted, the use of CCTV to address bad parking, especially where the fine is excessive, is unacceptable.  I also think discretion should be applied if CCTV continues to monitor and penalise bad parking as opposed to illegal parking.  It would also help if approach were standardised.  In Cardiff, parking with wheels on the pavement seems to be accepted if it improves passage of traffic.		no		Yes		I think it should be easier to appeal the charge on non-technical grounds.		Neither agree nor disagree				Yes				Yes				Don't know		If a grace period is allowed, then that will just become part of the accepted 'parking' time.  Better that some discretion be applied to camera enforcement and/or that short overstay be available as an appeal mitigation		Don't know		See 7 for my thoughts on overstaying.  Grace periods at start of pay and display and meter parking are sensible, especially if the motorist does not have correct change and needs to get it.  Parking in restricted areas should be allowable if the driver remains with the vehicle and it is not causing a permanent obstruction		10 minutes at start of pay and display and meter parking		Yes		Antisocial parking should not automatically incur a penalty charge depending on mitigating factors.  However, repeated infractions should be penalised.  I also believe fines are excessive [my daughter was recently penalised for having two wheels (just) on the kerb, at 11pm at night, where the footway was not materially obstructed, observed by camera.  The penalty charge of £130 is greater than the fixed penalty charge for speeding - I know the latter comes with points, but fiscally it costs you more to park poorly than to drive fast!

		3067023477		47613929		02/12/2014		02/12/2014		80.2.88.108										Mark Dalton		Markdalton2@hotmail.com		Individual				Yes				Yes		I think they should be retained		no		No				Agree				No				No				No				No						Yes		Increase the number of restricted areas

		3066965458		47613929		02/12/2014		02/12/2014		194.74.226.190										Andrew Pearson		andrew.mark.pearson@gmail.com		Individual				No		There seems to be insufficient enforcement of parking restrictions		Yes		Abolishing the use off CCTV will increase the cost of enforcement and therefore reduce the likelihood of any enforcement actually taking place. Which will make an already bad situation worse.		no		No				Neither agree nor disagree				No				No				No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.		No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.				Yes		Make parking on the footway illegal and enforce it.  Cameras to catch red light jumping, particularly at pedestrian crossings.  Enforce speed limits.

		3066927917		47613929		02/12/2014		02/12/2014		188.29.165.88										Lorenzo Hermoso		lvhermoso@gmail.com		Individual				Yes				Yes		This would be a very bad idea, a totally retrograde move. I speak as someone who often drives a car, both in central London and Sussex. Any reduction in enforcement would lead to worsening conditions for all.		no		No				Neither agree nor disagree				No				No				No		No. Why should they?		No						Yes		There should be more powers to deal with repeat offenders, such as businesses that sometimes seem immune to current enforcement and factor penalty charges into their costs.

		3066847528		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes				Yes		I think it is acceptable to use CCTV.		no		Don't know				Neither agree nor disagree				Yes				No		There are already issues in Leeds with local businesses encouraging customers to flout parking restrictions such as yellow lines and cycle lanes. Allowing them to challenge them will only make the problem worse.		No		It is clear at what time a ticket expires. This would just create ambiguity.		No		Doing this will just open up the system to abuse.				Yes		As a cyclist I encounter cycle lanes that are frequently parked in and this is not enforced by both the council and police. A clearer policy should be in place that forbids any parking in a cycle lane.

		3066835510		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066792544		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066777077		47613929		02/12/2014		02/12/2014		80.254.147.156										Brendan Cuddihy		b_cuddihy@hotmail.com		Individual				No		There is not enough parking enforcement in my area. The local high street frequently has car parked on the pavements and blocking the flow of vehicles along the road. Both of these issues make the high street less attractive as a shopping destination.		Yes		Why on earth would you take away a tool for enforcing good parking practice? If applied		no		No				Agree				Yes				Yes		A petition should trigger a review, with respondents postcodes used to determine a genuine local interest. Reviews should look at the extent of single and double yellow lines and parking bays and should consider both loss and gain of parking provision.		No		People should be capable of some basic time management		No		Certainly in the case of single yellow lines, there are often good reasons for having no parking on these routes at certain times and this should be enforced.		n/a		Yes		More enforcement, higher fines for repeat offenders, penalty points for repeat offenders.

		3066629445		47613929		02/12/2014		02/12/2014		86.140.13.82										Mrs K Desmond		kathleendesmond @hotmail.com		Individual				Don't know				Yes		Parking enforcement is often heavy handed so CCTV can bring some clarity to disputes		no		Yes		Mitigating circumstances should have a greater weight in appeals		Neither agree nor disagree				Yes		Yes - because losing the right to  25% discount when you want to appeal can often dissuade a person from appealing. It is an extra threat hanging over the appellant. It makes the balance of justice swing to the local authority.		Yes		Schools, particularly, have major problems around school entrances when the use of double lines would increase the safety of children. You shouldn't have to wait for an accident to occur to trigger a review. The threshold in these circumstances should be inappropriate parking.		Yes				Yes		This wouldn't be necessary if parking wardens used a little common sense sometimes.		15 mins		No

		3066555937		47613929		02/12/2014		02/12/2014		81.159.215.6										Simon Paul		simon.c.paul@btinternet.com		Individual				No		I live in Coulsdon in Surrey which is in the London Borough of Croydon. Our High Street was recently 'by passed' which removed much of the traffic congestion that previously existed. We have a number of 'on street' (very small) parking bays along the High Street which provide 30 minutes of 'free parking'. The London Borough of Croydon employ Civil Enforcement Officers who make regular (several times a day) visits to Coulsdon on mopeds to enforce parking restrictions. From my experience the CEO's enforce the parking restrictions to the letter and apply no 'common sense'. In addition the individuals employed as CEO's seem particularly 'humourless'. They also dress in a black uniform (with hi-vis vest) and always keep their helmets on which give them impression of military policemen! As a struggling High Street Coulsdon does not need this over-zealous use of CEO's. We do not have any congestion and therefore there is no real need for parking restrictions and enforcement.		Yes		I fully support the abolition of all CCTV camera's for parking enforcement.		yes		Yes		I think the traffic adjudicators should have wider powers to allow appeals. They should base their decisions on what an average reasonable person would have done given the circumstances.		Neither agree nor disagree				Yes				Yes		The reviews should cover yellow lines, red route lines, parking provision, parking charges and the guidance given to CEO's on when to issue a parking ticket. The threshold for triggering a review should be relatively low eg 250 signatures on a petition.		Yes				Yes				10 minutes at the beginning and end of the period.		Yes		For genuinely anti-social parking I think what is required is to replace the CEO's with a High Street Parking manager whose role would be to help the local community to maximise the use of on street parking to help local shops and businesses prosper. They would be more like the old Parking Wardens but without the power to issue parking tickets. They would get to know the genuinely anti-social parkers and give verbal warnings which could be followed up with appropriate action (fines, etc) if repeated. For anti social drivers I think this is a matter that needs to be dealt with by the Police not CEO's.

		3066494787		47613929		02/12/2014		02/12/2014		137.195.49.240										Caroline Brown		c.j.brown@hw.ac.uk		Individual				Yes				Yes		This decision should be left to local authorities, in line with the principal of localism (or subsidiarity).		no		Don't know				Agree				Yes				No		A number of studies have shown that local businesses are very bad at estimating the proportion of their customers who arrive on foot, by bike and by car. There is a tendency for them to overestimate the impact of parking controls and resist changes such as pedestrianisation. They should not be able to force the local authority to do a review.		No				No						Yes		Strengthening of regulations AND enforcement for parking in cycle ways and on footpaths. This directly affects the safety of pedestrians and cyclists, who are at the TOP of the transport hierearchy.

		3065323060		47613929		02/11/2014		02/11/2014		31.73.67.98												f		Organisation												did not say

		3064721373		47613929		02/11/2014		02/11/2014		31.86.145.27										Paul Holdsworth		paulincumbria@googlemail.com		Individual				No		Parking enforcement is much too lax. The needs of vulnerable road users are not being properly considered, and widespread illegal, obstructive parking continues unenforced.		Yes		I can see no valid reason why CCTV should not be used to enforce illegal parking, unless the intention is to make it easier to park illegally. CCTV is a perfectly good way to assist in proper parking enforcement - its use should be continued.		no		No				Disagree		Adjudicator currently can decide when it is appropriate to award costs - I see no reason to alter this.		No				No		There is no reason to suppose that councils are making errors in judging levels of parking provision and safe parking control. Allowing locals to challenge the decision making process in this way would lead to vexatious, costly and pointless challenges.		No		This is a ridiculous suggestion, which would do nothing to reduce illegal parking.		No		If you simply are seeking measures to reduce parking costs and reduce the perceived importance of complying with parking restrictions, why not come out and say so, instead of dressing it up as offering "grace periods"?				Yes		Total ban on footway parking, properly enforced.

		3064654930		47613929		02/11/2014		02/11/2014		84.9.123.233										paul day		paulday@bulldoghome.com		Individual				No				Yes		why so late?		did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 mins		No

		3064636538		47613929		02/11/2014		02/11/2014		149.241.46.232										Olivia Hoare		irenahoare@hotmail.com		Individual				No		I see far too many cars wrongly parked near schools, in cycle lanes, on residential streets on the pavements, on main roads when drivers have stopped for a quick visit to a shop. These drivers have a negative impact on everyone else in the area.		Yes		The cameras prevent illegal parking, keep traffic moving, keep school children safe, shield pedestrians from speeding motorists. I've been fined for being in a bus lane, but see that in the interests of the majority, cars should stay out of bus lanes. If drivers behave responsibly, they are in no danger from cameras.		no		No		It's just an opportunity for people who know they are in the wrong to waste tax-payers money in legal fees, to get them off their relatively small fines.		Disagree		No. Adjudicators have a perfectly good understanding of when to award costs (I've had a couple of dealings with them, very fairly dealt with). This would add to the sense that in some way motorists are a put-upon group, in need of special pleading, when in reality, they dominate the environment we all live in.		No		They get their chance at a discount when they first receive their summons. It's just a way of reducing parking fines! If fines are not prohibitive, people will ignore them.		No		Why should parking have a special requirement? We already have the right to query policies of all kinds ... including parking rules. Park management, road safety, pollution, etc etc, are just as important issues as the rights of the motoring lobby.		No		It's just a way of extending their parking time!!		No						Yes		The over-use of cars is in itself anti-social, and car parking restrictions are an attempt to moderate this, so all measures need to be strengthened and enforced. Keep cars out of town centres by limiting parking, and encouraging 'park and ride', pedestrianisation, delivery services for heavy goods.

		3064551417		47613929		02/11/2014		02/11/2014		188.29.165.88										Rev Jo		j4any1@gmail.com		Individual				No				Yes				did not say		Yes				Disagree				Yes				Yes				Yes		Common sense		Don't know				5minutes		Yes

		3064509540		47613929		02/11/2014		02/11/2014		92.14.64.101										khile smith		khiles87@gmail.com						No				Yes		good idea get rid		yes		Yes				Agree				No				Yes				Yes				Yes				5-10 mins		Yes

		3064442930		47613929		02/11/2014		02/11/2014		83.217.99.254										Jon Stone		jonstone88@gmail.com		Individual				Yes		It should, however, be applied more strictly		Yes		It is an awful idea that seeks to reward lawbreaks and let people get away with it		no		No				Neither agree nor disagree				No				No				No		People should learn to manage their time effectively and take responsibility		No		People should learn to manage their time effectively and take responsibility		There shouldn't be one		Yes		Parking on double yellow lines should be punishable with a prison sentence as it endangers others

		3064390897		47613929		02/11/2014		02/11/2014		163.119.168.214										Cllr James Barber		james.barber@southwark.gov.uk		Individual				Yes		But we also need much more parking controls around out local schools. With this consultation and the uncertainty it has caused the idea of linking school CCTV to parking enforcement has been blocked for now. We have terrible problems with a minority parking dangerously around primary schools in East Dulwich that I represent (London Borough of Southwark).		No		CCTV enforcement is one of the most economical and efficient ways of enforcing parking laws. removing this ability will result in more reckless inconsiderate parking where I live and work.		no		No		The casework I've dealt with around parking appeals has been fully resolved by the local authority or by appeal. I've had no casework I've felt that has insufficient powers.		Disagree		ditto above.		No		It owuld encourage more appeals.   Hwoever, if this is progressed further than perhaps a surcharge to cover the costs of failed appeals should be applied.		No		We have locally elected councillors to make this happen. If local councillors fail in their duty people then people shouldn't vote for them. Equally it is likely that adding extra restrictions that currently local councillors can balance against other wishes would occur more often.		No		Not formally. Informally local authorities should decide whether they should do this. The problem is we need chrun of vehicles are paid parking. Equally how long shoudl the grace period be if offered. People will just calculate the grace period and act accordingly which negates the purpose.		No		This owuld be ridiculous. Parking restrictions serve a purpose - whether for safety reasons or traffic flow, other peoples safety - not blocking sight lines enabling safer road crossing. Aberystwyth is has been a real life trial of how people have reacted and it has caused chaos and damaged the town as a cerdible business and holiday destination. Asking about doing this for the whole country is shocking.		zero.		Yes		The government should properly support local businesses. WE have a big local problem, I suspect repeated across the country, of a few business owners removing parking restriction signs from outside their premises so they can park their all day for free without restrictions. This is damaging the vitality of our high street. Great powers to deal with this problem would really help increase the retail votality of our high street.

		3064282693		47613929		02/11/2014		02/11/2014		82.32.4.138										Geoffrey Kemball-Cook		geoffrey@kemball-cook.co.uk		Individual				Yes				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3063241296		47613929		02/10/2014		02/10/2014		5.69.104.237										Gary Watson		gdrr1@o2.co.uk		Individual				No		definitely over-zealous and underhand approaches being used.  For example "camera cars" parking in hidden places and capturing people making a minor infringement e.g. parked for just a few moments on single yellow line, and not blocking the road (and issuing £120 FPNs through the post).  Too many parking restrictions, or bus lane notices, that are confusing and  can lead to inadvertent mistakes by drivers		Yes		It is a good idea		yes		Yes				Neither agree nor disagree				Yes				Yes		The problem with a power to request a review is that the council can then just pretty much ignore the request and say "we are not changing things"		No		Even if you give people 5 minutes grace if the they get a ticket after 6 minutes they will still complain.  Best if parking attendants show some humanity  -but that won't happen either		No						No		there is already a range of powers and the problem is the over-zealous use of those powers.  More powers for local authorities would lead to even more tickets being issued.

		3062624496		47613929		02/10/2014		02/10/2014		212.159.78.72										Brian Coiley		bcoiley@hotmail.co.uk		Individual				Yes				Yes		It doesn't go far enough.  It should also address the huge problem of camera enforcement of fake "fines" on private land.		yes		Don't know				Agree				Yes				Yes				Yes				Yes				5 minutes		Don't know

		3062315861		47613929		02/10/2014		02/10/2014		212.159.116.67										David Marsden		dm9278@gmail.com		Individual				Yes				Yes		Any enforcement action should be initiated by a person who can interpret the alleged miscreant's action. For example a cctv image cannot differentiate a vehicle breakdown or a medical emergency needing an immediate stop/		yes		Yes				Agree				Yes				Yes		Absolutely vital. Residents and shopkeepers are there all the time, those proposing parking restrictions can only see a snapshot of the situation at the time they visit.		Yes				Yes				It might depend on how long the parking period has been. Perhaps 5 minutes for an hour's parking, 10 minutes for several hours.		No

		3061745863		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Uncompromising, dismissive replies from authority, with points not answered, or one-sided views expressed. This consultation should be including box junctions and bus lanes, which is part of the same issue of unfair and unreasonable traffic enforcement.		Yes		Too much surveillance for this purpose, and in a liberal, free society. It is intimidating, and is over-fishing.		yes		Yes		Should have greater discretion to interpret the law in a way that leads to common sense outcomes, rather than be restricted by the literal meaning of the words. Legal rules of interpretation. Also no system of precedent makes the process inconsistent and unpredictable.		Agree		Of course. especially if local authority does not defend, or if appellant had a case that was sound, and failed on a technicality.		No		50%. I understand concern about making appeal too attractive, but 50% discount for a strong, reasonable appeal should be at the discretion of the adjudicator. Such an appellant should not be penalised by going to the adjudicator and losing if the case was strong. Discretion to adjudicator.		Yes		Of course.		Yes		Obviously. Common sense and fair to do so.		Yes		Yes. Common sense and fair to do so.		10 mins.		Yes		Distinction should be made, and can be, and should be a factor to be taken into account when issuing a penalty charge.

		3061704229		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Correspondence about an appeal is one-sided and dismissive, and partly answered.    Enforcement of bus lanes and box junctions is part of this problem. Seems to have been overlooked in this consultation.		Yes		CCTV seems so intrusive for this purpose that it feels unfair and a breach of fundamental liberties in a liberal, free society.		yes		Yes		Yes. Discretion to allow appeals even if technically the rules have been breached. It's too easy for local authorities to hide behind the literal meaning of rules and then remain intransigent. The adjudicators should be encouraged to interpret the rules and breaches in a common sense and creative way - legal rules of interpretation: eg, purposive, golden rules.		Agree		Of course. And particularly if a local authority has been unreasonable or hasn't bothered to defend itself.		Yes		Yes, but the adjudicator must have the discretion to go to 50% if the appeal was on extremely reasonable and good grounds but the adjudicator has, as a matter of law, to reject it. I understand the reluctance to make the appeal process so attractive as to have it overrun with silly appeals, but the discretion ought to be allowed to the adjudicator nonetheless so that a sound and reasonable appeal is not penalised by losing the 50% discount.		Yes		Of course.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		10 mins.		Yes		A distinction between anti-social parking or driving should be made with the enforcement of traffic management measures.And the absence of the anti-social should be required to be a mitigating factor when a council considers the issuing of penalties, or appeals against them.

		3061642238		47613929		02/10/2014		02/10/2014		86.145.64.236										Ruth Brodie		Ruthmbrodie@gmail.com		Individual				No				Yes		I think it is generally an unfair system designed to depersonalise the penalty force so that they are given out regardless of circumstance.		yes		Yes				Agree				Yes		Yes as you shouldn't be penalised for questioning someone's judgement...you should be given the right to fair appeal and then if found guilty of pcn allowed to pay reduced cost if paying immediately.		Yes				Yes				Yes				15mins		Yes

		3061186931		47613929		02/09/2014		02/09/2014		82.47.174.228										Tabitha Tanqueray		drtanqueray@yahoo.com		Individual				Yes		Although receiving a parking ticket is an unpleasant experience, bound to stir anger and a sense of unfairness, parking tickets are a necessary tool to discourage antisocial parking.   The council's roads should be used to the best effect for all residents of my borough, not just the minority who own cars. When talking of "surpluses" collected from parking services, this should take into account the rental value of the large amount of road space used for private vehicle storage, the costs caused by increased congestion due to using large parts of roads to store vehicles and the health and policing costs of accidents, particularly around schools, caused by inappropriate parking. It is wrong to only take parking enforcement costs into account.		Yes		I oppose this measure. It would impede my council’s ability to effectively enforce parking restrictions. As a mother of toddlers who walk/ scoot to primary school, I am particularly concerned about the implications for road safety around schools. It has recently been reported that 1000 children per month are injured in the vicinity of schools. The government claims to want to encourage active transport including walking and cycling to school. Measures such as these will only encourage driving and sloppy, dangerous parking and worsen conditions and safety for those on foot, scooter or bicycle.		no		No		No. The adjudicators already have extensive powers.		Disagree		I do not believe that the adjudication system need be altered.		No		It should be up to the adjudicator to allow a discount for prompt payment after failure of an appeal. It should not be an automatic right, as this would encourage all recipients of parking fines to lodge inappropriate appeals.		No		This is unnecessary, as local residents and businesses already have a right to petition the council on any issue.  On-road parking in high-streets detracts from the shopping experience and accessibility to the street for non-motorists (pedestrians, cyclists and users of public transport). It encourages increased private motor traffic, causes more congestion and air pollution.  Limited on-road parking spots are also inconvenient for the motorist, who can never be certain of finding a space- particularly if prices are dropped. By all means provide carparks on the perimeter of town centres, but do not line the high streets with parked vehicles.		No		I do not support this. Requiring a 5-minute grace period for parking fines would be extremely confusing. A mandatory grace-period is not a “grace-period”. It effectively just extends the time limit for parking (eg from 60 minutes to 65 minutes). Motorists would be no more likely to make it back to their cars on time and no less likely to feel frustrated if they were ticketed at 66 minutes		No		People must not be permitted to park in dangerous places or places which inconvenience others, such as loading bays, disabled bays and outside schools. or places where they restrict traffic flow, even for brief “grace” periods. This would put the law on the side of inconsiderate drivers		I do not support a grace period.		Yes		Local authorities must have civil powers to enforce against pavement parking.     Fines should be doubled for drivers leaving their engines running while parked, in an effort to avoid a parking fine. This adds to air pollution and an unpleasant environment for pedestrians.    There is a need to inform drivers of the dangers and inconveniences caused by inconsiderate parking. For example, drivers are often unaware that parking on double yellows around junctions reduces sight lines, leading to accidents, and increases conflict between road users by reducing available road space.  The very phrasing of question 10 suggests that this draft strategy relies on the premise that most illegal parking is not "genuinely antisocial". I disagree with this premise.

		3061159301		47613929		02/09/2014		02/09/2014		109.155.126.252										Tim melhuish		Jo.melhuish@hotmail.com		Individual				Yes		Parking controls and enforcement are vital tools to ensure that our town centres are safe, pleasant and welcoming places to visit.		Yes		I think this is a ridiculous idea. There are many examples where CCTV enforcement is the only way to secure compliance with kerbside controls. School keep clear zig zags are a good example. Furthermore, in a time of austerity, CCTV provides a cost effective solution.		no		No		Definitely not. Appeals should only be allowed if there is reasonable doubt about whether a traffic offence has been committed or not. Kerbside controls and enforcement keep our streets safe and free flowing and help to reduce pollution.		Neither agree nor disagree				No		No because if a motorist had lost an appeal it must be because the evidence showed they were in the wrong so should pay the full 100% penalty. Otherwise people would abuse appeals simply to reduce the cost of penalties.		No		No because parking controls require a strategic and consistent approach. And the public already have the opportunity to express their views by local elections and when traffic orders are advertised.		No		This makes no sense whatsoever. If a driver cannot manage their time to return when their paid for parking expires, why should they be any better at time management if a grace period is specifically allowed?		No		No see my answer to Q7 above.		Grace periods should not be allowed. Do we allow thieves a grace quantity they can steal before prosecution? It benefit cheats a grace amount they can defraud the government?		Yes		There is an unofficial collusion between the state and drivers that allows and tolerates behaviour that in other cases would be completely unacceptable. Dangerous driving and penalties for killing people in collisions being two examples. Evidence from crash records shows driver error causes most collisions and yet they deemed to be "accidents". Penalties for causing injury and deaths from driving should be much tougher and include permanent suspension from driving and driving licence retests .

		3061143768		47613929		02/09/2014		02/09/2014		86.29.40.246										john todd		abc123jrt@hotmail.com		Individual				No				Yes		agree		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 mins		No

		3061140573		47613929		02/09/2014		02/09/2014		86.172.19.101										Peter Brabner		The2brabners@hotmail.com		Individual				Yes				Yes		I think that the use of CCTV cameras to catch parking infringements is inappropriate, intrusive and offensive. There are situations where people should be asked to 'move on' if they are unknowingly stopping a car somewhere they should not, rather than be instantly fined without recourse. Use of CCTV cameras introduces an unreasonable and impersonal attitude to city life.		yes		Yes				Neither agree nor disagree				Yes				Yes		Reviews should be triggered by any locally held view (eg from resident groups, business groups) that parking arrangements have become  unreasonable. Arrangements should allow Reviews to be comprehensive.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		5-10 minutes		Yes		Persistent antisocial offenders could have their cars impounded.

		3061001424		47613929		02/09/2014		02/09/2014		80.42.168.36										Ian Moody		ianmoody500@gmail.com		Individual				Yes				Yes		I support the abolishment of the use of cctv for parking enforcement		yes		Yes		The current grounds for appeal do not cover all reasonable possible circumstances, and adjudicators have no flexibility		Neither agree nor disagree				Yes				Yes		parking provision and charges.  location of yellow lines should be determined by council highways dept based upon road safety considerations		Yes		15 mins		Yes		Grace period should be given all designated parking spaces.  Where loading spaces, yellow line no grace period		15 mins		Yes		Motorist should be fined

		3060659103		47613929		02/09/2014		02/09/2014		86.169.126.127										Mr Davison		marw67@hotmail.com		Individual				Yes		Possibly under enforced. The people who park partly on the footway seem to get away with it, some people stop on double yellow lines and obstruct the flow of traffic.		Yes		Should fully exploit the use of CCTV for this purpose.		no		No		Powers already exist.		Disagree		These people are adjudicators - let them use their expertise.		Yes				No		Who would pay for the staff time ?		No		Leave the regulations as they are. Authorities can use discretion.		No		Would be expectation that a longer period than stated actually applied. Muddies the water. If you catch a bus or train, you cant go further than it says on the ticket.				Yes		Re-testing. For most qualifications that affect the safety of others, this is expected.

		3060402032		47613929		02/09/2014		02/09/2014		109.144.229.136										Gill McDonald		Gill@hotmail.co.uk		Individual				No				Yes		It should not be allowed		yes		No				Agree				Yes				Yes				No				No						No

		3060329884		47613929		02/08/2014		02/08/2014		135.196.208.143										fred		fred@hotmail.com		Individual												did not say

		3060282217		47613929		02/08/2014		02/08/2014		82.11.93.215										Mark Teale		markteale@ntlworld.com		Individual				No		I am unfortunate enough to live in the London Borough of Hammersmith and Fulham which has one of the  the most aggressive - and unfair - parking/motoring revenue raising strategies of any borough in London with no obvious connection to traffic management: it is a straight money making exercise delivering large surpluses. LBHF are also leading abusers of CCTV technologies to boost revenue.		Yes		Yes, I believe that this money-grubbing abuse of CCTV  technology by local authorities should be abolished.		yes		Yes		Currently, local authorities play a game with PCNs, automatically rejecting challenging on the correct assumption that most motorists - fearing the loss of the 50% discount for immediate payment will not bother to challenge unjust PCNs. When motorists do challenge PCNs, local authorities commonly don't bother to contest the challenge. They are, in effect, abusing the system (LBHF certainly does), failing to use their discretion to address challenges honestly at the outset. A simple way to stop the abuse is to fine local authorities both for not contesting PCN challenges and in cases where they lose. Adjudicators find in favour of motorists in a very high proportion of challenges. If local authorities were reviewing appeals honestly, the number of successful appeals would plummet. So I think traffic adjudicators should be given the power to levy very substantial fines on local authorities that are clearly trying to play the system.		Agree		Where local authorities have unjustly rejected appeals (in the hope that motorists will not bother going to the adjudicator). Certainly in all cases where, having rejected appeals, local authorities then fail to contest appeals by motorists to adjudicators		Yes		I think that they should get the full discount (50%). After all, why penalise motorists for appealing? It is the very aspect that local authorities exploit in their grubby attempt to deter motorists from challenging invalid PCNs		Yes		Yes, and to provide statistical evidence supporting their decisions. LBHF for example has recently launched a consultation aimed at radically increasing parking revenues raised be extending parking control periods in evenings and introducing parking controls on Saturdays and Sundays. The Council has not provided a shred of evidence supporting the need for doing so, simply claiming that 'it has been reported' that some residents have complained of parking difficulties. It is really time that local authorities were regularly forced to provide detailed evidence of parking usage (and revenue surpluses), to put a stop to these seemingly endless stealth tax increases that have no regard at all to real traffic management issues.		Yes		Yes. The abuse of parking controls by local authorities to raise money is particularly damaging in shopping areas. Local authorities should be bending over backwards to be as reasonable as possible. If adjacent spaces are available, there is no obvious reason for issuing PCNs at all.		Yes		PCNs should not be issued as a matter of course at all: only when there is a real requirement. There really does need to be some common-sense applied to parking/motoring requirements. This obsession with fining motorists for petty infractions, simply to raise money, is one of the greatest injustices of our time: predatory public sector bodies engaging in mindless stealth taxation: damaging to business and damaging to the citizen. If cars parked on yellow lines are not causing obstructions, why fine them? It is simply ludicrous. Radically slimming down the army of public sector employees engaged in preying on the public to raise money for central and local government would same the community huge amounts of money and benefit commerce.		One hour at least		No		No, we have far too many traffic wardens and sundry transport people meddling already. Genuinely antisocial parking and driving is already dealt with. What needs to be curbed is the predatory behaviour of traffic operatives (and local authorities). The simplest way of doing that is not allowing any public sector bodies to make surpluses on traffic control in any form: doing so will remove the money-grubbing motive that results in so much petty injustice to motorists.

		3060244537		47613929		02/08/2014		02/08/2014		81.110.22.118										Brian Riches		brian.riches@ntlworld.com		Individual				No		In the towns of Farnborough, Aldershot and Farnham, it is virtually impossible to park without incurring horrendous fees. Never mind what councils say they charge, have you seen the locations where you could park one day and there was a machine the next? And the "notices" on pieces of A4 paper wired to lamp posts saying the charges were imposed 3 months before? Was there a "consultation"? Would the criminal Waverley Borough Council have paid any attention had there been one? It doesn't pay attention to anything else in the area of Farnham.		Yes		Every form of Council "surveillance" should be banned and made punishable by long terms of imprisonment. The people pay for Councils. The people pay their exorbitant salaries. Where else do you get an employee punishing their employer?		yes		Yes		There should always be an assumption that the person parking is innocent. This accords with UK law. Moreover a camera or its record cannot be questioned or cross-examined. How many digital cameras have had "records" tampered with?		Agree		Adjudicators should ALWAYS award costs to the motorist. An employee (the council) is using the employer's (the motorist) money ro bring an action against the employer so thast they have more money to steal and fritter away? And the motorist's costs should be paid out of the personal funds of councillors and their lackeys.		No		90%. Make the thieves think twice.		Yes		Every single road. And the threshold? One householder.		Yes				Yes		Everywhere.		30 minutes.		No

		3060240810		47613929		02/08/2014		02/08/2014		5.69.220.219										Gerald Gray		oo.20.gerry1@xoxy.net		Individual				No		It's just a money making scam.		Yes		Strongly approve.		yes		Yes				Agree		Ant time that the local authority has been unreasonable.		Don't know		You haven't made it clear whether they would be worse off than at present (are some existing discounts 50% ?).		Yes		Should cover everything.  1 complaint should suffice.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		15 minutes.  If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		More enforcement against those who use foglights in clear weather conditions.    Ban driving on sidelights.    In parallel-to-the-kerb multiple parking bays where spaces are not marked out for individual cars, take action against inconsiderate drivers who waste space by leaving a gap of up to, say, ten feet between their vehicle and the end of the bay, thereby reducing the number of other vehicles that can park there.

		3059661347		47613929		02/08/2014		02/08/2014		94.2.118.198										Colin Spikesley		colinspikesley@yahoo.co.uk		Individual				Don't know		I have no idea if Essex/Tendering are using cameras to enforce parking controls. That is one of the issues, If they are using these cameras they do so covertly.		Yes		The growth of covert surveillance by largely unaccountable officials poses a threat to freedom. Any surveillance MUST take place only in accordance with the Investigatory Powers Act. If the objective of covert parking control is the prevention  of offence,s then this is better achieved by visible and uniforned enforcement officers.		yes		Yes				Agree				Yes		The discount scheme denies many the right of appeal foir purely financial reasons.		Yes				Don't know				Don't know						Yes		Create endorsable offences and re-engage police/traffic wardens in enforcement

		3059645019		47613929		02/08/2014		02/08/2014		62.30.218.73										Jonathan Mason		jonnymason@outlook.com		Individual				Yes				Yes		They should continue to be able to enforce School Keep Clear parking for school safety and Bus Lanes especially for cyclists using CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		Extent of yellow lines and times.		No				No						Yes		Parking on pavement.

		3058753186		47613929		02/07/2014		02/07/2014		213.105.79.30										Peter Owens		pete.meg@ntlworld.com		Individual				No		There is far too much illegal parking in my area due to the lack of effective enforcement.		No		As a council tax payer I want my local authority to be able to use the most efficient means available to enforce parking regulations.		no		No				Neither agree nor disagree				No				No				No		All this would do would mean that the period for paid parking would be 5 minutes longer than stated on the signs. People would still complain that they were ticketed when they overstayed for 1 minute over the new statuary grace period.		No		Certainly there should be no grace period at places where you shouldn't be parking at all.		30 seconds		Yes		Take action to stop people parking on pavements - and bring the rest of the UK in line with London where pavement parking is illegal.

		3058578492		47613929		02/07/2014		02/07/2014		84.20.5.199										Michael Haddock		michael_haddock@yahoo.com		Individual				Yes				Yes		I don't see why this needs to be done. I believe that it is appropriate to enforce parking regulations and I don't see why we should not use the most efficient means to do this.		no		No		Obviously where there is a manifest error it is correct to allow an appeal, but otherwise tickets should stand.		Agree		Costs should only be awarded against the issuing authority if they fail to immediately recind a ticket issued in error.  Costs should be awarded against appellants in the case of frivolous appeals.		No				No				No		The times are clear you should stick to them. You wouldn't say that if you bought £20 of goods from a shop it was OK to take another £1 worth without paying.  If you allow an automatic grace period all that will happen is that those who miss that by a small amount of time will consider themselves hard done by.		No		See above		0 minutes - see above		Yes		Higher level of enforcement (so that the chances of getting caught are higher). Gretare use of the power to remove vehicles.

		3057922938		47613929		02/07/2014		02/07/2014		82.69.86.40										Matthew Barnard		mjbarnard@mjbarnard.plus.com		Individual				No		CCTV deliberately used to catch very brief stops.		Yes		CCTV facilitate abuse of sensible parking policies.		yes		Yes				Agree				Yes				Yes				No				No				10 minutes		Yes		Increase penalties for genuine anti-social behaviour such as parking near schools, zig zag lines etc

		3057544051		47613929		02/07/2014		02/07/2014		87.84.236.81										Michael Robinson		mike.rob@me.com		Individual				Yes		Enforcement should be tightened up and applied 7 days a week rather than the current Mon-Sat.		Yes		Why? CCTV is more cost effective than parking attendances and can be used to enforce dangerous parking such as parking on zebra crossings.		no		No				Neither agree nor disagree				No				No				No		This is stupid. A charter for not taking responsibility.		No		Stupid suggestion.		0 minutes		Yes		CCTV enforcement.  Extended bans for poor driving where a driver can use excuses like "the sun was in my eyes" for killing someone.  Do you think an excuse like "the sun was in my eyes" would be acceptable for someone in charge of another lethal weapon, like a shotgun?

		3057090712		47613929		02/07/2014		02/07/2014		109.152.238.89										John Palmer		palmer660@btinternet.com		Individual				No				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes						Yes

		3056718133		47613929		02/06/2014		02/06/2014		77.100.30.76										joe bloggs		x@y.com		Individual				Don't know								did not say

		3056659748		47613929		02/06/2014		02/06/2014		94.175.98.75										Guy Lambert		eguylambert@gmail.com		Individual				No		I'm unhappy with the use of CCTV.  This seems to remove any element of discretion and (whether rightly or wrongly) reinforces the impression that LA's are only enforcing parking for the revenue.		Yes		They should abolish		yes		Yes		They should apply natural justice as far as possible		Neither agree nor disagree				Yes				Yes		Whether the scheme is effective and necessary.  10% residents or 25% businesses		No				No						No

		3056077467		47613929		02/06/2014		02/06/2014		212.22.3.67												bpuech@hotmail.com		Individual				No				Yes				did not say		No				Agree				No				Yes				No				No						Yes

		3055655564		47613929		02/06/2014		02/06/2014		92.26.29.31										Mike Croker		mdcroker@which.net		Individual				No		Basically there's next to zero enforcement, thus encouraging dangerous parking on double yellow lines and generally throttling the High Street!		Yes		CCTV cameras gather impartial evidence. Since their use for other purposes of law enforcement for example, is not to be banned, this proposal is unlikely to reduce the amount of monitoring that occurs!  It will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		No		Increased powers may simply result in more bureaucracy and cost for no practical benefit....		Neither agree nor disagree				No				Yes		The review should cover:  1)  whether there is a safety or environmental benefit to parking restrictions  2) whether parking provision is sufficient and well maintained for the charges  3) whether the business rates require increasing if the local businesses need more parking to encourage more income.    The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and no more frequent than every five years.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket.  However it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and this must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient and/or dangerous to other road users.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		0 minutes (see answer to Q8)		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced rigorously.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigorously enforced.

		3055581212		47613929		02/06/2014		02/06/2014		195.26.228.188										Robert Saunders		robert.saunders@eastleigh.gov.uk		Individual				Yes		There is a consistent and lawful approach, and that is managed locally by the Borough Council on behalf of the County Council.		Yes		I think it would be unwise to blanket ban the use of CCTV for parking enforcement. It clearly has a use for No Stopping contraventions and what the industry needs is clearer regulation and detailed guidance. This would be more helpful to each Authority to enable them to implement the use of CCTV effectively. As it stands, some LAs will not use the available technology as it should be used and inconsistencies can be forthcoming. I strongly suggest that such a ban would be a mistake.		no		No		Adjudication should only make decisions based on evidence presented on a case by case basis. They must not be allowed to influence and interfere with lawful practice.		Neither agree nor disagree		I have no comment		No		This is a nonsense and if an appeal is lost, then surely that's it.		Yes		But this already happens, and regulations and restrictions are already reviewed and monitored.		Yes		I think 5-minute grace period should be mandatory to allow for discprency between time pieces and clocks.		No		I don't believe anything should change in this respect. Observation periods already exist for loading contraventions/evidence so why change anything?		N/A		Yes		Removal of untaxed and unlicensed road vehicles, especially foreign vehicles - where the drivers regularly flout regulations without fear of enforcement for recovery. Cross border enforcement needs to be managed and permitted.

		3055476735		47613929		02/06/2014		02/06/2014		193.62.31.249										Mr S J Whittles		dee.ella3@googlemail.com		Individual										It should not		no

		3055451333		47613929		02/06/2014		02/06/2014		212.250.25.106										Peter Bennett		spen666@msn.com		Individual				No				Yes		I see no reason  for CCTV not to be used. It is simply capturing evidence.    No sensible person would suggest removing CCTV from football grounds or town centres on a night as they help capture evidence of criminal activity.    The same is true of the use of CCTV to record motoring offences		no		Yes				Agree				Yes		so long as it doesn't make it cheaper to appeal than pay up initially		Yes				Yes		however, only a de minimis period of a few minutes		No						Yes		Need to expand the use of CCTV evidence to record offending behaviour and to enable the use of appropriate financial penalties.    Restricting enforcement will encourage offending behaviour

		3054370640		47613929		02/05/2014		02/05/2014		46.64.131.88										robert burns		worriedbrowneyes@yahoo.co.uk		Individual				No		Parking on pavements at double yellows is common and unpunished		Don't know				did not say		No				Neither agree nor disagree				No				Yes				No				No						Yes		Do something rather than nothing

		3054319976		47613929		02/05/2014		02/05/2014		2.30.252.114										ERNEST WALMSLEY		jane@walmsley66.fsnet.co.uk		Individual				No		Most of the "officers" around my area seem far to zealous about sticking tickets on vehicles,plus if you ask the local council what happens to the money they really can't tell you ! so my thoughts a better system is needed.		Yes		the cctv system is ok for what it should be used for not parking control		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minuets.		Yes		train the enforcers to take a fairer stance on these.

		3054105017		47613929		02/05/2014		02/05/2014		86.180.149.173										Gary Outram		gazonabike@yahoo.co.uk		Individual				No		There needs to be far more enforcement of the law.  Too many vehicles are parked illegally and get away with it.		Yes		CCTV cameras are an excellent way to enforce parking restrictions providing clear evidence.  They are not the only way and more traditional enforcement methods are also important.    Abolition of CCTV enforcement would be a retrograde step.		no		No		Their existing powers are sufficient.		Neither agree nor disagree				No		The offence has been committed, the fine should be paid in full.		Yes		Local residents already have this power, it is called a democratic election.    The electorate can make their wishes known to their council and express their satisfaction or dissatisfaction at the ballot box.    No additional power is required by the electorate.		No		Utter nonsense.  The parking period is advertised and known by the payer, it is up to them to consider the correct amount of parking time and the possibility of delays.		No		Utter nonsense. See above.		Zero.		Yes		Increased enforcement of the existing laws regarding illegal parking.    Increased awareness that the Highway Code sets out areas in which it is inadvisable to park in addition to illegal areas.  Make it easier to introduce legally enforceable parking restrictions in such areas.

		3053962792		47613929		02/05/2014		02/05/2014		109.153.167.69										Rob Archer		rob.archer75@btinternet.com		Individual				No		Parking is only enforced in certain areas of the town leading to problems in residential areas around the town centre.		Yes		CCTV is a very fair and neutral way of enforcing parking restrictions without the use of expensive manpower. It also acts as a deterrent to anti-social drivers and may have a wider deterrent effect on vehicle crime generally.		no		No		The appeal system is perfectly fair as it is and any change will just lead to more bureaucracy and spurious claims.		Agree		Clear error on the part of a parking warden, unclear signage or a person prevented from returning to their vehicle in a emergency.		No		It would be an incentive to make spurious appeals.		Yes		Whether an increase in traffic levels is causing parking problems. Risks to pedestrians or cyclists from parked or parking vehicles. Visual impact of car parking in historic environments.		No		It should be the driver's responsibility to adhere to the stipulated time, although local authorities should set times fairly with regard to distance from shops etc.		No		As above.				Yes		Parking any part of the vehicle on any footway or cycle lane at any time  should be made a specific offence. CCTV monitoring would certainly be appropriate in areas where a persistent problem exists.    Longer bans for repeated anti-social driving offences followed by a compulsory re-test would be appropriate.

		3053530667		47613929		02/05/2014		02/05/2014		85.210.16.208										Norman Oxtoby		oxtoby@dial.pipex.com		Individual				Yes				Yes		The goverment needs rto say how it intends to enforce sensible parking in the absence of CCTV.   Parking can be very anti-social.		did not say		No				Neither agree nor disagree				Yes				No		Not "require" if you mean make it a statutory obligation. I've found that talking to my local councillors about any issues that arise is useful. They often have the broader picture and will take up the cudgels if the problem warrants it, or (politely) tell me why I'm being silly.		No				No				If you want to make the grace period five minutes for an hour's stay, then the council should make the paid for non-grace period 55 minutes		Yes		Ban parking on the footway. There are a lot of pedestrians with wide child buggies, and people using mobility scooters and the like where I live.

		3053441430		47613929		02/05/2014		02/05/2014		2.28.136.107										RG Thompson		roger@thompsonresidence.orangehome.co.uk		Individual				No		no parking available for Motorhome users which means they may be prosecuted if parked in car bays		Yes		There are always some instances where this will be required but it should not be a decision left only to L.A.s		no		Yes		No case is black & white there should always be a procedure to look at all the evidence a make a logical decision.		Agree		Always when L.A.s have not shown reasonableness in issuing a ticket.		Yes		At least that which was offered when ticket first issued.		Yes		Residents/business should be able to prompt a review if they obtain an agreed amount of signatures		Yes				Yes				10 minutes		Yes		If the Police were it bring back more Traffic Officers with a visible presence then offences will fall off rapidly

		3053363051		47613929		02/05/2014		02/05/2014		82.5.244.49										Tina Walker		tina@colinade.co.uk		Individual				Yes				Yes		If this means that enforcement can be done more effectively/cheaply then I see no problem with it.		no		Don't know				Agree				Yes				No				No		If a grace period was allowed it would be abused!		No				5 mins maximum		Yes		For persistent offenders removal of vehicle is the ultimate deterrant.

		3053238947		47613929		02/05/2014		02/05/2014		79.160.16.223										Linda Cottrell		linkcottrell@yahoo.co.uk		Individual				No		Not enough is done to prevent people blocking pavements with the vehicles.  It is sometimes impossible to get wheelchairs and baby buggies past.		Yes		CCTV cameras should not be abolished.		no		Don't know				Agree				Don't know				Yes		The reviews should cover whether marking is appropriate    the threshold for triggering a review is recent or proposed changes    Others who may be affected should also be consulted; e.g. businesses in the area, cycling organisations with regard to double yellow lines on cycle lanes, etc.		No		I'd say it's up to the authorities.		Don't know						Yes		Blocking pavements is quite common where even pedestrians cannot pas, but more importantly, the users of mobility aids and baby buggies are forced to use the road.  Many schools in the morning and at home time struggle with illegal and anti-social parking.  Those who want to walk or cycle to school face increased risks of cars parked inappropriately, blocking views to junctions, and even crossings.  It is as bad, or worse, in quiet rural village schools as those in towns and cities.  It has become socially acceptable to drive 1 km to school and park on double yellow lines to drop children off at school.  The parents who do this don't believe that they are putting other children at risk, or even doing anything wrong.

		3053148026		47613929		02/05/2014		02/05/2014		80.93.192.45										Mendy Sudak		mendysudak@yahoo.com		Individual				Yes				No		The Government should convert existing CCTV cameras and infrastructure to incorporate ‘smart’ technology so that it can provide a more flexible and reasonable approach to parking management.  Currently, CCTV is used as a blunt tool to issue tickets rather than enabling flexible and reasonable parking while deterring parking abuse.  ‘Smart technology’ can be both more accommodating for genuine errors while being more efficient and effective to manage persistent parking offenders.		did not say		Yes				Agree				Yes				Yes		The review should cover if parking provisions or controls are required and should be triggered when requested by local people who are negatively affected by the parking regime.		Yes				Yes				3 minutes		Yes		Technology should be used to differentiate between deliberate and persistent anti social parking such as commuters (and possibly littering) to drivers who make the occasional mistake.

		3053084480		47613929		02/05/2014		02/05/2014		78.86.17.199										Alexis Vallance		alexis@violetmount.com		Individual				No		There is no incentive for councils to correct unlawful signage even when decided upon by the Traffic Penalty Tribunal.    In 2011 I appealed to the adjudicator due to missing signs at the of a Controlled Parking Zone (CPZ). Manchester City Council admitted the signage was defective and stated a sign "was on order".    Even now the sign is still missing and a Freedom of Information Request (ref NBH/8ZJKTC) made on 26 October 2012 showed that 2,481 Penalty Charge Notices had been issued within the unlawfully signed CPZ. Presumably another 1000 or so tickets have been issued since.    Manchester City Council have defrauded over 2000 people, potentially unlawfully earning at least £75,000, all because they are not required to act upon defective signage found in an adjudicator's ruling. They are also not required to issue refunds.		Yes				did not say		Yes		Yes - it should be a requirement for councils to act upon defective or unlawful signs and lines within a set timescale, and for previous tickets to be refunded where it has been found they have been issued unlawfully.    There is no incentive for councils to adhere 100% to the regulations when they only have to deal with the occasional appeal to TPT/PATAS, and can even withdraw the unlawfully issued ticket at the eleventh hour. This means unlawfully signed areas can continue to penalise motorists.		Agree		It should be assumed an appellant will spend at least a couple of hours researching their case. Fixed costs of at least £30 should be awarded to successful appellants as a matter of course.		Don't know		Only at the adjudicator's discretion, depending on the council's conduct.		Yes		Complaints by a set number of people.		Yes		5 minutes seems reasonable.		Yes		5 minutes across the board.		5 mins		Yes		The whole private parking industry needs a similar consultation. The government appears to be turning a blind eye to the hundreds of thousands of motorists being ripped off every day by 'ex-clampers' and the DVLA who sell keeper details citing 'reasonable cause' even when no such reasonable cause exists.    It is ironic that people complain about local authorities issuing penalties as a 'cash cow' whilst hundreds of private companies genuinely are issuing as many 'parking charge notices' as humanely possible in order to maximise profit.

		3053045042		47613929		02/05/2014		02/05/2014		81.108.61.198										John Metcalf		jtmetcalf@virginmedia.com		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes

		3052497252		47613929		02/04/2014		02/05/2014		82.26.64.191										Clint Thorne		clintthorne@virginmedia.com		Individual				No		Our residents parking permit scheme is wholly inadequate the restrictions are effective between the hours of 9am to 5.30 pm but during the daytime there are plenty of spaces to park as most residents are at work. After 5.30pm when the residents are returning from work, it is very difficult to find a space as anybody can park and our street is often filled with taxies and commercial vehicles as well as other cars with out permits. The parking vouchers scheme which is used to enable permit holders to give voucher's to people who are visiting them is also highly annoying as you have to pre-order vouchers in bulk and they have an expiry date so you either waste money on vouchers you do not need or end up with visitors getting parking tickets which has happened to us twice. It ends up turning you own street into a hostile area as for example my mother once was working driving a company car and happed to stop by her home to drop off something and got a ticket within two minutes. Also when the scheme was first suggested to the residents it was rejected as the cost would be £52 a year. However the council introduced it at a cost of £25 a year which in the space of two years was raised to the original £52.		Yes		CCTV should not be used for such trivial offences, it also is a gross invasion of peoples privacy having someone or something constantly watching over you. People are not machines and should not be controlled by them.		yes		Yes		Councils seem to go out of there way to maximise the money they can raise from parking tickets. My own experience of trying to park in Reading showed that they had implemented the bare minimum of signage on the smallest signs possible which I did not see so ended up getting a ticket. There first response was a conflicting letter made up of pre-prepared statements rejecting the appeal.		Agree		More clarity of any process is always useful.		Yes		My own experience of parking in Reading was that although I was sure the ticket was unfair as there was a lack of signage which I later confirmed was due to a missing sign in the middle of the street. So the two existing signs that I didn't originally see were further apart that the official guidelines. I had to pay the reduced fine of 50% as when my first appeal was apparently automatically rejected I could not afford the risk of having to pay £70 if my formal appeal was also rejected. I think it would be better if the parking tickets were graduated so that a first offence would result in a lower fine that would steadily rise to deter people who deliberately park where they like but so as not to be so harsh on people who have made a genuine mistake.		Yes		Local firms and residents know there area the best and although councils are supposed to serve there local constituents they frequently only serve themselves. Giving more power to the people the parking rules are supposed to help would benefit those people.		Yes		Not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		Yes		Again not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		10 to 15 minutes.		No		Although there are many bad drivers on the roads with the new rules allowing police to deal with lane hogging and tailgating should be enough. Drivers are already heavily watched over with speed cameras, CCTV and number plate recognition in supermarkets, and virtually every road you drive down having some kind of restriction or rule. My own town of Aylesbury does not have any free parking spaces in the town anymore and residents parking zones all around the town.

		3051942482		47613929		02/04/2014		02/04/2014		146.90.120.80										Conrad Meehan		conrad1@stork.org.uk		Individual				No		Parking enforcement is weak in relation to on-street parking, and non-existent in relation to the obstruction of pavements.		Yes		CCTV is an appropriate and useful means of enforcement.  It should be for local authorities to decide whether and where to use it.		no		No				Disagree				No				No		There should not be any specific additional provisions beyond people raising issues through the normal, local democratic process.		Yes		A 5-minute grace period seems reasonable.		Yes				5 minutes		Yes		Enforcing yellow lines rigorously (and removing them entirely where they are not genuinely useful).  Criminalising pavement parking nationally, to include all parking which is wholly or partly on the pavement (except where permitted by a Traffic Regulation Order and indicated by signage).  Enforcing the rules which require drivers to stop at amber and red traffic lights.  Default 20 mph speed limit in all urban or built-up areas, and proper enforcement of existing speed limits.  Minimum passing distance of 1.5m when overtaking a cyclist.  Naked streets (removing highway clutter and over-engineered designs which encourage high-speed, careless driving).

		3051826840		47613929		02/04/2014		02/04/2014		93.96.233.122										Ian Gregory		ianji@zenatode.org.uk		Individual				Yes								did not say

		3051818919		47613929		02/04/2014		02/04/2014		94.173.135.67										Richard Kings		richardkings@hot mail.co.uk		Individual				Yes				Don't know				did not say		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3051672811		47613929		02/04/2014		02/04/2014		212.159.86.10										David Rossall		david@rossall61.freeserve.co.uk		Individual				Yes				Yes		It seems like a bad idea. Parking rules are for the benefit of the majority, who may be obstructed or put at risk by a single driver. CCTV is an efficient way to enforce rules. Enforcement is in any case not the issue; if the rules are inappropriate, change the rules, but do not have rules that are not enforced.		no		Don't know				Agree				Yes				Yes		Could cover all these aspects, but reviews should not happen more than every few years, on cost grounds. 75% of those consulted should support a review. Small groups should not be able to get together and force a review without the majority being consulted.		No		It's just a way to extend the parking period. There's no point. There is still a deadline by which the driver must return.		No		Again, it's a pointless extension of the parking period, during which the space is not available to others.		Should not be allowed.		No		If the parking is not anti-social, the restrictions are not needed. The whole basis of the review is unsound; either restrictions are needed to prevent obstruction or risk, or to ensure that short-term parking is quickly available to others, or restrictions are not needed (in which case, remove them). Some drivers may be frustrated by parking restrictions, but they will equally be frustrated when the restrictions are not enforced, and others take advantage to their detriment.

		3051484587		47613929		02/04/2014		02/04/2014		46.16.7.241										fff		sss@ffff.com		Individual				Yes								did not say

		3051428843		47613929		02/04/2014		02/04/2014		92.29.251.225										MJ Ray		mjr@phonecoop.coop		Individual				No		There does not appear to be much local authority parking enforcement. Junctions are left dangerous because the police won't touch parking on most junctions any more and the local authority won't touch it until they put an explicit restriction on it. People walking into town to go shopping are left to take their lives in their hands.		Yes		CCTV cameras are efficient and impartial evidence. I cannot understand why the Government wishes to make parking enforcement cost council taxpayers even more.		no		Yes				Agree				Don't know		It depends why they lost.		Yes		The reviews should cover whether the current parking situation is making the local area unwalkable or at least unpleasant to walk and whether it is having a negative effect on air quality and health in the area.    I feel that the threshold should be more than 75% of both residents and firms and reviews should not be admissable any more than two years apart.		No		Any grace period would become widely known and factored into how much parking time is paid for. Parking is already extremely highly subsidised by council taxpayers in most area and this would require even more subsidy.		No		Free and restricted parking should be left for those who need it. The Government should help make it socially unacceptable to freeload parking if you don't need to do so.				Yes		The police should be allowed and encouraged to fine dangerous parking regardless of whether enforcement has been taken over by the local authority.  If the Government is serious about making town centres the most walkable part of the network, as well as safeguarding access by delivery, service and emergency vehicles, then pavement parking must be made an offence unless explicitly permitted by the local authority. The current absurd situation where police can only act if they witness someone actually driving onto the pavement to park must be brought to an end.

		3051407421		47613929		02/04/2014		02/04/2014		78.151.121.223										L Foster		bigfoz@yahoo.co.uk		Individual				No		Not being applied enough. Leads to pavements full of cars and people walking in the streets. Double yellow lines are merely indicators of likely free parking spaces.		No		Should be done by people not cameras		yes		No		It's the law. Or it was when I passed my driving test. When would it need adjudication?		Agree				No				Yes		Whether they make sense, if they do make sense, whether they are being properly enforced		No		I make a point of being back at my car in time, why can't other people? Simply blocks the space for other peoples' use.		No				10seconds max		Yes		Strict enforcement, multiple fines result in car being scrapped.

		3051357987		47613929		02/04/2014		02/04/2014		85.90.76.130										Douglas Steel		doug.steel@gmail.com		Individual				Yes		There doesn't seem to be enough being done about anti-social parking on pavements, cycle lanes, at junctions, etc.		Yes		All available measures including CCTV should be used to prosecute poor parking		no		Yes				Agree				No				Yes		However, such reviews should also look at where more restrictions or charges should be applied.		No		It is not as if it isn't clear already what the times are.		No		It is not as if it isn't clear already what the times are.		No grace period should be allowed		Yes		More enforcement of existing restrictions, pavement parking, parking in cycle lanes. No parking should be allowed in any cycle lane (even advisory cycle lanes) during peak hours.

		3051353442		47613929		02/04/2014		02/04/2014		81.155.85.87										Adrian Rocks		Adrian.rocks@gmail.com		Individual				Yes		I live in a deprived area of North Manchester. There is only limited enforcement of the small shopping precinct in the area, Cheetham Hill. This is also a major arterial route into the city of Manchester. It is often restricted by inconsiderate and dangerous parking, on double lines, sometimes double parking on double lines. Delays as a direct consequence of blocking the road are often.    I am concerned this is a vision for more areas, with a proposal to lessen parking restrictions. Parking restrictions and yellow lines are important to keep traffic flowing.		No		This should not be abolished. Parking restrictions stop roads becoming blocked. There are already too few inspectors for those of us using blocked and congested roads.		no		Yes		This seems reasonable.		Neither agree nor disagree				Yes				Yes		Only if regular road users can also request a review. The road is not just an amenity for the flâneur and shop keeper, but the motorist. I do not wish to end up in further traffic caused by dumped cars.		No		I don't see the point. If you have paid for an hour and have a grace period of 10 minutes people who are an hour an eleven minutes will be punished. Seems silly and deeply petty for central government to care about - but if you must.		No		Seems silly but if you care about 10 minutes please do. I assume most authorities will just adjust shift patterns for enforcers.		Perhaps we can consult at G8 to see how Obama's administration has tackled the great parking issue nationally? Would Putin's view perhaps provide a useful counterpoint?		Yes		More enforcement of the adequate existing rules, and less pandering to a notion of the pernickety council. A recognition that poor parking can cause delay and inconvenience, and is actively dangerous around schools.

		3051289422		47613929		02/04/2014		02/04/2014		130.246.132.178										D L Drummond		duncan.drummond@stfc.ac.uk		Individual				Yes				Yes		It seems ridiculous deliberately to make it harder to enforce existing rules and laws. Poor enforcement gives an advantage to the dishonest and criminal. Responsible people are obeying the rules regardless of enforcement.		no		No		I've never heard of anyone with a good case having their appeal rejected.		Neither agree nor disagree				Don't know		Depends on how much a prompt payment saves the authority.		No		This could tie up a lot of resources that would be better directed in enforcing existing traffic regulations.		No		People would merely count on the grace period and then over-run by the usual amount for the usual reasons.		No		This is merely allowing the selfish to take more than their fair share of a limited resource.				Yes		Parking on footways should again be a criminal offence. It needs to be strongly discouraged in any event.

		3051071045		47613929		02/04/2014		02/04/2014		62.190.115.226										James Brooks		jamesbrooks01@btinternet.com		Individual				Yes				Yes		Why? Running costs for CCTV are low, and they can provide impartial evidence of parking infringements. I disagree with abolishing CCTV cameras.		no		Don't know				Neither agree nor disagree				No		The tribunal process costs public funds and no discount should be offered to motorists who lose appeals.		Yes				No				No		Only grace period should be to allow time for a new arrival to go and get a ticket.		In above circumstances long enough for somebody to go to and from a ticket machine and queue if necessary.		Yes		Too many examples of anti-social parking and driving to list. But a good start would be to make it illegal to park on footways, and enforce the law rigorously.

		3050929077		47613929		02/04/2014		02/04/2014		81.153.72.159										alan ethell		alanethell@yahoo.com		Individual				Yes		"fairly and reasonably" in that there are sufficient short-term spaces available for shoppers and parking is banned where it would otherwise cause safety issues.		Yes		CCTV cameras gather impartial evidence. Since there use for other purposes of law enforcement for example, is not to be banned this proposal is unlikely to reduce the amount of monitoring that occurs; it will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		Don't know		I do not know what powers to allow appeals already exist so am unable to comment on whether they are sufficient. However, having appealed successfully against a parking fine myself (parking in an 'Electric vehicles' space, a car that the manufacturer described as electric) and having seen reports of councils being forced to withdraw fines, I am sceptical that increased powers may simply result in more bureaucracy and cost for no practical benefit.		Agree		Where the evidence shows that parking restrictions were ambiguous or not clearly signed.		Yes		Since this should encourage prompt payment, it seems a useful idea.		Yes		The review should cover whether there is a safety or environmental benefit to parking restrictions; whether parking provision is sufficient and well maintained for the charges; whether the business rates require increasing if the local businesses need more parking to encourage more income.  The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and (to prevent repeated reviews costing too much) no more frequent than two-yearly.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket, however it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient to other road users and/or dangerous.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		None, as above.		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigouously enforced.

		3050687116		47613929		02/04/2014		02/04/2014		86.166.182.189										ddd		ddd@ffff.com		Individual				No				No				did not say		No				Disagree				Yes				No				No				No						No

		3048430554		47613929		02/03/2014		02/03/2014		146.90.183.110										Anastasia Karabatsos		Akarabatsosuk@yahoo.com		Individual				No		Over zealous issuing of tickets. You can see often more than 1 parking attendant chatting and hovering around a vehicle whose parking is about to expire so they can issue ticket as soon as time expires.		Yes		Fully support abolishing use of traffic cameras for the purpose of issuing fines to vehicles parked in residents or pay and display or loading bays.   May still be appropriate for parking on double yellow lines though.		no		Yes				Neither agree nor disagree				Yes		As it currently stands, the higher fine is a disincentive to taking a case to appeal.		Yes		To cover charges, yellow lines, parking bays, hours of enforcement, grace periods.  After polling residents and businesses in the area (every couple of years, so that the council does not take the easy route of waiting for people to complain before acknowledging an issue), the threshold should be around the 20-30% mark, of people being seriously aggrieved with the existing situation.		Yes		4-5 minutes seems right.		Yes		Absolutely. About 5 minutes grace period.   Also councils should consider a grace period of 5 free minutes initially to cater to people using the high street for such short periods of time, but spending at least that much time arranging payment before being able to finish their task, hence doubling the time a minor errand takes.   Finally paid for parking should be by the 5 min intervals, there are some councils that have a min 15 or even 30 min, which is unacceptable.   Another idea is to have a reduced charge for the first 15 min of paid for parking, again to incentivise those who have very short errands on the high street.		5 minutes.		Yes		Huge issue with cars making u-turns on high streets, especially when they have previously been parked. This should be disallowed, at least during peak hours/school run times (9-10 am and 3-6 pm).

		3047896185		47613929		02/02/2014		02/02/2014		92.30.36.181										Atanu Saha		atanusaha@yahoo.com		Individual				No		The CEOs are clearly over zealous and work on Commissions. So, they will naturally try to catch everyone irrespective of whether or not they are actually breaking the rules or creating any inconvenience or obstruction.		Yes		I support this.		yes		Yes		They should have wider powers.				Not sure.		Yes		People should not be forced to choose between Justice and Money. Any appeals process should stop the clock and freeze the Prompt Payment period.		Yes		Yes. After all, it is for the benefit of the local residents - so they should have the final say.		Yes				Yes				About 10 minutes.		Yes		It should be delinked from Money so Revenue Generation doesn't become the goal.

		3047556302		47613929		02/02/2014		02/02/2014		109.157.217.246										Stephen Wheatley		s.r.wheatley@gmail.com		Individual				No		Some areas (e.g. Brighton & Hove) appear to use parking enforcement as a revenue generation exercise, while others (e.g. my own village) see enforcement officers so rarely that we suffer extreme traffic congestion caused solely by illegal parking.		Yes		I strongly feel that parking regulations should only be enforced by trained officers operating on foot.  Use of CCTV only reinforces opinion that the authority is only out to make money from enforcement.		yes		Don't know				Neither agree nor disagree				Don't know		I believe that this would depend upon whether there was any merit at all in the appeal.		Yes		Circumstances often change considerably, and I am sure there are countless instances when a review (possibly to increase restrictions as well as decrease) is necessary.  There needs to be a sensible means of achieving such a review which also avoids wasting councils' funds by ensuring there is reasonable cause to request one.		Yes		This seems entirely reasonable to me.  It is clear, from differing local policies on the matter, which authorities are seeking to maximise revenue from parking!		Yes		I can see no reason why not.		Five minutes for an hour's stay, and ten minutes for two hours or more.		Yes		Although in these situations parking has been de-criminalised, perhaps the Police should stop turning a blind eye to other parking offences and begin to clamp down on obvious obstruction situations.

		3047556299		47613929		02/02/2014		02/02/2014		90.211.165.167										Colin Tawn		colin.tawn@gmail.com		Individual				No		it is clear that RTRA 1984 is not a fiscal measure. It contains no provision which suggests that Parliament intended to authorise a council to raise income by using its powers.  What the authority may not do is introduce charging and charging levels for the purpose, primary or secondary, of raising s 55(4) revenue.		Yes		CCTV should be used only for traffic management not revenue raising.		did not say		Yes						Drivers who challenge any alleged parking infringements should be allowed to claim administration costs-to a maximum of £100-in the event of adjudication. These costs should be payable whether or not the driver wins or loses.		Yes		If a 25% discount is allowable then I submit the initial penalty is too high. It does not cost local authorities £25-£35 to send mail.		Yes		Several LA's have been found guilty of penalising motorists when there own signage and yellow lines does not conform to the TSGRD authorised by the SoS.		Yes		Under the Equalities Act 'reasonable provision' must be made for drivers and/or passengers who are less abled. CEO's have no way of knowing who may be covered under this legislation-a Blue Badge is not a requirement under the EA-therefore a minimum of 15 minutes grace should be a statutory requirement.		Yes		If a parking bay is free and a driver overstays there is no loss.  See above answer to the rest of the question.		15 minutes.		Yes		Anti social driving can be detected by better use of police officers and CCTV.  Anti social parking can be enforced by CEO's.

		3047496773		47613929		02/02/2014		02/02/2014		5.64.205.150										Martin Gough		martingough2004@yahoo.com		Individual				No		I still (and never will) understand why parking meters and pay-as-you-go machines do not give change. It is not technically difficult to do this as all other vending machines do so. Time and again people pur £1 into these machines when buying 60p of parking time. Multiplied out across the country this is a huge amount of money. It is undue enrichment. But if, after many years of being denied this change, you miss paying just once, you are lumped with a fine. How can this be "fair" or "reasonable"?		Yes		Keep them to prevent car thefts and thefts from cars.		no		Yes				Agree				Yes				Yes		It should be evolutionary as it changes all the time.		No				No						Yes		Points on licence.

		3047465458		47613929		02/02/2014		02/02/2014		213.249.135.30										test		dave.cart@ntlworld.com		Individual												did not say

		3046916217		47613929		02/01/2014		02/01/2014		92.2.73.253										tony reeves		mtrltd@aol.com		Individual				No		dozens of examples of unreasonable, unfair, cash-cow policies		Yes		Abuse of CCTV protection of the public.		yes		Yes				Agree		In a clear case where parking regs. have been abused by the council, costs should be awarded to the driver.		Yes		Councils rely on driver not going to adjudication, and paying a 50% discount, even if the think themselves to be innocent.		Yes		Cover ALL lines and timings.  Threshold should be one single instance of unfair or unreasonable PCN.		Yes		10 mins		Yes				10 mins		Don't know

		3045098047		47613929		01/31/2014		01/31/2014		86.167.49.176										Clair Farenden		clair_farenden@yahoo.co.uk		Individual				No				Yes				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes		Don't know

		3045043152		47613929		01/31/2014		01/31/2014		86.12.161.145										Dan Roberts		zomboid@hotmail.co.uk		Individual				Yes				Yes		To often the CCTV footage is a single image and allows no context other than the offence. Councils should not be allowed to use CCTV only for any parking or traffic offences.		yes		Yes				Agree		If the accused member of the public wins their case then costs such as lost day or work, travel expenses, time taken to research the defence should be taken into account.    In addition if the member of the public wins the case the council should pay the fine to the member of the public.     Then at least the Council will have to make sure that signs, rules are evidence is 100% correct.		Yes		The offence is the same and they have followed due process. However if they win the council should pay them.		Yes		Depending on location and the reason why they were sited in the first place anyone should be able to query.		Yes		10mins.		Yes				10mins		Don't know

		3044867965		47613929		01/31/2014		01/31/2014		62.249.214.90										Richard Eades		richardeades78@gmail.com		Individual				Yes				Yes		Parking restrictions are designed to reduce congestion and prevent obstructions for other road users. Any means possible should be used to enforce restrictions and ensure the enabled smooth flow of traffic.		no		Yes				Agree				Yes				Yes		Residents and company owners directly affected by parking restrictions should have a contribution to their placement but consideration from local authorities is the most important factor.		No				No						Yes		Rural areas suffer terribly from anti social parking as enforcement is virtually non existent.

		3044864886		47613929		01/31/2014		01/31/2014		91.198.180.1										Ailsa Reid-Crawford		maudshops@reid-crawford.com		Individual				No		In Lewisham it is not standardised across the borough at all.  Arbitrary decisions about which roads only have a two hour window during the day which is chargeable or roads like mine where it's 9am-7pm mon - fri.  Which is ridiculous as the only congestion on our road is on sundays!		Yes		Good		yes		Yes				Agree				Yes				Yes		In Lewisham however it would be lip service.  They have recently had a 'consultation' and haven't changed a thing.  Reviews should definately be triggered by price increases.  Lewisham DOUBLED their charges for resident parking only a year after it had been introduced in our road.  The introduction of linee, parking restrictions etc should only be done so on the basis of firm evidence that it is required, i.e congestion.  Not as a revenue raising excercise.		Yes		When I worked for Lewisham I was training in schools and sometimes got a ticket (as many schools have no parking other than on the street) often I was only minutes late in getting there, and I was only doing my job for the local authoirity.		Yes				at least 15-20 minutes		No		There is enough of a 'nanny' state as it is.  To be honest I have lived and worked in london for the last 20 years in all kinds of areas and i have never really had an issue with parking.  In fact the only time I have found it an issue is where everyone is trying to avoid all the restrictions and so it generates more of a problem.

		3044231392		47613929		01/30/2014		01/30/2014		90.199.146.107										Olga		olgakbaranova@yahoo.com		Individual				Yes								did not say

		3042186163		47613929		01/29/2014		01/29/2014		95.148.11.146										Mark Wiles		wombatoffairbourne@hotmail.co.uk		Individual				Yes		Parking restrictions are there for a reason, to help traffic flow. Inconsiderate parking in our local market town causes serious disruption for others.  Selfishness should be punished.		Yes		Stupid idea.  Keep the camera evidence, if people parked legally and considerately there would be no need for such measures, but people don't park appropriately.		no		No				Disagree				No				No				Yes				Yes		only for where people have over run on a paid for ticket.  There should not be any grace period for overstaying in free parking and under no circumstances for parking on waiting restrictions.		15 mins.		Yes		Increased enforcement, and a totting up process whereby anyone getting say five tickets in a year has to attend some form of compulsory classroom refresher.

		3042133339		47613929		01/29/2014		01/29/2014		92.24.202.45										Kristin Ellingham		kristinsunmoon@hotmail.co.uk		Individual				No		I believe they are on some sort of bonus. they seem to be breaking their necks to get as many motorists as possible!		Yes		I think it is an excellent idea!		yes		Yes				Agree				Yes				Yes				Yes		Yes I absolutely do! It is unfair that a motorist gets a fine for being a few minutes over.		Yes				15 minutes		No		I think they have everyting covered, after all there is NOWHERE you can park theses days without incurring parking fees or big fines!!

		3042131317		47613929		01/28/2014		01/29/2014		88.97.42.163										Oliver Clark		gov@ollieclark.com		Individual				Yes		There are not enough patrols in my opinion. There is still too much dangerous and inconsiderate parking.		Yes		CCTV seems to be a very cost effective means of parking enforcement. I can't understand why it would be abolished. It seems like a backwards step.		no		Don't know				Neither agree nor disagree				No				No				No				No				There should be no grace period. Parking restrictions are there for safety or because the parking is in high demand. It is dangerous and inconsiderate to park in a prohibited place or overstay.		Yes		Increasing parking and traffic controls and prosecuting more widely would reduce congestion and accidents and save money in the long run.

		3041852384		47613929		01/29/2014		01/29/2014		89.240.110.85										nizam		niz69@hotmail.co.uk		Individual				No				Yes		Good idea should be done by wardens		yes		Yes				Agree		When local authority have not taken into consideration all your point and dissmisess your points even if your right or they know they are in the wrong		Yes				Yes		What's mentioned in the above question		Yes				Yes				5 min		Yes		Asbo points on license

		3041844193		47613929		01/29/2014		01/29/2014		62.56.102.175										Trevor Parry		trevor_parry@hotmail.com		Individual				No		Shopkeepers park on the main street taking up spaces that could be used by shoppers.  The Traffic Wardens warn the shopkeepers that they are there, giving them time to move their cars and avoid a ticket.		No				did not say		Don't know				Agree				No				Yes		I think the Town Council should be the body that requests a review by the County Council.		No				No						Yes		Enforcing the law.  Many times there are roads blocked around here by parked cars.

		3041338729		47613929		01/29/2014		01/29/2014		195.11.7.252												test@test.com		Individual				No								did not say

		3041143543		47613929		01/29/2014		01/29/2014		78.147.60.173										Simha Hajioff		simhahajioff@talktalk.net		Individual				No		I feel they are using parking dishonourably as means of filling their coffers.		Yes		CCTV parking enforcement is a step too far.  It should be abolished.		yes		Yes		They should be able to use discretion.		Agree				No		Just be fair and don't double the undiscounted fine without warning if they forget to pay!  That's four times the initial fine!!!		Yes		It's called 'democracy'.		Yes		It's called 'being fair'.  On the old parking meters there was in effect a grace period.		Yes		Yes.  You shouldn't be punished for being a few minutes late.		Five or perhaps ten minutes (depending on the nature of the delay).		Don't know

		3040986634		47613929		01/29/2014		01/29/2014		86.8.16.102										julie atkinson		jatkinson2010@hotmail.co.uk		Individual				No		It is a licence to print money. They do not care about the motorist-merely how much money they can get into their coffers-particularly in this climate.		Don't know				did not say		Yes		It seems pointless to try and appeal a ticket -this may allow some humanity/reason into the equation.		Neither agree nor disagree				Yes				Yes				Yes		People do not deliberately go out of their way to overstay their parking but unexpected things happen and some flexibility should be exercised.		Yes						Yes		It is always the law-abiding person who generally suffers i.e. the soft targets. They shy away from the more difficult matters.

		3040977508		47613929		01/29/2014		01/29/2014		80.229.141.96										Prue Bray		prue@brayjc.plus.com		Individual				Don't know		We do not have civil enforcement in our area but rely on the police.  We have far more problem parking than surrounding areas which have local authority parking enforcement.		Yes		The problems that inconsiderate and downright dangerous parking cause are a major part of my work as a councillor in a unitary authority.  It is difficult enough to get something done about it as it is. Why do you want to side with drivers who couldn't give a toss about other people, rather than the people they are inconveniencing or harming?		no		No				Neither agree nor disagree				No		They did not pay promptly!  Also, the local authority is unlikely to get its costs covered for an appeal, and you want to undermine their finances even further???		Yes		For residents to trigger a review, it should be more than half the people living in the affected road.  For businesses, an individual business should be able to trigger a review.  Having a review does not mean something will change.		No		Why?  The time is on the ticket.  If you give them extra time, the next thing will be that they assume they have the right to that extra time and won't pay for the full time they are actually parked.		No		See above.				Yes		Allowing councils to get on with what is appropriate for them locally, instead of hampering them with ideas like the ones in this consultation.  If there are genuinely a few councils abusing CPE as a way of raising revenue, do something about those abuses with those specific councils, based on evidence.  Don't hamper other councils trying to manage parking properly in their area.

		3040973505		47613929		01/29/2014		01/29/2014		37.187.203.10										Amy Dodd		amy@recalcitrance.net		Individual				No				Yes		I think that is a fantastic idea.		yes		Yes				Agree				Yes				Yes		The entire area surrounding my house is covered in single yellow lines which are active between 12-1pm monday - friday solely to stop commuters. That's all well and good until we have some friends over who need to park somewhere...		Yes				Yes				15 minutes		Yes		Use more common sense.

		3040957276		47613929		01/29/2014		01/29/2014		37.205.61.131										David StClair		david@davidstclair.co.uk		Individual				No		Not always		Don't know				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes should be enough		No

		3040931608		47613929		01/29/2014		01/29/2014		159.157.228.2										Jay Kay		jkresponder@gmail.com		Individual				No		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue.		Yes		Cameras would be acceptable where there was no safe alternative to foot patrols, but this would have to be backed up by a solid justification in each instance.		did not say		Yes		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue. This should be prevented.		Agree		As a minimum, where an issuing Authority has previously been successfully challenged on issues of procedural impropriety - e.g., ticket wording, signage, operational procedures used, compliance with traffic orders, etc. In these instances the issuing Authority has been made aware it is operating unlawfully or not in compliance with its requirements, but has continued to do so. This is arguably fraud and should be treated as such.		Yes		Given that a significant number of appeals are successful because an issuing authority has acted improperly in one way or another, yet maintained its stance in the most 'bone headed' fashion until the case is placed before the adjudicator, the threat of loosing a discount and the prospect of an instant a 100% fine may be  may itself dissuade a motorist from seeking a just outcome. A further discount matching the time to take the case to a higher authority, if that was desired, would be welcome.		Yes		Reviews should cover Location, restriction and time in  Application of parking restrictions and controls and in their  Removal. Threshold should be proportionate to the number of people immediately affected; e.g., outside a single residence - the views of the occupant(s), outside a multiple residence - the views of any occupant(s). OUtside a commercial or industrial property - the views of the owner, leaseholder or any occupant(s).  All restrictions should be required to be based on a solid and preferably quantified  justification - solid requiring substantially more than simply a statement that it is "for safety"		Yes		I have yet to find a parking machine timestamp that agrees with any timekeeping device I own. I have been in the situation where I simply cannot locate my car in a large car park; I have been in the situation where I have otherwise been delayed by factors beyond my control. A grace period may go well to mitigate perceived injustices.		Yes		See comments in response to Question 7		Minimum 10 minutes		Yes		There are a number of Police websites that allow antisocial driving to be reported. Unfortunately, these are only regional. It would be MUCH more sensible for there to be one single portal for the whole nation.   Councils using private parking companies should be required to make the relationship between them and the PPC completely clear. This does not appear to be the case at present.  Private parking companies appear to be a law unto themselves. Bodies set up for impartial regulation and control, e.g., trade bodies like the BPA, appear to be anything but impartial. There has been a report today (28/1/14) of one private parking company issuing invalid referral codes, in an attempt to circumvent their responsibilities. Private parking companies obviously require regulation through one, truly independent, statutory body.

		3040926291		47613929		01/29/2014		01/29/2014		195.59.125.25										Simon Edge		simon.edge@gmail.com		Individual				No		In the last few years Southend Council have introduced smart cars with cameras which even take photos in areas where teh government has ruled they can not operate		Yes		Great idea - and also refund any fines paid because of cctv enforcement		yes		Yes				Agree		punitive and exemplary damages should be awardable against both council and individual parking wardens		Yes		it should actually be 50%		Yes		councils are applying yellow lines, cameras, parking restrictions and road calming measures in areas they are not required		Yes		10 minutes maximum		Yes				10 minutes maximum		Yes		for parking dangerously there should be higher fines

		3040799321		47613929		01/29/2014		01/29/2014		86.145.158.80										Dr Tobias Kounsul		tobias@exceldent.co		Individual				No		While some tickets may be "legitimate" we (my wife and I) have suffered from tickets, that were freely invented or issued irregular on purpose:  1) City of Westminster, trying to offload small children on a single yellow line - drove away as CEO started to take pictures. 2 weeks later ticket stating "parked against the flow of traffic, vehicle abandoned, driver took ticket, thanked, nu further conversation. Despite complaining to Westminster no further action against this blatant lie in uniform. Ticket had to be cancelled as the pictures showed that the vehicle was parked in the direction of the traffic and occupied throughout the whole time.  2. Irregular Collection: Ongoing dispute because of Data Cleansing (here omitting the letter from the door number) Phantom visits - made to the other property which at that time was abandoned, Tampering with Warrants - inserting different addresses into the warrant (changing it to the cleansed and then to the correct address albeit not issued as this). This is sadly an ongoing battle for two years and so far only £60 of compensation have been offered to £650 pain on a ticket, that has not even reached us...		Yes		initially APNR for bailiff companies should be abolished. CCTV should be used to ensure that the flow of traffic is not disturbed rather than having to focus on a parked vehicle, which would divert the focus of the operator unnecessarily.		did not say		Yes		Yes, we are currently appealing against a CC London PCN, where we wanted to enter a petrol station. Due to the congestion, we had to enter the CC zone to enter the queue, which started from the opposite direction and where charged despite having left via the petrol station. This must be visible to the cameras but TfL refuses to check. As this is a borderline case an adjudicator would be able to judge this an other cases fairer.		Agree		If the local authority has failed to ensure that the ticket was issued in a fair manner e.g. where it is obvious from the evidence that the CEO has invented the ticket as in our example.		Yes				Yes		The yellow lines sometimes appear to meet rather the charge enforcing needs than the regulation of parking.		Yes				Yes				5 minutes		Yes		second line parking, which blocks the road and prevents parked vehicles to exit.  improve the position of pedestrians at crossings, where no pedestrian light or priority is in place for vehicles turning into a road

		3040783131		47613929		01/29/2014		01/29/2014		89.240.36.58										Chris Setz		saws0128hmg@setzweb.com		Individual				No		1) There are too many cash cows.  2) Fair and reasonable enforcement is impossible because the Council cannot follow the parking regulations because they are too difficult to follow. Wording on tickets, correct signage etc are still not done properly by Councils.		Yes		Abolish them for parking enforcement in all but the most serious cases. Retain them for traffic management.		no		Yes		The traffic adjudication process should include ordinary drivers as part of the "jury" to introduce a "human" element and the presumption should be that the driver is an innocent victim of an avaricious system, designed to prioritise revenue over fairness.		Agree		A standard rate for the drivers time in filling in the forms and attending "court" should be factored in and the LA should have to pay it, win or not.  If the appeal is allowed, a payment should be made to the driver in the form of compensation for the stress and implicit insult.		Don't know		Bad question - how am I to comment if I don't know how much need there is for prompt payment, or what the likely financial effects would be?  There should not be a change in the charge after it has been issued - i.e. no doubling of the cost if you lose.		Yes		The review should cover every aspect of local parking. I assume that anyone calling for a review has the right to reasonable consideration so the threshold should be one request. The process should be initially informal and passed through to the local Councillor to deal with, with the requester in charge of escalation.		Yes		Y. Not only that. The Pay-by-mobile system should be operated by a non-profit. It should allow auto-renewal and auto-refund.  People should get parking for free if it has been paid for by a previous driver.		Yes				Roughly 10% of the total time allowed.  So, for one hour parking, 6 minutes. For two-hour parking bays, 12 minutes		Yes		The measures mentioned above that increase fairness and forgive accidental transgression - then anti-social people have no leg to stand on.  What should not happen is an encroachment into private life in an unenforceable and vindictive way. This is not the way to consult people - there are too many drivers. It is an insult to the public and will result in faulty changes. What %ge of responses from the millions of drivers there are would validate any consultation? Collaborate with the public you serve.

		3040712009		47613929		01/29/2014		01/29/2014		2.100.179.127										JAMES ELLIOTT		jae@jaeconsultants.biz		Individual				No		Tickets issued on single yellow lines WITHIN plate directive or no plate. Council argue local byelaw allows this, BUT I live in next county so don't see theses notices as "local" paper prints regionalised versions		Yes		fail to see why. After all if fairly applied then not an issue		no		Yes		There are currently grey areas , this would help eliminate.		Agree		Habitual illegal parkers may well know all the wrinkles. The genuine persons dont.		Yes		Subject to the appeal not being judged spurious as in " I was only there 10 minutes" etc.		Yes		So do the owners of the 3 shops driven out of business by yellow lines in my area.		No		BUT subject to fair and reasonable rules being in place. It should be possible e.g. to purchase 1 and a quarter hours not just 1 or 2.		No		see previous comments. Often meter attendants etc. seem unaware that parking for loading/unloading IS permitted and ticket anyway.		2 minutes		Yes		Start monitoring disabled bays. Ask to see photograph (thats why its there !!!). Enforce new no driving permanently in overtaking / emergency lanes law.  Prosecute for not using dipped headlamps in poor visibility, likewise for using fog lamps in built up areas. Last but not least prosecute for blinding other drivers by flashing headlights in their eyes and the would you believe giving way having clearly signalled "look out, I am here, coming through".

		3040687558		47613929		01/29/2014		01/29/2014		78.151.49.59										Mr K M Attwell Thomas		km@wellthomas.co.uk		Individual				Yes				Yes		Personally I think CCTV is appropriate if used sensibly, eg for monitoring on double yellow lines, clearways, etc.		no		Don't know		Not sure what this is asking. The circumstances in which an appeal is allowed seem fine - after due process wit the council. If you mean the basis for the adjudicators' decisions, I would expect that to be decided on the evidence applied reasonably, ie taking extenuating circumstances into account.		Agree		The guidance is reasonably clear already. Both parties should be awarded costs if the case is frivolous. However, as things stand, the odds are stacked in favour of councils. Most people simply haven't got the time and councils don't seem, in my experience, to consider extenuating circumstances sufficiently. If an appellant wins, perhaps they should receive a flat amount, say £100.		No				Yes		Reviews should potentially be all encompassing. Local decision making is better than central. Triggers? No fixed ideas. The thresholds should relate to the specific issue and be relatively low. Decisions and reasons should be published.		No		But the penalty could be reduced if there is a valid ticket within 15 minutes of expiry.		No		It will just be confusing. The clearer, the better. Parking restrictions are usually there for good reasons. If a sufficient number of local residents or businesses disagree, they should be able to demand a review in line with 6 above.		N/A		Yes		Blue Badge holders should not be allowed to park on double yellow lines - or other areas decided by the local authority. (Note. My mother has a blue badge.)    Anti-social driving. Perhaps CCTV is the answer to this., but somehow I doubt it in the UK.

		3040679519		47613929		01/29/2014		01/29/2014		82.109.107.18										Bernadette Wainwright		wainwrights520@aol.com		Individual				Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 minutes		Yes

		3040658905		47613929		01/29/2014		01/29/2014		82.46.244.170										Bryan Betts		bryan@betts.org.uk		Individual				No		General parking enforcement has improved in the last few years in Hounslow; however, the council parking office persists in trying to force CPZs on neighbourhoods that don't want them.		Yes		This is an excellent idea. CCTV for purposes like this creates barriers between the council and the citizens, creates a sense of "us versus them", and and provokes resentmewnt against faceless, cowardly authority.		yes		Yes				Agree		Abuse of authority by council officers		Yes				Yes		Especially when changes are imposed		Yes				Yes				10 minutes		No

		3040577471		47613929		01/29/2014		01/29/2014		151.226.217.83										Steve Brown		steve.t.brown@gmail.com		Individual				No		They do not issue to people parking in disabled bays without blue badge on show		No				did not say		Yes				Agree				No				Yes				Yes		say about 15 minutes.		No				15 minutes.		Yes		clamp down more on people using incorrect parking bays, such as disabled, mother and child,  loading and yellow lines

		3040553160		47613929		01/29/2014		01/29/2014		86.163.50.38										Muhammad Esmail		mesmail@gmx.net		Individual				No				Yes		We have been told that CCTV is to be used for public safety when in fact it is being used as a money making scheme for LAs		yes		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 mins		Yes		Common sense should prevail and where it is clear that someone has overstayed (in addition to any grace periods) then they should be penalised accordingly. Similarly, anti-social parking and driving should follow a similar method, ie, where someone has parked irresponsibly or without road tax/insurance/mot then the vehicle should be dealt with swiftly and the owner brought to book. It is the common sense element that is missing from the current system which has meant that wardens are chasing money (for both themselves and the LAs) rather than dealing correctly with the issue.

		3039893395		47613929		01/28/2014		01/28/2014		86.160.238.165										Joyce Church		Joycewong@cantab.net		Individual				No		I live in West Hampstead which is within Camden council. There have been a couple of instances where tickets have been deliberately wrongly/cynically given (whilst parked legally under a residents permit - I can provide more details if helpful). The process to challenge the tickets is slow and feels biased (we had a challenge rejected initially when the parking enforcement officer clearly produced misleading photos to make it look as if we were wrongly parked - we were not and after perservering for 6 months, the ticket was finally cancelled). The council and its outsourced partner should be accountable for deliberate mistakes and should be fined as it is unacceptable behaviour!		No				did not say		Yes				Agree		Mistakes that the enforcement officers have made.		Yes				Yes		Parking fines should not create net revenue for councils! Councils should be required to invest any surplus revenue back into road safety, additional parking facilities, reducing parking permit costs etc.		Yes		Where possible, councils should be obliged to notify / warn the motorist of a imminent fine so that the motorist can act ASAP within the grace period if it was a genuine fault / mistake.    There should also be the same notification / warning procedures in place prior to vehicles being towed!!		Yes				Depends on the situation, for parking fines - 15 minutes.    For towing a car away, depends on the situation but if there is no obstruction then it should be a few hours.		Don't know

		3039010213		47613929		01/28/2014		01/28/2014		91.237.231.10										ASOM		aosxmob@gmail.com		Individual				No		the use of the CCTV vehicle is a joke - it is as bad as the culprits its after using double yellow lines and zigzags etc in order to carry out enforcement of just that same abuse?!		Yes		i fully endorse this proposal		yes		Don't know		sorry im not sure what a traffic adjudicator is - i have never had a good "appeals" experience for any parking enforced action.		Agree				Yes		you shouldnt be penalised with paying any more then the 14day payment when appealing - otherwise is there any sense in bothering to appeal?		Yes		surely these things are in place for the local residents and firms - the council should have no say other then the demand of its residents. but when has such a thing been transparent?		Yes		if someone has bothered to pay in the first place - some reasonable time period should be given for return.		No		it shouldnt apply to specific bays e.g. loading, residents parking. at the start of pay shouldnt be allowed unless justified e.g. i needed to get change		5 minutes either way - grace is out of kindness - any longer is likely to be abused.		Yes		there should be a comission to refer cases to for any issue - as per the question but also in relation to appeals, issues with the local authorities view / approach etc...

		3039001818		47613929		01/28/2014		01/28/2014		46.18.220.246										A White		andywhite74@gmail.com		Individual				No		Bristol City Council has changed policy and strategy on parking enforcement several times and it leads to a lot of confusion and misunderstanding. Resident parking zones have been implemented and whilst this is welcomed by most residents there have been instances of changes to restrictions within these zones		Yes		I agree with this proposal as CCTV, even when manned, does not always allow for mitigating factors		yes		Yes		Clear guidance and examples would be benefical		Agree				Yes				Yes		thresholds should be put in place whereby when reduction in footfall and commercial activity has negative implications for an area.		Yes		This is a common feature on many off street parking systems, such as Pay on Foot systems and could be rolled out to on street parking with clear and simple rules		Yes		see above comment. I believe clear and simple rules would be of great benefit and lead to greater acceptance and understanding.		No more than 5-10 minutes in most cases.		Yes		penalty points system, similar to speeding offences.

		3038984344		47613929		01/28/2014		01/28/2014		2.103.225.90										Michael John Hartigan		michaeljohnhartigan		Individual				Yes						Don't see the logic behind scrapping CCTV for parking enforcement. It is efficient and in many cases makes parking safer for motorists		no		No				Agree				No				Yes				No				No				15 minutes		Yes

		3034009634		47613929		01/24/2014		01/24/2014		92.1.181.73										Martin Digon		martindigon@gmail.com		Individual				Yes				Yes		CCTV should be used for parking enforcement. It is effective and  efficient. I see no good reason to require an officer to be present.		no		No				Neither agree nor disagree				No				No				No				No						Yes		More enforcement of 20mph limits and against drivers who block cycle lanes.

		3033348538		47613929		01/24/2014		01/24/2014		86.147.120.37										Caroline Russell		carolinerussell3@me.com		Individual				Yes		Parked cars and traffic make the shopping environment unpleasant, polluted and dangerous.  I favour strict enforcement of illegal parking which is after all anti-social and inconsiderate.		Yes		If people park illegally they should expect parking enforcement.  If cctv is a useful tool to prevent illegal and anti-social parking then it should be used.		no		No		If enforcement is fair, then why should further allowances be made at appeal.  Obviously regulations should be clearly set out, but it is extraordinary that people in cars expect to be able to occupy public space storing their bulky vehicles for free.		Neither agree nor disagree				Don't know				Yes		Democratic engagement is important. However the full cost to health and well-being of parking and town centre vehicle access must be accounted for. The interests of the most vulnerable pedestrians must be prioritised.  Personal vehicle access to town centres is not a good use of the public realm.		No		NO WAY! People parking should ensure that if they want the convenience of entering a town by car, that they are prepared to take responsibility for using precious public space with care and consideration for others.		No		Space in town centres is at a premium.  Look at Jan Gehl and think about how to improve our towns and cities as places for people.  The answer does not lie in pandering to inefficient car owners who assume they can litter our streets with huge metal boxes on wheels.		No grace period should be allowed.		Yes		The government should be supporting retailers by creating more people-friendly town centres where walking cycling and public transport are prioritised. Town centres need reductions in air pollution, road danger and noise through reducing car access at every opportunity.

		3032327465		47613929		01/24/2014		01/24/2014		86.159.3.32										WILLIAM AKRAM		williamakr@yahoo.co.uk		Individual				No				Yes		Legislation should be brought in stop the use off all cameras (mobile and static) to include cameras on cars for the use of parking enforcement. It is very clear the local authorities are using this as a money making scheme and making residents lives an absolute misery. I urge the government to put an end to this over zealous practice.		yes		Yes				Agree		Where there is a clear breach by the local authority.		Yes		This is necessary to facilitate motorists who are sometimes dissuaded from going to the tribunal in fear of losing their case and having to pay the whole cost. The current system is heavily weighted against motorists challenging parking fines		Yes		The reviews should cover councils,introducing single yellow and double yellow lines and should be triggered by a more than 50 people petitioning.		Yes		5-10 mins is reasonable		Yes		5 min grace period on single yellow lines and where there are loading restrictions		5 mins		No		I think there are already enough measures in place

		3031616415		47613929		01/23/2014		01/23/2014		92.7.3.194										Ken Gregory		agreg115@aol.com		Individual				Yes				Yes		Not a wise move, especially outside schools. Parents seem to be hell bent on delivering their child direct to the school gate, despite the other kids		no		No		The system works..do not change it		Disagree		Best left as it is		Yes		But only on the full penalty payment		No		That is the role of local coucillors		No		Motorists would 'Milk' the system		No				N/A		Yes		Penalty points for anti-social parking and 'driving anti-socially'

		3030653371		47613929		01/23/2014		01/23/2014		81.6.249.39										Meir Itzinger		meiritzinger@gmail.com		Individual				No		I live in Barnet, where shopping at local businesses has become impossible. For instance, to pop into a shop to buy a pint of milk costs £1 just to park! This is outrageous. This is over and above the outrageous prices already demanded just for parking outside my own property.  In my opinion, there should be a 15-25 minute free parking period before charges come in.		Yes		Great idea		yes		Yes		At the moment the councils have trigger happy wardens and it's neigh impossible to fight your case with them. The appeals process is also unfair to the motorist.		Agree				Yes				Yes		It is the locals who feel the implications most so they should have a right to get involved in the decision making.		Yes				Yes				5 minutes		No

		3028525639		47613929		01/22/2014		01/22/2014		80.6.94.129										Chris Mayall		christopher.mayall@nelincs.gov.uk		Individual				Yes				Yes		As a law abiding citizen I have nothing to fear from CCTV being used to enforce parking contraventions. Having small children I would encourage CCTV to be used at school times to stop motorists parking dangerously.		no		Don't know				Disagree				No		They have been offered the chance to pay at a discount period and they chose to ignore that. If they have then lost their appeal they should be made to pay 100%.		Yes		I think if a parking hotspot is identified, e.g. more than 4 PCN's are issued per week then the restriction should be reviewed to see if it needed.		No		As most authorities already allow a grace period after paid for time I fear we would see an extra grace period added onto the mandatory grace period which could then give upto 15 minutes over the paid for time.		No		As long as the parking restrictions are regualry reviewed and approiapriate there should not be a need to give any grace period		0		Yes		I would welcome one agency that could tackle all parking issues including obstruction on a road where there are no parking restrictions as such.This could be reverted back to the Police or extra powers given to local government agencies

		3026765255		47613929		01/21/2014		01/21/2014		195.26.228.188										wayne bailey		waynebailey6@aol.com		Individual				Yes				Yes		i belive this would be a bad step and make enforcement far less effective		no		No				Disagree				No		The fine level is already very low and does not cover the cost when dealing with an appeal, therefore the costs should not be changed		No		The can already by contacting there local members		Yes				No				5 mins		Yes		stop blue badge holders parking on double yellow lines , increase fine levels

		3025649118		47613929		01/20/2014		01/20/2014		62.254.230.18										Michael Schuck		m.schuck@zen.co.uk		Individual				Yes				Yes		This is a needless knee-jerk response to a populist agenda based on 'big brother is watching you'.  If GCHQ and the NSA are allowed to trawl through millions of private e-mails, what on earth is the justification for abolishing something practical which makes enforcement of a lawful regulation less efficient.		no		Yes				Agree				Yes				Yes		Provided that the final decision rests with the council and it does not trigger an appeals process or threat of judicial reviews.  There will be literally hundreds of applications for every high street and residential street in the country - most of them unrealistic, perverse and wasteful of council time and resources.  The cost and red tape implications must be seriously considered.		No		If you give 15 minutes (or whatever) grace period, everyone will exploit it and then still complain when thet get a ticket - human nature!		No						No		National and central control over the minutiae of parking is another horrendous example of how government in this country wants to get its fingers elbow deep in what should be a purely local process.  Again, this is an example of the high levels of unnecessary central interference by government in what should be local decisions on how to deal with local problems.  The most that central government should be doing is setting the maximum penalties permitted for various infringements and leaving the rest to local knowledge and judgement.  All the rest is just a lack of trust.

		3025389857		47613929		01/20/2014		01/20/2014		81.132.151.113										Larry Clayton		larry.clayton@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				No				Yes				Yes				Yes				5-10 minutes		No

		3024260500		47613929		01/19/2014		01/19/2014		92.234.143.182										Angela Tickle		angeltickle@hotmail.co.uk		Individual				No		Parking enforcement officers are considered to be ogres and little Hitlers in our town. I've seen one man slapping a fine on a car that was picking up a resident from her own house with the driver in the car with the engine on! A heated row ensued and the parking tyrant was nasty and aggressive! They think they are above the law because they work for a greedy council.		Yes		They should never be used.  Do we live in 1984 under Big Brother's rule or in a dictatorship?		yes		Yes		Genuine people are being dismissed so that greedy coucils can make money out of hard pressed motorists.		Agree		Councils have to much clout so that you NEVER with win an appeal.		Yes		The PCN's are exorbitant in the first place so yes.		Yes		Definitely.  Residents parking is a nightmare and you cant visit your own relatives, never mind daring to pull up outside their door to pick them up!		Yes		10 or 15 minutes would be fair. I was 2 minutes late once and there was already a £35 fine on my car. Disgusting.		Yes		Most parking enforcers won't even lists to your reasons for being a little late. How horrible to be so narrow minded.		5 to 10 minutes.		No		They are making motorists seem like criminals for trying to park as cheaply as possible. If this government was truly in touch with how people in this country struggle, they would stop hammering the motorist!

		3022511798		47613929		01/17/2014		01/17/2014		176.25.202.84										JIM		buzby@post.com		Individual				Yes				Yes		Speaking with 19 years experience in the Parking industries my views on the consultations are as follows.  All local government authorities should abide by one code of practice across the whole of London.  For example (Enfield borough council borders with Haringey council) if i went to the shops and stopped on the Enfield side on a loading restriction waiting to pick up my wife I would be given a PCN immediately, but if i stopped on the Haringey Council side I would be allowed 2 minutes to wait before a notice would be issued, this is hugely confusing for motorist that cannot and do not know the borough boundaries.  CEO traffic Wardens patrol areas where Camera are present between CPZ take green lanes Enfield as an example both sides of the  side roads are CPZ but the high street is monitored by both camera and CEO traffic wardens. I believe and recommend that the Civil enforcement officers should concentrate to fulfil a service where as residents pay for a permit outside their house  to avoid non permit users to park other then the pay and display areas on the junction of the high street.  The government should set a blanket rule that CEO should only walk up and down the cpz area / zones  to make sure cars without resident permits get a ticket as a service in return for the parking permit bought an spayed for by residents. Almost all houses in Islington / Haringey areas are now converted flats and each flat has approx 2-3 cars a lot more then the road can cope with.  Therefore regular patrols of traffic wardens will encourage other drivers without resident permits to park in the Pay and display areas or local car parks. Knowing that the non presence of CEO on the High road will result in a Notice issued.  Allow the CCTV Cameras enforce the High streets, this can also benefit the community safety aspect of shopping in the high streets etc as for example CCTV operators looking for vehicles parked on loading restrictions observe the surroundings on a few occasions where i have been present in a control room i have seen staff capturing members of gangs overlooking a cash machine user in the background whom was attacked and had his card stolen the driver returned to his car. Just as the police arrived, because when the parking operator saw the incident in the background immediately alerted the community safety team whom alerted the police and informed them of the description of the gang members. This control room was known as a due purpose control room combined of parking enforcement by camera and Community safety.  I recommend that all control rooms in London should be used as due purpose both community safety taking priority over parking enforcement should the parking operator notice strange activities.  For example many a time has parking operators helped identify cash in transit vehicles stopping outside banks and handed the cameras over to the community safety teams who are located in the same office. I also remember a time when a man was kidnapping a lady and throwing her into his car that was parked on a Loading restriction. This was again reported to the community safety team who took control of the cameras and informed police; in return the driver was arrested further down the road.  I also recommend that revenue generated by parking enforcement CCTV should be spent on effectively enhancing community safety equipment such as better quality camera equipment and   Regular training aids to assist in identifying terrorism and pickpockets in town centres buy placing face recognition equipment that could identify persons that may have ASBO and Town centre bands for theft and nuisance in the town centres.  There is also a camera that i know off that captures band left turns into Bounds green Road N11 many times i have seen cars do band turns and run people over. As a result of the camera been there the vehicle that may have hit the pedestrian and drove off would have had the VRM 9 vehicle registration mark record by the operator controlling the camera and passed onto to the police whom attend the site.  I understand technologies moves on and there is also cameras known as unattended Devices that automatically captures vehicles that commit moving traffic offences and vehicles that drive down bus lanes without the need for operators to control them. The importance of operators manning them is that if they identify any crimes in the process they can report it immediately to the police but the unattended devices just record the details of the VRM and send them back to the control room for staff to review them the next day and issue the ticket, that could be too late if a vehicle knocked of a person on their bike whilst driving in a bus lane for example.  The list of effective CCTV can go on for pages and i would like to recommend a few points below.As part of a national agreement regarding the use of CCTV for parking.     •	There should be a blanket procedure for all boroughs across London to include observation times for parking contraventions been the same across the board.  •	Call for shared use CCTV control rooms and revenue generated by parking CCTV fund the better use community safety and public safety by investing and better equipment to tackle lowering crime in town centres.  •	Remove the need for mobile smart car enforcement as that can be proven overzealous, due to the fact that the vehicle usually stops in contravention when issuing to vehicles committing a contravention.  •	High streets should be covered by CCTV and all CPZ Zones covered by CEO civil enforcement officers. This in return fulfils residents wishes whom has paid a fee for a yearly permit to park outside their house and this allows the council to fulfil a service effectively as the walking up and down of CEO both benefits the presence of uniformed officers in side roads and enforces vehicles that park in resident areas without parking permits.  •	All service level agreements should be made public to prove that no council is running parking enforcement as a business.  •	Privet companies that tender for parking contracts and win are huge business and run the service as a business turning blind eyes to observation times and rewarding low paid staff for issuing the most tickets a month. (maybe all tenders relating to parking should be heavily vetted by local government and monitored for compliance and compliance.    I have always found local government run parking services to be leanest and always run the parking establishment as a service and not a business.  Those outsourced boroughs are always in the papers for overzealously .  I am willing to assist further should you decide to write a new national procedure.  And would like advice from a member of public with experience in parking enforcement since 1994.    Regards		no		Yes				Agree								Yes				Yes				Yes				five minutes		Yes		parking outside night clubs on foot-way encourages fights by men showing of there cars cctv enforcement has seen a reduction of crime when enforced in my borough Haringey as the men no longer park there as they know that the cameras are monitord and have received tickets in the past

		3021734586		47613929		01/17/2014		01/17/2014		2.102.249.180										vikki slade		v.slade@poole.gov.uk		Individual				Yes		i would like to see more parking enforcement. it is piecemeal at present and i want to see it on those parked illegally as well as overstayers.  eg yellow boxes, double yellow lines		Yes		I am very happy for CCTV to be used, and camera cars. if you have parked illegally you should expect to be punished		no		Don't know				Neither agree nor disagree		i dont know enough about this to comment.  i do feel that we are too generous to people - the woman who parked 3 times on zigzags, was caught by camera car and then won on appeal because there was no sign - the car has a sign on it, she was parked dangerously and illegally.  in my view she should have been fined for taking it to court, not the other way around!		No				Yes		via their neighbourhood forum, parish council etc.  annual review if a % of residents sign up		No				Yes		this is discretionary and should remain so.		5 minutes		Yes		allow the police to take action as well as local authorities.  support the local authorities when they take someone to court eg the zigzag case above,

		3021316270		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Horthi		KAm26														did not say

		3021095369		47613929		01/17/2014		01/17/2014		81.132.105.211										Test		Test@gov,uk		Individual				Yes				No				did not say		No				Agree				No				Yes				No				No						Yes

		3019254025		47613929		01/16/2014		01/16/2014		213.205.232.21										Gareth Randall		gareth.randall@virgin.net		Individual				Don't know		In general, although I believe there is scope for improvement. Hence my answer of "Don't know".		Don't know				did not say		Yes		There is little point having Statutory Guidance if it doesn't have sufficient legal weight to be the basis of an appeal. Therefore, traffic adjudicators should be able to refer to it as the basis of appeals.		Agree				Yes				Yes		Proposal 1: Anyone should be able to request a review, regardless of whether they live in the immediate area. This is because councils sometimes put yellow lines in areas used for commuter parking, not because of genuine parking difficulties or safety issues but purely because some residents take offence to the sight of parked cars. Those commuters should be able to request a review which should consider whether the yellow lines were installed for genuine road safety reasons, whether the extent of lined areas was justified, and whether the issues that caused their installation are still present.    Proposal 2: Where yellow lines are proposed and being consulted upon, cars parked in the proposed area during the consultation period could receive notices on their windscreens that the area is being considered for yellow lines, and giving details of where to make representations.		Yes				Yes		It would be good if there were one consistent grace period for all forms of parking. This would reduce the potential for misunderstanding.		5 minutes.		Yes		Proposal 3: Councils should be required to consider whether a perceived need for yellow lines has actually been caused by other parking restrictions in nearby areas, and whether a reduction in parking restrictions elsewhere would solve the problem.    Proposal 4: Councils should be required to consider alternative resolutions to parking problems before turning to yellow lines.    Example for the above:  In my area, yellow lines were put in to a layby to prevent one person from selling used cars, despite the fact that it is already against the law to do this. To my knowledge the council did not consider whether an approach to the appropriate law enforcement authorities would be better, and instead followed the standard approach of "when all you've got is a hammer, everything looks like a nail" with regard to yellow lines. Some time later, when building work was going on at a nearby retirement home, tradesmen's vehicles were unable to use the layby so parked elsewhere on the main road. The council's response was to install yet more yellow lines, thus reducing available parking in the area even more.

		3018329647		47613929		01/15/2014		01/15/2014		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes		yes but enforcement could be better, many inconsiderate drivers get away with anti social parking		Yes		Step in the wrong direction, parking laws need to be obeyed and cctv is a cost effective way to enforce offences of this nature. What you're suggesting is going to deeply hamper the capability to enforce traffic law.		no		No				Neither agree nor disagree				No		a 25% penalty for late payment would be a fairer system.		No				No				No				30 seconds		Yes		increase fines and enforcement and give councils more support to tackle this nuisance

		3018262223		47613929		01/15/2014		01/15/2014		2.31.10.140										Timothy Parsons		timpar2109@googlemail.com		Individual				No		I took a holiday to Greece i left on July 23rd returning two weeks later. After I left a suspension notice was placed on the bay. My car was towed. To cut a long story short despite all the evidence i had to take tower hamlets to the parking appeals to get my money back and they failed to even provide evidence. I got my money £505 back 4 months later. In my opinion this could and should have been resolved immediately. The authority should be obliged to respond in the same time I am obliged to pay a fine and if they are found to have refused my appeal for no good reason or fail to turn up to the appeal they should be penalised. At the moment there is no incentive on them to accept my appeal as they held onto my money for 4 months collected interest and then paid it back, They should be fined.  This would at least focus them on dealing with my appeal seriously.		Yes		Excellent idea		yes		Yes		They also need more power to penalise authorities who lose appeals. There needs to be a penalty to ensure that authorities do not simply fine and then hope you do not appeal.		Agree		if the appeal is proven to have been without foundation flying in the face of all the evidence. For example my car was towed from a suspended parking space where the suspension notice was put up after i left on holiday. The car was towed I had to pay the fine and the storage. It took an appeal to get it back. All they did was pay it back they did not have to pay the lost interest (4 months ).		No		if the motorist loses an appeal there must be a good reason I do not see why they should be offered a discount		Yes		the residents parking in my area is constantly filled up in an evening due to people visiting local restaurants. This is particularly true during ramadam and I often have to park several streets away.		Yes		But it should be no more than 5 -15 minutes		Yes		again no more than 5 minutes		5 to 10 minutes maxiu		Yes		i dont think enough is done to tackling poor standards of driving, lane hogging, poor parking standards

		3016946542		47613929		01/15/2014		01/15/2014		84.92.85.21										Mike Forster		mike@gloslmc.com		Individual				Don't know				Yes		If CCTV is more cost effective than enforcement officers then why not use it?		no		Yes		Not sure what their powers are at the moment but they should have free rein		Neither agree nor disagree		Don't know what the current guidance is		Yes		The sooner fines are paid the better.		Yes		If there is a problem which seems unnecessary then it should be reviewed: in other words the complainant must make a prima facie case and this will depend on the circumstances		Yes				Yes				5 minutes or 1% of the time paid for, whichever is the longer		Don't know

		3016862809		47613929		01/15/2014		01/15/2014		82.44.115.252										Dee Jarlett		dee@deejarlett.co.uk		Individual				No		It appears that the council is trying to catch people to achieve a fine		Yes		CCTV is useful to keep an eye on bad behaviour generally, but shouldn't be used for parking which is not an exact science and causes anxiety and stress		yes		Yes		Although appeals are costly in time and this should be kept to a minimum		Neither agree nor disagree				Yes		Beware of paying promptly means that you would lose this benefit if you appeal when it there are extenuating circumstances		Yes		Residents should decide where yellow lines should go		Yes				Yes				20 minutes at least. Queues in shops, late dentists and doctors.. this all causes stress and anxiety		Yes

		3015140777		47613929		01/14/2014		01/14/2014		109.231.198.162										William		william_stretton@hotmail.co.uk		Individual				No								did not say

		3015102426		47613929		01/14/2014		01/14/2014		78.146.33.4										Gerry Fraser		gerry.fraser@hotmail.co.uk		Individual												did not say

		3012933049		47613929		01/13/2014		01/13/2014		80.4.147.45												loopyloo@hotmail.com		Individual				No				Yes		Parking enforcement should not use CCTV cameras because they may not give a correct version of events.  Parking enforcement should be done by human beings who can apply discretion on site.		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minutes		Yes		Elderly drivers should be tested on their 70th birthday rather than just answer a questionnaire, lives are lost because elderly people are not properly policed as they lose their driving skills but rather are left to judge themselves whether they are up to driving.  Anti social driving and parking should be penalised by points on driving licenses and fines.

		3012904941		47613929		01/13/2014		01/13/2014		85.115.54.180										Kieron Gavan		kierongavan@hotmail.com		Individual				No		The parking enforcement revenues are being used to fund the Free bus pass in my area. This is within the law but against the principle. The effect of heavy and punitive fines regimes discourage people from visiting the shopping centre.		Yes		CCTV should not be used for parking enforcement. We accept the civil liberties infringement of CCTV to protect us from crime and terrorism. Cheap parking fines revenue is insufficient cause to justify CCTV infringment of our rights to privacy.		yes		Yes		The Local Authorities appeals process is aimed at levying a fine on a breach of the 'letter' of infirngement whereas the fine should only be levied if there is breach of the principle. For example, I was fined for parking in a 'Resident's parking bay' when i was a resident and I had a permit for that day. However, the permit was issued after the fine as I had left the car at home while I went to the Town Hall to buy the permit. My appeal was rejected.		Agree		Greater transparency of appeal criteria and consequences would help in making an appeal. most of us try to be compliant so we get few fines and are therefore unfamilliar with the appeals criteria. This is exasserbated by the punitive doubling of a fine for payment after 14 days which makes the process very stressful.		Yes				Yes		The burden of proof should lie with Councils to demonstrate a saftey/traffic management benefit for all traffic management restrictions with an external appeals process.		Yes		I have had a traffic warden attempt to write up a PCN for my car while I was standing by the car asking a passer by for change for the meter. A grace period would help discourage this behaviour.		Yes				10 minutes. Long enough to cope with unexpectd delays/time piece synchronisation but not so long as to undermine the parking scheme		No		The balance is too far weighted to penalise those who are trying to be compliant; it's unlikely any genuine offenders would escape!

		3012625570		47613929		01/13/2014		01/13/2014		91.216.55.96										Patricia Witter		pwitter01@hotmail.com		Individual				Yes		How will you get an understanding of satisfaction across different authorities if you dont ask respondents where they live? In any case, the parking rules are clealry set out in my borough and therefore any penalty incurred is the  motorists fault. Any concessions in enforcement will only compromise road safety and increase traffic congestion in the area. Increase parking provision is more imperative than amending enforcement rules.		Yes		Should the question not read 'Do you agree or disagree with the plan to abolish the use of CCTV cameras?' Followed by a comments box. The  method of parking enforcement should be determined by its effectivness and not on its popularity with motorists.After all  it is the local authorities duty to ensure road safety and reduce congestion.		no		Yes				Agree		The wording of this question could be considered bias. It would be much fairer to ask, 'Do you agree or disagree that....'		Yes								No				No				N/A		Don't know

		3011920895		47613929		01/12/2014		01/12/2014		86.181.228.238										Harry Collier		hcollier@gmail.com		Individual				No		Too many wardens trying to catch people, with over-strict attitude to the rules.		Yes		Too many cameras. Cameras should help fight crime, not try to make money.		yes		Yes				Agree				No				Yes				Yes				Yes				15-20 minutes		Yes		Allow the police to act against anti-social parking on private property.

		3011554693		47613929		01/11/2014		01/11/2014		212.159.103.167										James Coleman		j.coleman@msn.com		Individual				Yes				Yes		It's a useful tool to ensure laws of the highway are being obeyed.  Without enforcement, people will block the highway which will cause congestion.		no		Yes				Agree				Yes				No				No		Just decrease parking charges if the aim is to give people extra free parking time.  Individuals should pay for the time they require.  Individuals will feel parking time was 'wasted' if they don't use their grace period.		No		It complicates simple rules.		0		Yes		Increasing fines.  Individuals currently park on yellow lines because they feel the risk of getting caught/ the fine is worth paying - this usually applies to people who can afford it.  If anything, fines should be increased to prevent richer members of society blocking the highway.

		3011305926		47613929		01/11/2014		01/11/2014		86.28.185.69										adrian lawson		adrian1@ntlworld.com		Individual				Yes		Parking should be very limited especially on the street.There is precious little space for decent cycle facilities, it would be so much easier if on street car parking was prevented and access to town centres by walking cycling and public transport were prioritised		Yes		Please keep them, even increase them They are a very effective means of managing parking		no		Don't know				Neither agree nor disagree				No				No				No		pay for two hours, leave before the time is up. Simple		No		what is the point of a time limit if yu can overstay it? 2 hours means two hours, not 2 hours 5 minutes				Yes		Someone should make sure that parking on a footway or in a cycle way can be tackled. At present the council won't do it and the police won't deal with unless they can be present when the offence is committed. This needs sorting out

		3011297262		47613929		01/11/2014		01/11/2014		188.31.199.161										Peter Howe		thetomorrowproject@yahoo.co.uk		Individual				No		Insufficient enforcement leads to dangerous road conditions, and obstructed pavements		Yes		It is a cost-effective method of enforcement so should not be abolished.		no		Don't know				Agree				No				No		That's what elections are for.		No		The rules are clear. Adding a grace period will reduce parking capacity in towns.		No						Yes		Drivers who obstruct pavements should receive points on their licence.  It forces whell-chair users into the road.

		3011082863		47613929		01/11/2014		01/11/2014		31.52.35.167										James Langston		jameslangston&btinternet.com		Individual				No		The residents are being discriminated against and permits are sold when there is no parking		No				did not say		Yes				Agree				Yes				Yes		Areas change from commercial to resident areas but parking restrictions etc do not change		Yes				No						Yes

		3011073305		47613929		01/11/2014		01/11/2014		86.159.34.134										Peter Fuller		peter.fuller8@btinternet.com		Individual				Yes		Under police enforcement it was predictable and widely known that enforcement was undertaken only on Wednesdays and on other days parking was unenforced, with considerable problems of congestion, misuse of facilities and occasional danger, especially to pedestrians.  Enforcement is now more consistent and problems much reduced.		Yes		This appears to be a means to make enforcement as inefficient and expansive as possible so as to deter local authorities form undertaking their duties effectively!  Camera enforcement should be permitted (even encouraged) with best practice guidance on siting and using cameras most effectively.		no		No		The recent Transport Select Committee report on local authority parking enforcement published on 14 October 2013 recognised the inherently local nature of parking - this guidance attempts to make Government advice which has no regard to local circumstance pre-eminent over local knowledge and accountability.		Neither agree nor disagree				No				No		Local government has increasingly constrained resources (government policy) and many other priorities than parking.  Local democracy allows businesses or individuals to raise matters of concern through their local councillor or directly with officials without forcing disproportionate time and effort to be spent on a narrow issue such as parking where it is not warranted.		No		Like speed limits, this would simply lead to people staying until the end of the grace period.  In my experience some latitude is normally given but should not be relied upon.		No						Yes		Stricter enforcement of parking on footways is needed.  Navigating streets with a child in a pushchair or a person in a wheelchair can be a real safety hazard.

		3011038472		47613929		01/11/2014		01/11/2014		94.175.9.143										Celia William		celiaw1978@yahoo.co.uk		Individual				No		Have been issued a number of invalid tickets.  Charges unreasonably high  Have witnessed many incidents of over zealous parking  attendants		Yes		I hope they do. They should also abolish for moving traffic interventions		yes		Yes				Agree				Yes		I don't see why the cost should increase in the first place.		Yes		Residents should be able to review parking provision annually, not just after the first year to look at options for controlled times etc.		Yes				Yes		up to 10 minutes depending on where parked		up to 10 mins		Yes

		3010749541		47613929		01/11/2014		01/11/2014		86.177.5.52										Michael  Harry		mike_harry@btinternet.com		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 minutes		Yes

		3009575893		47613929		01/10/2014		01/10/2014		80.71.15.241										Lee Hughes		ljhughes@gmail.com		Individual				No		Manchester City Council has increased prices:  From:  8am - 6pm Monday - Saturday  to  8am - 8pm Monday - Sunday    Prices increased. Wonder why towns our dead? Wonder why we ahve empty untis?		Yes		CCTV is for safety, this would be classed as miss use		did not say		Don't know		Who are traffic adjudicators						Yes		It will stop bully boy councils from sending threating letters fundamentally saying that fine will up if they appeal		Yes		The effects removed a yellow line or adding one in should be reviewed.		Yes		5-10 grace. The government gives train companies grace if they run up to 12 minutes late		Yes		Just be fair.		5-10 minutes		Yes		roads should flow. if a road is blocked due to parked cars then this should be addressed. if a restriction is put in to raise cash then this is wrong.

		3009548606		47613929		01/10/2014		01/10/2014		204.76.196.110										John Paddington		john.paddington@gmail.com		Individual				Yes				Yes		This is a bad idea as it is likely to increase costs of parking enforcement.		no		No				Disagree				No		No they should be charged more as they have resulted in wasting the time of local government and therefore incurred increased costs on tax payers.		Yes		I think this is a sensible proposal and would allow more respect for parking measures. Perhaps a review every few years might be appropriate. However, this review should look at the most effective ways of encouraging public transport use, walking and cycling through parking fines while still encouraging the use of local businesses.    This review should consider parking provision in general, such as whether there is spare capacity in multi storey car parks that can be used instead of on-street parking.		No				No		Grace period would confuse matters and be subject to dispute.				Yes		The government should be looking to encourage the use of public transport, walking and cycling in town centres, not the use of cars. These proposals seem a retrogade measure.

		3009515054		47613929		01/10/2014		01/10/2014		87.236.134.66										Jonathan Dent		jdent@spitfireuk.net						Don't know				No				did not say		Don't know				Agree		At present, costs are not normally awarded.  This allows local authorities to routinely reject very large numbers of representations (59,000 in 2011-12), thereby forcing the motorist to appeal.  Councils often then do not even bother to contest an appeal - this implies that they believe their case has little merit.  I would suggest that adjudicators should be allowed to award costs against any party who fails to offer evidence at appeal or who withdraws without reason just before the hearing.  Furthermore, I think adjudicators should be allowed to fine councils a sum equivalent to a full parking fine if they find that they have acted unreasonably.  This approach would encourage councils to pay greater attention to motorist's representations before rejecting them and would probably reduce the number of appeals before PATAS, thereby cutting the substantial costs incurred by this public service.		Yes				Yes				Yes				Don't know				5 mins		Don't know

		3009492371		47613929		01/10/2014		01/10/2014		91.240.17.66										afraz aslam		afraz1@hotmail.com		Individual				No		Camera Vehicle are most often found in inappropriate areas and some are covertly placed to catch drivers out		Yes		camera vehicles should be abolished and the use of CCTV equipment only used in hotspot/known problem areas		no		Yes		Councils are digging in their heels when drivers appeal and there is no penalty for them to seriously consider appeals. They often do not contest appeals right up to the day of the hearing. Tribunals should be able to penalise authorities who have been dogmatic in their approach.		Agree		More power should be given to adjudicators to penalise authorities that do not consider discretion and grounds for appeal.		Yes		More discount possibly at 50% after the appeal. Many drivers just do not have the confidence/faith that their appeal will be looked at fairly and impartially.		Yes		Democratic process of consulting upon changes to parking provision in a local area.		Yes		This will be seen as fairer to the motorist who it takes a few more minutes to get back to their car.		Yes		as above -will be seen as being more fairer by the motorist.		10-15mins maximum		Yes		Rigorously pursue repeat offenders who do not pay parking penalties after losing appeals.

		3009482122		47613929		01/10/2014		01/10/2014		81.147.138.33										Helen Seeley		helen.seeley@yahoo.co.uk		Individual				Yes				Yes		I think that this is a good thing as human error is not recognised in this form of enforcement and it is very difficult to challenge the circumstances when arguing against a snap shot in time.		yes		Yes				Neither agree nor disagree				Yes		Definitely agree, why should individuals be deterred from freedom of challenge by imposing a further penalty if unreasonable.  This is completely unreasonable.		Yes		This would improve local relationships with the Council, although a clear structure would need to be adopted so that it doesn't become too much of a consultative process.		Yes		I think payment for parking is about improving compliance and accessibility and in being so stringent with the fines it appears as though the principles of enforcement have gone too far.  Allowing for a few mistakes here or there will no cause any serious problems.  This could also be combined with a process similar to that of other countries where if a particular vehicle is consistently abusing the grace period then they will be issued with a ticket.		Yes		Same as the above.		10 minutes		Don't know

		3009472893		47613929		01/10/2014		01/10/2014		95.150.172.157										Bill Breakell		breakell@orange.net		Individual				Yes		Since the arrival of Civil Parking Enforcement there is less congestion as a result of illegal parking. The presence of an enforcement officer often improves overall driver behaviour, and enhances local safety for pedestrians and other vulnerable road users, including through the enforcement of bus stop clearways, etc.		Yes		I think that CCTV should be retained as an additional means of ensuring parking enforcement is carried out in an even-handed manner, including at times when officers are not available - e.g. in a rural area where there is limited staff availability to cover a wide geographical area.		no		Yes		But the adjudicator must maintain an independent and fair stance in order to support the non-offending public.		Agree		It is important to ensure that, if any costs are awarded, they too are proportionate and do not place an additional burden on the local council, and inter-alia, local taxpayers.		Yes				Yes		But this should be clearly aligned with a wider traffic management need. This may add a further burden to a local council with depleted resources, and government funding should take account of this implication.		Yes		If this is to be implemented it must be nation-wide, and it needs to recognise that in so doing, there will be a small but measurable impact on available car parking spaces.		No		If such a grace period were to be used to allow wider infringements of parking regulations this would deplete the parking stock, add frustration and congestion by delivery vehicles, disabled badge holders, bus users, etc. There would also be potential safety concerns if the locations were to include parking near to junctions, dropped kerbs, etc.		No longer than 5 minutes so as to avoid doubt, and to ensure that only a limited amount of parking space is taken by 'over-stayers.'		Yes		Clarity and consistency of enforcement are critical. Given the decrease in police manpower, there may be extensions required to the role of Civil Enforcement Officers. This is particularly the case in rural areas where policing is limited.

		3009422947		47613929		01/10/2014		01/10/2014		194.203.81.11										Ian Prideaux		ian.prideaux@ntlworld.com		Individual				No		CEOs are clearly being instructed to issue a PCN whenever and wherever they suspect an offence, without discussion with the motorist and with no discretion being allowed. The only reasonable conclusion one can draw is that councils are far more interested in the revenue they can raise from penalties than in "keeping the traffic moving".		Yes		Councils have overwhelmingly ignored government guidance that CCTV should only be used for parking enforcement where the use of CEOs is impractical or sensitive. Many now see it as simply a more cost-effective means of raising revenue than employing CEOs. This inevitably disadvantages the motorist who may not be able to recall the location or circumstances in which he parked, when he receives a PCN in the post days or weeks later.		yes		Yes		At present they cannot instruct a council to exercise discretion or penalise them for not doing so. This should be changed.		Agree		Costs should automatically be awarded where a council offers no evidence at adjudication. If the council does not consider its evidence of an offence having taken place is strong enough to put before the adjudicator, why did it not allow the motorist's formal appeal when it was still within the council's control? To force a motorist to go to adjudication where the council has effectively already thrown in the towel should automatically be considered vexatious behaviour and lead to an award of costs.		Yes		This is a rather unsatisfactory halfway house. Giving adjudicators wider powers to cancel PCNs other than just the five "prescribed grounds" would be better.		Yes		But it won't do any good. Councils will just go through the motions. "Oh yes we reviewed the yellow lines and the level of parking charges and decided they were all spot on" will be the upshot.		Yes		5 minutes would just represent courteous and reasonable behaviour. But one never expects this from rapacious councils or their brainwashed operatives.		Yes		In general yes. But councils have got used to never allowing their CEOs to exercise any discretion. The instruction seems to be "if it looks like an offence, then ticket it. The motorist can always appeal." Which completely ignores the time and effort taken in doing so and the fact that most informal challenges are turned down as a matter of course.		5 minutes		Don't know

		3009377336		47613929		01/10/2014		01/10/2014		80.5.88.48										karishmaben sultan		karishmasultan@gmail.com		Individual				Yes		Yes parking enforcement is needed and fair.		Yes		Cctv cars and other cctv cameras should never be banned, I have children and I wouldnt want them getting hurt outside a school or anywhere else... Cctv is a good deterrent, the only people who complaint are those who parked illegally and got ticket having known its the driVers to blame not cctv cars.		no		Don't know				Neither agree nor disagree				No		If they been founs guilty of parking illegally why should they be offered any sort of money back?		No				No				No				5mins if it was introduced but then they will add extra 5 mins on top of 5 mins its never ending, motorists believe they are always right no thats not the case.		Yes		Cctv cameras cars shouls be given more powers like the police do for traffic.

		3009352759		47613929		01/10/2014		01/10/2014		188.29.165.186										Geoff Lee		geoff.bluestack@tiscali.co.uk		Individual				Yes				Yes		I cannot see any objection to the usr of cctv for parking enforcement.		no		Yes				Neither agree nor disagree				No				No		councils should implement these policies based on road safety, consideration of other road users, and parking need.		No		When you pay for parking it is a matter of personal responsibility that you return to your vehicle by the expiry time. If you give a grace period people would simply use it as of right. You would eventually arrive at the ridiculous situation of people calling for a second grace period at the.end of the first. The return time is clear and should be enforced rigorously.		No		as above		There should not be a grave period. It would be counter-productive.		Yes		Stiffer penalties including confiscation of vehicle and penalty points for repeat offenders.

		3008995512		47613929		01/10/2014		01/10/2014		92.40.249.50										Stella Coombe		stellacoombe@hotmail.com		Individual				No		I can't park anywhere for free (in Manchester city centre) between 8am and 8pm. This is bad for business, particularly small/independent business.		Yes		I agree.		yes		Yes		Parking enforcers are intransigent.		Agree		When enforcement was wrong. Nobody should have to pay to challenge a parking penalty.		No		They should have a 50% discount.		Yes		Residents should be able to freely park close to home, as should their visitors/friends/partners etc (guest permit). There should be enough spaces for residents close to their homes.     Businesses should have free on-street parking close-by. I have to factor-in approx. £5 parking just to go and meet friends for a coffee in an independent coffee shop and I think this is really bad for local businesses. The businesses who win are big chains on retail parks and large supermarkets with on-site parking while the quirky independents in town lose out on customers. This is wrong.		Yes		10-15 minutes.		Yes		I disagree with charging/fining drivers for parking in loading bays, single yellow lines and parking spaces after 6pm in the evening. Parking on weekends should be free to encourage custom to small businesses.		10-15 minutes with free parking at weekends in loading bays, single yellows and parking spaces and free after 6pm Mon-Fri.		Yes		More police patrols. Parking wardens employed by the police as they used to be because when this was the case they tackled anti-social parking rather than focussed on revenue-raising.

		3008334177		47613929		01/09/2014		01/09/2014		85.210.4.184										Carole Lee		carole.lee@londonbrandinnovations.com		Individual				No		In Lambeth there is over-zealous enforcement such as towing away cars belonging to disabled people on a technicality. However it is even worse in boroughs such as Hackney and Tower Hamlets where they deliberately fail to sign the time for single yellow lines and then tow people away for parking on them		Yes		I think it is a good idea. Camera angles can give a wrong perspective and the use of camera for minor parking offences is an infringement of civil liberty		yes		Yes		I certainly think that more appeals should be encouraged as motorists are often branded as offenders for minor technicalities. For example a neighbour was fined £120 for having one wheel, one inch on the kerb, whereas in other areas people are encouraged to park partly on the pavement if roads are narrow.		Agree		Where the parking authority has been shown to act in a petty and spiteful manner, necessitating e.g. the use of taxis to get to a far away car pound, those costs should be returned, when the motorist wins their appeal		Yes		Yes. There should be a prompt payment discount but it should be 50% the same as it is for anyone else. Otherwise people might be deterred from appealing, even when they have a very good case and that would not be fair.		Yes		So many of these restrictions are driven by anti-car enthusiasts bent on making life a misery for small traders, potential shoppers and law abiding motorists going about their proper business		Yes		It should be about what is fair and common sense as opposed to the spiteful, petty way many of them behave at the moment		Yes		It would be wonderful to live in a society that felt kind rather than the current authoritarian and bureaucratic one		Five minutes		No		There are enough laws already. More restrictions would just punish the law abiding. What is needed is more police to catch the genuinely anti-social  - those who drive at 50 in a 30 zone, not those who drive at 34. Most parking infringement is not anti-social. If it was then how could you justify clamping which equates to ensuring the car is forced to stay even longer in the so-called problem parking area.

		3007844978		47613929		01/09/2014		01/09/2014		194.50.118.230										Robert Price		robert.price@gmail.com		Individual				Yes				Yes		Why? Surely this only affects those breaking the law?		no		Yes				Neither agree nor disagree				No				Yes		This is the sort of thing local democracy is all about.		No				Don't know				They should be given the chance to extend their ticket where possible at the market rate. If not possible, grace should be the choice of the enforcement officer.		Yes		Discourage blue badge holders from parking on drop kerbs needed by other disabled people.    Tighter enforcement of parking restrictions outside schools. Parents dropping off or collecting children sometimes park park very dangerously putting others at risk.

		3007441151		47613929		01/09/2014		01/09/2014		217.146.106.225										Adrian Smith		aksmith58@virginmedia.com		Individual				No				No				did not say		Yes				Agree				Yes				No				Yes		No more than 15 minutes.		Yes				15 minutes		Yes

		3006230508		47613929		01/08/2014		01/08/2014		109.152.112.156										bill hollis		billhollis@btinternet.com		Individual				No		I bought a ticket, it fell of the windscreen, Theauthority (Maldon Essex)  insisted on payment, half way thru the appeal, they realised they had made a technical mistake, thus let me off. they ONLY have 12 such claims a year, why be so hard nosed ?  2)  the council raises 750,000 from revenue, and spends it all on the park area by the sea front , to the detriment of the high street, which was fantastic and is now struggling.		Yes		if we are not careful, as a country we will end up with cctv watching us pick our noses !!!  Parking is in the main a trivial offence.		yes		Yes		They seem to be allowed to use the law, but not common sense.. I think the adjudicator should be final, not a recommendation.		Agree		I think costs would make councils think twice about being difficult , when faced with a reasonable appeal. Preparing a case against a council  has to be an allowable expense.		No		If the tribunal has VERY MUCH wider powers, ie common sense is permitted, then the unfairness will be in part removed.		Yes		eg , yellow lines put down to enhance a ncp car park, or a council car park, thus forcing people to park in the car park, instead of what might be a good wide road.		Yes		very difficult, if there is an automatic  grace period then , people will take advantage of it, if someone is a couple of inutes late, but had already put money in the meter, they had no real intention to park for nothing.. Above my pay grade !		Yes		very difficult see question 7		5-10 minutes, but maybe not declared??? keeping the motorist on their toes, or all fines within the grace period go to central government..		Yes		some people are bloody minded, and their cars should be taken away.. but at the same time , there are always mitigating circumstances and its because we cant seem to trust people to make a decision on the  spot , for fear they have been bribed eg "" 20 quid and leave my car alone "" scenario..   this is very hard..

		3006087383		47613929		01/08/2014		01/08/2014		91.216.55.96												hghdhgf														did not say

		3006085217		47613929		01/08/2014		01/08/2014		91.216.55.96												fsfdgf														did not say

		3006060480		47613929		01/08/2014		01/08/2014		91.216.55.96										D Manners		cagney80@hotmail.co.uk		Individual				Yes				Yes		They are a valuable tool and should be kept		no		No				Agree				Yes				No				No				No						Yes		All reported vehicles should be cross referenced and check that they are insured. It would be a great way to reduce the number of uninsured drivers on the road.

		3006049175		47613929		01/08/2014		01/08/2014		91.216.55.96												pwitter01@hotmail.com														did not say

		3005949746		47613929		01/08/2014		01/08/2014		91.216.55.96												liz_cloud@hotmail.com		Organisation				Yes				Yes		I don't think it should be abolished as it's a good and more cost effective way of carrying out parking enforcement		no		Don't know				Agree				No		Why should they be offered a discount when they have been found to be in the wrong  and costed the state more by making an appeal?		No		The result would be chaotic and costly for councils		Yes				Yes				The grace period should be no longer than 10 minutes		Yes		They will need to give more funding to councils to afford more parking attendants if they are getting rid of CCTV

		3005817009		47613929		01/08/2014		01/08/2014		194.75.225.62										Pat Perry		perrypatrick1@hotmail.co.uk		Individual				No		No, too many poorly road marked and signage on street furniture, this of course relates to on-street parking only and not council run car parks.		Don't know		Living in rural area only sen the outcome of such on TV documentaries!		did not say		Don't know		No knowledge of current powers!		Neither agree nor disagree		As above		No				Yes		This is a massive subject and will pit on street parking provision (in this area) not chargeable against public car park fee paying, with a grave shortage of latter!		No		Too open and would make enforcement more difficult then now!		No		As above		N/A		Yes		The criteria and application of Blue Badge scheme has been made more stringent in the last two years and hopefully has overcome the too generous way that GP's signed  and authorised badges before,However the massive problem is the misuse then and it will continue to be of badges being shown in vehicles where the owner of the badge is no where to be seen . As for anti-social driving it continues to grow ie speeding in 30mph areas, mobile phone use and no seat belts albeit the Police try to do as many checks as they are able.

		3005794861		47613929		01/08/2014		01/08/2014		91.216.55.96										Kenneth Ramm		biker1973@hotmail.com		Individual				Yes				Yes		CCTV enforcement has freed up loading bays and free parking bays in being fair fo all car owners and reduced the need for more  Civil Parking attendants which would reduce the cost to council tax.		no		No				Agree				No		That will mean everyone will not pay there Penalty charge notice , just to get 25% discount  and produce a backlog for the Parking Tribunal.		Yes		there should be online pedtions forms for different concerns and a certain percentage to trigger a repsonse.   People who live outisde the borough are effected not just the borough residents.		Yes		At least 5 0r 10 mintues. Some councils do but it is not uniform. One can have 5 councils and 5 different policies.		Yes		The grace period should be uniform and not set council by counil . ie 3 councils with 3 different grace periods for the same contravention.		it depends on locations  .i.e inner london councils will have more congested roads than councils. so grace period cannot be the same. Maybe a two tier system in greater London  etc.		Yes

		3005703594		47613929		01/08/2014		01/08/2014		194.169.1.6										Mark Hughes		mark@mrsheep.co.uk		Individual				Yes		Broadly happy, would prefer stricter enforcement of CPZ parking controls particularly around school run times where my street becomes full of dangerously and illegally parked vehicles.		Yes		Strongly disagree, parking controls are vital to ensure vibrant and livable town centres, illegal and anti-social parking blight town centres for all users, including considerate drivers parking legally. CCTV allows parking restrictions to be enforced over wider areas and much more fairly than the random walk of an on-foot parking inspector. Parking restrictions are clearly signed and easy to follow, so no one intending to park legally should have any problems with any method of enforcement. Only someone wishing to park illegally has any reason to support such a restriction. I park frequently in many areas covered by CCTV and have never received a fine because I follow the restrictions and don't park illegally.		no		No				Neither agree nor disagree				No				Yes		They should be able to ask for a review, however the presumption must be in favour of retaining the controls unless strong evidence is presented of the controls being inappropriate.		No		The end time is a known point, there is no need for this and if such a thing was to be introduced it must be no more than 1 minute and only applicable where the vehicle was legally parked.		No		The end time and conditions for free parking are clearly marked. They are clear and fair and designed to allow maximum numbers of people to use the limited street space available for parking.		If it must be allowed, no more than 1 minute.		Yes		Red light running by cars is now endemic in London, every single light cycle you can see one, two, often three cars passing the lights after they are fully red.    Illegal parking, particularly on red routes, causes substantial danger to other road users. These parking restrictions must be enforced much more fully, by strict CCTV covering entire routes, to ensure vulnerable road users are not put in danger by illegal parking and traffic is able to flow clearly.

		3005685248		47613929		01/08/2014		01/08/2014		92.24.175.197										Jon Irwin		jon.irwin@gmail.com		Individual				Yes		People are only fined in general when they have broken the rules. Without proper parking enforcement there would be chaos and gridlock as has been illustrated in Aberystwyth see: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		Yes		Where CCTV cameras are the most efficient way to ensure correct enforcement then I see no reason why local authorities should be banned from using them.		no		Don't know				Neither agree nor disagree				No		If the driver appealed the ticket and were found to be in the wrong why should they be offered a further discount when they have cost the public purse even more in tribunal fees?		Yes		Reviews should take into consideration how the current set up encourages or discourages people from walking/cycling or using public transport in the local area.     Any proposed changes should take into account economic and health impacts which time and time again show that encouraging more cars through our towns and cities is bad for public health and the local economy.		No		What is the point of having a time limit if there isn't actually a limit?		No		See previous comment.		See previous comments.		Yes		Better street design which encourages active travel to be the primary means of travel for trips of 1-2 miles. There should be a statutory obligation when roads are re-surfaced for officers to consider cost-effective modifications to facilitate walking and cycling, or remove barriers to do so.     Also stricter enforcement of the law. Too many people driving anti-socially, or indeed illegally and dangerously hurt and kill as a result of their actions. Too few of these people are then stopped from driving, and the consequences of their actions are often very slight.     In this case the driver who used his car as a weapon is then allowed by the courts to drive again. Could you imagine a similar outcome if we replaced car with gun?   http://www.bbc.co.uk/news/uk-scotland-glasgow-west-25621299

		3005684621		47613929		01/08/2014		01/08/2014		92.42.148.172										James Lyon		james@singletrackworld.com		Individual				Yes		I don't see how or why it is unfair to charge someone to park their private property (a car) on public land? I also think it's fair to penalise someone who cannot be bothered to park legally or pay.						did not say

		3005676767		47613929		01/08/2014		01/08/2014		193.36.230.96										Stewart Pratt		surveymonkey@stewartpratt.co.uk		Individual				Yes				Yes		Presumably this results in:  - a maintenance cost saving  - a capital asset write-off  - a decommissioning/removal cost  Plus either:  - additional ongoing cost of enforcement officers OR  - loss of enforcement AND loss of revenue  I find it hard to see that this would be anything other than a net loss in terms of both enforcement and revenue. On that basis I fail to see any reason to support such a proposal.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Should be possible to trigger a review by indicating that permitted parking causes a problem, eg danger to vulnerable road users, loss of appeal to shoppers on a high street, congestion/pollution/loss of shopping appeal from drivers circling to find spaces, etc.		No		If there is a grace period, people will work to that just as they work to the existing time on the ticket. The only difference this will make is that the time on the ticket no longer represents the time at which it is no longer valid. It seems to simply add confusion.		No				0		Yes		More emphasis on preventing pavement parking, parking in restricted areas, parking in cycle lanes, and more emphasis on empowering local councils to pedestrianise shopping streets whilst providing parking at a reasonable distance without intruding on shoppers.

		3005676333		47613929		01/08/2014		01/08/2014		128.40.48.217										liz almond		lizalmond1@gmail.com		Individual				Yes								did not say

		3005670333		47613929		01/08/2014		01/08/2014		81.159.215.67										Warren Hatter		warren@rippleprd.co.uk		Individual				No		There is a lot of dangerous, illegal parking which goes unchallenged and unpunished.		Yes		If it's a cost-effective way of identifying illegal parking, use it.		no		Don't know				Neither agree nor disagree				Don't know				Yes		It's good for communities to be involved. And given the extent to which driving is subsidised in the UK, there should be opportunities to increase parking charges.		No				No						Yes		Find ways of encouraging local authorities to significantly reduce the amount of road space given over to parking.

		3005661898		47613929		01/08/2014		01/08/2014		62.189.98.170										James Braybrook		jbraybrook@euromoneyplc.com		Individual				Yes				Yes		CCTV is cheap and effective way of enforcing parking restrictions. There is no logical reason for removing it.		no		Yes				Neither agree nor disagree				No				No				No				No						Yes		Pedestrianise more town centres. Remove cars, reduce pollution and danger. Make the whole experience more pleasant for pedestrians and vulnerable road users.

		3005640840		47613929		01/08/2014		01/08/2014		212.207.52.34										Michelle Gray		michelle.gray@wealden.gov.uk		Individual				Yes				Yes		If this helps the enforcers, why ban it. Parking is a problem and is enforced for a reason, the government also has reduced local authority funding by so much it is necessary for key services. If you don't want a fine, don't break the rules. Those who break the rules stop it being fair for everyone.		no		No				Neither agree nor disagree				No				No				No		Rules is rules and they have been put in place for a reason, don't muddy the waters even more. Tell people clearly what the rules are by good signage and then stick to it.		No		No, selfish parkers create problems for other people, including the disabled and those with pushchairs and they also stop other people parking, potentially affecting local businesses		None		Yes		If you can get income from fining people who speed, tailgate, drive without insurance or MOT, enforcement should be made easier.

		3005633329		47613929		01/08/2014		01/08/2014		194.129.64.45										Alastair Gibson		alastair.gibson@blueyonder.co.uk		Individual				Yes				Yes		This seems a backward step if CCTV is the most cost effective way of enforcing parking restrictions.  CCTV is widely used to enforce parking restrictions in the private sector, including out of town shopping developments, supermarkets, service areas etc.		no		Yes				Disagree				Yes				Yes		Reviews should cover the extents of lining, timing of restrictions, level of charges, provision of disabled markings but should also allow for extension of lining e.g. to maintain visibility at junctions, which is critical for saftey, especically of cyclists.  Reviews should be triggered at the neighbourhood level, at the request of a Local Councillor or MP.		No		However, it should be advised by guidance.		No		However, it should be advised by guidance.		Not exceeding 10 minutes.		Yes		Measures to prevent footway parking outside London, which severely impacts on the ability and amenity of using footways for pedestrians, especially families and the disabled.

		3005610529		47613929		01/08/2014		01/08/2014		132.185.160.97										Simon Still		shopping@simonandkatie.co.uk		Individual				Yes		In many cases I believe parking  enforcement is insufficiently strong.  I regularly see dangerous  parking on double yellow lines or parking that obstructs the pavement that does not seem to be addressed.		Yes		CCTV is an efficient and effective way to enforce traffic laws.  It's use shoudl continue.		no		Don't know				Agree				Yes				No		A minority of residents determined to drive can have a large negative effect on the majority who don't.  Research conclusively shows that Shop owners massively over estimate the effect of parking costs on their business.		No		This is an absolute nonsense.  Much as speed limits, people should be encouraged to leave themselves a margin of safety on both time and speed.  If they're not willing to do so then they should be fined.		No		Rules only make sense if they are clearly applied - all of these suggestions add uncertainty and are pointless.		0		Yes		Clamp down on pavement parking  Strictly enforce speed limits (which would be most effectively done by cameras that are frequently moved and are not made highly visible.  Ensure that the privileged of driving is removed from drivers who accrue 12 points (>7000 driving with more than 12 points makes a mockery of the law)  Increase penalties for driving without insurance

		3005591376		47613929		01/08/2014		01/08/2014		149.126.106.20										Charlotte		charlottefay@gmail.com		Individual				Yes				Yes		Unless more enforcement officers are on the ground how will those who flout parking rules be caught? This will encourage people to risk parking illegally as the odds of being caught will be greatly reduced. Illegal parking can be dangerous for other road users and pedestrians.		no		No				Agree				No				Yes		Yes, and it should happen as a matter of course regularly as well. Traffic flow changes over time - for example see the greatly increased use of bicycles in London and how the infrastructure no longer works for the majority of road users and pedestrians.   In order to get a review it should be a much simpler and quicker process - if someone proposes it and it is seconded and thirded by two other individuals or organisations with a clear reason then a review should be undertaken. The vast majority of people do not ask for a review to waste time, but rather because they are concerned and think a change needs to be made.		No		If the ticket says a time when your parking is up, then that is the time your parking is up. Why should you get free time for parking just for not planning properly?  That would just mean you're paying for a longer parking time with a different time printed on the ticket. Ridiculous. It won't stop people from getting fined - they'll just view it as a different time to be back at their vehicle.		No		Particularly NO in regards to loading restrictions and yellow lines. These are already flouted widely when people view the risk of being caught and fined as low. Often these restrictions are there for the safety of others - for example yellow lines - if someone is allowed to park and stay on yellow lines for longer it increases the amount of time other road users have to negotiate getting around them amongst other traffic. This slows down the journeys of other people and can make the roads more dangerous for vulnerable users such as cyclists.		30 seconds maximum		Yes		More surveilance, more officers on the ground, harsher fines and penalties. Anti-social parking and driving is just another way of saying "dangerous" parking and driving. It is not fair on other law-abiding road users, vulnerable road users and pedestrians. More should be done and needs to be done to make the roads safer for everyone.

		3005585729		47613929		01/08/2014		01/08/2014		5.153.68.7										William Nel-Barker		nelbarker@gmail.com		Individual				No		Too many selfish drivers obstruct others with their inconsiderate parking. We need stricter enforcement.		Yes		Abolishing the use of CCTV for parking enforcement is an extremely dumb idea that clearly has not been thought through. It flies in the face of cold, hard evidence.		no		No				Agree				No				No				No				No						Yes		Stricter enforcement, quicker response, more use of CCTV, a national system of reporting anti-social drivers (where reports actually are followed up)

		3005585440		47613929		01/08/2014		01/08/2014		194.159.178.130										A Concerned Citizen		c4006018@drdrb.com		Organisation				Yes		It isn't enforced enough to be quite frank		Yes		Why don't you let the Local Authorities get on with their jobs, instead of interfering?		no		No		Government should be advocating and encouraging active travel and the use of public transport. Car useage, particularly in congested, polluted, crowded town centres should be actively discouraged.		Disagree				No				Yes		Only if the power of review includes the power to create additional yellow lines....		No		Why do you need a grace period? The time is clearly labelled on the ticket. The car user should put sufficient money into the meter to cover their required period. Grace periods will just encourage abuse, reducing further the utility of parking spaces with very little benefit.		No		See above.		0 minutes		Yes		Allowing Local Authorities to do their job i.e. enforcing the current laws. Also what's the difference between anti-social parking and "genuinely" anti-social parking?

		3005581353		47613929		01/08/2014		01/08/2014		212.105.163.4										Darren		dow.hanson@gmail.com		Individual				Yes				Yes		Sounds like you're going to do it regardless of this survey. You should definitely leave the cameras. They serve a good purpose. They do an excellent job.		no		No				Disagree				Yes				No				No		Absolutely not, no. System works perfectly well and helps control already high levels of congestion in our city centres. It's the drivers responsibility to check where they can and can't park.		No						No

		3005565772		47613929		01/08/2014		01/08/2014		86.185.192.122										Carlton Reid		carltonreid@mac.com		Individual				Yes				Yes		Bad idea. Keep the use of CCTV cameras to enforce parking.		no		No				Disagree				No				No				No		No need for a grace period. Pay for the set-time, get back to car at set-time. This really isn't difficult.		No				0. See above.		Yes		Get cars off pavements. That would be a huge win. Naturally, Gov't won't do this as pavement parking is now socially acceptable. Pity the poor pedestrian.

		3005562153		47613929		01/08/2014		01/08/2014		80.6.81.244										Rob Haynes		regrettableshopping@gmail.com		Individual				Yes				Yes		I have no problem with this.		yes		Yes				Neither agree nor disagree				No				No				No		What's the point?  Just extend the period.		Yes		At the start of pay-and-display or at the end of pay-before-exit, yes.  Otherwise there's no good reason for this.		10 mins should be plenty in general.		Yes		Pavement parking should be vigorously prosecuted unless specifically permitted at a given location. (And don't give me that "It's not an offence" line; driving on the pavement is illegal, as is obstructing it.)    More local enforcement by officers, please.  Motor vehicle law is almost ubiquitously unenforced where I live (Oxford), because many drivers know that if they don't commit camera-enforced offences, their chance of being punished is vanishingly small.

		3005562004		47613929		01/08/2014		01/08/2014		87.194.55.20										Mark Treasure		markt1979@live.co.uk		Individual				Yes				Yes		Using CCTV cameras to enforce parking is entirely reasonable. We have rules in place to prevent dangerous and obstructive parking; these rules should be enforced. If people driving don't want to be fined, they shouldn't break the rules.		no		No				Neither agree nor disagree				No				No				No				No						Yes

		3005552036		47613929		01/08/2014		01/08/2014		217.113.164.130										Steven Pineger		steve@pineger.com		Individual				Yes		These proposals to allow motorists to park with impunity would wreck the centre of our town, Poynton in Cheshire, which has recently been regenerated by getting cars out of the way of the shoppers.		Yes		This is just a recipe for increased costs and poor enforcement. Have you learned nothing from Aberystwyth: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		no		No		Another waste of money and extension of litigation at public expense. What happened to cutting costs.		Disagree		The public shouldn't be paying for errant parking.		No		If they don't pay their cars should be seized.		No		Undermining the democratic process.		No		Personal responsibility is what the government teaches - if you want a job, turn up on time. If you want to park for 2 hours 15minutes, make sure you pay for it.		No		Makes a nonsense of offering timings - the times will have to be reduced. This does nothing to promote business, you want the cars to shop and move on to allow another shopper in, not park up and sit in their office.		1 second.		Yes		S59 orders should be used more widely against people reported more than once for aggressive driving, and LAs should be allowed to remove vehicles that are causing obstruction to paths and impound them without warning.

		3005542099		47613929		01/08/2014		01/08/2014		193.35.158.40												svandike@cornwall.gov.uk														did not say		Yes

		3005531108		47613929		01/08/2014		01/08/2014		46.16.5.254												l.thurbin@gmail.com														did not say

		3005515518		47613929		01/08/2014		01/08/2014		130.88.201.3										John Campion		john.d.campion@gmail.com		Individual				Yes				Yes		I have no problem with parking restrictions being enforced in this way, and am surprised that abolition is being considered.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3005498191		47613929		01/08/2014		01/08/2014		195.8.190.39										Jon Wyatt		samur2@hotmail.com		Individual				No				Yes		Why would we abolish effective and financially sound methods of enforcing parking? I would endorse the continued and extended use of CCTV to enforce parking restrictions.		no		Yes				Agree				No		Prompt payment should remain as 25% discount without an appeal. If someone appeals and loses, they must pay the full amount.		Yes		Poor parking affects local residents and businesses more than any one else. it does not affect government bodies. The local community should be permitted to review the parking restricti0ons in place and have a say in where the restrictions are applied and under what conditions.		No				No						Yes		Parking on pavements should have fines applied and enforced. It's dangerous and extremely anti-social.     I'm not sure what anti-social driving is, I assume it's dangerous driving so yes, the more measures applied that will make our roads safer the better.

		3005458655		47613929		01/08/2014		01/08/2014		82.69.1.64										Richard Hering		granville.hering@yahoo.co.uk		Individual				No		We have CPZ CREEP IN Ealing for political reasons and  because the Council is struggling to balance its books. Ealing boroughs website say we have a significant population which drives to work. Therefore The borough is not suited to heavy parking controls.  n busy urban high streets the default position should be to prioritise parking spaces for the benefit of shopkeepers. Free parking. 30 minutes.    On existing car parks parking user class should be kept unless in the public interest. New housing on existing parking lots will not qualify.    Parking charges should be the same over all London and then spread to the Regions. They are too high. Rises should never exceed CPI.     Post meridiem parking restrictions militate against social cohesion. (Mothers visiting each other with children after school). They should be universally abolished except in locations close to transport hubs or main fast highways.    Agree double yellow lines must be reduced. On corners they are far too long and must be shortened.		Yes		Completely opposed to removal of CCTV for parking. Cameras are excellent deterrents.  In reality, CEOs are never around when needed. They are being reduced in numbers due to cut backs. Despite probably nebulous or partial statistics you have, removal is silly, and sillier as CEOs are reduced further. If people park badly which many do in the poorer areas I frequent, then discipline must be enforced by keeping CCTVs.		no		Yes		Vulnerable people. Having worked for years with old age charities, the requirement to have a blue badge is not enough. Council staff can be ruthless in refusing blue badges. There needs to be some relaxation in the application process. There are many 'fit' elders who have lost their strength or have severe arthritis in their hands necks shoulders etc.  They cannot carry their shopping. Please research consider and introduce a new card giving them 30-45  parking freedoms. Such Elders only during the least busy traffic times.		Agree		Aggressive bailiffs. If they get a foot in your door, they claim to have gained legal entry. Law needs changing to stop this ASAP.		No		Discount. Let people pay at the outset and get the 50% discount. Let them then appeal if they wish, and if successful give them all their money back. They should pay nothing if they were found not guilty.  Select Committee proposals are cumbersome and therefore costly.		Yes		Review of yellow lines by locals. I agree. 10% of a Ward population, or 2.5% of a London Borough. Don't know about other parts of the UK, but use percentage numbers of populations.		No		There will just be endless time wasting arguments. Be cut and dried.		No		Not grace. Just state a specific period for loading and make it more generous than now.		10  - 20 minutes. Depending on local issues.		Yes		Selfish parkers, as in those who park after removal of CCTV - see above, should have their cars impounded by the police for a month or pay a full years extra road tax. I do wonder if most selfish parking occurs during daylight hours. If so CEOs, as above, will not be there at the right moment. My suggested penalties are slightly scary and may work. Review after end of each next parliament.

		3004866305		47613929		01/07/2014		01/07/2014		94.175.11.94										Duncan		fat_gerbil@hotmail.co.uk		Individual				No				Yes		I think this is a good idea, the pressure of parking in town centres is forcing people to go out of town for shopping, damaging high streets. Cctv parking stops people even dropping people off, something that causes minimal interruption to traffic.		yes		Yes				Neither agree nor disagree				Yes				Yes		All new parking controls should be required to be agreed by local residents and buisnesses, or evidence should have to be presented of a problem being solved. All parking charge increases must be subject to review following any year where parking revenue outstripped enforcement expenditure.		Yes				Yes				5 minutes for prohibited parking, such as yellow lines. 10 minutes for expiry of payment.		Yes		People who get regular fines, I.e more than a certain number in a time period, such as 6 in a year, should face escallating fines. I.e a normal £60 fine, would be £200.  Also allow members of the public to photograph illegally parked cars and send them to a local authority to have a fine issued. This will allow the public to show the people who are genuinly obsteuctive parking.

		3004807292		47613929		01/07/2014		01/07/2014		78.151.68.176										Richard Brown		unlevel42@hotmail.com		Individual				Yes		We have 5 secondary schools, two universities and three major hospitals.  Parking enforcement is fair if you drive a car.  Awful if you are a pedestrian as the footways are blocked by cars.  Worse than useless if you are a bus passenger because nobody enforces rules about blocking main roads with stationary cars waiting for free parking spaces.		Yes		Who will make the pavements safe for pedestrians?  Who will make road junctions safe for pedestrians and cyclists?  Who will enable the bus services to go unimpeded by bad parking?		no		Yes		Pedestrians, cyclists and bus users should be able to appeal to their traffic adjudicators about their part in making their journeys slower and more dangerous.  Traffic adjudicators must listen to all road users.  Traffic adjudicators must reflect the needs of the community.		Agree		Traffic adjudicators must award costs to bus companies and other users if the fail to in their duty to make roads, junctions etc safe for all road users		No		The motorist should pay the costs and their fine.		Yes				No				No						Yes		The government should be held responsible in law if they fail to improve road safety.

		3004357666		47613929		01/07/2014		01/07/2014		146.90.77.83										FRANK FERGUSON		frank@quidni.co.uk		Individual				No		I have seen vehicle mounted CCTV being used where it is obviously outside the guidance of DfT.		Yes		If it is possible for a driver to park and walk from his vehicle, then it is obviously equally possible for a CEO to approach the vehicle on foot to check its status. Therefore there is no circumstance in which the DfT guidance for the use of CCTV is operable. Consequently there never was any justification for their use and they should be banned for ever. If they continue to be allowed for ‘special circumstances’ (though I cannot conceive any) then failure to follow the guidance should be grounds for appeal.		yes		Yes		Most definitely, and also to apply penalties to Local Authorities where it becomes evident that they are abusing their powers.		Agree		If it can be shown that the authority is being aggressive in its enforcement, is failing to follow DfT guidelines, or where the authority has failed to maintain the required markings and signage (e.g. worn out yellow lines).		Yes		Yes, although I think the discount should be the full 50% where a reasonable appeal has been made. It should be at the discretion of the adjudicator to reduce the discount to (say) 25%, or even nothing, if they can show that the appeal had no merit whatsoever and was being used as a delaying tactic.		Yes		The review should cover need for, cost of and applicable times of any parking restrictions. Thresholds is a very difficult area. If it related to the regulation of parking in a specific street (e.g. residents parking) it would be easy to generate a petition. When it relates to town centre issues, it becomes more difficult. The LA would have to be required to maintain a record of the number of complaints or objections to a regulation over a specified period of time, else some public spirited individual would need to start a campaign and hope to attract publicity through the local press.  On this issue, I believe locally that yellow lines are used unnecessarily to force drivers to use off-street car parks to improve revenue generation.		Yes		It would be a nice gesture and would engender happier relations between motorists and the authorities, but I think it would be better if penalties (fines) for pay and display parking (as opposed to pay-on-exit) were to be limited to a factor of no more than two or three times the excess time taken. Of course if there is a maximum stay time then a specific penalty is appropriate.  The above should also be made to apply to privately operated car parks as well as LA provided ones. I have noticed a trend in the many commercial car parks locally to switch to pre-pay as it generates much more in penalties than pay-on-exit.		Yes		Yes to all except loading restrictions and yellow lines (which if applied properly and sensitively are for ensuring the free flow of vital traffic and avoiding congestion). However, the restrictions are often applied insensitively and unnecessarily which is why they are sometimes flouted. The opportunity for local traders/residents to challenge would come into its own in such circumstances.		I know some councils operate a five minute period at the start of pay and display and this is essential to allow time to obtain a ticket. In overstay situations, five to ten minutes would be acceptable.		Yes		I am unsure what you mean by anti-social parking. If it is causing a real obstruction either to traffic or to a resident (parking across a driveway) then immediate removal and a hefty recovery charge is quite appropriate. As far as driving is concerned, much more action against dangerous/aggressive driving would be very desirable (though this needs police in vehicles), and much more productive than aggressive enforcement of (often unrealistic) speed limits. It is incontestable that the use of cameras for this is simply a form of income generation and contributes nothing towards road safety. Likewise with the aggressive prosecution of the most minor infringement of yellow box junctions etc.  Prosecution should be limited to cases where actual restriction to the flow of traffic has occurred. The use of bus lanes also needs to be seriously re-examined as they reduce road capacity and actually cause greater congestion (which contributes significantly to air pollution).  Finally, I would like to suggest that disabled badges need to have two categories. One, walking disabled (e.g. people with a heart condition who cannot walk great distances) and two, wheelchair users whose needs are greater. This observation is gained from personal experience over a number of years with my disabled father.  [ Lakeside shopping centre, Essex actually make this distinction, which is useful ].

		3004126475		47613929		01/07/2014		01/07/2014		199.64.72.252										Steve		email@gov.uk		Individual				Yes				Yes		CCTV is over-used, implies a higher crime rate in the area and does little to disuade people from using the parking correctly.		yes		No				Agree				Yes				Yes				Yes				Yes				25% of the next billable time period (ie 15mins of an hour's parking). (Or allow variable parking times)		Yes		Part payments. All parking machines which take monetary payments are quite sufficient to calculate the parking duration based on the payment offerred. If an hour's parking costs £1 and the driver pays £1.50, then they should be permitted 1.5 hour's of parking.

		3004086191		47613929		01/07/2014		01/07/2014		93.97.207.41										Matthew Moll		matt_moll@hotmail.com		Individual				Yes				Yes		It should be replaced by more traffic wardens		yes		No		The problem is you might get more people appealing just because they can rather than due to being wrongly convicted.		Agree				Yes				Yes		There should indeed be a threshold, local bus operators should also be consulted and there should be the ability to put double yellow lines in.		Yes		The grace period should be no more than 15 minutes though		No		Parking restrictions are often there for a reason				Yes		Parking and driving in bus lanes, parking on residential streets in order to avoid paying for car parks.

		3003977569		47613929		01/07/2014		01/07/2014		195.195.236.129										David Longman		dave.longman@outlook.com		Individual				Yes				No				did not say		No				Agree				Yes				Yes		The nature of businesses, some may be more dependent on people having direct access than others;  some homes may historically have little, if any, parking space.		Yes		Perhaps this should not be widely publicised otherwise it would simply become part of the standard parking period.						No more than 15 minutes.		Yes		Penalties for people parking on pavements on residential streets where they have suitable alternatives such as drive ways.

		3003934067		47613929		01/07/2014		01/07/2014		195.152.136.43										Louise Fannon		louise.fannon@gmail.com		Individual				Yes		enforcement is essentially for a number of reasons, road safety being a key issue particularly around schools, and also to prevent parked vehicles inhibiting the free flow of traffic.		Yes		CCTV cameras have proven very successful in helping to prevent some of the problems associated with the school drop off traffic, resulting in a much better and safer environment at the school gate for children walking to school.		no		Don't know				Neither agree nor disagree				No		If it was clear that the appeal would not be upheld, the notorist should take the risk. In addition administration of appeals cost money and motorists should not be rewarded for appealing unless obviously they win.		Yes		Businesses and frontages are consulted with prior to the installation of waiting restrictions and this should suffice. However, if there is a material change in traffic in an area due for example to construction of a bypass, or closure of a major generator of traffic, then a review should be carried out to determine whether the restrictions are still required. If ondividuals and businesses are concerned about lack of parking outside their properties alternive modes should be promoted.		No		The cut off time is the cut off time, if people choose to ignore it it is at their own risk.		No		This is far too confusing, how would this be enforced or evidenced or signposted and would it be consistent across all locations. Again the times are the times.		See above		Yes		Anti-social driving is quite a mild term to what can be dangerous. People that park or drive with little consideration to other road users should be penalised as appropriate.

		3003908114		47613929		01/07/2014		01/07/2014		5.150.94.62										Alex		Rigge		Individual				Yes				Yes		Please do not, it keeps the high streets and bus lanes clear		no		Yes				Neither agree nor disagree				No				No				No				No						Yes

		3003892875		47613929		01/07/2014		01/07/2014		195.188.208.250										Nick Pates		pates@hotmail.co.uk		Individual				Yes				Yes		Abhorently against this idea.  Parking is already abused and will be done so in fra greater numbers if this proceeds.  anti-soical, innaproporiate car parking acts against all other road users - pedestrians, bus users and cyclists.  to not routinely fine motoritsts for park illegally will be detrimental to all other sustainble modes of travel.		no		No				Disagree				No				Yes		But this should be through a neighbourhood group or forum.  Certainly not individual businesses.		No				No						Yes		All illeagl parking is anti-social and we currently provide to much space for car parking on major transport corridors - again to the detriment of other road users.

		3003888118		47613929		01/07/2014		01/07/2014		5.150.94.62										Gareth James		gareth.james78@gmail.com		Individual				Yes				Yes		I think it would be a mistake, as it would likely lead to more widespread illegal parking. Alternatively, Councils may choose to employ more civil enforcement officers, but that is more expensive so may not currently be practical.		no		No				Neither agree nor disagree				Yes				No		To clarify, I have said "no" not because I disagree, but because I already believe that local residents and firms have the ability to influence council parking policy through the usual democratic process. Providing additional power to local residents and firms could actually lead to more inconsistent policies being set from one council to the next, and I think that inconsistent policy (and enforcement thereof) is the worst challenge facing the motorist.		Yes				Yes				5 minutes		Yes		Parking on bike lanes should be a specific offence, regardless of whether the bike lane is on street or off - so many motorists seem oblivious to this, and councils have little power to act considering how dangerous and inconsiderate it is.

		3003886944		47613929		01/07/2014		01/07/2014		193.62.31.249										Richard Ormerod		richard.ormerod@durham.gov.uk		Individual				Yes				Yes		In Durham we need CCTV to stop taxis stopping where they have no right to during the hours of the night when patrols are not in place		no		Yes				Agree				Don't know				Yes				Yes				Yes				30 minutes		Don't know

		3003886002		47613929		01/07/2014		01/07/2014		80.0.165.88												m.kerrigan@which.net														did not say

		3003868536		47613929		01/07/2014		01/07/2014		194.170.18.60										Jonathan		jmeconsulting@gmail.com		Individual				Don't know		Not received a ticket todate as I am conscious of limits of where and how to park.		Don't know				did not say		Yes				Agree		Clear guidance which is available to all to read and understand on what and what not can be contended should be updated and provided to all.  Re education on the parking laws and restrictions should also be provided as part of this information		No		Why Not, because they took the risk to appeal. Otherwise they should pay appeal costs which could be considerably more than the 25% discount. Its an either or option!		Yes		Access, safety, disability, car share parking places		Yes		+ 5 minutes only, this is usually the time difference of people watches etc.		Yes		Needs to be kept to the 5  minutes suggested earlier - 5 mins is all that is needed to purchase a ticket or get a ticked for paid parking, loading or single lines depends on safety and whether vehicle is causing an obstruction to traffic - discression in this period.		5 minutes maximum		Yes		Inpounding the vehicle and removal of driving licence for: one week for the first offence, one month for the second offence, and 3 months for thethird, and confiscation (vehicle sold and funds used to improve local public realm improvements) and licence lost for 12 months and until all necessary courses have been past,  for 4th offence.   All offences would require compulsorary attendance at social improvement classes and advance driving skills class.  aggressive driving would require attendance at anti agression courses.  leave it to the trainers/assessors to provide the pass certificate to the police to enable the car and/or licence to be returned

		3003853409		47613929		01/07/2014		01/07/2014		5.150.90.138										Rachel Buck		rachelbuck77@gmail.com		Individual				Yes				Yes		I disagree with this proposal. As a cyclist I believe that too much road space is dedicated to parked cars. This space could be useful for cycle lanes to make cycling safer, more people would access the town centres by bike rather than car. A healthier and more environmentally friendly mode of transport. Illegally parked cars cause danger to cyclists as we have to swerve round them into traffic approaching from behind. More should be done to stop cars parking illegally, not less. CCTV is a useful tool when it comes to preventing cars that park illegally.		no		Don't know				Neither agree nor disagree				No				No		Many shop owners believe that all their customers access their business using a car, they don't realise the amount of business that arrives on public transport, walking or cycling. As shop keepers they'll say more cheaper parking every time which isn't necessarily the best approach.		Don't know				No		People should not be able to park on yellow lines ever, they are there for safety! Imagine children trying to cross a road where cars are parked all over the yellow lines, this is purely dangerous.				Yes		More speed cameras and lower speed limits. Default speed limit of 20mph in all residential areas that are enforced by Police and local authorities.

		3003850086		47613929		01/07/2014		01/07/2014		195.27.217.250										m dixon		t.dixon@care4free.net		Individual				No		charges are a disincentive to parking		Yes		the local authority should not be the sole arbiter on use of cctv or any other means of controllling parking. I believe that all means of controlling parking should be available but that the decision should be taken locally.		no		Don't know				Agree				Yes				Yes		a number of councils use the TRO advertisement process that they are legally obliged to follow as their 'consultation'. This should stay but the wording and any drawings should be simplified and probably validated by WARD Members who represent the locality.		No		a period of parking should be a definite signed period. If not, arguments will arise from a grace period which will cause far more problems than now and, more than likely, reflect negativily on other positive changes		No		if local input is arranged, parking bays and restrictions will reflect local requirements and therefore a grace period won't be needed		0 minutes  - but offer wardens guidance on discretion

		3003809823		47613929		01/07/2014		01/07/2014		62.25.106.209										.		.														did not say

		3003801445		47613929		01/07/2014		01/07/2014		195.188.208.250										andy Whitehead		hi2annandy@aol.com		Individual				Yes				Yes		Council's resources are being cut CCTV allows them to operate in a number of places around the city to keep the city moving. Parking restrictions have been put in place for a reason. Road safety, reducing congestion, enabling buses to get ahead of queuing traffic to encourage less single occupancy vehicle use.		no		No		The parking restrictions are clearly signed and can be understood by anyone who takes the time to read those signs. If the signs are obscured or not in place this is grounds for an appeal and this will be upheld. I really do not think t here is a problem unless people are ignorant or are trying it on.		Neither agree nor disagree				No		it will encourage more people to challenge parking tickets and increase the work load institutions that are already having to make hefty cuts.		No				Don't know		Maybe until the technology is in place to increase parking time via your phone.		No		The restrictions are there for a purpose. Usually for road safety , easing congestion.				Yes		All teh academic research indicates that retail centres are much better equipped where cars are not present. Numerous pedestrianisation schemes. Reports of average spend of bus users, pedestrians and cyclists. By all means provide car parks.

		3003796439		47613929		01/07/2014		01/07/2014		195.188.208.250										Heather Saxton		heather.m.saxton@gmail.com		Individual				Yes				Yes				did not say		Yes				Agree				Yes				Yes				No				No						Yes

		3003768869		47613929		01/07/2014		01/07/2014		80.79.208.19										Bea		bb.london27@yahoo.com		Individual				Don't know								did not say

		3003767573		47613929		01/07/2014		01/07/2014		213.120.43.105										Matthew McCann		Mccanmat@hotmail.com		Individual				Yes		Yes although some councils are very lenient		Yes		CCTV should be used to catch people stopping at bus stops, pedestrian crossings.		no		No				Neither agree nor disagree				No		If they comitted an offence and want to argue about it then they should not be allowed. Discount		No		Shopkeepers want things that benefit themselves not their customers most of the time. Freeing space outside shops just give shop workers easy parking		Yes		I thought they already gave 5-6 minutes		Don't know		Sometimes- yellow lines such as doubles should mean no parking or stopping- they are there to keep the road flowing freely with no sight lines blocked		5 minutes		Yes		Ban all footpath and verge parking and stop people parking and stopping near junctions and on main roads where parking causes congestion.

		3003767147		47613929		01/07/2014		01/07/2014		86.137.7.235										Peter Wiltshire		p.wiltshire10@btinternet.com		Individual				Yes				Yes		This will make bus lane enforcement impossible.		no		No				Disagree				No				No				No				No				3 mins		Yes

		3003763227		47613929		01/07/2014		01/07/2014		194.238.70.70										Alen		alen.chanamuto@gmail.com		Individual				No				Yes		CCTV should be used for Concestion managment, Safety and criminal enforcement only.		no		Yes				Agree				Yes				Yes				Yes				Yes				30mins		Yes		Better response from public reporting and better avenues for reporting anti social parking.

		3003749598		47613929		01/07/2014		01/07/2014		194.72.245.178										John Young		johnyoung1963@tiscali.co.uk		Individual				Yes				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				No				No						Yes		Address parking on pavements and misuse of parking bays by shopkeepers who park outside their shop all day. These are the people who complain that their customers cannot park!

		3002842903		47613929		01/06/2014		01/06/2014		188.31.193.88										Alan Mills		alan@alanmills7.info		Individual				Yes				Yes		cctv should NOT be used		yes		No				Agree		absolutely no way should adjudicators have authority to compel settlement of costs - this must be left within the court system.		No		a discount for prompt payment of an accepted PCN makes sense. Those whose appeals are rejected should NOT be given discount.		Yes				No		IF something exceptional has happened and the motorist is delayed then the appeals process will adjudicate. Most overstays are avoidable (eg: booking only an hour for a medical/dental/hair appointment where over-runs are likely).		No		grace is down to council policy and rests with those who are elected for that area.		five minutes only.		Yes		the police take no effective action around schools - they speak to parents who park across driveways, block two way streets, park on single white lines and park against the highway code guidance. If they applied penalties (obstruction is an immediate, no grace offence) then the problem would reduce greatly. Motorists know perfectly well when they are parking selfishly / dangerously

		3002710497		47613929		01/06/2014		01/06/2014		78.129.143.132										Robert Keenan		bob.keenan@sheppardrobson.com		Individual				No		I have had more than one experience of unfair parking fines		Yes		I agree with this policy. One of the occasions when I considered that I was unfairly charged involved the use of a CCTV camera mounted on a car.		yes		Yes				Agree		Disability 'Blue Badge' use.  What actually is the definition of Parking?  Is a car parked when the driver is in the car with the engine running awaiting instructions on where to park?		Yes				Yes		Whether the yellow line materially affects the operation of the premises. eg Churches: Funerals, weddings etc with double yellow lines.		Yes				Yes				21 days		Yes		Making it criminal rather than civil offence?

		3002181703		47613929		01/06/2014		01/06/2014		212.250.142.219										.		.														did not say

		3001381843		47613929		01/05/2014		01/05/2014		86.182.132.6										Janet Kneller		janet_kneller@hotmail.com		Individual				No		Our local parking management is split with on-street parking being managed by Devon County Council and the car parks managed by Teignbridge District Council, who offer free Sunday parking in the winter to encourage visitors to our seaside town. However there are a number of areas which are enclosed or even fenced off and look suspiciously like car parks (and hence free) but are actually County Council owned on-street parking. It causes an enormous amount of confusion and ill-feeling amongst visitors and residents alike. There should be a consolidated approach between the two councils.    Furthermore, councils should be encouraged, if not obliged, to use meters which allow motorists to submit any value of payment and receive a pro-rata period of parking rather than by by time-slot) i.e. if  a meter currently offers 1hour for £1 and 2 hours for £2, you should be able to pay £1.25 and get 1.25 hours.     Also, residents should be able to buy a (ideally discounted) annual parking permit for town centre parking.		Yes		If CCTV cannot distinguish between illegal parking and legal privileged parking e.g. blue badge, residents permit, then it should not be used. Inappropriate issuing of tickets simply causes ill-feeling amongst citizens and unnecessary admin effort in councils in handling appeals. Better to spend the time and money on employing more wardens.		yes		Don't know				Agree		I have no particular views on this, but anything that increases transparency can only be good.		Yes				Yes		Yes, however, the frequency of reviews should be capped so that the Councils are not permanently reviewing due to vexatious demands for reviews.   Also, presumably, the councils already review parking charges on a annual (?) basis, but these discussions should be made more transparent.		Yes		10 minutes should be sufficient to allow for differences in watches etc		Don't know		YES, there should be the same grace period for free bays as there is for pay-for-bays.  NO, there should not be a grace period where parking is restricted - it's restricted for a reason normally because it causes disruption to traffic flow.  However, I do believe there should be a grace period at the end of pay-for parking e.g. if pay-for parking has a minimum 30 minute fee during the day but payment finishes at 1800, and a motorist arrives at 1750, they should not be required to pay (unless a pay-by-minute meter is available). The grace period should be half the minimum pay-period - 15 minutes in this case.		As above, free parking bays should have the same grace period as pay-for bays- 5 minutes.		Yes		1) Increased use of 20mph zone in residential areas where the environment means higher speeds are dangerous/inappropriate.  2) Action on motorists who do not use lights in poor visibility especially fog.  3) Increased penalties for parking on double-yellow lines in dangerous locations (as opposed to yellow lines used to maintain traffic flow). Do we need a different road-marking to distinguish?

		3000897721		47613929		01/04/2014		01/04/2014		86.3.88.162										A J Mobbs		alanmobbs@gmail.com		Individual				No		There should always be a period of grace, assuming parking is not banned altogether at the particular location.  CCTV enforcement should be banned as particular circumstances cannot be taken into account.		Yes		Their use should be abolished.		yes		Yes		Any aspect of parking authorities' abuse of rules should be taken into account by the adjudicators, thereby leading to successful appeals.  This particularly applies to local authorities' abuse of funds received from PCNs and other traffic matters.		Agree		Costs should always be awarded if an appeal is successful.  There is a compelling case for the traffic authority to pay, automatically, a sum equal to the original fine to successful appellants.		Yes		This figure should be the original 50% discount that would have been applied.  Failure to do this is a disincentive to a motorist to appeal.		Yes		It is their areas and would prevent local politicians with agendae of their own from imposing their own wills on areas with which they are not directly associated.  Very often, local politicians, especially at County level, are far too remote from residents and frequently vote along party lines in order to please their political masters.		Yes		Logical.  We all have the occasional unexpected delay, or even forgetfulness, and a period of grace would always be appreciated.  I would suggest at least 10 minutes.		Yes		See 7 above.		At least 10 minutes.		Yes		Far more involvement by the Police.  A Police Officer has a wide range of discretion and, very often, a verbal warning would have the desired effect.  Additionally, a Police Officer should always have the power to issue PCNs, even where this function is normally undertaken by the local authority.  Personal experience shows that local authorities/TfL do not always act within the law.

		3000846989		47613929		01/04/2014		01/04/2014		92.239.111.190										Martin Waite		martinwaite@blueyonder.co.uk		Individual				Yes				Yes		The Ministerial team that dreamt up this proposal has clearly not been anywhere near a school recently. Ignorant and selfish parents consistently park on school zig zag lines and without parking attendants being present every day at multiple points in the street then the safety of small children will be placed at greater risk.  If the Government does abolish the use of CCTV cameras then it should provide adequate funding for parking enforcement at all schools ever day to prevent parking that endangers children. I fully support the current use of CCTV cameras outside schools and I know that my local school management team also supports their use.  No matter what the school does to request considerate parking some parents only change their behaviour in the face of enforcement action.		no		No				Neither agree nor disagree				No				Yes		There must be clear evidence from 50% of residents/traders of significant inconvenience or loss of trade. An alternative may be a statutory review of all restrictions every five years.		Yes		I think 5-10 minus would be appropriate. Better still that all Councils are encouraged to use pay on exit where physically possible.		No		There should not be any grace period for parking restrictions (yellow lines) at all.				Yes		Grant parking attendants & CCTV powers to enforce obstruction offences that are currently only enforceable by the Police.  I have seen too many selfish parents parking across residents' drives.

		3000734896		47613929		01/04/2014		01/04/2014		90.223.162.58										Isobel Pastor		isobelpastor@yahoo.co.uk		Individual				No		The principles for better regulation of businesses are that it should be: transparent, accountable, proportionate, consistent and targeted.  These principles should be applied to the regulation of citizens as well, and they are not in the case of parking regulation.    For example, a friend visiting me on a Sunday afternoon parked in a resident's bay assuming that it did not apply on a Sunday, as everywhere else in the surrounding roads.  She was given a ticket but was not aware as she was staying for the evening.  The car was towed.  This was someone made a genuine mistake, was parked safely, not obstructing anything and not even preventing residents from parking because the street was empty.  Towing the car was entirely disproportionate, and not targeted upon offenders causing nuisance even though it was technically legal under the enabling legislation.  It is fairly clear that the local authority unfairly use such minor misdemeanours to fund the cost of the tow truck.    Parking regulation needs to be focussed on desired outcomes and management of demand.  For example, there is a very well designed policy near one of our train stations where it is residents only parking between 8-9.30 on weekdays.  This prevents commuters parking but doesn't stop people being able to visit the local shops.  Unfortunately, this has not been applied across the board and some businesses suffer as a result.  Your proposal to allow them to request a review would assist with this.    In summary:  -  I think that the use of towing and the powers for local authorities concerning towing also needs to be reviewed by central Government.  -  I think there needs to be firm guiding principles for local authorities in setting parking policies such as those mentioned above.		Yes		I support this proposal.  CCTV enforcement is not subject to discretion and therefore is not sophisticated enough to be truly reasonable.		yes		Yes		They need more flexibility to rule when the local authority is acting disproportionately, even when within the legal framework.		Neither agree nor disagree				Yes				Yes				Yes				Yes		It should depend on demand.  In an empty street, wardens should not be issuing tickets.				Yes		Target it more rather than persecuting those who park in a reasonable way.

		3000639546		47613929		01/04/2014		01/04/2014		92.21.192.165										Brian Hanson		brian.hanson@hyderconsulting.com		Individual				Yes				Yes		The current guidance is fine - it just needs better compliance. CCTV should continue to be available where other enforcement is impractical. They should be used more widely to catch people who stop on school-keep-clear markings and crossing zig-zags, which practice is particularly dangerous and anti-social.		no		No		They have all the powers they need. Parking adjudicators can also make mistakes - we need some transparency in the processes for making them more accountable for wrong decisions.		Agree		Traffic authorities should be held to account for tickets that demonstrably have been issued wrongly. This will incentive managers to encourage CEO to exercise greater care and address the culture of 'revenue raising' that has obsessed some (but not all) traffic authorities,		Yes		Anything that aids the interests of natural justice must be supported.		No		The council's I have worked for almost always carry out parking reviews when petitioned to do so. Local authorites are quite capable of assessing the strength of such representation and do not need mandates from Central Government to deal with local petitions on local issues.		Yes		Most already do but it would be good to have some national consistency on this issues to improve public relations and restore confidence in parking enforcement regimes		Don't know		There are two questions here. A clear distinction must be made between overstaying in permitted places and parking illegally on waiting/loading restrictions. By all means let's have a grace period in permitted places, but waiting/ loading restrictions should be rigourously enforced. Anything less would lead to widespead abuse and be completely counter-productive to the aim of improving Town Centre accessibility.		5 minutes in permitted places only		Yes		Additional penalties for unlawfal use of blue badges and anti-social parking in disabled parking places.   Persistent parking offenders should be required to attend training seminars (similar to those for speeding motorists)  Dangerous parking (on double yellow lines) or contravening loading restrictions (leading to obstructive double parking for service access) should be an endorseable traffic offence.  Stopping on 'school keep clear' markings and crossing zig-zags should be  endorseable traffic offences

		2999134749		47613929		01/02/2014		01/02/2014		92.19.218.117										Cliff Iredale		cliff@herbalinnovations.co.uk		Individual				No		Healthcare workers and professionals are not provided with adequate support to park in areas where restrictions are in place. Healthcare workers often support individuals with medication that can be time-sensitive (e.g insulin) and often find themselves fighting to find a suitable parking place, particularly in town centre areas. No grace period is allowed and often restrictions are enforced with no regard given to the "context" of any transgression.		Yes		The use of CCTV cameras for parking enforcement is an unnecessary intrusion of privacy for a relatively trivial transgression. Whilst I would support the continued use of CCTV for violations that might affect the emergency services it is an over-the-top response for things like multi-storey shopping centre car parks.		yes		Yes		If traffic adjudicators had wider powers, it would enable the context of a parking violation to be taken into account. Currently the context of circumstances of a violation is ignored as the violation is considered absolute.		Agree				Yes				Yes		It is apparent that some local authorities create "no parking" zones to encourage individuals to only use designated parking services, often with only a chargeable option. I have witnessed a council actually extending yellow lines around a private business premises to prevent a single space (which was offset from the road) from being occupied - clearly this had no relevance or bearing on the area and the council only did it because the landlord of the premises moved some railings which enabled the public to park in a space that could only accommodate a single car. This was a disproportionate response which currently cannot be challenged under existing legislation.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		30 minutes.		Don't know

		2998789140		47613929		01/02/2014		01/02/2014		86.8.3.193										Malcolm Chamberlain		mlc9@waitrose.com		Individual				Yes		Parking enforcement is usually applied fairly, but unfortunately some authorities go over the top.  It is important that in dealing with these authorities the ability of other authorities to deal responsibly with parking enforcement should not be compromised.		Yes		Using CCTV cameras is essential in some circumstances.  For example parking attendants cannot deal with the congestion or safety risk caused by a string of people stopping on yellow lines outside a newsagent or a takeaway situated near a junction.  This is not an uncommon situation.  You may wish to constrain CCTV use; you could for example prescribe a sign that could be installed in locations where CCTV  enforcement is undertaken. The only drivers who would then be prosecuted would be those who wilfully or carelessly ignored the sign, hence fewer complaints. There could be no complaints that the CCTV was being used "to raise revenue".		no		No		Ever since the Parking Adjudication Service was founded in London the annual reports have shown that around 50% of appeals are allowed.  I am unaware of the recent claims but previously the adjudication service had not identified the status of statutory guidance as a real problem for adjudicators in allowing appeals so I think it is undesirable to effectively turn statutory guidance into statutory directions.		Agree				Yes				No		Expectations would be so high that hard pressed local authorities would be unable to handle them. Local authorities have been undertaking reviews for decades in response to government or local initiatives and this has resulted in many changes to parking arrangements.  Many reviews are now unable to recommend any significant changes. In fact in many places so much on-street parking is allowed that it is dangerous for pedestrians and cyclists. In shopping centres the government could more usefully assist local authorities by helping to provide off-street parking.  Ward councillors essential role in ensuring that local issues are considered should not be usurped.		No		Most local authorities do allow grace periods and always have.  The risk in a statutory period is that drivers will consider it as part of their entitlement and then complain about getting a ticket "only a minute" after it ended.		No		This idea is utterly ridiculous and unenforceable.  The idea that parking on single yellow lines "doesn't matter" should be challenged not encouraged. However certain No Stopping regulations seem over strong, at bus stops for example.  Clearly drivers should not be allowed to obstruct bus stops but a blind eye should be turned to sensible setting down or picking up which often cannot be done elsewhere. In other words no official grace period but also no CCTV enforcement.				Yes		Genuinely anti-social parking and driving is all too commonplace and this review should not just be seen as encouragement for it.  Where pedestrians are invited to cross the road, by dropped kerbs and tactile surfacing it should be automatic that double yellow lines are provided for a good visibility distance.  Parking on double yellow lines should invite a higher penalty - in fact there should be a small range of different categories of penalty.  Police have generally withdrawn from parking enforcement but certain offences (parking on crossing zig-zags for example) should still be criminal offences and ways must be found to ensure they are regularly prosecuted.

		2998250205		47613929		01/02/2014		01/02/2014		82.30.182.54										dayam mcintosh		dsmliverpool@gmail.com		Individual				No				Yes		This is a great move and will force councils and private organisations to enforce in person with evidence. Also it cuts down the spread and misuse of these remote systems which arw becoming more intrusive. This is likely because of budget cuts.		yes		Yes				Neither agree nor disagree				Yes				Yes		The area footfall.   Ticket numbers in specific which if fall below a set mark can lead to the removal of restrictions.   The safety elements and why the area is being restricted.		Yes		There should be a grace period to get change to pay and a period shortly after. Both should be restricted.  Above all parking attendants should have the power to use common sense for the food of the community and not enforcement officers collecting debt.		Yes		There should be set grace periods, but mainly common sense should be applied for the good of the community not a revenue collection stategy.		5 minutes.		Yes		People who park amtisocially I.e. not in a parralell manner that obstructs others from parking should face on the spor fines. Photograpghic proof would be needed.

		2997728038		47613929		01/01/2014		01/01/2014		92.20.54.115										Les Alden		lha@looksouth.net		Individual				No		There are many places where restriction prevents use of local shops. Its easier to go to the supermarket.		Yes		This is a civil liberty issue. Parking should be enforced by humans who should have discretion.		yes		Yes		There are often good reasons why someone have to stop there.		Agree		Where the authority has been high handed unnecessarily.		Yes		Why not 50%. There should be no disincentive to going to appeal if you think you have a case.		Yes		There should be a clear way to instigate a review and a  n impartial panel to make a decision. Income should be excluded as a criterion. Criteria should be only Road safety, Traffic Flow and local commerce.		Yes		5 minutes would be enough.		Yes		This need not be more than 5 mins.		5 minutes		Yes		Wardens and police officers should be required to give advice first rather than an immediate  penalty

		2996987678		47613929		12/31/2013		12/31/2013		85.92.209.135										R Steele		RSteele@bbc.co.uk		Individual				Don't know		I have no view on this		Yes		It would be a mistake to abolish the use of CCTV for parking enforcement- it is a cost effective way for local authorities to carry out their duties at a time of cutbacks. The arguments put forward int he consultation are weak and are a sop to the members of the driving community who see parking fines (for breaking the law) as a cheaper option that paying to park.		no				I have no view on this		Neither agree nor disagree		I have no view on this		No				No		Possibly the worst idea to emerge from a disfunctional goverment for ages. This would be a huge new burden on local authrorites which neither they nor the country as a whole can afford.		No		At the asme time why don't we allow people to travel to the stop after the one they have paid for on the train ... or perhaps allow a grace amount of theft ... if you pay for £10 of goods you can steal another £1.50 worth. Before you dismiss this just try thinking about it for a minute or two.		No		See the answer to #7		See the answer to #7		Yes		Wrapping a ton of metal around yourself and polluting the atmosphere as you go seems to have become a licence to do as you like.

		2996244175		47613929		12/30/2013		12/30/2013		31.50.164.8										mark hutchings		markhutch3817@gmail.com		Individual				Yes		I am a civil enforcement officer employed by Ceredigion County Council mainly in Cardigan.  As you may be aware there was no on road enfocement in Ceredigion for 2 years and I was alone in Cardigan for 4 months when it was re-introduced. I know from first hand experience that enforcement can be inconsistent from one officer to another or one authority to another. with simple changes to the rules for issuing a PCN fairness could be achieved across authorities, cut down on conflict between motorist and civil enforcement officers.  1. DO NOT issue PCN's to vehicle when the driver returns to the vehicle except if it has been placed on the windscreen and entered as such on the Hand Held Computer (HHC)  2.DO NOT return to time limited bays for at 10 mins after the observation time has elapsed. If the driver returns warn them, advise them why you observe the bays and inform them of the evidence you gather. e.g pictures wheel valve positions ect. Explain that if they continue to do it they will be caught.  This person then tells 10 of there friends.  3. Before checking a car park always check the machine are working and print off a test ticket making a note of the serial numbers.  This proves the time you entered the car park. It also gives you a good idea when the ticket was purchased due to the serial number. this is useful if the ticket is face down or has been blown onto the floor or seat. It gives me the evidence not to issue a PCN.   4. Give clear guidance on what not being parked within a bay means. Over zealeous staff will issue for a wheel being on the line, some will not. Consistancy is the key. It should be the same in London as it is in Cardigan.   5. REMOVE the failing display a valid Pay & Display (P&D) ticket for the off road and on road eforcement orders and leave only Failing to purchase a valid P&D ticket and displaying an expired P&D ticket.  All to often staff can be instructed to issue only for not displaying a valid P&D ticket (Code83) so even if the driver has purchased a P&D ticket and later appeals a PCN and produces a valid P&D ticket. Their appeal will not be upheld because it was not displayed. THIS IS WRONG. We are there to enforce overstaying or avoidance of paying fees not some poor driver who's ticket has fallen on the floor when they sht the boot of their car. Simple, get issued a PCN, Produce a valid ticket, appeal upheld.  I have informed my manager on many occassions of driver who have come up to me and produced a P&D ticket, I do not know if there appeals where successful.  I believe if you set up a working group made up of all interested parties, including Civil Enforcement Officers (CEO's) you could come up with some tightening of rules to curb over keen staff and managers and loosening of other rules to help Cities and Towns it would have broader support than it does at present and be fairer and consistant across the country.  I give at least 4 warnings for every PCN I issue. They result has been that parking enforcement is seen as fair, is generally supported by councilors, residents and firms in the area.   Most people have been warned at least once and some on many occassions before they get issued a PCN.		Yes		things need to be enforced at all times, in the same way as speed limit need to be enforced. Before taking the step of removal you should trial certain places such as yellow boxes to assess the impact it would have when no cameras are monitoring them.  I do feel that systems such as parking eye in car parks are a steel fist without the velvet glove. people are fined for one digit wrong and for 1 minute late.		no		Yes		I am a civil enforcement officer and we operate a system whereby at the end of each shift we send an email detailing any problems or additional information about the issue of a PCN. 1 example I have is I issued a PCN to a vehicle in a time limited bay that was 20 minutes over the permitted time. Directly after I had issued it a very ill lady returned to her vehicle who claimed she had a blue disabled badge and had displayed it. On checking inside the vehicle the badge had been knocked off of the dash by a small dog that was inside the vehicle and had had slipped between the seat and the centre console. I informed the lady how to appeal, siad I would inform my manager using my end of shift email and this was attached to the PCN. This should be standard and adjudicators should be given any additional information.		Agree				Yes		But this should not be the case for repeat offenders say after 5 appeals.		Yes		The threshold should be at least a bi annual review of all parking restrictions that are  Contentious amongst local firms and residents.  THIS SHOULD ALSO INCLUDE THE LOCAL ENFORCEMENT OFFICERS,Who have on the ground experience and get get constant feedback from members of the public. We have recently had a review of on road parking restrictions and staff on the ground di not have any input whatsoever.  The consequences were that we pactically had to beg the line painters not to add some changes as it would have caused chaos.		Yes		I am a civil enforcent officer and without the consent of my bosses I give at least 10 minutes grace period before I start to enter details on my Handheld computer. This then takes another 3 minutes giving a minimum of 13 minutes before a PCN is issued. If the driver returns to the vehicle before the PCN is entered as having been attached to the windscreen it should be spoiled.		Don't know		I am a civil enforcement officer and I do not return to time limited bays for at least 10 minutes after expiry of the observation time. As for no loading  restrictions, no they are in place for a reason. to allow access for other traffic and emergency vehicles. Single and double yellow lines already have a 5 minute wait time before issing a PCN.  I always wait 10 minutes for goods vehicles on single and double yellow lines in case they are held up delivering inside a store/building.		As a civil enforcement officer I would give at least 10 minutes in paid parking bays before I commence inputing the PCN, this would then give an additional 3 minutes before my Handheld computer issued the PCN. 13 minutes in total Minimum. Also at least 10 min after expiry in a time limited bay. I have been in situations when it has been 30 minutes past the expiry time and the driver has returned. I do not issue a PCN, but explain how we observe the vehicle, why we do it, what evidence we gather and assure them that people who keep overstaying will be caught in the end. 1 driver educates 10 friends! and helps gain support for on road enforcement.		Yes		I and my colleages do not issue PCN's to driver who return to their vehicle but advise them of their contravention and warn them. This cuts down on conflict with drivers and catches repeat offenders as in the end repeat offenders will not get back to their vehicles in time.Penalties should be linked to ability to pay. Germany operates this system. £35 is half a weeks money to someone unemployed but nothing to a millionaire. when 10 PCNs have been issued to a person, 3 points should be added on your licence as you are clearly not worried by the cost of paying for PCN's or the effects of your inconsiderate parking have on others.  Also vehicles that have a substantially out of date tax disc (2 months or more) should be clamped and the police informed. They are not taxed, insured or MOT'd in a lot of cases. We should workin partnership with the police more.

		2996111437		47613929		12/30/2013		12/30/2013		78.144.79.66										Sharon		siutest@hotmail.co.uk		Individual				No		I live in Hammersmith & Fulham and I feel they make as much money as they can from penalising car owners, especially residents		Yes		Cameras are needed in areas which are constantly ignored by motorists. If there is a particular box junction that is a nuisance, then CCTV should be here but this should in consultation with residents and visitors. The LA is biased in picking areas that will generate the most money for them		no		Don't know				Agree				Yes		By not allowing the motorist a discount, most will pay rather than risk losing the discount if they choose to appeal and then lose. This is simply bullying tactics. The process should be fair to the person who stands lose the money, not the authority that stands to gain		Yes		Small businesses on secondary high streets suffer because parking isn't easy (for customers and suppliers). LBH&F charge a ridiculous amount of money for parking even just for 30 mins. Why would you go to a small high street / parade when you can park in a proper car park (or supermarket) for much less than you can park on the roads?		Yes		The modern meters that text before the end of time is brilliant. Sadly, not all meters are upgraded. Sometimes you can run a little late. More lenience should be given where old meters are still in use		Don't know				10 minutes		Don't know		Some people are just inconsiderate drivers and whether they are caught or not, I don't think the behaviour will change

		2996082949		47613929		12/30/2013		12/30/2013		194.61.79.254										sdfasdfsd		df@me.com		Individual				Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Don't know

		2995541762		47613929		12/29/2013		12/29/2013		81.148.7.150										Lilian HObbs		me@lilianhobbs.com		Individual				No		Its focused on towns and they don't get out to smaller areas and enforce illegal parking which becomes a local nuisance		Yes		There should be more use of CCTV and just like spped cameras you get a ticket in the post. Maybe that will stop the 'I am only going to be a minute' illegal parkers who cause constant traffic problem s by their illegal parking		no		Yes				Agree				Yes				Yes		Disruption to traffic		Yes		Max 10 minutes		No		Definitely not on loading restrictions or single lines		max 10 mins		Yes		Penalty points on the license and towing vehicles away

		2994874343		47613929		12/28/2013		12/28/2013		82.24.25.134										Mark Gange		markofse18@hotmail.com		Individual				No				Yes		I agree with the government view		yes		Yes				Agree				Yes		I believe it should be 50% as it would have been in the first jnstance		Yes				Yes				Yes				no more than 10mins		Yes

		2994081277		47613929		12/27/2013		12/27/2013		90.201.251.125										wkc		wkc1000@hotmail.com		Individual				No				Yes		Strongly agree with the abolition of CCTV parking enforcement		yes		Yes				Agree				Yes		Actually I think that the reduction of 50% should apply as per when the first ticket was issued		Yes		The review should cover the needs and requirements of the local residents/ businesses today. The threshold should be the inequality of parking proportional/compared to the amount of permits paid for parking. Clearly disproportionate in Lambeth right now		Yes		Everyone's timepiece is different so leniency must be granted		Yes		Everyone's timepieces is different; our clocks don't all sing from the same hymn sheet therefore leniency is needed		5 -10 mins		No

		2993728985		47613929		12/27/2013		12/27/2013		217.41.36.238										Roger Lawson		roger.lawson@roliscon.com		Individual				No		Generally too keen on making money from enforcement with no measures of how effective the enforcement is in minimising illegal parking.		Yes		I support this proposal, but cameras should also be banned for enforcing moving traffic offences, speed infringements, etc. It is an abuse of privacy to have cameras everywhere.		yes		Yes		They do have wide powers but do not wish to use them because they are paid out of the fines generated. The financing out traffic adjudicators should be funded by central Government as with the rest of the judiciary.		Agree		Costs against local authorities should be awarded against them in all cases when appeals are won. This would help to reduce mistaken and fraudulent issue of penalty fines.		Yes		Yes but it should be 50% discount, i.e. there should be no penalty for going to appeal.		Yes				Yes				Yes				10 minutes		Yes		There is clearly a problem in central London with repeat offenders, many foreign or unregistered vehicles. Repeated offenders or those who are evading paying should be automatically towed and penalties increased.

		2993156644		47613929		12/26/2013		12/26/2013		78.144.51.197										zxvzfdvfdgd gasdrgsdrgrgargar		errtttt@gmail.com		Individual				No								did not say

		2993116091		47613929		12/26/2013		12/26/2013		81.99.254.90										Terence Curran		terry.curran@towermarsh.co.uk		Individual				No				Yes		Use of CCTV should never have been allowed to happen in the first place. Many CCTV installations are not appropriately positioned to show any parking offences.		yes		Yes				Agree		When the PCN has been shown to be invalid, the recipient of the PCN should have the penalty awarded to them i.e. if the penalty is £60 and the charge has been disallowed by the adjudicator the recipient should be awarded £60 costs.		Yes				Yes		Before any yellow lines are painted on the road their should be consulation with local residents and businesses .		Yes		5 minutes at start and 5 minutes at end.		Yes				5 minutes at start and five minutes at end of period so if period is 30 minutes then a maximum of 40 minutes should be allowed before any penalties are incurred		Yes		Ability to have continuously offending vehicles removed to a traffic pound

		2992780984		47613929		12/26/2013		12/26/2013		86.129.174.248										R Copperman		bob.copperman@btopenworld.com		Individual				No		It is just another fund raising scheme, a pure tax on car owners.		Yes		Totally agree, too much big brother in the UK.		yes		Yes				Agree				No				Yes				Yes				Yes				15 minutes		No

		2992529761		47613929		12/25/2013		12/26/2013		31.50.229.85										Stephen Dickinson		clover.cottage@btopenworld.com		Individual				No		An infringement is often not clear until after the event so it's a bit late to check that signage is corrrect or that the area was even subject to controls.		Yes		On 24 November, a deer was hit by a train nr gatwick and the whole rail network went into chaos for four hours with average 90 minute delays if not cancelled.  Trying to get my daughter back to Paris on a booked Eurostar train, we went via East Croydon where I stopped for less than a minute in a restricted bus stop to unload bags - received PCN 3 days later; paid £65 within 21 days instead of full £130.  No other traffic, no difficulty caused for non-existant buses, did not know it was restricted area.  Even Wonga can't make £65 per minute (and my daughter missed her train!).		did not say		Yes		It needs to be a process easily understood and navigable by appellants.		Agree				Yes		I didn't appeal as the notice suggested it would not extend the prompt payment period and they said that they would reply within 54 days.		Yes		In fairness, but that is a formalised process whereas the application of PCNs is not based on safety issues but on income generation.		Don't know		Difficult as there may genuine restrictions applicable.		Don't know		Grace periods should not be applied without sensible review of safety, inconvenience to local residents and other factors.  My short stop in Croydon inconvenienced no one.		Depends on location, risk and circumstance.		Yes		It's in the question - what had anti-social parking or driving to do with in my stop in Croydon on a Sunday for less than one minute; however at rush-hour or potential obstuction to emergency vehicles etc would seem fair and reasonable BUT not as an income generator!

		2991931376		47613929		12/24/2013		12/24/2013		31.122.65.252										Mike Poshteh		mikep1990@outlook.com		Individual				No				Yes		This is a very logical move. Councils are very over zealous with the use of cameras. It also affects the quality of justice as you often receive the fine weeks after the alleged contravention		yes		Yes				Agree		The local authority has refused the appeal at the informal stage. When you visit the adjudicator you often have to take time off work and use public transport that you may not have otherwise.		Yes				Yes				Yes				Yes				10 minutes		No		I think that London has the safest roads in the world. I also believe that most drivers use common sense to not inconvenience other drivers when parking.

		2991720905		47613929		12/24/2013		12/24/2013		86.2.181.178										Sean Kelly		sean.kelly@chiswickw4.com						No				Yes		CCTV cameras should not be used for parking enforcement. It is an approach that is bound to have a negative effect as Councils will reduce the number of parking attendants who sometimes do advise motorists when they have parked incorrectly		yes		Yes		The adjudicator should be able to allow appeals on the basis of reasonableness. Also appeals should be allowed for residents who parking in their own residential CPZ but for whatever reason were not displaying a permit (e.g. late issuance of renewal by council). As a general principle payment for a residents permit should exempt a resident from fines in nearly all circumstances.		Agree		If a Council rejects an appeal which is then handed to the adjudicator and it can be shown that the Council could have reasonably been shown that the appeal would be successful i.e. if there was a precedent involving the same Council then the PCN should not just be reversed but the amount of the original fine should be paid to the appellant i.e. not just waived.		No		Early payment discounts should not apply in the cases of appeals either at the beginning or the end of the process. An appellant should qualify for the same discount no matter when the appeal is made but the adjudicator could rule that the appeal was frivolous and charge the full amount to the appellant i.e. no early payment discount.		Yes		Local ward councillors making a formal request		Yes		Also motorist should be able to pay only a nominal fine if they overstay and can prove they have moved their car after receiving a PCN. Otherwise some motorist will continue to take up a scarce parking space once a fine has been issued as they no longer have an incentive to vacate the space.		Yes				15 minutes		Don't know

		2990695868		47613929		12/23/2013		12/23/2013		82.69.119.121										Sian Meredith		siansmeredith@aol.com		Individual				Yes		I live on the border of two councils - Pembrokeshire County Council and Ceredigion County Council. Neither have a heavy handed parking enforcement policy and they raise small amounts of money from parking tickets compared with London councils. I understand neither clamp or tow away vehicles and Cerdigion don't use private bailiff companies for parking enforcement. If other councils were as sensible then there wouldn't be such a national outcry about the way councils enforce parking.		Yes		Councils - especially in London, abuse the use of CCTV cameras and use them in a draconian way, Sometimes they even incorrectly read number plate and so persue innocent people  I think CCTV camera use for parking enforcement should be abolished		yes		Yes		Some people are given parking  tickets for very minor offences  and if the appeals panel are sensible should in many cases allow the appeal and drop the case		Agree		Someone who is innocent has to go to alot of trouble to prove their innoence and should be awarded costs. Many councils are using ruthless strategies and employing agresssive bailiffs to frighten people into paying when they arer in fact innocent or have been caught by bad signage or misleading parking restriction signs		Yes				Yes				Yes		15 minutes grace period - this should be laid down in regulations so councils have to adhere to it		No		Lorries unlaoding could cause blockages and road  disruption if allowed to stay longer than needed to unload.				Yes		More traffic police with powers to enforce fines for for antisocial behaviour and driving and parking that causes blockage and inconvenience to others

		2990673883		47613929		12/23/2013		12/23/2013		193.164.119.140										Simon Lee		simon.lee1983@googlemail.com		Individual				Yes		Devon County Council are taking their on street operations back "in house" because it "is losing money" or put another way "is not making money"! The role is to keep the traffic flowing, help sustain businesses and be an ambassador for the Council. This decision shows that the Council is only interested in money. However the way that they report the "takings" means that the money from pay and display machines is not accounted for. People wouldn't pay if enforcement officers were not patroling. Things in Devon should not change, but they are, all for the reasons of money.		Yes		CCTV enforcement is a good thing. Just because there is no officer present doesn't mean that people are allowed to break the rules. Can I go and steal from a shop that has no security guard? no. Its the same thing. But I'm sure its a political vote winner, so will be got rid of anyway.		no		No				Agree				No				No				No		It is theft of time, if it is a pay and display area. People will then know "Im allowed an extra 5 minutes" or 10 etc. where does it stop. People need to have responsibility for their actions. Not a nanny state!!!		No		Why? The rules are the rules. Don't make things complicated!!!		0		Yes		give more power to Civil Enforcement Officers. It is frustrating that when you see one, they can't deal with obstruction, dangerous parking etc. The Police don't ever want to deal with it.

		2990312253		47613929		12/23/2013		12/23/2013		86.153.158.137										Derek Barton		derekjbarton@btinternet.com		Individual				No		NO Grace Periods  any excuse to raise revenue		Yes		Unrealistic and BIG Brother attitude to society with Cameras to do every thing		did not say		Yes				Agree				Yes				Yes		MAking Parking fit local area requirements and not apply a PAINT brush attitude to Local Requirements		Yes				Yes		Make parking and rules more realistic to  living in the real world				No		Plenty of riles and laws already to cover all misdemeanors

		2990307347		47613929		12/23/2013		12/23/2013		212.183.128.216										Jessica Fox-Taylor		Jessicafoxtaylor@hotmail.com		Individual				Yes		There are occasions when enforcement is heavy handed, but also when it is under-utilised, frequent offenders of no stopping zones no enforced						did not say

		2990006856		47613929		12/22/2013		12/22/2013		212.159.67.219										Councillor STEPHEN BUTLER (Ilkley Parish Council)		smb@e-solicitors.co.uk		Individual				No		Bradford MDC earns over £250,000 pa from parking charges in our town centre, about one-eighth of the total parking revenue for the whole of Bradford MDC.  The rest of Bradford has free parking on Sundays but Ilkley (and Haworth) do not.  Ilkley is considered by Bradford MDC to be a cash cow.		Yes		I agree with this proposal which should also be extended to cover private parking arrangements - see problems nationally with a company called Parking Eye which is currently applying for planning permission to install cameras in a car park in our town centre.		yes		Yes				Agree		Costs should always be awarded against councils and companies which issue incorrect tickets.  To discourage the unnecessary use of lawyers (I am a solicitor) the costs should be limited to the amount of the original penalty notice / invoice issued.		Yes				Yes		This is absolutely essential.  In Ilkley Bradford MDC refuse to take into account any complaints about their parking arrangements even from the Parish Council.		Yes						Not in areas where there are properly controlled restrictions based on highay needs eg loading and single yellow lines, but otherwise yes.		10 minutes		Yes		There are generally already sufficient powers to deal with this.  However, in Ilkley there are a number of bad parking hotspots arising which  Bradford MDC is refusing to dela with by Highway ordr becaus of costs.  They cite that the cost of applying for an order allowing new double yellow lines is about £5000 per application and atae that a separate applicar=tion is required for ewach separate location.  You should reduce the costs of applications, make the formalities easier to comply with and allow more than one location to be included in each application, to save overall costs.

		2989742891		47613929		12/22/2013		12/22/2013		92.23.138.22										Rod Flint		rodflint1707@hotmail.com		Individual				No		There is no coherence between the policies of the various authorities controlling parking in towns and also between towns within rural districts.  Coherence is essential if trade and tourism is to be encouraged for the broader benefit of businesses and communities.		Yes		CCTV is a cost effective and efficient means of control for parking as well as public safety.  It should not be abolished.		no		Yes		Currently parking enforcement is too heavy handed.  Common-sense and discretion is required.		Neither agree nor disagree				Yes				Yes		Reviews are necessary to ensure currently incoherent policies are revised for the benefit of local communities and businesses.  Parking policy should form part of local strategies for business, tourism and traffic control - these are currently generally not well coordinated.		Yes		Common sense should apply.  10-15 min grace is appropriate.		Yes		as above		as above		Yes		genuinely anti social parking and driving should be dealt with swiftly and seriously.  More relaxed parking controls benefit the wider community.  Those who deliberately flout the more relaxed rules should pay a penalty.

		2989326076		47613929		12/21/2013		12/21/2013		84.13.74.51										m leybourne		ftm1000@aol.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 mins		No

		2988915792		47613929		12/21/2013		12/21/2013		90.49.161.91										Roger Mew		rogermewtehig@yahoo.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				Probably 30 minutes		Yes		they have spent fortunes on speeding that actually doesnt really relate to accidents, its other things, like tailgating, failing to look properly, having trouble with car control like crossing white lines, and cutting corners. Sure the speed MAY exacerbate the situation, but for example I was doing a 100MPH on an all but empty motorway when a woman stopped in the middle lane to read a map. OK I was speeding, OK I would have killed her if I was not fully alert, so speed may have been a factor, however the real cause of the accident!    Yet these things are not cited!

		2988246703		47613929		12/20/2013		12/20/2013		46.208.31.230										Shawn Pearson		Shawnjpearson@gmail.com		Individual				Yes				Yes		This is a stupid idea		no

		2988242058		47613929		12/20/2013		12/20/2013		46.208.31.230										G		D		Individual				Yes				Yes		This would be a bad thing.  CCTV is great for keeping bus lanes clear.  Also has been used in bristol for crime detection e.g. When a bus driver rammed a cyclist		no		No								No				No				No		This is ridiculous.  There has to be a limit somewhere.		No				Shouldn't be allowed.		Yes

		2988229967		47613929		12/20/2013		12/20/2013		86.133.15.249										Kay Smyth		xur37cjr@hotmail.com		Individual				No		In Lewes town centre I have seen a lot of parking wardens out issuing tickets on Good Friday which most people think is a bank holiday, and the only reason can be raising revenue because shops and businesses are mostly closed.  It is a trap, really.  Also the parking regulations are quite difficult to understand and some of the signs are so difficult to read or find that it is easy to make a mistake.  My husband got a ticket because he had bought a parking ticket for the next door space and did not realise his square had different rules.  The sign was about 8 feet high.  Nearby Brighton has notoriously difficult parking rules and is so expensive that I have given up ever going there.		Don't know		No experience of this.		did not say		Yes		no experience of this but there should be an element of humanity in the system eg people with medical emergencies might need to park near a hospital regardless of parking rules.  I know that I did not buy a ticket on the day my father died, as I rushed to hospital with no change to hand.  I was lucky, but it would have been unfair to fine someone in such circumstances.		Agree		I have no experience of this but clarity of guidance sounds a good principle.		Yes				Yes		I used to live in Haywards Heath (also Sussex) where we got a large number of yellow lines to stop commuter parking.  But much worse than commuter parking was that with lunchtime restrictions you could not easily have friends to lunch; it was awkward for all visitors including workmen doing an all day job;  I found it hard to visit friends in most areas or just go for a walk in the park due to the inflexible restrictions.  It would have been nice to be able to get the scheme reviewed once it was clear that it was too inflexible (although at least it did not involve residents permits and bays and so would have been a great deal cheaper than the Lewes scheme).    Reviews should be able to cover all problems residents, businesses and visitors are experiencing.  could there not be a threshold of a percentage of people living and working in the area?		No		this would be confusing.		No						Yes		Aggressive driving and speeding no longer seem to be tackled at all.  Speed cameras can't do everything and people know they can get away with it outside the range of a speed camera.  I am daily overtaken when driving at the full speed limit in unsuitable places (eg approaching bends).  We need more resources devoted to motoring offences, and more for local communities afflicted by speeding (i.e. virtually all Sussex villages, Ashdown Forest etc).  Limiting speeds in car design and limiting acceleration capacity would probably help given police resources are stretched.  I have not noticed a great deal of anti-social parking.  People do park on double yellow lines eg Hayward Heath shopping area but the lines are probably unnecessary and it never seems to be dangerous.

		2988172220		47613929		12/20/2013		12/20/2013		212.250.169.17												chapar@hotmail.co.uk		Individual				Yes		As Government reduces it's support to my council they have to find money to provide services from somewhere - so long as charges are reasonable I am content to pay for my parking.		Yes		CCTV cameras also provide security and help me feel safer.  Also I don't see why others should get away with not paying for their tickets when many of us do. Enforcement ensures fairness!		no		No				Agree		As long as the person at fault is awarded the costs - whether a fine is issued in error or the fine is given correctly.		Yes		To encourage prompt payment but it should only be for 7 days.		No		This would just create more bureaucracy and who is expected to pay for it?		Yes		for no more than 10 minutes		No		It should only be used at the end of a paid period.		10 minutes max		Yes		Deal with people who jump red lights, an increasing problem, by putting cameras on at all main road traffic lights.  Parking on pavements should be prohibited as this causes problems for disabled and parents with children in pushchairs.  Selling of vehicles (by businesses) on roads should be prohibited.

		2987414912		47613929		12/20/2013		12/20/2013		82.69.119.121										sian Meredith		siansmeredith@aol.com		Individual				Yes								did not say

		2987346972		47613929		12/20/2013		12/20/2013		2.28.140.243										Dr Anthony Leyshon		kneeman@ukgateway.net		Individual				No				Yes		Should be retained for security reasons only and not used as an enforcement tool		yes		Yes				Agree		Where local authorities have acted unreasonably particularly with reference to the disabled e.g. forgetting to show a Blue Badge even when one is held legally.		Yes		Should be 50%		Yes		All aspects relating to parking and in any one street provided 10% of the residents require it.		Yes		At least 30 minutes.		Yes				20 minutes		No

		2987335148		47613929		12/20/2013		12/20/2013		193.164.114.2										Alex Lewis		alexlewis406@hotmail.co.uk		Individual				No		I currently live in Portsmouth, where every road has convenient free time limited parking (for one/two/three hours), which I understand to be unusual, but is much appreciated.  A few locations in Portsmouth suffer from persistent anti-social parking, of which I have some experience trying to enforce in Brighton and Hove (this is what you ask about in question ten, and what I note in questions two and eight).		Yes		Indeed I do.  When I was working as a parking warden in Brighton and Hove, I repeatedly raised issues with my bosses about the way that we dealt with people as part of our enforcement regime.  The daily scenario was such that we routinely gave fines to people who were decent and had made the effort to park responsibly to begin with.  They were just a few minutes late back to their car.  By contrast, main thoroughfares were routinely obstructed by local business owners (usually hairdressers, takeaways or estate agents) who always parked obstructively and behaved anti-socially towards the traffic wardens when approached by them.  Their attitude was such that they felt that they owned the road at the front of their premisis.  The five minute grace period was routinely abused by the businesses to give the traffic warden some vile abuse, before driving away and parking legally for a short period until the traffic warden had gone away.  I have to say all this, because my bosses called this issue a 'short term parking issue' which could only be dealt with by the use of CCTV cameras.  It was kind of implied from these conversations with my bosses, that because parking enforcement was a commercial enterprise, that a scaleable (and therefore profitable) system was essential when establishing an enforcement regime.  Therefore the solution to my 'fairness to the public problem' could only be solved if and when Brighton and Hove City Council decided to adopt CCTV enforcement for five minute grace period offences.  If CCTV is not to be used for enforcement, then it is essential that council enforcement staff are both adequately trained and empowered to identify and deal with bad behaviour by problem businesses.		did not say		Don't know		I have no knowledge or experience of this aspect.		Agree		It is obvious that councils routinely misuse TPT hearings by contesting appeals that they know that they ought to lose.  This is because they have nothing to lose by losing an appeal, which is just ridiculous.  Normal civil court rules should apply, whereby whoever loses the appeal should pay all costs.  The scenario whereby an innocent motorist  is forced to choose between wasting his/her time attending an appeal hearing, or just paying up because they have other things to do, is just disgusting.		Don't know				Yes		This question slightly puzzles me, because in the only situation that I can recall where Brighton and Hove City Council wanted to remove some double yellow lines and replace them with parking bays (for extra revenue), local residents complained about the congestion that would result, and the plan was dropped.  But in principle, this proposal would appear to encourage good local democracy, and seems like a good idea.  The threshold would have to result from a significant petition from the affected area, which might be a few people in the case of one street, dozens of people for a larger parking zone, or hundreds of people for a town or city.		Yes		This seems like an idea that may make town centre parking enforcement slightly friendlier for those who have attempted to park responsibly to begin with.  It is these sort of people who have to choose between using a town centre or an out of town retail park, and if you think that it might encourage them to use town centres to do more of their shopping, then I think that it is a good idea.		Yes		I say yes, BUT, this does have to be qualified.    I reckon that you're going to get all sorts of responses to this question.  Because of my experience, I would say that parking enforcement should be enforced more smartly, by smarter people.  It should be 'less anal, and more intelligent'.  My response to this question is a combination of my reponses to questions two and seven above.  Grace periods should be offered where they are benefitting genuine and responsible motorists who are choosing between a town centre and an out of town shopping centre.  Grace periods should never be offered in circumstances where people ought to know that they are doing wrong i.e. motorists misusing loading bays meant for goods vehicles, or businesses who routinely park in a pay and display bay at the front of their shop and only ever buy pay and display tickets when they see a traffic warden approaching.  Similarly, businesses that misuse time limited free parking bays at the front of their premisis for their own benefit, when these bays are really meant for the convenience of customers choosing to use their shopping area, should always be fined for even making use of these bays.  When working as a parking warden at Richardson Road in Hove, this problem caused a fishmonger to fear that he was losing trade because of the selfish behaviour of the butcher next door.		Because I keep saying that grace periods ought to benefit those that are choosing between using  a town centre or an out of town shopping centre, it should be set at a time that provides a comparative advantage for the town centre over the out of town shopping centre.  Local areas should be the best judge of this.  My response to the issues in question six should cover this.  I see no reason why grace periods can be five minutes or thirty minutes, depending on the location.		Yes		I am surprised, but very very pleased to see this question here, because of the tone with which the media have been taking regarding this consultation.  I have experiences that I described in question two, where I felt that anti-social parking always went unpunished in Brighton and Hove, while fines were only ever issued to motorists who had attempted to park responsibly in the first place, because 'this is the system'.  Problem areas for anti-social parking were usually kebab shops (both delivery staff and customers), estate agents who thought that the road at the front of their plate glass windows belonged to them, and parents picking their children up from school who would never park on the school zig zags, but still park somewhere similarly dangerous, such as double parking, or parking on a corner.  Therefore parking enforcement should be more behaviour related than it currently is.  From my experience as a parking warden, I suspect that some work could be done with input from the skills employed by Police Community Support Officers, who from my experience, seem to have both the skills and the aptitude to handle these interpersonal dynamics.  The contrast with Council CEOs (my old job), is that they are expected to just walk around and stand in front of cars like idiots.  Some senior heads need banging together, told to get out of their comfy offices, and go out on street and use their eyes and ears to design appropriate systems for the challenges that exist, to be enforced by appropriately trained and empowered staff.

		2987281161		47613929		12/20/2013		12/20/2013		151.225.212.224										Josh		HMGov@latro.co.uk		Individual				No				Yes		If you want to impose fines or penalties on people then this should be done by a person present not through CCTV		yes		Yes		Greater use of common sense!		Agree		If there has to be guidance on imposing penalties then surely there should be clear guidance on awarding costs		No		No, any scheme offering discount for prompt payment discriminates against those who are not in a financial position to make a prompt payment		Yes				Yes				Yes				25% of the allowed parking period with a minimum of 15 minutes. For example, 30 minutes allowed would result in 15 minutes grace. 2 hours allowed would give 30 minutes grace.		Yes

		2986606483		47613929		12/19/2013		12/19/2013		109.152.234.251										F.F.Mitchell		ffmitchell@btinternet.com		Individual				No		Do not seem to use their powers of discretion to cancel PCNs when a reasonable mitigation is submitted.		Yes		Abolition of CCTV enforcement is way overdue !  It is used to generate PCNs for the most trivial of trivial offences. All commonsense has disappeared in the feeding frenzy to get the cash in.		yes		Yes		They need to have power to order councils to cease enforcement when they have illegally issued PCNs.  They also need powers to force councils to repay previously paid PCNs when an appeal has found a breach of law, lack of signs, or other failures that the appeal has  revealed		Neither agree nor disagree		Costs can be awarded to either party. Care is needed to ensure motorists are not discouraged from appealing. The present test seems OK and has worked will over the years.		Yes				Yes		Councils are supposed to review the above when  introducing CPE, yet fail to do so.  There needs to be a mandatory duty to review every 2 years and, (more important) to publish. The views of the public must be sought in any review.		Yes		Off-street as a percentage of the time paid for. On-street similar.   5 minutes minimum		Yes		There needs to be clear law on a minimum time before an offence gives rise to a PCN.		double yellow lines - 5 minutes  single yellow lines - 10 minutes  parking bays paid - in proportion to time paid for 5 minutes minimum  free parking 10 minutes  mandatory 5 minutes time for purchase of ticket or going to a building to collect a permit. Longer if machines out-of-order.		No		the existing penalties are already draconian  in London and swingeing in the rest of the UK. Vehicle removal needs extensive reform of the legislation to prevent  disproportionate actions by councils.  How can payment of a PCN be demanded after a removal ? The PCN is an allegation not an invoice.

		2986338818		47613929		12/19/2013		12/19/2013		90.219.224.191												nnnnnnnnn@yahoo.com						No								did not say

		2986199034		47613929		12/19/2013		12/19/2013		86.176.131.160										d evans		devans001@gmail.com		Individual				No		It is unnecessarily punitive and has a plethora of rules that make people's lives harder and more miserable - let alone are utterly detrimental to business (much to Amazon's advantage).		Yes		Yes this is too intrusive and 'big brother'.  Awful.		yes		Don't know		Yes - I was punished for an offence I did not commit as the CCTV footage did not cover the irrelevant and minor transgression that actually was forced upon me as an evasive manouver.  I would have put my hand on the bible to say I was telling the truth  for that....		Agree		Yes - fighting wrongful issues is costly and time consuming.  It compounds the unfairness.		Yes				Yes		Absolutely - if there is a local consensus to ineffective or restrictive actions they should be revoked.		Yes		Yes absolutely. 15 mins is neither here nor there but can minimise stress and anxiety for parkers.		Yes		absolutely - people get fined for getting change to pay...		20mins		Yes		Police no longer have the power to issue tickets - a car was on the pavement, on double yellows and blocking my drive.  They couldn't ticket him!!!!  There is a world of difference between minor infringements from decent motorists and chancers pushing their luck selfishly.  Go after the (harder to catch?) bad guys and give business a break in the process.

		2985945730		47613929		12/19/2013		12/19/2013		2.30.108.117										Finian Manson		finian.manson@metronet.co.uk		Individual				No		Excssive use of CCTV with major revenues from short stretches of road with nowhere to stop or park near shops.		Yes		A sound move.  Secret cameras spying on one is totally unacceptable.  Using it to raise revenue even more so.		yes		Yes		And award damages and costs to the appellant.		Agree		If the appellant wins they should automatically get costs and damages.		Yes		They should still get the full discount for prompt payment.  Just because they appealed should not stop them doing so.		Yes		Any complaint against excessive use of parking restrictions and revenue raising should be thoroughly investigated if say 20 people complain (unless less than 20 people are affected by it and then a suitable lower number should qualify.		Yes		Too many "parking attendants" and CCTV operators swoop on the minute having been waiting.		Yes		See above.		at least 10 minutes		No		It is difficult to imagine there are any true examples of poor driving or parking that are not caught somewhere.

		2985545288		47613929		12/19/2013		12/19/2013		149.241.101.35										Terence Fenn		t.fenn@dsl.pipex.com		Individual				No				Yes		Abolish it! Local Authorities are using it purely to supplement income and not to keep traffic flowing. They deny this of course because they are blatant liars and cannot be trusted.		yes		Yes		If an appeal is won punitive costs should be awarded agains the Council , sufficient to wipe out their income from at least 100 parking tickets. That would make them much more careful about the manner in which tickets are issued.		Agree				Yes				Yes				Yes				Yes				10 minutes		No

		2985482264		47613929		12/19/2013		12/19/2013		212.219.23.1										Katharine Macann		katmacann@gmail.com		Individual				Yes		With the exception of using CCTV for enforcement		Yes		I would agree with a ban on use of CCTV for standard parking offences, such as stopping on a loading zone. CCTV should only be used for safety related offences that have a significant and instant negative impact on traffic flow.		no		Don't know		Not sure what this means.		Agree		Don't know enough about this to comment specifically, but support anything that makes things clearer		Yes				Don't know		I don't think this should be legislated - all local authorities should have a general duty to listen to its residents and be responsive		Don't know		I don't know enough about how different local authorities enforce overstaying restrictions - if there is a significant problem with lots of authorities taking a zero tolerance, income generation focused approach, then I would support a statutory grace period (5 minutes) for overstaying offences only. However, a regulated grace period would not, by definition, be a grace period. Local authorities should have clear enforcement policies that allow for some discretion, and I would expect all of them to have a short grace period for an overstaying offence as part of their enforadcement policy, but no grace period for an instant offence. There should be a general principle of reasonableness rather than more regulations.		No		See previous comment - local authorities should have policies to support reasonable - not profit driven - enforcement. The key is to encourage some discretion and humanity in frontline enforcement (ie no CCTV enforcement) and staff responding to appeals.		n/a		Don't know

		2985410539		47613929		12/19/2013		12/19/2013		78.151.185.8										Assan Shaukat		assanshaukat@hotmail.com		Individual				Don't know				Yes		This is completely the sensible thing to do.		yes		Don't know				Agree				Yes				Yes				Don't know				Yes				approx 10 mins		Don't know

		2985337057		47613929		12/19/2013		12/19/2013		82.17.208.19										Graham Chambers		gchambers247@gmail.com		Individual				No		To many enforcement officers are acting as a jobs worth.		No				did not say		Yes		But they must be independent.		Agree				Yes				Yes				Yes				Yes				2 hours		Yes		More enforcement of drivers blocking private drives and parking in unauthorised private location.

		2984691670		47613929		12/18/2013		12/18/2013		86.155.3.21										Beryl Stockman		berylstockman@clara.co.uk		Individual				Don't know				Yes		I am totally in favour of the proposal. The use of CCTV for this purpose is sneaky and unacceptable, and there is far too much CCTV everywhere in the first place. The only way to do parking enforcement should be for a warden to physically place a parking ticket on the windscreen.		yes		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		No

		2984391262		47613929		12/18/2013		12/18/2013		86.144.218.24										Robert Pinnock		highlandconstruction.pinnock@gmail.com		Individual				No		When Has ANY Council EVER published ANY prospectus of ANY KIND - BEFORE THE INSTALLATION of ANY Parking Controls ANYWHERE ? This has just BEEN DONE to the Public at large without ANY consultation of ANY KIND - Surely Unlawful and Definitely Un Democratic. WHY do 'Management Companies' take a larger percentage of Revenues then do Councils themselves WHY? WHY? WHY?		Yes		The use of CCTV for this purpose is intrusive and arrogant  and has never been mooted or proposed to the General Public AT ANY TIME prior to its instigation and is therefore Unlawful		yes		No		There should be no need for Appeals. All Parking, except of course that which causes a potential hazard, should be Free.		Neither agree nor disagree		As Above				As Above		Yes				No		The Public should not have to PAY any organisation any sum of money to be allowed to go about their lawful business. The practice of fining people with the ultimate threat of vehicle confiscation is a form of Hostage Taking.		No		As Above.		As Above		Yes		Upon an individual passing their Driving Test. They should be Bussed as a group to a facility used for Crash Testing, securely harnessed in a vehicle with protective clothing and headwear and under professional supervision crashed into a 20 ton concrete block at 15 MPH. This will teach them what IMPACT means. I guarantee that within 3 months, road casualties will plummet and the motoring public will have learnt in no uncertain terms what it means to drive and park with due care and consideration for others.

		2984305318		47613929		12/18/2013		12/18/2013		94.12.201.60										Gill King		gill.king67@gmail.com		Individual				Yes		Why do motorists always complain, trying using public transport, they would have something to complain about it is both inconvenient, extremely expensive, and probe to failure.  If you break the law you pay the fine, not motorists it is always someone else's fault.  They tell the police they should be doing something useful, they are.  The Police are trying to save motorist's lives, educate motorists, and try to get motorists to obey the laws, but of course they are motorists, why should then?  Why should car owners have the right to bring their cars into town, what about people on public transport, they often find they have a bus once a week, how about using the fines from motorists to pay for better bus services.  If motorists cannot read or understand yellow lines, laws, speed limits, perhaps they should have their licences taken away.		Yes		Don't.  Motorists will ignore any parking rules, if the CCTV cameras are taken away, the situation will become worse and worse.  Motorists are respectors of no one and nothing.  How many times do you have to go onto the pavement because a motorist thinks it is their god given right to park on the pavement.		no		No				Neither agree nor disagree				No				No				No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.		No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.				Yes		Stronger and higher penalties for motorists.

		2984284125		47613929		12/18/2013		12/18/2013		82.41.75.199										Stuart Gray		stuart_c_gray@yahoo.co.uk		Individual				No		My impression as a long time residence of the London Borough of Kingston is the parking enforcement is hugely overzealous disproportionately falling on local residents who are charged high fees to use local services and tiny infractions are punished with large fines completely out of proportion to the offence. The town centre on a Saturday is also very unpleasant with large volumes of traffic wardens roaming and punishing people who are trying to spend money in the shops and restaurants.		Yes		CCTV should not be used for parking enforcement nor should mobile cameras in council vehicles driven around the borough with the purpose of fining residents by filming usually very minor infractions.		yes		Yes				Agree		I think motorists who use adjudicators should be able to do so without fear of costs. It should be a free service paid for from other parking fines. The state has unlimited resources and the only way to balance this is to allow free appeals.		Yes		50% discount for anybody using appeals to reflect the time and cost the individual incurs dealing with the often poorly administered parking regimes. This can be reviewed if after say 5 years the councils can prove the standards of the parking services are at least fit for purpose. For example in Kingston the office is only staffed Monday to Friday so if there is problems with traffic pay machines on a Saturday which is often the case especially when it rains then you have to not park as traffic wardens will ticket you even if they know the machines are broken. Its crazy and nobody is accountable.		Yes		But only to reduce or remove fees. Councils should now be forced to freeze all charges and penalties for at least 25 years to allow inflation to catch up with the huge increases that have been levied over the past 20 years or so.		Yes		At least 1 hour		Yes		These are minor infractions and we need to look at the big picture and the damage these silly rules do to local trade and the bad feeling it creates to residents who are paying huge council taxes that have risen hugely in the past 10 years. Grace periods need to be introduced of at least 1 hour and free parking permits offered to local residents.		1 hour.		No		The laws against motorists are already far far too much. We need to make life easier for local residents to access the local facilities paid for via their council taxes which have risen steeply in the past decade. Remove rules and regulations against motorists and make life easier for everyone,

		2984191260		47613929		12/18/2013		12/18/2013		81.97.123.63										Antony Watson		tony7t2@yahoo.co.uk		Individual				No								did not say

		2983940826		47613929		12/18/2013		12/18/2013		5.150.93.254										Tom Davis		tom.davis@merton.gov.uk		Individual				Don't know		I do not drive so have not experienced the parking enforcement in Lambeth, where I live.		No		Usage should not be banned entirely but local authorities should be made more accountable and be required to justify the use of CCTV instead of a foot patrol. The government must recognise that there are some situations where it is not practicable for foot patrols to issue PCNs, either for safety reasons or because drivers are likely to drive away before the officer can start issuing a PCN. A prime example of this would be the contravention of parking on school entrance markings. As parents usually stay in their vehicle it is very easy for them to avoid a PCN by driving away. Enforcing these locations with fixed CCTV cameras is far more efficient.		no		No		Adjudicators already bend the rules to allow appeals, e.g. allowing appeals that do not fall under any of the statutory grounds. Adjudicators should be wholly independent and should not be seen to be acting in favour of either party to an appeal.		Neither agree nor disagree		Costs should not be awarded in most cases but if any changes are made it must work both ways - the council must also be able to request costs against appellants. Again, the adjudication service must remain independent.		No		This would be disastrous. If motorists were offered a discount at appeal stage they would have absolutely no reason NOT to appeal against a notice of rejection. Currently less than 1% of PCNs issued in London are referred to PATAS. Offering a discount at PATAS would mean that the vast majority of motorists who received a Notice of Rejection would simply fill in the appeal form in order to get their 25% discount, regardless of whether or not there was any merit in their appeal. This would massively increase councils' workloads, as they would need to recruit more staff to deal with the increased number of appeals. It would also encourage some motorists who would otherwise pay the penalty at the discounted charge to continue to appeal instead. With the additional staff and increased number of cancelled cases it is likely that this would cost some councils in excess of £1million each year, money that is used to fund the concessionary travel schemes.		No		There is already a formal process for reviewing CPZs, opening this up further would, again, create a huge workload for the local authorities, who would be required to respond to every report.		Yes		most authorities already offer 5 minutes, no harm in formalising and standardising this.		No		yellow lines are there to stop congestion and letting people park on them would cause more problems than it solved. similarly, loading bays are vital for the high street economy, which the ministers claim to be trying to help. a grace period in these bays would delay deliveries and cause further congestion		n/a		Yes		There should be provision for authorities to take further action against motorists who recieve lots of PCNs, such as penalty points on their licence

		2983937254		47613929		12/18/2013		12/18/2013		84.13.16.154										Martin Eley		Cool _kid1989@hotmail.com		Individual				No		I had many parking tickets whilst still sitting in my car waiting for someone when signs are unclear or restricted by time limit that's not shown		Yes		I think parking should be down to a enforcement officer, not caught by camera that you cant see, at least officers can tell when you are still in your car and ask you if it does block or your not aloud to park instead of making judgment on an image captured		yes		Yes				Agree				Yes				Yes				Yes				Yes				I think 5 minutes after should be aloud		Yes

		2983847489		47613929		12/18/2013		12/18/2013		86.177.8.205										Jonathan Mangham		jm@mangolondon.com		Individual				No		No, I consider it to be a thinly veiled revenue generator enforced by underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.		Yes		As per my previous comment I consider cctv enforcement to be a thinly veiled revenue generator using underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.  Fair parking enforcement is what traffic warden used to do in advising drivers still in their vehicles that they couldn't park/wait where they were doing, not sneaking a photograph from a great distance and issuing a fine by post		yes		Yes		Yes, and common sense to applied in assessing them		Neither agree nor disagree				Yes				Yes				Yes		Yes. All too often the 'parking enforcement officer' are practically waiting for a ticket to expire so they can issue a fine.		Yes		Yes, it's called a common sense based approach		5 minutes		Don't know

		2983799801		47613929		12/18/2013		12/18/2013		93.93.220.198										Nick Craft		n.craft@southkesteven.gov.uk		Individual				Yes				Yes		This is not needed		yes		No				Disagree				No				No				No				No				Should not be allowed as it will cause more complaints.		No

		2983727787		47613929		12/18/2013		12/18/2013		86.177.202.192										Mr Gareth E Tattersall		getattersall@hotmail.co.uk		Individual				Yes		If the signs and notices are there then there really is no excuse if you get a ticket. If you have a genuine reason for not getting back in time to move your car this will be covered by the appeals procedure,so long as you provide credible proof. Stop watering down the legislation and enforce it fairly.		Yes		Keep them (CCTV) what is the problem if you are law abiding the cctv footage should back up any complaint you have in a dispute. Removing CCTV will just mean the majority who abuse parking regulations will do so even more. the days when people respected regulations and abided by them are gone due to the  lack of  moral guidance from the politicians.		no		Yes		they should be a system that allows adjudicators to examine all aspects of an appeal and get the costs back for the appeal from the wrongful claimant.		Disagree		they should have the right to award costs in all cases as they see fit . the discretion should be theirs.		No		you lose you pay plus cost. this may stop people making unsuitable claims and wasting public servants time. they may be more careful about sticking to the rules regarding regulations next time.		Yes		If the area has a significant switch in use,IE from predominantly commercial to residential or vice versa. If there are dramatic changes to an area and a review would assist in regeneration of an area.		No		the times are clear.where would a grace period lead, i was onlt 3 mins over and my ate who was 15 mins over was not issued a ticket ect. the time is the time dont confuse the issue. if there is a dispute appeal.		No		as above		no grace period this would be accepted as normal. ie 2 hrs plus 5 mins. we would have a situation the same as speeding motorists who believe a few miles over the limit at night in a well lit are is OK.		Yes		more rigorous enforcement and charges when the case is proved, to recover the costs of all officials involved, police ,traffic wardens removal vehicle etc

		2983621173		47613929		12/18/2013		12/18/2013		194.116.198.185												james.white111@gmail.com		Individual				No		Parking on pavements goes unpunished		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Yes		A nationwide ban on pavement parking. Blocking the pavement means that pedestrians (such as guide dog owners) can be forced out into the traffic).

		2983522399		47613929		12/18/2013		12/18/2013		90.220.127.21										Charles johns		mumdad-1945@hotmail.com		Individual				No		Having conned the 'residents' into paying for 'permits' motorists  in local towns are forced into pay to park run by the council or their agents		Yes		About time		yes		Yes		Brighton charged me because the permit was on the 'wrong' side of the car.		Agree				Yes				Yes		Unnecessary restrictions such as ALL time school  restrictions, town parking . 50% of the post code area petition		Yes				Yes				30 minutes		Yes		Too close to a junction ,

		2983490173		47613929		12/18/2013		12/18/2013		109.158.211.106										Phil Norton		motardanglais@gmail.com		Individual												did not say

		2983451825		47613929		12/18/2013		12/18/2013		86.161.157.87										Stuart Feltham		parkingsurvey@datadiffusion.co.uk		Individual				No				Yes		This is an excellent proposal. Remote enforcement is inflexible, unfair, and does not take into account mitigating circumstances.		yes		Yes				Agree		Cases brought where the council is quickly found to have had no grounds to have issued a penalty should result in full costs being awarded to the apellant.		No		It should be the same discount as if they had paid within the first 7 days etc...		Yes		Effectiveness (or not) of the charges, effects on commerce, etc...		Yes				Yes		Commercial vehicles should be given a statutory time to unload. In many areas, markings and restrictions leave NO choice but to break the law in any case.		20 minutes		Yes		More action towards genuinely antisocial acts, which will require more than CCTV and parking wardens.

		2983403934		47613929		12/18/2013		12/18/2013		80.194.162.13										Christopher Wynne		jdee984@hotmail.com		Individual				No				Yes		it is not fair as often there extenuating circumstances, very often it is just means to make more money at the expense of the already hard pushed motorist by greedy councils who see it as easy money		yes		Yes				Agree				Yes				Yes				Yes				Yes		its not always possible to offload or load in a fixed time each item is different and not always uniform in size or weight for example		flexible according to each situation, as a rough guide maybe ten or fifteen minutes?		Yes		removal of persistent vehicles and heavy fines for individuals who blatantly flout the rules.

		2983396616		47613929		12/18/2013		12/18/2013		85.255.233.119										sameer sheikh		sameer.sheikh86@live.co.uk		Individual				Yes				Yes		Keep cctv dont ban it		no		No				Agree				No				Yes				Yes				Yes				5min		Yes

		2983394569		47613929		12/18/2013		12/18/2013		80.5.88.48										Foyce Ali		bada@yahoo.co.uk		Individual				Yes				Yes		They shouldn't		no		Don't know				Agree				Don't know				Yes				Don't know				No				1 minute		Yes

		2983372876		47613929		12/18/2013		12/18/2013		92.23.167.196										Peter Wilcox		peterwilcox88@hotmail.com		Individual				No				Yes		It should cease, it is an infringement of privacy.		yes		Yes				Agree		Where they are reasonably satisfied that a person was ignored.		Yes				Yes		A petition of 100 people.		Yes				Yes				20 minutes		Yes

		2983371612		47613929		12/18/2013		12/18/2013		85.255.233.119										Shoaib patel		shoaib89@msn.com		Individual				Yes				Yes		CCTV should not be banned, it helps traffic flow and saves childrens lives. I am totally against banning cctv, Eric pickles probably got a ticket himself and thats why hes furious and trying to ban it when the cars and lamp post cameras do a great job... Replacing them with wardens is a very bad idea.. Drivers if they stop parking illegally then they shouldnt have anything to complaimt about. CCTV is all about safety.		no		Don't know				Neither agree nor disagree						What for? They got caught parked illegally why reimburse them?		Yes				Yes				Yes				5mins is more than enough		Yes

		2983311332		47613929		12/18/2013		12/18/2013		81.133.98.187										matthew clements		mdc124@gmail.com		Individual				No				Yes		CCTV should be used for public safety and not for revenue generating activities.  this also applies to the new 'super gatso' cameras which should be used to curb dangerous activities but not minor transgressions		yes		Don't know				Neither agree nor disagree				No				Yes				No				No		at the start of p&d in busy areas councils should be open to genuine claims of up to 10 minutes				Yes		The standard of driving should be improved, people genuinely abusing the system should be punished.  The UK should not use motorist for revenue generation

		2983296686		47613929		12/18/2013		12/18/2013		2.98.133.117										robert wilson		r.wilson321@hotmail.com		Individual				No		I'm a private hire taxi and I was given a PCN for dropping a fare off in a recessed  bus stop on a busy road at 01.15 in the morning, it was the safest place to stop and let my fare get out, so now I have to stop on double yellow lines and cause a obstruction		No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				between 5 and 10 minutes should be plenty		Yes

		2983292258		47613929		12/18/2013		12/18/2013		217.10.137.146										Mark Goodge		mark@good-stuff.co.uk		Individual				Yes				Yes		This change, if made, should apply to all parking operators and not just local authorities. It would be invidious for private parking operators to be able to use CCTV to enforce parking restrictions while prohibiting public bodies from doing so. Legislation regulating parking should, as far as possible, seek to be provider-neutral.		did not say		Yes				Agree				Yes				No				No				No						Yes		Greater priority needs to be given to enforcing parking restrictions in places where they serve an important purpose in facilitating the free flow of traffic. In particular, steps need to be taken to prevent the casual disregard of parking restrictions by delivery drivers who see no problem in blocking a busy street or cycle lane.    I would recommend that legislation is introduced allowing a form of "totting up" for parking offences, with the operators of commercial vehicles - not just the drivers - being liable for rising penalties after multiple offences.

		2983292061		47613929		12/18/2013		12/18/2013		86.179.68.118										Michael Coates		michaelhcoates@btinternet.com		Individual				No				Yes		The use of CCTV as the main source of evidence  is unfair and allows for little if any discretion.		did not say		Yes				Agree				Don't know				Yes				Yes				Yes		I think it is especially important for motorists to have a 30 minute free parking area to encourage the use of local smaller shops		30 minutes		No

		2983283020		47613929		12/18/2013		12/18/2013		94.8.141.209										Janine Davies		muttsandmules@aol.co.uk		Individual				No		There is no flexibility to allow for mitigating or extenuating circumstances. Less parking availability for short-term parking, increased taxi bays which are not used, town regeneration limiting or removes street parking outside shops		Yes		They should be removed completely		yes		Yes		There should always be a grace period applied as well as allowing for extenuating or mitigating circumstances		Agree		Any circumstances should be considered		No		I believe it should be a lot higher discount, and also removed if admitting there were circumstances out of their control but not within the extenuating circumstances allowance		Yes		There are yellow lines in very silly places in our borough, yet none where they really need to be.  If one person contacts the council, it should be reviewed within a 4 week period.		Yes		This should already have been implemented since parking fee's were first established.   It is absurd there is no grace period as you cannot foresee events which may limit your time to get back to your car, such as queuing at busy times to get back into the car park, or trying to pay for your ticket		Yes		It should be on ALL parking restrictions, whether paid or free zones		15 minutes		Yes		As more motorists are on the roads, the level of drivers respect for other motorists and pedestrians are declining rapidly. I would welcome all such drivers to be issued with warnings and action for putting safety of others at risk

		2983160232		47613929		12/18/2013		12/18/2013		82.69.50.176										Jim Curry		misc000@gmail.com		Individual				Yes				Yes		Why ban CCTV for parking enforcement? This just looks like a sap to the motoring loby.		no		Yes				Neither agree nor disagree				Yes				No				No				No						Yes		Motorists have an overweening sense of entitlement at the expense of all other road users. Enforcement should prioritise vulnerable users at the expense of motorists. Motoring, even when conducted within the current law is, in and of itself, the most antisocial activity on our streets. The attitude of motorists is one of being "top dog" at everyone else's expense. This view needs to be reversed. Strong enforcement is one way of demonstrating this.

		2982598029		47613929		12/17/2013		12/17/2013		80.2.69.227										Simon  McLeod		simonmcl@hotmail.com		Individual				No		The local authority is over zealous and uses PCNs as a cash generator to make up the budget deficit.  PCNs are issued where no RTO is in force or the wording is incorrect		Yes		I received a PCN for parking in a disabled bay and 'not displaying a valid blue badge' but the camera was at the rear of the car and would never see anything displayed in the windscreen		did not say		Yes				Agree		If it is clear that the PCN should never have been issued and it was originally appealed at the local authority but they rejected it, eg parked in a loading only bay which is restricted to a wait of 20 minutes but the PCN is issued after being parked in this bay for 2 minutes. It is clear that no contravention took place and the PCN should not have been issued		No		If they lose an appeal they should be given the same 50% reduction they would receive at the initial issue of the ticket.  To do anything else would be to penalise a motorist for standing up for his rights and seeking legal clarification.		Yes		Residents only zones should be challenged as local authorities create them without consultation so they can then issue charges to the residents, even when the parking is in a private car park.  If yellow lines affect trade and allowing parking for a limited period does not affect traffic flow then lines would be reviewed		Yes		It seems that enforcement officers use a variety of devices to 'time' how long a driver has been parked.  PCNs are issued when officers state that drivers have parked for one minute over the time paid for.  This seems to be based on the officers watch and not GMT.  ALL devices should be timed centrally so that the machine time is the same as the officers hand held unit time		Yes		Grace periods should be applied if the 'permitted time' is realistically insufficient, eg has to park in a loading bay but due to bollards and pedestrianisation, the loading/unloading takes 30 minutes but the bay is restricted to 20 minutes because the planners did not take city plans into account		10 minutes		Yes		parking in disabled bays when not disabled or displaying a badge when the disabled person is not in the car should be made a criminal offence.  This to apply to supermarket and private car parks as well.

		2980893135		47613929		12/17/2013		12/17/2013		85.90.44.4										Ian Tilsley		itilsley@yahoo.co.uk		Individual				No				Yes		They should NOT abolish CCTV cameras.    They should increase the number of CCTV cameras.		no		No				Disagree				Yes				No		Only residents or resident businesses.    Not businesses where the beneficial owner is not resident in the town.		No				No				0 minutes		Yes		More cameras  more wardens  more police  higher fines  persistent offenders to have driving license revoked and car crushed

		2979100155		47613929		12/16/2013		12/16/2013		176.24.123.164										Cllr Ian Potter		i.potter@poole.gov.uk		Individual				Yes				Yes		Stupid, if people park illegally they should get a ticket. I assume you want parking everywhere, the reason there are loading bans etc is for road safety and to keep traffic moving. Also if we get zero money from parking, no Council Tax rise allowed, lower money from Government are you determined to shut down Local Councils?		no		No		It seems some appeals panels might not fully understand all the laws.		Agree				No		Possibly a 25% increase for wasting time, dependent on appeal.		No		They should speak to there Councillor and see if its appropriate that way.		No		why put in a statutory time, common sense should prevail.		No				no, common sense only nothing in law, if you say 5 minutes someone will argue for 6, then 7 and up it will go.		Yes		Parking on pavements should be illegal, limiting the engine size for new drivers like you do for motorbikes, eg nothing over 1000cc before 21years old and/or 3 years of driving, which ever longer, no modifications during time also. More in-depth driving test to ensure most conditions are covered properly.

		2978617175		47613929		12/16/2013		12/16/2013		212.74.97.205										John Tyler		trt1933@hotmail.co.uk		Individual				No		CCTV is being used as an income generator rather than for inforcement purposes. My personal experience includes a work colleague being sent a penalty notice for passengers allighting from her car while she was stuck in stationary traffic at the approach to a zebra crossing.		Yes		Should be allowed only in areas where it is impractical for anything other than CCTV to be used for enforcement.		no		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Don't know

		2978558221		47613929		12/16/2013		12/16/2013		91.216.181.45												jkhjkaf@jhjhf.com		Individual				Yes				Yes		This is very silly. LAs should have the best and most efficient tools. If you want a cap on enforcement, then change the rules and LAs will follow the rules. Just dont remove tools for efficient working, and stop beating up public servants who are simply working within the laws that the Government made.		no		Don't know		They already do have this power		Agree		Where a LA has acted recklessly or wilfully wrongly. Not where it has made a mistake.		No		This completely undermines the discount purpose of encouraging payment to reduce the costs for public authorities.		No		No. LAs cannot afford to do this now, let alone in a year or two when they will have even less money and fewer staff. If Government wants this provision, fund it.		No		I don't know of any LA that doesnt allow this anyway. Set National rules and then please stop beating up public servants who are simply working within the laws that the Government makes.		Don't know		If there are not already national guidelines there should be. Once they are in place the government and politicians should stop beating up public servants that are just implementing the Government's rules.		Whatever the Government wants, just set the rules and then support public servants that are asked to enforce them.		Yes		STOP UNDERMINING THE REGIME THAT IS SET UP AND PRESCRIBED BY WESTMINSTER. THEY ARE YOUR RULES, AND IF YOU DONT LIKE THE RULES CHANGE THEM AND ACCEPT THE CONSEQUENCES. JUST STOP SCAPE-GOATING LOCAL AUTHORITIES

		2977299003		47613929		12/15/2013		12/15/2013		212.250.169.17										chris wilson		c.wilson.gov.uk		Individual				Yes				Don't know				did not say		Yes				Agree				Yes				Yes				Yes		Possibily, but depends on length of 'grace period'		Yes		As above				Yes		more enforcement for persistent offenders

		2976198194		47613929		12/14/2013		12/14/2013		92.6.46.156										John Day		jdaybrookmill@aol.com		Individual				Yes		Herefordshire Council was one of the first to decriminalise and they operate a sound enforcement policy		Yes		I support the proposal to abolish the use of CCTV cameras for parking enforcement.  The system put the "offending" motorist at a big disadvantage when considering an appeal and this has resulted in a number of miscarriages of justice.		yes		No		The current powers are adequate and, in my view, they are being applied reasonably by the adjudicators		Disagree		Current rules are adequate		No		No - they have clearly broken the rules and this has been upheld by the adjudicators.  We must remember that the vast majority of motorists obey the rules and support the enforcement of the TROs - they are  adversely affected by the small minority who flout the rules and park indiscriminately.  We must NOT lose sight of the majority and pay too much attention to the minority who offend and are most vocal.		No		No - this will place a significant financial burden on LAs at a time of severe budgetary constraint.  Having siad that, I believe it is important that LAs review their TROs on a regular basis.  When undertaking parking studies for LAs I have frequently come across situations where the reason for the imposition of a TRO has long since ceased to exist - e.g. due to a redevelopment - but the TRO remains.  Perhaps LAs should be required to develop/publish a rolling programme where all TROs are reviewed over a five year period.		Yes		In principle yes and many LAs do this already.  A five minute period of grace would seem reasonable.		No		Definitely NO.  Such a policy would lead to all sorts of enforcement problems and confusion.  It would potentially lead to increased congestion - precisely the reason for the TROs in the forst palce.				Yes		Dealing with repeat offenders.  There are a small number who amass large numbers of PCNs.  Perhaps a policy of confiscation of the vehicle if more than 10 PCNs were issued in a calendar year would deter these people!?!?

		2976077625		47613929		12/14/2013		12/14/2013		176.25.214.154										Abbas S. Nia		abbasnia@gmail.com		Individual				No				Yes		I strongly believe the Government should go ahead and totally abolish the use of CCTV cameras for parking enforcement.		yes		Yes				Agree				Yes				Yes		Regular review of the yellow lines as well as visitors parking provision and charges.		Yes				Yes				Up to 10 minutes is a reasonable grace period in for most circumstances..		Yes		Absolutely.

		2975382513		47613929		12/13/2013		12/13/2013		95.147.235.29										Simon Goff		samj@maddisongoff.wanadoo.co.uk		Individual				Yes		The law is clear and if the law is broken it must be enforced in the same way other laws are enforced.    The enforcement of parking helps keep traffic moving and pedestrians safe.		Yes		CCTV cameras help local authorities to enforce the law on parking in the same way that they prevent shop lifting in shops, anti-social behaviour on trains, cars driving off garage forecourts without paying for fuel and help the police to catch criminals.    The government needs to be consistent in use of CCTV.    CCTV is very helpful in preventing unsafe parking around schools, busy junctions etc.		no		Don't know		I don't know what they do. But it is simple. If the law has been broken the penalty must be paid.		Disagree				No		No. The discount only applies if they pay without quibble.    If motorists loose and appeal the parking fine should paid in full together with the costs of the appeal		No		Local residents and firms are already represented by their local councillors in a democratic system.    Local residents, left to their own narrow interests extend restrictions on parking such as residents only schemes around hospitals and football grounds. The public highway is for all to use.		No		The times are clear, if someone pays an hours parking then that is the period they are entitled to park for and no longer.    If the government introduces a grace period for parking fines, then it should introduce grace periods for non-payment of tax		No		No. it is simply not logical.  People should pay for the period that they want to park				Yes		Put points on the licence of drivers who park on double yellow lines, zig-zags, pedestrian crossings, etc.

		2975090553		47613929		12/13/2013		12/13/2013		195.59.5.195										Graeme Hodgson		Graeme.Hodgson@Cumbria.Police.uk		Individual				No		It concentrates enforcement officials at commercially viable times and locations and not necessarily to deal with the problems, eg HGV parking in residential and Industrial estates.		Yes		Why?  If technology makes the identification of offences easier and more effective why get rid of it?		no		No				Agree		Transparency is good.		No				Yes		Loacal accountability		No		It's a bit like speed limits, if you say there's a 10 minute grace period then people take it for granted and expect to be let off up to the end of the grace period, so that then begs the question, does the grace period get a grace period.  If there's a time limit then that's the limit, not a target time!		No						Yes		Sufficient Police Officers to deal with the problem as far as driving/cycling offences are concerned.  Parking controls could also come under Police business and we could have special officers with yellow bands on their hats and call them Traffic Wardens.

		2974436586		47613929		12/13/2013		12/13/2013		212.250.169.17										cllr ann stribley MBE JP		a.stribley@poole.gov.uk		Individual				Yes		costs outweigh the returns		Yes		totally unreasonable - careless parking can block whole areas and make major routes impassable.  you might as well get rid of virtually all traffic regulations, unless Governemtn is expecting the police to take over enforcement once again.		no		Yes		If there are sound reasons for inappropriate parking - an emergency for example		Agree		in cases of genuine essential reasons for inappropriate parking		Yes				Yes		need and effectiveness of the regulations - but LA should not necessarily have to bear the costs - this is something Government should fund or those asking for the change.		Yes		Sometimes people get "held up" by reasons outside their control - apply common sense		No						Yes		retain camera cars to enable appropriate enforcement - without that the anti-social parking will simply get worse

		2974243521		47613929		12/13/2013		12/13/2013		194.70.60.4										Tim Whelehan		twhelehan@btinternet.com		Individual				Yes		Should be enforced more rigorously especially around primary schools - children are being put in danger by drivers pulling up on pavements. It's a complacent approach to road safety and limits children's ability to get to school independently.		Yes		Councils should have freedom to use CCTV if that's necessary to ensure road safety and enforce the law.		no		No				Neither agree nor disagree				No				No				No		Grace periods perpetuate the idea that parking restrictions are an unfair imposition instead of a necessary way of ensuring balance between the needs of drivers and other users and residents of urban areas.		No		See comment above - grace periods will just undermine respect for the rules.				Yes		All illegal parking is anti-social. Government should ensure parking policy is considered as part of wider strategies aimed at reducing car use. It should be easier for councils to take special measures to restrict parking around schools. On driving in general, the law needs to change to ensure that drivers who kill and injure pedestrians and cyclists are always held accountable - manslaughter charges should be possible.

		2972218524		47613929		12/12/2013		12/12/2013		62.25.109.195										Jamie Hassall		jamie.hassall@sky.com		Individual				Yes		Parking is clearly signed and there are a number of payment option available.		Yes		Catching people with CCTV is cost effective and encourages good parking behaviour. Removing it could lead to increase fines to pay for the additional man power to enforce it.		no		Yes		If any enforcement takes place it needs to be fair and the public needs a means to test and challenge.		Agree				Yes				Yes		Provision of parking and non parking areas, charges and fines.  There should be a review on every new scheme and every 5 years on the existing one.		Yes		Schemes should not be a punishment but should encourage people to pay.		Yes		People should pay for using parking where required.  Overstaying on single yellow and loading restictions could have an impact on the wider community and so a grace period should not be given.		30 mins		Yes		More removal and crashing of cars.

		2972058492		47613929		12/12/2013		12/12/2013		212.250.169.17										Mrs Carol Evans		c.evans@poole.gov.uk		Individual				Yes				Yes		It is unfair that those who park illegally especially out side of schools should be able to do so without fear of penalty.		no		Don't know				Neither agree nor disagree				No				Yes		If  circumstances change.		Yes				No				10 minutes		Don't know

		2971923925		47613929		12/12/2013		12/12/2013		194.116.198.185										Laura Lane Clarke		lauralaneclarke@rocketmail.com		Individual				No		I find that it is far too common that cars are parked on pavements blocking the way through.  Today, I found BT parked on the pavement and a lady on a scooter trying to get by but found it impossible.		Yes		What will they be doing to replace this?  Will there be more enforcement officers?		did not say		No		You are either doing someting right or something wrong		Neither agree nor disagree				No				Yes				Yes				Yes				30 mins		Yes		It should be against the law to park on pavements

		2971858765		47613929		12/12/2013		12/12/2013		2.125.76.47										Thomas Phillips		thomas.p.phillips@gmail.com		Individual				Yes				Yes		This is a bad idea. Parking restrictions should be enforced.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		More speed cameras, more focus on motorists who jump red lights, more focus on anti-social parking, all bike lanes should automatically be equivalent of double yellow lines.

		2971123227		47613929		12/11/2013		12/11/2013		146.90.174.156										Roger Lancaster		roger_lancaster@live.co.uk		Individual				Yes								did not say

		2971075662		47613929		12/11/2013		12/11/2013		91.125.237.33										Stephen Down		surveymonkey.parking@getdown.org.uk		Individual				Yes				Don't know		I have no idea what 'yes' and 'no' mean, because the question you have asked doesn't relate to the first sentence. The answer "yes" would indicate that I have a view, but wouldn't tell you whether I agree or disagree with the government's intention. Please, put a modicum of effort into getting these questions right, you've fucked this up before, it isn't difficult.		did not say		No				Neither agree nor disagree				No				Don't know		I don't like the words "require" and "threshold", because it can lead to repeated and vexatious requests. Councils that are in touch with their communities will respond to what they want anyway, and councils that need to be "required" to act can easily ensure the outcome of the review gives the answer they want.		No		It's the thin end of the wedge. If you allow 5 minutes grace then someone who pays for an hour has actually paid for 65 minutes ... and then they will want 70 minutes, and then 75. There will always be people who are just over the line, wherever it is set ... much simpler to have a clear cut-off that 1 hour means 1 hour. Also saves any confusion over council-run and privately-run car parks.		No		No. It's simple. If you overstay what you've paid for, you pay the price.    I would also like to see more use of free short-stay parking, eg 15 minutes free (no return within 1 hour), as you often end up paying for an hour even if you only want a few minutes.    I would like to see more car parks run as "pay on exit" to avoid drivers having to guess how long they are going to be and running the risk of overpaying or underpaying.				Yes

		2970687065		47613929		12/11/2013		12/11/2013		82.20.144.148												vlad@inbox.ru		Individual				Yes								did not say

		2970599515		47613929		12/11/2013		12/11/2013		62.254.173.13										Peter Margrave		peter.margrave@yahoo.co.uk		Individual				Yes		If you do not break the rules clearly you will not be fined. If you are incapable of not understanding that then you should not be behind a wheel of a car. Parking on yellow lines to nip into a shop causes traffic to stop, puts pedestrians in danger and is clearly wrong. If your speeding you accept that you might be caught and fined, where is the difference!!!		Yes		CCTV vehicles should be allowed to enforce parking. Unless you can magically find hundreds of thousands of new CEO's and give local government the resources to pay them how on earth do you expect the council to get to the hundreds of schools, bus stops, zebra crossings, cycle lanes to ensure safety. This consultation clearly is not about safety, it is about popular policy only. If you dont park illigally then you will not get a fine. I dont mind CCTV because I dont park incorrectly.		no		No		They have discreation and use it regually		Agree		I would also argue that if costs are awarded to the individual then it should also be granted to council's		Yes		If payment was made within 2 weeks of the decision		Yes		Possibly however, councils have fewer staff, less money and who will pay. Perhaps if they wanted to do this they should contribute towards the cost		No		Most council's do this already,		No		Why. You want to encourage turnover to get people to shops, yellow lines are there to help free flow of traffic and safety, not to allow people to nip into a shop, which causes massive issues		No - See above		Yes		ANPR camera's should be allowed into council car parks. They work well in private ones like airports.

		2970216324		47613929		12/11/2013		12/11/2013		82.4.222.180										Andy Boal		andy@andyboal.co.uk		Individual				Yes		It is enforced inadequately - there are too few parking attendants to cope with urban clearways, with resulting congestion, while parking over the time limits is policed too lightly.		Yes		If those carrying out enforcement can be relied on to act fairly, CCTV should hold no fear for a law-abiding motorist.  Perhaps signs could be erected stating that enforcement was carried out by CCTV in a given area.		no		Yes		Yes, but the adjudicator should have to state in each appropriate case why the local authority was so unreasonable that the appeal should be allowed.  Precedents can be a bad thing.		Agree		If the adjudicator considers that any costs incurred by the appellant were necessary AND that the local authority was unreasonable in letting the case go to the adjudicator, ie a reasonable person could have reviewed the evidence and withdrawn the ticket earlier.		Yes		Very much so.  I would suggest that the 7 day period come into play twice: once when the authority reconsiders the ticket, and once when the appeal is heard.  If someone withdraws their appeal before it is heard, they should not necessarily benefit from the extra time - perhaps the adjudicator should also have the discretion not to permit the discount?		Don't know		I think it needs to be handled carefully.  Double Yellows should be reserved for places where parking would cause danger and inconvenience to moving vehicles, while parking provision and charges need to reflect the need for shoppers to park while off-street parking does not encourage commuters to park on-street for free.		No		Not by regulation, but it should be specified in the guidance, and the adjudicator should nearly always allow appeals where a ticket is issued within a few minutes of the expiry time, on grounds of "de minimis"		Yes		On free parking bays and at the start of pay and display, yes (subject to my comments above re regulations vs guidance), provided that in the latter case a car driver has time to go and pay.    In Loading Bays, I think there needs to be a little flexibility.  I believe in some areas an attendant has to wait a certain amount of time, possibly 15 minutes, before they can issue a ticket because loading isn't actually taking place.  Single yellows should not have that discretion, as they are usually in places where traffic flow would be impeded during the working day, but have limited impact in the evening.		A few minutes.  In the case of free bays, it usually won't matter unless an attendant observes a driver parking.		Yes		Better enforcement of urban clearways, drivers occupying multiple spaces, drivers occupying disabled bays, better (and cheaper) park and ride facilities, and also making it easier to pay for parking - different authorities do this in different ways via ParkMobile etc, so that someone driving to multiple places may have to be set up on as many electronic parking payment schemes.  This is not convenient, and would do a lot to help (especially in conjunction with discounts)

		2970043937		47613929		12/11/2013		12/11/2013		92.2.220.148										Jason Ward		wajas3@aol.com		Individual				Yes				Yes		With lack of Traffic Wardens, CCTV is a cheap alternative as long as it is not too strict. Give a grace period of say 10 minutes before a ticket is applied.		no		No				Agree				No				Yes				Yes				Yes				10 minutes minimum maybe 20% of the paid, so if paid for 3 hours, a 18 minute grace period.		Yes		For persistent offenders, the penalties should increase by 25% for every offence in a given year. so £30 for 1st offence of 2014, £37.50 for 2nd offence etc etc

		2970042555		47613929		12/11/2013		12/11/2013		81.135.88.224												X						Don't know				No				did not say		Yes				Agree				No				No		Residents and firms have the opportunity to comment on traffic orders when they are first introduced and then again when any variations are proposed.		Yes				Yes				5 minutes		No

		2969948629		47613929		12/11/2013		12/11/2013		212.126.142.10										Michael Wilson		mrwilsunshine@googlemail.com		Individual				Yes		Although motorists still park on pavements and nothing is done about them		Yes		CCTV cameras are important to capture offenders - SO DON'T DO IT. This question should be rephrased.		no		Yes				Neither agree nor disagree				Yes		It should be 50% (the original discounted amount)		Yes		A number of people in a street etc		Yes				Yes				10 minutes		Yes		Stop parking on pavements - although Government devolved the power down, many local authorities are not enforcing this on the ground due to budegt constraints.

		2969941569		47613929		12/11/2013		12/11/2013		78.145.72.197										Ivan Mardlin		karenivan@hotmail.co.uk		Individual				No		We are regularly being blocked in from exiting and entering our garage and the local government parking enforcement people are not sympathetic at all about our issues.						did not say

		2969827061		47613929		12/11/2013		12/11/2013		80.177.221.105										Tony Ghilchik		tony@ghilchik.demon.co.uk		Individual				No				Yes		CCTV is only acceptable if it covers at least 5 minutes and is not just a snapshot which may well be out of context.		did not say		Yes				Neither agree nor disagree				Yes				Don't know				Yes		as a proportion of the time paid for.		Yes				About 15% of the period paid for.		Yes

		2969812678		47613929		12/11/2013		12/11/2013		86.159.113.50												rosemaryhgs@gogglemail.com		Individual				No				Yes		there are cases where this should be applied but not on a high street		no		Yes		genurine mitigation must be taken into account		Neither agree nor disagree				Yes		I was reluctant to appeal a parking ticket because of the cost if I lost		Yes		if it is affecting trade in a local shopping area		Yes		Pehaps 5 mins.  to allow for an  unavoidable situation stopping the removal of a car at the end of parking time		Yes		Again a short period		5 minutes		Don't know

		2969684976		47613929		12/11/2013		12/11/2013		195.8.168.252												a@.														did not say

		2969605350		47613929		12/11/2013		12/11/2013		91.125.236.182										Gary Shaw		grendel@waitrose.com		Individual				No		Local authorities in London generally use far too little discretion in cases where common sense should dictate that it is not appropriate for penalty charges to be imposed. The plethora of complex regulations is seen by many motorists as a trap whose primary purpose is to raise revenue rather than sensible traffic control.		Yes		The use of CCTV to enforce parking regulations militates against the motorist who ought, in the interests of fairness, be made aware of any alleged contravention at the time it is believed to have occurred. To learn of an allegation days or weeks after the event prejudices the motorist who cannot then check the circumstances prevailing at the time. Signs and markings may have been moved or changed in the interim making it impossible to establish a defence. Any motorist living far from the location in question is further prejudiced in that it may be impossible for him to return to the site to examine signage etc. Furthermore where councils have chosen CCTV for enforcement they have often used it incontinently and irresponsibly and the practice should be brought to an early end.     I regret that the present proposals do not also include plans to end CCTV monitoring of box junctions which are often being enforced inflexibly and without regard to circumstance or the true purpose of the box junction regulations. If councils are to continue to be permitted to use CCTV at box junctions either strict new guidance is required or the legislation should be amended to clarify a law which, as currently written, too often makes the motorist responsible for an offence that he neither chose to make nor could have realistically avoided.		yes		Yes		Adjudicators should certainly be given the power to determine cases on the basis of DoT Guidance as well as existing grounds of appeal.		Agree		I would go further. I believe an automatic costs system should also be introduced to encourage local authorities to be more responsible about issuing parking tickets. Many motorists find the appeals system complicated and certainly it is time-consuming. Other areas of the law recognise the need to compensate the innocent party where a case has failed. At present local authorities issue parking tickets on a 'no loss' basis. They either collect a fine or the ticket is cancelled at no cost to themselves. This encourages prolific enforcement and provides no incentive for the councils to reform their practices. A system which provided for an award of meaningful costs (probably not less than £50) in every case to motorists who succeed at independent adjudication (or where the council had withdrawn late in the process) would instantly act as a brake on unreasonable enforcement.		Yes		The present system often results in motorists not contesting cases because they cannot afford the risk of paying a doubled fine. A 25% discount might go some way to alter this although I believe a costs system of the sort outlined in response to Q4 would achieve more in terms of equitability.		Yes		Such reviews should cover in particular the operation of controlled parking zones which have caused immense traffic displacement in the London suburbs and which have resulted in far less parking space being available than was the case before the schemes were introduced. The 'selling' of public road space to particular groups to the exclusion of all other road users has proved divisive in many areas and the entire CPZ concept is overdue a review. As to thresholds, this is hard to say as it will depend in part on who, among local residents or commercial organisations would qualify. Would anyone living in a particular borough be considered qualified to sign a petition about, say, a local shopping street or only those living within a certain radius of the street? The idea seems interesting but it is not easy to see how it may be developed in a practical way.		Yes				Yes		I do broadly agree with this. Because the local authorities have demonstrated that they cannot be trusted to use discretion it may be necessary to create statutory safeguards on the principle that it is better a few deliberate liberty takers might not be penalised it than that a great many perfectly innocent acts are punished.		The five minute suggestion seems reasonable.		Don't know		The authorities surely already have all the powers needed to tackle this. The curbing of enforcement against motorists making unwitting errors or innocent mistakes should allow the local authorities to concentrate their efforts to deter the relatively small number of deliberate law-breakers. This was surely the original point of decriminalising the powers, indeed it ought to be the purpose of all enforcement.

		2969578152		47613929		12/11/2013		12/11/2013		194.168.131.132										Gareth Valentine-Saunders		garethsaunders@sky.com		Individual				No		The difference between Harrogate and Ripon is absurd. Parking attendants patrol local car parks but completely ignore people parked on the side roads which cause more of an obstruction throughout the area.    Also the council signs are not in correct places and could do with being placed in areas of more prominence		Yes		Having worked in CCTV and seen some of the councils approach to this it can only be a good thing. ANPR cameras have their uses, but not in generating extra income		yes		Yes				Agree				Yes		Actually if an appeal at a tribunal is not upheld in favour of the driver they should actually still be able to make the 50% discount. After all this isn't about money making? Or is it?		Yes				Yes				Yes				at least 15 minutes		Yes		Yes, the use of more wardens, and stricter patrolling of double yellow lines, or narrow roads

		2969576737		47613929		12/11/2013		12/11/2013		2.31.60.173										Peter Edwardson		edwardsonp@gmail.com		Individual				No				Yes		Strongly support this measure		yes		Yes				Agree				Yes				Yes		Should cover all aspects of parking. Trigger needs to be fairly low although obviously there is a need to prevent frivolous requests from individuals		Yes				Yes				At least 15 minures		No

		2969562139		47613929		12/11/2013		12/11/2013		194.205.13.211										Lawrence Randall-Kattner		anubis1275@gmail.com		Individual				No		When appealing PCNs it is unfair to have the issuer dictate what constitutes grounds for an appeal.		Yes		Too many councils offer still images from CCTV as "proof" of an infringement, which often are indistinct, blurred or do not show vehicle is still actually moving (in the case of entering and stopping in a box junction, for example).  Also councils can be difficult when asked to supply proper clear proof of an infringement.		did not say		Yes		Yes, currently too many appeals are going to adjudication then then rejected when the council objects to the appeal.  The Adjudicators should decide what is and what is not allowed.		Agree		If motorists incur costs proving their innocence then they should be award what it has cost them to prove it such as time off work and travel/subsistence		No		This should be 50%.		Yes		Reviews should cover if there has been an actual improvment in the traffic flow since the imposition of the yellow lines or can it be construed just as a money earner for the councils.  Councils made to produce evidence on how many PCNs issued to commercial vehicles trying to deliver to shops.  Review should be annually.		Yes		Yes.  Unless the world is going to be run by just one clock then no two people's watches will ever read exactly the same but the enforcement officer will always go by what the time is on his/her watch.		Yes		Yes to allow drivers to get back to to their vehicles but are genuinely delayed.		15 minutes is enough I think		Don't know

		2969474775		47613929		12/11/2013		12/11/2013		31.50.32.58										ian		iancathy@btinternet.com		Individual				No		Choas in village - parking not controlled at all		Yes		scrap CCTV		yes		Don't know				Agree		if vexatious or blatent lies on pcn then costs should be awarded		Yes				Yes				No				No						Yes

		2969456830		47613929		12/11/2013		12/11/2013		90.221.90.23										Terry Wilson		terryjwilson2@hotmail.com		Individual				Yes								did not say

		2969445300		47613929		12/11/2013		12/11/2013		2.26.242.120										Peter		peter@bart101.fsnet.co.uk		Individual				No				Yes		The use of CCTV is totally unacceptable, this is entirely used to penalise people and I feel is just a quick easy way of making money. These cameras are used with no leniency or with any consideration to what is the real situation on the ground, and if their use is to lets say keep traffic flowing how is the "victim" coached about this through a camera lens?		yes		Yes				Agree		The whole adjudication procedure needs updating, people do not even know how it works.		Yes				Yes				Yes				Yes		The government should also look into the scam that exists with private parking companies!		5mins		Yes

		2969428860		47613929		12/11/2013		12/11/2013		54.240.197.233										Michael Davidson		midavids@gmail.com		Individual				Yes		My area operate a light touch approach to parking regulations where restrictions are based upon road safety and keeping traffic moving.    The area has few parking problems and thus may not be comparable with city and large town areas.		Yes		CCTV enforcement is a disproportionate and necessary response to the problem, which is based solely on catching as many "offending" vehicles as possible without regard for the specific circumstances of each case. It is often not possible to ascertain where drivers are entitled to use the loading or boarding/alighting exemptions leading to drivers be falsely accused of contraventions which did not occur.    I welcome the abolition of this approach.		yes		Yes		Adjudicators should be encouraged to give due regard to the fairness and proportionality of enforcement and be permitted to allow appeals where they are satisfied that the penalty was unjust or disproportionate.    Consideration should be given to providing clear guidelines to inform both adjudicators and local authorities to ensure a consistent approach across the country.		Agree		Adjudicators would be encouraged to award costs wherever they are satisfied that local authorities appear to have failed to adequately and fairly considered informal representations and that had they done so the penalty would have been dropped pre-appeal. Likewise costs should be awarded wherever enforcement action is fond to be unfair or disproportionate.    Clear guidelines should be provided to ensure consistency both with adjudicators and with how local authorities handle informal representations.		Yes		The potential loss of a discount if a drivers/keeper appeals can only serve to deter motorists from appealing where they feel they have a case, this creates the danger that they will accept improperly or unfairly issued penalties, and risks creating a situation where drivers pay penalties based upon how willing they are to fight their corner as opposed to the nature of the original contravention.		Yes		Local authorities should be operating in the interests of their residents and the wider interests of society as a whole (ie in ensuring road safety and traffic flow).    Over time traffic and parking situations change but local authorities can be slow to react to such changes, creating situations where unnecessary or disproportionate restrictions infringe the public's liberties and unnecessarily harm local businesses and communities.    The public should therefore be able to require local authorities to review and justify restrictions, however care needs to be take to ensure that this does not lead to vexations challenges.    An appropriate balance might be achieved by setting a threshold for a minimum number of requests (perhaps via a petition) before a review can be required. This should be based on the number of people impacted, giving greater weight to residents and businesses affected by the restrictions. Local Authorities should also be able to refuse reviews where one was completed within the previous 2 years (12 months for a newly introduced restriction)		No		It is in the interests of both drivers and enforcement authorities to have a clear cut off. Adding a statutory grace period would simply have the effect of increasing parking times, and those who were just beyond the grace period would be as aggrieved as someone who received a penalty just after the end of their period.    However it is clearly disproportionate to issue a penalty for someone who exceeds a period by a minute of two. Guidelines should be used to encourage Local Authorities to offer informal grace periods, and adjudicators should be encouraged to allow appeals and award costs wherever grace periods have not been applied.		Yes		It is appropriate to allow a short grace period in these circumstances, both from the point of view of proportionality and to allow of inaccuracies in peoples watches and other timepieces.    Any such grace period should be informal via guidelines with adjudicators encouraged to enforce the guidelines by allowing appeals and awarding costs where grace periods have not been given.		Periods should vary depending on the nature of the contravention for example it would be appropriate to offer a generous grace period of 15 minutes for overstays where there is no danger of obstruction to traffic, but a shorter period of 5 minutes for the start of restrictions.    No grace period should be given where a restriction is to ensure road safety or where an actual obstruction to traffic is observed.		Yes		Local Authorities should be encouraged to focus parking restrictions on areas where parking causes danger, obstruction or congestion, and away from the protection of revenue from parking bays and car parks.    They should be encouraged to make greater use of yellow line restrictions within the vicinity of road junctions where there is evidence of parking issues and potential hazard or congestion as a result.    Pavement parking is a growing problem in most parts of the country even quiet suburban and semi suburban areas, and it is becoming increasingly common to see vehicles obstructing pavements to the extend that wheelchair or pram/buggy users are forced into the roadway and within traffic to get past. Consideration should be given to extending the current restriction on pavement parking in London the the rest of the country, or by allowing and encouraging Local Councils to impose pavement parking restrictions in their areas. Guidlines should be issued to encourage Local Authorities to review areas where pavement parking is a problem, with a view to identifying opportunities to provide alternative parking for example by narrowing unduly and unnecessarily wide pavements or by providing marked bays. Local Authorities should also be encourages to make better use of physical methods such a bollards in busy or problem areas, for example shopping areas,  high pedestrian footfall distributor routs and schools.    Local Authorities should be encourages via guidelines to review the parking around all schools and to put in place appropriate restrictions during the relevant hours. They should be encouragd to review these measures annually (and 6 months after an original introduction) and to address any result and issues with overspill. Where impacts are severe they should be encouraged to give consideration to complete bans on vehicles on affected roads, with suitable exceptions for blue badge and residents.    They should also be encouraged to find measures to discourage inappropriate parking by school staff, and to make provision for adequate staff parking facilities.

		2969282740		47613929		12/11/2013		12/11/2013		80.177.204.42										Phil Thompson		phil@yarwell.demon.co.uk		Individual				No		I have been fined for parking in a pay & display bay in an empty street at 6.30pm on a dark winter evening. What did that achieve ?    Peterborough City Council are spending taxpayer's money on a CCTV vehicle specifically to fine motorists, these are two forms of cost to society in my opinion. Unfortunately the council views one as a cost and the other as a revenue that covers the cost. This is the wrong approach. I am deterred from visiting the City Centre with its complex parking restrictions and charges.		Yes		Excellent idea. Some Orwellian functionary hiding in a control room watching our every move and fining us for transgressions is not a feature of any society I want to be part of.    The use of mobile CCTV vehicles is particularly objectionable.		yes		Yes		They are best placed to make the case to Govt based on experiences of appeals and enforcement.		Agree				Yes		At least. In general I am not in favour of any discounts for fines, as the penalty should be fixed for the offence. However if there is a discount for early payment then this should extend to appealed charges.		Yes		Signatures / representations from 10 households or businesses on a street or 300m length of road would be a reasonable threshold.    The timing and nature of restrictions and precise delineation should be open to review if businesses feel their trade is being affected or householders are being inconvenienced or denied rights of convenient access to their properties.		Yes		With some restrictions limited to 30 minutes it is a challenge to reliably get from the car to a city centre store, make a transaction and return. A 6 minutes (20%) grace period would reduce stress levels and make the 30 minute bays more useful without risk of excess charges.		Yes		Yes. We need flexibility and give and take, not a hostile iron fist approach to enforcement.		20% for overstay or for start of pay & display - to allow change to be sourced to feed the machine.		No		There are adequate regulations for example "Causing an unnecessary obstruction" already in place to cover these situations.

		2969031259		47613929		12/11/2013		12/11/2013		194.176.105.1										andrew southall		andy@boreatton.co.uk		Individual				No		Many tradesmen rneed to park close to shops for loading, many are given tickets.		Yes		CCTV offers no human interaction. A warden may see things a camera cannot		yes		Yes				Agree		Adjuicators should be consistent		Yes				Yes		Times change so reviews should take place accounting for local need		Yes				Yes				10mins		Yes

		2968688734		47613929		12/10/2013		12/10/2013		90.208.22.164										Andy Waters		andy.waters@sky.com		Individual				Yes		Whilst I'm sure there is overzealous enforcement in some areas (especially in London,judging by the news), the Government should remember that a lot of people actually ask for enforcement to take place in busy areas.		Yes		I think this is taking a sledgehammer to crack a nut.  There should be restrictions on it, but in areas that are hard to reach and where no stopping is allowed at all by ordinary cars (such as on the yellow zig zags outside schools or in bus stops) this proposal will effectively end enforcement.  Councils could never employ enough officers to have them on every bus route or near most schools.  I also wonder if the DfT has forgotten that it recently paid for all the Councils in Tyne & Wear to have CCTV cars, in the full knowledge of how they would be used!		no		Don't know		Why would they need more powers in this area if you are going to ban CCTV enforcement?  However, if a more balanced approach is adopted and CCTV enforcement remains, then I can see a case for them being able to take a view on whether this mode of enforcement is appropriate in relation to "no waiting" contraventions (as opposed to the sort of "no stopping" restrictions I mentioned in Question 2, where I believe it is clearly appropriate).		Disagree		I think the current rules are clear - they can only be awarded when the Adjudicator considers that either side has been unreasonable, and that is how it should be.  Any attempt to make it easier to award costs against Councils should be balanced by making it easier to award costs against vexatious appellants.  All in all, I think this is an area best left well alone.		Don't know		Only if the Adjudicator believes that significant extra information has come out that wasn't available before.  If a council has dealt fully and fairly with an appeal, and the motorist still pushes it to the Adjudicator, I can't see should they then still get an automatic discount.		No		I struggle to see why this area of councils' work should be treated any differently from its other responsibilities.  Ultimately, that's what councillors are elected for.		Yes		I think this would be reasonable (I think all the councils in my area allow a grace period after a pay & display ticket runs out).  But I don't think any longer than 5 minutes should be required by law.		No		What is special about single yellow lines? They mean the same as double yellow lines during their hours of operation.  People are already allowed to stop on yellow lines for things like loading - for as long as is necessary. I don't think anything more is needed, and indeed I can't see how that would then realistically be enforced.  Furthermore, you run the risk of any fixed grace period simply being "pocketed", and people then expecting a grace period on the grace period!		In relation to the grace period at Question 7, no more than 5 minutes.  In relation to Question 8, I don't believe there should be a grace period.  Parking is either allowed or it isn't.		Don't know		It should perhaps be easier to take action against cars parking on pavements.

		2968562105		47613929		12/10/2013		12/10/2013		82.43.254.129										Scott Ferguson		scott76@sky.com		Individual				No		It's used as a revenue stream, rather than to counter bad parking.		Yes		CCTV should not be used to enforce parking.		yes		Yes		Introduce penalties to Council's who decline reasonable appeals, as looking at various online forums, the default answer for appeals by Councils seems to declined, regardless of circumstances.		Agree		All cases where the appeal has been upheld.		Yes				Yes		Not sure.		Yes				Yes				30 minutes		Don't know

		2968424745		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual												did not say

		2968423755		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual				No								did not say

		2968422432		47613929		12/10/2013		12/10/2013		94.174.24.90										david taylor		davetaylor.uk@gmail.com		Individual				Yes				Yes		Its a stupid idea how can a CEO issue a PCN on a school zig zag in the few seconds it takes to drop off a child? Parking in contravention is anti social, will all monitoring of anti social behaviour by cctv be banned?		no		No				Disagree				No				No				No		If for example 5 minutes was allowd by law people would factor it in and then moan if they got a pcn in 6 minutes because they consider they are only a minute late.		No		It would make parking restrictions even more confusing.				Yes		Give Councils more powers to allow the Police to focus on crime

		2968404897		47613929		12/10/2013		12/10/2013		77.99.72.254										Derek Fabb		derek.fabb@virginmedia.com		Individual				Yes				Yes		Excellent news. The use of cctv for this kind of operation is oppresive.		yes		Yes				Neither agree nor disagree				Yes				Yes		The existence of te lines and the hours of operation. Also consultation using a questionnaire which offers anumber of options is misleading. It leaves you trying to work out which options may be popular and vote for the one you like best.		Yes		A short period, say 5 minuts for a short period of parking and perhaps 15 minutes for parking of over 4 hours.		Yes		Possibly not for loading restrictions.		5 minutes for parking periods up to one hour, increasing to 15 minutes for periods of 4 hours or more.		No

		2968383587		47613929		12/10/2013		12/10/2013		91.125.174.249										Simon Bryant		simonmbryant@hotmail.com		Individual												did not say

		2967991135		47613929		12/10/2013		12/10/2013		81.156.224.4										G Jones		Geraint.r.jones@btinternet.com		Individual				No				Yes		Not fair.		did not say		Yes				Agree				Yes				Yes				Yes				Yes				15min		Yes

		2967833857		47613929		12/10/2013		12/10/2013		141.228.106.147										Michael Roebuck		alex@loconinja.co.uk		Individual				No		Too expensive and penalties too severe.  Free parking should be available.		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				24 hours.		No

		2967628634		47613929		12/10/2013		12/10/2013		212.121.198.253										jacqueline waite		thewaitehouse@ntlworld.com		Individual				No								did not say

		2967317858		47613929		12/10/2013		12/10/2013		138.250.83.78										Alex Nind		alexnind@btinternet.com		Individual				No		There is not enough enforcement. Cars have free reign to park on pavements, bock accesses and park on double yellow lines without fear of enforcement. Having spoken to the highways officer in charge, the fear of costly appeals and negative media spin allow this ridiculous state of affairs to continue		Yes		It seems absurd that there is an extensive CCTV system created by the authorities which would then not be used to enforce laws and regulations enacted by the same authorities. Antisocial and unlawful parking causes significant problems to all other raod users, including other motorists, cyclists and pedestrians and potentially costs the economy significant amounts of money through time lost from additional congestion caused by bad parking. By hamstringing local authorities abilites to enforce bad parking, it can only make these problems worse. The Government should therefore not abolish CCTV cameras for parking enforcement.		no		No		Car parking regulations are one of the few black and white set of rules that exist in the United Kingdom. You have either parked in the wrong place or at the wrong time. There is very little ambiguity with these regulations so 'wider powers'  (whatever that means) to allow appeals seems odd.		Agree		I agree that all regulations should be clear and transparent to all parties.		No		The appeal likely costs money and there should be a disincentive to appeal to make sure that said appeal is not frivolous. A discount after an appeal would mean that more time and money is wasted on silly appeals.		No		I agree that local people who have the best knowledge of the area should be able to influence more what goes on in the area, but this shouldnt be to require the councils to review every line e.t.c. A method to require a council to debate a particular issue, such as sufficient numbers of signatures on a petiion, might be suitable.		No		The person paying for parking knows how long they have to park. A 'grace period' will mean that this period gets extended and people will overstay this period grace period anyway. The time period paid for should be the time period allowed. Any more allows ambiguity. Individual cases that have merit should be decided at the discretion of the attendant or at appeal, as currently.		No		Same as above, it just merely extends the period that people are allowed to park and adds needles ambiguity into the system.		0		Yes		Genuinely antisocial parking should be re-criminalised and be able to be dealt with by the police, with threat of prison or destruction of the cars. Evidence submitted by residents should also be considered by relevant authorites.

		2967181817		47613929		12/10/2013		12/10/2013		82.109.107.18												anthony.maxfield@chesterfield.gov.uk														did not say

		2967078342		47613929		12/10/2013		12/10/2013		46.183.196.172												sharding@aylesburyvaledc.gov.uk														did not say

		2967057730		47613929		12/10/2013		12/10/2013		194.187.35.194										James Howard		james.howard@cheshireeast.gov.uk		Individual				No		Not stringent enough						did not say		No		They already have all the powers they need.		Neither agree nor disagree				No		They have already cost the Council a great deal and most appeals are unreasonable.		Yes		All TRO's should be reviewed once every (maybe 5) so many years.		Yes		All authorities I know already allow 5 mins which is fair.		No		Definitely not in areas of loading bans - all others 5 mins.		5 mins		Yes		Allow proper use of camera enforcement.

		2966476026		47613929		12/09/2013		12/09/2013		90.218.236.241										John Curtis		johncurtis.spam@gmail.com		Individual				Yes		Parking enforcement is very important for pedestrians and cyclists. The quality of life in a borough, the liveability of an area is drastically affected by the volume of traffic and parking policies that are applied. The high street should not be treated as a motorway or a car park. It is a place for people to visit, socialise and shop. Decreasing vehicular activity is a better approach if you aim to help the high street.		Yes		CCTV is an effective and low cost way of enforcing parking. If somebody is not breaking the law, then there is no reason to worry about CCTV enforcement. There are only two alternatives to CCTV : increase the number of foot patrols (presumably at a great cost to the taxpayer) or have lax enforcement of parking laws to the detriment of pedestrians, cyclists and ultimately the quality of the high street experience.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		Enforce parking restrictions, enforce cycle lanes, ensure that motor traffic does not dominate the streets.    The roads must be shared. The high street is not a motorway and to prevent the continued decline of the high street it must be made a more pleasant place to visit. Turning the high street into a car park is not going to achieve this noble aim. Lax parking restrictions may seem like a way to attract more people to an area, but this is a very naive thought process. It will make it less pleasant for pedestrians and cyclists.

		2965977916		47613929		12/09/2013		12/09/2013		84.13.245.52										Stephen Booty		sbooty@easy.com		Individual				Yes								did not say

		2965819258		47613929		12/09/2013		12/09/2013		82.211.83.9										Ross Alexander		ralexander@cantab.net		Individual				No		Parking is not enforced strictly enough. Pavement parking is rife, which causes great inconvenience to those walking. There are a high number of families in the area and so getting past abandoned cars is a significant challenge - especially those with buggies.     Blocking of bus and cycle lanes are common also - especially by mini-cabs and delivery drivers		Yes		Local authorities should be able to use all tools at their disposal to enforce local rules. While parking is not the most important use of CCTV, it should be used in areas where blocking of traffic is known to occur frequently		no		No				Neither agree nor disagree				Yes				No		Local residents and firms are rarely experts in traffic planning. The council should be able to decide freely how best to use their key assets, including road space.		No		This introduces a grey area where a zero tolerance approach is needed. Allowing motorists to break the rules by a little amount is counter productive, leading to ever greater breaches. The police enforcement of speed is a clear example where the law is routinely ignored due to the widespread assumption that 5-10mph on top of the limit is acceptable.		No		Grace periods are a harmful idea in all circumstances. They should not be used		Zero minutes, zero seconds		Yes		Zero Tolerance.     The government should apply the "broken windows" theory of policing to motoring and parking offences. This would aid the perception of unfairness that people feel when being brought to book on motoring offences. It would also help prevent accidents and improve streetscapes.    The government should issue guidance on ensuring that parking on publicly owned roads are priced to drive turn-over of spaces - the key metric to supporting high-streets.    The government should also support smart pricing initiatives to enable responsive prices over time. This would help encourage turn-over with pricing being reflective of demand.

		2965356954		47613929		12/09/2013		12/09/2013		146.87.114.157										Grahame Cooper		G.S.Cooper@salford.ac.uk		Individual				Yes				Yes		In places where inappropriate or illegal parking results in safety issues, I think CCTV is an effective way to deter such parking infringements, This is particularly relevant near schools, but also in places where parking causes cyclists and pedestrians to have to undertake manoeuvres that put their safety at increased risk.		no		No				Agree				No				Don't know				No		If there is a grace period, then many motorists would just include that period in their planning and end up being late anyway. If there is a fixed time, then motorists just need to plan properly. However, I do think that post-payment systems rather than pre-payment systems should be adopted where possible.		No		For the same reasons as above.		0		Yes		Vehicles blocking pavements (foot ways by the side of the road) cause real problems for pedestrians, particularly disabled and blind people, in many areas and this needs to be dealt with.  Vehicles parked in cycle lanes should also be dealt with as they cause significant risk to cyclists; this includes so-called advisory cycle lanes.

		2965297998		47613929		12/09/2013		12/09/2013		94.197.41.6										jon shaw		jon.shaw@harrow.gov.uk		Individual				Yes				Yes		where is the funding for highways related defects going to come from without parking money?		did not say		No		They are Lawyers not Parking professionals with the knowledge of the relevant legislation		Agree				No						They already can - its called a petition to the Council		No						Most authorities already do this with the exception of the inner London borughs		30 seconds		Yes		More removal vehicles deployed in every London borough

		2965210344		47613929		12/09/2013		12/09/2013		86.29.213.225										Ian Morris		ian.morris@objective.com		Individual				No		I have no way of knowing if it is 'fair', but I do believe from first hand experience and the anecdotes of friends and family that it is NOT 'reasonable'.    I received a £60 fine for being 5 minutes late, within 10 minutes of the 6pm end of the chargeable day, in a 3/4 empty local council car park.  My sister in law got a £60 fine in the same car park for encroaching over a white line into another parking bay when there were only a handful of cars in the same car park at 8.30am in the morning on a saturday.    rigid application of punative rules that have no regard of the context within which the 'offence' occurs is not reasonable.  In both cases we appealed, and in both cases were turned down.		Yes		Great idea		yes		Yes				Agree				Yes				Yes		thresholds of time (every 3 years, for instance) AND also thresholds of demand (xno of local residents sign petition, for example).    Review should cover the requirements to expressly state for what purpose the parking restrictions apply, the degree to which that purpose has been  satisfied by the restriction, and engagement with the local community affected that the purpose reflects local sentiment.    certain exemptions may be applied, such as areas around schools, hospitals etc...		Yes		linked to the context at the time. eg if there are people queing to find parking spaces, then a fine for 10 mins late may be appropriate.  if the car park is empty, 10 mins does not seem to reasonable to incur a £60 fine.		No		there are some areas where a grace period would not be appropriate. guidelines should be provided on 'reasonableness' and these should be challengeable at a local level		10 mins would be a sensible starting place.		Yes		parking on double yellows and leaving the vehicle should be an automatic 3 penalty points

		2965163538		47613929		12/09/2013		12/09/2013		82.71.230.93										P Quaide		peerquaide@me.com		Individual				No		The area that I live in tends to only have visible parking enforcement staff between 9am and 5pm... which leaves our local street open to illegal and dangerous parking in the evenings that never gets considered.		Yes		Parking enforcement needs to be done both remotely and by attendants in situ. I am against CCTV being removed from this equation as it will allow more illegal parking.		no		No		If a parking violation has been assessed then these should be processed properly. What is the point of having enforcement if at the very first hurdle drivers can be let of the hook. I am against the appeals process being streamlined or made simpler.		Neither agree nor disagree				No		No. Violation of parking restrictions should be treated in line with other motoring offences and motorists need to ensure that they keep within the law.		Yes		I agree that local residents should be able to review parking provision and yellow lines - but in most cases we should be encouraging a move away from cars and large vehicles on our streets and make sure our streets are safer for all users.		No		A parking permit or ticket should only cover the period that the vehicle can be legally parked at that location. We should not be encouraging people to travel in London by car and I would be against a grace period added on to the end of tickets.		No						Yes		Yes. As a london cycle commuter I often see cars parked on pavements and in cycle lanes, or obstructing the flow of traffic and more needs to be done to make our streets safe for all road users. London is starting to build good transport infrastructure but it is important that this is not undermined by a small minority of bad drivers. We need to make sure we are enforcing the current legislation properly and building on this.

		2965158170		47613929		12/09/2013		12/09/2013		212.161.12.99										Katie Crowe		katie.crowe@yahoo.co.uk		Individual				Yes				Yes		Seems a more efficient and cost-effective way of catching people that park illegally, I'm not sure why you would want to abolish it.		no		No				Neither agree nor disagree				No				No				No		Surely people have watches and/or phones that tell them the time.  There really is no excuse.		No		See above				Yes		Enforce double (and single, where appropriate) yellow lines.  where I live these seem to be a matter of choice.  Also parking/driving on the footway - can we clamp down on this?

		2965132531		47613929		12/09/2013		12/09/2013		86.20.221.191										Su Bonfanti		su@bonfanti.co.uk		Individual				Yes		Local wardens enforce parking restrictions pretty rigidly - but so they should. If the restrictions are wrong - ie they don't make the right balance between the interests of residents and businesses and visitors - they should be changed. What should not happen is existing rules being enforced laxly. This would be arbitrary, unjust and probably ineffectual in tackling real problems.		Yes		I think it is heavy handed to abolish the use of CCTV for this purpose. It can be a cheap and effective way of enforcing parking rules and goodness knows LAs need cheap and effective ways of doing what residents want them to do.		no		Yes		This is where there should be some leeway in the system.		Neither agree nor disagree				Yes		I believe the loss of the discount does act as a disincentive to challenge possibly unfair parking tickets.		Yes		The scope of reviews should relate to the local situation and local problems. Where I live in the LB of Richmond upon Thames, residents parking can't really be considered separately from visitor parking, costs, hours of CPZ operation etc etc.		No		Absolutely not. This will quickly become factored into the time people feel they are paying for, eg pay for 30 mins, use 35 mins. I think it defies human nature to imagine that it will help to regulate the effective use of parking spaces.		No		Absolutely not. Grace periods quickly become factored into normal parking behaviour. If people are allowed to park, however briefly, in an area with restrictions, they will turn it into a de facto parking space. This happens on the corner of our street, where customers park vans on a double yellow line at a junction outside a decorating store. Each of them is 'only there for a couple of minutes' loading or unloading. But from our point of view, there is a constant stream of them so there is always someone parking during shop hours. A supposedly restricted space has become a de facto additional parking space. And one which obscures sightlines for drivers leaving our street (the only exit from a small network of residential streets bounded by a loop in the river). Don't encourage this sort of thing.				Don't know

		2965084733		47613929		12/09/2013		12/09/2013		195.59.163.162												suecbrown@madasafish.com														did not say

		2965014401		47613929		12/09/2013		12/09/2013		85.255.232.139										james Fisher		jamesfisher2001@Gmail.com		Individual				Yes		Roads should be kept clear, for free flow of traffic and to retain clear visibility for pedestrians to cross.		Yes		Cctv is clear and fair, not just based on wether on if the warden is in the area that day.		no		Yes				Neither agree nor disagree				Yes				No				No		If people need longer, they should very longer ticket.   Adding 5 minutes is silly, why don't reduce the time by 5 minutes and allow 5 minutes grace?		No				2 minutes		Yes		Blocking pedestrian crossings, school and zebra zig zags, cycle lanes.  These should all be punished.

		2964928322		47613929		12/09/2013		12/09/2013		212.50.184.130										Anthony Edeson		tony.edeson@fsmail.net		Individual				No		It is enforced with more rigour in the immediate City centre (I live in a cIty Council area) yet similar offences are let go in the outlying estates and developments.		Yes		Why? Surely it is cheaper to use camaera than have on street enforcement teams. Agaian, for fairness (as CCTV tends to be in the City centre) this is probably a fair choice, but then there should eb ore cameras (which also prevent other crimes) in the outlying areas - especially those that are private developments not Council estates.		no		No				Neither agree nor disagree				Yes		If it can be proven to be a vexatious appeal no. Many drivers pay up as they believe that teh appeals process is not fair and do not want to risk losing their discounts.		Yes				Yes		Only a short overspill of, say, 10 minutes maximum. Sometimes, no matter how hard you try, you could be delayed by circumstances beyond your control.		Yes				As above, no more than 10 minutes		Yes		A good atsrt would be to get the Police to enforce their bit. In Leicester the Council have responded to residents complaints about double yellow line parking on my development, but the Police have done nothing about the rest of the illegal parking that the Council is not responsible for.

		2964882844		47613929		12/09/2013		12/09/2013		86.18.88.17										Gavin Wood		woody@gavinjwood.wanadoo.co.uk		Individual				No		Pavement parking is a massive problem, as is illegal town centre parking		Yes		The govt. should be doing everything it can to prevent illegal parking. Though a better solution would be to create car free town centres, increased pedestrianisation and access for bikes		no		Don't know				Neither agree nor disagree				No				Don't know				No				No						Yes		Motorists need to know they will be punished for illegal/anti-social parking. Cars are driven under license and these should be revoke more readily. Furthermore, we should be making it easier for people to travel in a sustainable way - towns and cities are for people, not motorised transport

		2964880889		47613929		12/09/2013		12/09/2013		194.129.64.45										Christopher Allan		christopherjallan@gmail.com		Individual				Yes				Yes		Why? Surely we have parking controls for a reason. If someone parks against the rules then they must be punished, whether a traffic warden is present or not! Are e to abandon CCTV footage for all other crimes/anti-social behaviour too?		no		Don't know				Neither agree nor disagree				No		"Here's a fine for breaking the social contract and/or law. Have a discount if you pay today!" - are we enforcing local government rules or offering cheap down payments on sofas?		Yes		Cyclists, residents, pedestrians and schools should all have the ability to suggest reasonable tightening of the parking regulations around their local area. Perhaps 200 signatures?		No		If you've paid until 18:03, then you have until 18:03. End of story. I don't get a grace period when paying many other things, so why should parking be any different?		No		See above. What's the point in the regulations if you allow them to bent beyond all recognition?		Nothing.		Yes		Enforicng the law on ASLs (maybe devolve this like parking to local authorities) and on parking in cycle lanes, on single/double yellows etc. Given the state of the current research (on all the negative impacts of parking on high streets, communities and the local economy) a tax per parking space should be announced for all businesses. I suspect that local businesses without dedicated paring lots would welcome such a change, and these are, after all, the high street and local community shops. The large shopping mega-plexes can, I'm sure, fund it themselves from their profits or just pass the cost onto their customers - a penalty for not using their local high street which is (probably) easily accessible and (should be) served well by local transport/bicycle lane provision, high quality pedestrian facilities, etc. etc.

		2964877813		47613929		12/09/2013		12/09/2013		194.81.242.226												bonnieloon@hotmail.com		Individual				Yes				Yes		Don't. Keep the streets clear and free of selfish car/van drivers. They should be used to keep the roads clear by parking enforcement and therefore safer.		no		No				Agree				No		Don't park where you should have in the first place. They should have to pay full costs.		Yes		If road pollution gets to a certain level then more should be done to keep the roads clear by keeping roads clear. Stopping double parking, parking on double yellow lines etc.		No				No		What about when people complain that they need a grace period on top of the grace period?!!		0		Yes		Make it easier to use public transport, walk and cycle. Our cities and towns are too crowded. We all can't use our cars and park where we want. show some responsibility and look ahead, Not for the next few years. Reducing parking regulation is a short term measure that in the long term will do far more harm than good.

		2964862687		47613929		12/09/2013		12/09/2013		195.137.17.184										Kim Harding		harding_k@yahoo.com		Individual												did not say

		2964829545		47613929		12/09/2013		12/09/2013		5.2.119.170										Renee van Baar		renee@vanbaar.net		Individual				Yes		If anything, it is too lenient.		Yes		If someone is parking somewhere they shouldn't, they should expect a fine. How this is enforced makes no difference, and if CCTV enables local authorities to enforce parking restrictions more efficiently and effectively, I am all for it.		no		No				Neither agree nor disagree				No				No				No		The key aspect of revitalising the high street is turnover of customers, so it is very important that people come to do their shopping, and then leave, making room for others to also spend money.		No						Yes		Better enforcement and more, bigger fines.  It baffles me that Mr Pickles refuses to think of the almost 50 % of households who DO NOT HAVE ACCESS TO A CAR. He would be far better allowing local authorities to strictly enforce parking restrictions and investing the proceeds in better public transport, improving the streetscape and making high streets safer and more accessible to those who don't drive.

		2964797627		47613929		12/09/2013		12/09/2013		46.60.252.114										Barry Nelms		barry.nelms4714@gmail.com		Individual				Yes		In my experience the council operates with a fair degree of flexibility and understanding		Yes		Not a good step.  Inconsiderate parking is often short term and the knock on effect of obstruction and congestion needs an effective deterrent. CCTV cameras provide this deterrent		no		No		They have sufficient now		Agree		If a council does something wrong that incurs sosts to the appellant it is right that adjusicatrors can award.  However, this should also be two sided.  If an appellant is frivolous or vexatious and costs are incurred by the council costs should also be awarded.		No				Yes		Demographics change and a review of parking retsriuctions should be carried out every 3-5 years.		Yes		Most already do		Yes		It already happens in the vast majority of authorities		5 minutes for proivate vehicles and 15 minutes for commercial		Yes		Pavement parking enforcement and parking close to road junctions

		2964791866		47613929		12/09/2013		12/09/2013		80.254.147.236										Tom Quinn		tom87quinn@hotmail.com		Individual				Yes				Yes		They should be allowed to enforce parking using CCTV		no		Yes				Neither agree nor disagree				No				No				No		If parking rules are clear, there is no excuse for avoiding them.		No						Yes		I think there should be heavier restriction on using cars in urban areas. Private vehicles should be kept out of town centres.

		2964780821		47613929		12/09/2013		12/09/2013		82.46.133.29										Richard Betson		rich@eprias.com		Individual				Yes				Yes		This is silly idea, parking regulations should be enforced by any means possible.		no		No				Neither agree nor disagree				No				Yes				No				No						Yes		Pavement parking should be made illegal full stop. Motoring offences should be treated much more seriously than they are, motorists are in charge of dangerous weapons and their behaviour behind the wheel should reflect this. Collisions should stop being treated as accidents.

		2964756781		47613929		12/09/2013		12/09/2013		195.157.156.2										Aniello Del Sorbo		anidel@gmail.com		Individual				Yes		I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		Yes		As before:    I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		did not say		Don't know				Agree				No				Yes				No		As before, I stand by this:  I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		No		See before		0		Yes		If you want to do this to attract more shoppers to the area, do what everyone else is doing. Close the shopping area to motor traffic. Pedestrianised areas are great for this.  If you want people to reach this area easily, then the car is NOT the answer (and, thus, car parking), but other means of transport: public ones and bycicles.

		2964756676		47613929		12/09/2013		12/09/2013		217.113.164.130										Steve Pineger		steve@pineger.com		Individual				Yes				Yes		It's a stupid and expensive proposal.		no		No				Disagree				No				No				No		This is ridiculous - if there's a grace period people will allow for it and wait to the end of it. Then they will ask for a grace period on the grace period.		No		A recipe for gridlock.				Yes		Cars should be seized and removed more quickly, particularly if they're blocking traffic lanes or pavements.

		2964740735		47613929		12/09/2013		12/09/2013		86.136.19.208										Jean Ball		jean@tbld.co.uk		Individual				Yes				Yes		Use of ANPR & CCTV reduces the cost of staff for enforcement and increases accuracy.  I do not support the abolition of modern technology to support the enforcement of the rules.  The rules need applied consistently in and out of town.		no		No				Agree		local authorities need protected from the fear of litigation to allow them to use their powers for the collective good.		No				Yes		set out a clear, simple methodology for requiring a review.  Review should include entire town and hinterlaand, not just town centre.		No		just a recommendation for up to 10 mins grace - otherwise a slippery slope		Yes		Wherever possible 20 mins free to allow pick up / drop off but needs to be balanced with need to encourage increased dwell time.		10 to 20 mins		Yes		Require all parking over 1/2 hr to be paid for at point of use incl out of town shopping centres - even if this is then refunded at the till.  The illusion of free parking distorts consumer behaviour and increases car journeys out of town.    Employees who see their parking space at work as having a financial value may be motivated to change their travel to work method.    There should be a direct and transparent link between income from parking and funding for public transport provision.

		2964715061		47613929		12/09/2013		12/09/2013		78.144.21.202										Robert Pugsley		rmp6@le.ac.uk		Individual				Yes				Yes		I am in favour of using CCTV for parking enforcement.		no		No				Neither agree nor disagree				No		Absolutely not. Why should moyoridts get let off?		No				No				No						Yes		Increased fines, destruction of vehicles, points on licence.

		2964709278		47613929		12/09/2013		12/09/2013		94.185.156.112										Damian Wardingley		dwardingley@gmail.com		Individual				Yes				Yes		I think this is a bad idea. Without CCTV for enforcement, enforcement is restricted to "a traffic warden happens to be passing at that particular moment". People will be more likely to "chance it" and park illegally if they know that the chances of being caught are so slim.		no		Yes				Agree				No				Yes				No		Can people not afford a wristwatch or a mobile phone, to tell the time?		No						No

		2964701795		47613929		12/09/2013		12/09/2013		46.60.252.114										Mike Artherton		mike.artherton@btopenworld.com		Individual				Yes		The consultation is not balanced.  You are highlighting revenues generated alone, with no reference to road safety or, for example, the number of children involved in accidents outside schools.  This consultation is geared to provoke a specific response.		Yes		Deal with those who are being  allegedly over zealous - not those using appropriately and proportionately		no		No		Appeals have become about legal technicalities over the actual activity and intention of the motorist		Agree				No		Ridoculous... So everyone would just appeal to TPT for the sake of it?		Yes				No		That's called free parking		No		Ditto				Yes		Allow Councils to enforcement that which the police should but don't i.e. yellow box junctions, banned turns etc

		2964688103		47613929		12/09/2013		12/09/2013		82.110.109.215										Rob Williams		rob@darkerside.org		Individual				No		Charges are too low, penalties for illegal and incosiderate parking are not enforced.		Yes		An improvement in terms of data security, but only if they are replaced by an alternative measure to ensure compliance.		yes		No				Disagree				No				Yes		Yes, providing it is possible to request additional restrictions as well as reductions.		No				No						Yes		Be more aggressive! Parking on double-yellows, on pedestrian crossing zig zags, etc is rife.

		2964351737		47613929		12/09/2013		12/09/2013		82.39.104.233										Michael Robinson		Mike.rob@me.com		Individual				Yes				Yes		CCTV cameras provide and efficient way of collecting revenue from car drivers who are unable to read or understand parking signs.		did not say		No				Disagree				No				No				No		People should be able to tell the time. Why do they need more?		No		People should be able to tell the time. why do they need more?		0 minutes		Yes		Encouraging other modes of transport such as walking, cycling and public transport will reduce anti-social driving and parking.

		2964222070		47613929		12/09/2013		12/09/2013		87.115.123.222										Lee Morton		leemorton123@gmail.com		Individual				Don't know				Yes		They sound like an effective tool, they could provide impartial evidence and reduce labor costs. This proposal isn't really thought through.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		2964140922		47613929		12/08/2013		12/08/2013		87.113.116.176										Adrian Holloway		aandjholloway@hotmail.co.uk		Individual				Yes				Yes		CCTV cameras have become an essential part of the authorities' armoury against a number of crimes in the public arena.  Parking is but one of these offences and CCTV evidence should be used where it is available.  However CCTV cameras should not be installed solely for the purpose of prosecuting parking offences.		yes		Yes		Where statutory guidance has not been followed by the Local Authority, it seems reasonable that the Adjudicator should be able to allow an appeal.		Agree		In principle, costs should be awarded where the Local Authority has not followed statutory guidance or has acted vexatiously.		No		25% is arguably too high a discount as the Local Authority has already incurred the costs of the Appeal process.

		2964086756		47613929		12/08/2013		12/08/2013		31.54.235.211										Fred Dunford		frederick.dunford@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				Don't know				Yes				Yes				Yes				10 minutes		Yes

		2964066470		47613929		12/08/2013		12/09/2013		217.43.235.129										Simon Millar		s1millar@hotmail.com		Individual				Yes		The environment is what draws shoppers. not a hostile, anarchic polluted car free-for-all. The high street will not compete with out of town malls in terms of parking access, but in quality, variety and shopping experience.		Yes		Absolutely. It,s about safety and access		yes		No		People are well aware of the infringement at the time.		Neither agree nor disagree				No				No		There is already a system in place.		No		Absolutely not. People will then presume the right to that time.		No		Absolutely not. People will then presume the right to that time. Restrictions are there for a reason.				Yes		Genuinely?  Not really a bias free question.    Pavement parking must have an enforced ban

		2964054692		47613929		12/08/2013		12/08/2013		87.114.88.49										David Evans		ddaveevans@gmail.com		Individual				Yes				Yes		Why prevent local authorities doing what companies can do?  It should behave like a market and local authorities should be allowed to compete and have to compete on the same terms as others.		no		No				Disagree		Without evidence as to what ways current guidance is unclear, this question seems to be designed to get an Agree, whether Central Government interference is merited of not.		Yes				No				No		Not unless it is going to be applied to all Car Parks including private ones.		No						No

		2963751627		47613929		12/08/2013		12/08/2013		212.250.169.17										xena dion		x.dion@poole.gov.uk		Individual				Yes				Yes		parking illegally and inconsiderately to others (there are reasons why parking restrictions apply) is a major irritation to residents and any way to deter offenders and pursue offenders is welcome		no		No		that sounds like making it easier to allow appeals, short of certain circumstances, such as break down, physical emergency etc. there should be no allowance of appeals, and they should have proof.		Agree				Yes		if they have appealed, and lose they should go back to the same status, so early payment should award a discount.		Yes		they already do.  we have a system called ward councillors who would listen to concerns and take it, either as a petition or request to our area committee (or any other such system)		No		it shuold not be required, or people will know about it and then fluant it, we do give grace, of about 10 mins but we wouldn't publicise that as a 'given', most authorities probably do have that grace period, as its just being 'reasonable'		No		it should be discretionary, some areas are very sensitive and allowing over parking would be unpopular,		10 mins		Yes		parking on pavements.  Please can we issue a standard siticker for any member of the public to stcik on people's passenger windows to say how difficult it makes it for people in wheelchairs, mobility scooters, or with pushchairs etc. it is an incresing problem.

		2963729085		47613929		12/08/2013		12/08/2013		80.3.147.208										Simon Parker		cyclemap@yahoo.co.uk		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Yes				Yes		It is very far from the case that the vitality of commercial enterprises is dependent upon a High Street which is easily accessible to motorists. The contribution made by customers who arrive by public transport, bicycle and on foot is greatly underestimated, as indeed is the negative impact on our town centres in particular, and on the urban environment in general, as a consequence of providing for the car.    A study carried out in Bern, Switzerland, established the ratio between the value of purchases made and the parking area used by each customer, expressed as an annual average. The results showed that the ratio of profitability to parking was highest in the case of cyclists: €7,500 per square metre. Motorists came next with €6,625 per square metre.    On the face of it, this would seem paradoxical given that cyclists have no boot in which to put their purchases, meaning they are thus constrained by how much they can carry home. However, a separate study carried out in Munster, Germany, reaffirmed that motorists are not in fact better customers than cyclists. Indeed, in most situations, cyclists actually make for better customers. Because they tend to buy in smaller quantities, cyclists go to the shops more regularly (11 times a month on average, as opposed to seven times a month for motorists).    (Just to add, Cllr Tim Ward told Cambridge News: "Retailers want people coming in spending two to three hours shopping." Little surprise then that the council is investing much more on cycle parking.)    It must be stressed that what the High Street values most is activity. It would therefore be more accurate to say that the vitality of commercial enterprises is much more closely linked to the quality of the environment (rather than to the ease with which the town centre is accessible by car).		Yes				Yes				Not long		Don't know

		2963569602		47613929		12/08/2013		12/08/2013		92.3.103.44										Eric Galvin		eajgalvin@aol.com		Individual				Yes		If anything it is a bit lax in that dangerously parked vehicles often remain for a long time. No sign of using discretion where vehicles cause difficultyfor numbers of other roadusers.		Yes		A blanket abolition is ot helpful. They are of value where illegal parking would cause significant risks for others or sizeable delay for many people.		no		Don't know				Agree				Yes				Yes		Provided thatcomplainants demonstrate that they are actingon  behalf of a significantproportion of localpeople, roadusers or others with a legitimate interest in he locality		Yes		Yes but:  only for a short period   not regular abusers  with controlled discretion for local enforcement staff  .... but how to measure this?		Yes		Again  limited time only, preferably nationally deterimined to avoid confusion and uncertainty.		Perhaps 10 minutes		Don't know		Can we have a non-bureaucratic / costly means of tracking peple who abuse this facility.     Should not facilitate people who want to  'swop' places.

		2963561286		47613929		12/08/2013		12/08/2013		2.101.243.156										Andrew Tyldsley		aptyldsley@aol.com		Individual				No		not enough enforcement, motorists can park anytime anywhere regardless of if they cause an obstruction. Public transport is collapsing because of the ease and cheapness of parking		Yes		motorists generally dont take any notice unless they know they might receive a penalty - how will enforcement take place if no CCTV?		no		Yes				Agree		penalty charge illegally given		No				No		would cause anarchy - if the government is serious about public transport need MORE not less parking enforcement and charges		No		you know when you park what the rules are		No		will be widely abused if extended		0 minutes		Yes		more enforcement of these

		2963208758		47613929		12/07/2013		12/08/2013		31.49.43.212										sbashorun		sbashorun@msn.com		Individual				Yes				Yes		CCTV can be a useful tool in helping to maintain a safe environment.  If parking causes a danger, either to pedestrians or the other road users, or restricts traffic flow then I believe it is valid to use CCTV as a method of control.   Car ownership requires that the driver be responsible and I act in a considerate manner towards other road users.  It follows that if drivers act  irresponsibly such as to cause a danger to said groups then some sort of punitive action should follow.  This said  CCTV should not be used for general parking enforcement.  Using an parking enforcement officer rather than a camera for general parking allows for common sense and discretion to be exercised.  Any cost argument is countered by the hitherto declared surpluses.		no		Yes				Agree				Yes		This would be fair since up to that point they believe they are not guilty of an offence. So to deprive them of the same opportunity as a driver acknowledging the offence may seem to be unfair or discriminatory.		Yes		Single yellow lines in particular often seem to be drawn in places where there is little or no evidence that parking, for any duration, will cause an obstruction or danger.  Local residents should be allowed a review of all yellow lines and a final say on those in residential roadways.  The trigger point should be receipt of a petition governed by thc conditions current in place for such petitions in each authority.		No		Parking by agreement is a contract.  Drivers are aware of the consequences.  If I default on by overdraft I have to pay the penalty.  Should the bank waive the penalty I am naturally grateful but it is at their discretion. So it should be with the local authority.   However, should an authority choos not to allow a period of grace then the regulation must make enforcement of such cases by CCTV.illegal..		No		It must be discretionary in ALL cases.   Making it compulsory in some or all situations will cause administrative difficulties and probably lead to more disputed penalty notices.  The administration of such claims.will increase the management costs..		None.		No		No.  Current legislation is strong enough.

		2962663162		47613929		12/07/2013		12/07/2013		91.125.162.109										Martin Cox		martin@mmcox.plus.com		Individual				No		Difficulty of using parking clocks that do not show "am" "pm" is not recognised by the local council		Yes		Flawed options above. Is it intended to ask if you support the intention? If so, how should the question be answered? A "no" would not indicate that you oppose the intention, merely that you have "no view or comment". For the record I support the intention.		yes		Yes				Agree				No		It would encourage "chancers".		Yes		Threshold should be by petition of local electors, with minimum number of say 5k.		Yes				Yes		But not in locations where parking/loading causes obstructions to public transport.		10 mins		Yes		Particular attention to parking/loading causing obstruction to public transport

		2962095660		47613929		12/06/2013		12/06/2013		86.143.3.44										Brian Shawdale		shawdale@btinternet.com		Individual				Don't know				Yes		I agree that CCTV should not be used for parking enforcement		yes		Yes		The policy of saying that someone will be let off this time but not again is not an adjudication when the penality notice should not have been issued in the first place - this is not "adjudication"		Agree		Decisions should be consistent in all cases - this is fair and just		Yes		People may appeal thinking they are right and when a tribunal concludes that they are not, is is fair and just to treat them the same as someone who was more aware of the law.		Yes		Reviews should ensure that yellow lines are used to keep traffic flowing and for not other reason.  Parking provision and charges should be reviewed on the basis of the effect on residents and firms.  The threshold should be (say) 20 complaints		No				No						Yes		Certain anti-social parking should result in a small number (say 1) driver penalty points (only when the system has been computerised and does not require papers to be posted back and forth)  Examples could be bus lanes / within 5 metres of a road junction / any parking which could prevent emergency vehilces gaining access to any premises / parking facing the wrong way at night with headlights on / parking in parking places reserved for people with a disability.

		2961757226		47613929		12/06/2013		12/06/2013		86.178.183.63										Paul Megson		pmegson@deloitte.co.uk		Individual				Yes		More enforcement is needed - illegal parking on a street which is on the exit route for our fire station can compromise the fire brigade's ability to respond to emergencies and not enough is done to deal with this.		Yes		Denying councils the powers to use CCTV to monitor parking violations makes no sense.  Using wardens is expensive and coverage in inadequate to ensure proper compliance		no		No				Agree				No		Discounts should apply only to payment before appeal or without appeal.  Processing appeals must cost considerably.		No				No		It is not difficult to know when your parking is up - use a watch.		No		These days everyone has means to tell the time - a watch, or a mobile phone.				Yes		Better enforcement and bigger fines, or impounding.

		2961722989		47613929		12/06/2013		12/06/2013		90.215.9.21												george_simon3@sky.com		Individual				Yes				Yes		CCTV cameras should continue to be used for parking enforcement.		no		No				Disagree				No				No				No				No				ten seconds		Yes		Prison

		2961644552		47613929		12/06/2013		12/06/2013		78.105.241.197										c		bob@example.com		Individual				Yes								did not say

		2961606351		47613929		12/06/2013		12/06/2013		217.42.249.64										Amanda Newbery		Amanda.newbery@hotmail.co.uk		Individual				No		Being used to cover the budget - rural buses and park & ride losses		Yes		Quite right to abolish		yes		Yes				Neither agree nor disagree				Yes				Yes		Consultation and transparency over the choices. We all know its hard to balance but maybe better to package it differently. Better in our area to have free parking in Sunday to help businesses and put the charges elsewhere during the week. Drive workers on to Park & Ride.		Yes				Yes				15 mins		Yes		Traffic wardens, town councils and police should be able to give tickets to genuine anti social parking

		2961532542		47613929		12/06/2013		12/06/2013		95.145.133.30										Stephan Matthiesen		info@stephan-matthiesen.de		Individual				No		Not enough enforcement of parking restrictions, especially on cycle lanes and bus lanes. More restrictions and enforcement are needed.		Yes		CCTV should become standard along cycle lanes and bus routes.		no		No				Neither agree nor disagree				No				No				No				No						Yes		Cars parked illegally should be towed away immediately, and the owner should pay the full cost.

		2961432617		47613929		12/06/2013		12/06/2013		86.145.71.239										Mark Ruddy		mruddy73@gmail.com		Individual				Yes				Yes		CCTV should be used as many parking restrictions are very necessary, such as preventing parked vehicles blocking congested routes or causing obstructions around junctions that endanger pedestrians or cyclists.		no		No				Neither agree nor disagree				No				No				No				No						Yes		The police force should devote more time and man-power eliminating dangerous driving and mobile phone use whilst driving but especially enforcing speed limits in residential areas. Many residential areas have fought long and hard to introduce 20mph limits that make streets safer and friendlier but the police do nothing to prevent speeding within 20mph zones.    LAs should clamp down on thoughtless pavement parking, junction obstruction and parking in mandatory cycle-lanes.

		2961420494		47613929		12/06/2013		12/06/2013		213.212.97.69										Barbara King		BAKing52@yahoo.co.uk		Individual				Yes				Yes		CCTV is an infringement of civil liberties. No problems with pictures if cars parked illegally though.		no		Yes				Neither agree nor disagree				No				Yes		50% of shops in the area or 500 residents signing petition		Yes		About 10 minutes		Yes		There should be a short grace period in a parking space - but not for yellow lines		10 minutes		Yes		It must be more expensive to park illegally tan use paid for parking. It often isn't...

		2961398860		47613929		12/06/2013		12/06/2013		82.8.176.27										Kevin Blackburn		kevin.blackburn1@ntlworld.com		Individual				No		I see people parked regularly on double yellow lines (mostly on bends, in dangerous places) with impunity, while 'parking attendants' hand out tickets for over staying in parking spaces - priority seems to be money!		Yes		Why - this will reduce the effectivenes of parking enforcement, and you don't enforce parking offences enough anyway.		no		Yes				Agree		Dire emergency - health, safety, or other definable bone fide reason for committing parking offence!		Yes		If normally prompt payment attracts a discount, then yes - the discount shouldn't be a way of encouraging people to waive their right to appeal.		Yes		To a limited extent! By bringing anomalies to their attention, and inconsistencies. But safety must be paramount, and to date the double yellow lines in our town are easily flaunted!		Yes		There should be more concern over safety on double yellow lines than there is on collecting fines from overstayers!		Yes		Some consistency across all - so that people can be sure what the rules are.		10 mins		Yes		Actually getting out there and booking people -  as I say parking on double yellow lines, zig zags outside schools, and other dangerous places seems to attract less ticketing than overstays in proper spaces!!

		2961395012		47613929		12/06/2013		12/06/2013		62.129.121.63										William Tuckey		williamtuckey@gmail.com		Individual				Yes				Yes		they should keep on using CCTV. I constantly see car parking which is illegal and often dangerous and its clear that people only do this because they know they can get away with it.		no		No				Agree				No				No				Yes		But only a short period.		No								Up the fines. Confiscate cars. Lifetime bans for dangerous drivers. A singificant percentage of drivers drive dangerously or carelessly and if they used another potentially dangerous item in the same way the consequences would be far more serious.

		2961381612		47613929		12/06/2013		12/06/2013		78.158.50.86										Paul D'Ambra		paul.dambra@gmail.com		Individual				Yes				Yes		I'm not sure why the government intends to make it harder to enforce parking regulations		no		No				Neither agree nor disagree				No				No				No				No						Yes		enforce speed limits, enforce ASLs, make people retake their driving test every ten years, make people fix their headlights

		2961376342		47613929		12/06/2013		12/06/2013		82.22.171.3										tom jeffs		tom.jeffs3@ntlworld.com		Individual				No		I see thousands of cars parked on the pavement, blocking access for pedestrians.  Nothing is done about this.  Ever.		Yes		Signage is perfectly clear, if you don't want a ticket, don't park where you shouldn't.		no		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		Yes		Make it illegal to park a car partially or wholly on a pavement.  Give councils the power to remove cars found doing so.

		2961364230		47613929		12/06/2013		12/06/2013		62.172.72.131										John Darling		john_s_darling@yahoo.co.uk		Individual				Yes								did not say

		2961363112		47613929		12/06/2013		12/06/2013		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes				Yes		Terrible idea, we need good parking enforcement or our towns will be overrun by miscreant motorists		no		No				Disagree				No				No				No				No				one minute		Yes		frequent clampdowns on pavement parking, increased fines, more enforcement.

		2961360605		47613929		12/06/2013		12/06/2013		77.108.153.99										Steffan Harries		contact@steffanharries.me.uk		Individual				Yes				Yes		The use of CCTV cameras has been excellent in reducing parking offences in areas I have lived and worked in.		no		Don't know		Traffic adjudicators are best placed to answer this.		Neither agree nor disagree				Yes				Yes		Local authorities do not always make the best decisions, requiring councils to consult local residents and firms should be mandatory.		No				Yes				15-30 minutes.		Yes		Anti-social parking and driving should be punished more harshly for offenders who have made a deliberate effort to break the law/rules and also for repeat offenders.

		2961344070		47613929		12/06/2013		12/06/2013		85.189.190.65										Roger Fenn		roger.fenn@spectrumcil.co.uk		Individual				Yes		needs more enforcement where cars block pavements		Yes		leave it cameras are good		no		Yes				Agree				No				Yes		Where its not dangerous or will cause a hold up or block access to ramps		Yes		parking should be charged for but at a much reduced rate so it is seen as fair. Then the penalties can be doubled for those breaking the rules as long as signs and road markings are clear and consistent		No		as long as the rules are clear its fine like it is		n/a		Yes		people who persistently park across pavements, ramps and who have flagrant disregard for other citizens

		2961333720		47613929		12/06/2013		12/06/2013		176.62.133.132										Parimal Kumar		parimal.kumar@gmail.com		Individual				Yes		Scofflaw drivers are ticketed and prevented from parking in a way that would create traffic jams & danger to vulnerable road users.		Yes		More CCTV enforcement is need for parking enforcement. Especially against those parking illegally on double yellows and cycle lanes.		no		Don't know				Neither agree nor disagree				No		They should be offered whatever the current offer is for prompt payment.		Yes		Yes, they should be reviewed but only if part of a wholesale review of parking, access to pedestrians, cyclists, public transport, etc. Parking affects others and not just motorists.		No		There already is a grace period in most cases. No further regulation is required in this matter.		No		There already is a grace period in most cases. Please do not treat motorists as children.				Yes		It should make parking on pavements illegal throughout the country, not just in London.

		2961256314		47613929		12/06/2013		12/06/2013		89.242.243.243										jackie knowles		jknowles @gmail.com		Individual						I wish not parking on pavements/ footpaths was enforced.  Some drivers seem to think a double-yellow line is an invitation to park on the pavement instead of the road.  That's dangerous to pedestrians as it blocks sight of traffic & may force them into the road (because maybe pushchair or wheelchair + car don't fit on footpath).				don't know		did not say				don't know				don't know		No		if you break the law, appeal (= more costs) & lose you already wasted enough public money				don't know				don't know, but if so it would need to be dependent on local traffic or it would become used as standard so people would expect grace period + 5 minutes... goes on forever				don't know		don't know				Enforce existing laws about not parking on pavements, giving cyclists & horse-riders plenty of space to manoeuvre & giving due consideration to all road users.    Introduce cycling training to all primary schools & teach the highway code to all pupils - for pedestrians, horse-riders & cyclists in primary school & all other road users from age 11.    The more people know about safe use of the roads the better.

		2961134988		47613929		12/06/2013		12/06/2013		212.87.70.50										Richard Sturgess.		rsturgessjohn@gmail.com		Individual				Yes		If you park within the law enforcement is bound to be fair.		Yes		I object most strongly to the proposed abolishion of CCTV cameras		no		No		"If you can't do the time don't do the crime"		Disagree				Yes				No				Yes				No				No more that 10 mins		Yes

		2961037306		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.borg7of9@ntlworld.com		Individual												did not say

		2960999798		47613929		12/06/2013		12/06/2013		2.26.234.60												orientaldance@hotmail.co.uk		Individual				Yes				Yes		They should not be abolished. Selfish and careless parking can be dangerous and sometimes fatal to pedestrians and can block bus routes.		no		No				Disagree				No				No				No				No						Yes		More traffic police and wardens and more speed cameras in residential streets.

		2960930580		47613929		12/06/2013		12/06/2013		129.215.169.73										Paul Milne		hallhill@gmail.com		Individual				No		Too little enforcement of clear parking places. Without tough enforcement drivers flout the law and park anywhere, which amounts to the deterioration of public space.		Yes		I think it's madness. The only other option is more traffic wardens. Lessening parking regulations amount to a deterioration of public space and an unpleasant shopping experience in town centres.		no		No		It's probably right as it is now. Most people  will try to get away with whatever they can, it's only human nature.		Neither agree nor disagree				No		Why? Doesn't make any sense. They have caused the system more expense by appealing what is probably an unworthy claim. Probably should charge them extra for wasting time.		Yes		I think the more democracy devolved to local level the better, in general. However that doesn't mean that after reviewing local councils should be obliged to change anything. Most people are not experts in these things.		No		Don't be ridiculous. People park fully aware of how much time they have. If you want to give them extra time, then extend the official parking time.		No		See above.		0		Yes		Tougher enforcement of existing laws should do.

		2960927180		47613929		12/06/2013		12/06/2013		193.63.174.213										Bracken Van Ryssen		selonian@googlemail.com		Individual				Yes				Yes		Enforcement of the compliance of laws is the basis of the entire legal system in the UK, there is absolutely no reason why laws should not be enforced through any methods necessary.		no		No				Neither agree nor disagree				No		If they have lost the appeal, they have been deemed to be guilty of the parking offence and therefore should pay the full fine. This will have the added advantage of narrowing down appeals, to only those that have a viable case.		Yes				Yes		A small grace period of 10 minutes or so, should be enough to allow for any delays incurred while returning to their vehicle.		No		A grace period defeats the purpose of having restrictions in place, as for the duration of the grace period the vehicle may be reducing traffic flow or putting other road users at risk. Which is precisely what the restrictions intend to prevent.				Yes		More vigorous enforcement of restricted areas, particularly around areas such as schools and hospitals. As well as legislation against pavement parking, which negatively affects a range of pavement users. Such as: visually impaired, disabled or those with small children and/or pushchairs.

		2960909704		47613929		12/06/2013		12/06/2013		82.196.47.5										Stuart R Helmer		stuarthelmer@hotmail.com		Individual				Yes				Yes		I generally don't agree that parking enforcement should be reduced.  But on this specific issue, I simply can't see any reasonable argument for picking out one enforcement method. If we have the rules, enforce them. If we don't agree with the rules, change them. But abandoning on the most cost-effective enforcement method is pointless.		no		No				Neither agree nor disagree				Yes				Yes		Where there is a clear danger, a single request should be enough to trigger a complaint - for example, if stopping at a particular point forces pedestrians and cyclists into the traffic, it should be enough for someone to point this out.  For any reduction in restrictions or enforcement, a reasonable limit should be set.  However as a general principle there should be a "ratchet" making it easier to introduce new restrictions than to get rid of existing ones.  This would recognise the blight caused by motor traffic and the benefits of minimising it.		No		Again, I can see no reason for this. If people are allowed an extra ten minutes for the parking charge they pay, just extend the period. It will make things less clear, not more so, to start tinkering with grace periods.  In any event the grace period will soon become part of the standard expectation, and people will simply complaint that they were ticketed 30 seconds after the end of the grace period.		No		See reasons above.				Yes		Anti-social parking and driving are barely policed.  Illegal acts that go almost entirely unpoliced include speeding (enforced on motorways, but almost entirely unenforced in towns, where driving at 35 in a 30 zone is often the norm); failing to stop at zebra crossings; running red lights; parking with wheels on the pavement (which damages the roads and requires taxpayers' money to fix, and which forces pedestrians and cyclists into traffic); and careless and aggressive driving around cyclists, which the police routinely refuse to enforce even where evidence is available.      This entire consultation comes at the problem from the wrong angle. The premise should be that motor vehicles are a blight and should be minimised. I live in a pleasant market town, blighted by a main road which confines pedestrians to narrow spaces at the side. In settings like that, traffic should simply be removed entirely. In residential streets, 20mph limits should be the norm, and strictly enforced. Rat runs should be bollarded to allow access only to locals, and through access only to cyclists and pedestrians.    There is also no evidence that I am aware of that supports the contention that parking charges and enforcement deter local shoppers.  However, there is significant evidence that there reverse is true.  The answer to out of town shopping is not to try and make town centres into copies of the out of town malls, by encouraging people to drive to them. Towns can attract people looking for a different experience by getting traffic out, and becoming pleasant to walk around and spend time in, thereby attracting local trade.

		2960908007		47613929		12/06/2013		12/06/2013		212.250.142.217												tommy@dft.gov.uk														did not say

		2960904800		47613929		12/06/2013		12/06/2013		82.2.197.47										Mark Philpotts CEng MICE FCIHT FIHE AIEMA		mark.philpotts@ntlworld.com		Individual				Yes				Yes		This is a mistake. Those parking where they shouldn't create congestion and safety risks and councils should be allowed to use efficient technology such as CCTV for enforcement.		no		Yes				Agree				No		Why? If they have lost an appeal, they should be the charge.		No		This is a matter for local authorities to deal with as it is a political decision whether or not to proceed with a review. With some sort of threshold, this starts to create potential for predetermination and creates a situation where LAs have to spend limited funds on reviews which may well be spurious.		No		It is very clear to the person paying for parking when their time ends and so they should be responsible for returning in good time.		No		So long as the signage is correct a grace period creates all sort so enforcement issues. Including restrictions in this question is disingenuous because restrictions are not provided for parking on.		No grace.		Yes		A ban on footway parking in England and Wales is needed as a start.

		2960857836		47613929		12/06/2013		12/06/2013		217.23.231.6										Peter Slater		jazz182@hotmail.com		Individual				Yes				Yes		I think that it is a bad idea.  Especially in the times of government cut backs, cctv is surely a more cost effective way to enforce parking restrictions than employing several traffic wardens to do the same level of enforcement.		no		No				Agree				No				Yes				Yes				Yes				5 minutes		No

		2960703413		47613929		12/06/2013		12/06/2013		62.25.106.209												gdfhfh														did not say

		2960663539		47613929		12/06/2013		12/06/2013		62.25.106.209												tttt														did not say

		2960619536		47613929		12/06/2013		12/06/2013		212.250.142.219												ttttttttttttttttttt														did not say

		2959130036		47613929		12/05/2013		12/05/2013		212.250.142.219												fbsdfg														did not say

		2959022498		47613929		12/05/2013		12/05/2013		62.25.106.209												esesrgsr														did not say

		2958570844		47613929		12/05/2013		12/05/2013		212.250.142.219												4444														did not say

																																				did not say

		Email																		Louis Farrington		louiscjhfarrington@hotmail.com		Individual				Don't know				Yes		A ban seems sensible except in exceptional cases		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 minutes		Yes		Better enforcement

		Email																		Peter Gilbert		gilberts2000@hotmail.co.uk		Individual												did not say																												Yes		Cars should not be allowed in town centres

		Email																		Simon Hewison		simonhewison@zymurgy.org		Individual				Mostly, yes				Yes		CCTV should be used to enforce parking		no		Yes				Agree				Yes				Yes				Yes				No				2 minutes		Yes		Better enforcement of parking on footways

		Email																		Professor A D May		a.d.may@its.leeds.ac.uk		Individual				Yes				Yes		I see no reason wht local authorities should not continue to use CCTV.		no		Yes								Yes				Yes				No								5 minutes		Yes		Govt should support local authorities in being able to control all parking controls effectively.

		Email																		Ian W Fellows		ian@ampulla.org.uk		Individual								Yes		I support the plan to ban the use of CCTV		yes

		Email																		Geoff Gwynne		goeff.cheam13@uwclub.net		Individual				No				Yes		I have been unfairly treated by this device		did not say																		Yes								5 minutes

		Email																		Terry Paget		telman8ls@gmail.com		Individual				No				Yes		There is no clear rationale for abolition.		no						Agree				No				No				Yes				Yes				15 minutes		Yes		Introduce ASBA-type order for persistent offending

		Email																		Graham Sitton		grahamsitton@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email																		Colin Simonds		colinthinkplay@btinternet.com		Individual				No								did not say														Yes

		Email																		Andrew Beckman		andrew.beckman@rocketmail.com		Individual				No				Yes		CCTV should only be used by the Police to pursue criminal offences		yes		Yes				Disagree				No				Yes				Yes				Yes				10 minutes				Return enforcement powers to the Police

		Email																		Simon Butterworth		simon.butterworth@live.co.uk		Individual				Yes				Yes		Do not ban CCTV use		no		No				Disagree				Yes				Yes				No				No						Yes

		Email																		Leslie Lumsden		leslumsdon@hotmail.com		Individual				Yes				Yes		CCTV should be maintained		no		No				Disagree				No				No														Yes		Concerned about the growth in anti-social parking

		Email																		David Hunter		dvrh99@hotmail.com		Individual								Yes		I oppose this proposal to ban CCTV		no																		No										Yes		Actively counter pave ment parking

		Email																		Mike Carson		mikecarson006@gmail.com		Individual				No				Yes		I support the CCTV parking ban		yes		Yes				Agree				No				Yes				Yes				Yes				5 minutes		Yes		Better enforcement of the law

		Email																		Alan Cole		member@alancole2.wanadoo.co.uk		Individual				No				Yes		CCTV should never be used in connection with car parking.		yes														Yes

		Email																		Un-named member of Hull & Humber Chamber of Commerce				Individual												did not say		Yes				Yes				No				Yes				No				No				10 minutes

		Email																		Jonathan Merrick		jon.merrick@ntlworld.com		Individual				Yes				Yes		CCTV is suitable for schools, bus stops etc		no		Yes								Yes				Yes				No				No				5 minutes

		Email																		Michael Finch		michael.finch@talk21.com		Individual				No		Machines should give change, and clocks should be accurate						did not say

		Email2																		J Wilson		hrd.surfer@yahoo.co,uk		Individual				no				Yes		Agree with abolition		yes

		Email2																		Chris Gray		cghomework@yahoo.co.uk		Individual								yes		Agree with abolition		yes

		Email2																		Brian Rose		brianrose@hotmail.com		Individual				no				yes		Don't abolish		no		yes				yes				yes - 50% throughout whole process				yes				yes				yes						yes		More cameras and heavier fines for anti-social parking/driving

		Email2																		Bob White		bob.white55@btinternet.com		Individual												did not say																												yes		parking in residential areas should be distinguished from parking in town centres with tailored guidance on both. Parking Services managers should be involved in town centre strategies as a matter of routine.

		Email2																		Anon				Individual				no				yes		Support		yes						yes				yes				yes				yes				in some circumstances				10mins		no

		Email2																		D Penny				Individual				no				yes		Support		yes		yes				yes				yes				yes				unclear				unclear						yes		stiffer penalties for anti-social driving

		Email2																		Graham Phillips				Individual				yes				yes		support		yes		yes				yes				yes - 45%				yes				yes				no				5mins		yes

		Email2																		Hassan Masood		rhmasood@aol.com		Individual								yes		unclear		did not say		yes

		Email2																		R Watson				Individual								yes		don't ban		no																						no						yes		enforce cyclists riding on pavement

		Email2																		Kevin Hughes		kbh@hughesandpartners.com		Individual								yes		abolish		yes						yes								yes				yes

		Email2																		James Walker		jcwconsult@aol.com		Individual								yes		abolish		yes						yes								yes				yes								10mins

		Email2																		Deborah Monfries		dmls21274@blueyonder.co.uk		Individual				No				Yes		Agree with abolition		yes		Yes								Yes - 50%!				Yes				Yes				Yes				30mins		Yes		Use CCTV for reckless driving, with tough sentences not PCN/FPNs

		Email3																				richardchaumeton@yahoo.co.uk		Individual												did not say										Yes		However, it should be a matter of course that costs are awarded and not at the adjudicator discretion. The adjudicatior should only use his/her discretion to determine the awarded amount.

		Email3																		Hussain Iqtadar		syed121212@yahoo.co.uk		Individual												did not say

		Email3																		Adrian Stott		stott@sdfg.co.uk		Individual				Yes				Yes		Opoose proposition. It would appear the purpose of abolition is to make it easier for drivers to contravene parking restrictions and avoid penalties - this is inappropriate and a nonsense that Government should force local authorities to be inefficient in this way. On the other hand, it is economically feasible for each space to be equipped with an electronic device which can read the registration plate of the parked vehicle and athe duration of stay. Parking charges and penalties could then be determined automatically and billed electronically with minimum staff time or errors.		no		Yes				No opinion				Yes				Yes				No				No				No grace periods		Parking with one wheel on the kerb or footway should be prohibited.

		Email3																		David Gambles		davidgambles@gmail.com		Individual				Yes				Yes		keep CCTV enforcement		no		No				No				No				No				No				No						Disagrees with any parking enforcement proposals - any relaxation will lead to chaos in town centres.

		Email3																		Derek Dishman		ddishman@creditlimits.co.uk		Individual				No				Yes		Motorists should not be subject to intrusive "big brother" remote monitoring for trivial parking contraventions. Would instead welcome the police and CEOs who would also help with advice and problems.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Standard parking rules for blue badge holders across the regions and CEOs should be able to issue educating notes (rather than penalties) for trival parking contraventions.

		Email3																		Colin McKenzie		mckenzc@ealing.gov.uk		Individual								Yes		Strongly objects. Would lead to increased costs to local authorities..		no														No

		Email3																		Giles Pepperell		giles@militia.demon.co.uk		Individual				Yes				Yes		Excellent idea. Have assisted a blue badge holder with appealing a PCN issued by a CCTV.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		More unmarked car enforcing driving offences.

		Email3																		Nicki Barry		nickibarry@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email3																		Pam Gladdish		pbagladdish@hotmail.com		Individual												did not say																		Yes								5 minutes

		Email3																		Jason B		programmer35@hotmail.com		Individual												did not say																												Abolish pay & display and replace with "pay on exit" for gated car parks

		Email3																		Paul Sandford		prsandford@ntlworld.com		Individual				Yes				Yes		No objection to the principle of CCTV because it does not restrict the freedom of people who are not breaking the law.		no										Yes				Yes		But only on the grounds of safety		No				No				5 minutes		Cycle lanes should be made exclusive to cyclists.

		Email3																		Paul Marks		paul.marks@gmail.com		Individual												did not say																												Police are about to obtain body-worn cameras as part of their attire. It's important that the use of such equipent are governed with set rules.

		Email3																		Steven Lugg		cllrsmlugg@rocketmail.com		Individual				Unclear				Yes		Not used in Dorset but local authorities should not invest in CCTV enforcement to make profit.		did not say		No								Yes				No				No										A proper sustainable financial settlement to allow proper enforcement supporting the vulnerable in communities (for e.g. visually impaired hamperd by footway parking).

		Email3																		Oscar Ford		oscar.ford@dsl.pipex.com		Individual				Yes				Yes		A fair appeal process makes a CCTV ban irrelevant.  It shoud be a mandatory requirement that local authorities pay compensation in every instance where an inappropriate parking ticket has been issued (.e. where there has been a successful appeal).		did not say		Yes				Yes				No				No				Yes				Yes				5 minutes

		Email3																		Graham Follows		gfallowes@gmail.com		Individual								Yes				did not say																												Against the Government's heavy handed approach to parking fines.

		Email3																		Phil Triggs		philip.triggs@me.com		Individual								Yes		Would like cameras banned for moving traffic offences, parking enforcement and speeding offiences. They are an infringement of liberty to have the population monitored by cameras.		yes																												Would like PATAS to be funded by central Government rather than the current system (i.e. local authorities) which is likely to prejudice the adjudicator's decisions.

		Email3																		Siraut John		jsiraut@globalskm.com		Individual				Yes				Yes		Parking enforcement is one of the most efficient areas of public sector operations and to propose a measure that will reduce efficiency beggars believe. CCTV cameras are an effective and efficient way of enforcing parking regulations and should be extended dramatically and not reduced. This proposal send an appalling message throughout the public setor and should be dropped immediately. Use of technology to reduce the cost of enforcement, errors, and reduce the intimidation faced by CEOs should be promoted not blocked.		no		No				No				Yes				Yes				No				No				zero		Widespread use of CCTV should be introduced to enforce parking restrictions especially in sensitive areas. As Chair of a Primary School Governing Body we've asked for CCTV to stop parking contraventios at our schools but have been told that installing CCTV does not meet the guidance. Safety is therefore a matter of concern. Camera deter anti-social parking (for e.g. in disabled bays without displaying a relevant badge, footway parking). Evidence suggests that those who disregard parking regulations are also more likely to disregard other laws.

		Email3																		Colin Johnson		colin.johnson@duetmarketing.com		Individual												did not say																												Government to make all town centre parking free on Saturday and Sundays as a measure to regenerate the town-centre and to make them into social hubs again.

		Email																		John Fehr		johnfehr@hotmail.com		Individual				No				Yes		I support abolition		yes		Yes				Yes				Yes				Yes				Yes				Yes				5-10 minutes

		Email																		Katja Leyendecker		leyendecker.katja@gmail.com		Individual				No		Car parking should be controlled						did not say																												Yes		Car parking should be controlled

		Email																		Sarah Becker		sarahbecker10@hotmail.com		Individual						Complaint about private parking companies						did not say

		Email																		John Clements		john.sclements@mail.com		Individual				No				Yes		I oppose this proposal to ban CCTV		no										Yes				No				No				No						Yes		Points on licence for anti-social parking, new developments to pay for bollards to prevent pavement parking

		Email																		Bob Egerton		bobegerton@mac.com		Individual				Yes				Yes		I oppose this proposal to ban CCTV		no		No				No				No				No				No				No						Yes		More speed cameras and CCTV to prosecute dangerous driving and parking

		Email																		Stan Milsom		stan.milsom@btinternet.com		Individual				No		Complaint about the cost of parking and highly paid councillors						did not say

		Email																		Veronica Kotziamani		vkotziamani@hotmail.com		Individual												did not say																		Yes				Yes				5 minutes

		Email																		David Bartlett		davidhb2@onetel.com		Individual				Yes				Yes		I disagree with this suggestion		no		No				No				No				No				No				No						Yes		Better control of parking at schools

		Email																		Helen Hart		helenmhart@gmail.com		Individual				Yes				Yes		I don't have a problem with CCTV use		no		Yes								Yes								Yes				Yes				Up to 15 minutes		Yes		Better enforcement of anti-social parking (blocking driveways etc)

		Email																		Steve Brown		Boyobrown@rocketmail.com		Individual				No		Industry is incentivised to issue PCNs through target setting		Yes		This is an excellent idea		yes		Yes				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Parking ticket machines should give change

		Email																		Robert Hunt		rh@chilternwater.co.uk		Individual				No		Some local authorities do not always act responsibly						did not say		Yes				Yes				Yes				Yes

		Email																		Rod Latham		slccfinance@googlemail.com		Individual				No		Local authorities use car park charges as income generators						did not say

		Post (Alan)																		Stephen J Whittles				Individual						No comments other than to "protest against any plans to give a 15 minute grace period to vehicles parking on double yellow lines"						did not say

		Post (Alan)																		Mr/Mrs (unclear) Howard				Individual				No		Authorities use parking as a cash-cow						did not say

		Post (Alan)																		M Gilbey				Individual				No				Yes		I agree all CCTV cameras should be abolished		yes						Yes				Yes				Yes				Yes				Yes				10 minutes		Yes		More parking spaces and fewer yellow lines

		Post (Alan)																		Daniel Basterfield		enquiries@the-apiary.co.uk		Individual				No				Yes		I agree with the move to abolish the use of CCTV for parking enforcement		yes		Yes								Yes

		Email2																		Tim Prestidge		timsophieprestidge@gmail.com		Individual				No				Yes		Yes - support		yes		Yes				Agree								Yes														No
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Analyses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		OVERALL

		yes																						481				424				644				170		295				287				274				406				335				243						553

		no																						324				262				51				446		287				80				366				248				327				381						63

		don’t know																										30				19				0		89				165				35				25				27				27						34

		did not say																										0				0				218		0				0				0				0				0				0						0

		total																						805				716				714				834		671				532				675				679				689				651						650

		just y/n																										686				695				616		582				367				640				654				662				624						616

		INDIVIDUALS

		yes																										211				378				134		206				207				209				283				208				171						320

		no																										210				26				222		133				40				172				117				191				207						51

		don’t know																										21				14				0		67				133				25				11				14				21						27

		did not say																																		125

		total																						481				442				418				481		406				380				406				411				413				399						398

		just y/n																										421				404				356		339				247				381				400				399				378						371

		ORGANISATIONS

		yes																										212				264				34		85				76				64				119				122				68						231

		no																										49				22				223		153				39				190				130				136				174						11

		don’t know																										7				5				0		21				32				10				14				13				5						5

		did not say																																		67						0				0				0				0				0						0

		total																						324				268				291				324		259				147				264				263				271				247						247

		just y/n																										261				286				257		238				115				254				249				258				242						242

		Percentages - all

		OVERALL

		yes																						60%				59%				90%				20%		44%				54%				41%				60%				49%				37%						85%

		no																						40%				37%				7%				53%		43%				15%				54%				37%				47%				59%						10%

		don’t know																										4%				3%						13%				31%				5%				4%				4%				4%						5%

		did not say																																		26%

		INDIVIDUALS

		yes																										48%				90%				28%		51%				54%				51%				69%				50%				43%						80%

		no																										48%				6%				46%		33%				11%				42%				28%				46%				52%						13%

		don’t know																										5%				3%						17%				35%				6%				3%				3%				5%						7%

		did not say																																		26%

		ORGANISATIONS

		yes																										79%				91%				10%		33%				52%				24%				45%				45%				28%						94%

		no																										18%				8%				69%		59%				27%				72%				49%				50%				70%						4%

		don’t know																										3%				2%						8%				22%				4%				5%				5%				2%						2%

		did not say																																		21%

		Percentages - all

		OVERALL

		yes																										62%				93%				28%		51%				78%				43%				62%				51%				39%						90%

		no																										38%				7%				72%		49%				22%				57%				38%				49%				61%						10%

		INDIVIDUALS

		yes																										50%				94%				38%		61%				84%				55%				71%				52%				45%						86%

		no																										50%				6%				62%		39%				16%				45%				29%				48%				55%						14%

		ORGANISATIONS

		yes																										81%				92%				13%		36%				66%				25%				48%				47%				28%						95%

		no																										19%				8%				87%		64%				34%				75%				52%				53%				72%						5%





Graphical summary

				Overall				Individuals				organisations

				yes		no		yes		no		yes		no		Count

		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?		62%		38%		50%		50%		81%		19%		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?		93%		7%		94%		6%		92%		8%		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		28%		72%		38%		62%		13%		87%		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?		51%		49%		61%		39%		36%		64%		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?		78%		22%		84%		16%		66%		34%		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?		43%		57%		55%		45%		25%		75%		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?		62%		38%		71%		29%		48%		52%		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?		51%		49%		52%		48%		47%		53%		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?		39%		61%		45%		55%		28%		72%		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?		90%		10%		86%		14%		95%		5%		616
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1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?



Tabular Summary

		



2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?



		



COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

Did the respondent support the abolition of CCTV cameras for parking enforcement



		



3. Do you think the traffic adjudicators should have wider powers to allow appeals?

Do you think the traffic adjudicators should have wider powers to allow appeals?



		



4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?



		



5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?



		



6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?



		



7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?



		



8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?



		



10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?



		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		211		210		21		442		50%		50%		-		421

				Organisation		212		49		7		268		81%		19%		-		261

				Did not say		1		3		2		6		-		-		-

				Total		424		262		30		716		62%		38%		-		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		378		26		14		418		94%		6%		-		404

				Organisation		264		22		5		291		92%		8%		-		286

				Did not say		2		3		0		5		-		-		-

				Total		644		51		19		714		93%		7%		-		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		134		222		125		481		38%		62%		-		356

				Organisation		34		223		67		324		13%		87%		-		257

				Did not say		2		1		26		29		-		-		-

				Total		170		446		218		834		28%		72%		-		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		206		133		67		406		61%		39%		-		339

				Organisation		85		153		21		259		36%		64%		-		238

				Did not say		4		1		1		6		-		-		-

				Total		295		287		89		671		51%		49%		-		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		207		40		133		380		84%		16%		-		247

				Organisation		76		39		32		147		66%		34%		-		115

				Did not say		4		1		0		5		-		-		-

				Total		287		80		165		532		78%		22%		-		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		209		172		25		406		55%		45%		-		381

				Organisation		64		190		10		264		25%		75%		-		254

				Did not say		1		4		0		5		-		-		-

				Total		274		366		35		675		43%		57%		-		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		283		117		11		411		71%		29%		-		400

				Organisation		119		130		14		263		48%		52%		-		249

				Did not say		4		1		0		5		-		-		-

				Total		406		248		25		679		62%		38%		-		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		208		191		14		413		52%		48%		-		399

				Organisation		122		136		13		271		47%		53%		-		258

				Did not say		5		0		0		5		-		-		-

				Total		335		327		27		689		51%		49%		-		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		171		207		21		399		45%		55%		-		378

				Organisation		68		174		5		247		28%		72%		-		242

				Did not say		4		0		1		5		-		-		-

				Total		243		381		27		651		39%		61%		-		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		320		51		27		398		86%		14%		-		371

				Organisation		231		11		5		247		95%		5%		-		242

				Did not say		2		1		2		5		-		-		-

				Total		553		63		34		650		90%		10%		-		616
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5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?
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Consultation Responses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a complete ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		3026792057		47613929		01/21/2014		01/21/2014		78.144.56.48										Jason Dickins		email@atlasenforcement.com		Organisation		5989671		Yes				Yes		CCTV should be allowed as it keeps payroll costs down for enforcement of parking		no		Yes		common sense and reasonable test should be applied		Agree				No		They have lost their right to any discount when they have lost their case.  If you lose any other sort of legal case you do not get the option to pay at a discounted rate, why should you when you lose a parking appeal		Yes		Local knowledge knows best		Yes				No						Don't know

		Email2																		Philip Barham		philip.barham@ttr-ltd.com		Organisation		Access Association		Unclear				Yes		Do not abolish		no										Yes				Yes				Unclear				Unclear				2-5mins		Yes		Parking on pavements; dropped kerbs, driveways, school exclusion zones, emergency access areas.

		Email2																		Brian Messider		brian.messider@sheffield.gov.uk		Organisation		Access Liaison Group										did not say										no				yes				yes				no				5mins		yes		footway parking; easier enforcement at dropped kerbs;

		Email2																		Catherine Hammant		clh@hammant-stamford.fsnet.co.uk		Organisation		Action for Market Towns										did not say														No

		Email3																		Chris Wade and Ojay McDonald		Chris.wade@towns.org.uk; Ojay.McDonald@atcm.org.uk;		Organisation		Action for Market Towns and Association of Town and City Management										did not say																														This consultation has not specifcally addressed the consultation questions. However, a few recommedations specific to DCLG policy have been suggested: (1) better transparency on the differences in the rating systems and non domestic rates should an assessment of the mechanism for valuing parking spaces in order to promote sensible pricing; (2) clarification on the rules governing income from on-street parking charges; (3) "Connected Value" concept to be applied between parking and other commercial interests and assets; (4) establish voluntary, national system for benchmarking car parking provisions in towns in order to resolve local car parking issues between communities, businesses and councils; (5) Remove the requirement for statutory requirements to consult with regard to altering parking charges.

		Email																						Organisation		Allerdale Borough Council		Yes				Yes		The Government's proposal is a retrograde step		no		No								No				No				No				No						Yes		National campaign to address BB fraud, and give Las powers to deal with obstruction

		Email2																		Malcolm Heymer		malcolm.heymer@btinternet.com		Organisation		Alliance of British Drivers						yes		Agree with abolition		yes		yes				yes				yes - up to 50%				Unclear				yes				yes				5-15mins		yes		Gov to force LAs to review all parking restrictions and justify them; 24-hour double yellows should be restricted; provide more off street parking; ban workplace parking charges.

		2984144655		47613929		12/18/2013		12/18/2013		94.10.127.168										Martin Foster		martinfoster57@yahoo.co.uk		Individual		Also Coningsby Town Council		No		The local District Council have applied blanket parking charges across the whole of East Lindsey District. The District has a coastal stretch where parking and fees are obviously required to maintain parking for visitors to the coastal stretch. The District also has several inland small market towns that rely on the local population to visit and frequent the shopping areas and retain a vibrant small business presence on the High Street and services to outlying villages. Although a free hour is allowed the fees also cover Sundays where local churchgoers often exceed this allowance and have to pay. The GP surgery also has limited parking and many people have to use the official car park and if exceeding the hour are being effectively taxed on being sick.  They say this is being done to improve traffic flows in the towns and not for income generation, however where we have no adequate on road parking it has seen more people parking on the roads and causing all sorts of issues for heavy transport visiting the local RAF base and also for public transport coaches to pass through one of our main streets.  It seems coincidental that charged parking has been introduced at a time when the DC is having to reduce spending and look for further income revenue from the general public		No		CCTV in our town is used for business protection and public safety only		did not say		Yes		The public need to be allowed to have parking appeals adjudicated properly and independently if necessary		Agree		The general public should have clearly defined pathways to challenge parking policies where they feel that they have been misused		No		Some people may see this as a method to reduce any penalties given and tie up the adjudication process		No				Yes		In some cases a late return may be out of the visitors control		Don't know				10 minutes		No

		3068268434		47613929		02/13/2014		02/13/2014		86.30.89.14										Anoop Shah		dr.adshah@gmail.com		Individual		Anoop Shah		Yes		Enforcement needs to be stricter. There are many cars parked on the footway or in cycle lanes, causing obstruction and danger to vulnerable road users.		Yes		Abolishing the use of CCTV cameras for parking enforcement would prevent councils from using this technology appropriately, to deal with dangerous, obstructive or anti-social parking that could be occurring at multiple locations simultaneously, particularly at peak times, and during the school run. Traffic wardens cannot be everywhere at the same time - CCTV cameras therefore represent a useful method of ensuring that important parts of the road and street network are kept clear of obstructions that affect every road user. For these reason I do not feel that abolishing their use for parking enforcement is sensible or wise.		no		No				Neither agree nor disagree				No				No		Allowing anyone to be able to force the council to conduct parking reviews is additional bureaucracy. If a council already has a statutory duty to try to provide a town centre space for all users, how can it help to require it to consider parking and yellow lines as a special case?		No		No, grace periods are foolish. The rules are simple, and adding grace periods simply makes them more complex for all involved. It is also farcical to suggest that a grace period can be provided in legislation or regulation.								Yes		Councils should be able to levy higher fines or choose other enforcement options for anti-social parking or driving. This is an area specifically requiring more, and more robust enforcement.    Much greater clarity is needed about where people are legitimately allowed to park. Legislation regarding parking on footways, and in cycle lanes and tracks, is ambiguously worded and open to misinterpretation. We need explicit rules outlawing parking on footways and in cycle lanes and tracks, and their enforcement, particularly as these forms of parking make walking and cycling more unpleasant and hazardous.

		Email																						Organisation		APT Controls Group		No				Yes		We oppose this proposal		no										No								Yes										Yes		The rush to abolish CCTV may have serious impacts on traffic congestion and road safety

		Email2																		Mark Yexley				Organisation		Arriva UK Bus		yes				yes		Opposed to ban		no		unclear				no								no				unclear				no						no

		Email2																		Jennie Lewis		jlewis@ashford.gov.uk		Organisation		Ashford Borough Council		yes				yes		don't abolish		no		no				yes				no				yes				yes				no				5mins		yes		tackle unregistered vehicles; address footway parking; LAs to provide education at schools.

		Email																		Edward Woodall		Edwardward.woodall@acs.org.uk		Organisation		Association of Convenient Stores						Yes		We support the CCTV ban		yes														Yes

		Email2																		Paul Watters		Paul.Watters@TheAA.com		Organisation		Automobile Association		No				Yes		Yes		yes		Yes				Yes				Yes				Yes				Yes				Unclear				10mins		yes		Education not enforcement

		Email3																						Organisation		Automobile Association		Unclear		Parking penalties are the most common 'motoring issue' usually about confusing signs or street restrictions.Also complaints about over zealous tactics (i.e. PCNs issued immediately after P&D parking expires) or zone control comes into effect.However, there are increasing complaints about CCTV enforcement. Concern about the way councils deal with disputes - some are unwilling to discuss the dispute over the telephone.		Yes		If CCTV or mobile enforcement were to be retained, its use would need to be prescribed in law and on the PCN. Authorities should also be required to include in the annual parking reports information about the reasons, paractices and impact of CCTV enforcement in areas.		did not say		Yes		The grounds for appeal are limited to specific reasons and exclude mitigating circumstances which should be dealt with at the first stage by authorities. If not considered at this stage, the appellant should have the option of going directly to formal stage with the adjudicator. The adjudicator should also be able to cancel a PCN if the issue is based on a similar issue - for e.g. a specific problem in a specific area sich as incorrect traffic signss etc.		Yes				Unclear				Yes				Yes				No						Yes		Believes that education rather than enforcement should be adopted by local authorities to change motorists attitude and behaviour.

		Email																		Alan Turton		Alanturton@barnsley.gov.uk		Organisation		Barnsley Metropolitan Borough Council		Yes				Yes		CCTV enforcement is an essential tool		no		No				Neither agree nor disagree				No				No				No				No						Yes		Clearways, zebra crossings, priivate car parks

		3066843260		47613929		02/12/2014		02/12/2014		85.12.98.1										Stewart Briggs		stewart.briggs@bedford.gov.uk		Organisation		Bedford Borough Council										did not say

		Email																		Mike Frizoni		Mike.frizoni@bexley.gov.uk		Organisation		Bexley Council		Yes				Yes		The Council does not support this proposal		no		No				No				No				No				Yes				No				3 minutes		Yes		Bring obstruction within the TMA

		Email2																		Emma Carr		emma.carr@bigbrotherwatch.org.uk		Organisation		Big Brother Watch		No				Yes		Yes to ban		yes		Yes				Agree																						Yes		More CEOs to deal with parking issues

		Email2																		Tahir Ali		tahir.ali@birmingham.gov.uk		Organisation		Birmingham City Council		Yes				yes		No - oppose		no		No				No				No				No				No				No				5mins		yes		TRO simplification; Part 6; traffic signs reform; decluttering; advisory role for TPT.

		3070840412		47613929		02/14/2014		02/14/2014		91.85.204.16										Julien Prtichard		campaigns@birminghamfoe.org.uk		Organisation		Birmingham Friends of the Earth		Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		We do believe that local people and local councils should have the powers to change parking regulations in their area. Local people and local authorities know best about their local area. However reviews should also be about toughening regulations as well as loosening regulations, and should be genuinely about local people and local authorities deciding what's best in their area.		No		If a grace period is allowed, the risk is that this leads to parking regulations can become meangingless if the grace period is too long or unclear.		No		Again the risk of allowing too long a grace period is that it becomes unclear and the regulations become meaningless.				Yes		Rules against parking on pavements, walkways and cycleways should be rigorously enforced and strengthened. This is because high streets and local centres should be accessible to all not just those who drive to them. High streets should be about people not just cars. Furthermore we firmly believe that local authorities should be able to use parking regulations as a revenue stream, as long as this money is improved for sustainable transport improvements.

		3071131173		47613929		02/14/2014		02/14/2014		212.121.200.251										Kelvin Rutter		kelvin.rutter@blackburn.gov.uk		Organisation		Blackburn with Darwen Borough Council		Yes		CEO’s are employed by the Council and have a role of promoting Blackburn with Darwen as well as enforcing parking. They are not set targets, and encourage motorists to move their vehicle rather than enforce.  The council operates a 5 minutes observation time in most areas, apart from double yellow kerb blips. We also operate a 1 strike policy (first offence is not enforced) on all blue badge holders.    The council after listening to the residents of the Borough now provide free parking after 3pm in all council owned car parks along with free weekend parking again in council owned car parks. The feedback from this has been positive.    Traffic Improvements Applications (TIA) is available on the council website for all, and any member of the public may complete and all applications go through a strict process. This allows for the enforcement of parking due to lineage to be public led.		Yes		Blackburn with Darwen Borough Council does not use or have any CCTV camera’s in operation that relate to parking. However:-    CCTV for fixed parking bays or areas should be abolished, except where there are specific reasons to enforce such as School Keep Clear (zigzags), or for moving traffic contraventions such as bus lanes and box junctions etc.    Mobile CCTV should be used where it is difficult to enforce due to health and safety risks for the CEO’s, this would have to be applied and documented providing supporting evidence. We have had examples of CEO’s being threatened, abused, physically assaulted and in one instance stabbed. The use of mobile CCTV in these areas is essential to maintain parking policy and clear highways where required.		no		No		The position of the Adjudicator is to determine if a contravention occurred, to allow adjudicators ‘mitigation’ powers allows for the system to be corrupted or for cases to be allowed/dismissed because an adjudicator made a personal judgement.    The traffic adjudicator has sufficient powers at present to do their job.     Adjudicators should remain impartial and make judgements based on the merits of whether or not a contravention occurred.		Agree		Any guidance needs to be reviewed periodically, even if updates/changes may not necessarily be made.  Cost should be awarded, to either party, if the adjudicator feels that unnecessary measures were taken in regards to a PCN i.e.   •	Time wasting – Case taken to the adjudicator to simply delay the payment  •	Administration costs – Costs taken to put together the case for the TPT, currently this council does not seek to be reimbursed for these should the adjudicator award in our favour.		No		Motorists are often given the opportunity to pay 50% in the first 14 days of the issue of the notice and most authorities will offer this again at Notice To Owner/Representation stage, if they believe that the circumstances allow it – such as none receipt of PCN at time of contravention or the registered keeper was not driver and therefore unaware of PCN issue. Allowing a further opportunity after dismissal of an appeal would put the system into dispute.    In addition, the Council has put time/cost into the matter including correspondence, building case files etc that justify the cost at this stage of £50/£70.      It is felt that should such a discount be in place it would encourage more cases to the TPT, many of which would simply be there to delay payment of the PCN for as long as possible.		Yes		This council allow residents/businesses to make requests to have restrictions reviewed via Traffic Improvement Applications (TIAs) or similar. These applications are reviewed and investigated to see if the proposal from the resident/business will be of benefit to the street/community/area. Councils will usually look for a 60% ‘buy in’ but in the interests of public safety may look to get as little as 25%. Often it is the resident/businesses that stand against proposals for change in their area as they don’t fully understand why the change is being proposed or the benefit it may have.  In addition, change of use i.e. a factory closing and demolished and new residential housing may warrant changes to current restrictions but this is usually factored into the works before they start.		No		It depends on what is meant by ‘grace period’. In TMA 2004, it states that an ‘observation period’ and a ‘grace period’ are 2 entities.     An ‘observation period’ is set in the authorities Policies and Procedures in accordance with TMA 2004, a ‘grace period’ is referred to as time outside of the observation period and should be applied consecutively.    We would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the circumstances at the time of event.    For example – if the observation for expired P&D tickets is 5 minutes, it may be at the discretion of the Authority to allow a ‘grace period’ of say 10 minutes before the observation begins.     With this in mind, a vehicle may park in a P&D bay for 10 minutes before the observations begin allowing the vehicle to remain parked for 15 minutes in total. Unfortunately by allowing a vehicle to stay over the time paid for does not support most town centre strategies of keeping traffic moving and having parking readily available in popular areas.		No		Most authorities would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the restriction and the Town Centre strategy for that area.    The milieu of differing parking restriction in the Borough for a variety of time based parking enforcement would make ‘grace periods’ unduly complicated. The CEOs are encouraged to use their discretion in relation to loading bays and loading restrictions and slight over stays in free and pay and display parking bays.		This will vary depending on the restriction and the safety aspect of the restrictions in place, for example if a vehicle is parked on School Zigzags, a PCN should be issued instantly as the restriction is there for child safety, however allowing a 10 minute grace period in a disabled bay for the driver to return to put the relevant badges on display.  O mins    	Yellow with Kerb Blips  Red Routes  Bus stop/stand   Designated bays for specific vehicles  Sale of goods on the highway  Dropped footways/crossings  School Zigzags  Pavement parking  Pedestrian crossings  Obstructions  Out of marked bay  Machine/Meter feeding  5 mins	P&D areas - expired ticket and no ticket, permit or Blue Badge  Yellow lines  10 mins	Loading bays  Resident parking bays  Disabled bays		Yes		Councils should be able to report repeat offenders/persistent evaders to the police who may ask that they complete a ‘Driving/Parking awareness’ course or assess for criminal actions.   Another route may be via social services, if the person is known to the authority, it may be that outstanding charges can be recovered via a different route and behavioural changes made with the support of case workers etc.  Any additional action must only be taken in extreme cases and should be fully backed up with supporting evidence.  Also Government must look at school-time parking and the problems this creates twice daily at most schools.

		Email																		Paolo Pertica		paolo.pertica@blackpool.gov.uk		Organisation		Blackpool Council		Yes				Yes		We are not in favour of abolishing all use of CCTV cameras for parking enforcement		no		Yes				Disagree				No				Don't Know				Don't Know								5-10 minutes

		Email																		Mrs Jill Ezzard		admin@blandfordforum-tc.gov.uk		Organisation		Blandford Forum Town Council		It’s a lottery				Yes		CCTV should be allowed where there is a legitimate, appropriate and pressing need		no		No								No				Yes				No				No						Yes		Better enforcement of pavement parking, dropped kerbs and blue badge abuse

		2967465357		47613929		12/10/2013		12/10/2013		92.1.189.121										Hugh Coster		bognor_civic_society@hotmail.com		Organisation		Bognor Regis Civic Society		Don't know				Yes		We support abolition.  CCTV is inappropriate and invasive		yes		Yes		There are many and varied reasons for apparent parking infringements, particularly where, as here, there is a high population of elderly people.		Agree				Yes				Yes		All aspects, threshold a petition of minimum 4,000 residents' signatures.  Particularly review parking charges and the possibility of introducing free parking to combat out of town stores, and also the extent of controlled parking zones.		Yes		And at the beginning too, to allow for people to grapple with the parking ticket machine, getting the right cash etc.		Yes				10 minutes		Yes		For GENUINE anti-social parking or driving a period of disqualification should be considered.  But this must not be mixed with cases where people are in difficulty or are challenged by circumstances.

		Email																		Sheila Jackson		sheila.jackson@bolton.gov.uk		Organisation		Bolton Council		Yes				Yes		CCTV plays a useful role to deal with problem areas e.g. schools		no		No				Agree				No				No				Yes								5 minutes		Yes		More use of CCTV vehicles

		Email																		Nelly Jacobs		clerk.bournetc@btconnect.com		Organisation		Bourne Town Council						Yes		We support this proposal		yes		Yes								Yes				Yes				Yes				Yes				15 minutes		Yes		Should be dealt with by the Police

		Email																		Gary Powell		Gary.Powell@bournemouth.gov.uk		Organisation		Bournemouth Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Clearer legislation on footway parking, higher penalty charges,

		3066638748		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		BOWES Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Yes				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know								The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		Email2																		Steve Loudoun				Organisation		Bracknell Forest Council		yes				yes		don't ban		no		unclear				unclear				yes				no				yes				yes, parking bays.				5mins		yes		allow Fixed Penalties to be given

		3012849552		47613929		01/13/2014		01/13/2014		195.89.28.194										Steve James		stephen.james@breckland.gov.uk		Organisation		Breckland District Council		Yes								did not say

		Email3																						Organisation		Brent Borough Council		Yes				Yes		Abolition would be detrimental to the Council's road network. Last 12 months (Nov 12-Dec13) council issued 32,876 Regulation 10 PCNs (PCNs by post). These represent contraventions that could not be captured by CEOs as this was the case in 2011. Brent is currently recovering 72% of PCNs issued by CCTV and 65% of those issued by CEOs. Blend of CEO nad CCTV enforcement compliment each other well, and CEOs remain the primary enforcement tool for Brent although they are not effective in certain areas such as bus stops, pedestrian crossings, school keep clear locations and other no stopping zones. In the last 12 months, Brent issued 618 PCNs to drvers who compromised the safety of children at School Keep Clear locations. The loss of CCTV's would cost Brent £580k (i.e. an additional 32,727 CEO hours on the assumption 36,000 PCNs would be lost). Less the costs of deploying CCTV operators, Brent would incur an additional revenue cost of approximate £424k p.a. Additional supervisory staff woud amout to approximately £60k p.a.		no		No				No				No				No				Unclear				Unclear				No grace period		(1) Improve the access to, and quality of registered keeper ata held by DVLA for local authorities; (2) the cost of registering unpaid debt should be easier to process.

		Email																		M J Bracey				Organisation		Brewery Logistics Group		Varies from borough to borough in London				Yes		CCTV cameras are being used excessively		yes		Yes				Agree				Yes				Don't Know				No				No				5 minutes		Yes		Loading/unloading should be removed from its current position in the parking regime

		Email																		Bob Gillis		r.gillis@bridport-tc.gov.uk		Organisation		Bridport Town Council		No		Authorities are over-zealous		Yes		On balance we would supprt the intention to reduce the use of CCTV for parking enforcement purposes		yes		Yes				Yes				Yes								Yes				Yes				5 minutes		Yes		Additional funding for local speed watch schemes

		3071172894		47613929		02/14/2014		02/14/2014		91.231.90.90										Paul Nicholls		paul.nicholls@brighton-hove.gcsx.gov.uk		Organisation		Brighton and Hove City Council		Yes		Brighton and Hoev carried out a citywide parking review and received about 2,000n responses 93% of people felt that their parking zone waqs enforced (full details in our Parking Annual Report published on our website		Yes		In line with guidance, CCTV parking enforcement was only introduced in Brighton and Hove where on foot enforcement over many years had proved ineffective in improving compliance. Civil Enforcement Officers patrolled our three busiest streets almost continuously on foot but compliance with the parking regulations remained poor with 85% of vehicles recorded in contravention being moved on and often re-parking in the same place as soon as the Civil Enforcement Officer had left.    Since the introduction of fixed camera CCTV enforcement in our three busiest streets compliance and traffic flow has improved significantly. Last year the city council issued the second lowest number of Penalty Charge Notices since 2001. We are concerned that this trend may be reversed by these proposals as ‘opportunistic’ drivers once again park in our bus stops and at junctions in our busiest streets if a Civil Enforcement Officer is not present.    We believe that fixed camera CCTV enforcement has been applied proportionately in that it is only used in our busiest streets where inconsiderate parking has the greatest impact on congestion and public safety. It was also only introduced with the support of Committee, for a small number of the most serious ‘instant’ parking contraventions such as parking in a bus stop or on pedestrian zig zags.		no		No		Adjudicators already have wide powers to allow appeals or refer cases back to the Chief Executives office. We are unaware of any appeals where adjudicators have felt powerless to consider a case		Disagree		We feel the current system is clear and fair		No		This would mean it would be in all drivers interests to appeal instead of paying the full amount. This could bring the appeals system into disrepute as everyone would benefit from writing in even if they did not wish to appeal.		No		Local residents already have this right as part of the Traffic Regulation Order process where they can appeal when the restri ction is introduced. Councillor and Committees are   democratically elected and the appropriate body to set and amend as required following for example petitions to council.		No		A grace period is already in place for most contraventions in Brighton and Hove. Setting this at a national level goes against the principals of localism.		No		See previous answer in relation to localism. Brighton and Hove already has a 5 minute grace period for yellow lines and feels that   this should be set locally		5 minutes for yellow lines without a loading ban. No grace period for yellow lines with a loading ban as any grace period could seriously add to congestion and bus journey times		Yes		Consideration should be given to allowing drivers in receipt of a large number of PCNs to attend a course to improve theri knowledge of parking regulations as proposed recently in presentations given at the Institute of Government

		Email2																		Alistair Cox		andrew.davies@bristol.gov.uk		Organisation		Bristol City Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				Yes				Yes, to permitted parking				10mins		Yes		Part 6; review footway parking regs; freedom to vary PCN levels; ANPR for off-street parking; School Keep Clear markings not to need TRO.

		Email																		Patrick Troy				Organisation		British Parking Association		Yes				Yes		We are strongly opposed to this proposal		no		No				Agree				No				No				No				No						Yes		Objectives are in the BPA Master Plan for Parking 2013/1

		Email																		Dan Morgan		dan.morgan@brc.org.uk		Organisation		British Retail Consortium		Unclear				yes		Opposed to blanket ban		no		Unclear												Yes

		Email																		Jay Parmar		jay@bvrla.co.uk		Organisation		British Vehicle Rental and Leasing Association		No				Yes		We support the abolition of CCTV		yes		Yes				Yes				Yes								Yes				Yes				10 minutes		Yes		DfT should revise and simplify parking legislation

		3048540557		47613929		02/03/2014		02/03/2014		213.106.210.162										John Delaney		john.delaney@broxtowe.gov.uk		Organisation		Broxtowe Borough Council (formal member resolution)		Yes		This is really a question for bodies other than local authorities to answer. Broxtowe Borough Council, however, believes it applies parking charges enforcement fairly and reasonably, as evidenced by its off-street parking services operating at a small deficit overall.		Yes		The Borough Council notes the Government’s proposal, but is concerned that this could be a loss of a valuable tool in a limited number of very specific circumstances such as enforcement of geographically scattered school zig-zag markings Approval should be granted to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops to tackle dangerous parking practices. This would significantly improve road safety outside of schools and make enforcement more cost effective in these areas.		no		Don't know		The proposal is noted and should not impact on local authorities such as Broxtowe Borough Council who already seek to administer representations and appeals in a fair and consistent manner. However, any proposal that will result in an increase in the amount of cases reaching the Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement when trying to balance the books to make enforcement cost effective.		Agree		Any such circumstance should be very clearly defined and should only relate to cases where a local authority has clearly acted inconsistently with statutory guidance and without proportionate reason. It should not be a catch-all compensation payment where there is merely a disagreement between the adjudicator and the local authority as to the outcome. Costs should not be awarded just because a local authority, acting in what it genuinely believes to be the wider public interest, has lost a case.		Yes		Elected member resolution: yes  Officer view: For the driver/contravener, regardless of circumstance there is very little disincentive not to do this. If the additional discount was applied, the processing profile would change completely as processing costs would significantly increase. Any case that goes to Tribunal requires a significant amount of paperwork and staff time to collate. Tribunal costs would also soar and parking enforcement could become uneconomic meaning either no enforcement or the cost of enforcement being borne through general taxation – i.e. including law-abiding motorists and non-motorists.  Should government be minded to adopt this approach, then it should be for a closely-monitored trial period only so that the wider implications and consequences can be determined first.		Yes		The Borough Council is concerned that such reviews can be “politically” driven and, especially in an electronic era, can attract a large “following” with little real involvement, understanding and interest of those signing-up. Perhaps a more appropriate mechanism for local authorities managing off-street parking would be a compulsory bi-annual review of charges requiring consultation and subsequent elected member approval.    It is accepted that this approach is not suitable for on-street authorities where it would be a big administrative burden to systematically review every Traffic Regulation Order in other than a long timescale. For on-street restrictions such a review could perhaps be triggered by:-  •	formal resolution of a BID, Parish/Town or District Council (in areas where these exist areas) requesting such a review  •	formal request by an elected member of the highway authority in whose constituency or town/suburb the restriction exists    Such a review should then be carried out within say 3 months for site-specific restrictions, 6 months for area-wide restrictions and 12 months for reviews covering an entire town or suburb.    Safeguards would be needed such that a previously reviewed restriction would not have to be re-reviewed within say two years other than for a significant change in circumstances (for example, a major facility opening or closing in the vicinity). In the case of an entire suburb or town such a re-review would not need to be repeated within say 4 years.		Yes		The Borough Council already has such a policy and has no problem with a 5 minute grace period being incorporated into statutory guidance – this would apply to the end of paid for parking,  cases where a ticket is not clearly displayed or on view and at the end of a period of free parking.		No		Where parking is permitted the grace period is appropriate, however where parking is prohibited consideration should be given to the wider implications of road safety. A grace period in a prohibited area will only lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions, for example, these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig-zags or on a junction could cause severe visibility problems for pedestrians and motorists. To allow 5 minutes parking on pedestrian zig-zags, bus stops with facilities for wheelchair users and blocking tram routes, for example, would be truly bizarre.		5 minutes in permitted parking areas only.		Yes		It would be useful to have the power to issue a Penalty Charge Notice for blatant obstruction of private vehicular accesses and of pedestrian dropped kerbs, dangerously parked vehicles too close to junctions and vehicles seen moving contrary to the flow of traffic where no entry/exit restrict vehicular access. Further measures to tackle Blue Badge fraud would also be welcomed.

		Email																						Organisation		Buckingham County Council		Yes				Yes		Buckinghamshire CC considers that abolishing the use of CCTV cameras would undermine legitimate enforcement of parking		no		No				Agree		BCC considers adjudicators should only be able to award costs where it can be proven grounds of inappropriate or maladministration is evident		No				No				Don't Know				No				5 minutes		Yes		Better enforcement of footway parking

		Email2																		Joanne Swift		jswift@burnley.gov.uk		Organisation		Burnley Borough Council						yes		Opposed to blanket ban		no		no				yes				no				yes				no				in limited circumstances				5-10mins		yes		Blue Badge misuse; make DVLA records fit for purpose.

		Email3																						Organisation		Bury Council		Yes				Yes		Council only uses CCTV for moving traffic violations in bus lanes and agree that widespread use of CCTV's is not appropriate. However the option should be available for no stopping enforcement outside schools and where CEO enforcement is rendered impossible by thereats and abuse to CEOs.		no		No				Yes				No				No				Yes				No				5 minutes		Yes, would welcome the power to enforce moving traffic violations similarly to London or in partuclar viloations in cycle lanes.

		Email																						Organisation		Bus Users Shropshire										did not say																												Yes		Cars should be excluded from town centres as far as possible.

		Email																				bususers.org		Organisation		Bus Users UK		It is inconsistent across the UK				Yes		CCTV should continue to be used where necessary		no														Don't Know				No				No				5-10 minutes		Yes		Greater use of towing away

		Email																		Steve Nicholls		steve@calebriparc.co.uk		Organisation		Cale BriParc Ltd		Yes				Yes		Cameras should only be used to inform a CEO to go to a location		no										No				Yes				No				No						Yes		Listen more to parking industry suppliers and operators

		Email																		Paul Necus		Paul.necus@cambridge.gov.uk		Organisation		Cambridge City Council		Yes				Yes		We should be clearer about when CCTV is used, rather than banning it for all circumstances		no		No				Neither agree nor disagree				No				No				Yes				No				5 minutes		Yes		More action to address parking on footways, blue badge abuse and MTCs

		Email2																		Philip Hammer		Philip.Hammer@cambridgeshire.gov.uk		Organisation		Cambs County Council		Yes				Yes		No - partial ok		no		Yes				Agree				No				No				Yes				Yes, except loading				5 minutes		Yes		Freedom to set fine levels; civil enforcement of cycle lanes; enact Part 6; enforcement powers on corners.

		Email3																		James MacColl				Organisation		Campaign for Better Transport		Unclear				Yes		CCTV is very important to enforce parking restrictions which act in the benefit of communities. They are particularly useful for bus lane enfrocement, safety and the vigilance of town centres and enforcing stopping restrictions outside of schools. We would support efforts made to clarify appropriate use of CCTV and address people's concerns.		no		No								No				No				No				No				No grace period

		Email																						Organisation		Cannock Chase Council		Yes				Yes		We support abolition		yes		No				Yes				Yes				No				Yes				No				5 minutes		Yes		DfT should provide extra funding

		Email																		Douglas Rattray				Organisation		Canterbury City Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No								No						Yes		Improve DVLA records, foreign vehicles, Pt 6 TMA, Blue Badge fraud

		Email																		Charles Forgan		charles.forgan@btinternet.com		Organisation		Captain Cook Memorial Museum, Whitby		No				No				did not say														Yes				Yes

		Email																		Diane Weir		counciloffice@castlebromwichbc.gov.uk		Organisation		Castle Bromwich Parish Council										did not say																												Yes		CCTV cameras should be used outside schools to improve safety and detect/deter dangerous and inconsiderate car parking

		Email																		Cllr Brian Spurr		Brian.spurr@centralbedfordshire.gov.uk		Organisation		Central Bedfordshire Council		Yes				Yes		We must keep CCTV		no		Yes				Disagree				Yes				Yes				No				No						Not at this time

		Email																		Mike Redman		maike.redman@cheltenham.gov.uk		Organisation		Cheltenham Borough Council		Yes				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No				5 minutes		Yes		Impound vehicles

		Email																						Organisation		Cheshire West and Chester Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		More stringent enforcement of broken lights, missing number plates etc

		3066691369		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		Chesterfield Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		No				No						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3028735043		47613929		01/22/2014		01/22/2014		93.96.125.114										Robert Hunt		rh@chilternwater.co.uk		Organisation		Chiltern Water & Environment Ltd		No								did not say

		3070773051		47613929		02/14/2014		02/14/2014		81.137.191.33										Cirencester Town Council		info@cirencester.gov.uk		Individual		Cirencester Town Council		Yes		Generally enforcement is applied fairly and reasonably; however, greater discretion is needed enabling enforcement officers to take a more holistic approach and ambassadorial role in promoting town centres.		Yes		The use of CCTV cameras should continue where appropriate; such as in urban areas where it can be an effective traffic management tool.		no		Yes				Agree		Where an adjudication panel finds in favour reasonable costs should be awarded in relation to the appeal but within a capped framework dependent upon the circumstances.		Yes				Yes		This should be covered by legislation with a requirement for mandatory public consultation through the democratically elected town and parish sector.    As it is not always possible to prejudge what a local issue might be, stage 1 of the review should be a call for evidence on any matter relating to either on or off street parking through the town/parish council (where an area is not parished this could be directly with the respective principal authority); stage 2 would include a period of public consultation on those issues and stage 3 would be formal consideration of the consultation responses and any necessary resolution by the principal local authority.		Yes		For both on and off street parking provision.		Yes				5 minutes		Yes		Parking on pavements and verges.

		Email																						Organisation		City of Lincoln Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No				10 minutes		Yes		Higher penalty charges, foreign vehicles

		Email2																		Philip Everett		philip.everett@cityoflondon.gov.uk		Organisation		City of London Corp		yes				yes		Opposed to blanket ban		no		no				no				no				unclear				no				no				5mins		yes		Footway parking; repeat offenders.

		Email2																		Councillor Nicola Aiken		jmcbride@westminster.gov.uk		Organisation		City of Westminster		yes				yes		don't abolish		no		no				yes				no				yes				yes				yes - limited circumstances						yes		tackle unregistered vehicles; future national parking guidance enables better enforcement of cycle lanes, ASLs, bus lanes, etc; tackle parking of pedicabs; guidance on Freight Quality Partnership Schemes.

		Email2																		David Carter		david.carter@york.gov.uk		Organisation		City of York Council		yes				yes		don't abolish		no		no				yes				no				no				no				not where parking prohibited				5-10mins		yes		Greater penalties for repeat offenders; powers to address parkingon verges; Prt 6;

		Email																						Organisation		Colchester Borough Council		Yes				Yes		There is a strong case for retaining CCTV use in some areas e.g. outside schools		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Pavements, schools, bus stops etc

		Email																		Colin Greatorex		colin@coleshilltowncouncil.gov.uk		Organisation		Coleshill Town Council		No				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No						Yes		More resources for enforcement

		Email																		Pauline Gaunt		PaulineG@cpt-uk.org		Organisation		Confederation of Passenger Transport		No				Yes		We oppose this proposal		no		No								Yes				No														Yes		Pt 6 TMA,

		Email																						Organisation		Co-operative Retail Trading Group										did not say														Yes				Yes				Yes				5 minutes		Yes		Better enforcement of loading bays

		Email																		Kate Dixon		parking@cornwall.co.uk		Organisation		Cornwall Council		Yes				Yes		Camera enforcement can be useful (Cornwall does not currently operate any camera based enforcement)		no		No				Agree				No				No				No				No						Yes		National footway parking ban, forign vehicles, Blue Badge fraud, simplify TRO process

		Email3																						Organisation		Cornwall Town Centre Manager's Forum		No				Yes		CCTVs should be used where aren't sufficient CEOs available to enforce a certain issue. CCTVs should not be used as a substitue for CEOs or for enforcing rectrictions remotely. All enforcement should be by a CEO operation on the ground.		no		Yes				Unclear				Yes				Unclear				Yes				Yes				5 minutes (on-street), 10 minutes (off-street)		(1) statutory requirement for councils to review their parking charges annually with explanations for any increases; (2) statutroy requirement for councils to reviw their parking strategies every five years such as yellow lines and traffic calming.

		3031216309		47613929		01/23/2014		01/23/2014		78.33.104.25										David Martin		dmartin@corsham.gov.uk		Organisation		Corsham Town Council		Yes				Don't know		Not applicable in our area		did not say		Don't know				Neither agree nor disagree				Yes				Yes		Wiltshire Council has an adequate process in place for our area		Yes				Yes				Five minutes		Yes		Make more aspects of the Highway Code enforceable by law

		3062576577		47613929		02/10/2014		02/10/2014		46.65.215.145										mr m holloway		marc@churchillexpress.co.uk		Organisation		courier industry		No		a number of London boroughs consider commercial vehicles engaged in loading as fair game for a ticket paying little attention to the fact couriers are often away from their vehicles whilst unloading. registered couriers should have dispensation from `typical` restrictions that normally apply.  MOST OF ALL  claims for expenses for appeals won by adjudication should be permitted as the couriers will often have to give up a days work to appeal a ticket and lose as much in lost earnings as the cost of the pcn. many local authorities know this .		Yes		the good intention of these cctv systems fail as crime gets moved onto neighboring streets and the authorities  simply look to raise revenue as camera operators have little else to do the majority of the time .motorcycles should not have to pay for short term parking as they ease traffic congestion. i.e if I have to pay for parking I may as well take the car mentality .		did not say		Don't know		they should be able to grant loss of earning expenses claims . many professional drivers have to attend the adjudicators giving up Saturdays in order to appeal a pcn in person or lose a days earnings attending on a work day and of course cannot park at the adjudicators as parking is not normally available .		Agree		when local authorities fail to attend or submit evidence , or have not followed correct procedure.		Yes		local authorities should not be permitted to offer a discounted pcn at all , it is in effect demanding money with menaces . plain bullying		Yes		many cpz have ineffective control times which were ill thought out at time of inception. reviews to cover hours of operation , single yellow loading bays are a disappearing entity		Yes		a period of 3 minutes would not harm anyone , nobody meanders back to vehicles . if you time is running out you run ( if you can)		Yes		except single yellow loading bays , but still only 3 minutes elsewhere		3 minutes seems fair		Yes		points on licence and statutory fine of £400 for abusing disabled badges and public information film to assist public awareness . current penalty is no deterrent

		3069851930		47613929		02/13/2014		02/13/2014		86.168.94.62										Paul Boulton		paul.boulton@coventry.gov.uk		Organisation		Coventry City Council										did not say

		Email																		Clare Dalley		townclerk@crediton.gov.uk		Organisation		Crediton Town Council		Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				No				5 minutes		Yes		Better enforcement of loading bays

		2960935728		47613929		12/06/2013		12/06/2013		86.31.239.141										Angus Hewlett		angushewlett@gmail.com		Organisation		Crystal Palace Transition Town		Don't know		If anything there is not enough enforcement, especially around schools. More enforcement makes life better for motorists who stick to the rules - traffic flows better, visibility / sight lines are better, we're able to find a short stay bay when one is needed etc.		No		Bad idea. CCTV works fine.		no		Yes		The system should aim to catch as many offenders as possible, but let those off who have a genuinely good reason. Best to cast a wide net with CCTV, but have a flexible appeals system (which, in the case of timed areas/restrictions, takes in to account the length of the infringement).		Agree				Yes				Yes		Reviews of yellow lines should put pedestrian safety first & foremost, then motorist/cyclist/motorcyclist safety at junctions. In particular it should be easier for residents to have double yellow lines or zigzags put in where parking blocks crossing or junction sightlines.		No		If you want people to park for longer in a given place, just make the designated period longer, but acknowledge that that means fewer people will be able to use it. 30 minutes = 2 shoppers per hour, 20 minutes = 3 shoppers per hour etc.		No		Use the appeals system to deal with genuinely reasonable cases, not a grace period.				Yes		Much stricter enforcement around schools, in relation to restrictions put in place for safety reasons - 20mph zones, no-parking / no-loading areas etc.. I would also like to see CCTV enforcement of Zebra crossings, they're often ignored in my area.

		3068747373		47613929		02/13/2014		02/13/2014		217.114.50.130										Annette Wilkinson		annette.wilkinson@cumbria.gov.uk		Organisation		Cumbria County Council		Yes		Throughout Cumbria the enforcement of parking restrictions is undertaken by a number of District / Borough Councils as well as the County Council. To ensure that the restrictions are enforced fairly all authorities have agreed enforcement guidelines.    The enforcement authorities meet regularly to discuss appeals to ensure that consistency is maintained and errors in PCN issue are minimised.		Yes		CCTV is not currently used in Cumbria to enforce restrictions, although it is being considered by exception in circumstances where; issuing a ticket via a CEO is not practical e.g. outside a school; on pedestrian crossing zig zags; and in the future for moving traffic offences.    We believe there is a case for CCTV enforcement being used, but only in limited circumstances, and these should be specified by Government.    However where Authorities are found not to have complied with the guidance, Government should have the sanction to withdraw have the use of CCTV enforcement within that Authority.		no		Yes		Although in Cumbria this would have little effect as the adjudicators recommendation is followed.    It is imperative that the adjudicators are consistent in their application of the process, as in some appeals one adjudicator will uphold an appeal whilst another in identical circumstance will not uphold the appeal.		Disagree		The awarding of costs against an authority will encourage some users to present erroneous appeals in the hope of being awarded costs. The current free use of the adjudication system has the effect of encouraging some members of the public to make an appeal in order to receive costs. The effect of giving guidance will potentially increase costs to the authority.		No		There is already an appeal process before a parking tribunal. If the earlier appeals are unsuccessful then the decision to proceed to the parking tribunal is made by the owner of the PCN in full knowledge of the value of the PCN.    Any reduction for prompt payment following the loss of an appeal at this final appeal stage will encourage motorists to continue to appeal, thus increasing the costs of the tribunal process.		No		Parking restrictions are already reviewed throughout Cumbria to ensure they are fit for purpose.    Our current arrangements are that a review may be triggered by a representation from a member of the public, local Cllr or organisation such as a Parish Council.    Once a review has been carried out, we do not believe it would be reasonable or effective for local residents or firms to require the Council to carry out a repeat review until either local circumstances have changed considerably or a specified number of years have passed.		Don't know		Cumbria County Council does not presently operate off street car parks or on street charging, so is unable to comment at the present time.				Observation periods are already in use in Cumbria on most parking restrictions to allow for example; motorists to obtain a parking disc; loading and unloading; and the set down of passengers.    We do not believe it would not be appropriate for grace periods at loading restrictions, bus clearways or areas where it may have road safety implications or result in increased traffic congestion.		A maximum of 5 minutes only. This is adequate to allow the setting down of passengers etc. A longer period would be open to abuse.		Yes		Anti-social parking could be dealt with in the same way as anti-social driving such as drink / drug driving and speeding. Points could be awarded on driving licenses and after a certain number of points the license could be suspended for a period of time. This would ensure that the parking regulations are adhered to and in time, which in turn would result in lower levels of enforcement being required.    Alternatively motorists could be limited to a number of appeals in a 12 month period. Any tickets issued beyond this number would be subject to the full payment without a discount period or appeal process.

		3068906740		47613929		02/13/2014		02/13/2014		87.114.87.133										Dave Holt		daveleeds73@gmail.com		Organisation		Cycle Sheffield www.cyclesheffield.org.uk		Yes		Sheffield City Council generally operates fair enforcement of parking regulations, although there could be better training provided to their Civil Enforcement Officers (CEOs) who could be ‘braver’ when making decisions.  The number of CEOs is inadequate outside the city centre – some motorists know that there is little chance that they will receive a fine and park accordingly.  Signage could be improved and street lining renewed more frequently to ensure road users have the correct information.  Existing problems would be exacerbated were there to be a perceived or actual reduction of powers to keep the streets clear of inconsiderate or dangerously parked vehicles.  Revenue from parking fines should fund greater numbers of CEOs and the renewal and improvement of signs and lines.  Surplus revenue should be ring-fenced to encourage active travel modes of cycling and walking which require far less road space than a private motor car.  Many car journeys in Sheffield are under four miles, a distance easily cycled where supportive facilities exist and prospective cyclists offered training.  Conversely any reduction in parking enforcement encourages more car journeys with the result of increased congestion and pollution while discouraging the take-up of active modes which would themselves reduce the demand for parking spaces.		Yes		The guidance document for this consultation rightly points out that there are difficult and sensitive situations where the choice is between CCTV enforcement, or there being no enforcement.  In Sheffield we have a serious issue with a minority of Hackney Carriage drivers parking in mandatory (solid white line) cycle lanes.  Because they simply drive off when a CEO approaches the danger they cause is impossible to punish with a fine.  A vehicle fitted with CCTV can record license plates and return three minutes later to record again and determine which vehicles were parked.  This is fair and proportionate and backed by the majority of taxi drivers who are being disadvantaged and stigmatised by the actions of a selfish minority.  Without CCTV enforcement lives are put at risk as cyclists have to go around the taxi and in to fast-moving oncoming traffic.  The alternative is a permanently stationed CEO at this location which is hardly cost-effective!		no		Don't know				Neither agree nor disagree				No		This will simply encourage vexatious and time-wasting appeals.		No		Whilst supporting the principle of democracy and community involvement, the Council is best placed to act in the interest of all road users.  Shop-keepers for example frequently underestimate the proportion of their customers who walk or cycle to their premises when they request extra parking with light enforcement.  Whilst this may encourage more motorists, the increased traffic and presence of parked vehicles results in a less pleasant (and frequently hostile) environment to customers who would walk or cycle - and who will then choose to shop elsewhere.  Reducing enforcement also encourages longer stay parking by motorists who probably aren't using the business at all - which reduces available parking space with no benefit to the business.  Yellow lines specifically help to ensure that traffic flows freely and that sight lines which are crucial to safety are kept clear.  Restrictions are in place only where required.  Residents and businesses can already inspect the corresponding Traffic Regulation Order (TRO).   New TROs are always publicised and resident and business feedback sought.		Don't know				No		Our crowded towns and cities can only ever have a limited amount of on-street parking available which must be used efficiently.  When a greater demand exists, private operators will provide additional capacity off-road.  The roads network should prioritise space for journeys by all modes (including active) rather than being obstructed by parked vehicles.    Inconsiderate parking is an increasing problem where the attitude of a sizable minority of motorists “right to park” far exceeds any danger (however temporary) that their actions cause.  Already CEOs rarely patrol Sheffield suburbs and their effectiveness would be further reduced by a mandatory “grace period” which would reinforce the present free-for-all attitude of some motorists.  Examples of these problems are numerous but best demonstrated at the gates of any school at the beginning and end of the day where wide-scale inconsiderate and dangerous parking puts young lives at risk.		At the very least there must be NO ‘grace’ period for dangerous parking in cycle lanes, pedestrian crossings, dropped kerbs, school entrances, pedestrian/cycle crossing facilities etc.		Yes		This review should be a great opportunity to make our cities and towns better places to live.  Relaxing parking enforcement will result in more people driving which means more congestion and longer journey times.  Businesses will find it harder to find a space to service their customers because parking spaces will already be full!    Space is finite so the Government should instead be prioritising measures to encourage walking, cycling and public transport.  Those objectives would actually achieve the aims of this review as there would be a greater availability of existing parking provision where a greater proportion of journeys are shifted away from the private motor car.  At present most people feel they have little option other than to drive as the roads are too hostile to cycle or walk, a situation which must be urgently addressed and reversed.    The small minority who repeatedly wait or park in a dangerous way should be targeted with penalty points, for example on yellow lines or mandatory cycle lanes.     To encourage people to use town centres instead of out-of-town developments requires a brave Government to introduce mandatory parking charges of £1 per hour, except for the smallest operators.  At present the cost of land and maintenance to provide ‘free parking’ is passed on to all customers which includes those arriving by public transport and active travel - and who are effectively subsidising those who drive!  This nonsense is skewing travel choices in favour of the private car and customers away from town and city centres.

		3070727356		47613929		02/14/2014		02/14/2014		81.108.61.198										John Metcalf		JTmetcalf@virginmedia.com		Organisation		CycleHerts - Hertfordshire Cycling Groups		Yes		We need more enforcement of parking in cycle lanes, school zigzag markings, double yellow lines and where blocking dropped kerbs.		Yes		Council’s should use the most cost-effective means for enforcement.  It would be perverse not to use modern equipment (CCTV) to do the job where this is effective and economical.		no		Don't know				Neither agree nor disagree				No				No				No		This should be left to local discretion in line with Government policy to devolve decisions to the local level.		No		As the consultation document says it “would be difficult to enforce (particularly without cameras), and if that was the case would result in increased congestion and disruption by inconsiderate drivers.”    So why do it and why get rid of cameras?		This also should be left to local discretion in line with Government policy to devolve decisions to the local level.		Yes		Anti-social parking.    Local authorities need the powers to be able to fine and take to court drivers who park dangerously.  We are pleased that “The Government therefore proposes, as part of a balanced review of parking to consider whether any further measures need to be adopted to tackle genuinely anti-social parking, particularly where reckless or selfish behaviour causes inconvenience or danger to others.”  It would have been sensible to have produced this “balanced review of parking” before going ahead with this current consultation.     Anti-social driving  Although the question asks about this it is not mentioned in the body of the consultation so we assume it got into the question by mistake. However, we do not want our lack of comment to be misinterpreted as meaning that we are content with the current situation. The Police and Courts need to take much more effective action to keep careless and dangerous drivers off our roads.  Local authorities need the powers to be able to fine and take to court drivers who drive carelessly or dangerously.

		Email																						Organisation		Cycling Embassy of Great Britain						Yes		We oppose this proposal		no														No				No										Yes		Higher fines, more robusty enforcement

		3066724037		47613929		02/12/2014		02/12/2014		80.40.231.30										S Barnes		Steve.barnes@dacorum.gov.ukparking@		Organisation		Dacorum Borough Council		Yes		This council I belive is enforcing fairly and uses discretion as appropriate when drivers make representations. In the main we beleive this to be true in mosts authorities.		Yes		Although CCTV enforcement has received some poor publicity and may not be appropriate for all parking contraventions we believe it has a valuable role to play in the enforcement of school zigzags and in off-street car parks.		no		No		Parking adjudicators already have sufficient and wide ranging powers. Their decisions can sometimes be inconsistent at this time. With respect to appeals, councils will have already correctly applied the PCN and taken account of any mitigating circumstances.		Disagree		The guidance as it stands is adequate		No		1.If a PCN is found to have been issued legally and the council has taken account of any valid mitigating circumstances that it has been informed of it is innapropriate to "reward" the appellant with an automatic discount.    2. Will encourage appeals where drivers have no possibility of success in order to achieve a 25% discount.  3. Unnecessary additional work and costs for both councils and tribunals.		No		Constituents and businesses can contact their elected representitives (ward and county councillors) who fulfill this role.		No		Regulation is not required, this council already has observation (grace) periods where appropriate and these are publically available on the council website.		No		It is inappropriate to offer grace periods on restrictions such as loading restrictions and school markings for example. This council already has observation (grace) periods where appropriate e.g. yellow lines and pre and post pay and display paid for time and these are publically available on the council website.		Grace periods should not be mandatory as they will become part of the expected parking time allowed and lead to the expectation that the grace period can be exceeded.		Yes		Parking on pavements inside , particularly, school zigzags, pedestrian crossing zigzags and bus stops,should be able to be enforced (similar to code 1) without the necessity to  implement a pavement Traffic Order.

		Email3																		Owen Wilson		owen.wilson@darlington.gov.uk		Organisation		Darlington Borough Council		Yes				Yes		Although CCTV is not used in Darlington, it could in some circumstances have a valuable and proportionate role in some moving traffic offences such as abuse of bus lanes and for parking enforcement outside of schools. CCTV should be available for use in specific and difficult cases.		no		Yes				No				Yes		But only if the 50% discount is retained.		No				Yes				Yes				10 - 20 minutes		With new techologiees such as GPS and in the longer term, the advent of "self drive" vehicles, there is an opportunity to review options for voluntary or compulsory regulation of driving behaviour.

		3061885827		47613929		02/10/2014		02/10/2014		194.66.198.89										Lewis Boudville		lewis.boudville@dartford.gov.uk		Organisation		Dartford Borough Council		Yes								did not say

		2987266847		47613929		12/20/2013		12/20/2013		86.2.34.96										Daniel Archer		legalteam@dasheating.co.uk		Organisation		DAS Heating & Plumbing Supplies Ltd - London NW9 9HL		No		Our business premises has double yellow lines out side our main doors an enforcment camera at the end of the road - customers regularly recieve parking fines !		Yes		As stated above our business suffers because of a stacit enforcement camera		yes		Don't know				Neither agree nor disagree				Yes		We thik this is only fair		Yes		The threshold thriggering the review should be if a half of the residents or businesses complain about the yellow lines.		Yes				Yes				at least half hour		Don't know

		2968255360		47613929		12/10/2013		12/10/2013		92.238.33.49										Jason Bennison		Jason@dealingwithbailiffs.co.uk		Organisation		Dealing with Bailiffs.co.uk		Yes				Yes		Should not be abolished.		no		Yes				Agree				Yes				Don't know				No				No						No

		2998396328		47613929		01/02/2014		01/02/2014		85.8.202.98										Amanda Small		mandy.small@derby.gov.uk		Organisation		Derby City Council		Yes		23 ceo's patrol Derby  Trained in TMA 2004  Council instruct the ceos to only issue as a last resort  Restrictions out in place to provide parking close to city  charges are reasonable  enables more parking for visitors to park for short stay and long stay  rotation of spaces to encourage more visitors to city and local shops  choice of parking - different charges for inner city, outer city, multi storey, surface, secure car park						did not say

		Email																		Mike Ashworth				Organisation		Derbyshire County Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				Yes				Yes				No				5 minutes		Yes		Allow CCTV use to deal with anti-social and dangerous parking outside schools, in bus bays and on pedestrian crossings

		Email																		Lesley Smith		lsmith@devonrcc.org.uk		Organisation		Devon Association of Local Councils		No		Parking charges are too high		Yes		We oppose this proposal		no																		Yes

		3066543055		47613929		02/12/2014		02/12/2014		81.109.130.225										shaun Maddox		shaun@dewsburydevelopments.co.uk		Organisation		Dewsbury Developments		No				No				did not say		Yes				Agree				Yes				Yes								Yes						Yes

		3058464954		47613929		02/07/2014		02/07/2014		86.140.195.149										Mathew Brown		mattybrown72@hotmail.co.uk		Organisation		Dillons of Whitby, B&B		No		We have recently had a P&R scheme forced on us by the LA in spite of considerable public and business objection. In the initial documentation the only way the scheme could break even once locals were forced to pay for permits and scratch cards to park on the streets they have been parking on free of charge for years was to factor in parking charges of around £77,000 pa. That the LA has this as a target to achieve with relation to the P&R being viable is worrying and wholly inappropriate. This will affect visitors to our town, highly detrimental as we rely on tourists to bolster our local economy, and our locals who will cease to shop on the high street choosing out of town retail options where parking is free and fines are not required to make the figures stack up.		Yes		This would be a wholly appropriate course of action. The abuse of CCTV by LAs to enforce charges is disgraceful.		yes		Yes		Absolutely. There are very genuine reasons why individuals overstay in a pay & display zone. The current draconian rulings do little to foster trust in this process and build better working relationships between communities and LAs.		Agree				No		Clarification on 'prompt payment' is necessary. I would be conscious that this may penalise those who do not have ready cash for instance. I would hate to see a system introduced that meant those who were unable to pay quickly due to economic factors were penalised.		Yes		If parking restrictions and all associated charges adversely affect the use of the town centre or prohibit individuals from accessing essential services or their own homes then a review should be triggered. Yellow lines are extended by LAs to reduce the amount of free parking forcing motorists to use pay and display car parking; a great revenue spinner. Before additional yellow lines are allowed there should also be a public consultation.		Yes		I think that this is a real step forward. A sensible allowance of say 5 - 7 minutes allowing for unavoidable delays or inaccurate time pieces would seem reasonable.		Yes		Though I would be concerned that the system would become abused. Perhaps the compromise position on this issue is advising LAs on what is considered good practice and how they might work to restore the relationship between Count Halls and the people they are supposed to be working to support and benefit.		5 - 7 minutes		Yes		In areas where cars are parked irresponsible so, for example, taking up two spaces or parked in a dangerous position. Towing seems to work in the US.

		3005639780		47613929		01/08/2014		01/08/2014		37.152.212.135										Cliff Barrow		office@egaccess.co.uk		Organisation		Disability Access - East Grinstead Area		No		They are not enforcing with respect to non-blue badge holders parking in disabled parking bays.		Yes		CCTV is everywhere.  What conceivable reason is there to eliminate it in car parks?  It is useful for security and crime prevention.		did not say				No comment.				No comment.		No				No		Yellow lines are essential to ensure highways and rights of way are kept clear.		No		Cannot see the point in this.  What would the grace period be?  The time allowed is clearly signed.  Will there be a grace period on the grace period?		No		See above.				Yes		Better enforcement on blue badge and parking which obstructs pavements which can be problem for disabled and visually impaired people.

		Email																		Helen Dolphin		Helen@disabledmotoring.org		Organisation		Disabled Motoring UK		Mixed		In general our members would welcome visible blue badge parking enforcement and parking on the pavement being better controlled as these two issues can seriously affet the mobility of disabled people.		Yes		CCTV is a vital tool to help improve road safety, especially outside schools and at bus stops.		no		No				Agree				No		We understand most authorities already re-offer the 50% discount after a motorist loses an appeal, so bringing in a 25% discount would mean people who would have previously been offered the 50% discount would p[ay more		Yes				Yes				Yes				10 minutes		Yes		Parking across dropped kerbs and parking on pasvements, and better enforcement  of blue badge abuses

		Email																						Organisation		District Councils' Network		Yes				Yes		We oppose this proposal		no		Yes				Yes				Maybe		Should be trialled		Maybe				No				No

		2990295569		47613929		12/23/2013		12/23/2013		80.193.117.130										Anthony Bidmead		tony.bidmead@doncaster'gov.uk		Organisation		Doncaster Metropolitan Borough Council		Yes				Don't know		Doncaster Borough Council will await the consultation process on use of cctv enforcement prior to any comment		did not say		Yes		If legislation moves forward so should the powers of appeal as presently adjudicators find they comment on areas that currently they have no jurisdiction therein		Agree		There are currently vauge statemnets made by both appeall;ants and afdjudicators so a sliding sclae should be introduced so Councils are aware that costs may be awarded for either party		Yes		Any decision taken as regards an appeal against a notice should allow for discount payment within 7 days of date of leeter confirming the adjudication		Yes		It is necessary for all councilsto review Historic 'Yellows' as some are decades old and may benefit all by being 'Upgraded' to either no restirction or a new restriction		Yes		Such allowances exist in Doncaster at present		Yes		Such grace periods exist in Doncaster at present		All grace periods should be a minimum of 5 minutes		Yes		Permit all CPE Councils to enforce matters that still require police intervention such as dangerous or obstructive parking

		Email3																		Simon Gledhill		s.t.gledhill@dorsetcc.gov.uk		Organisation		Dorset County Council		Yes				Yes		Not employing CCTV enforcement but valuable for parking enforcement near schools.		did not say		No		Current TMA provisions already effective. Wider powers may create further abuse by those who choose to "play the system".		No		Current guidance ok but should be made clear that costs may be awarded in both directions where appropriate.		No		Would encourage more appeals and ultimately increase public spend on tribunal costs.		No		Can already request reviews through the forum of local Town and Parish Councils		Unclear				Yes				5 minutes		Yes		(1) Blue Badge holders who think they have the right to park anywhere; (2) Pavement parking - should be a blanket ban

		Email																		Christopher Allen		Christopher.allen@dover.gov.uk		Organisation		Dover District Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No						Yes		Better education of driver

		2975100446		47613929		12/13/2013		12/13/2013		86.152.148.41										Dr L Johnston		ljohnston@barristernet.co.uk		Organisation		Dulwich and Herne Hill Safe Routes to School		Yes				Yes		Our area has over 15 schools enrolling over 10,000 pupils. We regularly request LB Southwark to send CCTV cars to enforce safe parking around our schools. When the cars do not come regularly, dangerous parking increases. We are completely against removal of this service.		no		Don't know				Neither agree nor disagree				Yes		If the appeal is genuine.		Don't know		There is a risk that safety would be compromised to enable selfish parking.		Yes		5 or 10 minutes to allow for mistakes.				Only if safety is not compromised.		5 or 10 minutes at most to allow for mistakes.		Yes		Speed restriction enforcement and enforcement of safe crossing and parking. Pedestrian safety should always be prioritised.

		3070758885		47613929		02/14/2014		02/14/2014		217.23.233.124										Danny Harland		parkingservices@durham.gov.uk		Organisation		Durham County Council		Yes		We are not aware of significant public concerns about unfair or unreasonable parking enforcement in County Durham.  We endorse the Government's wish to support town centres and wish to strengthen our local retail centres, recognising the competitive pressures they face.  However, we believe our parking enforcement is fair and proportionate and helps to support town centre economies by:    a)  Keeping traffic moving and reducing congestion caused by illegal parking;    b)  Enabling essential access and availability of parking in town and city centres for the many different categories of road users who need to visit them - this includes pedestrians, buses, cyclists, taxis, delivery vehicles and people with disabilities; and    c) Helping to maintain high levels of road safety by tackling dangerous parking which puts other road users at risk.    In general, Durham County Council's Parking Service generates very few complaints.  Where challenges are made, mitigating circumstances are fully considered.  Of the challenges received Durham County Council's Parking Service currently rescinds approximately 70%, choosing to educate motorists rather than enforce.		Yes		The use of CCTV cameras for parking enforcement should not be abolished but instead controlled in line with both statutory and operational guidance for local authorities issued by DfT.  This guidance allows CCTV to be used where parking enforcement is difficult or sensitive and enforcement by a Civil Enforcement Officer (CEO) is not practical.    For example, on Claypath in Durham City there is an ongoing issue with taxi drivers contravening no waiting and no waiting/no loading restrictions, in particular forming ranks where not permitted.  Local residents are complaining to the Council about the impact these taxi queues are having on their lives and want a solution.    National best practice adopted by the Council provides that a potential breach of a no waiting restriction should be observed for 5 minutes by a CEO to establish that a contravention has actually occurred.  As taxis are often not stationary for the requisite 5 minutes, whilst it may be possible in theory to depart from best practice on observation time and issue an instant PCN, in reality it would not be possible to gather essential information and to obtain photographic evidence within this limited timescale.    At the present time there is no obvious solution to this problem, however, the Council does consider that the purchase of a static camera, positioned in an appropriate location on Claypath, would go a long way towards helping to resolve the issue.    Additionally, purchase of a camera car would assist in alleviating the growing number of reports we are receiving regarding the contravention of 'School Keep Clear' markings.  The overriding concern for Durham County Council is the safety of children outside their schools.    In summary, purchase of a static camera and camera car would be extremely helpful in areas where use of a CEO is not always practical.		no		No		Traffic adjudicators already have sufficiently wide powers and in Durham County Council's opinion they are used fairly and proportionately.		Agree		Adjudicators currently have the discretion to award costs but it might be useful for statutory guidance to make it clearer when awarding costs might be relevant.    Motorists who feel they have been the victims of unfair treatment already have the option to appeal to the Local Government Ombudsman Service which has the power to hold local authorities to account for maladministration and system failures.		No		This proposal will make the system more complex and increase costs for local authorities, who already face severe financial pressures.  We see no reason why a motorist whose appeal has been found to be invalid should then be 'rewarded' with a discount.  The danger of this proposal is that it will deter motorists from paying the initial discount payment and instead encourage weak or groundless appeals.  This will impose greater administrative burdens and costs on the appeals process.		Yes		Durham County Council already consults with residents and businesses through a range of means and there are ample opportunities for parking strategies to be discussed and questioned.  Where particular concerns are raised, we seek to act on them.    We are fully aware of the challenges facing our town and city centres and the need to provide convenient and attractive facilities for users of all modes of transport, including motorists.		No		Durham County Council's Parking Services team currently undertake a 5 minute observation in all cases where a pay and display charge is applied.  This allows the CEO to establish if a contravention has occurred and no exemption applies, i.e. purchasing a pay and display ticket, loading and unloading etc.  There is no requirement by regulations to specify a grace period.		No				In answering questions 7, 8 and 9, it is important to distinguish between permitted parking (where parking is allowed, usually between specific time periods and sometimes for a fee) and prohibited parking, where parking is not allowed at all - such as on all 'no waiting' and 'no loading' restrictions.    Durham County Council's Parking Services currently undertake a 5 minute observation on many permitted parking restrictions excluding those restrictions that are class specific, i.e. Police bays, Disabled Person bays etc.    Where prohibited parking applies, we consider this proposal unworkable.  If yellow lines are in place, they exist for traffic management or road safety purposes.  Introducing a 5 minute grace period may encourage people to disregard prohibited parking controls in general.  A succession of "5 minute grace parkers", especially at peak hours, will occupy kerb space, obstructing essential access for disabled people, delivery drivers and buses - causing inconvenience, disruption, and potential economic damage to high streets.		No		We consider that current measures generally allow the authority to undertake parking enforcement successfully and therefore consider no further measures necessary at this time.

		3024923019		47613929		01/20/2014		01/20/2014		217.23.233.124										Dave Lewin		dave.lewin@durham.gov.uk		Organisation		Durham County Council		Yes								did not say

		Email																						Organisation		East Herts District Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes

		Email																		Duncan Hollingworth		duncan.hollingworth@e-lindsay.gov.uk		Organisation		East Lindsay District Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								10 minutes		Yes		Impound vehicles, disqualification, ASBO's

		Email2																		Andrew Waimwright				Organisation		East Staffs BC		yes				yes		don't abolish		no		yes				no				no				no				yes				no						yes		increased sanctions for persistent offenders

		Email																		Ed Vokes		Ed.Vokes@eastleigh.gov.uk		Organisation		Eastleigh Borough Council		Yes				Yes		Eastleigh Borough Council does not agree with the proposed abolition of CCTV as a tool for enforcement of traffic regulations		no		No				Disagree				No								No				No						Yes		Better enforcement by the Police of pavement and verge parking contraventions

		Email3																		Qasim (Kim) Durani		qdurrani@eppingforestdc.gov.uk		Organisation		Epping Forest District Council		Yes				Yes		Agrees with the current giudance on the use of CCTV. However, mobile CCTV should be used for difficult areas of enforcement such as shcools, clearway zigzags.		no		No		Existing appeal system sufficiently clear albeit not to the general public. Many motorists are not aware of the different appeal stages. Councils could be encouraged to educate them perhaps at the time a contravention occurs or through correspondence.		Yes		There should be clarity in plain English on circumstances.		No				No		However, appeal process still needs to made clearer for motorists.		No		Local circumstances may dictate otherwise.		Yes		However, lengthy grace times should not be allowed on yellow lines or where safety would be compromised.		5 minutes		Yes		Bridleways and byways - regulation required to mitigate circumstances of irresponsible and inappropriate use. Red Tape - implementing TSRDG review without delay would enable Las provide clearer information to motorists; Scrap TRO in most dangerous locations. Introduction of more severe penalties  for contraventions at dangerous locations such as zizag crossings outsde schools bus stops and these violations should be passed to the police as a traffic penalty.

		3017298962		47613929		01/15/2014		01/15/2014		78.129.143.129										Richard Walker		richard.walker@colchester.gov.uk		Organisation		Essex County Council and the six District and Borough Councils of Braintree, Colchester, Epping Forest, Harlow, Tendring and Uttlesford.		Yes		Yes.  1)	NEPP applies the following:   a)	A Parking Enforcement Policy which is agreed between the seven authorities represented on the Joint Committee;   b)	An Operational Protocol which is agreed between the seven authorities represented on the Joint Committee (which sets out a published policy for each type of contravention); and   c)	Published Discretion and Cancellation Policies which make clear what outcomes motorists can expect and what mitigating circumstances will be considered.   d)	Easy challenge and appeal processes online.   e)	In the near future, NEPP would like to introduce an automated online flow-chart policy package to help guide motorists through the PCN process, in order to help resolve challenges and appeals, and reduce the number submitted.  The Policy documents referred to gives the hierarchy of enforcement and all documents are published on the Internet at www.parkingpartnership.org		Yes		With exceptions.   1)	As follows:  a)	NEPP agrees with the statement, already included in Guidance, that an Officer (CEO) is the best way of serving a PCN where they can advise motorists. This is the NEPP stance regarding the majority of enforcement – there is no value in operating CCTV where contraventions cannot be proved, and we are certainly not in the business of entrapment.   b)	There are, however, areas where it would to be completely impractical to deploy CEOs in sufficient force to change driver behaviour. In the NEPP area there are around 300 school sites where mobile CCTV enforcement should be allowed to cover clearway zig-zags previously implemented for safety reasons.   c)	Mobile CCTV is regarded by NEPP as the only effective method for schools enforcement, since it is otherwise both time consuming and resource intensive, due to potential abuse, such that 2 CEOs are required to pair up. In addition, a vehicle can cover four or five times the number of sites in a given period, improving efficiency by, enhancing the deterrent factor. The increased chance of being caught will better affects behaviour change than the actual penalty, and the proposals have significant public support when marketed as the “Park Safe” car.  d)	The use of CCTV should be monitored and adjusted to suit the local circumstances.   e)	Mobile CCTV should carry out a double pass (where practicable) to enhance quality of evidence.  2)	NEPP believes that there could be scope for a school clearway zone (a new type of generic zone) to cover an area around schools, for example, in operation at school times, depending on local circumstances.  a)	This may take the form of a Variable Message Sign “school clearway zone in force” for example – to cover other times too.		no		No		No.   1)	The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.   2)	Education and Process:  a)	Councils are in a good position to educate and inform motorists as the vast majority of correspondence comes to Councils and not to the Adjudicator.  b)	Many motorists, it is thought, consider the informal challenge stage to be the only Appeal, and it is also thought (from NEPP experience) that few motorists understand the stages beyond, unless they are in some way caught up by the process.  c)	Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		Yes.   1)	It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.  a)	Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.  b)	It is not thought that the process itself needs significant amendment, but rather greater clarification.  2)	Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.  3)	It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		No.   1)	However it is thought that the Appeal process still needs to be better understood by motorists.  a)	The PCN amount does not presently reflect the significant cost of taking an Appeal to through to Adjudication, whatever the end result, bearing in mind that Councils never take the Appeal Process lightly. A discount here would not help to recover these extra costs, especially when all services are already under severe pressure.		Yes		Yes.   1)	This is effectively the way the TRO service already works at NEPP with representations from residents and others, supported by locally elected members, for new restrictions and reviews which are heard by the Joint Committee.  a)	It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).   b)	The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.   2)	DCLG and DfT are welcome to examine the existing NEPP process for TROs, which could be promoted as a good local consultation forum and best practice for TRO reviews.		No		No   1)	Because there may be local circumstances which dictate otherwise.   a)	NEPP, however, considers it best practice to allow grace time, where appropriate, and does this presently. It should not be required by regulation.  b)	NEPP have also considered, and follow, Protocols and Policies which allow an overstay grace time on a sliding scale against time purchased.		Yes		Yes, but with considerations.  1)	As follows:  a)	It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans).  b)	NEPP Protocols and Policies already allow this grace time, where it is practicable, such as parking bays. The NEPP loading observation (for instance) is presently set to 10 minutes but can be overridden.   c)	Councils may offer a grace period but it would be useful to point out that, if stated, five minutes would be an absolute maximum figure.  Extra time should then be at the discretion of the CEO and not be grounds for challenge.  d)	No grace time should be allowed where there is reason to believe safety could be compromised or a danger to road users created.		An absolute maximum of 5 minutes.   1)	Councils should have discretion to locally increase, but not reduce, this period.  2)	A total time for the grace period should be set, and that should be an absolute maximum.		Yes		Yes.   1)	As follows:  a)	Bridleways and byways – DCLG is encouraged and recommended to work with appropriate pressure groups to protect green lanes & byways from damage by 4x4 drivers, whilst maintaining access for sensible and responsible use. Irresponsible use of such byways can lead to inappropriate use of already-muddy Rights of Way and would benefit from mild regulatory legislation to help change attitudes towards responsible and necessary use.   b)	Verges and footways – all areas should be no waiting unless signs permit otherwise. It costs an average district between £70-80,000 p.a. to repair damage to verges damaged by inconsiderate parking. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   c)	Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   d)	Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  e)	Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.  f)	Red Tape – it would be useful to be able to cut out all DfT “red tape” in favour of electronic communication, specifically concerning introduction of Traffic Regulation Orders in the most dangerous locations, where safety considerations take precedence over other objections. Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  g)	More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes). In some circumstances an issued PCN could be converted to a Police-type FPN/PCN. Other instances might be on a zig-zag outside a school or on a zebra crossing, bus stop and so on, and passed to Police as a Traffic Penalty.  h)	Educating drivers – Government should have a duty to encourage education of drivers as well as having powers to issue penalties.  i)	Other powers: If a CEO were given powers, in some circumstances, to give a reduced-penalty warning (mini-PCN), in lieu of a full penalty, this would cover authority costs and also reduce pressure on both motorist and enforcement authority. Currently, the only choice is to issue a full PCN.   j)	The council should be allowed and encouraged to keep a record of such misdemeanours (for a legislated maximum period), to enable monitoring of persistent offenders.  k)	This practice would mirror the practice of the Police offering Speed Awareness Courses to motorists who are caught with minor speed limit infringements.

		3067157666		47613929		02/12/2014		02/12/2014		213.249.152.20										Peter Shipp		pjss@eyms.co.uk		Organisation		EYMS Group Ltd		Yes		Yes - except for occasionally slightly over zealous enforcemnt of cars very marginally outside parking box etc		Yes		We are totally opposed to such a move. Wardens are not always in the relevant area or may take time to reach the scene by which time the motorist has left without penalty. (4.3 ‘Drivers are also concerned that they may receive a parking ticket in the post weeks later giving them no opportunity to examine the parking location as it was at the time of the alleged contravention) Surely the motorist should satisfy themselves at the time of parking that it is safe and legal to do so? (not weeks later and only after a PCN is issued).  Our view is if you take a chance parking inconsiderately or illegally then you should be subject to any forms of identification for the purpose of issuing a PCN and we would be completely opposed to the withdrawal of CCTV for this purpose.    Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. Bus services can easily be undermined (and they have been) if local authorities lose the ability to prevent parking offences that obstruct and delay those services’		no		No				Agree		Yes where appeals are frivolous & there is clear evidence of the offence		Yes				No				No		If motorists know that a period of grace is always permitted most will take advantage whenever they need to.  You may as well just extend the period the payment covers.		No		N/A - see answer to 7 above		N/A - see answer to 7 above		Yes		Yes, by not removing tools from Councils’ armoury ie CCTV, and heftier fines for genuinely inconsiderate parking which causes obstruction and delay to traffic. Plus ideally removal of obstructing vehicles as in London.  Fines don’t remove the obstruction – removal does and acts as a much greater deterrent.  Please note that we have further general comments which we will submit by email

		Email3																		Kate Burne		kateburne@gmail.com		Organisation		Eynsford Parish Council										did not say														Yes														More CEOs visible on patrol in the village to help promote parking compliance and a shift from automatically penalising drivers who contravene to more engagement and informal warnings.

		Email																		Jackie Westlake OBE		jackie.westlake@favershamtc.co.uk		Organisation		Faversham Town Council		Yes				Yes		Favesham TC does not believe CCTV is necessary for parking enforcement in its area		did not say										No				Already doing this				No				No						Yes		In Swale, the preference is to remove the vehicle with a view to its being crushed

		Post (Alan)																		Paul Pearson				Individual		Founder of www.penaltychargenotice.co.uk		No				Yes		I agree all CCTV cameras should be abolished		yes		Yes				Yes				Yes				Yes				Yes								5 minutes		No

		3067167167		47613929		02/12/2014		02/12/2014		78.32.177.90										Neil Howlett		neil.howlett@fromeharris-harris.co.uk		Organisation		Frome & District Chamber of Commerce		Yes				No		Central government should not impose a complete ban as there may be places where CCTV is used appropriately and is VFM		no				They should have the power to consider the guidance referred to in para 4.9		Disagree		Yes, but fixed at the level of the fine, and only in cases where the appeal/failure to allow the initial appeal or the conduct of the appeal was wholly without merit or the party conducted the appeal unreasonably.		No		No but the Adjudicator should have power to refuse an appeal but allow a reduction in the penalty of 50% or 100% where the appeal was brought with good reason.		No		Yes, but care will need to be taken about the level required. For instance in our area the majority of the population lives in one of five towns each of which is affected by different factors. It may be difficult for any one of them to get sufficient support for a review of the whole policy, and that may not be necessary. It should be based on a ward or wards. The DCLG should publish guidance on good practice listing the issues that a full review should cover and it should be possible to petition for a review of one, some or all. Local authorities should also have a statutory duty to carry out a review once every 5 years, and the DCLG should define who should be entitled to participate and what information should be made available.		No		Too uncertain.		No		No. The proposal is too vague. It would be very difficult to define where it would and would not apply. It would lead to parking-rage arguments, further disputes about enforcement, and  more appeals. It would also cause congestion, which would damage local trade, especially in places with old road systems designed for smaller cars. It may result in local authorities being required to increase the level of restriction to preserve safe routes for emergency vehicles to the detriment of local traders and residents. It would be better for the DCLG to issue guidance on the level of short stay free parking (on and off street) that local authorities should be expected to provide, calculated by reference to the number of shops and office in an area below a fairly low limit of gross floor area, on the basis that larger units should be expected to provide/fund their own parking spaces as part of the planning process.		0 – see Q8		Yes		Yes, the DCLG should identify circumstances in which an enhanced penalty charge may be applied, e.g., blocking traffic or pedestrians, repeated offences by the same vehicle in the same location.

		Email																		Paul Wynne		admin@frome-tc.gov.uk		Organisation		Frome Town Council		No								did not say		Yes								Yes				Yes				No				No				15 minutes

		3049310555		47613929		02/03/2014		02/03/2014		91.194.152.156										Andrew Loynd		andrewl@fylde.gov.uk		Organisation		Fylde Borough Council		Yes		On-street parking enforcement is conducted by Lancashire County Council within this area. They appear to carry this out to fair and reasonable standards.		Yes		Although I understand why ANPR can be controversial, in some instances it can be the only realistic option such as at remote/rural off-street parking locations eg at beauty spots. It is not viable to install other technology, eg pay on foot barriers nor for Civil Enforcement Officers to regularly patrol plus when officer do arrive individuals quickly drive off. As such parking conditions are not realistically enforceable. ANPR offers a viable and realistic technological option which, if properly controlled, should not impede on civil liberties.    If ANPR is not to be included then Local Authorities may be put into a position where they will need to stop enforcing under the Traffic Management Act and change to using Contract Law as private car parks often do.		did not say		Don't know		With regard this consultation, it is concerning that the Government has only taken evidence from the adjudicators and not the authorities/British Parking Association. Depending on what the increase in powers are then we would be in general support of this but more details would be needed.		Agree		Guidance should make clear when costs are awarded as this benefits all involved. However they need to stipulate when authorities can seek costs as well, not just the appellants, eg when an appellant is trying to 'play the system' or deliberately trying to be vexatious/time consuming to dissuade the authority from contesting the case (ie taking more time than the case is worth). This would mean that only genuine cases would be persude from both the appellant and authorities perspectives and would avoid adjudicators wasting time on pointless cases.		Don't know		Our concern is the same as the select committee; that this could lead to far more people contesting through to appeal. At a time when budgets are being sliced we do not have a capacity to deal with an increased number of appeals. Only 0.7% of cases are appealed, of these 60% go in the favour of the appellant. However this 60% includes a high number of no-contests by authorities. Perhaps more information is required on why authorities are not contesting – is it a capacity issue? Have appellants finally provided requested evidence at the appeal stage when asked previously? The actual proportion resulting from an authority getting it wrong is likely to be a lot lower. However we agree that some people are put off from appealing because the discount is removed. As such some sort of reduced rate could be introduced for prompt payment.     The other side of this issue is regards those cases that go against the appellant and the appellant refuses to pay with the case then getting stuck in a TEC loop? Should these people be held in contempt and further fined?		Yes		Reviews of parking should be carried out periodically anyway. If it solely comes down to the whim of some local group who want one thing despite the fact the change would negatively impact on the area or they do not fully understand the implications of what they are asking for, if the review goes against them can they then re-petition? Could we get to the stage where one group bullies the authority into submission despite the likely negative impacts? I would suggest that all parking conditions should be reviewed periodically (eg every 5 years) with consultation with local people. If the review is not carried out as standard then after this period has lasped (eg because it is not in a contentious area and no complaints have been raised previously) then it would be reasonable for local people to petition for a review at that point.		Yes		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		No		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		This would greatly depend on the area, one limit for an inner-city area would not be suitable for a more rural one. If it is a small shopping area then they should not require a long period as they will be nearer to their vehicle. In larger shopping areas they could have wandered further without realising so it could be argued that a longer grace period is required. Perhaps a minimum period of 2 minutes should be standard with authorities advised to consider local conditions as to whether a longer period is required. However the overall period should not be advertised as it will encourage abuse. Adjudicators could take this into account and could recommend longer grace periods if it is a frequent issue for an area.		No		For off-street parking I think we have enough powers to tackle most issues so I don’t think any more is required. I could not comment on on-street parking.

		Email																						Organisation		Gateshead Council		Yes				Yes		We disagree with this proposal to abolish CCTV		no		Maybe				No				No				No				No				No				5 minutes		Yes		Civil powers to enforce against obstruction of the footway, better enforcement of persistent offenders, advertising campaign to educate public, more flexibility in the use of parking revenues

		Email2																		Steve Hudson		accessconsultant@btinternet.com		Organisation		Gatshead Council's Disability Equality Service User Forum & Access Panel		No				Yes		Do not abolish		no		Yes				Yes				Yes				Yes				No				Yes				5mins; 20 for BB holders		Yes		Parking on pavements & in front of dropped kerbs, driveways; better guidance to CEOs on vehicle removals.

		3064645689		47613929		02/11/2014		02/11/2014		213.106.243.114										john Evens		john.evens@gedling.gov.uk		Organisation		Gedling Borough Council		Yes		Gedling Borough Council together with Nottinghamshire County Council and the six other District and Borough Councils in the County have formed an enforcement partnership called the Notts Parking Partnership (NPP). This partnership was created to ensure that parking enforcement across this predominantly rural County area (Nottingham City Council is a unitary Authority separate to the partnership) is undertaking fairly, consistently and above all proportionately to the nature of the traffic management issues. The NPP publishes a comprehensive operational guidance on the Notts County Council website that details our approach to enforcement and in particular observation times that are typically applied. Grace periods are also in place in all car parks that are owned and operated by the District Councils. Enforcement over a large geographical area is expensive and as a consequence of the distances involved, it can be challenging to deliver a service that makes a difference at a cost that is acceptable to the public. In order to achieve this NPP has set up a single back office that supplies a processing service across Nottinghamshire, Derbyshire and Lincolnshire. This Central Processing Unit(CPU) uses significant economies of scale to deliver cheap Notice Processing costs, This is turn allows the front end enforcement the opportunity to follow policies such as moving on vehicles where the driver is in the vehicle or nearby. By using a single contractor procured by the County Council and this CPU, the Notts Parking Partnership has for over 5 years delivered parking enforcement across the County that financially breaks even. We do not expect to make any surplus from enforcement and are satisfied that the costs of the service are met. By using a single back office we can also ensure that motorists are treated fairly and consistently at appeal by professionally qualified local authority staff in a not-for-profit environment.		Yes		The Notts Parking Partnership has recently considered seeking Member approval to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops. Because of the geographical size of the County, it is extremely difficult to efficiently enforce schools using Civil Enforcement Officers. In addition, our experience has shown that it can be counter-productive to road safety as the presence of an Officer can lead to drivers moving their vehicles in panic as the children are thronging outside the school. We have listened to Authorities that use CCTV vehicles and the argument is persuasive that highly visible vehicles able to instantly collect evidence over a number of sites in a short period of time can significantly improve road safety outside of schools. Equally with bus stop parking. These sorts of contraventions together with stopping on pedestrian markings only need a vehicle to be stopped for seconds to jeopardise road safety. From our understanding of those Authorities that use CCTV vehicles, public acceptance is generally high of remote enforcement to tackle this dangerous practice.		no		No		The Adjudicators in our opinion have sufficient powers already and the fact that the majority of appeals that reach Adjudication are upheld supports this. Adjudicators are on the whole quite capable of exposing procedural improprieties and encouraging Authorities to apply discretion. It should be borne in mind that the Adjudication service is  extremely costly per PCN referral(at a charge of 60p per all PCNs, as only 0.7% reach the Tribunal the processing cost is £86 per case. NCCs back office processes PCNs at a rate of approximately £6 each) and this cost is passed on to the motorist. Any proposal that would result in an increase the amount of cases reaching Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement to issue Penalty charge Notices.		Agree		Adjudicators should be able to award costs when there is clear evidence that either party has submitted a known untruth as well as the existing reasons of frivolous, vexatious or wholly unreasonable behaviour.  All enforcement authorities have to deal with members of the public who will respond to documents and then at the warrant registration stage, they will tick one of the boxes to claim something has not been received and then the case automatically reverts to the Tribunal. This is a loophole that should be closed and yet the Traffic Enforcement Centre are unwilling to take any responsibility for accepting the Witness Statement. Implicit in this question is the suggestion that costs should be more easily awarded against the Local Authority when presumably it is alleged and accepted that they have taken a case to Tribunal that should have been cancelled earlier. This though does not take into consideration the subjective element of dealing with appeals and representations and the difficulties in appraising statements		No		To put this into figures, if a driver receives a Penalty Charge Notice at £70, he/she can pay at discount for 14 days but if they choose not to and take the case through three sets of appeals(informal/formal and Tribunal) they would then be offered the chance to pay at £52.50. The process of going through TPT can take up to 4-5 months and the back office costs would far exceed the income received if the appeal is dismissed. And yet for the driver, regardless of circumstance there is very little disincentive not to do this. As stated earlier, our back office processing costs are around £6 per PCN but this relies heavily on an administrative profile whereby the vast majority of cases are resolved pre-Notice to Owner. If this discount were applied, the profile would change completely as the costs would significantly increase. Any case that goes to Tribunal requires huge amounts of paperwork and staff time to collate and as stated above, Tribunal costs would also soar. In a county area like Nottinghamshire, we issue approximately 1 PCN an hour. We pay our contractor approximately £23 an hour and with the back office costs each PCN is costs around £30. 30% are never paid either because cases are cancelled or the motorist cannot be traced. PCN levels have not increased since 2008 despite rises in inflation. This proposal could lead to some Local Authorities stopping enforcement or reducing it to a very low level. It could also impact upon enforcement policies; for example, as stated above, in Notts we have a policy of asking drivers parked in contravention to move if we can. If the back office profile changes to the extent we would anticipate, this sort of practice would undoubtedly come under pressure as the whole service would start operating at a loss. That loss could only ultimately be met by the public.		No		Nottinghamshire County Council has an established section for Highway Management that deals with such requests on a regular basis. Any resident can ask already for restrictions to be considered or reviewed and consequently we are unsure as to why legislation would be required for this. If residents or other interested groups wish to raise a petition to add weight to any request, this is automatically presented to the Members.		Yes		We would have no objection to this as we already operate a policy of grace after the expiry of either paid for of free but limited waiting. We regard this as reasonable and in practice it reduces any debate about the correct time etc.		No		Grace periods are acceptable at the end of free or paid for parking; basically where parking is permitted. We allow 5 minutes observation to any vehicle parked without a pay and display ticket which is sufficient time to allow for someone to be paying for a ticket. We do not believe that grace periods should be extended to allowing parking where it is restricted rather than permitted as we believe it will lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions for example these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig zags or on a junction could cause severe visibility problems for pedestrians and motorists. There can be a conception amongst drivers that they can simply stop anywhere for at least 5 minutes and this behaviour from a few can and does impact upon many. The County Council like many authorities have invested heavily in bus stop infrastructure to allow buses to stop adjacent to a raised kerb so that the mobility impaired can easily access the bus. It only takes one car parked for 5 minutes to cause difficulties for the driver and the passengers and any vehicles attempting to overtake the stationary bus. It is hard to accept why one person’s convenience should outweigh the inconvenience of many others.		5 minutes is sufficient for overstaying permitted parking areas.		Yes		As parking has been decimalized the public perception is that all parking issues can and should be dealt with the local Council, most of these issues are around dangerous or obstructive parking where no parking order exists. Could consideration be given to extending the decrim powers to include the Police powers under the RTA to move on or fine dangerous or obstructively parked vehicles , subject to the local authority producing clear guide lines as to how this would be enforced.

		Email3																						Organisation		Gloucestershire County Council		Yes				Yes		Agree CCTV enforcement should not be used where CEO enforcement can be achieved fairly and cost effectively. However, CCTV have been shown to be extremely effective in reducing dangerous parking outsdie of schools and "no stopping" areas such as pedestrian crossings. In such cases CEOs are not effective becasue they cannot deploy quickly enough to act as a deterrent and vehicles are often driven away before a ticket can be issued. Parking adjudicators have the power to overturn a PCN issued by CCTV if it is considered that the guidance has been ignored. This safeguard is sufficient to ensure that CCTV parking enforcement is not abused.		no		No				Yes				No				No				No				No				10 minutes		Supports BPA's response i.e.: (1) Government should recommnece negotiations to enable the sharing of Registered Keeper/Vehicle Oener Information throughout the EU. Better enforcemtn of the Vehicle Registration Acts. (3) New powers for local authorities to deal with Blue Badge abuse (4) national ban on footway parking.

		3008020934		47613929		01/09/2014		01/09/2014		213.146.157.138										William Littlejohns		william.littlejohns@eu.jll.com		Organisation		Grand Arcade Partnership		Don't know						No comment		did not say				No comment				No comment				No comment		Yes		Review should cover extensive analysis into the economic and social impact on the commercial enterprise within the area of concern. A review should be undertaken if parking charges have increased for three consecutive years or continually remain ahead of competing towns within the catchment. Car parking provisions and or restrictions are a major influence on people’s decision to travel to a particular area and therefore onerous parking provisions should be liable for review by councils with detailed and quantified consultation process undertaken prior to strategy decisions.				No comment				No comment		No comment				No comment

		Email3																						Organisation		Gravesham Borough Council (on behalf of ) Kent County Council		Yes				Yes		Council does not use CCTV enforcement but is of the view that a blanket ban would lead to ineffective enforcement. CCTV enforcement is necessary for other circumstances and locations and it would be more helpful if the technology was supported with better legislation.		no		No				No				No				No				No				No				No grace periods		Yes, (1) improved regulation/enforcement to ensure that when a vehicle is sold it is registered to the correct keeper; (2) tightening the Cleaner Neighbourhood and Environment Act to ensure that designated areas are set for sale of vehicles; (3) trailers/caravans or towable structure should have to carry an identifying mark and be classed as a vehicle is they use up sapce on the highway where vehckles can be parked.

		3067150085		47613929		02/12/2014		02/12/2014		89.16.226.107										Greener Journeys		claire@greener-journeys.com		Organisation		Greener Journeys is a national organisation. We are an alliance of UK bus and coach companies and wider stakeholders. From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.				From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.   We agree wholeheartedly with the Transport Select Committee when it said in its report on Local Authority Parking Enforcement that “parking policy must be dealt with as part of the wider transport strategy in relation to town centres. We recognise that parking is not the only issue that impacts upon the health of town centres, adequate public transport is also essential.”  As Greener Journeys research, conducted with the University of Leads Institute for Transport Studies, found:  •	33% of city centre visitors made their most recent trip by bus, more than any other mode of transport (2013)  •	Bus users spend an average £54 per city centre trip and make up 29% of all city centre spending (2013)  •	30% of shoppers rely on the bus as they have no access to a car or van, with a further 6% having only infrequent access (2013  •	16% of bus users surveyed would not have undertaken their planned retail activity without bus service (2013)  •	People use the bus to make shopping and leisure trips to a value of £27 billion, £22 billion of which is spent in our towns and city centres (2012)  If bus services suffer, local businesses and local economies are likely to suffer too.  Therefore we believe that the Government should include public and sustainable transport in any consultation on changes to parking regulation. This will ensure that bus users, cyclists and pedestrians’ needs are taken into account, and do not suffer collateral damage from a set of proposals that underestimate the importance of providing reliable bus services to town and city centres.		Yes		We consider this to be an extremely worrying proposal as CCTV has a vital role to play in traffic violation capture, and is good value for money. Furthermore abolishment would be costly as it would involve replacement of equipment with enforcement officers. We believe that this proposal would disproportionately affect those without access to a vehicle by damaging the provision of public transport.  CCTV is highly effective at not only capturing parking violations but also, more generally, traffic violations. Overall, abolishing the use of CCTV cameras would encourage drivers to drive and park in bus priority lanes. This would negatively impact on bus users, who would find their journey time affected. It also has the potential to severely impact on parents with push chairs and those in wheelchairs– if a bus cannot pull up to the curb, ramps cannot be deployed.   Mobile CCTV is used to enforce ‘school-keep clear markings’. This is vitally important as, according to insurance industry figures, more than 1,000 children a month are injured on roads around British schools and 37% of school areas (anywhere within a 500-metre radius of a school) had at least one child road injury each year from 2006-11.  Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. For example before the introduction of a CCTV car in Newcastle the Council issued fewer than 50 penalty notices for parking in restricted areas near schools over a three year period with the perception from the public and officers that little improvement was achieved despite significant resource being dedicated.   Since the introduction of a CCTV camera car a total of 306 penalty notices have been issued over a 13 month period. Over this period the number of penalty notices issued has also steadily dropped by around 50% demonstrating improved compliance and fewer requests for enforcement.    In addition to this, a recent survey undertaken by the London Borough of Bromley among recipients of penalty notices for stopping on ‘school entrance-keep clear markings’ showed that half of them would continue to do this if they thought they would not get a penalty notice.   Another major consideration is the significant investment local government has made in CCTV equipment and technology. Local government would have to cover the additional cost of more on-street civil enforcement officers if more cost-effective CCTV is withdrawn.		no		Don't know		Not applicable		Neither agree nor disagree		Not applicable		Don't know		Not applicable				We consider that this can be done via the normal political processes of local government. However, if this were to take place we would like a safety guarantee to ensure that public transport needs are considered during a review process. Furthermore, if this is to be the case, there must also be a mechanism to allow residents and firms to require councils to review bus services.		No		We do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		No		As above, we do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		Not applicable		Yes		In October 2013, Liverpool Council removed all 26 of its bus lanes across the city as part of a nine month experiment. We are concerned that this experiment could have a significant effect on general congestion in Liverpool with consequent effects for businesses – a survey of businesses by the British Chambers of Commerce puts the cost of congestion at £17,350 per business. We are also concerned that similar policies may be implemented without a clear understanding of the long-term impacts on cities on a case-by-case basis.     We would ask the Government to take further action to protect bus priority measures, which promote good driving and parking practices – and therefore a better road environment for all users. It is important to note that bus priority measures are not just about bus lanes, but also include selective vehicle detection technology, bus gates, traffic light priority measures and other innovative options that are being developed to assist better and more sustainable movement of people.

		3067277111		47613929		02/12/2014		02/12/2014		194.116.198.185										Jennifer Keen		jennifer.keen@guidedogs.org.uk		Organisation		Guide Dogs		No		No. A 2013 survey by Guide Dogs found that 90% of respondents (including blind, partially sighted and fully sighted individuals) reported pavement parking to be a problem in their areas.      The Highway Code states that “you must not park partially or wholly on the pavement in London, and should not do so elsewhere unless signs permit it. Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs.”      The Highways Act 1980 states that an offence has been committed if “a person deposits any thing whatsoever on a highway to the interruption of any user of the highway”.  However this is insufficiently enforced by local authorities. A YouGov survey found that 54% of drivers admit to parking on the pavement, of which 17% are doing it once a week or more.      The impact of parking on pavements poses significant barriers to independence for blind and partially sighted people, older people, disabled people, and families with pushchairs. This inconsiderate parking can render our streets into inaccessible and hazardous areas that restrict people from going about their daily activities.    A major reason for the lack of fair and reasonable enforcement by local authorities of pavement parking problems is the complexity around the law in this area. As stated above, the Highways Act 1980 indicates that parking on pavements is illegal if it causes an interruption to a pedestrian, whilst the Highway Code indicates merely that it should not be done.     Outside of London local authorities have powers under the Road Traffic Regulation Act 1984 to introduce local parking bans, which can include pavement parking, through a traffic regulation order (TRO), on a particular length of road or over a wider area. In 2011 Transport Minister Norman Baker wrote to encourage local authorities to use their existing powers to tackle the problem of pavement parking through TROs.     The administration of TROs is a costly and complex process. Firstly, the local authority must undertake consultation with the emergency services and other public bodies. Then they must set out the reasons and the likely effect of the proposed TRO through advertising the proposal in the local press and displaying notices in the roads affected.     The public has 21 days in which to lodge a formal objection. All objections must be considered and if the TRO needs to be modified further consultation may be required. The whole process can take many months and the advertising and legal fees can be substantial. After considering any objections, authorisation can be given for the TRO to be granted. A consultation on pavement parking carried out by a member of the Scottish Parliament concluded that “local authorities had concerns over using the TRO system due to the associated time and cost implications.”     A further difficulty is that the current law requires either for a blanket TRO to cover the whole area or for local authority to promote a separate TRO for each specific area. A blanket TRO eliminates any flexibility for local authorities in areas where pavement parking is unavoidable. It would also be prohibitively expensive as the costs of lining and signing every pavement would be extortionate and the clutter would create additional barriers. However, a specific TRO has a limited geographical scope which can make it ineffective as it will simply displace a parking problem to surrounding roads.    This evidence shows that although parking on pavement is deemed illegal under the Highways Act, it is insufficiently enforced by local authorities due to legal ambiguity and the difficult present in obtaining and administering TROs.		No				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes		“In London, there is a blanket ban on pavement parking and I would welcome this legislation being extended to all the country.” – Local Authority Councillor,     As detailed in our response to Question One, throughout England there is an issue with anti-social and obstructive parking on pavements that is impeding the free movement of pedestrians. This has a harmful knock-on affect upon the appearance and vibrancy of our town centres.    We therefore suggest that the Government bring in a nationwide law on pavement parking to bring the rest of the country into line with Greater London where pavement parking is prohibited except in areas where it is expressly permitted.     Problems for blind and partially sighted pedestrians  The problems of pavement parking have been touched upon above, but we would like to go into more detail about how cars on pavements affect blind and partially sighted people.     Blind and partially sighted people may be unable to see a parked car and so may injure themselves by walking into it. To get around the car they may be forced into the road, which is very dangerous if they are unable to see oncoming traffic or if their return to the kerb is obstructed by a line of cars.     Parking over dropped kerbs and at raised crossing points is particularly problematic as it blocks access to crossings. Guide dogs are taught specific routes with crossing points and so dropped kerbs are often used by blind and partially sighted people. If a pedestrian with sight loss is unable to cross at a crossing they may be unable to get around independently. In the worst cases, pavements obstructed by poorly parked cars can stop blind and partially sighted people from being able to leave their homes.    The problems have been recognised by the Equality and Human Rights Commission which stated: “irresponsible parking can be more than just an inconvenience.  For some, it can be a direct physical barrier to living and travelling independently without putting themselves or those they are with at risk.”    Costs of pavement parking  Cars and lorries parking on pavements is one of the main causes of damage to pavements. The weight of the vehicles can crack paving or cause the tarmac surface to subside. This presents a hazard to pedestrians who may trip on broken pavements, again particularly dangerous for blind and partially sighted people who cannot detect the damage.     Expenditure on damaged kerbs, pavements and public walkways costs local authorities millions of pounds. A Guide Dogs’ report found that local authorities paid over £1bn on repairing kerbs, pavements and walkways between 2006 and 2010. £106million was paid in compensation claims due to people tripping and falling on broken pavements during the same five year period.     Consequences for local authorities  Guide Dogs wrote to local authorities in January 2013 and received a large number of responses outlining the consequences of pavement parking for local authorities. An illustrative sample of anonymised comments is included here:    “Pavement parking is a problem for the Council as it costs us a great deal of money to repair broken pavements, in addition to the obvious problems not only for blind people but also those in wheelchairs, mobility scooters and with double buggies and prams.”    “The inconsiderate and dangerous practice of motorists blocking the free passage of pedestrians on the footway is totally unacceptable and should be dealt with in such a manner that it becomes as inappropriate as drink driving, or using a mobile telephone whilst driving.”    “I share your concerns over illegally parked cars on the pavement. This makes it difficult and dangerous for pedestrians - both sighted and blind – who have to step into the road. It also damages the pavements.”    Benefits of a pavement parking law  A nationwide pavement parking law was also recommended by the Transport Select Committee in 2006 (whilst Transport Minister Robert Goodwill was a member). The Committee’s Report recognised the benefits of a law, stating it “would benefit many people, including people with disabilities” and recommending:    "The Government must grip the problem of pavement parking once and for all and ensure that it is outlawed throughout the country, and not just in London.  Councils should have the option of an 'opt-out' of a national pavement parking ban where this is vital, rather than relying on the use of individual Traffic Regulation Orders on specific street and local Acts to impose a ban."      The benefits of a nationwide law on pavement parking are clear:  - Provide access to pavements for all pedestrians   - Enable clear and easy enforcement for local authorities and the policy  - Provides clarity for motorists  - Improves safety for pedestrians, especially blind and partially sighted people, wheelchair users and parents with prams and pushchairs    - Allows local authority to retain flexibility for local exemptions and exceptions   - Saves money for council taxpayers due to reduced numbers of cracked pavements and expensive repairs.    Scotland  The Responsible Parking Bill (Scotland) is a model for how similar legislation could work in England. Consultation on the Scottish Bill demonstrated the popular support for these measures, with 95% of responses in favour of the Bill’s prohibition of parking on pavements and dropped kerbs. The main advantages highlighted in the response to the consultation were equality and safety for pedestrians, as well as clarity for motorists.     The benefits of the Bill are illustrated below in the comments of those who would be affected:   “As a Police Traffic Warden I constantly deal with these issues and most of the time my powers are very limited, legislation such as this would improve not only pedestrians and vulnerable groups rights it would also raise drivers awareness to the issues.” Police Traffic Warden    “There will be a wider safety benefit as people, particularly school children will not be forced to walk on roads.” Equality and Human Rights Commission    “A ban on pavement parking would realise a saving in pavement maintenance as slabs and surfaces would not be damaged as regularly by vehicles.” City of Edinburgh Council

		2961190513		47613929		12/06/2013		12/06/2013		194.116.198.185										robert jinks		robert.jinks@guidedogs.org.uk		Organisation		Guide Dogs		No		because some people are parking on pavements and generally are not penalised		No				did not say		Don't know				Agree				No				Yes				Don't know				Don't know						Yes

		Email3																		Brenda Puech		bpuech@hotmail.com		Organisation		Hackney Living Streets		Yes				No		CCTV and ANPR tools are vital to help imprvoe road safety in particular for enforcement outside schools, bus stops and other locations. Banning the use of cameras for parking enforcement outsdie shcolls will put children's sagety at risk. CCTVs are alos essential in areas where it would be difficult for CEO's on foot to enforce. Technological and other refinements for parking enforcement benefitis the law abiding public and economy. It would be a serious retrograde to undermine the progress by any measures to help any illegally parked motorists avoid being penalised.		no		No				No				No				No				No				No				No grace periods		(1) National ban on pavement parking (2) Diabled parking should be prioritised with a range of alternative such as encouragement of Shopmobility and provision of mobility scooters.

		Post (Alan)																		Colin Taylor		paul.garrod@hants.gov.uk		Organisation		Hampshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		Yes				No				No				No				Yes				No				5 minutes		Yes		Allow disabled parking places to be provided without a TRO

		Email																		Gary Weston		Gary.weston@haringey.gov.uk		Organisation		Haringey Council		Yes				Yes		Haringey does not agree that CCTV camera enforcement should be abolished		no		No				Disagree				No				Don't Know				Don't Know								5 minutes		Yes		MTCs, foreighn cars, unregistered vehicles, testing of new drivers etc.

		Email2																		Susan McGarry		Susan.McGarry@harrogate.gov.uk		Organisation		Harrogate Borough Council		Yes				Yes		No - to a blanket ban		no		No				Disagree				No				No				Yes				Yes where parking permitted; not where prohibited				5 minutes		Yes		Simplify TRO process; make 'obstruction' a CPE power; more power to deal with unregistered vehicles

		Email3																		David Eaglesham		david.eaglesham@harrow.gov.uk		Organisation		Harrow Council		Yes				Yes		Over two thirds of PCNs issued in Harrow result from the use of CCTV and abolishing them would have a detrimental impact on parking enforcement and the performance of the road network. CEOs on patrol are not as effective as a deterrent to contravene and CCTVs allow greater flexibility to target the highest priority enforcement issues.		no		Yes				yes				No				No				No				No				N/A		Yes, the development of appropriate parking controls.

		Email3																		David Pritchard		david.pritchard@havering.gov.uk		Organisation		Havering Borough Council		Yes				Yes		Strongly oppose		no		No				No				No				No				No				No						Yes		(1) Allowing local authortieis and DVLA to collect records on FRVs at ports so that contravening FRVs may be tracked; (2) simplifying traffic order process and (3) simplification of appeals process.

		2969436050		47613929		12/11/2013		12/11/2013		193.200.145.253										james hughes		james.hughes@herefordshire.gov.uk		Organisation		herefordshire council		Yes				No				did not say		No		Adjudicators should give a more consistant response. As quite often, one adjudicator will say one thing, whereas another will say something quite different.		Agree				Yes				Yes		Quite often restrictions in place become quickly outdated when comericial premises move that the restrcition orignally intended to service. When, for example a school closes, residents should by able to have school restrictions lifted quickly. A review should be triggered after gaining local support, and support of a local councillor.		No		Most authorites do this anyway, if it was in regulation it would simply become an extension of paid for time. The public would accept this extension and add it to their allowed time, which would create more problems than it would solve. If regulation required 10 minutes grace councils would only give this amount of time. Leading to poor public perception when a customer is PCN'd for being 11minutes late. In their eyes, they would have been only 1 minute over.		Yes				5-10minutes		Yes		Equipping Civil Enforcement Officers with the power to issue PCNs for obstruction offences, that are currently dealt with by the police. This would obviously require a framework of what constitutes and obsruction.   Foreign vehicles are also a problem in some areas, where the drivers know they cannot be traced through the DVLA, so dont worry about recieving a PCN.

		Email2																		Nina Villa		nina@hertford.gov.uk		Organisation		Hertford Town Council		Yes				Yes		Allow in limited circumstances		no		Yes				Agree				No				Yes				Yes				Yes				5mins		Yes		Tackle non-registered vehicles; encourage Blue Badge enforcement.

		Email2																		Laurie Wiebe		clerk@heybridgeparishcouncil.gov.uk		Organisation		Heybridge Parish Council						yes		support ban		yes		yes				unclear								unclear				yes								30mins		yes		address causes of congestion and adequacy of infrastructure

		Email3																						Organisation		Hull City Council						Yes		Questions whether the abolitiion would also apply to ANPR enforcement at supermarket car parks. It would be prudent to premit CCTV enforcement at school entracne where it would be difficult to enforce		no										No				No								No						Councils outside London should be given the power to enforce box junctions as the police do not use their powers.

																				Open-Ended Response		Open-Ended Response		Response		If you are responding on behalf of an organisation, which organisation do you represent?		Response		Comments:		Response		Comments:				Response		Comments:		Response		If so, what should those circumstances be?		Response		Comments:		Response		If so, what should the reviews cover and what should be the threshold for triggering a  review?		Response		Comments:		Response		Comments:		Open-Ended Response		Response		If so, what?

		Email																						Organisation		Information Commissioner's Office						Yes		The ICO considers that it may be worth considering further measures (such as Privacy Impact Assessments) to increase Local Authoritie's adherence to existing statutory guidance		did not say

		Email2																		Neil Greig		neil.greig@iam.org.uk		Organisation		Inst Advanced Motorists						yes		support abolition		yes		yes				yes				yes				unclear				yes				yes - limited circumstances				5-10mins		yes		use joined up databases to tackle untaxed, uninsured and abandoned vehicles

		3038449269		47613929		01/28/2014		01/28/2014		213.83.110.14										Stephen Palmer		stephen.palmer@theihe.org		Organisation		Institute of Highway Engineers				This is poorly drafted - leading question		Yes		Strongly opposed. CCTV is vital in promoting adherence to traffic regulations, aids road safety and maintains traffic flow. CCTV helps protect parking enforcement officers in their duties and allows enforcement where attendance is hazardous.		no		No				Neither agree nor disagree				No		Likely to encourage appeals		No		All kerbside controls should be regularly reviewed since conditions change. Between 5 and 10 year cycle seems appropriate or sooner if particular cirmstances apply.		No				No						Yes		Tighten up on registration of vehicles to individuals and the blue badge scheme to reduce abuse.

		3050878163		47613929		02/04/2014		02/04/2014		91.234.214.42										John Taylor		john.taylor@islington.gov.uk		Organisation		Islington Council		Yes		Islington currently operates a ‘common sense’ approach to parking, which has been in place since 2007.  In essence -  - Our current parking contract involved a Citizens’ Panel.  - We do not clamp or remove vehicles unless they are deemed to be dangerously parked or if they are deemed as persistent evaders.  - We have introduced a resident’ Roamer’ system which allows resident parking permit holders to park in other CPZ, within Islington, from 11am to 3pm to assist them in shopping and visiting relatives/friends or attending appointments, i.e. doctor appointments.  - We provide unlimited visitor vouchers.  - We provide free resident permits to blue badge holders, to prevent blue badge theft.  - We scale the cost of a resident permit to CO2 emissions.   - We have introduced a number of free parking bays to assist businesses and encourage local residents to use local shops and assist in the local economy.  As a result the number of PCNs have fallen in recent years and we feel parking enforcement is applied fairly and reasonably in Islington.		Don't know		Islington currently does not use static cameras (including mobile camera units) to enforce parking restrictions in Islington. However we do use these for moving traffic offences, i.e. violations for banned turns, no entry and one way roads etc.  We agree with London Councils, that where there is a potential for a loss of enforcement capability in areas where on-street patrol is less effective (e.g. major junctions, bus stops, pedestrian crossings and other no stopping zones) or outside schools, where there may be health and safety issues, the use of CCTV should still be permissible.		no		No		We believe adjudicators have sufficient means and powers to judge the validity of PCNs issued		Neither agree nor disagree		As per the response for Q3.  In addition, adjudicators are already entitled to offer costs, if they feel it is appropriate to both parties.		No		We agree with London Councils that this would be counterproductive, as this would increase the level of spurious appeals.  This in turn would increase costs for local authorities in dealing with them and to PATAS too.		Yes		Islington considers all requests for parking amendments across the board, from individuals to interested groups, where possible. Islington is near completion of a two year programme to increase the numbers of all types of bays in the 24 CPZs, where they can be accommodated and where safe to do so.  This is in response to a review of parking following resident and business concerns.		No		We feel motorists are likely to build this into to their regular parking patterns.  As such, it is unlikely to satisfy their perceptions and they will eventually insist on longer timeframes.  Essentially this will make this issue a moving target and will decrease parking turnover, especially near local shops.		No		As per the response for Q7.		N/A		Yes		The Council believes that where there is demonstrable persistent evasion of parking controls, that any subsequent vehicle removal should enable the local authority to withhold release of the vehicle until all outstanding PCNs are paid.  Currently we must release the vehicle once the PCN that led to the vehicle being impounded has been paid, regardless of any others that may be outstanding.

		3068671035		47613929		02/13/2014		02/13/2014		83.244.172.253										Jennie Martin		jmartin@its-uk.org.uk		Organisation		ITS United Kingdom										did not say

		Email																		Jessica Northend		jessica_northend@johnlewis.co.uk		Organisation		John Lewis Partnership						Yes		We support abolition of CCTV		yes														Yes				Yes				Yes						Yes		Increase availability of parking in town centres

		Email3																		Terry Martin		secretary@kentalc.gov.uk		Organisation		Kent Association of Local Councils						Yes		Needs to be balanced against concerns that abolishin the use of CCTV for parking enforcement might increase parking costs in those areas that are currently using CCTV for parking enforcement.		no		Yes				Yes				Yes				Unclear				Yes				No						Agree with the Government's aim of ensuring that authorites do not adopt an overly heavy-handed approach to parking enforcement that unnecessary impedes the attractiveness and prosperity of town and village centres and it's important that authorities continue to enforce parking to ensure traffic flow.

		Email																		Shirley Plenderleith		shirleyplenderleith@kettering.gov.uk		Organisation		Kettering Borough Council		Yes				Yes		We oppose this proposal		no														No

		2964688525		47613929		12/09/2013		12/09/2013		62.254.173.13										John Lee		john.lee@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		It is not safe or practical to enforce on foot patrol in school areas, bus stop clearway or cycle lanes.		no		No				Agree				No				No				No				No						Yes		Apply cctv for evidence and enforcement

		2961008129		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.hawkins@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		CCTV camera are an integral element of an effective and efficient parking operation.  They ensure that the free flow of traffic occurs.  They continue to reducing congestion and delays all of which have a massive impact on the economy.  Without CCTV as one element of enforcement, the risks of greater disruption and impact on congestion and public transport delays will only increase.		no		Yes				Disagree				No		In many instances the TPT appeal can lead to Councils agreeing to the lower level of payment which would be greater than 25%!		Yes		The ability to do this exists at present - therefore this is not a new proposal/idea		Yes		yes and Kirklees Council do so, as do many others.		No		overstaying will become extended stays and will lead to less turnover which in turn will impact on businesses and their economies,  Motorist will drive round looking for spaces and risk passing by the area they intended to visit because spaces are full.		5 mins as it is now		Yes		To discourage anti-social parking the penalty charge notice levels of fines should be reviewed and increased to match those of other offences.

		Email																		Paul Riley		Paul.Riley@lancashire.gov.uk		Organisation		Lancashire County Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		Update DVLA records, foreign vehicles, Blue Badge fraud

		Email2																		R Skinner		admin@launceston		Organisation		Launceston Town Council		yes				yes		support		yes		no				yes				no				no				no				no						yes		pavement parking; confiscate car from dangerous/drink drivers;

		3044761591		47613929		01/31/2014		01/31/2014		217.33.200.46										Steve Iles		steve.iles@croydon.gov.uk		Organisation		LB Croydon		Yes		Croydon Council is committed to balancing the parking needs of all stakeholders, including residents, businesses and visitors to the Borough. We enforce parking controls fairly and sensitively and are fully aware of the varying needs of drivers and others for the benefit of all members of the local community.    Parking presents challenges in many parts of Croydon; however, we aim to prevent congestion and to make sure that vehicles park only where it is safe for them to do so.                 We undertake biannual custom satisfaction surveys and our recent survey found;    •	93% of respondents agreed that we provide a positive community service by supporting the Police and schools by conducting regular mobile CCTV enforcement.    •	72% of respondents agreed that there is sufficient parking enforcement to prevent illegal parking on yellow lines and pay and display bays within the Borough.		Yes		•	The London Borough of Croydon operates within the Statutory Guidance for CCTV Parking and has one of the highest appeals successes in London. We believe  private parking companies have not been as successful in following this guidance and do apply an overzealous approach which in turn can reflect poorly on the good work other boroughs implement.    •	Croydon Council’s view is that the CCTV Parking Group should be reconstituted again to enable good practice and experiences to be shared with other operators who undertake  CCTV Parking enforcement  •	CCTV Parking is a very good tool when used correctly for short term parking as this cannot be resolved by Civil Enforcement Officers. It is this short term parking which has resulted in longer transport delays for buses and trams on bus corridors where there are shops. Parking on loading restrictions which should not be encouraged at all.     •	Croydon does not use CCTV enforcement for pay and display bays, blue badges or permits as this has always been discouraged and is not best practice.    •	Croydon Council would support measures to stop the mi-use of CCTV cameras for parking by other operators in the industry.    Croydon Council use their powers under the Statutory Guidance for CCTV Parking in a sensitive manner and CCTV enforcement has greatly contributed to the Council’s overall traffic and parking objectives.		no		No		The Council’s view is that the adjudicators have too wide a scope as it is. Cases should be based on the facts of those cases and on the evidence provided. We are seeing an increasing amount of decisions where the adjudicator allows the appeal because the witness ‘seems credible’ but has not diligently supported their arguments.		Agree		We believe costs should be awarded only where the appellant has proven that the Council was malevolent or vexatious in pursuing the action or negligent in applying the correct legal process.		No		We do not believe a 25% allowance should be given as the appellant has already exercised their right to appeal and dismissed the 50% discount offered for early payment. As there is £50 (approx.) charge to the Council to process an appeal to PATAS plus staffing costs to prepare and submit cases, Councils would be financially disadvantaged were this to be the case.		Yes		To a degree residents already have some say on the restrictions in their roads. Often we only go ahead with a scheme with support from residents and if the objections to a proposal are strong then it can be amended or withdrawn. In a recent proposal residents have decided on the restrictions and number of bays in their road.  However, we do have to be careful not to try and please everyone and often guidance is needed with perhaps just 2 or 3 options suggested.  Restrictions can be removed if this is feasible, and residents request it, but we are aware of only one recent request and when consulted the majority of residents were not in favour. The Council’s view on charges is that they should reflect supply and demand and also be consistent and reasonable.  Experience has shown that residents often request parking charges to be high as this benefits their parking by deterring non-permit holders; however, as a Council we have a duty to balance the needs of all road users and introduce a scheme that is financially viable.		No		We believe that grace periods should be discretionary on the authority and not regulated.  If a standard 5 minutes grace period was regulated then many drivers will park up to this and perhaps complain in the case of a Penalty Charge Notice being issued just after this period expecting a further grace period. We believe that variable fines can sound like a good idea but in reality would be confusing and unworkable – having higher and lower Penalty Charge Notice charges and discount periods is complicated enough for the public.		Yes		There may be some benefit in extending the grace period; however, we believe that free parking in some causes is problematic, which could lead to confusion and abuse by the public.  It is difficult to manage and enforce and leads to complaints.		5 minutes would seem about right.		Yes		Council’s should be given powers to enforce obstructive or dangerous parking as this is very rarely enforced by the Police and it can take up to a year to introduce new restrictions depending on officers work load, committee dates and the long legal procedures necessary to introduce enforceable yellow lines. We recognise that there would have to be very clear guidelines over enforcing this but I am sure that this is possible and this would reduce the complaints from the public and the workload and on-going costs (i.e. maintenance) for local authorities.  Anti-social or dangerous driving would be more difficult to enforce by local authorities although perhaps speed related offences should be considered and if this was done properly then I am sure this would receive public support.

		Email2																		Shona Harper		shona.harper@leaseplen.co.uk		Organisation		LeasePlan UK Ltd		No				Yes		Yes - wholly support		yes		Yes				Agree				No				Yes				No				No						Yes		LAs to have powers to penalise offenders

		Email																						Organisation		Leeds City Council		Yes				Yes		We believe CCTV should be allowed in limited circumstances - outside schools etc		no		No				No				No				No				Yes				No						Yes		Parking on pavements, Blue Badge, Introduce Pt 6 TMA, extend London pavement parking ban

		3072081018		47613929		02/14/2014		02/14/2014		85.255.233.40										Elizabeth Reather		chair@leedscyclingcampaign.co.uk		Organisation		Leeds Cycling Campaign		No		Our members frequently report problems where vehicles are parked inconsiderately and in contravention of the regulations, making cycle and pedestrian journeys not just inconvenient but more dangerous. There is little enforcement after 6pm and illegal parking, for example in mandatory and advisory cycle lanes, is frequently observed during evenings. Parking restrictions on cycle lanes appear to be rarely enforced.  We believe the local authority could do much more to encourage people to travel in more sustainable ways. Walking, cycling and using public transport benefits the individual through better health, the environment and air quality, and creates a more pleasant and vibrant environment for everyone. Research has shown that local business owners strongly overestimate the proportion of their customers travelling by car, and underestimate those travelling on foot, by bike or public transport. Research has also shown that increasing parking restrictions does not damage businesses and actually brings substantial benefits to those businesses. Streets choked with private vehicles and parked cars are not enjoyable environments for people to live, work and shop; and the route to thriving local businesses is through encouraging better 'placemaking', not encouraging more traffic. Councils should not be forced by central government to further favour private motoring.		Yes		If enforcement is needed, because drivers are in breach of the published restrictions, councils should be able to use whatever powers are available, including CCTV. CCTV is invaluable where parking is genuinely antisocial or criminal and enforcement officers might be at risk of assault or injury if attempting to enforce a breach, and allowing good enforcement outside daytime working hours, allowing better work life balance for enforcement officers while maintaining the safety of cycle lanes and pedestrian footways at night.		no		Don't know		We have no comment to make on this point.		Neither agree nor disagree		We have no comment to make on this point.		No		There is widespread evidence of motorists being encouraged by advocacy groups to appeal regardless of the strength of their case. This is a waste of the local authority's time and taxpayers' money. The process should be constructed so as to encourage only genuine appeal and with no perverse incentives (such as discounts) for motorists to make groundless appeals.		No		Local authorities already have processes for reviewing and changing the arrangements in their own areas. No further requirements should be needed: local residents and firms already have recourse to their elected representative, on this issue as on any other local authority issue, and can appeal to the local government ombudsman if they feel they are not being fairly treated. No further assistance is required from central government. This proposal appears counter to the Government's promise of "localism".		No		A grace period is counter to the idea of fair, easy to understand charges for infringements. There is no justification for such a change. The cost of providing parking spaces is substantial and motorists pay a fair price for the time they spend. Other transport options are available for poor timekeepers.		No		As above there is no justification for grace periods of any description.		N/A		Yes		Legislation regarding parking on footways, cycle lanes and cycle paths is ambiguously worded and open to misinterpretation. Clear rules preventing the obstruction of footways and cycle paths by parked vehicles are desperately needed.  Antisocial and dangerous driving is a real and significant problem in the UK. Enforcement is sadly lacking in every sphere, from parking infringements to cases of death caused by dangerous driving. This contributes to the perception of walking and cycling as dangerous, marginalised activities, and has led to low levels of physical activity by UK residents, leading to an additional burden of £1bn per year on the NHS (and therefore to the taxpayer).   Our roads and streets are provided to allow people to move around. Obstructing this thoroughfare with my private property should not be regarded as my right: it is a privilege, and it is not without costs. Once the wider costs of motoring are considered (poor health outcomes through air pollution; costs to the NHS, local authorities and insurance for damage caused in crashes, loss of prime city centre real-estate to car parking and associated lost business revenue, etc) the ongoing portrayal of motoring as a 'cash cow' is just untrue.  The Government should be considering ways to make our environment a better and safer place for all, and a major part of this is encouraging walking and cycling as sustainable, healthy and cheap alternatives to the car.

		Email																		Mike Broster		Mike.Broster@leicester.gov.uk		Organisation		Leicester City Council		Yes				Yes		CCTV could be appropriate in some circumstances		no		No				Yes				The adjudicator should decide				No				No				No						Yes		Pt 6 TMA, CCTV guidance

		3057500083		47613929		02/07/2014		02/07/2014		109.204.113.110										Greg Payne		greg.payne@leics.gov.uk		Organisation		Leicestershire County Council		Yes		Yes, we do consider that local authority parking enforcement is being applied fairly and reasonably within Leicestershire. The application of civil parking enforcement in Leicestershire is aimed at:  •	Enforcement of parking restrictions, resulting in town centre and village streets being clear of illegally parked vehicles, so reducing congestion.    •Producing safer streets for pedestrians, shoppers and visitors.  •Improved turnover of parking spaces with easier access to shops and services, leading to a greater number of customers and, potentially, improved business turnover.  •Improved mobility of emergency services, leading to faster response times for emergency calls to fire, police and the ambulance services.  •Reduction of public transport journey times, making it more attractive to potential and existing users.  In turn reducing reliance on the private car.    The scale of the on-street enforcement operation within Leicestershire is set at a level to achieve these aims on a cost neutral basis (i.e. the costs of the enforcement and processing operations are covered by revenue generated from penalty charge notices). The on-street enforcement operation in Leicestershire has operated at a deficit since it started in 2007, up until 2012/13 when a small surplus was made. This £32,000 surplus will be reinvested into the enforcement operation to reduce back office costs.    Over the years, since the implementation of civil parking enforcement in Leicestershire in 2007, the number of penalty charge notices being issued in the County has steadily declined. This is viewed as being a consequence of the introduction of effective enforcement, which has resulted in a significant improvement in compliance with restrictions. This, in turn, has prompted the reduction in the amount of enforcement provided at many locations.    The County Council regularly receives requests from local communities to increase the level of enforcement, especially around schools, chip shops, other food takeaways and pubs. There is a general demand from local communities that all parking restrictions are enforced and that within village and urban areas there should be more restrictions than the County Council is currently providing.		No		Whist the County Council does not currently use CCTV cameras for parking enforcement it would be inappropriate to totally ban it, but the use of it should be properly regulated.    CCTV and ANPR cameras can provide a useful enforcement tool to improve road safety outside schools, at bus stops and at other locations where there are road hazards.  With CCTV and ANPR cameras being deployed at the request of local communities who regard their deployment as an effective deterrent to selfish and dangerous parking.    CCTV cameras also have a role to play in protecting Civil Enforcement Officers (CEO) involved in parking enforcement and can remove CEOs from potentially dangerous locations or situations whilst allowing enforcement to continue; the safety of CEOs should be paramount.    The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about when and where CCTV and ANPR cameras can be used for the management of parking. Clear guidance on the use of CCTV and ANPR cameras for parking enforcement should be produced, rather than banning its use completely.		no		No		No, the Parking Adjudicators already have wide ranging powers to allow appeals. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case if they are unable to allow an appeal on the grounds presented to them.  They also have the powers to award costs, so it would be inappropriate to extend their powers further.		Agree		Costs should only be awarded where a party (appellant or enforcement authority) has acted frivolously, vexatiously or unreasonably. Adjudicators already have the discretion to award costs on these grounds as set out in the Traffic Management Act; these grounds are sufficient. It would be appropriate for statutory guidance to make it clearer when the awarding of costs may be appropriate.		No		No, such a change would be expensive to implement and would result in further public confusion. Such an additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the statutory penalty charge. The actual penalty charge set by law is the higher full amount. We are unaware of any other judicial process that parallels this procedure of being rewarded for losing a case.    The County Council already has the discretionary option of accepting the initial discount payment later than the 14 days when motorists make representations to have a penalty charge cancelled. We re-offer the discount for early payment when we reject representations.     The suggested 25% discount would encourage additional appeals, as any motorists whose representation is rejected by County Council would be automatically given a 25% discount just for taking their case to the adjudicator, win or lose. This may deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the cost of the service.    Such a change would also require significant changes to local authorities’ IT systems, which would be costly.		No		All Traffic Regulation Orders (TRO) required for parking controls are sanctioned and approved by locally elected politicians and are subject to local consultation, with all objections being carefully considered. Parking controls in the County are only implemented (under the provisions of the Road Traffic Regulation Act 1984) to:   •Improve safety for all road users  •Preserve or improve the character or amenity of an area  •Prevent serious damage to the highway  •Reduce and manage congestion    Within Leicestershire parking controls and the associated TROs are regularly reviewed and they are amended/ removed to reflect changes in highway use to ensure they remain relevant to the current requirements for parking in a particular location.     Any issues raised with a particular parking restriction by local residents and firms in Leicestershire are investigated and if considered appropriate the restriction will be amended. As the Highway Authority, the County Council must balance the competing demands for parking and parking controls in not just single specific roads, but also over a wider geographic area. The County Council works with both residents and firms when changes to exist TROs or new TROs are being proposed, to ensure that where ever possible their parking requirements are accommodated.      In our view local residents and firms can already request a review of, or challenge, the need for an existing restrictions through our current processes. It is incumbent upon the Authority to investigate and respond to such matters as part of our normal customer interactions, and provide a justification for the presence and enforcement of a particular parking restriction. Therefore, it is unclear what added benefit this proposal would provide to residents and firms, so the County Council is unable to support this proposal.    The County Council receives many more requests for additional parking restrictions, and more restrictive parking restrictions, than it does for requests for the removal of existing restrictions. There is a high demand for additional restriction to remove on-street parking in residential areas, residents’ only parking schemes, junction protection markings, measures to restrict parking around schools during drop off/ pick times and measures to stop footway parking.		No		The County Council does not operate any on-street paid for parking in the County. However, the County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action). It is considered that any such grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing		Yes		The County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for overstaying in free parking bays (or at the start of pay and display parking and paid for parking bays). It is considered that any such a grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing. The time restrictions placed on permitted parking places in the County are carefully considered and reflect the parking requirements at a particular location. Allowing a 15 minute grace period could substantially reduce the turnover and availability of short-stay parking (20 to 30 minutes) in town centres and villages, which would have a detrimental impact on businesses. During busy periods even a minimum 15 minute grace period could reduce the availability of short stay parking by 50 to 75%.        The County Council considers the introduction of grace periods (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for prohibited parking areas to be unworkable. If there is room for people to park without causing a danger or obstruction then the prohibited parking should be converted to permitted parking. Grace periods in areas where parking is prohibited for road safety or traffic management periods is counter-intuitive; how would a motorist decide if such parking was safe or liable to cause an obstruction? Added to this, the potential high volumes of “grace period parkers” would block kerb space, preventing disabled blue badge holders and delivery drivers from using their statutory concession to park. This would be particularly detrimental to business in towns and larger villages in the County.		The County Council would not support the introduction of any statutory grace period.		Yes		A) Traffic Regulation Order making process  The simplification and streamlining of the Traffic Regulation Order making process would have major benefits to all parties. This should include the introduction of a national template for TRO format to ensure they are easy to understand and simple to implement. The expensive and outdated requirement to advertise orders in printed newspapers should be removed and replaced with web based advertisement. This would substantially reduce costs involved in process.    Regulations should be changed to allow further parking restrictions to be implemented without the requirement for a TRO (as per bus stands). This should include junction protection markings and school keep clear zigzags. This will substantially reduce costs and allow the authority to be more responsive to local concerns; the cost of implementation currently severely limits their widespread use.      B) Footway parking  Footway parking is one of the main areas of concern for residents of Leicestershire and generates a high number of requests for enforcement action by the County Council and police. People with disabilities or similar mobility challenges and those with baby buggies are particularly impacted by the inappropriate and selfish obstruction of footpaths. Additionally the costs for maintaining damaged footways are significant.    Given the limited enforcement powers that we have in this area, we have to pass such complaints on to the police which places an unnecessary burden on police resources. The existing London footway parking prohibition (which prohibits parking except where the highway authority deems it to be safe) should be extend across the whole of the UK. This would allow footway parking to be enforced under our existing civil enforcement powers and provide consistency for motorists.      C) Unregistered and untraceable vehicles   No one should be allowed to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. The Government should negotiate the sharing of Registered Keeper/ Vehicle Owner information throughout the EU. If a vehicle is properly registered within another EU country outside of the United Kingdom it should be traceable from the UK to allow enforcement action.    There also needs to be better enforcement of the Vehicles Registration Act in the UK. It is unfair that some motorists avoid enforcement action for not complying with traffic and parking laws by failing to register themselves and/or their vehicles properly in accordance with the law.

		2980874164		47613929		12/17/2013		12/17/2013		86.144.227.108										Richard Sanderson		leyburnbusiness@googlemail.com		Organisation		Leyburn Business Association		No								did not say

		Email2																		Rob Banks		rob.banks@local.gov.uk		Organisation		LGA Liberal Democrat Group		Yes				Yes		No - have robust code of practice instead		no		No				Disagree								Yes				No				No						Yes		Commence Part 6; education by media; share registered keeper details across EU; include parking issues in driving test; consider offence of parking without due care.

		Email2																		Graham Tope		Graham.Tope@sutton.gov.uk		Organisation		Lib Dem CLG Parly Committee		Yes				Yes		No - set up a working party		no		No				Disagree				No				No				No				No						Yes		Councils to publish a "tow away" policy

		3017502102		47613929		01/15/2014		01/15/2014		194.60.38.198										Lord Bradshaw		bradshaww@parliament.uk		Organisation		Liberal Democrat Backbench Parliamentary Committee on Transport						yes		CCTV necessary to enforce certain hot spots		no														no				no				no						yes		Tackle Blue Badge misuse

		Email																						Organisation		Lincolnshire County Council		Yes				Yes		We are opposed to a blanket ban		no		No				No				No				No				No				No						Yes		Pt 6 TMA

		3066435070		47613929		02/12/2014		02/12/2014		86.169.115.79										Janet Mason		clerk@littlechalfont-pc.gov.uk		Organisation		Little Chalfont Parish Council		Yes		Qualification to the above - generally yes. In Little Chalfont there are often calls for more frequent enforcement in residential streets and shopping areas. This is indicative of the fact that we are a busy commuter area (served by the Metropolitan Line and Chiltern Railways).		Yes		The document says for "on-street"parking enforcement , not all CCTV cameras. this should be left to individual authorities who should be issued with guidance that states enforcement must be sensible e g why fine someone who has breached the rules by just a few minutes at a quiet time of day when they are causing no problem to others.		no				It would seem from press coverage that the government has valid concerns about specific councils. It would be more practical and less bureaucratic to sort out these individual council's rather than inflicting a costly new regime across the country.		Neither agree nor disagree		Guidance must be clear. No comment about the circumstances.		Yes		This would seem reasonable but only if (a) the original appeal was lodged quickly and (b) swift payment was made if the appeal was lost.		Yes		In some circumstances. Safeguards must be put in place to protect against "nuisance" requests for  reviews. Such reviews are costly and time consuming. One trigger might be when fines  at a particular location seem disproportionate, or, if a certain % of the population supports a review.		Yes		This would be difficult to regulate and the grace period could be the norm. However, we would support a principle of reasonable flexibility in enforcement and reasonable and proportionate action.		Yes		See above.		Maybe 5 minutes		Yes		There could be a national or local hot-line and perhaps a national advertising campaign on issues eg use of mobile phones whilst driving, similar to previous drink driving campaigns.

		Email																		Mike Gallagher		mike.gallagher79@yahoo.co.uk		Organisation		Littlebourne Parish Council		Yes				Yes		It seems strange that this proposal is advocating getting rid of a cost-effective means of enforcement		no						Yes								No				No				No						Yes		More effective enforcement  needs additional funding

		Email2																		Roy Tunstall		roy.tunstall@liverpool.gov.uk		Organisation		Liverpool City Council		Yes				Yes		No - Strongly opposed		no		No				Yes				No				Unclear				No				No						Yes		Implement BPA MasterPlan for Parking

		Email																		Dr Rachel Lee		rachel.lee@livingstreets.org.uk		Organisation		Living Streets						Yes		We are against abolishing the use of CCTV		no										No				No				No				No						Yes		National pavement parking ban

		Email2																		Tom Coales		thomas.coales@local.gov.uk		Organisation		Local Gov Assoc		Yes				Yes		No - oppose		no		No				Unclear				No				No				No				No				5 mins		Yes		Part 6; foreign registered vehicles avoiding fines; BB fraud; pavement parking.

		3064308403		47613929		02/11/2014		02/11/2014		81.178.243.133										Martin Sachs		martin.sachs@tinyworld.co.uk		Organisation		Local Government Technical Advisers' Group										did not say

		Email2																		Gavin Moore		gavin.moore@bromley.gov.uk		Organisation		Lon Borough Bromley		yes				yes		do not support		no		no				no				no				Unclear				yes				In limited circumstances				3mins		yes		Bring obstruction with TMA; stronger powers for persistent evaders; simplifying TROs; tracing foreign registered vehicles; prevent multiple witness statements.

		Email2																		Tom McCourt		tom.mccourt@hackney.gov.uk		Organisation		Lon Borough Hackney		yes				yes		No - oppose		no		Unclear				No				No				Unclear				yes				no				5mins		yes		LAs to enforce 20mph speed limits; powers to enforce against persistent offenders; powers to enforce against signs vandalism; better sharing of DVLA data; improve debt recovery process.

		Email2																		Clare Harris		CHarris@wandsworth.gov.uk		Organisation		Lon Borough Wandsworth		yes				yes		Don't abolish		no		no				yes				no				yes - 25% of residents to request				yes				yes - in limited circumstances				5mins		yes		LAs to have power to enforce ASLs; body cameras allowed as evidence against drive-aways; tighter rules on vehicle registration.

		Email																						Organisation		London Borough of Camden		Yes				Yes		Camden is strongly op[posed to any proposals for a complete ban on the use of CCTV cameras		no		No				Disagree				No				No				No				No				5 minutes		Yes		Further measures to tackle HGV/delivery vehicles flouting parking restrictions

		3069429708		47613929		02/13/2014		02/13/2014		81.105.176.120										Keith Townsend		keith.townsend@ealing.gov.uk		Organisation		London Borough of Ealing		Yes		The London Borough of Ealing welcomes the opportunity to review and consider amendments to the management of public parking. As a borough we have implemented a number of customer focused initiatives and have supported the Federation of Small Businesses through offering free weekend parking promotions and introducing free periods to a number of pay and display sites in business districts throughout the borough.    The council is of the opinion that parking enforcement in the borough is not only fair and reasonable but is entirely appropriate to the demands of the borough both in respect of the provision of parking options to service users where kerbside space is a finite commodity and also in improving road safety and traffic flow.     Like many other London boroughs the levels of traffic and demand for parking space need to be proactively managed to balance the needs of road users, ensuring that spaces are available for residents, businesses and visitors alike.		Yes		We do not support this intention. The consultation document makes it clear that the DfT’s guidance on the use of CCTV for parking contraventions states it should only be used where parking enforcement is difficult or sensitive and enforcement by a parking warden is not practical. The consultation document also states it is the belief of the TSC that Local Authorities are using the technology in locations not meeting the guidance as described above. Additionally the TSC believe that the use of CCTV for parking should only be in locations where exemptions (such as blue badges and permits) apply, this is consistent with the authorities approach.   Areas where parking restrictions are enforced via CCTV at often at locations where either traffic flow is impeded by cars stopping and waiting or where safety is put at risk in the event of cars parking. These include Zig-zag parking outside schools, loading bays in busy commercial areas and pinch-point locations where the presence of vehicle parking and/or waiting is strictly prohibited.   CCTV is also used in cases where the safety of officers is at risk in the event traditional enforcement practices via a CEO is adopted. The removal of CCTV as an alternative will increase the burden of pressure on police forces to adopt joint policing visits. CCTV parking enforcement is an efficient and effective tool for managing difficult and priority parking restrictions. It is a cost effective management approach which increases the levels of compliance and reduces unnecessary labour costs.		no		No		Adjudicators can currently make recommendations to authorities to cancel PCNs in cases where they feel grounds of mitigation or extenuating circumstances are present.   In addition to PCN appeals processes Councils currently provide separate complaints procedures for cases of procedural impropriety. This process is supported by the option to further complaints to the Local Government Ombudsman. With these varying channels already available to customers wishing to complain we are of the opinion that there is no reason to vary decision making powers attributed to the adjudication services from cancellations being instructed only in cases where there is a legal basis to do so.    We believe in transparency and as such one possible alternative option could be the introduction of an internal review process for authorities where an adjudicator refuses an appeal but makes recommendations for cancellation of the PCN. This has been the case at Ealing Council for a number of years and the review is conducted by a senior officer external to parking services.  The proposal to add the ground of appeal for not following statutory guidance will lead to increased numbers of appeals. Our view is that legislation and guidance are not the same thing, and authorities should not be automatically penalised if guidance is not followed as there may be a legitimate reason for not doing so.		Agree		We agree that the adjudication service should be clear on what basis costs should be awarded. Fees should be awarded to both appellants and authorities.   Costs should be awarded in cases where the appellant’s case is pursued in a vexatious manor. For example, cases where motorists have already had a ruling against them previously but continue to peruse subsequent cases to frustrate the authority and bring about unnecessary costs to the authority.		No		We oppose this proposal. We are of the opinion that the proposal will likely increase the number of cases taken to tribunal and lost placing additional pressure on the tribunal service and increasing the level of work for the authority at a new additional cost.   The concern would be that this proposal would make it financially beneficial to appeal rather than to pay following a rejection of a representation.  The council agrees, however, that authorities should be guided to act sympathetically when setting and offering discounts outside of the current legislative requirements. It is our belief that encouragement to authorities to give consideration of individual circumstances, with mechanisms such as payment plans being offered in certain cases, would go some way to ensuring motorists are not deterred from making appeals against Penalty Charge Notices.		No		The council currently consults local residents when reviewing or implementing new schemes and considers petitions and requests made by local residents and businesses as they arise. However, we do not believe that there should be a requirement to authorities to review parking provision, lines and charges as a result of a public request.   The reviews that take place are often programmed or part of a wider Council policy. It is a concern, that if this proposal to be implemented there would be a skewed demand for reviews based on how vocal certain local groups are, rather than strategic or operational need.   One alternative option could be for local authorities to be guided to a 5 year review programme of its parking policy, encompassing provision and charging. However, any reviews should be evidence based and the determination of which is ultimately the role of the local Network Manager.		Yes		The council currently operates a grace period of 3 minutes. We would support the introduction of a statutory grace period following the expiration of paid for parking but feel this should not exceed 5 minutes.		Yes		We currently operate observation periods for a variety of restrictions and would support the introduction of statutory grace periods. However, this should not exceed a period of 5 minutes and should not apply to locations where waiting is prohibited, in disabled person’s bays without a valid badge, bus stops and on yellow lines for example.		A maximum period of 5 minutes.		Yes		The current parking legislation is rooted in the 1984 Road Traffic Regulations Act which we feel is outdated having been written in a period when technological advancements such as CCTV had not been made and as such does require an overhaul.   Any changes to legislation should act as a way of modernising it and reflecting new technology that has been developed in more recent years.

		3064255245		47613929		02/11/2014		02/11/2014		5.150.90.138										David Morris		david.morris@enfield.gov.uk		Organisation		London borough of Enfield		Yes		Yes, we do. The need for parking controls in Enfield is evident. Traffic in Enfield has increased significantly over the years and with it, an increasing demand on parking spaces. The net result is that parking and traffic enforcement is now a significant activity for the Council and therefore also significant for our residents and the business community.    We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement is both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented. We are also willing to be flexible in special cases such as funerals where we will not enforce at locations when we are made aware events.  Furthermore, we have specific criteria for vehicle removals, for example the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. Many may seem trivial but they can cause considerable congestion by delaying buses or effectively blocking roads. For example, a driver parking illegally outside a bank to use the cash machine may stop for only two minutes, yet may delay many other people in cars and buses trying to get past.     Good parking regulations can prevent this but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside.     Many of the difficulties that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better and more cost effective deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. After the CEO has passed by they simply return their vehicle to the same position.    Furthermore, CCTV enforcement is also effective in protecting CEOs in areas where the likelihood of assault or abuse are higher. We value our officers' safety and the removal of CCTV would increase the risk of dangerous situations, thereby increasing the likelihood of officers having to take time off work and reducing overall morale.     There have also been a number of cases where we have received requests, both from members of the public directly and through Elected Members, to introduce CCTV enforcement due to the lack of effective enforcement especially around schools where inconsiderate drivers cause problems for schools, residents and all types of road pavement users.		no		No		We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard to the guidance or, having had regard to the guidance, they decide not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance as its purpose was to indicate what the government believed to be best practice but either could not be implemented by legislation or would not be relevant for every authority. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed then it should be introduced properly in legislation.    We see no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		There is an implication in this question that the government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs.     Having said this, we agree that it might be helpful to the public and local authorities if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources.		Yes		Residents and business can currently contact local authorities, either directly or via their elected members, to question the need for specific waiting restrictions etc. This certainly occurs in Enfield at present, with all such queries investigated and our findings reported back.   In addition, there is already a statutory process relating to the setting of both on and off-street parking charges that encourages engagement with the both residents and local businesses. Enfield already goes beyond the minimum statutory consultation requirements and the Government could promote this by publishing examples of best practice. This is likely to be more effective than the introduction of a bureaucratic review process. It is acknowledged that consultation only tends to take place when changes to parking charges are being considered and there could be situations where residents and/or businesses feel that charges need to be reviewed at other times. A formal review process is one option, but representations though the normal democratic processes are likely to be just as effective.     Overall, we don’t feel that a formal review process is necessary and we are particularly concerned that this would create an additional burden on local authorities at a time when resources are being reduced.		No		We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. The introduction of regulated grace periods would lead to an increase in demand for parking and, as a result, an increase in charges to control that demand.		No		Where free parking is permitted in Enfield, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders.    Grace periods before paid-for parking are almost impossible to enforce. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places.		n/a		Yes		Allowing records collected at ports on foreign registered vehicles to be used by local authorities and the DVLA to track vehicles  Vehicles not registered with the DVLA    Simplification of traffic order process    Tax disc information as the scrapping of this makes the enforcement of PCNs and abandoned vehicles problematic

		Email																						Organisation		London Borough of Hammersmith and Fulham		Yes				Yes		We strongly oppose this proposal		no		No				Yes				No				No				Yes				No				5 minutes		Yes		Civil powers to enforce red-light jumping, mandatory cycle lanes, pavement parking,

		Email																		Cllr Barry Tebbutt				Organisation		London Borough of Havering		Yes				Yes		Havering very strongly objects to this proposal		no		No				Disagree				No				No				No				No						Yes		Foreign vehicles, simplify TRO process, unregistered vehicles

		3066893579		47613929		02/12/2014		02/12/2014		80.195.151.245										John Wheatley		jwheatley@hillingdon.gov.uk		Organisation		London Borough of Hillingdon		Yes		Yes.  The number of parking tickets issued in the London Borough of Hillingdon has fallen  by 20% over the period 2004/05 - 2012/13.  Hillingdon operates a policy of appropriate enforcement and does not set targets for enforcement officers.  Our contract for parking enforcement requires that parking offences are dealt with in sequential order, with no ‘cherry-picking’ of particular contraventions.  Hillingdon has offered free short-term parking in high streets since 2005.  We also provide all residents with the ‘Hillingdon First’ card, which offers parking at discounted rates.  Like most other councils, we already provide a ‘grace period’ for expired tickets.		Yes		We do not support a blanket ban on the use of CCTV for parking enforcement.  It would be preferable to specify the instances in which CCTV may be used, or to introduce a scheme which would provide a dispensation, by application.    The London Borough of Hillingdon uses CCTV sparingly to control parking and moving vehicle contraventions, in just a few locations where enforcement officers cannot be safely or effectively deployed. One such location is outside a night club in Uxbridge High Street, where illegal parking has resulted in unscheduled bus diversions and where enforcement by civil enforcement officers resulted in significant confrontations and verbal attacks.  CCTV is also used to prevent parking in bus stops in the Hayes area which can result in severe congestion.  CCTV cameras are not used outside schools in Hillingdon, though at a number of sites there are particular problems with parking within areas where stopping is not allowed.    Please also see our remarks in relation to anti-social parking at Q10 below.		no		No		In our view parking and traffic adjudicators already have sufficient powers to allow appeals.  This includes the power to refer a case back to the local authority Chief Executive with a direction to reconsider.  This has only ever happened on one occasion in Hillingdon.		Neither agree nor disagree		Adjudicators can already award costs.  However, there may be a case for clarifying the existing guidance on costs.  There is also redress for enforcement deemed to be unfair through the Local Government Ombudsman.		No		This would be complicated to administer, and would risk an increase in the number of frivolous or vexatious appeals.  More people might challenge a parking penalty simply to delay payment, in the knowledge that only 75% of the fine would be payable if the appeal is lost.    Hillingdon has re-offered the discount after a PCN appeal is rejected for some time.  The commitment to do this from all London Boroughs was confirmed to the recent Transport Select Committee enquiry by London Councils.				The London Borough of Hillingdon already operates a petition scheme which allows residents to request a review of parking restrictions etc.  20 signatures on a petition, which can be submitted electronically, will result in formal consideration of the petition at a petition hearing.  We also operate a flexible system of  ‘intelligent intervention’ which involves officers spotting potential issues as they arise, and putting measures in place to address concerns as appropriate.  Petitions in relation to parking are most commonly from residents seeking tightening of the restrictions in their area, to prevent misuse of resident parking permit bays, rather than to ‘free up’ parking or remove restrictions.		No		This already happens in Hillingdon as a practical measure, to avoid potential conflict between motorists and enforcement officers when there is a dispute about the precise expiry time of a parking ticket.  The London Borough of Hillingdon operates a flexible approach to enforcement, which requires sequential enforcement using a sensible and flexible approach.  London Councils’ Code of Practice makes it clear that observation periods of five minutes is “the generally accepted period of observation, although consideration could be given to extending this period for commercial vehicles, where it is more likely that loading / unloading is taking place.” These working practices are also set out in the Parking Attendant’s Handbook.		No		This proposal would not be workable and would undermine the effect of penalties issued in places where parking, loading and unloading is not permitted.  As CCTV is not widely used in Hillingdon, enforcement officers would have no way to determine the length of time a vehicle had been parked in locations other than those where a parking ticket had been issued for a period of free parking, unless they happened to be on the scene.  Extending the use of grace periods to all possible parking contraventions would be unrealistic and could simply facilitate such contraventions.		While we do not believe that regulations are necessary to provide a grace period, as set out in our response to Q8., if such regulations were to be introduced the existing five minute ‘grace’ period is adequate.		Yes		Hillingdon has a significant problem with anti-social parking. Minicab parking in residential streets in Hayes, because of proximity to Heathrow, causes significant anti-social and sometimes criminal behaviour.  Recent examples have involved knives being drawn and glass bottles being thrown by drivers at residents, and front gardens used as toilets.   We would like to see this problem tackled more effectively by challenging licences from minicab drivers who persistently park illegally.     Parking on keep clear areas outside schools is a perennial problem.  28 enforcement officers have to be deployed each day outside Hillingdon schools simply to deter parking outside schools. Unfortunately, the only real deterrent to parking which causes genuine dangers to children is a parking fine.  Drivers who see an enforcement officer outside a school will often park elsewhere (also often in contravention of parking regulations) to avoid a penalty charge notice.  Whilst the council has no current plans to use CCTV enforcement outside schools, if it was deemed to be the most effective way of enforcing the regulations and keeping children safe, then we would like to have the option to use CCTV outside schools.  We would suggest that DfT/DCLG consider introducing a dispensation scheme to allow the use of CCTV on application in specific circumstances.

		3053238443		47613929		02/05/2014		02/05/2014		193.195.192.167										Lesley Brooks		lesley.brooks@lewisham.gov.uk		Organisation		London Borough of Lewisham		Yes		Lewisham’s parking enforcement is undertaken in accordance with relevant legislation and statutory guidance.  The London Council’s Code of Practice is applied to ensure a fair and consistent approach to parking enforcement across the borough.		Yes		2.1 The council follows  both the Statutory and operational guidance issued to all local authorities for the issue of parking penalties using CCTV. Parking and moving traffic enforcement is applied across the borough with the aim of reducing congestion, improving road safety, providing for business activity, improving access to local amenities, improving journey times. CCTV is an essential tool in meeting the Council’s objectives of improving parking compliance, reducing congestion and improving road safety.    2.2. In Lewisham we have one CCTV vehicle which is used for parking contraventions.  CCTV is only used to enforce serious parking contraventions where the on foot enforcement has  proved ineffective – these include  parking outside schools, on footways, bus stops, double yellow lines where loading is prohibited. It is not used for less serious contraventions where we rely solely on foot patrolling enforcement officers.     2.3 For serious parking and moving  traffic contraventions, CCTV is an effective tool for improving compliance levels.  If removed there is a danger of reducing the effectiveness of enforcement;  especially where foot patrols are less effective such as outside schools, pedestrian crossings and where there are risks to road safety.     2.4 This is also fairer to those drivers who do seek to park sensibly and where permissible.  A decline in compliance levels will have detrimental impacts on congestion and the environment.  Effective parking enforcement for higher level contraventions without the use of CCTV  will require increased resources which in turn will increase costs.   2.5 Considering  the above some regulation restricting the use of CCTV for parking contraventions may be justified.  This will ensure a consistent approach in the application of CCTV enforcement for static parking contraventions.		no		No		At present the parking and traffic adjudicators are only entitled to consider statute grounds for appeal. To allow appeals for not following guidance misinterprets the differing roles of guidance and Statute.  If Government wishes to take this approach the guidance should be made statute this will ensure consistency and clarity for the local authority and for all road users.		Agree		the guidance should be updated to clarify in what circumstances the adjudicators may award costs, this however should  apply equally to both  the motorist and  the local authority.		No		5.1 This would have a detrimental financial impact on all local authorities and could potentially increase appeal levels.  In Lewisham it could have a significant impact.  The price bands for Penalty Charge Notices (PCN) are set by London Councils.  In Lewisham we have two price bands which are set geographically bounded by the south circular.  Within these two price bands the higher and lower level contraventions apply.  As an example the lowest price PCN in Lewisham is £60.    If the 25% discount were to apply to those motorists losing at the tribunal the authority would received £45.   It costs each local authority £47 for every appeal heard not including the administration/resources costs.        5.2 The financial incentive for progressing through to the tribunal is that the motorist puts forward a successful appeal which results in the PCN being cancelled.  A discount incentive is offered at the PCN issue stage where there has been little or no cost to the Authority.    The 25% discount has the potential to increase appeal volumes with a direct impact on increased back office administration and resource costs.		Yes		6.1 The Council reviews it’s parking provision regularly. The implementation of a formal process could put a significant burden on the Council to investigate all requests for changes, any formal process introduced will need reasonable parameters to review and prioritise before requests are investigated further.  In Lewisham a programme for reviewing the implementation of yellow lines has been in existence for many years.  This gives the opportunity to review yellow line restrictions when requested in line with budget constraints.      6.2 Lewisham is generally responsive to requests.  Consideration needs to be given as to why parking controls are initially introduced.  The main purposes are for road safety, access or egress issues, or balancing competing demands for limited kerb side parking space.  The circumstances surrounding the first  two issues rarely change significantly.  If parking controls are introduced we are unlikely to implement changes that would affect the safety or access issues.     6.3 By its very nature when attempting to balance competing needs, we generally have to compromise, we are unable to increase kerbside parking space.  A review of parking provision is normally linked to CPZ consultations or when looking at parking provision around town centres (for shops etc) this is considered as part of an overall town centre strategy. With this in mind, decisions are based on policy and with consultations involving the wider community.     6.4 Annual programmes for the consideration of parking provision already exist and the formulation of the programmes were reviewed as part of the comprehensive parking review undertaken this year.   There would be a significant drain on resources if consideration is given to each request in detail, the increase in costs and the volume of work would be restrictive.  Attempting to balance the competing needs can significantly increase the costs of any review.   Requests should be aligned in accordance with the overall implementation and review programme.		Yes		7.1  A regulatory 5 minute grace period should be implemented to ensure a consistent approach.  At present this differs widely amongst Local Authorities. In Lewisham, a five minute grace period has been used for a number of years and works well.     7.2 An extension to the 5 minute period could have repercussions. If it were to be extended to say 15 minutes, and parking is required for one hour, customers would revert to paying for 45 minutes parking time.  This will impact on revenue, any extension to the 5 minute period could impact on enforcement resources and enforcement costs.		No		8.1 Consideration needs to be given as to why parking schemes have been introduced.    Free time limited parking bays are predominately introduced to provide access to local amenities in the management of the demand for kerbside space.  The time limits are normally implemented after consultation with local stakeholders. Free time limited parking bays  for longer than a 40 minute period can be difficult to enforce without there being an impact on resources   As soon as motorists become aware of a ‘grace period’ many motorists will take this as an addition to the existing free parking time period and will adjust their parking habits accordingly.  This will ultimately impact on the turnaround of parking spaces reducing the effectiveness of the access to amenities.  Something we should aim to avoid.     8.2 A 5 minute grace period for non-parking bays such as yellow lines exist in Lewisham to ascertain whether loading or unloading is taking place.  Loading is permissible on most yellow line restrictions.  To extend the grace period may impact on road safety and has the potential to  increase congestion.   Amending this could lead to motorist confusion and in some cases dangerous ‘legitimate’ parking.		A 5 minute grace period at paid for parking locations and yellow lines where loading is permissible.		Yes		10.1 Parking regulation already exists that tackles anti-social parking and driving sufficiently.  More needs to be done to tackle non or incorrect registration of vehicles.  These vehicles increase anti-social  parking and driving and make it impossible for the Authority to pursue against parking or traffic violations.  This is not a fair and consistent way to apply parking enforcement and unfair to those motorists that abide by the vehicle registration and parking rules.      10.2 A consistent approach to parking regulation would be beneficial to the motorists if applied across regions.  A national approach would be more beneficial but would need to take into account  differing needs such as urban or rural environments.

		Email																						Organisation		London Borough of Merton		Yes				Yes		The removal of this option is considered to be a retrograde step		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Extra powers to enforce against untaxed vehicles, BBs, dangerously parked vehicles

		Email																						Organisation		London Borough of Newham		Yes				Yes		CCTV enforcement is integral to Newham's aim to improve parking compliance		no		No				Agree				No				No				Yes				No				2-5 minutes

		3068963717		47613929		02/13/2014		02/13/2014		80.5.88.69										London Borough of Redbridge		michael.jackson@redbridge.gov.uk		Organisation		London Borough of Redbridge										did not say

		Email																		Andrew Darvill		A.Darvill@richmond.gov.uk		Organisation		London Borough of Richmond upon Thames		Yes				Yes		We oppose this proposal		no		Yes				No				No				No				No				No

		Email																						Organisation		London Borough of Sutton		Yes				Yes		A CCTV ban would lead to accident, injury and death as well as congestion		no		Yes				Neither agree nor disagree				No				Don't Know				No				No						Yes		Introduce new offence of parking without due care or consideration for other road users

		3036396286		47613929		01/27/2014		01/27/2014		91.213.110.4										Colin Sims		colin.sims@towerhamlets.gov.uk		Organisation		London Borough of Tower Hamlets		Yes		Please note that this response supersedes our previous submission.    Yes, we do. The need for parking controls in Tower Hamlets is evident. The Borough is one of the smallest in London but is also one of the most densely populated and, as in other London Boroughs. Strategic decisions made at regional level and the scale of commercial and residential redevelopment of the Borough has increased traffic levels and demand for parking significantly over the years. This is further exacerbated by increasing public transport costs which has resulted in people living in outer London seeking to park and ride as close to the centre of London as possible putting further pressure on limited parking capacity. The net result is that parking and traffic enforcement is now a significant and essential activity for the Council and therefore also significant for our residents and the business community. Without effective enforcement the free flow of traffic will very quickly become compromised and public safety and the local economy (which includes that of Canary Wharf and the City Fringe) will be put at risk.     We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement of both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented, as well as to permit holders for seven days after their permit has expired in case the permit holder has been unable to renew their permit in time. We are also willing to be flexible in special cases, for example we provide up to 26 funeral waivers free of charge to allow parking around the home and the place of worship. Furthermore, we have specific criteria for vehicle removals, and only remove in cases where the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any inherent lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. There is a fundamental obligation on all motorists to park legally. The notion of fairness regarding parking enforcement must be based on consistency and clarity. The notion that state-sponsored periods within which illegally parked drivers will be free from enforcement absolves the driver from the need to park legally. It adds substantial costs to parking enforcement as Civil Enforcement Officers have to wait around to determine the extent of grace periods and will place higher costs on the appeal process as motorists argue about the length of grace period given. More importantly it throws up important legal risks around public safety. If someone is killed as a result of an illegally parked vehicle being given a grace period the Government and the local authority may be sued. Good parking regulations can prevent accidents, save lives and support the economy by keeping the traffic moving but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		Please note that this response supersedes our previous submission.    We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside. In terms of the Statutory Guidance, many of the difficulties and impracticalities that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. In some areas our community is currently calling for more CCTV parking enforcement as a result of certain cab and car hire firms employing spotters to warn their drivers of a CEO’s approach and subsequently providing the all clear after they have left, to the detriment of other local businesses and residents.    At a time when local authorities are required to be as cost effective as possible the banning of CCTV for parking enforcement would substantially increase the costs of parking enforcement. There will be insufficient budget to maintain an effective enforcement programme in the Borough and the streets will rapidly become congested, putting the local economy and lives at risk and increasing the risk of gridlock with knock-on effects across London.		no		No		Please note that this response supersedes our previous submission.    We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard the guidance or, having had regard to the guidance, they decide for practical reasons not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Transport Select Committee report recommended, on the basis of evidence provided by TPT adjudicators, that all adjudicators should be able to allow appeals where authorities have not followed statutory guidance, i.e. the latter case above. First, we would like to point out that we are not aware, either from the Committee report, PATAS appeal decisions, guidance from London Councils or the Chief Adjudicator, or any other source, that PATAS adjudicators are of the same opinion. In cases where the adjudicator believes that there are sufficient reasons for the authority to reconsider cancelling a PCN, they have the power to make a recommendation to the authority.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance and the DfT stated at the time that its purpose was to indicate what the Government believed to be best practice but could not be implemented by legislation as it would not necessarily be relevant for every authority or every situation. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed should be introduced properly in legislation.    As an example, the inclusion of the colour of the vehicle can be particularly difficult to ascertain during hours of darkness, where there may not be enough light (especially using CCTV enforcement) to tell whether a vehicle is a dark shade, or even black. Even in daylight, if a vehicle is a shade that is difficult to distinguish then a CEO may record it as one colour whereas the DVLA details may be different. This kind of discrepancy, which in most cases is counted by the adjudicator as being insufficient for cancellation, may give a motorist the impression that a PCN will be cancelled and could, therefore, lead to unrealistic expectations.    Furthermore, the Statutory Guidance also covers such areas as the objectives, appraisal and reporting of civil enforcement. We see absolutely no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		Please note that this response supersedes our previous submission.    There is an implication in this question that the Government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs. In particular, it is worth looking at Lambeth v Wilde (PATAS no. 2020409421) and Rentoul v Westminster (PATAS no. 1970013077)  (http://keycases.parkingandtrafficappeals.gov.uk/docs/Wilde,%20delay,%20priniciples%20for%20award%20of%20costs%20edited%20version.pdf and   http://keycases.parkingandtrafficappeals.gov.uk/docs/Rentoul-011.pdf)    Having said this, we agree that it might be helpful to the public if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		Please note that this response supersedes our previous submission.    No, we do not. We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources that ultimately cost the tax payer to advantage irresponsible drivers.    In the calendar year 2013 LBTH rejected approximately 26,500 representations, some 1,750 of which were subsequently appealed at PATAS. It is reasonable to assume that, with a cash incentive to appeal, about half of those whose representations were rejected would then appeal. Even if there were no greater proportion of appeals allowed by the adjudicators, the administrative costs of dealing with these appeals would be significant. Based on the figures above, this proposal would add roughly 11,500 appeals per year to our workflow, thereby costing over £1m per year in additional administrative overheads as well as an estimated loss of £165,000 from the 25% discount. Furthermore, the lower differential penalty level would need to be increased to £120 in order to cover the costs of the appeal. It should also be noted that this does not take in to account any increase in charges that would result from the increased workload to PATAS.		No		Please note that this response supersedes our previous submission.    We do not believe that this is necessary. LBTH already has a process in place whereby parking provision is constantly reviewed, both proactively and as a result of enquiries from the public and Elected Members. A Service Request is raised in each case to ensure that the best balance possible for the area. This involves listening to residents, businesses and other stakeholders and taking their views into account, all of which must be considered in conjunction with the Council’s parking and environmental policies. Depending on the scale of the amendment, the proposals and final approval are made either by Cabinet or the Lead Member.    The growth of vehicle ownership in the Borough and the demand for parking not just outside residential properties but at businesses, shops, stations and other areas in the Borough means that the Council has to manage the competing needs of all drivers who live or work in the Borough or who wish to visit the Borough. Unfortunately, it is unlikely that all drivers who wish to park in the Borough can be accommodated as doing so would result in residents and others who have no choice being unable to park in their local areas.    As a result, the Council often finds itself in a position where it must balance conflicting demands for parking space. This proposal would therefore mean that any potential conflict between different groups of road users could result in a requirement for multiple formal reviews of the road layout without any actual change being implemented. Again this would cost the tax payer dearly with no tangible benefit and leave less resource available for local public services.      With respect to parking charges, we believe that reviews would be counter-productive, as it is to be expected that the great proportion of reviews would request a reduction in charges. This, however, could mean us being unable to control the level of demand for parking space, which is an essential part of setting charges in the first place. Such lack of control could easily result in an increase in traffic searching for available space, thereby increasing congestion and compromising road safety.    It is unclear whether this proposal would also extend to reviews of penalty levels as well, however London Councils reviews these charges every year and carries out a full public consultation every four years on any proposed amendments. We believe that this is sufficient engagement with the public and any subsequent review of such charges would result in a huge amount of administration.    There are also the practicalities of what a threshold might be. Every request for a review involves consideration not only of the area in which the request is being made but also of the knock-on effects of the surrounding streets. As such it would be difficult, if not impossible, to define a specific catchment area that would include all the relevant stakeholders affected by the potential changes. This in turn could adversely affect our ability to take the views of all relevant stakeholders in to account, contrary to the localism agenda that this proposal seems to be intended to promote.		No		Please note that this response supersedes our previous submission.    No, we do not. We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. Furthermore we use our discretion to cancel PCNs in cases where the overstay has been unavoidable, for example a hospital appointment running over time. The introduction of official grace periods however would lead to an increase in demand for parking with restricted supply and as a result an increase in charges to control that demand. In areas of high demand the grace period would impact on the local economy as turnover of spaces would be less over the period of a day.		No		Please note that this response supersedes our previous submission.    No, we do not. Where free parking is permitted in Tower Hamlets, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders. There is also a public safety issues if extended to single yellow lines etc.     We already do allow a short amount of time for motorists to obtain change or make a telephone call to pay for parking. An official grace period before paid-for parking would be almost impossible to enforce and open to abuse. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places. Even parking on yellow lines without loading restrictions would reduce the available amount of space for those who actually need it, for example blue badge holders and delivery vehicles. We believe instead that it is better to review such areas, as this would mean that a proper assessment can be made as to whether it is safe for vehicles to park and, if so, to implement proper parking bays.		n/a		Yes		Please note that this response supersedes our previous submission.    Vehicles not Registered with the DVLA:  There needs to be better enforcement of unregistered vehicles. It is unfair that members of the public who abide by the law and tax their vehicles properly are more susceptible to fines and penalties than those who avoid them by not being registered with the DVLA or by being registered at the wrong address. This also applies to foreign registered vehicles and we feel that the Government should engage more closely with EU countries to obtain driver details.    Multiple Statutory Declarations / Witness Statements:  At the moment this procedure is subject to abuse by people who consistently make false statements in order to delay payment and reset the penalty to a lower amount. We accept that there are situations where correspondence goes missing and, as a result, that there needs to be a system that can reset the enforcement process to an earlier stage in order to give the motorist a fair chance to appeal.    As far as we are aware, there is currently no limit on the number of times that the statutory declaration procedure can be employed by a motorist, and we believe that this should be limited in order to stop it from being abused.    Simplification of traffic order process:  The Government made proposals recently to streamline the Traffic Order procedure however these plans were scrapped in 2013. We believe that these proposals need to be revisited as they would help us to make the process more efficient, open and transparent.

		3070830778		47613929		02/14/2014		02/14/2014		91.240.17.66										Karen Naylor		karen.naylor@walthamforest.gov.uk		Organisation		London Borough Waltham Forest council		Yes		The London Borough Waltham Forest strongly believes that parking enforcement is applied fairly and reasonably across the borough. Greater London has some of the most densely populated areas in the UK, which have seen a significant increase in traffic over the years which in turn has seen a heightened demand on parking space. Parking regulations are an essential element of urban transport and traffic management, however regulations that are not effectively enforced are pointless.   London Borough Waltham Forest designs their parking policies and strategies to manage the traffic network in line with wider transport strategies.  Our strategies ensure the efficient movement of traffic, improves road safety and the local environment, reduce congestion, meet the needs of all road users, including cyclists and pedestrians, and manage the competing demand for kerb space for residents, businesses, visitors, shoppers as well as ensuring that suitable facilitates exist for blue badge holders, professional care workers engaged in urgent or emergency health care and other professionals carrying out duties across the borough.  We demonstrably support residents and businesses and regularly engage with them on policies and initiatives to address local needs and ensure a complete approach in implementing traffic and parking schemes.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend meetings with all interested parties to ensure that any new schemes meet their expectations and facilitate their needs.   Following feedback from the local business we implemented 15 minutes of free parking in paid for short stay parking bays located in shopping areas to help boost the local economy with longer stays facilitated by paid for parking up to the maximum stay allowed.   We have also implemented a cashless parking scheme in these bays offering customers a more flexible approach to paying for their parking but have maintained a cash system to facilitate the requirements of all our users.  To further encourage shoppers and visitors to the borough we also reduced the parking tariffs in Council owned town centre car parks which provide a longer stay facility.  The choice of 15 minutes manages demand and encourages turnover of the spaces without increasing congestion as vehicles are not circling looking for a space and shoppers are not frustrated by the lack of locating a parking space.  We understand that the success of a town centre does not depend on parking facilities alone and that businesses often overestimate the share of their customers coming by car and we therefore work across the council to develop further town centre improvements to improve the quality of the shops and the environment.  Accessibility for all users including cyclists, public transport users and pedestrians underpins economic regeneration, and effective traffic management has an essential role to play not just in providing parking for shoppers and visitors but also for ensuring that businesses are able to function with unhindered deliveries.   Residential Controlled Parking Zones (CPZ’s) are only implemented following residents requests and only if at least 51% agree to the scheme.  London Borough Waltham Forest , like many authorities, have a CO2 based emissions pricing structure for permits and in a bid to assist local residents in the current economic climate we have reduced the price of our residents parking permits by almost 50% for low and regular emission vehicles.   These local schemes were designed with residents and business to develop innovative parking solutions that work for their area but still integrate with the wider transport strategies.   We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints and feedback and we endeavour to ensure that appropriate parking spaces are available, that signs and road markings are clear and that parking charges are reasonable and attractive to encourage people, particularly in town centres.    Our parking enforcement is linked to local objectives and we maintain a fair and proportionate, efficient and cost effective parking enforcement regime to ensure compliance with the regulations.  Unfortunately we still suffer from selfish motorists who park without regard for other motorists, cyclists or pedestrians – including children, people with disabilities and the elderly. What may seem like an insignificant act, such as parking to access the cash machine for 2 minutes on a double yellow line, can have severe consequences on traffic flow and congestion causing detriment to other road users and potentially preventing an emergency vehicle from reaching its destination in a speedy fashion.  Without an effective enforcement regime, evidence would indicate that levels of compliance are reduced.   The implementation of parking restrictions is for the benefit of all road users, including motorists. Restrictions reduce accidents, reduce congestion and manage the use of the limited kerb space.		Yes		We strongly oppose the abolition of parking enforcement via CCTV.  In certain situations CCTV has proved to be very effective, helping to dramatically improve compliance with restrictions that are crucial to both traffic management and road user safety. The physical presence of a Civil Enforcement Officer (CEO) does not act as a deterrent, as drivers see the officer, move the vehicle, and then move it back when the CEO has left.  CCTV is a vital enforcement tool and any ban would significantly reduce the effectiveness of parking enforcement and have a negative impact on the road traffic network.  The removal of the use of CCTV, including via the CCTV vehicles, for parking enforcement would be particularly detrimental in locations such as outside schools, at pedestrian crossings, on major routes where no parking, stopping or waiting is permitted and in locations where the safety of the CEO’s is of concern.  The most effective way to enforce at these types of locations is via the use of CCTV and it is anticipated that the levels of non-compliance will rise.  The use of CCTV outside schools is undertaken to ensure the health and safety of vulnerable road users. It has proved vital in changing parking habits and had a positive effect on road safety. CCTV enforcement is supported by the vast majority of parents and teachers and the local community, and the schools themselves request the attendance of the CCTV vehicles.  This has proved to be the most effective and in some cases, the only way of tackling this safety critical issue. A lack of enforcement could potentially put children’s safety at risk.  There are similar concerns for other safety critical restrictions such as zigzag lines on the approaches to pedestrian crossings, which are there to help protect pedestrians, particularly the most vulnerable.  Parking enforcement via CCTV is also carried out for parking contraventions on major routes where no parking, stopping or waiting is permitted.  Without CCTV enforcement compliance will decrease which will lead to increased congestion, slower journey times and road safety concerns as well as increased pollution which is damaging to the local environment and our residents health.  London Borough Waltham Forest does not use CCTV for parking contraventions where vehicles are permitted to park, for example in pay and display bays, residents only bays or where a blue badge holder can legitimately park.   A further successful use of CCTV for parking enforcement is where enforcement by on street CEOs has proved difficult. A particular example is where mini cab drivers persist in parking in dangerous or inconsiderate locations.  As soon as they see a CEO they will drive away and return once they have left however CCTV is a suitable deterrent to prevent this occurring.  We receive many requests from local residents and businesses to take enforcement action against this type of antisocial behaviour.   Additionally in locations where the CEO has come under threats or violence the use of CCTV for enforcement ensures that action can be taken against motorists parking in contravention whilst maintaining CEO safety.  Without the use of CCTV in such circumstances these locations could potentially become unenforceable.   Removing the use of CCTV for parking enforcement would also introduce a lack of consistency as the issue of a PCN would be totally dependent on a CEO being present at that location and able to obtain all the necessary details rather than down to the restriction in place.  This could encourage motorists to risk parking in contravention which would have damaging effects on traffic flow, congestion and road safety.  The costs of employing the number of CEO’s required to maintain current compliance levels and meet the public’s expectations would far exceed the current costs of enforcement via the use of CCTV.  It is unlikely, even with significantly increased on street patrols, that enforcement would be as effective particularly as a deterrent.  London Borough Waltham Forest, like most other authorities, has made significant investment in CCTV equipment and technology within the existing legal framework.  London Borough Waltham Forest ‘s systems are shared with the councils Crime and Disorder CCTV unit and the cost burdens in removing enforcement via CCTV are of significant concern and could be detrimental to the Crime and Disorder CCTV operation, which would no longer be supported by sharing maintenance and running costs of the CCTV systems. Sharing the systems and the cameras also means that parking enforcement staff monitor for any community safety concerns and will immediately inform the Crime and Disorder CCTV staff if they see anything suspicious.     We strongly believe that if we were unable to use CCTV, including the CCTV vehicles, for parking enforcement, compliance levels will drop, particularly at critical locations such as major junctions and outside schools, and there would be significant negative impacts not only on safety but also on congestion.    If enforcement via CCTV were to be abolished all together it would render bus lane and moving traffic contraventions, such as banned turns or going through a no entry, unenforceable, especially as the police no longer have enforcement powers in these areas. CEO’s do not have the power to stop vehicles and therefore CCTV is the only viable option for enforcement.  All moving traffic restrictions are implemented in relation to either safety concerns or to aid the free flow of traffic and compliance in these areas is paramount to ensuring the safety of all road users, including pedestrians and cyclists and reducing congestion improving journey times particularly for public transport users.   The effectiveness of improving compliance by using enforcement via CCTV combined with CEO’s on street is demonstrated in the reduction in PCN’s issued since its introduction.  Even though we have increased the number of restrictions and the number of CCTV cameras we have seen a fall of almost 30% in the number of PCN’s issued.  This demonstrates that the use of CCTV in enforcement both for moving traffic offences and parking offences acts as a deterrent as well as an effective means of enforcement and is working to keep traffic flowing, our streets free of parked vehicles ultimately making the roads safer for all users.  We believe that the removal of CCTV enforcement including for parking will have a detrimental impact on the borough and the local community.  It will compromise road safety, increase congestion, increase journey times, increase pollution, impact on emergency vehicles and generally have a negative effect on the borough.		no		No		London Borough Waltham Forest believes that currently the adjudicators’ powers are sufficient.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. The adjudicators already have wide ranging powers which are sufficient for their current purpose and cover all eventualities which Include awarding costs where they believe the council has acted wholly unreasonably.   Where an adjudicator is not able to allow a decision in favour of the appellant but believes there are sufficient grounds for the authority to reconsider the cancellation of a PCN they can, and do, refer the case back to the authorities Chief Executive, or their representative, with recommendations to reconsider the case.    The TMA contains statutory guidance which contains good practice guidelines.  The guidance is something that the council must have due regard for but it is not compulsory.  Allowing ‘failure to follow statutory guidance’ as a ground for appeal would therefore be inappropriate particularly where local authorities, for good reason, have departed from the guidance.  The most appropriate route would be to incorporate the relevant parts of the guidance into the regulations.		Neither agree nor disagree		The current situation allows adjudicators to consider costs against the appellant or the authority if either party has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’.  London Borough Waltham Forest believes that these should remain the only circumstances in which costs are awarded.   If costs or compensation were awarded as a matter of course this could be an incentive for motorists to appeal regardless of their situation.  This would not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists.    Motorists are already able to seek recompense for unfair enforcement or maladministration via the councils own corporate complaints procedures and / or via the Local Government Ombudsman (LGO).  These processes are separate to the traffic adjudication services and it is possible that a motorist could seek recompense via both routes.		No		London Borough Waltham Forest does not believe that motorists that lose an appeal at a parking tribunal should be offered a discount for prompt payment.   The PCN charging structure is set within legislation and the actual penalty level is the full charge. As an incentive for prompt payment by motorists that accept they are liable (committed the contravention) for the PCN and do not wish to appeal can take advantage of the 50% discount.  If the PCN is challenged within the discount period London Borough Waltham Forest further offers the opportunity to pay the discounted rate as a matter of course.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. By offering a discount to motorists that have lost their case at the adjudicators could be an incentive for motorists to appeal regardless of their situation and could encourage frivolous or vexatious appeals, even when there were no reasonable grounds for doing so.  This potential increase in appeals will not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists encouraging appeals that have little chance of success.   Furthermore the 50% discount for prompt payment reflects the reduction in costs for the council if a PCN is paid promptly without further intervention.  Offering a 25% discount if a motorists loses a case at adjudication does not reflect the local authority administration costs in progressing a case to the appeals stage.  We believe that offering this discount would undermine the effectiveness of the original penalty charge.		Yes		London Borough Waltham Forest has no objections to a requirement being placed on the council to review its parking provision via local residents and firms however we believe that thresholds need to be set for the timeframes between petitions. The timeframes between petitions would need to be set at a sufficient level to ensure that costs and council officers time was not unduly spent reviewing frivolous petitions that do not cater for the community as a whole.  We suggest that there should be a 12 month period before the same review request can be remade.   As noted in our answer to question 1, London Borough Waltham Forest already demonstrably engages with and supports local residents and businesses with regards to parking restrictions and strategies.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend local meetings.    We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints, enquiries and feedback from both members of the community and elected members.   Again as noted in our answer to question 1, following engagement and feedback from businesses and business forums we implemented 15 minutes of free parking in the paid for parking bays located in the town centres.    CPZ are implemented and reviewed at residents requests.  We consult with the community on any new parking schemes or restrictions and any amendments to schemes or restrictions and where possible offer a range of choices.  This not only includes CPZ’s but also any minor works such as yellow lines, cycle lanes etc  London Borough Waltham Forest views this as an opportunity to discuss matters and canvass opinion on those affected by the decisions made ensuring that any parking related strategies and / or restrictions meet the expectations and needs of our residents and businesses whilst contributing to the wider transport objectives.  This engagement further allows us to explain why certain controls are in place.   Placing thresholds on the timeframes between petitions will ensure that we do not receive an unnecessary increase in petitions or repeated requests simply because an individual or a small group or section of the community do not like certain restrictions in place.		No		Whilst London Borough Waltham Forest does allow a grace period of 10 minutes in paid for parking places, including car parks, we do not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.    Parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.  For example if a 10 minute grace period is allowed and the motorist returns to their vehicle 13 minutes after the expiry of paid for time they view enforcement action as overzealous as they incorrectly feel that they are only 3 minutes beyond the time they are allowed to stay.    Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  In some circumstances introducing a grace period could adversely affect motorists.  For example where parking charges are based on high demand and demand increases due to the allowance of a grace period the cost to park could subsequently increase.    As London Borough Waltham Forest already allows a 10 minute grace period at the end of paid for parking if the statutory requirement was less than 10 minutes this would adversely affect motorists that park within the borough.		No		The answer to this question needs to be split between Permitted parking (where parking is allowed such as cashless parking / voucher parking bays, pay and display bays, free bays and car parks) and Prohibited parking (where parking is not generally allowed such as on double yellow lines,  single yellow lines during restricted hours or where loading controls are in place).  Permitted parking:  London Borough Waltham Forest already allows a grace period of 5 minutes in short stay free bays and all on street cashless parking / voucher parking bays allow 15 minutes of free parking.  In all paid for parking bays sufficient time is allowed at the start of the parking session to purchase the required time (voucher, pay and display ticket, cashless parking transaction or PayPoint transaction).   As in the answer to question 7 above, London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.    Additionally parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.    Prohibited parking:  London Borough Waltham Forest do not believe that a grace period should be introduced where prohibited parking restrictions apply.  Where there is room to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  Both double and single yellow lines are implemented for safety reasons and to aid the free flow of traffic.  If motorists were allowed to park on yellow lines this would have serious safety and congestion implications and would be legitimising unsafe parking.    Currently unless there is a loading restriction in place disabled motorists and delivery drivers are able to park for a limited time on yellow lines.  Allowing any other motorist to park on yellow lines, even for a short period, would impact on their parking needs as well as creating additional congestion as drivers circled looking for a parking space.  We strongly support the needs of disabled people and their requirements to park as close as possible to amenities without the undue stress that this may cause. We also strongly support our local businesses and the ability for them to take deliveries is key to the running of their business.  Allowing any other motorist the ability to park on the yellow lines that normally would be free for disabled motorists and delivery drivers would severely impact on these groups and would be detrimental to the borough as a whole.   Where yellow lines have additional loading restrictions these are specifically introduced on busy roads, at junctions or where there are serious safety concerns.  Allowing any parking at these locations would be completely remiss due to the increased risk of a serious accident or the potential to bring the traffic to a standstill.   If this concession was only granted on yellow lines that didn’t have additional loading restrictions this would be highly confusing for the motorist.  It is likely that many would park where a loading restriction applied in error and end up subject to enforcement action.   If this concession applied to loading bays (bays that are specifically designed for the loading and unloading of heavy goods, generally located outside shops to facilitate deliveries to the shops) this would result in loading spaces bring taken up by cars thus causing problems for the businesses and shops who not be able to receive any goods.   It is assumed that this concession would not apply to specifically marked bays such as Doctors bays, Ambulance bays, disabled bays or any other specific bays and also wouldn’t apply to locations such as school keep clear markings, bus stops and / or pedestrian crossings.  We believe that by allowing motorists to park on some restrictions and not others they would find it highly confusing.   London Borough Waltham Forest do not support the introduction of grace periods in locations of prohibited parking.  We believe that this would cause considerable confusion to motorists and severely impact all road users across the borough.		London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  London Borough Waltham Forest strongly opposes the introduction of any grace periods in locations where parking is prohibited.		Yes		London Borough Waltham Forest believes that tackling the issues listed below would enable parking enforcement to be more effective and efficient and would clamp down on antisocial parking and / or driving.  • Greater powers to tackle vehicles not registered at DVLA - No one should be able to avoid legitimate enforcement action by failure to register their vehicles in accordance with the law. This includes registering them using incorrect or false details.   • Further consideration given to enabling authorities to trace foreign registered vehicles in the EU.  • A greater consideration for the effect on enforcement in relation to cloned vehicles.   • The closing of loopholes that allow motorists to make multiple witness statements and statutory declarations where they have no legal right to do so.  • A simplification of the traffic order making process making every traffic order easy to understand and simple to implement.  • Parking to be included as a specific section within the driving test so that everyone who drives knows and understands parking restrictions.   • Update legislation to ensure that it is relevant particularly in light of the introduction of advanced technologies.    • Ensure that parking legislation does not conflict with other legislation such as DPA, Equalities Act etc. An example being that under the DPA we are not able to supply details regarding a PCN to a third party (once we have received the keeper details) even where it is evident that they are vehicle keepers spouse and were the driver at the time the contravention occurred.

		Email																		Andrew Luck		andrew.luck@londoncouncils.gov.uk		Organisation		London Councils		Yes				Yes		We strongly oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		More 20mph zones, better powers for the enforcement of cloned vehicles, foreign vehicles, simpler TRO process, introduction of nationwide persistent evader legislation

		3003788263		47613929		01/07/2014		01/07/2014		92.23.100.191										Ann Townsend		ann@bobcurtisphoto.co.uk		Organisation		London Road Town Team / London Road Area Traders Association		No		Present parking policy is, in my opinion, decidedly anti-business. There is absolutely no consideration for local businesses or consumers and it is enforced with draconian severity. It has had a devastating effect on at least one local shopping area.		Yes		The use of CCTV and completely inadequate and misleading signage has given Brighton and Hove local authority yet another means of generating income. In my opinion the use of CCTV has been used in a deliberately misleading and deceptive manner causing significant harm to the local economy.		yes		Yes				Neither agree nor disagree				Yes				Yes		Brighton and Hove City Council's parking policy does not consider the needs of local businesses at all. Any parking strategy should take into account these needs. Local traders associations should have the automatic right to trigger a review and demand the implementation of changes.		Don't know				Yes		Certainly at the beginning of a paid parking bay, allowing someone to go and find the right change. Delivery drivers have been given penalty notices when, having finished carrying the goods in, they have then gone into the shop to deal with the paper work, so here there must be a grace period. Non-delivery vehicles should not be allowed to use loading bays.		10-15 minutes, as very often shop keepers are dealing with customers and do not want to jeopardise a sale by breaking off to deal with delivery paper work.		No

		Email2																		Vincent Stops				Organisation		London TravelWatch						yes		Opposed to ban		no														yes								no

		Email																		David Linneli		david.linnell@loughtonresidents.co.uk		Organisation		Loughton Residents Association						Yes		CCTV should be used only where it is impractical to use a CEO such as at school sites		no														Yes				No										Yes		Better enforcement of bridleways and footways, bus stops, outside schools.  Cut red tape

		3061012907		47613929		02/09/2014		02/09/2014		95.148.205.6										Mrs Linda Blankley		clerk@louthtowncouncil.gov.uk		Organisation		Louth Town Council		Yes		Mostly, but there are still issues since CPE introduced 1 year ago.		Yes		CCTV was not introduced in Louth for this purpose - prevention of crime etc. it is not used for parking enforcement.		did not say		Yes		Yes if it will help to resolve disputes efficiently		Agree		Where enforcement officers have acted unreasonably		No		It could be viewed as an incentive to appeal.		Yes		Differing usage on days of the week, parking patterns in areas. TRO's should have been reviewed before stricter enforcement introduced. Some areas have been proved to not be requiring enforcement during relaxed periods. Now used as cash cow.		Yes		Number of unavoidable valid reasons for minor delays		Yes				5 minutes.		Yes		Review of Blue Badge scheme and penalties. driver training for persistent offenders. More use of media campaigns.

		3070829649		47613929		02/14/2014		02/14/2014		85.12.88.17										Tony Stefano		tony.stefano@luton.gov.uk		Organisation		Luton Borough Council		Yes		Luton Borough Council considers their enforcement methods and practices are applied fairly and reasonably.  It is firstly important to know and understand how parking policy is developed and the democratic process applicable within a local authority.  The Council’s Local Transport Plan sets the overarching transport policy background. The details of the application of the Local Transport Plan in relation to parking enforcement, together with the approach and priorities for enforcement are detailed in the Councils Parking and Enforcement Plan. That plan was developed in consultation with business communities, the Chamber of Commerce and the Federation of Small Businesses, Tenants and Residents Associations and local Doctors and Dental surgeries.   As with all local authority policy and strategies, parking policy is subject to democratic process and scrutiny and also to regular review.   We believe that enforcement in line with these policies is applied fairly, reasonably and appropriately with the Local Authority area		Yes		Luton Borough Council does not support abolishing the use of CCTV cameras for parking enforcement.   We believe that CCTV is a valuable tool available to Local Authorities and if used in accordance with current guidance, enhances efforts to promote road safety and reduce congestion.  The statutory guidance already makes it clear that enforcement by way of an approved device should only be used in areas where enforcement is difficult or in sensitive areas. In keeping with the guidance issued by the Secretary of State, Luton only undertakes enforcement of the following regulations in areas where the use of Civil Enforcement Officers is not always practical;  •	Pedestrian crossings   •	Restricted bus stops  In addition, we also undertake enforcement of School entrance markings by way of an approved device. This is done in conjunction with handing out leaflets to drivers which provide advice on inconsiderate parking with a view to educate and improve compliance with the regulations. This enforcement has received a very positive response from schools and parents, and it is not uncommon to receive requests for additional enforcement visits at Area Boards and Ward Forums.  Luton also carries out enforcement of parking restrictions under Traffic Management Act regulations to achieve and ensure the safe and efficient operation of the Council’s road network. The aim of undertaking such enforcement is to deter drivers from inconsiderate parking which causes congestion, hinders business deliveries and can endangers other road users. Such activity causes unnecessary delays on the road networks and we therefore only consider doing so where we receive complaints of persistent illegal parking.   To date we have introduced camera enforcement at three specific locations where evidence demonstrated that CEO’s on foot patrols alone were ineffective in dealing with parking issues. In each of these areas requests for an enhanced approach to enforcement were received from;  •	Members of the public  •	Local businesses   •	Elected members  •	Local transport providers   We believe that our use of enforcement cameras fully complies with the statutory guidance. The Council is further of the opinion that the use of cameras is an important and effective enforcement tool contributes to the Council’s objectives as outlined in its Parking Enforcement Plan adopted in 2013.		no		No		Luton Borough Council does not think it is necessary for adjudicators to have wider powers. Parking adjudicators are already able to allow appeals where they are satisfied one of a number of grounds have been met by the appellant as outlined in part 2 of ‘The Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007’. Further, the parking adjudicator also has the provision under the regulations to refer a matter back to the local authority in circumstances where it is felt that the Council has not used its discretion to cancel the Notice to Owner. That power also provides that any matter referred back to the Council is sent to the Chief Executive and that the circumstances are not again considered by the team who dealt with the original representations. This power is also clearly stated in the statutory guidance.  The Council already uses its discretion when dealing with challenges or formal representations and does cancel a notice where special or compelling circumstances apply. We have also issued internal guidance to our staff in dealing with such matters to assist them in deciding when it is appropriate to cancel a notice.  Parking Adjudicators already have additional powers which were introduced under Traffic Management Act Regulations. Procedural Impropriety clearly allows for an appeal to be allowed if it is found that an enforcement authority has not followed the process as required within the regulations.		Neither agree nor disagree		Luton Borough Council would not object to the guidance being updated to reflect this matter however it is our view that the issue of awarding costs is already clearly contained within part 2 of the Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007. The Parking Adjudicator can already award costs against either the driver or authority in such circumstances where it is considered that either party has acted in a frivolous or vexatious manner or indeed where either parties conduct in making, pursuing or resisting an appeal was wholly unreasonable.  The authority feels that it is important in the context of avoiding unreasonable claims which take up valuable time and effort in dealing with claim that any amendment to the statutory guidance in this matter also makes clear that costs are only limited to those incurred by the other party in connection with the proceedings.		No		Luton Borough Council does not agree that a further discount should be offered if a motorist looses an appeal. The current discount period exists to provide for a 50% discount in circumstances where the recipient of a PCN accepts that they have committed a contravention and that the notice has been issued correctly. This is clearly offered to ensure that time and costs to both the authority and the motorist are not incurred where a clear breach of parking regulations has taken place. In addition, it is already the case and considered best practice that where a driver feels the notice has been issued wrongly that they can write to the authority as soon as the notice has been issued outlining why they believe the notice should be cancelled. Where the authority accepts their argument, the notice is cancelled and in circumstances where it does not the owner/driver is advised in writing of that fact and again in line with best practice the discount period is generally extended by a further 14-days or 21-days in the case of regulation 10 notices.  Further, the authority would like to point out that it is our view that were a further discount period offered at the appeal stage this would encourage erroneous appeals where the authority has correctly formally rejected a representation as the motorist may take a view that they have nothing to lose in doing so. It is our view that this may in turn substantially increase the amount of unnecessary appeals which will take up valuable time and effort in dealing with other cases.  The authority would also like to point out that we have seen a number of cases where the motorist has submitted evidence at appeal stage which they have not provided to the authority at either informal or formal representation stage. It is our view that had the evidence been provided at an earlier stage then the matter may have been resolved and avoided the need for an appeal to have been lodged in the first instance. Again, this would have save both parties time and effort along with costs incurred during the process.		No		Luton Borough Council is of the view that such a system already exists within local government.  In the case of Luton Borough Council, we have a number of options in place that would prompt such a review. One such procedure is the petitions policy which allows for local residents and business to petition the Council and request for changes to be made in relation to local issues, including parking restrictions. The petition process ensures that the subject of the petition is reviewed and reported on to Area Boards, elected members and residents in the local area.  The Council has had experience of receiving a petition from local people which specifically requested the removal of parking regulations at a location. A review was carried out and the restrictions were removed only for the Council to receive a new petition requesting that the restrictions were reinstated due to parking problems which resulted from the removal of the restrictions.   The Council also hold regular Area Boards and Ward Forums which are open to any resident or business representative. These meetings are attended by local ward councillors and provide an opportunity for any concerns relevant to that ward to be raised with officers.		No		Luton Borough Council does not support this proposal. We believe that this is a matter which should be dealt with at local level based on local parking needs.   Parking restrictions are introduced by way of providing either parking places commonly referred to as ‘permitted parking’ or yellow lines and other types of restrictions which are referred to as ’prohibited parking’.   Parking schemes are always designed with a view to meeting the needs of the local area. Each scheme is unique to that area and parking places are designed to encourage a turnover of parking in both town centres and at local shops for example which in turn supports the local economy.    The Council makes use of technologies such as systems which allow service users to pay by phone. This system provides clear information to users on how much time they have purchases, when their expiry time is and if they wish to top their parking periods where applicable. It also provides facilities for users to receive text message reminders.  We already provide grace periods at the end of time which has been purchased in areas where parking is ‘permitted’ such as pay & display and shared use areas. This allows an opportunity for a motorist not to be issued with a Penalty Charge where they are returning to their vehicle but are only a minute or two late. If grace periods were made mandatory, our view is that drivers may change their behaviour to maximise their paid for stay+ the grace period. Ultimately there would always be a situation where tickets were issued very close to the expiry of a grace period- which as is the case now, would result in claims of unfairness.		No		Luton Borough Council does not support this proposal. As the case in relation to question 7, restrictions are implemented based on local needs and knowledge. The introduction of a mandatory grace period takes no account of the local setting.  In the case of yellow line parking restrictions which are in areas of high traffic usage a grace period would be totally inappropriate and unworkable. Traffic flows will be adversely affected by high volumes of short term parking which will cause traffic delays and congestion.    If a road where parking restrictions apply is suitable for allowing parking in the first instance then the Council would have considered that when deciding on what type of parking restrictions to put in place.		We have set out our views in relation to grace periods in response to questions 7 and 8 above.		Yes		Luton Borough Council would encourage the government to consider the following-  Footway parking is one of the major sources of complaint in Luton. Whilst this can be enforced when a waiting restriction is in place, without it is in the hands of the Police who have other priorities and consequently they rarely take action. Footway parking also damages the paving and increases maintenance costs. It can also lead to subsidence and problems with utility supplies. Selfish parents picking up children at schools often footway park and obstruct children who are walking.  Anti-social parking of large business vans overnight in residential areas is also a source of complaint which is difficult to resolve. They are often parked completely on footways or at road junctions causing considerable problems. It appears that they are parked overnight because depots are no longer available to reduce business costs.

		Email																		Crispin Davies		lymingepc@btconnect.com		Organisation		Lyminge Parish Council										did not say		No								Yes				Yes				Yes				Yes				15 minutes

		Email3																		J Kitson				Organisation		Maidstone Borough Council		Yes				Yes		CCTV enforcement not currently used in Maidstone. However they provide a cost effective solution for maintaing road safety and reducing traffic congestion.		no		No				No				No				No				No				No				No grace periods		Better enforcement of the Vehicle Registration Act to address traffic violations by foreign registered vehicles.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		Maldon Business Assoc		no				yes		opposed to ban		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Mrs T Byles		townclerk@maldontowncouncil.gov.uk		Organisation		Maldon Town Council		No						None in use in this District		did not say		Yes				Yes				Yes				Yes				Yes								5 minutes		Yes		Parish and town councils should be given the opportunity to take on the responsibility of local authority car parks in their parishes

		Email																		Graham Marsh		graham.marsh@manchester.gov.uk		Organisation		Manchester City Council		Yes				Yes		MCC does not support any proposals to abolish the use of CCTV		no		No				Agree				No				No				No				No						Yes		MTCs, untaxed vehicles

		3048470800		47613929		02/03/2014		02/03/2014		89.206.250.27										Laura Sefi		laura.sefi@marstongroup.co.uk		Organisation		Marston Group		Yes		Marston Group operate through England and Wales and believe that the decriminalisation of parking enforcement has been successful for all parties. Civil parking enforcement has assisted local authorities greatly in managing the limited supply and ever increasing demand for road space and has also reduced the amount of selfish and sometimes dangerous and/or obstructive parking.   Whilst much is made of the negative aspects of civil parking enforcement (by relatively few, encouraged by the media for whom good news is seldom headline-worthy), in reality civil  parking enforcement is cost effective, efficient and beneficial for society as a whole.   Like so many aspects of life, success of highway management is highly dependent on the co-operation of the majority of road users. Unfortunately there is a minority who (would) try deliberately to evade the parking enforcement process and therefore a deterrent is needed.		Yes		Yes. The government should not do this as it would be a retrograde step for the majority of law abiding citizens.  Although the Penalty Charge Notice (PCN) was intended to be a deterrent, many drivers try to avoid the issue of a lawful PCN and many also try to evade the subsequent debt recovery process - just as many drivers still try to avoid registering, licensing or insuring their vehicle.  The use of modern camera technology has proven extremely effective in many scenarios, e.g. speeding, uninsured and untaxed vehicles, stolen vehicles, bus lane contraventions. In bus lanes, contraventions usually reduce dramatically as soon as cameras are introduced as ‘legal’  drivers realise they are more likely to be caught.  Cameras assist in protecting those who might be disadvantaged by the actions of the avoiders and evaders also form an extremely important part of the lawful debt recovery toolkit.   Marston therefore:  1)	fully support the legal and ethical use of camera technology by professionally trained and supervised operatives   2)	would support further legislation and/or regulation to ensure that government can be satisfied and the public reassured that the use of camera technology is in the public interest  3)	believes that it would not be in the public interest to ban the use of camera technology per se.    In 1990 there were approximately 24 million vehicles in the UK . The police and traffic wardens issued 5.7million on-street parking ‘ticket’ fines  however 1.14 million of these unpaid fines (20%) were subsequently registered with the courts due to non-payment. The Audit Commission report ‘Fine Lines’ identified that:  “fewer than 1 in 150 illegal parking acts were ticketed” and;   “persistent and flagrant breaches of yellow lines do not even have a bearing on qualification to hold a driving licence. Many drivers perpetrate them casually and regard the penalties as an occupational hazard.”   Waiting and loading restrictions introduced by local authorities to manage increasing volumes of traffic and deliveries, as well as to improve road safety for pedestrians and cyclists in particular, were being blatantly and repeatedly abused, police (and traffic warden) enforcement was ineffective or non-existent and some affluent drivers even viewed a wheel clamp as added security for their parked car.  The Road Traffic Act 1991 enabled local authorities to take over enforcement of on-street parking regulations and restrictions and the London Borough of Wandsworth was the first authority to commence in September 1993. Since then more than 90% of local authorities have taken over enforcement of the controls. The number of vehicles has risen by 44% to 34.5 million  and on-street parking controls and restrictions have increased to try to manage traffic flow effectively and efficiently and to better apportion the limited supply of road space to better suit demand for loading/unloading, parking for cars, motorcycles, disabled, cycles as well as ranks for taxis, bus bays etc..  The number of on-street PCNs, including bus lane and yellow box contraventions, reached 6.2 million in 2008/09  but fell to 4.82 million in 2009/10 . The percentage of PCNs paid compared to PCNs issued increased to 69% in 2009/10  however   596,684 unpaid PCNs (11% of those issued) were registered as debts at the Traffic Enforcement Centre (TEC - County Court) in 2009/2010 .   Despite the significant reduction in the percentage of unpaid debts registered at court (from 20% in 1990 to 11% in 2009/10), empirical evidence is that many drivers go to ever more extreme lengths to try to evade detection and/or still “contravene the regulations casually and regard the penalties as an occupational hazard”.   Closed circuit television (CCTV) footage recorded by Bristol City Council and televised recently showed drivers deliberately attempting to evade enforcement by CCTV by a number of means including deliberately covering their vehicle registration number.     Detailed annual surveys carried out by Westminster City Council between 1993 and 2003 showed that although the average duration of each contravention had reduced from 100 minutes to 40 minutes, the number of on-street contraventions had not reduced significantly. As a result the City Council increased levels of enforcement accordingly.    Parking and civil traffic enforcement is an emotive subject, but the vast majority of the public understand the need for parking management and therefore enforcement. The RAC Foundation  has calculated that vehicles are parked away from home for 16% of the time. Whilst some of these locations will not be controlled, many will be.   There has been much media coverage, debate and communication about parking. Even the negative publicity (of which there has been much) serves to remind motorists of the need to park in accordance with the regulations, therefore one may assume that the majority of the driving public know that they are likely to receive a PCN if they contravene parking regulations or restrictions. The parking sector estimate that only 1 in every 10 contraventions is observed and ‘ticketed’ therefore, based on 2009/2010 PCN issue figures, approximately 43 million on-street contraventions go unpenalised each year.   Whilst some of these acts of “illegal” parking may not: cause increased danger for other road users; prevent delivery vehicles from loading or unloading or; prevent disabled people from gaining access to their destination, many acts will cause reduced traffic flow, obstruction, loss of turnover spaces and therefore potential loss of sales to retailers, increased danger to other road users – especially pedestrians, cyclists and the disabled. “Illegal” parking (whether it is 5 minutes or 50) frustrates and angers law abiding motorists and often results in unnecessary delays to an already congested road network. Unless 100% of motorists obey the regulations 100% of the time, then enforcement (and the deterrent of being ‘ticketed’) is essential. As was demonstrated in Aberystwyth during 2011/2012 when parking was not enforced, too many drivers are selfish and will park wherever they can, for as long as they can, without regard for other road users. The majority of townspeople begged and pleaded for enforcement and confirmed that they, like the majority of the public, accept that parking regulations and waiting restrictions are needed, and must be enforced effectively to manage the road network for the benefit of all road users.     Despite 20 years of decriminalised parking enforcement, almost 50 million contraventions occurred in 2009/2010. Whilst some drivers undoubtedly contravene inadvertently, i.e. they didn’t understand the signs/didn’t buy enough time/didn’t have the right permit/got delayed, these are the minority. The vast majority of drivers who receive a PCN know they are in contravention and either ‘take a chance’ or blatantly contravene the regulations for their own selfish benefit/gain.   Given that a deterrent (something to discourage or prevent a person through fear or dislike of the consequences ) is necessary, the consequence of receiving a PCN is meaningless if there is no subsequent enforcement of non-payment.  Although approximately 69% of PCNs are paid (at some stage in the process), 596,684 warrants were authorised in 2009/2010 and issued to bailiff companies for execution. Despite regional variations in recovery, it is estimated that only 21% of these warrants result in payment of the outstanding debt. Disappointment at this level of recovery is an issue for local authorities and service providers alike. There are however, many factors that will impact on successful recovery – these include timeliness of issue of warrant, accuracy of Driver Vehicle and Licensing Authority (DVLA) keeper records (before and after the contravention), accuracy of debtor address details, evasion tactics employed by the debtor, financial non-viability of pursuing hard to trace debtors, apparent lack of property able to be seized and sold by bailiff.    Over the last 20 years (since the introduction of civil parking enforcement and bailiff debt recovery) there have been many improvements in the process and efficiency of debt recovery. Some of these will have assisted in reducing the percentage of debts reaching court, however a major change approved in principle by government, which will include fee reform, is still awaited.   One of the more recent and innovative enforcement techniques has been the use of Automatic Number Plate Reading (ANPR) technology.  This is used to compare the registration mark of the vehicle spotted with a list of vehicles that have a PCN based warrant outstanding. Depending on the data base it is compared with, it can also highlight ‘vehicle related’ criminal warrants as in those held by Marston Group on behalf of Her Majesty’s Courts and Tribunal Service (HMCTS). The technique has proven extremely useful against persistent evaders who (for example) park their vehicle away from their home address in attempt to prevent possible seizure by the bailiff – especially where the debtor tries to frustrate the debt recovery process and/or evade paying the lawful debt, e.g. refuses to answer the door, refuses to co-operate with the bailiff, provides false information about their identity, refuses entry to their property.   ANPR has also proven beneficial when, in conjunction with police operations, debtors have been stopped by the police. In a study by Nottingham Trent University it was found that drivers using untaxed/uninsured vehicles were much more likely to be driving an unroadworthy vehicle, involved in other petty crime. The study also identified that these drivers were more likely to abuse parking regulations and restrictions, use disabled Blue Badges illegally and to evade payment of both criminal and civil fines.  Although vehicles driven by ‘innocent ’ owners have been stopped on ANPR operations, in many cases the requirement by DVLA for both seller and buyer to confirm transfer of ownership (and failure of the seller to do this) has been the cause of the confusion. The benefit for the stopped innocent driver is that correct registration with DVLA can be achieved via a police notification and that enforcement by others of any other outstanding fines, debts or vehicle related matters can then be targeted at the evading person.    In 2012, Marston Group bailiffs identified 4,050 relevant vehicles using ANPR equipment and achieved payment of almost £700,000 in outstanding debts for local authority clients and HMCTS that would probably have been unrecovered otherwise.  Marston is convinced therefore that the use of camera technology is essential as a method of recovering unpaid debts from evaders and as a deterrent to others who might be tempted to try evasion.		no		No		No.  The system appears to be working well for the majority of stakeholders. There will always be exceptions, however to increase powers for adjudicators may increase the number of motorists who take a chance and appeal without any valid grounds.   The fact that generally less than 1% of all contraventions are challenged would indicate that the majority of motorists accept that they were in contravention.		Neither agree nor disagree		If adjudicators (experienced lawyers) are unclear as to when they can or cannot award costs then the legislation and current guidance is certainly out of date/inadequate for the motorist. Costs should only be awarded if the appeal has been brought or defended vexatiously, unprofessionally or without adequate and reasonable evidence to prove or disprove the contravention – Eg. without any hope of winning.		No		No.  On the contrary the penalty should be increased by 25% for failure to pay promptly (Eg. within 7 days of the result of the appeal).   Perhaps the motorists should be required to deposit the Penalty Charge amount with the adjudicator when lodging their appeal and it will be refunded if they win. The cost of this extra process could be funded by interest earned on the deposits.		No		No. The current system of councillor representation by area has been proven over time to offer local residents and businesses the opportunity to seek change in their local area. The councillors are then able to communicate the requests etc to be considered by the council as a whole. Failure to listen and react can be addressed by the voters in the subsequent local elections.   Trying to establish thresholds would be a bureaucratic nightmare and result in many legal challenges that would waste time (and huge amounts of money) for the public and the local authorities, and would not necessarily achieve the review process.		No		No.   Many local authorities (if not the majority) already allow a grace period of 5 minutes before a PCN is issued. This has been good custom and practice for up to 20 years and ensures that inaccurate watches (by either party) do not result in a PCN being issued before penalty time starts.  Despite this, many motorists often say (in their defence) “I was only 1 minute over the (5 minute) grace period” and expect leniency as a result – when in fact they were 6 minutes in penalty.   Many motorists appear to interpret a “grace period” as their “get out of jail free/no need to hurry back to my car” time rather than a good will gesture by the local authority and a safety mechanism to avoid incorrect PCNs.  The pre purchase of parking time could be regarded as a contract where the motorists agrees to abide by the rules and regulations and the local authority will permit him/her to park there. Once the contract to park expires, the local authority should be entitled to act according to the terms and conditions of the contract – ie issue a PCN.  Clearly the use of pre-paid parking mechanisms will result in some motorists running out of paid for time however the increasing use of “pay as you go” type of payment can avoid this, even if the hourly rate is set to increase after the initially purchased time has been completed as a way of deterring longer stays.		No		No.  A minority of the public already try to argue black is white and vice versa if it suits their personal and selfish interest. Increasing the amount of grey would be disastrous!  The majority of motorists, for the majority of the time they park, are able to (and do) comply with the regulations and restrictions. Where they receive a PCN they have the opportunity to challenge the PCN with the LA, to make a Representation and to Appeal. Providing the LA acts responsibly and fairly (ethically) there should be very few occasions where a grace period as described would be beneficial.  The more rules and regulations that are applied the harder it is for all stakeholders to work within the rules.		There should be no grace period as described in Q8.		Yes		Yes.  For the majority of law abiding motorists there respect for other road users and the risk of receiving a Penalty Charge is a sufficient deterrent. For some who persistently park in contravention and those who park and/or drive in an anti-social manner there must be harsher penalties that can be applied cost effectively and have a real impact on that persons’ ability to drive. It would appear that bans are often ignored by those who drive and park badly therefore a more effect deterrent is necessary. It is difficult to identify what such a mechanism could be however.  Whilst removal of the vehicle can be effective the cost of operating such a service is prohibitive for the majority of LAs.  Where a persistent offender or evader is identified (minimum of X contravention). Their vehicle should be seized and crushed and the cost should be added to any debt.  Perhaps car ownership should be dependent on having a “clean” (free from persistent contraventions or evasions) licence.

		3070645658		47613929		02/14/2014		02/14/2014		194.168.209.242										Shelagh Core		score@melton.gov.uk		Organisation		Melton Borough Council		Yes				Yes		As an authority we do not use CCTV cameras for parking enforcement		did not say		Yes				Neither agree nor disagree				Yes				Yes		Illegal pariking in residential areas, private land		Yes		I believe we do offer a 5 minute grace period in car parks		No		This would be very difficult to manage and would be of no great benefit.  It would also restrict car parking spaces		5 minutes		Yes

		2997801725		47613929		01/01/2014		01/01/2014		82.132.245.102										simon Dent		simondent33@gmail.com		Individual		member of the public		Don't know				Yes		The over use of cctv by local authorities for parking issues needs an overhaul and is long overdue.		yes		Yes				Agree				Yes				Yes		Reviews should cover the need for yellow lines in that particular area, Are they being policed correctly and is there parking provision elsewhere nearby.		Yes		Yes.For too many people overstaying by as little as 10minutes can cost them hugely.A grace period is fair and would save people and local authorities money in the long term.		Yes				A grace period of 30 minutes would be quite sufficient.		Yes		The goverment and local authorities needs to tackle parking by disabled ramps and ensure they are enforced more.

		Email2																		John Henkel				Organisation		Metro - West Yorks PTE		yes				yes		No - strongly disagree		no		no				no				no				no				no				no						yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		3028769045		47613929		01/22/2014		01/22/2014		194.203.179.70										Sue Rees		sue.rees@midsussex.gov.uk		Organisation		Mid Sussex District Council		Yes		Our policy is to be firm but fair and where able,  to educate rather than enforce. We already operate grace periods for over-stays within our car parks and on-street.		Yes		Although we do not operate CCTV enforcement in Mid Sussex, we do not believe it should be banned. It should be properly regulated instead. It can help save children’s lives and help improve road safety,  especially so for enforcement outside schools. It is well known that CCTV and ANPR cameras are commonly deployed at the request of the local community and school children themselves who want to be protected from selfish and often dangerous parking.  • CCTV usage can be highly beneficial in the protection of CEOs and others involved in parking enforcement, such as bailiffs, whilst at work; their safety should be paramount.  • The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when CCTV and ANPR can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case. Adjudicators already have discretion to award costs and the grounds of appeal set out in the Traffic Management Act are sufficient.		Agree		It might be appropriate for statutory guidance to make it clearer when awarding costs might be relevant. Adjudicators always have the discretion to award costs.  • It should be remembered that there are already additional options in place for motorists to seek redress for unfair enforcement, such as the Local Government Ombudsman Service which has been shown to be effective and can deal with maladministration and systemic failures.		No		No, we do not agree; it’s likely to be costly to implement and operate, and result in confusion for everyone.  • It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.  • It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the costs of the service.  • Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Mid Sussex, as do most councils, re-offer the discount for early payment when they reject representations.  • This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.  • This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.		Don't know		All parking controls in place  have  been sanctioned and approved by locally elected politicians and are also subject to public consultation.  • We would encourage regular reviews of all parking controls to ensure that they remain relevant.		Yes		Allowing grace periods within permitted parking areas is best practice and something which most Councils, including Mid Sussex.  For clarity, essentially there are two types of parking control;  • Permitted parking where parking is allowed and sometimes controlled by time limit and which may be paid for or free (typically marked by white parking bays) and;  • Prohibited parking where parking is not allowed – all yellow lines. A double yellow line (DYL) indicates a 24/7 prohibition and a single yellow line (SYL) indicates a prohibition which is not 24/7. Otherwise there is no difference between a DYL and SYL prohibition.  Additionally there might be loading controls in place shown by yellow kerb markings.		Yes		We agree, in principle, grace periods could be offered in ALL permitted parking bays: many local authorities parking policies offer this already.  • The prospect of introducing grace periods for prohibited parking is unworkable;  o If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  o Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  • High volumes of “5 minute grace period parkers” will occupy kerb space, thereby preventing disabled people and delivery drivers from enjoying their statutory concessions. This will damage the revival of the high street.		We currently operate 10 mins grace period in off-street bays and 5 mins in on-street bays, but believe 5 mins across the board would provide consistency for the motorist.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. The following points, taken from the British Parking Association Master Plan for Parking 2013-14, highlight some of the further measures that need to be addressed.  • Every parking and traffic Order should be easy to understand and simple to implement.  We want to see a simplification of the Order making process to allow local councils to be more responsive to local needs. Government proposals to streamline the Order-making procedures which were scrapped in face of opposition from the newspaper industry in early 2013 should be resurrected.  • No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles.

		Email																						Organisation		Milton Keynes Council		Yes				Yes		MKC does not support the abolition of CCTV enforcement, and supports its use in limited circumstances		no		Yes				Agree				No				Yes				No				No				5 minutes		Yes		Allow civil enforcement of obstruction

		3062310965		47613929		02/10/2014		02/10/2014		81.106.220.29										Paul Anderson		paul.anderson@molevalley.gov.uk		Organisation		Mole Valley District Council		Yes		Mole Valley District Council adopted a three year parking strategy in February 2013 which is in line with the car parking principles proposed by the Government in the consultation document.  One of the actions within the strategy was to develop an enforcement protocol.  The Council knows, from the research undertaken in developing the strategy, that residents want to see more parking enforcement locally, in order to ensure the flow of traffic in our towns and villages and improve access to shops and other businesses.      The Council takes a fair and proportionate approach to parking enforcement, including grace periods, where they are considered appropriate (e.g. on an expired P&D ticket), but not for all contraventions (e.g. parking in a disabled bay without displaying a blue badge).		Yes		Mole Valley District Council does not use CCTV cameras for its parking enforcement and so this change would have no impact on the delivery of parking enforcement in the District.  However, it is recognised that they can add value in certain circumstances and local authorities should have the flexibility to use them where there is a clear need.		no		No		The current basis for considering appeals in based on the legislation contained within the Traffic Management Act 2004.  Basing the appeals on the legislative framework ensures a consistent approach is taken.  Extending the powers (so that it is potentially not purely based on the legislation), would introduce more potential inconsistency and a lack of clarity to the public.		Disagree		The current guidance sets out that costs may be awarded when local authorities have been ‘frivolous, vexatious or wholly unreasonable’ in its conduct of the matter.  It is considered that this is an appropriate basis for awarding costs.		No		The costs of providing information to the Parking Tribunal already exceeds the income that is received.  People have the opportunity to appeal against PCNs, and the 50% discount will be held during this process.  If their appeal is not upheld on two occasions (at local authority and at the parking tribunal), they should be expected to pay the full charge if they are unsuccessful on the second appeal.    Furthermore, a discount system at the appeal stage would act as an incentive for people to appeal.  They would potentially take the risk of appealing creating more wasted cost.		Yes		There is already a programme in place for parking reviews in Surrey (led by Surrey County Council).  The threshold should be determined at a local level to take into account local circumstances.    In terms of what the reviews should be allowed to cover, again this should be a matter for local determination rather than Government to set.  Communities and businesses should be allowed to make requests that consideration is given to parking restrictions that will improve traffic flow, access to town centres and residential areas.		No		No.  If people buy an hour’s parking, they should be expected to use an hour’s parking.  Most local authorities take a proportionate approach to parking, and publicising regulations will mean that people expect extra time for free, and would then be expecting discretionary grace periods in addition to the statutory time.  Mole Valley DC has introduced a ‘Penny a Minute’ charge which means that people are not constrained by an hourly charging regime and have the flexibility to buy the time that they need (subject to a minimum spend of 30p/60p).    Through cashless parking solutions (such as RingGo, which has been successfully introduced in Mole Valley), if people know that they are likely to need to stay for longer than they have paid for, they can extend their parking without the need to return to the car park, subject to the maximum stay restrictions.		No		Free parking bays are a key part of enabling people to make quick ‘pop and shop’ visits to town and village centres.  Having a statutory grace period will reduce the turnover in these bays and have a negative impact on businesses.    There should be no grace periods for areas that have parking restrictions, such as disabled bays, loading bays or single yellow lines.  These are all in place for specific reasons, and allowing anybody to park in these areas will have a negative impact on traffic flow and businesses.		A maximum of five minutes.		Yes		Legislation should be reviewed to enable improved joint working on enforcement.  For example, there remain some parking offences which on the Police can issue Fixed Penalty Notices for (e.g. obstruction and footway parking) where local authority Civil Enforcement Officers can’t.  Enabling local authorities to issue Penalty Charge Notice for offences such as this will improve traffic flows in our towns and villages and make better use of public resources (as for example, our Civil Enforcement Officers can see an illegally parked vehicle but are powerless to do anything about it).    On a wider community safety issue, the Council would like to see powers created so that local authority Civil Enforcement Officers are able to support the Police on enforcement.  One particular offence would be for people using mobile phones while driving, perhaps through CEOs taking photographs of offenders, or other solutions.  It is also suggested that a hotline, such as that used at Christmas to report people suspected of drink-driving might be another useful tool to encourage the public to support the policing of this offence.

		Email3																						Organisation		Motomob		Unclear				Yes		Endorses Government's proposal.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		(1) Additional powers for adjudicators to refer local authorities to the DfT when they (councils) have failed in their statutory duty to provide legal signs, roads marks and TROs. And additional powers for the DfT to revoke the designation order which enables the council to enforce parking contraventions in its administrative area. Also additonal powers for DfT to order council to reimburse the cost any adminstrative expense as a consequence of the council's failure to abide by its statutory obligations; (2) Put in place agreements with foreign governments to enforce parking contraventions by foreign vehicles; (3) Moving traffic contravention powers should not be extended outside London.

		3071534964		47613929		02/14/2014		02/14/2014		84.12.148.218										Chris Murphy		chris.murphy@mouchel.com		Organisation		Mouchel		Don't know		As a National supplier of equipment and systems to the enforcement market we do not have one local area on which we could comment.  Our role is to provide the support to the enforcement community which complies to the mandated standards for enforcement.						did not say

		2985381040		47613929		12/19/2013		12/19/2013		149.241.75.13										Shon De Vroede		shon.devroede@mouchel.com		Individual		Mouchel		No		It not so much the written policies of the Local Authorities, the drive for PCN generated revenue is a misinterpretation of the policies by the respective environmental executives, who off the record, pass/ drive an ethos of PCN generated income through PCN issue, onto the contractor fulfilling the provision of manpower for the enforcement of the policy.  As well as attempting to force the recovery of PCN with as minimal effort as possible, like using digital channels, and wording of documents to force the public.		Yes		CCTV is not only a mechanism for enforcement, it is also a very effective deterrent and is adaptive. Most CCTV programs in LA that are used for PCN generation, the revenue of the PCN funds the community and safety programs, as the general rule is to use the same infrastructure, but stopping CCTV enforcement, the impact will be on public safety and the enforcement of policies will increase as expensive resource will be required to do the same functions, with less efficiency.		no		Yes		Power should be extended to include private law.		Agree		If the PCN is issued in error, then costs should be awarded.		No		This could result in higher number of cases being reviewed by the parking tribunal, even if the motorist knew the PCN was correctly issued.		No		Residents and Local Businesses are not traffic planners, their focus is going to be localised and wont include the overall picuture.		No		Technology exists to update the motorists that there period is about to expire. If the authority did allow a grace period, the offset of lost revenue will be factored into the initial cost. therefore if even you never utilise the grace period, you will still pay for it.		No						Yes		Smarter use of technology to identify the anti social parking and driving. Data gathering and data mining will help in driving the PCN generated revenue mentality to a Parking Compliance generated revenue stream.

		3019090013		47613929		01/16/2014		01/16/2014		81.98.255.30										Kieran Perkins		Kieranperkins@me.com		Individual		N/a		Yes				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know		...although presumably already if an issue is of sufficient importance to residents/businesses there is nothing stopping them from using their councillors to seek action, so suspect that this is mainly about the gov being seen to be doing something...		Don't know				Don't know						Yes		Simplification and clarity of the rules around pavement parking leading to consistent and increased enforcement. Suggest this should take the form of a national ban, based on the situation on London, and accompanied by an advertising campaign - with local authorities and local residents making the case for exceptions on a case by case basis - which can be marked out/signed at low cost in circumstances where other road users would not be endangered/inconvenienced. Enforcement could then simply be turned over to Traffic wardens.

		2964851829		47613929		12/09/2013		12/09/2013		195.110.11.2										Matthew Goggins		matthew.goggins@nationalexpress.com		Organisation		National Express UK Coach		Don't know								did not say

		3043357957		47613929		01/30/2014		01/30/2014		213.249.191.82										Emma Thomas		emma.thomas@nfrn.org.uk		Organisation		National Federation of Retail Newsagents		no				yes		Shd not be widely used		no														yes				yes				yes				15mins		no

		Email3																						Organisation		National Motorists Action Group		Unclear				Yes		(1) Must be prohibitied as it's inappropropriate and draconian and extensively abused by authorities; (2) does not deter contraventions; (3) Grossly disproportionate; (4) If CCTV parking enforcement is retained, guidance must be made more explicit to state that CCTV is only permissable where "on-foot CEO enforcement is not possible"		yes		Yes				Yes				Yes				Yes				No		Proportionate enforcement more appropriate.								(1) CPZ concept should be abandoned with comprehensive local signing reinstated for yellow lines. L plate mobile CEOs on motorbikes/scooters should be prohibited; (3) Traffic signs ombudsman

		Email2																		Marlene Worf		planningclerk@newromneytc.co.uk		Organisation		New Romney Town Council		no				yes		Support		yes		yes				yes				unclear				yes - 60% of people affected				yes				Yes - in free parking bays				10mins		yes		points on licence or driving ban for persistent offenders

		3049705302		47613929		02/03/2014		02/03/2014		176.251.136.109										Katja Leyendecker		Leyendecker.katja@gmail.com		Organisation		Newcycling.org		Yes		Councils should be allowed to make money from car parking to invest it into car alternatives.		Yes		If cctv enforcement is the cheapest, best option of administering car restraint then that is good.		no										No		Not at an appeal.		Yes		But only to make parking stricter, not laxer. Road safety for walking and cycling should never suffer either.		No		Why water it down and make it hazy? Keep it black and white, stay clear and simple so that there is no confusion (like there exists with the speed limit, rule 10% +1)		No				There shojld be no grace period.		Yes		Clear strong rule for enforcing inconsiderate / pavement parking hindering safe walking and cycling.

		3055438428		47613929		02/06/2014		02/06/2014		86.134.192.5										Vincent Jude Dardid		Vjvjdardis@hotmail.co.uk		Individual		No		No		There are many areas now with restrictions and have nothing to do with assisting traffic flow. These appear to be designed to generate revenue for the local council.		Yes		There are far too many cctv's and my local council appears to be solely to issue fines.		yes		Yes		This would allow an element of freedom and common sense.		Agree		Over staying in specific areas etc		Yes				Yes				Yes				Yes				20 mins		Yes		Parking in cycle lanes and parking on pavements.

		Email																						Organisation		Norfolk Parking Partnership		Yes				Yes		We oppose this proposal		no		Yes				Yes				Yes				No				No				No				5 minutes		Yes		Parking on footway, schools, pedestrianised areas, vehicles for sale on highway, persistent offenders, Blue Badge,

		Email2																		Richard Walker		richard.walker@colchester.gov.uk		Organisation		North Essex Parking Partnership		Yes				Yes		Oppose complete ban		no		no				yes				no				yes				no				yes				5mins		yes		Protect byways from 4x4 drivers; prevent parking on verges; implement DfT signage review; cut red tape out of TRO process; more severe PCNs in some cases and mini PCNs in others; educate drivers;

		Email2																		Sheila Pearce		nspcpearce@btinternet.com		Organisation		North Somercotes Parish Council		yes				yes		unclear		did not say		yes				yes				yes				yes				yes				yes				5-10mins		yes		stiffer fines for persistent offenders; drug tests;

		2980853686		47613929		12/17/2013		12/17/2013		80.193.69.13										Allan Taylor		allan.taylor@n-somerset.gov.uk		Organisation		North Somerset Council		Yes		We do not have CPE but we do use the 1984 RTA to charge and enforce pay bay on street and off street car parks. We do not enforce yellow lines etc. Being a seaside resort by have 15 minutes before issueing an Excess charge off street and 10 minutes on street		No		we do not use CCTV		did not say		Don't know		not used		Neither agree nor disagree		not used		Don't know		not used		Yes		yes this is ongoing in our area		Yes		we do already 15 min off street and 10 min on street		No		only in pay and display bays		0		Yes		repeat offenders who have their veh. reg. to a non descrip. company or other. Also EU veh

		Email3																		Malcolm L Nicholson		tc@wsm-tc-gov.uk		Organisation		North Somerset Council		No				Yes		With CCTV enforcement a driver may not be aware that enforcement is undertaken as a ticket may arrive out of the blue. Tish is an unfair means of civil enforcement.		yes		Yes				Yes				Yes				Yes				Yes				Yes				5 minutes		No

		Email																						Organisation		North Yorkshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Agree				No				No				Yes				No				5 minutes		Yes		Make obstruction of the highway an offence that can be enforced under CPE powers

		Email																		David Farquar		highways@northamptonshire.gov.uk		Organisation		Northamptonshire County Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Disagree				No								No				No						Yes		_Pavement parking bans and MTCs

		Email3																						Organisation		Northumberland County Council		Yes				Yes		Council does not currently use CCTV enforcement but believes if used proportionately for areas where road safety is an issue like outside schools, could be effective and would change the behaviour of many motorists.		no		No				No				No				No				No				No				5 minutes		National ban on pavement parking.

		Email																						Organisation		Norwich City Council		Yes				Yes		CCTV cameras can have a beneficial role in some areas (e.g. outside schools)		no		Yes				Agree				No				No				No				No				5 minutes		Yes		Pavement parking, Blue Badge, Pt 6 TMA

		Email																						Organisation		Nottinghamshire City Council		Yes				Yes		We strongly believe the Government should not prohibit the use of CCTV for parking enforcement		no		No				Agree				No				Yes				No				No				10 minutes		Yes		Pt 6 TMA, BB fraud, Obstruction

		Email																		Peter Goode				Organisation		Nottinghamshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Disagree				No				No				No				No				5 minutes		Yes		Better enforcement of blue badge fraud

		3070988605		47613929		02/14/2014		02/14/2014		86.140.77.102										Cllr Richard Jackson		cllr.richard.jackson@nottscc.gov.uk		Organisation		Nottinghamshire County Council Conservative Group						Yes		Support the proposal		yes		Yes				Agree				Yes		Not doing so is seen as unfair by the public many people pay the early discounted fine rather than appeal fines which they believe are wrong rather than risk a higher fine post appeal		Yes				Yes		A realistic grace period of 10-15 minutes		Yes				10-15 mins		Yes		Giving local authorities powers to police illegal parking which is currently the responsibility of the Police, recoggnising that the Police do not have the resources to do this

		Email																		Howard Taylor		howard.taylor@nuneatonandbedworth.gov.uk		Organisation		Nuneaton and Bedworth Borough Council		Yes				Yes		Withdrawing CCTV will only contribute to increasing the costs within a Local Authority		no		No				Agree				No				Yes				Yes				No				10 minutes

		Email																		Beverley Bell				Organisation		Office of the Senior Traffic Commissioner		No comment								did not say																												Yes		Vital to take swift action to address parking in bus lanes

		Email3																		Charlie Parker		charlee.parker@oldham.gov.uk		Organisation		Oldham Council						Yes		When used appropriately, CCTV equipment (static and remote) serve a vital part in maintaining road safety, traffic flow and reducing inconvenience to local residents. Limiting the use of CCTV enforcement will have a detrimental effect on parking enforcement activities particularly around the schools. The Council has asked that the ban be reconsidered.		no

		Email																		David Preston		s.trevor@oswestry-tc.gov.uk		Organisation		Oswestry Town Council		Yes								did not say																												Yes		Devolve car parking functions to local council

		Email																		Roy Summers		rsummers@oxford.gov.uk		Organisation		Oxford City Council		Yes				Yes		We believe CCTV does have a part to play in parking enforcement		no		No				Yes				No				No				No				No						Yes		Simplification of TRO making process, better access to EU vehicle data, better enforcement of bllue badges, more consistent aproach for parking on footpaths as in London

		Email																		Helen crozier		Helen.crozier@Oxfordshire.gov.uk		Organisation		Oxfordshire County Council		Yes				Yes		CCTV should not be banned		no		No				Agree				No								Don't Know				Unclear				5-15 minutes		Yes		See BPA Plan for Action 1013/14

		Email2																		David Davies		david.davies@pacts.org.uk		Organisation		PACTS		Unclear				Yes		No - tackle adherence to guidance		no		No				Disagree				No				No				No				No				Local determination		Yes		New legislation for LAs to enforce anti-social parking; series of proposals to address anti-social driving.

		Post (Alan)																		Jonathan Naughton		info@ppl-grp.com		Organisation		Parking Partners Ltd						Yes		CCTV is a tool for town centre management where many events need to be managed by very few people		no														Yes				Yes										Yes		Government restrictions on car sizes, lifetime bans for reckless driving

		3017541596		47613929		01/15/2014		01/15/2014		80.195.151.245										Angela O'Shea		aoshea@hillingdon.gov.uk				Parking Services		Yes				No		CCTV enforcement is a big deterrent and raises compliance significantly.  Especially around schools where abuse of parking regulations occurs at every start and end period of the school day.  this also applies to Clearways, Loading Restrictions and Bus Lanes and Bus Routes.  As these are all the key areas of CCTV enforcement it goes to show that it works by the compliance figures.   This should not be stopped.		no		No		Parking and  Traffic Adjudicators apply legislation in their decisions.  Why would anybody want to change this.  It works.  LAs have the discretionary powers and use them to provide a fair process.  If discriminatory powers are given to adjudicators we lose the power of the legislation.		Disagree		This is already stated in legislation and guidance.		No		The discount is offered to those paid within 14 days and also re-offerred if challenge is rejected.  To give 25% off if rejected at PATAS would only encourage people to submit and Appeal to PATAS, which would greatly increase their costs.		Yes		This already happens in LAs, just not advertised.  Residents and business forums regularly identify hot-spots for consideration.  In fact the majority of all PMSchemes in Hillingdon are either health & safety, resident or business led.		Yes		A lot of enforcement authorities already do this and it would help consistency if adopted across the country.		Yes		As far as I am aware a lot of Councils already do this  and consistency would be good.  The principal is the same for paid or not paid for time, 5 mins are given to determine loading or unloading.    This should not be the case for a loading restriction area as the reason for the loading restriction is to prevent any vehicles waiting or parking at any time.		A 5 minute observation period is good for single yellow lines, parking bays car parks, etc.  However should not be relevant to Loading restrictions, Bus Stops, Schools, zebra crossings, Bus routes or anywhere there is a health and safety risk.		Yes		The government should firstly be fully informed of the enforcement process, legislation and gudelines before attempting to change it. It is clear in the consultation that this is not the case.  They should be promoting parking enforcement and decrying those who are trying to water it down or eliminate it.

		Email2																		Louise Hutchinson		lhutchinson@patrol-uk.info		Organisation		PATROL		Varies				Yes		No - update guidance		no		Yes				Disagree				No				No				No				No				5 minutes		Yes		Kerb footway parking

		Email3																						Organisation		Poole Borough Council		Yes				Yes		Strongly oppose on the basis that the system makes a significant and positive difference to maintaining traffic flow, and safety from dangerous parking outside schools, bus stops and where loading and waiting is prohibited. The Council has invested heavily in CCTV enforcement and it has taken nearly two years to recoup investment costs. In 2012/13 issued 2,423 PCNs with the CCTV safety car. Demand for CCTV enforcement outside the 39 schools in Poole remain high and the Council believes that CCTV enforcement saves school children's lives and promotes road safety.		no		No				Yes				No				No				Unclear				Yes				5 minutes		National media campaign on anti-social parking via the BPA

		Email2																		Saila Acton		Saila.Acton@PTEG.NET		Organisation		pteg		Yes				Yes		No - strongly disagree		no		No				Disagree				No				No				No				No						Yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		Email																						Organisation		RAC Foundation						Yes		Blanket abolition would be a retrograde step		no		No				Disagree				Yes				Yes				Yes				No				5 minutes		Yes		Pavement parking

		Email2																		Simon Beasley		Simon.Beasley@reading.gov.uk		Organisation		Reading Borough Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				No				No						Yes		Red routes outside London; Part 6; inc parking in driving test; share keeper details in EU; uniformity on pavement parking;

		2987234517		47613929		12/20/2013		12/20/2013		212.219.240.8										Alistair Critchlow		alistair.critchlow@rctcbc.gov.uk		Organisation		Rhondda Cynon Taff County Borough Council		Yes		It is not clear whether this consulatation is open to Welsh Local Authorities as all references are made to PCNs issued in England. However, as a member authroity of PATROL, our views on this consultation document have been invited.		Yes		Whilst, at the present time, Rhondda Cynon Taff does not use CCTV cameras for parking enforcement, a decision to abolish their use altogether the UK does seem rather short-sighted.		no		No		Experience to date has shown an high level of inconsistency with adjudicators' decisons. Rather than award them wider powers, their current permformance should be subject to more strigent scrutiny.		Disagree		The guidance is perfectly clear as it is.		Yes		This would seem to be fair.		Yes		This is precisely what happens anyway, so am I unsure why this question has bene posed.						No		Observation periods are already in operation and further grace periods would send out the wrong message - ie. "it is ok to commit an unlawful act if your quick etc."				Yes		Clarify the law in relation to footway parking and obstruction offences

		Email3																						Organisation		Ribble Valley Borough Council		Yes				Yes		Does not use CCTV enforcement but believes it provides for a very effective deterrent to illegal parking especially outside of schools.		no		No				No				No				No				No				No				5 minutes		Improved registration process to reduce the number of nil returns receieved from applications to the DVLA for keeper information.

		3062264469		47613929		02/10/2014		02/10/2014		109.158.26.73										Keith Miller		romancarsltd3@gmail.com		Organisation		Roman Cars		No		My drivers have received 15 parking tickets in 7 days  This cab office has been here for 50 years and never know the drivers to get so many tickets that they have got this week. Its a case of  the local authorities just trying to make as much money out of it as possible. All these tickets have been issued by a camera They have taken a picture of one of my drivers that had just stopped and he still had his brake lights on when the ticket was issued. so we do a £5-00 job and get a £65-00 ticket It get to the point where it is no point in coming to work. It has got so bad that we even have shops in Roman Road Bow that are now closing down because people cannot stop to pick things up from their shops		Yes		The problem with these is they just take the picture and issue you with a ticket. Where if it's a traffic warden you can talk to him and he can advise you and also use his discretion		yes		Yes		It is not always black and white and I have got away with more tickets on the appeals with an adjudicator than I have had with  the council		Disagree		you should not have to pay costs it is your right to appeal and if your ticket is issued and you are completely in the wrong you do not appeal you just pay it.		No		I think it should be the same fee even if you go to an adjudicator		Yes				No				Yes		in loading and single yellow lines as mini cabs our jobs are all about picking up and dropping off where people go not where the councils like them to go		If they are picking up and unloading I would say at least 30minutes  but not if someone has just parked there, because they have ran in a shop or something like that It should be purely for business use.		Don't know

		Email																		Martin Beard		martin.beard@rotherham.gov.uk		Organisation		Rotherham MBC		Yes				Yes		We strongly disagree with this proposal		no		No				Disagree				No				No				Yes				No				10 minutes		Yes		National legislation to allow enforcement of footway/pavement parking

		Email																		Cllr Denise Hyland		denise.hyland@greenwich.gov.uk		Organisation		Royal Borough of Greenwich		Yes				Yes		Greenwich does not currently use cameras, but believe our option to do so should be retained		no		No				Disagree				No				No				Yes				No				3 minutes		Yes		Persistent offenders, foreign vehicles, devolve powers to enforce 20mph zones

		Email																						Organisation		Royal Borough of Kensington and Chelsea		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Better DVLA records, allow CCTTV enforcement of red light jumping, advanced stop lines, vehicles exceeding height and weight restrictions

		3070852036		47613929		02/14/2014		02/14/2014		80.254.158.172										Councillor Simon James, Lead for Sustainability and Sport		simon.james@councillors.kingston.gov.uk		Organisation		Royal Borough of Kingston upon Thames		Yes		We do.  The Council is well aware of its specific duties for traffic management contained in the Traffic Management Act 2004, and its general responsibility for both economic viability and residential amenity within the Royal Borough.    It exercises its traffic regulation powers diligently and in response to local needs, through an arrangement of four Neighbourhood Committees who decide which traffic management proposals should be implemented in their respective areas.  Having built these on this local base it then uses its enforcement capabilities to ensure that the regulations imposed in support of wider policies have a high degree of compliance.		Yes		We are strongly opposed to this proposal. CCTV cameras are vital tools to help improve road safety by securing ongoing and durable compliance with controls that have been imposed through due process and for specific reasons.    This is especially the case outside schools, at bus stops, and at other locations where even a short stop can create a road hazard and lead to needless danger and possible injury.  In the Royal Borough we often have specific requests for our CCTV car to attend local schools, and in one case have the funding of such enforcement agreed by the school as part of travel planning.    There may be an argument for more specific controls over how and where cameras are used, in which case the newly appointed Camera Surveillance Commissioner could provide proper and effective guidance, but ultimately this should be a local decision.     I addition, many local authorities have legitimately invested in equipment and systems to undertake such activity in support of local transport policies and would be left holding redundant assets with no means of paying for them.  The cost of this to us could be as much as £150,000.    It is also the case that the replacement of CCTV systems with manual arrangements designed to secure the same level of compliance would be immensely costly and would significantly reduce the funds available for other transport services.    Finally, there is a requirement that councils be compensated for additional burdens imposed upon them and there would have to be a mechanism to deal fairly with those adversely affected by the changes.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already.    The grounds of appeal set out in the Traffic Management Act are sufficient for motorists to secure justice, and they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.     There is statutory guidance in place to promote consistency, yet support localism, and it would not be appropriate to introduce a further unelected policy maker.		Disagree		No Adjudicators always have the discretion to award costs and this is already well known.		No		No, it is likely to be costly to implement and operate, and result in confusion for everyone.     It will deter motorists from paying the initial discount payment and result in unfounded appeals which will overwhelm the adjudication system and add significantly to the costs of the service.     The existing arrangements are designed to encourage prompt payment so as to keep down administrations costs.  In addition, councils have the option to extend the initial discount period for longer than 14 days when motorists make representations to have the penalty charge cancelled. Most re-offer the discount for early payment when they reject representations.     A motorist who misses the original discount period for any reason is likely, therefore, to submit an appeal so as to pay only 75% rather than the full charge.  It is estimated that the case load created by this change will result in additional costs to us of some £320,000 per annum.		No		No, there is no need for such additional bureaucracy.      All such controls are introduced through an accountable process, as described above in the response to Q1, and any resident or other stakeholder can raise concerns at the relevant Neighbourhood Committee.  This is an executive committee where highway decisions such as the introduction of bus lanes, yellow lines, or parking controls are taken and any member of the public can raise a question and take full part in the subsequent debate.  These debates are a regular feature as such controls are often the outcome of competing priorities where a balance has to be drawn.    It should be noted that most submission are requests for more controls rather than that they be taken out.  We have, nevertheless, had cases where controls have been removed or curtailed as a result of requests from residents and officers are currently implementing a decision to reduce the operational hours of a bus lane for exactly this reason.		No		As the majority of councils do operate such a system there would be no difficulty in implementing this, although it is questionable whether it justifies regulation.  It would also detract from localism, where it is for a council to determine what best meets local need.  Any grace period, however, should be only a few minutes and not be of such length as to provide significant additional parking.		No		Our position in respect of permitted parking is given above under question 7.    In respect of prohibited parking, where part of the kerb has been designated for a specific use, such as loading, no parking at all should be allowed.  If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.     Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  Again, it should be a matter for local authorities to decide, through due process, what activities should take place at the kerbside as they are best placed to balance competing demands.		We do not agree that one should be allowed.		Yes		Proper and effective parking and traffic management is essential to the viability of our town and district centres.  The government should support councils in their efforts to devise measures which contribute to such campaigns and simplify the existing Traffic Order making process which is clumsy, expensive, and time consuming.  This will allow councils to quickly put in, and take out or modify, controls that have the support of the community and meet local needs.    Also, vehicle registration procedures should be tightened to ensure that no motorist is able to avoid legitimate enforcement action by driving an unregistered or untraceable vehicle.  It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3055553452		47613929		02/06/2014		02/06/2014		212.219.10.158										Neil Walter		neil.walter@rbwm.gov.uk		Organisation		Royal Borough of Windsor and Maidenhead		Yes		The Council has the power to enforce certain moving traffic violations as agreed under TMA 2004. The Council does not currently enforce moving traffic violations however the Council would like to have the option to do so in the future. The Council does agree that the use of CCTV to enforce parking contraventions on street is within the Act or within the spirit of DfT Guidance.		Yes		The Council supports the abolition of the use of CCTV cameras to enforce certain aspects of On Street parking.		no		No		Adjudicators already have considerable powers to allow appeals.		Agree		Adjudicators can already award costs for the following reasons:  if the Council has acted frivolously or vexatiously, or that the conduct in making, pursuing or resisting an appeal was wholly unreasonable. Whilst these are clear to the Council they should be made clearer to the appellant as they often believe they can claim costs if they win a case.		No		The registered keeper has already been offered a 50% discount for paying within 14 days. Considerable work will be undertaken by the LA before an appeal gets to adjudication and a further discount will only increase the number of appellants who go to adjudication. Most appellants will state it is the principle not the money that is the deciding factor in appealing.		Yes		The Council already allows residents, Councillors (Ward, Parish or Town) and businesses to ask for a review of parking restrictions. The Council currently undertakes up to 100 reviews per year.		Yes		The Council already allows a 10 minute grace period at the end of paid for time. It would make matters clearer for motorists if this was required by regulation.		Yes		The Council already allows a 10 minute grace period at the start of pay and display parking and paid for parking bays to enable motorists the time to obtain a pay and display ticket or parking voucher. Where free parking bays are time limited there should be no grace period. We are already required to observe a vehicle on single yellow lines for a minimum of 5 minutes to ascertain whether an exemption exists. There should not be a grace period where a loading restriction is in force as these are generally in areas where loading/unloading would cause traffic disruption or a safety risk.		The grace period where permitted should be set at a minimum of 5 minutes.		Yes		Allow LA’s to enforce footway parking that causes an obstruction without the need for signs and to have in place a TRO. Additional powers to deal with foreign registered vehicles.

		3029088873		47613929		01/22/2014		01/22/2014		195.74.107.1										Robert Nash		clerk@leamingtonspatowncouncil.gov.uk		Organisation		Royal Leamington Spa Town Council		Yes				No				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		The procedure for reviewing parking restrictions through Road Traffic Orders is complex and time consuming. There should therefore be primary legislation to ensure that Local Authorities can make these changes more easily.		Yes		Many Local Authorities already provide additional periods at the end of the allotted parking period. However they need to be applied flexibly and if permitted as a matter of course simply result in an automatic extension of the allocated parking period		Yes		However see comments at 7 above.				Don't know

		Email																		Jennifer Aldridge (Headteacher)		jenniferaldridge@kipling.brighton-hove.sch.uk		Organisation		Rudyard Kipling Primary School and Nursery		To a degree				Yes		CCTV cameras should not be abolished and should be visible outside schools		no														Yes		Schools should be more influential when reviewing yellow lines outside schools		No

		3038505015		47613929		01/28/2014		01/28/2014		62.254.5.206										Mervyn Robins		mervyn.robins@runnymede.gov.uk		Organisation		Runnymede Borough Council		Yes		We are a small authority with limited resources. The request we normally receive is for additional enforcement which we endeavour to provide where ever we can.		Yes		We do not currently use CCTV for enforcement. There are however areas where it may be of benefit, for example school keep clear areas. When our enforcement team attend these sites compliance is instant, but as soon as they leave cars park in the areas again causing a danger to children.		no		No		The advice of adjudicators is generally followed even when it is just advice. As they are dealing with a legal process the law needs to be followed otherwise mororists and councils will not know where they stand.		Disagree		The rules are clear and awards are only made when a party has acted unreasonably.		No		I have trouble seeing the thought behind this. It would encourage totally unjustified appeals in the knoweldge that the penalty will be reduced just for going through the process. If this were introduced I don't doubt it would bring the adjudication service, as well as Councils, to their knees with the quantity of appeals it would generate		No		Currently request from resident and businesses in this area are considered by officers with the experise to evaluate them. they are then submitted to local members to approve, or otherwise. This could open o abuse by those with their own parochial adgenda.		No		We currently leave a five minute grace period for after expired time, or for non display of a ticket. This is rasonable and should be deiscretionary. This allows for differences in times on watches etc. Where  a driver returns to their car having made no attempt to pay (for example with a trolley load of shopping) five minutes grace would just mean they avoid a parking charge all together.  The other issue is if there is a satutory fove minute grace period, motoristes would then expect another five minutes on top of that.		No		Once again we allow five minutes grace in limited waiting bays and yellow lines if loading is likely to be taking place. Where loading restrictions apply they are generally placed because it is dangerous to park there. Allowing a grace period in these areas would cause danger and congestion.				Yes		CPE powers should be extended to deal with obstruction, particularly of pavements. We have numerous complaints from pedestrians who have to pass vehicles partially parked on pavements. This often results in them having to walk in the road. Although I appreciate this can be controlled by TROs it would then become a blanket ban, rather  that a common sense one taking in to account the  degree of obstruction. The police inevitably do not have the resources to respond to these problems and the public are therefore left without any agency able to deal with these problems which are a major issue.

		Email																		Mike Bamber		mike.bamber@rushmoor.gov.uk		Organisation		Rushmoor Borough Council		Yes				Yes		The Council considers it wholly inappropriate and irresponsible to abolish the use of camera enforcement		no		No				Disagree				No				No				Yes				No				5 minutes		Yes		MTCs rollout

		3071521874		47613929		02/14/2014		02/14/2014		81.171.156.242										James Von		jvondervoelsungen@rutland.gov.uk		Organisation		Rutland County Council Parking Services		Yes				No				did not say		No				Agree				No				Yes				Yes				No				5 mins with exceptions for instant enforcement		Yes		Educating Police that they should be helping also

		2964871981		47613929		12/09/2013		12/09/2013		92.18.41.218										Geoff Wilkinson		geoff.bubbles@talktalk.net		Organisation		SAFA		Yes		SCC Parking Services has always dealt with our questions / complaints in a very fair manner.		No				did not say		Yes				Agree				Yes				Yes		Where known problems occurs after changes to TRO'S		Yes				Yes				5 minutes. Longer for wheelchair user and people with reduced mobility.		Yes		USE OF CCTV, IN AREAS WHERE THIS OCCURS.

		Email3																		Andrew Halliday		ahalliday@safeguardcoaches.co.uk		Organisation		Safeguard Coaches		Yes				yes		Agree with abolishing. It's impersonal and allows no discretion and for mitigating circumstances.		yes		Yes				No opinion				Yes				Yes				No				No				No grace periods		Yes, CEOs should be able to issue penalties for anti social parking and this concept should also be extended to anti social driving.

		Email2																		William Earnshaw		william.earnshaw@urbanvision.org.uk		Organisation		Salford City Council		yes				yes		Opposed to complete ban		no		no				no				no				no				no				no				5mins		yes		Part 6

		Email2																		Maria Crompton		robin_weare@sandwell.gov.uk		Organisation		Sandwell MBC		yes				yes		Oppose ban		no		no				unclear				no				unclear				no				no				5mins		yes		Streamline TRO process; tackle unregistered vehicles; tackle Blue Badge abuse; ban pavement parking outside London

		3069066835		47613929		02/13/2014		02/13/2014		195.188.50.200										Dave Marrin		dave.marrin@sefton.gov.uk		Organisation		Sefton Council		Yes		In Sefton we apply Local Authority Parking Enforcement fairly and equitably based on good practice guidance as issued by the Department for Transport		No		Whilst CCTV cameras are not currently used for parking enforcement in Sefton we do feel that there is justification for the use of this type of enforcement in certain limited circumstances.     Other Local Authorities (LA’s) have found camera enforcement to be a vital tools to help improve road safety and especially so for enforcement outside schools, bus stops and other locations where there are road hazards. Such uses are often supported and encouraged by the local community and school children themselves who want to be protected from selfish and often dangerous parking.    It is understood that the newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when camera enforcement can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances		no		No		Parking and Traffic Adjudicators have wide ranging powers already.    LA’s can and do use their discretion at any point in the Penalty Charge Notice (PCN) process. Adjudicators should only consider matters of fact. However, they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.		Disagree		Just as LA’s have the discretion to cancel PCN’s at any stage in the process then adjudicators should retain the discretionary power to consider costs.		No		We strongly disagree with this for a number of reasons:    o	This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.   o	This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.    o	It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the Councils own enforcement system and the adjudication system and add significantly to the costs of the service.     o	Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Most councils re-offer the discount for early payment when they reject representations. The discount can also be offered post adjudication if the Council thinks it appropriate.    o	It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.		Yes		A significant proportion of restrictions currently in place have been introduced as a result of requests / suggestions from the local community and have been   sanctioned and approved by locally elected politicians.     As an Authority we will always consider requests from the community for a review of restrictions. This could include the need for restrictions to be to be introduced, changed or removed.    Any changes, including changes to parking charges are approved by Councillors and subject to full consultation with the public with the ability for comments to be made and any objections considered.		Yes		Sefton Council already operate a grace period of 5 minutes at the end of paid for parking. We would have no issue if this were made statutory.				As stated in our response to Q7, Sefton Council already operate a grace period and this applies to paid for parking and free parking bays. Consequently we would agree that grace periods could be offered in all permitted parking bays.     We strongly disagree that this should be extended to other areas where parking is prohibited. Such restrictions have generally been introduced for sound traffic management or road safety reasons and should be kept free of parked vehicles as much as possible.		A 5 minute period , as currently operated would be sufficient		Yes		No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3064304675		47613929		02/11/2014		02/11/2014		194.66.198.99										Gary Connor		gary.connor@sevenoaks.gov.uk		Organisation		Sevenoaks District Council		Yes		This authority does not employ CCTV cameras to enforce on-street parking contraventions and has no intention of so doing.  We believe that enforcement should be undertaken by CEOs to ensure fairness and consistency.  Exceptions may be parking outside schools on zig-zag restrictions and on red-routes and bus lanes.    Along with other enforcement authorities in Kent we have introduced a set of guidance policies for the consideration of parking appeals.  These are intended to inform the public and to provide guidance to council employees with the aim of providing clarity, consistency and transparency within the enforcement process.  All local authorities should be encouraged to produce and adopt such policies.		Yes		We do not intend to introduce CCTV camera enforcement and whilst this proposal is not of any particular concern for this authority, we are aware that there are circumstances where CCTV enforcement may be of value, i.e. enforcing schools zig-zag restrictions, red-routes and bus lanes.		no		No		We consider that the adjudicators have more than sufficient powers already at their disposal for considering parking appeals.  One aspect we would like to raise is that we quite often find a lack of consistency in the consideration of appeals and decisions made by individual adjudicators, which can be very disconcerting.		Disagree		No, we consider the current guidance is sufficient for this purpose.		No		Such a proposal if applied unilaterally would only serve as an incentive to motorists to appeal.  This would be grossly unfair upon enforcement authorities who would have to bear the burden and cost of dealing, no doubt, with a significantly increased volume of appeals.  The same would apply to the parking adjudication service.  If a discount were to be considered, it should only apply in respect to those people who make an informal appeal to the local authority within the 14 day period of reduce payment following issue of the Penalty Charge Notice.		No		We do not consider this to be necessary.  To some extent, it already exists by the ability to lobby local elected Members.  Reviews are regularly undertaken when there is an identified need or where requests have been received.		Yes		In practice, this happens anyway.  By the time a CEO will have checked for pay by phone payment and has then recorded all the vehicle details in readiness to issue the PCN, a period of five minutes will have elapsed.  However, we believe that different enforcement authorities tend to adopt different policies in respect to overstay at the end of the paid period.  In the interests of clarification for the motorist, we consider that it would be helpful for all authorities to adopt the same standards to ensure a consistent approach nationally and the only way to achieve this would be by regulation.  The question would then be what period or periods of grace should be given in respect to the amount of time bought.		Yes		Taking into consideration our response to Q7, that an agreed period of grace for overstaying parking time would be sensible for purposes of consistency in parking enforcement, it would make sense to apply the same concession to free parking bays.  In respect to a vehicle parked in a pay and display area without payment having been made, in practice a five minute grace period is given while the CEO checks whether the driver may be at the ticket machine, has paid by phone and while the vehicle details are recorded before issuing the PCN.  This should be adequate time for someone to buy a ticket.  It should be noted, however, that we regularly encounter people returning from shops having gone to get change for their parking ticket but having had time to buy shopping.  Where parking facilities are located close to shops and other facilities, there will always be a temptation for people to park without paying and displaying if they can use the reason of going for change.  The provision of a period of grace may only serve to increase the opportunity for parking without paying.  In respect to single yellow lines, there should be no period of grace.  These should be treated in the same way as double yellow lines as they are generally provided to keep traffic moving during the times of operation.  In respect to loading restrictions, these are provided for traffic management purposes in critical areas in town centres and the provision of a period of grace would be contrary to the purpose of the restriction.		In respect to overstaying paid for time, this would need careful consideration as a permitted overstay of, say, five minutes, would be generous for parking periods of 30 minutes or 1 hour, but would be far less so for longer periods or, say, 3 or 4 hours.  Unless a sliding scale is introduced, it may be difficult to arrive at a period of grace that would be suitable in all cases.  The same would apply to free parking bays.  We do not consider periods of grace should be offered in other situations.		Yes		•	Currently, enforcement authorities are unable to issue more than one PCN to a vehicle which parks for a long period on-street in contravention of parking restrictions.  Only one PCN can be issued for each contravention, irrespective or how long the vehicle may remain parked thereafter.  Consideration should be given to amending legislation so that a contravention automatically occurs for each day the vehicle is parked and is not moved.  At present, this type of abuse of parking restrictions can provide a cheap form of long stay parking.  •	The system requiring owners to properly register their vehicle with the DVLA needs to be improved.  There are still many vehicles on the road which are either incorrectly registered or unregistered with the DVLA.  This renders parking enforcement counter productive and brings equality issues into question in respect to those people who are law abiding.  •	The ability to pursue penalty charges issued to foreign vehicles needs to be addressed.  •	Parking on the footway/pavement, particularly in town centres, causes serious safety problems for pedestrian movement, particularly for the disabled or infirm, the visually handicapped and parents with children.  In London, parking on the footway is prohibited unless specifically sanctioned by the local authority.  The reverse case applies outside London.  This provides no easy means of addressing footway parking issues outside London and leads to confusion amongst motorists.  The situation should be regularised so that footway prohibitions apply nationally.

		Email																		Cllr Leigh Bramall		leigh.bramall@sheffield.gov.uk		Organisation		Sheffield City Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				unclear				in limited circumstances				5 minutes		Yes		Pt 6 TMA, parking on footway, increase penalty levels

		3068780607		47613929		02/13/2014		02/13/2014		194.66.198.221										Frederick Miller		frederick.miller@shepway.gov.uk		Organisation		Shepway District Council		Yes		Shepway District Council has always taken a fair and reasonable approach to parking enforcement. There is a five-minute observation period in all on street permit and shared use parking bays. There is also a 5 minutes grace period on expired pay & display tickets in car parks and on-street.     Loading & unloading is also allowed for as long as necessary. The council has always accepted that in some instances Penalty Charge Notices can be issued when drivers are not seen to be loading and unloading but were genuinely engaged in such activity. In such situations, the council will immediately cancel the Notice when a challenge is submitted with the evidence.    In one of the schools in Folkestone where parking is very limited, the council has extended the observation times in permit bays to allow parents enough time to pick up and drop off their children. Free permits are also provided for parents to park in car parks when dropping off their children so that they can avoid parking on restrictions.    The council with other districts in Kent has also adopted and published guidelines for the consideration of challenges against Penalty Charge Notices. This document represents a foundation on which fairness and discretion can be applied in various circumstances.		Yes		The council does not use CCTV cameras for parking enforcement currently. However, the council considers that CCTV enforcement can be very useful in certain areas particularly outside schools where it is difficult to rely on foot patrols to enforce illegal parking. It has been widely reported that the use of smart cars with CCTV to enforce school keep clear markings have been very effective.    The council would welcome strengthening the guidance on CCTV for parking enforcement rather than completely abolishing the use.		no		No		The council believes that the current powers held by the adjudicators are sufficient. The adjudicators rely on the evidence/facts presented to them to make a judgement on whether a Notice is valid or not. After considering a case, if the adjudicator believes that mitigating circumstances have not been considered by the authority, the case is referred to the Authority’s Chief Executive.     The council believes that this has worked well and sees no need for wider powers to allow appeals. Adjudicators should continue to make decisions on the law only.		Disagree		The council believes that legislation is clear in what circumstances adjudicators may award costs i.e. in very rare circumstances if the adjudicator determines that appellant or the Authority has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’ in bringing or contesting the appeal”.     Like many other small councils, our on-street parking operations runs at a deficit. Considering the huge costs involved in processing appeals by council’s, offering costs in other circumstances would just add to the council’s financial burden and expand the council’s on street parking deficit.		No		The onus is always on the council to prove a contravention occurred and appellants are not required to provide much evidence to argue their case. Providing evidence for cases is resource intensive and for a small council, this puts a serious strain on our budgets. 83 percent of the Notices paid are paid at the discounted rate. Any further discounts will increase the council’s on- street parking deficit further		No		The council believes residents should request but not require. The council receives many requests for parking restrictions and reviews from local residents and businesses and has always welcomed such requests.  However, implementing some of the schemes is very resource intensive as it requires surveys, traffic regulation orders etc. The council has developed a medium-term strategy to conduct reviews and introduce parking schemes.    The council believes that the current arrangements work well. If residents and firms are given the right to require reviews, this would put significant strain on the council’s scarce resource.		No		As stated in 1, SDC already allow a 5 minute grace period at the end of paid for parking in car parks and on street.     The council’s believes that grace periods should not be regulated and should be left with the local councils to decide.		No		The council already allow a 5-minute grace period in free limited waiting bays, paid for parking bays and permit bays.    Yellow lines and loading restrictions are installed to ban parking/loading. There are exemptions written on all Traffic Regulation Orders which the council believes are sufficient. Loading restrictions are only installed in areas where parked vehicles would impede the free flow of traffic. Allowing grace periods particularly on loading restrictions is a recipe for chaos.     This council strongly believes that grace periods should not be regulated and it should be local councils that decide what allowances are offered depending on the circumstances.		As stated above- grace period should not be regulated.		Yes		One of the parking issues this council struggles to deal with effectively is footway parking. Given that there is no complete ban on footway parking outside London, Authorities are required to make a traffic regulation order and install relevant signs to enable enforcement action to be taken on vehicles parked on footway. Introducing TROs is costly and takes a lot of time. The Government should consider bringing in legislation to ban footway similar to London Authorities. This would enable smaller authorities to deal with footway parking more effectively.     The Government should also consider measures for enforcement against foreign registered vehicles for parking contraventions. Currently many of the Penalty Charge Notices issued to foreign drivers are written off as the drivers could not be traced. It has been reported by enforcement officers that some drivers with foreign registered cars deliberately flout the restrictions as they know they cannot be traced. The Government should consider some cross-border enforcement arrangements with European countries.

		Email2																		Peter Bettis				Organisation		Shrewsbury Business Chamber		yes				yes				did not say		no				no				no				yes								no				15mins		yes		All car park parking to be pay on exit by ANPR

		Email																		Kirsten Henly		info@shrewsburybid.co.uk		Organisation		Shrewsbury Business Improvement District		No				Yes		Enforcement can be carried out on foot without the use of CCTV		yes		Yes				Yes				Yes				Yes				No				No				5 minutes

		3057690236		47613929		02/07/2014		02/07/2014		194.81.126.100										Kevin Aitken		kevin.aitken@shropshire.gov.uk		Organisation		Shropshire Council		Yes		Shropshire Council does consider that parking enforcement is being applied fairly and reasonably within our area. We consider that our CPE operating procedures are amongst the most tolerant in the country.  We have adopted a non-heavy handed ambassadorial approach to parking enforcement, listening to businesses, looking at individual needs and if our standard operating procedures cannot be applied we look to local variation.  As an award winning parking enforcement authority examples of good practice that stand out include the introduction of a 15 minute grace pop and shop scheme which allows the customer to park up to a maximum of 15 minutes without buying a Pay and Display Ticket in our On Street Pay and Display Bays and our Off Street Car Parks. This is allowing the customer who wants to carry out a single activity easily in our Market Towns but does not deter spaces for the short term visitor who wants to park near the facilities and undertake a few town centre visits.		No		Shropshire Council does not currently use CCTV cameras for parking enforcement, other than its deployment for the protection of CEOs and others. We do however consider there is a genuine need for CCTV. We believe that CCTV should continue to be permitted however we believe that more statutory guidance is required.  It is a vital enforcement tool to facilitate appropriate and effective enforcement outside schools, bus stops and in other key locations. Furthermore, the use of CCTV outside schools is a place to ensure the safety of the local community, as stated in the consultation document, section 4.17 “Localism is not just about power to councils, it is about empowering local communities”.		no		No		We consider that Parking and Traffic Adjudicators already have sufficient ranging powers and discretion. Cases are referred back to us as issuing authority with direction to reconsider and adjudicators do also currently have discretion to award costs. Shropshire Council does have due regard for statutory guidance, but we do recognise that it is not compulsory and as outlined above we do already have procedures in place to allow variation and support localism.		Agree		Yes, we agree that the guidance needs to be made clearer as to when adjudicators may award costs. Adjudicators should consider awarding costs when there is evidence that the council has not fully reviewed a case properly.		No		No, we do not agree, it will only encourage more people to appeal and increase the burden of the process.  We are concerned that an additional discount proposal would undermine the effectiveness of the original penalty charge (everyone who appeals and loses will effectively only pay 75% of the penalty charge). It would deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add to the cost of the service.   We already have the option to accept the initial discount payment later than 14 days if representation is made to have the penalty charge cancelled and Shropshire Council does already re-offer the discount for early payment when representations are rejected.  Finally we have concerns that a change of this nature would only make things more complicated and confusing for everyone but most importantly the customer.		Yes		Shropshire Council considers that local traffic authorities should have mechanisms in place to review parking restrictions and provision, but that such requests should be able to be justified and have due respect for all effected parties.  We continue to follow through from our initial Decriminalised Parking Enforcement review with a rolling programme of consultation in response to specific requests received. However, we do also recognise a need for appropriate periodic holistic reviews of town centre, district and county wide parking strategies. It is important that these strategies take on the broader aspect of parking and the links with access and transportation  We have streamlined our Traffic Order making process including our consultation procedures to allow us to be more responsive to local needs. However, we consider that the current statutory Order making process does not fully support promotion of localism and that the Governments proposals to streamline the Order making process which were scrapped in the face of opposition from the newspaper industry early last year should be resurrected.  An example of a localism - we already have a policy in place to enable local businesses and communities to demonstrate support for any road safety concerns. This policy encourages members of the general public to approach town and parish councils with areas of concern.  Local Councils can submit up to three times a year a list of up to five of those accepted and supported concerns to Shropshire Council.		Yes		Yes, a grace period should be applied at the end of a paid for parking period to ensure customers are not penalised unnecessarily.		Yes		Shropshire Council offers longer grace periods than most authorities and supports the provision of grace periods in permitted parking bays, although we do recognise that grace period parking can:  •	Be counter- productive/ intuitive  and encourage drivers to disregard parking prohibitions in general  •	Interfere with other kerb space occupancy such as disabled and delivery drivers who are prevented from enjoying their statutory concessions and hence this will damage the revival of the high street.    We also recognise that it is just as important to offer an appropriate grace period as it is to have the right restriction in place. For example, if an area of prohibited parking is considered suitable for parking without creating issues of traffic safety, obstruction or congestion then consideration should be given to conversion to appropriate permitted parking provision.		Shropshire Council recognises that the longer the observation period is, the less efficient is the service. Our grace periods vary between 0 and 10 minutes in prohibited parking areas and 15 minutes in permitted parking areas.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. We consider that there is a general lack of understanding by the British public and that this is hindering proper and effective parking and traffic management. There is hence a need for Government to promote greater publicity with regards to countering inappropriate anti- social parking and road use.   For example, mobility in our towns is being hindered by in-appropriate, selfish parking such as on footways causing people with disabilities, mobility challenges including baby buggies and young children to experience real difficulties in the negotiation of designated safe routes.  There is a need for greater respect of parking concessions for people with disabilities and better management of blue badges. The introduction of the new powers for local authorities to deal with abuse, misuse and fraudulent behaviour in respect of Blue Badges is greatly assisting Shropshire Council in tackling Blue Badge misuse. We need to ensure that those who have genuine need for a Blue Badge have access to designated spaces and facilities.

		3021485979		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Hothi		kam.hothi@slough.gov.uk		Organisation		Slough Borough Council		Yes				Yes		We have found the use of CCTV vehicles in Slough to be very effective and they have improved road safety around schools.  In addition they have assisted in reducing congestion on primary routes in and out of the town.		no		No		The adjudicators already have a wide range of powers.  Cases can be referred back to the CEO at LA, they also have the discretion to award costs set out in the TMA04.  Statutory guidance is something which LA must have due regard to however this is not compulsory.  LA polices are in place and it would be inappropriate for adjudicators to penalise LA who, for good reason depart from the Statutory guidance to promote consistency and support localism.		Agree		The guidance should be clearly and set out where and when costs may be awarded.		No		This is likely to be a costly and confusing system to implement.  LA already have the option to accept discounted rates during any time in he process.  This additional discount would undermine the effectiveness of the original penalty charge and anyone who appeals (this number will increase) and loses will in effect only pay 75% of the charge.  The actual charge set by law is the high amount, we are unaware of any other system that parallels this procedure of being rewarded for losing the case.		Don't know		This local authority already encourages regular reviews of all parking controls to ensure that they remain relevant.  We receive a number of requests from residents and elected members which are always reviewed and acted on is required.		Don't know		This LA allow 5 minute grace period for those parked in an on street pay and display bay at the end of the paid for parking.		No		Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive, they can also be counter- productive, since it will encourage people to disregard prohibited parking controls in general.  Where there is space for people to park without causing a danger or obstruction to others then the LA should consider increasing parking and changing prohibited parking to permitted parking.				Yes		Powers currently available to London to deal with persistent evaders should be made available nationwide.  DVLA - sharing of information throughout the EU.  Stricter monitoring and penalties for failure to register a vehicle correctly.  Deal with obstructive pavement parking, Monitoring and enforcing any misuse of blue badges, easy to understand and implement Traffic Regulation Orders.

		Email3																		Steve Deakin		scdeakin@somerset.gov.uk		Organisation		Somerset County Council		No				Yes		CCTV enforcement is used to manage two bus gates which has led to improve compliance. As a result, the council has successfully introduced an effective and reliable park and ride service along with other local bus services. A CCTV ban would therefore severely impact on the council's ability to effectively operate a park and ride system and there would be no efficient sanctions that could be imposed on motorists who abuse restrictions.		no		No				No				No				No				Yes				No				10 minutes		National ban on pavement and verge parking

		Email																		Steve Evans		www.southglos.gov.uk		Organisation		South Gloucestershire Council		Yes				Yes		SGC would urge the Government not to introduce a blanket ban on CCTV cameras for parking enforcement		no		Yes				Agree				No				No				Yes				No				5 minutes

		3053286790		47613929		02/05/2014		02/05/2014		80.194.75.178										Emma Widdicombe		Emma.Widdicombe@southhams.gov.uk		Organisation		South Hams District Council & West Devon Borough Council		Yes		Both Councils already implement the 5 minute observation period and 10 minute grace period on expired tickets.  We give clear indications on how to appeal a pcn and implement a warning period for all new TRO introduced.		No		currently we do not use CCTV cameras and have no immediate intention to do so		did not say		No		We consider the current powers available to the adjudicators are sufficent in that Local Authorities have already investigated the pcn and taken into account all the issues prior to it being presented to the adjudicator		Agree		yes as at present this is not clear to all		No		Local Authorities frequently invest many man hours in producing summary packs.  In view of this expense we feel the amount should be paid without the discount		Yes		The reviews should be able to review TRO's and the threshold for reviewing the process should be through members		Yes		we already allow a grace period of 10 minutes on expired tickets except when in a dangerous position		Yes				5 or 10 minutes		Yes		Feel should have points put on the licence for genuine anti social parking and in particular repeat offenders

		Email2																		Sue Henderson		shenderson@southribble.gov.uk		Organisation		South Ribble Borough Council						no				did not say		no				no				no								yes

		2964644952		47613929		12/09/2013		12/09/2013		194.82.255.190										David Pentland		dave.pentland@southtyneside.gov.uk		Organisation		South Tyneside Council		Yes		The Council has a very transparent system and to this end has already complied with the Governments proposals for the last 8 years.		Yes		This Council predominently only uses the CCTV car for the enforcement of School keep clears and bus lanes, There is no other successful way of enforcing on foot for either contraventions		no		No		This Council believes that the current TPT system is very fair and open.		Neither agree nor disagree				No		This Council already extends the discount period following the TPT hearing		Yes		But, given the potential increase in reviews ,I doubt that local Councils could cope with the workloads		Yes		This Council already allows a 10 minute grace period		Yes		This Council already allows a 10 minute grace period		10 minutes		Yes		The powers for obstruction of footpaths and moving offences such as one-way and no entry

		Email																		Roger Bangs		RogerBangs@aol.com		Organisation		South West Hertfordshire Cycling Group		Yes				Yes		CCTV should be used if appropriate		no		No								No				Yes				No				No						Yes		More enforcement of parking on yellow lines and pave ments

		3017245139		47613929		01/15/2014		01/15/2014		213.123.169.99										Mrs T Melhuish		tory@southwoodhamferrerstc.gov.uk		Organisation		SOUTH WOODHAM FERRERS TOWN COUNCIL		No		APPEARS TO BE GAPS IN CERTAIN AREAS OF ENFORCEMENT		Yes		AGREED WITH ABOLISHMENT, CCTV SHOULD, HOWEVER, BE USED TO DEPLOY CIVIL ENFORCEMENT OFFICERS TO AREAS TO MAKE A FINAL DECISION		yes		Yes				Agree		REASONABLE COSTS ONLY		Yes				Yes		REFERRAL SHOULD BE MADE BY LOCAL PARISH AND TOWN COUNCILS		Yes				Yes				UP TO 1/2 OF THE DIFFERENCE OF THE NEXT PAYABLE PERIOD		Yes		MORE POWERS TO BE GIVEN TO PCSOS AND CIVIL ENFORCEMENT OFFICERS TO ENFORCE TRAFFIC INFRINGEMENTS

		Email2																		Ken Wheat		ken.wheat@syltp.org.uk		Organisation		South Yorks Safer Roads Partnership		Yes				Yes		Do not abolish		no		No				Yes				No				No				Unclear				No						Yes		Tackle parking on footways and obstruction.

		Email																		David Sole		david.sole@southwark.gov.uk		Organisation		Southwark Council		Yes				Yes		We are deeply concerned about the negative impact this proposal would have on the Capital.		no		No				Disagree				No				Yes				Yes				No				5 minutes		Yes		Allow the Council to enforce MTCs

		3071053002		47613929		02/14/2014		02/14/2014		46.16.5.161										Cllr Beric Read - Portfolio Holder Community Engagement and Localism		c/o maria.stagg@stalbans.gov.uk		Organisation		St Albans City and District Council		Yes		Yes, the Council has an agreed enforcement policy which is published on the Council’s website, and complies with the legislation and guidance set out in the Traffic Management Act and the DfT guidance.     Civil Enforcement Officers are deployed to areas of most need, and the deployment plan is reviewed by officers and the Council’s parking enforcement contractor. Priority is given to areas where the Council receives feedback form the public concerning issues relating to pedestrian safety such as inconsiderate parking close to schools.    The Council’s contractor operates a “Parking Hotline” for the public to report parking problems, to ensure a targeted and responsive service is deployed		Yes		St Albans City and District Council does not utilise its CCTV cameras for enforcing on-street parking restrictions, and has no immediate plans to start doing so. Any future proposals to use surveillance has to be submitted for consideration by the relevant scrutiny committee.		did not say		Yes		In reference to paragraph 4.9 of the consultation document, it is our experience that Parking Adjudicators do allow appeals on “procedural impropriety”.    In response to paragraph 4.6 that Local Authorities should have regard to statutory guidance when designing parking policies, any new schemes must work to ensure the efficient movement of traffic, not compromise safety, and meet the needs of people with disabilities, and balance this with the need to meet the competing demand for parking space. Any proposed scheme has to be agreed by the County Council who are the Highways Authority in Hertfordshire.    The Council would also welcome stronger guidance to reinforce and safeguard the requirement that charges and fines should not be used to raise revenue, and that any polices should reflect good practice and not undermine the local economy.		Agree		Please see comments in Q.3		Don't know		The Council do not take a heavy-handed approach to enforcing parking restrictions, and have not made any profit from the administration of processing and recovering parking fines arising from the issue of Penalty Charge Notices, since this function was taken over from the Police in 2005. The Council has a policy of re-offering the discount at stages beyond the 14 day initial period, which it is not currently obliged to do under law, but does as part of its wider approach and drive for good customer service.    The customer is able to contest a Penalty Charge Notice and the information on the Notice clearly sets out how they may do this.     The Council’s enforcement policy is published on the Council’s website, so that the customer may make their own decision to appeal.    There is a possibility that this proposal could increase the level of appeals that are received, and also increase the Council’s administrative costs which would be at the Coucnil Tax payer’s expense.		Yes		The Council currently operates this practice, whereby residents are able to petition local councillors and also the Member-led cross party Car Parking Working Party, which assesses all requests for new parking schemes or reviews of existing ones on a quarterly basis.     When the Council receives a request for a review of parking restrictions in a given area, it undertakes an informal consultation exercise with the residents, the results of which dictate if the review proceeds to its formal stages. The threshold for triggering a review that is used by the Council is 50% +1 of the residents in support of the review (of those consulted, based upon a 60% response rate).    Residents are also able to trigger a debate at Full Council by submitting a petition.    In response to paragraph 4.17, one of the Council priority projects in 2012/13 and 2013/14 were the identification of free short term on-street parking spaces for use by shoppers. During this time approximately 25 on-street spaces were made available, to support the local economy, and in particular peripheral parts of the City Centre thought to be suffering from lack of footfall.		Yes		The Civil Enforcement Officers working for the Council’s contractors are instructed by the Council to operate a “grace period” for vehicles parked on yellow lines of 10 minutes to permit the drivers to carry out any loading and unloading, before they proceed to issuing a Penalty Charge Notice.     In response to paragraph 4.19, any statutory guidance surrounding a “grace period” for paid parking would need to be completely clear in terms of the exact time constitutes a grace period; otherwise this could result in inconsistent approaches to enforcement, and an increase in wrongly-issued fines.		Don't know						No

		3070750497		47613929		02/14/2014		02/14/2014		91.237.231.10										Karen Ashdown		karenjashdown@gmail.com		Organisation		St Bartholomews CE Primary School		Yes		Illegal parking is a nuisance and a danger. Signage is clear and the penalties are known. Illegal parking shoudl result in a sanction and a fine is a proportionate penalty and deterent.		Yes		mobile CCTV cameras are regularly used at hotspots outside schools and playgrounds.  illegal parking is a danger to children and adults. CCTV allows effective monitoring as a deterent and evidence gathering to issue fines to those people perking illegally		no		Don't know				Neither agree nor disagree				No				No				No		drivers should adhere to the time limits permitted. no excuse.		No		drivers shoudl adhere to the time limits permitted no excuses.				Yes		additional patrols/CCTV monitoring/enforcement to tackle the widespread indescrimiante and illegal parking outside schools,. it is important council retians powers for effective enforcement of no waiting restrictions

		Email																		David Walters		david.walters@staffordshire.gov.uk		Organisation		Staffordshire Parking Board		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Remove TRO advertising requirement, Pt 6 TMA, parking on footways, foreign vehicles

		2970308699		47613929		12/11/2013		12/11/2013		109.150.223.18										Les Warneford		les.warneford@stagecoachgrup.com		Organisation		Stagecoach Group plc		Don't know				Yes				did not say		Don't know

		Email																		Robert Woodisse		Rob.woodisse@stevenage.gov.uk		Organisation		Stevenage Borough Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				No				No						Yes		Extend London Pavement parking ban

		Email2																		Anthony Wilton		anthony.wilton@stockton.gov.uk		Organisation		Stockton Borough Council		Yes				Yes		No - needed at schools		no		Don't know				Agree				No				Don't Know				Don't Know				Unclear				5-20min depending on location		Yes		Persistent parking offenders to get points on licence

		Email																		Sarah Copley		smparishcouncil@btconnect.com		Organisation		Stoke Mandeville Parish Council		No								did not say														Yes

		Email3																		Ian Tamburello		ian.tamburello@stoke.gov.uk		Organisation		Stoke on Trent City Council		Yes		Council has policy documentation to confirm its parking policies and enforcement operations including the appeal process. Council's policies are consistent with the legislation.		Yes		Council uses type approved cameras for enforcement in dangerous areas such as pedestrian crossings, school zigzags and where loading bans exist. Demand for camera enforcement by parents and teachers have risen in excess of 200% in a year.		no		No		Content with current arrangements and supports the adjudicator's approach to consider each case on its own merit.		No		Does not believe that guidance is necessary to restrict the adjudicator's discretion to consider and award costs where a council has enforced unreasonably, persistently or frivolously. Any changes should be equitable to both parties.		No		Would increase inefficiency and would invite frivolous appeals to benefit from the discount of a lost appeal. Current system already enables the council to reissue the discounted rate and is exercised based on the merits of the case.		No		There are already provisions for reviews actively pursued by residents. Any lower threshold would invite single repetitious, frivolous and vexatious review requests.		No		Already has local policy offering grace period. Should be set locally dependent on the means of payment and local circumstances.		No		Council already implements a grace period for paid for parking and believes no further should be added in respect of road safety restrictions such as double yellow lines.		5 minutes		(1) Obstruction should be decriminalised -communities are blighted by this problem and police resources are limited; this would include removal of offending vehicles; (2) Enforcmeent of pedestrialised zones under a decriminalised system; (3) further decriminalisation of moving traffic violations.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		STOP Campaign		no				yes		don't abolish		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Sarah Summers				Organisation		Stratford-Upon-Avon Town Council		No		Concerns that residential areas are not well-enforced		Yes		CCTV should not be used		yes		Yes				Yes				Yes				Yes				Yes				No				5 minutes		Yes		Car should be removed and costs applied to the owner

		Email2																		John Sharp		sghl800@yahoo.co.uk		Organisation		Strucsteel Group Holdings Ltd		No				yes		abolish		yes		yes				yes				yes				yes				yes				yes				5-10mins		yes		confiscation of car for dangerous parking

		3066815201		47613929		02/12/2014		02/12/2014		193.195.42.197										Julie Tunstall		julie.tunstall@sunderland.gov.uk		Organisation		Sunderland City Council		yes				yes		CCTV is necessary		no		no				no				no				unclear				yes				yes				5mins		yes		Simplify TRO process, control unregistered vehicles; improve Blue Badge assessments; uniform approach to footway parking.

		3040606392		47613929		01/29/2014		01/29/2014		212.219.23.97										John Furey		john.furey@surreycc.gov.uk		Organisation		Surrey County Council		Yes		If anything we receive more requests for additional enforcement rather than complaints about overzealous enforcement.		Yes		Although we do not currently use CCTV for parking enforcement, we have been asked to consider introducing it in places where enforcement by CEOs can prove ineffective, such as outside schools on School Keep Clear markings. In such cases it can be a useful tool. We therefore do not agree that it should be prohibited, but accept that measures should be taken to ensure that enforcement authorities comply with the requirements of the government’s statutory guidance.		no		Yes		The statutory guidance is there for a good reason and authorities should comply with its requirements. It does not therefore seem unreasonable for adjudicators to be empowered to allow appeals where the authority has not had due regard to the guidance, unless it is able to provide a compelling reason for not doing so.		Disagree		The current arrangements are suitable and appropriate. In addition it would be extremely difficult to define a list of circumstances in which costs could be awarded. Furthermore such a list could lead to attempts to skew the circumstances of a case to fit with the criteria for an award of costs.		No		If the penalty charge is set at a reasonable level, the lack of a discount should not dissuade a motorist from appealing.		No		Something similar already happens in Surrey, where we carry out periodic reviews of parking in each of the boroughs and districts in the county. These reviews consider requests from residents, businesses, representative groups and anyone else for changes to parking controls, parking restrictions or any other aspect of on street parking. We also have a system of local committees, one for each borough/district area, which receive and consider petitions requesting changes to on street parking, and it is these local committees that consider the outcomes of the parking reviews and make decisions about any changes that should be made. The committees comprise an equal number of elected members from both the county council and the borough/district council. There is no need to regulate or legislate for such an arrangement, but it could be put forward as good practice.		No		Good enforcement practice already mitigates against parking tickets being issued too promptly after the expiry of paid for time, and should be encouraged in guidance. To allow a defined grace period would effectively create a right to be late returning to your vehicle and allow motorists time over and above that which had been paid for. This would make a mockery of the concept of paying for parking.		No		Parking controls and restrictions should only be introduced where necessary and as appropriate. To effectively allow a flouting of the rules would lead to confusion and in certain cases, such as on single yellow lines, congestion.		See above.		Yes		We receive constant complaints about inconsiderate, obstructive and potentially dangerous parking in places where there are no parking restrictions or controls, so our CEOs can take no action. The Government should consider decriminalising (in full or in part) offences under section 22 of the Road Traffic Act 1988 (Leaving vehicles in dangerous positions) and offences under section 103 of the Road Vehicles (Construction and Use) Regulations 1986 (Obstruction).

		2972544104		47613929		12/12/2013		12/12/2013		194.66.198.51										Mike Knowles		mikeknowles@swale.gov.uk		Organisation		Swale Borough Council		Yes								did not say

		Email																				info@sea.co.uk		Organisation		Systems Engineering & Assessment Ltd		Yes				Yes		Abolition of approved devices would have an immediate and detrimental impact on road safety, traffic congestion and sustainable transport objectives		no		No																No				No

		2965189365		47613929		12/09/2013		12/09/2013		195.8.168.252										Tracey Johnson		tracey.johnson@tameside.gov.uk		Organisation		Tameside MBC		Yes				No		we do not use CCTV cameras so cannot comment		did not say		No				Agree				No				Yes		if circumstances have changed over a period of tie they should be reviewed		Yes		we already allow a grace period		Yes		A grace period should be applied which we do already unless in an area such as a complete ban on loading		5 minutes		Don't know

		3021308510		47613929		01/17/2014		01/17/2014		195.8.168.252										Dawn Cavanagh		dawn.cavanagh@tameside.gov.uk		Organisation		Tameside Metropolitan Borough Council		Yes				No		TMBC does not use CCTV cameras in its parking enforcement activities, the enforcement of contraventions is carried out by CEO’s, within strict, fair guidelines.		did not say		No		At present the current system appears to achieve objectives, examining cases independently on behalf of the Council and appellant.		Agree		This information is already provided, however the Council agrees that the guidance should also reflect good practice designed to prevent over-aggressive action by bailiffs.		No		The introduction of a reduced charge on for prompt payment on losing an appeal would in all probability increase the number of appeals - where motorists “chance their luck” – especially in cases where appeals would probably be rejected.  This would place an unnecessary strain on limited staff resources.  Our main objective is to deal with cases in a fair manner at the initial stage and reduce the number of cases sent to adjudication		Yes		The Council currently operates this practice where charges are having a negative impact.  Following consultation, the Council has re-designated an “inner zone” car park to “outer zone” with reduced prices to help stimulate economic growth		No		Tameside already operates a “grace” period of five minutes for this purpose (except on a loading ban).		No		In addition to the five minute grace period, where some businesses have visitors parking permits we have extended this to fifteen minutes at specific locations.		This five minute period is consistent with our current practice		Yes		This is a particular problem in residential areas where parking on the pavement causes difficulties for pedestrians, but ensures that there is adequate room for the passage of vehicles without causing obstruction.  There is a need to ensure a “reasonable” approach to this issue.

		Email																		Mrs Chris McIlroy		parishclerk@teynham.org		Organisation		Teynham Parish Coincil		Yes				Yes		Disagree with this proposal		no		Yes				Agree				Yes				Yes				Yes				Yes				15-20 minutes		Yes		Use points system to catch continual offenders

		3012600504		47613929		01/13/2014		01/13/2014		194.66.198.154										Robin Chantrill-Smith		Robin.Chantrill-Smith@thanet.gov.uk		Organisation		Thanet District Council, Parking		Yes		Thanet District Council undertakes observation times for certain regulations to ensure that ‘the contravention is taking place’ prior to the serving of a Penalty Charge Notice (PCN). For example, a five minute observation for ‘passenger vehicles’ and a ten minute observation time for ‘goods vehicles’ is completed for ‘no waiting’ regulations. This practice is applied because vehicles are ‘exempt’ from regulations when performing the ‘continuous loading/unloading’ activity of ‘heavy’ and/or ‘bulky’ items when no ‘transaction’ is taking place. The observation period is completed to provide evidence that ‘continuous loading/unloading’ was not taking place; however, if on ‘appeal’ against the serving of the PCN, the ‘driver’ is able to prove otherwise, TDC will ‘cancel’ the penalty charge.  This and the responses for questions 5 and 7 illustrate CPE is administered fairly and reasonably in the District as the Council already undertakes CPE as per the Government’s considerations.		Yes		Thanet Council does not currently use camera technology for CPE. However, there are some regulations and areas in the District where conventional CPE foot patrols are not possible or are proving ineffective. Primary legislation permits the use of camera technology for enforcement in such circumstances this would help address the issues reported by local communities in order to improve compliance and achieve wider objectives for the benefit of those communities.  The Government should clarify/strengthen the rules around the application of camera technology for CPE and consider banning the practice of attended local authority camera cars watching drivers contravene regulations and serving PCNs accordingly. Arguably, it is this practice that is considered unfair by drivers because if a local authority is prepared to dedicate an officer to a location to watch a regulation is contravened, that same officer could be used to move vehicles on in the location if it is critical that the regulation be kept clear.  Camera technology that simply replaces a ‘foot patrol’ with a ‘driving patrol’ allows local authorities to be more efficient and effective with council resources. The model where all potential contraventions are identified by camera technology for a Civil Enforcement Officer (CEO) to review and to then confirm if a regulation has been contravened is arguably a fairer and more reasonable approach. This approach balances the resources of local authorities with the necessity to ensure compliance of highway regulations installed for traffic movement and safety purposes.		no		No		Adjudicators must consider the ‘facts’ of a case including the ‘evidence presented’ by both parties and determine if the ‘contravention took place’ or ‘mitigating circumstances’ should have been considered by the local authority and the penalty charge cancelled. It is reported by some local authorities that an Adjudicator has determined based on their ‘feeling’ of what the Appellant claims rather than the facts and evidence of a case. More powers may lead to more ‘subjectivity’ rather than consideration of the facts and evidence; and the Adjudicator’s decision should be only to determine if the contravention took place or not, for which legislation is already provided.		Disagree		Legislation is already clear as to when costs may be awarded. Additionally, for many tribunal cases, only appellants defiant against ‘parking regulations’ and ‘the council’ generally ‘push’ to tribunal, even though all the evidence collected proves the contravention took place and mitigating circumstances do not apply. The current process allows the appellant to provide little information for tribunal and there is no additional penalty incurred for not attending the tribunal, so there is no disincentive for the appellant not to proceed to tribunal. However, the current process requires the local authority to provide a significant amount of information for tribunal and its collation is resource intensive, so there is disincentive for the local authority not to proceed to tribunal, especially when there is little guarantee the Adjudicator will decide the contravention took place even though all the evidence proves this to be true.		No		Government must consider that many local authorities process many ‘challenges’ and ‘representations’ before appeal which is resource intensive. For example, TDC, as a lower PCN issuing Enforcement Authority serves approximately thirteen thousand PCNs per year and of these about twenty per cent are challenged or representations made. In total, TDC cancels approximately £150,000 of penalty charges (approximately twenty-five per cent of typical annual revenue) and operates CPE at a deficit. Legislation states that CPE should be a cost neutral activity for local authorities, but many operate at a deficit and should legislation be changed to enable Adjudicators to allow a discount, it may act as further incentive for appeal and provide further deficit and an increase in the work load for the local authority notice processing unit.  The response to question 4 explains the appeal process is already more favourable for the appellant to pursue than the local authority. And the local authority is likely to have already invested resource at challenge and representation stage and significant resource for compiling evidence for the appeal stage. The ‘cost’ of processing the case to tribunal will have already exceeded the £50 or £70 penalty charge applicable and does not take into account if the discount rate would still be allowed.		Yes		They should be able to request but not require. Local communities already request reviews of regulations. Officers discuss with the local Highway Authority (Kent County Council) officers the reason and validity of the requests. Many requests are to remove regulations in order to provide more parking; however, often the regulations have been installed to manage inappropriate and/or inconsiderate parking on that part of the network for ‘traffic movement and safety reasons’. Should changes to regulations be required, the statutory process for traffic regulations orders already provides a fair and democratic process for the local communities to engage with.		Yes		Thanet Council allows a ten minute ‘grace’ period for ‘pay-and-display’ parking for both on and off street. This practice allows for differences between drivers’ watches/mobile phones and the ‘pay-and-display’ machine time. Arguably though, the driver should note any difference before leaving the parking area because a unit of parking time has been purchased and the ten minute grace period allows that unit of time plus the grace period; therefore the local authority has decided to provide ten minutes free parking on a chargeable parking space. However this is a decision that must be made locally depending on the level of demand against parking capacity and the compliance level.  Should Government decide to regulate a grace period, it should differentiate between on street and off street provision. The Government can arguably regulate for on-street as it is the Highway; however, it should not intervene with local authorities as landowners managing their assets for the benefit of their communities cross-subsidising income to deliver statutory and non-statutory services for their residents.		No		Grace periods should not be offered more widely. Highway regulations provide exemptions for certain ‘contraventions’ and local authorities undertake activities and observation times to confirm whether or not a contravention is taking place.  The significant proportion of the driving population already successfully follow the regulations and rules of the road and it is a minority, although a large proportion, that choose to risk parking in contravention of them. This minority then try to apply circumstances of ‘regulation exemptions’ or ‘mitigating circumstances’ to get their penalty charge cancelled; and widely available ‘fight-back’ websites often provide inaccurate information to help them do this. It is already common misconception that the observation times practiced by local authorities are actually ‘permissible free parking times’, even for ‘no waiting at any time’ regulations. Operationally, a grace period would make regulation enforcement more difficult because it will need to be added to any ‘observation’ time to confirm if a contravention was taking place or not, as other regulation exemptions will still apply. Additionally and operationally, at which point should the grace period start; from the moment the driver parks or from when the CEO observes the potential contravention?!  Grace periods for ‘limited waiting’ bays are often informally provided at the beginning of the parking session because it will be a rare occurrence that a CEO will be passing at the very moment a driver leaves their vehicle. Typically, there will be a period of time the vehicle will have been parked before a CEO arrives, and so in practice, the ‘limited time’ starts once the vehicle is observed by the CEO and not when it is parked by the driver. Limited waiting bay regulations are timed to allow a stay long enough for a driver to undertake a specific activity with consideration to a turnover of parking sessions to allow many drivers to do all they need to do. Given this, and with consideration to operational practice, providing a grace period at the end of the regulated time is not a logical progression for CPE.  Our view with regard to ‘pay-and-display’ bays is discussed at question 7.  The Government must consider that a grace period for every regulation results in local authorities requiring more staffing resource for levels of regulation compliance to be maintained. Current compliance rates are poor for some regulations because it is already difficult to patrol due to staffing levels available. For example, if an authority’s CEOs average ten PCNs each per day, and needed to add five minute grace period to each PCN served, it would require CEOs to be stood for nearly one hour longer per day resulting in a less visible presence patrolling other regulations. In order to maintain current frequency of patrols and therefore current levels of compliance, an additional CEO will be required for every eight CEOs the local authority deploys. Given that legislation requires CPE to be operated as a cost neutral activity and many operate at a deficit, the objective of the Traffic Management Act 2004 for the expeditious movement of traffic will be even more difficult to achieve for many local authorities.		The response to question 8 discusses why grace periods should not be allowed.		Yes		Yes. Government should consider providing more education for road users that:  •	The Highway is provided for the passing and re-passing of the travelling public, motorised or otherwise, and the Highway is not provided for the storage of privately owned motor vehicles.  •	The highway network is a finite capacity and therefore must be managed accordingly (the basic objectives of the Traffic Management Act 2004).  •	The rules of the highway must be followed which includes due consideration to other highway users, otherwise local Highway Authorities must intervene with highway regulations to encourage due consideration.  •	Drivers must know the rules for parking management regulations as well as they do moving regulations and that enforcement penalties apply for both.  •	Vehicle ownership and driving is an individual’s choice and not a right, and rules and regulations accompany that choice.  Government should also consider measures for:  •	Achieving full compliance with registered keeper details at the DVLA.  •	Enforcement against foreign registered vehicles for both moving and parking regulations.  •	The Blue Badge Scheme exemptions. It must remove some exemptions the Blue Badge provides and strengthen the fact that it is not a licence to park anywhere. Blue Badge exemptions for ‘no waiting’ regulations especially must be amended so that Blue Badge vehicles can not be parked at critical parts of the highway network such as within traffic calming measures, opposite junctions or at locations that compromise visibility for other road users.  •	To review the process at the Traffic Enforcement Stage to stop the loop holes and make the process more robust for both parties.

		3071595939		47613929		02/14/2014		02/14/2014		79.19.184.49										Beverley Dean		beverleydean@btinternet.com		Organisation		The Angel Assoication		Yes				Yes		We think this should be a matter of local discretion. CCTV cameras can be a useful tool especially eg where there are difficulties parking near schools etc.		no		Yes		If a Local Authority does not comply with the DfT Guidance when using CCTV then this should be a ground of appeal.		Neither agree nor disagree				Yes		This is a pragmatic solution and speeds up the process.		Don't know		We are fortunate in St Peter's Ward to have a successful Ward Partnership and issues are raised there and generally resolved. In our Ward it would seem unnecessary for there to be further legislation to get the Council to listen to residents and firms.		Don't know		This seems fair and may lead to fewer appeals. There has to be some give and take.		Yes				10 minutes?		Yes		Parking on pavements should be an offence.

		Email																		Dr M P Higginson		www.martinhigginson.co.uk		Organisation		The Association of Local Bus Company Managers		Yes, but not enough enforcement				Yes		CCTV parking enforcement is wholly justified		no		Yes				Agree				Don't Know				Don't Know				No				No						Yes		More enforcement of anti-social parking

		3070717970		47613929		02/14/2014		02/14/2014		81.144.200.162										Clive Head		cmh.environment@broxbourne.gov.uk		Organisation		The Borough of Broxbourne		Yes		We consider that our policy, which is published for all to see, is fair and reasonable. Grace periods are applied and challenges to PCNs are all considered on their merits. Discretion is regularly exercised and many PCNs are cancelled where mitigating circumstances are taken into account.     The costs of parking enforcement and on-street parking exceed the income generated and the deficit is funded from the Council’s General Fund. Car park charges are amongst the lowest in the region and the majority of our on-street parking is free for one hour.						did not say

		Email3																				secretary@bristolcyclingcampaign.org.uk		Organisation		The Bristol Cycling Campaign		No				Yes		CCTVs will continue to be an important tool in the reduction of speed and rogue parking.		no		No				No								Unclear				No				No				N/A		Funding for more effective enforcement by increasing the number of CEOs in order to help reduce congestion and increase compliance.

		Email																		Daniel Parker-Klein		Danial.parker-klein@ciltuk.org.uk		Organisation		The Chartered Institute of Logistics and Transport		Yes		In most cases		Yes		CILT believe this would be a seriously retrograde step		no		Maybe		This should be discussed with stakeholders		Maybe				No				Maybe				No				No						Yes		The root problems are under-supply of off-street parking.  More effective policy consultation and co-ordination is required across Government at all levels

		Email3																		Matthew Hughes		matthew.hughes@ciht.org.uk		Organisation		The Chartered Institution of Highways & Transportation		No comment				Yes		CCTV is an effective deterrent. School ziz-zag markings are almost uneforceable without CCTV.Experience shows that compliance is good when a CEO is present but zig-zag markings outside schools are often abused by drivers which are critical to the safety of children outside schools. Some areas can become "no go" areas for CEOs because of the risk of verbal or physical abuse.		no		Yes				No				No				Unclear				Unclear				No				No grace periods		Further measures to tackle anti-social parking or driving such as white zigzag markings at bus stop clearways and pedestrian crossings.

		Email3																				the-couch@hotmail.com		Organisation		The Couch		Yes				Yes				did not say		Yes				Yes				Yes				Yes				Yes				Yes

		Email																						Organisation		The Emporium Direct		No		Authorities use parking to raise revenues		Yes		Aithough we can understand the use of CCTV for habitual offenders, we would recommend use digital cameras instead.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Yes		Increase penalty for using a mobile phone while driving

		Email3																						Organisation		The Essex Riding of Yorkshire Council		Yes				Yes		The council does not currently use CCTV enforcement but supprts BPA's response to the consultation and the TSC report which states that CCTV and ANPR are useful tools in a limited number of areas where enforcement by other means is not practical. Therefore CCTV's should not be banned but should instead be regulated properly.		no		No		Thorough review of legislation and guidance instead needed.		No				No		Supports BPA's response.		No				Yes				No				5 minutes		National ban of footway parking

		Email3																		Natalie Chapman				Organisation		The Freight Transport Association						Yes		CCTV enforcement should not be used where deliveries are allowed as cameras do not capture every angle of the vehicle in order to determine whether the vehicle is loading/unloading paricularly in the case of curtain sided vehilces and vehicles with roller doors.		yes		Yes				Yes				Yes								Yes				Unclear

		Email3																						Organisation		The Hampshire Association of Local Councils		Yes				Yes		Wishes parking enforcement to support community activity whether it be shopping or cycling, for e.g. vulnerable groups (ie.e the visually impaired ) should be protected. CCTV may be the best option in the absence of CEO enforcement and ALC would need to see cost benefit analysis on the various types of enforcement before a decision is made on this proposal.		no		No				No				No								Yes				No						Increased Government regulations should be a last resort. Town centres should be supproted to remain/become vibrant community spaces through provision of appropriate parking and eforcement and not driven by revenue.

		Email																						Organisation		The LGA Public Transport Consortium						Yes		Keep cameras, they are an effective deterrent		no																												Yes		Better enforcement of parking on footways

		3068932385		47613929		02/13/2014		02/13/2014		95.131.110.104										Ashley Brandon		abrandon@lambeth.gov.uk		Organisation		The London Borough of Lambeth		Yes		Through consultation and actively engaging with citizens who live, work and visit the borough, we’ve been able to make sure that the measures we apply and where we apply them are proportionate and fair.  We’ve responded to feedback on our enforcement processes and where possible, amended our CCTV enforcement protocols to be more citizens focused, for example, extending observation periods for yellow box junction enforcement, or the distances that vehicles can travel in a bus lane before they’re considered to be in contravention of the regulations.    Transportation teams follow a three tier consultation process in Lambeth before introducing new controls to make sure that residents are in agreement with proposals and have their say on what they expect from the controls being implemented.  Equalities impact assessments are a key part of the consultation process, and allow officers to make sure that all demographics are included and our citizens needs and expectations are met as far as reasonably possible.		Yes		There would be a significant impact on:  1.	compliance first and foremost, including areas where use of CCTV has helped to improve health and safety issues for road users;  2.	revenue which is used to improve transport infrastructure within local authorities;  To elaborate:  1.	In terms of compliance and health and safety, areas where drivers would have previously disregarded parking and moving traffic regulations, such as yellow box junctions and school keep clears, the use of CCTV enforcement has helped to reduce non-compliance and make these areas safer for road users, including pedestrians and cyclists. Similarly, by enforcing moving traffic contraventions by means of CCTV enforcement, there is a smooth flow of traffic through the borough allowing buses and emergency services to pass through the borough easily because drivers comply with the regulations to avoid incurring a penalty.  The council regularly receives requests from school officials for CCTV enforcement outside of their schools.    2.	With regards to revenue, the income from parking enforcement - including CCTV enforcement - is pushed back into local authorities through the maintenance and introduction of transport schemes.  Residents can request for works or schemes to be done which the council will consult on and where relevant and achievable, will facilitate these requests.  Without this income from CCTV, these schemes, which improve neighbourhoods and benefit citizens would, not be possible.    Inevitably, without this enforcement, drivers would be more likely to breach the regulations to suit their own ends because there would be little or not penalty incurred for doing so.  This would likely lead to acts of dangerous and/or selfish driving, which would increase the risk of accidents and have a negative impact on traffic.		no		No		As the adjudication is deemed to be an independent process, no they should not have wider powers.  Procedural improprieties should be the only remit for which adjudicators allow appeals.  Any deviation from this could mean greater inconsistency in decisions.    Similarly, as local authorities use the precedents set out in adjudicator’s decisions to refine their enforcement practices and improve their service, it would be almost impossible to continue to adjust to all decisions being made, especially when there is such a high risk of inconsistency in decisions from adjudicator to adjudicator.  There would be no way of delivering a ‘best practice’ model to support citizens to reduce the number of cases that drivers believe they should appeal, as there would potentially be an unlimited number of reasons for which to lodge an appeal.      Local authorities ultimately strive to reduce the number of appeals submitted by giving clear guidance to all road users on how to comply with parking regulations within their jurisdiction.  PaTAS as a body has a duty to specifically ensure that local authorities are abiding by legislation when issuing PCNs -what local authorities should and shouldn’t do is universal and very clearly defined.  By opening up the remit for adjudicators, there may be areas where the burden of proof of a contravention on the authority may become blurred and open to interpretation, leading to the aforementioned inconsistency and disgruntled drivers.		Agree		Yes.  As above, consistency is key, and by making this clearer for adjudicators, awarding of costs will be fair to all.  This should also be a two way street, with costs being awarded to local authorities in instances where it is clear to adjudicators that a vexatious appeal has been made.     Similarly, at present it appears that adjudicators award costs for mitigating circumstances when the adjudication process currently only allows costs to be awarded where there has been a procedural impropriety or failing on behalf of the council.    It is important for adjudicators to be clear and consistent across the board and updating the guidance will provide an opportunity to review current practices and ensure that these are fit for purpose, and to allow for any updates to be available to all appellants and local authorities alike.		No		No.  Local authorities who have legitimately issued a PCN correctly (i.e.  followed the processes correctly as described  in the RTA and TMA) would in effect be receiving the equivalent of penalty through the introduction of a discount.  This would cause a higher volume of appeals to be lodged by drivers in order to receive a 25% discount if their appeal was not upheld.     The cost should serve as a deterrent for drivers who believe they were probably in the wrong but are thinking of submitting a claim, potentially to receive a discount or a cancellation.		Yes		Local authorities should be carrying out on going reviews. This should be something that is built in to the programme of works on a rolling basis.    However, in the interim, citizens in Lambeth are able to (and often do) challenge the controls in their borough.  In most instances this is as a result receiving a PCN. A site visit is conducted by an engineer and if it’s deemed that controls aren’t compliant or fit for purpose, remedial action is taken or the matter is referred through to the Transport and Highways Team for review of the TMO or road layout.    There could be a more formal process in place to deal with locations where residents don’t feel the controls are relevant.  In order to control the number of requests being made and make sure that citizen’s concerns are heard, local authorities should have an agreed threshold (of perhaps around 33% of the total number of citizens residing in any particular road) at which they have to formally review the controls in any specific road.    Local authorities generally review their charges on an annual basis, mostly through a formal decision process, which requires a report outlining proposed changes to charges, any new charges to be introduced and also the reasons for these changes.  An equalities impact assessment is required as part of the process.  Decisions on changes to charges, as well as implementation of new parking restrictions should be signed off at the appropriate level of authority with the supporting analysis behind the decisions documented and provided in this report.		No		No.  Although most local authorities do offer a grace period as part of their standard processes, this is generally based on local needs which are agreed by each respective parking enforcement team and is dependent on any number of external influences which citizens might be subjected to in any particular local authority.  Some inner London local authorities may choose to offer more or less of a grace period in certain parts of their borough (such as town centre areas - depending on demand for parking in these areas) than say a local authority situated on the outskirts of London.    A one size fits all approach can’t be achieved because of the various factors that need to be considered individually for each local authority, and this is one of the few areas where local authorities should not be bound to a specific ruling on what constitutes an appropriate blanket grace period for all local authorities.  Allowing local authorities to determine the realistic needs for their citizens to show that they’re caring organisations and not rigidly doling out PCNs without regard for the unexpected circumstances that our citizens might find themselves in that prevent them from returning to their vehicles on time.    Also, by allowing drivers to believe that there is a an extra 5 or 10 minutes at the end of their paid for parking, most will treat this as time that they’re entitled to and not as a grace period for local authorities to use when being lenient to citizens.  This will then be seen as an entitlement to this extra time and will no doubt result in requests for additional grace periods over and above the time specified in the regulation and when the request is not accepted the Council will be accused of unfair enforcement.		No		It should be down to each local authority to know their citizens and understand the specific nuances of the CPZs that they have within their borough to be decide whether or not a grace period should apply – and if so, what should that grace period be.  Most local authorities currently practice their own version of a grace period, but as stated, the ‘the one size fits all’ approach is not relevant because of the varying influences that are unique to each borough.		This should be determined on a case by case basis for each location, and devised around the needs of the road users in each individual borough.  As mentioned, some local authorities will be under much more pressure to turn over bay occupancy than others and this can only be determined and factored in by each of the respective local authorities who enforce parking restrictions.		Yes		Yes, more local authorities should be dealing with abuse of the Blue Badge parking scheme.  This causes a great inconvenience to genuinely disabled citizens who may not be able to enjoy the same everyday activities that able bodied citizens do because of this type of anti-social parking.  By selfishly abusing the Blue Badge scheme, fraudsters could be denying genuine badge users access to important facilities or amenities – if a person with mobility difficulties can’t park near enough to their intended destination, they often have to return home or drive to another location further away.  Person’s being this inconsiderate and causing so much distress should be made aware of the affect their actions could be having and should be penalised for their behaviour in order to deter them from continuing to commit this offence over and over.  Abuse of the scheme is fraud and constitutes a criminal offence, and local authorities lose millions to this fraud every year.    The Government should also address the large number of vehicles not registered at DVLA and introduce a penalty for those vehicle owners who have not registered their vehicle. Approximately, 15-20% of all PCNs issued are cancelled due to incorrect or no details at DVLA. The government should create a process similar to the road tax process where untaxed or unregistered vehicles are removed to a pound.

		2978869052		47613929		12/16/2013		12/16/2013		2.30.248.77										Leslie Lyon		mail@portarcades.freeserve.co.uk		Organisation		The Port Arcades Shopping centre, Ellesmere Port		No		Users of specified shoppers car parks are being penalised in an aggressive manner more suitable for those who commit serious transgressions of the laws regarding parking such as parking in front of school gates.		Yes		I agree as this is  a misuse of CCTV in town centres.		yes		Yes				Agree				Yes				Yes		Reviews should cover the provision of parking restrictions, charges, enforcement, standards of signage, standards of staff training. They should be triggered by the provision of an online facility provided by the local authority which should automatically require a review once a set and known number of responses are received		Yes		This should be 15 minutes at a minimum.		Don't know		This should be 15 minutes at a minimum.		This should be 15 minutes at a minimum.		Yes		The Government should consider optional training courses for those prosecuted for such activities in the same way taht speed awareness courses are offred in England and Wales.

		3069242575		47613929		02/13/2014		02/13/2014		80.194.88.194										Nick Binder		nick.binder@chelmsford.gov.uk		Organisation		The South Essex Parking Partnership. The Partnership consists of the six Boroughs& Districts of Basildon, Brentwood, Castle Point, Maldon, Rochford and the lead authority Chelmsford City Council.		Yes		The South Essex Parking Partnership (SEPP) fully supports the current aims and objectives of the Traffic Management Act 2004 (TMA 2004) and actively adheres to the statutory and operational guidance. This is demonstrated through the policy documents:    • The Parking Partnership Operational Protocol  • The Parking Partnership Enforcement Policy  • The SEPP Civil Parking Enforcement Discretion Policy  • The document on how the SEPP will deal with new requests for a parking restriction.     These documents offer a clear and transparent overview of the Partnership’s aims and objectives, and how parking enforcement is applied in the Partnership areas. All documents are published at www.parkingpartnership.org    An Annual report is produced and approved by the SEPP Joint Committee.		No		The use of a mobile CCTV vehicle is used within the Partnership area. The Parking Partnership has always set out to adhere to the statutory guidance on the use of this type of enforcement and will only use the device for contraventions which occur in Bus Stops, Clear Ways, School Keep Clear Markings, Pedestrian Crossing Zig Zags and No Waiting with a No Loading restrictions. These types of restrictions ensure the safe free flow of traffic and tend to be routinely contravened by motorists.     Contraventions in these restrictions tend to be out of convenience rather than need and have a significant impact on congestion and safety. The contravention also tends to be for short periods of time throughout the day, which can be difficult to effectively enforce with foot patrols. CCTV enforcement on these types of restrictions provides an effective deterrent to alter driver parking behaviour, thus reducing the risk of safety or congestion issues.      The Parking Partnership does not support the total abolishment of CCTV for parking enforcement and feels it is an effective method of deterrent provided it is utilised correctly. The Parking Partnership would prefer that the statutory guidance is reviewed / updated to ensure that local authorities who use CCTV outside the intended scope of use have a statutory requirement to remain compliant.		no		No		The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.     Councils are in a good position to educate and inform motorists, as the vast majority of correspondence comes to Councils and not to the Adjudicator.    Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.    Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.    It is not thought that the process itself needs significant amendment, but rather greater clarification.    Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.    It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		The informal challenge period prior to the issue of a Notice to Owner (NTO) already provides the motorist with the opportunity to challenge a PCN, and if challenged within 14 days of the PCN being issued, the opportunity to pay the PCN at the 50% discounted rate. This period gives the authority the opportunity to ensure the PCN has been correctly served and fully explain to the motorist why the challenge has been declined. If, during this period the PCN is considered to have not been correctly served, the authority should already be accepting the challenge.    If a motorist submits formal representations following the issue of a NTO and the representations are declined by the authority, the proposal is that the motorist will be faced with two options:   1: Pay the PCN at the full amount,  or   2: Go to an adjudicator and if unsuccessful pay the PCN at a reduced rate of 25%    This will clearly encourage more motorists to appeal to the adjudicator, even if the motorist does not feel they have a case to answer. It will be a case of ‘I have nothing to lose’.    SEPP feel that this will significantly increase the amount of cases referred to the adjudicator and while this will be good business for the adjudicators it will add an additional administration burden and cost on the enforcement authority.    Consideration also needs to be given to the additional workloads / cases that the adjudicators may process and the additional financial implications to the adjudication service.  If these additional costs are passed onto the enforcement authorities this will add further financial pressures.		No		Parking controls are already sanctioned and approved by locally elected politicians who already have powers to decide when and where parking controls are deployed and how they are enforced.    The South Essex Parking Partnership has a policy (How the SEPP will deal with new requests for a parking restriction) http://www.chelmsford.gov.uk/sites/chelmsford.gov.uk/files/files/documents/files/TRO%20Policy%202012.pdf   This is effectively the way the TRO service already works. Proposals are received by SEPP from a variety of stakeholders, including members of the public. Each Partnership area maintains local influence on traffic management schemes and all decisions on new schemes are made by a Sub Committees consisting of members from the Partnership. All meetings are held in public forums providing the opportunity for members of the public to express their views. All decisions and reports are published online.  .    It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).     The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.		No		Because there may be local circumstances which dictate otherwise.     However the SEPP do consider it good practice to allow a grace period at the end of paid for parking and currently apply this policy to the current operation. It should not be required by regulation.		No		but with considerations.  As follows:    It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans). It is the Partnerships opinion that most parking contraventions are caused as a result of parking for convenience rather than need, and allowing a grace period will encourage motorists to areas where safety and congestion will be compromised.    The SEPP already allow a grace period where it is practical, such as parking bays, and will apply an observation period on yellow lines where a loading ban is not in operation to determine if the act of loading or unloading is taking place.    Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Yes		As follows:  a) Verges and footways / footpaths – all areas should be no waiting unless signs permit otherwise. The cost to repair damage to verges damaged by inconsiderate parking is significant. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   b) Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.   UK/National campaigns for improvements to parking around schools and universities.  c) DFT signage review –Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  d) More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes).   e) Encourage planners to ensure that adequate parking arrangements are fully considered and utilised in new developments.

		3014693421		47613929		01/14/2014		01/14/2014		86.176.50.108										Mark Cole		markcolecoms@btconnect.com		Organisation		Thornborough Parish Council (Bucks)		No		Parking charges have been introduced in the small market town of Buckingham, which is driving shoppers away to other towns or to out-of-town supermarkets. This is a rural area with no effective public transport so villagers need their cars to get to town.		Yes		I agree they should be abolished; CCTV has become over-intrusive.		yes		Yes				Agree				Yes				Yes		The government wants to encourage town centre shopping, but parking charges and yellow lines and driving shoppers away.		Yes				Yes				Five minutes.		Don't know

		Email3																		Basil Jackson		bjackson@thurrock.gov.uk		Organisation		Thurrock Council		Yes		Thurrock council consistently applies its parking policies fairly and reasonably and in accordance with the Department's published guidance. They only use CCTV for parking enfocement in areas where parking is difficult or sensitive. Mobile CCTV enforcement have been trialled since June 2013 and has been recognised as vital for maintaining road safey. Only 15 PCNs were issued in 2011/12.		Yes		Opposes abolition of CCTV for parking enforcement.Mobile CCTV most effective for regular enforcement in particular at schools located away from main town centres.		no		Yes		But only if a more robust assessment framework was in place to ensure that decisions are taken In a fair, reasonable and consistent manner.		Yes		The circumstances would need to be robust and concise in order to avoid the development of an "appeals culture".		No		This would encourage more appeals and increase cost for local authorties. More supportive of a system that would award costs (to a certain level) if an appeal is upheld and the authortiy was in error. If an appel is not upheld, there is no discount but an increased fine or preferably the authority is awarded costs.		No		Already responds to requests for reviews from the community. Also works closely with the local community forums, elected members and the business community. If formal review requests were placed as a statutory requirement this would create an economic burden for councils and we question whether a statutory review process would mitigate for general complaints and requests not deemed to improve road safety.		Yes		Already allows grace period for paid for parking so would welcome a statutory requirement if the regulation was consistent and reasonalbe with current policy and practice.		Yes		Would not be opposed to reviewing but certain parking restrictions such as yellow lines and loading bays are essential for maintaining safety and traffic flow.		Would vary depending on the type of parking restriction.		Yes, (1) decriminalisation of obstruction violations,(2) extension of contravention code 27 (parking adjacent to a dropped curb) to include vehicles parked on a dropped footway (3) extending code 28 (raised table) powers to authorise outside London (3) enforce against driving on verges to access car parking areas.

		Email																		Richard Brown		Richard.Brown@torbay.gov.uk		Organisation		Torbay Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Better enforcement of pavement parking; abolisg TRO advertising requirements; get DVLA access to foreign vehicle data

		Email2																		Frankie Anthony		fanthony@trafficpenaltytribunal.gov.uk		Organisation		Traffic Penalty Tribunal		No				Yes		Yes - partial ban		no		Yes				Agree				No								No				No				5 minutes		Yes		Amend regs so that zig-zag extend to the verge; prohibit parking within 15m of a junction;

		Email3																						Organisation		Trafford Council		Yes		Council implements 10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles. Issues warning notices instead of PCNs when new parking restrictions are introduced. The council also manages a rota for shcool enforcement monitoring with priority given to areas where road safety risks to pupils form parked vehicles are a concern. With regard to the appeal system, the council applies a first waiver system to p&d tickets, resident's permits falling off or for incorrectly displayed blue badges.		Yes		While CCTV enforcement for parking is not currently in use, proportionate use may have a role to play in enabling the council to ensure the safe and expeditious movement of traffic. Traford is intending to use CCTV enforcement in to manage new bus lane areas that attract peak time use for sporting events at Old Trafford football stadium and the Trafford shopping centre. Each venue attracts 75-115 thousand people on a daily basis.		no		No		This would not be consistent with the current judicail process which provides for an independent decision based on evidence submitted by both parties. However, Traffiord would welcome  a revised statutory guidacne with clear guidance on a standard approach for grace periods and road safety risks in relation to whether any enforcement actions are necessary.		No		This would lead to a considerable change to current arrangements and would ultimately lead to an increase in the number of appeals.		No		This would penalise authorities financially having to amend IT systems. This would be open to abuse by those with no grounds for appeal apart for the purposes of receiving a discounted penalty charge. Adjudicators already occasionally refer cases back to Trafford to consider whether the discounted rate would be accepted for genuine appeals.		No		it is already recognised that councils should regularly review their strategies to ensure adequate access to areas meet changing needs. It is also already accepted that residents can place requests for permit parking in their areas. Following a public consultation 3 years ago Trafford lowered parking charges and reduced the number of yellow lines to create 100 more town centres. In the light of curren financil pressures Trafford is concerned that further statutory requirements would impose additional pressures on limited resources.		No		Trafford has always applied a 10 mins grace period but motorists have simply incorporated the grace period into their parking time. Councils should instead be required to publish information about the grace period at the pay machines or when using cashless payments. Blue badge overstays should be included where free parking in car parks or on-street is provided such as 3 hour limit for parking on council car parks. Council adopted a 30 mins overstay for such cases.		Yes		10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles.		As Q8		Yes		Local authorities would like to manage obstruction, pavement parking and yellow box junction restrictions as part of their traffic management portfolio.

		Email																						Organisation		Transport for Greater Manchester		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Pt 6 TMA, parking on footway, increase penalty levels

		Email																		Sean Conroy		Sean.Conroy@tfl.gov.uk		Organisation		Transport for London		Yes				Yes		We oppose this proposal		no		No				No				No				No								No				5 minutes

		Email																		Chris Try		www.trylunn.co.uk		Organisation		Try Lunn & Co		Yes				Yes		I have no objection to CCTV being used to enforce parking		no		Yes				Agree				No				Yes				Yes				Yes, but not where parking is not allowed				5 minutes		No

		Email																		Cllr Alan mcDermott				Organisation		Tunbridge Wells Borough Council		Yes				Yes		The Govt should not abolish the use of CCTV for parking enforcement		no		No				Disagree				No								No				No						Yes		Impound cars of worst offenders

		Email2																		Jessical Anderson		jessica.anderson		Organisation		Tyne&Wear Integrated Transport Authority		yes				yes		Strongly oppose		no		no				yes				no				no								no						yes		tackle unregistered vehicles; parking on footways

		3048591853		47613929		02/03/2014		02/03/2014		109.108.159.164										Gemma Shephard		gemma.shephard@usluk.com		Organisation		USL StructureCare		No				Yes				did not say		Yes				Agree				Yes				Yes				Yes				Yes				30 minutes		Yes

		3062097918		47613929		02/10/2014		02/10/2014		86.171.43.220										Mr Tmothy Daniels		tdaniels@videalert.com		Organisation		Videalert Limited		Yes		80% of the public abide by the rules it is only the 20% minority that consistently offend and complain  that it is unfair		Yes		For the last five years Videalert has been actively developing and delivering innovative CCTV/ANPR based solutions for parking, traffic enforcement, traffic management and security to help Local Authorities deliver the highest levels of productivity and efficiency, in a period when their budgets have come under increased pressure and scrutiny.    Furthermore we recently announced a new solution “Unattended Stopped Vehicle”, which was specifically targeted at councils interested in improving safety outside schools. According to the insurance industry, more than 1,000 children a month are being injured on local roads around British schools, despite the use of zig-zag road markings to improve visibility. This unique solution had just completed successful trials at a London Borough and we had further trials agreed with three other London Boroughs. Using a single CCTV camera without any human involvement, drivers who stop illegally in and around zig-zag lines will be captured on CCTV and can be issued with a warning letter or PCN. We know from past experience consistent enforcement is proven as the only way to change driver behaviour. The idea that this consistency can be achieved by mobile enforcement vehicles aka “spy cars” or having parking wardens standing outside every school trying to issue tickets is nonsense, as it would be prohibitively expensive. Using CCTV is the only way to deal with these bad drivers and improve school safety.  However, since Pickles' proposals became public we have been concerned to find a very disturbing picture emerging;  1)	The London Borough that trialled our solution has told us that whilst they would be interested in purchasing our solution they are not able to progress this until after the consultation period has ended.  The other agreed trials are now delayed also. What happens to the safety of the children in the interim?  2)	We have heard that the public believe the proposals signal the end of using cameras altogether for issuing ANY PCNs and see this as the opportunity to appeal every offence. This will place a further burden and unnecessary cost on Local Authority parking operations around the country.  3)	We know of at least one London Borough parking service that has spent the last fortnight assessing the likely service and financial impact of Pickles' announcement on CCTV enforcement and a Cabinet request for last minute information on financial implications of reviewing and reducing parking charges in the run up to the local elections.   4)	Any parking income surplus now appears to be a dirty phrase. How are Local Authorities going to meet the costs of their current parking operations? How are they going to improve the standards of transport and road quality, which is where any surplus would be used? It has recently been reported that compensation claims for pot holes have increased by 79% since 2012/2012. Peter Horton, managing director of Britannia Rescue, the company who conducted the research, said: "Britain’s pothole epidemic has resulted from years of underinvestment in our roads and has been exacerbated by recent harsh winters. Local authorities face difficult choices in the roads they prioritise for repair and we now have around 200,000 potholes on UK roads".  Not-withstanding the above, Pickles' comments are an attack on the freedom of Local Authorities to make their own decisions on the use of technology to drive improved efficiency and performance. They also pose a very real threat to the future viability of a business like ours. We believe there is still an important role for the use of CCTV to enforce parking and other moving traffic offences without it being perceived as simply a cash cow.   We are aware the Government Consultation process is about to start and is due to run for a period of six weeks. We would like your confirmation that our comments, particularly where CCTV is deployed as a valuable tool for improving safety outside, will form part of a strong counter response to the proposed changes in legislation.  In addition, as an SME this sort of "out of the blue" disruption to our business is a major disincentive for businesses to invest for the future. Politicians need to understand that their comments and behaviour can have significant impact. Some careful research by the DCLG prior to a major policy statement is the proper way to run a government department, as most of the feedback that will be gained from the planned consultation exercise cold have been gained by discreet talks with interested trade bodies, to sharpen up the thinking and whole approach to a challenging topic, before any public headline grabbing announcement.		no		No				Agree				No				No		They do already - they have the power to elect their Councillors!		Yes				Yes				10 minutes		Yes		Yes, they should be allowing Councils outside London to have powers to enforce moving traffic offences which are not a priority for the Police and yet are a cause of many accidents to cyclists and the general public. The use of cameras where the primary objective is for improving public safety, and it's not practical to use onstreet CEO;s must be safeguarded and protected from any proposed changes.

		3062293686		47613929		02/10/2014		02/10/2014		93.157.219.147										Ian Thomson		ithomson@wakefield.gov.uk		Organisation		Wakefield Metropolitan District Council		Yes		Yes.  It is important the Council retains flexibility to alter charges, upwards and downwards and in peak/off peak demand to meet local circumstances.  Parking enforcement needs to have in mind the aim of encouraging ative travel options such as walking and cycling.  They should also promote the use of low emission vehicles.		Yes		The Council does not agree that CCTV cameras should be stopped from enforcing parking restrictions.  There are continuing tough resource constraints being placed on local authorities and the use of technology should be available to Council’s where appropriate.  The decision should be left to the local authority concerned.  The Council does not foresee a situation where parking wardens would cease to exist but they should have available both forms of reporting offences.  In the consultation paper it was accepted by the Transport Select Committee (para 4.4) that cameras can be helpful for enforcement where use of a parking warden is not practical.  The Council does not object to effective guidance adn regulation of the use of cameras.		no		No		Only if there are clear guidelines and there is some certainty on which local authorities can base their policies and protocols.		Neither agree nor disagree		No objection to updating guidance.		No		No.  It is important that the extra administrative cost borne by the appeal process is covered wherever possible.  Discounted rates for appeals may well result in a significant number of new appeals which could swamp the system and cause it not to be trusted by people issued with tickets.  If a 25% discount had wide support then this should be done for a trial period to assess the full impact.		Yes		The Council would have no objection to this with provisos that once a review is carried out it cannot be required to review that again unless a three year period had lapsed.  Any final decision on the outcome of a review of parking restrictions in any area should be for the Cabinet Member or a wider group of Councillors and not just the local ward councillors.  This would be necessary to ensure that the integrity and policy objectives of the controls overall is not undermined.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		The grace period should not be mandatory should be left to local discretion.		Yes		The Government should consider the impact of town centre parking on the fringe areas around a town centre.  These are often residential areas and the conflict between town centre users and residents can be significant.

		Email																		Sarah Plews		clerk@walmercouncil.co.uk		Organisation		Walmer Parish Council		Yes								did not say										Yes				Yes				No				No						No

		Email																						Organisation		Walsall Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								5 minutes		Yes		Pt 6 TMA, points on licence, higher penalties

		Email3																		Susie Morrow		sem@semorrow.com		Organisation		Wandsworth Linving Streets		Unclear				Yes		CCTV is a useful tool for discouraging inconsiderate and potentially dangerous car parking around schools and eslewhere.		no		No				No				No				No comment				No				No				No grace periods		Vibrant high streets and town centres can best be achieved by reducing their dominance (by especially) private vehicles and by making them more pleasant and accessible to people on foot.

		Email																		Scott Clarke		sclarke1@warrington.gov.uk		Organisation		Warrington Borough Council		Yes				Yes		CCTV should be used for specific purposes e.g. outside schools		no		Yes				Agree				No				No				Yes								5 minutes		Yes		Footway parking

		Email																		Brian Scott		enquiries@watford.gov.uk		Organisation		Watford Borough Council		Yes				Yes		Watford does not support a total ban on CCTV enforcement		no		No				Yes				No				No				Yes										Yes		Better enforcement of blue badge, foreign vehicles, persistant evaders

		Email																		Robert Anderton		Robert.Anderton@waverley.gov.uk		Organisation		Waverley Borough Council		Yes				Yes		This type of enforcement would be helpful to the highway and borough authorities		no		No				Yes				No				No				Yes				No				5 minutes		No

		3060330077		47613929		02/08/2014		02/08/2014		155.91.64.11										Christine Mackay		cmackayx@gmail.com		Organisation		West Hull & Hessle Conservative Association		No		We feel the local wardens are over zealous, not allowing for partially hidden tickets,having slipped down    Fair parking solutions should not be the same as equal parking charges. Strategy should be responsibility of town and parish councils and not the County Council.  Ownership of car parks will remain in the public sector, but we are worried that county councils will overcharge town councils for transferring car parks to their powers.  Although enforcement shouldn't be used for revenue we feel paid parking should not be used for revenue generation either.    Traders are often not given enough notice of car park closures.  Communication is very poor from LA to local communities and traders.  We have seen work to install a electrical junction box in a free local car park, and are worried that a pay point is being installed despite the negative impact on local traders.    If parking is difficult we will use out of town stores instead of local shops, and we will be left with high streets full of charity shops, betting shops and takeaways.    Started because RDA asked LA to show they had equal parking rules across the authority.  If they were not satisfied that the charges were equal they would withhold the highways and footpaths annual grant.		Yes		We do not believe CCTV should be used for parking but are in favour of use for criminal activities		yes		Yes				Agree		We feel that costs of upheld appeals should be reimbursed. It should be the same for both parties and is unfair that costs can only be awarded against the person who has been ticketed.		Yes		We feel that the discount should be applied at 25% as suggested as it will encourage prompt payment and keep admin costs down.		Yes		Yes.  We feel residents should always have the right to raise concerns and there should be a threshold number of residents who can petition for a review, ie 50% of those impacted.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Genuine deliberate anti social parking which causes distress, damage or serious obstruction or delays to traffic should be fined very heavily.  Points on driving licences should be considered in serious cases, ie blocking hospital entrances, vulnerable peoples movements etc    Blue badge abusers should be dealt with publicly and with a heavy fine.    There should be a temporary blue badge, ie for people who have an injury, operation or illness from which a person can recover.

		Email3																						Organisation		West Lancashire Borough Council		Yes				Yes		CCTVs are invaluable particularly where on-street enforcement measures are stretched, for enforcing box junctions, bus lanes, no entry single lanes, zig-zags outside schools and double yellow lines. These situations present a danger to other road users, cyclinsts, pedestrians and children.		no		No				Yes				No				Yes				No				No				10 minutes		Consider measures to tacckle anti-social parking or driving, such as driving in or through pedestrianised shopping areas, abuse of double yellow line parking in dangerous and hazardous locations by permit holders,

		Email																		James White		james.white@westofengland.org		Organisation		West of England (Bath & North Somerset, Bristol City, North Somerset, South Gloucestershire)		Yes				Yes		The four West of England authorities strongly oppose the proposal to abolish the use of CCTV cameras		no		yes				Agree				No				Don't Know				Yes				No				5-10 minutes		Yes		Roll-out of Part 6 TMA and national pavement parking ban

		3070905656		47613929		02/14/2014		02/14/2014		86.135.170.5										Westerham Town Council		westerhamtowncouncil@btconnect.com		Organisation		Westerham Town Council		No		In Westerham we provide Sevenoaks District Council will 25% of their revenue for on street parking fines.  We have a lack of parking and over zealous parking wardens		Yes		CCTV cameras are not used in our area. Although they are used in a neighbouring borough which have mobile ones which park out of view and with no signs to notify you of their existence.		did not say		Yes		Yes - As it appears that Councils disregard the statutory guidance but as statutory guidance does not have the weight of law - appeals by adjudicators were not allowed and could only be referred back to the Chief Executive of the Council.		Neither agree nor disagree		We have no view as we do not know when costs would be awarded wither against the Council or the motorist.		Don't know		If the system stays the same as it is at present then YES, but if more powers and therefore more appeals are granted by the adjudicators - NO.  If you lose you pay.		Yes		Local residents and firms can always make representations to their Councils to look at the above provisions.  It would help if there was money available to carry out agreed works and that the timetable to implement changes was not so far fetched.		Yes		They make enough money through enforcement.		No		Not offered in all the areas.  Only where you have paid for parking - not single yellow lines.		After paying for parking a maximum of ten minutes.  More ability to stop for free for 15 minutes at Pay & Display to allow for drop in/drop offs in small rural towns.  This would help local shops.		Yes		All wardens and police should have cameras to record genuinely anti-social parking or driving so that we are not reliant on one persons word over another.  The public (motorists) have to feel that they are treated fairly.

		Email																		Kathy Leyland		k.leyland@wigan.gcsx.gov.uk		Organisation		Wigan Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes		Yes		The proposals in the consultation paper will inevitably promote anti-social pactices with regard to parking

		Email																		Richard James Hein		Rhein@winchester.gov.uk		Organisation		Winchester City Council		Yes				Yes		Should be used outside schools etc		no		No				Yes				No								Yes								5 minutes

		3066412553		47613929		02/12/2014		02/12/2014		89.243.211.120										Kevin Abbott		abbottkevin8@aol.com		Organisation		Wingham Parish Council		No		Very little enforcement carried out in our area		No		Not used in our area or locally		did not say						Agree		Unable to make comment due to insufficient information on current situation		No				No				No				No				0		Yes		Tow away vehicles and heavier penalties

		3071753036		47613929		02/14/2014		02/14/2014		109.155.38.169										Trish Cawte		pjcawte@hotmail.co.uk		Organisation		Winslow Town Council		Yes		Generally yes but the town has an ongoing problem with a van parked on the High Street on double yellow lines for most of the day.		Yes		This would be a retrograde step as mobile CCTV cameras can be the only really practical and effective way in more rural communities, particularly those where there is parking pressure from commuters looking to avoid station car parking charges, of enforcing parking restrictions on residential streets, particularly where residents’ permits are in operation. We can appreciate the argument against static CCTV cameras.		no		Yes		Yes,  as ‘unjust’ parking tickets are issued but enforcement authorities are not renowned for exercising fair discretion.		Agree		Yes and where unreasonable intransigence was evident.		Yes		That discount would appear reasonable under the circumstances.		Yes		There should be some mechanism to ensure that if a significant proportion of residents or traders raise a parking restriction issue or a parking charges issue, this initiates constructive dialogue and a review.		Yes		Up to 10% of the time paid for or allotted free.		Yes		Yes, let there be a reasonable response rather than a punative one for overstaying by a few minutes.		An extra 10% eg a 1 hour restriction provides a maximum of 6 minutes grace.		Yes		Ffor Winslow the issue of the collection of schoolchildren by parents in cars resulting in blocked driveways, clogged up residential streets etc.

		2978963528		47613929		12/16/2013		12/16/2013		81.105.220.16										Steve  Atkins		steveatkins@wirral,gov.uk		Organisation		Wirral Borough Council		Yes		The overall aim of the Parking Enforcement Service is to provide, operate and enforce on and off street parking in accordance with Wirral Council's objectives and in the interests of road safety, traffic management and crime prevention. Also to control and manage parking so as to sustain the economic vitality and viability of the Boroughs town centres and villages,		Yes		I consider CCTV to be an effective method of parking enforcement in tackling illegal and dangerous parking particularly on pedestrian and school zigzag markings.		no		No		The powers they have know are about right.		Neither agree nor disagree				No		The rules on payment, discounts and appeals are clear. No further discounts should be allowed following a TPT decision.		Yes		TRO's should be regualarly reviewed by traffic management so that the restrictions meet the demands on the highway network. Funding and resources will play a big part in the frequency of the reviews.		Yes		Wirral already give a 5 minute period following the expiry of a pay and display ticket before issuing a PCN.		Yes		Wirral Council have grace periods in all these circumstances and publishes these on its website. Mainly 5 minutes for parking bays and 3 minutes for yellow lines.		5 minutes for parking bays (residents and p&d) and 3 minutes for yellow lines.		Yes		powers to enforce obstructions/dangerous parking aound junctions etc in accordance with the highway code.

		3071187773		47613929		02/14/2014		02/14/2014		213.212.97.69										Alison Dray		alison.dray@wokingham.gov.uk		Organisation		Wokingham Borough Council		Yes		Wokingham Borough Council operates 16 pay and display car parks and has a low rate of complaint about the park appeal system it operates.  Enforcement costs are covered by the level of fines, but do not generate additional income to the council.  Parking enforcement officers are also viewed as ambassadors for the council, assisting patrons with local information and ensuring the machines and car parks are working efficiently.		Yes		Wokingham Borough Council currently enforces its car parks under the Road Traffic Regulation Act 1984.  This proposal limits the options for enforcing that are part of the Traffic Management Act 2004 and discourages the council from adopting these enforcement powers.  Camera enforcement is a tool that the council would consider using to reduce unsafe parking around schools and improving road safety to vulnerable children.		no		No		Although this service is not applicable to Wokingham Borough Council, adding further complication to the adjudication system would add further cost to parking processes under the Traffic Management Act 2004.  Indicative estimates show that the council would incur further costs enforcing under these proposals.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		Neither agree nor disagree		This question is not applicable to Wokingham Borough Council.		No		Although this service is not applicable to Wokingham Borough Council, this proposal would reduce the predicted income from enforcing under the Traffic Management Act 2004.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		No		Wokingham Borough Council already allows for reviews of traffic measures and charging through its constitution and political process.  The council feels that the decision as to how and when these reviews take place is a matter which is best determined at a local level and the proposals set out in this consultation are counter to the Localism Agenda of this government.		No		As in the response to Question 6, the council feels that this proposal is counter to the Localism Agenda of this government.  Although on street enforcement is handled by the local police authority, the time restrictions are put in place via Traffic Regulation Orders account for parking demand, traffic volumes, and road safety issues.  Additionally, public consultation, which is part of the TRO process allows for business and shoppers to express their views in terms of fairness and impact on trade.  Undoing these carefully considered measures could have results on air quality, noise levels, and an increase in traffic congestion and road traffic accidents.  This measure is akin to increasing the speed limit as everyone drives over it anyway, resulting in everyone simply driving even faster.  It would seem that the implications of traffic congestion and road safety haven’t been considered; just the inconvenience to individual drivers who don’t take responsibility for planning their journeys.  By making driving and parking more convenient for individuals, central government is encouraging people to use their cars, rather than other modes of transportation.  Finally, this proposal is counter to the Health and Wellbeing Agenda as it discourages people from walking by encouraging car use.		No		Aside from the reasons outlined in the response to Question 7, this proposal implies that off street parking operations would be dictated by central government and wonders if these proposals would apply to private parking operators.				Yes		The council encourages central government to invoke the legislation under the Traffic Management Act 2004 which governs pavement parking.  This change would allow authorities to penalise anti-social pavement parking that could potentially cause obstructions to pedestrians and vehicles.

		Email																		Sally McLellan		sallymclellan@wolvertonandgreeleystowncouncil.gov.uk		Organisation		Wollverton and Greensleys Town Council						Yes				no										Yes				No				Yes				Yes				5 minutes		Yes		Better enforcement of disabled bays and double yellow lines

		3068689129		47613929		02/13/2014		02/13/2014		46.183.196.122										Malcolm Silver - Parish Council Clerk		clerk@wooburnparish.gov.uk		Organisation		Wooburn & Bourne End Parish Council		No		Enforcement is mainly carried out within the car park in Wakeman Road and does not extend to parking on double yellow lines outside the Co 0p, parking on double yellow can obstruct free flow of traffic. Rarely extends to local roads, road junctions, pavement obstructions by vehicles.		Don't know		Not bothered either way		did not say		Yes				Agree		Guidance should be made clear and reasonable balanced judgement made. Decisions are acceptable if firm and fair.		Yes				Yes		Local residents should definitely be able to request a review of yellow lines, parking provision charges, restrictions etc. They are best placed to understand very local issues. If 3 or more requests are made, a review should be made. Impact on surrounding roads need to be considered.		No				No				N/A		Yes		Have more Civil Enforcement Officers to enforce existing laws

		3071265835		47613929		02/14/2014		02/14/2014		62.172.46.150										Ian Miller		ian.miller@wyreforestdc.gov.uk		Organisation		Wyre Forest District Council		Yes		Wyre Forest considers that its enforcement regime is applied fairly and proportionately. A period of grace of at least 5 minutes is allowed on street where a vehicle is observed to have overstayed a waiting limit and 10 minutes for off street parking. Of 4,900 penalty charge notices issued in 2013, only 19 or 0.4% were the subject of appeals to the Tribunal and the council’s decision was upheld in 10 of those cases. In other words,  over 99.8% of penalty notices were either not challenged at the Tribunal or were unsuccessfully challenged.		Yes		Wyre Forest does not use CCTV cameras for parking enforcement but defends the right of councils to choose whether to deploy cost-effective mechanisms to enforce the restrictions that are in place. It would be unaffordable for any council to have a civil enforcement officer stationed in every area where restrictions apply, even if the sole focus was restricted areas where there were high and legitimate concerns about road safety, such as no parking areas outside schools. The arguments being mounted by the Government for change are ill-founded. In particular, the point made in paragraph 4.3 is laughable – by definition, CCTV cameras provide images and the images are therefore available for the driver to see precisely what the circumstances were at the time of the alleged contravention.   We note that the Government is happy for cameras to be used to enforce speed limits on managed motorways. If there was logic in the Government’s position, then such cameras should be removed and the Government should rely on police forces or temporary cameras to enforce the speed limits as this would be “more appropriate, fairer and straightforward”.    We therefore oppose the suggestion that CCTV cameras should not be allowed to be used to enforce parking restrictions.		no		No		We do not support any increase in the scope of the traffic adjudicators’ powers on the lines suggested. Statutory guidance ceases to be guidance if compliance with it becomes mandatory as implied by paragraph 4.9 (“because statutory guidance does not have the same weight as law”). Therefore legislation would have to be changed as section 87 of the Traffic Management Act 2004 requires only that authorities have regard to the guidance. Making the guidance mandatory is opposed because that removes discretions that councils currently enjoy and is contrary to localism. Equally, providing that the adjudicators could allow appeals where councils have not followed the guidance would remove local discretion. It would also be likely to add a cost burden to the current appeals mechanism as there would then be many more grounds on which an appellant could seek to challenge a penalty charge notice with increased costs for councils in demonstrating – potentially in each case - that every single provision of the guidance had been complied with.		Disagree		See answer to Q3		No		The Government’s evidence shows that under 0.5% of penalty notices were the subject of a successful appeal. The select committee is absolutely right to point out (paragraph 4.13) that allowing the early payment discount to be available even where there is an appeal would encourage a far greater number of appeals than at present. There is a risk that everyone would appeal as there would be nothing to be lost through submitting an appeal. This would be financial suicide for the Government and councils, regardless of the present austerity regime. Thus we oppose in the strongest terms any suggestion that there should be a discount available if someone’s appeal is refused by the tribunal. Indeed, we feel that consideration should be given to an increased penalty in those circumstances as the individual would have imposed costs on society by pursuing an appeal that was independently assessed as being invalid.		No		We do not support introducing a statutory regime for councils to review parking provision etc if a trigger threshold is reached. We would support such a change only if the Government introduces equivalent arrangements for the public and businesses to require a review of central government policies. Councils have their own arrangements for responding if significant local concerns arise, and these should remain a matter for local determination rather than central prescription.    There is a misconception in paragraph 4.16 that local councillors do not have the final say on local parking provision in their area. In Wyre Forest, the charges for parking in off street car parks are set by councillors, and the areas to be covered by car parking orders and the detailed regime that applies to them (we operate three different scales of charges) are also decided by councillors.    There is also a lack of clarity in the effect of the proposal in paragraph 4.16. in terms of how it might operate in areas that have district and county councils. Any review of the parking controls and limits (and charges if applied) for on street parking would fall to the county council to undertake, rather than the district council.		No		As noted above, Wyre Forest already allows a grace period in respect of vehicles overstaying waiting limits, whether on street or off street. We do not support the need for statutory intervention in this area – again it should be a matter of local choice about what grace period is allowed, and some councils may wish to be more generous than others.    We do not support the introduction of grace periods for parking in contravention of restrictions such as single yellow lines, loading bays etc. The restrictions will have been imposed for good reason and in response to local circumstances. Allowing effectively a “free for all” on whether people have to comply with the restrictions for short periods will create confusion and congestion, and fundamentally undermine the purposes for which the restrictions will have been imposed in the first place.		No		See answer to Q7		See answer to Q7		Yes		It would perhaps assist if the Government focussed on encouraging motorists to be reasonable and realistic in their expectations – they cannot always expect to find a free parking space within 30 seconds’ walk of where they want to go. They may have to park further afield and walk (which is good for their health); they need to allow time to find a suitable parking space and therefore perhaps set out on their journey sooner; and they may have to pay to park as it is not a duty for councils or the Government to provide free on street or off street parking at any location.

		Email																		Andy D'Agorne		andydag@talktalk.net		Organisation		York Green Party		Yes				Yes		CCTV should not be banned		no														No												5 minutes		Yes		Better enforcement of parking on the footway

		Email3																		Anthony Rae				Organisation		Yorkshire and Humber Transport Activist Roundtable		Yes								did not say														No

		3078229420		47613929		02/18/2014		02/18/2014		109.155.83.151										Lynnette Evans		lynnette.evans@kirklees.gov.uk		Individual						This consultation is solely concerned with car parking. The scope should have included cycle parking in town centres. The government supports an increase in active travel modes yet there is no requirement of highway authorities to produce a cycle parking strategy that links to local objectives. Standards need to be developed that specify the scale and type of provision in town centres and how much is short and long stay (more secure) cycle parking. Infrastructure in town centres should encourage cyclists to commute to work, to shop, to visit and to access public transport interchanges. There are no standard traffic signs for indicating different types of parking provision, e.g. simple stands; covered shelter; lockable cabinets; those under CCTV surveillance. Various cycle parking manufacturers etc. have devised their own signage but there is no consistency.				A local authority should have the powers to cut off cycle padlocks and/or bicycles that are locked to non-designated cycle parking areas IF there is accessible and suitable cycle parking offered within a reasonable distance of the location. The time-scale for this should be clear.		did not say

		3072138519		47613929		02/14/2014		02/14/2014		85.255.233.40										Lizzie Reather		ereather@yahoo.co.uk		Individual				No		The Local authority need to do much more to stop people parking in cycle lanes and on footpaths. I've often seen people having to walk in the road (even with pushchairs!) because cars completely block the pavement. There is no enforcement at night and taxis and cars frequently block the cycle lanes so I have to move out into the road, which is dangerous (especially in the dark!).		Yes		CCTV is fair enough if people are breaking the rules. CCTV is fine for all kinds of other offences, why not for parking?		no		Don't know				Neither agree nor disagree				No				No		Councils already have processes to make these decisions. No reason for central government to meddle in this particular case.		No		Grace period is just a pointless and stupid idea. You might as well just abolish the charges.		No						Yes		Police should be more proactive with antisocial driving, particularly speeding and texting while driving. People are killed and injured by drivers every day in the UK and we act like it's normal. We have a worse than the European average safety record for the most vulnerable road users - pedestrians, cyclists and horse riders. This is because national and local government do everything to pander to the 'car lobby' and nothing to protect those who need it most. I would dearly love the Government to show some leadership on this, by working to make our roads and streets safer and more pleasant places. Examples from other European countries are there to be followed (eg strict liability to protect the most vulnerable).

		3072126704		47613929		02/14/2014		02/14/2014		81.174.150.8										Craig O'Brien		cob_newham@yahoo.co.uk		Individual				No		No. I wish to respond to this consultation by highlighting a single very important issue which gives rise to considerable unwarranted distress, injustice and disproportionate interference with private property rights in the civil enforcement of parking restrictions, but which is not addressed anywhere in the Department's consultation document. This is the practice, particularly prevalent in London, of towing vehicles away 30 minutes after issuing an ordinary, unremarkable parking ticket.    A lawful power does exist to do this in some circumstances and in the case of vehicles which appear to be abandoned, but it is being widely abused by a number of Local Authorities in order to raise additional revenue whilst massively reducing penalty collection times and the associated costs.    17 out of 33 London Boroughs tow away vehicles for ordinary civil parking contraventions as a matter of policy.    The financial benefit is conferred by the common practice of these 17 Boroughs, which is of extremely questionable legality and which completely subverts the normal appeal process against an alleged contravention. Full payment of both the parking ticket itself and the towing charge is required by these Councils before the vehicle is released from the pound and before any appeal can be made.    Normally, you have the right to appeal a parking ticket at no cost, and if you win you don't have to pay anything.    These Authorities take that right away from you if your car is towed away, even though the parking ticket issued under the Traffic Management Act clearly states that you have 28 days to decide whether you will pay or appeal what is, at that stage, only an alleged contravention.    In the London Borough of Newham (where I live) revenue from towing away vehicles which have been ticketed, rather than leaving them in place, approximately doubled from around half a million pounds in 2010/11 to over a million pounds in 2011/12. I don't have more recent figures than that because until being made aware of this consultation I'd given up trying to get anyone to take notice of what was being done to people here who make minor parking errors. These are not generally cars which are causing a serious obstruction. Whenever a car can be towed, it is. The threshold is extremely low because the rewards for the Council (or their contractor) are so high. For example, a visiting family member parking outside your home in a CPZ stays 35 minutes over the visitor permit expiry time and comes out to find their car gone. An expensive mistake. All the CEO has to do is observe for 5 mins, issue a penalty charge notice, wait 30 mins, then call for the tow truck. Families with children are left stranded on the street, often thinking their car has been stolen, simply because they over-stayed in a bay. It is extremely unfair and a completely disproportionate sanction which is purely revenue-driven.    There is no real choice but to pay the parking ticket and release fee at the pound, even if the motorist believes the ticket was incorrectly issued, because the vehicle is not released otherwise and storage fees are levied in addition.    The revenue advantages are clear. A £130 parking ticket which might not be paid at all (or might be paid at the discount rate of £65) is instantly converted into a £265 dead certainty which is paid within hours. Quite an uplift, and quite a timescale.    The appeal process can easily take a number of months (eleven months when it happened to me,) during which time all these fees may be sitting on an innocent motorist's credit card before they are refunded if he/she wins. Yet the Council's discretion to cancel the parking ticket in these circumstances is severely fettered because they employ commercial contractors to do the removals and are often already liable to those enforcement contractors (Mouchel Plc in the case of Newham) for the removal fee. It is only an adjudication in the motorist's favour which discharges the Council's own liability for the removal charge.    In point of law, keeping the car in the vehicle pound until full payment is made would appear to be legal in areas which are NOT civil enforcement areas; and it is also seemingly legal if the car appeared to have been abandoned; but not otherwise.    The practice of towing away vehicles merely because a parking ticket has been issued (rather than because the vehicle appears to be abandoned or is genuinely causing an obstruction) should be ended because it is being abused to uplift the value of relatively trivial parking penalties in order to raise additional revenue.		Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						No		No. There is no evidence that this is needed. How will life be better, except for commercial enforcement contractors? Has parking compliance improved greatly since the advent of civil enforcement? No. It's much the same as it ever was. Further punitive measures would only be aimed at solving a problem which does not truly exist in order to benefit commercial interests. Driving on the streets of London today feels like being hunted. The pernicious role of the private enforcement contractors which have thrived in the civil enforcement environment should not be underestimated. Society matters and it is up to us how we want our society to be. You can't blame a private company for aggressively pursuing profit. But the aggressive pursuit of profit has no place in law enforcement. It actively encourages non-compliance with unprofitable laws and completely destroys accountability. Parking and traffic enforcement may seem like a parochial issue, but in fact these are important questions of democracy and the rule of law which touch ordinary lives every day and leave a profound impression.

		3072101151		47613929		02/14/2014		02/14/2014		188.221.131.180										Anthony Young		anthony.young280@o2.co.uk		Individual				No		There is far too much emphasis on giving tickets to people in valid parking bays and no effort to enforce double yellow lines, which is much more important as it is a safety issue.		No		The 2004 Act has not worked. Nobody is enforcing double yellow lines. If local authorities feel that use of cameras is the only affordable way of dealing with illegal parking on double yellows, then the Government should listen to them.  I am really shocked that a DfT consultation about yellow lines should be so unconcerned about road safety.		no		Yes				Agree		I agree with the Transport Select Committee.		Yes				Yes		The review should look at whether the yellow lines are genuinely necessary for safety reasons - if they are they must be retained, even if local businesses disagree.		Yes		Any grace period needs to be standardised nationally, or at least across the city, otherwise few will know what it is and there will be undesirable confusion, which is unjust.		Don't know		But it should not apply to parking anywhere that causes danger, including double-parking.		Fifteen minutes		Yes		This is an absurd question when there is so much genuinely anti-social parking! The current arrangements do not control it, and your proposals would only make matters worse. If the police are currently unable to issue tickets for dangerous parking, they must be given that power, and the responsibility for enforcement.

		3072079361		47613929		02/14/2014		02/14/2014		92.24.38.1										Mr. K F Houghton		KenHoughton@btinternet.com		Individual				No		Misleading signs lose trust in local authority. Some parking signs need re designing to give clear instructions, so that there is no confusion or conflicting information.		Yes		Reduces your ability to challenge the 'offence'.		yes		Yes		Local authorities are using poor government guidelines without question and due consideration to whether they fulfill their obligation to act fairly.		Agree		Where mitigating circumstances, with evidence, have been ignored.		Yes		Yes, there are situations that must be challenged, to highlight a problem.		Yes		A petition by residence, threshold to be determined by the size of the area.		Yes		5/10 minutes.		Yes		Tradesman must be given more time.		5 to 10 minutes.		Yes		Blocking pavements. No pedestrian should be forced into the road. Minimum of 4 feet clearance on pavement at all times.

		3071464174		47613929		02/14/2014		02/14/2014		86.140.216.123										John Russell		jre.russell@btinternet.com		Individual				Yes		My local authority consults extensively on changes to parking controls and appears to go to inordinate lengths to be fair and reasonable to those parking on street. The need is for the existing rules to be more vigorously enforced rather than for further restrictions to be placed upon local authority enforcement actions. There is also a need for local authority enforcement powers to be extended to cover pavement parking offences.		Yes		Parking abuses are among the most locally located of offences, and local authorities, alongside the local police, are  clearly  best able to assess and police parking; without unnecessary interference from central government. The use of CCTV enforcement frees up warden staff time and allows wardens to be deployed more effectively to where they are most needed. The arguments in favour of CCTV use are identical to those that the government accepts in terms of the efficient use of police time in dealing with moving vehicle offences, inter alia.		no		No		The adjudicators already have very wide powers.		Neither agree nor disagree		The circumstances should be clear obviously and if there is ambiguity in the guidance then this should be removed. Costs should only be awarded, however, where errors or a lack of due process have led to real additional costs being  incurred.  And the costs of local authorities as well as those of motorists should be treated in an even handed manner.		No		Absolutely not. This would be to give a reward to offending motorists who pursue unjustified appeals; and it would result in more such appeals with additional costs to the public purse.		No		Residents and local businesses already have plenty of means by which to raise their concerns with the local authorities and their elected local councillors. These are local matters which should be dealt with and decided locally. Such additional regulations and review requirements imposed by central government  are in direct conflict with the principal of subsidiarity and with the governments pretensions to be in favour of 'localism' and the devolution of powers.		No		Local authorities already allow grace periods and should be allowed to do so flexibly depending on the circumstances of the offence.		No		Again these are local matters best decided locally by the locally elected authority, without diktat from central government!  There are situations where the introduction of grace periods (eg on single yellow lines at road junctions) would result in additional congestion, with obstructions and delays for both public transport and general traffic. In suchh cases this would be likely to increase pressures for the introduction of more restrictive double yellow lines.				Yes		Giving local authorities the necessary powers to deal with pavement parking. Also powers to deal with some moving vehicle offences, so freeing up police time and facilitating more effective enforcement.

		3071299972		47613929		02/14/2014		02/14/2014		193.117.31.2										Mr Vivian Vallance		sirvivian@hotmail.com		Individual				Yes		The rules are clear and it is appropriate that enforcement is undertaken otherwise the rules get abused by the few to the detriment of the many		Yes		CCTV camera enforcement should stay to enforce School Keep Clear markings, loading bans and footway parking particularly around schools.  Parking wardens canot ticket parent vehicles who park around schools, there are too many vehicles to ticket, they drive in the process of ticketting, parents verbally abuse parking wardens and physically threaten them. It is losing battle and the people who suffer are children. The most vulnerable in our society. It is disgrace that this government is proposing measures that will lead to an increase risk to children around schools.		no		No		The rules are straight forward, people should follow them. If you allow more appeals, there will be more appeals and therefore greater cost to local authorities.  Revenue surpluses which could have used to improve parking facilities e.g. installing pay on foot machines will be wasted on admin costs.		Neither agree nor disagree				Yes		For their first appeal only. If they receive multiple fines then they are clearly wasting people's time.		Yes		It should not just cover where restrictions exist, but where they don't exist.   I am not sure what the trigger should be, but there does need to be a level reasonableness, local authorities cannot spend all their time reviewing parking restrictions.  The fact is people don't like change and once change has happened they usually forget about it after a couple of monthsd and get on with it, and often it isn't so bad after all.		No		What is the point of having a 15 minte parking period if it is actually 20 minutes. If you want 20 minutes make it 20 minutes on the sign. This is unnecessary admin.  This is central government requesting inefficient processes from local government.		No		Keep rules simple		2 minutes		Yes		People who park on School Keep Clears should pay higher fines than the normal cost. CCTV enforcement is essential for these offences. Likewise parking on footways should also be more strongly enforced.      Powers to enforce moving traffic offences should be given to local authories using fixed CCTV cameras. For example one of the largest accident sites in Slough, some of the accidents are caused by illegal right turn manoevres at the A4/A412 Hamburger roundabout.  CCTV enforcment of this would stop people doing this. Instead no enforcement can happen and the accidents just keep occuring.    We should be using technology to reduce accidents - why should be people be injured because this government can't be bothered give local authorities the right powers to make roads safer. Its wrong.

		3071289986		47613929		02/14/2014		02/14/2014		188.30.2.30										Carol Lumley		lumleybox@yahoo.co.uk		Individual				No		>  There is not enough parking enforcement.  Wherever one walks there are always vehicles parked where they shouldn’t be.  One rarely sees a parking warden.  There should be far more  parking wardens     >  All types of parking enforcement should be tougher.  Drivers don’t expect to have to carry on in a responsible way at the moment and will do whatever they think they can get away with, and so they make things difficult for other groups of people.  Whilst it is acknowledged that things like parking on double yellow lines and on the pavement cause difficulties for bus users and pedestrians, etc  the enormity of the problem is never acknowledged and neither is the fact that drivers think that it is the norm to do these things and that they regard them as only minor things which don’t affect anybody and people should not think there is anything wrong with them.  More needs to be done with driver training.    >  There is simply not enough room in town centres to provide enough space for everybody who wants to go there to be able to park there - this has to be acknowledged.  There is no way that some special design is going to make more spaces either on the streets or in car parks so that more vehicles can be got in    >  Town centres should have less parking than they have now because car parking spaces require a piece of land to be concreted over, this covers up ground which would otherwise be available to soak up rain water, more parking spaces contributes towards flooding    >  It has to be asked why does everyone who wants to come to a town centre need or expect a parking place.  Our roads are very overcrowded and it should not be the norm for people to expect to be able to drive somewhere.  Town centres are not supposed to be just car parks..  Lots of cars on the road make a very noisy environment.  A road which is full of cars either, parked or moving, is not an attractive road to walk along.  Also lots of people are not able to drive (young people, people with certain health conditions, with poor eye sight, etc) so expecting local authorities to pay out money to provide parking spaces actually discriminates against these groups    >  Masses of cars and other vehicles altogether is quite ugly and this sort of thing does nothing to enhance or make attractive town centres, and it certainly does not make town centres welcoming or a pleasant place to walk about in.  Having lots of cars and delivery vehicles actually undermines the vitality of town centres    >  Drivers always want free car parking but there is no reason why drivers should not pay high rates for parking spaces.  Providing car parking spaces and maintaining them is very  expensive and drivers should be made aware of just how much these things cost		Yes		>  Use of CCTV should be retained and also be able to be used more widely than it is now for enforcing parking regulations.  Everywhere one walks there are always vehicles parked where they should not be and nothing appears to be done about it.  Parking officials cannot be on hand everywhere all the time to catch those parking/waiting wrongly, so if CCTV can just manage to catch a few, we will have to accept that that is better than nothing    >  If they can get away with it drivers will park and drive -  in bus lanes, block bus stops, etc.  They do not think that other groups are of any concern to them.  Other groups are just people who get in the way of where they want to drive/park      >  However, it is not good that drivers who contravene parking restrictions should receive a parking ticket in the post weeks later.  This means that the system that local authority use should be better, for instance, the parking ticket should be sent out the next day, or maybe a big light should flash when they are contravening something so that the driver knows something is amiss and will know to expect a parking ticket in the post later		no		No		>  People who incur parking fines should expect to have to pay them, that is the responsible thing to do.  If they had not parked wrongly they would not have been fined.  A great many drivers think it is all right for them to park anywhere and not to have to bother about other groups of people		Neither agree nor disagree		>  If things are changed then the information should be updated to make it clear what the situation is.  However, things should not be changed		Yes		>  They will be very disappointed and if this is going to make the situation slightly better for them then it is a good thing to do		Don't know		>  Everything should be reviewed from time to time, and if these type of reviews are introduced then they should only be allowed only every so many years and what is agreed has to be kept in place for the prescribed length of time unless the changes have  brought with them major difficulties - possibly there should be a trial period before any changes are accepted    >  However, it must be remembered local authorities have to take into account the needs of pedestrians, bus users and cyclists, etc and these sort of reviews should not just be about the needs of drivers of motorised vehicles.  Drivers must not be allowed to have higher priority    >  It also has to be borne in mind  that there is no reason why drivers need better parking access for anything -  delivery vans should be putting things on trolleys and wheeling them round to shops - private citizens coming to look at the shops should expect to have to park in a car park and walk out to the shops - workers should not expect to have a parking place near to their employment, they should be using public transport to get to work, or using park and ride, etc - people who live in a town centre should not expect to have an on-road place to put their car, if they want a car parking place then they should be buying/renting a home which has that attached to it.  Roads are public places and people who park on them outside or near their house are using public areas for their own private use .  What other piece of your property do you expect to be able to keep out on public without having to pay for it.		Don't know		>  This should be up to each local authority, they will know which areas are the ones with problems    >  However  there is no reason why drivers should not pay extra if they go over their allocated time in a parking space, bearing in mind how much it costs to install parking spaces and how much it costs to maintain those spaces and keep them safe to use.    >  Drivers should be made aware just how much these things cost.		Don't know		>  Only if the grace period is very short		>  5 minutes		Yes		>  More needs to be done with driver training.- people should have to re-take the driving test every 5 years.  Drivers should be expected to drive and park more responsibly and to know the laws regarding driving - which they don’t appear to do at the moment.  They do not appear to think that road safety and good driving practice are important, this makes them dangerous with regard to other groups of people    >  Make parking or waiting on the pavement illegal - drivers already think the pavement is an extra bit of the road and drive up onto it to make phone calls / to drop people off / to look at their paperwork or maps / to do u-turns on / as a place where they can turn into their front gardens from as they apparently feel they cannot do this straight from the road / to go into a shop from as they don’t think they should have to park responsibly in a proper parking place and go into a shop from there / to make deliveries, from, as they appear not to have any equipment to help them push larger items along the pavement - they even park on the pavement on roads which are wide and have no road markings or restrictions and where they could easily park on the road    >  Make it illegal to park or wait on pavements which have been sloped to allow ease of access to premises/houses as this blocks the pavement.  Drivers will tell you that where the pavement has been sloped for ease of access to premises etc that it become a driveway and they can park on it, but it is still inconvenient for pedestrians    >  Police officers and community police people should be enforcing the laws in the  Highway Code etc when they are walking in public areas.  At the moment they don’t seem to think that the laws in the Highway Code are anything to do with them and generally appear not to notice or do anything about them even when they are walking nearby.  This despite the fact that these laws are there to protect other groups of people.  Therefore drivers don’t bother to observe them and have got into the way of behaving irresponsibly and knowing that they don’t have to bother and that they will be able to get away with it, and nothing will be done about it.  This encourages poor driving practice, which ultimately leads to dangerous driving.    >  Something needs to be done to change drivers’ views that pedestrians, bus users and cyclists are some sorts of lower beings who are of no importance and whom they do not have to bother about.  Any sort of easing of parking regulations will just enforce drivers feeling that they can continue to do this    >  Something has to be done to stop drivers making life difficult for other groups of people - it is difficult to cross the road because of the non stop wall of moving traffic, in order to cross one has to struggle to the nearest pedestrian  crossing, which may be some walk away - vehicles get in the way of buses and hold them up so that the buses are not able to keep to their timetables - there are so many vehicles on the roads that ambulances etc have difficulty getting through    >  Drivers should not expect special provision above other groups.  They already think they do not have to keep within the laws and that they can just ride roughshod over other groups, so why is it being suggested that special provisions should be made for them - they block bus stops so people with mobility difficulties have difficulty getting on and off the buses - they block pavements for several minutes by waiting across them while trying to get out of premises on to a busy road with lots of traffic thus making it difficult for people to walk along the pavement safely - they block slopped kerbs meant to help people with mobility difficulties cross the road, and don’t even appear to notice that they are doing this - they don’t leave pedestrian crossings clear so that when traffic lights go red it is difficult for people to cross the road - they use cycle lanes for parking cars in - go through lights on red - they turn right at ‘no right turn’ signs, etc    >  More needs to be done to get drivers to use public transport.  Everyone can use public transport these days but only the driver of a car or someone they nominate can drive a car - that is poor use of road space.  In most town centres there are good ,frequent bus services and there is really no need for people to go to the town centre in a car etc    >  Decluttering must leave enough poles and signs so that motorists are adequately informed of the requirements of the area they are in, otherwise the motorists will see this as an opportunity not to obey the information in the signs and also to complain that they were not adequately informed and didn’t know what they were supposed to do    >  Deliveries in built up areas should be done by small vans and not by massive lorries which often park  on roads and pavements whilst delivering    >  People in this country are getting fatter and it is damaging their health so it is important that people walk more, including walking to public transport points.  Therefore parking spaces for everybody who wants one is not something that is good for the health of the country.  Also this country is running out of money and the health service is already overstretched, therefore providing parking spaces for everybody who wants one is contributing to the poor health of the country.    >  A lot of the things in this document appear to want to encourage people who drive to be even less responsible than they are at the moment.

		3071235269		47613929		02/14/2014		02/14/2014		46.16.7.185										John Shead		john.shead@btinternet.com		Individual				Yes				Yes		the most cost effective deterrents should be used		no		No				Disagree				No				No				No		Its not hard to understand. If there is a 1 hour period, then I should go within 1 hour. Muddying the time limit is very silly.		No						Yes		In order to develop a healthy population and people persuaded to walk or cycle, then these charges need to be tougher.

		3070963285		47613929		02/14/2014		02/14/2014		80.44.164.3										Molly Porter		msporter@mac.com		Individual				Don't know		As a non-driving resident, I've been glad for the introduction of CPZ but feel registered Hackney residents should be able to park anywhere in the borough, and am concerned that businesses are losing trade because customers can't park for reasonable periods.  I think the fines are too high, and the impression I get is that parking enforcement is definitely an important revenue-raiser.  Overall I wish for pedestrians, cyclists and public transport to be given priority over private and commercial vehicles.		Don't know		In general I don't like the extensive use of CCTV cameras in this country, especially in the ugly form of 'street furniture' that they take.		yes		Don't know								Don't know				Yes		See my reply to no.1: small businesses should be better favoured, and car-owning residents should be able to park anywhere in the borough, to allow them to shop locally.  Probably CTZones should be borough-wide.		Yes				Yes		Drivers should be given the option to pay further, if it exists, rather than be fined		5-10 minutes		Yes		20mph driving limit throughout the city!  It's safer and less frightening to pedestrians and cyclists

		3070949746		47613929		02/14/2014		02/14/2014		2.27.89.163										Andrea Casalotti		casalotti@gmail.com		Individual				Yes				Yes		Wrong. Cameras are an efficient way to fine people who park inconsiderately		no		No				Neither agree nor disagree				No				No				No				No						Yes		Put points on the offenders' licences

		3070901275		47613929		02/14/2014		02/14/2014		193.61.255.83										Richard Weston		richard.weston@talktalk.net		Individual				Yes				Yes		Bad idea!		no		No				Disagree				No				No				No				No				N/A		Yes		Yes. I believe town centres have far too many cars. As the report itself acknowledges, town centres are places used by pedestrians, cyclists and buses (including Park & Ride). The limited space within town centres means that cars should be excluded so far as practically possible. This could mean no through journeys by car, and access to the town centre restricted to car drivers for distinct purposes such as loading heavy items, disabled driver parking, parking for residents who live within the town centre.   Parking of cars on double yellow lines, in bus bays, on cycle lanes, in disabled parking bays, and on pedestrian pavements is common place. The fining of drivers has proven an insufficient deterrent and we favour clamping and towing by registered firms as a means of preventing illicit parking.   We know that attractive, safe streets and walking areas boost High Street revenues and values of properties: conversely streets choked with moving or parked traffic are unsafe (from air pollution and from injury) and are unattractive to people. I strongly favour prioritising pedestrians, cyclists and buses in town centres, with any parking kept outside the centre. 'On street' parking is especially hazardous to cyclists and pedestrians.   Where car drivers ‘overstay’ in a parking situation that is legal we should like to see any fees/fines levied used by councils to improve amenities for pedestrians, cyclists and bus passengers.

		3070865431		47613929		02/14/2014		02/14/2014		82.35.198.143										John L Thornton		johnlevasonthornton@gmail.com		Individual				No		Private car and commercial vehicle parking is often to the detriment of pedestrians in my area.  The owners of private cars and operators of commercial vehicles have an unfair advantage, taking up unnecessary space and causing an impediment to walking.		Yes		CCTV has become a useful tool in the management of the urban environment.  I see no rational reason why CCTV should be appropriate for use in the enforcement of one form of unlawful/anti-social activity but not another.		no		No		Traffic adjudicators already have wide enough powers and, with existing facilities such as CCTV cameras (see above), are able to access areas of concern and issues regarding disputes.		Neither agree nor disagree				No		Such a scheme would add confusion, be expensive to adminstrate and offer a precedent which exists nowhere else in English law.		Yes		But this question is nonsensical.  Local residents and businesses can already require councils to review parking provision and restrictions.  Of course, this works both ways.  Local residents can also require that parking provision be reduced.  Reviews should be triggered under English law (including the Equality Act 2010)		No		An end of paid parking period is precisely that.  An end.  A so-called "grace period" is merely a way of giving motorists something to which they are not entitled.  If they want to park for a longer period, they should be required to pay.		No		See response to 7 (above).		See response to 7 (above).		Yes		I am a wheelchair user and, outside London, I find it impossible to make my way around due to the number of motorists who choose to park their cars on the footway.  My father and most of the male members of my family are blind/visually impaired and they too find it difficult to navigate and walk around when the footways are blocked by cars.  My mother is deaf and uses a stroller.  She too can not walk around freely because the footway is often blocked and she is frightened to walk along the road.  My neice often has to walk along the road with her buggy because the footway is entirely blocked by cars.  We need a nationwide effort, led by the Government, to outlaw this obstruction of the highway (which often hurts the most vulnerable members of society).

		3070743617		47613929		02/14/2014		02/14/2014		81.105.176.120										Lorna Pritchard		lorna_pritchard@hotmail.com		Individual				Yes				Yes		I am against the proposal. It will be a nightmare and will cost lots more in wage bills to traffic wardens. People should just stop parking illegally if they want to avoid a fine.		no		No		Can't they already do this?		Agree		Clarity should be provided if it is not already		No		Why should you get a reward for doing something wrong?		No		Nope, this is a bad idea. Where I live there are very vocal pushy people who will always get their way if this is taken away from the councils.		Yes				No				5 minutes		Yes		Put more people in prison for drink driving and speeding. Also, parking should be more like a police matter with penalty points for parking outside schools. The number of kids I see nearly killed every day is shocking.

		3070735841		47613929		02/14/2014		02/14/2014		81.105.176.120										Barry Francis		barrywfrancis@gmail.com		Individual				Yes				Yes		I am against the proposal, it will see an increase in dangerous parking at locations where parking needs to be prevented. I can't understand the reasoning behind the proposal.		no		No		I think the adjudicators, like judges should be able to make decisions based on evidence and the law.		Agree				No		This seems bizare, why would they be rewarded for taking a case to appeal? Would this not cause massive levels of paperwork and cost?		No		Local residents and firms should not be able to force anything, stick with the current system of public consultation based on facts.		No		I don't see the point of forcing it by law, wouldnt this stop being a grace period if it is mandetory?		No		Why would you have a grace period at locations where it is deemed dangerous to leave your vehcile unattended?				Yes		The law is outdated and does not reflect the levels of vehciles in major urban environments. More needs to be done to promote the use of pubic transport.

		3069632565		47613929		02/13/2014		02/13/2014		95.150.251.0										Harry Fletcher-Wood		harry.fletcherwood@gmail.com		Individual				Yes		Although I'd like to see rogue and dangerous parking better penalised.		Yes		This is ridiculous.  If something is to be enforced, the government should allow local authorities discretion to find the most appropriate and cost-effective way to do this.		no		No				Neither agree nor disagree				Don't know				No				No		Why?  You have the grace of a time to get back to your bay - just do it!		No				60 seconds.		Yes		Improving resources for traffic policing, cracking down on untaxed and uninsured vehicles, blanket 20mph limits in urban areas...  I am happy to go on.

		3069612013		47613929		02/13/2014		02/13/2014		194.250.98.243										Robert Hale		rob_hale1@yahoo.co.uk		Individual				Yes		I refer to areas that I have personal and regular experience of, nameley South Cambridgeshire, City of Cambridge, and the Coventry area		Yes		I strongly disagree with this proposal, as it represents an arbitrary and irrational restriction on enforcement of regulations in one area, and hence will be seen to privilege one kind of offence over others. No convincing reason has been presented as to why CCTV should be banned for parking offences yet allowed for the detection of other offences in public spaces.   This proposal sends a contradictory message about the rule of law, as it says that offenders should enjoy privileges against the authorities for one kind of offence, and thus subtly undermines respect for the law and common societal rules.  Also, by limiting enforcement to the occasional passing of manned patrols, it increases the degree of randomness in detection of offences, whereas the public should expect where possible a consistent likelihood that offences will be detected.  CCTV cameras are also important in protecting public employees, as parking enforcement officers are periodically subject to violence and intimidation by offenders. Offenders must not be given a helping hand to avoid detection by such antisocial behaviour.  Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		no		No		I see no inadequacy in the situation as it stands.		Neither agree nor disagree				Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Yes		A sound case of community interest would have to be made, such for the vitality of a town or village centre, or the maintenance of a village shop or other amenity.  There would need to be safeguards to prevent abuse by individual businesses for their own gain, for example by disallowing any appeal by a business which already provides any parking spaces.  The final say must remain with local authorities who alone have an overview of planning and tarffic issues in their area.		No		Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		This is for local communities to decide for themselves.		Yes		Penalties should be more strictly enforced, up to and including driving bans.  Speeding offences should attract higher penalties, and more use of CCTV should be made to detect them. Cameras should not be painted yellow, and more roving controls should be put in place so that offenders believe that they have a realistic chance of being caught.  Financial penalties should always be considerably higher than the advantage gained through the offence, eg. in the case of driving without insurance where the offender should be confident that a fine will be much higher than the cost of insurance.  The registered keeper of a car should be held responsible for all offences committed in the car unless they can demonstrate otherwise, to prevent offenders claiming that unknown others were driving their car at the time of an offence.

		3069069364		47613929		02/13/2014		02/13/2014		109.153.243.14										Bob White		bob.white55@btinternet.com		Individual				Yes		In fact, observation suggests that there is a relatively light touch, given the extent to which some reasonable restrictions are ignored.		Yes		If people are acting reasonably they should not be concerned about the use of CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		30% of businesses and/or residents.		No		A grace period merely makes people lazy about being accountable.		No						Yes		The Pavement Parking regulations did not get to the root of the problem. Universally, the Police do not appear to count such issues as being of sufficient priority.

		3068870388		47613929		02/13/2014		02/13/2014		195.188.195.178												dcwdcw														did not say

		3068689086		47613929		02/13/2014		02/13/2014		94.0.76.62										Fred Pearce		f.l.pearce@ucl.ac.uk		Individual				No		Inadequate enforcement in key areas such as around schools and excessive enforcement around "easy targets".		Yes		With inadequate manpower, CCTV camerers are vital around key areas such as schools.		no		No				Agree				No				Yes		A mininum number of appelants.		No				No						Yes		More effective patrolling.

		3068665737		47613929		02/13/2014		02/13/2014		217.28.164.241										Keven Huelin		kghuelin@gmail.com		Individual				No		Efforts are made to trap motorists or even make them look like they are parking illegally. It is increasingly difficult and expensive to acquire a parking permit for residents. The rules on parking are increasingly opaque as enforced by councils. The costs of town parking are extortionate, set to force people to park in NCP parking and priced in a way to limit choice.		Yes		The use of cameras is complete big brother - council vs the motorist. It should never be allowed and is a budget way of generating revenue despite dubious confirmation or communication of parking enforcement		yes		Yes		Adjudicators are already on the side of the council. The whole traffic adjudication process is not fair and is feels like it is only there to make the motorist FEEL like they have had an appeal		Agree		When council's have not applied the law correctly, this is a cost of time and effort on the public to fight or just pay up. Why should the public not be compensated for use of their time and the inconvenience caused by such issues.		Yes				Yes		Council's do not always maintain or make clear what the park provisions for an area are or what the marking mean/when they are enforced. It should be the right of those who live in the area to decide where yellow lines, charges and parking provisions are needed. Not the council from a view of the best profit opportunity		Yes		Life is not black and white. It is not always possible to judge your time to the minute, particularly when carrying out other activities, for instance shopping in a town, that generates revenue for businesses in the council's area.		Yes		People park to complete activities are tasks, not to make life difficult for others. The principle should be more based on how busy the area is in a particular time and if the vehicle is causing a genuine obstruction or inconvenience to others		15 minutes		Yes		Force councils to offer set level of time restricted but free parking areas. This would make people less inclined to not go into a commercial area because of parking costs or restrictions and could drive more trade. It seems crazy that so many parking areas that were council, i.e. public, owned have been sold off to private companies so that the revenue from them now no longer even benefits the town and tax payer in that local area. Limit the amount of private parking allowed in an area.  Also, centrally control what parking charges are allowed to be levied. To limit the hours of parking that people are allowed to choose from to maximise revenue (i.e. only 1, 2 or 4 hours) is a terrible, unfair disgrace

		3068587502		47613929		02/13/2014		02/13/2014		94.250.237.134										Adrian Bridgelock		adrian.bridgelock@btinternet.com		Individual												did not say

		3068222145		47613929		02/13/2014		02/13/2014		188.30.7.147										ggg		ggg@gggg		Individual												did not say

		3067920462		47613929		02/12/2014		02/12/2014		2.31.40.19										Mickey Mouse		m.mouse@fsnet.co.uk		Individual				Yes				No				did not say		No				Disagree				No				No				No				No						Yes

		3067574675		47613929		02/12/2014		02/12/2014		78.151.100.2										William Davies		billgdavies@talktalk.net		Individual				Yes		strong parking enforcement is essential to promote alternative modes to the car, tackle congestion, reduce carbon emissions and improve road safety, particularly for pedestrians and cyclists		Yes		The proposal to abolish use of CCTV cameras for parking enforcement is appalling. It is a knee jerk, political, uninformed reaction to a perception that motorists are victimized, which they are not. Road users breaking the law should be punished, not let off. Parking attendants are in short supply - the job is unpleasant and badly paid. CCTV is an efficient support for local authorities to undertake an essential role. Councils are not `profiting' from parking enforcement. Eric Pickles should stop interfering in local affairs - consistent with localism!		no		No				Neither agree nor disagree				Don't know				No		This already happens.		No		Why should they? Should there be a grace period for speeding? No.		No		There is no reason for a grace period. Why not just extend the time of the parking period instead?		no time		Yes		The government should be much more supportive of local authorities in trying to keep traffic moving and help them finance parking enforcement, not try to block it.

		3067380696		47613929		02/12/2014		02/12/2014		90.220.116.159										Jackie Brackenridge		jackie_brackenridge@yahoo.co.uk		Individual				No		There is no consideration to people who have paid and parked in a wrong area ie: permit holders only,  when it is obvious they have made a mistake and not just parked inconsiderately.		Yes		They should only be used in areas which are considered unsafe to the general public.		no		Yes				Agree				Yes		By the time the appeal has been considered it is usually too late to pay the reduced fee therefore payment is made without puting forward the reasons why.		Yes				Yes				Yes				Up to the council to decide this.		No		There will always be people who take advantage of a situation but this shouldn't compromise genuine motorist from feeling that they are being targetted, which currently I feel is the case.

		3067237901		47613929		02/12/2014		02/12/2014		212.250.142.219												jjbjbbbbb														did not say

		3067146867		47613929		02/12/2014		02/12/2014		86.25.154.144										Dr David M Slater		dmslater@ntlworld.com		Individual				Don't know				Yes		I believe CCTV has a place in parking enforcement.  For example, where parking is forbidden I think it is acceptable to use CCTV monitoring.  However, where parking is permitted, the use of CCTV to address bad parking, especially where the fine is excessive, is unacceptable.  I also think discretion should be applied if CCTV continues to monitor and penalise bad parking as opposed to illegal parking.  It would also help if approach were standardised.  In Cardiff, parking with wheels on the pavement seems to be accepted if it improves passage of traffic.		no		Yes		I think it should be easier to appeal the charge on non-technical grounds.		Neither agree nor disagree				Yes				Yes				Don't know		If a grace period is allowed, then that will just become part of the accepted 'parking' time.  Better that some discretion be applied to camera enforcement and/or that short overstay be available as an appeal mitigation		Don't know		See 7 for my thoughts on overstaying.  Grace periods at start of pay and display and meter parking are sensible, especially if the motorist does not have correct change and needs to get it.  Parking in restricted areas should be allowable if the driver remains with the vehicle and it is not causing a permanent obstruction		10 minutes at start of pay and display and meter parking		Yes		Antisocial parking should not automatically incur a penalty charge depending on mitigating factors.  However, repeated infractions should be penalised.  I also believe fines are excessive [my daughter was recently penalised for having two wheels (just) on the kerb, at 11pm at night, where the footway was not materially obstructed, observed by camera.  The penalty charge of £130 is greater than the fixed penalty charge for speeding - I know the latter comes with points, but fiscally it costs you more to park poorly than to drive fast!

		3067023477		47613929		02/12/2014		02/12/2014		80.2.88.108										Mark Dalton		Markdalton2@hotmail.com		Individual				Yes				Yes		I think they should be retained		no		No				Agree				No				No				No				No						Yes		Increase the number of restricted areas

		3066965458		47613929		02/12/2014		02/12/2014		194.74.226.190										Andrew Pearson		andrew.mark.pearson@gmail.com		Individual				No		There seems to be insufficient enforcement of parking restrictions		Yes		Abolishing the use off CCTV will increase the cost of enforcement and therefore reduce the likelihood of any enforcement actually taking place. Which will make an already bad situation worse.		no		No				Neither agree nor disagree				No				No				No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.		No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.				Yes		Make parking on the footway illegal and enforce it.  Cameras to catch red light jumping, particularly at pedestrian crossings.  Enforce speed limits.

		3066927917		47613929		02/12/2014		02/12/2014		188.29.165.88										Lorenzo Hermoso		lvhermoso@gmail.com		Individual				Yes				Yes		This would be a very bad idea, a totally retrograde move. I speak as someone who often drives a car, both in central London and Sussex. Any reduction in enforcement would lead to worsening conditions for all.		no		No				Neither agree nor disagree				No				No				No		No. Why should they?		No						Yes		There should be more powers to deal with repeat offenders, such as businesses that sometimes seem immune to current enforcement and factor penalty charges into their costs.

		3066847528		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes				Yes		I think it is acceptable to use CCTV.		no		Don't know				Neither agree nor disagree				Yes				No		There are already issues in Leeds with local businesses encouraging customers to flout parking restrictions such as yellow lines and cycle lanes. Allowing them to challenge them will only make the problem worse.		No		It is clear at what time a ticket expires. This would just create ambiguity.		No		Doing this will just open up the system to abuse.				Yes		As a cyclist I encounter cycle lanes that are frequently parked in and this is not enforced by both the council and police. A clearer policy should be in place that forbids any parking in a cycle lane.

		3066835510		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066792544		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066777077		47613929		02/12/2014		02/12/2014		80.254.147.156										Brendan Cuddihy		b_cuddihy@hotmail.com		Individual				No		There is not enough parking enforcement in my area. The local high street frequently has car parked on the pavements and blocking the flow of vehicles along the road. Both of these issues make the high street less attractive as a shopping destination.		Yes		Why on earth would you take away a tool for enforcing good parking practice? If applied		no		No				Agree				Yes				Yes		A petition should trigger a review, with respondents postcodes used to determine a genuine local interest. Reviews should look at the extent of single and double yellow lines and parking bays and should consider both loss and gain of parking provision.		No		People should be capable of some basic time management		No		Certainly in the case of single yellow lines, there are often good reasons for having no parking on these routes at certain times and this should be enforced.		n/a		Yes		More enforcement, higher fines for repeat offenders, penalty points for repeat offenders.

		3066629445		47613929		02/12/2014		02/12/2014		86.140.13.82										Mrs K Desmond		kathleendesmond @hotmail.com		Individual				Don't know				Yes		Parking enforcement is often heavy handed so CCTV can bring some clarity to disputes		no		Yes		Mitigating circumstances should have a greater weight in appeals		Neither agree nor disagree				Yes		Yes - because losing the right to  25% discount when you want to appeal can often dissuade a person from appealing. It is an extra threat hanging over the appellant. It makes the balance of justice swing to the local authority.		Yes		Schools, particularly, have major problems around school entrances when the use of double lines would increase the safety of children. You shouldn't have to wait for an accident to occur to trigger a review. The threshold in these circumstances should be inappropriate parking.		Yes				Yes		This wouldn't be necessary if parking wardens used a little common sense sometimes.		15 mins		No

		3066555937		47613929		02/12/2014		02/12/2014		81.159.215.6										Simon Paul		simon.c.paul@btinternet.com		Individual				No		I live in Coulsdon in Surrey which is in the London Borough of Croydon. Our High Street was recently 'by passed' which removed much of the traffic congestion that previously existed. We have a number of 'on street' (very small) parking bays along the High Street which provide 30 minutes of 'free parking'. The London Borough of Croydon employ Civil Enforcement Officers who make regular (several times a day) visits to Coulsdon on mopeds to enforce parking restrictions. From my experience the CEO's enforce the parking restrictions to the letter and apply no 'common sense'. In addition the individuals employed as CEO's seem particularly 'humourless'. They also dress in a black uniform (with hi-vis vest) and always keep their helmets on which give them impression of military policemen! As a struggling High Street Coulsdon does not need this over-zealous use of CEO's. We do not have any congestion and therefore there is no real need for parking restrictions and enforcement.		Yes		I fully support the abolition of all CCTV camera's for parking enforcement.		yes		Yes		I think the traffic adjudicators should have wider powers to allow appeals. They should base their decisions on what an average reasonable person would have done given the circumstances.		Neither agree nor disagree				Yes				Yes		The reviews should cover yellow lines, red route lines, parking provision, parking charges and the guidance given to CEO's on when to issue a parking ticket. The threshold for triggering a review should be relatively low eg 250 signatures on a petition.		Yes				Yes				10 minutes at the beginning and end of the period.		Yes		For genuinely anti-social parking I think what is required is to replace the CEO's with a High Street Parking manager whose role would be to help the local community to maximise the use of on street parking to help local shops and businesses prosper. They would be more like the old Parking Wardens but without the power to issue parking tickets. They would get to know the genuinely anti-social parkers and give verbal warnings which could be followed up with appropriate action (fines, etc) if repeated. For anti social drivers I think this is a matter that needs to be dealt with by the Police not CEO's.

		3066494787		47613929		02/12/2014		02/12/2014		137.195.49.240										Caroline Brown		c.j.brown@hw.ac.uk		Individual				Yes				Yes		This decision should be left to local authorities, in line with the principal of localism (or subsidiarity).		no		Don't know				Agree				Yes				No		A number of studies have shown that local businesses are very bad at estimating the proportion of their customers who arrive on foot, by bike and by car. There is a tendency for them to overestimate the impact of parking controls and resist changes such as pedestrianisation. They should not be able to force the local authority to do a review.		No				No						Yes		Strengthening of regulations AND enforcement for parking in cycle ways and on footpaths. This directly affects the safety of pedestrians and cyclists, who are at the TOP of the transport hierearchy.

		3065323060		47613929		02/11/2014		02/11/2014		31.73.67.98												f		Organisation												did not say

		3064721373		47613929		02/11/2014		02/11/2014		31.86.145.27										Paul Holdsworth		paulincumbria@googlemail.com		Individual				No		Parking enforcement is much too lax. The needs of vulnerable road users are not being properly considered, and widespread illegal, obstructive parking continues unenforced.		Yes		I can see no valid reason why CCTV should not be used to enforce illegal parking, unless the intention is to make it easier to park illegally. CCTV is a perfectly good way to assist in proper parking enforcement - its use should be continued.		no		No				Disagree		Adjudicator currently can decide when it is appropriate to award costs - I see no reason to alter this.		No				No		There is no reason to suppose that councils are making errors in judging levels of parking provision and safe parking control. Allowing locals to challenge the decision making process in this way would lead to vexatious, costly and pointless challenges.		No		This is a ridiculous suggestion, which would do nothing to reduce illegal parking.		No		If you simply are seeking measures to reduce parking costs and reduce the perceived importance of complying with parking restrictions, why not come out and say so, instead of dressing it up as offering "grace periods"?				Yes		Total ban on footway parking, properly enforced.

		3064654930		47613929		02/11/2014		02/11/2014		84.9.123.233										paul day		paulday@bulldoghome.com		Individual				No				Yes		why so late?		did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 mins		No

		3064636538		47613929		02/11/2014		02/11/2014		149.241.46.232										Olivia Hoare		irenahoare@hotmail.com		Individual				No		I see far too many cars wrongly parked near schools, in cycle lanes, on residential streets on the pavements, on main roads when drivers have stopped for a quick visit to a shop. These drivers have a negative impact on everyone else in the area.		Yes		The cameras prevent illegal parking, keep traffic moving, keep school children safe, shield pedestrians from speeding motorists. I've been fined for being in a bus lane, but see that in the interests of the majority, cars should stay out of bus lanes. If drivers behave responsibly, they are in no danger from cameras.		no		No		It's just an opportunity for people who know they are in the wrong to waste tax-payers money in legal fees, to get them off their relatively small fines.		Disagree		No. Adjudicators have a perfectly good understanding of when to award costs (I've had a couple of dealings with them, very fairly dealt with). This would add to the sense that in some way motorists are a put-upon group, in need of special pleading, when in reality, they dominate the environment we all live in.		No		They get their chance at a discount when they first receive their summons. It's just a way of reducing parking fines! If fines are not prohibitive, people will ignore them.		No		Why should parking have a special requirement? We already have the right to query policies of all kinds ... including parking rules. Park management, road safety, pollution, etc etc, are just as important issues as the rights of the motoring lobby.		No		It's just a way of extending their parking time!!		No						Yes		The over-use of cars is in itself anti-social, and car parking restrictions are an attempt to moderate this, so all measures need to be strengthened and enforced. Keep cars out of town centres by limiting parking, and encouraging 'park and ride', pedestrianisation, delivery services for heavy goods.

		3064551417		47613929		02/11/2014		02/11/2014		188.29.165.88										Rev Jo		j4any1@gmail.com		Individual				No				Yes				did not say		Yes				Disagree				Yes				Yes				Yes		Common sense		Don't know				5minutes		Yes

		3064509540		47613929		02/11/2014		02/11/2014		92.14.64.101										khile smith		khiles87@gmail.com						No				Yes		good idea get rid		yes		Yes				Agree				No				Yes				Yes				Yes				5-10 mins		Yes

		3064442930		47613929		02/11/2014		02/11/2014		83.217.99.254										Jon Stone		jonstone88@gmail.com		Individual				Yes		It should, however, be applied more strictly		Yes		It is an awful idea that seeks to reward lawbreaks and let people get away with it		no		No				Neither agree nor disagree				No				No				No		People should learn to manage their time effectively and take responsibility		No		People should learn to manage their time effectively and take responsibility		There shouldn't be one		Yes		Parking on double yellow lines should be punishable with a prison sentence as it endangers others

		3064390897		47613929		02/11/2014		02/11/2014		163.119.168.214										Cllr James Barber		james.barber@southwark.gov.uk		Individual				Yes		But we also need much more parking controls around out local schools. With this consultation and the uncertainty it has caused the idea of linking school CCTV to parking enforcement has been blocked for now. We have terrible problems with a minority parking dangerously around primary schools in East Dulwich that I represent (London Borough of Southwark).		No		CCTV enforcement is one of the most economical and efficient ways of enforcing parking laws. removing this ability will result in more reckless inconsiderate parking where I live and work.		no		No		The casework I've dealt with around parking appeals has been fully resolved by the local authority or by appeal. I've had no casework I've felt that has insufficient powers.		Disagree		ditto above.		No		It owuld encourage more appeals.   Hwoever, if this is progressed further than perhaps a surcharge to cover the costs of failed appeals should be applied.		No		We have locally elected councillors to make this happen. If local councillors fail in their duty people then people shouldn't vote for them. Equally it is likely that adding extra restrictions that currently local councillors can balance against other wishes would occur more often.		No		Not formally. Informally local authorities should decide whether they should do this. The problem is we need chrun of vehicles are paid parking. Equally how long shoudl the grace period be if offered. People will just calculate the grace period and act accordingly which negates the purpose.		No		This owuld be ridiculous. Parking restrictions serve a purpose - whether for safety reasons or traffic flow, other peoples safety - not blocking sight lines enabling safer road crossing. Aberystwyth is has been a real life trial of how people have reacted and it has caused chaos and damaged the town as a cerdible business and holiday destination. Asking about doing this for the whole country is shocking.		zero.		Yes		The government should properly support local businesses. WE have a big local problem, I suspect repeated across the country, of a few business owners removing parking restriction signs from outside their premises so they can park their all day for free without restrictions. This is damaging the vitality of our high street. Great powers to deal with this problem would really help increase the retail votality of our high street.

		3064282693		47613929		02/11/2014		02/11/2014		82.32.4.138										Geoffrey Kemball-Cook		geoffrey@kemball-cook.co.uk		Individual				Yes				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3063241296		47613929		02/10/2014		02/10/2014		5.69.104.237										Gary Watson		gdrr1@o2.co.uk		Individual				No		definitely over-zealous and underhand approaches being used.  For example "camera cars" parking in hidden places and capturing people making a minor infringement e.g. parked for just a few moments on single yellow line, and not blocking the road (and issuing £120 FPNs through the post).  Too many parking restrictions, or bus lane notices, that are confusing and  can lead to inadvertent mistakes by drivers		Yes		It is a good idea		yes		Yes				Neither agree nor disagree				Yes				Yes		The problem with a power to request a review is that the council can then just pretty much ignore the request and say "we are not changing things"		No		Even if you give people 5 minutes grace if the they get a ticket after 6 minutes they will still complain.  Best if parking attendants show some humanity  -but that won't happen either		No						No		there is already a range of powers and the problem is the over-zealous use of those powers.  More powers for local authorities would lead to even more tickets being issued.

		3062624496		47613929		02/10/2014		02/10/2014		212.159.78.72										Brian Coiley		bcoiley@hotmail.co.uk		Individual				Yes				Yes		It doesn't go far enough.  It should also address the huge problem of camera enforcement of fake "fines" on private land.		yes		Don't know				Agree				Yes				Yes				Yes				Yes				5 minutes		Don't know

		3062315861		47613929		02/10/2014		02/10/2014		212.159.116.67										David Marsden		dm9278@gmail.com		Individual				Yes				Yes		Any enforcement action should be initiated by a person who can interpret the alleged miscreant's action. For example a cctv image cannot differentiate a vehicle breakdown or a medical emergency needing an immediate stop/		yes		Yes				Agree				Yes				Yes		Absolutely vital. Residents and shopkeepers are there all the time, those proposing parking restrictions can only see a snapshot of the situation at the time they visit.		Yes				Yes				It might depend on how long the parking period has been. Perhaps 5 minutes for an hour's parking, 10 minutes for several hours.		No

		3061745863		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Uncompromising, dismissive replies from authority, with points not answered, or one-sided views expressed. This consultation should be including box junctions and bus lanes, which is part of the same issue of unfair and unreasonable traffic enforcement.		Yes		Too much surveillance for this purpose, and in a liberal, free society. It is intimidating, and is over-fishing.		yes		Yes		Should have greater discretion to interpret the law in a way that leads to common sense outcomes, rather than be restricted by the literal meaning of the words. Legal rules of interpretation. Also no system of precedent makes the process inconsistent and unpredictable.		Agree		Of course. especially if local authority does not defend, or if appellant had a case that was sound, and failed on a technicality.		No		50%. I understand concern about making appeal too attractive, but 50% discount for a strong, reasonable appeal should be at the discretion of the adjudicator. Such an appellant should not be penalised by going to the adjudicator and losing if the case was strong. Discretion to adjudicator.		Yes		Of course.		Yes		Obviously. Common sense and fair to do so.		Yes		Yes. Common sense and fair to do so.		10 mins.		Yes		Distinction should be made, and can be, and should be a factor to be taken into account when issuing a penalty charge.

		3061704229		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Correspondence about an appeal is one-sided and dismissive, and partly answered.    Enforcement of bus lanes and box junctions is part of this problem. Seems to have been overlooked in this consultation.		Yes		CCTV seems so intrusive for this purpose that it feels unfair and a breach of fundamental liberties in a liberal, free society.		yes		Yes		Yes. Discretion to allow appeals even if technically the rules have been breached. It's too easy for local authorities to hide behind the literal meaning of rules and then remain intransigent. The adjudicators should be encouraged to interpret the rules and breaches in a common sense and creative way - legal rules of interpretation: eg, purposive, golden rules.		Agree		Of course. And particularly if a local authority has been unreasonable or hasn't bothered to defend itself.		Yes		Yes, but the adjudicator must have the discretion to go to 50% if the appeal was on extremely reasonable and good grounds but the adjudicator has, as a matter of law, to reject it. I understand the reluctance to make the appeal process so attractive as to have it overrun with silly appeals, but the discretion ought to be allowed to the adjudicator nonetheless so that a sound and reasonable appeal is not penalised by losing the 50% discount.		Yes		Of course.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		10 mins.		Yes		A distinction between anti-social parking or driving should be made with the enforcement of traffic management measures.And the absence of the anti-social should be required to be a mitigating factor when a council considers the issuing of penalties, or appeals against them.

		3061642238		47613929		02/10/2014		02/10/2014		86.145.64.236										Ruth Brodie		Ruthmbrodie@gmail.com		Individual				No				Yes		I think it is generally an unfair system designed to depersonalise the penalty force so that they are given out regardless of circumstance.		yes		Yes				Agree				Yes		Yes as you shouldn't be penalised for questioning someone's judgement...you should be given the right to fair appeal and then if found guilty of pcn allowed to pay reduced cost if paying immediately.		Yes				Yes				Yes				15mins		Yes

		3061186931		47613929		02/09/2014		02/09/2014		82.47.174.228										Tabitha Tanqueray		drtanqueray@yahoo.com		Individual				Yes		Although receiving a parking ticket is an unpleasant experience, bound to stir anger and a sense of unfairness, parking tickets are a necessary tool to discourage antisocial parking.   The council's roads should be used to the best effect for all residents of my borough, not just the minority who own cars. When talking of "surpluses" collected from parking services, this should take into account the rental value of the large amount of road space used for private vehicle storage, the costs caused by increased congestion due to using large parts of roads to store vehicles and the health and policing costs of accidents, particularly around schools, caused by inappropriate parking. It is wrong to only take parking enforcement costs into account.		Yes		I oppose this measure. It would impede my council’s ability to effectively enforce parking restrictions. As a mother of toddlers who walk/ scoot to primary school, I am particularly concerned about the implications for road safety around schools. It has recently been reported that 1000 children per month are injured in the vicinity of schools. The government claims to want to encourage active transport including walking and cycling to school. Measures such as these will only encourage driving and sloppy, dangerous parking and worsen conditions and safety for those on foot, scooter or bicycle.		no		No		No. The adjudicators already have extensive powers.		Disagree		I do not believe that the adjudication system need be altered.		No		It should be up to the adjudicator to allow a discount for prompt payment after failure of an appeal. It should not be an automatic right, as this would encourage all recipients of parking fines to lodge inappropriate appeals.		No		This is unnecessary, as local residents and businesses already have a right to petition the council on any issue.  On-road parking in high-streets detracts from the shopping experience and accessibility to the street for non-motorists (pedestrians, cyclists and users of public transport). It encourages increased private motor traffic, causes more congestion and air pollution.  Limited on-road parking spots are also inconvenient for the motorist, who can never be certain of finding a space- particularly if prices are dropped. By all means provide carparks on the perimeter of town centres, but do not line the high streets with parked vehicles.		No		I do not support this. Requiring a 5-minute grace period for parking fines would be extremely confusing. A mandatory grace-period is not a “grace-period”. It effectively just extends the time limit for parking (eg from 60 minutes to 65 minutes). Motorists would be no more likely to make it back to their cars on time and no less likely to feel frustrated if they were ticketed at 66 minutes		No		People must not be permitted to park in dangerous places or places which inconvenience others, such as loading bays, disabled bays and outside schools. or places where they restrict traffic flow, even for brief “grace” periods. This would put the law on the side of inconsiderate drivers		I do not support a grace period.		Yes		Local authorities must have civil powers to enforce against pavement parking.     Fines should be doubled for drivers leaving their engines running while parked, in an effort to avoid a parking fine. This adds to air pollution and an unpleasant environment for pedestrians.    There is a need to inform drivers of the dangers and inconveniences caused by inconsiderate parking. For example, drivers are often unaware that parking on double yellows around junctions reduces sight lines, leading to accidents, and increases conflict between road users by reducing available road space.  The very phrasing of question 10 suggests that this draft strategy relies on the premise that most illegal parking is not "genuinely antisocial". I disagree with this premise.

		3061159301		47613929		02/09/2014		02/09/2014		109.155.126.252										Tim melhuish		Jo.melhuish@hotmail.com		Individual				Yes		Parking controls and enforcement are vital tools to ensure that our town centres are safe, pleasant and welcoming places to visit.		Yes		I think this is a ridiculous idea. There are many examples where CCTV enforcement is the only way to secure compliance with kerbside controls. School keep clear zig zags are a good example. Furthermore, in a time of austerity, CCTV provides a cost effective solution.		no		No		Definitely not. Appeals should only be allowed if there is reasonable doubt about whether a traffic offence has been committed or not. Kerbside controls and enforcement keep our streets safe and free flowing and help to reduce pollution.		Neither agree nor disagree				No		No because if a motorist had lost an appeal it must be because the evidence showed they were in the wrong so should pay the full 100% penalty. Otherwise people would abuse appeals simply to reduce the cost of penalties.		No		No because parking controls require a strategic and consistent approach. And the public already have the opportunity to express their views by local elections and when traffic orders are advertised.		No		This makes no sense whatsoever. If a driver cannot manage their time to return when their paid for parking expires, why should they be any better at time management if a grace period is specifically allowed?		No		No see my answer to Q7 above.		Grace periods should not be allowed. Do we allow thieves a grace quantity they can steal before prosecution? It benefit cheats a grace amount they can defraud the government?		Yes		There is an unofficial collusion between the state and drivers that allows and tolerates behaviour that in other cases would be completely unacceptable. Dangerous driving and penalties for killing people in collisions being two examples. Evidence from crash records shows driver error causes most collisions and yet they deemed to be "accidents". Penalties for causing injury and deaths from driving should be much tougher and include permanent suspension from driving and driving licence retests .

		3061143768		47613929		02/09/2014		02/09/2014		86.29.40.246										john todd		abc123jrt@hotmail.com		Individual				No				Yes		agree		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 mins		No

		3061140573		47613929		02/09/2014		02/09/2014		86.172.19.101										Peter Brabner		The2brabners@hotmail.com		Individual				Yes				Yes		I think that the use of CCTV cameras to catch parking infringements is inappropriate, intrusive and offensive. There are situations where people should be asked to 'move on' if they are unknowingly stopping a car somewhere they should not, rather than be instantly fined without recourse. Use of CCTV cameras introduces an unreasonable and impersonal attitude to city life.		yes		Yes				Neither agree nor disagree				Yes				Yes		Reviews should be triggered by any locally held view (eg from resident groups, business groups) that parking arrangements have become  unreasonable. Arrangements should allow Reviews to be comprehensive.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		5-10 minutes		Yes		Persistent antisocial offenders could have their cars impounded.

		3061001424		47613929		02/09/2014		02/09/2014		80.42.168.36										Ian Moody		ianmoody500@gmail.com		Individual				Yes				Yes		I support the abolishment of the use of cctv for parking enforcement		yes		Yes		The current grounds for appeal do not cover all reasonable possible circumstances, and adjudicators have no flexibility		Neither agree nor disagree				Yes				Yes		parking provision and charges.  location of yellow lines should be determined by council highways dept based upon road safety considerations		Yes		15 mins		Yes		Grace period should be given all designated parking spaces.  Where loading spaces, yellow line no grace period		15 mins		Yes		Motorist should be fined

		3060659103		47613929		02/09/2014		02/09/2014		86.169.126.127										Mr Davison		marw67@hotmail.com		Individual				Yes		Possibly under enforced. The people who park partly on the footway seem to get away with it, some people stop on double yellow lines and obstruct the flow of traffic.		Yes		Should fully exploit the use of CCTV for this purpose.		no		No		Powers already exist.		Disagree		These people are adjudicators - let them use their expertise.		Yes				No		Who would pay for the staff time ?		No		Leave the regulations as they are. Authorities can use discretion.		No		Would be expectation that a longer period than stated actually applied. Muddies the water. If you catch a bus or train, you cant go further than it says on the ticket.				Yes		Re-testing. For most qualifications that affect the safety of others, this is expected.

		3060402032		47613929		02/09/2014		02/09/2014		109.144.229.136										Gill McDonald		Gill@hotmail.co.uk		Individual				No				Yes		It should not be allowed		yes		No				Agree				Yes				Yes				No				No						No

		3060329884		47613929		02/08/2014		02/08/2014		135.196.208.143										fred		fred@hotmail.com		Individual												did not say

		3060282217		47613929		02/08/2014		02/08/2014		82.11.93.215										Mark Teale		markteale@ntlworld.com		Individual				No		I am unfortunate enough to live in the London Borough of Hammersmith and Fulham which has one of the  the most aggressive - and unfair - parking/motoring revenue raising strategies of any borough in London with no obvious connection to traffic management: it is a straight money making exercise delivering large surpluses. LBHF are also leading abusers of CCTV technologies to boost revenue.		Yes		Yes, I believe that this money-grubbing abuse of CCTV  technology by local authorities should be abolished.		yes		Yes		Currently, local authorities play a game with PCNs, automatically rejecting challenging on the correct assumption that most motorists - fearing the loss of the 50% discount for immediate payment will not bother to challenge unjust PCNs. When motorists do challenge PCNs, local authorities commonly don't bother to contest the challenge. They are, in effect, abusing the system (LBHF certainly does), failing to use their discretion to address challenges honestly at the outset. A simple way to stop the abuse is to fine local authorities both for not contesting PCN challenges and in cases where they lose. Adjudicators find in favour of motorists in a very high proportion of challenges. If local authorities were reviewing appeals honestly, the number of successful appeals would plummet. So I think traffic adjudicators should be given the power to levy very substantial fines on local authorities that are clearly trying to play the system.		Agree		Where local authorities have unjustly rejected appeals (in the hope that motorists will not bother going to the adjudicator). Certainly in all cases where, having rejected appeals, local authorities then fail to contest appeals by motorists to adjudicators		Yes		I think that they should get the full discount (50%). After all, why penalise motorists for appealing? It is the very aspect that local authorities exploit in their grubby attempt to deter motorists from challenging invalid PCNs		Yes		Yes, and to provide statistical evidence supporting their decisions. LBHF for example has recently launched a consultation aimed at radically increasing parking revenues raised be extending parking control periods in evenings and introducing parking controls on Saturdays and Sundays. The Council has not provided a shred of evidence supporting the need for doing so, simply claiming that 'it has been reported' that some residents have complained of parking difficulties. It is really time that local authorities were regularly forced to provide detailed evidence of parking usage (and revenue surpluses), to put a stop to these seemingly endless stealth tax increases that have no regard at all to real traffic management issues.		Yes		Yes. The abuse of parking controls by local authorities to raise money is particularly damaging in shopping areas. Local authorities should be bending over backwards to be as reasonable as possible. If adjacent spaces are available, there is no obvious reason for issuing PCNs at all.		Yes		PCNs should not be issued as a matter of course at all: only when there is a real requirement. There really does need to be some common-sense applied to parking/motoring requirements. This obsession with fining motorists for petty infractions, simply to raise money, is one of the greatest injustices of our time: predatory public sector bodies engaging in mindless stealth taxation: damaging to business and damaging to the citizen. If cars parked on yellow lines are not causing obstructions, why fine them? It is simply ludicrous. Radically slimming down the army of public sector employees engaged in preying on the public to raise money for central and local government would same the community huge amounts of money and benefit commerce.		One hour at least		No		No, we have far too many traffic wardens and sundry transport people meddling already. Genuinely antisocial parking and driving is already dealt with. What needs to be curbed is the predatory behaviour of traffic operatives (and local authorities). The simplest way of doing that is not allowing any public sector bodies to make surpluses on traffic control in any form: doing so will remove the money-grubbing motive that results in so much petty injustice to motorists.

		3060244537		47613929		02/08/2014		02/08/2014		81.110.22.118										Brian Riches		brian.riches@ntlworld.com		Individual				No		In the towns of Farnborough, Aldershot and Farnham, it is virtually impossible to park without incurring horrendous fees. Never mind what councils say they charge, have you seen the locations where you could park one day and there was a machine the next? And the "notices" on pieces of A4 paper wired to lamp posts saying the charges were imposed 3 months before? Was there a "consultation"? Would the criminal Waverley Borough Council have paid any attention had there been one? It doesn't pay attention to anything else in the area of Farnham.		Yes		Every form of Council "surveillance" should be banned and made punishable by long terms of imprisonment. The people pay for Councils. The people pay their exorbitant salaries. Where else do you get an employee punishing their employer?		yes		Yes		There should always be an assumption that the person parking is innocent. This accords with UK law. Moreover a camera or its record cannot be questioned or cross-examined. How many digital cameras have had "records" tampered with?		Agree		Adjudicators should ALWAYS award costs to the motorist. An employee (the council) is using the employer's (the motorist) money ro bring an action against the employer so thast they have more money to steal and fritter away? And the motorist's costs should be paid out of the personal funds of councillors and their lackeys.		No		90%. Make the thieves think twice.		Yes		Every single road. And the threshold? One householder.		Yes				Yes		Everywhere.		30 minutes.		No

		3060240810		47613929		02/08/2014		02/08/2014		5.69.220.219										Gerald Gray		oo.20.gerry1@xoxy.net		Individual				No		It's just a money making scam.		Yes		Strongly approve.		yes		Yes				Agree		Ant time that the local authority has been unreasonable.		Don't know		You haven't made it clear whether they would be worse off than at present (are some existing discounts 50% ?).		Yes		Should cover everything.  1 complaint should suffice.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		15 minutes.  If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		More enforcement against those who use foglights in clear weather conditions.    Ban driving on sidelights.    In parallel-to-the-kerb multiple parking bays where spaces are not marked out for individual cars, take action against inconsiderate drivers who waste space by leaving a gap of up to, say, ten feet between their vehicle and the end of the bay, thereby reducing the number of other vehicles that can park there.

		3059661347		47613929		02/08/2014		02/08/2014		94.2.118.198										Colin Spikesley		colinspikesley@yahoo.co.uk		Individual				Don't know		I have no idea if Essex/Tendering are using cameras to enforce parking controls. That is one of the issues, If they are using these cameras they do so covertly.		Yes		The growth of covert surveillance by largely unaccountable officials poses a threat to freedom. Any surveillance MUST take place only in accordance with the Investigatory Powers Act. If the objective of covert parking control is the prevention  of offence,s then this is better achieved by visible and uniforned enforcement officers.		yes		Yes				Agree				Yes		The discount scheme denies many the right of appeal foir purely financial reasons.		Yes				Don't know				Don't know						Yes		Create endorsable offences and re-engage police/traffic wardens in enforcement

		3059645019		47613929		02/08/2014		02/08/2014		62.30.218.73										Jonathan Mason		jonnymason@outlook.com		Individual				Yes				Yes		They should continue to be able to enforce School Keep Clear parking for school safety and Bus Lanes especially for cyclists using CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		Extent of yellow lines and times.		No				No						Yes		Parking on pavement.

		3058753186		47613929		02/07/2014		02/07/2014		213.105.79.30										Peter Owens		pete.meg@ntlworld.com		Individual				No		There is far too much illegal parking in my area due to the lack of effective enforcement.		No		As a council tax payer I want my local authority to be able to use the most efficient means available to enforce parking regulations.		no		No				Neither agree nor disagree				No				No				No		All this would do would mean that the period for paid parking would be 5 minutes longer than stated on the signs. People would still complain that they were ticketed when they overstayed for 1 minute over the new statuary grace period.		No		Certainly there should be no grace period at places where you shouldn't be parking at all.		30 seconds		Yes		Take action to stop people parking on pavements - and bring the rest of the UK in line with London where pavement parking is illegal.

		3058578492		47613929		02/07/2014		02/07/2014		84.20.5.199										Michael Haddock		michael_haddock@yahoo.com		Individual				Yes				Yes		I don't see why this needs to be done. I believe that it is appropriate to enforce parking regulations and I don't see why we should not use the most efficient means to do this.		no		No		Obviously where there is a manifest error it is correct to allow an appeal, but otherwise tickets should stand.		Agree		Costs should only be awarded against the issuing authority if they fail to immediately recind a ticket issued in error.  Costs should be awarded against appellants in the case of frivolous appeals.		No				No				No		The times are clear you should stick to them. You wouldn't say that if you bought £20 of goods from a shop it was OK to take another £1 worth without paying.  If you allow an automatic grace period all that will happen is that those who miss that by a small amount of time will consider themselves hard done by.		No		See above		0 minutes - see above		Yes		Higher level of enforcement (so that the chances of getting caught are higher). Gretare use of the power to remove vehicles.

		3057922938		47613929		02/07/2014		02/07/2014		82.69.86.40										Matthew Barnard		mjbarnard@mjbarnard.plus.com		Individual				No		CCTV deliberately used to catch very brief stops.		Yes		CCTV facilitate abuse of sensible parking policies.		yes		Yes				Agree				Yes				Yes				No				No				10 minutes		Yes		Increase penalties for genuine anti-social behaviour such as parking near schools, zig zag lines etc

		3057544051		47613929		02/07/2014		02/07/2014		87.84.236.81										Michael Robinson		mike.rob@me.com		Individual				Yes		Enforcement should be tightened up and applied 7 days a week rather than the current Mon-Sat.		Yes		Why? CCTV is more cost effective than parking attendances and can be used to enforce dangerous parking such as parking on zebra crossings.		no		No				Neither agree nor disagree				No				No				No		This is stupid. A charter for not taking responsibility.		No		Stupid suggestion.		0 minutes		Yes		CCTV enforcement.  Extended bans for poor driving where a driver can use excuses like "the sun was in my eyes" for killing someone.  Do you think an excuse like "the sun was in my eyes" would be acceptable for someone in charge of another lethal weapon, like a shotgun?

		3057090712		47613929		02/07/2014		02/07/2014		109.152.238.89										John Palmer		palmer660@btinternet.com		Individual				No				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes						Yes

		3056718133		47613929		02/06/2014		02/06/2014		77.100.30.76										joe bloggs		x@y.com		Individual				Don't know								did not say

		3056659748		47613929		02/06/2014		02/06/2014		94.175.98.75										Guy Lambert		eguylambert@gmail.com		Individual				No		I'm unhappy with the use of CCTV.  This seems to remove any element of discretion and (whether rightly or wrongly) reinforces the impression that LA's are only enforcing parking for the revenue.		Yes		They should abolish		yes		Yes		They should apply natural justice as far as possible		Neither agree nor disagree				Yes				Yes		Whether the scheme is effective and necessary.  10% residents or 25% businesses		No				No						No

		3056077467		47613929		02/06/2014		02/06/2014		212.22.3.67												bpuech@hotmail.com		Individual				No				Yes				did not say		No				Agree				No				Yes				No				No						Yes

		3055655564		47613929		02/06/2014		02/06/2014		92.26.29.31										Mike Croker		mdcroker@which.net		Individual				No		Basically there's next to zero enforcement, thus encouraging dangerous parking on double yellow lines and generally throttling the High Street!		Yes		CCTV cameras gather impartial evidence. Since their use for other purposes of law enforcement for example, is not to be banned, this proposal is unlikely to reduce the amount of monitoring that occurs!  It will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		No		Increased powers may simply result in more bureaucracy and cost for no practical benefit....		Neither agree nor disagree				No				Yes		The review should cover:  1)  whether there is a safety or environmental benefit to parking restrictions  2) whether parking provision is sufficient and well maintained for the charges  3) whether the business rates require increasing if the local businesses need more parking to encourage more income.    The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and no more frequent than every five years.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket.  However it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and this must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient and/or dangerous to other road users.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		0 minutes (see answer to Q8)		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced rigorously.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigorously enforced.

		3055581212		47613929		02/06/2014		02/06/2014		195.26.228.188										Robert Saunders		robert.saunders@eastleigh.gov.uk		Individual				Yes		There is a consistent and lawful approach, and that is managed locally by the Borough Council on behalf of the County Council.		Yes		I think it would be unwise to blanket ban the use of CCTV for parking enforcement. It clearly has a use for No Stopping contraventions and what the industry needs is clearer regulation and detailed guidance. This would be more helpful to each Authority to enable them to implement the use of CCTV effectively. As it stands, some LAs will not use the available technology as it should be used and inconsistencies can be forthcoming. I strongly suggest that such a ban would be a mistake.		no		No		Adjudication should only make decisions based on evidence presented on a case by case basis. They must not be allowed to influence and interfere with lawful practice.		Neither agree nor disagree		I have no comment		No		This is a nonsense and if an appeal is lost, then surely that's it.		Yes		But this already happens, and regulations and restrictions are already reviewed and monitored.		Yes		I think 5-minute grace period should be mandatory to allow for discprency between time pieces and clocks.		No		I don't believe anything should change in this respect. Observation periods already exist for loading contraventions/evidence so why change anything?		N/A		Yes		Removal of untaxed and unlicensed road vehicles, especially foreign vehicles - where the drivers regularly flout regulations without fear of enforcement for recovery. Cross border enforcement needs to be managed and permitted.

		3055476735		47613929		02/06/2014		02/06/2014		193.62.31.249										Mr S J Whittles		dee.ella3@googlemail.com		Individual										It should not		no

		3055451333		47613929		02/06/2014		02/06/2014		212.250.25.106										Peter Bennett		spen666@msn.com		Individual				No				Yes		I see no reason  for CCTV not to be used. It is simply capturing evidence.    No sensible person would suggest removing CCTV from football grounds or town centres on a night as they help capture evidence of criminal activity.    The same is true of the use of CCTV to record motoring offences		no		Yes				Agree				Yes		so long as it doesn't make it cheaper to appeal than pay up initially		Yes				Yes		however, only a de minimis period of a few minutes		No						Yes		Need to expand the use of CCTV evidence to record offending behaviour and to enable the use of appropriate financial penalties.    Restricting enforcement will encourage offending behaviour

		3054370640		47613929		02/05/2014		02/05/2014		46.64.131.88										robert burns		worriedbrowneyes@yahoo.co.uk		Individual				No		Parking on pavements at double yellows is common and unpunished		Don't know				did not say		No				Neither agree nor disagree				No				Yes				No				No						Yes		Do something rather than nothing

		3054319976		47613929		02/05/2014		02/05/2014		2.30.252.114										ERNEST WALMSLEY		jane@walmsley66.fsnet.co.uk		Individual				No		Most of the "officers" around my area seem far to zealous about sticking tickets on vehicles,plus if you ask the local council what happens to the money they really can't tell you ! so my thoughts a better system is needed.		Yes		the cctv system is ok for what it should be used for not parking control		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minuets.		Yes		train the enforcers to take a fairer stance on these.

		3054105017		47613929		02/05/2014		02/05/2014		86.180.149.173										Gary Outram		gazonabike@yahoo.co.uk		Individual				No		There needs to be far more enforcement of the law.  Too many vehicles are parked illegally and get away with it.		Yes		CCTV cameras are an excellent way to enforce parking restrictions providing clear evidence.  They are not the only way and more traditional enforcement methods are also important.    Abolition of CCTV enforcement would be a retrograde step.		no		No		Their existing powers are sufficient.		Neither agree nor disagree				No		The offence has been committed, the fine should be paid in full.		Yes		Local residents already have this power, it is called a democratic election.    The electorate can make their wishes known to their council and express their satisfaction or dissatisfaction at the ballot box.    No additional power is required by the electorate.		No		Utter nonsense.  The parking period is advertised and known by the payer, it is up to them to consider the correct amount of parking time and the possibility of delays.		No		Utter nonsense. See above.		Zero.		Yes		Increased enforcement of the existing laws regarding illegal parking.    Increased awareness that the Highway Code sets out areas in which it is inadvisable to park in addition to illegal areas.  Make it easier to introduce legally enforceable parking restrictions in such areas.

		3053962792		47613929		02/05/2014		02/05/2014		109.153.167.69										Rob Archer		rob.archer75@btinternet.com		Individual				No		Parking is only enforced in certain areas of the town leading to problems in residential areas around the town centre.		Yes		CCTV is a very fair and neutral way of enforcing parking restrictions without the use of expensive manpower. It also acts as a deterrent to anti-social drivers and may have a wider deterrent effect on vehicle crime generally.		no		No		The appeal system is perfectly fair as it is and any change will just lead to more bureaucracy and spurious claims.		Agree		Clear error on the part of a parking warden, unclear signage or a person prevented from returning to their vehicle in a emergency.		No		It would be an incentive to make spurious appeals.		Yes		Whether an increase in traffic levels is causing parking problems. Risks to pedestrians or cyclists from parked or parking vehicles. Visual impact of car parking in historic environments.		No		It should be the driver's responsibility to adhere to the stipulated time, although local authorities should set times fairly with regard to distance from shops etc.		No		As above.				Yes		Parking any part of the vehicle on any footway or cycle lane at any time  should be made a specific offence. CCTV monitoring would certainly be appropriate in areas where a persistent problem exists.    Longer bans for repeated anti-social driving offences followed by a compulsory re-test would be appropriate.

		3053530667		47613929		02/05/2014		02/05/2014		85.210.16.208										Norman Oxtoby		oxtoby@dial.pipex.com		Individual				Yes				Yes		The goverment needs rto say how it intends to enforce sensible parking in the absence of CCTV.   Parking can be very anti-social.		did not say		No				Neither agree nor disagree				Yes				No		Not "require" if you mean make it a statutory obligation. I've found that talking to my local councillors about any issues that arise is useful. They often have the broader picture and will take up the cudgels if the problem warrants it, or (politely) tell me why I'm being silly.		No				No				If you want to make the grace period five minutes for an hour's stay, then the council should make the paid for non-grace period 55 minutes		Yes		Ban parking on the footway. There are a lot of pedestrians with wide child buggies, and people using mobility scooters and the like where I live.

		3053441430		47613929		02/05/2014		02/05/2014		2.28.136.107										RG Thompson		roger@thompsonresidence.orangehome.co.uk		Individual				No		no parking available for Motorhome users which means they may be prosecuted if parked in car bays		Yes		There are always some instances where this will be required but it should not be a decision left only to L.A.s		no		Yes		No case is black & white there should always be a procedure to look at all the evidence a make a logical decision.		Agree		Always when L.A.s have not shown reasonableness in issuing a ticket.		Yes		At least that which was offered when ticket first issued.		Yes		Residents/business should be able to prompt a review if they obtain an agreed amount of signatures		Yes				Yes				10 minutes		Yes		If the Police were it bring back more Traffic Officers with a visible presence then offences will fall off rapidly

		3053363051		47613929		02/05/2014		02/05/2014		82.5.244.49										Tina Walker		tina@colinade.co.uk		Individual				Yes				Yes		If this means that enforcement can be done more effectively/cheaply then I see no problem with it.		no		Don't know				Agree				Yes				No				No		If a grace period was allowed it would be abused!		No				5 mins maximum		Yes		For persistent offenders removal of vehicle is the ultimate deterrant.

		3053238947		47613929		02/05/2014		02/05/2014		79.160.16.223										Linda Cottrell		linkcottrell@yahoo.co.uk		Individual				No		Not enough is done to prevent people blocking pavements with the vehicles.  It is sometimes impossible to get wheelchairs and baby buggies past.		Yes		CCTV cameras should not be abolished.		no		Don't know				Agree				Don't know				Yes		The reviews should cover whether marking is appropriate    the threshold for triggering a review is recent or proposed changes    Others who may be affected should also be consulted; e.g. businesses in the area, cycling organisations with regard to double yellow lines on cycle lanes, etc.		No		I'd say it's up to the authorities.		Don't know						Yes		Blocking pavements is quite common where even pedestrians cannot pas, but more importantly, the users of mobility aids and baby buggies are forced to use the road.  Many schools in the morning and at home time struggle with illegal and anti-social parking.  Those who want to walk or cycle to school face increased risks of cars parked inappropriately, blocking views to junctions, and even crossings.  It is as bad, or worse, in quiet rural village schools as those in towns and cities.  It has become socially acceptable to drive 1 km to school and park on double yellow lines to drop children off at school.  The parents who do this don't believe that they are putting other children at risk, or even doing anything wrong.

		3053148026		47613929		02/05/2014		02/05/2014		80.93.192.45										Mendy Sudak		mendysudak@yahoo.com		Individual				Yes				No		The Government should convert existing CCTV cameras and infrastructure to incorporate ‘smart’ technology so that it can provide a more flexible and reasonable approach to parking management.  Currently, CCTV is used as a blunt tool to issue tickets rather than enabling flexible and reasonable parking while deterring parking abuse.  ‘Smart technology’ can be both more accommodating for genuine errors while being more efficient and effective to manage persistent parking offenders.		did not say		Yes				Agree				Yes				Yes		The review should cover if parking provisions or controls are required and should be triggered when requested by local people who are negatively affected by the parking regime.		Yes				Yes				3 minutes		Yes		Technology should be used to differentiate between deliberate and persistent anti social parking such as commuters (and possibly littering) to drivers who make the occasional mistake.

		3053084480		47613929		02/05/2014		02/05/2014		78.86.17.199										Alexis Vallance		alexis@violetmount.com		Individual				No		There is no incentive for councils to correct unlawful signage even when decided upon by the Traffic Penalty Tribunal.    In 2011 I appealed to the adjudicator due to missing signs at the of a Controlled Parking Zone (CPZ). Manchester City Council admitted the signage was defective and stated a sign "was on order".    Even now the sign is still missing and a Freedom of Information Request (ref NBH/8ZJKTC) made on 26 October 2012 showed that 2,481 Penalty Charge Notices had been issued within the unlawfully signed CPZ. Presumably another 1000 or so tickets have been issued since.    Manchester City Council have defrauded over 2000 people, potentially unlawfully earning at least £75,000, all because they are not required to act upon defective signage found in an adjudicator's ruling. They are also not required to issue refunds.		Yes				did not say		Yes		Yes - it should be a requirement for councils to act upon defective or unlawful signs and lines within a set timescale, and for previous tickets to be refunded where it has been found they have been issued unlawfully.    There is no incentive for councils to adhere 100% to the regulations when they only have to deal with the occasional appeal to TPT/PATAS, and can even withdraw the unlawfully issued ticket at the eleventh hour. This means unlawfully signed areas can continue to penalise motorists.		Agree		It should be assumed an appellant will spend at least a couple of hours researching their case. Fixed costs of at least £30 should be awarded to successful appellants as a matter of course.		Don't know		Only at the adjudicator's discretion, depending on the council's conduct.		Yes		Complaints by a set number of people.		Yes		5 minutes seems reasonable.		Yes		5 minutes across the board.		5 mins		Yes		The whole private parking industry needs a similar consultation. The government appears to be turning a blind eye to the hundreds of thousands of motorists being ripped off every day by 'ex-clampers' and the DVLA who sell keeper details citing 'reasonable cause' even when no such reasonable cause exists.    It is ironic that people complain about local authorities issuing penalties as a 'cash cow' whilst hundreds of private companies genuinely are issuing as many 'parking charge notices' as humanely possible in order to maximise profit.

		3053045042		47613929		02/05/2014		02/05/2014		81.108.61.198										John Metcalf		jtmetcalf@virginmedia.com		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes

		3052497252		47613929		02/04/2014		02/05/2014		82.26.64.191										Clint Thorne		clintthorne@virginmedia.com		Individual				No		Our residents parking permit scheme is wholly inadequate the restrictions are effective between the hours of 9am to 5.30 pm but during the daytime there are plenty of spaces to park as most residents are at work. After 5.30pm when the residents are returning from work, it is very difficult to find a space as anybody can park and our street is often filled with taxies and commercial vehicles as well as other cars with out permits. The parking vouchers scheme which is used to enable permit holders to give voucher's to people who are visiting them is also highly annoying as you have to pre-order vouchers in bulk and they have an expiry date so you either waste money on vouchers you do not need or end up with visitors getting parking tickets which has happened to us twice. It ends up turning you own street into a hostile area as for example my mother once was working driving a company car and happed to stop by her home to drop off something and got a ticket within two minutes. Also when the scheme was first suggested to the residents it was rejected as the cost would be £52 a year. However the council introduced it at a cost of £25 a year which in the space of two years was raised to the original £52.		Yes		CCTV should not be used for such trivial offences, it also is a gross invasion of peoples privacy having someone or something constantly watching over you. People are not machines and should not be controlled by them.		yes		Yes		Councils seem to go out of there way to maximise the money they can raise from parking tickets. My own experience of trying to park in Reading showed that they had implemented the bare minimum of signage on the smallest signs possible which I did not see so ended up getting a ticket. There first response was a conflicting letter made up of pre-prepared statements rejecting the appeal.		Agree		More clarity of any process is always useful.		Yes		My own experience of parking in Reading was that although I was sure the ticket was unfair as there was a lack of signage which I later confirmed was due to a missing sign in the middle of the street. So the two existing signs that I didn't originally see were further apart that the official guidelines. I had to pay the reduced fine of 50% as when my first appeal was apparently automatically rejected I could not afford the risk of having to pay £70 if my formal appeal was also rejected. I think it would be better if the parking tickets were graduated so that a first offence would result in a lower fine that would steadily rise to deter people who deliberately park where they like but so as not to be so harsh on people who have made a genuine mistake.		Yes		Local firms and residents know there area the best and although councils are supposed to serve there local constituents they frequently only serve themselves. Giving more power to the people the parking rules are supposed to help would benefit those people.		Yes		Not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		Yes		Again not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		10 to 15 minutes.		No		Although there are many bad drivers on the roads with the new rules allowing police to deal with lane hogging and tailgating should be enough. Drivers are already heavily watched over with speed cameras, CCTV and number plate recognition in supermarkets, and virtually every road you drive down having some kind of restriction or rule. My own town of Aylesbury does not have any free parking spaces in the town anymore and residents parking zones all around the town.

		3051942482		47613929		02/04/2014		02/04/2014		146.90.120.80										Conrad Meehan		conrad1@stork.org.uk		Individual				No		Parking enforcement is weak in relation to on-street parking, and non-existent in relation to the obstruction of pavements.		Yes		CCTV is an appropriate and useful means of enforcement.  It should be for local authorities to decide whether and where to use it.		no		No				Disagree				No				No		There should not be any specific additional provisions beyond people raising issues through the normal, local democratic process.		Yes		A 5-minute grace period seems reasonable.		Yes				5 minutes		Yes		Enforcing yellow lines rigorously (and removing them entirely where they are not genuinely useful).  Criminalising pavement parking nationally, to include all parking which is wholly or partly on the pavement (except where permitted by a Traffic Regulation Order and indicated by signage).  Enforcing the rules which require drivers to stop at amber and red traffic lights.  Default 20 mph speed limit in all urban or built-up areas, and proper enforcement of existing speed limits.  Minimum passing distance of 1.5m when overtaking a cyclist.  Naked streets (removing highway clutter and over-engineered designs which encourage high-speed, careless driving).

		3051826840		47613929		02/04/2014		02/04/2014		93.96.233.122										Ian Gregory		ianji@zenatode.org.uk		Individual				Yes								did not say

		3051818919		47613929		02/04/2014		02/04/2014		94.173.135.67										Richard Kings		richardkings@hot mail.co.uk		Individual				Yes				Don't know				did not say		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3051672811		47613929		02/04/2014		02/04/2014		212.159.86.10										David Rossall		david@rossall61.freeserve.co.uk		Individual				Yes				Yes		It seems like a bad idea. Parking rules are for the benefit of the majority, who may be obstructed or put at risk by a single driver. CCTV is an efficient way to enforce rules. Enforcement is in any case not the issue; if the rules are inappropriate, change the rules, but do not have rules that are not enforced.		no		Don't know				Agree				Yes				Yes		Could cover all these aspects, but reviews should not happen more than every few years, on cost grounds. 75% of those consulted should support a review. Small groups should not be able to get together and force a review without the majority being consulted.		No		It's just a way to extend the parking period. There's no point. There is still a deadline by which the driver must return.		No		Again, it's a pointless extension of the parking period, during which the space is not available to others.		Should not be allowed.		No		If the parking is not anti-social, the restrictions are not needed. The whole basis of the review is unsound; either restrictions are needed to prevent obstruction or risk, or to ensure that short-term parking is quickly available to others, or restrictions are not needed (in which case, remove them). Some drivers may be frustrated by parking restrictions, but they will equally be frustrated when the restrictions are not enforced, and others take advantage to their detriment.

		3051484587		47613929		02/04/2014		02/04/2014		46.16.7.241										fff		sss@ffff.com		Individual				Yes								did not say

		3051428843		47613929		02/04/2014		02/04/2014		92.29.251.225										MJ Ray		mjr@phonecoop.coop		Individual				No		There does not appear to be much local authority parking enforcement. Junctions are left dangerous because the police won't touch parking on most junctions any more and the local authority won't touch it until they put an explicit restriction on it. People walking into town to go shopping are left to take their lives in their hands.		Yes		CCTV cameras are efficient and impartial evidence. I cannot understand why the Government wishes to make parking enforcement cost council taxpayers even more.		no		Yes				Agree				Don't know		It depends why they lost.		Yes		The reviews should cover whether the current parking situation is making the local area unwalkable or at least unpleasant to walk and whether it is having a negative effect on air quality and health in the area.    I feel that the threshold should be more than 75% of both residents and firms and reviews should not be admissable any more than two years apart.		No		Any grace period would become widely known and factored into how much parking time is paid for. Parking is already extremely highly subsidised by council taxpayers in most area and this would require even more subsidy.		No		Free and restricted parking should be left for those who need it. The Government should help make it socially unacceptable to freeload parking if you don't need to do so.				Yes		The police should be allowed and encouraged to fine dangerous parking regardless of whether enforcement has been taken over by the local authority.  If the Government is serious about making town centres the most walkable part of the network, as well as safeguarding access by delivery, service and emergency vehicles, then pavement parking must be made an offence unless explicitly permitted by the local authority. The current absurd situation where police can only act if they witness someone actually driving onto the pavement to park must be brought to an end.

		3051407421		47613929		02/04/2014		02/04/2014		78.151.121.223										L Foster		bigfoz@yahoo.co.uk		Individual				No		Not being applied enough. Leads to pavements full of cars and people walking in the streets. Double yellow lines are merely indicators of likely free parking spaces.		No		Should be done by people not cameras		yes		No		It's the law. Or it was when I passed my driving test. When would it need adjudication?		Agree				No				Yes		Whether they make sense, if they do make sense, whether they are being properly enforced		No		I make a point of being back at my car in time, why can't other people? Simply blocks the space for other peoples' use.		No				10seconds max		Yes		Strict enforcement, multiple fines result in car being scrapped.

		3051357987		47613929		02/04/2014		02/04/2014		85.90.76.130										Douglas Steel		doug.steel@gmail.com		Individual				Yes		There doesn't seem to be enough being done about anti-social parking on pavements, cycle lanes, at junctions, etc.		Yes		All available measures including CCTV should be used to prosecute poor parking		no		Yes				Agree				No				Yes		However, such reviews should also look at where more restrictions or charges should be applied.		No		It is not as if it isn't clear already what the times are.		No		It is not as if it isn't clear already what the times are.		No grace period should be allowed		Yes		More enforcement of existing restrictions, pavement parking, parking in cycle lanes. No parking should be allowed in any cycle lane (even advisory cycle lanes) during peak hours.

		3051353442		47613929		02/04/2014		02/04/2014		81.155.85.87										Adrian Rocks		Adrian.rocks@gmail.com		Individual				Yes		I live in a deprived area of North Manchester. There is only limited enforcement of the small shopping precinct in the area, Cheetham Hill. This is also a major arterial route into the city of Manchester. It is often restricted by inconsiderate and dangerous parking, on double lines, sometimes double parking on double lines. Delays as a direct consequence of blocking the road are often.    I am concerned this is a vision for more areas, with a proposal to lessen parking restrictions. Parking restrictions and yellow lines are important to keep traffic flowing.		No		This should not be abolished. Parking restrictions stop roads becoming blocked. There are already too few inspectors for those of us using blocked and congested roads.		no		Yes		This seems reasonable.		Neither agree nor disagree				Yes				Yes		Only if regular road users can also request a review. The road is not just an amenity for the flâneur and shop keeper, but the motorist. I do not wish to end up in further traffic caused by dumped cars.		No		I don't see the point. If you have paid for an hour and have a grace period of 10 minutes people who are an hour an eleven minutes will be punished. Seems silly and deeply petty for central government to care about - but if you must.		No		Seems silly but if you care about 10 minutes please do. I assume most authorities will just adjust shift patterns for enforcers.		Perhaps we can consult at G8 to see how Obama's administration has tackled the great parking issue nationally? Would Putin's view perhaps provide a useful counterpoint?		Yes		More enforcement of the adequate existing rules, and less pandering to a notion of the pernickety council. A recognition that poor parking can cause delay and inconvenience, and is actively dangerous around schools.

		3051289422		47613929		02/04/2014		02/04/2014		130.246.132.178										D L Drummond		duncan.drummond@stfc.ac.uk		Individual				Yes				Yes		It seems ridiculous deliberately to make it harder to enforce existing rules and laws. Poor enforcement gives an advantage to the dishonest and criminal. Responsible people are obeying the rules regardless of enforcement.		no		No		I've never heard of anyone with a good case having their appeal rejected.		Neither agree nor disagree				Don't know		Depends on how much a prompt payment saves the authority.		No		This could tie up a lot of resources that would be better directed in enforcing existing traffic regulations.		No		People would merely count on the grace period and then over-run by the usual amount for the usual reasons.		No		This is merely allowing the selfish to take more than their fair share of a limited resource.				Yes		Parking on footways should again be a criminal offence. It needs to be strongly discouraged in any event.

		3051071045		47613929		02/04/2014		02/04/2014		62.190.115.226										James Brooks		jamesbrooks01@btinternet.com		Individual				Yes				Yes		Why? Running costs for CCTV are low, and they can provide impartial evidence of parking infringements. I disagree with abolishing CCTV cameras.		no		Don't know				Neither agree nor disagree				No		The tribunal process costs public funds and no discount should be offered to motorists who lose appeals.		Yes				No				No		Only grace period should be to allow time for a new arrival to go and get a ticket.		In above circumstances long enough for somebody to go to and from a ticket machine and queue if necessary.		Yes		Too many examples of anti-social parking and driving to list. But a good start would be to make it illegal to park on footways, and enforce the law rigorously.

		3050929077		47613929		02/04/2014		02/04/2014		81.153.72.159										alan ethell		alanethell@yahoo.com		Individual				Yes		"fairly and reasonably" in that there are sufficient short-term spaces available for shoppers and parking is banned where it would otherwise cause safety issues.		Yes		CCTV cameras gather impartial evidence. Since there use for other purposes of law enforcement for example, is not to be banned this proposal is unlikely to reduce the amount of monitoring that occurs; it will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		Don't know		I do not know what powers to allow appeals already exist so am unable to comment on whether they are sufficient. However, having appealed successfully against a parking fine myself (parking in an 'Electric vehicles' space, a car that the manufacturer described as electric) and having seen reports of councils being forced to withdraw fines, I am sceptical that increased powers may simply result in more bureaucracy and cost for no practical benefit.		Agree		Where the evidence shows that parking restrictions were ambiguous or not clearly signed.		Yes		Since this should encourage prompt payment, it seems a useful idea.		Yes		The review should cover whether there is a safety or environmental benefit to parking restrictions; whether parking provision is sufficient and well maintained for the charges; whether the business rates require increasing if the local businesses need more parking to encourage more income.  The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and (to prevent repeated reviews costing too much) no more frequent than two-yearly.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket, however it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient to other road users and/or dangerous.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		None, as above.		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigouously enforced.

		3050687116		47613929		02/04/2014		02/04/2014		86.166.182.189										ddd		ddd@ffff.com		Individual				No				No				did not say		No				Disagree				Yes				No				No				No						No

		3048430554		47613929		02/03/2014		02/03/2014		146.90.183.110										Anastasia Karabatsos		Akarabatsosuk@yahoo.com		Individual				No		Over zealous issuing of tickets. You can see often more than 1 parking attendant chatting and hovering around a vehicle whose parking is about to expire so they can issue ticket as soon as time expires.		Yes		Fully support abolishing use of traffic cameras for the purpose of issuing fines to vehicles parked in residents or pay and display or loading bays.   May still be appropriate for parking on double yellow lines though.		no		Yes				Neither agree nor disagree				Yes		As it currently stands, the higher fine is a disincentive to taking a case to appeal.		Yes		To cover charges, yellow lines, parking bays, hours of enforcement, grace periods.  After polling residents and businesses in the area (every couple of years, so that the council does not take the easy route of waiting for people to complain before acknowledging an issue), the threshold should be around the 20-30% mark, of people being seriously aggrieved with the existing situation.		Yes		4-5 minutes seems right.		Yes		Absolutely. About 5 minutes grace period.   Also councils should consider a grace period of 5 free minutes initially to cater to people using the high street for such short periods of time, but spending at least that much time arranging payment before being able to finish their task, hence doubling the time a minor errand takes.   Finally paid for parking should be by the 5 min intervals, there are some councils that have a min 15 or even 30 min, which is unacceptable.   Another idea is to have a reduced charge for the first 15 min of paid for parking, again to incentivise those who have very short errands on the high street.		5 minutes.		Yes		Huge issue with cars making u-turns on high streets, especially when they have previously been parked. This should be disallowed, at least during peak hours/school run times (9-10 am and 3-6 pm).

		3047896185		47613929		02/02/2014		02/02/2014		92.30.36.181										Atanu Saha		atanusaha@yahoo.com		Individual				No		The CEOs are clearly over zealous and work on Commissions. So, they will naturally try to catch everyone irrespective of whether or not they are actually breaking the rules or creating any inconvenience or obstruction.		Yes		I support this.		yes		Yes		They should have wider powers.				Not sure.		Yes		People should not be forced to choose between Justice and Money. Any appeals process should stop the clock and freeze the Prompt Payment period.		Yes		Yes. After all, it is for the benefit of the local residents - so they should have the final say.		Yes				Yes				About 10 minutes.		Yes		It should be delinked from Money so Revenue Generation doesn't become the goal.

		3047556302		47613929		02/02/2014		02/02/2014		109.157.217.246										Stephen Wheatley		s.r.wheatley@gmail.com		Individual				No		Some areas (e.g. Brighton & Hove) appear to use parking enforcement as a revenue generation exercise, while others (e.g. my own village) see enforcement officers so rarely that we suffer extreme traffic congestion caused solely by illegal parking.		Yes		I strongly feel that parking regulations should only be enforced by trained officers operating on foot.  Use of CCTV only reinforces opinion that the authority is only out to make money from enforcement.		yes		Don't know				Neither agree nor disagree				Don't know		I believe that this would depend upon whether there was any merit at all in the appeal.		Yes		Circumstances often change considerably, and I am sure there are countless instances when a review (possibly to increase restrictions as well as decrease) is necessary.  There needs to be a sensible means of achieving such a review which also avoids wasting councils' funds by ensuring there is reasonable cause to request one.		Yes		This seems entirely reasonable to me.  It is clear, from differing local policies on the matter, which authorities are seeking to maximise revenue from parking!		Yes		I can see no reason why not.		Five minutes for an hour's stay, and ten minutes for two hours or more.		Yes		Although in these situations parking has been de-criminalised, perhaps the Police should stop turning a blind eye to other parking offences and begin to clamp down on obvious obstruction situations.

		3047556299		47613929		02/02/2014		02/02/2014		90.211.165.167										Colin Tawn		colin.tawn@gmail.com		Individual				No		it is clear that RTRA 1984 is not a fiscal measure. It contains no provision which suggests that Parliament intended to authorise a council to raise income by using its powers.  What the authority may not do is introduce charging and charging levels for the purpose, primary or secondary, of raising s 55(4) revenue.		Yes		CCTV should be used only for traffic management not revenue raising.		did not say		Yes						Drivers who challenge any alleged parking infringements should be allowed to claim administration costs-to a maximum of £100-in the event of adjudication. These costs should be payable whether or not the driver wins or loses.		Yes		If a 25% discount is allowable then I submit the initial penalty is too high. It does not cost local authorities £25-£35 to send mail.		Yes		Several LA's have been found guilty of penalising motorists when there own signage and yellow lines does not conform to the TSGRD authorised by the SoS.		Yes		Under the Equalities Act 'reasonable provision' must be made for drivers and/or passengers who are less abled. CEO's have no way of knowing who may be covered under this legislation-a Blue Badge is not a requirement under the EA-therefore a minimum of 15 minutes grace should be a statutory requirement.		Yes		If a parking bay is free and a driver overstays there is no loss.  See above answer to the rest of the question.		15 minutes.		Yes		Anti social driving can be detected by better use of police officers and CCTV.  Anti social parking can be enforced by CEO's.

		3047496773		47613929		02/02/2014		02/02/2014		5.64.205.150										Martin Gough		martingough2004@yahoo.com		Individual				No		I still (and never will) understand why parking meters and pay-as-you-go machines do not give change. It is not technically difficult to do this as all other vending machines do so. Time and again people pur £1 into these machines when buying 60p of parking time. Multiplied out across the country this is a huge amount of money. It is undue enrichment. But if, after many years of being denied this change, you miss paying just once, you are lumped with a fine. How can this be "fair" or "reasonable"?		Yes		Keep them to prevent car thefts and thefts from cars.		no		Yes				Agree				Yes				Yes		It should be evolutionary as it changes all the time.		No				No						Yes		Points on licence.

		3047465458		47613929		02/02/2014		02/02/2014		213.249.135.30										test		dave.cart@ntlworld.com		Individual												did not say

		3046916217		47613929		02/01/2014		02/01/2014		92.2.73.253										tony reeves		mtrltd@aol.com		Individual				No		dozens of examples of unreasonable, unfair, cash-cow policies		Yes		Abuse of CCTV protection of the public.		yes		Yes				Agree		In a clear case where parking regs. have been abused by the council, costs should be awarded to the driver.		Yes		Councils rely on driver not going to adjudication, and paying a 50% discount, even if the think themselves to be innocent.		Yes		Cover ALL lines and timings.  Threshold should be one single instance of unfair or unreasonable PCN.		Yes		10 mins		Yes				10 mins		Don't know

		3045098047		47613929		01/31/2014		01/31/2014		86.167.49.176										Clair Farenden		clair_farenden@yahoo.co.uk		Individual				No				Yes				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes		Don't know

		3045043152		47613929		01/31/2014		01/31/2014		86.12.161.145										Dan Roberts		zomboid@hotmail.co.uk		Individual				Yes				Yes		To often the CCTV footage is a single image and allows no context other than the offence. Councils should not be allowed to use CCTV only for any parking or traffic offences.		yes		Yes				Agree		If the accused member of the public wins their case then costs such as lost day or work, travel expenses, time taken to research the defence should be taken into account.    In addition if the member of the public wins the case the council should pay the fine to the member of the public.     Then at least the Council will have to make sure that signs, rules are evidence is 100% correct.		Yes		The offence is the same and they have followed due process. However if they win the council should pay them.		Yes		Depending on location and the reason why they were sited in the first place anyone should be able to query.		Yes		10mins.		Yes				10mins		Don't know

		3044867965		47613929		01/31/2014		01/31/2014		62.249.214.90										Richard Eades		richardeades78@gmail.com		Individual				Yes				Yes		Parking restrictions are designed to reduce congestion and prevent obstructions for other road users. Any means possible should be used to enforce restrictions and ensure the enabled smooth flow of traffic.		no		Yes				Agree				Yes				Yes		Residents and company owners directly affected by parking restrictions should have a contribution to their placement but consideration from local authorities is the most important factor.		No				No						Yes		Rural areas suffer terribly from anti social parking as enforcement is virtually non existent.

		3044864886		47613929		01/31/2014		01/31/2014		91.198.180.1										Ailsa Reid-Crawford		maudshops@reid-crawford.com		Individual				No		In Lewisham it is not standardised across the borough at all.  Arbitrary decisions about which roads only have a two hour window during the day which is chargeable or roads like mine where it's 9am-7pm mon - fri.  Which is ridiculous as the only congestion on our road is on sundays!		Yes		Good		yes		Yes				Agree				Yes				Yes		In Lewisham however it would be lip service.  They have recently had a 'consultation' and haven't changed a thing.  Reviews should definately be triggered by price increases.  Lewisham DOUBLED their charges for resident parking only a year after it had been introduced in our road.  The introduction of linee, parking restrictions etc should only be done so on the basis of firm evidence that it is required, i.e congestion.  Not as a revenue raising excercise.		Yes		When I worked for Lewisham I was training in schools and sometimes got a ticket (as many schools have no parking other than on the street) often I was only minutes late in getting there, and I was only doing my job for the local authoirity.		Yes				at least 15-20 minutes		No		There is enough of a 'nanny' state as it is.  To be honest I have lived and worked in london for the last 20 years in all kinds of areas and i have never really had an issue with parking.  In fact the only time I have found it an issue is where everyone is trying to avoid all the restrictions and so it generates more of a problem.

		3044231392		47613929		01/30/2014		01/30/2014		90.199.146.107										Olga		olgakbaranova@yahoo.com		Individual				Yes								did not say

		3042186163		47613929		01/29/2014		01/29/2014		95.148.11.146										Mark Wiles		wombatoffairbourne@hotmail.co.uk		Individual				Yes		Parking restrictions are there for a reason, to help traffic flow. Inconsiderate parking in our local market town causes serious disruption for others.  Selfishness should be punished.		Yes		Stupid idea.  Keep the camera evidence, if people parked legally and considerately there would be no need for such measures, but people don't park appropriately.		no		No				Disagree				No				No				Yes				Yes		only for where people have over run on a paid for ticket.  There should not be any grace period for overstaying in free parking and under no circumstances for parking on waiting restrictions.		15 mins.		Yes		Increased enforcement, and a totting up process whereby anyone getting say five tickets in a year has to attend some form of compulsory classroom refresher.

		3042133339		47613929		01/29/2014		01/29/2014		92.24.202.45										Kristin Ellingham		kristinsunmoon@hotmail.co.uk		Individual				No		I believe they are on some sort of bonus. they seem to be breaking their necks to get as many motorists as possible!		Yes		I think it is an excellent idea!		yes		Yes				Agree				Yes				Yes				Yes		Yes I absolutely do! It is unfair that a motorist gets a fine for being a few minutes over.		Yes				15 minutes		No		I think they have everyting covered, after all there is NOWHERE you can park theses days without incurring parking fees or big fines!!

		3042131317		47613929		01/28/2014		01/29/2014		88.97.42.163										Oliver Clark		gov@ollieclark.com		Individual				Yes		There are not enough patrols in my opinion. There is still too much dangerous and inconsiderate parking.		Yes		CCTV seems to be a very cost effective means of parking enforcement. I can't understand why it would be abolished. It seems like a backwards step.		no		Don't know				Neither agree nor disagree				No				No				No				No				There should be no grace period. Parking restrictions are there for safety or because the parking is in high demand. It is dangerous and inconsiderate to park in a prohibited place or overstay.		Yes		Increasing parking and traffic controls and prosecuting more widely would reduce congestion and accidents and save money in the long run.

		3041852384		47613929		01/29/2014		01/29/2014		89.240.110.85										nizam		niz69@hotmail.co.uk		Individual				No				Yes		Good idea should be done by wardens		yes		Yes				Agree		When local authority have not taken into consideration all your point and dissmisess your points even if your right or they know they are in the wrong		Yes				Yes		What's mentioned in the above question		Yes				Yes				5 min		Yes		Asbo points on license

		3041844193		47613929		01/29/2014		01/29/2014		62.56.102.175										Trevor Parry		trevor_parry@hotmail.com		Individual				No		Shopkeepers park on the main street taking up spaces that could be used by shoppers.  The Traffic Wardens warn the shopkeepers that they are there, giving them time to move their cars and avoid a ticket.		No				did not say		Don't know				Agree				No				Yes		I think the Town Council should be the body that requests a review by the County Council.		No				No						Yes		Enforcing the law.  Many times there are roads blocked around here by parked cars.

		3041338729		47613929		01/29/2014		01/29/2014		195.11.7.252												test@test.com		Individual				No								did not say

		3041143543		47613929		01/29/2014		01/29/2014		78.147.60.173										Simha Hajioff		simhahajioff@talktalk.net		Individual				No		I feel they are using parking dishonourably as means of filling their coffers.		Yes		CCTV parking enforcement is a step too far.  It should be abolished.		yes		Yes		They should be able to use discretion.		Agree				No		Just be fair and don't double the undiscounted fine without warning if they forget to pay!  That's four times the initial fine!!!		Yes		It's called 'democracy'.		Yes		It's called 'being fair'.  On the old parking meters there was in effect a grace period.		Yes		Yes.  You shouldn't be punished for being a few minutes late.		Five or perhaps ten minutes (depending on the nature of the delay).		Don't know

		3040986634		47613929		01/29/2014		01/29/2014		86.8.16.102										julie atkinson		jatkinson2010@hotmail.co.uk		Individual				No		It is a licence to print money. They do not care about the motorist-merely how much money they can get into their coffers-particularly in this climate.		Don't know				did not say		Yes		It seems pointless to try and appeal a ticket -this may allow some humanity/reason into the equation.		Neither agree nor disagree				Yes				Yes				Yes		People do not deliberately go out of their way to overstay their parking but unexpected things happen and some flexibility should be exercised.		Yes						Yes		It is always the law-abiding person who generally suffers i.e. the soft targets. They shy away from the more difficult matters.

		3040977508		47613929		01/29/2014		01/29/2014		80.229.141.96										Prue Bray		prue@brayjc.plus.com		Individual				Don't know		We do not have civil enforcement in our area but rely on the police.  We have far more problem parking than surrounding areas which have local authority parking enforcement.		Yes		The problems that inconsiderate and downright dangerous parking cause are a major part of my work as a councillor in a unitary authority.  It is difficult enough to get something done about it as it is. Why do you want to side with drivers who couldn't give a toss about other people, rather than the people they are inconveniencing or harming?		no		No				Neither agree nor disagree				No		They did not pay promptly!  Also, the local authority is unlikely to get its costs covered for an appeal, and you want to undermine their finances even further???		Yes		For residents to trigger a review, it should be more than half the people living in the affected road.  For businesses, an individual business should be able to trigger a review.  Having a review does not mean something will change.		No		Why?  The time is on the ticket.  If you give them extra time, the next thing will be that they assume they have the right to that extra time and won't pay for the full time they are actually parked.		No		See above.				Yes		Allowing councils to get on with what is appropriate for them locally, instead of hampering them with ideas like the ones in this consultation.  If there are genuinely a few councils abusing CPE as a way of raising revenue, do something about those abuses with those specific councils, based on evidence.  Don't hamper other councils trying to manage parking properly in their area.

		3040973505		47613929		01/29/2014		01/29/2014		37.187.203.10										Amy Dodd		amy@recalcitrance.net		Individual				No				Yes		I think that is a fantastic idea.		yes		Yes				Agree				Yes				Yes		The entire area surrounding my house is covered in single yellow lines which are active between 12-1pm monday - friday solely to stop commuters. That's all well and good until we have some friends over who need to park somewhere...		Yes				Yes				15 minutes		Yes		Use more common sense.

		3040957276		47613929		01/29/2014		01/29/2014		37.205.61.131										David StClair		david@davidstclair.co.uk		Individual				No		Not always		Don't know				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes should be enough		No

		3040931608		47613929		01/29/2014		01/29/2014		159.157.228.2										Jay Kay		jkresponder@gmail.com		Individual				No		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue.		Yes		Cameras would be acceptable where there was no safe alternative to foot patrols, but this would have to be backed up by a solid justification in each instance.		did not say		Yes		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue. This should be prevented.		Agree		As a minimum, where an issuing Authority has previously been successfully challenged on issues of procedural impropriety - e.g., ticket wording, signage, operational procedures used, compliance with traffic orders, etc. In these instances the issuing Authority has been made aware it is operating unlawfully or not in compliance with its requirements, but has continued to do so. This is arguably fraud and should be treated as such.		Yes		Given that a significant number of appeals are successful because an issuing authority has acted improperly in one way or another, yet maintained its stance in the most 'bone headed' fashion until the case is placed before the adjudicator, the threat of loosing a discount and the prospect of an instant a 100% fine may be  may itself dissuade a motorist from seeking a just outcome. A further discount matching the time to take the case to a higher authority, if that was desired, would be welcome.		Yes		Reviews should cover Location, restriction and time in  Application of parking restrictions and controls and in their  Removal. Threshold should be proportionate to the number of people immediately affected; e.g., outside a single residence - the views of the occupant(s), outside a multiple residence - the views of any occupant(s). OUtside a commercial or industrial property - the views of the owner, leaseholder or any occupant(s).  All restrictions should be required to be based on a solid and preferably quantified  justification - solid requiring substantially more than simply a statement that it is "for safety"		Yes		I have yet to find a parking machine timestamp that agrees with any timekeeping device I own. I have been in the situation where I simply cannot locate my car in a large car park; I have been in the situation where I have otherwise been delayed by factors beyond my control. A grace period may go well to mitigate perceived injustices.		Yes		See comments in response to Question 7		Minimum 10 minutes		Yes		There are a number of Police websites that allow antisocial driving to be reported. Unfortunately, these are only regional. It would be MUCH more sensible for there to be one single portal for the whole nation.   Councils using private parking companies should be required to make the relationship between them and the PPC completely clear. This does not appear to be the case at present.  Private parking companies appear to be a law unto themselves. Bodies set up for impartial regulation and control, e.g., trade bodies like the BPA, appear to be anything but impartial. There has been a report today (28/1/14) of one private parking company issuing invalid referral codes, in an attempt to circumvent their responsibilities. Private parking companies obviously require regulation through one, truly independent, statutory body.

		3040926291		47613929		01/29/2014		01/29/2014		195.59.125.25										Simon Edge		simon.edge@gmail.com		Individual				No		In the last few years Southend Council have introduced smart cars with cameras which even take photos in areas where teh government has ruled they can not operate		Yes		Great idea - and also refund any fines paid because of cctv enforcement		yes		Yes				Agree		punitive and exemplary damages should be awardable against both council and individual parking wardens		Yes		it should actually be 50%		Yes		councils are applying yellow lines, cameras, parking restrictions and road calming measures in areas they are not required		Yes		10 minutes maximum		Yes				10 minutes maximum		Yes		for parking dangerously there should be higher fines

		3040799321		47613929		01/29/2014		01/29/2014		86.145.158.80										Dr Tobias Kounsul		tobias@exceldent.co		Individual				No		While some tickets may be "legitimate" we (my wife and I) have suffered from tickets, that were freely invented or issued irregular on purpose:  1) City of Westminster, trying to offload small children on a single yellow line - drove away as CEO started to take pictures. 2 weeks later ticket stating "parked against the flow of traffic, vehicle abandoned, driver took ticket, thanked, nu further conversation. Despite complaining to Westminster no further action against this blatant lie in uniform. Ticket had to be cancelled as the pictures showed that the vehicle was parked in the direction of the traffic and occupied throughout the whole time.  2. Irregular Collection: Ongoing dispute because of Data Cleansing (here omitting the letter from the door number) Phantom visits - made to the other property which at that time was abandoned, Tampering with Warrants - inserting different addresses into the warrant (changing it to the cleansed and then to the correct address albeit not issued as this). This is sadly an ongoing battle for two years and so far only £60 of compensation have been offered to £650 pain on a ticket, that has not even reached us...		Yes		initially APNR for bailiff companies should be abolished. CCTV should be used to ensure that the flow of traffic is not disturbed rather than having to focus on a parked vehicle, which would divert the focus of the operator unnecessarily.		did not say		Yes		Yes, we are currently appealing against a CC London PCN, where we wanted to enter a petrol station. Due to the congestion, we had to enter the CC zone to enter the queue, which started from the opposite direction and where charged despite having left via the petrol station. This must be visible to the cameras but TfL refuses to check. As this is a borderline case an adjudicator would be able to judge this an other cases fairer.		Agree		If the local authority has failed to ensure that the ticket was issued in a fair manner e.g. where it is obvious from the evidence that the CEO has invented the ticket as in our example.		Yes				Yes		The yellow lines sometimes appear to meet rather the charge enforcing needs than the regulation of parking.		Yes				Yes				5 minutes		Yes		second line parking, which blocks the road and prevents parked vehicles to exit.  improve the position of pedestrians at crossings, where no pedestrian light or priority is in place for vehicles turning into a road

		3040783131		47613929		01/29/2014		01/29/2014		89.240.36.58										Chris Setz		saws0128hmg@setzweb.com		Individual				No		1) There are too many cash cows.  2) Fair and reasonable enforcement is impossible because the Council cannot follow the parking regulations because they are too difficult to follow. Wording on tickets, correct signage etc are still not done properly by Councils.		Yes		Abolish them for parking enforcement in all but the most serious cases. Retain them for traffic management.		no		Yes		The traffic adjudication process should include ordinary drivers as part of the "jury" to introduce a "human" element and the presumption should be that the driver is an innocent victim of an avaricious system, designed to prioritise revenue over fairness.		Agree		A standard rate for the drivers time in filling in the forms and attending "court" should be factored in and the LA should have to pay it, win or not.  If the appeal is allowed, a payment should be made to the driver in the form of compensation for the stress and implicit insult.		Don't know		Bad question - how am I to comment if I don't know how much need there is for prompt payment, or what the likely financial effects would be?  There should not be a change in the charge after it has been issued - i.e. no doubling of the cost if you lose.		Yes		The review should cover every aspect of local parking. I assume that anyone calling for a review has the right to reasonable consideration so the threshold should be one request. The process should be initially informal and passed through to the local Councillor to deal with, with the requester in charge of escalation.		Yes		Y. Not only that. The Pay-by-mobile system should be operated by a non-profit. It should allow auto-renewal and auto-refund.  People should get parking for free if it has been paid for by a previous driver.		Yes				Roughly 10% of the total time allowed.  So, for one hour parking, 6 minutes. For two-hour parking bays, 12 minutes		Yes		The measures mentioned above that increase fairness and forgive accidental transgression - then anti-social people have no leg to stand on.  What should not happen is an encroachment into private life in an unenforceable and vindictive way. This is not the way to consult people - there are too many drivers. It is an insult to the public and will result in faulty changes. What %ge of responses from the millions of drivers there are would validate any consultation? Collaborate with the public you serve.

		3040712009		47613929		01/29/2014		01/29/2014		2.100.179.127										JAMES ELLIOTT		jae@jaeconsultants.biz		Individual				No		Tickets issued on single yellow lines WITHIN plate directive or no plate. Council argue local byelaw allows this, BUT I live in next county so don't see theses notices as "local" paper prints regionalised versions		Yes		fail to see why. After all if fairly applied then not an issue		no		Yes		There are currently grey areas , this would help eliminate.		Agree		Habitual illegal parkers may well know all the wrinkles. The genuine persons dont.		Yes		Subject to the appeal not being judged spurious as in " I was only there 10 minutes" etc.		Yes		So do the owners of the 3 shops driven out of business by yellow lines in my area.		No		BUT subject to fair and reasonable rules being in place. It should be possible e.g. to purchase 1 and a quarter hours not just 1 or 2.		No		see previous comments. Often meter attendants etc. seem unaware that parking for loading/unloading IS permitted and ticket anyway.		2 minutes		Yes		Start monitoring disabled bays. Ask to see photograph (thats why its there !!!). Enforce new no driving permanently in overtaking / emergency lanes law.  Prosecute for not using dipped headlamps in poor visibility, likewise for using fog lamps in built up areas. Last but not least prosecute for blinding other drivers by flashing headlights in their eyes and the would you believe giving way having clearly signalled "look out, I am here, coming through".

		3040687558		47613929		01/29/2014		01/29/2014		78.151.49.59										Mr K M Attwell Thomas		km@wellthomas.co.uk		Individual				Yes				Yes		Personally I think CCTV is appropriate if used sensibly, eg for monitoring on double yellow lines, clearways, etc.		no		Don't know		Not sure what this is asking. The circumstances in which an appeal is allowed seem fine - after due process wit the council. If you mean the basis for the adjudicators' decisions, I would expect that to be decided on the evidence applied reasonably, ie taking extenuating circumstances into account.		Agree		The guidance is reasonably clear already. Both parties should be awarded costs if the case is frivolous. However, as things stand, the odds are stacked in favour of councils. Most people simply haven't got the time and councils don't seem, in my experience, to consider extenuating circumstances sufficiently. If an appellant wins, perhaps they should receive a flat amount, say £100.		No				Yes		Reviews should potentially be all encompassing. Local decision making is better than central. Triggers? No fixed ideas. The thresholds should relate to the specific issue and be relatively low. Decisions and reasons should be published.		No		But the penalty could be reduced if there is a valid ticket within 15 minutes of expiry.		No		It will just be confusing. The clearer, the better. Parking restrictions are usually there for good reasons. If a sufficient number of local residents or businesses disagree, they should be able to demand a review in line with 6 above.		N/A		Yes		Blue Badge holders should not be allowed to park on double yellow lines - or other areas decided by the local authority. (Note. My mother has a blue badge.)    Anti-social driving. Perhaps CCTV is the answer to this., but somehow I doubt it in the UK.

		3040679519		47613929		01/29/2014		01/29/2014		82.109.107.18										Bernadette Wainwright		wainwrights520@aol.com		Individual				Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 minutes		Yes

		3040658905		47613929		01/29/2014		01/29/2014		82.46.244.170										Bryan Betts		bryan@betts.org.uk		Individual				No		General parking enforcement has improved in the last few years in Hounslow; however, the council parking office persists in trying to force CPZs on neighbourhoods that don't want them.		Yes		This is an excellent idea. CCTV for purposes like this creates barriers between the council and the citizens, creates a sense of "us versus them", and and provokes resentmewnt against faceless, cowardly authority.		yes		Yes				Agree		Abuse of authority by council officers		Yes				Yes		Especially when changes are imposed		Yes				Yes				10 minutes		No

		3040577471		47613929		01/29/2014		01/29/2014		151.226.217.83										Steve Brown		steve.t.brown@gmail.com		Individual				No		They do not issue to people parking in disabled bays without blue badge on show		No				did not say		Yes				Agree				No				Yes				Yes		say about 15 minutes.		No				15 minutes.		Yes		clamp down more on people using incorrect parking bays, such as disabled, mother and child,  loading and yellow lines

		3040553160		47613929		01/29/2014		01/29/2014		86.163.50.38										Muhammad Esmail		mesmail@gmx.net		Individual				No				Yes		We have been told that CCTV is to be used for public safety when in fact it is being used as a money making scheme for LAs		yes		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 mins		Yes		Common sense should prevail and where it is clear that someone has overstayed (in addition to any grace periods) then they should be penalised accordingly. Similarly, anti-social parking and driving should follow a similar method, ie, where someone has parked irresponsibly or without road tax/insurance/mot then the vehicle should be dealt with swiftly and the owner brought to book. It is the common sense element that is missing from the current system which has meant that wardens are chasing money (for both themselves and the LAs) rather than dealing correctly with the issue.

		3039893395		47613929		01/28/2014		01/28/2014		86.160.238.165										Joyce Church		Joycewong@cantab.net		Individual				No		I live in West Hampstead which is within Camden council. There have been a couple of instances where tickets have been deliberately wrongly/cynically given (whilst parked legally under a residents permit - I can provide more details if helpful). The process to challenge the tickets is slow and feels biased (we had a challenge rejected initially when the parking enforcement officer clearly produced misleading photos to make it look as if we were wrongly parked - we were not and after perservering for 6 months, the ticket was finally cancelled). The council and its outsourced partner should be accountable for deliberate mistakes and should be fined as it is unacceptable behaviour!		No				did not say		Yes				Agree		Mistakes that the enforcement officers have made.		Yes				Yes		Parking fines should not create net revenue for councils! Councils should be required to invest any surplus revenue back into road safety, additional parking facilities, reducing parking permit costs etc.		Yes		Where possible, councils should be obliged to notify / warn the motorist of a imminent fine so that the motorist can act ASAP within the grace period if it was a genuine fault / mistake.    There should also be the same notification / warning procedures in place prior to vehicles being towed!!		Yes				Depends on the situation, for parking fines - 15 minutes.    For towing a car away, depends on the situation but if there is no obstruction then it should be a few hours.		Don't know

		3039010213		47613929		01/28/2014		01/28/2014		91.237.231.10										ASOM		aosxmob@gmail.com		Individual				No		the use of the CCTV vehicle is a joke - it is as bad as the culprits its after using double yellow lines and zigzags etc in order to carry out enforcement of just that same abuse?!		Yes		i fully endorse this proposal		yes		Don't know		sorry im not sure what a traffic adjudicator is - i have never had a good "appeals" experience for any parking enforced action.		Agree				Yes		you shouldnt be penalised with paying any more then the 14day payment when appealing - otherwise is there any sense in bothering to appeal?		Yes		surely these things are in place for the local residents and firms - the council should have no say other then the demand of its residents. but when has such a thing been transparent?		Yes		if someone has bothered to pay in the first place - some reasonable time period should be given for return.		No		it shouldnt apply to specific bays e.g. loading, residents parking. at the start of pay shouldnt be allowed unless justified e.g. i needed to get change		5 minutes either way - grace is out of kindness - any longer is likely to be abused.		Yes		there should be a comission to refer cases to for any issue - as per the question but also in relation to appeals, issues with the local authorities view / approach etc...

		3039001818		47613929		01/28/2014		01/28/2014		46.18.220.246										A White		andywhite74@gmail.com		Individual				No		Bristol City Council has changed policy and strategy on parking enforcement several times and it leads to a lot of confusion and misunderstanding. Resident parking zones have been implemented and whilst this is welcomed by most residents there have been instances of changes to restrictions within these zones		Yes		I agree with this proposal as CCTV, even when manned, does not always allow for mitigating factors		yes		Yes		Clear guidance and examples would be benefical		Agree				Yes				Yes		thresholds should be put in place whereby when reduction in footfall and commercial activity has negative implications for an area.		Yes		This is a common feature on many off street parking systems, such as Pay on Foot systems and could be rolled out to on street parking with clear and simple rules		Yes		see above comment. I believe clear and simple rules would be of great benefit and lead to greater acceptance and understanding.		No more than 5-10 minutes in most cases.		Yes		penalty points system, similar to speeding offences.

		3038984344		47613929		01/28/2014		01/28/2014		2.103.225.90										Michael John Hartigan		michaeljohnhartigan		Individual				Yes						Don't see the logic behind scrapping CCTV for parking enforcement. It is efficient and in many cases makes parking safer for motorists		no		No				Agree				No				Yes				No				No				15 minutes		Yes

		3034009634		47613929		01/24/2014		01/24/2014		92.1.181.73										Martin Digon		martindigon@gmail.com		Individual				Yes				Yes		CCTV should be used for parking enforcement. It is effective and  efficient. I see no good reason to require an officer to be present.		no		No				Neither agree nor disagree				No				No				No				No						Yes		More enforcement of 20mph limits and against drivers who block cycle lanes.

		3033348538		47613929		01/24/2014		01/24/2014		86.147.120.37										Caroline Russell		carolinerussell3@me.com		Individual				Yes		Parked cars and traffic make the shopping environment unpleasant, polluted and dangerous.  I favour strict enforcement of illegal parking which is after all anti-social and inconsiderate.		Yes		If people park illegally they should expect parking enforcement.  If cctv is a useful tool to prevent illegal and anti-social parking then it should be used.		no		No		If enforcement is fair, then why should further allowances be made at appeal.  Obviously regulations should be clearly set out, but it is extraordinary that people in cars expect to be able to occupy public space storing their bulky vehicles for free.		Neither agree nor disagree				Don't know				Yes		Democratic engagement is important. However the full cost to health and well-being of parking and town centre vehicle access must be accounted for. The interests of the most vulnerable pedestrians must be prioritised.  Personal vehicle access to town centres is not a good use of the public realm.		No		NO WAY! People parking should ensure that if they want the convenience of entering a town by car, that they are prepared to take responsibility for using precious public space with care and consideration for others.		No		Space in town centres is at a premium.  Look at Jan Gehl and think about how to improve our towns and cities as places for people.  The answer does not lie in pandering to inefficient car owners who assume they can litter our streets with huge metal boxes on wheels.		No grace period should be allowed.		Yes		The government should be supporting retailers by creating more people-friendly town centres where walking cycling and public transport are prioritised. Town centres need reductions in air pollution, road danger and noise through reducing car access at every opportunity.

		3032327465		47613929		01/24/2014		01/24/2014		86.159.3.32										WILLIAM AKRAM		williamakr@yahoo.co.uk		Individual				No				Yes		Legislation should be brought in stop the use off all cameras (mobile and static) to include cameras on cars for the use of parking enforcement. It is very clear the local authorities are using this as a money making scheme and making residents lives an absolute misery. I urge the government to put an end to this over zealous practice.		yes		Yes				Agree		Where there is a clear breach by the local authority.		Yes		This is necessary to facilitate motorists who are sometimes dissuaded from going to the tribunal in fear of losing their case and having to pay the whole cost. The current system is heavily weighted against motorists challenging parking fines		Yes		The reviews should cover councils,introducing single yellow and double yellow lines and should be triggered by a more than 50 people petitioning.		Yes		5-10 mins is reasonable		Yes		5 min grace period on single yellow lines and where there are loading restrictions		5 mins		No		I think there are already enough measures in place

		3031616415		47613929		01/23/2014		01/23/2014		92.7.3.194										Ken Gregory		agreg115@aol.com		Individual				Yes				Yes		Not a wise move, especially outside schools. Parents seem to be hell bent on delivering their child direct to the school gate, despite the other kids		no		No		The system works..do not change it		Disagree		Best left as it is		Yes		But only on the full penalty payment		No		That is the role of local coucillors		No		Motorists would 'Milk' the system		No				N/A		Yes		Penalty points for anti-social parking and 'driving anti-socially'

		3030653371		47613929		01/23/2014		01/23/2014		81.6.249.39										Meir Itzinger		meiritzinger@gmail.com		Individual				No		I live in Barnet, where shopping at local businesses has become impossible. For instance, to pop into a shop to buy a pint of milk costs £1 just to park! This is outrageous. This is over and above the outrageous prices already demanded just for parking outside my own property.  In my opinion, there should be a 15-25 minute free parking period before charges come in.		Yes		Great idea		yes		Yes		At the moment the councils have trigger happy wardens and it's neigh impossible to fight your case with them. The appeals process is also unfair to the motorist.		Agree				Yes				Yes		It is the locals who feel the implications most so they should have a right to get involved in the decision making.		Yes				Yes				5 minutes		No

		3028525639		47613929		01/22/2014		01/22/2014		80.6.94.129										Chris Mayall		christopher.mayall@nelincs.gov.uk		Individual				Yes				Yes		As a law abiding citizen I have nothing to fear from CCTV being used to enforce parking contraventions. Having small children I would encourage CCTV to be used at school times to stop motorists parking dangerously.		no		Don't know				Disagree				No		They have been offered the chance to pay at a discount period and they chose to ignore that. If they have then lost their appeal they should be made to pay 100%.		Yes		I think if a parking hotspot is identified, e.g. more than 4 PCN's are issued per week then the restriction should be reviewed to see if it needed.		No		As most authorities already allow a grace period after paid for time I fear we would see an extra grace period added onto the mandatory grace period which could then give upto 15 minutes over the paid for time.		No		As long as the parking restrictions are regualry reviewed and approiapriate there should not be a need to give any grace period		0		Yes		I would welcome one agency that could tackle all parking issues including obstruction on a road where there are no parking restrictions as such.This could be reverted back to the Police or extra powers given to local government agencies

		3026765255		47613929		01/21/2014		01/21/2014		195.26.228.188										wayne bailey		waynebailey6@aol.com		Individual				Yes				Yes		i belive this would be a bad step and make enforcement far less effective		no		No				Disagree				No		The fine level is already very low and does not cover the cost when dealing with an appeal, therefore the costs should not be changed		No		The can already by contacting there local members		Yes				No				5 mins		Yes		stop blue badge holders parking on double yellow lines , increase fine levels

		3025649118		47613929		01/20/2014		01/20/2014		62.254.230.18										Michael Schuck		m.schuck@zen.co.uk		Individual				Yes				Yes		This is a needless knee-jerk response to a populist agenda based on 'big brother is watching you'.  If GCHQ and the NSA are allowed to trawl through millions of private e-mails, what on earth is the justification for abolishing something practical which makes enforcement of a lawful regulation less efficient.		no		Yes				Agree				Yes				Yes		Provided that the final decision rests with the council and it does not trigger an appeals process or threat of judicial reviews.  There will be literally hundreds of applications for every high street and residential street in the country - most of them unrealistic, perverse and wasteful of council time and resources.  The cost and red tape implications must be seriously considered.		No		If you give 15 minutes (or whatever) grace period, everyone will exploit it and then still complain when thet get a ticket - human nature!		No						No		National and central control over the minutiae of parking is another horrendous example of how government in this country wants to get its fingers elbow deep in what should be a purely local process.  Again, this is an example of the high levels of unnecessary central interference by government in what should be local decisions on how to deal with local problems.  The most that central government should be doing is setting the maximum penalties permitted for various infringements and leaving the rest to local knowledge and judgement.  All the rest is just a lack of trust.

		3025389857		47613929		01/20/2014		01/20/2014		81.132.151.113										Larry Clayton		larry.clayton@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				No				Yes				Yes				Yes				5-10 minutes		No

		3024260500		47613929		01/19/2014		01/19/2014		92.234.143.182										Angela Tickle		angeltickle@hotmail.co.uk		Individual				No		Parking enforcement officers are considered to be ogres and little Hitlers in our town. I've seen one man slapping a fine on a car that was picking up a resident from her own house with the driver in the car with the engine on! A heated row ensued and the parking tyrant was nasty and aggressive! They think they are above the law because they work for a greedy council.		Yes		They should never be used.  Do we live in 1984 under Big Brother's rule or in a dictatorship?		yes		Yes		Genuine people are being dismissed so that greedy coucils can make money out of hard pressed motorists.		Agree		Councils have to much clout so that you NEVER with win an appeal.		Yes		The PCN's are exorbitant in the first place so yes.		Yes		Definitely.  Residents parking is a nightmare and you cant visit your own relatives, never mind daring to pull up outside their door to pick them up!		Yes		10 or 15 minutes would be fair. I was 2 minutes late once and there was already a £35 fine on my car. Disgusting.		Yes		Most parking enforcers won't even lists to your reasons for being a little late. How horrible to be so narrow minded.		5 to 10 minutes.		No		They are making motorists seem like criminals for trying to park as cheaply as possible. If this government was truly in touch with how people in this country struggle, they would stop hammering the motorist!

		3022511798		47613929		01/17/2014		01/17/2014		176.25.202.84										JIM		buzby@post.com		Individual				Yes				Yes		Speaking with 19 years experience in the Parking industries my views on the consultations are as follows.  All local government authorities should abide by one code of practice across the whole of London.  For example (Enfield borough council borders with Haringey council) if i went to the shops and stopped on the Enfield side on a loading restriction waiting to pick up my wife I would be given a PCN immediately, but if i stopped on the Haringey Council side I would be allowed 2 minutes to wait before a notice would be issued, this is hugely confusing for motorist that cannot and do not know the borough boundaries.  CEO traffic Wardens patrol areas where Camera are present between CPZ take green lanes Enfield as an example both sides of the  side roads are CPZ but the high street is monitored by both camera and CEO traffic wardens. I believe and recommend that the Civil enforcement officers should concentrate to fulfil a service where as residents pay for a permit outside their house  to avoid non permit users to park other then the pay and display areas on the junction of the high street.  The government should set a blanket rule that CEO should only walk up and down the cpz area / zones  to make sure cars without resident permits get a ticket as a service in return for the parking permit bought an spayed for by residents. Almost all houses in Islington / Haringey areas are now converted flats and each flat has approx 2-3 cars a lot more then the road can cope with.  Therefore regular patrols of traffic wardens will encourage other drivers without resident permits to park in the Pay and display areas or local car parks. Knowing that the non presence of CEO on the High road will result in a Notice issued.  Allow the CCTV Cameras enforce the High streets, this can also benefit the community safety aspect of shopping in the high streets etc as for example CCTV operators looking for vehicles parked on loading restrictions observe the surroundings on a few occasions where i have been present in a control room i have seen staff capturing members of gangs overlooking a cash machine user in the background whom was attacked and had his card stolen the driver returned to his car. Just as the police arrived, because when the parking operator saw the incident in the background immediately alerted the community safety team whom alerted the police and informed them of the description of the gang members. This control room was known as a due purpose control room combined of parking enforcement by camera and Community safety.  I recommend that all control rooms in London should be used as due purpose both community safety taking priority over parking enforcement should the parking operator notice strange activities.  For example many a time has parking operators helped identify cash in transit vehicles stopping outside banks and handed the cameras over to the community safety teams who are located in the same office. I also remember a time when a man was kidnapping a lady and throwing her into his car that was parked on a Loading restriction. This was again reported to the community safety team who took control of the cameras and informed police; in return the driver was arrested further down the road.  I also recommend that revenue generated by parking enforcement CCTV should be spent on effectively enhancing community safety equipment such as better quality camera equipment and   Regular training aids to assist in identifying terrorism and pickpockets in town centres buy placing face recognition equipment that could identify persons that may have ASBO and Town centre bands for theft and nuisance in the town centres.  There is also a camera that i know off that captures band left turns into Bounds green Road N11 many times i have seen cars do band turns and run people over. As a result of the camera been there the vehicle that may have hit the pedestrian and drove off would have had the VRM 9 vehicle registration mark record by the operator controlling the camera and passed onto to the police whom attend the site.  I understand technologies moves on and there is also cameras known as unattended Devices that automatically captures vehicles that commit moving traffic offences and vehicles that drive down bus lanes without the need for operators to control them. The importance of operators manning them is that if they identify any crimes in the process they can report it immediately to the police but the unattended devices just record the details of the VRM and send them back to the control room for staff to review them the next day and issue the ticket, that could be too late if a vehicle knocked of a person on their bike whilst driving in a bus lane for example.  The list of effective CCTV can go on for pages and i would like to recommend a few points below.As part of a national agreement regarding the use of CCTV for parking.     •	There should be a blanket procedure for all boroughs across London to include observation times for parking contraventions been the same across the board.  •	Call for shared use CCTV control rooms and revenue generated by parking CCTV fund the better use community safety and public safety by investing and better equipment to tackle lowering crime in town centres.  •	Remove the need for mobile smart car enforcement as that can be proven overzealous, due to the fact that the vehicle usually stops in contravention when issuing to vehicles committing a contravention.  •	High streets should be covered by CCTV and all CPZ Zones covered by CEO civil enforcement officers. This in return fulfils residents wishes whom has paid a fee for a yearly permit to park outside their house and this allows the council to fulfil a service effectively as the walking up and down of CEO both benefits the presence of uniformed officers in side roads and enforces vehicles that park in resident areas without parking permits.  •	All service level agreements should be made public to prove that no council is running parking enforcement as a business.  •	Privet companies that tender for parking contracts and win are huge business and run the service as a business turning blind eyes to observation times and rewarding low paid staff for issuing the most tickets a month. (maybe all tenders relating to parking should be heavily vetted by local government and monitored for compliance and compliance.    I have always found local government run parking services to be leanest and always run the parking establishment as a service and not a business.  Those outsourced boroughs are always in the papers for overzealously .  I am willing to assist further should you decide to write a new national procedure.  And would like advice from a member of public with experience in parking enforcement since 1994.    Regards		no		Yes				Agree								Yes				Yes				Yes				five minutes		Yes		parking outside night clubs on foot-way encourages fights by men showing of there cars cctv enforcement has seen a reduction of crime when enforced in my borough Haringey as the men no longer park there as they know that the cameras are monitord and have received tickets in the past

		3021734586		47613929		01/17/2014		01/17/2014		2.102.249.180										vikki slade		v.slade@poole.gov.uk		Individual				Yes		i would like to see more parking enforcement. it is piecemeal at present and i want to see it on those parked illegally as well as overstayers.  eg yellow boxes, double yellow lines		Yes		I am very happy for CCTV to be used, and camera cars. if you have parked illegally you should expect to be punished		no		Don't know				Neither agree nor disagree		i dont know enough about this to comment.  i do feel that we are too generous to people - the woman who parked 3 times on zigzags, was caught by camera car and then won on appeal because there was no sign - the car has a sign on it, she was parked dangerously and illegally.  in my view she should have been fined for taking it to court, not the other way around!		No				Yes		via their neighbourhood forum, parish council etc.  annual review if a % of residents sign up		No				Yes		this is discretionary and should remain so.		5 minutes		Yes		allow the police to take action as well as local authorities.  support the local authorities when they take someone to court eg the zigzag case above,

		3021316270		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Horthi		KAm26														did not say

		3021095369		47613929		01/17/2014		01/17/2014		81.132.105.211										Test		Test@gov,uk		Individual				Yes				No				did not say		No				Agree				No				Yes				No				No						Yes

		3019254025		47613929		01/16/2014		01/16/2014		213.205.232.21										Gareth Randall		gareth.randall@virgin.net		Individual				Don't know		In general, although I believe there is scope for improvement. Hence my answer of "Don't know".		Don't know				did not say		Yes		There is little point having Statutory Guidance if it doesn't have sufficient legal weight to be the basis of an appeal. Therefore, traffic adjudicators should be able to refer to it as the basis of appeals.		Agree				Yes				Yes		Proposal 1: Anyone should be able to request a review, regardless of whether they live in the immediate area. This is because councils sometimes put yellow lines in areas used for commuter parking, not because of genuine parking difficulties or safety issues but purely because some residents take offence to the sight of parked cars. Those commuters should be able to request a review which should consider whether the yellow lines were installed for genuine road safety reasons, whether the extent of lined areas was justified, and whether the issues that caused their installation are still present.    Proposal 2: Where yellow lines are proposed and being consulted upon, cars parked in the proposed area during the consultation period could receive notices on their windscreens that the area is being considered for yellow lines, and giving details of where to make representations.		Yes				Yes		It would be good if there were one consistent grace period for all forms of parking. This would reduce the potential for misunderstanding.		5 minutes.		Yes		Proposal 3: Councils should be required to consider whether a perceived need for yellow lines has actually been caused by other parking restrictions in nearby areas, and whether a reduction in parking restrictions elsewhere would solve the problem.    Proposal 4: Councils should be required to consider alternative resolutions to parking problems before turning to yellow lines.    Example for the above:  In my area, yellow lines were put in to a layby to prevent one person from selling used cars, despite the fact that it is already against the law to do this. To my knowledge the council did not consider whether an approach to the appropriate law enforcement authorities would be better, and instead followed the standard approach of "when all you've got is a hammer, everything looks like a nail" with regard to yellow lines. Some time later, when building work was going on at a nearby retirement home, tradesmen's vehicles were unable to use the layby so parked elsewhere on the main road. The council's response was to install yet more yellow lines, thus reducing available parking in the area even more.

		3018329647		47613929		01/15/2014		01/15/2014		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes		yes but enforcement could be better, many inconsiderate drivers get away with anti social parking		Yes		Step in the wrong direction, parking laws need to be obeyed and cctv is a cost effective way to enforce offences of this nature. What you're suggesting is going to deeply hamper the capability to enforce traffic law.		no		No				Neither agree nor disagree				No		a 25% penalty for late payment would be a fairer system.		No				No				No				30 seconds		Yes		increase fines and enforcement and give councils more support to tackle this nuisance

		3018262223		47613929		01/15/2014		01/15/2014		2.31.10.140										Timothy Parsons		timpar2109@googlemail.com		Individual				No		I took a holiday to Greece i left on July 23rd returning two weeks later. After I left a suspension notice was placed on the bay. My car was towed. To cut a long story short despite all the evidence i had to take tower hamlets to the parking appeals to get my money back and they failed to even provide evidence. I got my money £505 back 4 months later. In my opinion this could and should have been resolved immediately. The authority should be obliged to respond in the same time I am obliged to pay a fine and if they are found to have refused my appeal for no good reason or fail to turn up to the appeal they should be penalised. At the moment there is no incentive on them to accept my appeal as they held onto my money for 4 months collected interest and then paid it back, They should be fined.  This would at least focus them on dealing with my appeal seriously.		Yes		Excellent idea		yes		Yes		They also need more power to penalise authorities who lose appeals. There needs to be a penalty to ensure that authorities do not simply fine and then hope you do not appeal.		Agree		if the appeal is proven to have been without foundation flying in the face of all the evidence. For example my car was towed from a suspended parking space where the suspension notice was put up after i left on holiday. The car was towed I had to pay the fine and the storage. It took an appeal to get it back. All they did was pay it back they did not have to pay the lost interest (4 months ).		No		if the motorist loses an appeal there must be a good reason I do not see why they should be offered a discount		Yes		the residents parking in my area is constantly filled up in an evening due to people visiting local restaurants. This is particularly true during ramadam and I often have to park several streets away.		Yes		But it should be no more than 5 -15 minutes		Yes		again no more than 5 minutes		5 to 10 minutes maxiu		Yes		i dont think enough is done to tackling poor standards of driving, lane hogging, poor parking standards

		3016946542		47613929		01/15/2014		01/15/2014		84.92.85.21										Mike Forster		mike@gloslmc.com		Individual				Don't know				Yes		If CCTV is more cost effective than enforcement officers then why not use it?		no		Yes		Not sure what their powers are at the moment but they should have free rein		Neither agree nor disagree		Don't know what the current guidance is		Yes		The sooner fines are paid the better.		Yes		If there is a problem which seems unnecessary then it should be reviewed: in other words the complainant must make a prima facie case and this will depend on the circumstances		Yes				Yes				5 minutes or 1% of the time paid for, whichever is the longer		Don't know

		3016862809		47613929		01/15/2014		01/15/2014		82.44.115.252										Dee Jarlett		dee@deejarlett.co.uk		Individual				No		It appears that the council is trying to catch people to achieve a fine		Yes		CCTV is useful to keep an eye on bad behaviour generally, but shouldn't be used for parking which is not an exact science and causes anxiety and stress		yes		Yes		Although appeals are costly in time and this should be kept to a minimum		Neither agree nor disagree				Yes		Beware of paying promptly means that you would lose this benefit if you appeal when it there are extenuating circumstances		Yes		Residents should decide where yellow lines should go		Yes				Yes				20 minutes at least. Queues in shops, late dentists and doctors.. this all causes stress and anxiety		Yes

		3015140777		47613929		01/14/2014		01/14/2014		109.231.198.162										William		william_stretton@hotmail.co.uk		Individual				No								did not say

		3015102426		47613929		01/14/2014		01/14/2014		78.146.33.4										Gerry Fraser		gerry.fraser@hotmail.co.uk		Individual												did not say

		3012933049		47613929		01/13/2014		01/13/2014		80.4.147.45												loopyloo@hotmail.com		Individual				No				Yes		Parking enforcement should not use CCTV cameras because they may not give a correct version of events.  Parking enforcement should be done by human beings who can apply discretion on site.		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minutes		Yes		Elderly drivers should be tested on their 70th birthday rather than just answer a questionnaire, lives are lost because elderly people are not properly policed as they lose their driving skills but rather are left to judge themselves whether they are up to driving.  Anti social driving and parking should be penalised by points on driving licenses and fines.

		3012904941		47613929		01/13/2014		01/13/2014		85.115.54.180										Kieron Gavan		kierongavan@hotmail.com		Individual				No		The parking enforcement revenues are being used to fund the Free bus pass in my area. This is within the law but against the principle. The effect of heavy and punitive fines regimes discourage people from visiting the shopping centre.		Yes		CCTV should not be used for parking enforcement. We accept the civil liberties infringement of CCTV to protect us from crime and terrorism. Cheap parking fines revenue is insufficient cause to justify CCTV infringment of our rights to privacy.		yes		Yes		The Local Authorities appeals process is aimed at levying a fine on a breach of the 'letter' of infirngement whereas the fine should only be levied if there is breach of the principle. For example, I was fined for parking in a 'Resident's parking bay' when i was a resident and I had a permit for that day. However, the permit was issued after the fine as I had left the car at home while I went to the Town Hall to buy the permit. My appeal was rejected.		Agree		Greater transparency of appeal criteria and consequences would help in making an appeal. most of us try to be compliant so we get few fines and are therefore unfamilliar with the appeals criteria. This is exasserbated by the punitive doubling of a fine for payment after 14 days which makes the process very stressful.		Yes				Yes		The burden of proof should lie with Councils to demonstrate a saftey/traffic management benefit for all traffic management restrictions with an external appeals process.		Yes		I have had a traffic warden attempt to write up a PCN for my car while I was standing by the car asking a passer by for change for the meter. A grace period would help discourage this behaviour.		Yes				10 minutes. Long enough to cope with unexpectd delays/time piece synchronisation but not so long as to undermine the parking scheme		No		The balance is too far weighted to penalise those who are trying to be compliant; it's unlikely any genuine offenders would escape!

		3012625570		47613929		01/13/2014		01/13/2014		91.216.55.96										Patricia Witter		pwitter01@hotmail.com		Individual				Yes		How will you get an understanding of satisfaction across different authorities if you dont ask respondents where they live? In any case, the parking rules are clealry set out in my borough and therefore any penalty incurred is the  motorists fault. Any concessions in enforcement will only compromise road safety and increase traffic congestion in the area. Increase parking provision is more imperative than amending enforcement rules.		Yes		Should the question not read 'Do you agree or disagree with the plan to abolish the use of CCTV cameras?' Followed by a comments box. The  method of parking enforcement should be determined by its effectivness and not on its popularity with motorists.After all  it is the local authorities duty to ensure road safety and reduce congestion.		no		Yes				Agree		The wording of this question could be considered bias. It would be much fairer to ask, 'Do you agree or disagree that....'		Yes								No				No				N/A		Don't know

		3011920895		47613929		01/12/2014		01/12/2014		86.181.228.238										Harry Collier		hcollier@gmail.com		Individual				No		Too many wardens trying to catch people, with over-strict attitude to the rules.		Yes		Too many cameras. Cameras should help fight crime, not try to make money.		yes		Yes				Agree				No				Yes				Yes				Yes				15-20 minutes		Yes		Allow the police to act against anti-social parking on private property.

		3011554693		47613929		01/11/2014		01/11/2014		212.159.103.167										James Coleman		j.coleman@msn.com		Individual				Yes				Yes		It's a useful tool to ensure laws of the highway are being obeyed.  Without enforcement, people will block the highway which will cause congestion.		no		Yes				Agree				Yes				No				No		Just decrease parking charges if the aim is to give people extra free parking time.  Individuals should pay for the time they require.  Individuals will feel parking time was 'wasted' if they don't use their grace period.		No		It complicates simple rules.		0		Yes		Increasing fines.  Individuals currently park on yellow lines because they feel the risk of getting caught/ the fine is worth paying - this usually applies to people who can afford it.  If anything, fines should be increased to prevent richer members of society blocking the highway.

		3011305926		47613929		01/11/2014		01/11/2014		86.28.185.69										adrian lawson		adrian1@ntlworld.com		Individual				Yes		Parking should be very limited especially on the street.There is precious little space for decent cycle facilities, it would be so much easier if on street car parking was prevented and access to town centres by walking cycling and public transport were prioritised		Yes		Please keep them, even increase them They are a very effective means of managing parking		no		Don't know				Neither agree nor disagree				No				No				No		pay for two hours, leave before the time is up. Simple		No		what is the point of a time limit if yu can overstay it? 2 hours means two hours, not 2 hours 5 minutes				Yes		Someone should make sure that parking on a footway or in a cycle way can be tackled. At present the council won't do it and the police won't deal with unless they can be present when the offence is committed. This needs sorting out

		3011297262		47613929		01/11/2014		01/11/2014		188.31.199.161										Peter Howe		thetomorrowproject@yahoo.co.uk		Individual				No		Insufficient enforcement leads to dangerous road conditions, and obstructed pavements		Yes		It is a cost-effective method of enforcement so should not be abolished.		no		Don't know				Agree				No				No		That's what elections are for.		No		The rules are clear. Adding a grace period will reduce parking capacity in towns.		No						Yes		Drivers who obstruct pavements should receive points on their licence.  It forces whell-chair users into the road.

		3011082863		47613929		01/11/2014		01/11/2014		31.52.35.167										James Langston		jameslangston&btinternet.com		Individual				No		The residents are being discriminated against and permits are sold when there is no parking		No				did not say		Yes				Agree				Yes				Yes		Areas change from commercial to resident areas but parking restrictions etc do not change		Yes				No						Yes

		3011073305		47613929		01/11/2014		01/11/2014		86.159.34.134										Peter Fuller		peter.fuller8@btinternet.com		Individual				Yes		Under police enforcement it was predictable and widely known that enforcement was undertaken only on Wednesdays and on other days parking was unenforced, with considerable problems of congestion, misuse of facilities and occasional danger, especially to pedestrians.  Enforcement is now more consistent and problems much reduced.		Yes		This appears to be a means to make enforcement as inefficient and expansive as possible so as to deter local authorities form undertaking their duties effectively!  Camera enforcement should be permitted (even encouraged) with best practice guidance on siting and using cameras most effectively.		no		No		The recent Transport Select Committee report on local authority parking enforcement published on 14 October 2013 recognised the inherently local nature of parking - this guidance attempts to make Government advice which has no regard to local circumstance pre-eminent over local knowledge and accountability.		Neither agree nor disagree				No				No		Local government has increasingly constrained resources (government policy) and many other priorities than parking.  Local democracy allows businesses or individuals to raise matters of concern through their local councillor or directly with officials without forcing disproportionate time and effort to be spent on a narrow issue such as parking where it is not warranted.		No		Like speed limits, this would simply lead to people staying until the end of the grace period.  In my experience some latitude is normally given but should not be relied upon.		No						Yes		Stricter enforcement of parking on footways is needed.  Navigating streets with a child in a pushchair or a person in a wheelchair can be a real safety hazard.

		3011038472		47613929		01/11/2014		01/11/2014		94.175.9.143										Celia William		celiaw1978@yahoo.co.uk		Individual				No		Have been issued a number of invalid tickets.  Charges unreasonably high  Have witnessed many incidents of over zealous parking  attendants		Yes		I hope they do. They should also abolish for moving traffic interventions		yes		Yes				Agree				Yes		I don't see why the cost should increase in the first place.		Yes		Residents should be able to review parking provision annually, not just after the first year to look at options for controlled times etc.		Yes				Yes		up to 10 minutes depending on where parked		up to 10 mins		Yes

		3010749541		47613929		01/11/2014		01/11/2014		86.177.5.52										Michael  Harry		mike_harry@btinternet.com		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 minutes		Yes

		3009575893		47613929		01/10/2014		01/10/2014		80.71.15.241										Lee Hughes		ljhughes@gmail.com		Individual				No		Manchester City Council has increased prices:  From:  8am - 6pm Monday - Saturday  to  8am - 8pm Monday - Sunday    Prices increased. Wonder why towns our dead? Wonder why we ahve empty untis?		Yes		CCTV is for safety, this would be classed as miss use		did not say		Don't know		Who are traffic adjudicators						Yes		It will stop bully boy councils from sending threating letters fundamentally saying that fine will up if they appeal		Yes		The effects removed a yellow line or adding one in should be reviewed.		Yes		5-10 grace. The government gives train companies grace if they run up to 12 minutes late		Yes		Just be fair.		5-10 minutes		Yes		roads should flow. if a road is blocked due to parked cars then this should be addressed. if a restriction is put in to raise cash then this is wrong.

		3009548606		47613929		01/10/2014		01/10/2014		204.76.196.110										John Paddington		john.paddington@gmail.com		Individual				Yes				Yes		This is a bad idea as it is likely to increase costs of parking enforcement.		no		No				Disagree				No		No they should be charged more as they have resulted in wasting the time of local government and therefore incurred increased costs on tax payers.		Yes		I think this is a sensible proposal and would allow more respect for parking measures. Perhaps a review every few years might be appropriate. However, this review should look at the most effective ways of encouraging public transport use, walking and cycling through parking fines while still encouraging the use of local businesses.    This review should consider parking provision in general, such as whether there is spare capacity in multi storey car parks that can be used instead of on-street parking.		No				No		Grace period would confuse matters and be subject to dispute.				Yes		The government should be looking to encourage the use of public transport, walking and cycling in town centres, not the use of cars. These proposals seem a retrogade measure.

		3009515054		47613929		01/10/2014		01/10/2014		87.236.134.66										Jonathan Dent		jdent@spitfireuk.net						Don't know				No				did not say		Don't know				Agree		At present, costs are not normally awarded.  This allows local authorities to routinely reject very large numbers of representations (59,000 in 2011-12), thereby forcing the motorist to appeal.  Councils often then do not even bother to contest an appeal - this implies that they believe their case has little merit.  I would suggest that adjudicators should be allowed to award costs against any party who fails to offer evidence at appeal or who withdraws without reason just before the hearing.  Furthermore, I think adjudicators should be allowed to fine councils a sum equivalent to a full parking fine if they find that they have acted unreasonably.  This approach would encourage councils to pay greater attention to motorist's representations before rejecting them and would probably reduce the number of appeals before PATAS, thereby cutting the substantial costs incurred by this public service.		Yes				Yes				Yes				Don't know				5 mins		Don't know

		3009492371		47613929		01/10/2014		01/10/2014		91.240.17.66										afraz aslam		afraz1@hotmail.com		Individual				No		Camera Vehicle are most often found in inappropriate areas and some are covertly placed to catch drivers out		Yes		camera vehicles should be abolished and the use of CCTV equipment only used in hotspot/known problem areas		no		Yes		Councils are digging in their heels when drivers appeal and there is no penalty for them to seriously consider appeals. They often do not contest appeals right up to the day of the hearing. Tribunals should be able to penalise authorities who have been dogmatic in their approach.		Agree		More power should be given to adjudicators to penalise authorities that do not consider discretion and grounds for appeal.		Yes		More discount possibly at 50% after the appeal. Many drivers just do not have the confidence/faith that their appeal will be looked at fairly and impartially.		Yes		Democratic process of consulting upon changes to parking provision in a local area.		Yes		This will be seen as fairer to the motorist who it takes a few more minutes to get back to their car.		Yes		as above -will be seen as being more fairer by the motorist.		10-15mins maximum		Yes		Rigorously pursue repeat offenders who do not pay parking penalties after losing appeals.

		3009482122		47613929		01/10/2014		01/10/2014		81.147.138.33										Helen Seeley		helen.seeley@yahoo.co.uk		Individual				Yes				Yes		I think that this is a good thing as human error is not recognised in this form of enforcement and it is very difficult to challenge the circumstances when arguing against a snap shot in time.		yes		Yes				Neither agree nor disagree				Yes		Definitely agree, why should individuals be deterred from freedom of challenge by imposing a further penalty if unreasonable.  This is completely unreasonable.		Yes		This would improve local relationships with the Council, although a clear structure would need to be adopted so that it doesn't become too much of a consultative process.		Yes		I think payment for parking is about improving compliance and accessibility and in being so stringent with the fines it appears as though the principles of enforcement have gone too far.  Allowing for a few mistakes here or there will no cause any serious problems.  This could also be combined with a process similar to that of other countries where if a particular vehicle is consistently abusing the grace period then they will be issued with a ticket.		Yes		Same as the above.		10 minutes		Don't know

		3009472893		47613929		01/10/2014		01/10/2014		95.150.172.157										Bill Breakell		breakell@orange.net		Individual				Yes		Since the arrival of Civil Parking Enforcement there is less congestion as a result of illegal parking. The presence of an enforcement officer often improves overall driver behaviour, and enhances local safety for pedestrians and other vulnerable road users, including through the enforcement of bus stop clearways, etc.		Yes		I think that CCTV should be retained as an additional means of ensuring parking enforcement is carried out in an even-handed manner, including at times when officers are not available - e.g. in a rural area where there is limited staff availability to cover a wide geographical area.		no		Yes		But the adjudicator must maintain an independent and fair stance in order to support the non-offending public.		Agree		It is important to ensure that, if any costs are awarded, they too are proportionate and do not place an additional burden on the local council, and inter-alia, local taxpayers.		Yes				Yes		But this should be clearly aligned with a wider traffic management need. This may add a further burden to a local council with depleted resources, and government funding should take account of this implication.		Yes		If this is to be implemented it must be nation-wide, and it needs to recognise that in so doing, there will be a small but measurable impact on available car parking spaces.		No		If such a grace period were to be used to allow wider infringements of parking regulations this would deplete the parking stock, add frustration and congestion by delivery vehicles, disabled badge holders, bus users, etc. There would also be potential safety concerns if the locations were to include parking near to junctions, dropped kerbs, etc.		No longer than 5 minutes so as to avoid doubt, and to ensure that only a limited amount of parking space is taken by 'over-stayers.'		Yes		Clarity and consistency of enforcement are critical. Given the decrease in police manpower, there may be extensions required to the role of Civil Enforcement Officers. This is particularly the case in rural areas where policing is limited.

		3009422947		47613929		01/10/2014		01/10/2014		194.203.81.11										Ian Prideaux		ian.prideaux@ntlworld.com		Individual				No		CEOs are clearly being instructed to issue a PCN whenever and wherever they suspect an offence, without discussion with the motorist and with no discretion being allowed. The only reasonable conclusion one can draw is that councils are far more interested in the revenue they can raise from penalties than in "keeping the traffic moving".		Yes		Councils have overwhelmingly ignored government guidance that CCTV should only be used for parking enforcement where the use of CEOs is impractical or sensitive. Many now see it as simply a more cost-effective means of raising revenue than employing CEOs. This inevitably disadvantages the motorist who may not be able to recall the location or circumstances in which he parked, when he receives a PCN in the post days or weeks later.		yes		Yes		At present they cannot instruct a council to exercise discretion or penalise them for not doing so. This should be changed.		Agree		Costs should automatically be awarded where a council offers no evidence at adjudication. If the council does not consider its evidence of an offence having taken place is strong enough to put before the adjudicator, why did it not allow the motorist's formal appeal when it was still within the council's control? To force a motorist to go to adjudication where the council has effectively already thrown in the towel should automatically be considered vexatious behaviour and lead to an award of costs.		Yes		This is a rather unsatisfactory halfway house. Giving adjudicators wider powers to cancel PCNs other than just the five "prescribed grounds" would be better.		Yes		But it won't do any good. Councils will just go through the motions. "Oh yes we reviewed the yellow lines and the level of parking charges and decided they were all spot on" will be the upshot.		Yes		5 minutes would just represent courteous and reasonable behaviour. But one never expects this from rapacious councils or their brainwashed operatives.		Yes		In general yes. But councils have got used to never allowing their CEOs to exercise any discretion. The instruction seems to be "if it looks like an offence, then ticket it. The motorist can always appeal." Which completely ignores the time and effort taken in doing so and the fact that most informal challenges are turned down as a matter of course.		5 minutes		Don't know

		3009377336		47613929		01/10/2014		01/10/2014		80.5.88.48										karishmaben sultan		karishmasultan@gmail.com		Individual				Yes		Yes parking enforcement is needed and fair.		Yes		Cctv cars and other cctv cameras should never be banned, I have children and I wouldnt want them getting hurt outside a school or anywhere else... Cctv is a good deterrent, the only people who complaint are those who parked illegally and got ticket having known its the driVers to blame not cctv cars.		no		Don't know				Neither agree nor disagree				No		If they been founs guilty of parking illegally why should they be offered any sort of money back?		No				No				No				5mins if it was introduced but then they will add extra 5 mins on top of 5 mins its never ending, motorists believe they are always right no thats not the case.		Yes		Cctv cameras cars shouls be given more powers like the police do for traffic.

		3009352759		47613929		01/10/2014		01/10/2014		188.29.165.186										Geoff Lee		geoff.bluestack@tiscali.co.uk		Individual				Yes				Yes		I cannot see any objection to the usr of cctv for parking enforcement.		no		Yes				Neither agree nor disagree				No				No		councils should implement these policies based on road safety, consideration of other road users, and parking need.		No		When you pay for parking it is a matter of personal responsibility that you return to your vehicle by the expiry time. If you give a grace period people would simply use it as of right. You would eventually arrive at the ridiculous situation of people calling for a second grace period at the.end of the first. The return time is clear and should be enforced rigorously.		No		as above		There should not be a grave period. It would be counter-productive.		Yes		Stiffer penalties including confiscation of vehicle and penalty points for repeat offenders.

		3008995512		47613929		01/10/2014		01/10/2014		92.40.249.50										Stella Coombe		stellacoombe@hotmail.com		Individual				No		I can't park anywhere for free (in Manchester city centre) between 8am and 8pm. This is bad for business, particularly small/independent business.		Yes		I agree.		yes		Yes		Parking enforcers are intransigent.		Agree		When enforcement was wrong. Nobody should have to pay to challenge a parking penalty.		No		They should have a 50% discount.		Yes		Residents should be able to freely park close to home, as should their visitors/friends/partners etc (guest permit). There should be enough spaces for residents close to their homes.     Businesses should have free on-street parking close-by. I have to factor-in approx. £5 parking just to go and meet friends for a coffee in an independent coffee shop and I think this is really bad for local businesses. The businesses who win are big chains on retail parks and large supermarkets with on-site parking while the quirky independents in town lose out on customers. This is wrong.		Yes		10-15 minutes.		Yes		I disagree with charging/fining drivers for parking in loading bays, single yellow lines and parking spaces after 6pm in the evening. Parking on weekends should be free to encourage custom to small businesses.		10-15 minutes with free parking at weekends in loading bays, single yellows and parking spaces and free after 6pm Mon-Fri.		Yes		More police patrols. Parking wardens employed by the police as they used to be because when this was the case they tackled anti-social parking rather than focussed on revenue-raising.

		3008334177		47613929		01/09/2014		01/09/2014		85.210.4.184										Carole Lee		carole.lee@londonbrandinnovations.com		Individual				No		In Lambeth there is over-zealous enforcement such as towing away cars belonging to disabled people on a technicality. However it is even worse in boroughs such as Hackney and Tower Hamlets where they deliberately fail to sign the time for single yellow lines and then tow people away for parking on them		Yes		I think it is a good idea. Camera angles can give a wrong perspective and the use of camera for minor parking offences is an infringement of civil liberty		yes		Yes		I certainly think that more appeals should be encouraged as motorists are often branded as offenders for minor technicalities. For example a neighbour was fined £120 for having one wheel, one inch on the kerb, whereas in other areas people are encouraged to park partly on the pavement if roads are narrow.		Agree		Where the parking authority has been shown to act in a petty and spiteful manner, necessitating e.g. the use of taxis to get to a far away car pound, those costs should be returned, when the motorist wins their appeal		Yes		Yes. There should be a prompt payment discount but it should be 50% the same as it is for anyone else. Otherwise people might be deterred from appealing, even when they have a very good case and that would not be fair.		Yes		So many of these restrictions are driven by anti-car enthusiasts bent on making life a misery for small traders, potential shoppers and law abiding motorists going about their proper business		Yes		It should be about what is fair and common sense as opposed to the spiteful, petty way many of them behave at the moment		Yes		It would be wonderful to live in a society that felt kind rather than the current authoritarian and bureaucratic one		Five minutes		No		There are enough laws already. More restrictions would just punish the law abiding. What is needed is more police to catch the genuinely anti-social  - those who drive at 50 in a 30 zone, not those who drive at 34. Most parking infringement is not anti-social. If it was then how could you justify clamping which equates to ensuring the car is forced to stay even longer in the so-called problem parking area.

		3007844978		47613929		01/09/2014		01/09/2014		194.50.118.230										Robert Price		robert.price@gmail.com		Individual				Yes				Yes		Why? Surely this only affects those breaking the law?		no		Yes				Neither agree nor disagree				No				Yes		This is the sort of thing local democracy is all about.		No				Don't know				They should be given the chance to extend their ticket where possible at the market rate. If not possible, grace should be the choice of the enforcement officer.		Yes		Discourage blue badge holders from parking on drop kerbs needed by other disabled people.    Tighter enforcement of parking restrictions outside schools. Parents dropping off or collecting children sometimes park park very dangerously putting others at risk.

		3007441151		47613929		01/09/2014		01/09/2014		217.146.106.225										Adrian Smith		aksmith58@virginmedia.com		Individual				No				No				did not say		Yes				Agree				Yes				No				Yes		No more than 15 minutes.		Yes				15 minutes		Yes

		3006230508		47613929		01/08/2014		01/08/2014		109.152.112.156										bill hollis		billhollis@btinternet.com		Individual				No		I bought a ticket, it fell of the windscreen, Theauthority (Maldon Essex)  insisted on payment, half way thru the appeal, they realised they had made a technical mistake, thus let me off. they ONLY have 12 such claims a year, why be so hard nosed ?  2)  the council raises 750,000 from revenue, and spends it all on the park area by the sea front , to the detriment of the high street, which was fantastic and is now struggling.		Yes		if we are not careful, as a country we will end up with cctv watching us pick our noses !!!  Parking is in the main a trivial offence.		yes		Yes		They seem to be allowed to use the law, but not common sense.. I think the adjudicator should be final, not a recommendation.		Agree		I think costs would make councils think twice about being difficult , when faced with a reasonable appeal. Preparing a case against a council  has to be an allowable expense.		No		If the tribunal has VERY MUCH wider powers, ie common sense is permitted, then the unfairness will be in part removed.		Yes		eg , yellow lines put down to enhance a ncp car park, or a council car park, thus forcing people to park in the car park, instead of what might be a good wide road.		Yes		very difficult, if there is an automatic  grace period then , people will take advantage of it, if someone is a couple of inutes late, but had already put money in the meter, they had no real intention to park for nothing.. Above my pay grade !		Yes		very difficult see question 7		5-10 minutes, but maybe not declared??? keeping the motorist on their toes, or all fines within the grace period go to central government..		Yes		some people are bloody minded, and their cars should be taken away.. but at the same time , there are always mitigating circumstances and its because we cant seem to trust people to make a decision on the  spot , for fear they have been bribed eg "" 20 quid and leave my car alone "" scenario..   this is very hard..

		3006087383		47613929		01/08/2014		01/08/2014		91.216.55.96												hghdhgf														did not say

		3006085217		47613929		01/08/2014		01/08/2014		91.216.55.96												fsfdgf														did not say

		3006060480		47613929		01/08/2014		01/08/2014		91.216.55.96										D Manners		cagney80@hotmail.co.uk		Individual				Yes				Yes		They are a valuable tool and should be kept		no		No				Agree				Yes				No				No				No						Yes		All reported vehicles should be cross referenced and check that they are insured. It would be a great way to reduce the number of uninsured drivers on the road.

		3006049175		47613929		01/08/2014		01/08/2014		91.216.55.96												pwitter01@hotmail.com														did not say

		3005949746		47613929		01/08/2014		01/08/2014		91.216.55.96												liz_cloud@hotmail.com		Organisation				Yes				Yes		I don't think it should be abolished as it's a good and more cost effective way of carrying out parking enforcement		no		Don't know				Agree				No		Why should they be offered a discount when they have been found to be in the wrong  and costed the state more by making an appeal?		No		The result would be chaotic and costly for councils		Yes				Yes				The grace period should be no longer than 10 minutes		Yes		They will need to give more funding to councils to afford more parking attendants if they are getting rid of CCTV

		3005817009		47613929		01/08/2014		01/08/2014		194.75.225.62										Pat Perry		perrypatrick1@hotmail.co.uk		Individual				No		No, too many poorly road marked and signage on street furniture, this of course relates to on-street parking only and not council run car parks.		Don't know		Living in rural area only sen the outcome of such on TV documentaries!		did not say		Don't know		No knowledge of current powers!		Neither agree nor disagree		As above		No				Yes		This is a massive subject and will pit on street parking provision (in this area) not chargeable against public car park fee paying, with a grave shortage of latter!		No		Too open and would make enforcement more difficult then now!		No		As above		N/A		Yes		The criteria and application of Blue Badge scheme has been made more stringent in the last two years and hopefully has overcome the too generous way that GP's signed  and authorised badges before,However the massive problem is the misuse then and it will continue to be of badges being shown in vehicles where the owner of the badge is no where to be seen . As for anti-social driving it continues to grow ie speeding in 30mph areas, mobile phone use and no seat belts albeit the Police try to do as many checks as they are able.

		3005794861		47613929		01/08/2014		01/08/2014		91.216.55.96										Kenneth Ramm		biker1973@hotmail.com		Individual				Yes				Yes		CCTV enforcement has freed up loading bays and free parking bays in being fair fo all car owners and reduced the need for more  Civil Parking attendants which would reduce the cost to council tax.		no		No				Agree				No		That will mean everyone will not pay there Penalty charge notice , just to get 25% discount  and produce a backlog for the Parking Tribunal.		Yes		there should be online pedtions forms for different concerns and a certain percentage to trigger a repsonse.   People who live outisde the borough are effected not just the borough residents.		Yes		At least 5 0r 10 mintues. Some councils do but it is not uniform. One can have 5 councils and 5 different policies.		Yes		The grace period should be uniform and not set council by counil . ie 3 councils with 3 different grace periods for the same contravention.		it depends on locations  .i.e inner london councils will have more congested roads than councils. so grace period cannot be the same. Maybe a two tier system in greater London  etc.		Yes

		3005703594		47613929		01/08/2014		01/08/2014		194.169.1.6										Mark Hughes		mark@mrsheep.co.uk		Individual				Yes		Broadly happy, would prefer stricter enforcement of CPZ parking controls particularly around school run times where my street becomes full of dangerously and illegally parked vehicles.		Yes		Strongly disagree, parking controls are vital to ensure vibrant and livable town centres, illegal and anti-social parking blight town centres for all users, including considerate drivers parking legally. CCTV allows parking restrictions to be enforced over wider areas and much more fairly than the random walk of an on-foot parking inspector. Parking restrictions are clearly signed and easy to follow, so no one intending to park legally should have any problems with any method of enforcement. Only someone wishing to park illegally has any reason to support such a restriction. I park frequently in many areas covered by CCTV and have never received a fine because I follow the restrictions and don't park illegally.		no		No				Neither agree nor disagree				No				Yes		They should be able to ask for a review, however the presumption must be in favour of retaining the controls unless strong evidence is presented of the controls being inappropriate.		No		The end time is a known point, there is no need for this and if such a thing was to be introduced it must be no more than 1 minute and only applicable where the vehicle was legally parked.		No		The end time and conditions for free parking are clearly marked. They are clear and fair and designed to allow maximum numbers of people to use the limited street space available for parking.		If it must be allowed, no more than 1 minute.		Yes		Red light running by cars is now endemic in London, every single light cycle you can see one, two, often three cars passing the lights after they are fully red.    Illegal parking, particularly on red routes, causes substantial danger to other road users. These parking restrictions must be enforced much more fully, by strict CCTV covering entire routes, to ensure vulnerable road users are not put in danger by illegal parking and traffic is able to flow clearly.

		3005685248		47613929		01/08/2014		01/08/2014		92.24.175.197										Jon Irwin		jon.irwin@gmail.com		Individual				Yes		People are only fined in general when they have broken the rules. Without proper parking enforcement there would be chaos and gridlock as has been illustrated in Aberystwyth see: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		Yes		Where CCTV cameras are the most efficient way to ensure correct enforcement then I see no reason why local authorities should be banned from using them.		no		Don't know				Neither agree nor disagree				No		If the driver appealed the ticket and were found to be in the wrong why should they be offered a further discount when they have cost the public purse even more in tribunal fees?		Yes		Reviews should take into consideration how the current set up encourages or discourages people from walking/cycling or using public transport in the local area.     Any proposed changes should take into account economic and health impacts which time and time again show that encouraging more cars through our towns and cities is bad for public health and the local economy.		No		What is the point of having a time limit if there isn't actually a limit?		No		See previous comment.		See previous comments.		Yes		Better street design which encourages active travel to be the primary means of travel for trips of 1-2 miles. There should be a statutory obligation when roads are re-surfaced for officers to consider cost-effective modifications to facilitate walking and cycling, or remove barriers to do so.     Also stricter enforcement of the law. Too many people driving anti-socially, or indeed illegally and dangerously hurt and kill as a result of their actions. Too few of these people are then stopped from driving, and the consequences of their actions are often very slight.     In this case the driver who used his car as a weapon is then allowed by the courts to drive again. Could you imagine a similar outcome if we replaced car with gun?   http://www.bbc.co.uk/news/uk-scotland-glasgow-west-25621299

		3005684621		47613929		01/08/2014		01/08/2014		92.42.148.172										James Lyon		james@singletrackworld.com		Individual				Yes		I don't see how or why it is unfair to charge someone to park their private property (a car) on public land? I also think it's fair to penalise someone who cannot be bothered to park legally or pay.						did not say

		3005676767		47613929		01/08/2014		01/08/2014		193.36.230.96										Stewart Pratt		surveymonkey@stewartpratt.co.uk		Individual				Yes				Yes		Presumably this results in:  - a maintenance cost saving  - a capital asset write-off  - a decommissioning/removal cost  Plus either:  - additional ongoing cost of enforcement officers OR  - loss of enforcement AND loss of revenue  I find it hard to see that this would be anything other than a net loss in terms of both enforcement and revenue. On that basis I fail to see any reason to support such a proposal.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Should be possible to trigger a review by indicating that permitted parking causes a problem, eg danger to vulnerable road users, loss of appeal to shoppers on a high street, congestion/pollution/loss of shopping appeal from drivers circling to find spaces, etc.		No		If there is a grace period, people will work to that just as they work to the existing time on the ticket. The only difference this will make is that the time on the ticket no longer represents the time at which it is no longer valid. It seems to simply add confusion.		No				0		Yes		More emphasis on preventing pavement parking, parking in restricted areas, parking in cycle lanes, and more emphasis on empowering local councils to pedestrianise shopping streets whilst providing parking at a reasonable distance without intruding on shoppers.

		3005676333		47613929		01/08/2014		01/08/2014		128.40.48.217										liz almond		lizalmond1@gmail.com		Individual				Yes								did not say

		3005670333		47613929		01/08/2014		01/08/2014		81.159.215.67										Warren Hatter		warren@rippleprd.co.uk		Individual				No		There is a lot of dangerous, illegal parking which goes unchallenged and unpunished.		Yes		If it's a cost-effective way of identifying illegal parking, use it.		no		Don't know				Neither agree nor disagree				Don't know				Yes		It's good for communities to be involved. And given the extent to which driving is subsidised in the UK, there should be opportunities to increase parking charges.		No				No						Yes		Find ways of encouraging local authorities to significantly reduce the amount of road space given over to parking.

		3005661898		47613929		01/08/2014		01/08/2014		62.189.98.170										James Braybrook		jbraybrook@euromoneyplc.com		Individual				Yes				Yes		CCTV is cheap and effective way of enforcing parking restrictions. There is no logical reason for removing it.		no		Yes				Neither agree nor disagree				No				No				No				No						Yes		Pedestrianise more town centres. Remove cars, reduce pollution and danger. Make the whole experience more pleasant for pedestrians and vulnerable road users.

		3005640840		47613929		01/08/2014		01/08/2014		212.207.52.34										Michelle Gray		michelle.gray@wealden.gov.uk		Individual				Yes				Yes		If this helps the enforcers, why ban it. Parking is a problem and is enforced for a reason, the government also has reduced local authority funding by so much it is necessary for key services. If you don't want a fine, don't break the rules. Those who break the rules stop it being fair for everyone.		no		No				Neither agree nor disagree				No				No				No		Rules is rules and they have been put in place for a reason, don't muddy the waters even more. Tell people clearly what the rules are by good signage and then stick to it.		No		No, selfish parkers create problems for other people, including the disabled and those with pushchairs and they also stop other people parking, potentially affecting local businesses		None		Yes		If you can get income from fining people who speed, tailgate, drive without insurance or MOT, enforcement should be made easier.

		3005633329		47613929		01/08/2014		01/08/2014		194.129.64.45										Alastair Gibson		alastair.gibson@blueyonder.co.uk		Individual				Yes				Yes		This seems a backward step if CCTV is the most cost effective way of enforcing parking restrictions.  CCTV is widely used to enforce parking restrictions in the private sector, including out of town shopping developments, supermarkets, service areas etc.		no		Yes				Disagree				Yes				Yes		Reviews should cover the extents of lining, timing of restrictions, level of charges, provision of disabled markings but should also allow for extension of lining e.g. to maintain visibility at junctions, which is critical for saftey, especically of cyclists.  Reviews should be triggered at the neighbourhood level, at the request of a Local Councillor or MP.		No		However, it should be advised by guidance.		No		However, it should be advised by guidance.		Not exceeding 10 minutes.		Yes		Measures to prevent footway parking outside London, which severely impacts on the ability and amenity of using footways for pedestrians, especially families and the disabled.

		3005610529		47613929		01/08/2014		01/08/2014		132.185.160.97										Simon Still		shopping@simonandkatie.co.uk		Individual				Yes		In many cases I believe parking  enforcement is insufficiently strong.  I regularly see dangerous  parking on double yellow lines or parking that obstructs the pavement that does not seem to be addressed.		Yes		CCTV is an efficient and effective way to enforce traffic laws.  It's use shoudl continue.		no		Don't know				Agree				Yes				No		A minority of residents determined to drive can have a large negative effect on the majority who don't.  Research conclusively shows that Shop owners massively over estimate the effect of parking costs on their business.		No		This is an absolute nonsense.  Much as speed limits, people should be encouraged to leave themselves a margin of safety on both time and speed.  If they're not willing to do so then they should be fined.		No		Rules only make sense if they are clearly applied - all of these suggestions add uncertainty and are pointless.		0		Yes		Clamp down on pavement parking  Strictly enforce speed limits (which would be most effectively done by cameras that are frequently moved and are not made highly visible.  Ensure that the privileged of driving is removed from drivers who accrue 12 points (>7000 driving with more than 12 points makes a mockery of the law)  Increase penalties for driving without insurance

		3005591376		47613929		01/08/2014		01/08/2014		149.126.106.20										Charlotte		charlottefay@gmail.com		Individual				Yes				Yes		Unless more enforcement officers are on the ground how will those who flout parking rules be caught? This will encourage people to risk parking illegally as the odds of being caught will be greatly reduced. Illegal parking can be dangerous for other road users and pedestrians.		no		No				Agree				No				Yes		Yes, and it should happen as a matter of course regularly as well. Traffic flow changes over time - for example see the greatly increased use of bicycles in London and how the infrastructure no longer works for the majority of road users and pedestrians.   In order to get a review it should be a much simpler and quicker process - if someone proposes it and it is seconded and thirded by two other individuals or organisations with a clear reason then a review should be undertaken. The vast majority of people do not ask for a review to waste time, but rather because they are concerned and think a change needs to be made.		No		If the ticket says a time when your parking is up, then that is the time your parking is up. Why should you get free time for parking just for not planning properly?  That would just mean you're paying for a longer parking time with a different time printed on the ticket. Ridiculous. It won't stop people from getting fined - they'll just view it as a different time to be back at their vehicle.		No		Particularly NO in regards to loading restrictions and yellow lines. These are already flouted widely when people view the risk of being caught and fined as low. Often these restrictions are there for the safety of others - for example yellow lines - if someone is allowed to park and stay on yellow lines for longer it increases the amount of time other road users have to negotiate getting around them amongst other traffic. This slows down the journeys of other people and can make the roads more dangerous for vulnerable users such as cyclists.		30 seconds maximum		Yes		More surveilance, more officers on the ground, harsher fines and penalties. Anti-social parking and driving is just another way of saying "dangerous" parking and driving. It is not fair on other law-abiding road users, vulnerable road users and pedestrians. More should be done and needs to be done to make the roads safer for everyone.

		3005585729		47613929		01/08/2014		01/08/2014		5.153.68.7										William Nel-Barker		nelbarker@gmail.com		Individual				No		Too many selfish drivers obstruct others with their inconsiderate parking. We need stricter enforcement.		Yes		Abolishing the use of CCTV for parking enforcement is an extremely dumb idea that clearly has not been thought through. It flies in the face of cold, hard evidence.		no		No				Agree				No				No				No				No						Yes		Stricter enforcement, quicker response, more use of CCTV, a national system of reporting anti-social drivers (where reports actually are followed up)

		3005585440		47613929		01/08/2014		01/08/2014		194.159.178.130										A Concerned Citizen		c4006018@drdrb.com		Organisation				Yes		It isn't enforced enough to be quite frank		Yes		Why don't you let the Local Authorities get on with their jobs, instead of interfering?		no		No		Government should be advocating and encouraging active travel and the use of public transport. Car useage, particularly in congested, polluted, crowded town centres should be actively discouraged.		Disagree				No				Yes		Only if the power of review includes the power to create additional yellow lines....		No		Why do you need a grace period? The time is clearly labelled on the ticket. The car user should put sufficient money into the meter to cover their required period. Grace periods will just encourage abuse, reducing further the utility of parking spaces with very little benefit.		No		See above.		0 minutes		Yes		Allowing Local Authorities to do their job i.e. enforcing the current laws. Also what's the difference between anti-social parking and "genuinely" anti-social parking?

		3005581353		47613929		01/08/2014		01/08/2014		212.105.163.4										Darren		dow.hanson@gmail.com		Individual				Yes				Yes		Sounds like you're going to do it regardless of this survey. You should definitely leave the cameras. They serve a good purpose. They do an excellent job.		no		No				Disagree				Yes				No				No		Absolutely not, no. System works perfectly well and helps control already high levels of congestion in our city centres. It's the drivers responsibility to check where they can and can't park.		No						No

		3005565772		47613929		01/08/2014		01/08/2014		86.185.192.122										Carlton Reid		carltonreid@mac.com		Individual				Yes				Yes		Bad idea. Keep the use of CCTV cameras to enforce parking.		no		No				Disagree				No				No				No		No need for a grace period. Pay for the set-time, get back to car at set-time. This really isn't difficult.		No				0. See above.		Yes		Get cars off pavements. That would be a huge win. Naturally, Gov't won't do this as pavement parking is now socially acceptable. Pity the poor pedestrian.

		3005562153		47613929		01/08/2014		01/08/2014		80.6.81.244										Rob Haynes		regrettableshopping@gmail.com		Individual				Yes				Yes		I have no problem with this.		yes		Yes				Neither agree nor disagree				No				No				No		What's the point?  Just extend the period.		Yes		At the start of pay-and-display or at the end of pay-before-exit, yes.  Otherwise there's no good reason for this.		10 mins should be plenty in general.		Yes		Pavement parking should be vigorously prosecuted unless specifically permitted at a given location. (And don't give me that "It's not an offence" line; driving on the pavement is illegal, as is obstructing it.)    More local enforcement by officers, please.  Motor vehicle law is almost ubiquitously unenforced where I live (Oxford), because many drivers know that if they don't commit camera-enforced offences, their chance of being punished is vanishingly small.

		3005562004		47613929		01/08/2014		01/08/2014		87.194.55.20										Mark Treasure		markt1979@live.co.uk		Individual				Yes				Yes		Using CCTV cameras to enforce parking is entirely reasonable. We have rules in place to prevent dangerous and obstructive parking; these rules should be enforced. If people driving don't want to be fined, they shouldn't break the rules.		no		No				Neither agree nor disagree				No				No				No				No						Yes

		3005552036		47613929		01/08/2014		01/08/2014		217.113.164.130										Steven Pineger		steve@pineger.com		Individual				Yes		These proposals to allow motorists to park with impunity would wreck the centre of our town, Poynton in Cheshire, which has recently been regenerated by getting cars out of the way of the shoppers.		Yes		This is just a recipe for increased costs and poor enforcement. Have you learned nothing from Aberystwyth: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		no		No		Another waste of money and extension of litigation at public expense. What happened to cutting costs.		Disagree		The public shouldn't be paying for errant parking.		No		If they don't pay their cars should be seized.		No		Undermining the democratic process.		No		Personal responsibility is what the government teaches - if you want a job, turn up on time. If you want to park for 2 hours 15minutes, make sure you pay for it.		No		Makes a nonsense of offering timings - the times will have to be reduced. This does nothing to promote business, you want the cars to shop and move on to allow another shopper in, not park up and sit in their office.		1 second.		Yes		S59 orders should be used more widely against people reported more than once for aggressive driving, and LAs should be allowed to remove vehicles that are causing obstruction to paths and impound them without warning.

		3005542099		47613929		01/08/2014		01/08/2014		193.35.158.40												svandike@cornwall.gov.uk														did not say		Yes

		3005531108		47613929		01/08/2014		01/08/2014		46.16.5.254												l.thurbin@gmail.com														did not say

		3005515518		47613929		01/08/2014		01/08/2014		130.88.201.3										John Campion		john.d.campion@gmail.com		Individual				Yes				Yes		I have no problem with parking restrictions being enforced in this way, and am surprised that abolition is being considered.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3005498191		47613929		01/08/2014		01/08/2014		195.8.190.39										Jon Wyatt		samur2@hotmail.com		Individual				No				Yes		Why would we abolish effective and financially sound methods of enforcing parking? I would endorse the continued and extended use of CCTV to enforce parking restrictions.		no		Yes				Agree				No		Prompt payment should remain as 25% discount without an appeal. If someone appeals and loses, they must pay the full amount.		Yes		Poor parking affects local residents and businesses more than any one else. it does not affect government bodies. The local community should be permitted to review the parking restricti0ons in place and have a say in where the restrictions are applied and under what conditions.		No				No						Yes		Parking on pavements should have fines applied and enforced. It's dangerous and extremely anti-social.     I'm not sure what anti-social driving is, I assume it's dangerous driving so yes, the more measures applied that will make our roads safer the better.

		3005458655		47613929		01/08/2014		01/08/2014		82.69.1.64										Richard Hering		granville.hering@yahoo.co.uk		Individual				No		We have CPZ CREEP IN Ealing for political reasons and  because the Council is struggling to balance its books. Ealing boroughs website say we have a significant population which drives to work. Therefore The borough is not suited to heavy parking controls.  n busy urban high streets the default position should be to prioritise parking spaces for the benefit of shopkeepers. Free parking. 30 minutes.    On existing car parks parking user class should be kept unless in the public interest. New housing on existing parking lots will not qualify.    Parking charges should be the same over all London and then spread to the Regions. They are too high. Rises should never exceed CPI.     Post meridiem parking restrictions militate against social cohesion. (Mothers visiting each other with children after school). They should be universally abolished except in locations close to transport hubs or main fast highways.    Agree double yellow lines must be reduced. On corners they are far too long and must be shortened.		Yes		Completely opposed to removal of CCTV for parking. Cameras are excellent deterrents.  In reality, CEOs are never around when needed. They are being reduced in numbers due to cut backs. Despite probably nebulous or partial statistics you have, removal is silly, and sillier as CEOs are reduced further. If people park badly which many do in the poorer areas I frequent, then discipline must be enforced by keeping CCTVs.		no		Yes		Vulnerable people. Having worked for years with old age charities, the requirement to have a blue badge is not enough. Council staff can be ruthless in refusing blue badges. There needs to be some relaxation in the application process. There are many 'fit' elders who have lost their strength or have severe arthritis in their hands necks shoulders etc.  They cannot carry their shopping. Please research consider and introduce a new card giving them 30-45  parking freedoms. Such Elders only during the least busy traffic times.		Agree		Aggressive bailiffs. If they get a foot in your door, they claim to have gained legal entry. Law needs changing to stop this ASAP.		No		Discount. Let people pay at the outset and get the 50% discount. Let them then appeal if they wish, and if successful give them all their money back. They should pay nothing if they were found not guilty.  Select Committee proposals are cumbersome and therefore costly.		Yes		Review of yellow lines by locals. I agree. 10% of a Ward population, or 2.5% of a London Borough. Don't know about other parts of the UK, but use percentage numbers of populations.		No		There will just be endless time wasting arguments. Be cut and dried.		No		Not grace. Just state a specific period for loading and make it more generous than now.		10  - 20 minutes. Depending on local issues.		Yes		Selfish parkers, as in those who park after removal of CCTV - see above, should have their cars impounded by the police for a month or pay a full years extra road tax. I do wonder if most selfish parking occurs during daylight hours. If so CEOs, as above, will not be there at the right moment. My suggested penalties are slightly scary and may work. Review after end of each next parliament.

		3004866305		47613929		01/07/2014		01/07/2014		94.175.11.94										Duncan		fat_gerbil@hotmail.co.uk		Individual				No				Yes		I think this is a good idea, the pressure of parking in town centres is forcing people to go out of town for shopping, damaging high streets. Cctv parking stops people even dropping people off, something that causes minimal interruption to traffic.		yes		Yes				Neither agree nor disagree				Yes				Yes		All new parking controls should be required to be agreed by local residents and buisnesses, or evidence should have to be presented of a problem being solved. All parking charge increases must be subject to review following any year where parking revenue outstripped enforcement expenditure.		Yes				Yes				5 minutes for prohibited parking, such as yellow lines. 10 minutes for expiry of payment.		Yes		People who get regular fines, I.e more than a certain number in a time period, such as 6 in a year, should face escallating fines. I.e a normal £60 fine, would be £200.  Also allow members of the public to photograph illegally parked cars and send them to a local authority to have a fine issued. This will allow the public to show the people who are genuinly obsteuctive parking.

		3004807292		47613929		01/07/2014		01/07/2014		78.151.68.176										Richard Brown		unlevel42@hotmail.com		Individual				Yes		We have 5 secondary schools, two universities and three major hospitals.  Parking enforcement is fair if you drive a car.  Awful if you are a pedestrian as the footways are blocked by cars.  Worse than useless if you are a bus passenger because nobody enforces rules about blocking main roads with stationary cars waiting for free parking spaces.		Yes		Who will make the pavements safe for pedestrians?  Who will make road junctions safe for pedestrians and cyclists?  Who will enable the bus services to go unimpeded by bad parking?		no		Yes		Pedestrians, cyclists and bus users should be able to appeal to their traffic adjudicators about their part in making their journeys slower and more dangerous.  Traffic adjudicators must listen to all road users.  Traffic adjudicators must reflect the needs of the community.		Agree		Traffic adjudicators must award costs to bus companies and other users if the fail to in their duty to make roads, junctions etc safe for all road users		No		The motorist should pay the costs and their fine.		Yes				No				No						Yes		The government should be held responsible in law if they fail to improve road safety.

		3004357666		47613929		01/07/2014		01/07/2014		146.90.77.83										FRANK FERGUSON		frank@quidni.co.uk		Individual				No		I have seen vehicle mounted CCTV being used where it is obviously outside the guidance of DfT.		Yes		If it is possible for a driver to park and walk from his vehicle, then it is obviously equally possible for a CEO to approach the vehicle on foot to check its status. Therefore there is no circumstance in which the DfT guidance for the use of CCTV is operable. Consequently there never was any justification for their use and they should be banned for ever. If they continue to be allowed for ‘special circumstances’ (though I cannot conceive any) then failure to follow the guidance should be grounds for appeal.		yes		Yes		Most definitely, and also to apply penalties to Local Authorities where it becomes evident that they are abusing their powers.		Agree		If it can be shown that the authority is being aggressive in its enforcement, is failing to follow DfT guidelines, or where the authority has failed to maintain the required markings and signage (e.g. worn out yellow lines).		Yes		Yes, although I think the discount should be the full 50% where a reasonable appeal has been made. It should be at the discretion of the adjudicator to reduce the discount to (say) 25%, or even nothing, if they can show that the appeal had no merit whatsoever and was being used as a delaying tactic.		Yes		The review should cover need for, cost of and applicable times of any parking restrictions. Thresholds is a very difficult area. If it related to the regulation of parking in a specific street (e.g. residents parking) it would be easy to generate a petition. When it relates to town centre issues, it becomes more difficult. The LA would have to be required to maintain a record of the number of complaints or objections to a regulation over a specified period of time, else some public spirited individual would need to start a campaign and hope to attract publicity through the local press.  On this issue, I believe locally that yellow lines are used unnecessarily to force drivers to use off-street car parks to improve revenue generation.		Yes		It would be a nice gesture and would engender happier relations between motorists and the authorities, but I think it would be better if penalties (fines) for pay and display parking (as opposed to pay-on-exit) were to be limited to a factor of no more than two or three times the excess time taken. Of course if there is a maximum stay time then a specific penalty is appropriate.  The above should also be made to apply to privately operated car parks as well as LA provided ones. I have noticed a trend in the many commercial car parks locally to switch to pre-pay as it generates much more in penalties than pay-on-exit.		Yes		Yes to all except loading restrictions and yellow lines (which if applied properly and sensitively are for ensuring the free flow of vital traffic and avoiding congestion). However, the restrictions are often applied insensitively and unnecessarily which is why they are sometimes flouted. The opportunity for local traders/residents to challenge would come into its own in such circumstances.		I know some councils operate a five minute period at the start of pay and display and this is essential to allow time to obtain a ticket. In overstay situations, five to ten minutes would be acceptable.		Yes		I am unsure what you mean by anti-social parking. If it is causing a real obstruction either to traffic or to a resident (parking across a driveway) then immediate removal and a hefty recovery charge is quite appropriate. As far as driving is concerned, much more action against dangerous/aggressive driving would be very desirable (though this needs police in vehicles), and much more productive than aggressive enforcement of (often unrealistic) speed limits. It is incontestable that the use of cameras for this is simply a form of income generation and contributes nothing towards road safety. Likewise with the aggressive prosecution of the most minor infringement of yellow box junctions etc.  Prosecution should be limited to cases where actual restriction to the flow of traffic has occurred. The use of bus lanes also needs to be seriously re-examined as they reduce road capacity and actually cause greater congestion (which contributes significantly to air pollution).  Finally, I would like to suggest that disabled badges need to have two categories. One, walking disabled (e.g. people with a heart condition who cannot walk great distances) and two, wheelchair users whose needs are greater. This observation is gained from personal experience over a number of years with my disabled father.  [ Lakeside shopping centre, Essex actually make this distinction, which is useful ].

		3004126475		47613929		01/07/2014		01/07/2014		199.64.72.252										Steve		email@gov.uk		Individual				Yes				Yes		CCTV is over-used, implies a higher crime rate in the area and does little to disuade people from using the parking correctly.		yes		No				Agree				Yes				Yes				Yes				Yes				25% of the next billable time period (ie 15mins of an hour's parking). (Or allow variable parking times)		Yes		Part payments. All parking machines which take monetary payments are quite sufficient to calculate the parking duration based on the payment offerred. If an hour's parking costs £1 and the driver pays £1.50, then they should be permitted 1.5 hour's of parking.

		3004086191		47613929		01/07/2014		01/07/2014		93.97.207.41										Matthew Moll		matt_moll@hotmail.com		Individual				Yes				Yes		It should be replaced by more traffic wardens		yes		No		The problem is you might get more people appealing just because they can rather than due to being wrongly convicted.		Agree				Yes				Yes		There should indeed be a threshold, local bus operators should also be consulted and there should be the ability to put double yellow lines in.		Yes		The grace period should be no more than 15 minutes though		No		Parking restrictions are often there for a reason				Yes		Parking and driving in bus lanes, parking on residential streets in order to avoid paying for car parks.

		3003977569		47613929		01/07/2014		01/07/2014		195.195.236.129										David Longman		dave.longman@outlook.com		Individual				Yes				No				did not say		No				Agree				Yes				Yes		The nature of businesses, some may be more dependent on people having direct access than others;  some homes may historically have little, if any, parking space.		Yes		Perhaps this should not be widely publicised otherwise it would simply become part of the standard parking period.						No more than 15 minutes.		Yes		Penalties for people parking on pavements on residential streets where they have suitable alternatives such as drive ways.

		3003934067		47613929		01/07/2014		01/07/2014		195.152.136.43										Louise Fannon		louise.fannon@gmail.com		Individual				Yes		enforcement is essentially for a number of reasons, road safety being a key issue particularly around schools, and also to prevent parked vehicles inhibiting the free flow of traffic.		Yes		CCTV cameras have proven very successful in helping to prevent some of the problems associated with the school drop off traffic, resulting in a much better and safer environment at the school gate for children walking to school.		no		Don't know				Neither agree nor disagree				No		If it was clear that the appeal would not be upheld, the notorist should take the risk. In addition administration of appeals cost money and motorists should not be rewarded for appealing unless obviously they win.		Yes		Businesses and frontages are consulted with prior to the installation of waiting restrictions and this should suffice. However, if there is a material change in traffic in an area due for example to construction of a bypass, or closure of a major generator of traffic, then a review should be carried out to determine whether the restrictions are still required. If ondividuals and businesses are concerned about lack of parking outside their properties alternive modes should be promoted.		No		The cut off time is the cut off time, if people choose to ignore it it is at their own risk.		No		This is far too confusing, how would this be enforced or evidenced or signposted and would it be consistent across all locations. Again the times are the times.		See above		Yes		Anti-social driving is quite a mild term to what can be dangerous. People that park or drive with little consideration to other road users should be penalised as appropriate.

		3003908114		47613929		01/07/2014		01/07/2014		5.150.94.62										Alex		Rigge		Individual				Yes				Yes		Please do not, it keeps the high streets and bus lanes clear		no		Yes				Neither agree nor disagree				No				No				No				No						Yes

		3003892875		47613929		01/07/2014		01/07/2014		195.188.208.250										Nick Pates		pates@hotmail.co.uk		Individual				Yes				Yes		Abhorently against this idea.  Parking is already abused and will be done so in fra greater numbers if this proceeds.  anti-soical, innaproporiate car parking acts against all other road users - pedestrians, bus users and cyclists.  to not routinely fine motoritsts for park illegally will be detrimental to all other sustainble modes of travel.		no		No				Disagree				No				Yes		But this should be through a neighbourhood group or forum.  Certainly not individual businesses.		No				No						Yes		All illeagl parking is anti-social and we currently provide to much space for car parking on major transport corridors - again to the detriment of other road users.

		3003888118		47613929		01/07/2014		01/07/2014		5.150.94.62										Gareth James		gareth.james78@gmail.com		Individual				Yes				Yes		I think it would be a mistake, as it would likely lead to more widespread illegal parking. Alternatively, Councils may choose to employ more civil enforcement officers, but that is more expensive so may not currently be practical.		no		No				Neither agree nor disagree				Yes				No		To clarify, I have said "no" not because I disagree, but because I already believe that local residents and firms have the ability to influence council parking policy through the usual democratic process. Providing additional power to local residents and firms could actually lead to more inconsistent policies being set from one council to the next, and I think that inconsistent policy (and enforcement thereof) is the worst challenge facing the motorist.		Yes				Yes				5 minutes		Yes		Parking on bike lanes should be a specific offence, regardless of whether the bike lane is on street or off - so many motorists seem oblivious to this, and councils have little power to act considering how dangerous and inconsiderate it is.

		3003886944		47613929		01/07/2014		01/07/2014		193.62.31.249										Richard Ormerod		richard.ormerod@durham.gov.uk		Individual				Yes				Yes		In Durham we need CCTV to stop taxis stopping where they have no right to during the hours of the night when patrols are not in place		no		Yes				Agree				Don't know				Yes				Yes				Yes				30 minutes		Don't know

		3003886002		47613929		01/07/2014		01/07/2014		80.0.165.88												m.kerrigan@which.net														did not say

		3003868536		47613929		01/07/2014		01/07/2014		194.170.18.60										Jonathan		jmeconsulting@gmail.com		Individual				Don't know		Not received a ticket todate as I am conscious of limits of where and how to park.		Don't know				did not say		Yes				Agree		Clear guidance which is available to all to read and understand on what and what not can be contended should be updated and provided to all.  Re education on the parking laws and restrictions should also be provided as part of this information		No		Why Not, because they took the risk to appeal. Otherwise they should pay appeal costs which could be considerably more than the 25% discount. Its an either or option!		Yes		Access, safety, disability, car share parking places		Yes		+ 5 minutes only, this is usually the time difference of people watches etc.		Yes		Needs to be kept to the 5  minutes suggested earlier - 5 mins is all that is needed to purchase a ticket or get a ticked for paid parking, loading or single lines depends on safety and whether vehicle is causing an obstruction to traffic - discression in this period.		5 minutes maximum		Yes		Inpounding the vehicle and removal of driving licence for: one week for the first offence, one month for the second offence, and 3 months for thethird, and confiscation (vehicle sold and funds used to improve local public realm improvements) and licence lost for 12 months and until all necessary courses have been past,  for 4th offence.   All offences would require compulsorary attendance at social improvement classes and advance driving skills class.  aggressive driving would require attendance at anti agression courses.  leave it to the trainers/assessors to provide the pass certificate to the police to enable the car and/or licence to be returned

		3003853409		47613929		01/07/2014		01/07/2014		5.150.90.138										Rachel Buck		rachelbuck77@gmail.com		Individual				Yes				Yes		I disagree with this proposal. As a cyclist I believe that too much road space is dedicated to parked cars. This space could be useful for cycle lanes to make cycling safer, more people would access the town centres by bike rather than car. A healthier and more environmentally friendly mode of transport. Illegally parked cars cause danger to cyclists as we have to swerve round them into traffic approaching from behind. More should be done to stop cars parking illegally, not less. CCTV is a useful tool when it comes to preventing cars that park illegally.		no		Don't know				Neither agree nor disagree				No				No		Many shop owners believe that all their customers access their business using a car, they don't realise the amount of business that arrives on public transport, walking or cycling. As shop keepers they'll say more cheaper parking every time which isn't necessarily the best approach.		Don't know				No		People should not be able to park on yellow lines ever, they are there for safety! Imagine children trying to cross a road where cars are parked all over the yellow lines, this is purely dangerous.				Yes		More speed cameras and lower speed limits. Default speed limit of 20mph in all residential areas that are enforced by Police and local authorities.

		3003850086		47613929		01/07/2014		01/07/2014		195.27.217.250										m dixon		t.dixon@care4free.net		Individual				No		charges are a disincentive to parking		Yes		the local authority should not be the sole arbiter on use of cctv or any other means of controllling parking. I believe that all means of controlling parking should be available but that the decision should be taken locally.		no		Don't know				Agree				Yes				Yes		a number of councils use the TRO advertisement process that they are legally obliged to follow as their 'consultation'. This should stay but the wording and any drawings should be simplified and probably validated by WARD Members who represent the locality.		No		a period of parking should be a definite signed period. If not, arguments will arise from a grace period which will cause far more problems than now and, more than likely, reflect negativily on other positive changes		No		if local input is arranged, parking bays and restrictions will reflect local requirements and therefore a grace period won't be needed		0 minutes  - but offer wardens guidance on discretion

		3003809823		47613929		01/07/2014		01/07/2014		62.25.106.209										.		.														did not say

		3003801445		47613929		01/07/2014		01/07/2014		195.188.208.250										andy Whitehead		hi2annandy@aol.com		Individual				Yes				Yes		Council's resources are being cut CCTV allows them to operate in a number of places around the city to keep the city moving. Parking restrictions have been put in place for a reason. Road safety, reducing congestion, enabling buses to get ahead of queuing traffic to encourage less single occupancy vehicle use.		no		No		The parking restrictions are clearly signed and can be understood by anyone who takes the time to read those signs. If the signs are obscured or not in place this is grounds for an appeal and this will be upheld. I really do not think t here is a problem unless people are ignorant or are trying it on.		Neither agree nor disagree				No		it will encourage more people to challenge parking tickets and increase the work load institutions that are already having to make hefty cuts.		No				Don't know		Maybe until the technology is in place to increase parking time via your phone.		No		The restrictions are there for a purpose. Usually for road safety , easing congestion.				Yes		All teh academic research indicates that retail centres are much better equipped where cars are not present. Numerous pedestrianisation schemes. Reports of average spend of bus users, pedestrians and cyclists. By all means provide car parks.

		3003796439		47613929		01/07/2014		01/07/2014		195.188.208.250										Heather Saxton		heather.m.saxton@gmail.com		Individual				Yes				Yes				did not say		Yes				Agree				Yes				Yes				No				No						Yes

		3003768869		47613929		01/07/2014		01/07/2014		80.79.208.19										Bea		bb.london27@yahoo.com		Individual				Don't know								did not say

		3003767573		47613929		01/07/2014		01/07/2014		213.120.43.105										Matthew McCann		Mccanmat@hotmail.com		Individual				Yes		Yes although some councils are very lenient		Yes		CCTV should be used to catch people stopping at bus stops, pedestrian crossings.		no		No				Neither agree nor disagree				No		If they comitted an offence and want to argue about it then they should not be allowed. Discount		No		Shopkeepers want things that benefit themselves not their customers most of the time. Freeing space outside shops just give shop workers easy parking		Yes		I thought they already gave 5-6 minutes		Don't know		Sometimes- yellow lines such as doubles should mean no parking or stopping- they are there to keep the road flowing freely with no sight lines blocked		5 minutes		Yes		Ban all footpath and verge parking and stop people parking and stopping near junctions and on main roads where parking causes congestion.

		3003767147		47613929		01/07/2014		01/07/2014		86.137.7.235										Peter Wiltshire		p.wiltshire10@btinternet.com		Individual				Yes				Yes		This will make bus lane enforcement impossible.		no		No				Disagree				No				No				No				No				3 mins		Yes

		3003763227		47613929		01/07/2014		01/07/2014		194.238.70.70										Alen		alen.chanamuto@gmail.com		Individual				No				Yes		CCTV should be used for Concestion managment, Safety and criminal enforcement only.		no		Yes				Agree				Yes				Yes				Yes				Yes				30mins		Yes		Better response from public reporting and better avenues for reporting anti social parking.

		3003749598		47613929		01/07/2014		01/07/2014		194.72.245.178										John Young		johnyoung1963@tiscali.co.uk		Individual				Yes				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				No				No						Yes		Address parking on pavements and misuse of parking bays by shopkeepers who park outside their shop all day. These are the people who complain that their customers cannot park!

		3002842903		47613929		01/06/2014		01/06/2014		188.31.193.88										Alan Mills		alan@alanmills7.info		Individual				Yes				Yes		cctv should NOT be used		yes		No				Agree		absolutely no way should adjudicators have authority to compel settlement of costs - this must be left within the court system.		No		a discount for prompt payment of an accepted PCN makes sense. Those whose appeals are rejected should NOT be given discount.		Yes				No		IF something exceptional has happened and the motorist is delayed then the appeals process will adjudicate. Most overstays are avoidable (eg: booking only an hour for a medical/dental/hair appointment where over-runs are likely).		No		grace is down to council policy and rests with those who are elected for that area.		five minutes only.		Yes		the police take no effective action around schools - they speak to parents who park across driveways, block two way streets, park on single white lines and park against the highway code guidance. If they applied penalties (obstruction is an immediate, no grace offence) then the problem would reduce greatly. Motorists know perfectly well when they are parking selfishly / dangerously

		3002710497		47613929		01/06/2014		01/06/2014		78.129.143.132										Robert Keenan		bob.keenan@sheppardrobson.com		Individual				No		I have had more than one experience of unfair parking fines		Yes		I agree with this policy. One of the occasions when I considered that I was unfairly charged involved the use of a CCTV camera mounted on a car.		yes		Yes				Agree		Disability 'Blue Badge' use.  What actually is the definition of Parking?  Is a car parked when the driver is in the car with the engine running awaiting instructions on where to park?		Yes				Yes		Whether the yellow line materially affects the operation of the premises. eg Churches: Funerals, weddings etc with double yellow lines.		Yes				Yes				21 days		Yes		Making it criminal rather than civil offence?

		3002181703		47613929		01/06/2014		01/06/2014		212.250.142.219										.		.														did not say

		3001381843		47613929		01/05/2014		01/05/2014		86.182.132.6										Janet Kneller		janet_kneller@hotmail.com		Individual				No		Our local parking management is split with on-street parking being managed by Devon County Council and the car parks managed by Teignbridge District Council, who offer free Sunday parking in the winter to encourage visitors to our seaside town. However there are a number of areas which are enclosed or even fenced off and look suspiciously like car parks (and hence free) but are actually County Council owned on-street parking. It causes an enormous amount of confusion and ill-feeling amongst visitors and residents alike. There should be a consolidated approach between the two councils.    Furthermore, councils should be encouraged, if not obliged, to use meters which allow motorists to submit any value of payment and receive a pro-rata period of parking rather than by by time-slot) i.e. if  a meter currently offers 1hour for £1 and 2 hours for £2, you should be able to pay £1.25 and get 1.25 hours.     Also, residents should be able to buy a (ideally discounted) annual parking permit for town centre parking.		Yes		If CCTV cannot distinguish between illegal parking and legal privileged parking e.g. blue badge, residents permit, then it should not be used. Inappropriate issuing of tickets simply causes ill-feeling amongst citizens and unnecessary admin effort in councils in handling appeals. Better to spend the time and money on employing more wardens.		yes		Don't know				Agree		I have no particular views on this, but anything that increases transparency can only be good.		Yes				Yes		Yes, however, the frequency of reviews should be capped so that the Councils are not permanently reviewing due to vexatious demands for reviews.   Also, presumably, the councils already review parking charges on a annual (?) basis, but these discussions should be made more transparent.		Yes		10 minutes should be sufficient to allow for differences in watches etc		Don't know		YES, there should be the same grace period for free bays as there is for pay-for-bays.  NO, there should not be a grace period where parking is restricted - it's restricted for a reason normally because it causes disruption to traffic flow.  However, I do believe there should be a grace period at the end of pay-for parking e.g. if pay-for parking has a minimum 30 minute fee during the day but payment finishes at 1800, and a motorist arrives at 1750, they should not be required to pay (unless a pay-by-minute meter is available). The grace period should be half the minimum pay-period - 15 minutes in this case.		As above, free parking bays should have the same grace period as pay-for bays- 5 minutes.		Yes		1) Increased use of 20mph zone in residential areas where the environment means higher speeds are dangerous/inappropriate.  2) Action on motorists who do not use lights in poor visibility especially fog.  3) Increased penalties for parking on double-yellow lines in dangerous locations (as opposed to yellow lines used to maintain traffic flow). Do we need a different road-marking to distinguish?

		3000897721		47613929		01/04/2014		01/04/2014		86.3.88.162										A J Mobbs		alanmobbs@gmail.com		Individual				No		There should always be a period of grace, assuming parking is not banned altogether at the particular location.  CCTV enforcement should be banned as particular circumstances cannot be taken into account.		Yes		Their use should be abolished.		yes		Yes		Any aspect of parking authorities' abuse of rules should be taken into account by the adjudicators, thereby leading to successful appeals.  This particularly applies to local authorities' abuse of funds received from PCNs and other traffic matters.		Agree		Costs should always be awarded if an appeal is successful.  There is a compelling case for the traffic authority to pay, automatically, a sum equal to the original fine to successful appellants.		Yes		This figure should be the original 50% discount that would have been applied.  Failure to do this is a disincentive to a motorist to appeal.		Yes		It is their areas and would prevent local politicians with agendae of their own from imposing their own wills on areas with which they are not directly associated.  Very often, local politicians, especially at County level, are far too remote from residents and frequently vote along party lines in order to please their political masters.		Yes		Logical.  We all have the occasional unexpected delay, or even forgetfulness, and a period of grace would always be appreciated.  I would suggest at least 10 minutes.		Yes		See 7 above.		At least 10 minutes.		Yes		Far more involvement by the Police.  A Police Officer has a wide range of discretion and, very often, a verbal warning would have the desired effect.  Additionally, a Police Officer should always have the power to issue PCNs, even where this function is normally undertaken by the local authority.  Personal experience shows that local authorities/TfL do not always act within the law.

		3000846989		47613929		01/04/2014		01/04/2014		92.239.111.190										Martin Waite		martinwaite@blueyonder.co.uk		Individual				Yes				Yes		The Ministerial team that dreamt up this proposal has clearly not been anywhere near a school recently. Ignorant and selfish parents consistently park on school zig zag lines and without parking attendants being present every day at multiple points in the street then the safety of small children will be placed at greater risk.  If the Government does abolish the use of CCTV cameras then it should provide adequate funding for parking enforcement at all schools ever day to prevent parking that endangers children. I fully support the current use of CCTV cameras outside schools and I know that my local school management team also supports their use.  No matter what the school does to request considerate parking some parents only change their behaviour in the face of enforcement action.		no		No				Neither agree nor disagree				No				Yes		There must be clear evidence from 50% of residents/traders of significant inconvenience or loss of trade. An alternative may be a statutory review of all restrictions every five years.		Yes		I think 5-10 minus would be appropriate. Better still that all Councils are encouraged to use pay on exit where physically possible.		No		There should not be any grace period for parking restrictions (yellow lines) at all.				Yes		Grant parking attendants & CCTV powers to enforce obstruction offences that are currently only enforceable by the Police.  I have seen too many selfish parents parking across residents' drives.

		3000734896		47613929		01/04/2014		01/04/2014		90.223.162.58										Isobel Pastor		isobelpastor@yahoo.co.uk		Individual				No		The principles for better regulation of businesses are that it should be: transparent, accountable, proportionate, consistent and targeted.  These principles should be applied to the regulation of citizens as well, and they are not in the case of parking regulation.    For example, a friend visiting me on a Sunday afternoon parked in a resident's bay assuming that it did not apply on a Sunday, as everywhere else in the surrounding roads.  She was given a ticket but was not aware as she was staying for the evening.  The car was towed.  This was someone made a genuine mistake, was parked safely, not obstructing anything and not even preventing residents from parking because the street was empty.  Towing the car was entirely disproportionate, and not targeted upon offenders causing nuisance even though it was technically legal under the enabling legislation.  It is fairly clear that the local authority unfairly use such minor misdemeanours to fund the cost of the tow truck.    Parking regulation needs to be focussed on desired outcomes and management of demand.  For example, there is a very well designed policy near one of our train stations where it is residents only parking between 8-9.30 on weekdays.  This prevents commuters parking but doesn't stop people being able to visit the local shops.  Unfortunately, this has not been applied across the board and some businesses suffer as a result.  Your proposal to allow them to request a review would assist with this.    In summary:  -  I think that the use of towing and the powers for local authorities concerning towing also needs to be reviewed by central Government.  -  I think there needs to be firm guiding principles for local authorities in setting parking policies such as those mentioned above.		Yes		I support this proposal.  CCTV enforcement is not subject to discretion and therefore is not sophisticated enough to be truly reasonable.		yes		Yes		They need more flexibility to rule when the local authority is acting disproportionately, even when within the legal framework.		Neither agree nor disagree				Yes				Yes				Yes				Yes		It should depend on demand.  In an empty street, wardens should not be issuing tickets.				Yes		Target it more rather than persecuting those who park in a reasonable way.

		3000639546		47613929		01/04/2014		01/04/2014		92.21.192.165										Brian Hanson		brian.hanson@hyderconsulting.com		Individual				Yes				Yes		The current guidance is fine - it just needs better compliance. CCTV should continue to be available where other enforcement is impractical. They should be used more widely to catch people who stop on school-keep-clear markings and crossing zig-zags, which practice is particularly dangerous and anti-social.		no		No		They have all the powers they need. Parking adjudicators can also make mistakes - we need some transparency in the processes for making them more accountable for wrong decisions.		Agree		Traffic authorities should be held to account for tickets that demonstrably have been issued wrongly. This will incentive managers to encourage CEO to exercise greater care and address the culture of 'revenue raising' that has obsessed some (but not all) traffic authorities,		Yes		Anything that aids the interests of natural justice must be supported.		No		The council's I have worked for almost always carry out parking reviews when petitioned to do so. Local authorites are quite capable of assessing the strength of such representation and do not need mandates from Central Government to deal with local petitions on local issues.		Yes		Most already do but it would be good to have some national consistency on this issues to improve public relations and restore confidence in parking enforcement regimes		Don't know		There are two questions here. A clear distinction must be made between overstaying in permitted places and parking illegally on waiting/loading restrictions. By all means let's have a grace period in permitted places, but waiting/ loading restrictions should be rigourously enforced. Anything less would lead to widespead abuse and be completely counter-productive to the aim of improving Town Centre accessibility.		5 minutes in permitted places only		Yes		Additional penalties for unlawfal use of blue badges and anti-social parking in disabled parking places.   Persistent parking offenders should be required to attend training seminars (similar to those for speeding motorists)  Dangerous parking (on double yellow lines) or contravening loading restrictions (leading to obstructive double parking for service access) should be an endorseable traffic offence.  Stopping on 'school keep clear' markings and crossing zig-zags should be  endorseable traffic offences

		2999134749		47613929		01/02/2014		01/02/2014		92.19.218.117										Cliff Iredale		cliff@herbalinnovations.co.uk		Individual				No		Healthcare workers and professionals are not provided with adequate support to park in areas where restrictions are in place. Healthcare workers often support individuals with medication that can be time-sensitive (e.g insulin) and often find themselves fighting to find a suitable parking place, particularly in town centre areas. No grace period is allowed and often restrictions are enforced with no regard given to the "context" of any transgression.		Yes		The use of CCTV cameras for parking enforcement is an unnecessary intrusion of privacy for a relatively trivial transgression. Whilst I would support the continued use of CCTV for violations that might affect the emergency services it is an over-the-top response for things like multi-storey shopping centre car parks.		yes		Yes		If traffic adjudicators had wider powers, it would enable the context of a parking violation to be taken into account. Currently the context of circumstances of a violation is ignored as the violation is considered absolute.		Agree				Yes				Yes		It is apparent that some local authorities create "no parking" zones to encourage individuals to only use designated parking services, often with only a chargeable option. I have witnessed a council actually extending yellow lines around a private business premises to prevent a single space (which was offset from the road) from being occupied - clearly this had no relevance or bearing on the area and the council only did it because the landlord of the premises moved some railings which enabled the public to park in a space that could only accommodate a single car. This was a disproportionate response which currently cannot be challenged under existing legislation.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		30 minutes.		Don't know

		2998789140		47613929		01/02/2014		01/02/2014		86.8.3.193										Malcolm Chamberlain		mlc9@waitrose.com		Individual				Yes		Parking enforcement is usually applied fairly, but unfortunately some authorities go over the top.  It is important that in dealing with these authorities the ability of other authorities to deal responsibly with parking enforcement should not be compromised.		Yes		Using CCTV cameras is essential in some circumstances.  For example parking attendants cannot deal with the congestion or safety risk caused by a string of people stopping on yellow lines outside a newsagent or a takeaway situated near a junction.  This is not an uncommon situation.  You may wish to constrain CCTV use; you could for example prescribe a sign that could be installed in locations where CCTV  enforcement is undertaken. The only drivers who would then be prosecuted would be those who wilfully or carelessly ignored the sign, hence fewer complaints. There could be no complaints that the CCTV was being used "to raise revenue".		no		No		Ever since the Parking Adjudication Service was founded in London the annual reports have shown that around 50% of appeals are allowed.  I am unaware of the recent claims but previously the adjudication service had not identified the status of statutory guidance as a real problem for adjudicators in allowing appeals so I think it is undesirable to effectively turn statutory guidance into statutory directions.		Agree				Yes				No		Expectations would be so high that hard pressed local authorities would be unable to handle them. Local authorities have been undertaking reviews for decades in response to government or local initiatives and this has resulted in many changes to parking arrangements.  Many reviews are now unable to recommend any significant changes. In fact in many places so much on-street parking is allowed that it is dangerous for pedestrians and cyclists. In shopping centres the government could more usefully assist local authorities by helping to provide off-street parking.  Ward councillors essential role in ensuring that local issues are considered should not be usurped.		No		Most local authorities do allow grace periods and always have.  The risk in a statutory period is that drivers will consider it as part of their entitlement and then complain about getting a ticket "only a minute" after it ended.		No		This idea is utterly ridiculous and unenforceable.  The idea that parking on single yellow lines "doesn't matter" should be challenged not encouraged. However certain No Stopping regulations seem over strong, at bus stops for example.  Clearly drivers should not be allowed to obstruct bus stops but a blind eye should be turned to sensible setting down or picking up which often cannot be done elsewhere. In other words no official grace period but also no CCTV enforcement.				Yes		Genuinely anti-social parking and driving is all too commonplace and this review should not just be seen as encouragement for it.  Where pedestrians are invited to cross the road, by dropped kerbs and tactile surfacing it should be automatic that double yellow lines are provided for a good visibility distance.  Parking on double yellow lines should invite a higher penalty - in fact there should be a small range of different categories of penalty.  Police have generally withdrawn from parking enforcement but certain offences (parking on crossing zig-zags for example) should still be criminal offences and ways must be found to ensure they are regularly prosecuted.

		2998250205		47613929		01/02/2014		01/02/2014		82.30.182.54										dayam mcintosh		dsmliverpool@gmail.com		Individual				No				Yes		This is a great move and will force councils and private organisations to enforce in person with evidence. Also it cuts down the spread and misuse of these remote systems which arw becoming more intrusive. This is likely because of budget cuts.		yes		Yes				Neither agree nor disagree				Yes				Yes		The area footfall.   Ticket numbers in specific which if fall below a set mark can lead to the removal of restrictions.   The safety elements and why the area is being restricted.		Yes		There should be a grace period to get change to pay and a period shortly after. Both should be restricted.  Above all parking attendants should have the power to use common sense for the food of the community and not enforcement officers collecting debt.		Yes		There should be set grace periods, but mainly common sense should be applied for the good of the community not a revenue collection stategy.		5 minutes.		Yes		People who park amtisocially I.e. not in a parralell manner that obstructs others from parking should face on the spor fines. Photograpghic proof would be needed.

		2997728038		47613929		01/01/2014		01/01/2014		92.20.54.115										Les Alden		lha@looksouth.net		Individual				No		There are many places where restriction prevents use of local shops. Its easier to go to the supermarket.		Yes		This is a civil liberty issue. Parking should be enforced by humans who should have discretion.		yes		Yes		There are often good reasons why someone have to stop there.		Agree		Where the authority has been high handed unnecessarily.		Yes		Why not 50%. There should be no disincentive to going to appeal if you think you have a case.		Yes		There should be a clear way to instigate a review and a  n impartial panel to make a decision. Income should be excluded as a criterion. Criteria should be only Road safety, Traffic Flow and local commerce.		Yes		5 minutes would be enough.		Yes		This need not be more than 5 mins.		5 minutes		Yes		Wardens and police officers should be required to give advice first rather than an immediate  penalty

		2996987678		47613929		12/31/2013		12/31/2013		85.92.209.135										R Steele		RSteele@bbc.co.uk		Individual				Don't know		I have no view on this		Yes		It would be a mistake to abolish the use of CCTV for parking enforcement- it is a cost effective way for local authorities to carry out their duties at a time of cutbacks. The arguments put forward int he consultation are weak and are a sop to the members of the driving community who see parking fines (for breaking the law) as a cheaper option that paying to park.		no				I have no view on this		Neither agree nor disagree		I have no view on this		No				No		Possibly the worst idea to emerge from a disfunctional goverment for ages. This would be a huge new burden on local authrorites which neither they nor the country as a whole can afford.		No		At the asme time why don't we allow people to travel to the stop after the one they have paid for on the train ... or perhaps allow a grace amount of theft ... if you pay for £10 of goods you can steal another £1.50 worth. Before you dismiss this just try thinking about it for a minute or two.		No		See the answer to #7		See the answer to #7		Yes		Wrapping a ton of metal around yourself and polluting the atmosphere as you go seems to have become a licence to do as you like.

		2996244175		47613929		12/30/2013		12/30/2013		31.50.164.8										mark hutchings		markhutch3817@gmail.com		Individual				Yes		I am a civil enforcement officer employed by Ceredigion County Council mainly in Cardigan.  As you may be aware there was no on road enfocement in Ceredigion for 2 years and I was alone in Cardigan for 4 months when it was re-introduced. I know from first hand experience that enforcement can be inconsistent from one officer to another or one authority to another. with simple changes to the rules for issuing a PCN fairness could be achieved across authorities, cut down on conflict between motorist and civil enforcement officers.  1. DO NOT issue PCN's to vehicle when the driver returns to the vehicle except if it has been placed on the windscreen and entered as such on the Hand Held Computer (HHC)  2.DO NOT return to time limited bays for at 10 mins after the observation time has elapsed. If the driver returns warn them, advise them why you observe the bays and inform them of the evidence you gather. e.g pictures wheel valve positions ect. Explain that if they continue to do it they will be caught.  This person then tells 10 of there friends.  3. Before checking a car park always check the machine are working and print off a test ticket making a note of the serial numbers.  This proves the time you entered the car park. It also gives you a good idea when the ticket was purchased due to the serial number. this is useful if the ticket is face down or has been blown onto the floor or seat. It gives me the evidence not to issue a PCN.   4. Give clear guidance on what not being parked within a bay means. Over zealeous staff will issue for a wheel being on the line, some will not. Consistancy is the key. It should be the same in London as it is in Cardigan.   5. REMOVE the failing display a valid Pay & Display (P&D) ticket for the off road and on road eforcement orders and leave only Failing to purchase a valid P&D ticket and displaying an expired P&D ticket.  All to often staff can be instructed to issue only for not displaying a valid P&D ticket (Code83) so even if the driver has purchased a P&D ticket and later appeals a PCN and produces a valid P&D ticket. Their appeal will not be upheld because it was not displayed. THIS IS WRONG. We are there to enforce overstaying or avoidance of paying fees not some poor driver who's ticket has fallen on the floor when they sht the boot of their car. Simple, get issued a PCN, Produce a valid ticket, appeal upheld.  I have informed my manager on many occassions of driver who have come up to me and produced a P&D ticket, I do not know if there appeals where successful.  I believe if you set up a working group made up of all interested parties, including Civil Enforcement Officers (CEO's) you could come up with some tightening of rules to curb over keen staff and managers and loosening of other rules to help Cities and Towns it would have broader support than it does at present and be fairer and consistant across the country.  I give at least 4 warnings for every PCN I issue. They result has been that parking enforcement is seen as fair, is generally supported by councilors, residents and firms in the area.   Most people have been warned at least once and some on many occassions before they get issued a PCN.		Yes		things need to be enforced at all times, in the same way as speed limit need to be enforced. Before taking the step of removal you should trial certain places such as yellow boxes to assess the impact it would have when no cameras are monitoring them.  I do feel that systems such as parking eye in car parks are a steel fist without the velvet glove. people are fined for one digit wrong and for 1 minute late.		no		Yes		I am a civil enforcement officer and we operate a system whereby at the end of each shift we send an email detailing any problems or additional information about the issue of a PCN. 1 example I have is I issued a PCN to a vehicle in a time limited bay that was 20 minutes over the permitted time. Directly after I had issued it a very ill lady returned to her vehicle who claimed she had a blue disabled badge and had displayed it. On checking inside the vehicle the badge had been knocked off of the dash by a small dog that was inside the vehicle and had had slipped between the seat and the centre console. I informed the lady how to appeal, siad I would inform my manager using my end of shift email and this was attached to the PCN. This should be standard and adjudicators should be given any additional information.		Agree				Yes		But this should not be the case for repeat offenders say after 5 appeals.		Yes		The threshold should be at least a bi annual review of all parking restrictions that are  Contentious amongst local firms and residents.  THIS SHOULD ALSO INCLUDE THE LOCAL ENFORCEMENT OFFICERS,Who have on the ground experience and get get constant feedback from members of the public. We have recently had a review of on road parking restrictions and staff on the ground di not have any input whatsoever.  The consequences were that we pactically had to beg the line painters not to add some changes as it would have caused chaos.		Yes		I am a civil enforcent officer and without the consent of my bosses I give at least 10 minutes grace period before I start to enter details on my Handheld computer. This then takes another 3 minutes giving a minimum of 13 minutes before a PCN is issued. If the driver returns to the vehicle before the PCN is entered as having been attached to the windscreen it should be spoiled.		Don't know		I am a civil enforcement officer and I do not return to time limited bays for at least 10 minutes after expiry of the observation time. As for no loading  restrictions, no they are in place for a reason. to allow access for other traffic and emergency vehicles. Single and double yellow lines already have a 5 minute wait time before issing a PCN.  I always wait 10 minutes for goods vehicles on single and double yellow lines in case they are held up delivering inside a store/building.		As a civil enforcement officer I would give at least 10 minutes in paid parking bays before I commence inputing the PCN, this would then give an additional 3 minutes before my Handheld computer issued the PCN. 13 minutes in total Minimum. Also at least 10 min after expiry in a time limited bay. I have been in situations when it has been 30 minutes past the expiry time and the driver has returned. I do not issue a PCN, but explain how we observe the vehicle, why we do it, what evidence we gather and assure them that people who keep overstaying will be caught in the end. 1 driver educates 10 friends! and helps gain support for on road enforcement.		Yes		I and my colleages do not issue PCN's to driver who return to their vehicle but advise them of their contravention and warn them. This cuts down on conflict with drivers and catches repeat offenders as in the end repeat offenders will not get back to their vehicles in time.Penalties should be linked to ability to pay. Germany operates this system. £35 is half a weeks money to someone unemployed but nothing to a millionaire. when 10 PCNs have been issued to a person, 3 points should be added on your licence as you are clearly not worried by the cost of paying for PCN's or the effects of your inconsiderate parking have on others.  Also vehicles that have a substantially out of date tax disc (2 months or more) should be clamped and the police informed. They are not taxed, insured or MOT'd in a lot of cases. We should workin partnership with the police more.

		2996111437		47613929		12/30/2013		12/30/2013		78.144.79.66										Sharon		siutest@hotmail.co.uk		Individual				No		I live in Hammersmith & Fulham and I feel they make as much money as they can from penalising car owners, especially residents		Yes		Cameras are needed in areas which are constantly ignored by motorists. If there is a particular box junction that is a nuisance, then CCTV should be here but this should in consultation with residents and visitors. The LA is biased in picking areas that will generate the most money for them		no		Don't know				Agree				Yes		By not allowing the motorist a discount, most will pay rather than risk losing the discount if they choose to appeal and then lose. This is simply bullying tactics. The process should be fair to the person who stands lose the money, not the authority that stands to gain		Yes		Small businesses on secondary high streets suffer because parking isn't easy (for customers and suppliers). LBH&F charge a ridiculous amount of money for parking even just for 30 mins. Why would you go to a small high street / parade when you can park in a proper car park (or supermarket) for much less than you can park on the roads?		Yes		The modern meters that text before the end of time is brilliant. Sadly, not all meters are upgraded. Sometimes you can run a little late. More lenience should be given where old meters are still in use		Don't know				10 minutes		Don't know		Some people are just inconsiderate drivers and whether they are caught or not, I don't think the behaviour will change

		2996082949		47613929		12/30/2013		12/30/2013		194.61.79.254										sdfasdfsd		df@me.com		Individual				Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Don't know

		2995541762		47613929		12/29/2013		12/29/2013		81.148.7.150										Lilian HObbs		me@lilianhobbs.com		Individual				No		Its focused on towns and they don't get out to smaller areas and enforce illegal parking which becomes a local nuisance		Yes		There should be more use of CCTV and just like spped cameras you get a ticket in the post. Maybe that will stop the 'I am only going to be a minute' illegal parkers who cause constant traffic problem s by their illegal parking		no		Yes				Agree				Yes				Yes		Disruption to traffic		Yes		Max 10 minutes		No		Definitely not on loading restrictions or single lines		max 10 mins		Yes		Penalty points on the license and towing vehicles away

		2994874343		47613929		12/28/2013		12/28/2013		82.24.25.134										Mark Gange		markofse18@hotmail.com		Individual				No				Yes		I agree with the government view		yes		Yes				Agree				Yes		I believe it should be 50% as it would have been in the first jnstance		Yes				Yes				Yes				no more than 10mins		Yes

		2994081277		47613929		12/27/2013		12/27/2013		90.201.251.125										wkc		wkc1000@hotmail.com		Individual				No				Yes		Strongly agree with the abolition of CCTV parking enforcement		yes		Yes				Agree				Yes		Actually I think that the reduction of 50% should apply as per when the first ticket was issued		Yes		The review should cover the needs and requirements of the local residents/ businesses today. The threshold should be the inequality of parking proportional/compared to the amount of permits paid for parking. Clearly disproportionate in Lambeth right now		Yes		Everyone's timepiece is different so leniency must be granted		Yes		Everyone's timepieces is different; our clocks don't all sing from the same hymn sheet therefore leniency is needed		5 -10 mins		No

		2993728985		47613929		12/27/2013		12/27/2013		217.41.36.238										Roger Lawson		roger.lawson@roliscon.com		Individual				No		Generally too keen on making money from enforcement with no measures of how effective the enforcement is in minimising illegal parking.		Yes		I support this proposal, but cameras should also be banned for enforcing moving traffic offences, speed infringements, etc. It is an abuse of privacy to have cameras everywhere.		yes		Yes		They do have wide powers but do not wish to use them because they are paid out of the fines generated. The financing out traffic adjudicators should be funded by central Government as with the rest of the judiciary.		Agree		Costs against local authorities should be awarded against them in all cases when appeals are won. This would help to reduce mistaken and fraudulent issue of penalty fines.		Yes		Yes but it should be 50% discount, i.e. there should be no penalty for going to appeal.		Yes				Yes				Yes				10 minutes		Yes		There is clearly a problem in central London with repeat offenders, many foreign or unregistered vehicles. Repeated offenders or those who are evading paying should be automatically towed and penalties increased.

		2993156644		47613929		12/26/2013		12/26/2013		78.144.51.197										zxvzfdvfdgd gasdrgsdrgrgargar		errtttt@gmail.com		Individual				No								did not say

		2993116091		47613929		12/26/2013		12/26/2013		81.99.254.90										Terence Curran		terry.curran@towermarsh.co.uk		Individual				No				Yes		Use of CCTV should never have been allowed to happen in the first place. Many CCTV installations are not appropriately positioned to show any parking offences.		yes		Yes				Agree		When the PCN has been shown to be invalid, the recipient of the PCN should have the penalty awarded to them i.e. if the penalty is £60 and the charge has been disallowed by the adjudicator the recipient should be awarded £60 costs.		Yes				Yes		Before any yellow lines are painted on the road their should be consulation with local residents and businesses .		Yes		5 minutes at start and 5 minutes at end.		Yes				5 minutes at start and five minutes at end of period so if period is 30 minutes then a maximum of 40 minutes should be allowed before any penalties are incurred		Yes		Ability to have continuously offending vehicles removed to a traffic pound

		2992780984		47613929		12/26/2013		12/26/2013		86.129.174.248										R Copperman		bob.copperman@btopenworld.com		Individual				No		It is just another fund raising scheme, a pure tax on car owners.		Yes		Totally agree, too much big brother in the UK.		yes		Yes				Agree				No				Yes				Yes				Yes				15 minutes		No

		2992529761		47613929		12/25/2013		12/26/2013		31.50.229.85										Stephen Dickinson		clover.cottage@btopenworld.com		Individual				No		An infringement is often not clear until after the event so it's a bit late to check that signage is corrrect or that the area was even subject to controls.		Yes		On 24 November, a deer was hit by a train nr gatwick and the whole rail network went into chaos for four hours with average 90 minute delays if not cancelled.  Trying to get my daughter back to Paris on a booked Eurostar train, we went via East Croydon where I stopped for less than a minute in a restricted bus stop to unload bags - received PCN 3 days later; paid £65 within 21 days instead of full £130.  No other traffic, no difficulty caused for non-existant buses, did not know it was restricted area.  Even Wonga can't make £65 per minute (and my daughter missed her train!).		did not say		Yes		It needs to be a process easily understood and navigable by appellants.		Agree				Yes		I didn't appeal as the notice suggested it would not extend the prompt payment period and they said that they would reply within 54 days.		Yes		In fairness, but that is a formalised process whereas the application of PCNs is not based on safety issues but on income generation.		Don't know		Difficult as there may genuine restrictions applicable.		Don't know		Grace periods should not be applied without sensible review of safety, inconvenience to local residents and other factors.  My short stop in Croydon inconvenienced no one.		Depends on location, risk and circumstance.		Yes		It's in the question - what had anti-social parking or driving to do with in my stop in Croydon on a Sunday for less than one minute; however at rush-hour or potential obstuction to emergency vehicles etc would seem fair and reasonable BUT not as an income generator!

		2991931376		47613929		12/24/2013		12/24/2013		31.122.65.252										Mike Poshteh		mikep1990@outlook.com		Individual				No				Yes		This is a very logical move. Councils are very over zealous with the use of cameras. It also affects the quality of justice as you often receive the fine weeks after the alleged contravention		yes		Yes				Agree		The local authority has refused the appeal at the informal stage. When you visit the adjudicator you often have to take time off work and use public transport that you may not have otherwise.		Yes				Yes				Yes				Yes				10 minutes		No		I think that London has the safest roads in the world. I also believe that most drivers use common sense to not inconvenience other drivers when parking.

		2991720905		47613929		12/24/2013		12/24/2013		86.2.181.178										Sean Kelly		sean.kelly@chiswickw4.com						No				Yes		CCTV cameras should not be used for parking enforcement. It is an approach that is bound to have a negative effect as Councils will reduce the number of parking attendants who sometimes do advise motorists when they have parked incorrectly		yes		Yes		The adjudicator should be able to allow appeals on the basis of reasonableness. Also appeals should be allowed for residents who parking in their own residential CPZ but for whatever reason were not displaying a permit (e.g. late issuance of renewal by council). As a general principle payment for a residents permit should exempt a resident from fines in nearly all circumstances.		Agree		If a Council rejects an appeal which is then handed to the adjudicator and it can be shown that the Council could have reasonably been shown that the appeal would be successful i.e. if there was a precedent involving the same Council then the PCN should not just be reversed but the amount of the original fine should be paid to the appellant i.e. not just waived.		No		Early payment discounts should not apply in the cases of appeals either at the beginning or the end of the process. An appellant should qualify for the same discount no matter when the appeal is made but the adjudicator could rule that the appeal was frivolous and charge the full amount to the appellant i.e. no early payment discount.		Yes		Local ward councillors making a formal request		Yes		Also motorist should be able to pay only a nominal fine if they overstay and can prove they have moved their car after receiving a PCN. Otherwise some motorist will continue to take up a scarce parking space once a fine has been issued as they no longer have an incentive to vacate the space.		Yes				15 minutes		Don't know

		2990695868		47613929		12/23/2013		12/23/2013		82.69.119.121										Sian Meredith		siansmeredith@aol.com		Individual				Yes		I live on the border of two councils - Pembrokeshire County Council and Ceredigion County Council. Neither have a heavy handed parking enforcement policy and they raise small amounts of money from parking tickets compared with London councils. I understand neither clamp or tow away vehicles and Cerdigion don't use private bailiff companies for parking enforcement. If other councils were as sensible then there wouldn't be such a national outcry about the way councils enforce parking.		Yes		Councils - especially in London, abuse the use of CCTV cameras and use them in a draconian way, Sometimes they even incorrectly read number plate and so persue innocent people  I think CCTV camera use for parking enforcement should be abolished		yes		Yes		Some people are given parking  tickets for very minor offences  and if the appeals panel are sensible should in many cases allow the appeal and drop the case		Agree		Someone who is innocent has to go to alot of trouble to prove their innoence and should be awarded costs. Many councils are using ruthless strategies and employing agresssive bailiffs to frighten people into paying when they arer in fact innocent or have been caught by bad signage or misleading parking restriction signs		Yes				Yes				Yes		15 minutes grace period - this should be laid down in regulations so councils have to adhere to it		No		Lorries unlaoding could cause blockages and road  disruption if allowed to stay longer than needed to unload.				Yes		More traffic police with powers to enforce fines for for antisocial behaviour and driving and parking that causes blockage and inconvenience to others

		2990673883		47613929		12/23/2013		12/23/2013		193.164.119.140										Simon Lee		simon.lee1983@googlemail.com		Individual				Yes		Devon County Council are taking their on street operations back "in house" because it "is losing money" or put another way "is not making money"! The role is to keep the traffic flowing, help sustain businesses and be an ambassador for the Council. This decision shows that the Council is only interested in money. However the way that they report the "takings" means that the money from pay and display machines is not accounted for. People wouldn't pay if enforcement officers were not patroling. Things in Devon should not change, but they are, all for the reasons of money.		Yes		CCTV enforcement is a good thing. Just because there is no officer present doesn't mean that people are allowed to break the rules. Can I go and steal from a shop that has no security guard? no. Its the same thing. But I'm sure its a political vote winner, so will be got rid of anyway.		no		No				Agree				No				No				No		It is theft of time, if it is a pay and display area. People will then know "Im allowed an extra 5 minutes" or 10 etc. where does it stop. People need to have responsibility for their actions. Not a nanny state!!!		No		Why? The rules are the rules. Don't make things complicated!!!		0		Yes		give more power to Civil Enforcement Officers. It is frustrating that when you see one, they can't deal with obstruction, dangerous parking etc. The Police don't ever want to deal with it.

		2990312253		47613929		12/23/2013		12/23/2013		86.153.158.137										Derek Barton		derekjbarton@btinternet.com		Individual				No		NO Grace Periods  any excuse to raise revenue		Yes		Unrealistic and BIG Brother attitude to society with Cameras to do every thing		did not say		Yes				Agree				Yes				Yes		MAking Parking fit local area requirements and not apply a PAINT brush attitude to Local Requirements		Yes				Yes		Make parking and rules more realistic to  living in the real world				No		Plenty of riles and laws already to cover all misdemeanors

		2990307347		47613929		12/23/2013		12/23/2013		212.183.128.216										Jessica Fox-Taylor		Jessicafoxtaylor@hotmail.com		Individual				Yes		There are occasions when enforcement is heavy handed, but also when it is under-utilised, frequent offenders of no stopping zones no enforced						did not say

		2990006856		47613929		12/22/2013		12/22/2013		212.159.67.219										Councillor STEPHEN BUTLER (Ilkley Parish Council)		smb@e-solicitors.co.uk		Individual				No		Bradford MDC earns over £250,000 pa from parking charges in our town centre, about one-eighth of the total parking revenue for the whole of Bradford MDC.  The rest of Bradford has free parking on Sundays but Ilkley (and Haworth) do not.  Ilkley is considered by Bradford MDC to be a cash cow.		Yes		I agree with this proposal which should also be extended to cover private parking arrangements - see problems nationally with a company called Parking Eye which is currently applying for planning permission to install cameras in a car park in our town centre.		yes		Yes				Agree		Costs should always be awarded against councils and companies which issue incorrect tickets.  To discourage the unnecessary use of lawyers (I am a solicitor) the costs should be limited to the amount of the original penalty notice / invoice issued.		Yes				Yes		This is absolutely essential.  In Ilkley Bradford MDC refuse to take into account any complaints about their parking arrangements even from the Parish Council.		Yes						Not in areas where there are properly controlled restrictions based on highay needs eg loading and single yellow lines, but otherwise yes.		10 minutes		Yes		There are generally already sufficient powers to deal with this.  However, in Ilkley there are a number of bad parking hotspots arising which  Bradford MDC is refusing to dela with by Highway ordr becaus of costs.  They cite that the cost of applying for an order allowing new double yellow lines is about £5000 per application and atae that a separate applicar=tion is required for ewach separate location.  You should reduce the costs of applications, make the formalities easier to comply with and allow more than one location to be included in each application, to save overall costs.

		2989742891		47613929		12/22/2013		12/22/2013		92.23.138.22										Rod Flint		rodflint1707@hotmail.com		Individual				No		There is no coherence between the policies of the various authorities controlling parking in towns and also between towns within rural districts.  Coherence is essential if trade and tourism is to be encouraged for the broader benefit of businesses and communities.		Yes		CCTV is a cost effective and efficient means of control for parking as well as public safety.  It should not be abolished.		no		Yes		Currently parking enforcement is too heavy handed.  Common-sense and discretion is required.		Neither agree nor disagree				Yes				Yes		Reviews are necessary to ensure currently incoherent policies are revised for the benefit of local communities and businesses.  Parking policy should form part of local strategies for business, tourism and traffic control - these are currently generally not well coordinated.		Yes		Common sense should apply.  10-15 min grace is appropriate.		Yes		as above		as above		Yes		genuinely anti social parking and driving should be dealt with swiftly and seriously.  More relaxed parking controls benefit the wider community.  Those who deliberately flout the more relaxed rules should pay a penalty.

		2989326076		47613929		12/21/2013		12/21/2013		84.13.74.51										m leybourne		ftm1000@aol.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 mins		No

		2988915792		47613929		12/21/2013		12/21/2013		90.49.161.91										Roger Mew		rogermewtehig@yahoo.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				Probably 30 minutes		Yes		they have spent fortunes on speeding that actually doesnt really relate to accidents, its other things, like tailgating, failing to look properly, having trouble with car control like crossing white lines, and cutting corners. Sure the speed MAY exacerbate the situation, but for example I was doing a 100MPH on an all but empty motorway when a woman stopped in the middle lane to read a map. OK I was speeding, OK I would have killed her if I was not fully alert, so speed may have been a factor, however the real cause of the accident!    Yet these things are not cited!

		2988246703		47613929		12/20/2013		12/20/2013		46.208.31.230										Shawn Pearson		Shawnjpearson@gmail.com		Individual				Yes				Yes		This is a stupid idea		no

		2988242058		47613929		12/20/2013		12/20/2013		46.208.31.230										G		D		Individual				Yes				Yes		This would be a bad thing.  CCTV is great for keeping bus lanes clear.  Also has been used in bristol for crime detection e.g. When a bus driver rammed a cyclist		no		No								No				No				No		This is ridiculous.  There has to be a limit somewhere.		No				Shouldn't be allowed.		Yes

		2988229967		47613929		12/20/2013		12/20/2013		86.133.15.249										Kay Smyth		xur37cjr@hotmail.com		Individual				No		In Lewes town centre I have seen a lot of parking wardens out issuing tickets on Good Friday which most people think is a bank holiday, and the only reason can be raising revenue because shops and businesses are mostly closed.  It is a trap, really.  Also the parking regulations are quite difficult to understand and some of the signs are so difficult to read or find that it is easy to make a mistake.  My husband got a ticket because he had bought a parking ticket for the next door space and did not realise his square had different rules.  The sign was about 8 feet high.  Nearby Brighton has notoriously difficult parking rules and is so expensive that I have given up ever going there.		Don't know		No experience of this.		did not say		Yes		no experience of this but there should be an element of humanity in the system eg people with medical emergencies might need to park near a hospital regardless of parking rules.  I know that I did not buy a ticket on the day my father died, as I rushed to hospital with no change to hand.  I was lucky, but it would have been unfair to fine someone in such circumstances.		Agree		I have no experience of this but clarity of guidance sounds a good principle.		Yes				Yes		I used to live in Haywards Heath (also Sussex) where we got a large number of yellow lines to stop commuter parking.  But much worse than commuter parking was that with lunchtime restrictions you could not easily have friends to lunch; it was awkward for all visitors including workmen doing an all day job;  I found it hard to visit friends in most areas or just go for a walk in the park due to the inflexible restrictions.  It would have been nice to be able to get the scheme reviewed once it was clear that it was too inflexible (although at least it did not involve residents permits and bays and so would have been a great deal cheaper than the Lewes scheme).    Reviews should be able to cover all problems residents, businesses and visitors are experiencing.  could there not be a threshold of a percentage of people living and working in the area?		No		this would be confusing.		No						Yes		Aggressive driving and speeding no longer seem to be tackled at all.  Speed cameras can't do everything and people know they can get away with it outside the range of a speed camera.  I am daily overtaken when driving at the full speed limit in unsuitable places (eg approaching bends).  We need more resources devoted to motoring offences, and more for local communities afflicted by speeding (i.e. virtually all Sussex villages, Ashdown Forest etc).  Limiting speeds in car design and limiting acceleration capacity would probably help given police resources are stretched.  I have not noticed a great deal of anti-social parking.  People do park on double yellow lines eg Hayward Heath shopping area but the lines are probably unnecessary and it never seems to be dangerous.

		2988172220		47613929		12/20/2013		12/20/2013		212.250.169.17												chapar@hotmail.co.uk		Individual				Yes		As Government reduces it's support to my council they have to find money to provide services from somewhere - so long as charges are reasonable I am content to pay for my parking.		Yes		CCTV cameras also provide security and help me feel safer.  Also I don't see why others should get away with not paying for their tickets when many of us do. Enforcement ensures fairness!		no		No				Agree		As long as the person at fault is awarded the costs - whether a fine is issued in error or the fine is given correctly.		Yes		To encourage prompt payment but it should only be for 7 days.		No		This would just create more bureaucracy and who is expected to pay for it?		Yes		for no more than 10 minutes		No		It should only be used at the end of a paid period.		10 minutes max		Yes		Deal with people who jump red lights, an increasing problem, by putting cameras on at all main road traffic lights.  Parking on pavements should be prohibited as this causes problems for disabled and parents with children in pushchairs.  Selling of vehicles (by businesses) on roads should be prohibited.

		2987414912		47613929		12/20/2013		12/20/2013		82.69.119.121										sian Meredith		siansmeredith@aol.com		Individual				Yes								did not say

		2987346972		47613929		12/20/2013		12/20/2013		2.28.140.243										Dr Anthony Leyshon		kneeman@ukgateway.net		Individual				No				Yes		Should be retained for security reasons only and not used as an enforcement tool		yes		Yes				Agree		Where local authorities have acted unreasonably particularly with reference to the disabled e.g. forgetting to show a Blue Badge even when one is held legally.		Yes		Should be 50%		Yes		All aspects relating to parking and in any one street provided 10% of the residents require it.		Yes		At least 30 minutes.		Yes				20 minutes		No

		2987335148		47613929		12/20/2013		12/20/2013		193.164.114.2										Alex Lewis		alexlewis406@hotmail.co.uk		Individual				No		I currently live in Portsmouth, where every road has convenient free time limited parking (for one/two/three hours), which I understand to be unusual, but is much appreciated.  A few locations in Portsmouth suffer from persistent anti-social parking, of which I have some experience trying to enforce in Brighton and Hove (this is what you ask about in question ten, and what I note in questions two and eight).		Yes		Indeed I do.  When I was working as a parking warden in Brighton and Hove, I repeatedly raised issues with my bosses about the way that we dealt with people as part of our enforcement regime.  The daily scenario was such that we routinely gave fines to people who were decent and had made the effort to park responsibly to begin with.  They were just a few minutes late back to their car.  By contrast, main thoroughfares were routinely obstructed by local business owners (usually hairdressers, takeaways or estate agents) who always parked obstructively and behaved anti-socially towards the traffic wardens when approached by them.  Their attitude was such that they felt that they owned the road at the front of their premisis.  The five minute grace period was routinely abused by the businesses to give the traffic warden some vile abuse, before driving away and parking legally for a short period until the traffic warden had gone away.  I have to say all this, because my bosses called this issue a 'short term parking issue' which could only be dealt with by the use of CCTV cameras.  It was kind of implied from these conversations with my bosses, that because parking enforcement was a commercial enterprise, that a scaleable (and therefore profitable) system was essential when establishing an enforcement regime.  Therefore the solution to my 'fairness to the public problem' could only be solved if and when Brighton and Hove City Council decided to adopt CCTV enforcement for five minute grace period offences.  If CCTV is not to be used for enforcement, then it is essential that council enforcement staff are both adequately trained and empowered to identify and deal with bad behaviour by problem businesses.		did not say		Don't know		I have no knowledge or experience of this aspect.		Agree		It is obvious that councils routinely misuse TPT hearings by contesting appeals that they know that they ought to lose.  This is because they have nothing to lose by losing an appeal, which is just ridiculous.  Normal civil court rules should apply, whereby whoever loses the appeal should pay all costs.  The scenario whereby an innocent motorist  is forced to choose between wasting his/her time attending an appeal hearing, or just paying up because they have other things to do, is just disgusting.		Don't know				Yes		This question slightly puzzles me, because in the only situation that I can recall where Brighton and Hove City Council wanted to remove some double yellow lines and replace them with parking bays (for extra revenue), local residents complained about the congestion that would result, and the plan was dropped.  But in principle, this proposal would appear to encourage good local democracy, and seems like a good idea.  The threshold would have to result from a significant petition from the affected area, which might be a few people in the case of one street, dozens of people for a larger parking zone, or hundreds of people for a town or city.		Yes		This seems like an idea that may make town centre parking enforcement slightly friendlier for those who have attempted to park responsibly to begin with.  It is these sort of people who have to choose between using a town centre or an out of town retail park, and if you think that it might encourage them to use town centres to do more of their shopping, then I think that it is a good idea.		Yes		I say yes, BUT, this does have to be qualified.    I reckon that you're going to get all sorts of responses to this question.  Because of my experience, I would say that parking enforcement should be enforced more smartly, by smarter people.  It should be 'less anal, and more intelligent'.  My response to this question is a combination of my reponses to questions two and seven above.  Grace periods should be offered where they are benefitting genuine and responsible motorists who are choosing between a town centre and an out of town shopping centre.  Grace periods should never be offered in circumstances where people ought to know that they are doing wrong i.e. motorists misusing loading bays meant for goods vehicles, or businesses who routinely park in a pay and display bay at the front of their shop and only ever buy pay and display tickets when they see a traffic warden approaching.  Similarly, businesses that misuse time limited free parking bays at the front of their premisis for their own benefit, when these bays are really meant for the convenience of customers choosing to use their shopping area, should always be fined for even making use of these bays.  When working as a parking warden at Richardson Road in Hove, this problem caused a fishmonger to fear that he was losing trade because of the selfish behaviour of the butcher next door.		Because I keep saying that grace periods ought to benefit those that are choosing between using  a town centre or an out of town shopping centre, it should be set at a time that provides a comparative advantage for the town centre over the out of town shopping centre.  Local areas should be the best judge of this.  My response to the issues in question six should cover this.  I see no reason why grace periods can be five minutes or thirty minutes, depending on the location.		Yes		I am surprised, but very very pleased to see this question here, because of the tone with which the media have been taking regarding this consultation.  I have experiences that I described in question two, where I felt that anti-social parking always went unpunished in Brighton and Hove, while fines were only ever issued to motorists who had attempted to park responsibly in the first place, because 'this is the system'.  Problem areas for anti-social parking were usually kebab shops (both delivery staff and customers), estate agents who thought that the road at the front of their plate glass windows belonged to them, and parents picking their children up from school who would never park on the school zig zags, but still park somewhere similarly dangerous, such as double parking, or parking on a corner.  Therefore parking enforcement should be more behaviour related than it currently is.  From my experience as a parking warden, I suspect that some work could be done with input from the skills employed by Police Community Support Officers, who from my experience, seem to have both the skills and the aptitude to handle these interpersonal dynamics.  The contrast with Council CEOs (my old job), is that they are expected to just walk around and stand in front of cars like idiots.  Some senior heads need banging together, told to get out of their comfy offices, and go out on street and use their eyes and ears to design appropriate systems for the challenges that exist, to be enforced by appropriately trained and empowered staff.

		2987281161		47613929		12/20/2013		12/20/2013		151.225.212.224										Josh		HMGov@latro.co.uk		Individual				No				Yes		If you want to impose fines or penalties on people then this should be done by a person present not through CCTV		yes		Yes		Greater use of common sense!		Agree		If there has to be guidance on imposing penalties then surely there should be clear guidance on awarding costs		No		No, any scheme offering discount for prompt payment discriminates against those who are not in a financial position to make a prompt payment		Yes				Yes				Yes				25% of the allowed parking period with a minimum of 15 minutes. For example, 30 minutes allowed would result in 15 minutes grace. 2 hours allowed would give 30 minutes grace.		Yes

		2986606483		47613929		12/19/2013		12/19/2013		109.152.234.251										F.F.Mitchell		ffmitchell@btinternet.com		Individual				No		Do not seem to use their powers of discretion to cancel PCNs when a reasonable mitigation is submitted.		Yes		Abolition of CCTV enforcement is way overdue !  It is used to generate PCNs for the most trivial of trivial offences. All commonsense has disappeared in the feeding frenzy to get the cash in.		yes		Yes		They need to have power to order councils to cease enforcement when they have illegally issued PCNs.  They also need powers to force councils to repay previously paid PCNs when an appeal has found a breach of law, lack of signs, or other failures that the appeal has  revealed		Neither agree nor disagree		Costs can be awarded to either party. Care is needed to ensure motorists are not discouraged from appealing. The present test seems OK and has worked will over the years.		Yes				Yes		Councils are supposed to review the above when  introducing CPE, yet fail to do so.  There needs to be a mandatory duty to review every 2 years and, (more important) to publish. The views of the public must be sought in any review.		Yes		Off-street as a percentage of the time paid for. On-street similar.   5 minutes minimum		Yes		There needs to be clear law on a minimum time before an offence gives rise to a PCN.		double yellow lines - 5 minutes  single yellow lines - 10 minutes  parking bays paid - in proportion to time paid for 5 minutes minimum  free parking 10 minutes  mandatory 5 minutes time for purchase of ticket or going to a building to collect a permit. Longer if machines out-of-order.		No		the existing penalties are already draconian  in London and swingeing in the rest of the UK. Vehicle removal needs extensive reform of the legislation to prevent  disproportionate actions by councils.  How can payment of a PCN be demanded after a removal ? The PCN is an allegation not an invoice.

		2986338818		47613929		12/19/2013		12/19/2013		90.219.224.191												nnnnnnnnn@yahoo.com						No								did not say

		2986199034		47613929		12/19/2013		12/19/2013		86.176.131.160										d evans		devans001@gmail.com		Individual				No		It is unnecessarily punitive and has a plethora of rules that make people's lives harder and more miserable - let alone are utterly detrimental to business (much to Amazon's advantage).		Yes		Yes this is too intrusive and 'big brother'.  Awful.		yes		Don't know		Yes - I was punished for an offence I did not commit as the CCTV footage did not cover the irrelevant and minor transgression that actually was forced upon me as an evasive manouver.  I would have put my hand on the bible to say I was telling the truth  for that....		Agree		Yes - fighting wrongful issues is costly and time consuming.  It compounds the unfairness.		Yes				Yes		Absolutely - if there is a local consensus to ineffective or restrictive actions they should be revoked.		Yes		Yes absolutely. 15 mins is neither here nor there but can minimise stress and anxiety for parkers.		Yes		absolutely - people get fined for getting change to pay...		20mins		Yes		Police no longer have the power to issue tickets - a car was on the pavement, on double yellows and blocking my drive.  They couldn't ticket him!!!!  There is a world of difference between minor infringements from decent motorists and chancers pushing their luck selfishly.  Go after the (harder to catch?) bad guys and give business a break in the process.

		2985945730		47613929		12/19/2013		12/19/2013		2.30.108.117										Finian Manson		finian.manson@metronet.co.uk		Individual				No		Excssive use of CCTV with major revenues from short stretches of road with nowhere to stop or park near shops.		Yes		A sound move.  Secret cameras spying on one is totally unacceptable.  Using it to raise revenue even more so.		yes		Yes		And award damages and costs to the appellant.		Agree		If the appellant wins they should automatically get costs and damages.		Yes		They should still get the full discount for prompt payment.  Just because they appealed should not stop them doing so.		Yes		Any complaint against excessive use of parking restrictions and revenue raising should be thoroughly investigated if say 20 people complain (unless less than 20 people are affected by it and then a suitable lower number should qualify.		Yes		Too many "parking attendants" and CCTV operators swoop on the minute having been waiting.		Yes		See above.		at least 10 minutes		No		It is difficult to imagine there are any true examples of poor driving or parking that are not caught somewhere.

		2985545288		47613929		12/19/2013		12/19/2013		149.241.101.35										Terence Fenn		t.fenn@dsl.pipex.com		Individual				No				Yes		Abolish it! Local Authorities are using it purely to supplement income and not to keep traffic flowing. They deny this of course because they are blatant liars and cannot be trusted.		yes		Yes		If an appeal is won punitive costs should be awarded agains the Council , sufficient to wipe out their income from at least 100 parking tickets. That would make them much more careful about the manner in which tickets are issued.		Agree				Yes				Yes				Yes				Yes				10 minutes		No

		2985482264		47613929		12/19/2013		12/19/2013		212.219.23.1										Katharine Macann		katmacann@gmail.com		Individual				Yes		With the exception of using CCTV for enforcement		Yes		I would agree with a ban on use of CCTV for standard parking offences, such as stopping on a loading zone. CCTV should only be used for safety related offences that have a significant and instant negative impact on traffic flow.		no		Don't know		Not sure what this means.		Agree		Don't know enough about this to comment specifically, but support anything that makes things clearer		Yes				Don't know		I don't think this should be legislated - all local authorities should have a general duty to listen to its residents and be responsive		Don't know		I don't know enough about how different local authorities enforce overstaying restrictions - if there is a significant problem with lots of authorities taking a zero tolerance, income generation focused approach, then I would support a statutory grace period (5 minutes) for overstaying offences only. However, a regulated grace period would not, by definition, be a grace period. Local authorities should have clear enforcement policies that allow for some discretion, and I would expect all of them to have a short grace period for an overstaying offence as part of their enforadcement policy, but no grace period for an instant offence. There should be a general principle of reasonableness rather than more regulations.		No		See previous comment - local authorities should have policies to support reasonable - not profit driven - enforcement. The key is to encourage some discretion and humanity in frontline enforcement (ie no CCTV enforcement) and staff responding to appeals.		n/a		Don't know

		2985410539		47613929		12/19/2013		12/19/2013		78.151.185.8										Assan Shaukat		assanshaukat@hotmail.com		Individual				Don't know				Yes		This is completely the sensible thing to do.		yes		Don't know				Agree				Yes				Yes				Don't know				Yes				approx 10 mins		Don't know

		2985337057		47613929		12/19/2013		12/19/2013		82.17.208.19										Graham Chambers		gchambers247@gmail.com		Individual				No		To many enforcement officers are acting as a jobs worth.		No				did not say		Yes		But they must be independent.		Agree				Yes				Yes				Yes				Yes				2 hours		Yes		More enforcement of drivers blocking private drives and parking in unauthorised private location.

		2984691670		47613929		12/18/2013		12/18/2013		86.155.3.21										Beryl Stockman		berylstockman@clara.co.uk		Individual				Don't know				Yes		I am totally in favour of the proposal. The use of CCTV for this purpose is sneaky and unacceptable, and there is far too much CCTV everywhere in the first place. The only way to do parking enforcement should be for a warden to physically place a parking ticket on the windscreen.		yes		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		No

		2984391262		47613929		12/18/2013		12/18/2013		86.144.218.24										Robert Pinnock		highlandconstruction.pinnock@gmail.com		Individual				No		When Has ANY Council EVER published ANY prospectus of ANY KIND - BEFORE THE INSTALLATION of ANY Parking Controls ANYWHERE ? This has just BEEN DONE to the Public at large without ANY consultation of ANY KIND - Surely Unlawful and Definitely Un Democratic. WHY do 'Management Companies' take a larger percentage of Revenues then do Councils themselves WHY? WHY? WHY?		Yes		The use of CCTV for this purpose is intrusive and arrogant  and has never been mooted or proposed to the General Public AT ANY TIME prior to its instigation and is therefore Unlawful		yes		No		There should be no need for Appeals. All Parking, except of course that which causes a potential hazard, should be Free.		Neither agree nor disagree		As Above				As Above		Yes				No		The Public should not have to PAY any organisation any sum of money to be allowed to go about their lawful business. The practice of fining people with the ultimate threat of vehicle confiscation is a form of Hostage Taking.		No		As Above.		As Above		Yes		Upon an individual passing their Driving Test. They should be Bussed as a group to a facility used for Crash Testing, securely harnessed in a vehicle with protective clothing and headwear and under professional supervision crashed into a 20 ton concrete block at 15 MPH. This will teach them what IMPACT means. I guarantee that within 3 months, road casualties will plummet and the motoring public will have learnt in no uncertain terms what it means to drive and park with due care and consideration for others.

		2984305318		47613929		12/18/2013		12/18/2013		94.12.201.60										Gill King		gill.king67@gmail.com		Individual				Yes		Why do motorists always complain, trying using public transport, they would have something to complain about it is both inconvenient, extremely expensive, and probe to failure.  If you break the law you pay the fine, not motorists it is always someone else's fault.  They tell the police they should be doing something useful, they are.  The Police are trying to save motorist's lives, educate motorists, and try to get motorists to obey the laws, but of course they are motorists, why should then?  Why should car owners have the right to bring their cars into town, what about people on public transport, they often find they have a bus once a week, how about using the fines from motorists to pay for better bus services.  If motorists cannot read or understand yellow lines, laws, speed limits, perhaps they should have their licences taken away.		Yes		Don't.  Motorists will ignore any parking rules, if the CCTV cameras are taken away, the situation will become worse and worse.  Motorists are respectors of no one and nothing.  How many times do you have to go onto the pavement because a motorist thinks it is their god given right to park on the pavement.		no		No				Neither agree nor disagree				No				No				No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.		No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.				Yes		Stronger and higher penalties for motorists.

		2984284125		47613929		12/18/2013		12/18/2013		82.41.75.199										Stuart Gray		stuart_c_gray@yahoo.co.uk		Individual				No		My impression as a long time residence of the London Borough of Kingston is the parking enforcement is hugely overzealous disproportionately falling on local residents who are charged high fees to use local services and tiny infractions are punished with large fines completely out of proportion to the offence. The town centre on a Saturday is also very unpleasant with large volumes of traffic wardens roaming and punishing people who are trying to spend money in the shops and restaurants.		Yes		CCTV should not be used for parking enforcement nor should mobile cameras in council vehicles driven around the borough with the purpose of fining residents by filming usually very minor infractions.		yes		Yes				Agree		I think motorists who use adjudicators should be able to do so without fear of costs. It should be a free service paid for from other parking fines. The state has unlimited resources and the only way to balance this is to allow free appeals.		Yes		50% discount for anybody using appeals to reflect the time and cost the individual incurs dealing with the often poorly administered parking regimes. This can be reviewed if after say 5 years the councils can prove the standards of the parking services are at least fit for purpose. For example in Kingston the office is only staffed Monday to Friday so if there is problems with traffic pay machines on a Saturday which is often the case especially when it rains then you have to not park as traffic wardens will ticket you even if they know the machines are broken. Its crazy and nobody is accountable.		Yes		But only to reduce or remove fees. Councils should now be forced to freeze all charges and penalties for at least 25 years to allow inflation to catch up with the huge increases that have been levied over the past 20 years or so.		Yes		At least 1 hour		Yes		These are minor infractions and we need to look at the big picture and the damage these silly rules do to local trade and the bad feeling it creates to residents who are paying huge council taxes that have risen hugely in the past 10 years. Grace periods need to be introduced of at least 1 hour and free parking permits offered to local residents.		1 hour.		No		The laws against motorists are already far far too much. We need to make life easier for local residents to access the local facilities paid for via their council taxes which have risen steeply in the past decade. Remove rules and regulations against motorists and make life easier for everyone,

		2984191260		47613929		12/18/2013		12/18/2013		81.97.123.63										Antony Watson		tony7t2@yahoo.co.uk		Individual				No								did not say

		2983940826		47613929		12/18/2013		12/18/2013		5.150.93.254										Tom Davis		tom.davis@merton.gov.uk		Individual				Don't know		I do not drive so have not experienced the parking enforcement in Lambeth, where I live.		No		Usage should not be banned entirely but local authorities should be made more accountable and be required to justify the use of CCTV instead of a foot patrol. The government must recognise that there are some situations where it is not practicable for foot patrols to issue PCNs, either for safety reasons or because drivers are likely to drive away before the officer can start issuing a PCN. A prime example of this would be the contravention of parking on school entrance markings. As parents usually stay in their vehicle it is very easy for them to avoid a PCN by driving away. Enforcing these locations with fixed CCTV cameras is far more efficient.		no		No		Adjudicators already bend the rules to allow appeals, e.g. allowing appeals that do not fall under any of the statutory grounds. Adjudicators should be wholly independent and should not be seen to be acting in favour of either party to an appeal.		Neither agree nor disagree		Costs should not be awarded in most cases but if any changes are made it must work both ways - the council must also be able to request costs against appellants. Again, the adjudication service must remain independent.		No		This would be disastrous. If motorists were offered a discount at appeal stage they would have absolutely no reason NOT to appeal against a notice of rejection. Currently less than 1% of PCNs issued in London are referred to PATAS. Offering a discount at PATAS would mean that the vast majority of motorists who received a Notice of Rejection would simply fill in the appeal form in order to get their 25% discount, regardless of whether or not there was any merit in their appeal. This would massively increase councils' workloads, as they would need to recruit more staff to deal with the increased number of appeals. It would also encourage some motorists who would otherwise pay the penalty at the discounted charge to continue to appeal instead. With the additional staff and increased number of cancelled cases it is likely that this would cost some councils in excess of £1million each year, money that is used to fund the concessionary travel schemes.		No		There is already a formal process for reviewing CPZs, opening this up further would, again, create a huge workload for the local authorities, who would be required to respond to every report.		Yes		most authorities already offer 5 minutes, no harm in formalising and standardising this.		No		yellow lines are there to stop congestion and letting people park on them would cause more problems than it solved. similarly, loading bays are vital for the high street economy, which the ministers claim to be trying to help. a grace period in these bays would delay deliveries and cause further congestion		n/a		Yes		There should be provision for authorities to take further action against motorists who recieve lots of PCNs, such as penalty points on their licence

		2983937254		47613929		12/18/2013		12/18/2013		84.13.16.154										Martin Eley		Cool _kid1989@hotmail.com		Individual				No		I had many parking tickets whilst still sitting in my car waiting for someone when signs are unclear or restricted by time limit that's not shown		Yes		I think parking should be down to a enforcement officer, not caught by camera that you cant see, at least officers can tell when you are still in your car and ask you if it does block or your not aloud to park instead of making judgment on an image captured		yes		Yes				Agree				Yes				Yes				Yes				Yes				I think 5 minutes after should be aloud		Yes

		2983847489		47613929		12/18/2013		12/18/2013		86.177.8.205										Jonathan Mangham		jm@mangolondon.com		Individual				No		No, I consider it to be a thinly veiled revenue generator enforced by underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.		Yes		As per my previous comment I consider cctv enforcement to be a thinly veiled revenue generator using underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.  Fair parking enforcement is what traffic warden used to do in advising drivers still in their vehicles that they couldn't park/wait where they were doing, not sneaking a photograph from a great distance and issuing a fine by post		yes		Yes		Yes, and common sense to applied in assessing them		Neither agree nor disagree				Yes				Yes				Yes		Yes. All too often the 'parking enforcement officer' are practically waiting for a ticket to expire so they can issue a fine.		Yes		Yes, it's called a common sense based approach		5 minutes		Don't know

		2983799801		47613929		12/18/2013		12/18/2013		93.93.220.198										Nick Craft		n.craft@southkesteven.gov.uk		Individual				Yes				Yes		This is not needed		yes		No				Disagree				No				No				No				No				Should not be allowed as it will cause more complaints.		No

		2983727787		47613929		12/18/2013		12/18/2013		86.177.202.192										Mr Gareth E Tattersall		getattersall@hotmail.co.uk		Individual				Yes		If the signs and notices are there then there really is no excuse if you get a ticket. If you have a genuine reason for not getting back in time to move your car this will be covered by the appeals procedure,so long as you provide credible proof. Stop watering down the legislation and enforce it fairly.		Yes		Keep them (CCTV) what is the problem if you are law abiding the cctv footage should back up any complaint you have in a dispute. Removing CCTV will just mean the majority who abuse parking regulations will do so even more. the days when people respected regulations and abided by them are gone due to the  lack of  moral guidance from the politicians.		no		Yes		they should be a system that allows adjudicators to examine all aspects of an appeal and get the costs back for the appeal from the wrongful claimant.		Disagree		they should have the right to award costs in all cases as they see fit . the discretion should be theirs.		No		you lose you pay plus cost. this may stop people making unsuitable claims and wasting public servants time. they may be more careful about sticking to the rules regarding regulations next time.		Yes		If the area has a significant switch in use,IE from predominantly commercial to residential or vice versa. If there are dramatic changes to an area and a review would assist in regeneration of an area.		No		the times are clear.where would a grace period lead, i was onlt 3 mins over and my ate who was 15 mins over was not issued a ticket ect. the time is the time dont confuse the issue. if there is a dispute appeal.		No		as above		no grace period this would be accepted as normal. ie 2 hrs plus 5 mins. we would have a situation the same as speeding motorists who believe a few miles over the limit at night in a well lit are is OK.		Yes		more rigorous enforcement and charges when the case is proved, to recover the costs of all officials involved, police ,traffic wardens removal vehicle etc

		2983621173		47613929		12/18/2013		12/18/2013		194.116.198.185												james.white111@gmail.com		Individual				No		Parking on pavements goes unpunished		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Yes		A nationwide ban on pavement parking. Blocking the pavement means that pedestrians (such as guide dog owners) can be forced out into the traffic).

		2983522399		47613929		12/18/2013		12/18/2013		90.220.127.21										Charles johns		mumdad-1945@hotmail.com		Individual				No		Having conned the 'residents' into paying for 'permits' motorists  in local towns are forced into pay to park run by the council or their agents		Yes		About time		yes		Yes		Brighton charged me because the permit was on the 'wrong' side of the car.		Agree				Yes				Yes		Unnecessary restrictions such as ALL time school  restrictions, town parking . 50% of the post code area petition		Yes				Yes				30 minutes		Yes		Too close to a junction ,

		2983490173		47613929		12/18/2013		12/18/2013		109.158.211.106										Phil Norton		motardanglais@gmail.com		Individual												did not say

		2983451825		47613929		12/18/2013		12/18/2013		86.161.157.87										Stuart Feltham		parkingsurvey@datadiffusion.co.uk		Individual				No				Yes		This is an excellent proposal. Remote enforcement is inflexible, unfair, and does not take into account mitigating circumstances.		yes		Yes				Agree		Cases brought where the council is quickly found to have had no grounds to have issued a penalty should result in full costs being awarded to the apellant.		No		It should be the same discount as if they had paid within the first 7 days etc...		Yes		Effectiveness (or not) of the charges, effects on commerce, etc...		Yes				Yes		Commercial vehicles should be given a statutory time to unload. In many areas, markings and restrictions leave NO choice but to break the law in any case.		20 minutes		Yes		More action towards genuinely antisocial acts, which will require more than CCTV and parking wardens.

		2983403934		47613929		12/18/2013		12/18/2013		80.194.162.13										Christopher Wynne		jdee984@hotmail.com		Individual				No				Yes		it is not fair as often there extenuating circumstances, very often it is just means to make more money at the expense of the already hard pushed motorist by greedy councils who see it as easy money		yes		Yes				Agree				Yes				Yes				Yes				Yes		its not always possible to offload or load in a fixed time each item is different and not always uniform in size or weight for example		flexible according to each situation, as a rough guide maybe ten or fifteen minutes?		Yes		removal of persistent vehicles and heavy fines for individuals who blatantly flout the rules.

		2983396616		47613929		12/18/2013		12/18/2013		85.255.233.119										sameer sheikh		sameer.sheikh86@live.co.uk		Individual				Yes				Yes		Keep cctv dont ban it		no		No				Agree				No				Yes				Yes				Yes				5min		Yes

		2983394569		47613929		12/18/2013		12/18/2013		80.5.88.48										Foyce Ali		bada@yahoo.co.uk		Individual				Yes				Yes		They shouldn't		no		Don't know				Agree				Don't know				Yes				Don't know				No				1 minute		Yes

		2983372876		47613929		12/18/2013		12/18/2013		92.23.167.196										Peter Wilcox		peterwilcox88@hotmail.com		Individual				No				Yes		It should cease, it is an infringement of privacy.		yes		Yes				Agree		Where they are reasonably satisfied that a person was ignored.		Yes				Yes		A petition of 100 people.		Yes				Yes				20 minutes		Yes

		2983371612		47613929		12/18/2013		12/18/2013		85.255.233.119										Shoaib patel		shoaib89@msn.com		Individual				Yes				Yes		CCTV should not be banned, it helps traffic flow and saves childrens lives. I am totally against banning cctv, Eric pickles probably got a ticket himself and thats why hes furious and trying to ban it when the cars and lamp post cameras do a great job... Replacing them with wardens is a very bad idea.. Drivers if they stop parking illegally then they shouldnt have anything to complaimt about. CCTV is all about safety.		no		Don't know				Neither agree nor disagree						What for? They got caught parked illegally why reimburse them?		Yes				Yes				Yes				5mins is more than enough		Yes

		2983311332		47613929		12/18/2013		12/18/2013		81.133.98.187										matthew clements		mdc124@gmail.com		Individual				No				Yes		CCTV should be used for public safety and not for revenue generating activities.  this also applies to the new 'super gatso' cameras which should be used to curb dangerous activities but not minor transgressions		yes		Don't know				Neither agree nor disagree				No				Yes				No				No		at the start of p&d in busy areas councils should be open to genuine claims of up to 10 minutes				Yes		The standard of driving should be improved, people genuinely abusing the system should be punished.  The UK should not use motorist for revenue generation

		2983296686		47613929		12/18/2013		12/18/2013		2.98.133.117										robert wilson		r.wilson321@hotmail.com		Individual				No		I'm a private hire taxi and I was given a PCN for dropping a fare off in a recessed  bus stop on a busy road at 01.15 in the morning, it was the safest place to stop and let my fare get out, so now I have to stop on double yellow lines and cause a obstruction		No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				between 5 and 10 minutes should be plenty		Yes

		2983292258		47613929		12/18/2013		12/18/2013		217.10.137.146										Mark Goodge		mark@good-stuff.co.uk		Individual				Yes				Yes		This change, if made, should apply to all parking operators and not just local authorities. It would be invidious for private parking operators to be able to use CCTV to enforce parking restrictions while prohibiting public bodies from doing so. Legislation regulating parking should, as far as possible, seek to be provider-neutral.		did not say		Yes				Agree				Yes				No				No				No						Yes		Greater priority needs to be given to enforcing parking restrictions in places where they serve an important purpose in facilitating the free flow of traffic. In particular, steps need to be taken to prevent the casual disregard of parking restrictions by delivery drivers who see no problem in blocking a busy street or cycle lane.    I would recommend that legislation is introduced allowing a form of "totting up" for parking offences, with the operators of commercial vehicles - not just the drivers - being liable for rising penalties after multiple offences.

		2983292061		47613929		12/18/2013		12/18/2013		86.179.68.118										Michael Coates		michaelhcoates@btinternet.com		Individual				No				Yes		The use of CCTV as the main source of evidence  is unfair and allows for little if any discretion.		did not say		Yes				Agree				Don't know				Yes				Yes				Yes		I think it is especially important for motorists to have a 30 minute free parking area to encourage the use of local smaller shops		30 minutes		No

		2983283020		47613929		12/18/2013		12/18/2013		94.8.141.209										Janine Davies		muttsandmules@aol.co.uk		Individual				No		There is no flexibility to allow for mitigating or extenuating circumstances. Less parking availability for short-term parking, increased taxi bays which are not used, town regeneration limiting or removes street parking outside shops		Yes		They should be removed completely		yes		Yes		There should always be a grace period applied as well as allowing for extenuating or mitigating circumstances		Agree		Any circumstances should be considered		No		I believe it should be a lot higher discount, and also removed if admitting there were circumstances out of their control but not within the extenuating circumstances allowance		Yes		There are yellow lines in very silly places in our borough, yet none where they really need to be.  If one person contacts the council, it should be reviewed within a 4 week period.		Yes		This should already have been implemented since parking fee's were first established.   It is absurd there is no grace period as you cannot foresee events which may limit your time to get back to your car, such as queuing at busy times to get back into the car park, or trying to pay for your ticket		Yes		It should be on ALL parking restrictions, whether paid or free zones		15 minutes		Yes		As more motorists are on the roads, the level of drivers respect for other motorists and pedestrians are declining rapidly. I would welcome all such drivers to be issued with warnings and action for putting safety of others at risk

		2983160232		47613929		12/18/2013		12/18/2013		82.69.50.176										Jim Curry		misc000@gmail.com		Individual				Yes				Yes		Why ban CCTV for parking enforcement? This just looks like a sap to the motoring loby.		no		Yes				Neither agree nor disagree				Yes				No				No				No						Yes		Motorists have an overweening sense of entitlement at the expense of all other road users. Enforcement should prioritise vulnerable users at the expense of motorists. Motoring, even when conducted within the current law is, in and of itself, the most antisocial activity on our streets. The attitude of motorists is one of being "top dog" at everyone else's expense. This view needs to be reversed. Strong enforcement is one way of demonstrating this.

		2982598029		47613929		12/17/2013		12/17/2013		80.2.69.227										Simon  McLeod		simonmcl@hotmail.com		Individual				No		The local authority is over zealous and uses PCNs as a cash generator to make up the budget deficit.  PCNs are issued where no RTO is in force or the wording is incorrect		Yes		I received a PCN for parking in a disabled bay and 'not displaying a valid blue badge' but the camera was at the rear of the car and would never see anything displayed in the windscreen		did not say		Yes				Agree		If it is clear that the PCN should never have been issued and it was originally appealed at the local authority but they rejected it, eg parked in a loading only bay which is restricted to a wait of 20 minutes but the PCN is issued after being parked in this bay for 2 minutes. It is clear that no contravention took place and the PCN should not have been issued		No		If they lose an appeal they should be given the same 50% reduction they would receive at the initial issue of the ticket.  To do anything else would be to penalise a motorist for standing up for his rights and seeking legal clarification.		Yes		Residents only zones should be challenged as local authorities create them without consultation so they can then issue charges to the residents, even when the parking is in a private car park.  If yellow lines affect trade and allowing parking for a limited period does not affect traffic flow then lines would be reviewed		Yes		It seems that enforcement officers use a variety of devices to 'time' how long a driver has been parked.  PCNs are issued when officers state that drivers have parked for one minute over the time paid for.  This seems to be based on the officers watch and not GMT.  ALL devices should be timed centrally so that the machine time is the same as the officers hand held unit time		Yes		Grace periods should be applied if the 'permitted time' is realistically insufficient, eg has to park in a loading bay but due to bollards and pedestrianisation, the loading/unloading takes 30 minutes but the bay is restricted to 20 minutes because the planners did not take city plans into account		10 minutes		Yes		parking in disabled bays when not disabled or displaying a badge when the disabled person is not in the car should be made a criminal offence.  This to apply to supermarket and private car parks as well.

		2980893135		47613929		12/17/2013		12/17/2013		85.90.44.4										Ian Tilsley		itilsley@yahoo.co.uk		Individual				No				Yes		They should NOT abolish CCTV cameras.    They should increase the number of CCTV cameras.		no		No				Disagree				Yes				No		Only residents or resident businesses.    Not businesses where the beneficial owner is not resident in the town.		No				No				0 minutes		Yes		More cameras  more wardens  more police  higher fines  persistent offenders to have driving license revoked and car crushed

		2979100155		47613929		12/16/2013		12/16/2013		176.24.123.164										Cllr Ian Potter		i.potter@poole.gov.uk		Individual				Yes				Yes		Stupid, if people park illegally they should get a ticket. I assume you want parking everywhere, the reason there are loading bans etc is for road safety and to keep traffic moving. Also if we get zero money from parking, no Council Tax rise allowed, lower money from Government are you determined to shut down Local Councils?		no		No		It seems some appeals panels might not fully understand all the laws.		Agree				No		Possibly a 25% increase for wasting time, dependent on appeal.		No		They should speak to there Councillor and see if its appropriate that way.		No		why put in a statutory time, common sense should prevail.		No				no, common sense only nothing in law, if you say 5 minutes someone will argue for 6, then 7 and up it will go.		Yes		Parking on pavements should be illegal, limiting the engine size for new drivers like you do for motorbikes, eg nothing over 1000cc before 21years old and/or 3 years of driving, which ever longer, no modifications during time also. More in-depth driving test to ensure most conditions are covered properly.

		2978617175		47613929		12/16/2013		12/16/2013		212.74.97.205										John Tyler		trt1933@hotmail.co.uk		Individual				No		CCTV is being used as an income generator rather than for inforcement purposes. My personal experience includes a work colleague being sent a penalty notice for passengers allighting from her car while she was stuck in stationary traffic at the approach to a zebra crossing.		Yes		Should be allowed only in areas where it is impractical for anything other than CCTV to be used for enforcement.		no		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Don't know

		2978558221		47613929		12/16/2013		12/16/2013		91.216.181.45												jkhjkaf@jhjhf.com		Individual				Yes				Yes		This is very silly. LAs should have the best and most efficient tools. If you want a cap on enforcement, then change the rules and LAs will follow the rules. Just dont remove tools for efficient working, and stop beating up public servants who are simply working within the laws that the Government made.		no		Don't know		They already do have this power		Agree		Where a LA has acted recklessly or wilfully wrongly. Not where it has made a mistake.		No		This completely undermines the discount purpose of encouraging payment to reduce the costs for public authorities.		No		No. LAs cannot afford to do this now, let alone in a year or two when they will have even less money and fewer staff. If Government wants this provision, fund it.		No		I don't know of any LA that doesnt allow this anyway. Set National rules and then please stop beating up public servants who are simply working within the laws that the Government makes.		Don't know		If there are not already national guidelines there should be. Once they are in place the government and politicians should stop beating up public servants that are just implementing the Government's rules.		Whatever the Government wants, just set the rules and then support public servants that are asked to enforce them.		Yes		STOP UNDERMINING THE REGIME THAT IS SET UP AND PRESCRIBED BY WESTMINSTER. THEY ARE YOUR RULES, AND IF YOU DONT LIKE THE RULES CHANGE THEM AND ACCEPT THE CONSEQUENCES. JUST STOP SCAPE-GOATING LOCAL AUTHORITIES

		2977299003		47613929		12/15/2013		12/15/2013		212.250.169.17										chris wilson		c.wilson.gov.uk		Individual				Yes				Don't know				did not say		Yes				Agree				Yes				Yes				Yes		Possibily, but depends on length of 'grace period'		Yes		As above				Yes		more enforcement for persistent offenders

		2976198194		47613929		12/14/2013		12/14/2013		92.6.46.156										John Day		jdaybrookmill@aol.com		Individual				Yes		Herefordshire Council was one of the first to decriminalise and they operate a sound enforcement policy		Yes		I support the proposal to abolish the use of CCTV cameras for parking enforcement.  The system put the "offending" motorist at a big disadvantage when considering an appeal and this has resulted in a number of miscarriages of justice.		yes		No		The current powers are adequate and, in my view, they are being applied reasonably by the adjudicators		Disagree		Current rules are adequate		No		No - they have clearly broken the rules and this has been upheld by the adjudicators.  We must remember that the vast majority of motorists obey the rules and support the enforcement of the TROs - they are  adversely affected by the small minority who flout the rules and park indiscriminately.  We must NOT lose sight of the majority and pay too much attention to the minority who offend and are most vocal.		No		No - this will place a significant financial burden on LAs at a time of severe budgetary constraint.  Having siad that, I believe it is important that LAs review their TROs on a regular basis.  When undertaking parking studies for LAs I have frequently come across situations where the reason for the imposition of a TRO has long since ceased to exist - e.g. due to a redevelopment - but the TRO remains.  Perhaps LAs should be required to develop/publish a rolling programme where all TROs are reviewed over a five year period.		Yes		In principle yes and many LAs do this already.  A five minute period of grace would seem reasonable.		No		Definitely NO.  Such a policy would lead to all sorts of enforcement problems and confusion.  It would potentially lead to increased congestion - precisely the reason for the TROs in the forst palce.				Yes		Dealing with repeat offenders.  There are a small number who amass large numbers of PCNs.  Perhaps a policy of confiscation of the vehicle if more than 10 PCNs were issued in a calendar year would deter these people!?!?

		2976077625		47613929		12/14/2013		12/14/2013		176.25.214.154										Abbas S. Nia		abbasnia@gmail.com		Individual				No				Yes		I strongly believe the Government should go ahead and totally abolish the use of CCTV cameras for parking enforcement.		yes		Yes				Agree				Yes				Yes		Regular review of the yellow lines as well as visitors parking provision and charges.		Yes				Yes				Up to 10 minutes is a reasonable grace period in for most circumstances..		Yes		Absolutely.

		2975382513		47613929		12/13/2013		12/13/2013		95.147.235.29										Simon Goff		samj@maddisongoff.wanadoo.co.uk		Individual				Yes		The law is clear and if the law is broken it must be enforced in the same way other laws are enforced.    The enforcement of parking helps keep traffic moving and pedestrians safe.		Yes		CCTV cameras help local authorities to enforce the law on parking in the same way that they prevent shop lifting in shops, anti-social behaviour on trains, cars driving off garage forecourts without paying for fuel and help the police to catch criminals.    The government needs to be consistent in use of CCTV.    CCTV is very helpful in preventing unsafe parking around schools, busy junctions etc.		no		Don't know		I don't know what they do. But it is simple. If the law has been broken the penalty must be paid.		Disagree				No		No. The discount only applies if they pay without quibble.    If motorists loose and appeal the parking fine should paid in full together with the costs of the appeal		No		Local residents and firms are already represented by their local councillors in a democratic system.    Local residents, left to their own narrow interests extend restrictions on parking such as residents only schemes around hospitals and football grounds. The public highway is for all to use.		No		The times are clear, if someone pays an hours parking then that is the period they are entitled to park for and no longer.    If the government introduces a grace period for parking fines, then it should introduce grace periods for non-payment of tax		No		No. it is simply not logical.  People should pay for the period that they want to park				Yes		Put points on the licence of drivers who park on double yellow lines, zig-zags, pedestrian crossings, etc.

		2975090553		47613929		12/13/2013		12/13/2013		195.59.5.195										Graeme Hodgson		Graeme.Hodgson@Cumbria.Police.uk		Individual				No		It concentrates enforcement officials at commercially viable times and locations and not necessarily to deal with the problems, eg HGV parking in residential and Industrial estates.		Yes		Why?  If technology makes the identification of offences easier and more effective why get rid of it?		no		No				Agree		Transparency is good.		No				Yes		Loacal accountability		No		It's a bit like speed limits, if you say there's a 10 minute grace period then people take it for granted and expect to be let off up to the end of the grace period, so that then begs the question, does the grace period get a grace period.  If there's a time limit then that's the limit, not a target time!		No						Yes		Sufficient Police Officers to deal with the problem as far as driving/cycling offences are concerned.  Parking controls could also come under Police business and we could have special officers with yellow bands on their hats and call them Traffic Wardens.

		2974436586		47613929		12/13/2013		12/13/2013		212.250.169.17										cllr ann stribley MBE JP		a.stribley@poole.gov.uk		Individual				Yes		costs outweigh the returns		Yes		totally unreasonable - careless parking can block whole areas and make major routes impassable.  you might as well get rid of virtually all traffic regulations, unless Governemtn is expecting the police to take over enforcement once again.		no		Yes		If there are sound reasons for inappropriate parking - an emergency for example		Agree		in cases of genuine essential reasons for inappropriate parking		Yes				Yes		need and effectiveness of the regulations - but LA should not necessarily have to bear the costs - this is something Government should fund or those asking for the change.		Yes		Sometimes people get "held up" by reasons outside their control - apply common sense		No						Yes		retain camera cars to enable appropriate enforcement - without that the anti-social parking will simply get worse

		2974243521		47613929		12/13/2013		12/13/2013		194.70.60.4										Tim Whelehan		twhelehan@btinternet.com		Individual				Yes		Should be enforced more rigorously especially around primary schools - children are being put in danger by drivers pulling up on pavements. It's a complacent approach to road safety and limits children's ability to get to school independently.		Yes		Councils should have freedom to use CCTV if that's necessary to ensure road safety and enforce the law.		no		No				Neither agree nor disagree				No				No				No		Grace periods perpetuate the idea that parking restrictions are an unfair imposition instead of a necessary way of ensuring balance between the needs of drivers and other users and residents of urban areas.		No		See comment above - grace periods will just undermine respect for the rules.				Yes		All illegal parking is anti-social. Government should ensure parking policy is considered as part of wider strategies aimed at reducing car use. It should be easier for councils to take special measures to restrict parking around schools. On driving in general, the law needs to change to ensure that drivers who kill and injure pedestrians and cyclists are always held accountable - manslaughter charges should be possible.

		2972218524		47613929		12/12/2013		12/12/2013		62.25.109.195										Jamie Hassall		jamie.hassall@sky.com		Individual				Yes		Parking is clearly signed and there are a number of payment option available.		Yes		Catching people with CCTV is cost effective and encourages good parking behaviour. Removing it could lead to increase fines to pay for the additional man power to enforce it.		no		Yes		If any enforcement takes place it needs to be fair and the public needs a means to test and challenge.		Agree				Yes				Yes		Provision of parking and non parking areas, charges and fines.  There should be a review on every new scheme and every 5 years on the existing one.		Yes		Schemes should not be a punishment but should encourage people to pay.		Yes		People should pay for using parking where required.  Overstaying on single yellow and loading restictions could have an impact on the wider community and so a grace period should not be given.		30 mins		Yes		More removal and crashing of cars.

		2972058492		47613929		12/12/2013		12/12/2013		212.250.169.17										Mrs Carol Evans		c.evans@poole.gov.uk		Individual				Yes				Yes		It is unfair that those who park illegally especially out side of schools should be able to do so without fear of penalty.		no		Don't know				Neither agree nor disagree				No				Yes		If  circumstances change.		Yes				No				10 minutes		Don't know

		2971923925		47613929		12/12/2013		12/12/2013		194.116.198.185										Laura Lane Clarke		lauralaneclarke@rocketmail.com		Individual				No		I find that it is far too common that cars are parked on pavements blocking the way through.  Today, I found BT parked on the pavement and a lady on a scooter trying to get by but found it impossible.		Yes		What will they be doing to replace this?  Will there be more enforcement officers?		did not say		No		You are either doing someting right or something wrong		Neither agree nor disagree				No				Yes				Yes				Yes				30 mins		Yes		It should be against the law to park on pavements

		2971858765		47613929		12/12/2013		12/12/2013		2.125.76.47										Thomas Phillips		thomas.p.phillips@gmail.com		Individual				Yes				Yes		This is a bad idea. Parking restrictions should be enforced.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		More speed cameras, more focus on motorists who jump red lights, more focus on anti-social parking, all bike lanes should automatically be equivalent of double yellow lines.

		2971123227		47613929		12/11/2013		12/11/2013		146.90.174.156										Roger Lancaster		roger_lancaster@live.co.uk		Individual				Yes								did not say

		2971075662		47613929		12/11/2013		12/11/2013		91.125.237.33										Stephen Down		surveymonkey.parking@getdown.org.uk		Individual				Yes				Don't know		I have no idea what 'yes' and 'no' mean, because the question you have asked doesn't relate to the first sentence. The answer "yes" would indicate that I have a view, but wouldn't tell you whether I agree or disagree with the government's intention. Please, put a modicum of effort into getting these questions right, you've fucked this up before, it isn't difficult.		did not say		No				Neither agree nor disagree				No				Don't know		I don't like the words "require" and "threshold", because it can lead to repeated and vexatious requests. Councils that are in touch with their communities will respond to what they want anyway, and councils that need to be "required" to act can easily ensure the outcome of the review gives the answer they want.		No		It's the thin end of the wedge. If you allow 5 minutes grace then someone who pays for an hour has actually paid for 65 minutes ... and then they will want 70 minutes, and then 75. There will always be people who are just over the line, wherever it is set ... much simpler to have a clear cut-off that 1 hour means 1 hour. Also saves any confusion over council-run and privately-run car parks.		No		No. It's simple. If you overstay what you've paid for, you pay the price.    I would also like to see more use of free short-stay parking, eg 15 minutes free (no return within 1 hour), as you often end up paying for an hour even if you only want a few minutes.    I would like to see more car parks run as "pay on exit" to avoid drivers having to guess how long they are going to be and running the risk of overpaying or underpaying.				Yes

		2970687065		47613929		12/11/2013		12/11/2013		82.20.144.148												vlad@inbox.ru		Individual				Yes								did not say

		2970599515		47613929		12/11/2013		12/11/2013		62.254.173.13										Peter Margrave		peter.margrave@yahoo.co.uk		Individual				Yes		If you do not break the rules clearly you will not be fined. If you are incapable of not understanding that then you should not be behind a wheel of a car. Parking on yellow lines to nip into a shop causes traffic to stop, puts pedestrians in danger and is clearly wrong. If your speeding you accept that you might be caught and fined, where is the difference!!!		Yes		CCTV vehicles should be allowed to enforce parking. Unless you can magically find hundreds of thousands of new CEO's and give local government the resources to pay them how on earth do you expect the council to get to the hundreds of schools, bus stops, zebra crossings, cycle lanes to ensure safety. This consultation clearly is not about safety, it is about popular policy only. If you dont park illigally then you will not get a fine. I dont mind CCTV because I dont park incorrectly.		no		No		They have discreation and use it regually		Agree		I would also argue that if costs are awarded to the individual then it should also be granted to council's		Yes		If payment was made within 2 weeks of the decision		Yes		Possibly however, councils have fewer staff, less money and who will pay. Perhaps if they wanted to do this they should contribute towards the cost		No		Most council's do this already,		No		Why. You want to encourage turnover to get people to shops, yellow lines are there to help free flow of traffic and safety, not to allow people to nip into a shop, which causes massive issues		No - See above		Yes		ANPR camera's should be allowed into council car parks. They work well in private ones like airports.

		2970216324		47613929		12/11/2013		12/11/2013		82.4.222.180										Andy Boal		andy@andyboal.co.uk		Individual				Yes		It is enforced inadequately - there are too few parking attendants to cope with urban clearways, with resulting congestion, while parking over the time limits is policed too lightly.		Yes		If those carrying out enforcement can be relied on to act fairly, CCTV should hold no fear for a law-abiding motorist.  Perhaps signs could be erected stating that enforcement was carried out by CCTV in a given area.		no		Yes		Yes, but the adjudicator should have to state in each appropriate case why the local authority was so unreasonable that the appeal should be allowed.  Precedents can be a bad thing.		Agree		If the adjudicator considers that any costs incurred by the appellant were necessary AND that the local authority was unreasonable in letting the case go to the adjudicator, ie a reasonable person could have reviewed the evidence and withdrawn the ticket earlier.		Yes		Very much so.  I would suggest that the 7 day period come into play twice: once when the authority reconsiders the ticket, and once when the appeal is heard.  If someone withdraws their appeal before it is heard, they should not necessarily benefit from the extra time - perhaps the adjudicator should also have the discretion not to permit the discount?		Don't know		I think it needs to be handled carefully.  Double Yellows should be reserved for places where parking would cause danger and inconvenience to moving vehicles, while parking provision and charges need to reflect the need for shoppers to park while off-street parking does not encourage commuters to park on-street for free.		No		Not by regulation, but it should be specified in the guidance, and the adjudicator should nearly always allow appeals where a ticket is issued within a few minutes of the expiry time, on grounds of "de minimis"		Yes		On free parking bays and at the start of pay and display, yes (subject to my comments above re regulations vs guidance), provided that in the latter case a car driver has time to go and pay.    In Loading Bays, I think there needs to be a little flexibility.  I believe in some areas an attendant has to wait a certain amount of time, possibly 15 minutes, before they can issue a ticket because loading isn't actually taking place.  Single yellows should not have that discretion, as they are usually in places where traffic flow would be impeded during the working day, but have limited impact in the evening.		A few minutes.  In the case of free bays, it usually won't matter unless an attendant observes a driver parking.		Yes		Better enforcement of urban clearways, drivers occupying multiple spaces, drivers occupying disabled bays, better (and cheaper) park and ride facilities, and also making it easier to pay for parking - different authorities do this in different ways via ParkMobile etc, so that someone driving to multiple places may have to be set up on as many electronic parking payment schemes.  This is not convenient, and would do a lot to help (especially in conjunction with discounts)

		2970043937		47613929		12/11/2013		12/11/2013		92.2.220.148										Jason Ward		wajas3@aol.com		Individual				Yes				Yes		With lack of Traffic Wardens, CCTV is a cheap alternative as long as it is not too strict. Give a grace period of say 10 minutes before a ticket is applied.		no		No				Agree				No				Yes				Yes				Yes				10 minutes minimum maybe 20% of the paid, so if paid for 3 hours, a 18 minute grace period.		Yes		For persistent offenders, the penalties should increase by 25% for every offence in a given year. so £30 for 1st offence of 2014, £37.50 for 2nd offence etc etc

		2970042555		47613929		12/11/2013		12/11/2013		81.135.88.224												X						Don't know				No				did not say		Yes				Agree				No				No		Residents and firms have the opportunity to comment on traffic orders when they are first introduced and then again when any variations are proposed.		Yes				Yes				5 minutes		No

		2969948629		47613929		12/11/2013		12/11/2013		212.126.142.10										Michael Wilson		mrwilsunshine@googlemail.com		Individual				Yes		Although motorists still park on pavements and nothing is done about them		Yes		CCTV cameras are important to capture offenders - SO DON'T DO IT. This question should be rephrased.		no		Yes				Neither agree nor disagree				Yes		It should be 50% (the original discounted amount)		Yes		A number of people in a street etc		Yes				Yes				10 minutes		Yes		Stop parking on pavements - although Government devolved the power down, many local authorities are not enforcing this on the ground due to budegt constraints.

		2969941569		47613929		12/11/2013		12/11/2013		78.145.72.197										Ivan Mardlin		karenivan@hotmail.co.uk		Individual				No		We are regularly being blocked in from exiting and entering our garage and the local government parking enforcement people are not sympathetic at all about our issues.						did not say

		2969827061		47613929		12/11/2013		12/11/2013		80.177.221.105										Tony Ghilchik		tony@ghilchik.demon.co.uk		Individual				No				Yes		CCTV is only acceptable if it covers at least 5 minutes and is not just a snapshot which may well be out of context.		did not say		Yes				Neither agree nor disagree				Yes				Don't know				Yes		as a proportion of the time paid for.		Yes				About 15% of the period paid for.		Yes

		2969812678		47613929		12/11/2013		12/11/2013		86.159.113.50												rosemaryhgs@gogglemail.com		Individual				No				Yes		there are cases where this should be applied but not on a high street		no		Yes		genurine mitigation must be taken into account		Neither agree nor disagree				Yes		I was reluctant to appeal a parking ticket because of the cost if I lost		Yes		if it is affecting trade in a local shopping area		Yes		Pehaps 5 mins.  to allow for an  unavoidable situation stopping the removal of a car at the end of parking time		Yes		Again a short period		5 minutes		Don't know

		2969684976		47613929		12/11/2013		12/11/2013		195.8.168.252												a@.														did not say

		2969605350		47613929		12/11/2013		12/11/2013		91.125.236.182										Gary Shaw		grendel@waitrose.com		Individual				No		Local authorities in London generally use far too little discretion in cases where common sense should dictate that it is not appropriate for penalty charges to be imposed. The plethora of complex regulations is seen by many motorists as a trap whose primary purpose is to raise revenue rather than sensible traffic control.		Yes		The use of CCTV to enforce parking regulations militates against the motorist who ought, in the interests of fairness, be made aware of any alleged contravention at the time it is believed to have occurred. To learn of an allegation days or weeks after the event prejudices the motorist who cannot then check the circumstances prevailing at the time. Signs and markings may have been moved or changed in the interim making it impossible to establish a defence. Any motorist living far from the location in question is further prejudiced in that it may be impossible for him to return to the site to examine signage etc. Furthermore where councils have chosen CCTV for enforcement they have often used it incontinently and irresponsibly and the practice should be brought to an early end.     I regret that the present proposals do not also include plans to end CCTV monitoring of box junctions which are often being enforced inflexibly and without regard to circumstance or the true purpose of the box junction regulations. If councils are to continue to be permitted to use CCTV at box junctions either strict new guidance is required or the legislation should be amended to clarify a law which, as currently written, too often makes the motorist responsible for an offence that he neither chose to make nor could have realistically avoided.		yes		Yes		Adjudicators should certainly be given the power to determine cases on the basis of DoT Guidance as well as existing grounds of appeal.		Agree		I would go further. I believe an automatic costs system should also be introduced to encourage local authorities to be more responsible about issuing parking tickets. Many motorists find the appeals system complicated and certainly it is time-consuming. Other areas of the law recognise the need to compensate the innocent party where a case has failed. At present local authorities issue parking tickets on a 'no loss' basis. They either collect a fine or the ticket is cancelled at no cost to themselves. This encourages prolific enforcement and provides no incentive for the councils to reform their practices. A system which provided for an award of meaningful costs (probably not less than £50) in every case to motorists who succeed at independent adjudication (or where the council had withdrawn late in the process) would instantly act as a brake on unreasonable enforcement.		Yes		The present system often results in motorists not contesting cases because they cannot afford the risk of paying a doubled fine. A 25% discount might go some way to alter this although I believe a costs system of the sort outlined in response to Q4 would achieve more in terms of equitability.		Yes		Such reviews should cover in particular the operation of controlled parking zones which have caused immense traffic displacement in the London suburbs and which have resulted in far less parking space being available than was the case before the schemes were introduced. The 'selling' of public road space to particular groups to the exclusion of all other road users has proved divisive in many areas and the entire CPZ concept is overdue a review. As to thresholds, this is hard to say as it will depend in part on who, among local residents or commercial organisations would qualify. Would anyone living in a particular borough be considered qualified to sign a petition about, say, a local shopping street or only those living within a certain radius of the street? The idea seems interesting but it is not easy to see how it may be developed in a practical way.		Yes				Yes		I do broadly agree with this. Because the local authorities have demonstrated that they cannot be trusted to use discretion it may be necessary to create statutory safeguards on the principle that it is better a few deliberate liberty takers might not be penalised it than that a great many perfectly innocent acts are punished.		The five minute suggestion seems reasonable.		Don't know		The authorities surely already have all the powers needed to tackle this. The curbing of enforcement against motorists making unwitting errors or innocent mistakes should allow the local authorities to concentrate their efforts to deter the relatively small number of deliberate law-breakers. This was surely the original point of decriminalising the powers, indeed it ought to be the purpose of all enforcement.

		2969578152		47613929		12/11/2013		12/11/2013		194.168.131.132										Gareth Valentine-Saunders		garethsaunders@sky.com		Individual				No		The difference between Harrogate and Ripon is absurd. Parking attendants patrol local car parks but completely ignore people parked on the side roads which cause more of an obstruction throughout the area.    Also the council signs are not in correct places and could do with being placed in areas of more prominence		Yes		Having worked in CCTV and seen some of the councils approach to this it can only be a good thing. ANPR cameras have their uses, but not in generating extra income		yes		Yes				Agree				Yes		Actually if an appeal at a tribunal is not upheld in favour of the driver they should actually still be able to make the 50% discount. After all this isn't about money making? Or is it?		Yes				Yes				Yes				at least 15 minutes		Yes		Yes, the use of more wardens, and stricter patrolling of double yellow lines, or narrow roads

		2969576737		47613929		12/11/2013		12/11/2013		2.31.60.173										Peter Edwardson		edwardsonp@gmail.com		Individual				No				Yes		Strongly support this measure		yes		Yes				Agree				Yes				Yes		Should cover all aspects of parking. Trigger needs to be fairly low although obviously there is a need to prevent frivolous requests from individuals		Yes				Yes				At least 15 minures		No

		2969562139		47613929		12/11/2013		12/11/2013		194.205.13.211										Lawrence Randall-Kattner		anubis1275@gmail.com		Individual				No		When appealing PCNs it is unfair to have the issuer dictate what constitutes grounds for an appeal.		Yes		Too many councils offer still images from CCTV as "proof" of an infringement, which often are indistinct, blurred or do not show vehicle is still actually moving (in the case of entering and stopping in a box junction, for example).  Also councils can be difficult when asked to supply proper clear proof of an infringement.		did not say		Yes		Yes, currently too many appeals are going to adjudication then then rejected when the council objects to the appeal.  The Adjudicators should decide what is and what is not allowed.		Agree		If motorists incur costs proving their innocence then they should be award what it has cost them to prove it such as time off work and travel/subsistence		No		This should be 50%.		Yes		Reviews should cover if there has been an actual improvment in the traffic flow since the imposition of the yellow lines or can it be construed just as a money earner for the councils.  Councils made to produce evidence on how many PCNs issued to commercial vehicles trying to deliver to shops.  Review should be annually.		Yes		Yes.  Unless the world is going to be run by just one clock then no two people's watches will ever read exactly the same but the enforcement officer will always go by what the time is on his/her watch.		Yes		Yes to allow drivers to get back to to their vehicles but are genuinely delayed.		15 minutes is enough I think		Don't know

		2969474775		47613929		12/11/2013		12/11/2013		31.50.32.58										ian		iancathy@btinternet.com		Individual				No		Choas in village - parking not controlled at all		Yes		scrap CCTV		yes		Don't know				Agree		if vexatious or blatent lies on pcn then costs should be awarded		Yes				Yes				No				No						Yes

		2969456830		47613929		12/11/2013		12/11/2013		90.221.90.23										Terry Wilson		terryjwilson2@hotmail.com		Individual				Yes								did not say

		2969445300		47613929		12/11/2013		12/11/2013		2.26.242.120										Peter		peter@bart101.fsnet.co.uk		Individual				No				Yes		The use of CCTV is totally unacceptable, this is entirely used to penalise people and I feel is just a quick easy way of making money. These cameras are used with no leniency or with any consideration to what is the real situation on the ground, and if their use is to lets say keep traffic flowing how is the "victim" coached about this through a camera lens?		yes		Yes				Agree		The whole adjudication procedure needs updating, people do not even know how it works.		Yes				Yes				Yes				Yes		The government should also look into the scam that exists with private parking companies!		5mins		Yes

		2969428860		47613929		12/11/2013		12/11/2013		54.240.197.233										Michael Davidson		midavids@gmail.com		Individual				Yes		My area operate a light touch approach to parking regulations where restrictions are based upon road safety and keeping traffic moving.    The area has few parking problems and thus may not be comparable with city and large town areas.		Yes		CCTV enforcement is a disproportionate and necessary response to the problem, which is based solely on catching as many "offending" vehicles as possible without regard for the specific circumstances of each case. It is often not possible to ascertain where drivers are entitled to use the loading or boarding/alighting exemptions leading to drivers be falsely accused of contraventions which did not occur.    I welcome the abolition of this approach.		yes		Yes		Adjudicators should be encouraged to give due regard to the fairness and proportionality of enforcement and be permitted to allow appeals where they are satisfied that the penalty was unjust or disproportionate.    Consideration should be given to providing clear guidelines to inform both adjudicators and local authorities to ensure a consistent approach across the country.		Agree		Adjudicators would be encouraged to award costs wherever they are satisfied that local authorities appear to have failed to adequately and fairly considered informal representations and that had they done so the penalty would have been dropped pre-appeal. Likewise costs should be awarded wherever enforcement action is fond to be unfair or disproportionate.    Clear guidelines should be provided to ensure consistency both with adjudicators and with how local authorities handle informal representations.		Yes		The potential loss of a discount if a drivers/keeper appeals can only serve to deter motorists from appealing where they feel they have a case, this creates the danger that they will accept improperly or unfairly issued penalties, and risks creating a situation where drivers pay penalties based upon how willing they are to fight their corner as opposed to the nature of the original contravention.		Yes		Local authorities should be operating in the interests of their residents and the wider interests of society as a whole (ie in ensuring road safety and traffic flow).    Over time traffic and parking situations change but local authorities can be slow to react to such changes, creating situations where unnecessary or disproportionate restrictions infringe the public's liberties and unnecessarily harm local businesses and communities.    The public should therefore be able to require local authorities to review and justify restrictions, however care needs to be take to ensure that this does not lead to vexations challenges.    An appropriate balance might be achieved by setting a threshold for a minimum number of requests (perhaps via a petition) before a review can be required. This should be based on the number of people impacted, giving greater weight to residents and businesses affected by the restrictions. Local Authorities should also be able to refuse reviews where one was completed within the previous 2 years (12 months for a newly introduced restriction)		No		It is in the interests of both drivers and enforcement authorities to have a clear cut off. Adding a statutory grace period would simply have the effect of increasing parking times, and those who were just beyond the grace period would be as aggrieved as someone who received a penalty just after the end of their period.    However it is clearly disproportionate to issue a penalty for someone who exceeds a period by a minute of two. Guidelines should be used to encourage Local Authorities to offer informal grace periods, and adjudicators should be encouraged to allow appeals and award costs wherever grace periods have not been applied.		Yes		It is appropriate to allow a short grace period in these circumstances, both from the point of view of proportionality and to allow of inaccuracies in peoples watches and other timepieces.    Any such grace period should be informal via guidelines with adjudicators encouraged to enforce the guidelines by allowing appeals and awarding costs where grace periods have not been given.		Periods should vary depending on the nature of the contravention for example it would be appropriate to offer a generous grace period of 15 minutes for overstays where there is no danger of obstruction to traffic, but a shorter period of 5 minutes for the start of restrictions.    No grace period should be given where a restriction is to ensure road safety or where an actual obstruction to traffic is observed.		Yes		Local Authorities should be encouraged to focus parking restrictions on areas where parking causes danger, obstruction or congestion, and away from the protection of revenue from parking bays and car parks.    They should be encouraged to make greater use of yellow line restrictions within the vicinity of road junctions where there is evidence of parking issues and potential hazard or congestion as a result.    Pavement parking is a growing problem in most parts of the country even quiet suburban and semi suburban areas, and it is becoming increasingly common to see vehicles obstructing pavements to the extend that wheelchair or pram/buggy users are forced into the roadway and within traffic to get past. Consideration should be given to extending the current restriction on pavement parking in London the the rest of the country, or by allowing and encouraging Local Councils to impose pavement parking restrictions in their areas. Guidlines should be issued to encourage Local Authorities to review areas where pavement parking is a problem, with a view to identifying opportunities to provide alternative parking for example by narrowing unduly and unnecessarily wide pavements or by providing marked bays. Local Authorities should also be encourages to make better use of physical methods such a bollards in busy or problem areas, for example shopping areas,  high pedestrian footfall distributor routs and schools.    Local Authorities should be encourages via guidelines to review the parking around all schools and to put in place appropriate restrictions during the relevant hours. They should be encouragd to review these measures annually (and 6 months after an original introduction) and to address any result and issues with overspill. Where impacts are severe they should be encouraged to give consideration to complete bans on vehicles on affected roads, with suitable exceptions for blue badge and residents.    They should also be encouraged to find measures to discourage inappropriate parking by school staff, and to make provision for adequate staff parking facilities.

		2969282740		47613929		12/11/2013		12/11/2013		80.177.204.42										Phil Thompson		phil@yarwell.demon.co.uk		Individual				No		I have been fined for parking in a pay & display bay in an empty street at 6.30pm on a dark winter evening. What did that achieve ?    Peterborough City Council are spending taxpayer's money on a CCTV vehicle specifically to fine motorists, these are two forms of cost to society in my opinion. Unfortunately the council views one as a cost and the other as a revenue that covers the cost. This is the wrong approach. I am deterred from visiting the City Centre with its complex parking restrictions and charges.		Yes		Excellent idea. Some Orwellian functionary hiding in a control room watching our every move and fining us for transgressions is not a feature of any society I want to be part of.    The use of mobile CCTV vehicles is particularly objectionable.		yes		Yes		They are best placed to make the case to Govt based on experiences of appeals and enforcement.		Agree				Yes		At least. In general I am not in favour of any discounts for fines, as the penalty should be fixed for the offence. However if there is a discount for early payment then this should extend to appealed charges.		Yes		Signatures / representations from 10 households or businesses on a street or 300m length of road would be a reasonable threshold.    The timing and nature of restrictions and precise delineation should be open to review if businesses feel their trade is being affected or householders are being inconvenienced or denied rights of convenient access to their properties.		Yes		With some restrictions limited to 30 minutes it is a challenge to reliably get from the car to a city centre store, make a transaction and return. A 6 minutes (20%) grace period would reduce stress levels and make the 30 minute bays more useful without risk of excess charges.		Yes		Yes. We need flexibility and give and take, not a hostile iron fist approach to enforcement.		20% for overstay or for start of pay & display - to allow change to be sourced to feed the machine.		No		There are adequate regulations for example "Causing an unnecessary obstruction" already in place to cover these situations.

		2969031259		47613929		12/11/2013		12/11/2013		194.176.105.1										andrew southall		andy@boreatton.co.uk		Individual				No		Many tradesmen rneed to park close to shops for loading, many are given tickets.		Yes		CCTV offers no human interaction. A warden may see things a camera cannot		yes		Yes				Agree		Adjuicators should be consistent		Yes				Yes		Times change so reviews should take place accounting for local need		Yes				Yes				10mins		Yes

		2968688734		47613929		12/10/2013		12/10/2013		90.208.22.164										Andy Waters		andy.waters@sky.com		Individual				Yes		Whilst I'm sure there is overzealous enforcement in some areas (especially in London,judging by the news), the Government should remember that a lot of people actually ask for enforcement to take place in busy areas.		Yes		I think this is taking a sledgehammer to crack a nut.  There should be restrictions on it, but in areas that are hard to reach and where no stopping is allowed at all by ordinary cars (such as on the yellow zig zags outside schools or in bus stops) this proposal will effectively end enforcement.  Councils could never employ enough officers to have them on every bus route or near most schools.  I also wonder if the DfT has forgotten that it recently paid for all the Councils in Tyne & Wear to have CCTV cars, in the full knowledge of how they would be used!		no		Don't know		Why would they need more powers in this area if you are going to ban CCTV enforcement?  However, if a more balanced approach is adopted and CCTV enforcement remains, then I can see a case for them being able to take a view on whether this mode of enforcement is appropriate in relation to "no waiting" contraventions (as opposed to the sort of "no stopping" restrictions I mentioned in Question 2, where I believe it is clearly appropriate).		Disagree		I think the current rules are clear - they can only be awarded when the Adjudicator considers that either side has been unreasonable, and that is how it should be.  Any attempt to make it easier to award costs against Councils should be balanced by making it easier to award costs against vexatious appellants.  All in all, I think this is an area best left well alone.		Don't know		Only if the Adjudicator believes that significant extra information has come out that wasn't available before.  If a council has dealt fully and fairly with an appeal, and the motorist still pushes it to the Adjudicator, I can't see should they then still get an automatic discount.		No		I struggle to see why this area of councils' work should be treated any differently from its other responsibilities.  Ultimately, that's what councillors are elected for.		Yes		I think this would be reasonable (I think all the councils in my area allow a grace period after a pay & display ticket runs out).  But I don't think any longer than 5 minutes should be required by law.		No		What is special about single yellow lines? They mean the same as double yellow lines during their hours of operation.  People are already allowed to stop on yellow lines for things like loading - for as long as is necessary. I don't think anything more is needed, and indeed I can't see how that would then realistically be enforced.  Furthermore, you run the risk of any fixed grace period simply being "pocketed", and people then expecting a grace period on the grace period!		In relation to the grace period at Question 7, no more than 5 minutes.  In relation to Question 8, I don't believe there should be a grace period.  Parking is either allowed or it isn't.		Don't know		It should perhaps be easier to take action against cars parking on pavements.

		2968562105		47613929		12/10/2013		12/10/2013		82.43.254.129										Scott Ferguson		scott76@sky.com		Individual				No		It's used as a revenue stream, rather than to counter bad parking.		Yes		CCTV should not be used to enforce parking.		yes		Yes		Introduce penalties to Council's who decline reasonable appeals, as looking at various online forums, the default answer for appeals by Councils seems to declined, regardless of circumstances.		Agree		All cases where the appeal has been upheld.		Yes				Yes		Not sure.		Yes				Yes				30 minutes		Don't know

		2968424745		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual												did not say

		2968423755		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual				No								did not say

		2968422432		47613929		12/10/2013		12/10/2013		94.174.24.90										david taylor		davetaylor.uk@gmail.com		Individual				Yes				Yes		Its a stupid idea how can a CEO issue a PCN on a school zig zag in the few seconds it takes to drop off a child? Parking in contravention is anti social, will all monitoring of anti social behaviour by cctv be banned?		no		No				Disagree				No				No				No		If for example 5 minutes was allowd by law people would factor it in and then moan if they got a pcn in 6 minutes because they consider they are only a minute late.		No		It would make parking restrictions even more confusing.				Yes		Give Councils more powers to allow the Police to focus on crime

		2968404897		47613929		12/10/2013		12/10/2013		77.99.72.254										Derek Fabb		derek.fabb@virginmedia.com		Individual				Yes				Yes		Excellent news. The use of cctv for this kind of operation is oppresive.		yes		Yes				Neither agree nor disagree				Yes				Yes		The existence of te lines and the hours of operation. Also consultation using a questionnaire which offers anumber of options is misleading. It leaves you trying to work out which options may be popular and vote for the one you like best.		Yes		A short period, say 5 minuts for a short period of parking and perhaps 15 minutes for parking of over 4 hours.		Yes		Possibly not for loading restrictions.		5 minutes for parking periods up to one hour, increasing to 15 minutes for periods of 4 hours or more.		No

		2968383587		47613929		12/10/2013		12/10/2013		91.125.174.249										Simon Bryant		simonmbryant@hotmail.com		Individual												did not say

		2967991135		47613929		12/10/2013		12/10/2013		81.156.224.4										G Jones		Geraint.r.jones@btinternet.com		Individual				No				Yes		Not fair.		did not say		Yes				Agree				Yes				Yes				Yes				Yes				15min		Yes

		2967833857		47613929		12/10/2013		12/10/2013		141.228.106.147										Michael Roebuck		alex@loconinja.co.uk		Individual				No		Too expensive and penalties too severe.  Free parking should be available.		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				24 hours.		No

		2967628634		47613929		12/10/2013		12/10/2013		212.121.198.253										jacqueline waite		thewaitehouse@ntlworld.com		Individual				No								did not say

		2967317858		47613929		12/10/2013		12/10/2013		138.250.83.78										Alex Nind		alexnind@btinternet.com		Individual				No		There is not enough enforcement. Cars have free reign to park on pavements, bock accesses and park on double yellow lines without fear of enforcement. Having spoken to the highways officer in charge, the fear of costly appeals and negative media spin allow this ridiculous state of affairs to continue		Yes		It seems absurd that there is an extensive CCTV system created by the authorities which would then not be used to enforce laws and regulations enacted by the same authorities. Antisocial and unlawful parking causes significant problems to all other raod users, including other motorists, cyclists and pedestrians and potentially costs the economy significant amounts of money through time lost from additional congestion caused by bad parking. By hamstringing local authorities abilites to enforce bad parking, it can only make these problems worse. The Government should therefore not abolish CCTV cameras for parking enforcement.		no		No		Car parking regulations are one of the few black and white set of rules that exist in the United Kingdom. You have either parked in the wrong place or at the wrong time. There is very little ambiguity with these regulations so 'wider powers'  (whatever that means) to allow appeals seems odd.		Agree		I agree that all regulations should be clear and transparent to all parties.		No		The appeal likely costs money and there should be a disincentive to appeal to make sure that said appeal is not frivolous. A discount after an appeal would mean that more time and money is wasted on silly appeals.		No		I agree that local people who have the best knowledge of the area should be able to influence more what goes on in the area, but this shouldnt be to require the councils to review every line e.t.c. A method to require a council to debate a particular issue, such as sufficient numbers of signatures on a petiion, might be suitable.		No		The person paying for parking knows how long they have to park. A 'grace period' will mean that this period gets extended and people will overstay this period grace period anyway. The time period paid for should be the time period allowed. Any more allows ambiguity. Individual cases that have merit should be decided at the discretion of the attendant or at appeal, as currently.		No		Same as above, it just merely extends the period that people are allowed to park and adds needles ambiguity into the system.		0		Yes		Genuinely antisocial parking should be re-criminalised and be able to be dealt with by the police, with threat of prison or destruction of the cars. Evidence submitted by residents should also be considered by relevant authorites.

		2967181817		47613929		12/10/2013		12/10/2013		82.109.107.18												anthony.maxfield@chesterfield.gov.uk														did not say

		2967078342		47613929		12/10/2013		12/10/2013		46.183.196.172												sharding@aylesburyvaledc.gov.uk														did not say

		2967057730		47613929		12/10/2013		12/10/2013		194.187.35.194										James Howard		james.howard@cheshireeast.gov.uk		Individual				No		Not stringent enough						did not say		No		They already have all the powers they need.		Neither agree nor disagree				No		They have already cost the Council a great deal and most appeals are unreasonable.		Yes		All TRO's should be reviewed once every (maybe 5) so many years.		Yes		All authorities I know already allow 5 mins which is fair.		No		Definitely not in areas of loading bans - all others 5 mins.		5 mins		Yes		Allow proper use of camera enforcement.

		2966476026		47613929		12/09/2013		12/09/2013		90.218.236.241										John Curtis		johncurtis.spam@gmail.com		Individual				Yes		Parking enforcement is very important for pedestrians and cyclists. The quality of life in a borough, the liveability of an area is drastically affected by the volume of traffic and parking policies that are applied. The high street should not be treated as a motorway or a car park. It is a place for people to visit, socialise and shop. Decreasing vehicular activity is a better approach if you aim to help the high street.		Yes		CCTV is an effective and low cost way of enforcing parking. If somebody is not breaking the law, then there is no reason to worry about CCTV enforcement. There are only two alternatives to CCTV : increase the number of foot patrols (presumably at a great cost to the taxpayer) or have lax enforcement of parking laws to the detriment of pedestrians, cyclists and ultimately the quality of the high street experience.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		Enforce parking restrictions, enforce cycle lanes, ensure that motor traffic does not dominate the streets.    The roads must be shared. The high street is not a motorway and to prevent the continued decline of the high street it must be made a more pleasant place to visit. Turning the high street into a car park is not going to achieve this noble aim. Lax parking restrictions may seem like a way to attract more people to an area, but this is a very naive thought process. It will make it less pleasant for pedestrians and cyclists.

		2965977916		47613929		12/09/2013		12/09/2013		84.13.245.52										Stephen Booty		sbooty@easy.com		Individual				Yes								did not say

		2965819258		47613929		12/09/2013		12/09/2013		82.211.83.9										Ross Alexander		ralexander@cantab.net		Individual				No		Parking is not enforced strictly enough. Pavement parking is rife, which causes great inconvenience to those walking. There are a high number of families in the area and so getting past abandoned cars is a significant challenge - especially those with buggies.     Blocking of bus and cycle lanes are common also - especially by mini-cabs and delivery drivers		Yes		Local authorities should be able to use all tools at their disposal to enforce local rules. While parking is not the most important use of CCTV, it should be used in areas where blocking of traffic is known to occur frequently		no		No				Neither agree nor disagree				Yes				No		Local residents and firms are rarely experts in traffic planning. The council should be able to decide freely how best to use their key assets, including road space.		No		This introduces a grey area where a zero tolerance approach is needed. Allowing motorists to break the rules by a little amount is counter productive, leading to ever greater breaches. The police enforcement of speed is a clear example where the law is routinely ignored due to the widespread assumption that 5-10mph on top of the limit is acceptable.		No		Grace periods are a harmful idea in all circumstances. They should not be used		Zero minutes, zero seconds		Yes		Zero Tolerance.     The government should apply the "broken windows" theory of policing to motoring and parking offences. This would aid the perception of unfairness that people feel when being brought to book on motoring offences. It would also help prevent accidents and improve streetscapes.    The government should issue guidance on ensuring that parking on publicly owned roads are priced to drive turn-over of spaces - the key metric to supporting high-streets.    The government should also support smart pricing initiatives to enable responsive prices over time. This would help encourage turn-over with pricing being reflective of demand.

		2965356954		47613929		12/09/2013		12/09/2013		146.87.114.157										Grahame Cooper		G.S.Cooper@salford.ac.uk		Individual				Yes				Yes		In places where inappropriate or illegal parking results in safety issues, I think CCTV is an effective way to deter such parking infringements, This is particularly relevant near schools, but also in places where parking causes cyclists and pedestrians to have to undertake manoeuvres that put their safety at increased risk.		no		No				Agree				No				Don't know				No		If there is a grace period, then many motorists would just include that period in their planning and end up being late anyway. If there is a fixed time, then motorists just need to plan properly. However, I do think that post-payment systems rather than pre-payment systems should be adopted where possible.		No		For the same reasons as above.		0		Yes		Vehicles blocking pavements (foot ways by the side of the road) cause real problems for pedestrians, particularly disabled and blind people, in many areas and this needs to be dealt with.  Vehicles parked in cycle lanes should also be dealt with as they cause significant risk to cyclists; this includes so-called advisory cycle lanes.

		2965297998		47613929		12/09/2013		12/09/2013		94.197.41.6										jon shaw		jon.shaw@harrow.gov.uk		Individual				Yes				Yes		where is the funding for highways related defects going to come from without parking money?		did not say		No		They are Lawyers not Parking professionals with the knowledge of the relevant legislation		Agree				No						They already can - its called a petition to the Council		No						Most authorities already do this with the exception of the inner London borughs		30 seconds		Yes		More removal vehicles deployed in every London borough

		2965210344		47613929		12/09/2013		12/09/2013		86.29.213.225										Ian Morris		ian.morris@objective.com		Individual				No		I have no way of knowing if it is 'fair', but I do believe from first hand experience and the anecdotes of friends and family that it is NOT 'reasonable'.    I received a £60 fine for being 5 minutes late, within 10 minutes of the 6pm end of the chargeable day, in a 3/4 empty local council car park.  My sister in law got a £60 fine in the same car park for encroaching over a white line into another parking bay when there were only a handful of cars in the same car park at 8.30am in the morning on a saturday.    rigid application of punative rules that have no regard of the context within which the 'offence' occurs is not reasonable.  In both cases we appealed, and in both cases were turned down.		Yes		Great idea		yes		Yes				Agree				Yes				Yes		thresholds of time (every 3 years, for instance) AND also thresholds of demand (xno of local residents sign petition, for example).    Review should cover the requirements to expressly state for what purpose the parking restrictions apply, the degree to which that purpose has been  satisfied by the restriction, and engagement with the local community affected that the purpose reflects local sentiment.    certain exemptions may be applied, such as areas around schools, hospitals etc...		Yes		linked to the context at the time. eg if there are people queing to find parking spaces, then a fine for 10 mins late may be appropriate.  if the car park is empty, 10 mins does not seem to reasonable to incur a £60 fine.		No		there are some areas where a grace period would not be appropriate. guidelines should be provided on 'reasonableness' and these should be challengeable at a local level		10 mins would be a sensible starting place.		Yes		parking on double yellows and leaving the vehicle should be an automatic 3 penalty points

		2965163538		47613929		12/09/2013		12/09/2013		82.71.230.93										P Quaide		peerquaide@me.com		Individual				No		The area that I live in tends to only have visible parking enforcement staff between 9am and 5pm... which leaves our local street open to illegal and dangerous parking in the evenings that never gets considered.		Yes		Parking enforcement needs to be done both remotely and by attendants in situ. I am against CCTV being removed from this equation as it will allow more illegal parking.		no		No		If a parking violation has been assessed then these should be processed properly. What is the point of having enforcement if at the very first hurdle drivers can be let of the hook. I am against the appeals process being streamlined or made simpler.		Neither agree nor disagree				No		No. Violation of parking restrictions should be treated in line with other motoring offences and motorists need to ensure that they keep within the law.		Yes		I agree that local residents should be able to review parking provision and yellow lines - but in most cases we should be encouraging a move away from cars and large vehicles on our streets and make sure our streets are safer for all users.		No		A parking permit or ticket should only cover the period that the vehicle can be legally parked at that location. We should not be encouraging people to travel in London by car and I would be against a grace period added on to the end of tickets.		No						Yes		Yes. As a london cycle commuter I often see cars parked on pavements and in cycle lanes, or obstructing the flow of traffic and more needs to be done to make our streets safe for all road users. London is starting to build good transport infrastructure but it is important that this is not undermined by a small minority of bad drivers. We need to make sure we are enforcing the current legislation properly and building on this.

		2965158170		47613929		12/09/2013		12/09/2013		212.161.12.99										Katie Crowe		katie.crowe@yahoo.co.uk		Individual				Yes				Yes		Seems a more efficient and cost-effective way of catching people that park illegally, I'm not sure why you would want to abolish it.		no		No				Neither agree nor disagree				No				No				No		Surely people have watches and/or phones that tell them the time.  There really is no excuse.		No		See above				Yes		Enforce double (and single, where appropriate) yellow lines.  where I live these seem to be a matter of choice.  Also parking/driving on the footway - can we clamp down on this?

		2965132531		47613929		12/09/2013		12/09/2013		86.20.221.191										Su Bonfanti		su@bonfanti.co.uk		Individual				Yes		Local wardens enforce parking restrictions pretty rigidly - but so they should. If the restrictions are wrong - ie they don't make the right balance between the interests of residents and businesses and visitors - they should be changed. What should not happen is existing rules being enforced laxly. This would be arbitrary, unjust and probably ineffectual in tackling real problems.		Yes		I think it is heavy handed to abolish the use of CCTV for this purpose. It can be a cheap and effective way of enforcing parking rules and goodness knows LAs need cheap and effective ways of doing what residents want them to do.		no		Yes		This is where there should be some leeway in the system.		Neither agree nor disagree				Yes		I believe the loss of the discount does act as a disincentive to challenge possibly unfair parking tickets.		Yes		The scope of reviews should relate to the local situation and local problems. Where I live in the LB of Richmond upon Thames, residents parking can't really be considered separately from visitor parking, costs, hours of CPZ operation etc etc.		No		Absolutely not. This will quickly become factored into the time people feel they are paying for, eg pay for 30 mins, use 35 mins. I think it defies human nature to imagine that it will help to regulate the effective use of parking spaces.		No		Absolutely not. Grace periods quickly become factored into normal parking behaviour. If people are allowed to park, however briefly, in an area with restrictions, they will turn it into a de facto parking space. This happens on the corner of our street, where customers park vans on a double yellow line at a junction outside a decorating store. Each of them is 'only there for a couple of minutes' loading or unloading. But from our point of view, there is a constant stream of them so there is always someone parking during shop hours. A supposedly restricted space has become a de facto additional parking space. And one which obscures sightlines for drivers leaving our street (the only exit from a small network of residential streets bounded by a loop in the river). Don't encourage this sort of thing.				Don't know

		2965084733		47613929		12/09/2013		12/09/2013		195.59.163.162												suecbrown@madasafish.com														did not say

		2965014401		47613929		12/09/2013		12/09/2013		85.255.232.139										james Fisher		jamesfisher2001@Gmail.com		Individual				Yes		Roads should be kept clear, for free flow of traffic and to retain clear visibility for pedestrians to cross.		Yes		Cctv is clear and fair, not just based on wether on if the warden is in the area that day.		no		Yes				Neither agree nor disagree				Yes				No				No		If people need longer, they should very longer ticket.   Adding 5 minutes is silly, why don't reduce the time by 5 minutes and allow 5 minutes grace?		No				2 minutes		Yes		Blocking pedestrian crossings, school and zebra zig zags, cycle lanes.  These should all be punished.

		2964928322		47613929		12/09/2013		12/09/2013		212.50.184.130										Anthony Edeson		tony.edeson@fsmail.net		Individual				No		It is enforced with more rigour in the immediate City centre (I live in a cIty Council area) yet similar offences are let go in the outlying estates and developments.		Yes		Why? Surely it is cheaper to use camaera than have on street enforcement teams. Agaian, for fairness (as CCTV tends to be in the City centre) this is probably a fair choice, but then there should eb ore cameras (which also prevent other crimes) in the outlying areas - especially those that are private developments not Council estates.		no		No				Neither agree nor disagree				Yes		If it can be proven to be a vexatious appeal no. Many drivers pay up as they believe that teh appeals process is not fair and do not want to risk losing their discounts.		Yes				Yes		Only a short overspill of, say, 10 minutes maximum. Sometimes, no matter how hard you try, you could be delayed by circumstances beyond your control.		Yes				As above, no more than 10 minutes		Yes		A good atsrt would be to get the Police to enforce their bit. In Leicester the Council have responded to residents complaints about double yellow line parking on my development, but the Police have done nothing about the rest of the illegal parking that the Council is not responsible for.

		2964882844		47613929		12/09/2013		12/09/2013		86.18.88.17										Gavin Wood		woody@gavinjwood.wanadoo.co.uk		Individual				No		Pavement parking is a massive problem, as is illegal town centre parking		Yes		The govt. should be doing everything it can to prevent illegal parking. Though a better solution would be to create car free town centres, increased pedestrianisation and access for bikes		no		Don't know				Neither agree nor disagree				No				Don't know				No				No						Yes		Motorists need to know they will be punished for illegal/anti-social parking. Cars are driven under license and these should be revoke more readily. Furthermore, we should be making it easier for people to travel in a sustainable way - towns and cities are for people, not motorised transport

		2964880889		47613929		12/09/2013		12/09/2013		194.129.64.45										Christopher Allan		christopherjallan@gmail.com		Individual				Yes				Yes		Why? Surely we have parking controls for a reason. If someone parks against the rules then they must be punished, whether a traffic warden is present or not! Are e to abandon CCTV footage for all other crimes/anti-social behaviour too?		no		Don't know				Neither agree nor disagree				No		"Here's a fine for breaking the social contract and/or law. Have a discount if you pay today!" - are we enforcing local government rules or offering cheap down payments on sofas?		Yes		Cyclists, residents, pedestrians and schools should all have the ability to suggest reasonable tightening of the parking regulations around their local area. Perhaps 200 signatures?		No		If you've paid until 18:03, then you have until 18:03. End of story. I don't get a grace period when paying many other things, so why should parking be any different?		No		See above. What's the point in the regulations if you allow them to bent beyond all recognition?		Nothing.		Yes		Enforicng the law on ASLs (maybe devolve this like parking to local authorities) and on parking in cycle lanes, on single/double yellows etc. Given the state of the current research (on all the negative impacts of parking on high streets, communities and the local economy) a tax per parking space should be announced for all businesses. I suspect that local businesses without dedicated paring lots would welcome such a change, and these are, after all, the high street and local community shops. The large shopping mega-plexes can, I'm sure, fund it themselves from their profits or just pass the cost onto their customers - a penalty for not using their local high street which is (probably) easily accessible and (should be) served well by local transport/bicycle lane provision, high quality pedestrian facilities, etc. etc.

		2964877813		47613929		12/09/2013		12/09/2013		194.81.242.226												bonnieloon@hotmail.com		Individual				Yes				Yes		Don't. Keep the streets clear and free of selfish car/van drivers. They should be used to keep the roads clear by parking enforcement and therefore safer.		no		No				Agree				No		Don't park where you should have in the first place. They should have to pay full costs.		Yes		If road pollution gets to a certain level then more should be done to keep the roads clear by keeping roads clear. Stopping double parking, parking on double yellow lines etc.		No				No		What about when people complain that they need a grace period on top of the grace period?!!		0		Yes		Make it easier to use public transport, walk and cycle. Our cities and towns are too crowded. We all can't use our cars and park where we want. show some responsibility and look ahead, Not for the next few years. Reducing parking regulation is a short term measure that in the long term will do far more harm than good.

		2964862687		47613929		12/09/2013		12/09/2013		195.137.17.184										Kim Harding		harding_k@yahoo.com		Individual												did not say

		2964829545		47613929		12/09/2013		12/09/2013		5.2.119.170										Renee van Baar		renee@vanbaar.net		Individual				Yes		If anything, it is too lenient.		Yes		If someone is parking somewhere they shouldn't, they should expect a fine. How this is enforced makes no difference, and if CCTV enables local authorities to enforce parking restrictions more efficiently and effectively, I am all for it.		no		No				Neither agree nor disagree				No				No				No		The key aspect of revitalising the high street is turnover of customers, so it is very important that people come to do their shopping, and then leave, making room for others to also spend money.		No						Yes		Better enforcement and more, bigger fines.  It baffles me that Mr Pickles refuses to think of the almost 50 % of households who DO NOT HAVE ACCESS TO A CAR. He would be far better allowing local authorities to strictly enforce parking restrictions and investing the proceeds in better public transport, improving the streetscape and making high streets safer and more accessible to those who don't drive.

		2964797627		47613929		12/09/2013		12/09/2013		46.60.252.114										Barry Nelms		barry.nelms4714@gmail.com		Individual				Yes		In my experience the council operates with a fair degree of flexibility and understanding		Yes		Not a good step.  Inconsiderate parking is often short term and the knock on effect of obstruction and congestion needs an effective deterrent. CCTV cameras provide this deterrent		no		No		They have sufficient now		Agree		If a council does something wrong that incurs sosts to the appellant it is right that adjusicatrors can award.  However, this should also be two sided.  If an appellant is frivolous or vexatious and costs are incurred by the council costs should also be awarded.		No				Yes		Demographics change and a review of parking retsriuctions should be carried out every 3-5 years.		Yes		Most already do		Yes		It already happens in the vast majority of authorities		5 minutes for proivate vehicles and 15 minutes for commercial		Yes		Pavement parking enforcement and parking close to road junctions

		2964791866		47613929		12/09/2013		12/09/2013		80.254.147.236										Tom Quinn		tom87quinn@hotmail.com		Individual				Yes				Yes		They should be allowed to enforce parking using CCTV		no		Yes				Neither agree nor disagree				No				No				No		If parking rules are clear, there is no excuse for avoiding them.		No						Yes		I think there should be heavier restriction on using cars in urban areas. Private vehicles should be kept out of town centres.

		2964780821		47613929		12/09/2013		12/09/2013		82.46.133.29										Richard Betson		rich@eprias.com		Individual				Yes				Yes		This is silly idea, parking regulations should be enforced by any means possible.		no		No				Neither agree nor disagree				No				Yes				No				No						Yes		Pavement parking should be made illegal full stop. Motoring offences should be treated much more seriously than they are, motorists are in charge of dangerous weapons and their behaviour behind the wheel should reflect this. Collisions should stop being treated as accidents.

		2964756781		47613929		12/09/2013		12/09/2013		195.157.156.2										Aniello Del Sorbo		anidel@gmail.com		Individual				Yes		I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		Yes		As before:    I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		did not say		Don't know				Agree				No				Yes				No		As before, I stand by this:  I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		No		See before		0		Yes		If you want to do this to attract more shoppers to the area, do what everyone else is doing. Close the shopping area to motor traffic. Pedestrianised areas are great for this.  If you want people to reach this area easily, then the car is NOT the answer (and, thus, car parking), but other means of transport: public ones and bycicles.

		2964756676		47613929		12/09/2013		12/09/2013		217.113.164.130										Steve Pineger		steve@pineger.com		Individual				Yes				Yes		It's a stupid and expensive proposal.		no		No				Disagree				No				No				No		This is ridiculous - if there's a grace period people will allow for it and wait to the end of it. Then they will ask for a grace period on the grace period.		No		A recipe for gridlock.				Yes		Cars should be seized and removed more quickly, particularly if they're blocking traffic lanes or pavements.

		2964740735		47613929		12/09/2013		12/09/2013		86.136.19.208										Jean Ball		jean@tbld.co.uk		Individual				Yes				Yes		Use of ANPR & CCTV reduces the cost of staff for enforcement and increases accuracy.  I do not support the abolition of modern technology to support the enforcement of the rules.  The rules need applied consistently in and out of town.		no		No				Agree		local authorities need protected from the fear of litigation to allow them to use their powers for the collective good.		No				Yes		set out a clear, simple methodology for requiring a review.  Review should include entire town and hinterlaand, not just town centre.		No		just a recommendation for up to 10 mins grace - otherwise a slippery slope		Yes		Wherever possible 20 mins free to allow pick up / drop off but needs to be balanced with need to encourage increased dwell time.		10 to 20 mins		Yes		Require all parking over 1/2 hr to be paid for at point of use incl out of town shopping centres - even if this is then refunded at the till.  The illusion of free parking distorts consumer behaviour and increases car journeys out of town.    Employees who see their parking space at work as having a financial value may be motivated to change their travel to work method.    There should be a direct and transparent link between income from parking and funding for public transport provision.

		2964715061		47613929		12/09/2013		12/09/2013		78.144.21.202										Robert Pugsley		rmp6@le.ac.uk		Individual				Yes				Yes		I am in favour of using CCTV for parking enforcement.		no		No				Neither agree nor disagree				No		Absolutely not. Why should moyoridts get let off?		No				No				No						Yes		Increased fines, destruction of vehicles, points on licence.

		2964709278		47613929		12/09/2013		12/09/2013		94.185.156.112										Damian Wardingley		dwardingley@gmail.com		Individual				Yes				Yes		I think this is a bad idea. Without CCTV for enforcement, enforcement is restricted to "a traffic warden happens to be passing at that particular moment". People will be more likely to "chance it" and park illegally if they know that the chances of being caught are so slim.		no		Yes				Agree				No				Yes				No		Can people not afford a wristwatch or a mobile phone, to tell the time?		No						No

		2964701795		47613929		12/09/2013		12/09/2013		46.60.252.114										Mike Artherton		mike.artherton@btopenworld.com		Individual				Yes		The consultation is not balanced.  You are highlighting revenues generated alone, with no reference to road safety or, for example, the number of children involved in accidents outside schools.  This consultation is geared to provoke a specific response.		Yes		Deal with those who are being  allegedly over zealous - not those using appropriately and proportionately		no		No		Appeals have become about legal technicalities over the actual activity and intention of the motorist		Agree				No		Ridoculous... So everyone would just appeal to TPT for the sake of it?		Yes				No		That's called free parking		No		Ditto				Yes		Allow Councils to enforcement that which the police should but don't i.e. yellow box junctions, banned turns etc

		2964688103		47613929		12/09/2013		12/09/2013		82.110.109.215										Rob Williams		rob@darkerside.org		Individual				No		Charges are too low, penalties for illegal and incosiderate parking are not enforced.		Yes		An improvement in terms of data security, but only if they are replaced by an alternative measure to ensure compliance.		yes		No				Disagree				No				Yes		Yes, providing it is possible to request additional restrictions as well as reductions.		No				No						Yes		Be more aggressive! Parking on double-yellows, on pedestrian crossing zig zags, etc is rife.

		2964351737		47613929		12/09/2013		12/09/2013		82.39.104.233										Michael Robinson		Mike.rob@me.com		Individual				Yes				Yes		CCTV cameras provide and efficient way of collecting revenue from car drivers who are unable to read or understand parking signs.		did not say		No				Disagree				No				No				No		People should be able to tell the time. Why do they need more?		No		People should be able to tell the time. why do they need more?		0 minutes		Yes		Encouraging other modes of transport such as walking, cycling and public transport will reduce anti-social driving and parking.

		2964222070		47613929		12/09/2013		12/09/2013		87.115.123.222										Lee Morton		leemorton123@gmail.com		Individual				Don't know				Yes		They sound like an effective tool, they could provide impartial evidence and reduce labor costs. This proposal isn't really thought through.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		2964140922		47613929		12/08/2013		12/08/2013		87.113.116.176										Adrian Holloway		aandjholloway@hotmail.co.uk		Individual				Yes				Yes		CCTV cameras have become an essential part of the authorities' armoury against a number of crimes in the public arena.  Parking is but one of these offences and CCTV evidence should be used where it is available.  However CCTV cameras should not be installed solely for the purpose of prosecuting parking offences.		yes		Yes		Where statutory guidance has not been followed by the Local Authority, it seems reasonable that the Adjudicator should be able to allow an appeal.		Agree		In principle, costs should be awarded where the Local Authority has not followed statutory guidance or has acted vexatiously.		No		25% is arguably too high a discount as the Local Authority has already incurred the costs of the Appeal process.

		2964086756		47613929		12/08/2013		12/08/2013		31.54.235.211										Fred Dunford		frederick.dunford@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				Don't know				Yes				Yes				Yes				10 minutes		Yes

		2964066470		47613929		12/08/2013		12/09/2013		217.43.235.129										Simon Millar		s1millar@hotmail.com		Individual				Yes		The environment is what draws shoppers. not a hostile, anarchic polluted car free-for-all. The high street will not compete with out of town malls in terms of parking access, but in quality, variety and shopping experience.		Yes		Absolutely. It,s about safety and access		yes		No		People are well aware of the infringement at the time.		Neither agree nor disagree				No				No		There is already a system in place.		No		Absolutely not. People will then presume the right to that time.		No		Absolutely not. People will then presume the right to that time. Restrictions are there for a reason.				Yes		Genuinely?  Not really a bias free question.    Pavement parking must have an enforced ban

		2964054692		47613929		12/08/2013		12/08/2013		87.114.88.49										David Evans		ddaveevans@gmail.com		Individual				Yes				Yes		Why prevent local authorities doing what companies can do?  It should behave like a market and local authorities should be allowed to compete and have to compete on the same terms as others.		no		No				Disagree		Without evidence as to what ways current guidance is unclear, this question seems to be designed to get an Agree, whether Central Government interference is merited of not.		Yes				No				No		Not unless it is going to be applied to all Car Parks including private ones.		No						No

		2963751627		47613929		12/08/2013		12/08/2013		212.250.169.17										xena dion		x.dion@poole.gov.uk		Individual				Yes				Yes		parking illegally and inconsiderately to others (there are reasons why parking restrictions apply) is a major irritation to residents and any way to deter offenders and pursue offenders is welcome		no		No		that sounds like making it easier to allow appeals, short of certain circumstances, such as break down, physical emergency etc. there should be no allowance of appeals, and they should have proof.		Agree				Yes		if they have appealed, and lose they should go back to the same status, so early payment should award a discount.		Yes		they already do.  we have a system called ward councillors who would listen to concerns and take it, either as a petition or request to our area committee (or any other such system)		No		it shuold not be required, or people will know about it and then fluant it, we do give grace, of about 10 mins but we wouldn't publicise that as a 'given', most authorities probably do have that grace period, as its just being 'reasonable'		No		it should be discretionary, some areas are very sensitive and allowing over parking would be unpopular,		10 mins		Yes		parking on pavements.  Please can we issue a standard siticker for any member of the public to stcik on people's passenger windows to say how difficult it makes it for people in wheelchairs, mobility scooters, or with pushchairs etc. it is an incresing problem.

		2963729085		47613929		12/08/2013		12/08/2013		80.3.147.208										Simon Parker		cyclemap@yahoo.co.uk		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Yes				Yes		It is very far from the case that the vitality of commercial enterprises is dependent upon a High Street which is easily accessible to motorists. The contribution made by customers who arrive by public transport, bicycle and on foot is greatly underestimated, as indeed is the negative impact on our town centres in particular, and on the urban environment in general, as a consequence of providing for the car.    A study carried out in Bern, Switzerland, established the ratio between the value of purchases made and the parking area used by each customer, expressed as an annual average. The results showed that the ratio of profitability to parking was highest in the case of cyclists: €7,500 per square metre. Motorists came next with €6,625 per square metre.    On the face of it, this would seem paradoxical given that cyclists have no boot in which to put their purchases, meaning they are thus constrained by how much they can carry home. However, a separate study carried out in Munster, Germany, reaffirmed that motorists are not in fact better customers than cyclists. Indeed, in most situations, cyclists actually make for better customers. Because they tend to buy in smaller quantities, cyclists go to the shops more regularly (11 times a month on average, as opposed to seven times a month for motorists).    (Just to add, Cllr Tim Ward told Cambridge News: "Retailers want people coming in spending two to three hours shopping." Little surprise then that the council is investing much more on cycle parking.)    It must be stressed that what the High Street values most is activity. It would therefore be more accurate to say that the vitality of commercial enterprises is much more closely linked to the quality of the environment (rather than to the ease with which the town centre is accessible by car).		Yes				Yes				Not long		Don't know

		2963569602		47613929		12/08/2013		12/08/2013		92.3.103.44										Eric Galvin		eajgalvin@aol.com		Individual				Yes		If anything it is a bit lax in that dangerously parked vehicles often remain for a long time. No sign of using discretion where vehicles cause difficultyfor numbers of other roadusers.		Yes		A blanket abolition is ot helpful. They are of value where illegal parking would cause significant risks for others or sizeable delay for many people.		no		Don't know				Agree				Yes				Yes		Provided thatcomplainants demonstrate that they are actingon  behalf of a significantproportion of localpeople, roadusers or others with a legitimate interest in he locality		Yes		Yes but:  only for a short period   not regular abusers  with controlled discretion for local enforcement staff  .... but how to measure this?		Yes		Again  limited time only, preferably nationally deterimined to avoid confusion and uncertainty.		Perhaps 10 minutes		Don't know		Can we have a non-bureaucratic / costly means of tracking peple who abuse this facility.     Should not facilitate people who want to  'swop' places.

		2963561286		47613929		12/08/2013		12/08/2013		2.101.243.156										Andrew Tyldsley		aptyldsley@aol.com		Individual				No		not enough enforcement, motorists can park anytime anywhere regardless of if they cause an obstruction. Public transport is collapsing because of the ease and cheapness of parking		Yes		motorists generally dont take any notice unless they know they might receive a penalty - how will enforcement take place if no CCTV?		no		Yes				Agree		penalty charge illegally given		No				No		would cause anarchy - if the government is serious about public transport need MORE not less parking enforcement and charges		No		you know when you park what the rules are		No		will be widely abused if extended		0 minutes		Yes		more enforcement of these

		2963208758		47613929		12/07/2013		12/08/2013		31.49.43.212										sbashorun		sbashorun@msn.com		Individual				Yes				Yes		CCTV can be a useful tool in helping to maintain a safe environment.  If parking causes a danger, either to pedestrians or the other road users, or restricts traffic flow then I believe it is valid to use CCTV as a method of control.   Car ownership requires that the driver be responsible and I act in a considerate manner towards other road users.  It follows that if drivers act  irresponsibly such as to cause a danger to said groups then some sort of punitive action should follow.  This said  CCTV should not be used for general parking enforcement.  Using an parking enforcement officer rather than a camera for general parking allows for common sense and discretion to be exercised.  Any cost argument is countered by the hitherto declared surpluses.		no		Yes				Agree				Yes		This would be fair since up to that point they believe they are not guilty of an offence. So to deprive them of the same opportunity as a driver acknowledging the offence may seem to be unfair or discriminatory.		Yes		Single yellow lines in particular often seem to be drawn in places where there is little or no evidence that parking, for any duration, will cause an obstruction or danger.  Local residents should be allowed a review of all yellow lines and a final say on those in residential roadways.  The trigger point should be receipt of a petition governed by thc conditions current in place for such petitions in each authority.		No		Parking by agreement is a contract.  Drivers are aware of the consequences.  If I default on by overdraft I have to pay the penalty.  Should the bank waive the penalty I am naturally grateful but it is at their discretion. So it should be with the local authority.   However, should an authority choos not to allow a period of grace then the regulation must make enforcement of such cases by CCTV.illegal..		No		It must be discretionary in ALL cases.   Making it compulsory in some or all situations will cause administrative difficulties and probably lead to more disputed penalty notices.  The administration of such claims.will increase the management costs..		None.		No		No.  Current legislation is strong enough.

		2962663162		47613929		12/07/2013		12/07/2013		91.125.162.109										Martin Cox		martin@mmcox.plus.com		Individual				No		Difficulty of using parking clocks that do not show "am" "pm" is not recognised by the local council		Yes		Flawed options above. Is it intended to ask if you support the intention? If so, how should the question be answered? A "no" would not indicate that you oppose the intention, merely that you have "no view or comment". For the record I support the intention.		yes		Yes				Agree				No		It would encourage "chancers".		Yes		Threshold should be by petition of local electors, with minimum number of say 5k.		Yes				Yes		But not in locations where parking/loading causes obstructions to public transport.		10 mins		Yes		Particular attention to parking/loading causing obstruction to public transport

		2962095660		47613929		12/06/2013		12/06/2013		86.143.3.44										Brian Shawdale		shawdale@btinternet.com		Individual				Don't know				Yes		I agree that CCTV should not be used for parking enforcement		yes		Yes		The policy of saying that someone will be let off this time but not again is not an adjudication when the penality notice should not have been issued in the first place - this is not "adjudication"		Agree		Decisions should be consistent in all cases - this is fair and just		Yes		People may appeal thinking they are right and when a tribunal concludes that they are not, is is fair and just to treat them the same as someone who was more aware of the law.		Yes		Reviews should ensure that yellow lines are used to keep traffic flowing and for not other reason.  Parking provision and charges should be reviewed on the basis of the effect on residents and firms.  The threshold should be (say) 20 complaints		No				No						Yes		Certain anti-social parking should result in a small number (say 1) driver penalty points (only when the system has been computerised and does not require papers to be posted back and forth)  Examples could be bus lanes / within 5 metres of a road junction / any parking which could prevent emergency vehilces gaining access to any premises / parking facing the wrong way at night with headlights on / parking in parking places reserved for people with a disability.

		2961757226		47613929		12/06/2013		12/06/2013		86.178.183.63										Paul Megson		pmegson@deloitte.co.uk		Individual				Yes		More enforcement is needed - illegal parking on a street which is on the exit route for our fire station can compromise the fire brigade's ability to respond to emergencies and not enough is done to deal with this.		Yes		Denying councils the powers to use CCTV to monitor parking violations makes no sense.  Using wardens is expensive and coverage in inadequate to ensure proper compliance		no		No				Agree				No		Discounts should apply only to payment before appeal or without appeal.  Processing appeals must cost considerably.		No				No		It is not difficult to know when your parking is up - use a watch.		No		These days everyone has means to tell the time - a watch, or a mobile phone.				Yes		Better enforcement and bigger fines, or impounding.

		2961722989		47613929		12/06/2013		12/06/2013		90.215.9.21												george_simon3@sky.com		Individual				Yes				Yes		CCTV cameras should continue to be used for parking enforcement.		no		No				Disagree				No				No				No				No				ten seconds		Yes		Prison

		2961644552		47613929		12/06/2013		12/06/2013		78.105.241.197										c		bob@example.com		Individual				Yes								did not say

		2961606351		47613929		12/06/2013		12/06/2013		217.42.249.64										Amanda Newbery		Amanda.newbery@hotmail.co.uk		Individual				No		Being used to cover the budget - rural buses and park & ride losses		Yes		Quite right to abolish		yes		Yes				Neither agree nor disagree				Yes				Yes		Consultation and transparency over the choices. We all know its hard to balance but maybe better to package it differently. Better in our area to have free parking in Sunday to help businesses and put the charges elsewhere during the week. Drive workers on to Park & Ride.		Yes				Yes				15 mins		Yes		Traffic wardens, town councils and police should be able to give tickets to genuine anti social parking

		2961532542		47613929		12/06/2013		12/06/2013		95.145.133.30										Stephan Matthiesen		info@stephan-matthiesen.de		Individual				No		Not enough enforcement of parking restrictions, especially on cycle lanes and bus lanes. More restrictions and enforcement are needed.		Yes		CCTV should become standard along cycle lanes and bus routes.		no		No				Neither agree nor disagree				No				No				No				No						Yes		Cars parked illegally should be towed away immediately, and the owner should pay the full cost.

		2961432617		47613929		12/06/2013		12/06/2013		86.145.71.239										Mark Ruddy		mruddy73@gmail.com		Individual				Yes				Yes		CCTV should be used as many parking restrictions are very necessary, such as preventing parked vehicles blocking congested routes or causing obstructions around junctions that endanger pedestrians or cyclists.		no		No				Neither agree nor disagree				No				No				No				No						Yes		The police force should devote more time and man-power eliminating dangerous driving and mobile phone use whilst driving but especially enforcing speed limits in residential areas. Many residential areas have fought long and hard to introduce 20mph limits that make streets safer and friendlier but the police do nothing to prevent speeding within 20mph zones.    LAs should clamp down on thoughtless pavement parking, junction obstruction and parking in mandatory cycle-lanes.

		2961420494		47613929		12/06/2013		12/06/2013		213.212.97.69										Barbara King		BAKing52@yahoo.co.uk		Individual				Yes				Yes		CCTV is an infringement of civil liberties. No problems with pictures if cars parked illegally though.		no		Yes				Neither agree nor disagree				No				Yes		50% of shops in the area or 500 residents signing petition		Yes		About 10 minutes		Yes		There should be a short grace period in a parking space - but not for yellow lines		10 minutes		Yes		It must be more expensive to park illegally tan use paid for parking. It often isn't...

		2961398860		47613929		12/06/2013		12/06/2013		82.8.176.27										Kevin Blackburn		kevin.blackburn1@ntlworld.com		Individual				No		I see people parked regularly on double yellow lines (mostly on bends, in dangerous places) with impunity, while 'parking attendants' hand out tickets for over staying in parking spaces - priority seems to be money!		Yes		Why - this will reduce the effectivenes of parking enforcement, and you don't enforce parking offences enough anyway.		no		Yes				Agree		Dire emergency - health, safety, or other definable bone fide reason for committing parking offence!		Yes		If normally prompt payment attracts a discount, then yes - the discount shouldn't be a way of encouraging people to waive their right to appeal.		Yes		To a limited extent! By bringing anomalies to their attention, and inconsistencies. But safety must be paramount, and to date the double yellow lines in our town are easily flaunted!		Yes		There should be more concern over safety on double yellow lines than there is on collecting fines from overstayers!		Yes		Some consistency across all - so that people can be sure what the rules are.		10 mins		Yes		Actually getting out there and booking people -  as I say parking on double yellow lines, zig zags outside schools, and other dangerous places seems to attract less ticketing than overstays in proper spaces!!

		2961395012		47613929		12/06/2013		12/06/2013		62.129.121.63										William Tuckey		williamtuckey@gmail.com		Individual				Yes				Yes		they should keep on using CCTV. I constantly see car parking which is illegal and often dangerous and its clear that people only do this because they know they can get away with it.		no		No				Agree				No				No				Yes		But only a short period.		No								Up the fines. Confiscate cars. Lifetime bans for dangerous drivers. A singificant percentage of drivers drive dangerously or carelessly and if they used another potentially dangerous item in the same way the consequences would be far more serious.

		2961381612		47613929		12/06/2013		12/06/2013		78.158.50.86										Paul D'Ambra		paul.dambra@gmail.com		Individual				Yes				Yes		I'm not sure why the government intends to make it harder to enforce parking regulations		no		No				Neither agree nor disagree				No				No				No				No						Yes		enforce speed limits, enforce ASLs, make people retake their driving test every ten years, make people fix their headlights

		2961376342		47613929		12/06/2013		12/06/2013		82.22.171.3										tom jeffs		tom.jeffs3@ntlworld.com		Individual				No		I see thousands of cars parked on the pavement, blocking access for pedestrians.  Nothing is done about this.  Ever.		Yes		Signage is perfectly clear, if you don't want a ticket, don't park where you shouldn't.		no		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		Yes		Make it illegal to park a car partially or wholly on a pavement.  Give councils the power to remove cars found doing so.

		2961364230		47613929		12/06/2013		12/06/2013		62.172.72.131										John Darling		john_s_darling@yahoo.co.uk		Individual				Yes								did not say

		2961363112		47613929		12/06/2013		12/06/2013		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes				Yes		Terrible idea, we need good parking enforcement or our towns will be overrun by miscreant motorists		no		No				Disagree				No				No				No				No				one minute		Yes		frequent clampdowns on pavement parking, increased fines, more enforcement.

		2961360605		47613929		12/06/2013		12/06/2013		77.108.153.99										Steffan Harries		contact@steffanharries.me.uk		Individual				Yes				Yes		The use of CCTV cameras has been excellent in reducing parking offences in areas I have lived and worked in.		no		Don't know		Traffic adjudicators are best placed to answer this.		Neither agree nor disagree				Yes				Yes		Local authorities do not always make the best decisions, requiring councils to consult local residents and firms should be mandatory.		No				Yes				15-30 minutes.		Yes		Anti-social parking and driving should be punished more harshly for offenders who have made a deliberate effort to break the law/rules and also for repeat offenders.

		2961344070		47613929		12/06/2013		12/06/2013		85.189.190.65										Roger Fenn		roger.fenn@spectrumcil.co.uk		Individual				Yes		needs more enforcement where cars block pavements		Yes		leave it cameras are good		no		Yes				Agree				No				Yes		Where its not dangerous or will cause a hold up or block access to ramps		Yes		parking should be charged for but at a much reduced rate so it is seen as fair. Then the penalties can be doubled for those breaking the rules as long as signs and road markings are clear and consistent		No		as long as the rules are clear its fine like it is		n/a		Yes		people who persistently park across pavements, ramps and who have flagrant disregard for other citizens

		2961333720		47613929		12/06/2013		12/06/2013		176.62.133.132										Parimal Kumar		parimal.kumar@gmail.com		Individual				Yes		Scofflaw drivers are ticketed and prevented from parking in a way that would create traffic jams & danger to vulnerable road users.		Yes		More CCTV enforcement is need for parking enforcement. Especially against those parking illegally on double yellows and cycle lanes.		no		Don't know				Neither agree nor disagree				No		They should be offered whatever the current offer is for prompt payment.		Yes		Yes, they should be reviewed but only if part of a wholesale review of parking, access to pedestrians, cyclists, public transport, etc. Parking affects others and not just motorists.		No		There already is a grace period in most cases. No further regulation is required in this matter.		No		There already is a grace period in most cases. Please do not treat motorists as children.				Yes		It should make parking on pavements illegal throughout the country, not just in London.

		2961256314		47613929		12/06/2013		12/06/2013		89.242.243.243										jackie knowles		jknowles @gmail.com		Individual						I wish not parking on pavements/ footpaths was enforced.  Some drivers seem to think a double-yellow line is an invitation to park on the pavement instead of the road.  That's dangerous to pedestrians as it blocks sight of traffic & may force them into the road (because maybe pushchair or wheelchair + car don't fit on footpath).				don't know		did not say				don't know				don't know		No		if you break the law, appeal (= more costs) & lose you already wasted enough public money				don't know				don't know, but if so it would need to be dependent on local traffic or it would become used as standard so people would expect grace period + 5 minutes... goes on forever				don't know		don't know				Enforce existing laws about not parking on pavements, giving cyclists & horse-riders plenty of space to manoeuvre & giving due consideration to all road users.    Introduce cycling training to all primary schools & teach the highway code to all pupils - for pedestrians, horse-riders & cyclists in primary school & all other road users from age 11.    The more people know about safe use of the roads the better.

		2961134988		47613929		12/06/2013		12/06/2013		212.87.70.50										Richard Sturgess.		rsturgessjohn@gmail.com		Individual				Yes		If you park within the law enforcement is bound to be fair.		Yes		I object most strongly to the proposed abolishion of CCTV cameras		no		No		"If you can't do the time don't do the crime"		Disagree				Yes				No				Yes				No				No more that 10 mins		Yes

		2961037306		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.borg7of9@ntlworld.com		Individual												did not say

		2960999798		47613929		12/06/2013		12/06/2013		2.26.234.60												orientaldance@hotmail.co.uk		Individual				Yes				Yes		They should not be abolished. Selfish and careless parking can be dangerous and sometimes fatal to pedestrians and can block bus routes.		no		No				Disagree				No				No				No				No						Yes		More traffic police and wardens and more speed cameras in residential streets.

		2960930580		47613929		12/06/2013		12/06/2013		129.215.169.73										Paul Milne		hallhill@gmail.com		Individual				No		Too little enforcement of clear parking places. Without tough enforcement drivers flout the law and park anywhere, which amounts to the deterioration of public space.		Yes		I think it's madness. The only other option is more traffic wardens. Lessening parking regulations amount to a deterioration of public space and an unpleasant shopping experience in town centres.		no		No		It's probably right as it is now. Most people  will try to get away with whatever they can, it's only human nature.		Neither agree nor disagree				No		Why? Doesn't make any sense. They have caused the system more expense by appealing what is probably an unworthy claim. Probably should charge them extra for wasting time.		Yes		I think the more democracy devolved to local level the better, in general. However that doesn't mean that after reviewing local councils should be obliged to change anything. Most people are not experts in these things.		No		Don't be ridiculous. People park fully aware of how much time they have. If you want to give them extra time, then extend the official parking time.		No		See above.		0		Yes		Tougher enforcement of existing laws should do.

		2960927180		47613929		12/06/2013		12/06/2013		193.63.174.213										Bracken Van Ryssen		selonian@googlemail.com		Individual				Yes				Yes		Enforcement of the compliance of laws is the basis of the entire legal system in the UK, there is absolutely no reason why laws should not be enforced through any methods necessary.		no		No				Neither agree nor disagree				No		If they have lost the appeal, they have been deemed to be guilty of the parking offence and therefore should pay the full fine. This will have the added advantage of narrowing down appeals, to only those that have a viable case.		Yes				Yes		A small grace period of 10 minutes or so, should be enough to allow for any delays incurred while returning to their vehicle.		No		A grace period defeats the purpose of having restrictions in place, as for the duration of the grace period the vehicle may be reducing traffic flow or putting other road users at risk. Which is precisely what the restrictions intend to prevent.				Yes		More vigorous enforcement of restricted areas, particularly around areas such as schools and hospitals. As well as legislation against pavement parking, which negatively affects a range of pavement users. Such as: visually impaired, disabled or those with small children and/or pushchairs.

		2960909704		47613929		12/06/2013		12/06/2013		82.196.47.5										Stuart R Helmer		stuarthelmer@hotmail.com		Individual				Yes				Yes		I generally don't agree that parking enforcement should be reduced.  But on this specific issue, I simply can't see any reasonable argument for picking out one enforcement method. If we have the rules, enforce them. If we don't agree with the rules, change them. But abandoning on the most cost-effective enforcement method is pointless.		no		No				Neither agree nor disagree				Yes				Yes		Where there is a clear danger, a single request should be enough to trigger a complaint - for example, if stopping at a particular point forces pedestrians and cyclists into the traffic, it should be enough for someone to point this out.  For any reduction in restrictions or enforcement, a reasonable limit should be set.  However as a general principle there should be a "ratchet" making it easier to introduce new restrictions than to get rid of existing ones.  This would recognise the blight caused by motor traffic and the benefits of minimising it.		No		Again, I can see no reason for this. If people are allowed an extra ten minutes for the parking charge they pay, just extend the period. It will make things less clear, not more so, to start tinkering with grace periods.  In any event the grace period will soon become part of the standard expectation, and people will simply complaint that they were ticketed 30 seconds after the end of the grace period.		No		See reasons above.				Yes		Anti-social parking and driving are barely policed.  Illegal acts that go almost entirely unpoliced include speeding (enforced on motorways, but almost entirely unenforced in towns, where driving at 35 in a 30 zone is often the norm); failing to stop at zebra crossings; running red lights; parking with wheels on the pavement (which damages the roads and requires taxpayers' money to fix, and which forces pedestrians and cyclists into traffic); and careless and aggressive driving around cyclists, which the police routinely refuse to enforce even where evidence is available.      This entire consultation comes at the problem from the wrong angle. The premise should be that motor vehicles are a blight and should be minimised. I live in a pleasant market town, blighted by a main road which confines pedestrians to narrow spaces at the side. In settings like that, traffic should simply be removed entirely. In residential streets, 20mph limits should be the norm, and strictly enforced. Rat runs should be bollarded to allow access only to locals, and through access only to cyclists and pedestrians.    There is also no evidence that I am aware of that supports the contention that parking charges and enforcement deter local shoppers.  However, there is significant evidence that there reverse is true.  The answer to out of town shopping is not to try and make town centres into copies of the out of town malls, by encouraging people to drive to them. Towns can attract people looking for a different experience by getting traffic out, and becoming pleasant to walk around and spend time in, thereby attracting local trade.

		2960908007		47613929		12/06/2013		12/06/2013		212.250.142.217												tommy@dft.gov.uk														did not say

		2960904800		47613929		12/06/2013		12/06/2013		82.2.197.47										Mark Philpotts CEng MICE FCIHT FIHE AIEMA		mark.philpotts@ntlworld.com		Individual				Yes				Yes		This is a mistake. Those parking where they shouldn't create congestion and safety risks and councils should be allowed to use efficient technology such as CCTV for enforcement.		no		Yes				Agree				No		Why? If they have lost an appeal, they should be the charge.		No		This is a matter for local authorities to deal with as it is a political decision whether or not to proceed with a review. With some sort of threshold, this starts to create potential for predetermination and creates a situation where LAs have to spend limited funds on reviews which may well be spurious.		No		It is very clear to the person paying for parking when their time ends and so they should be responsible for returning in good time.		No		So long as the signage is correct a grace period creates all sort so enforcement issues. Including restrictions in this question is disingenuous because restrictions are not provided for parking on.		No grace.		Yes		A ban on footway parking in England and Wales is needed as a start.

		2960857836		47613929		12/06/2013		12/06/2013		217.23.231.6										Peter Slater		jazz182@hotmail.com		Individual				Yes				Yes		I think that it is a bad idea.  Especially in the times of government cut backs, cctv is surely a more cost effective way to enforce parking restrictions than employing several traffic wardens to do the same level of enforcement.		no		No				Agree				No				Yes				Yes				Yes				5 minutes		No

		2960703413		47613929		12/06/2013		12/06/2013		62.25.106.209												gdfhfh														did not say

		2960663539		47613929		12/06/2013		12/06/2013		62.25.106.209												tttt														did not say

		2960619536		47613929		12/06/2013		12/06/2013		212.250.142.219												ttttttttttttttttttt														did not say

		2959130036		47613929		12/05/2013		12/05/2013		212.250.142.219												fbsdfg														did not say

		2959022498		47613929		12/05/2013		12/05/2013		62.25.106.209												esesrgsr														did not say

		2958570844		47613929		12/05/2013		12/05/2013		212.250.142.219												4444														did not say

																																				did not say

		Email																		Louis Farrington		louiscjhfarrington@hotmail.com		Individual				Don't know				Yes		A ban seems sensible except in exceptional cases		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 minutes		Yes		Better enforcement

		Email																		Peter Gilbert		gilberts2000@hotmail.co.uk		Individual												did not say																												Yes		Cars should not be allowed in town centres

		Email																		Simon Hewison		simonhewison@zymurgy.org		Individual				Mostly, yes				Yes		CCTV should be used to enforce parking		no		Yes				Agree				Yes				Yes				Yes				No				2 minutes		Yes		Better enforcement of parking on footways

		Email																		Professor A D May		a.d.may@its.leeds.ac.uk		Individual				Yes				Yes		I see no reason wht local authorities should not continue to use CCTV.		no		Yes								Yes				Yes				No								5 minutes		Yes		Govt should support local authorities in being able to control all parking controls effectively.

		Email																		Ian W Fellows		ian@ampulla.org.uk		Individual								Yes		I support the plan to ban the use of CCTV		yes

		Email																		Geoff Gwynne		goeff.cheam13@uwclub.net		Individual				No				Yes		I have been unfairly treated by this device		did not say																		Yes								5 minutes

		Email																		Terry Paget		telman8ls@gmail.com		Individual				No				Yes		There is no clear rationale for abolition.		no						Agree				No				No				Yes				Yes				15 minutes		Yes		Introduce ASBA-type order for persistent offending

		Email																		Graham Sitton		grahamsitton@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email																		Colin Simonds		colinthinkplay@btinternet.com		Individual				No								did not say														Yes

		Email																		Andrew Beckman		andrew.beckman@rocketmail.com		Individual				No				Yes		CCTV should only be used by the Police to pursue criminal offences		yes		Yes				Disagree				No				Yes				Yes				Yes				10 minutes				Return enforcement powers to the Police

		Email																		Simon Butterworth		simon.butterworth@live.co.uk		Individual				Yes				Yes		Do not ban CCTV use		no		No				Disagree				Yes				Yes				No				No						Yes

		Email																		Leslie Lumsden		leslumsdon@hotmail.com		Individual				Yes				Yes		CCTV should be maintained		no		No				Disagree				No				No														Yes		Concerned about the growth in anti-social parking

		Email																		David Hunter		dvrh99@hotmail.com		Individual								Yes		I oppose this proposal to ban CCTV		no																		No										Yes		Actively counter pave ment parking

		Email																		Mike Carson		mikecarson006@gmail.com		Individual				No				Yes		I support the CCTV parking ban		yes		Yes				Agree				No				Yes				Yes				Yes				5 minutes		Yes		Better enforcement of the law

		Email																		Alan Cole		member@alancole2.wanadoo.co.uk		Individual				No				Yes		CCTV should never be used in connection with car parking.		yes														Yes

		Email																		Un-named member of Hull & Humber Chamber of Commerce				Individual												did not say		Yes				Yes				No				Yes				No				No				10 minutes

		Email																		Jonathan Merrick		jon.merrick@ntlworld.com		Individual				Yes				Yes		CCTV is suitable for schools, bus stops etc		no		Yes								Yes				Yes				No				No				5 minutes

		Email																		Michael Finch		michael.finch@talk21.com		Individual				No		Machines should give change, and clocks should be accurate						did not say

		Email2																		J Wilson		hrd.surfer@yahoo.co,uk		Individual				no				Yes		Agree with abolition		yes

		Email2																		Chris Gray		cghomework@yahoo.co.uk		Individual								yes		Agree with abolition		yes

		Email2																		Brian Rose		brianrose@hotmail.com		Individual				no				yes		Don't abolish		no		yes				yes				yes - 50% throughout whole process				yes				yes				yes						yes		More cameras and heavier fines for anti-social parking/driving

		Email2																		Bob White		bob.white55@btinternet.com		Individual												did not say																												yes		parking in residential areas should be distinguished from parking in town centres with tailored guidance on both. Parking Services managers should be involved in town centre strategies as a matter of routine.

		Email2																		Anon				Individual				no				yes		Support		yes						yes				yes				yes				yes				in some circumstances				10mins		no

		Email2																		D Penny				Individual				no				yes		Support		yes		yes				yes				yes				yes				unclear				unclear						yes		stiffer penalties for anti-social driving

		Email2																		Graham Phillips				Individual				yes				yes		support		yes		yes				yes				yes - 45%				yes				yes				no				5mins		yes

		Email2																		Hassan Masood		rhmasood@aol.com		Individual								yes		unclear		did not say		yes

		Email2																		R Watson				Individual								yes		don't ban		no																						no						yes		enforce cyclists riding on pavement

		Email2																		Kevin Hughes		kbh@hughesandpartners.com		Individual								yes		abolish		yes						yes								yes				yes

		Email2																		James Walker		jcwconsult@aol.com		Individual								yes		abolish		yes						yes								yes				yes								10mins

		Email2																		Deborah Monfries		dmls21274@blueyonder.co.uk		Individual				No				Yes		Agree with abolition		yes		Yes								Yes - 50%!				Yes				Yes				Yes				30mins		Yes		Use CCTV for reckless driving, with tough sentences not PCN/FPNs

		Email3																				richardchaumeton@yahoo.co.uk		Individual												did not say										Yes		However, it should be a matter of course that costs are awarded and not at the adjudicator discretion. The adjudicatior should only use his/her discretion to determine the awarded amount.

		Email3																		Hussain Iqtadar		syed121212@yahoo.co.uk		Individual												did not say

		Email3																		Adrian Stott		stott@sdfg.co.uk		Individual				Yes				Yes		Opoose proposition. It would appear the purpose of abolition is to make it easier for drivers to contravene parking restrictions and avoid penalties - this is inappropriate and a nonsense that Government should force local authorities to be inefficient in this way. On the other hand, it is economically feasible for each space to be equipped with an electronic device which can read the registration plate of the parked vehicle and athe duration of stay. Parking charges and penalties could then be determined automatically and billed electronically with minimum staff time or errors.		no		Yes				No opinion				Yes				Yes				No				No				No grace periods		Parking with one wheel on the kerb or footway should be prohibited.

		Email3																		David Gambles		davidgambles@gmail.com		Individual				Yes				Yes		keep CCTV enforcement		no		No				No				No				No				No				No						Disagrees with any parking enforcement proposals - any relaxation will lead to chaos in town centres.

		Email3																		Derek Dishman		ddishman@creditlimits.co.uk		Individual				No				Yes		Motorists should not be subject to intrusive "big brother" remote monitoring for trivial parking contraventions. Would instead welcome the police and CEOs who would also help with advice and problems.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Standard parking rules for blue badge holders across the regions and CEOs should be able to issue educating notes (rather than penalties) for trival parking contraventions.

		Email3																		Colin McKenzie		mckenzc@ealing.gov.uk		Individual								Yes		Strongly objects. Would lead to increased costs to local authorities..		no														No

		Email3																		Giles Pepperell		giles@militia.demon.co.uk		Individual				Yes				Yes		Excellent idea. Have assisted a blue badge holder with appealing a PCN issued by a CCTV.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		More unmarked car enforcing driving offences.

		Email3																		Nicki Barry		nickibarry@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email3																		Pam Gladdish		pbagladdish@hotmail.com		Individual												did not say																		Yes								5 minutes

		Email3																		Jason B		programmer35@hotmail.com		Individual												did not say																												Abolish pay & display and replace with "pay on exit" for gated car parks

		Email3																		Paul Sandford		prsandford@ntlworld.com		Individual				Yes				Yes		No objection to the principle of CCTV because it does not restrict the freedom of people who are not breaking the law.		no										Yes				Yes		But only on the grounds of safety		No				No				5 minutes		Cycle lanes should be made exclusive to cyclists.

		Email3																		Paul Marks		paul.marks@gmail.com		Individual												did not say																												Police are about to obtain body-worn cameras as part of their attire. It's important that the use of such equipent are governed with set rules.

		Email3																		Steven Lugg		cllrsmlugg@rocketmail.com		Individual				Unclear				Yes		Not used in Dorset but local authorities should not invest in CCTV enforcement to make profit.		did not say		No								Yes				No				No										A proper sustainable financial settlement to allow proper enforcement supporting the vulnerable in communities (for e.g. visually impaired hamperd by footway parking).

		Email3																		Oscar Ford		oscar.ford@dsl.pipex.com		Individual				Yes				Yes		A fair appeal process makes a CCTV ban irrelevant.  It shoud be a mandatory requirement that local authorities pay compensation in every instance where an inappropriate parking ticket has been issued (.e. where there has been a successful appeal).		did not say		Yes				Yes				No				No				Yes				Yes				5 minutes

		Email3																		Graham Follows		gfallowes@gmail.com		Individual								Yes				did not say																												Against the Government's heavy handed approach to parking fines.

		Email3																		Phil Triggs		philip.triggs@me.com		Individual								Yes		Would like cameras banned for moving traffic offences, parking enforcement and speeding offiences. They are an infringement of liberty to have the population monitored by cameras.		yes																												Would like PATAS to be funded by central Government rather than the current system (i.e. local authorities) which is likely to prejudice the adjudicator's decisions.

		Email3																		Siraut John		jsiraut@globalskm.com		Individual				Yes				Yes		Parking enforcement is one of the most efficient areas of public sector operations and to propose a measure that will reduce efficiency beggars believe. CCTV cameras are an effective and efficient way of enforcing parking regulations and should be extended dramatically and not reduced. This proposal send an appalling message throughout the public setor and should be dropped immediately. Use of technology to reduce the cost of enforcement, errors, and reduce the intimidation faced by CEOs should be promoted not blocked.		no		No				No				Yes				Yes				No				No				zero		Widespread use of CCTV should be introduced to enforce parking restrictions especially in sensitive areas. As Chair of a Primary School Governing Body we've asked for CCTV to stop parking contraventios at our schools but have been told that installing CCTV does not meet the guidance. Safety is therefore a matter of concern. Camera deter anti-social parking (for e.g. in disabled bays without displaying a relevant badge, footway parking). Evidence suggests that those who disregard parking regulations are also more likely to disregard other laws.

		Email3																		Colin Johnson		colin.johnson@duetmarketing.com		Individual												did not say																												Government to make all town centre parking free on Saturday and Sundays as a measure to regenerate the town-centre and to make them into social hubs again.

		Email																		John Fehr		johnfehr@hotmail.com		Individual				No				Yes		I support abolition		yes		Yes				Yes				Yes				Yes				Yes				Yes				5-10 minutes

		Email																		Katja Leyendecker		leyendecker.katja@gmail.com		Individual				No		Car parking should be controlled						did not say																												Yes		Car parking should be controlled

		Email																		Sarah Becker		sarahbecker10@hotmail.com		Individual						Complaint about private parking companies						did not say

		Email																		John Clements		john.sclements@mail.com		Individual				No				Yes		I oppose this proposal to ban CCTV		no										Yes				No				No				No						Yes		Points on licence for anti-social parking, new developments to pay for bollards to prevent pavement parking

		Email																		Bob Egerton		bobegerton@mac.com		Individual				Yes				Yes		I oppose this proposal to ban CCTV		no		No				No				No				No				No				No						Yes		More speed cameras and CCTV to prosecute dangerous driving and parking

		Email																		Stan Milsom		stan.milsom@btinternet.com		Individual				No		Complaint about the cost of parking and highly paid councillors						did not say

		Email																		Veronica Kotziamani		vkotziamani@hotmail.com		Individual												did not say																		Yes				Yes				5 minutes

		Email																		David Bartlett		davidhb2@onetel.com		Individual				Yes				Yes		I disagree with this suggestion		no		No				No				No				No				No				No						Yes		Better control of parking at schools

		Email																		Helen Hart		helenmhart@gmail.com		Individual				Yes				Yes		I don't have a problem with CCTV use		no		Yes								Yes								Yes				Yes				Up to 15 minutes		Yes		Better enforcement of anti-social parking (blocking driveways etc)

		Email																		Steve Brown		Boyobrown@rocketmail.com		Individual				No		Industry is incentivised to issue PCNs through target setting		Yes		This is an excellent idea		yes		Yes				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Parking ticket machines should give change

		Email																		Robert Hunt		rh@chilternwater.co.uk		Individual				No		Some local authorities do not always act responsibly						did not say		Yes				Yes				Yes				Yes

		Email																		Rod Latham		slccfinance@googlemail.com		Individual				No		Local authorities use car park charges as income generators						did not say

		Post (Alan)																		Stephen J Whittles				Individual						No comments other than to "protest against any plans to give a 15 minute grace period to vehicles parking on double yellow lines"						did not say

		Post (Alan)																		Mr/Mrs (unclear) Howard				Individual				No		Authorities use parking as a cash-cow						did not say

		Post (Alan)																		M Gilbey				Individual				No				Yes		I agree all CCTV cameras should be abolished		yes						Yes				Yes				Yes				Yes				Yes				10 minutes		Yes		More parking spaces and fewer yellow lines

		Post (Alan)																		Daniel Basterfield		enquiries@the-apiary.co.uk		Individual				No				Yes		I agree with the move to abolish the use of CCTV for parking enforcement		yes		Yes								Yes

		Email2																		Tim Prestidge		timsophieprestidge@gmail.com		Individual				No				Yes		Yes - support		yes		Yes				Agree								Yes														No
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Analyses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		OVERALL

		yes																						481				424				644				170		295				287				274				406				335				243						553

		no																						324				262				51				446		287				80				366				248				327				381						63

		don’t know																										30				19				0		89				165				35				25				27				27						34

		did not say																										0				0				218		0				0				0				0				0				0						0

		total																						805				716				714				834		671				532				675				679				689				651						650

		just y/n																										686				695				616		582				367				640				654				662				624						616

		INDIVIDUALS

		yes																										211				378				134		206				207				209				283				208				171						320

		no																										210				26				222		133				40				172				117				191				207						51

		don’t know																										21				14				0		67				133				25				11				14				21						27

		did not say																																		125

		total																						481				442				418				481		406				380				406				411				413				399						398

		just y/n																										421				404				356		339				247				381				400				399				378						371

		ORGANISATIONS

		yes																										212				264				34		85				76				64				119				122				68						231

		no																										49				22				223		153				39				190				130				136				174						11

		don’t know																										7				5				0		21				32				10				14				13				5						5

		did not say																																		67						0				0				0				0				0						0

		total																						324				268				291				324		259				147				264				263				271				247						247

		just y/n																										261				286				257		238				115				254				249				258				242						242

		Percentages - all

		OVERALL

		yes																						60%				59%				90%				20%		44%				54%				41%				60%				49%				37%						85%

		no																						40%				37%				7%				53%		43%				15%				54%				37%				47%				59%						10%

		don’t know																										4%				3%						13%				31%				5%				4%				4%				4%						5%

		did not say																																		26%

		INDIVIDUALS

		yes																										48%				90%				28%		51%				54%				51%				69%				50%				43%						80%

		no																										48%				6%				46%		33%				11%				42%				28%				46%				52%						13%

		don’t know																										5%				3%						17%				35%				6%				3%				3%				5%						7%

		did not say																																		26%

		ORGANISATIONS

		yes																										79%				91%				10%		33%				52%				24%				45%				45%				28%						94%

		no																										18%				8%				69%		59%				27%				72%				49%				50%				70%						4%

		don’t know																										3%				2%						8%				22%				4%				5%				5%				2%						2%

		did not say																																		21%

		Percentages - all

		OVERALL

		yes																										62%				93%				28%		51%				78%				43%				62%				51%				39%						90%

		no																										38%				7%				72%		49%				22%				57%				38%				49%				61%						10%

		INDIVIDUALS

		yes																										50%				94%				38%		61%				84%				55%				71%				52%				45%						86%

		no																										50%				6%				62%		39%				16%				45%				29%				48%				55%						14%

		ORGANISATIONS

		yes																										81%				92%				13%		36%				66%				25%				48%				47%				28%						95%

		no																										19%				8%				87%		64%				34%				75%				52%				53%				72%						5%





Graphical summary

				Overall				Individuals				organisations

				yes		no		yes		no		yes		no		Count

		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?		62%		38%		50%		50%		81%		19%		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?		93%		7%		94%		6%		92%		8%		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		28%		72%		38%		62%		13%		87%		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?		51%		49%		61%		39%		36%		64%		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?		78%		22%		84%		16%		66%		34%		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?		43%		57%		55%		45%		25%		75%		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?		62%		38%		71%		29%		48%		52%		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?		51%		49%		52%		48%		47%		53%		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?		39%		61%		45%		55%		28%		72%		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?		90%		10%		86%		14%		95%		5%		616
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1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?



Tabular Summary

		



2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?



		



COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

Did the respondent support the abolition of CCTV cameras for parking enforcement



		



3. Do you think the traffic adjudicators should have wider powers to allow appeals?

Do you think the traffic adjudicators should have wider powers to allow appeals?



		



4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?



		



5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?



		



6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?



		



7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?



		



8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?



		



10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?



		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		211		210		21		442		50%		50%		-		421

				Organisation		212		49		7		268		81%		19%		-		261

				Did not say		1		3		2		6		-		-		-

				Total		424		262		30		716		62%		38%		-		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		378		26		14		418		94%		6%		-		404

				Organisation		264		22		5		291		92%		8%		-		286

				Did not say		2		3		0		5		-		-		-

				Total		644		51		19		714		93%		7%		-		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		134		222		125		481		38%		62%		-		356

				Organisation		34		223		67		324		13%		87%		-		257

				Did not say		2		1		26		29		-		-		-

				Total		170		446		218		834		28%		72%		-		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		206		133		67		406		61%		39%		-		339

				Organisation		85		153		21		259		36%		64%		-		238

				Did not say		4		1		1		6		-		-		-

				Total		295		287		89		671		51%		49%		-		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		207		40		133		380		84%		16%		-		247

				Organisation		76		39		32		147		66%		34%		-		115

				Did not say		4		1		0		5		-		-		-

				Total		287		80		165		532		78%		22%		-		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		209		172		25		406		55%		45%		-		381

				Organisation		64		190		10		264		25%		75%		-		254

				Did not say		1		4		0		5		-		-		-

				Total		274		366		35		675		43%		57%		-		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		283		117		11		411		71%		29%		-		400

				Organisation		119		130		14		263		48%		52%		-		249

				Did not say		4		1		0		5		-		-		-

				Total		406		248		25		679		62%		38%		-		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		208		191		14		413		52%		48%		-		399

				Organisation		122		136		13		271		47%		53%		-		258

				Did not say		5		0		0		5		-		-		-

				Total		335		327		27		689		51%		49%		-		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		171		207		21		399		45%		55%		-		378

				Organisation		68		174		5		247		28%		72%		-		242

				Did not say		4		0		1		5		-		-		-

				Total		243		381		27		651		39%		61%		-		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		320		51		27		398		86%		14%		-		371

				Organisation		231		11		5		247		95%		5%		-		242

				Did not say		2		1		2		5		-		-		-

				Total		553		63		34		650		90%		10%		-		616
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8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?
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Consultation Responses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a complete ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		3026792057		47613929		01/21/2014		01/21/2014		78.144.56.48										Jason Dickins		email@atlasenforcement.com		Organisation		5989671		Yes				Yes		CCTV should be allowed as it keeps payroll costs down for enforcement of parking		no		Yes		common sense and reasonable test should be applied		Agree				No		They have lost their right to any discount when they have lost their case.  If you lose any other sort of legal case you do not get the option to pay at a discounted rate, why should you when you lose a parking appeal		Yes		Local knowledge knows best		Yes				No						Don't know

		Email2																		Philip Barham		philip.barham@ttr-ltd.com		Organisation		Access Association		Unclear				Yes		Do not abolish		no										Yes				Yes				Unclear				Unclear				2-5mins		Yes		Parking on pavements; dropped kerbs, driveways, school exclusion zones, emergency access areas.

		Email2																		Brian Messider		brian.messider@sheffield.gov.uk		Organisation		Access Liaison Group										did not say										no				yes				yes				no				5mins		yes		footway parking; easier enforcement at dropped kerbs;

		Email2																		Catherine Hammant		clh@hammant-stamford.fsnet.co.uk		Organisation		Action for Market Towns										did not say														No

		Email3																		Chris Wade and Ojay McDonald		Chris.wade@towns.org.uk; Ojay.McDonald@atcm.org.uk;		Organisation		Action for Market Towns and Association of Town and City Management										did not say																														This consultation has not specifcally addressed the consultation questions. However, a few recommedations specific to DCLG policy have been suggested: (1) better transparency on the differences in the rating systems and non domestic rates should an assessment of the mechanism for valuing parking spaces in order to promote sensible pricing; (2) clarification on the rules governing income from on-street parking charges; (3) "Connected Value" concept to be applied between parking and other commercial interests and assets; (4) establish voluntary, national system for benchmarking car parking provisions in towns in order to resolve local car parking issues between communities, businesses and councils; (5) Remove the requirement for statutory requirements to consult with regard to altering parking charges.

		Email																						Organisation		Allerdale Borough Council		Yes				Yes		The Government's proposal is a retrograde step		no		No								No				No				No				No						Yes		National campaign to address BB fraud, and give Las powers to deal with obstruction

		Email2																		Malcolm Heymer		malcolm.heymer@btinternet.com		Organisation		Alliance of British Drivers						yes		Agree with abolition		yes		yes				yes				yes - up to 50%				Unclear				yes				yes				5-15mins		yes		Gov to force LAs to review all parking restrictions and justify them; 24-hour double yellows should be restricted; provide more off street parking; ban workplace parking charges.

		2984144655		47613929		12/18/2013		12/18/2013		94.10.127.168										Martin Foster		martinfoster57@yahoo.co.uk		Individual		Also Coningsby Town Council		No		The local District Council have applied blanket parking charges across the whole of East Lindsey District. The District has a coastal stretch where parking and fees are obviously required to maintain parking for visitors to the coastal stretch. The District also has several inland small market towns that rely on the local population to visit and frequent the shopping areas and retain a vibrant small business presence on the High Street and services to outlying villages. Although a free hour is allowed the fees also cover Sundays where local churchgoers often exceed this allowance and have to pay. The GP surgery also has limited parking and many people have to use the official car park and if exceeding the hour are being effectively taxed on being sick.  They say this is being done to improve traffic flows in the towns and not for income generation, however where we have no adequate on road parking it has seen more people parking on the roads and causing all sorts of issues for heavy transport visiting the local RAF base and also for public transport coaches to pass through one of our main streets.  It seems coincidental that charged parking has been introduced at a time when the DC is having to reduce spending and look for further income revenue from the general public		No		CCTV in our town is used for business protection and public safety only		did not say		Yes		The public need to be allowed to have parking appeals adjudicated properly and independently if necessary		Agree		The general public should have clearly defined pathways to challenge parking policies where they feel that they have been misused		No		Some people may see this as a method to reduce any penalties given and tie up the adjudication process		No				Yes		In some cases a late return may be out of the visitors control		Don't know				10 minutes		No

		3068268434		47613929		02/13/2014		02/13/2014		86.30.89.14										Anoop Shah		dr.adshah@gmail.com		Individual		Anoop Shah		Yes		Enforcement needs to be stricter. There are many cars parked on the footway or in cycle lanes, causing obstruction and danger to vulnerable road users.		Yes		Abolishing the use of CCTV cameras for parking enforcement would prevent councils from using this technology appropriately, to deal with dangerous, obstructive or anti-social parking that could be occurring at multiple locations simultaneously, particularly at peak times, and during the school run. Traffic wardens cannot be everywhere at the same time - CCTV cameras therefore represent a useful method of ensuring that important parts of the road and street network are kept clear of obstructions that affect every road user. For these reason I do not feel that abolishing their use for parking enforcement is sensible or wise.		no		No				Neither agree nor disagree				No				No		Allowing anyone to be able to force the council to conduct parking reviews is additional bureaucracy. If a council already has a statutory duty to try to provide a town centre space for all users, how can it help to require it to consider parking and yellow lines as a special case?		No		No, grace periods are foolish. The rules are simple, and adding grace periods simply makes them more complex for all involved. It is also farcical to suggest that a grace period can be provided in legislation or regulation.								Yes		Councils should be able to levy higher fines or choose other enforcement options for anti-social parking or driving. This is an area specifically requiring more, and more robust enforcement.    Much greater clarity is needed about where people are legitimately allowed to park. Legislation regarding parking on footways, and in cycle lanes and tracks, is ambiguously worded and open to misinterpretation. We need explicit rules outlawing parking on footways and in cycle lanes and tracks, and their enforcement, particularly as these forms of parking make walking and cycling more unpleasant and hazardous.

		Email																						Organisation		APT Controls Group		No				Yes		We oppose this proposal		no										No								Yes										Yes		The rush to abolish CCTV may have serious impacts on traffic congestion and road safety

		Email2																		Mark Yexley				Organisation		Arriva UK Bus		yes				yes		Opposed to ban		no		unclear				no								no				unclear				no						no

		Email2																		Jennie Lewis		jlewis@ashford.gov.uk		Organisation		Ashford Borough Council		yes				yes		don't abolish		no		no				yes				no				yes				yes				no				5mins		yes		tackle unregistered vehicles; address footway parking; LAs to provide education at schools.

		Email																		Edward Woodall		Edwardward.woodall@acs.org.uk		Organisation		Association of Convenient Stores						Yes		We support the CCTV ban		yes														Yes

		Email2																		Paul Watters		Paul.Watters@TheAA.com		Organisation		Automobile Association		No				Yes		Yes		yes		Yes				Yes				Yes				Yes				Yes				Unclear				10mins		yes		Education not enforcement

		Email3																						Organisation		Automobile Association		Unclear		Parking penalties are the most common 'motoring issue' usually about confusing signs or street restrictions.Also complaints about over zealous tactics (i.e. PCNs issued immediately after P&D parking expires) or zone control comes into effect.However, there are increasing complaints about CCTV enforcement. Concern about the way councils deal with disputes - some are unwilling to discuss the dispute over the telephone.		Yes		If CCTV or mobile enforcement were to be retained, its use would need to be prescribed in law and on the PCN. Authorities should also be required to include in the annual parking reports information about the reasons, paractices and impact of CCTV enforcement in areas.		did not say		Yes		The grounds for appeal are limited to specific reasons and exclude mitigating circumstances which should be dealt with at the first stage by authorities. If not considered at this stage, the appellant should have the option of going directly to formal stage with the adjudicator. The adjudicator should also be able to cancel a PCN if the issue is based on a similar issue - for e.g. a specific problem in a specific area sich as incorrect traffic signss etc.		Yes				Unclear				Yes				Yes				No						Yes		Believes that education rather than enforcement should be adopted by local authorities to change motorists attitude and behaviour.

		Email																		Alan Turton		Alanturton@barnsley.gov.uk		Organisation		Barnsley Metropolitan Borough Council		Yes				Yes		CCTV enforcement is an essential tool		no		No				Neither agree nor disagree				No				No				No				No						Yes		Clearways, zebra crossings, priivate car parks

		3066843260		47613929		02/12/2014		02/12/2014		85.12.98.1										Stewart Briggs		stewart.briggs@bedford.gov.uk		Organisation		Bedford Borough Council										did not say

		Email																		Mike Frizoni		Mike.frizoni@bexley.gov.uk		Organisation		Bexley Council		Yes				Yes		The Council does not support this proposal		no		No				No				No				No				Yes				No				3 minutes		Yes		Bring obstruction within the TMA

		Email2																		Emma Carr		emma.carr@bigbrotherwatch.org.uk		Organisation		Big Brother Watch		No				Yes		Yes to ban		yes		Yes				Agree																						Yes		More CEOs to deal with parking issues

		Email2																		Tahir Ali		tahir.ali@birmingham.gov.uk		Organisation		Birmingham City Council		Yes				yes		No - oppose		no		No				No				No				No				No				No				5mins		yes		TRO simplification; Part 6; traffic signs reform; decluttering; advisory role for TPT.

		3070840412		47613929		02/14/2014		02/14/2014		91.85.204.16										Julien Prtichard		campaigns@birminghamfoe.org.uk		Organisation		Birmingham Friends of the Earth		Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		We do believe that local people and local councils should have the powers to change parking regulations in their area. Local people and local authorities know best about their local area. However reviews should also be about toughening regulations as well as loosening regulations, and should be genuinely about local people and local authorities deciding what's best in their area.		No		If a grace period is allowed, the risk is that this leads to parking regulations can become meangingless if the grace period is too long or unclear.		No		Again the risk of allowing too long a grace period is that it becomes unclear and the regulations become meaningless.				Yes		Rules against parking on pavements, walkways and cycleways should be rigorously enforced and strengthened. This is because high streets and local centres should be accessible to all not just those who drive to them. High streets should be about people not just cars. Furthermore we firmly believe that local authorities should be able to use parking regulations as a revenue stream, as long as this money is improved for sustainable transport improvements.

		3071131173		47613929		02/14/2014		02/14/2014		212.121.200.251										Kelvin Rutter		kelvin.rutter@blackburn.gov.uk		Organisation		Blackburn with Darwen Borough Council		Yes		CEO’s are employed by the Council and have a role of promoting Blackburn with Darwen as well as enforcing parking. They are not set targets, and encourage motorists to move their vehicle rather than enforce.  The council operates a 5 minutes observation time in most areas, apart from double yellow kerb blips. We also operate a 1 strike policy (first offence is not enforced) on all blue badge holders.    The council after listening to the residents of the Borough now provide free parking after 3pm in all council owned car parks along with free weekend parking again in council owned car parks. The feedback from this has been positive.    Traffic Improvements Applications (TIA) is available on the council website for all, and any member of the public may complete and all applications go through a strict process. This allows for the enforcement of parking due to lineage to be public led.		Yes		Blackburn with Darwen Borough Council does not use or have any CCTV camera’s in operation that relate to parking. However:-    CCTV for fixed parking bays or areas should be abolished, except where there are specific reasons to enforce such as School Keep Clear (zigzags), or for moving traffic contraventions such as bus lanes and box junctions etc.    Mobile CCTV should be used where it is difficult to enforce due to health and safety risks for the CEO’s, this would have to be applied and documented providing supporting evidence. We have had examples of CEO’s being threatened, abused, physically assaulted and in one instance stabbed. The use of mobile CCTV in these areas is essential to maintain parking policy and clear highways where required.		no		No		The position of the Adjudicator is to determine if a contravention occurred, to allow adjudicators ‘mitigation’ powers allows for the system to be corrupted or for cases to be allowed/dismissed because an adjudicator made a personal judgement.    The traffic adjudicator has sufficient powers at present to do their job.     Adjudicators should remain impartial and make judgements based on the merits of whether or not a contravention occurred.		Agree		Any guidance needs to be reviewed periodically, even if updates/changes may not necessarily be made.  Cost should be awarded, to either party, if the adjudicator feels that unnecessary measures were taken in regards to a PCN i.e.   •	Time wasting – Case taken to the adjudicator to simply delay the payment  •	Administration costs – Costs taken to put together the case for the TPT, currently this council does not seek to be reimbursed for these should the adjudicator award in our favour.		No		Motorists are often given the opportunity to pay 50% in the first 14 days of the issue of the notice and most authorities will offer this again at Notice To Owner/Representation stage, if they believe that the circumstances allow it – such as none receipt of PCN at time of contravention or the registered keeper was not driver and therefore unaware of PCN issue. Allowing a further opportunity after dismissal of an appeal would put the system into dispute.    In addition, the Council has put time/cost into the matter including correspondence, building case files etc that justify the cost at this stage of £50/£70.      It is felt that should such a discount be in place it would encourage more cases to the TPT, many of which would simply be there to delay payment of the PCN for as long as possible.		Yes		This council allow residents/businesses to make requests to have restrictions reviewed via Traffic Improvement Applications (TIAs) or similar. These applications are reviewed and investigated to see if the proposal from the resident/business will be of benefit to the street/community/area. Councils will usually look for a 60% ‘buy in’ but in the interests of public safety may look to get as little as 25%. Often it is the resident/businesses that stand against proposals for change in their area as they don’t fully understand why the change is being proposed or the benefit it may have.  In addition, change of use i.e. a factory closing and demolished and new residential housing may warrant changes to current restrictions but this is usually factored into the works before they start.		No		It depends on what is meant by ‘grace period’. In TMA 2004, it states that an ‘observation period’ and a ‘grace period’ are 2 entities.     An ‘observation period’ is set in the authorities Policies and Procedures in accordance with TMA 2004, a ‘grace period’ is referred to as time outside of the observation period and should be applied consecutively.    We would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the circumstances at the time of event.    For example – if the observation for expired P&D tickets is 5 minutes, it may be at the discretion of the Authority to allow a ‘grace period’ of say 10 minutes before the observation begins.     With this in mind, a vehicle may park in a P&D bay for 10 minutes before the observations begin allowing the vehicle to remain parked for 15 minutes in total. Unfortunately by allowing a vehicle to stay over the time paid for does not support most town centre strategies of keeping traffic moving and having parking readily available in popular areas.		No		Most authorities would support set guidance for ‘observation periods’ nationally but ‘grace periods’ should be at the discretion of the authority based on the restriction and the Town Centre strategy for that area.    The milieu of differing parking restriction in the Borough for a variety of time based parking enforcement would make ‘grace periods’ unduly complicated. The CEOs are encouraged to use their discretion in relation to loading bays and loading restrictions and slight over stays in free and pay and display parking bays.		This will vary depending on the restriction and the safety aspect of the restrictions in place, for example if a vehicle is parked on School Zigzags, a PCN should be issued instantly as the restriction is there for child safety, however allowing a 10 minute grace period in a disabled bay for the driver to return to put the relevant badges on display.  O mins    	Yellow with Kerb Blips  Red Routes  Bus stop/stand   Designated bays for specific vehicles  Sale of goods on the highway  Dropped footways/crossings  School Zigzags  Pavement parking  Pedestrian crossings  Obstructions  Out of marked bay  Machine/Meter feeding  5 mins	P&D areas - expired ticket and no ticket, permit or Blue Badge  Yellow lines  10 mins	Loading bays  Resident parking bays  Disabled bays		Yes		Councils should be able to report repeat offenders/persistent evaders to the police who may ask that they complete a ‘Driving/Parking awareness’ course or assess for criminal actions.   Another route may be via social services, if the person is known to the authority, it may be that outstanding charges can be recovered via a different route and behavioural changes made with the support of case workers etc.  Any additional action must only be taken in extreme cases and should be fully backed up with supporting evidence.  Also Government must look at school-time parking and the problems this creates twice daily at most schools.

		Email																		Paolo Pertica		paolo.pertica@blackpool.gov.uk		Organisation		Blackpool Council		Yes				Yes		We are not in favour of abolishing all use of CCTV cameras for parking enforcement		no		Yes				Disagree				No				Don't Know				Don't Know								5-10 minutes

		Email																		Mrs Jill Ezzard		admin@blandfordforum-tc.gov.uk		Organisation		Blandford Forum Town Council		It’s a lottery				Yes		CCTV should be allowed where there is a legitimate, appropriate and pressing need		no		No								No				Yes				No				No						Yes		Better enforcement of pavement parking, dropped kerbs and blue badge abuse

		2967465357		47613929		12/10/2013		12/10/2013		92.1.189.121										Hugh Coster		bognor_civic_society@hotmail.com		Organisation		Bognor Regis Civic Society		Don't know				Yes		We support abolition.  CCTV is inappropriate and invasive		yes		Yes		There are many and varied reasons for apparent parking infringements, particularly where, as here, there is a high population of elderly people.		Agree				Yes				Yes		All aspects, threshold a petition of minimum 4,000 residents' signatures.  Particularly review parking charges and the possibility of introducing free parking to combat out of town stores, and also the extent of controlled parking zones.		Yes		And at the beginning too, to allow for people to grapple with the parking ticket machine, getting the right cash etc.		Yes				10 minutes		Yes		For GENUINE anti-social parking or driving a period of disqualification should be considered.  But this must not be mixed with cases where people are in difficulty or are challenged by circumstances.

		Email																		Sheila Jackson		sheila.jackson@bolton.gov.uk		Organisation		Bolton Council		Yes				Yes		CCTV plays a useful role to deal with problem areas e.g. schools		no		No				Agree				No				No				Yes								5 minutes		Yes		More use of CCTV vehicles

		Email																		Nelly Jacobs		clerk.bournetc@btconnect.com		Organisation		Bourne Town Council						Yes		We support this proposal		yes		Yes								Yes				Yes				Yes				Yes				15 minutes		Yes		Should be dealt with by the Police

		Email																		Gary Powell		Gary.Powell@bournemouth.gov.uk		Organisation		Bournemouth Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Clearer legislation on footway parking, higher penalty charges,

		3066638748		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		BOWES Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Yes				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know								The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		Email2																		Steve Loudoun				Organisation		Bracknell Forest Council		yes				yes		don't ban		no		unclear				unclear				yes				no				yes				yes, parking bays.				5mins		yes		allow Fixed Penalties to be given

		3012849552		47613929		01/13/2014		01/13/2014		195.89.28.194										Steve James		stephen.james@breckland.gov.uk		Organisation		Breckland District Council		Yes								did not say

		Email3																						Organisation		Brent Borough Council		Yes				Yes		Abolition would be detrimental to the Council's road network. Last 12 months (Nov 12-Dec13) council issued 32,876 Regulation 10 PCNs (PCNs by post). These represent contraventions that could not be captured by CEOs as this was the case in 2011. Brent is currently recovering 72% of PCNs issued by CCTV and 65% of those issued by CEOs. Blend of CEO nad CCTV enforcement compliment each other well, and CEOs remain the primary enforcement tool for Brent although they are not effective in certain areas such as bus stops, pedestrian crossings, school keep clear locations and other no stopping zones. In the last 12 months, Brent issued 618 PCNs to drvers who compromised the safety of children at School Keep Clear locations. The loss of CCTV's would cost Brent £580k (i.e. an additional 32,727 CEO hours on the assumption 36,000 PCNs would be lost). Less the costs of deploying CCTV operators, Brent would incur an additional revenue cost of approximate £424k p.a. Additional supervisory staff woud amout to approximately £60k p.a.		no		No				No				No				No				Unclear				Unclear				No grace period		(1) Improve the access to, and quality of registered keeper ata held by DVLA for local authorities; (2) the cost of registering unpaid debt should be easier to process.

		Email																		M J Bracey				Organisation		Brewery Logistics Group		Varies from borough to borough in London				Yes		CCTV cameras are being used excessively		yes		Yes				Agree				Yes				Don't Know				No				No				5 minutes		Yes		Loading/unloading should be removed from its current position in the parking regime

		Email																		Bob Gillis		r.gillis@bridport-tc.gov.uk		Organisation		Bridport Town Council		No		Authorities are over-zealous		Yes		On balance we would supprt the intention to reduce the use of CCTV for parking enforcement purposes		yes		Yes				Yes				Yes								Yes				Yes				5 minutes		Yes		Additional funding for local speed watch schemes

		3071172894		47613929		02/14/2014		02/14/2014		91.231.90.90										Paul Nicholls		paul.nicholls@brighton-hove.gcsx.gov.uk		Organisation		Brighton and Hove City Council		Yes		Brighton and Hoev carried out a citywide parking review and received about 2,000n responses 93% of people felt that their parking zone waqs enforced (full details in our Parking Annual Report published on our website		Yes		In line with guidance, CCTV parking enforcement was only introduced in Brighton and Hove where on foot enforcement over many years had proved ineffective in improving compliance. Civil Enforcement Officers patrolled our three busiest streets almost continuously on foot but compliance with the parking regulations remained poor with 85% of vehicles recorded in contravention being moved on and often re-parking in the same place as soon as the Civil Enforcement Officer had left.    Since the introduction of fixed camera CCTV enforcement in our three busiest streets compliance and traffic flow has improved significantly. Last year the city council issued the second lowest number of Penalty Charge Notices since 2001. We are concerned that this trend may be reversed by these proposals as ‘opportunistic’ drivers once again park in our bus stops and at junctions in our busiest streets if a Civil Enforcement Officer is not present.    We believe that fixed camera CCTV enforcement has been applied proportionately in that it is only used in our busiest streets where inconsiderate parking has the greatest impact on congestion and public safety. It was also only introduced with the support of Committee, for a small number of the most serious ‘instant’ parking contraventions such as parking in a bus stop or on pedestrian zig zags.		no		No		Adjudicators already have wide powers to allow appeals or refer cases back to the Chief Executives office. We are unaware of any appeals where adjudicators have felt powerless to consider a case		Disagree		We feel the current system is clear and fair		No		This would mean it would be in all drivers interests to appeal instead of paying the full amount. This could bring the appeals system into disrepute as everyone would benefit from writing in even if they did not wish to appeal.		No		Local residents already have this right as part of the Traffic Regulation Order process where they can appeal when the restri ction is introduced. Councillor and Committees are   democratically elected and the appropriate body to set and amend as required following for example petitions to council.		No		A grace period is already in place for most contraventions in Brighton and Hove. Setting this at a national level goes against the principals of localism.		No		See previous answer in relation to localism. Brighton and Hove already has a 5 minute grace period for yellow lines and feels that   this should be set locally		5 minutes for yellow lines without a loading ban. No grace period for yellow lines with a loading ban as any grace period could seriously add to congestion and bus journey times		Yes		Consideration should be given to allowing drivers in receipt of a large number of PCNs to attend a course to improve theri knowledge of parking regulations as proposed recently in presentations given at the Institute of Government

		Email2																		Alistair Cox		andrew.davies@bristol.gov.uk		Organisation		Bristol City Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				Yes				Yes, to permitted parking				10mins		Yes		Part 6; review footway parking regs; freedom to vary PCN levels; ANPR for off-street parking; School Keep Clear markings not to need TRO.

		Email																		Patrick Troy				Organisation		British Parking Association		Yes				Yes		We are strongly opposed to this proposal		no		No				Agree				No				No				No				No						Yes		Objectives are in the BPA Master Plan for Parking 2013/1

		Email																		Dan Morgan		dan.morgan@brc.org.uk		Organisation		British Retail Consortium		Unclear				yes		Opposed to blanket ban		no		Unclear												Yes

		Email																		Jay Parmar		jay@bvrla.co.uk		Organisation		British Vehicle Rental and Leasing Association		No				Yes		We support the abolition of CCTV		yes		Yes				Yes				Yes								Yes				Yes				10 minutes		Yes		DfT should revise and simplify parking legislation

		3048540557		47613929		02/03/2014		02/03/2014		213.106.210.162										John Delaney		john.delaney@broxtowe.gov.uk		Organisation		Broxtowe Borough Council (formal member resolution)		Yes		This is really a question for bodies other than local authorities to answer. Broxtowe Borough Council, however, believes it applies parking charges enforcement fairly and reasonably, as evidenced by its off-street parking services operating at a small deficit overall.		Yes		The Borough Council notes the Government’s proposal, but is concerned that this could be a loss of a valuable tool in a limited number of very specific circumstances such as enforcement of geographically scattered school zig-zag markings Approval should be granted to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops to tackle dangerous parking practices. This would significantly improve road safety outside of schools and make enforcement more cost effective in these areas.		no		Don't know		The proposal is noted and should not impact on local authorities such as Broxtowe Borough Council who already seek to administer representations and appeals in a fair and consistent manner. However, any proposal that will result in an increase in the amount of cases reaching the Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement when trying to balance the books to make enforcement cost effective.		Agree		Any such circumstance should be very clearly defined and should only relate to cases where a local authority has clearly acted inconsistently with statutory guidance and without proportionate reason. It should not be a catch-all compensation payment where there is merely a disagreement between the adjudicator and the local authority as to the outcome. Costs should not be awarded just because a local authority, acting in what it genuinely believes to be the wider public interest, has lost a case.		Yes		Elected member resolution: yes  Officer view: For the driver/contravener, regardless of circumstance there is very little disincentive not to do this. If the additional discount was applied, the processing profile would change completely as processing costs would significantly increase. Any case that goes to Tribunal requires a significant amount of paperwork and staff time to collate. Tribunal costs would also soar and parking enforcement could become uneconomic meaning either no enforcement or the cost of enforcement being borne through general taxation – i.e. including law-abiding motorists and non-motorists.  Should government be minded to adopt this approach, then it should be for a closely-monitored trial period only so that the wider implications and consequences can be determined first.		Yes		The Borough Council is concerned that such reviews can be “politically” driven and, especially in an electronic era, can attract a large “following” with little real involvement, understanding and interest of those signing-up. Perhaps a more appropriate mechanism for local authorities managing off-street parking would be a compulsory bi-annual review of charges requiring consultation and subsequent elected member approval.    It is accepted that this approach is not suitable for on-street authorities where it would be a big administrative burden to systematically review every Traffic Regulation Order in other than a long timescale. For on-street restrictions such a review could perhaps be triggered by:-  •	formal resolution of a BID, Parish/Town or District Council (in areas where these exist areas) requesting such a review  •	formal request by an elected member of the highway authority in whose constituency or town/suburb the restriction exists    Such a review should then be carried out within say 3 months for site-specific restrictions, 6 months for area-wide restrictions and 12 months for reviews covering an entire town or suburb.    Safeguards would be needed such that a previously reviewed restriction would not have to be re-reviewed within say two years other than for a significant change in circumstances (for example, a major facility opening or closing in the vicinity). In the case of an entire suburb or town such a re-review would not need to be repeated within say 4 years.		Yes		The Borough Council already has such a policy and has no problem with a 5 minute grace period being incorporated into statutory guidance – this would apply to the end of paid for parking,  cases where a ticket is not clearly displayed or on view and at the end of a period of free parking.		No		Where parking is permitted the grace period is appropriate, however where parking is prohibited consideration should be given to the wider implications of road safety. A grace period in a prohibited area will only lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions, for example, these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig-zags or on a junction could cause severe visibility problems for pedestrians and motorists. To allow 5 minutes parking on pedestrian zig-zags, bus stops with facilities for wheelchair users and blocking tram routes, for example, would be truly bizarre.		5 minutes in permitted parking areas only.		Yes		It would be useful to have the power to issue a Penalty Charge Notice for blatant obstruction of private vehicular accesses and of pedestrian dropped kerbs, dangerously parked vehicles too close to junctions and vehicles seen moving contrary to the flow of traffic where no entry/exit restrict vehicular access. Further measures to tackle Blue Badge fraud would also be welcomed.

		Email																						Organisation		Buckingham County Council		Yes				Yes		Buckinghamshire CC considers that abolishing the use of CCTV cameras would undermine legitimate enforcement of parking		no		No				Agree		BCC considers adjudicators should only be able to award costs where it can be proven grounds of inappropriate or maladministration is evident		No				No				Don't Know				No				5 minutes		Yes		Better enforcement of footway parking

		Email2																		Joanne Swift		jswift@burnley.gov.uk		Organisation		Burnley Borough Council						yes		Opposed to blanket ban		no		no				yes				no				yes				no				in limited circumstances				5-10mins		yes		Blue Badge misuse; make DVLA records fit for purpose.

		Email3																						Organisation		Bury Council		Yes				Yes		Council only uses CCTV for moving traffic violations in bus lanes and agree that widespread use of CCTV's is not appropriate. However the option should be available for no stopping enforcement outside schools and where CEO enforcement is rendered impossible by thereats and abuse to CEOs.		no		No				Yes				No				No				Yes				No				5 minutes		Yes, would welcome the power to enforce moving traffic violations similarly to London or in partuclar viloations in cycle lanes.

		Email																						Organisation		Bus Users Shropshire										did not say																												Yes		Cars should be excluded from town centres as far as possible.

		Email																				bususers.org		Organisation		Bus Users UK		It is inconsistent across the UK				Yes		CCTV should continue to be used where necessary		no														Don't Know				No				No				5-10 minutes		Yes		Greater use of towing away

		Email																		Steve Nicholls		steve@calebriparc.co.uk		Organisation		Cale BriParc Ltd		Yes				Yes		Cameras should only be used to inform a CEO to go to a location		no										No				Yes				No				No						Yes		Listen more to parking industry suppliers and operators

		Email																		Paul Necus		Paul.necus@cambridge.gov.uk		Organisation		Cambridge City Council		Yes				Yes		We should be clearer about when CCTV is used, rather than banning it for all circumstances		no		No				Neither agree nor disagree				No				No				Yes				No				5 minutes		Yes		More action to address parking on footways, blue badge abuse and MTCs

		Email2																		Philip Hammer		Philip.Hammer@cambridgeshire.gov.uk		Organisation		Cambs County Council		Yes				Yes		No - partial ok		no		Yes				Agree				No				No				Yes				Yes, except loading				5 minutes		Yes		Freedom to set fine levels; civil enforcement of cycle lanes; enact Part 6; enforcement powers on corners.

		Email3																		James MacColl				Organisation		Campaign for Better Transport		Unclear				Yes		CCTV is very important to enforce parking restrictions which act in the benefit of communities. They are particularly useful for bus lane enfrocement, safety and the vigilance of town centres and enforcing stopping restrictions outside of schools. We would support efforts made to clarify appropriate use of CCTV and address people's concerns.		no		No								No				No				No				No				No grace period

		Email																						Organisation		Cannock Chase Council		Yes				Yes		We support abolition		yes		No				Yes				Yes				No				Yes				No				5 minutes		Yes		DfT should provide extra funding

		Email																		Douglas Rattray				Organisation		Canterbury City Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No								No						Yes		Improve DVLA records, foreign vehicles, Pt 6 TMA, Blue Badge fraud

		Email																		Charles Forgan		charles.forgan@btinternet.com		Organisation		Captain Cook Memorial Museum, Whitby		No				No				did not say														Yes				Yes

		Email																		Diane Weir		counciloffice@castlebromwichbc.gov.uk		Organisation		Castle Bromwich Parish Council										did not say																												Yes		CCTV cameras should be used outside schools to improve safety and detect/deter dangerous and inconsiderate car parking

		Email																		Cllr Brian Spurr		Brian.spurr@centralbedfordshire.gov.uk		Organisation		Central Bedfordshire Council		Yes				Yes		We must keep CCTV		no		Yes				Disagree				Yes				Yes				No				No						Not at this time

		Email																		Mike Redman		maike.redman@cheltenham.gov.uk		Organisation		Cheltenham Borough Council		Yes				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No				5 minutes		Yes		Impound vehicles

		Email																						Organisation		Cheshire West and Chester Borough Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		More stringent enforcement of broken lights, missing number plates etc

		3066691369		47613929		02/12/2014		02/12/2014		5.150.99.114										ANDROULLA NICOU		androulla.nicou@bowes.enfield.sch.uk		Organisation		Chesterfield Primary School		No				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		No				No						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3028735043		47613929		01/22/2014		01/22/2014		93.96.125.114										Robert Hunt		rh@chilternwater.co.uk		Organisation		Chiltern Water & Environment Ltd		No								did not say

		3070773051		47613929		02/14/2014		02/14/2014		81.137.191.33										Cirencester Town Council		info@cirencester.gov.uk		Individual		Cirencester Town Council		Yes		Generally enforcement is applied fairly and reasonably; however, greater discretion is needed enabling enforcement officers to take a more holistic approach and ambassadorial role in promoting town centres.		Yes		The use of CCTV cameras should continue where appropriate; such as in urban areas where it can be an effective traffic management tool.		no		Yes				Agree		Where an adjudication panel finds in favour reasonable costs should be awarded in relation to the appeal but within a capped framework dependent upon the circumstances.		Yes				Yes		This should be covered by legislation with a requirement for mandatory public consultation through the democratically elected town and parish sector.    As it is not always possible to prejudge what a local issue might be, stage 1 of the review should be a call for evidence on any matter relating to either on or off street parking through the town/parish council (where an area is not parished this could be directly with the respective principal authority); stage 2 would include a period of public consultation on those issues and stage 3 would be formal consideration of the consultation responses and any necessary resolution by the principal local authority.		Yes		For both on and off street parking provision.		Yes				5 minutes		Yes		Parking on pavements and verges.

		Email																						Organisation		City of Lincoln Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No				10 minutes		Yes		Higher penalty charges, foreign vehicles

		Email2																		Philip Everett		philip.everett@cityoflondon.gov.uk		Organisation		City of London Corp		yes				yes		Opposed to blanket ban		no		no				no				no				unclear				no				no				5mins		yes		Footway parking; repeat offenders.

		Email2																		Councillor Nicola Aiken		jmcbride@westminster.gov.uk		Organisation		City of Westminster		yes				yes		don't abolish		no		no				yes				no				yes				yes				yes - limited circumstances						yes		tackle unregistered vehicles; future national parking guidance enables better enforcement of cycle lanes, ASLs, bus lanes, etc; tackle parking of pedicabs; guidance on Freight Quality Partnership Schemes.

		Email2																		David Carter		david.carter@york.gov.uk		Organisation		City of York Council		yes				yes		don't abolish		no		no				yes				no				no				no				not where parking prohibited				5-10mins		yes		Greater penalties for repeat offenders; powers to address parkingon verges; Prt 6;

		Email																						Organisation		Colchester Borough Council		Yes				Yes		There is a strong case for retaining CCTV use in some areas e.g. outside schools		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Pavements, schools, bus stops etc

		Email																		Colin Greatorex		colin@coleshilltowncouncil.gov.uk		Organisation		Coleshill Town Council		No				Yes		We oppose this proposal		no		Yes								Yes				Yes				No				No						Yes		More resources for enforcement

		Email																		Pauline Gaunt		PaulineG@cpt-uk.org		Organisation		Confederation of Passenger Transport		No				Yes		We oppose this proposal		no		No								Yes				No														Yes		Pt 6 TMA,

		Email																						Organisation		Co-operative Retail Trading Group										did not say														Yes				Yes				Yes				5 minutes		Yes		Better enforcement of loading bays

		Email																		Kate Dixon		parking@cornwall.co.uk		Organisation		Cornwall Council		Yes				Yes		Camera enforcement can be useful (Cornwall does not currently operate any camera based enforcement)		no		No				Agree				No				No				No				No						Yes		National footway parking ban, forign vehicles, Blue Badge fraud, simplify TRO process

		Email3																						Organisation		Cornwall Town Centre Manager's Forum		No				Yes		CCTVs should be used where aren't sufficient CEOs available to enforce a certain issue. CCTVs should not be used as a substitue for CEOs or for enforcing rectrictions remotely. All enforcement should be by a CEO operation on the ground.		no		Yes				Unclear				Yes				Unclear				Yes				Yes				5 minutes (on-street), 10 minutes (off-street)		(1) statutory requirement for councils to review their parking charges annually with explanations for any increases; (2) statutroy requirement for councils to reviw their parking strategies every five years such as yellow lines and traffic calming.

		3031216309		47613929		01/23/2014		01/23/2014		78.33.104.25										David Martin		dmartin@corsham.gov.uk		Organisation		Corsham Town Council		Yes				Don't know		Not applicable in our area		did not say		Don't know				Neither agree nor disagree				Yes				Yes		Wiltshire Council has an adequate process in place for our area		Yes				Yes				Five minutes		Yes		Make more aspects of the Highway Code enforceable by law

		3062576577		47613929		02/10/2014		02/10/2014		46.65.215.145										mr m holloway		marc@churchillexpress.co.uk		Organisation		courier industry		No		a number of London boroughs consider commercial vehicles engaged in loading as fair game for a ticket paying little attention to the fact couriers are often away from their vehicles whilst unloading. registered couriers should have dispensation from `typical` restrictions that normally apply.  MOST OF ALL  claims for expenses for appeals won by adjudication should be permitted as the couriers will often have to give up a days work to appeal a ticket and lose as much in lost earnings as the cost of the pcn. many local authorities know this .		Yes		the good intention of these cctv systems fail as crime gets moved onto neighboring streets and the authorities  simply look to raise revenue as camera operators have little else to do the majority of the time .motorcycles should not have to pay for short term parking as they ease traffic congestion. i.e if I have to pay for parking I may as well take the car mentality .		did not say		Don't know		they should be able to grant loss of earning expenses claims . many professional drivers have to attend the adjudicators giving up Saturdays in order to appeal a pcn in person or lose a days earnings attending on a work day and of course cannot park at the adjudicators as parking is not normally available .		Agree		when local authorities fail to attend or submit evidence , or have not followed correct procedure.		Yes		local authorities should not be permitted to offer a discounted pcn at all , it is in effect demanding money with menaces . plain bullying		Yes		many cpz have ineffective control times which were ill thought out at time of inception. reviews to cover hours of operation , single yellow loading bays are a disappearing entity		Yes		a period of 3 minutes would not harm anyone , nobody meanders back to vehicles . if you time is running out you run ( if you can)		Yes		except single yellow loading bays , but still only 3 minutes elsewhere		3 minutes seems fair		Yes		points on licence and statutory fine of £400 for abusing disabled badges and public information film to assist public awareness . current penalty is no deterrent

		3069851930		47613929		02/13/2014		02/13/2014		86.168.94.62										Paul Boulton		paul.boulton@coventry.gov.uk		Organisation		Coventry City Council										did not say

		Email																		Clare Dalley		townclerk@crediton.gov.uk		Organisation		Crediton Town Council		Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				No				5 minutes		Yes		Better enforcement of loading bays

		2960935728		47613929		12/06/2013		12/06/2013		86.31.239.141										Angus Hewlett		angushewlett@gmail.com		Organisation		Crystal Palace Transition Town		Don't know		If anything there is not enough enforcement, especially around schools. More enforcement makes life better for motorists who stick to the rules - traffic flows better, visibility / sight lines are better, we're able to find a short stay bay when one is needed etc.		No		Bad idea. CCTV works fine.		no		Yes		The system should aim to catch as many offenders as possible, but let those off who have a genuinely good reason. Best to cast a wide net with CCTV, but have a flexible appeals system (which, in the case of timed areas/restrictions, takes in to account the length of the infringement).		Agree				Yes				Yes		Reviews of yellow lines should put pedestrian safety first & foremost, then motorist/cyclist/motorcyclist safety at junctions. In particular it should be easier for residents to have double yellow lines or zigzags put in where parking blocks crossing or junction sightlines.		No		If you want people to park for longer in a given place, just make the designated period longer, but acknowledge that that means fewer people will be able to use it. 30 minutes = 2 shoppers per hour, 20 minutes = 3 shoppers per hour etc.		No		Use the appeals system to deal with genuinely reasonable cases, not a grace period.				Yes		Much stricter enforcement around schools, in relation to restrictions put in place for safety reasons - 20mph zones, no-parking / no-loading areas etc.. I would also like to see CCTV enforcement of Zebra crossings, they're often ignored in my area.

		3068747373		47613929		02/13/2014		02/13/2014		217.114.50.130										Annette Wilkinson		annette.wilkinson@cumbria.gov.uk		Organisation		Cumbria County Council		Yes		Throughout Cumbria the enforcement of parking restrictions is undertaken by a number of District / Borough Councils as well as the County Council. To ensure that the restrictions are enforced fairly all authorities have agreed enforcement guidelines.    The enforcement authorities meet regularly to discuss appeals to ensure that consistency is maintained and errors in PCN issue are minimised.		Yes		CCTV is not currently used in Cumbria to enforce restrictions, although it is being considered by exception in circumstances where; issuing a ticket via a CEO is not practical e.g. outside a school; on pedestrian crossing zig zags; and in the future for moving traffic offences.    We believe there is a case for CCTV enforcement being used, but only in limited circumstances, and these should be specified by Government.    However where Authorities are found not to have complied with the guidance, Government should have the sanction to withdraw have the use of CCTV enforcement within that Authority.		no		Yes		Although in Cumbria this would have little effect as the adjudicators recommendation is followed.    It is imperative that the adjudicators are consistent in their application of the process, as in some appeals one adjudicator will uphold an appeal whilst another in identical circumstance will not uphold the appeal.		Disagree		The awarding of costs against an authority will encourage some users to present erroneous appeals in the hope of being awarded costs. The current free use of the adjudication system has the effect of encouraging some members of the public to make an appeal in order to receive costs. The effect of giving guidance will potentially increase costs to the authority.		No		There is already an appeal process before a parking tribunal. If the earlier appeals are unsuccessful then the decision to proceed to the parking tribunal is made by the owner of the PCN in full knowledge of the value of the PCN.    Any reduction for prompt payment following the loss of an appeal at this final appeal stage will encourage motorists to continue to appeal, thus increasing the costs of the tribunal process.		No		Parking restrictions are already reviewed throughout Cumbria to ensure they are fit for purpose.    Our current arrangements are that a review may be triggered by a representation from a member of the public, local Cllr or organisation such as a Parish Council.    Once a review has been carried out, we do not believe it would be reasonable or effective for local residents or firms to require the Council to carry out a repeat review until either local circumstances have changed considerably or a specified number of years have passed.		Don't know		Cumbria County Council does not presently operate off street car parks or on street charging, so is unable to comment at the present time.				Observation periods are already in use in Cumbria on most parking restrictions to allow for example; motorists to obtain a parking disc; loading and unloading; and the set down of passengers.    We do not believe it would not be appropriate for grace periods at loading restrictions, bus clearways or areas where it may have road safety implications or result in increased traffic congestion.		A maximum of 5 minutes only. This is adequate to allow the setting down of passengers etc. A longer period would be open to abuse.		Yes		Anti-social parking could be dealt with in the same way as anti-social driving such as drink / drug driving and speeding. Points could be awarded on driving licenses and after a certain number of points the license could be suspended for a period of time. This would ensure that the parking regulations are adhered to and in time, which in turn would result in lower levels of enforcement being required.    Alternatively motorists could be limited to a number of appeals in a 12 month period. Any tickets issued beyond this number would be subject to the full payment without a discount period or appeal process.

		3068906740		47613929		02/13/2014		02/13/2014		87.114.87.133										Dave Holt		daveleeds73@gmail.com		Organisation		Cycle Sheffield www.cyclesheffield.org.uk		Yes		Sheffield City Council generally operates fair enforcement of parking regulations, although there could be better training provided to their Civil Enforcement Officers (CEOs) who could be ‘braver’ when making decisions.  The number of CEOs is inadequate outside the city centre – some motorists know that there is little chance that they will receive a fine and park accordingly.  Signage could be improved and street lining renewed more frequently to ensure road users have the correct information.  Existing problems would be exacerbated were there to be a perceived or actual reduction of powers to keep the streets clear of inconsiderate or dangerously parked vehicles.  Revenue from parking fines should fund greater numbers of CEOs and the renewal and improvement of signs and lines.  Surplus revenue should be ring-fenced to encourage active travel modes of cycling and walking which require far less road space than a private motor car.  Many car journeys in Sheffield are under four miles, a distance easily cycled where supportive facilities exist and prospective cyclists offered training.  Conversely any reduction in parking enforcement encourages more car journeys with the result of increased congestion and pollution while discouraging the take-up of active modes which would themselves reduce the demand for parking spaces.		Yes		The guidance document for this consultation rightly points out that there are difficult and sensitive situations where the choice is between CCTV enforcement, or there being no enforcement.  In Sheffield we have a serious issue with a minority of Hackney Carriage drivers parking in mandatory (solid white line) cycle lanes.  Because they simply drive off when a CEO approaches the danger they cause is impossible to punish with a fine.  A vehicle fitted with CCTV can record license plates and return three minutes later to record again and determine which vehicles were parked.  This is fair and proportionate and backed by the majority of taxi drivers who are being disadvantaged and stigmatised by the actions of a selfish minority.  Without CCTV enforcement lives are put at risk as cyclists have to go around the taxi and in to fast-moving oncoming traffic.  The alternative is a permanently stationed CEO at this location which is hardly cost-effective!		no		Don't know				Neither agree nor disagree				No		This will simply encourage vexatious and time-wasting appeals.		No		Whilst supporting the principle of democracy and community involvement, the Council is best placed to act in the interest of all road users.  Shop-keepers for example frequently underestimate the proportion of their customers who walk or cycle to their premises when they request extra parking with light enforcement.  Whilst this may encourage more motorists, the increased traffic and presence of parked vehicles results in a less pleasant (and frequently hostile) environment to customers who would walk or cycle - and who will then choose to shop elsewhere.  Reducing enforcement also encourages longer stay parking by motorists who probably aren't using the business at all - which reduces available parking space with no benefit to the business.  Yellow lines specifically help to ensure that traffic flows freely and that sight lines which are crucial to safety are kept clear.  Restrictions are in place only where required.  Residents and businesses can already inspect the corresponding Traffic Regulation Order (TRO).   New TROs are always publicised and resident and business feedback sought.		Don't know				No		Our crowded towns and cities can only ever have a limited amount of on-street parking available which must be used efficiently.  When a greater demand exists, private operators will provide additional capacity off-road.  The roads network should prioritise space for journeys by all modes (including active) rather than being obstructed by parked vehicles.    Inconsiderate parking is an increasing problem where the attitude of a sizable minority of motorists “right to park” far exceeds any danger (however temporary) that their actions cause.  Already CEOs rarely patrol Sheffield suburbs and their effectiveness would be further reduced by a mandatory “grace period” which would reinforce the present free-for-all attitude of some motorists.  Examples of these problems are numerous but best demonstrated at the gates of any school at the beginning and end of the day where wide-scale inconsiderate and dangerous parking puts young lives at risk.		At the very least there must be NO ‘grace’ period for dangerous parking in cycle lanes, pedestrian crossings, dropped kerbs, school entrances, pedestrian/cycle crossing facilities etc.		Yes		This review should be a great opportunity to make our cities and towns better places to live.  Relaxing parking enforcement will result in more people driving which means more congestion and longer journey times.  Businesses will find it harder to find a space to service their customers because parking spaces will already be full!    Space is finite so the Government should instead be prioritising measures to encourage walking, cycling and public transport.  Those objectives would actually achieve the aims of this review as there would be a greater availability of existing parking provision where a greater proportion of journeys are shifted away from the private motor car.  At present most people feel they have little option other than to drive as the roads are too hostile to cycle or walk, a situation which must be urgently addressed and reversed.    The small minority who repeatedly wait or park in a dangerous way should be targeted with penalty points, for example on yellow lines or mandatory cycle lanes.     To encourage people to use town centres instead of out-of-town developments requires a brave Government to introduce mandatory parking charges of £1 per hour, except for the smallest operators.  At present the cost of land and maintenance to provide ‘free parking’ is passed on to all customers which includes those arriving by public transport and active travel - and who are effectively subsidising those who drive!  This nonsense is skewing travel choices in favour of the private car and customers away from town and city centres.

		3070727356		47613929		02/14/2014		02/14/2014		81.108.61.198										John Metcalf		JTmetcalf@virginmedia.com		Organisation		CycleHerts - Hertfordshire Cycling Groups		Yes		We need more enforcement of parking in cycle lanes, school zigzag markings, double yellow lines and where blocking dropped kerbs.		Yes		Council’s should use the most cost-effective means for enforcement.  It would be perverse not to use modern equipment (CCTV) to do the job where this is effective and economical.		no		Don't know				Neither agree nor disagree				No				No				No		This should be left to local discretion in line with Government policy to devolve decisions to the local level.		No		As the consultation document says it “would be difficult to enforce (particularly without cameras), and if that was the case would result in increased congestion and disruption by inconsiderate drivers.”    So why do it and why get rid of cameras?		This also should be left to local discretion in line with Government policy to devolve decisions to the local level.		Yes		Anti-social parking.    Local authorities need the powers to be able to fine and take to court drivers who park dangerously.  We are pleased that “The Government therefore proposes, as part of a balanced review of parking to consider whether any further measures need to be adopted to tackle genuinely anti-social parking, particularly where reckless or selfish behaviour causes inconvenience or danger to others.”  It would have been sensible to have produced this “balanced review of parking” before going ahead with this current consultation.     Anti-social driving  Although the question asks about this it is not mentioned in the body of the consultation so we assume it got into the question by mistake. However, we do not want our lack of comment to be misinterpreted as meaning that we are content with the current situation. The Police and Courts need to take much more effective action to keep careless and dangerous drivers off our roads.  Local authorities need the powers to be able to fine and take to court drivers who drive carelessly or dangerously.

		Email																						Organisation		Cycling Embassy of Great Britain						Yes		We oppose this proposal		no														No				No										Yes		Higher fines, more robusty enforcement

		3066724037		47613929		02/12/2014		02/12/2014		80.40.231.30										S Barnes		Steve.barnes@dacorum.gov.ukparking@		Organisation		Dacorum Borough Council		Yes		This council I belive is enforcing fairly and uses discretion as appropriate when drivers make representations. In the main we beleive this to be true in mosts authorities.		Yes		Although CCTV enforcement has received some poor publicity and may not be appropriate for all parking contraventions we believe it has a valuable role to play in the enforcement of school zigzags and in off-street car parks.		no		No		Parking adjudicators already have sufficient and wide ranging powers. Their decisions can sometimes be inconsistent at this time. With respect to appeals, councils will have already correctly applied the PCN and taken account of any mitigating circumstances.		Disagree		The guidance as it stands is adequate		No		1.If a PCN is found to have been issued legally and the council has taken account of any valid mitigating circumstances that it has been informed of it is innapropriate to "reward" the appellant with an automatic discount.    2. Will encourage appeals where drivers have no possibility of success in order to achieve a 25% discount.  3. Unnecessary additional work and costs for both councils and tribunals.		No		Constituents and businesses can contact their elected representitives (ward and county councillors) who fulfill this role.		No		Regulation is not required, this council already has observation (grace) periods where appropriate and these are publically available on the council website.		No		It is inappropriate to offer grace periods on restrictions such as loading restrictions and school markings for example. This council already has observation (grace) periods where appropriate e.g. yellow lines and pre and post pay and display paid for time and these are publically available on the council website.		Grace periods should not be mandatory as they will become part of the expected parking time allowed and lead to the expectation that the grace period can be exceeded.		Yes		Parking on pavements inside , particularly, school zigzags, pedestrian crossing zigzags and bus stops,should be able to be enforced (similar to code 1) without the necessity to  implement a pavement Traffic Order.

		Email3																		Owen Wilson		owen.wilson@darlington.gov.uk		Organisation		Darlington Borough Council		Yes				Yes		Although CCTV is not used in Darlington, it could in some circumstances have a valuable and proportionate role in some moving traffic offences such as abuse of bus lanes and for parking enforcement outside of schools. CCTV should be available for use in specific and difficult cases.		no		Yes				No				Yes		But only if the 50% discount is retained.		No				Yes				Yes				10 - 20 minutes		With new techologiees such as GPS and in the longer term, the advent of "self drive" vehicles, there is an opportunity to review options for voluntary or compulsory regulation of driving behaviour.

		3061885827		47613929		02/10/2014		02/10/2014		194.66.198.89										Lewis Boudville		lewis.boudville@dartford.gov.uk		Organisation		Dartford Borough Council		Yes								did not say

		2987266847		47613929		12/20/2013		12/20/2013		86.2.34.96										Daniel Archer		legalteam@dasheating.co.uk		Organisation		DAS Heating & Plumbing Supplies Ltd - London NW9 9HL		No		Our business premises has double yellow lines out side our main doors an enforcment camera at the end of the road - customers regularly recieve parking fines !		Yes		As stated above our business suffers because of a stacit enforcement camera		yes		Don't know				Neither agree nor disagree				Yes		We thik this is only fair		Yes		The threshold thriggering the review should be if a half of the residents or businesses complain about the yellow lines.		Yes				Yes				at least half hour		Don't know

		2968255360		47613929		12/10/2013		12/10/2013		92.238.33.49										Jason Bennison		Jason@dealingwithbailiffs.co.uk		Organisation		Dealing with Bailiffs.co.uk		Yes				Yes		Should not be abolished.		no		Yes				Agree				Yes				Don't know				No				No						No

		2998396328		47613929		01/02/2014		01/02/2014		85.8.202.98										Amanda Small		mandy.small@derby.gov.uk		Organisation		Derby City Council		Yes		23 ceo's patrol Derby  Trained in TMA 2004  Council instruct the ceos to only issue as a last resort  Restrictions out in place to provide parking close to city  charges are reasonable  enables more parking for visitors to park for short stay and long stay  rotation of spaces to encourage more visitors to city and local shops  choice of parking - different charges for inner city, outer city, multi storey, surface, secure car park						did not say

		Email																		Mike Ashworth				Organisation		Derbyshire County Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				Yes				Yes				No				5 minutes		Yes		Allow CCTV use to deal with anti-social and dangerous parking outside schools, in bus bays and on pedestrian crossings

		Email																		Lesley Smith		lsmith@devonrcc.org.uk		Organisation		Devon Association of Local Councils		No		Parking charges are too high		Yes		We oppose this proposal		no																		Yes

		3066543055		47613929		02/12/2014		02/12/2014		81.109.130.225										shaun Maddox		shaun@dewsburydevelopments.co.uk		Organisation		Dewsbury Developments		No				No				did not say		Yes				Agree				Yes				Yes								Yes						Yes

		3058464954		47613929		02/07/2014		02/07/2014		86.140.195.149										Mathew Brown		mattybrown72@hotmail.co.uk		Organisation		Dillons of Whitby, B&B		No		We have recently had a P&R scheme forced on us by the LA in spite of considerable public and business objection. In the initial documentation the only way the scheme could break even once locals were forced to pay for permits and scratch cards to park on the streets they have been parking on free of charge for years was to factor in parking charges of around £77,000 pa. That the LA has this as a target to achieve with relation to the P&R being viable is worrying and wholly inappropriate. This will affect visitors to our town, highly detrimental as we rely on tourists to bolster our local economy, and our locals who will cease to shop on the high street choosing out of town retail options where parking is free and fines are not required to make the figures stack up.		Yes		This would be a wholly appropriate course of action. The abuse of CCTV by LAs to enforce charges is disgraceful.		yes		Yes		Absolutely. There are very genuine reasons why individuals overstay in a pay & display zone. The current draconian rulings do little to foster trust in this process and build better working relationships between communities and LAs.		Agree				No		Clarification on 'prompt payment' is necessary. I would be conscious that this may penalise those who do not have ready cash for instance. I would hate to see a system introduced that meant those who were unable to pay quickly due to economic factors were penalised.		Yes		If parking restrictions and all associated charges adversely affect the use of the town centre or prohibit individuals from accessing essential services or their own homes then a review should be triggered. Yellow lines are extended by LAs to reduce the amount of free parking forcing motorists to use pay and display car parking; a great revenue spinner. Before additional yellow lines are allowed there should also be a public consultation.		Yes		I think that this is a real step forward. A sensible allowance of say 5 - 7 minutes allowing for unavoidable delays or inaccurate time pieces would seem reasonable.		Yes		Though I would be concerned that the system would become abused. Perhaps the compromise position on this issue is advising LAs on what is considered good practice and how they might work to restore the relationship between Count Halls and the people they are supposed to be working to support and benefit.		5 - 7 minutes		Yes		In areas where cars are parked irresponsible so, for example, taking up two spaces or parked in a dangerous position. Towing seems to work in the US.

		3005639780		47613929		01/08/2014		01/08/2014		37.152.212.135										Cliff Barrow		office@egaccess.co.uk		Organisation		Disability Access - East Grinstead Area		No		They are not enforcing with respect to non-blue badge holders parking in disabled parking bays.		Yes		CCTV is everywhere.  What conceivable reason is there to eliminate it in car parks?  It is useful for security and crime prevention.		did not say				No comment.				No comment.		No				No		Yellow lines are essential to ensure highways and rights of way are kept clear.		No		Cannot see the point in this.  What would the grace period be?  The time allowed is clearly signed.  Will there be a grace period on the grace period?		No		See above.				Yes		Better enforcement on blue badge and parking which obstructs pavements which can be problem for disabled and visually impaired people.

		Email																		Helen Dolphin		Helen@disabledmotoring.org		Organisation		Disabled Motoring UK		Mixed		In general our members would welcome visible blue badge parking enforcement and parking on the pavement being better controlled as these two issues can seriously affet the mobility of disabled people.		Yes		CCTV is a vital tool to help improve road safety, especially outside schools and at bus stops.		no		No				Agree				No		We understand most authorities already re-offer the 50% discount after a motorist loses an appeal, so bringing in a 25% discount would mean people who would have previously been offered the 50% discount would p[ay more		Yes				Yes				Yes				10 minutes		Yes		Parking across dropped kerbs and parking on pasvements, and better enforcement  of blue badge abuses

		Email																						Organisation		District Councils' Network		Yes				Yes		We oppose this proposal		no		Yes				Yes				Maybe		Should be trialled		Maybe				No				No

		2990295569		47613929		12/23/2013		12/23/2013		80.193.117.130										Anthony Bidmead		tony.bidmead@doncaster'gov.uk		Organisation		Doncaster Metropolitan Borough Council		Yes				Don't know		Doncaster Borough Council will await the consultation process on use of cctv enforcement prior to any comment		did not say		Yes		If legislation moves forward so should the powers of appeal as presently adjudicators find they comment on areas that currently they have no jurisdiction therein		Agree		There are currently vauge statemnets made by both appeall;ants and afdjudicators so a sliding sclae should be introduced so Councils are aware that costs may be awarded for either party		Yes		Any decision taken as regards an appeal against a notice should allow for discount payment within 7 days of date of leeter confirming the adjudication		Yes		It is necessary for all councilsto review Historic 'Yellows' as some are decades old and may benefit all by being 'Upgraded' to either no restirction or a new restriction		Yes		Such allowances exist in Doncaster at present		Yes		Such grace periods exist in Doncaster at present		All grace periods should be a minimum of 5 minutes		Yes		Permit all CPE Councils to enforce matters that still require police intervention such as dangerous or obstructive parking

		Email3																		Simon Gledhill		s.t.gledhill@dorsetcc.gov.uk		Organisation		Dorset County Council		Yes				Yes		Not employing CCTV enforcement but valuable for parking enforcement near schools.		did not say		No		Current TMA provisions already effective. Wider powers may create further abuse by those who choose to "play the system".		No		Current guidance ok but should be made clear that costs may be awarded in both directions where appropriate.		No		Would encourage more appeals and ultimately increase public spend on tribunal costs.		No		Can already request reviews through the forum of local Town and Parish Councils		Unclear				Yes				5 minutes		Yes		(1) Blue Badge holders who think they have the right to park anywhere; (2) Pavement parking - should be a blanket ban

		Email																		Christopher Allen		Christopher.allen@dover.gov.uk		Organisation		Dover District Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				No				No						Yes		Better education of driver

		2975100446		47613929		12/13/2013		12/13/2013		86.152.148.41										Dr L Johnston		ljohnston@barristernet.co.uk		Organisation		Dulwich and Herne Hill Safe Routes to School		Yes				Yes		Our area has over 15 schools enrolling over 10,000 pupils. We regularly request LB Southwark to send CCTV cars to enforce safe parking around our schools. When the cars do not come regularly, dangerous parking increases. We are completely against removal of this service.		no		Don't know				Neither agree nor disagree				Yes		If the appeal is genuine.		Don't know		There is a risk that safety would be compromised to enable selfish parking.		Yes		5 or 10 minutes to allow for mistakes.				Only if safety is not compromised.		5 or 10 minutes at most to allow for mistakes.		Yes		Speed restriction enforcement and enforcement of safe crossing and parking. Pedestrian safety should always be prioritised.

		3070758885		47613929		02/14/2014		02/14/2014		217.23.233.124										Danny Harland		parkingservices@durham.gov.uk		Organisation		Durham County Council		Yes		We are not aware of significant public concerns about unfair or unreasonable parking enforcement in County Durham.  We endorse the Government's wish to support town centres and wish to strengthen our local retail centres, recognising the competitive pressures they face.  However, we believe our parking enforcement is fair and proportionate and helps to support town centre economies by:    a)  Keeping traffic moving and reducing congestion caused by illegal parking;    b)  Enabling essential access and availability of parking in town and city centres for the many different categories of road users who need to visit them - this includes pedestrians, buses, cyclists, taxis, delivery vehicles and people with disabilities; and    c) Helping to maintain high levels of road safety by tackling dangerous parking which puts other road users at risk.    In general, Durham County Council's Parking Service generates very few complaints.  Where challenges are made, mitigating circumstances are fully considered.  Of the challenges received Durham County Council's Parking Service currently rescinds approximately 70%, choosing to educate motorists rather than enforce.		Yes		The use of CCTV cameras for parking enforcement should not be abolished but instead controlled in line with both statutory and operational guidance for local authorities issued by DfT.  This guidance allows CCTV to be used where parking enforcement is difficult or sensitive and enforcement by a Civil Enforcement Officer (CEO) is not practical.    For example, on Claypath in Durham City there is an ongoing issue with taxi drivers contravening no waiting and no waiting/no loading restrictions, in particular forming ranks where not permitted.  Local residents are complaining to the Council about the impact these taxi queues are having on their lives and want a solution.    National best practice adopted by the Council provides that a potential breach of a no waiting restriction should be observed for 5 minutes by a CEO to establish that a contravention has actually occurred.  As taxis are often not stationary for the requisite 5 minutes, whilst it may be possible in theory to depart from best practice on observation time and issue an instant PCN, in reality it would not be possible to gather essential information and to obtain photographic evidence within this limited timescale.    At the present time there is no obvious solution to this problem, however, the Council does consider that the purchase of a static camera, positioned in an appropriate location on Claypath, would go a long way towards helping to resolve the issue.    Additionally, purchase of a camera car would assist in alleviating the growing number of reports we are receiving regarding the contravention of 'School Keep Clear' markings.  The overriding concern for Durham County Council is the safety of children outside their schools.    In summary, purchase of a static camera and camera car would be extremely helpful in areas where use of a CEO is not always practical.		no		No		Traffic adjudicators already have sufficiently wide powers and in Durham County Council's opinion they are used fairly and proportionately.		Agree		Adjudicators currently have the discretion to award costs but it might be useful for statutory guidance to make it clearer when awarding costs might be relevant.    Motorists who feel they have been the victims of unfair treatment already have the option to appeal to the Local Government Ombudsman Service which has the power to hold local authorities to account for maladministration and system failures.		No		This proposal will make the system more complex and increase costs for local authorities, who already face severe financial pressures.  We see no reason why a motorist whose appeal has been found to be invalid should then be 'rewarded' with a discount.  The danger of this proposal is that it will deter motorists from paying the initial discount payment and instead encourage weak or groundless appeals.  This will impose greater administrative burdens and costs on the appeals process.		Yes		Durham County Council already consults with residents and businesses through a range of means and there are ample opportunities for parking strategies to be discussed and questioned.  Where particular concerns are raised, we seek to act on them.    We are fully aware of the challenges facing our town and city centres and the need to provide convenient and attractive facilities for users of all modes of transport, including motorists.		No		Durham County Council's Parking Services team currently undertake a 5 minute observation in all cases where a pay and display charge is applied.  This allows the CEO to establish if a contravention has occurred and no exemption applies, i.e. purchasing a pay and display ticket, loading and unloading etc.  There is no requirement by regulations to specify a grace period.		No				In answering questions 7, 8 and 9, it is important to distinguish between permitted parking (where parking is allowed, usually between specific time periods and sometimes for a fee) and prohibited parking, where parking is not allowed at all - such as on all 'no waiting' and 'no loading' restrictions.    Durham County Council's Parking Services currently undertake a 5 minute observation on many permitted parking restrictions excluding those restrictions that are class specific, i.e. Police bays, Disabled Person bays etc.    Where prohibited parking applies, we consider this proposal unworkable.  If yellow lines are in place, they exist for traffic management or road safety purposes.  Introducing a 5 minute grace period may encourage people to disregard prohibited parking controls in general.  A succession of "5 minute grace parkers", especially at peak hours, will occupy kerb space, obstructing essential access for disabled people, delivery drivers and buses - causing inconvenience, disruption, and potential economic damage to high streets.		No		We consider that current measures generally allow the authority to undertake parking enforcement successfully and therefore consider no further measures necessary at this time.

		3024923019		47613929		01/20/2014		01/20/2014		217.23.233.124										Dave Lewin		dave.lewin@durham.gov.uk		Organisation		Durham County Council		Yes								did not say

		Email																						Organisation		East Herts District Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes

		Email																		Duncan Hollingworth		duncan.hollingworth@e-lindsay.gov.uk		Organisation		East Lindsay District Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								10 minutes		Yes		Impound vehicles, disqualification, ASBO's

		Email2																		Andrew Waimwright				Organisation		East Staffs BC		yes				yes		don't abolish		no		yes				no				no				no				yes				no						yes		increased sanctions for persistent offenders

		Email																		Ed Vokes		Ed.Vokes@eastleigh.gov.uk		Organisation		Eastleigh Borough Council		Yes				Yes		Eastleigh Borough Council does not agree with the proposed abolition of CCTV as a tool for enforcement of traffic regulations		no		No				Disagree				No								No				No						Yes		Better enforcement by the Police of pavement and verge parking contraventions

		Email3																		Qasim (Kim) Durani		qdurrani@eppingforestdc.gov.uk		Organisation		Epping Forest District Council		Yes				Yes		Agrees with the current giudance on the use of CCTV. However, mobile CCTV should be used for difficult areas of enforcement such as shcools, clearway zigzags.		no		No		Existing appeal system sufficiently clear albeit not to the general public. Many motorists are not aware of the different appeal stages. Councils could be encouraged to educate them perhaps at the time a contravention occurs or through correspondence.		Yes		There should be clarity in plain English on circumstances.		No				No		However, appeal process still needs to made clearer for motorists.		No		Local circumstances may dictate otherwise.		Yes		However, lengthy grace times should not be allowed on yellow lines or where safety would be compromised.		5 minutes		Yes		Bridleways and byways - regulation required to mitigate circumstances of irresponsible and inappropriate use. Red Tape - implementing TSRDG review without delay would enable Las provide clearer information to motorists; Scrap TRO in most dangerous locations. Introduction of more severe penalties  for contraventions at dangerous locations such as zizag crossings outsde schools bus stops and these violations should be passed to the police as a traffic penalty.

		3017298962		47613929		01/15/2014		01/15/2014		78.129.143.129										Richard Walker		richard.walker@colchester.gov.uk		Organisation		Essex County Council and the six District and Borough Councils of Braintree, Colchester, Epping Forest, Harlow, Tendring and Uttlesford.		Yes		Yes.  1)	NEPP applies the following:   a)	A Parking Enforcement Policy which is agreed between the seven authorities represented on the Joint Committee;   b)	An Operational Protocol which is agreed between the seven authorities represented on the Joint Committee (which sets out a published policy for each type of contravention); and   c)	Published Discretion and Cancellation Policies which make clear what outcomes motorists can expect and what mitigating circumstances will be considered.   d)	Easy challenge and appeal processes online.   e)	In the near future, NEPP would like to introduce an automated online flow-chart policy package to help guide motorists through the PCN process, in order to help resolve challenges and appeals, and reduce the number submitted.  The Policy documents referred to gives the hierarchy of enforcement and all documents are published on the Internet at www.parkingpartnership.org		Yes		With exceptions.   1)	As follows:  a)	NEPP agrees with the statement, already included in Guidance, that an Officer (CEO) is the best way of serving a PCN where they can advise motorists. This is the NEPP stance regarding the majority of enforcement – there is no value in operating CCTV where contraventions cannot be proved, and we are certainly not in the business of entrapment.   b)	There are, however, areas where it would to be completely impractical to deploy CEOs in sufficient force to change driver behaviour. In the NEPP area there are around 300 school sites where mobile CCTV enforcement should be allowed to cover clearway zig-zags previously implemented for safety reasons.   c)	Mobile CCTV is regarded by NEPP as the only effective method for schools enforcement, since it is otherwise both time consuming and resource intensive, due to potential abuse, such that 2 CEOs are required to pair up. In addition, a vehicle can cover four or five times the number of sites in a given period, improving efficiency by, enhancing the deterrent factor. The increased chance of being caught will better affects behaviour change than the actual penalty, and the proposals have significant public support when marketed as the “Park Safe” car.  d)	The use of CCTV should be monitored and adjusted to suit the local circumstances.   e)	Mobile CCTV should carry out a double pass (where practicable) to enhance quality of evidence.  2)	NEPP believes that there could be scope for a school clearway zone (a new type of generic zone) to cover an area around schools, for example, in operation at school times, depending on local circumstances.  a)	This may take the form of a Variable Message Sign “school clearway zone in force” for example – to cover other times too.		no		No		No.   1)	The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.   2)	Education and Process:  a)	Councils are in a good position to educate and inform motorists as the vast majority of correspondence comes to Councils and not to the Adjudicator.  b)	Many motorists, it is thought, consider the informal challenge stage to be the only Appeal, and it is also thought (from NEPP experience) that few motorists understand the stages beyond, unless they are in some way caught up by the process.  c)	Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		Yes.   1)	It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.  a)	Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.  b)	It is not thought that the process itself needs significant amendment, but rather greater clarification.  2)	Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.  3)	It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		No.   1)	However it is thought that the Appeal process still needs to be better understood by motorists.  a)	The PCN amount does not presently reflect the significant cost of taking an Appeal to through to Adjudication, whatever the end result, bearing in mind that Councils never take the Appeal Process lightly. A discount here would not help to recover these extra costs, especially when all services are already under severe pressure.		Yes		Yes.   1)	This is effectively the way the TRO service already works at NEPP with representations from residents and others, supported by locally elected members, for new restrictions and reviews which are heard by the Joint Committee.  a)	It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).   b)	The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.   2)	DCLG and DfT are welcome to examine the existing NEPP process for TROs, which could be promoted as a good local consultation forum and best practice for TRO reviews.		No		No   1)	Because there may be local circumstances which dictate otherwise.   a)	NEPP, however, considers it best practice to allow grace time, where appropriate, and does this presently. It should not be required by regulation.  b)	NEPP have also considered, and follow, Protocols and Policies which allow an overstay grace time on a sliding scale against time purchased.		Yes		Yes, but with considerations.  1)	As follows:  a)	It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans).  b)	NEPP Protocols and Policies already allow this grace time, where it is practicable, such as parking bays. The NEPP loading observation (for instance) is presently set to 10 minutes but can be overridden.   c)	Councils may offer a grace period but it would be useful to point out that, if stated, five minutes would be an absolute maximum figure.  Extra time should then be at the discretion of the CEO and not be grounds for challenge.  d)	No grace time should be allowed where there is reason to believe safety could be compromised or a danger to road users created.		An absolute maximum of 5 minutes.   1)	Councils should have discretion to locally increase, but not reduce, this period.  2)	A total time for the grace period should be set, and that should be an absolute maximum.		Yes		Yes.   1)	As follows:  a)	Bridleways and byways – DCLG is encouraged and recommended to work with appropriate pressure groups to protect green lanes & byways from damage by 4x4 drivers, whilst maintaining access for sensible and responsible use. Irresponsible use of such byways can lead to inappropriate use of already-muddy Rights of Way and would benefit from mild regulatory legislation to help change attitudes towards responsible and necessary use.   b)	Verges and footways – all areas should be no waiting unless signs permit otherwise. It costs an average district between £70-80,000 p.a. to repair damage to verges damaged by inconsiderate parking. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   c)	Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   d)	Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  e)	Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.  f)	Red Tape – it would be useful to be able to cut out all DfT “red tape” in favour of electronic communication, specifically concerning introduction of Traffic Regulation Orders in the most dangerous locations, where safety considerations take precedence over other objections. Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  g)	More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes). In some circumstances an issued PCN could be converted to a Police-type FPN/PCN. Other instances might be on a zig-zag outside a school or on a zebra crossing, bus stop and so on, and passed to Police as a Traffic Penalty.  h)	Educating drivers – Government should have a duty to encourage education of drivers as well as having powers to issue penalties.  i)	Other powers: If a CEO were given powers, in some circumstances, to give a reduced-penalty warning (mini-PCN), in lieu of a full penalty, this would cover authority costs and also reduce pressure on both motorist and enforcement authority. Currently, the only choice is to issue a full PCN.   j)	The council should be allowed and encouraged to keep a record of such misdemeanours (for a legislated maximum period), to enable monitoring of persistent offenders.  k)	This practice would mirror the practice of the Police offering Speed Awareness Courses to motorists who are caught with minor speed limit infringements.

		3067157666		47613929		02/12/2014		02/12/2014		213.249.152.20										Peter Shipp		pjss@eyms.co.uk		Organisation		EYMS Group Ltd		Yes		Yes - except for occasionally slightly over zealous enforcemnt of cars very marginally outside parking box etc		Yes		We are totally opposed to such a move. Wardens are not always in the relevant area or may take time to reach the scene by which time the motorist has left without penalty. (4.3 ‘Drivers are also concerned that they may receive a parking ticket in the post weeks later giving them no opportunity to examine the parking location as it was at the time of the alleged contravention) Surely the motorist should satisfy themselves at the time of parking that it is safe and legal to do so? (not weeks later and only after a PCN is issued).  Our view is if you take a chance parking inconsiderately or illegally then you should be subject to any forms of identification for the purpose of issuing a PCN and we would be completely opposed to the withdrawal of CCTV for this purpose.    Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. Bus services can easily be undermined (and they have been) if local authorities lose the ability to prevent parking offences that obstruct and delay those services’		no		No				Agree		Yes where appeals are frivolous & there is clear evidence of the offence		Yes				No				No		If motorists know that a period of grace is always permitted most will take advantage whenever they need to.  You may as well just extend the period the payment covers.		No		N/A - see answer to 7 above		N/A - see answer to 7 above		Yes		Yes, by not removing tools from Councils’ armoury ie CCTV, and heftier fines for genuinely inconsiderate parking which causes obstruction and delay to traffic. Plus ideally removal of obstructing vehicles as in London.  Fines don’t remove the obstruction – removal does and acts as a much greater deterrent.  Please note that we have further general comments which we will submit by email

		Email3																		Kate Burne		kateburne@gmail.com		Organisation		Eynsford Parish Council										did not say														Yes														More CEOs visible on patrol in the village to help promote parking compliance and a shift from automatically penalising drivers who contravene to more engagement and informal warnings.

		Email																		Jackie Westlake OBE		jackie.westlake@favershamtc.co.uk		Organisation		Faversham Town Council		Yes				Yes		Favesham TC does not believe CCTV is necessary for parking enforcement in its area		did not say										No				Already doing this				No				No						Yes		In Swale, the preference is to remove the vehicle with a view to its being crushed

		Post (Alan)																		Paul Pearson				Individual		Founder of www.penaltychargenotice.co.uk		No				Yes		I agree all CCTV cameras should be abolished		yes		Yes				Yes				Yes				Yes				Yes								5 minutes		No

		3067167167		47613929		02/12/2014		02/12/2014		78.32.177.90										Neil Howlett		neil.howlett@fromeharris-harris.co.uk		Organisation		Frome & District Chamber of Commerce		Yes				No		Central government should not impose a complete ban as there may be places where CCTV is used appropriately and is VFM		no				They should have the power to consider the guidance referred to in para 4.9		Disagree		Yes, but fixed at the level of the fine, and only in cases where the appeal/failure to allow the initial appeal or the conduct of the appeal was wholly without merit or the party conducted the appeal unreasonably.		No		No but the Adjudicator should have power to refuse an appeal but allow a reduction in the penalty of 50% or 100% where the appeal was brought with good reason.		No		Yes, but care will need to be taken about the level required. For instance in our area the majority of the population lives in one of five towns each of which is affected by different factors. It may be difficult for any one of them to get sufficient support for a review of the whole policy, and that may not be necessary. It should be based on a ward or wards. The DCLG should publish guidance on good practice listing the issues that a full review should cover and it should be possible to petition for a review of one, some or all. Local authorities should also have a statutory duty to carry out a review once every 5 years, and the DCLG should define who should be entitled to participate and what information should be made available.		No		Too uncertain.		No		No. The proposal is too vague. It would be very difficult to define where it would and would not apply. It would lead to parking-rage arguments, further disputes about enforcement, and  more appeals. It would also cause congestion, which would damage local trade, especially in places with old road systems designed for smaller cars. It may result in local authorities being required to increase the level of restriction to preserve safe routes for emergency vehicles to the detriment of local traders and residents. It would be better for the DCLG to issue guidance on the level of short stay free parking (on and off street) that local authorities should be expected to provide, calculated by reference to the number of shops and office in an area below a fairly low limit of gross floor area, on the basis that larger units should be expected to provide/fund their own parking spaces as part of the planning process.		0 – see Q8		Yes		Yes, the DCLG should identify circumstances in which an enhanced penalty charge may be applied, e.g., blocking traffic or pedestrians, repeated offences by the same vehicle in the same location.

		Email																		Paul Wynne		admin@frome-tc.gov.uk		Organisation		Frome Town Council		No								did not say		Yes								Yes				Yes				No				No				15 minutes

		3049310555		47613929		02/03/2014		02/03/2014		91.194.152.156										Andrew Loynd		andrewl@fylde.gov.uk		Organisation		Fylde Borough Council		Yes		On-street parking enforcement is conducted by Lancashire County Council within this area. They appear to carry this out to fair and reasonable standards.		Yes		Although I understand why ANPR can be controversial, in some instances it can be the only realistic option such as at remote/rural off-street parking locations eg at beauty spots. It is not viable to install other technology, eg pay on foot barriers nor for Civil Enforcement Officers to regularly patrol plus when officer do arrive individuals quickly drive off. As such parking conditions are not realistically enforceable. ANPR offers a viable and realistic technological option which, if properly controlled, should not impede on civil liberties.    If ANPR is not to be included then Local Authorities may be put into a position where they will need to stop enforcing under the Traffic Management Act and change to using Contract Law as private car parks often do.		did not say		Don't know		With regard this consultation, it is concerning that the Government has only taken evidence from the adjudicators and not the authorities/British Parking Association. Depending on what the increase in powers are then we would be in general support of this but more details would be needed.		Agree		Guidance should make clear when costs are awarded as this benefits all involved. However they need to stipulate when authorities can seek costs as well, not just the appellants, eg when an appellant is trying to 'play the system' or deliberately trying to be vexatious/time consuming to dissuade the authority from contesting the case (ie taking more time than the case is worth). This would mean that only genuine cases would be persude from both the appellant and authorities perspectives and would avoid adjudicators wasting time on pointless cases.		Don't know		Our concern is the same as the select committee; that this could lead to far more people contesting through to appeal. At a time when budgets are being sliced we do not have a capacity to deal with an increased number of appeals. Only 0.7% of cases are appealed, of these 60% go in the favour of the appellant. However this 60% includes a high number of no-contests by authorities. Perhaps more information is required on why authorities are not contesting – is it a capacity issue? Have appellants finally provided requested evidence at the appeal stage when asked previously? The actual proportion resulting from an authority getting it wrong is likely to be a lot lower. However we agree that some people are put off from appealing because the discount is removed. As such some sort of reduced rate could be introduced for prompt payment.     The other side of this issue is regards those cases that go against the appellant and the appellant refuses to pay with the case then getting stuck in a TEC loop? Should these people be held in contempt and further fined?		Yes		Reviews of parking should be carried out periodically anyway. If it solely comes down to the whim of some local group who want one thing despite the fact the change would negatively impact on the area or they do not fully understand the implications of what they are asking for, if the review goes against them can they then re-petition? Could we get to the stage where one group bullies the authority into submission despite the likely negative impacts? I would suggest that all parking conditions should be reviewed periodically (eg every 5 years) with consultation with local people. If the review is not carried out as standard then after this period has lasped (eg because it is not in a contentious area and no complaints have been raised previously) then it would be reasonable for local people to petition for a review at that point.		Yes		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		No		I would have thought most authorities already have grace periods anyway, Fylde Borough Council certainly does. However, if there was a set period that people are aware of they are more likely to abuse it – rather than 1 hour they would know that it is 1hr 5 mins. As such the same people will still over-stay and still complain.		This would greatly depend on the area, one limit for an inner-city area would not be suitable for a more rural one. If it is a small shopping area then they should not require a long period as they will be nearer to their vehicle. In larger shopping areas they could have wandered further without realising so it could be argued that a longer grace period is required. Perhaps a minimum period of 2 minutes should be standard with authorities advised to consider local conditions as to whether a longer period is required. However the overall period should not be advertised as it will encourage abuse. Adjudicators could take this into account and could recommend longer grace periods if it is a frequent issue for an area.		No		For off-street parking I think we have enough powers to tackle most issues so I don’t think any more is required. I could not comment on on-street parking.

		Email																						Organisation		Gateshead Council		Yes				Yes		We disagree with this proposal to abolish CCTV		no		Maybe				No				No				No				No				No				5 minutes		Yes		Civil powers to enforce against obstruction of the footway, better enforcement of persistent offenders, advertising campaign to educate public, more flexibility in the use of parking revenues

		Email2																		Steve Hudson		accessconsultant@btinternet.com		Organisation		Gatshead Council's Disability Equality Service User Forum & Access Panel		No				Yes		Do not abolish		no		Yes				Yes				Yes				Yes				No				Yes				5mins; 20 for BB holders		Yes		Parking on pavements & in front of dropped kerbs, driveways; better guidance to CEOs on vehicle removals.

		3064645689		47613929		02/11/2014		02/11/2014		213.106.243.114										john Evens		john.evens@gedling.gov.uk		Organisation		Gedling Borough Council		Yes		Gedling Borough Council together with Nottinghamshire County Council and the six other District and Borough Councils in the County have formed an enforcement partnership called the Notts Parking Partnership (NPP). This partnership was created to ensure that parking enforcement across this predominantly rural County area (Nottingham City Council is a unitary Authority separate to the partnership) is undertaking fairly, consistently and above all proportionately to the nature of the traffic management issues. The NPP publishes a comprehensive operational guidance on the Notts County Council website that details our approach to enforcement and in particular observation times that are typically applied. Grace periods are also in place in all car parks that are owned and operated by the District Councils. Enforcement over a large geographical area is expensive and as a consequence of the distances involved, it can be challenging to deliver a service that makes a difference at a cost that is acceptable to the public. In order to achieve this NPP has set up a single back office that supplies a processing service across Nottinghamshire, Derbyshire and Lincolnshire. This Central Processing Unit(CPU) uses significant economies of scale to deliver cheap Notice Processing costs, This is turn allows the front end enforcement the opportunity to follow policies such as moving on vehicles where the driver is in the vehicle or nearby. By using a single contractor procured by the County Council and this CPU, the Notts Parking Partnership has for over 5 years delivered parking enforcement across the County that financially breaks even. We do not expect to make any surplus from enforcement and are satisfied that the costs of the service are met. By using a single back office we can also ensure that motorists are treated fairly and consistently at appeal by professionally qualified local authority staff in a not-for-profit environment.		Yes		The Notts Parking Partnership has recently considered seeking Member approval to introduce CCTV enforcement solely to address parking on school zig-zag marking and bus stops. Because of the geographical size of the County, it is extremely difficult to efficiently enforce schools using Civil Enforcement Officers. In addition, our experience has shown that it can be counter-productive to road safety as the presence of an Officer can lead to drivers moving their vehicles in panic as the children are thronging outside the school. We have listened to Authorities that use CCTV vehicles and the argument is persuasive that highly visible vehicles able to instantly collect evidence over a number of sites in a short period of time can significantly improve road safety outside of schools. Equally with bus stop parking. These sorts of contraventions together with stopping on pedestrian markings only need a vehicle to be stopped for seconds to jeopardise road safety. From our understanding of those Authorities that use CCTV vehicles, public acceptance is generally high of remote enforcement to tackle this dangerous practice.		no		No		The Adjudicators in our opinion have sufficient powers already and the fact that the majority of appeals that reach Adjudication are upheld supports this. Adjudicators are on the whole quite capable of exposing procedural improprieties and encouraging Authorities to apply discretion. It should be borne in mind that the Adjudication service is  extremely costly per PCN referral(at a charge of 60p per all PCNs, as only 0.7% reach the Tribunal the processing cost is £86 per case. NCCs back office processes PCNs at a rate of approximately £6 each) and this cost is passed on to the motorist. Any proposal that would result in an increase the amount of cases reaching Tribunal will impact significantly on the costs of delivering the service and this can only lead to more pressure on the front end of enforcement to issue Penalty charge Notices.		Agree		Adjudicators should be able to award costs when there is clear evidence that either party has submitted a known untruth as well as the existing reasons of frivolous, vexatious or wholly unreasonable behaviour.  All enforcement authorities have to deal with members of the public who will respond to documents and then at the warrant registration stage, they will tick one of the boxes to claim something has not been received and then the case automatically reverts to the Tribunal. This is a loophole that should be closed and yet the Traffic Enforcement Centre are unwilling to take any responsibility for accepting the Witness Statement. Implicit in this question is the suggestion that costs should be more easily awarded against the Local Authority when presumably it is alleged and accepted that they have taken a case to Tribunal that should have been cancelled earlier. This though does not take into consideration the subjective element of dealing with appeals and representations and the difficulties in appraising statements		No		To put this into figures, if a driver receives a Penalty Charge Notice at £70, he/she can pay at discount for 14 days but if they choose not to and take the case through three sets of appeals(informal/formal and Tribunal) they would then be offered the chance to pay at £52.50. The process of going through TPT can take up to 4-5 months and the back office costs would far exceed the income received if the appeal is dismissed. And yet for the driver, regardless of circumstance there is very little disincentive not to do this. As stated earlier, our back office processing costs are around £6 per PCN but this relies heavily on an administrative profile whereby the vast majority of cases are resolved pre-Notice to Owner. If this discount were applied, the profile would change completely as the costs would significantly increase. Any case that goes to Tribunal requires huge amounts of paperwork and staff time to collate and as stated above, Tribunal costs would also soar. In a county area like Nottinghamshire, we issue approximately 1 PCN an hour. We pay our contractor approximately £23 an hour and with the back office costs each PCN is costs around £30. 30% are never paid either because cases are cancelled or the motorist cannot be traced. PCN levels have not increased since 2008 despite rises in inflation. This proposal could lead to some Local Authorities stopping enforcement or reducing it to a very low level. It could also impact upon enforcement policies; for example, as stated above, in Notts we have a policy of asking drivers parked in contravention to move if we can. If the back office profile changes to the extent we would anticipate, this sort of practice would undoubtedly come under pressure as the whole service would start operating at a loss. That loss could only ultimately be met by the public.		No		Nottinghamshire County Council has an established section for Highway Management that deals with such requests on a regular basis. Any resident can ask already for restrictions to be considered or reviewed and consequently we are unsure as to why legislation would be required for this. If residents or other interested groups wish to raise a petition to add weight to any request, this is automatically presented to the Members.		Yes		We would have no objection to this as we already operate a policy of grace after the expiry of either paid for of free but limited waiting. We regard this as reasonable and in practice it reduces any debate about the correct time etc.		No		Grace periods are acceptable at the end of free or paid for parking; basically where parking is permitted. We allow 5 minutes observation to any vehicle parked without a pay and display ticket which is sufficient time to allow for someone to be paying for a ticket. We do not believe that grace periods should be extended to allowing parking where it is restricted rather than permitted as we believe it will lead to drivers ignoring restrictions that are in place for road safety reasons. If there are loading restrictions for example these are only in place because a stationary vehicle can cause significant problems to the vehicle flow and delays can quickly develop. Similarly, a vehicle casually parked on zig zags or on a junction could cause severe visibility problems for pedestrians and motorists. There can be a conception amongst drivers that they can simply stop anywhere for at least 5 minutes and this behaviour from a few can and does impact upon many. The County Council like many authorities have invested heavily in bus stop infrastructure to allow buses to stop adjacent to a raised kerb so that the mobility impaired can easily access the bus. It only takes one car parked for 5 minutes to cause difficulties for the driver and the passengers and any vehicles attempting to overtake the stationary bus. It is hard to accept why one person’s convenience should outweigh the inconvenience of many others.		5 minutes is sufficient for overstaying permitted parking areas.		Yes		As parking has been decimalized the public perception is that all parking issues can and should be dealt with the local Council, most of these issues are around dangerous or obstructive parking where no parking order exists. Could consideration be given to extending the decrim powers to include the Police powers under the RTA to move on or fine dangerous or obstructively parked vehicles , subject to the local authority producing clear guide lines as to how this would be enforced.

		Email3																						Organisation		Gloucestershire County Council		Yes				Yes		Agree CCTV enforcement should not be used where CEO enforcement can be achieved fairly and cost effectively. However, CCTV have been shown to be extremely effective in reducing dangerous parking outsdie of schools and "no stopping" areas such as pedestrian crossings. In such cases CEOs are not effective becasue they cannot deploy quickly enough to act as a deterrent and vehicles are often driven away before a ticket can be issued. Parking adjudicators have the power to overturn a PCN issued by CCTV if it is considered that the guidance has been ignored. This safeguard is sufficient to ensure that CCTV parking enforcement is not abused.		no		No				Yes				No				No				No				No				10 minutes		Supports BPA's response i.e.: (1) Government should recommnece negotiations to enable the sharing of Registered Keeper/Vehicle Oener Information throughout the EU. Better enforcemtn of the Vehicle Registration Acts. (3) New powers for local authorities to deal with Blue Badge abuse (4) national ban on footway parking.

		3008020934		47613929		01/09/2014		01/09/2014		213.146.157.138										William Littlejohns		william.littlejohns@eu.jll.com		Organisation		Grand Arcade Partnership		Don't know						No comment		did not say				No comment				No comment				No comment		Yes		Review should cover extensive analysis into the economic and social impact on the commercial enterprise within the area of concern. A review should be undertaken if parking charges have increased for three consecutive years or continually remain ahead of competing towns within the catchment. Car parking provisions and or restrictions are a major influence on people’s decision to travel to a particular area and therefore onerous parking provisions should be liable for review by councils with detailed and quantified consultation process undertaken prior to strategy decisions.				No comment				No comment		No comment				No comment

		Email3																						Organisation		Gravesham Borough Council (on behalf of ) Kent County Council		Yes				Yes		Council does not use CCTV enforcement but is of the view that a blanket ban would lead to ineffective enforcement. CCTV enforcement is necessary for other circumstances and locations and it would be more helpful if the technology was supported with better legislation.		no		No				No				No				No				No				No				No grace periods		Yes, (1) improved regulation/enforcement to ensure that when a vehicle is sold it is registered to the correct keeper; (2) tightening the Cleaner Neighbourhood and Environment Act to ensure that designated areas are set for sale of vehicles; (3) trailers/caravans or towable structure should have to carry an identifying mark and be classed as a vehicle is they use up sapce on the highway where vehckles can be parked.

		3067150085		47613929		02/12/2014		02/12/2014		89.16.226.107										Greener Journeys		claire@greener-journeys.com		Organisation		Greener Journeys is a national organisation. We are an alliance of UK bus and coach companies and wider stakeholders. From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.				From our research and feedback from our stakeholders we have found that poor enforcement of parking has a negative impact bus services – affecting both the ability of buses to stick to a timetable and the ability of bus services to utilise the disabled access such as ramps.   We agree wholeheartedly with the Transport Select Committee when it said in its report on Local Authority Parking Enforcement that “parking policy must be dealt with as part of the wider transport strategy in relation to town centres. We recognise that parking is not the only issue that impacts upon the health of town centres, adequate public transport is also essential.”  As Greener Journeys research, conducted with the University of Leads Institute for Transport Studies, found:  •	33% of city centre visitors made their most recent trip by bus, more than any other mode of transport (2013)  •	Bus users spend an average £54 per city centre trip and make up 29% of all city centre spending (2013)  •	30% of shoppers rely on the bus as they have no access to a car or van, with a further 6% having only infrequent access (2013  •	16% of bus users surveyed would not have undertaken their planned retail activity without bus service (2013)  •	People use the bus to make shopping and leisure trips to a value of £27 billion, £22 billion of which is spent in our towns and city centres (2012)  If bus services suffer, local businesses and local economies are likely to suffer too.  Therefore we believe that the Government should include public and sustainable transport in any consultation on changes to parking regulation. This will ensure that bus users, cyclists and pedestrians’ needs are taken into account, and do not suffer collateral damage from a set of proposals that underestimate the importance of providing reliable bus services to town and city centres.		Yes		We consider this to be an extremely worrying proposal as CCTV has a vital role to play in traffic violation capture, and is good value for money. Furthermore abolishment would be costly as it would involve replacement of equipment with enforcement officers. We believe that this proposal would disproportionately affect those without access to a vehicle by damaging the provision of public transport.  CCTV is highly effective at not only capturing parking violations but also, more generally, traffic violations. Overall, abolishing the use of CCTV cameras would encourage drivers to drive and park in bus priority lanes. This would negatively impact on bus users, who would find their journey time affected. It also has the potential to severely impact on parents with push chairs and those in wheelchairs– if a bus cannot pull up to the curb, ramps cannot be deployed.   Mobile CCTV is used to enforce ‘school-keep clear markings’. This is vitally important as, according to insurance industry figures, more than 1,000 children a month are injured on roads around British schools and 37% of school areas (anywhere within a 500-metre radius of a school) had at least one child road injury each year from 2006-11.  Experience shows that enforcement using foot-based enforcement officers is less effective as a deterrent than CCTV cars. For example before the introduction of a CCTV car in Newcastle the Council issued fewer than 50 penalty notices for parking in restricted areas near schools over a three year period with the perception from the public and officers that little improvement was achieved despite significant resource being dedicated.   Since the introduction of a CCTV camera car a total of 306 penalty notices have been issued over a 13 month period. Over this period the number of penalty notices issued has also steadily dropped by around 50% demonstrating improved compliance and fewer requests for enforcement.    In addition to this, a recent survey undertaken by the London Borough of Bromley among recipients of penalty notices for stopping on ‘school entrance-keep clear markings’ showed that half of them would continue to do this if they thought they would not get a penalty notice.   Another major consideration is the significant investment local government has made in CCTV equipment and technology. Local government would have to cover the additional cost of more on-street civil enforcement officers if more cost-effective CCTV is withdrawn.		no		Don't know		Not applicable		Neither agree nor disagree		Not applicable		Don't know		Not applicable				We consider that this can be done via the normal political processes of local government. However, if this were to take place we would like a safety guarantee to ensure that public transport needs are considered during a review process. Furthermore, if this is to be the case, there must also be a mechanism to allow residents and firms to require councils to review bus services.		No		We do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		No		As above, we do not consider that this would be a useful proposal as we believe that this could lead to extensions to parking limits ‘by the back door’, without sufficient scrutiny. If restrictions are justified, they should be based on the reasonable needs of all road users.  It is better to have a reasonable limit, rigorously enforced, than an unreasonable limit with a period of grace.		Not applicable		Yes		In October 2013, Liverpool Council removed all 26 of its bus lanes across the city as part of a nine month experiment. We are concerned that this experiment could have a significant effect on general congestion in Liverpool with consequent effects for businesses – a survey of businesses by the British Chambers of Commerce puts the cost of congestion at £17,350 per business. We are also concerned that similar policies may be implemented without a clear understanding of the long-term impacts on cities on a case-by-case basis.     We would ask the Government to take further action to protect bus priority measures, which promote good driving and parking practices – and therefore a better road environment for all users. It is important to note that bus priority measures are not just about bus lanes, but also include selective vehicle detection technology, bus gates, traffic light priority measures and other innovative options that are being developed to assist better and more sustainable movement of people.

		3067277111		47613929		02/12/2014		02/12/2014		194.116.198.185										Jennifer Keen		jennifer.keen@guidedogs.org.uk		Organisation		Guide Dogs		No		No. A 2013 survey by Guide Dogs found that 90% of respondents (including blind, partially sighted and fully sighted individuals) reported pavement parking to be a problem in their areas.      The Highway Code states that “you must not park partially or wholly on the pavement in London, and should not do so elsewhere unless signs permit it. Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs.”      The Highways Act 1980 states that an offence has been committed if “a person deposits any thing whatsoever on a highway to the interruption of any user of the highway”.  However this is insufficiently enforced by local authorities. A YouGov survey found that 54% of drivers admit to parking on the pavement, of which 17% are doing it once a week or more.      The impact of parking on pavements poses significant barriers to independence for blind and partially sighted people, older people, disabled people, and families with pushchairs. This inconsiderate parking can render our streets into inaccessible and hazardous areas that restrict people from going about their daily activities.    A major reason for the lack of fair and reasonable enforcement by local authorities of pavement parking problems is the complexity around the law in this area. As stated above, the Highways Act 1980 indicates that parking on pavements is illegal if it causes an interruption to a pedestrian, whilst the Highway Code indicates merely that it should not be done.     Outside of London local authorities have powers under the Road Traffic Regulation Act 1984 to introduce local parking bans, which can include pavement parking, through a traffic regulation order (TRO), on a particular length of road or over a wider area. In 2011 Transport Minister Norman Baker wrote to encourage local authorities to use their existing powers to tackle the problem of pavement parking through TROs.     The administration of TROs is a costly and complex process. Firstly, the local authority must undertake consultation with the emergency services and other public bodies. Then they must set out the reasons and the likely effect of the proposed TRO through advertising the proposal in the local press and displaying notices in the roads affected.     The public has 21 days in which to lodge a formal objection. All objections must be considered and if the TRO needs to be modified further consultation may be required. The whole process can take many months and the advertising and legal fees can be substantial. After considering any objections, authorisation can be given for the TRO to be granted. A consultation on pavement parking carried out by a member of the Scottish Parliament concluded that “local authorities had concerns over using the TRO system due to the associated time and cost implications.”     A further difficulty is that the current law requires either for a blanket TRO to cover the whole area or for local authority to promote a separate TRO for each specific area. A blanket TRO eliminates any flexibility for local authorities in areas where pavement parking is unavoidable. It would also be prohibitively expensive as the costs of lining and signing every pavement would be extortionate and the clutter would create additional barriers. However, a specific TRO has a limited geographical scope which can make it ineffective as it will simply displace a parking problem to surrounding roads.    This evidence shows that although parking on pavement is deemed illegal under the Highways Act, it is insufficiently enforced by local authorities due to legal ambiguity and the difficult present in obtaining and administering TROs.		No				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes		“In London, there is a blanket ban on pavement parking and I would welcome this legislation being extended to all the country.” – Local Authority Councillor,     As detailed in our response to Question One, throughout England there is an issue with anti-social and obstructive parking on pavements that is impeding the free movement of pedestrians. This has a harmful knock-on affect upon the appearance and vibrancy of our town centres.    We therefore suggest that the Government bring in a nationwide law on pavement parking to bring the rest of the country into line with Greater London where pavement parking is prohibited except in areas where it is expressly permitted.     Problems for blind and partially sighted pedestrians  The problems of pavement parking have been touched upon above, but we would like to go into more detail about how cars on pavements affect blind and partially sighted people.     Blind and partially sighted people may be unable to see a parked car and so may injure themselves by walking into it. To get around the car they may be forced into the road, which is very dangerous if they are unable to see oncoming traffic or if their return to the kerb is obstructed by a line of cars.     Parking over dropped kerbs and at raised crossing points is particularly problematic as it blocks access to crossings. Guide dogs are taught specific routes with crossing points and so dropped kerbs are often used by blind and partially sighted people. If a pedestrian with sight loss is unable to cross at a crossing they may be unable to get around independently. In the worst cases, pavements obstructed by poorly parked cars can stop blind and partially sighted people from being able to leave their homes.    The problems have been recognised by the Equality and Human Rights Commission which stated: “irresponsible parking can be more than just an inconvenience.  For some, it can be a direct physical barrier to living and travelling independently without putting themselves or those they are with at risk.”    Costs of pavement parking  Cars and lorries parking on pavements is one of the main causes of damage to pavements. The weight of the vehicles can crack paving or cause the tarmac surface to subside. This presents a hazard to pedestrians who may trip on broken pavements, again particularly dangerous for blind and partially sighted people who cannot detect the damage.     Expenditure on damaged kerbs, pavements and public walkways costs local authorities millions of pounds. A Guide Dogs’ report found that local authorities paid over £1bn on repairing kerbs, pavements and walkways between 2006 and 2010. £106million was paid in compensation claims due to people tripping and falling on broken pavements during the same five year period.     Consequences for local authorities  Guide Dogs wrote to local authorities in January 2013 and received a large number of responses outlining the consequences of pavement parking for local authorities. An illustrative sample of anonymised comments is included here:    “Pavement parking is a problem for the Council as it costs us a great deal of money to repair broken pavements, in addition to the obvious problems not only for blind people but also those in wheelchairs, mobility scooters and with double buggies and prams.”    “The inconsiderate and dangerous practice of motorists blocking the free passage of pedestrians on the footway is totally unacceptable and should be dealt with in such a manner that it becomes as inappropriate as drink driving, or using a mobile telephone whilst driving.”    “I share your concerns over illegally parked cars on the pavement. This makes it difficult and dangerous for pedestrians - both sighted and blind – who have to step into the road. It also damages the pavements.”    Benefits of a pavement parking law  A nationwide pavement parking law was also recommended by the Transport Select Committee in 2006 (whilst Transport Minister Robert Goodwill was a member). The Committee’s Report recognised the benefits of a law, stating it “would benefit many people, including people with disabilities” and recommending:    "The Government must grip the problem of pavement parking once and for all and ensure that it is outlawed throughout the country, and not just in London.  Councils should have the option of an 'opt-out' of a national pavement parking ban where this is vital, rather than relying on the use of individual Traffic Regulation Orders on specific street and local Acts to impose a ban."      The benefits of a nationwide law on pavement parking are clear:  - Provide access to pavements for all pedestrians   - Enable clear and easy enforcement for local authorities and the policy  - Provides clarity for motorists  - Improves safety for pedestrians, especially blind and partially sighted people, wheelchair users and parents with prams and pushchairs    - Allows local authority to retain flexibility for local exemptions and exceptions   - Saves money for council taxpayers due to reduced numbers of cracked pavements and expensive repairs.    Scotland  The Responsible Parking Bill (Scotland) is a model for how similar legislation could work in England. Consultation on the Scottish Bill demonstrated the popular support for these measures, with 95% of responses in favour of the Bill’s prohibition of parking on pavements and dropped kerbs. The main advantages highlighted in the response to the consultation were equality and safety for pedestrians, as well as clarity for motorists.     The benefits of the Bill are illustrated below in the comments of those who would be affected:   “As a Police Traffic Warden I constantly deal with these issues and most of the time my powers are very limited, legislation such as this would improve not only pedestrians and vulnerable groups rights it would also raise drivers awareness to the issues.” Police Traffic Warden    “There will be a wider safety benefit as people, particularly school children will not be forced to walk on roads.” Equality and Human Rights Commission    “A ban on pavement parking would realise a saving in pavement maintenance as slabs and surfaces would not be damaged as regularly by vehicles.” City of Edinburgh Council

		2961190513		47613929		12/06/2013		12/06/2013		194.116.198.185										robert jinks		robert.jinks@guidedogs.org.uk		Organisation		Guide Dogs		No		because some people are parking on pavements and generally are not penalised		No				did not say		Don't know				Agree				No				Yes				Don't know				Don't know						Yes

		Email3																		Brenda Puech		bpuech@hotmail.com		Organisation		Hackney Living Streets		Yes				No		CCTV and ANPR tools are vital to help imprvoe road safety in particular for enforcement outside schools, bus stops and other locations. Banning the use of cameras for parking enforcement outsdie shcolls will put children's sagety at risk. CCTVs are alos essential in areas where it would be difficult for CEO's on foot to enforce. Technological and other refinements for parking enforcement benefitis the law abiding public and economy. It would be a serious retrograde to undermine the progress by any measures to help any illegally parked motorists avoid being penalised.		no		No				No				No				No				No				No				No grace periods		(1) National ban on pavement parking (2) Diabled parking should be prioritised with a range of alternative such as encouragement of Shopmobility and provision of mobility scooters.

		Post (Alan)																		Colin Taylor		paul.garrod@hants.gov.uk		Organisation		Hampshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		Yes				No				No				No				Yes				No				5 minutes		Yes		Allow disabled parking places to be provided without a TRO

		Email																		Gary Weston		Gary.weston@haringey.gov.uk		Organisation		Haringey Council		Yes				Yes		Haringey does not agree that CCTV camera enforcement should be abolished		no		No				Disagree				No				Don't Know				Don't Know								5 minutes		Yes		MTCs, foreighn cars, unregistered vehicles, testing of new drivers etc.

		Email2																		Susan McGarry		Susan.McGarry@harrogate.gov.uk		Organisation		Harrogate Borough Council		Yes				Yes		No - to a blanket ban		no		No				Disagree				No				No				Yes				Yes where parking permitted; not where prohibited				5 minutes		Yes		Simplify TRO process; make 'obstruction' a CPE power; more power to deal with unregistered vehicles

		Email3																		David Eaglesham		david.eaglesham@harrow.gov.uk		Organisation		Harrow Council		Yes				Yes		Over two thirds of PCNs issued in Harrow result from the use of CCTV and abolishing them would have a detrimental impact on parking enforcement and the performance of the road network. CEOs on patrol are not as effective as a deterrent to contravene and CCTVs allow greater flexibility to target the highest priority enforcement issues.		no		Yes				yes				No				No				No				No				N/A		Yes, the development of appropriate parking controls.

		Email3																		David Pritchard		david.pritchard@havering.gov.uk		Organisation		Havering Borough Council		Yes				Yes		Strongly oppose		no		No				No				No				No				No				No						Yes		(1) Allowing local authortieis and DVLA to collect records on FRVs at ports so that contravening FRVs may be tracked; (2) simplifying traffic order process and (3) simplification of appeals process.

		2969436050		47613929		12/11/2013		12/11/2013		193.200.145.253										james hughes		james.hughes@herefordshire.gov.uk		Organisation		herefordshire council		Yes				No				did not say		No		Adjudicators should give a more consistant response. As quite often, one adjudicator will say one thing, whereas another will say something quite different.		Agree				Yes				Yes		Quite often restrictions in place become quickly outdated when comericial premises move that the restrcition orignally intended to service. When, for example a school closes, residents should by able to have school restrictions lifted quickly. A review should be triggered after gaining local support, and support of a local councillor.		No		Most authorites do this anyway, if it was in regulation it would simply become an extension of paid for time. The public would accept this extension and add it to their allowed time, which would create more problems than it would solve. If regulation required 10 minutes grace councils would only give this amount of time. Leading to poor public perception when a customer is PCN'd for being 11minutes late. In their eyes, they would have been only 1 minute over.		Yes				5-10minutes		Yes		Equipping Civil Enforcement Officers with the power to issue PCNs for obstruction offences, that are currently dealt with by the police. This would obviously require a framework of what constitutes and obsruction.   Foreign vehicles are also a problem in some areas, where the drivers know they cannot be traced through the DVLA, so dont worry about recieving a PCN.

		Email2																		Nina Villa		nina@hertford.gov.uk		Organisation		Hertford Town Council		Yes				Yes		Allow in limited circumstances		no		Yes				Agree				No				Yes				Yes				Yes				5mins		Yes		Tackle non-registered vehicles; encourage Blue Badge enforcement.

		Email2																		Laurie Wiebe		clerk@heybridgeparishcouncil.gov.uk		Organisation		Heybridge Parish Council						yes		support ban		yes		yes				unclear								unclear				yes								30mins		yes		address causes of congestion and adequacy of infrastructure

		Email3																						Organisation		Hull City Council						Yes		Questions whether the abolitiion would also apply to ANPR enforcement at supermarket car parks. It would be prudent to premit CCTV enforcement at school entracne where it would be difficult to enforce		no										No				No								No						Councils outside London should be given the power to enforce box junctions as the police do not use their powers.

																				Open-Ended Response		Open-Ended Response		Response		If you are responding on behalf of an organisation, which organisation do you represent?		Response		Comments:		Response		Comments:				Response		Comments:		Response		If so, what should those circumstances be?		Response		Comments:		Response		If so, what should the reviews cover and what should be the threshold for triggering a  review?		Response		Comments:		Response		Comments:		Open-Ended Response		Response		If so, what?

		Email																						Organisation		Information Commissioner's Office						Yes		The ICO considers that it may be worth considering further measures (such as Privacy Impact Assessments) to increase Local Authoritie's adherence to existing statutory guidance		did not say

		Email2																		Neil Greig		neil.greig@iam.org.uk		Organisation		Inst Advanced Motorists						yes		support abolition		yes		yes				yes				yes				unclear				yes				yes - limited circumstances				5-10mins		yes		use joined up databases to tackle untaxed, uninsured and abandoned vehicles

		3038449269		47613929		01/28/2014		01/28/2014		213.83.110.14										Stephen Palmer		stephen.palmer@theihe.org		Organisation		Institute of Highway Engineers				This is poorly drafted - leading question		Yes		Strongly opposed. CCTV is vital in promoting adherence to traffic regulations, aids road safety and maintains traffic flow. CCTV helps protect parking enforcement officers in their duties and allows enforcement where attendance is hazardous.		no		No				Neither agree nor disagree				No		Likely to encourage appeals		No		All kerbside controls should be regularly reviewed since conditions change. Between 5 and 10 year cycle seems appropriate or sooner if particular cirmstances apply.		No				No						Yes		Tighten up on registration of vehicles to individuals and the blue badge scheme to reduce abuse.

		3050878163		47613929		02/04/2014		02/04/2014		91.234.214.42										John Taylor		john.taylor@islington.gov.uk		Organisation		Islington Council		Yes		Islington currently operates a ‘common sense’ approach to parking, which has been in place since 2007.  In essence -  - Our current parking contract involved a Citizens’ Panel.  - We do not clamp or remove vehicles unless they are deemed to be dangerously parked or if they are deemed as persistent evaders.  - We have introduced a resident’ Roamer’ system which allows resident parking permit holders to park in other CPZ, within Islington, from 11am to 3pm to assist them in shopping and visiting relatives/friends or attending appointments, i.e. doctor appointments.  - We provide unlimited visitor vouchers.  - We provide free resident permits to blue badge holders, to prevent blue badge theft.  - We scale the cost of a resident permit to CO2 emissions.   - We have introduced a number of free parking bays to assist businesses and encourage local residents to use local shops and assist in the local economy.  As a result the number of PCNs have fallen in recent years and we feel parking enforcement is applied fairly and reasonably in Islington.		Don't know		Islington currently does not use static cameras (including mobile camera units) to enforce parking restrictions in Islington. However we do use these for moving traffic offences, i.e. violations for banned turns, no entry and one way roads etc.  We agree with London Councils, that where there is a potential for a loss of enforcement capability in areas where on-street patrol is less effective (e.g. major junctions, bus stops, pedestrian crossings and other no stopping zones) or outside schools, where there may be health and safety issues, the use of CCTV should still be permissible.		no		No		We believe adjudicators have sufficient means and powers to judge the validity of PCNs issued		Neither agree nor disagree		As per the response for Q3.  In addition, adjudicators are already entitled to offer costs, if they feel it is appropriate to both parties.		No		We agree with London Councils that this would be counterproductive, as this would increase the level of spurious appeals.  This in turn would increase costs for local authorities in dealing with them and to PATAS too.		Yes		Islington considers all requests for parking amendments across the board, from individuals to interested groups, where possible. Islington is near completion of a two year programme to increase the numbers of all types of bays in the 24 CPZs, where they can be accommodated and where safe to do so.  This is in response to a review of parking following resident and business concerns.		No		We feel motorists are likely to build this into to their regular parking patterns.  As such, it is unlikely to satisfy their perceptions and they will eventually insist on longer timeframes.  Essentially this will make this issue a moving target and will decrease parking turnover, especially near local shops.		No		As per the response for Q7.		N/A		Yes		The Council believes that where there is demonstrable persistent evasion of parking controls, that any subsequent vehicle removal should enable the local authority to withhold release of the vehicle until all outstanding PCNs are paid.  Currently we must release the vehicle once the PCN that led to the vehicle being impounded has been paid, regardless of any others that may be outstanding.

		3068671035		47613929		02/13/2014		02/13/2014		83.244.172.253										Jennie Martin		jmartin@its-uk.org.uk		Organisation		ITS United Kingdom										did not say

		Email																		Jessica Northend		jessica_northend@johnlewis.co.uk		Organisation		John Lewis Partnership						Yes		We support abolition of CCTV		yes														Yes				Yes				Yes						Yes		Increase availability of parking in town centres

		Email3																		Terry Martin		secretary@kentalc.gov.uk		Organisation		Kent Association of Local Councils						Yes		Needs to be balanced against concerns that abolishin the use of CCTV for parking enforcement might increase parking costs in those areas that are currently using CCTV for parking enforcement.		no		Yes				Yes				Yes				Unclear				Yes				No						Agree with the Government's aim of ensuring that authorites do not adopt an overly heavy-handed approach to parking enforcement that unnecessary impedes the attractiveness and prosperity of town and village centres and it's important that authorities continue to enforce parking to ensure traffic flow.

		Email																		Shirley Plenderleith		shirleyplenderleith@kettering.gov.uk		Organisation		Kettering Borough Council		Yes				Yes		We oppose this proposal		no														No

		2964688525		47613929		12/09/2013		12/09/2013		62.254.173.13										John Lee		john.lee@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		It is not safe or practical to enforce on foot patrol in school areas, bus stop clearway or cycle lanes.		no		No				Agree				No				No				No				No						Yes		Apply cctv for evidence and enforcement

		2961008129		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.hawkins@kirklees.gov.uk		Organisation		Kirklees Council		Yes				Yes		CCTV camera are an integral element of an effective and efficient parking operation.  They ensure that the free flow of traffic occurs.  They continue to reducing congestion and delays all of which have a massive impact on the economy.  Without CCTV as one element of enforcement, the risks of greater disruption and impact on congestion and public transport delays will only increase.		no		Yes				Disagree				No		In many instances the TPT appeal can lead to Councils agreeing to the lower level of payment which would be greater than 25%!		Yes		The ability to do this exists at present - therefore this is not a new proposal/idea		Yes		yes and Kirklees Council do so, as do many others.		No		overstaying will become extended stays and will lead to less turnover which in turn will impact on businesses and their economies,  Motorist will drive round looking for spaces and risk passing by the area they intended to visit because spaces are full.		5 mins as it is now		Yes		To discourage anti-social parking the penalty charge notice levels of fines should be reviewed and increased to match those of other offences.

		Email																		Paul Riley		Paul.Riley@lancashire.gov.uk		Organisation		Lancashire County Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		Update DVLA records, foreign vehicles, Blue Badge fraud

		Email2																		R Skinner		admin@launceston		Organisation		Launceston Town Council		yes				yes		support		yes		no				yes				no				no				no				no						yes		pavement parking; confiscate car from dangerous/drink drivers;

		3044761591		47613929		01/31/2014		01/31/2014		217.33.200.46										Steve Iles		steve.iles@croydon.gov.uk		Organisation		LB Croydon		Yes		Croydon Council is committed to balancing the parking needs of all stakeholders, including residents, businesses and visitors to the Borough. We enforce parking controls fairly and sensitively and are fully aware of the varying needs of drivers and others for the benefit of all members of the local community.    Parking presents challenges in many parts of Croydon; however, we aim to prevent congestion and to make sure that vehicles park only where it is safe for them to do so.                 We undertake biannual custom satisfaction surveys and our recent survey found;    •	93% of respondents agreed that we provide a positive community service by supporting the Police and schools by conducting regular mobile CCTV enforcement.    •	72% of respondents agreed that there is sufficient parking enforcement to prevent illegal parking on yellow lines and pay and display bays within the Borough.		Yes		•	The London Borough of Croydon operates within the Statutory Guidance for CCTV Parking and has one of the highest appeals successes in London. We believe  private parking companies have not been as successful in following this guidance and do apply an overzealous approach which in turn can reflect poorly on the good work other boroughs implement.    •	Croydon Council’s view is that the CCTV Parking Group should be reconstituted again to enable good practice and experiences to be shared with other operators who undertake  CCTV Parking enforcement  •	CCTV Parking is a very good tool when used correctly for short term parking as this cannot be resolved by Civil Enforcement Officers. It is this short term parking which has resulted in longer transport delays for buses and trams on bus corridors where there are shops. Parking on loading restrictions which should not be encouraged at all.     •	Croydon does not use CCTV enforcement for pay and display bays, blue badges or permits as this has always been discouraged and is not best practice.    •	Croydon Council would support measures to stop the mi-use of CCTV cameras for parking by other operators in the industry.    Croydon Council use their powers under the Statutory Guidance for CCTV Parking in a sensitive manner and CCTV enforcement has greatly contributed to the Council’s overall traffic and parking objectives.		no		No		The Council’s view is that the adjudicators have too wide a scope as it is. Cases should be based on the facts of those cases and on the evidence provided. We are seeing an increasing amount of decisions where the adjudicator allows the appeal because the witness ‘seems credible’ but has not diligently supported their arguments.		Agree		We believe costs should be awarded only where the appellant has proven that the Council was malevolent or vexatious in pursuing the action or negligent in applying the correct legal process.		No		We do not believe a 25% allowance should be given as the appellant has already exercised their right to appeal and dismissed the 50% discount offered for early payment. As there is £50 (approx.) charge to the Council to process an appeal to PATAS plus staffing costs to prepare and submit cases, Councils would be financially disadvantaged were this to be the case.		Yes		To a degree residents already have some say on the restrictions in their roads. Often we only go ahead with a scheme with support from residents and if the objections to a proposal are strong then it can be amended or withdrawn. In a recent proposal residents have decided on the restrictions and number of bays in their road.  However, we do have to be careful not to try and please everyone and often guidance is needed with perhaps just 2 or 3 options suggested.  Restrictions can be removed if this is feasible, and residents request it, but we are aware of only one recent request and when consulted the majority of residents were not in favour. The Council’s view on charges is that they should reflect supply and demand and also be consistent and reasonable.  Experience has shown that residents often request parking charges to be high as this benefits their parking by deterring non-permit holders; however, as a Council we have a duty to balance the needs of all road users and introduce a scheme that is financially viable.		No		We believe that grace periods should be discretionary on the authority and not regulated.  If a standard 5 minutes grace period was regulated then many drivers will park up to this and perhaps complain in the case of a Penalty Charge Notice being issued just after this period expecting a further grace period. We believe that variable fines can sound like a good idea but in reality would be confusing and unworkable – having higher and lower Penalty Charge Notice charges and discount periods is complicated enough for the public.		Yes		There may be some benefit in extending the grace period; however, we believe that free parking in some causes is problematic, which could lead to confusion and abuse by the public.  It is difficult to manage and enforce and leads to complaints.		5 minutes would seem about right.		Yes		Council’s should be given powers to enforce obstructive or dangerous parking as this is very rarely enforced by the Police and it can take up to a year to introduce new restrictions depending on officers work load, committee dates and the long legal procedures necessary to introduce enforceable yellow lines. We recognise that there would have to be very clear guidelines over enforcing this but I am sure that this is possible and this would reduce the complaints from the public and the workload and on-going costs (i.e. maintenance) for local authorities.  Anti-social or dangerous driving would be more difficult to enforce by local authorities although perhaps speed related offences should be considered and if this was done properly then I am sure this would receive public support.

		Email2																		Shona Harper		shona.harper@leaseplen.co.uk		Organisation		LeasePlan UK Ltd		No				Yes		Yes - wholly support		yes		Yes				Agree				No				Yes				No				No						Yes		LAs to have powers to penalise offenders

		Email																						Organisation		Leeds City Council		Yes				Yes		We believe CCTV should be allowed in limited circumstances - outside schools etc		no		No				No				No				No				Yes				No						Yes		Parking on pavements, Blue Badge, Introduce Pt 6 TMA, extend London pavement parking ban

		3072081018		47613929		02/14/2014		02/14/2014		85.255.233.40										Elizabeth Reather		chair@leedscyclingcampaign.co.uk		Organisation		Leeds Cycling Campaign		No		Our members frequently report problems where vehicles are parked inconsiderately and in contravention of the regulations, making cycle and pedestrian journeys not just inconvenient but more dangerous. There is little enforcement after 6pm and illegal parking, for example in mandatory and advisory cycle lanes, is frequently observed during evenings. Parking restrictions on cycle lanes appear to be rarely enforced.  We believe the local authority could do much more to encourage people to travel in more sustainable ways. Walking, cycling and using public transport benefits the individual through better health, the environment and air quality, and creates a more pleasant and vibrant environment for everyone. Research has shown that local business owners strongly overestimate the proportion of their customers travelling by car, and underestimate those travelling on foot, by bike or public transport. Research has also shown that increasing parking restrictions does not damage businesses and actually brings substantial benefits to those businesses. Streets choked with private vehicles and parked cars are not enjoyable environments for people to live, work and shop; and the route to thriving local businesses is through encouraging better 'placemaking', not encouraging more traffic. Councils should not be forced by central government to further favour private motoring.		Yes		If enforcement is needed, because drivers are in breach of the published restrictions, councils should be able to use whatever powers are available, including CCTV. CCTV is invaluable where parking is genuinely antisocial or criminal and enforcement officers might be at risk of assault or injury if attempting to enforce a breach, and allowing good enforcement outside daytime working hours, allowing better work life balance for enforcement officers while maintaining the safety of cycle lanes and pedestrian footways at night.		no		Don't know		We have no comment to make on this point.		Neither agree nor disagree		We have no comment to make on this point.		No		There is widespread evidence of motorists being encouraged by advocacy groups to appeal regardless of the strength of their case. This is a waste of the local authority's time and taxpayers' money. The process should be constructed so as to encourage only genuine appeal and with no perverse incentives (such as discounts) for motorists to make groundless appeals.		No		Local authorities already have processes for reviewing and changing the arrangements in their own areas. No further requirements should be needed: local residents and firms already have recourse to their elected representative, on this issue as on any other local authority issue, and can appeal to the local government ombudsman if they feel they are not being fairly treated. No further assistance is required from central government. This proposal appears counter to the Government's promise of "localism".		No		A grace period is counter to the idea of fair, easy to understand charges for infringements. There is no justification for such a change. The cost of providing parking spaces is substantial and motorists pay a fair price for the time they spend. Other transport options are available for poor timekeepers.		No		As above there is no justification for grace periods of any description.		N/A		Yes		Legislation regarding parking on footways, cycle lanes and cycle paths is ambiguously worded and open to misinterpretation. Clear rules preventing the obstruction of footways and cycle paths by parked vehicles are desperately needed.  Antisocial and dangerous driving is a real and significant problem in the UK. Enforcement is sadly lacking in every sphere, from parking infringements to cases of death caused by dangerous driving. This contributes to the perception of walking and cycling as dangerous, marginalised activities, and has led to low levels of physical activity by UK residents, leading to an additional burden of £1bn per year on the NHS (and therefore to the taxpayer).   Our roads and streets are provided to allow people to move around. Obstructing this thoroughfare with my private property should not be regarded as my right: it is a privilege, and it is not without costs. Once the wider costs of motoring are considered (poor health outcomes through air pollution; costs to the NHS, local authorities and insurance for damage caused in crashes, loss of prime city centre real-estate to car parking and associated lost business revenue, etc) the ongoing portrayal of motoring as a 'cash cow' is just untrue.  The Government should be considering ways to make our environment a better and safer place for all, and a major part of this is encouraging walking and cycling as sustainable, healthy and cheap alternatives to the car.

		Email																		Mike Broster		Mike.Broster@leicester.gov.uk		Organisation		Leicester City Council		Yes				Yes		CCTV could be appropriate in some circumstances		no		No				Yes				The adjudicator should decide				No				No				No						Yes		Pt 6 TMA, CCTV guidance

		3057500083		47613929		02/07/2014		02/07/2014		109.204.113.110										Greg Payne		greg.payne@leics.gov.uk		Organisation		Leicestershire County Council		Yes		Yes, we do consider that local authority parking enforcement is being applied fairly and reasonably within Leicestershire. The application of civil parking enforcement in Leicestershire is aimed at:  •	Enforcement of parking restrictions, resulting in town centre and village streets being clear of illegally parked vehicles, so reducing congestion.    •Producing safer streets for pedestrians, shoppers and visitors.  •Improved turnover of parking spaces with easier access to shops and services, leading to a greater number of customers and, potentially, improved business turnover.  •Improved mobility of emergency services, leading to faster response times for emergency calls to fire, police and the ambulance services.  •Reduction of public transport journey times, making it more attractive to potential and existing users.  In turn reducing reliance on the private car.    The scale of the on-street enforcement operation within Leicestershire is set at a level to achieve these aims on a cost neutral basis (i.e. the costs of the enforcement and processing operations are covered by revenue generated from penalty charge notices). The on-street enforcement operation in Leicestershire has operated at a deficit since it started in 2007, up until 2012/13 when a small surplus was made. This £32,000 surplus will be reinvested into the enforcement operation to reduce back office costs.    Over the years, since the implementation of civil parking enforcement in Leicestershire in 2007, the number of penalty charge notices being issued in the County has steadily declined. This is viewed as being a consequence of the introduction of effective enforcement, which has resulted in a significant improvement in compliance with restrictions. This, in turn, has prompted the reduction in the amount of enforcement provided at many locations.    The County Council regularly receives requests from local communities to increase the level of enforcement, especially around schools, chip shops, other food takeaways and pubs. There is a general demand from local communities that all parking restrictions are enforced and that within village and urban areas there should be more restrictions than the County Council is currently providing.		No		Whist the County Council does not currently use CCTV cameras for parking enforcement it would be inappropriate to totally ban it, but the use of it should be properly regulated.    CCTV and ANPR cameras can provide a useful enforcement tool to improve road safety outside schools, at bus stops and at other locations where there are road hazards.  With CCTV and ANPR cameras being deployed at the request of local communities who regard their deployment as an effective deterrent to selfish and dangerous parking.    CCTV cameras also have a role to play in protecting Civil Enforcement Officers (CEO) involved in parking enforcement and can remove CEOs from potentially dangerous locations or situations whilst allowing enforcement to continue; the safety of CEOs should be paramount.    The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about when and where CCTV and ANPR cameras can be used for the management of parking. Clear guidance on the use of CCTV and ANPR cameras for parking enforcement should be produced, rather than banning its use completely.		no		No		No, the Parking Adjudicators already have wide ranging powers to allow appeals. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case if they are unable to allow an appeal on the grounds presented to them.  They also have the powers to award costs, so it would be inappropriate to extend their powers further.		Agree		Costs should only be awarded where a party (appellant or enforcement authority) has acted frivolously, vexatiously or unreasonably. Adjudicators already have the discretion to award costs on these grounds as set out in the Traffic Management Act; these grounds are sufficient. It would be appropriate for statutory guidance to make it clearer when the awarding of costs may be appropriate.		No		No, such a change would be expensive to implement and would result in further public confusion. Such an additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the statutory penalty charge. The actual penalty charge set by law is the higher full amount. We are unaware of any other judicial process that parallels this procedure of being rewarded for losing a case.    The County Council already has the discretionary option of accepting the initial discount payment later than the 14 days when motorists make representations to have a penalty charge cancelled. We re-offer the discount for early payment when we reject representations.     The suggested 25% discount would encourage additional appeals, as any motorists whose representation is rejected by County Council would be automatically given a 25% discount just for taking their case to the adjudicator, win or lose. This may deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the cost of the service.    Such a change would also require significant changes to local authorities’ IT systems, which would be costly.		No		All Traffic Regulation Orders (TRO) required for parking controls are sanctioned and approved by locally elected politicians and are subject to local consultation, with all objections being carefully considered. Parking controls in the County are only implemented (under the provisions of the Road Traffic Regulation Act 1984) to:   •Improve safety for all road users  •Preserve or improve the character or amenity of an area  •Prevent serious damage to the highway  •Reduce and manage congestion    Within Leicestershire parking controls and the associated TROs are regularly reviewed and they are amended/ removed to reflect changes in highway use to ensure they remain relevant to the current requirements for parking in a particular location.     Any issues raised with a particular parking restriction by local residents and firms in Leicestershire are investigated and if considered appropriate the restriction will be amended. As the Highway Authority, the County Council must balance the competing demands for parking and parking controls in not just single specific roads, but also over a wider geographic area. The County Council works with both residents and firms when changes to exist TROs or new TROs are being proposed, to ensure that where ever possible their parking requirements are accommodated.      In our view local residents and firms can already request a review of, or challenge, the need for an existing restrictions through our current processes. It is incumbent upon the Authority to investigate and respond to such matters as part of our normal customer interactions, and provide a justification for the presence and enforcement of a particular parking restriction. Therefore, it is unclear what added benefit this proposal would provide to residents and firms, so the County Council is unable to support this proposal.    The County Council receives many more requests for additional parking restrictions, and more restrictive parking restrictions, than it does for requests for the removal of existing restrictions. There is a high demand for additional restriction to remove on-street parking in residential areas, residents’ only parking schemes, junction protection markings, measures to restrict parking around schools during drop off/ pick times and measures to stop footway parking.		No		The County Council does not operate any on-street paid for parking in the County. However, the County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action). It is considered that any such grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing		Yes		The County Council would not support the introduction of a statutory grace period (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for overstaying in free parking bays (or at the start of pay and display parking and paid for parking bays). It is considered that any such a grace period would lead to public confusion over how long they are allowed to park for and the length of time that they actually have to pay for. It would be problematic and expensive to reflect such a measure on the associated signing. The time restrictions placed on permitted parking places in the County are carefully considered and reflect the parking requirements at a particular location. Allowing a 15 minute grace period could substantially reduce the turnover and availability of short-stay parking (20 to 30 minutes) in town centres and villages, which would have a detrimental impact on businesses. During busy periods even a minimum 15 minute grace period could reduce the availability of short stay parking by 50 to 75%.        The County Council considers the introduction of grace periods (i.e. a period when a contravention is taking place but the Authority is barred from taking enforcement action) for prohibited parking areas to be unworkable. If there is room for people to park without causing a danger or obstruction then the prohibited parking should be converted to permitted parking. Grace periods in areas where parking is prohibited for road safety or traffic management periods is counter-intuitive; how would a motorist decide if such parking was safe or liable to cause an obstruction? Added to this, the potential high volumes of “grace period parkers” would block kerb space, preventing disabled blue badge holders and delivery drivers from using their statutory concession to park. This would be particularly detrimental to business in towns and larger villages in the County.		The County Council would not support the introduction of any statutory grace period.		Yes		A) Traffic Regulation Order making process  The simplification and streamlining of the Traffic Regulation Order making process would have major benefits to all parties. This should include the introduction of a national template for TRO format to ensure they are easy to understand and simple to implement. The expensive and outdated requirement to advertise orders in printed newspapers should be removed and replaced with web based advertisement. This would substantially reduce costs involved in process.    Regulations should be changed to allow further parking restrictions to be implemented without the requirement for a TRO (as per bus stands). This should include junction protection markings and school keep clear zigzags. This will substantially reduce costs and allow the authority to be more responsive to local concerns; the cost of implementation currently severely limits their widespread use.      B) Footway parking  Footway parking is one of the main areas of concern for residents of Leicestershire and generates a high number of requests for enforcement action by the County Council and police. People with disabilities or similar mobility challenges and those with baby buggies are particularly impacted by the inappropriate and selfish obstruction of footpaths. Additionally the costs for maintaining damaged footways are significant.    Given the limited enforcement powers that we have in this area, we have to pass such complaints on to the police which places an unnecessary burden on police resources. The existing London footway parking prohibition (which prohibits parking except where the highway authority deems it to be safe) should be extend across the whole of the UK. This would allow footway parking to be enforced under our existing civil enforcement powers and provide consistency for motorists.      C) Unregistered and untraceable vehicles   No one should be allowed to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. The Government should negotiate the sharing of Registered Keeper/ Vehicle Owner information throughout the EU. If a vehicle is properly registered within another EU country outside of the United Kingdom it should be traceable from the UK to allow enforcement action.    There also needs to be better enforcement of the Vehicles Registration Act in the UK. It is unfair that some motorists avoid enforcement action for not complying with traffic and parking laws by failing to register themselves and/or their vehicles properly in accordance with the law.

		2980874164		47613929		12/17/2013		12/17/2013		86.144.227.108										Richard Sanderson		leyburnbusiness@googlemail.com		Organisation		Leyburn Business Association		No								did not say

		Email2																		Rob Banks		rob.banks@local.gov.uk		Organisation		LGA Liberal Democrat Group		Yes				Yes		No - have robust code of practice instead		no		No				Disagree								Yes				No				No						Yes		Commence Part 6; education by media; share registered keeper details across EU; include parking issues in driving test; consider offence of parking without due care.

		Email2																		Graham Tope		Graham.Tope@sutton.gov.uk		Organisation		Lib Dem CLG Parly Committee		Yes				Yes		No - set up a working party		no		No				Disagree				No				No				No				No						Yes		Councils to publish a "tow away" policy

		3017502102		47613929		01/15/2014		01/15/2014		194.60.38.198										Lord Bradshaw		bradshaww@parliament.uk		Organisation		Liberal Democrat Backbench Parliamentary Committee on Transport						yes		CCTV necessary to enforce certain hot spots		no														no				no				no						yes		Tackle Blue Badge misuse

		Email																						Organisation		Lincolnshire County Council		Yes				Yes		We are opposed to a blanket ban		no		No				No				No				No				No				No						Yes		Pt 6 TMA

		3066435070		47613929		02/12/2014		02/12/2014		86.169.115.79										Janet Mason		clerk@littlechalfont-pc.gov.uk		Organisation		Little Chalfont Parish Council		Yes		Qualification to the above - generally yes. In Little Chalfont there are often calls for more frequent enforcement in residential streets and shopping areas. This is indicative of the fact that we are a busy commuter area (served by the Metropolitan Line and Chiltern Railways).		Yes		The document says for "on-street"parking enforcement , not all CCTV cameras. this should be left to individual authorities who should be issued with guidance that states enforcement must be sensible e g why fine someone who has breached the rules by just a few minutes at a quiet time of day when they are causing no problem to others.		no				It would seem from press coverage that the government has valid concerns about specific councils. It would be more practical and less bureaucratic to sort out these individual council's rather than inflicting a costly new regime across the country.		Neither agree nor disagree		Guidance must be clear. No comment about the circumstances.		Yes		This would seem reasonable but only if (a) the original appeal was lodged quickly and (b) swift payment was made if the appeal was lost.		Yes		In some circumstances. Safeguards must be put in place to protect against "nuisance" requests for  reviews. Such reviews are costly and time consuming. One trigger might be when fines  at a particular location seem disproportionate, or, if a certain % of the population supports a review.		Yes		This would be difficult to regulate and the grace period could be the norm. However, we would support a principle of reasonable flexibility in enforcement and reasonable and proportionate action.		Yes		See above.		Maybe 5 minutes		Yes		There could be a national or local hot-line and perhaps a national advertising campaign on issues eg use of mobile phones whilst driving, similar to previous drink driving campaigns.

		Email																		Mike Gallagher		mike.gallagher79@yahoo.co.uk		Organisation		Littlebourne Parish Council		Yes				Yes		It seems strange that this proposal is advocating getting rid of a cost-effective means of enforcement		no						Yes								No				No				No						Yes		More effective enforcement  needs additional funding

		Email2																		Roy Tunstall		roy.tunstall@liverpool.gov.uk		Organisation		Liverpool City Council		Yes				Yes		No - Strongly opposed		no		No				Yes				No				Unclear				No				No						Yes		Implement BPA MasterPlan for Parking

		Email																		Dr Rachel Lee		rachel.lee@livingstreets.org.uk		Organisation		Living Streets						Yes		We are against abolishing the use of CCTV		no										No				No				No				No						Yes		National pavement parking ban

		Email2																		Tom Coales		thomas.coales@local.gov.uk		Organisation		Local Gov Assoc		Yes				Yes		No - oppose		no		No				Unclear				No				No				No				No				5 mins		Yes		Part 6; foreign registered vehicles avoiding fines; BB fraud; pavement parking.

		3064308403		47613929		02/11/2014		02/11/2014		81.178.243.133										Martin Sachs		martin.sachs@tinyworld.co.uk		Organisation		Local Government Technical Advisers' Group										did not say

		Email2																		Gavin Moore		gavin.moore@bromley.gov.uk		Organisation		Lon Borough Bromley		yes				yes		do not support		no		no				no				no				Unclear				yes				In limited circumstances				3mins		yes		Bring obstruction with TMA; stronger powers for persistent evaders; simplifying TROs; tracing foreign registered vehicles; prevent multiple witness statements.

		Email2																		Tom McCourt		tom.mccourt@hackney.gov.uk		Organisation		Lon Borough Hackney		yes				yes		No - oppose		no		Unclear				No				No				Unclear				yes				no				5mins		yes		LAs to enforce 20mph speed limits; powers to enforce against persistent offenders; powers to enforce against signs vandalism; better sharing of DVLA data; improve debt recovery process.

		Email2																		Clare Harris		CHarris@wandsworth.gov.uk		Organisation		Lon Borough Wandsworth		yes				yes		Don't abolish		no		no				yes				no				yes - 25% of residents to request				yes				yes - in limited circumstances				5mins		yes		LAs to have power to enforce ASLs; body cameras allowed as evidence against drive-aways; tighter rules on vehicle registration.

		Email																						Organisation		London Borough of Camden		Yes				Yes		Camden is strongly op[posed to any proposals for a complete ban on the use of CCTV cameras		no		No				Disagree				No				No				No				No				5 minutes		Yes		Further measures to tackle HGV/delivery vehicles flouting parking restrictions

		3069429708		47613929		02/13/2014		02/13/2014		81.105.176.120										Keith Townsend		keith.townsend@ealing.gov.uk		Organisation		London Borough of Ealing		Yes		The London Borough of Ealing welcomes the opportunity to review and consider amendments to the management of public parking. As a borough we have implemented a number of customer focused initiatives and have supported the Federation of Small Businesses through offering free weekend parking promotions and introducing free periods to a number of pay and display sites in business districts throughout the borough.    The council is of the opinion that parking enforcement in the borough is not only fair and reasonable but is entirely appropriate to the demands of the borough both in respect of the provision of parking options to service users where kerbside space is a finite commodity and also in improving road safety and traffic flow.     Like many other London boroughs the levels of traffic and demand for parking space need to be proactively managed to balance the needs of road users, ensuring that spaces are available for residents, businesses and visitors alike.		Yes		We do not support this intention. The consultation document makes it clear that the DfT’s guidance on the use of CCTV for parking contraventions states it should only be used where parking enforcement is difficult or sensitive and enforcement by a parking warden is not practical. The consultation document also states it is the belief of the TSC that Local Authorities are using the technology in locations not meeting the guidance as described above. Additionally the TSC believe that the use of CCTV for parking should only be in locations where exemptions (such as blue badges and permits) apply, this is consistent with the authorities approach.   Areas where parking restrictions are enforced via CCTV at often at locations where either traffic flow is impeded by cars stopping and waiting or where safety is put at risk in the event of cars parking. These include Zig-zag parking outside schools, loading bays in busy commercial areas and pinch-point locations where the presence of vehicle parking and/or waiting is strictly prohibited.   CCTV is also used in cases where the safety of officers is at risk in the event traditional enforcement practices via a CEO is adopted. The removal of CCTV as an alternative will increase the burden of pressure on police forces to adopt joint policing visits. CCTV parking enforcement is an efficient and effective tool for managing difficult and priority parking restrictions. It is a cost effective management approach which increases the levels of compliance and reduces unnecessary labour costs.		no		No		Adjudicators can currently make recommendations to authorities to cancel PCNs in cases where they feel grounds of mitigation or extenuating circumstances are present.   In addition to PCN appeals processes Councils currently provide separate complaints procedures for cases of procedural impropriety. This process is supported by the option to further complaints to the Local Government Ombudsman. With these varying channels already available to customers wishing to complain we are of the opinion that there is no reason to vary decision making powers attributed to the adjudication services from cancellations being instructed only in cases where there is a legal basis to do so.    We believe in transparency and as such one possible alternative option could be the introduction of an internal review process for authorities where an adjudicator refuses an appeal but makes recommendations for cancellation of the PCN. This has been the case at Ealing Council for a number of years and the review is conducted by a senior officer external to parking services.  The proposal to add the ground of appeal for not following statutory guidance will lead to increased numbers of appeals. Our view is that legislation and guidance are not the same thing, and authorities should not be automatically penalised if guidance is not followed as there may be a legitimate reason for not doing so.		Agree		We agree that the adjudication service should be clear on what basis costs should be awarded. Fees should be awarded to both appellants and authorities.   Costs should be awarded in cases where the appellant’s case is pursued in a vexatious manor. For example, cases where motorists have already had a ruling against them previously but continue to peruse subsequent cases to frustrate the authority and bring about unnecessary costs to the authority.		No		We oppose this proposal. We are of the opinion that the proposal will likely increase the number of cases taken to tribunal and lost placing additional pressure on the tribunal service and increasing the level of work for the authority at a new additional cost.   The concern would be that this proposal would make it financially beneficial to appeal rather than to pay following a rejection of a representation.  The council agrees, however, that authorities should be guided to act sympathetically when setting and offering discounts outside of the current legislative requirements. It is our belief that encouragement to authorities to give consideration of individual circumstances, with mechanisms such as payment plans being offered in certain cases, would go some way to ensuring motorists are not deterred from making appeals against Penalty Charge Notices.		No		The council currently consults local residents when reviewing or implementing new schemes and considers petitions and requests made by local residents and businesses as they arise. However, we do not believe that there should be a requirement to authorities to review parking provision, lines and charges as a result of a public request.   The reviews that take place are often programmed or part of a wider Council policy. It is a concern, that if this proposal to be implemented there would be a skewed demand for reviews based on how vocal certain local groups are, rather than strategic or operational need.   One alternative option could be for local authorities to be guided to a 5 year review programme of its parking policy, encompassing provision and charging. However, any reviews should be evidence based and the determination of which is ultimately the role of the local Network Manager.		Yes		The council currently operates a grace period of 3 minutes. We would support the introduction of a statutory grace period following the expiration of paid for parking but feel this should not exceed 5 minutes.		Yes		We currently operate observation periods for a variety of restrictions and would support the introduction of statutory grace periods. However, this should not exceed a period of 5 minutes and should not apply to locations where waiting is prohibited, in disabled person’s bays without a valid badge, bus stops and on yellow lines for example.		A maximum period of 5 minutes.		Yes		The current parking legislation is rooted in the 1984 Road Traffic Regulations Act which we feel is outdated having been written in a period when technological advancements such as CCTV had not been made and as such does require an overhaul.   Any changes to legislation should act as a way of modernising it and reflecting new technology that has been developed in more recent years.

		3064255245		47613929		02/11/2014		02/11/2014		5.150.90.138										David Morris		david.morris@enfield.gov.uk		Organisation		London borough of Enfield		Yes		Yes, we do. The need for parking controls in Enfield is evident. Traffic in Enfield has increased significantly over the years and with it, an increasing demand on parking spaces. The net result is that parking and traffic enforcement is now a significant activity for the Council and therefore also significant for our residents and the business community.    We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement is both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented. We are also willing to be flexible in special cases such as funerals where we will not enforce at locations when we are made aware events.  Furthermore, we have specific criteria for vehicle removals, for example the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. Many may seem trivial but they can cause considerable congestion by delaying buses or effectively blocking roads. For example, a driver parking illegally outside a bank to use the cash machine may stop for only two minutes, yet may delay many other people in cars and buses trying to get past.     Good parking regulations can prevent this but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside.     Many of the difficulties that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better and more cost effective deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. After the CEO has passed by they simply return their vehicle to the same position.    Furthermore, CCTV enforcement is also effective in protecting CEOs in areas where the likelihood of assault or abuse are higher. We value our officers' safety and the removal of CCTV would increase the risk of dangerous situations, thereby increasing the likelihood of officers having to take time off work and reducing overall morale.     There have also been a number of cases where we have received requests, both from members of the public directly and through Elected Members, to introduce CCTV enforcement due to the lack of effective enforcement especially around schools where inconsiderate drivers cause problems for schools, residents and all types of road pavement users.		no		No		We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard to the guidance or, having had regard to the guidance, they decide not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance as its purpose was to indicate what the government believed to be best practice but either could not be implemented by legislation or would not be relevant for every authority. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed then it should be introduced properly in legislation.    We see no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		There is an implication in this question that the government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs.     Having said this, we agree that it might be helpful to the public and local authorities if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources.		Yes		Residents and business can currently contact local authorities, either directly or via their elected members, to question the need for specific waiting restrictions etc. This certainly occurs in Enfield at present, with all such queries investigated and our findings reported back.   In addition, there is already a statutory process relating to the setting of both on and off-street parking charges that encourages engagement with the both residents and local businesses. Enfield already goes beyond the minimum statutory consultation requirements and the Government could promote this by publishing examples of best practice. This is likely to be more effective than the introduction of a bureaucratic review process. It is acknowledged that consultation only tends to take place when changes to parking charges are being considered and there could be situations where residents and/or businesses feel that charges need to be reviewed at other times. A formal review process is one option, but representations though the normal democratic processes are likely to be just as effective.     Overall, we don’t feel that a formal review process is necessary and we are particularly concerned that this would create an additional burden on local authorities at a time when resources are being reduced.		No		We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. The introduction of regulated grace periods would lead to an increase in demand for parking and, as a result, an increase in charges to control that demand.		No		Where free parking is permitted in Enfield, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders.    Grace periods before paid-for parking are almost impossible to enforce. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places.		n/a		Yes		Allowing records collected at ports on foreign registered vehicles to be used by local authorities and the DVLA to track vehicles  Vehicles not registered with the DVLA    Simplification of traffic order process    Tax disc information as the scrapping of this makes the enforcement of PCNs and abandoned vehicles problematic

		Email																						Organisation		London Borough of Hammersmith and Fulham		Yes				Yes		We strongly oppose this proposal		no		No				Yes				No				No				Yes				No				5 minutes		Yes		Civil powers to enforce red-light jumping, mandatory cycle lanes, pavement parking,

		Email																		Cllr Barry Tebbutt				Organisation		London Borough of Havering		Yes				Yes		Havering very strongly objects to this proposal		no		No				Disagree				No				No				No				No						Yes		Foreign vehicles, simplify TRO process, unregistered vehicles

		3066893579		47613929		02/12/2014		02/12/2014		80.195.151.245										John Wheatley		jwheatley@hillingdon.gov.uk		Organisation		London Borough of Hillingdon		Yes		Yes.  The number of parking tickets issued in the London Borough of Hillingdon has fallen  by 20% over the period 2004/05 - 2012/13.  Hillingdon operates a policy of appropriate enforcement and does not set targets for enforcement officers.  Our contract for parking enforcement requires that parking offences are dealt with in sequential order, with no ‘cherry-picking’ of particular contraventions.  Hillingdon has offered free short-term parking in high streets since 2005.  We also provide all residents with the ‘Hillingdon First’ card, which offers parking at discounted rates.  Like most other councils, we already provide a ‘grace period’ for expired tickets.		Yes		We do not support a blanket ban on the use of CCTV for parking enforcement.  It would be preferable to specify the instances in which CCTV may be used, or to introduce a scheme which would provide a dispensation, by application.    The London Borough of Hillingdon uses CCTV sparingly to control parking and moving vehicle contraventions, in just a few locations where enforcement officers cannot be safely or effectively deployed. One such location is outside a night club in Uxbridge High Street, where illegal parking has resulted in unscheduled bus diversions and where enforcement by civil enforcement officers resulted in significant confrontations and verbal attacks.  CCTV is also used to prevent parking in bus stops in the Hayes area which can result in severe congestion.  CCTV cameras are not used outside schools in Hillingdon, though at a number of sites there are particular problems with parking within areas where stopping is not allowed.    Please also see our remarks in relation to anti-social parking at Q10 below.		no		No		In our view parking and traffic adjudicators already have sufficient powers to allow appeals.  This includes the power to refer a case back to the local authority Chief Executive with a direction to reconsider.  This has only ever happened on one occasion in Hillingdon.		Neither agree nor disagree		Adjudicators can already award costs.  However, there may be a case for clarifying the existing guidance on costs.  There is also redress for enforcement deemed to be unfair through the Local Government Ombudsman.		No		This would be complicated to administer, and would risk an increase in the number of frivolous or vexatious appeals.  More people might challenge a parking penalty simply to delay payment, in the knowledge that only 75% of the fine would be payable if the appeal is lost.    Hillingdon has re-offered the discount after a PCN appeal is rejected for some time.  The commitment to do this from all London Boroughs was confirmed to the recent Transport Select Committee enquiry by London Councils.				The London Borough of Hillingdon already operates a petition scheme which allows residents to request a review of parking restrictions etc.  20 signatures on a petition, which can be submitted electronically, will result in formal consideration of the petition at a petition hearing.  We also operate a flexible system of  ‘intelligent intervention’ which involves officers spotting potential issues as they arise, and putting measures in place to address concerns as appropriate.  Petitions in relation to parking are most commonly from residents seeking tightening of the restrictions in their area, to prevent misuse of resident parking permit bays, rather than to ‘free up’ parking or remove restrictions.		No		This already happens in Hillingdon as a practical measure, to avoid potential conflict between motorists and enforcement officers when there is a dispute about the precise expiry time of a parking ticket.  The London Borough of Hillingdon operates a flexible approach to enforcement, which requires sequential enforcement using a sensible and flexible approach.  London Councils’ Code of Practice makes it clear that observation periods of five minutes is “the generally accepted period of observation, although consideration could be given to extending this period for commercial vehicles, where it is more likely that loading / unloading is taking place.” These working practices are also set out in the Parking Attendant’s Handbook.		No		This proposal would not be workable and would undermine the effect of penalties issued in places where parking, loading and unloading is not permitted.  As CCTV is not widely used in Hillingdon, enforcement officers would have no way to determine the length of time a vehicle had been parked in locations other than those where a parking ticket had been issued for a period of free parking, unless they happened to be on the scene.  Extending the use of grace periods to all possible parking contraventions would be unrealistic and could simply facilitate such contraventions.		While we do not believe that regulations are necessary to provide a grace period, as set out in our response to Q8., if such regulations were to be introduced the existing five minute ‘grace’ period is adequate.		Yes		Hillingdon has a significant problem with anti-social parking. Minicab parking in residential streets in Hayes, because of proximity to Heathrow, causes significant anti-social and sometimes criminal behaviour.  Recent examples have involved knives being drawn and glass bottles being thrown by drivers at residents, and front gardens used as toilets.   We would like to see this problem tackled more effectively by challenging licences from minicab drivers who persistently park illegally.     Parking on keep clear areas outside schools is a perennial problem.  28 enforcement officers have to be deployed each day outside Hillingdon schools simply to deter parking outside schools. Unfortunately, the only real deterrent to parking which causes genuine dangers to children is a parking fine.  Drivers who see an enforcement officer outside a school will often park elsewhere (also often in contravention of parking regulations) to avoid a penalty charge notice.  Whilst the council has no current plans to use CCTV enforcement outside schools, if it was deemed to be the most effective way of enforcing the regulations and keeping children safe, then we would like to have the option to use CCTV outside schools.  We would suggest that DfT/DCLG consider introducing a dispensation scheme to allow the use of CCTV on application in specific circumstances.

		3053238443		47613929		02/05/2014		02/05/2014		193.195.192.167										Lesley Brooks		lesley.brooks@lewisham.gov.uk		Organisation		London Borough of Lewisham		Yes		Lewisham’s parking enforcement is undertaken in accordance with relevant legislation and statutory guidance.  The London Council’s Code of Practice is applied to ensure a fair and consistent approach to parking enforcement across the borough.		Yes		2.1 The council follows  both the Statutory and operational guidance issued to all local authorities for the issue of parking penalties using CCTV. Parking and moving traffic enforcement is applied across the borough with the aim of reducing congestion, improving road safety, providing for business activity, improving access to local amenities, improving journey times. CCTV is an essential tool in meeting the Council’s objectives of improving parking compliance, reducing congestion and improving road safety.    2.2. In Lewisham we have one CCTV vehicle which is used for parking contraventions.  CCTV is only used to enforce serious parking contraventions where the on foot enforcement has  proved ineffective – these include  parking outside schools, on footways, bus stops, double yellow lines where loading is prohibited. It is not used for less serious contraventions where we rely solely on foot patrolling enforcement officers.     2.3 For serious parking and moving  traffic contraventions, CCTV is an effective tool for improving compliance levels.  If removed there is a danger of reducing the effectiveness of enforcement;  especially where foot patrols are less effective such as outside schools, pedestrian crossings and where there are risks to road safety.     2.4 This is also fairer to those drivers who do seek to park sensibly and where permissible.  A decline in compliance levels will have detrimental impacts on congestion and the environment.  Effective parking enforcement for higher level contraventions without the use of CCTV  will require increased resources which in turn will increase costs.   2.5 Considering  the above some regulation restricting the use of CCTV for parking contraventions may be justified.  This will ensure a consistent approach in the application of CCTV enforcement for static parking contraventions.		no		No		At present the parking and traffic adjudicators are only entitled to consider statute grounds for appeal. To allow appeals for not following guidance misinterprets the differing roles of guidance and Statute.  If Government wishes to take this approach the guidance should be made statute this will ensure consistency and clarity for the local authority and for all road users.		Agree		the guidance should be updated to clarify in what circumstances the adjudicators may award costs, this however should  apply equally to both  the motorist and  the local authority.		No		5.1 This would have a detrimental financial impact on all local authorities and could potentially increase appeal levels.  In Lewisham it could have a significant impact.  The price bands for Penalty Charge Notices (PCN) are set by London Councils.  In Lewisham we have two price bands which are set geographically bounded by the south circular.  Within these two price bands the higher and lower level contraventions apply.  As an example the lowest price PCN in Lewisham is £60.    If the 25% discount were to apply to those motorists losing at the tribunal the authority would received £45.   It costs each local authority £47 for every appeal heard not including the administration/resources costs.        5.2 The financial incentive for progressing through to the tribunal is that the motorist puts forward a successful appeal which results in the PCN being cancelled.  A discount incentive is offered at the PCN issue stage where there has been little or no cost to the Authority.    The 25% discount has the potential to increase appeal volumes with a direct impact on increased back office administration and resource costs.		Yes		6.1 The Council reviews it’s parking provision regularly. The implementation of a formal process could put a significant burden on the Council to investigate all requests for changes, any formal process introduced will need reasonable parameters to review and prioritise before requests are investigated further.  In Lewisham a programme for reviewing the implementation of yellow lines has been in existence for many years.  This gives the opportunity to review yellow line restrictions when requested in line with budget constraints.      6.2 Lewisham is generally responsive to requests.  Consideration needs to be given as to why parking controls are initially introduced.  The main purposes are for road safety, access or egress issues, or balancing competing demands for limited kerb side parking space.  The circumstances surrounding the first  two issues rarely change significantly.  If parking controls are introduced we are unlikely to implement changes that would affect the safety or access issues.     6.3 By its very nature when attempting to balance competing needs, we generally have to compromise, we are unable to increase kerbside parking space.  A review of parking provision is normally linked to CPZ consultations or when looking at parking provision around town centres (for shops etc) this is considered as part of an overall town centre strategy. With this in mind, decisions are based on policy and with consultations involving the wider community.     6.4 Annual programmes for the consideration of parking provision already exist and the formulation of the programmes were reviewed as part of the comprehensive parking review undertaken this year.   There would be a significant drain on resources if consideration is given to each request in detail, the increase in costs and the volume of work would be restrictive.  Attempting to balance the competing needs can significantly increase the costs of any review.   Requests should be aligned in accordance with the overall implementation and review programme.		Yes		7.1  A regulatory 5 minute grace period should be implemented to ensure a consistent approach.  At present this differs widely amongst Local Authorities. In Lewisham, a five minute grace period has been used for a number of years and works well.     7.2 An extension to the 5 minute period could have repercussions. If it were to be extended to say 15 minutes, and parking is required for one hour, customers would revert to paying for 45 minutes parking time.  This will impact on revenue, any extension to the 5 minute period could impact on enforcement resources and enforcement costs.		No		8.1 Consideration needs to be given as to why parking schemes have been introduced.    Free time limited parking bays are predominately introduced to provide access to local amenities in the management of the demand for kerbside space.  The time limits are normally implemented after consultation with local stakeholders. Free time limited parking bays  for longer than a 40 minute period can be difficult to enforce without there being an impact on resources   As soon as motorists become aware of a ‘grace period’ many motorists will take this as an addition to the existing free parking time period and will adjust their parking habits accordingly.  This will ultimately impact on the turnaround of parking spaces reducing the effectiveness of the access to amenities.  Something we should aim to avoid.     8.2 A 5 minute grace period for non-parking bays such as yellow lines exist in Lewisham to ascertain whether loading or unloading is taking place.  Loading is permissible on most yellow line restrictions.  To extend the grace period may impact on road safety and has the potential to  increase congestion.   Amending this could lead to motorist confusion and in some cases dangerous ‘legitimate’ parking.		A 5 minute grace period at paid for parking locations and yellow lines where loading is permissible.		Yes		10.1 Parking regulation already exists that tackles anti-social parking and driving sufficiently.  More needs to be done to tackle non or incorrect registration of vehicles.  These vehicles increase anti-social  parking and driving and make it impossible for the Authority to pursue against parking or traffic violations.  This is not a fair and consistent way to apply parking enforcement and unfair to those motorists that abide by the vehicle registration and parking rules.      10.2 A consistent approach to parking regulation would be beneficial to the motorists if applied across regions.  A national approach would be more beneficial but would need to take into account  differing needs such as urban or rural environments.

		Email																						Organisation		London Borough of Merton		Yes				Yes		The removal of this option is considered to be a retrograde step		no		No				Agree				No				No				No				Yes				5 minutes		Yes		Extra powers to enforce against untaxed vehicles, BBs, dangerously parked vehicles

		Email																						Organisation		London Borough of Newham		Yes				Yes		CCTV enforcement is integral to Newham's aim to improve parking compliance		no		No				Agree				No				No				Yes				No				2-5 minutes

		3068963717		47613929		02/13/2014		02/13/2014		80.5.88.69										London Borough of Redbridge		michael.jackson@redbridge.gov.uk		Organisation		London Borough of Redbridge										did not say

		Email																		Andrew Darvill		A.Darvill@richmond.gov.uk		Organisation		London Borough of Richmond upon Thames		Yes				Yes		We oppose this proposal		no		Yes				No				No				No				No				No

		Email																						Organisation		London Borough of Sutton		Yes				Yes		A CCTV ban would lead to accident, injury and death as well as congestion		no		Yes				Neither agree nor disagree				No				Don't Know				No				No						Yes		Introduce new offence of parking without due care or consideration for other road users

		3036396286		47613929		01/27/2014		01/27/2014		91.213.110.4										Colin Sims		colin.sims@towerhamlets.gov.uk		Organisation		London Borough of Tower Hamlets		Yes		Please note that this response supersedes our previous submission.    Yes, we do. The need for parking controls in Tower Hamlets is evident. The Borough is one of the smallest in London but is also one of the most densely populated and, as in other London Boroughs. Strategic decisions made at regional level and the scale of commercial and residential redevelopment of the Borough has increased traffic levels and demand for parking significantly over the years. This is further exacerbated by increasing public transport costs which has resulted in people living in outer London seeking to park and ride as close to the centre of London as possible putting further pressure on limited parking capacity. The net result is that parking and traffic enforcement is now a significant and essential activity for the Council and therefore also significant for our residents and the business community. Without effective enforcement the free flow of traffic will very quickly become compromised and public safety and the local economy (which includes that of Canary Wharf and the City Fringe) will be put at risk.     We currently enforce a wide range of regulations and restrictions. Some of these are in place as a matter of legislation however most of the parking and traffic restrictions are introduced by Traffic Management Orders. If any restriction is to have the desired effect then it will also require a degree of enforcement.    We believe that our enforcement of both fair and reasonable. We enforce consistently across the borough and consider all representations impartially, whether on statutory grounds or mitigating circumstances. We issue warning notices for the first two weeks in any area where a major change in restrictions has been implemented, as well as to permit holders for seven days after their permit has expired in case the permit holder has been unable to renew their permit in time. We are also willing to be flexible in special cases, for example we provide up to 26 funeral waivers free of charge to allow parking around the home and the place of worship. Furthermore, we have specific criteria for vehicle removals, and only remove in cases where the vehicle is causing obstruction or a danger to the public.    We believe that much of the current dissatisfaction surrounding parking enforcement does not stem from any inherent lack of fairness of the enforcement rather than from a fundamental lack of understanding of the reasons behind the restrictions. There is a fundamental obligation on all motorists to park legally. The notion of fairness regarding parking enforcement must be based on consistency and clarity. The notion that state-sponsored periods within which illegally parked drivers will be free from enforcement absolves the driver from the need to park legally. It adds substantial costs to parking enforcement as Civil Enforcement Officers have to wait around to determine the extent of grace periods and will place higher costs on the appeal process as motorists argue about the length of grace period given. More importantly it throws up important legal risks around public safety. If someone is killed as a result of an illegally parked vehicle being given a grace period the Government and the local authority may be sued. Good parking regulations can prevent accidents, save lives and support the economy by keeping the traffic moving but only if motorists comply with them, and without effective enforcement this is unlikely. This underlines the main purpose of parking enforcement, which is to secure compliance with the regulations and ideally not to issue any PCNs at all.		Yes		Please note that this response supersedes our previous submission.    We strongly object to this proposal. CCTV cameras are vital to ensuring road safety outside schools, at bus stops and in other locations where the pedestrians come in to close contact with vehicles at the roadside. In terms of the Statutory Guidance, many of the difficulties and impracticalities that we face stem from the fact that effective enforcement in such places would require an officer to be present at each location during the hours of operation, whereas CCTV cameras can monitor multiple locations at once, providing a better deterrent. We are also aware that in many cases the physical presence of a CEO does not act as a deterrent as drivers see the officer approaching and simply move their vehicle to another area. In some areas our community is currently calling for more CCTV parking enforcement as a result of certain cab and car hire firms employing spotters to warn their drivers of a CEO’s approach and subsequently providing the all clear after they have left, to the detriment of other local businesses and residents.    At a time when local authorities are required to be as cost effective as possible the banning of CCTV for parking enforcement would substantially increase the costs of parking enforcement. There will be insufficient budget to maintain an effective enforcement programme in the Borough and the streets will rapidly become congested, putting the local economy and lives at risk and increasing the risk of gridlock with knock-on effects across London.		no		No		Please note that this response supersedes our previous submission.    We feel that the adjudicators' powers are sufficient for their current purpose.    The consultation document is unclear as to what counts as disregarding statutory guidance, i.e. whether an authority has failed to demonstrate any regard the guidance or, having had regard to the guidance, they decide for practical reasons not to follow it. As things stand at the moment, in the former case we believe that adjudicators have sufficient powers to allow appeals as they can do so on the basis of procedural impropriety.    The Transport Select Committee report recommended, on the basis of evidence provided by TPT adjudicators, that all adjudicators should be able to allow appeals where authorities have not followed statutory guidance, i.e. the latter case above. First, we would like to point out that we are not aware, either from the Committee report, PATAS appeal decisions, guidance from London Councils or the Chief Adjudicator, or any other source, that PATAS adjudicators are of the same opinion. In cases where the adjudicator believes that there are sufficient reasons for the authority to reconsider cancelling a PCN, they have the power to make a recommendation to the authority.    The Traffic Management Act 2004 states that local authorities must have regard to the Statutory Guidance and the DfT stated at the time that its purpose was to indicate what the Government believed to be best practice but could not be implemented by legislation as it would not necessarily be relevant for every authority or every situation. Introducing this proposal changes the entire nature of the guidance, such that authorities would be required to follow it, which essentially implements the guidance as law through the back door. We strongly believe that anything in the Statutory Guidance that is important enough to warrant a requirement to be followed should be introduced properly in legislation.    As an example, the inclusion of the colour of the vehicle can be particularly difficult to ascertain during hours of darkness, where there may not be enough light (especially using CCTV enforcement) to tell whether a vehicle is a dark shade, or even black. Even in daylight, if a vehicle is a shade that is difficult to distinguish then a CEO may record it as one colour whereas the DVLA details may be different. This kind of discrepancy, which in most cases is counted by the adjudicator as being insufficient for cancellation, may give a motorist the impression that a PCN will be cancelled and could, therefore, lead to unrealistic expectations.    Furthermore, the Statutory Guidance also covers such areas as the objectives, appraisal and reporting of civil enforcement. We see absolutely no reason why these matters should be subject to scrutiny at adjudication, which exists to ascertain whether a driver committed the contravention as described.		Disagree		Please note that this response supersedes our previous submission.    There is an implication in this question that the Government should be setting out what the circumstances are in which adjudicators may award costs. We believe this to be completely unnecessary as PATAS adjudicators have already made it clear in their key cases what they do and do not include when considering applications for costs. In particular, it is worth looking at Lambeth v Wilde (PATAS no. 2020409421) and Rentoul v Westminster (PATAS no. 1970013077)  (http://keycases.parkingandtrafficappeals.gov.uk/docs/Wilde,%20delay,%20priniciples%20for%20award%20of%20costs%20edited%20version.pdf and   http://keycases.parkingandtrafficappeals.gov.uk/docs/Rentoul-011.pdf)    Having said this, we agree that it might be helpful to the public if there were greater clarity regarding the circumstances in which adjudicators award costs and the general guidelines behind the levels of those costs.		No		Please note that this response supersedes our previous submission.    No, we do not. We are not aware of any judicial process that encourages someone to pursue a case and subsequently be rewarded for losing. The penalty set under law is the full amount of the charge, whereas the 50% discount for prompt payment is provided where the driver accepts that there has been a contravention, which also reflects the reduction in costs to the Council. We also reoffer the discount in cases where the PCN is challenged during the discount period. There is no such saving for authorities if a case goes to appeal. In fact, the opposite is true as there is extra cost in producing the appeal pack as well as the recharge from the tribunal.    Under this proposal appellants would need only to provide a casual argument (i.e. sufficient not to be counted as vexatious) and they would automatically receive a 25% reduction in the penalty level, which is clearly an abuse of the appeal system and an unnecessary waste of resources that ultimately cost the tax payer to advantage irresponsible drivers.    In the calendar year 2013 LBTH rejected approximately 26,500 representations, some 1,750 of which were subsequently appealed at PATAS. It is reasonable to assume that, with a cash incentive to appeal, about half of those whose representations were rejected would then appeal. Even if there were no greater proportion of appeals allowed by the adjudicators, the administrative costs of dealing with these appeals would be significant. Based on the figures above, this proposal would add roughly 11,500 appeals per year to our workflow, thereby costing over £1m per year in additional administrative overheads as well as an estimated loss of £165,000 from the 25% discount. Furthermore, the lower differential penalty level would need to be increased to £120 in order to cover the costs of the appeal. It should also be noted that this does not take in to account any increase in charges that would result from the increased workload to PATAS.		No		Please note that this response supersedes our previous submission.    We do not believe that this is necessary. LBTH already has a process in place whereby parking provision is constantly reviewed, both proactively and as a result of enquiries from the public and Elected Members. A Service Request is raised in each case to ensure that the best balance possible for the area. This involves listening to residents, businesses and other stakeholders and taking their views into account, all of which must be considered in conjunction with the Council’s parking and environmental policies. Depending on the scale of the amendment, the proposals and final approval are made either by Cabinet or the Lead Member.    The growth of vehicle ownership in the Borough and the demand for parking not just outside residential properties but at businesses, shops, stations and other areas in the Borough means that the Council has to manage the competing needs of all drivers who live or work in the Borough or who wish to visit the Borough. Unfortunately, it is unlikely that all drivers who wish to park in the Borough can be accommodated as doing so would result in residents and others who have no choice being unable to park in their local areas.    As a result, the Council often finds itself in a position where it must balance conflicting demands for parking space. This proposal would therefore mean that any potential conflict between different groups of road users could result in a requirement for multiple formal reviews of the road layout without any actual change being implemented. Again this would cost the tax payer dearly with no tangible benefit and leave less resource available for local public services.      With respect to parking charges, we believe that reviews would be counter-productive, as it is to be expected that the great proportion of reviews would request a reduction in charges. This, however, could mean us being unable to control the level of demand for parking space, which is an essential part of setting charges in the first place. Such lack of control could easily result in an increase in traffic searching for available space, thereby increasing congestion and compromising road safety.    It is unclear whether this proposal would also extend to reviews of penalty levels as well, however London Councils reviews these charges every year and carries out a full public consultation every four years on any proposed amendments. We believe that this is sufficient engagement with the public and any subsequent review of such charges would result in a huge amount of administration.    There are also the practicalities of what a threshold might be. Every request for a review involves consideration not only of the area in which the request is being made but also of the knock-on effects of the surrounding streets. As such it would be difficult, if not impossible, to define a specific catchment area that would include all the relevant stakeholders affected by the potential changes. This in turn could adversely affect our ability to take the views of all relevant stakeholders in to account, contrary to the localism agenda that this proposal seems to be intended to promote.		No		Please note that this response supersedes our previous submission.    No, we do not. We firmly believe that it is the responsibility of driver to ensure that they pay for the amount of time that they require. In any case, with the introduction of parking solutions such as payments by mobile phone, it is now easier for a customer to receive a reminder of their remaining time and then to extend their parking if necessary. Furthermore we use our discretion to cancel PCNs in cases where the overstay has been unavoidable, for example a hospital appointment running over time. The introduction of official grace periods however would lead to an increase in demand for parking with restricted supply and as a result an increase in charges to control that demand. In areas of high demand the grace period would impact on the local economy as turnover of spaces would be less over the period of a day.		No		Please note that this response supersedes our previous submission.    No, we do not. Where free parking is permitted in Tower Hamlets, it is usually for two hours and the demand for such space is very high. As such we need to ensure that vehicle turnover is maintained in order to provide the best service to all stakeholders. There is also a public safety issues if extended to single yellow lines etc.     We already do allow a short amount of time for motorists to obtain change or make a telephone call to pay for parking. An official grace period before paid-for parking would be almost impossible to enforce and open to abuse. Spaces would have to be monitored over every grace period so that CEOs could note the VRM of every vehicle that had parked, and then go back to ensure that those vehicles had subsequently either moved on or started paying. Without doing this the system would be wide open to abuse from drivers who would in effect be able to stay without paying any charge for the period between two CEO visits, which would practically be much longer than any nominal grace period.    We also strongly oppose any grace period for parking on yellow lines, particularly where there are loading restrictions as well. Loading restrictions exist in places where we consider it highly likely that stopping vehicles would cause major obstruction and / or danger. Allowing vehicles to park, even for short periods of time, would eliminate our ability to control traffic flow in these places. Even parking on yellow lines without loading restrictions would reduce the available amount of space for those who actually need it, for example blue badge holders and delivery vehicles. We believe instead that it is better to review such areas, as this would mean that a proper assessment can be made as to whether it is safe for vehicles to park and, if so, to implement proper parking bays.		n/a		Yes		Please note that this response supersedes our previous submission.    Vehicles not Registered with the DVLA:  There needs to be better enforcement of unregistered vehicles. It is unfair that members of the public who abide by the law and tax their vehicles properly are more susceptible to fines and penalties than those who avoid them by not being registered with the DVLA or by being registered at the wrong address. This also applies to foreign registered vehicles and we feel that the Government should engage more closely with EU countries to obtain driver details.    Multiple Statutory Declarations / Witness Statements:  At the moment this procedure is subject to abuse by people who consistently make false statements in order to delay payment and reset the penalty to a lower amount. We accept that there are situations where correspondence goes missing and, as a result, that there needs to be a system that can reset the enforcement process to an earlier stage in order to give the motorist a fair chance to appeal.    As far as we are aware, there is currently no limit on the number of times that the statutory declaration procedure can be employed by a motorist, and we believe that this should be limited in order to stop it from being abused.    Simplification of traffic order process:  The Government made proposals recently to streamline the Traffic Order procedure however these plans were scrapped in 2013. We believe that these proposals need to be revisited as they would help us to make the process more efficient, open and transparent.

		3070830778		47613929		02/14/2014		02/14/2014		91.240.17.66										Karen Naylor		karen.naylor@walthamforest.gov.uk		Organisation		London Borough Waltham Forest council		Yes		The London Borough Waltham Forest strongly believes that parking enforcement is applied fairly and reasonably across the borough. Greater London has some of the most densely populated areas in the UK, which have seen a significant increase in traffic over the years which in turn has seen a heightened demand on parking space. Parking regulations are an essential element of urban transport and traffic management, however regulations that are not effectively enforced are pointless.   London Borough Waltham Forest designs their parking policies and strategies to manage the traffic network in line with wider transport strategies.  Our strategies ensure the efficient movement of traffic, improves road safety and the local environment, reduce congestion, meet the needs of all road users, including cyclists and pedestrians, and manage the competing demand for kerb space for residents, businesses, visitors, shoppers as well as ensuring that suitable facilitates exist for blue badge holders, professional care workers engaged in urgent or emergency health care and other professionals carrying out duties across the borough.  We demonstrably support residents and businesses and regularly engage with them on policies and initiatives to address local needs and ensure a complete approach in implementing traffic and parking schemes.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend meetings with all interested parties to ensure that any new schemes meet their expectations and facilitate their needs.   Following feedback from the local business we implemented 15 minutes of free parking in paid for short stay parking bays located in shopping areas to help boost the local economy with longer stays facilitated by paid for parking up to the maximum stay allowed.   We have also implemented a cashless parking scheme in these bays offering customers a more flexible approach to paying for their parking but have maintained a cash system to facilitate the requirements of all our users.  To further encourage shoppers and visitors to the borough we also reduced the parking tariffs in Council owned town centre car parks which provide a longer stay facility.  The choice of 15 minutes manages demand and encourages turnover of the spaces without increasing congestion as vehicles are not circling looking for a space and shoppers are not frustrated by the lack of locating a parking space.  We understand that the success of a town centre does not depend on parking facilities alone and that businesses often overestimate the share of their customers coming by car and we therefore work across the council to develop further town centre improvements to improve the quality of the shops and the environment.  Accessibility for all users including cyclists, public transport users and pedestrians underpins economic regeneration, and effective traffic management has an essential role to play not just in providing parking for shoppers and visitors but also for ensuring that businesses are able to function with unhindered deliveries.   Residential Controlled Parking Zones (CPZ’s) are only implemented following residents requests and only if at least 51% agree to the scheme.  London Borough Waltham Forest , like many authorities, have a CO2 based emissions pricing structure for permits and in a bid to assist local residents in the current economic climate we have reduced the price of our residents parking permits by almost 50% for low and regular emission vehicles.   These local schemes were designed with residents and business to develop innovative parking solutions that work for their area but still integrate with the wider transport strategies.   We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints and feedback and we endeavour to ensure that appropriate parking spaces are available, that signs and road markings are clear and that parking charges are reasonable and attractive to encourage people, particularly in town centres.    Our parking enforcement is linked to local objectives and we maintain a fair and proportionate, efficient and cost effective parking enforcement regime to ensure compliance with the regulations.  Unfortunately we still suffer from selfish motorists who park without regard for other motorists, cyclists or pedestrians – including children, people with disabilities and the elderly. What may seem like an insignificant act, such as parking to access the cash machine for 2 minutes on a double yellow line, can have severe consequences on traffic flow and congestion causing detriment to other road users and potentially preventing an emergency vehicle from reaching its destination in a speedy fashion.  Without an effective enforcement regime, evidence would indicate that levels of compliance are reduced.   The implementation of parking restrictions is for the benefit of all road users, including motorists. Restrictions reduce accidents, reduce congestion and manage the use of the limited kerb space.		Yes		We strongly oppose the abolition of parking enforcement via CCTV.  In certain situations CCTV has proved to be very effective, helping to dramatically improve compliance with restrictions that are crucial to both traffic management and road user safety. The physical presence of a Civil Enforcement Officer (CEO) does not act as a deterrent, as drivers see the officer, move the vehicle, and then move it back when the CEO has left.  CCTV is a vital enforcement tool and any ban would significantly reduce the effectiveness of parking enforcement and have a negative impact on the road traffic network.  The removal of the use of CCTV, including via the CCTV vehicles, for parking enforcement would be particularly detrimental in locations such as outside schools, at pedestrian crossings, on major routes where no parking, stopping or waiting is permitted and in locations where the safety of the CEO’s is of concern.  The most effective way to enforce at these types of locations is via the use of CCTV and it is anticipated that the levels of non-compliance will rise.  The use of CCTV outside schools is undertaken to ensure the health and safety of vulnerable road users. It has proved vital in changing parking habits and had a positive effect on road safety. CCTV enforcement is supported by the vast majority of parents and teachers and the local community, and the schools themselves request the attendance of the CCTV vehicles.  This has proved to be the most effective and in some cases, the only way of tackling this safety critical issue. A lack of enforcement could potentially put children’s safety at risk.  There are similar concerns for other safety critical restrictions such as zigzag lines on the approaches to pedestrian crossings, which are there to help protect pedestrians, particularly the most vulnerable.  Parking enforcement via CCTV is also carried out for parking contraventions on major routes where no parking, stopping or waiting is permitted.  Without CCTV enforcement compliance will decrease which will lead to increased congestion, slower journey times and road safety concerns as well as increased pollution which is damaging to the local environment and our residents health.  London Borough Waltham Forest does not use CCTV for parking contraventions where vehicles are permitted to park, for example in pay and display bays, residents only bays or where a blue badge holder can legitimately park.   A further successful use of CCTV for parking enforcement is where enforcement by on street CEOs has proved difficult. A particular example is where mini cab drivers persist in parking in dangerous or inconsiderate locations.  As soon as they see a CEO they will drive away and return once they have left however CCTV is a suitable deterrent to prevent this occurring.  We receive many requests from local residents and businesses to take enforcement action against this type of antisocial behaviour.   Additionally in locations where the CEO has come under threats or violence the use of CCTV for enforcement ensures that action can be taken against motorists parking in contravention whilst maintaining CEO safety.  Without the use of CCTV in such circumstances these locations could potentially become unenforceable.   Removing the use of CCTV for parking enforcement would also introduce a lack of consistency as the issue of a PCN would be totally dependent on a CEO being present at that location and able to obtain all the necessary details rather than down to the restriction in place.  This could encourage motorists to risk parking in contravention which would have damaging effects on traffic flow, congestion and road safety.  The costs of employing the number of CEO’s required to maintain current compliance levels and meet the public’s expectations would far exceed the current costs of enforcement via the use of CCTV.  It is unlikely, even with significantly increased on street patrols, that enforcement would be as effective particularly as a deterrent.  London Borough Waltham Forest, like most other authorities, has made significant investment in CCTV equipment and technology within the existing legal framework.  London Borough Waltham Forest ‘s systems are shared with the councils Crime and Disorder CCTV unit and the cost burdens in removing enforcement via CCTV are of significant concern and could be detrimental to the Crime and Disorder CCTV operation, which would no longer be supported by sharing maintenance and running costs of the CCTV systems. Sharing the systems and the cameras also means that parking enforcement staff monitor for any community safety concerns and will immediately inform the Crime and Disorder CCTV staff if they see anything suspicious.     We strongly believe that if we were unable to use CCTV, including the CCTV vehicles, for parking enforcement, compliance levels will drop, particularly at critical locations such as major junctions and outside schools, and there would be significant negative impacts not only on safety but also on congestion.    If enforcement via CCTV were to be abolished all together it would render bus lane and moving traffic contraventions, such as banned turns or going through a no entry, unenforceable, especially as the police no longer have enforcement powers in these areas. CEO’s do not have the power to stop vehicles and therefore CCTV is the only viable option for enforcement.  All moving traffic restrictions are implemented in relation to either safety concerns or to aid the free flow of traffic and compliance in these areas is paramount to ensuring the safety of all road users, including pedestrians and cyclists and reducing congestion improving journey times particularly for public transport users.   The effectiveness of improving compliance by using enforcement via CCTV combined with CEO’s on street is demonstrated in the reduction in PCN’s issued since its introduction.  Even though we have increased the number of restrictions and the number of CCTV cameras we have seen a fall of almost 30% in the number of PCN’s issued.  This demonstrates that the use of CCTV in enforcement both for moving traffic offences and parking offences acts as a deterrent as well as an effective means of enforcement and is working to keep traffic flowing, our streets free of parked vehicles ultimately making the roads safer for all users.  We believe that the removal of CCTV enforcement including for parking will have a detrimental impact on the borough and the local community.  It will compromise road safety, increase congestion, increase journey times, increase pollution, impact on emergency vehicles and generally have a negative effect on the borough.		no		No		London Borough Waltham Forest believes that currently the adjudicators’ powers are sufficient.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. The adjudicators already have wide ranging powers which are sufficient for their current purpose and cover all eventualities which Include awarding costs where they believe the council has acted wholly unreasonably.   Where an adjudicator is not able to allow a decision in favour of the appellant but believes there are sufficient grounds for the authority to reconsider the cancellation of a PCN they can, and do, refer the case back to the authorities Chief Executive, or their representative, with recommendations to reconsider the case.    The TMA contains statutory guidance which contains good practice guidelines.  The guidance is something that the council must have due regard for but it is not compulsory.  Allowing ‘failure to follow statutory guidance’ as a ground for appeal would therefore be inappropriate particularly where local authorities, for good reason, have departed from the guidance.  The most appropriate route would be to incorporate the relevant parts of the guidance into the regulations.		Neither agree nor disagree		The current situation allows adjudicators to consider costs against the appellant or the authority if either party has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’.  London Borough Waltham Forest believes that these should remain the only circumstances in which costs are awarded.   If costs or compensation were awarded as a matter of course this could be an incentive for motorists to appeal regardless of their situation.  This would not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists.    Motorists are already able to seek recompense for unfair enforcement or maladministration via the councils own corporate complaints procedures and / or via the Local Government Ombudsman (LGO).  These processes are separate to the traffic adjudication services and it is possible that a motorist could seek recompense via both routes.		No		London Borough Waltham Forest does not believe that motorists that lose an appeal at a parking tribunal should be offered a discount for prompt payment.   The PCN charging structure is set within legislation and the actual penalty level is the full charge. As an incentive for prompt payment by motorists that accept they are liable (committed the contravention) for the PCN and do not wish to appeal can take advantage of the 50% discount.  If the PCN is challenged within the discount period London Borough Waltham Forest further offers the opportunity to pay the discounted rate as a matter of course.   The Traffic Management Act (TMA) allows for a free appeals process including to an independent adjudication service. By offering a discount to motorists that have lost their case at the adjudicators could be an incentive for motorists to appeal regardless of their situation and could encourage frivolous or vexatious appeals, even when there were no reasonable grounds for doing so.  This potential increase in appeals will not only generate additional workloads and associated administration costs for both the council and the adjudication services but could also raise unrealistic expectations for the motorists encouraging appeals that have little chance of success.   Furthermore the 50% discount for prompt payment reflects the reduction in costs for the council if a PCN is paid promptly without further intervention.  Offering a 25% discount if a motorists loses a case at adjudication does not reflect the local authority administration costs in progressing a case to the appeals stage.  We believe that offering this discount would undermine the effectiveness of the original penalty charge.		Yes		London Borough Waltham Forest has no objections to a requirement being placed on the council to review its parking provision via local residents and firms however we believe that thresholds need to be set for the timeframes between petitions. The timeframes between petitions would need to be set at a sufficient level to ensure that costs and council officers time was not unduly spent reviewing frivolous petitions that do not cater for the community as a whole.  We suggest that there should be a 12 month period before the same review request can be remade.   As noted in our answer to question 1, London Borough Waltham Forest already demonstrably engages with and supports local residents and businesses with regards to parking restrictions and strategies.  We have strong working partnerships with Business Improvement Districts, business forums and residents groups and regularly attend local meetings.    We constantly review our parking restrictions both proactively and reactively via changing conditions, complaints, enquiries and feedback from both members of the community and elected members.   Again as noted in our answer to question 1, following engagement and feedback from businesses and business forums we implemented 15 minutes of free parking in the paid for parking bays located in the town centres.    CPZ are implemented and reviewed at residents requests.  We consult with the community on any new parking schemes or restrictions and any amendments to schemes or restrictions and where possible offer a range of choices.  This not only includes CPZ’s but also any minor works such as yellow lines, cycle lanes etc  London Borough Waltham Forest views this as an opportunity to discuss matters and canvass opinion on those affected by the decisions made ensuring that any parking related strategies and / or restrictions meet the expectations and needs of our residents and businesses whilst contributing to the wider transport objectives.  This engagement further allows us to explain why certain controls are in place.   Placing thresholds on the timeframes between petitions will ensure that we do not receive an unnecessary increase in petitions or repeated requests simply because an individual or a small group or section of the community do not like certain restrictions in place.		No		Whilst London Borough Waltham Forest does allow a grace period of 10 minutes in paid for parking places, including car parks, we do not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.    Parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.  For example if a 10 minute grace period is allowed and the motorist returns to their vehicle 13 minutes after the expiry of paid for time they view enforcement action as overzealous as they incorrectly feel that they are only 3 minutes beyond the time they are allowed to stay.    Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  In some circumstances introducing a grace period could adversely affect motorists.  For example where parking charges are based on high demand and demand increases due to the allowance of a grace period the cost to park could subsequently increase.    As London Borough Waltham Forest already allows a 10 minute grace period at the end of paid for parking if the statutory requirement was less than 10 minutes this would adversely affect motorists that park within the borough.		No		The answer to this question needs to be split between Permitted parking (where parking is allowed such as cashless parking / voucher parking bays, pay and display bays, free bays and car parks) and Prohibited parking (where parking is not generally allowed such as on double yellow lines,  single yellow lines during restricted hours or where loading controls are in place).  Permitted parking:  London Borough Waltham Forest already allows a grace period of 5 minutes in short stay free bays and all on street cashless parking / voucher parking bays allow 15 minutes of free parking.  In all paid for parking bays sufficient time is allowed at the start of the parking session to purchase the required time (voucher, pay and display ticket, cashless parking transaction or PayPoint transaction).   As in the answer to question 7 above, London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.    Additionally parking charges are set to manage demand and encourage bay turnover and motorists believe that a grace period is there right to free parking.    Prohibited parking:  London Borough Waltham Forest do not believe that a grace period should be introduced where prohibited parking restrictions apply.  Where there is room to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  Both double and single yellow lines are implemented for safety reasons and to aid the free flow of traffic.  If motorists were allowed to park on yellow lines this would have serious safety and congestion implications and would be legitimising unsafe parking.    Currently unless there is a loading restriction in place disabled motorists and delivery drivers are able to park for a limited time on yellow lines.  Allowing any other motorist to park on yellow lines, even for a short period, would impact on their parking needs as well as creating additional congestion as drivers circled looking for a parking space.  We strongly support the needs of disabled people and their requirements to park as close as possible to amenities without the undue stress that this may cause. We also strongly support our local businesses and the ability for them to take deliveries is key to the running of their business.  Allowing any other motorist the ability to park on the yellow lines that normally would be free for disabled motorists and delivery drivers would severely impact on these groups and would be detrimental to the borough as a whole.   Where yellow lines have additional loading restrictions these are specifically introduced on busy roads, at junctions or where there are serious safety concerns.  Allowing any parking at these locations would be completely remiss due to the increased risk of a serious accident or the potential to bring the traffic to a standstill.   If this concession was only granted on yellow lines that didn’t have additional loading restrictions this would be highly confusing for the motorist.  It is likely that many would park where a loading restriction applied in error and end up subject to enforcement action.   If this concession applied to loading bays (bays that are specifically designed for the loading and unloading of heavy goods, generally located outside shops to facilitate deliveries to the shops) this would result in loading spaces bring taken up by cars thus causing problems for the businesses and shops who not be able to receive any goods.   It is assumed that this concession would not apply to specifically marked bays such as Doctors bays, Ambulance bays, disabled bays or any other specific bays and also wouldn’t apply to locations such as school keep clear markings, bus stops and / or pedestrian crossings.  We believe that by allowing motorists to park on some restrictions and not others they would find it highly confusing.   London Borough Waltham Forest do not support the introduction of grace periods in locations of prohibited parking.  We believe that this would cause considerable confusion to motorists and severely impact all road users across the borough.		London Borough Waltham Forest does not believe that a statutory grace period should be imposed.  Each location needs to be considered on its own merits and there may be occasions where this is not practical or appropriate.  Any decision regarding grace periods should be set locally so that local circumstances can be taken into consideration.  London Borough Waltham Forest strongly opposes the introduction of any grace periods in locations where parking is prohibited.		Yes		London Borough Waltham Forest believes that tackling the issues listed below would enable parking enforcement to be more effective and efficient and would clamp down on antisocial parking and / or driving.  • Greater powers to tackle vehicles not registered at DVLA - No one should be able to avoid legitimate enforcement action by failure to register their vehicles in accordance with the law. This includes registering them using incorrect or false details.   • Further consideration given to enabling authorities to trace foreign registered vehicles in the EU.  • A greater consideration for the effect on enforcement in relation to cloned vehicles.   • The closing of loopholes that allow motorists to make multiple witness statements and statutory declarations where they have no legal right to do so.  • A simplification of the traffic order making process making every traffic order easy to understand and simple to implement.  • Parking to be included as a specific section within the driving test so that everyone who drives knows and understands parking restrictions.   • Update legislation to ensure that it is relevant particularly in light of the introduction of advanced technologies.    • Ensure that parking legislation does not conflict with other legislation such as DPA, Equalities Act etc. An example being that under the DPA we are not able to supply details regarding a PCN to a third party (once we have received the keeper details) even where it is evident that they are vehicle keepers spouse and were the driver at the time the contravention occurred.

		Email																		Andrew Luck		andrew.luck@londoncouncils.gov.uk		Organisation		London Councils		Yes				Yes		We strongly oppose this proposal		no		No				No				No				No				No				No				5 minutes		Yes		More 20mph zones, better powers for the enforcement of cloned vehicles, foreign vehicles, simpler TRO process, introduction of nationwide persistent evader legislation

		3003788263		47613929		01/07/2014		01/07/2014		92.23.100.191										Ann Townsend		ann@bobcurtisphoto.co.uk		Organisation		London Road Town Team / London Road Area Traders Association		No		Present parking policy is, in my opinion, decidedly anti-business. There is absolutely no consideration for local businesses or consumers and it is enforced with draconian severity. It has had a devastating effect on at least one local shopping area.		Yes		The use of CCTV and completely inadequate and misleading signage has given Brighton and Hove local authority yet another means of generating income. In my opinion the use of CCTV has been used in a deliberately misleading and deceptive manner causing significant harm to the local economy.		yes		Yes				Neither agree nor disagree				Yes				Yes		Brighton and Hove City Council's parking policy does not consider the needs of local businesses at all. Any parking strategy should take into account these needs. Local traders associations should have the automatic right to trigger a review and demand the implementation of changes.		Don't know				Yes		Certainly at the beginning of a paid parking bay, allowing someone to go and find the right change. Delivery drivers have been given penalty notices when, having finished carrying the goods in, they have then gone into the shop to deal with the paper work, so here there must be a grace period. Non-delivery vehicles should not be allowed to use loading bays.		10-15 minutes, as very often shop keepers are dealing with customers and do not want to jeopardise a sale by breaking off to deal with delivery paper work.		No

		Email2																		Vincent Stops				Organisation		London TravelWatch						yes		Opposed to ban		no														yes								no

		Email																		David Linneli		david.linnell@loughtonresidents.co.uk		Organisation		Loughton Residents Association						Yes		CCTV should be used only where it is impractical to use a CEO such as at school sites		no														Yes				No										Yes		Better enforcement of bridleways and footways, bus stops, outside schools.  Cut red tape

		3061012907		47613929		02/09/2014		02/09/2014		95.148.205.6										Mrs Linda Blankley		clerk@louthtowncouncil.gov.uk		Organisation		Louth Town Council		Yes		Mostly, but there are still issues since CPE introduced 1 year ago.		Yes		CCTV was not introduced in Louth for this purpose - prevention of crime etc. it is not used for parking enforcement.		did not say		Yes		Yes if it will help to resolve disputes efficiently		Agree		Where enforcement officers have acted unreasonably		No		It could be viewed as an incentive to appeal.		Yes		Differing usage on days of the week, parking patterns in areas. TRO's should have been reviewed before stricter enforcement introduced. Some areas have been proved to not be requiring enforcement during relaxed periods. Now used as cash cow.		Yes		Number of unavoidable valid reasons for minor delays		Yes				5 minutes.		Yes		Review of Blue Badge scheme and penalties. driver training for persistent offenders. More use of media campaigns.

		3070829649		47613929		02/14/2014		02/14/2014		85.12.88.17										Tony Stefano		tony.stefano@luton.gov.uk		Organisation		Luton Borough Council		Yes		Luton Borough Council considers their enforcement methods and practices are applied fairly and reasonably.  It is firstly important to know and understand how parking policy is developed and the democratic process applicable within a local authority.  The Council’s Local Transport Plan sets the overarching transport policy background. The details of the application of the Local Transport Plan in relation to parking enforcement, together with the approach and priorities for enforcement are detailed in the Councils Parking and Enforcement Plan. That plan was developed in consultation with business communities, the Chamber of Commerce and the Federation of Small Businesses, Tenants and Residents Associations and local Doctors and Dental surgeries.   As with all local authority policy and strategies, parking policy is subject to democratic process and scrutiny and also to regular review.   We believe that enforcement in line with these policies is applied fairly, reasonably and appropriately with the Local Authority area		Yes		Luton Borough Council does not support abolishing the use of CCTV cameras for parking enforcement.   We believe that CCTV is a valuable tool available to Local Authorities and if used in accordance with current guidance, enhances efforts to promote road safety and reduce congestion.  The statutory guidance already makes it clear that enforcement by way of an approved device should only be used in areas where enforcement is difficult or in sensitive areas. In keeping with the guidance issued by the Secretary of State, Luton only undertakes enforcement of the following regulations in areas where the use of Civil Enforcement Officers is not always practical;  •	Pedestrian crossings   •	Restricted bus stops  In addition, we also undertake enforcement of School entrance markings by way of an approved device. This is done in conjunction with handing out leaflets to drivers which provide advice on inconsiderate parking with a view to educate and improve compliance with the regulations. This enforcement has received a very positive response from schools and parents, and it is not uncommon to receive requests for additional enforcement visits at Area Boards and Ward Forums.  Luton also carries out enforcement of parking restrictions under Traffic Management Act regulations to achieve and ensure the safe and efficient operation of the Council’s road network. The aim of undertaking such enforcement is to deter drivers from inconsiderate parking which causes congestion, hinders business deliveries and can endangers other road users. Such activity causes unnecessary delays on the road networks and we therefore only consider doing so where we receive complaints of persistent illegal parking.   To date we have introduced camera enforcement at three specific locations where evidence demonstrated that CEO’s on foot patrols alone were ineffective in dealing with parking issues. In each of these areas requests for an enhanced approach to enforcement were received from;  •	Members of the public  •	Local businesses   •	Elected members  •	Local transport providers   We believe that our use of enforcement cameras fully complies with the statutory guidance. The Council is further of the opinion that the use of cameras is an important and effective enforcement tool contributes to the Council’s objectives as outlined in its Parking Enforcement Plan adopted in 2013.		no		No		Luton Borough Council does not think it is necessary for adjudicators to have wider powers. Parking adjudicators are already able to allow appeals where they are satisfied one of a number of grounds have been met by the appellant as outlined in part 2 of ‘The Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007’. Further, the parking adjudicator also has the provision under the regulations to refer a matter back to the local authority in circumstances where it is felt that the Council has not used its discretion to cancel the Notice to Owner. That power also provides that any matter referred back to the Council is sent to the Chief Executive and that the circumstances are not again considered by the team who dealt with the original representations. This power is also clearly stated in the statutory guidance.  The Council already uses its discretion when dealing with challenges or formal representations and does cancel a notice where special or compelling circumstances apply. We have also issued internal guidance to our staff in dealing with such matters to assist them in deciding when it is appropriate to cancel a notice.  Parking Adjudicators already have additional powers which were introduced under Traffic Management Act Regulations. Procedural Impropriety clearly allows for an appeal to be allowed if it is found that an enforcement authority has not followed the process as required within the regulations.		Neither agree nor disagree		Luton Borough Council would not object to the guidance being updated to reflect this matter however it is our view that the issue of awarding costs is already clearly contained within part 2 of the Civil Enforcement of Parking Contraventions (England) Representations and Appeals Regulations 2007. The Parking Adjudicator can already award costs against either the driver or authority in such circumstances where it is considered that either party has acted in a frivolous or vexatious manner or indeed where either parties conduct in making, pursuing or resisting an appeal was wholly unreasonable.  The authority feels that it is important in the context of avoiding unreasonable claims which take up valuable time and effort in dealing with claim that any amendment to the statutory guidance in this matter also makes clear that costs are only limited to those incurred by the other party in connection with the proceedings.		No		Luton Borough Council does not agree that a further discount should be offered if a motorist looses an appeal. The current discount period exists to provide for a 50% discount in circumstances where the recipient of a PCN accepts that they have committed a contravention and that the notice has been issued correctly. This is clearly offered to ensure that time and costs to both the authority and the motorist are not incurred where a clear breach of parking regulations has taken place. In addition, it is already the case and considered best practice that where a driver feels the notice has been issued wrongly that they can write to the authority as soon as the notice has been issued outlining why they believe the notice should be cancelled. Where the authority accepts their argument, the notice is cancelled and in circumstances where it does not the owner/driver is advised in writing of that fact and again in line with best practice the discount period is generally extended by a further 14-days or 21-days in the case of regulation 10 notices.  Further, the authority would like to point out that it is our view that were a further discount period offered at the appeal stage this would encourage erroneous appeals where the authority has correctly formally rejected a representation as the motorist may take a view that they have nothing to lose in doing so. It is our view that this may in turn substantially increase the amount of unnecessary appeals which will take up valuable time and effort in dealing with other cases.  The authority would also like to point out that we have seen a number of cases where the motorist has submitted evidence at appeal stage which they have not provided to the authority at either informal or formal representation stage. It is our view that had the evidence been provided at an earlier stage then the matter may have been resolved and avoided the need for an appeal to have been lodged in the first instance. Again, this would have save both parties time and effort along with costs incurred during the process.		No		Luton Borough Council is of the view that such a system already exists within local government.  In the case of Luton Borough Council, we have a number of options in place that would prompt such a review. One such procedure is the petitions policy which allows for local residents and business to petition the Council and request for changes to be made in relation to local issues, including parking restrictions. The petition process ensures that the subject of the petition is reviewed and reported on to Area Boards, elected members and residents in the local area.  The Council has had experience of receiving a petition from local people which specifically requested the removal of parking regulations at a location. A review was carried out and the restrictions were removed only for the Council to receive a new petition requesting that the restrictions were reinstated due to parking problems which resulted from the removal of the restrictions.   The Council also hold regular Area Boards and Ward Forums which are open to any resident or business representative. These meetings are attended by local ward councillors and provide an opportunity for any concerns relevant to that ward to be raised with officers.		No		Luton Borough Council does not support this proposal. We believe that this is a matter which should be dealt with at local level based on local parking needs.   Parking restrictions are introduced by way of providing either parking places commonly referred to as ‘permitted parking’ or yellow lines and other types of restrictions which are referred to as ’prohibited parking’.   Parking schemes are always designed with a view to meeting the needs of the local area. Each scheme is unique to that area and parking places are designed to encourage a turnover of parking in both town centres and at local shops for example which in turn supports the local economy.    The Council makes use of technologies such as systems which allow service users to pay by phone. This system provides clear information to users on how much time they have purchases, when their expiry time is and if they wish to top their parking periods where applicable. It also provides facilities for users to receive text message reminders.  We already provide grace periods at the end of time which has been purchased in areas where parking is ‘permitted’ such as pay & display and shared use areas. This allows an opportunity for a motorist not to be issued with a Penalty Charge where they are returning to their vehicle but are only a minute or two late. If grace periods were made mandatory, our view is that drivers may change their behaviour to maximise their paid for stay+ the grace period. Ultimately there would always be a situation where tickets were issued very close to the expiry of a grace period- which as is the case now, would result in claims of unfairness.		No		Luton Borough Council does not support this proposal. As the case in relation to question 7, restrictions are implemented based on local needs and knowledge. The introduction of a mandatory grace period takes no account of the local setting.  In the case of yellow line parking restrictions which are in areas of high traffic usage a grace period would be totally inappropriate and unworkable. Traffic flows will be adversely affected by high volumes of short term parking which will cause traffic delays and congestion.    If a road where parking restrictions apply is suitable for allowing parking in the first instance then the Council would have considered that when deciding on what type of parking restrictions to put in place.		We have set out our views in relation to grace periods in response to questions 7 and 8 above.		Yes		Luton Borough Council would encourage the government to consider the following-  Footway parking is one of the major sources of complaint in Luton. Whilst this can be enforced when a waiting restriction is in place, without it is in the hands of the Police who have other priorities and consequently they rarely take action. Footway parking also damages the paving and increases maintenance costs. It can also lead to subsidence and problems with utility supplies. Selfish parents picking up children at schools often footway park and obstruct children who are walking.  Anti-social parking of large business vans overnight in residential areas is also a source of complaint which is difficult to resolve. They are often parked completely on footways or at road junctions causing considerable problems. It appears that they are parked overnight because depots are no longer available to reduce business costs.

		Email																		Crispin Davies		lymingepc@btconnect.com		Organisation		Lyminge Parish Council										did not say		No								Yes				Yes				Yes				Yes				15 minutes

		Email3																		J Kitson				Organisation		Maidstone Borough Council		Yes				Yes		CCTV enforcement not currently used in Maidstone. However they provide a cost effective solution for maintaing road safety and reducing traffic congestion.		no		No				No				No				No				No				No				No grace periods		Better enforcement of the Vehicle Registration Act to address traffic violations by foreign registered vehicles.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		Maldon Business Assoc		no				yes		opposed to ban		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Mrs T Byles		townclerk@maldontowncouncil.gov.uk		Organisation		Maldon Town Council		No						None in use in this District		did not say		Yes				Yes				Yes				Yes				Yes								5 minutes		Yes		Parish and town councils should be given the opportunity to take on the responsibility of local authority car parks in their parishes

		Email																		Graham Marsh		graham.marsh@manchester.gov.uk		Organisation		Manchester City Council		Yes				Yes		MCC does not support any proposals to abolish the use of CCTV		no		No				Agree				No				No				No				No						Yes		MTCs, untaxed vehicles

		3048470800		47613929		02/03/2014		02/03/2014		89.206.250.27										Laura Sefi		laura.sefi@marstongroup.co.uk		Organisation		Marston Group		Yes		Marston Group operate through England and Wales and believe that the decriminalisation of parking enforcement has been successful for all parties. Civil parking enforcement has assisted local authorities greatly in managing the limited supply and ever increasing demand for road space and has also reduced the amount of selfish and sometimes dangerous and/or obstructive parking.   Whilst much is made of the negative aspects of civil parking enforcement (by relatively few, encouraged by the media for whom good news is seldom headline-worthy), in reality civil  parking enforcement is cost effective, efficient and beneficial for society as a whole.   Like so many aspects of life, success of highway management is highly dependent on the co-operation of the majority of road users. Unfortunately there is a minority who (would) try deliberately to evade the parking enforcement process and therefore a deterrent is needed.		Yes		Yes. The government should not do this as it would be a retrograde step for the majority of law abiding citizens.  Although the Penalty Charge Notice (PCN) was intended to be a deterrent, many drivers try to avoid the issue of a lawful PCN and many also try to evade the subsequent debt recovery process - just as many drivers still try to avoid registering, licensing or insuring their vehicle.  The use of modern camera technology has proven extremely effective in many scenarios, e.g. speeding, uninsured and untaxed vehicles, stolen vehicles, bus lane contraventions. In bus lanes, contraventions usually reduce dramatically as soon as cameras are introduced as ‘legal’  drivers realise they are more likely to be caught.  Cameras assist in protecting those who might be disadvantaged by the actions of the avoiders and evaders also form an extremely important part of the lawful debt recovery toolkit.   Marston therefore:  1)	fully support the legal and ethical use of camera technology by professionally trained and supervised operatives   2)	would support further legislation and/or regulation to ensure that government can be satisfied and the public reassured that the use of camera technology is in the public interest  3)	believes that it would not be in the public interest to ban the use of camera technology per se.    In 1990 there were approximately 24 million vehicles in the UK . The police and traffic wardens issued 5.7million on-street parking ‘ticket’ fines  however 1.14 million of these unpaid fines (20%) were subsequently registered with the courts due to non-payment. The Audit Commission report ‘Fine Lines’ identified that:  “fewer than 1 in 150 illegal parking acts were ticketed” and;   “persistent and flagrant breaches of yellow lines do not even have a bearing on qualification to hold a driving licence. Many drivers perpetrate them casually and regard the penalties as an occupational hazard.”   Waiting and loading restrictions introduced by local authorities to manage increasing volumes of traffic and deliveries, as well as to improve road safety for pedestrians and cyclists in particular, were being blatantly and repeatedly abused, police (and traffic warden) enforcement was ineffective or non-existent and some affluent drivers even viewed a wheel clamp as added security for their parked car.  The Road Traffic Act 1991 enabled local authorities to take over enforcement of on-street parking regulations and restrictions and the London Borough of Wandsworth was the first authority to commence in September 1993. Since then more than 90% of local authorities have taken over enforcement of the controls. The number of vehicles has risen by 44% to 34.5 million  and on-street parking controls and restrictions have increased to try to manage traffic flow effectively and efficiently and to better apportion the limited supply of road space to better suit demand for loading/unloading, parking for cars, motorcycles, disabled, cycles as well as ranks for taxis, bus bays etc..  The number of on-street PCNs, including bus lane and yellow box contraventions, reached 6.2 million in 2008/09  but fell to 4.82 million in 2009/10 . The percentage of PCNs paid compared to PCNs issued increased to 69% in 2009/10  however   596,684 unpaid PCNs (11% of those issued) were registered as debts at the Traffic Enforcement Centre (TEC - County Court) in 2009/2010 .   Despite the significant reduction in the percentage of unpaid debts registered at court (from 20% in 1990 to 11% in 2009/10), empirical evidence is that many drivers go to ever more extreme lengths to try to evade detection and/or still “contravene the regulations casually and regard the penalties as an occupational hazard”.   Closed circuit television (CCTV) footage recorded by Bristol City Council and televised recently showed drivers deliberately attempting to evade enforcement by CCTV by a number of means including deliberately covering their vehicle registration number.     Detailed annual surveys carried out by Westminster City Council between 1993 and 2003 showed that although the average duration of each contravention had reduced from 100 minutes to 40 minutes, the number of on-street contraventions had not reduced significantly. As a result the City Council increased levels of enforcement accordingly.    Parking and civil traffic enforcement is an emotive subject, but the vast majority of the public understand the need for parking management and therefore enforcement. The RAC Foundation  has calculated that vehicles are parked away from home for 16% of the time. Whilst some of these locations will not be controlled, many will be.   There has been much media coverage, debate and communication about parking. Even the negative publicity (of which there has been much) serves to remind motorists of the need to park in accordance with the regulations, therefore one may assume that the majority of the driving public know that they are likely to receive a PCN if they contravene parking regulations or restrictions. The parking sector estimate that only 1 in every 10 contraventions is observed and ‘ticketed’ therefore, based on 2009/2010 PCN issue figures, approximately 43 million on-street contraventions go unpenalised each year.   Whilst some of these acts of “illegal” parking may not: cause increased danger for other road users; prevent delivery vehicles from loading or unloading or; prevent disabled people from gaining access to their destination, many acts will cause reduced traffic flow, obstruction, loss of turnover spaces and therefore potential loss of sales to retailers, increased danger to other road users – especially pedestrians, cyclists and the disabled. “Illegal” parking (whether it is 5 minutes or 50) frustrates and angers law abiding motorists and often results in unnecessary delays to an already congested road network. Unless 100% of motorists obey the regulations 100% of the time, then enforcement (and the deterrent of being ‘ticketed’) is essential. As was demonstrated in Aberystwyth during 2011/2012 when parking was not enforced, too many drivers are selfish and will park wherever they can, for as long as they can, without regard for other road users. The majority of townspeople begged and pleaded for enforcement and confirmed that they, like the majority of the public, accept that parking regulations and waiting restrictions are needed, and must be enforced effectively to manage the road network for the benefit of all road users.     Despite 20 years of decriminalised parking enforcement, almost 50 million contraventions occurred in 2009/2010. Whilst some drivers undoubtedly contravene inadvertently, i.e. they didn’t understand the signs/didn’t buy enough time/didn’t have the right permit/got delayed, these are the minority. The vast majority of drivers who receive a PCN know they are in contravention and either ‘take a chance’ or blatantly contravene the regulations for their own selfish benefit/gain.   Given that a deterrent (something to discourage or prevent a person through fear or dislike of the consequences ) is necessary, the consequence of receiving a PCN is meaningless if there is no subsequent enforcement of non-payment.  Although approximately 69% of PCNs are paid (at some stage in the process), 596,684 warrants were authorised in 2009/2010 and issued to bailiff companies for execution. Despite regional variations in recovery, it is estimated that only 21% of these warrants result in payment of the outstanding debt. Disappointment at this level of recovery is an issue for local authorities and service providers alike. There are however, many factors that will impact on successful recovery – these include timeliness of issue of warrant, accuracy of Driver Vehicle and Licensing Authority (DVLA) keeper records (before and after the contravention), accuracy of debtor address details, evasion tactics employed by the debtor, financial non-viability of pursuing hard to trace debtors, apparent lack of property able to be seized and sold by bailiff.    Over the last 20 years (since the introduction of civil parking enforcement and bailiff debt recovery) there have been many improvements in the process and efficiency of debt recovery. Some of these will have assisted in reducing the percentage of debts reaching court, however a major change approved in principle by government, which will include fee reform, is still awaited.   One of the more recent and innovative enforcement techniques has been the use of Automatic Number Plate Reading (ANPR) technology.  This is used to compare the registration mark of the vehicle spotted with a list of vehicles that have a PCN based warrant outstanding. Depending on the data base it is compared with, it can also highlight ‘vehicle related’ criminal warrants as in those held by Marston Group on behalf of Her Majesty’s Courts and Tribunal Service (HMCTS). The technique has proven extremely useful against persistent evaders who (for example) park their vehicle away from their home address in attempt to prevent possible seizure by the bailiff – especially where the debtor tries to frustrate the debt recovery process and/or evade paying the lawful debt, e.g. refuses to answer the door, refuses to co-operate with the bailiff, provides false information about their identity, refuses entry to their property.   ANPR has also proven beneficial when, in conjunction with police operations, debtors have been stopped by the police. In a study by Nottingham Trent University it was found that drivers using untaxed/uninsured vehicles were much more likely to be driving an unroadworthy vehicle, involved in other petty crime. The study also identified that these drivers were more likely to abuse parking regulations and restrictions, use disabled Blue Badges illegally and to evade payment of both criminal and civil fines.  Although vehicles driven by ‘innocent ’ owners have been stopped on ANPR operations, in many cases the requirement by DVLA for both seller and buyer to confirm transfer of ownership (and failure of the seller to do this) has been the cause of the confusion. The benefit for the stopped innocent driver is that correct registration with DVLA can be achieved via a police notification and that enforcement by others of any other outstanding fines, debts or vehicle related matters can then be targeted at the evading person.    In 2012, Marston Group bailiffs identified 4,050 relevant vehicles using ANPR equipment and achieved payment of almost £700,000 in outstanding debts for local authority clients and HMCTS that would probably have been unrecovered otherwise.  Marston is convinced therefore that the use of camera technology is essential as a method of recovering unpaid debts from evaders and as a deterrent to others who might be tempted to try evasion.		no		No		No.  The system appears to be working well for the majority of stakeholders. There will always be exceptions, however to increase powers for adjudicators may increase the number of motorists who take a chance and appeal without any valid grounds.   The fact that generally less than 1% of all contraventions are challenged would indicate that the majority of motorists accept that they were in contravention.		Neither agree nor disagree		If adjudicators (experienced lawyers) are unclear as to when they can or cannot award costs then the legislation and current guidance is certainly out of date/inadequate for the motorist. Costs should only be awarded if the appeal has been brought or defended vexatiously, unprofessionally or without adequate and reasonable evidence to prove or disprove the contravention – Eg. without any hope of winning.		No		No.  On the contrary the penalty should be increased by 25% for failure to pay promptly (Eg. within 7 days of the result of the appeal).   Perhaps the motorists should be required to deposit the Penalty Charge amount with the adjudicator when lodging their appeal and it will be refunded if they win. The cost of this extra process could be funded by interest earned on the deposits.		No		No. The current system of councillor representation by area has been proven over time to offer local residents and businesses the opportunity to seek change in their local area. The councillors are then able to communicate the requests etc to be considered by the council as a whole. Failure to listen and react can be addressed by the voters in the subsequent local elections.   Trying to establish thresholds would be a bureaucratic nightmare and result in many legal challenges that would waste time (and huge amounts of money) for the public and the local authorities, and would not necessarily achieve the review process.		No		No.   Many local authorities (if not the majority) already allow a grace period of 5 minutes before a PCN is issued. This has been good custom and practice for up to 20 years and ensures that inaccurate watches (by either party) do not result in a PCN being issued before penalty time starts.  Despite this, many motorists often say (in their defence) “I was only 1 minute over the (5 minute) grace period” and expect leniency as a result – when in fact they were 6 minutes in penalty.   Many motorists appear to interpret a “grace period” as their “get out of jail free/no need to hurry back to my car” time rather than a good will gesture by the local authority and a safety mechanism to avoid incorrect PCNs.  The pre purchase of parking time could be regarded as a contract where the motorists agrees to abide by the rules and regulations and the local authority will permit him/her to park there. Once the contract to park expires, the local authority should be entitled to act according to the terms and conditions of the contract – ie issue a PCN.  Clearly the use of pre-paid parking mechanisms will result in some motorists running out of paid for time however the increasing use of “pay as you go” type of payment can avoid this, even if the hourly rate is set to increase after the initially purchased time has been completed as a way of deterring longer stays.		No		No.  A minority of the public already try to argue black is white and vice versa if it suits their personal and selfish interest. Increasing the amount of grey would be disastrous!  The majority of motorists, for the majority of the time they park, are able to (and do) comply with the regulations and restrictions. Where they receive a PCN they have the opportunity to challenge the PCN with the LA, to make a Representation and to Appeal. Providing the LA acts responsibly and fairly (ethically) there should be very few occasions where a grace period as described would be beneficial.  The more rules and regulations that are applied the harder it is for all stakeholders to work within the rules.		There should be no grace period as described in Q8.		Yes		Yes.  For the majority of law abiding motorists there respect for other road users and the risk of receiving a Penalty Charge is a sufficient deterrent. For some who persistently park in contravention and those who park and/or drive in an anti-social manner there must be harsher penalties that can be applied cost effectively and have a real impact on that persons’ ability to drive. It would appear that bans are often ignored by those who drive and park badly therefore a more effect deterrent is necessary. It is difficult to identify what such a mechanism could be however.  Whilst removal of the vehicle can be effective the cost of operating such a service is prohibitive for the majority of LAs.  Where a persistent offender or evader is identified (minimum of X contravention). Their vehicle should be seized and crushed and the cost should be added to any debt.  Perhaps car ownership should be dependent on having a “clean” (free from persistent contraventions or evasions) licence.

		3070645658		47613929		02/14/2014		02/14/2014		194.168.209.242										Shelagh Core		score@melton.gov.uk		Organisation		Melton Borough Council		Yes				Yes		As an authority we do not use CCTV cameras for parking enforcement		did not say		Yes				Neither agree nor disagree				Yes				Yes		Illegal pariking in residential areas, private land		Yes		I believe we do offer a 5 minute grace period in car parks		No		This would be very difficult to manage and would be of no great benefit.  It would also restrict car parking spaces		5 minutes		Yes

		2997801725		47613929		01/01/2014		01/01/2014		82.132.245.102										simon Dent		simondent33@gmail.com		Individual		member of the public		Don't know				Yes		The over use of cctv by local authorities for parking issues needs an overhaul and is long overdue.		yes		Yes				Agree				Yes				Yes		Reviews should cover the need for yellow lines in that particular area, Are they being policed correctly and is there parking provision elsewhere nearby.		Yes		Yes.For too many people overstaying by as little as 10minutes can cost them hugely.A grace period is fair and would save people and local authorities money in the long term.		Yes				A grace period of 30 minutes would be quite sufficient.		Yes		The goverment and local authorities needs to tackle parking by disabled ramps and ensure they are enforced more.

		Email2																		John Henkel				Organisation		Metro - West Yorks PTE		yes				yes		No - strongly disagree		no		no				no				no				no				no				no						yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		3028769045		47613929		01/22/2014		01/22/2014		194.203.179.70										Sue Rees		sue.rees@midsussex.gov.uk		Organisation		Mid Sussex District Council		Yes		Our policy is to be firm but fair and where able,  to educate rather than enforce. We already operate grace periods for over-stays within our car parks and on-street.		Yes		Although we do not operate CCTV enforcement in Mid Sussex, we do not believe it should be banned. It should be properly regulated instead. It can help save children’s lives and help improve road safety,  especially so for enforcement outside schools. It is well known that CCTV and ANPR cameras are commonly deployed at the request of the local community and school children themselves who want to be protected from selfish and often dangerous parking.  • CCTV usage can be highly beneficial in the protection of CEOs and others involved in parking enforcement, such as bailiffs, whilst at work; their safety should be paramount.  • The newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when CCTV and ANPR can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already. They can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case. Adjudicators already have discretion to award costs and the grounds of appeal set out in the Traffic Management Act are sufficient.		Agree		It might be appropriate for statutory guidance to make it clearer when awarding costs might be relevant. Adjudicators always have the discretion to award costs.  • It should be remembered that there are already additional options in place for motorists to seek redress for unfair enforcement, such as the Local Government Ombudsman Service which has been shown to be effective and can deal with maladministration and systemic failures.		No		No, we do not agree; it’s likely to be costly to implement and operate, and result in confusion for everyone.  • It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.  • It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the adjudication system and add significantly to the costs of the service.  • Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Mid Sussex, as do most councils, re-offer the discount for early payment when they reject representations.  • This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.  • This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.		Don't know		All parking controls in place  have  been sanctioned and approved by locally elected politicians and are also subject to public consultation.  • We would encourage regular reviews of all parking controls to ensure that they remain relevant.		Yes		Allowing grace periods within permitted parking areas is best practice and something which most Councils, including Mid Sussex.  For clarity, essentially there are two types of parking control;  • Permitted parking where parking is allowed and sometimes controlled by time limit and which may be paid for or free (typically marked by white parking bays) and;  • Prohibited parking where parking is not allowed – all yellow lines. A double yellow line (DYL) indicates a 24/7 prohibition and a single yellow line (SYL) indicates a prohibition which is not 24/7. Otherwise there is no difference between a DYL and SYL prohibition.  Additionally there might be loading controls in place shown by yellow kerb markings.		Yes		We agree, in principle, grace periods could be offered in ALL permitted parking bays: many local authorities parking policies offer this already.  • The prospect of introducing grace periods for prohibited parking is unworkable;  o If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.  o Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  • High volumes of “5 minute grace period parkers” will occupy kerb space, thereby preventing disabled people and delivery drivers from enjoying their statutory concessions. This will damage the revival of the high street.		We currently operate 10 mins grace period in off-street bays and 5 mins in on-street bays, but believe 5 mins across the board would provide consistency for the motorist.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. The following points, taken from the British Parking Association Master Plan for Parking 2013-14, highlight some of the further measures that need to be addressed.  • Every parking and traffic Order should be easy to understand and simple to implement.  We want to see a simplification of the Order making process to allow local councils to be more responsive to local needs. Government proposals to streamline the Order-making procedures which were scrapped in face of opposition from the newspaper industry in early 2013 should be resurrected.  • No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles.

		Email																						Organisation		Milton Keynes Council		Yes				Yes		MKC does not support the abolition of CCTV enforcement, and supports its use in limited circumstances		no		Yes				Agree				No				Yes				No				No				5 minutes		Yes		Allow civil enforcement of obstruction

		3062310965		47613929		02/10/2014		02/10/2014		81.106.220.29										Paul Anderson		paul.anderson@molevalley.gov.uk		Organisation		Mole Valley District Council		Yes		Mole Valley District Council adopted a three year parking strategy in February 2013 which is in line with the car parking principles proposed by the Government in the consultation document.  One of the actions within the strategy was to develop an enforcement protocol.  The Council knows, from the research undertaken in developing the strategy, that residents want to see more parking enforcement locally, in order to ensure the flow of traffic in our towns and villages and improve access to shops and other businesses.      The Council takes a fair and proportionate approach to parking enforcement, including grace periods, where they are considered appropriate (e.g. on an expired P&D ticket), but not for all contraventions (e.g. parking in a disabled bay without displaying a blue badge).		Yes		Mole Valley District Council does not use CCTV cameras for its parking enforcement and so this change would have no impact on the delivery of parking enforcement in the District.  However, it is recognised that they can add value in certain circumstances and local authorities should have the flexibility to use them where there is a clear need.		no		No		The current basis for considering appeals in based on the legislation contained within the Traffic Management Act 2004.  Basing the appeals on the legislative framework ensures a consistent approach is taken.  Extending the powers (so that it is potentially not purely based on the legislation), would introduce more potential inconsistency and a lack of clarity to the public.		Disagree		The current guidance sets out that costs may be awarded when local authorities have been ‘frivolous, vexatious or wholly unreasonable’ in its conduct of the matter.  It is considered that this is an appropriate basis for awarding costs.		No		The costs of providing information to the Parking Tribunal already exceeds the income that is received.  People have the opportunity to appeal against PCNs, and the 50% discount will be held during this process.  If their appeal is not upheld on two occasions (at local authority and at the parking tribunal), they should be expected to pay the full charge if they are unsuccessful on the second appeal.    Furthermore, a discount system at the appeal stage would act as an incentive for people to appeal.  They would potentially take the risk of appealing creating more wasted cost.		Yes		There is already a programme in place for parking reviews in Surrey (led by Surrey County Council).  The threshold should be determined at a local level to take into account local circumstances.    In terms of what the reviews should be allowed to cover, again this should be a matter for local determination rather than Government to set.  Communities and businesses should be allowed to make requests that consideration is given to parking restrictions that will improve traffic flow, access to town centres and residential areas.		No		No.  If people buy an hour’s parking, they should be expected to use an hour’s parking.  Most local authorities take a proportionate approach to parking, and publicising regulations will mean that people expect extra time for free, and would then be expecting discretionary grace periods in addition to the statutory time.  Mole Valley DC has introduced a ‘Penny a Minute’ charge which means that people are not constrained by an hourly charging regime and have the flexibility to buy the time that they need (subject to a minimum spend of 30p/60p).    Through cashless parking solutions (such as RingGo, which has been successfully introduced in Mole Valley), if people know that they are likely to need to stay for longer than they have paid for, they can extend their parking without the need to return to the car park, subject to the maximum stay restrictions.		No		Free parking bays are a key part of enabling people to make quick ‘pop and shop’ visits to town and village centres.  Having a statutory grace period will reduce the turnover in these bays and have a negative impact on businesses.    There should be no grace periods for areas that have parking restrictions, such as disabled bays, loading bays or single yellow lines.  These are all in place for specific reasons, and allowing anybody to park in these areas will have a negative impact on traffic flow and businesses.		A maximum of five minutes.		Yes		Legislation should be reviewed to enable improved joint working on enforcement.  For example, there remain some parking offences which on the Police can issue Fixed Penalty Notices for (e.g. obstruction and footway parking) where local authority Civil Enforcement Officers can’t.  Enabling local authorities to issue Penalty Charge Notice for offences such as this will improve traffic flows in our towns and villages and make better use of public resources (as for example, our Civil Enforcement Officers can see an illegally parked vehicle but are powerless to do anything about it).    On a wider community safety issue, the Council would like to see powers created so that local authority Civil Enforcement Officers are able to support the Police on enforcement.  One particular offence would be for people using mobile phones while driving, perhaps through CEOs taking photographs of offenders, or other solutions.  It is also suggested that a hotline, such as that used at Christmas to report people suspected of drink-driving might be another useful tool to encourage the public to support the policing of this offence.

		Email3																						Organisation		Motomob		Unclear				Yes		Endorses Government's proposal.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		(1) Additional powers for adjudicators to refer local authorities to the DfT when they (councils) have failed in their statutory duty to provide legal signs, roads marks and TROs. And additional powers for the DfT to revoke the designation order which enables the council to enforce parking contraventions in its administrative area. Also additonal powers for DfT to order council to reimburse the cost any adminstrative expense as a consequence of the council's failure to abide by its statutory obligations; (2) Put in place agreements with foreign governments to enforce parking contraventions by foreign vehicles; (3) Moving traffic contravention powers should not be extended outside London.

		3071534964		47613929		02/14/2014		02/14/2014		84.12.148.218										Chris Murphy		chris.murphy@mouchel.com		Organisation		Mouchel		Don't know		As a National supplier of equipment and systems to the enforcement market we do not have one local area on which we could comment.  Our role is to provide the support to the enforcement community which complies to the mandated standards for enforcement.						did not say

		2985381040		47613929		12/19/2013		12/19/2013		149.241.75.13										Shon De Vroede		shon.devroede@mouchel.com		Individual		Mouchel		No		It not so much the written policies of the Local Authorities, the drive for PCN generated revenue is a misinterpretation of the policies by the respective environmental executives, who off the record, pass/ drive an ethos of PCN generated income through PCN issue, onto the contractor fulfilling the provision of manpower for the enforcement of the policy.  As well as attempting to force the recovery of PCN with as minimal effort as possible, like using digital channels, and wording of documents to force the public.		Yes		CCTV is not only a mechanism for enforcement, it is also a very effective deterrent and is adaptive. Most CCTV programs in LA that are used for PCN generation, the revenue of the PCN funds the community and safety programs, as the general rule is to use the same infrastructure, but stopping CCTV enforcement, the impact will be on public safety and the enforcement of policies will increase as expensive resource will be required to do the same functions, with less efficiency.		no		Yes		Power should be extended to include private law.		Agree		If the PCN is issued in error, then costs should be awarded.		No		This could result in higher number of cases being reviewed by the parking tribunal, even if the motorist knew the PCN was correctly issued.		No		Residents and Local Businesses are not traffic planners, their focus is going to be localised and wont include the overall picuture.		No		Technology exists to update the motorists that there period is about to expire. If the authority did allow a grace period, the offset of lost revenue will be factored into the initial cost. therefore if even you never utilise the grace period, you will still pay for it.		No						Yes		Smarter use of technology to identify the anti social parking and driving. Data gathering and data mining will help in driving the PCN generated revenue mentality to a Parking Compliance generated revenue stream.

		3019090013		47613929		01/16/2014		01/16/2014		81.98.255.30										Kieran Perkins		Kieranperkins@me.com		Individual		N/a		Yes				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know		...although presumably already if an issue is of sufficient importance to residents/businesses there is nothing stopping them from using their councillors to seek action, so suspect that this is mainly about the gov being seen to be doing something...		Don't know				Don't know						Yes		Simplification and clarity of the rules around pavement parking leading to consistent and increased enforcement. Suggest this should take the form of a national ban, based on the situation on London, and accompanied by an advertising campaign - with local authorities and local residents making the case for exceptions on a case by case basis - which can be marked out/signed at low cost in circumstances where other road users would not be endangered/inconvenienced. Enforcement could then simply be turned over to Traffic wardens.

		2964851829		47613929		12/09/2013		12/09/2013		195.110.11.2										Matthew Goggins		matthew.goggins@nationalexpress.com		Organisation		National Express UK Coach		Don't know								did not say

		3043357957		47613929		01/30/2014		01/30/2014		213.249.191.82										Emma Thomas		emma.thomas@nfrn.org.uk		Organisation		National Federation of Retail Newsagents		no				yes		Shd not be widely used		no														yes				yes				yes				15mins		no

		Email3																						Organisation		National Motorists Action Group		Unclear				Yes		(1) Must be prohibitied as it's inappropropriate and draconian and extensively abused by authorities; (2) does not deter contraventions; (3) Grossly disproportionate; (4) If CCTV parking enforcement is retained, guidance must be made more explicit to state that CCTV is only permissable where "on-foot CEO enforcement is not possible"		yes		Yes				Yes				Yes				Yes				No		Proportionate enforcement more appropriate.								(1) CPZ concept should be abandoned with comprehensive local signing reinstated for yellow lines. L plate mobile CEOs on motorbikes/scooters should be prohibited; (3) Traffic signs ombudsman

		Email2																		Marlene Worf		planningclerk@newromneytc.co.uk		Organisation		New Romney Town Council		no				yes		Support		yes		yes				yes				unclear				yes - 60% of people affected				yes				Yes - in free parking bays				10mins		yes		points on licence or driving ban for persistent offenders

		3049705302		47613929		02/03/2014		02/03/2014		176.251.136.109										Katja Leyendecker		Leyendecker.katja@gmail.com		Organisation		Newcycling.org		Yes		Councils should be allowed to make money from car parking to invest it into car alternatives.		Yes		If cctv enforcement is the cheapest, best option of administering car restraint then that is good.		no										No		Not at an appeal.		Yes		But only to make parking stricter, not laxer. Road safety for walking and cycling should never suffer either.		No		Why water it down and make it hazy? Keep it black and white, stay clear and simple so that there is no confusion (like there exists with the speed limit, rule 10% +1)		No				There shojld be no grace period.		Yes		Clear strong rule for enforcing inconsiderate / pavement parking hindering safe walking and cycling.

		3055438428		47613929		02/06/2014		02/06/2014		86.134.192.5										Vincent Jude Dardid		Vjvjdardis@hotmail.co.uk		Individual		No		No		There are many areas now with restrictions and have nothing to do with assisting traffic flow. These appear to be designed to generate revenue for the local council.		Yes		There are far too many cctv's and my local council appears to be solely to issue fines.		yes		Yes		This would allow an element of freedom and common sense.		Agree		Over staying in specific areas etc		Yes				Yes				Yes				Yes				20 mins		Yes		Parking in cycle lanes and parking on pavements.

		Email																						Organisation		Norfolk Parking Partnership		Yes				Yes		We oppose this proposal		no		Yes				Yes				Yes				No				No				No				5 minutes		Yes		Parking on footway, schools, pedestrianised areas, vehicles for sale on highway, persistent offenders, Blue Badge,

		Email2																		Richard Walker		richard.walker@colchester.gov.uk		Organisation		North Essex Parking Partnership		Yes				Yes		Oppose complete ban		no		no				yes				no				yes				no				yes				5mins		yes		Protect byways from 4x4 drivers; prevent parking on verges; implement DfT signage review; cut red tape out of TRO process; more severe PCNs in some cases and mini PCNs in others; educate drivers;

		Email2																		Sheila Pearce		nspcpearce@btinternet.com		Organisation		North Somercotes Parish Council		yes				yes		unclear		did not say		yes				yes				yes				yes				yes				yes				5-10mins		yes		stiffer fines for persistent offenders; drug tests;

		2980853686		47613929		12/17/2013		12/17/2013		80.193.69.13										Allan Taylor		allan.taylor@n-somerset.gov.uk		Organisation		North Somerset Council		Yes		We do not have CPE but we do use the 1984 RTA to charge and enforce pay bay on street and off street car parks. We do not enforce yellow lines etc. Being a seaside resort by have 15 minutes before issueing an Excess charge off street and 10 minutes on street		No		we do not use CCTV		did not say		Don't know		not used		Neither agree nor disagree		not used		Don't know		not used		Yes		yes this is ongoing in our area		Yes		we do already 15 min off street and 10 min on street		No		only in pay and display bays		0		Yes		repeat offenders who have their veh. reg. to a non descrip. company or other. Also EU veh

		Email3																		Malcolm L Nicholson		tc@wsm-tc-gov.uk		Organisation		North Somerset Council		No				Yes		With CCTV enforcement a driver may not be aware that enforcement is undertaken as a ticket may arrive out of the blue. Tish is an unfair means of civil enforcement.		yes		Yes				Yes				Yes				Yes				Yes				Yes				5 minutes		No

		Email																						Organisation		North Yorkshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Agree				No				No				Yes				No				5 minutes		Yes		Make obstruction of the highway an offence that can be enforced under CPE powers

		Email																		David Farquar		highways@northamptonshire.gov.uk		Organisation		Northamptonshire County Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Disagree				No								No				No						Yes		_Pavement parking bans and MTCs

		Email3																						Organisation		Northumberland County Council		Yes				Yes		Council does not currently use CCTV enforcement but believes if used proportionately for areas where road safety is an issue like outside schools, could be effective and would change the behaviour of many motorists.		no		No				No				No				No				No				No				5 minutes		National ban on pavement parking.

		Email																						Organisation		Norwich City Council		Yes				Yes		CCTV cameras can have a beneficial role in some areas (e.g. outside schools)		no		Yes				Agree				No				No				No				No				5 minutes		Yes		Pavement parking, Blue Badge, Pt 6 TMA

		Email																						Organisation		Nottinghamshire City Council		Yes				Yes		We strongly believe the Government should not prohibit the use of CCTV for parking enforcement		no		No				Agree				No				Yes				No				No				10 minutes		Yes		Pt 6 TMA, BB fraud, Obstruction

		Email																		Peter Goode				Organisation		Nottinghamshire County Council		Yes				Yes		We do not support abolishing CCTV use		no		No				Disagree				No				No				No				No				5 minutes		Yes		Better enforcement of blue badge fraud

		3070988605		47613929		02/14/2014		02/14/2014		86.140.77.102										Cllr Richard Jackson		cllr.richard.jackson@nottscc.gov.uk		Organisation		Nottinghamshire County Council Conservative Group						Yes		Support the proposal		yes		Yes				Agree				Yes		Not doing so is seen as unfair by the public many people pay the early discounted fine rather than appeal fines which they believe are wrong rather than risk a higher fine post appeal		Yes				Yes		A realistic grace period of 10-15 minutes		Yes				10-15 mins		Yes		Giving local authorities powers to police illegal parking which is currently the responsibility of the Police, recoggnising that the Police do not have the resources to do this

		Email																		Howard Taylor		howard.taylor@nuneatonandbedworth.gov.uk		Organisation		Nuneaton and Bedworth Borough Council		Yes				Yes		Withdrawing CCTV will only contribute to increasing the costs within a Local Authority		no		No				Agree				No				Yes				Yes				No				10 minutes

		Email																		Beverley Bell				Organisation		Office of the Senior Traffic Commissioner		No comment								did not say																												Yes		Vital to take swift action to address parking in bus lanes

		Email3																		Charlie Parker		charlee.parker@oldham.gov.uk		Organisation		Oldham Council						Yes		When used appropriately, CCTV equipment (static and remote) serve a vital part in maintaining road safety, traffic flow and reducing inconvenience to local residents. Limiting the use of CCTV enforcement will have a detrimental effect on parking enforcement activities particularly around the schools. The Council has asked that the ban be reconsidered.		no

		Email																		David Preston		s.trevor@oswestry-tc.gov.uk		Organisation		Oswestry Town Council		Yes								did not say																												Yes		Devolve car parking functions to local council

		Email																		Roy Summers		rsummers@oxford.gov.uk		Organisation		Oxford City Council		Yes				Yes		We believe CCTV does have a part to play in parking enforcement		no		No				Yes				No				No				No				No						Yes		Simplification of TRO making process, better access to EU vehicle data, better enforcement of bllue badges, more consistent aproach for parking on footpaths as in London

		Email																		Helen crozier		Helen.crozier@Oxfordshire.gov.uk		Organisation		Oxfordshire County Council		Yes				Yes		CCTV should not be banned		no		No				Agree				No								Don't Know				Unclear				5-15 minutes		Yes		See BPA Plan for Action 1013/14

		Email2																		David Davies		david.davies@pacts.org.uk		Organisation		PACTS		Unclear				Yes		No - tackle adherence to guidance		no		No				Disagree				No				No				No				No				Local determination		Yes		New legislation for LAs to enforce anti-social parking; series of proposals to address anti-social driving.

		Post (Alan)																		Jonathan Naughton		info@ppl-grp.com		Organisation		Parking Partners Ltd						Yes		CCTV is a tool for town centre management where many events need to be managed by very few people		no														Yes				Yes										Yes		Government restrictions on car sizes, lifetime bans for reckless driving

		3017541596		47613929		01/15/2014		01/15/2014		80.195.151.245										Angela O'Shea		aoshea@hillingdon.gov.uk				Parking Services		Yes				No		CCTV enforcement is a big deterrent and raises compliance significantly.  Especially around schools where abuse of parking regulations occurs at every start and end period of the school day.  this also applies to Clearways, Loading Restrictions and Bus Lanes and Bus Routes.  As these are all the key areas of CCTV enforcement it goes to show that it works by the compliance figures.   This should not be stopped.		no		No		Parking and  Traffic Adjudicators apply legislation in their decisions.  Why would anybody want to change this.  It works.  LAs have the discretionary powers and use them to provide a fair process.  If discriminatory powers are given to adjudicators we lose the power of the legislation.		Disagree		This is already stated in legislation and guidance.		No		The discount is offered to those paid within 14 days and also re-offerred if challenge is rejected.  To give 25% off if rejected at PATAS would only encourage people to submit and Appeal to PATAS, which would greatly increase their costs.		Yes		This already happens in LAs, just not advertised.  Residents and business forums regularly identify hot-spots for consideration.  In fact the majority of all PMSchemes in Hillingdon are either health & safety, resident or business led.		Yes		A lot of enforcement authorities already do this and it would help consistency if adopted across the country.		Yes		As far as I am aware a lot of Councils already do this  and consistency would be good.  The principal is the same for paid or not paid for time, 5 mins are given to determine loading or unloading.    This should not be the case for a loading restriction area as the reason for the loading restriction is to prevent any vehicles waiting or parking at any time.		A 5 minute observation period is good for single yellow lines, parking bays car parks, etc.  However should not be relevant to Loading restrictions, Bus Stops, Schools, zebra crossings, Bus routes or anywhere there is a health and safety risk.		Yes		The government should firstly be fully informed of the enforcement process, legislation and gudelines before attempting to change it. It is clear in the consultation that this is not the case.  They should be promoting parking enforcement and decrying those who are trying to water it down or eliminate it.

		Email2																		Louise Hutchinson		lhutchinson@patrol-uk.info		Organisation		PATROL		Varies				Yes		No - update guidance		no		Yes				Disagree				No				No				No				No				5 minutes		Yes		Kerb footway parking

		Email3																						Organisation		Poole Borough Council		Yes				Yes		Strongly oppose on the basis that the system makes a significant and positive difference to maintaining traffic flow, and safety from dangerous parking outside schools, bus stops and where loading and waiting is prohibited. The Council has invested heavily in CCTV enforcement and it has taken nearly two years to recoup investment costs. In 2012/13 issued 2,423 PCNs with the CCTV safety car. Demand for CCTV enforcement outside the 39 schools in Poole remain high and the Council believes that CCTV enforcement saves school children's lives and promotes road safety.		no		No				Yes				No				No				Unclear				Yes				5 minutes		National media campaign on anti-social parking via the BPA

		Email2																		Saila Acton		Saila.Acton@PTEG.NET		Organisation		pteg		Yes				Yes		No - strongly disagree		no		No				Disagree				No				No				No				No						Yes		Tackle persistent evaders by giving London powers to rest of UK; tackle unregistered vehicles; tackle footway parking; implement Part 6; simplify TRO process; share reg details across EU; prevent motorists making multiple witness statements; tackle problem of cloned vehicles.

		Email																						Organisation		RAC Foundation						Yes		Blanket abolition would be a retrograde step		no		No				Disagree				Yes				Yes				Yes				No				5 minutes		Yes		Pavement parking

		Email2																		Simon Beasley		Simon.Beasley@reading.gov.uk		Organisation		Reading Borough Council		Yes				Yes		No - strongly oppose		no		No				Agree				No				No				No				No						Yes		Red routes outside London; Part 6; inc parking in driving test; share keeper details in EU; uniformity on pavement parking;

		2987234517		47613929		12/20/2013		12/20/2013		212.219.240.8										Alistair Critchlow		alistair.critchlow@rctcbc.gov.uk		Organisation		Rhondda Cynon Taff County Borough Council		Yes		It is not clear whether this consulatation is open to Welsh Local Authorities as all references are made to PCNs issued in England. However, as a member authroity of PATROL, our views on this consultation document have been invited.		Yes		Whilst, at the present time, Rhondda Cynon Taff does not use CCTV cameras for parking enforcement, a decision to abolish their use altogether the UK does seem rather short-sighted.		no		No		Experience to date has shown an high level of inconsistency with adjudicators' decisons. Rather than award them wider powers, their current permformance should be subject to more strigent scrutiny.		Disagree		The guidance is perfectly clear as it is.		Yes		This would seem to be fair.		Yes		This is precisely what happens anyway, so am I unsure why this question has bene posed.						No		Observation periods are already in operation and further grace periods would send out the wrong message - ie. "it is ok to commit an unlawful act if your quick etc."				Yes		Clarify the law in relation to footway parking and obstruction offences

		Email3																						Organisation		Ribble Valley Borough Council		Yes				Yes		Does not use CCTV enforcement but believes it provides for a very effective deterrent to illegal parking especially outside of schools.		no		No				No				No				No				No				No				5 minutes		Improved registration process to reduce the number of nil returns receieved from applications to the DVLA for keeper information.

		3062264469		47613929		02/10/2014		02/10/2014		109.158.26.73										Keith Miller		romancarsltd3@gmail.com		Organisation		Roman Cars		No		My drivers have received 15 parking tickets in 7 days  This cab office has been here for 50 years and never know the drivers to get so many tickets that they have got this week. Its a case of  the local authorities just trying to make as much money out of it as possible. All these tickets have been issued by a camera They have taken a picture of one of my drivers that had just stopped and he still had his brake lights on when the ticket was issued. so we do a £5-00 job and get a £65-00 ticket It get to the point where it is no point in coming to work. It has got so bad that we even have shops in Roman Road Bow that are now closing down because people cannot stop to pick things up from their shops		Yes		The problem with these is they just take the picture and issue you with a ticket. Where if it's a traffic warden you can talk to him and he can advise you and also use his discretion		yes		Yes		It is not always black and white and I have got away with more tickets on the appeals with an adjudicator than I have had with  the council		Disagree		you should not have to pay costs it is your right to appeal and if your ticket is issued and you are completely in the wrong you do not appeal you just pay it.		No		I think it should be the same fee even if you go to an adjudicator		Yes				No				Yes		in loading and single yellow lines as mini cabs our jobs are all about picking up and dropping off where people go not where the councils like them to go		If they are picking up and unloading I would say at least 30minutes  but not if someone has just parked there, because they have ran in a shop or something like that It should be purely for business use.		Don't know

		Email																		Martin Beard		martin.beard@rotherham.gov.uk		Organisation		Rotherham MBC		Yes				Yes		We strongly disagree with this proposal		no		No				Disagree				No				No				Yes				No				10 minutes		Yes		National legislation to allow enforcement of footway/pavement parking

		Email																		Cllr Denise Hyland		denise.hyland@greenwich.gov.uk		Organisation		Royal Borough of Greenwich		Yes				Yes		Greenwich does not currently use cameras, but believe our option to do so should be retained		no		No				Disagree				No				No				Yes				No				3 minutes		Yes		Persistent offenders, foreign vehicles, devolve powers to enforce 20mph zones

		Email																						Organisation		Royal Borough of Kensington and Chelsea		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Better DVLA records, allow CCTTV enforcement of red light jumping, advanced stop lines, vehicles exceeding height and weight restrictions

		3070852036		47613929		02/14/2014		02/14/2014		80.254.158.172										Councillor Simon James, Lead for Sustainability and Sport		simon.james@councillors.kingston.gov.uk		Organisation		Royal Borough of Kingston upon Thames		Yes		We do.  The Council is well aware of its specific duties for traffic management contained in the Traffic Management Act 2004, and its general responsibility for both economic viability and residential amenity within the Royal Borough.    It exercises its traffic regulation powers diligently and in response to local needs, through an arrangement of four Neighbourhood Committees who decide which traffic management proposals should be implemented in their respective areas.  Having built these on this local base it then uses its enforcement capabilities to ensure that the regulations imposed in support of wider policies have a high degree of compliance.		Yes		We are strongly opposed to this proposal. CCTV cameras are vital tools to help improve road safety by securing ongoing and durable compliance with controls that have been imposed through due process and for specific reasons.    This is especially the case outside schools, at bus stops, and at other locations where even a short stop can create a road hazard and lead to needless danger and possible injury.  In the Royal Borough we often have specific requests for our CCTV car to attend local schools, and in one case have the funding of such enforcement agreed by the school as part of travel planning.    There may be an argument for more specific controls over how and where cameras are used, in which case the newly appointed Camera Surveillance Commissioner could provide proper and effective guidance, but ultimately this should be a local decision.     I addition, many local authorities have legitimately invested in equipment and systems to undertake such activity in support of local transport policies and would be left holding redundant assets with no means of paying for them.  The cost of this to us could be as much as £150,000.    It is also the case that the replacement of CCTV systems with manual arrangements designed to secure the same level of compliance would be immensely costly and would significantly reduce the funds available for other transport services.    Finally, there is a requirement that councils be compensated for additional burdens imposed upon them and there would have to be a mechanism to deal fairly with those adversely affected by the changes.		no		No		No, Parking and Traffic Adjudicators have wide ranging powers already.    The grounds of appeal set out in the Traffic Management Act are sufficient for motorists to secure justice, and they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.     There is statutory guidance in place to promote consistency, yet support localism, and it would not be appropriate to introduce a further unelected policy maker.		Disagree		No Adjudicators always have the discretion to award costs and this is already well known.		No		No, it is likely to be costly to implement and operate, and result in confusion for everyone.     It will deter motorists from paying the initial discount payment and result in unfounded appeals which will overwhelm the adjudication system and add significantly to the costs of the service.     The existing arrangements are designed to encourage prompt payment so as to keep down administrations costs.  In addition, councils have the option to extend the initial discount period for longer than 14 days when motorists make representations to have the penalty charge cancelled. Most re-offer the discount for early payment when they reject representations.     A motorist who misses the original discount period for any reason is likely, therefore, to submit an appeal so as to pay only 75% rather than the full charge.  It is estimated that the case load created by this change will result in additional costs to us of some £320,000 per annum.		No		No, there is no need for such additional bureaucracy.      All such controls are introduced through an accountable process, as described above in the response to Q1, and any resident or other stakeholder can raise concerns at the relevant Neighbourhood Committee.  This is an executive committee where highway decisions such as the introduction of bus lanes, yellow lines, or parking controls are taken and any member of the public can raise a question and take full part in the subsequent debate.  These debates are a regular feature as such controls are often the outcome of competing priorities where a balance has to be drawn.    It should be noted that most submission are requests for more controls rather than that they be taken out.  We have, nevertheless, had cases where controls have been removed or curtailed as a result of requests from residents and officers are currently implementing a decision to reduce the operational hours of a bus lane for exactly this reason.		No		As the majority of councils do operate such a system there would be no difficulty in implementing this, although it is questionable whether it justifies regulation.  It would also detract from localism, where it is for a council to determine what best meets local need.  Any grace period, however, should be only a few minutes and not be of such length as to provide significant additional parking.		No		Our position in respect of permitted parking is given above under question 7.    In respect of prohibited parking, where part of the kerb has been designated for a specific use, such as loading, no parking at all should be allowed.  If there is room for people to park without causing a danger or obstruction to others then prohibited parking should be converted to permitted parking.     Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive; they can also be counter-productive, since it will encourage people to disregard prohibited parking controls in general.  Again, it should be a matter for local authorities to decide, through due process, what activities should take place at the kerbside as they are best placed to balance competing demands.		We do not agree that one should be allowed.		Yes		Proper and effective parking and traffic management is essential to the viability of our town and district centres.  The government should support councils in their efforts to devise measures which contribute to such campaigns and simplify the existing Traffic Order making process which is clumsy, expensive, and time consuming.  This will allow councils to quickly put in, and take out or modify, controls that have the support of the community and meet local needs.    Also, vehicle registration procedures should be tightened to ensure that no motorist is able to avoid legitimate enforcement action by driving an unregistered or untraceable vehicle.  It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3055553452		47613929		02/06/2014		02/06/2014		212.219.10.158										Neil Walter		neil.walter@rbwm.gov.uk		Organisation		Royal Borough of Windsor and Maidenhead		Yes		The Council has the power to enforce certain moving traffic violations as agreed under TMA 2004. The Council does not currently enforce moving traffic violations however the Council would like to have the option to do so in the future. The Council does agree that the use of CCTV to enforce parking contraventions on street is within the Act or within the spirit of DfT Guidance.		Yes		The Council supports the abolition of the use of CCTV cameras to enforce certain aspects of On Street parking.		no		No		Adjudicators already have considerable powers to allow appeals.		Agree		Adjudicators can already award costs for the following reasons:  if the Council has acted frivolously or vexatiously, or that the conduct in making, pursuing or resisting an appeal was wholly unreasonable. Whilst these are clear to the Council they should be made clearer to the appellant as they often believe they can claim costs if they win a case.		No		The registered keeper has already been offered a 50% discount for paying within 14 days. Considerable work will be undertaken by the LA before an appeal gets to adjudication and a further discount will only increase the number of appellants who go to adjudication. Most appellants will state it is the principle not the money that is the deciding factor in appealing.		Yes		The Council already allows residents, Councillors (Ward, Parish or Town) and businesses to ask for a review of parking restrictions. The Council currently undertakes up to 100 reviews per year.		Yes		The Council already allows a 10 minute grace period at the end of paid for time. It would make matters clearer for motorists if this was required by regulation.		Yes		The Council already allows a 10 minute grace period at the start of pay and display parking and paid for parking bays to enable motorists the time to obtain a pay and display ticket or parking voucher. Where free parking bays are time limited there should be no grace period. We are already required to observe a vehicle on single yellow lines for a minimum of 5 minutes to ascertain whether an exemption exists. There should not be a grace period where a loading restriction is in force as these are generally in areas where loading/unloading would cause traffic disruption or a safety risk.		The grace period where permitted should be set at a minimum of 5 minutes.		Yes		Allow LA’s to enforce footway parking that causes an obstruction without the need for signs and to have in place a TRO. Additional powers to deal with foreign registered vehicles.

		3029088873		47613929		01/22/2014		01/22/2014		195.74.107.1										Robert Nash		clerk@leamingtonspatowncouncil.gov.uk		Organisation		Royal Leamington Spa Town Council		Yes				No				did not say		Don't know				Neither agree nor disagree				Don't know				Yes		The procedure for reviewing parking restrictions through Road Traffic Orders is complex and time consuming. There should therefore be primary legislation to ensure that Local Authorities can make these changes more easily.		Yes		Many Local Authorities already provide additional periods at the end of the allotted parking period. However they need to be applied flexibly and if permitted as a matter of course simply result in an automatic extension of the allocated parking period		Yes		However see comments at 7 above.				Don't know

		Email																		Jennifer Aldridge (Headteacher)		jenniferaldridge@kipling.brighton-hove.sch.uk		Organisation		Rudyard Kipling Primary School and Nursery		To a degree				Yes		CCTV cameras should not be abolished and should be visible outside schools		no														Yes		Schools should be more influential when reviewing yellow lines outside schools		No

		3038505015		47613929		01/28/2014		01/28/2014		62.254.5.206										Mervyn Robins		mervyn.robins@runnymede.gov.uk		Organisation		Runnymede Borough Council		Yes		We are a small authority with limited resources. The request we normally receive is for additional enforcement which we endeavour to provide where ever we can.		Yes		We do not currently use CCTV for enforcement. There are however areas where it may be of benefit, for example school keep clear areas. When our enforcement team attend these sites compliance is instant, but as soon as they leave cars park in the areas again causing a danger to children.		no		No		The advice of adjudicators is generally followed even when it is just advice. As they are dealing with a legal process the law needs to be followed otherwise mororists and councils will not know where they stand.		Disagree		The rules are clear and awards are only made when a party has acted unreasonably.		No		I have trouble seeing the thought behind this. It would encourage totally unjustified appeals in the knoweldge that the penalty will be reduced just for going through the process. If this were introduced I don't doubt it would bring the adjudication service, as well as Councils, to their knees with the quantity of appeals it would generate		No		Currently request from resident and businesses in this area are considered by officers with the experise to evaluate them. they are then submitted to local members to approve, or otherwise. This could open o abuse by those with their own parochial adgenda.		No		We currently leave a five minute grace period for after expired time, or for non display of a ticket. This is rasonable and should be deiscretionary. This allows for differences in times on watches etc. Where  a driver returns to their car having made no attempt to pay (for example with a trolley load of shopping) five minutes grace would just mean they avoid a parking charge all together.  The other issue is if there is a satutory fove minute grace period, motoristes would then expect another five minutes on top of that.		No		Once again we allow five minutes grace in limited waiting bays and yellow lines if loading is likely to be taking place. Where loading restrictions apply they are generally placed because it is dangerous to park there. Allowing a grace period in these areas would cause danger and congestion.				Yes		CPE powers should be extended to deal with obstruction, particularly of pavements. We have numerous complaints from pedestrians who have to pass vehicles partially parked on pavements. This often results in them having to walk in the road. Although I appreciate this can be controlled by TROs it would then become a blanket ban, rather  that a common sense one taking in to account the  degree of obstruction. The police inevitably do not have the resources to respond to these problems and the public are therefore left without any agency able to deal with these problems which are a major issue.

		Email																		Mike Bamber		mike.bamber@rushmoor.gov.uk		Organisation		Rushmoor Borough Council		Yes				Yes		The Council considers it wholly inappropriate and irresponsible to abolish the use of camera enforcement		no		No				Disagree				No				No				Yes				No				5 minutes		Yes		MTCs rollout

		3071521874		47613929		02/14/2014		02/14/2014		81.171.156.242										James Von		jvondervoelsungen@rutland.gov.uk		Organisation		Rutland County Council Parking Services		Yes				No				did not say		No				Agree				No				Yes				Yes				No				5 mins with exceptions for instant enforcement		Yes		Educating Police that they should be helping also

		2964871981		47613929		12/09/2013		12/09/2013		92.18.41.218										Geoff Wilkinson		geoff.bubbles@talktalk.net		Organisation		SAFA		Yes		SCC Parking Services has always dealt with our questions / complaints in a very fair manner.		No				did not say		Yes				Agree				Yes				Yes		Where known problems occurs after changes to TRO'S		Yes				Yes				5 minutes. Longer for wheelchair user and people with reduced mobility.		Yes		USE OF CCTV, IN AREAS WHERE THIS OCCURS.

		Email3																		Andrew Halliday		ahalliday@safeguardcoaches.co.uk		Organisation		Safeguard Coaches		Yes				yes		Agree with abolishing. It's impersonal and allows no discretion and for mitigating circumstances.		yes		Yes				No opinion				Yes				Yes				No				No				No grace periods		Yes, CEOs should be able to issue penalties for anti social parking and this concept should also be extended to anti social driving.

		Email2																		William Earnshaw		william.earnshaw@urbanvision.org.uk		Organisation		Salford City Council		yes				yes		Opposed to complete ban		no		no				no				no				no				no				no				5mins		yes		Part 6

		Email2																		Maria Crompton		robin_weare@sandwell.gov.uk		Organisation		Sandwell MBC		yes				yes		Oppose ban		no		no				unclear				no				unclear				no				no				5mins		yes		Streamline TRO process; tackle unregistered vehicles; tackle Blue Badge abuse; ban pavement parking outside London

		3069066835		47613929		02/13/2014		02/13/2014		195.188.50.200										Dave Marrin		dave.marrin@sefton.gov.uk		Organisation		Sefton Council		Yes		In Sefton we apply Local Authority Parking Enforcement fairly and equitably based on good practice guidance as issued by the Department for Transport		No		Whilst CCTV cameras are not currently used for parking enforcement in Sefton we do feel that there is justification for the use of this type of enforcement in certain limited circumstances.     Other Local Authorities (LA’s) have found camera enforcement to be a vital tools to help improve road safety and especially so for enforcement outside schools, bus stops and other locations where there are road hazards. Such uses are often supported and encouraged by the local community and school children themselves who want to be protected from selfish and often dangerous parking.    It is understood that the newly appointed Camera Surveillance Commissioner is producing a Code of Practice which could be used to provide proper and effective guidance about where and when camera enforcement can be used for the management of parking. We believe Government should be clearer about where and when CCTV is used, rather than banning it for all circumstances		no		No		Parking and Traffic Adjudicators have wide ranging powers already.    LA’s can and do use their discretion at any point in the Penalty Charge Notice (PCN) process. Adjudicators should only consider matters of fact. However, they can and do refer cases back to the Chief Executive of the issuing authority with directions to reconsider the case.		Disagree		Just as LA’s have the discretion to cancel PCN’s at any stage in the process then adjudicators should retain the discretionary power to consider costs.		No		We strongly disagree with this for a number of reasons:    o	This additional discount undermines the effectiveness of the original penalty charge, since everyone who appeals and loses will, in effect, only pay 75% of the penalty charge.   o	This will encourage additional appeals, as motorists may believe they have less to lose and give them false hope, and would then end up paying 75% of the penalty charge instead of the 50% initial discount charge.    o	It may deter motorists from paying the initial discount payment and it may promote vexatious or extraneous appeals which would overload the Councils own enforcement system and the adjudication system and add significantly to the costs of the service.     o	Local Councils already have the option to accept the initial discount payment later than 14 days when motorists make representations to have the penalty charge cancelled. Most councils re-offer the discount for early payment when they reject representations. The discount can also be offered post adjudication if the Council thinks it appropriate.    o	It would require significant amendments to local authorities’ IT systems, which would be expensive and costly.		Yes		A significant proportion of restrictions currently in place have been introduced as a result of requests / suggestions from the local community and have been   sanctioned and approved by locally elected politicians.     As an Authority we will always consider requests from the community for a review of restrictions. This could include the need for restrictions to be to be introduced, changed or removed.    Any changes, including changes to parking charges are approved by Councillors and subject to full consultation with the public with the ability for comments to be made and any objections considered.		Yes		Sefton Council already operate a grace period of 5 minutes at the end of paid for parking. We would have no issue if this were made statutory.				As stated in our response to Q7, Sefton Council already operate a grace period and this applies to paid for parking and free parking bays. Consequently we would agree that grace periods could be offered in all permitted parking bays.     We strongly disagree that this should be extended to other areas where parking is prohibited. Such restrictions have generally been introduced for sound traffic management or road safety reasons and should be kept free of parked vehicles as much as possible.		A 5 minute period , as currently operated would be sufficient		Yes		No one should be able to avoid legitimate enforcement action by driving unregistered or untraceable vehicles. It is unfair that some people can avoid enforcement action by not complying with traffic and parking laws by failure to register themselves and/or their vehicles properly in accordance with the law.

		3064304675		47613929		02/11/2014		02/11/2014		194.66.198.99										Gary Connor		gary.connor@sevenoaks.gov.uk		Organisation		Sevenoaks District Council		Yes		This authority does not employ CCTV cameras to enforce on-street parking contraventions and has no intention of so doing.  We believe that enforcement should be undertaken by CEOs to ensure fairness and consistency.  Exceptions may be parking outside schools on zig-zag restrictions and on red-routes and bus lanes.    Along with other enforcement authorities in Kent we have introduced a set of guidance policies for the consideration of parking appeals.  These are intended to inform the public and to provide guidance to council employees with the aim of providing clarity, consistency and transparency within the enforcement process.  All local authorities should be encouraged to produce and adopt such policies.		Yes		We do not intend to introduce CCTV camera enforcement and whilst this proposal is not of any particular concern for this authority, we are aware that there are circumstances where CCTV enforcement may be of value, i.e. enforcing schools zig-zag restrictions, red-routes and bus lanes.		no		No		We consider that the adjudicators have more than sufficient powers already at their disposal for considering parking appeals.  One aspect we would like to raise is that we quite often find a lack of consistency in the consideration of appeals and decisions made by individual adjudicators, which can be very disconcerting.		Disagree		No, we consider the current guidance is sufficient for this purpose.		No		Such a proposal if applied unilaterally would only serve as an incentive to motorists to appeal.  This would be grossly unfair upon enforcement authorities who would have to bear the burden and cost of dealing, no doubt, with a significantly increased volume of appeals.  The same would apply to the parking adjudication service.  If a discount were to be considered, it should only apply in respect to those people who make an informal appeal to the local authority within the 14 day period of reduce payment following issue of the Penalty Charge Notice.		No		We do not consider this to be necessary.  To some extent, it already exists by the ability to lobby local elected Members.  Reviews are regularly undertaken when there is an identified need or where requests have been received.		Yes		In practice, this happens anyway.  By the time a CEO will have checked for pay by phone payment and has then recorded all the vehicle details in readiness to issue the PCN, a period of five minutes will have elapsed.  However, we believe that different enforcement authorities tend to adopt different policies in respect to overstay at the end of the paid period.  In the interests of clarification for the motorist, we consider that it would be helpful for all authorities to adopt the same standards to ensure a consistent approach nationally and the only way to achieve this would be by regulation.  The question would then be what period or periods of grace should be given in respect to the amount of time bought.		Yes		Taking into consideration our response to Q7, that an agreed period of grace for overstaying parking time would be sensible for purposes of consistency in parking enforcement, it would make sense to apply the same concession to free parking bays.  In respect to a vehicle parked in a pay and display area without payment having been made, in practice a five minute grace period is given while the CEO checks whether the driver may be at the ticket machine, has paid by phone and while the vehicle details are recorded before issuing the PCN.  This should be adequate time for someone to buy a ticket.  It should be noted, however, that we regularly encounter people returning from shops having gone to get change for their parking ticket but having had time to buy shopping.  Where parking facilities are located close to shops and other facilities, there will always be a temptation for people to park without paying and displaying if they can use the reason of going for change.  The provision of a period of grace may only serve to increase the opportunity for parking without paying.  In respect to single yellow lines, there should be no period of grace.  These should be treated in the same way as double yellow lines as they are generally provided to keep traffic moving during the times of operation.  In respect to loading restrictions, these are provided for traffic management purposes in critical areas in town centres and the provision of a period of grace would be contrary to the purpose of the restriction.		In respect to overstaying paid for time, this would need careful consideration as a permitted overstay of, say, five minutes, would be generous for parking periods of 30 minutes or 1 hour, but would be far less so for longer periods or, say, 3 or 4 hours.  Unless a sliding scale is introduced, it may be difficult to arrive at a period of grace that would be suitable in all cases.  The same would apply to free parking bays.  We do not consider periods of grace should be offered in other situations.		Yes		•	Currently, enforcement authorities are unable to issue more than one PCN to a vehicle which parks for a long period on-street in contravention of parking restrictions.  Only one PCN can be issued for each contravention, irrespective or how long the vehicle may remain parked thereafter.  Consideration should be given to amending legislation so that a contravention automatically occurs for each day the vehicle is parked and is not moved.  At present, this type of abuse of parking restrictions can provide a cheap form of long stay parking.  •	The system requiring owners to properly register their vehicle with the DVLA needs to be improved.  There are still many vehicles on the road which are either incorrectly registered or unregistered with the DVLA.  This renders parking enforcement counter productive and brings equality issues into question in respect to those people who are law abiding.  •	The ability to pursue penalty charges issued to foreign vehicles needs to be addressed.  •	Parking on the footway/pavement, particularly in town centres, causes serious safety problems for pedestrian movement, particularly for the disabled or infirm, the visually handicapped and parents with children.  In London, parking on the footway is prohibited unless specifically sanctioned by the local authority.  The reverse case applies outside London.  This provides no easy means of addressing footway parking issues outside London and leads to confusion amongst motorists.  The situation should be regularised so that footway prohibitions apply nationally.

		Email																		Cllr Leigh Bramall		leigh.bramall@sheffield.gov.uk		Organisation		Sheffield City Council		Yes				Yes		We oppose this proposal		no		Yes				Yes				No				No				unclear				in limited circumstances				5 minutes		Yes		Pt 6 TMA, parking on footway, increase penalty levels

		3068780607		47613929		02/13/2014		02/13/2014		194.66.198.221										Frederick Miller		frederick.miller@shepway.gov.uk		Organisation		Shepway District Council		Yes		Shepway District Council has always taken a fair and reasonable approach to parking enforcement. There is a five-minute observation period in all on street permit and shared use parking bays. There is also a 5 minutes grace period on expired pay & display tickets in car parks and on-street.     Loading & unloading is also allowed for as long as necessary. The council has always accepted that in some instances Penalty Charge Notices can be issued when drivers are not seen to be loading and unloading but were genuinely engaged in such activity. In such situations, the council will immediately cancel the Notice when a challenge is submitted with the evidence.    In one of the schools in Folkestone where parking is very limited, the council has extended the observation times in permit bays to allow parents enough time to pick up and drop off their children. Free permits are also provided for parents to park in car parks when dropping off their children so that they can avoid parking on restrictions.    The council with other districts in Kent has also adopted and published guidelines for the consideration of challenges against Penalty Charge Notices. This document represents a foundation on which fairness and discretion can be applied in various circumstances.		Yes		The council does not use CCTV cameras for parking enforcement currently. However, the council considers that CCTV enforcement can be very useful in certain areas particularly outside schools where it is difficult to rely on foot patrols to enforce illegal parking. It has been widely reported that the use of smart cars with CCTV to enforce school keep clear markings have been very effective.    The council would welcome strengthening the guidance on CCTV for parking enforcement rather than completely abolishing the use.		no		No		The council believes that the current powers held by the adjudicators are sufficient. The adjudicators rely on the evidence/facts presented to them to make a judgement on whether a Notice is valid or not. After considering a case, if the adjudicator believes that mitigating circumstances have not been considered by the authority, the case is referred to the Authority’s Chief Executive.     The council believes that this has worked well and sees no need for wider powers to allow appeals. Adjudicators should continue to make decisions on the law only.		Disagree		The council believes that legislation is clear in what circumstances adjudicators may award costs i.e. in very rare circumstances if the adjudicator determines that appellant or the Authority has acted ‘frivolously’, ‘vexatiously’ or ‘wholly unreasonably’ in bringing or contesting the appeal”.     Like many other small councils, our on-street parking operations runs at a deficit. Considering the huge costs involved in processing appeals by council’s, offering costs in other circumstances would just add to the council’s financial burden and expand the council’s on street parking deficit.		No		The onus is always on the council to prove a contravention occurred and appellants are not required to provide much evidence to argue their case. Providing evidence for cases is resource intensive and for a small council, this puts a serious strain on our budgets. 83 percent of the Notices paid are paid at the discounted rate. Any further discounts will increase the council’s on- street parking deficit further		No		The council believes residents should request but not require. The council receives many requests for parking restrictions and reviews from local residents and businesses and has always welcomed such requests.  However, implementing some of the schemes is very resource intensive as it requires surveys, traffic regulation orders etc. The council has developed a medium-term strategy to conduct reviews and introduce parking schemes.    The council believes that the current arrangements work well. If residents and firms are given the right to require reviews, this would put significant strain on the council’s scarce resource.		No		As stated in 1, SDC already allow a 5 minute grace period at the end of paid for parking in car parks and on street.     The council’s believes that grace periods should not be regulated and should be left with the local councils to decide.		No		The council already allow a 5-minute grace period in free limited waiting bays, paid for parking bays and permit bays.    Yellow lines and loading restrictions are installed to ban parking/loading. There are exemptions written on all Traffic Regulation Orders which the council believes are sufficient. Loading restrictions are only installed in areas where parked vehicles would impede the free flow of traffic. Allowing grace periods particularly on loading restrictions is a recipe for chaos.     This council strongly believes that grace periods should not be regulated and it should be local councils that decide what allowances are offered depending on the circumstances.		As stated above- grace period should not be regulated.		Yes		One of the parking issues this council struggles to deal with effectively is footway parking. Given that there is no complete ban on footway parking outside London, Authorities are required to make a traffic regulation order and install relevant signs to enable enforcement action to be taken on vehicles parked on footway. Introducing TROs is costly and takes a lot of time. The Government should consider bringing in legislation to ban footway similar to London Authorities. This would enable smaller authorities to deal with footway parking more effectively.     The Government should also consider measures for enforcement against foreign registered vehicles for parking contraventions. Currently many of the Penalty Charge Notices issued to foreign drivers are written off as the drivers could not be traced. It has been reported by enforcement officers that some drivers with foreign registered cars deliberately flout the restrictions as they know they cannot be traced. The Government should consider some cross-border enforcement arrangements with European countries.

		Email2																		Peter Bettis				Organisation		Shrewsbury Business Chamber		yes				yes				did not say		no				no				no				yes								no				15mins		yes		All car park parking to be pay on exit by ANPR

		Email																		Kirsten Henly		info@shrewsburybid.co.uk		Organisation		Shrewsbury Business Improvement District		No				Yes		Enforcement can be carried out on foot without the use of CCTV		yes		Yes				Yes				Yes				Yes				No				No				5 minutes

		3057690236		47613929		02/07/2014		02/07/2014		194.81.126.100										Kevin Aitken		kevin.aitken@shropshire.gov.uk		Organisation		Shropshire Council		Yes		Shropshire Council does consider that parking enforcement is being applied fairly and reasonably within our area. We consider that our CPE operating procedures are amongst the most tolerant in the country.  We have adopted a non-heavy handed ambassadorial approach to parking enforcement, listening to businesses, looking at individual needs and if our standard operating procedures cannot be applied we look to local variation.  As an award winning parking enforcement authority examples of good practice that stand out include the introduction of a 15 minute grace pop and shop scheme which allows the customer to park up to a maximum of 15 minutes without buying a Pay and Display Ticket in our On Street Pay and Display Bays and our Off Street Car Parks. This is allowing the customer who wants to carry out a single activity easily in our Market Towns but does not deter spaces for the short term visitor who wants to park near the facilities and undertake a few town centre visits.		No		Shropshire Council does not currently use CCTV cameras for parking enforcement, other than its deployment for the protection of CEOs and others. We do however consider there is a genuine need for CCTV. We believe that CCTV should continue to be permitted however we believe that more statutory guidance is required.  It is a vital enforcement tool to facilitate appropriate and effective enforcement outside schools, bus stops and in other key locations. Furthermore, the use of CCTV outside schools is a place to ensure the safety of the local community, as stated in the consultation document, section 4.17 “Localism is not just about power to councils, it is about empowering local communities”.		no		No		We consider that Parking and Traffic Adjudicators already have sufficient ranging powers and discretion. Cases are referred back to us as issuing authority with direction to reconsider and adjudicators do also currently have discretion to award costs. Shropshire Council does have due regard for statutory guidance, but we do recognise that it is not compulsory and as outlined above we do already have procedures in place to allow variation and support localism.		Agree		Yes, we agree that the guidance needs to be made clearer as to when adjudicators may award costs. Adjudicators should consider awarding costs when there is evidence that the council has not fully reviewed a case properly.		No		No, we do not agree, it will only encourage more people to appeal and increase the burden of the process.  We are concerned that an additional discount proposal would undermine the effectiveness of the original penalty charge (everyone who appeals and loses will effectively only pay 75% of the penalty charge). It would deter motorists from paying the initial discount payment and promote vexatious or extraneous appeals which would overload the adjudication system and add to the cost of the service.   We already have the option to accept the initial discount payment later than 14 days if representation is made to have the penalty charge cancelled and Shropshire Council does already re-offer the discount for early payment when representations are rejected.  Finally we have concerns that a change of this nature would only make things more complicated and confusing for everyone but most importantly the customer.		Yes		Shropshire Council considers that local traffic authorities should have mechanisms in place to review parking restrictions and provision, but that such requests should be able to be justified and have due respect for all effected parties.  We continue to follow through from our initial Decriminalised Parking Enforcement review with a rolling programme of consultation in response to specific requests received. However, we do also recognise a need for appropriate periodic holistic reviews of town centre, district and county wide parking strategies. It is important that these strategies take on the broader aspect of parking and the links with access and transportation  We have streamlined our Traffic Order making process including our consultation procedures to allow us to be more responsive to local needs. However, we consider that the current statutory Order making process does not fully support promotion of localism and that the Governments proposals to streamline the Order making process which were scrapped in the face of opposition from the newspaper industry early last year should be resurrected.  An example of a localism - we already have a policy in place to enable local businesses and communities to demonstrate support for any road safety concerns. This policy encourages members of the general public to approach town and parish councils with areas of concern.  Local Councils can submit up to three times a year a list of up to five of those accepted and supported concerns to Shropshire Council.		Yes		Yes, a grace period should be applied at the end of a paid for parking period to ensure customers are not penalised unnecessarily.		Yes		Shropshire Council offers longer grace periods than most authorities and supports the provision of grace periods in permitted parking bays, although we do recognise that grace period parking can:  •	Be counter- productive/ intuitive  and encourage drivers to disregard parking prohibitions in general  •	Interfere with other kerb space occupancy such as disabled and delivery drivers who are prevented from enjoying their statutory concessions and hence this will damage the revival of the high street.    We also recognise that it is just as important to offer an appropriate grace period as it is to have the right restriction in place. For example, if an area of prohibited parking is considered suitable for parking without creating issues of traffic safety, obstruction or congestion then consideration should be given to conversion to appropriate permitted parking provision.		Shropshire Council recognises that the longer the observation period is, the less efficient is the service. Our grace periods vary between 0 and 10 minutes in prohibited parking areas and 15 minutes in permitted parking areas.		Yes		Proper and effective parking and traffic management is essential to support sustainable growth in our high streets. We consider that there is a general lack of understanding by the British public and that this is hindering proper and effective parking and traffic management. There is hence a need for Government to promote greater publicity with regards to countering inappropriate anti- social parking and road use.   For example, mobility in our towns is being hindered by in-appropriate, selfish parking such as on footways causing people with disabilities, mobility challenges including baby buggies and young children to experience real difficulties in the negotiation of designated safe routes.  There is a need for greater respect of parking concessions for people with disabilities and better management of blue badges. The introduction of the new powers for local authorities to deal with abuse, misuse and fraudulent behaviour in respect of Blue Badges is greatly assisting Shropshire Council in tackling Blue Badge misuse. We need to ensure that those who have genuine need for a Blue Badge have access to designated spaces and facilities.

		3021485979		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Hothi		kam.hothi@slough.gov.uk		Organisation		Slough Borough Council		Yes				Yes		We have found the use of CCTV vehicles in Slough to be very effective and they have improved road safety around schools.  In addition they have assisted in reducing congestion on primary routes in and out of the town.		no		No		The adjudicators already have a wide range of powers.  Cases can be referred back to the CEO at LA, they also have the discretion to award costs set out in the TMA04.  Statutory guidance is something which LA must have due regard to however this is not compulsory.  LA polices are in place and it would be inappropriate for adjudicators to penalise LA who, for good reason depart from the Statutory guidance to promote consistency and support localism.		Agree		The guidance should be clearly and set out where and when costs may be awarded.		No		This is likely to be a costly and confusing system to implement.  LA already have the option to accept discounted rates during any time in he process.  This additional discount would undermine the effectiveness of the original penalty charge and anyone who appeals (this number will increase) and loses will in effect only pay 75% of the charge.  The actual charge set by law is the high amount, we are unaware of any other system that parallels this procedure of being rewarded for losing the case.		Don't know		This local authority already encourages regular reviews of all parking controls to ensure that they remain relevant.  We receive a number of requests from residents and elected members which are always reviewed and acted on is required.		Don't know		This LA allow 5 minute grace period for those parked in an on street pay and display bay at the end of the paid for parking.		No		Grace periods in areas where parking is prohibited for traffic management or road safety purposes is counter-intuitive, they can also be counter- productive, since it will encourage people to disregard prohibited parking controls in general.  Where there is space for people to park without causing a danger or obstruction to others then the LA should consider increasing parking and changing prohibited parking to permitted parking.				Yes		Powers currently available to London to deal with persistent evaders should be made available nationwide.  DVLA - sharing of information throughout the EU.  Stricter monitoring and penalties for failure to register a vehicle correctly.  Deal with obstructive pavement parking, Monitoring and enforcing any misuse of blue badges, easy to understand and implement Traffic Regulation Orders.

		Email3																		Steve Deakin		scdeakin@somerset.gov.uk		Organisation		Somerset County Council		No				Yes		CCTV enforcement is used to manage two bus gates which has led to improve compliance. As a result, the council has successfully introduced an effective and reliable park and ride service along with other local bus services. A CCTV ban would therefore severely impact on the council's ability to effectively operate a park and ride system and there would be no efficient sanctions that could be imposed on motorists who abuse restrictions.		no		No				No				No				No				Yes				No				10 minutes		National ban on pavement and verge parking

		Email																		Steve Evans		www.southglos.gov.uk		Organisation		South Gloucestershire Council		Yes				Yes		SGC would urge the Government not to introduce a blanket ban on CCTV cameras for parking enforcement		no		Yes				Agree				No				No				Yes				No				5 minutes

		3053286790		47613929		02/05/2014		02/05/2014		80.194.75.178										Emma Widdicombe		Emma.Widdicombe@southhams.gov.uk		Organisation		South Hams District Council & West Devon Borough Council		Yes		Both Councils already implement the 5 minute observation period and 10 minute grace period on expired tickets.  We give clear indications on how to appeal a pcn and implement a warning period for all new TRO introduced.		No		currently we do not use CCTV cameras and have no immediate intention to do so		did not say		No		We consider the current powers available to the adjudicators are sufficent in that Local Authorities have already investigated the pcn and taken into account all the issues prior to it being presented to the adjudicator		Agree		yes as at present this is not clear to all		No		Local Authorities frequently invest many man hours in producing summary packs.  In view of this expense we feel the amount should be paid without the discount		Yes		The reviews should be able to review TRO's and the threshold for reviewing the process should be through members		Yes		we already allow a grace period of 10 minutes on expired tickets except when in a dangerous position		Yes				5 or 10 minutes		Yes		Feel should have points put on the licence for genuine anti social parking and in particular repeat offenders

		Email2																		Sue Henderson		shenderson@southribble.gov.uk		Organisation		South Ribble Borough Council						no				did not say		no				no				no								yes

		2964644952		47613929		12/09/2013		12/09/2013		194.82.255.190										David Pentland		dave.pentland@southtyneside.gov.uk		Organisation		South Tyneside Council		Yes		The Council has a very transparent system and to this end has already complied with the Governments proposals for the last 8 years.		Yes		This Council predominently only uses the CCTV car for the enforcement of School keep clears and bus lanes, There is no other successful way of enforcing on foot for either contraventions		no		No		This Council believes that the current TPT system is very fair and open.		Neither agree nor disagree				No		This Council already extends the discount period following the TPT hearing		Yes		But, given the potential increase in reviews ,I doubt that local Councils could cope with the workloads		Yes		This Council already allows a 10 minute grace period		Yes		This Council already allows a 10 minute grace period		10 minutes		Yes		The powers for obstruction of footpaths and moving offences such as one-way and no entry

		Email																		Roger Bangs		RogerBangs@aol.com		Organisation		South West Hertfordshire Cycling Group		Yes				Yes		CCTV should be used if appropriate		no		No								No				Yes				No				No						Yes		More enforcement of parking on yellow lines and pave ments

		3017245139		47613929		01/15/2014		01/15/2014		213.123.169.99										Mrs T Melhuish		tory@southwoodhamferrerstc.gov.uk		Organisation		SOUTH WOODHAM FERRERS TOWN COUNCIL		No		APPEARS TO BE GAPS IN CERTAIN AREAS OF ENFORCEMENT		Yes		AGREED WITH ABOLISHMENT, CCTV SHOULD, HOWEVER, BE USED TO DEPLOY CIVIL ENFORCEMENT OFFICERS TO AREAS TO MAKE A FINAL DECISION		yes		Yes				Agree		REASONABLE COSTS ONLY		Yes				Yes		REFERRAL SHOULD BE MADE BY LOCAL PARISH AND TOWN COUNCILS		Yes				Yes				UP TO 1/2 OF THE DIFFERENCE OF THE NEXT PAYABLE PERIOD		Yes		MORE POWERS TO BE GIVEN TO PCSOS AND CIVIL ENFORCEMENT OFFICERS TO ENFORCE TRAFFIC INFRINGEMENTS

		Email2																		Ken Wheat		ken.wheat@syltp.org.uk		Organisation		South Yorks Safer Roads Partnership		Yes				Yes		Do not abolish		no		No				Yes				No				No				Unclear				No						Yes		Tackle parking on footways and obstruction.

		Email																		David Sole		david.sole@southwark.gov.uk		Organisation		Southwark Council		Yes				Yes		We are deeply concerned about the negative impact this proposal would have on the Capital.		no		No				Disagree				No				Yes				Yes				No				5 minutes		Yes		Allow the Council to enforce MTCs

		3071053002		47613929		02/14/2014		02/14/2014		46.16.5.161										Cllr Beric Read - Portfolio Holder Community Engagement and Localism		c/o maria.stagg@stalbans.gov.uk		Organisation		St Albans City and District Council		Yes		Yes, the Council has an agreed enforcement policy which is published on the Council’s website, and complies with the legislation and guidance set out in the Traffic Management Act and the DfT guidance.     Civil Enforcement Officers are deployed to areas of most need, and the deployment plan is reviewed by officers and the Council’s parking enforcement contractor. Priority is given to areas where the Council receives feedback form the public concerning issues relating to pedestrian safety such as inconsiderate parking close to schools.    The Council’s contractor operates a “Parking Hotline” for the public to report parking problems, to ensure a targeted and responsive service is deployed		Yes		St Albans City and District Council does not utilise its CCTV cameras for enforcing on-street parking restrictions, and has no immediate plans to start doing so. Any future proposals to use surveillance has to be submitted for consideration by the relevant scrutiny committee.		did not say		Yes		In reference to paragraph 4.9 of the consultation document, it is our experience that Parking Adjudicators do allow appeals on “procedural impropriety”.    In response to paragraph 4.6 that Local Authorities should have regard to statutory guidance when designing parking policies, any new schemes must work to ensure the efficient movement of traffic, not compromise safety, and meet the needs of people with disabilities, and balance this with the need to meet the competing demand for parking space. Any proposed scheme has to be agreed by the County Council who are the Highways Authority in Hertfordshire.    The Council would also welcome stronger guidance to reinforce and safeguard the requirement that charges and fines should not be used to raise revenue, and that any polices should reflect good practice and not undermine the local economy.		Agree		Please see comments in Q.3		Don't know		The Council do not take a heavy-handed approach to enforcing parking restrictions, and have not made any profit from the administration of processing and recovering parking fines arising from the issue of Penalty Charge Notices, since this function was taken over from the Police in 2005. The Council has a policy of re-offering the discount at stages beyond the 14 day initial period, which it is not currently obliged to do under law, but does as part of its wider approach and drive for good customer service.    The customer is able to contest a Penalty Charge Notice and the information on the Notice clearly sets out how they may do this.     The Council’s enforcement policy is published on the Council’s website, so that the customer may make their own decision to appeal.    There is a possibility that this proposal could increase the level of appeals that are received, and also increase the Council’s administrative costs which would be at the Coucnil Tax payer’s expense.		Yes		The Council currently operates this practice, whereby residents are able to petition local councillors and also the Member-led cross party Car Parking Working Party, which assesses all requests for new parking schemes or reviews of existing ones on a quarterly basis.     When the Council receives a request for a review of parking restrictions in a given area, it undertakes an informal consultation exercise with the residents, the results of which dictate if the review proceeds to its formal stages. The threshold for triggering a review that is used by the Council is 50% +1 of the residents in support of the review (of those consulted, based upon a 60% response rate).    Residents are also able to trigger a debate at Full Council by submitting a petition.    In response to paragraph 4.17, one of the Council priority projects in 2012/13 and 2013/14 were the identification of free short term on-street parking spaces for use by shoppers. During this time approximately 25 on-street spaces were made available, to support the local economy, and in particular peripheral parts of the City Centre thought to be suffering from lack of footfall.		Yes		The Civil Enforcement Officers working for the Council’s contractors are instructed by the Council to operate a “grace period” for vehicles parked on yellow lines of 10 minutes to permit the drivers to carry out any loading and unloading, before they proceed to issuing a Penalty Charge Notice.     In response to paragraph 4.19, any statutory guidance surrounding a “grace period” for paid parking would need to be completely clear in terms of the exact time constitutes a grace period; otherwise this could result in inconsistent approaches to enforcement, and an increase in wrongly-issued fines.		Don't know						No

		3070750497		47613929		02/14/2014		02/14/2014		91.237.231.10										Karen Ashdown		karenjashdown@gmail.com		Organisation		St Bartholomews CE Primary School		Yes		Illegal parking is a nuisance and a danger. Signage is clear and the penalties are known. Illegal parking shoudl result in a sanction and a fine is a proportionate penalty and deterent.		Yes		mobile CCTV cameras are regularly used at hotspots outside schools and playgrounds.  illegal parking is a danger to children and adults. CCTV allows effective monitoring as a deterent and evidence gathering to issue fines to those people perking illegally		no		Don't know				Neither agree nor disagree				No				No				No		drivers should adhere to the time limits permitted. no excuse.		No		drivers shoudl adhere to the time limits permitted no excuses.				Yes		additional patrols/CCTV monitoring/enforcement to tackle the widespread indescrimiante and illegal parking outside schools,. it is important council retians powers for effective enforcement of no waiting restrictions

		Email																		David Walters		david.walters@staffordshire.gov.uk		Organisation		Staffordshire Parking Board		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Remove TRO advertising requirement, Pt 6 TMA, parking on footways, foreign vehicles

		2970308699		47613929		12/11/2013		12/11/2013		109.150.223.18										Les Warneford		les.warneford@stagecoachgrup.com		Organisation		Stagecoach Group plc		Don't know				Yes				did not say		Don't know

		Email																		Robert Woodisse		Rob.woodisse@stevenage.gov.uk		Organisation		Stevenage Borough Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				No				No						Yes		Extend London Pavement parking ban

		Email2																		Anthony Wilton		anthony.wilton@stockton.gov.uk		Organisation		Stockton Borough Council		Yes				Yes		No - needed at schools		no		Don't know				Agree				No				Don't Know				Don't Know				Unclear				5-20min depending on location		Yes		Persistent parking offenders to get points on licence

		Email																		Sarah Copley		smparishcouncil@btconnect.com		Organisation		Stoke Mandeville Parish Council		No								did not say														Yes

		Email3																		Ian Tamburello		ian.tamburello@stoke.gov.uk		Organisation		Stoke on Trent City Council		Yes		Council has policy documentation to confirm its parking policies and enforcement operations including the appeal process. Council's policies are consistent with the legislation.		Yes		Council uses type approved cameras for enforcement in dangerous areas such as pedestrian crossings, school zigzags and where loading bans exist. Demand for camera enforcement by parents and teachers have risen in excess of 200% in a year.		no		No		Content with current arrangements and supports the adjudicator's approach to consider each case on its own merit.		No		Does not believe that guidance is necessary to restrict the adjudicator's discretion to consider and award costs where a council has enforced unreasonably, persistently or frivolously. Any changes should be equitable to both parties.		No		Would increase inefficiency and would invite frivolous appeals to benefit from the discount of a lost appeal. Current system already enables the council to reissue the discounted rate and is exercised based on the merits of the case.		No		There are already provisions for reviews actively pursued by residents. Any lower threshold would invite single repetitious, frivolous and vexatious review requests.		No		Already has local policy offering grace period. Should be set locally dependent on the means of payment and local circumstances.		No		Council already implements a grace period for paid for parking and believes no further should be added in respect of road safety restrictions such as double yellow lines.		5 minutes		(1) Obstruction should be decriminalised -communities are blighted by this problem and police resources are limited; this would include removal of offending vehicles; (2) Enforcmeent of pedestrialised zones under a decriminalised system; (3) further decriminalisation of moving traffic violations.

		Email2																		Mary Powell		mary@theemporiumdirect.co.uk		Organisation		STOP Campaign		no				yes		don't abolish		no		yes				yes				yes - up to 50%				yes				yes				yes				15mins		yes		increase penalty for mobile phone use whilst driving

		Email																		Sarah Summers				Organisation		Stratford-Upon-Avon Town Council		No		Concerns that residential areas are not well-enforced		Yes		CCTV should not be used		yes		Yes				Yes				Yes				Yes				Yes				No				5 minutes		Yes		Car should be removed and costs applied to the owner

		Email2																		John Sharp		sghl800@yahoo.co.uk		Organisation		Strucsteel Group Holdings Ltd		No				yes		abolish		yes		yes				yes				yes				yes				yes				yes				5-10mins		yes		confiscation of car for dangerous parking

		3066815201		47613929		02/12/2014		02/12/2014		193.195.42.197										Julie Tunstall		julie.tunstall@sunderland.gov.uk		Organisation		Sunderland City Council		yes				yes		CCTV is necessary		no		no				no				no				unclear				yes				yes				5mins		yes		Simplify TRO process, control unregistered vehicles; improve Blue Badge assessments; uniform approach to footway parking.

		3040606392		47613929		01/29/2014		01/29/2014		212.219.23.97										John Furey		john.furey@surreycc.gov.uk		Organisation		Surrey County Council		Yes		If anything we receive more requests for additional enforcement rather than complaints about overzealous enforcement.		Yes		Although we do not currently use CCTV for parking enforcement, we have been asked to consider introducing it in places where enforcement by CEOs can prove ineffective, such as outside schools on School Keep Clear markings. In such cases it can be a useful tool. We therefore do not agree that it should be prohibited, but accept that measures should be taken to ensure that enforcement authorities comply with the requirements of the government’s statutory guidance.		no		Yes		The statutory guidance is there for a good reason and authorities should comply with its requirements. It does not therefore seem unreasonable for adjudicators to be empowered to allow appeals where the authority has not had due regard to the guidance, unless it is able to provide a compelling reason for not doing so.		Disagree		The current arrangements are suitable and appropriate. In addition it would be extremely difficult to define a list of circumstances in which costs could be awarded. Furthermore such a list could lead to attempts to skew the circumstances of a case to fit with the criteria for an award of costs.		No		If the penalty charge is set at a reasonable level, the lack of a discount should not dissuade a motorist from appealing.		No		Something similar already happens in Surrey, where we carry out periodic reviews of parking in each of the boroughs and districts in the county. These reviews consider requests from residents, businesses, representative groups and anyone else for changes to parking controls, parking restrictions or any other aspect of on street parking. We also have a system of local committees, one for each borough/district area, which receive and consider petitions requesting changes to on street parking, and it is these local committees that consider the outcomes of the parking reviews and make decisions about any changes that should be made. The committees comprise an equal number of elected members from both the county council and the borough/district council. There is no need to regulate or legislate for such an arrangement, but it could be put forward as good practice.		No		Good enforcement practice already mitigates against parking tickets being issued too promptly after the expiry of paid for time, and should be encouraged in guidance. To allow a defined grace period would effectively create a right to be late returning to your vehicle and allow motorists time over and above that which had been paid for. This would make a mockery of the concept of paying for parking.		No		Parking controls and restrictions should only be introduced where necessary and as appropriate. To effectively allow a flouting of the rules would lead to confusion and in certain cases, such as on single yellow lines, congestion.		See above.		Yes		We receive constant complaints about inconsiderate, obstructive and potentially dangerous parking in places where there are no parking restrictions or controls, so our CEOs can take no action. The Government should consider decriminalising (in full or in part) offences under section 22 of the Road Traffic Act 1988 (Leaving vehicles in dangerous positions) and offences under section 103 of the Road Vehicles (Construction and Use) Regulations 1986 (Obstruction).

		2972544104		47613929		12/12/2013		12/12/2013		194.66.198.51										Mike Knowles		mikeknowles@swale.gov.uk		Organisation		Swale Borough Council		Yes								did not say

		Email																				info@sea.co.uk		Organisation		Systems Engineering & Assessment Ltd		Yes				Yes		Abolition of approved devices would have an immediate and detrimental impact on road safety, traffic congestion and sustainable transport objectives		no		No																No				No

		2965189365		47613929		12/09/2013		12/09/2013		195.8.168.252										Tracey Johnson		tracey.johnson@tameside.gov.uk		Organisation		Tameside MBC		Yes				No		we do not use CCTV cameras so cannot comment		did not say		No				Agree				No				Yes		if circumstances have changed over a period of tie they should be reviewed		Yes		we already allow a grace period		Yes		A grace period should be applied which we do already unless in an area such as a complete ban on loading		5 minutes		Don't know

		3021308510		47613929		01/17/2014		01/17/2014		195.8.168.252										Dawn Cavanagh		dawn.cavanagh@tameside.gov.uk		Organisation		Tameside Metropolitan Borough Council		Yes				No		TMBC does not use CCTV cameras in its parking enforcement activities, the enforcement of contraventions is carried out by CEO’s, within strict, fair guidelines.		did not say		No		At present the current system appears to achieve objectives, examining cases independently on behalf of the Council and appellant.		Agree		This information is already provided, however the Council agrees that the guidance should also reflect good practice designed to prevent over-aggressive action by bailiffs.		No		The introduction of a reduced charge on for prompt payment on losing an appeal would in all probability increase the number of appeals - where motorists “chance their luck” – especially in cases where appeals would probably be rejected.  This would place an unnecessary strain on limited staff resources.  Our main objective is to deal with cases in a fair manner at the initial stage and reduce the number of cases sent to adjudication		Yes		The Council currently operates this practice where charges are having a negative impact.  Following consultation, the Council has re-designated an “inner zone” car park to “outer zone” with reduced prices to help stimulate economic growth		No		Tameside already operates a “grace” period of five minutes for this purpose (except on a loading ban).		No		In addition to the five minute grace period, where some businesses have visitors parking permits we have extended this to fifteen minutes at specific locations.		This five minute period is consistent with our current practice		Yes		This is a particular problem in residential areas where parking on the pavement causes difficulties for pedestrians, but ensures that there is adequate room for the passage of vehicles without causing obstruction.  There is a need to ensure a “reasonable” approach to this issue.

		Email																		Mrs Chris McIlroy		parishclerk@teynham.org		Organisation		Teynham Parish Coincil		Yes				Yes		Disagree with this proposal		no		Yes				Agree				Yes				Yes				Yes				Yes				15-20 minutes		Yes		Use points system to catch continual offenders

		3012600504		47613929		01/13/2014		01/13/2014		194.66.198.154										Robin Chantrill-Smith		Robin.Chantrill-Smith@thanet.gov.uk		Organisation		Thanet District Council, Parking		Yes		Thanet District Council undertakes observation times for certain regulations to ensure that ‘the contravention is taking place’ prior to the serving of a Penalty Charge Notice (PCN). For example, a five minute observation for ‘passenger vehicles’ and a ten minute observation time for ‘goods vehicles’ is completed for ‘no waiting’ regulations. This practice is applied because vehicles are ‘exempt’ from regulations when performing the ‘continuous loading/unloading’ activity of ‘heavy’ and/or ‘bulky’ items when no ‘transaction’ is taking place. The observation period is completed to provide evidence that ‘continuous loading/unloading’ was not taking place; however, if on ‘appeal’ against the serving of the PCN, the ‘driver’ is able to prove otherwise, TDC will ‘cancel’ the penalty charge.  This and the responses for questions 5 and 7 illustrate CPE is administered fairly and reasonably in the District as the Council already undertakes CPE as per the Government’s considerations.		Yes		Thanet Council does not currently use camera technology for CPE. However, there are some regulations and areas in the District where conventional CPE foot patrols are not possible or are proving ineffective. Primary legislation permits the use of camera technology for enforcement in such circumstances this would help address the issues reported by local communities in order to improve compliance and achieve wider objectives for the benefit of those communities.  The Government should clarify/strengthen the rules around the application of camera technology for CPE and consider banning the practice of attended local authority camera cars watching drivers contravene regulations and serving PCNs accordingly. Arguably, it is this practice that is considered unfair by drivers because if a local authority is prepared to dedicate an officer to a location to watch a regulation is contravened, that same officer could be used to move vehicles on in the location if it is critical that the regulation be kept clear.  Camera technology that simply replaces a ‘foot patrol’ with a ‘driving patrol’ allows local authorities to be more efficient and effective with council resources. The model where all potential contraventions are identified by camera technology for a Civil Enforcement Officer (CEO) to review and to then confirm if a regulation has been contravened is arguably a fairer and more reasonable approach. This approach balances the resources of local authorities with the necessity to ensure compliance of highway regulations installed for traffic movement and safety purposes.		no		No		Adjudicators must consider the ‘facts’ of a case including the ‘evidence presented’ by both parties and determine if the ‘contravention took place’ or ‘mitigating circumstances’ should have been considered by the local authority and the penalty charge cancelled. It is reported by some local authorities that an Adjudicator has determined based on their ‘feeling’ of what the Appellant claims rather than the facts and evidence of a case. More powers may lead to more ‘subjectivity’ rather than consideration of the facts and evidence; and the Adjudicator’s decision should be only to determine if the contravention took place or not, for which legislation is already provided.		Disagree		Legislation is already clear as to when costs may be awarded. Additionally, for many tribunal cases, only appellants defiant against ‘parking regulations’ and ‘the council’ generally ‘push’ to tribunal, even though all the evidence collected proves the contravention took place and mitigating circumstances do not apply. The current process allows the appellant to provide little information for tribunal and there is no additional penalty incurred for not attending the tribunal, so there is no disincentive for the appellant not to proceed to tribunal. However, the current process requires the local authority to provide a significant amount of information for tribunal and its collation is resource intensive, so there is disincentive for the local authority not to proceed to tribunal, especially when there is little guarantee the Adjudicator will decide the contravention took place even though all the evidence proves this to be true.		No		Government must consider that many local authorities process many ‘challenges’ and ‘representations’ before appeal which is resource intensive. For example, TDC, as a lower PCN issuing Enforcement Authority serves approximately thirteen thousand PCNs per year and of these about twenty per cent are challenged or representations made. In total, TDC cancels approximately £150,000 of penalty charges (approximately twenty-five per cent of typical annual revenue) and operates CPE at a deficit. Legislation states that CPE should be a cost neutral activity for local authorities, but many operate at a deficit and should legislation be changed to enable Adjudicators to allow a discount, it may act as further incentive for appeal and provide further deficit and an increase in the work load for the local authority notice processing unit.  The response to question 4 explains the appeal process is already more favourable for the appellant to pursue than the local authority. And the local authority is likely to have already invested resource at challenge and representation stage and significant resource for compiling evidence for the appeal stage. The ‘cost’ of processing the case to tribunal will have already exceeded the £50 or £70 penalty charge applicable and does not take into account if the discount rate would still be allowed.		Yes		They should be able to request but not require. Local communities already request reviews of regulations. Officers discuss with the local Highway Authority (Kent County Council) officers the reason and validity of the requests. Many requests are to remove regulations in order to provide more parking; however, often the regulations have been installed to manage inappropriate and/or inconsiderate parking on that part of the network for ‘traffic movement and safety reasons’. Should changes to regulations be required, the statutory process for traffic regulations orders already provides a fair and democratic process for the local communities to engage with.		Yes		Thanet Council allows a ten minute ‘grace’ period for ‘pay-and-display’ parking for both on and off street. This practice allows for differences between drivers’ watches/mobile phones and the ‘pay-and-display’ machine time. Arguably though, the driver should note any difference before leaving the parking area because a unit of parking time has been purchased and the ten minute grace period allows that unit of time plus the grace period; therefore the local authority has decided to provide ten minutes free parking on a chargeable parking space. However this is a decision that must be made locally depending on the level of demand against parking capacity and the compliance level.  Should Government decide to regulate a grace period, it should differentiate between on street and off street provision. The Government can arguably regulate for on-street as it is the Highway; however, it should not intervene with local authorities as landowners managing their assets for the benefit of their communities cross-subsidising income to deliver statutory and non-statutory services for their residents.		No		Grace periods should not be offered more widely. Highway regulations provide exemptions for certain ‘contraventions’ and local authorities undertake activities and observation times to confirm whether or not a contravention is taking place.  The significant proportion of the driving population already successfully follow the regulations and rules of the road and it is a minority, although a large proportion, that choose to risk parking in contravention of them. This minority then try to apply circumstances of ‘regulation exemptions’ or ‘mitigating circumstances’ to get their penalty charge cancelled; and widely available ‘fight-back’ websites often provide inaccurate information to help them do this. It is already common misconception that the observation times practiced by local authorities are actually ‘permissible free parking times’, even for ‘no waiting at any time’ regulations. Operationally, a grace period would make regulation enforcement more difficult because it will need to be added to any ‘observation’ time to confirm if a contravention was taking place or not, as other regulation exemptions will still apply. Additionally and operationally, at which point should the grace period start; from the moment the driver parks or from when the CEO observes the potential contravention?!  Grace periods for ‘limited waiting’ bays are often informally provided at the beginning of the parking session because it will be a rare occurrence that a CEO will be passing at the very moment a driver leaves their vehicle. Typically, there will be a period of time the vehicle will have been parked before a CEO arrives, and so in practice, the ‘limited time’ starts once the vehicle is observed by the CEO and not when it is parked by the driver. Limited waiting bay regulations are timed to allow a stay long enough for a driver to undertake a specific activity with consideration to a turnover of parking sessions to allow many drivers to do all they need to do. Given this, and with consideration to operational practice, providing a grace period at the end of the regulated time is not a logical progression for CPE.  Our view with regard to ‘pay-and-display’ bays is discussed at question 7.  The Government must consider that a grace period for every regulation results in local authorities requiring more staffing resource for levels of regulation compliance to be maintained. Current compliance rates are poor for some regulations because it is already difficult to patrol due to staffing levels available. For example, if an authority’s CEOs average ten PCNs each per day, and needed to add five minute grace period to each PCN served, it would require CEOs to be stood for nearly one hour longer per day resulting in a less visible presence patrolling other regulations. In order to maintain current frequency of patrols and therefore current levels of compliance, an additional CEO will be required for every eight CEOs the local authority deploys. Given that legislation requires CPE to be operated as a cost neutral activity and many operate at a deficit, the objective of the Traffic Management Act 2004 for the expeditious movement of traffic will be even more difficult to achieve for many local authorities.		The response to question 8 discusses why grace periods should not be allowed.		Yes		Yes. Government should consider providing more education for road users that:  •	The Highway is provided for the passing and re-passing of the travelling public, motorised or otherwise, and the Highway is not provided for the storage of privately owned motor vehicles.  •	The highway network is a finite capacity and therefore must be managed accordingly (the basic objectives of the Traffic Management Act 2004).  •	The rules of the highway must be followed which includes due consideration to other highway users, otherwise local Highway Authorities must intervene with highway regulations to encourage due consideration.  •	Drivers must know the rules for parking management regulations as well as they do moving regulations and that enforcement penalties apply for both.  •	Vehicle ownership and driving is an individual’s choice and not a right, and rules and regulations accompany that choice.  Government should also consider measures for:  •	Achieving full compliance with registered keeper details at the DVLA.  •	Enforcement against foreign registered vehicles for both moving and parking regulations.  •	The Blue Badge Scheme exemptions. It must remove some exemptions the Blue Badge provides and strengthen the fact that it is not a licence to park anywhere. Blue Badge exemptions for ‘no waiting’ regulations especially must be amended so that Blue Badge vehicles can not be parked at critical parts of the highway network such as within traffic calming measures, opposite junctions or at locations that compromise visibility for other road users.  •	To review the process at the Traffic Enforcement Stage to stop the loop holes and make the process more robust for both parties.

		3071595939		47613929		02/14/2014		02/14/2014		79.19.184.49										Beverley Dean		beverleydean@btinternet.com		Organisation		The Angel Assoication		Yes				Yes		We think this should be a matter of local discretion. CCTV cameras can be a useful tool especially eg where there are difficulties parking near schools etc.		no		Yes		If a Local Authority does not comply with the DfT Guidance when using CCTV then this should be a ground of appeal.		Neither agree nor disagree				Yes		This is a pragmatic solution and speeds up the process.		Don't know		We are fortunate in St Peter's Ward to have a successful Ward Partnership and issues are raised there and generally resolved. In our Ward it would seem unnecessary for there to be further legislation to get the Council to listen to residents and firms.		Don't know		This seems fair and may lead to fewer appeals. There has to be some give and take.		Yes				10 minutes?		Yes		Parking on pavements should be an offence.

		Email																		Dr M P Higginson		www.martinhigginson.co.uk		Organisation		The Association of Local Bus Company Managers		Yes, but not enough enforcement				Yes		CCTV parking enforcement is wholly justified		no		Yes				Agree				Don't Know				Don't Know				No				No						Yes		More enforcement of anti-social parking

		3070717970		47613929		02/14/2014		02/14/2014		81.144.200.162										Clive Head		cmh.environment@broxbourne.gov.uk		Organisation		The Borough of Broxbourne		Yes		We consider that our policy, which is published for all to see, is fair and reasonable. Grace periods are applied and challenges to PCNs are all considered on their merits. Discretion is regularly exercised and many PCNs are cancelled where mitigating circumstances are taken into account.     The costs of parking enforcement and on-street parking exceed the income generated and the deficit is funded from the Council’s General Fund. Car park charges are amongst the lowest in the region and the majority of our on-street parking is free for one hour.						did not say

		Email3																				secretary@bristolcyclingcampaign.org.uk		Organisation		The Bristol Cycling Campaign		No				Yes		CCTVs will continue to be an important tool in the reduction of speed and rogue parking.		no		No				No								Unclear				No				No				N/A		Funding for more effective enforcement by increasing the number of CEOs in order to help reduce congestion and increase compliance.

		Email																		Daniel Parker-Klein		Danial.parker-klein@ciltuk.org.uk		Organisation		The Chartered Institute of Logistics and Transport		Yes		In most cases		Yes		CILT believe this would be a seriously retrograde step		no		Maybe		This should be discussed with stakeholders		Maybe				No				Maybe				No				No						Yes		The root problems are under-supply of off-street parking.  More effective policy consultation and co-ordination is required across Government at all levels

		Email3																		Matthew Hughes		matthew.hughes@ciht.org.uk		Organisation		The Chartered Institution of Highways & Transportation		No comment				Yes		CCTV is an effective deterrent. School ziz-zag markings are almost uneforceable without CCTV.Experience shows that compliance is good when a CEO is present but zig-zag markings outside schools are often abused by drivers which are critical to the safety of children outside schools. Some areas can become "no go" areas for CEOs because of the risk of verbal or physical abuse.		no		Yes				No				No				Unclear				Unclear				No				No grace periods		Further measures to tackle anti-social parking or driving such as white zigzag markings at bus stop clearways and pedestrian crossings.

		Email3																				the-couch@hotmail.com		Organisation		The Couch		Yes				Yes				did not say		Yes				Yes				Yes				Yes				Yes				Yes

		Email																						Organisation		The Emporium Direct		No		Authorities use parking to raise revenues		Yes		Aithough we can understand the use of CCTV for habitual offenders, we would recommend use digital cameras instead.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Yes		Increase penalty for using a mobile phone while driving

		Email3																						Organisation		The Essex Riding of Yorkshire Council		Yes				Yes		The council does not currently use CCTV enforcement but supprts BPA's response to the consultation and the TSC report which states that CCTV and ANPR are useful tools in a limited number of areas where enforcement by other means is not practical. Therefore CCTV's should not be banned but should instead be regulated properly.		no		No		Thorough review of legislation and guidance instead needed.		No				No		Supports BPA's response.		No				Yes				No				5 minutes		National ban of footway parking

		Email3																		Natalie Chapman				Organisation		The Freight Transport Association						Yes		CCTV enforcement should not be used where deliveries are allowed as cameras do not capture every angle of the vehicle in order to determine whether the vehicle is loading/unloading paricularly in the case of curtain sided vehilces and vehicles with roller doors.		yes		Yes				Yes				Yes								Yes				Unclear

		Email3																						Organisation		The Hampshire Association of Local Councils		Yes				Yes		Wishes parking enforcement to support community activity whether it be shopping or cycling, for e.g. vulnerable groups (ie.e the visually impaired ) should be protected. CCTV may be the best option in the absence of CEO enforcement and ALC would need to see cost benefit analysis on the various types of enforcement before a decision is made on this proposal.		no		No				No				No								Yes				No						Increased Government regulations should be a last resort. Town centres should be supproted to remain/become vibrant community spaces through provision of appropriate parking and eforcement and not driven by revenue.

		Email																						Organisation		The LGA Public Transport Consortium						Yes		Keep cameras, they are an effective deterrent		no																												Yes		Better enforcement of parking on footways

		3068932385		47613929		02/13/2014		02/13/2014		95.131.110.104										Ashley Brandon		abrandon@lambeth.gov.uk		Organisation		The London Borough of Lambeth		Yes		Through consultation and actively engaging with citizens who live, work and visit the borough, we’ve been able to make sure that the measures we apply and where we apply them are proportionate and fair.  We’ve responded to feedback on our enforcement processes and where possible, amended our CCTV enforcement protocols to be more citizens focused, for example, extending observation periods for yellow box junction enforcement, or the distances that vehicles can travel in a bus lane before they’re considered to be in contravention of the regulations.    Transportation teams follow a three tier consultation process in Lambeth before introducing new controls to make sure that residents are in agreement with proposals and have their say on what they expect from the controls being implemented.  Equalities impact assessments are a key part of the consultation process, and allow officers to make sure that all demographics are included and our citizens needs and expectations are met as far as reasonably possible.		Yes		There would be a significant impact on:  1.	compliance first and foremost, including areas where use of CCTV has helped to improve health and safety issues for road users;  2.	revenue which is used to improve transport infrastructure within local authorities;  To elaborate:  1.	In terms of compliance and health and safety, areas where drivers would have previously disregarded parking and moving traffic regulations, such as yellow box junctions and school keep clears, the use of CCTV enforcement has helped to reduce non-compliance and make these areas safer for road users, including pedestrians and cyclists. Similarly, by enforcing moving traffic contraventions by means of CCTV enforcement, there is a smooth flow of traffic through the borough allowing buses and emergency services to pass through the borough easily because drivers comply with the regulations to avoid incurring a penalty.  The council regularly receives requests from school officials for CCTV enforcement outside of their schools.    2.	With regards to revenue, the income from parking enforcement - including CCTV enforcement - is pushed back into local authorities through the maintenance and introduction of transport schemes.  Residents can request for works or schemes to be done which the council will consult on and where relevant and achievable, will facilitate these requests.  Without this income from CCTV, these schemes, which improve neighbourhoods and benefit citizens would, not be possible.    Inevitably, without this enforcement, drivers would be more likely to breach the regulations to suit their own ends because there would be little or not penalty incurred for doing so.  This would likely lead to acts of dangerous and/or selfish driving, which would increase the risk of accidents and have a negative impact on traffic.		no		No		As the adjudication is deemed to be an independent process, no they should not have wider powers.  Procedural improprieties should be the only remit for which adjudicators allow appeals.  Any deviation from this could mean greater inconsistency in decisions.    Similarly, as local authorities use the precedents set out in adjudicator’s decisions to refine their enforcement practices and improve their service, it would be almost impossible to continue to adjust to all decisions being made, especially when there is such a high risk of inconsistency in decisions from adjudicator to adjudicator.  There would be no way of delivering a ‘best practice’ model to support citizens to reduce the number of cases that drivers believe they should appeal, as there would potentially be an unlimited number of reasons for which to lodge an appeal.      Local authorities ultimately strive to reduce the number of appeals submitted by giving clear guidance to all road users on how to comply with parking regulations within their jurisdiction.  PaTAS as a body has a duty to specifically ensure that local authorities are abiding by legislation when issuing PCNs -what local authorities should and shouldn’t do is universal and very clearly defined.  By opening up the remit for adjudicators, there may be areas where the burden of proof of a contravention on the authority may become blurred and open to interpretation, leading to the aforementioned inconsistency and disgruntled drivers.		Agree		Yes.  As above, consistency is key, and by making this clearer for adjudicators, awarding of costs will be fair to all.  This should also be a two way street, with costs being awarded to local authorities in instances where it is clear to adjudicators that a vexatious appeal has been made.     Similarly, at present it appears that adjudicators award costs for mitigating circumstances when the adjudication process currently only allows costs to be awarded where there has been a procedural impropriety or failing on behalf of the council.    It is important for adjudicators to be clear and consistent across the board and updating the guidance will provide an opportunity to review current practices and ensure that these are fit for purpose, and to allow for any updates to be available to all appellants and local authorities alike.		No		No.  Local authorities who have legitimately issued a PCN correctly (i.e.  followed the processes correctly as described  in the RTA and TMA) would in effect be receiving the equivalent of penalty through the introduction of a discount.  This would cause a higher volume of appeals to be lodged by drivers in order to receive a 25% discount if their appeal was not upheld.     The cost should serve as a deterrent for drivers who believe they were probably in the wrong but are thinking of submitting a claim, potentially to receive a discount or a cancellation.		Yes		Local authorities should be carrying out on going reviews. This should be something that is built in to the programme of works on a rolling basis.    However, in the interim, citizens in Lambeth are able to (and often do) challenge the controls in their borough.  In most instances this is as a result receiving a PCN. A site visit is conducted by an engineer and if it’s deemed that controls aren’t compliant or fit for purpose, remedial action is taken or the matter is referred through to the Transport and Highways Team for review of the TMO or road layout.    There could be a more formal process in place to deal with locations where residents don’t feel the controls are relevant.  In order to control the number of requests being made and make sure that citizen’s concerns are heard, local authorities should have an agreed threshold (of perhaps around 33% of the total number of citizens residing in any particular road) at which they have to formally review the controls in any specific road.    Local authorities generally review their charges on an annual basis, mostly through a formal decision process, which requires a report outlining proposed changes to charges, any new charges to be introduced and also the reasons for these changes.  An equalities impact assessment is required as part of the process.  Decisions on changes to charges, as well as implementation of new parking restrictions should be signed off at the appropriate level of authority with the supporting analysis behind the decisions documented and provided in this report.		No		No.  Although most local authorities do offer a grace period as part of their standard processes, this is generally based on local needs which are agreed by each respective parking enforcement team and is dependent on any number of external influences which citizens might be subjected to in any particular local authority.  Some inner London local authorities may choose to offer more or less of a grace period in certain parts of their borough (such as town centre areas - depending on demand for parking in these areas) than say a local authority situated on the outskirts of London.    A one size fits all approach can’t be achieved because of the various factors that need to be considered individually for each local authority, and this is one of the few areas where local authorities should not be bound to a specific ruling on what constitutes an appropriate blanket grace period for all local authorities.  Allowing local authorities to determine the realistic needs for their citizens to show that they’re caring organisations and not rigidly doling out PCNs without regard for the unexpected circumstances that our citizens might find themselves in that prevent them from returning to their vehicles on time.    Also, by allowing drivers to believe that there is a an extra 5 or 10 minutes at the end of their paid for parking, most will treat this as time that they’re entitled to and not as a grace period for local authorities to use when being lenient to citizens.  This will then be seen as an entitlement to this extra time and will no doubt result in requests for additional grace periods over and above the time specified in the regulation and when the request is not accepted the Council will be accused of unfair enforcement.		No		It should be down to each local authority to know their citizens and understand the specific nuances of the CPZs that they have within their borough to be decide whether or not a grace period should apply – and if so, what should that grace period be.  Most local authorities currently practice their own version of a grace period, but as stated, the ‘the one size fits all’ approach is not relevant because of the varying influences that are unique to each borough.		This should be determined on a case by case basis for each location, and devised around the needs of the road users in each individual borough.  As mentioned, some local authorities will be under much more pressure to turn over bay occupancy than others and this can only be determined and factored in by each of the respective local authorities who enforce parking restrictions.		Yes		Yes, more local authorities should be dealing with abuse of the Blue Badge parking scheme.  This causes a great inconvenience to genuinely disabled citizens who may not be able to enjoy the same everyday activities that able bodied citizens do because of this type of anti-social parking.  By selfishly abusing the Blue Badge scheme, fraudsters could be denying genuine badge users access to important facilities or amenities – if a person with mobility difficulties can’t park near enough to their intended destination, they often have to return home or drive to another location further away.  Person’s being this inconsiderate and causing so much distress should be made aware of the affect their actions could be having and should be penalised for their behaviour in order to deter them from continuing to commit this offence over and over.  Abuse of the scheme is fraud and constitutes a criminal offence, and local authorities lose millions to this fraud every year.    The Government should also address the large number of vehicles not registered at DVLA and introduce a penalty for those vehicle owners who have not registered their vehicle. Approximately, 15-20% of all PCNs issued are cancelled due to incorrect or no details at DVLA. The government should create a process similar to the road tax process where untaxed or unregistered vehicles are removed to a pound.

		2978869052		47613929		12/16/2013		12/16/2013		2.30.248.77										Leslie Lyon		mail@portarcades.freeserve.co.uk		Organisation		The Port Arcades Shopping centre, Ellesmere Port		No		Users of specified shoppers car parks are being penalised in an aggressive manner more suitable for those who commit serious transgressions of the laws regarding parking such as parking in front of school gates.		Yes		I agree as this is  a misuse of CCTV in town centres.		yes		Yes				Agree				Yes				Yes		Reviews should cover the provision of parking restrictions, charges, enforcement, standards of signage, standards of staff training. They should be triggered by the provision of an online facility provided by the local authority which should automatically require a review once a set and known number of responses are received		Yes		This should be 15 minutes at a minimum.		Don't know		This should be 15 minutes at a minimum.		This should be 15 minutes at a minimum.		Yes		The Government should consider optional training courses for those prosecuted for such activities in the same way taht speed awareness courses are offred in England and Wales.

		3069242575		47613929		02/13/2014		02/13/2014		80.194.88.194										Nick Binder		nick.binder@chelmsford.gov.uk		Organisation		The South Essex Parking Partnership. The Partnership consists of the six Boroughs& Districts of Basildon, Brentwood, Castle Point, Maldon, Rochford and the lead authority Chelmsford City Council.		Yes		The South Essex Parking Partnership (SEPP) fully supports the current aims and objectives of the Traffic Management Act 2004 (TMA 2004) and actively adheres to the statutory and operational guidance. This is demonstrated through the policy documents:    • The Parking Partnership Operational Protocol  • The Parking Partnership Enforcement Policy  • The SEPP Civil Parking Enforcement Discretion Policy  • The document on how the SEPP will deal with new requests for a parking restriction.     These documents offer a clear and transparent overview of the Partnership’s aims and objectives, and how parking enforcement is applied in the Partnership areas. All documents are published at www.parkingpartnership.org    An Annual report is produced and approved by the SEPP Joint Committee.		No		The use of a mobile CCTV vehicle is used within the Partnership area. The Parking Partnership has always set out to adhere to the statutory guidance on the use of this type of enforcement and will only use the device for contraventions which occur in Bus Stops, Clear Ways, School Keep Clear Markings, Pedestrian Crossing Zig Zags and No Waiting with a No Loading restrictions. These types of restrictions ensure the safe free flow of traffic and tend to be routinely contravened by motorists.     Contraventions in these restrictions tend to be out of convenience rather than need and have a significant impact on congestion and safety. The contravention also tends to be for short periods of time throughout the day, which can be difficult to effectively enforce with foot patrols. CCTV enforcement on these types of restrictions provides an effective deterrent to alter driver parking behaviour, thus reducing the risk of safety or congestion issues.      The Parking Partnership does not support the total abolishment of CCTV for parking enforcement and feels it is an effective method of deterrent provided it is utilised correctly. The Parking Partnership would prefer that the statutory guidance is reviewed / updated to ensure that local authorities who use CCTV outside the intended scope of use have a statutory requirement to remain compliant.		no		No		The existing system is quite clear in the terms of process, although understanding amongst the general public is perhaps limited.     Councils are in a good position to educate and inform motorists, as the vast majority of correspondence comes to Councils and not to the Adjudicator.    Councils could be encouraged to educate motorists either at the time of the contravention, or when making a response to correspondence, which would both reduce appeals and demystify the process.		Agree		It would be a significant aid to clarity if the circumstances could be set out in plain English. Councils can be put to great expense in defending cases at Adjudication, and this too should be recognised.    Councils are already making every effort to work in compliance with the law and guidance. Defending cases at Adjudication is invariably an expensive use of public money, due to the complex legal nature of that part of the process, and this should be better recognised so as to protect the public purse.    It is not thought that the process itself needs significant amendment, but rather greater clarification.    Adjudicators are not tasked with making policy in law, but rather to decide cases using current policy. It can be disappointing when the results of Adjudications appear to adjust policy without consultation.    It would be disappointing if the Adjudicators were to assume powers already held by the Local Government Ombudsman.		No		The informal challenge period prior to the issue of a Notice to Owner (NTO) already provides the motorist with the opportunity to challenge a PCN, and if challenged within 14 days of the PCN being issued, the opportunity to pay the PCN at the 50% discounted rate. This period gives the authority the opportunity to ensure the PCN has been correctly served and fully explain to the motorist why the challenge has been declined. If, during this period the PCN is considered to have not been correctly served, the authority should already be accepting the challenge.    If a motorist submits formal representations following the issue of a NTO and the representations are declined by the authority, the proposal is that the motorist will be faced with two options:   1: Pay the PCN at the full amount,  or   2: Go to an adjudicator and if unsuccessful pay the PCN at a reduced rate of 25%    This will clearly encourage more motorists to appeal to the adjudicator, even if the motorist does not feel they have a case to answer. It will be a case of ‘I have nothing to lose’.    SEPP feel that this will significantly increase the amount of cases referred to the adjudicator and while this will be good business for the adjudicators it will add an additional administration burden and cost on the enforcement authority.    Consideration also needs to be given to the additional workloads / cases that the adjudicators may process and the additional financial implications to the adjudication service.  If these additional costs are passed onto the enforcement authorities this will add further financial pressures.		No		Parking controls are already sanctioned and approved by locally elected politicians who already have powers to decide when and where parking controls are deployed and how they are enforced.    The South Essex Parking Partnership has a policy (How the SEPP will deal with new requests for a parking restriction) http://www.chelmsford.gov.uk/sites/chelmsford.gov.uk/files/files/documents/files/TRO%20Policy%202012.pdf   This is effectively the way the TRO service already works. Proposals are received by SEPP from a variety of stakeholders, including members of the public. Each Partnership area maintains local influence on traffic management schemes and all decisions on new schemes are made by a Sub Committees consisting of members from the Partnership. All meetings are held in public forums providing the opportunity for members of the public to express their views. All decisions and reports are published online.  .    It needs to be recognised that the complex process of reviewing lines, and introducing or removing TROs, is extremely resource intensive. Considering the limited resources, members of the public need to understand that this process is presently highly complex; time-consuming and costly (the largest element of which is the requirement to advertise regulatory changes in the local newspaper).     The costs and timescales associated with this advertising could be significantly reduced by using social media and/or online promotion and advertising, rather than using traditional printed media. The online solution could include maps and representative plans to make for more easily understood information.		No		Because there may be local circumstances which dictate otherwise.     However the SEPP do consider it good practice to allow a grace period at the end of paid for parking and currently apply this policy to the current operation. It should not be required by regulation.		No		but with considerations.  As follows:    It would not be practicable to allow lengthy grace times on yellow lines put in place to enhance safety or reduce congestion (generally loading bans). It is the Partnerships opinion that most parking contraventions are caused as a result of parking for convenience rather than need, and allowing a grace period will encourage motorists to areas where safety and congestion will be compromised.    The SEPP already allow a grace period where it is practical, such as parking bays, and will apply an observation period on yellow lines where a loading ban is not in operation to determine if the act of loading or unloading is taking place.    Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Grace periods should not be mandatory and are best determined locally. Mandatory grace periods become the expected norm and give rise to further claims of unfairness if the grace period is exceeded by a short period.		Yes		As follows:  a) Verges and footways / footpaths – all areas should be no waiting unless signs permit otherwise. The cost to repair damage to verges damaged by inconsiderate parking is significant. Damage to verges and grassy amenity areas is more prevalent in the winter months and should not be allowed.   Whilst there are some places that parking on footways makes more sense than clogging up the carriageway, such as some rural areas, this should only be allowed where footway access is maintained.   b) Parking outside schools, bus stops – parking at such locations is inconsiderate and can be dangerous for vulnerable road users, such as children (in the case of schools) and mobility impaired (in the case of low-floor buses which may not be able to get to the kerb at bus stops).  Other measures could be introduced for special clearway-type zones, which might be combined with 20mph speed limit zones, outside and near to schools at school times (and then enforceable by mobile or static CCTV). Electronic signage would aid notification that these zones were in operation during school start & finish times.   UK/National campaigns for improvements to parking around schools and universities.  c) DFT signage review –Implementing the DfT signage review without delay would enable traffic authorities to provide clearer information to motorists.  d) More severe penalties in some cases – CEOs should be able to issue a more severe PCN (for instance at dangerous locations; loading restrictions; clearways put in for congestion alleviation; or safety purposes).   e) Encourage planners to ensure that adequate parking arrangements are fully considered and utilised in new developments.

		3014693421		47613929		01/14/2014		01/14/2014		86.176.50.108										Mark Cole		markcolecoms@btconnect.com		Organisation		Thornborough Parish Council (Bucks)		No		Parking charges have been introduced in the small market town of Buckingham, which is driving shoppers away to other towns or to out-of-town supermarkets. This is a rural area with no effective public transport so villagers need their cars to get to town.		Yes		I agree they should be abolished; CCTV has become over-intrusive.		yes		Yes				Agree				Yes				Yes		The government wants to encourage town centre shopping, but parking charges and yellow lines and driving shoppers away.		Yes				Yes				Five minutes.		Don't know

		Email3																		Basil Jackson		bjackson@thurrock.gov.uk		Organisation		Thurrock Council		Yes		Thurrock council consistently applies its parking policies fairly and reasonably and in accordance with the Department's published guidance. They only use CCTV for parking enfocement in areas where parking is difficult or sensitive. Mobile CCTV enforcement have been trialled since June 2013 and has been recognised as vital for maintaining road safey. Only 15 PCNs were issued in 2011/12.		Yes		Opposes abolition of CCTV for parking enforcement.Mobile CCTV most effective for regular enforcement in particular at schools located away from main town centres.		no		Yes		But only if a more robust assessment framework was in place to ensure that decisions are taken In a fair, reasonable and consistent manner.		Yes		The circumstances would need to be robust and concise in order to avoid the development of an "appeals culture".		No		This would encourage more appeals and increase cost for local authorties. More supportive of a system that would award costs (to a certain level) if an appeal is upheld and the authortiy was in error. If an appel is not upheld, there is no discount but an increased fine or preferably the authority is awarded costs.		No		Already responds to requests for reviews from the community. Also works closely with the local community forums, elected members and the business community. If formal review requests were placed as a statutory requirement this would create an economic burden for councils and we question whether a statutory review process would mitigate for general complaints and requests not deemed to improve road safety.		Yes		Already allows grace period for paid for parking so would welcome a statutory requirement if the regulation was consistent and reasonalbe with current policy and practice.		Yes		Would not be opposed to reviewing but certain parking restrictions such as yellow lines and loading bays are essential for maintaining safety and traffic flow.		Would vary depending on the type of parking restriction.		Yes, (1) decriminalisation of obstruction violations,(2) extension of contravention code 27 (parking adjacent to a dropped curb) to include vehicles parked on a dropped footway (3) extending code 28 (raised table) powers to authorise outside London (3) enforce against driving on verges to access car parking areas.

		Email																		Richard Brown		Richard.Brown@torbay.gov.uk		Organisation		Torbay Council		Yes				Yes		We do not agree with the proposal to abolish CCTV		no		No				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Better enforcement of pavement parking; abolisg TRO advertising requirements; get DVLA access to foreign vehicle data

		Email2																		Frankie Anthony		fanthony@trafficpenaltytribunal.gov.uk		Organisation		Traffic Penalty Tribunal		No				Yes		Yes - partial ban		no		Yes				Agree				No								No				No				5 minutes		Yes		Amend regs so that zig-zag extend to the verge; prohibit parking within 15m of a junction;

		Email3																						Organisation		Trafford Council		Yes		Council implements 10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles. Issues warning notices instead of PCNs when new parking restrictions are introduced. The council also manages a rota for shcool enforcement monitoring with priority given to areas where road safety risks to pupils form parked vehicles are a concern. With regard to the appeal system, the council applies a first waiver system to p&d tickets, resident's permits falling off or for incorrectly displayed blue badges.		Yes		While CCTV enforcement for parking is not currently in use, proportionate use may have a role to play in enabling the council to ensure the safe and expeditious movement of traffic. Traford is intending to use CCTV enforcement in to manage new bus lane areas that attract peak time use for sporting events at Old Trafford football stadium and the Trafford shopping centre. Each venue attracts 75-115 thousand people on a daily basis.		no		No		This would not be consistent with the current judicail process which provides for an independent decision based on evidence submitted by both parties. However, Traffiord would welcome  a revised statutory guidacne with clear guidance on a standard approach for grace periods and road safety risks in relation to whether any enforcement actions are necessary.		No		This would lead to a considerable change to current arrangements and would ultimately lead to an increase in the number of appeals.		No		This would penalise authorities financially having to amend IT systems. This would be open to abuse by those with no grounds for appeal apart for the purposes of receiving a discounted penalty charge. Adjudicators already occasionally refer cases back to Trafford to consider whether the discounted rate would be accepted for genuine appeals.		No		it is already recognised that councils should regularly review their strategies to ensure adequate access to areas meet changing needs. It is also already accepted that residents can place requests for permit parking in their areas. Following a public consultation 3 years ago Trafford lowered parking charges and reduced the number of yellow lines to create 100 more town centres. In the light of curren financil pressures Trafford is concerned that further statutory requirements would impose additional pressures on limited resources.		No		Trafford has always applied a 10 mins grace period but motorists have simply incorporated the grace period into their parking time. Councils should instead be required to publish information about the grace period at the pay machines or when using cashless payments. Blue badge overstays should be included where free parking in car parks or on-street is provided such as 3 hour limit for parking on council car parks. Council adopted a 30 mins overstay for such cases.		Yes		10 mins grace period for pay and display area, 5 mins observation on yellow line (except for no loading time areas), 5 mins in residential permit and waiting bays and 5 min observation in a loading bay with 10 mins for commercial vehicles.		As Q8		Yes		Local authorities would like to manage obstruction, pavement parking and yellow box junction restrictions as part of their traffic management portfolio.

		Email																						Organisation		Transport for Greater Manchester		Yes				Yes		We oppose this proposal		no		No				No				No				No				No				No						Yes		Pt 6 TMA, parking on footway, increase penalty levels

		Email																		Sean Conroy		Sean.Conroy@tfl.gov.uk		Organisation		Transport for London		Yes				Yes		We oppose this proposal		no		No				No				No				No								No				5 minutes

		Email																		Chris Try		www.trylunn.co.uk		Organisation		Try Lunn & Co		Yes				Yes		I have no objection to CCTV being used to enforce parking		no		Yes				Agree				No				Yes				Yes				Yes, but not where parking is not allowed				5 minutes		No

		Email																		Cllr Alan mcDermott				Organisation		Tunbridge Wells Borough Council		Yes				Yes		The Govt should not abolish the use of CCTV for parking enforcement		no		No				Disagree				No								No				No						Yes		Impound cars of worst offenders

		Email2																		Jessical Anderson		jessica.anderson		Organisation		Tyne&Wear Integrated Transport Authority		yes				yes		Strongly oppose		no		no				yes				no				no								no						yes		tackle unregistered vehicles; parking on footways

		3048591853		47613929		02/03/2014		02/03/2014		109.108.159.164										Gemma Shephard		gemma.shephard@usluk.com		Organisation		USL StructureCare		No				Yes				did not say		Yes				Agree				Yes				Yes				Yes				Yes				30 minutes		Yes

		3062097918		47613929		02/10/2014		02/10/2014		86.171.43.220										Mr Tmothy Daniels		tdaniels@videalert.com		Organisation		Videalert Limited		Yes		80% of the public abide by the rules it is only the 20% minority that consistently offend and complain  that it is unfair		Yes		For the last five years Videalert has been actively developing and delivering innovative CCTV/ANPR based solutions for parking, traffic enforcement, traffic management and security to help Local Authorities deliver the highest levels of productivity and efficiency, in a period when their budgets have come under increased pressure and scrutiny.    Furthermore we recently announced a new solution “Unattended Stopped Vehicle”, which was specifically targeted at councils interested in improving safety outside schools. According to the insurance industry, more than 1,000 children a month are being injured on local roads around British schools, despite the use of zig-zag road markings to improve visibility. This unique solution had just completed successful trials at a London Borough and we had further trials agreed with three other London Boroughs. Using a single CCTV camera without any human involvement, drivers who stop illegally in and around zig-zag lines will be captured on CCTV and can be issued with a warning letter or PCN. We know from past experience consistent enforcement is proven as the only way to change driver behaviour. The idea that this consistency can be achieved by mobile enforcement vehicles aka “spy cars” or having parking wardens standing outside every school trying to issue tickets is nonsense, as it would be prohibitively expensive. Using CCTV is the only way to deal with these bad drivers and improve school safety.  However, since Pickles' proposals became public we have been concerned to find a very disturbing picture emerging;  1)	The London Borough that trialled our solution has told us that whilst they would be interested in purchasing our solution they are not able to progress this until after the consultation period has ended.  The other agreed trials are now delayed also. What happens to the safety of the children in the interim?  2)	We have heard that the public believe the proposals signal the end of using cameras altogether for issuing ANY PCNs and see this as the opportunity to appeal every offence. This will place a further burden and unnecessary cost on Local Authority parking operations around the country.  3)	We know of at least one London Borough parking service that has spent the last fortnight assessing the likely service and financial impact of Pickles' announcement on CCTV enforcement and a Cabinet request for last minute information on financial implications of reviewing and reducing parking charges in the run up to the local elections.   4)	Any parking income surplus now appears to be a dirty phrase. How are Local Authorities going to meet the costs of their current parking operations? How are they going to improve the standards of transport and road quality, which is where any surplus would be used? It has recently been reported that compensation claims for pot holes have increased by 79% since 2012/2012. Peter Horton, managing director of Britannia Rescue, the company who conducted the research, said: "Britain’s pothole epidemic has resulted from years of underinvestment in our roads and has been exacerbated by recent harsh winters. Local authorities face difficult choices in the roads they prioritise for repair and we now have around 200,000 potholes on UK roads".  Not-withstanding the above, Pickles' comments are an attack on the freedom of Local Authorities to make their own decisions on the use of technology to drive improved efficiency and performance. They also pose a very real threat to the future viability of a business like ours. We believe there is still an important role for the use of CCTV to enforce parking and other moving traffic offences without it being perceived as simply a cash cow.   We are aware the Government Consultation process is about to start and is due to run for a period of six weeks. We would like your confirmation that our comments, particularly where CCTV is deployed as a valuable tool for improving safety outside, will form part of a strong counter response to the proposed changes in legislation.  In addition, as an SME this sort of "out of the blue" disruption to our business is a major disincentive for businesses to invest for the future. Politicians need to understand that their comments and behaviour can have significant impact. Some careful research by the DCLG prior to a major policy statement is the proper way to run a government department, as most of the feedback that will be gained from the planned consultation exercise cold have been gained by discreet talks with interested trade bodies, to sharpen up the thinking and whole approach to a challenging topic, before any public headline grabbing announcement.		no		No				Agree				No				No		They do already - they have the power to elect their Councillors!		Yes				Yes				10 minutes		Yes		Yes, they should be allowing Councils outside London to have powers to enforce moving traffic offences which are not a priority for the Police and yet are a cause of many accidents to cyclists and the general public. The use of cameras where the primary objective is for improving public safety, and it's not practical to use onstreet CEO;s must be safeguarded and protected from any proposed changes.

		3062293686		47613929		02/10/2014		02/10/2014		93.157.219.147										Ian Thomson		ithomson@wakefield.gov.uk		Organisation		Wakefield Metropolitan District Council		Yes		Yes.  It is important the Council retains flexibility to alter charges, upwards and downwards and in peak/off peak demand to meet local circumstances.  Parking enforcement needs to have in mind the aim of encouraging ative travel options such as walking and cycling.  They should also promote the use of low emission vehicles.		Yes		The Council does not agree that CCTV cameras should be stopped from enforcing parking restrictions.  There are continuing tough resource constraints being placed on local authorities and the use of technology should be available to Council’s where appropriate.  The decision should be left to the local authority concerned.  The Council does not foresee a situation where parking wardens would cease to exist but they should have available both forms of reporting offences.  In the consultation paper it was accepted by the Transport Select Committee (para 4.4) that cameras can be helpful for enforcement where use of a parking warden is not practical.  The Council does not object to effective guidance adn regulation of the use of cameras.		no		No		Only if there are clear guidelines and there is some certainty on which local authorities can base their policies and protocols.		Neither agree nor disagree		No objection to updating guidance.		No		No.  It is important that the extra administrative cost borne by the appeal process is covered wherever possible.  Discounted rates for appeals may well result in a significant number of new appeals which could swamp the system and cause it not to be trusted by people issued with tickets.  If a 25% discount had wide support then this should be done for a trial period to assess the full impact.		Yes		The Council would have no objection to this with provisos that once a review is carried out it cannot be required to review that again unless a three year period had lapsed.  Any final decision on the outcome of a review of parking restrictions in any area should be for the Cabinet Member or a wider group of Councillors and not just the local ward councillors.  This would be necessary to ensure that the integrity and policy objectives of the controls overall is not undermined.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		No		This should be left to local discretion.  A general period of grace will simply move dissatisfaction to the end time of the grace period.		The grace period should not be mandatory should be left to local discretion.		Yes		The Government should consider the impact of town centre parking on the fringe areas around a town centre.  These are often residential areas and the conflict between town centre users and residents can be significant.

		Email																		Sarah Plews		clerk@walmercouncil.co.uk		Organisation		Walmer Parish Council		Yes								did not say										Yes				Yes				No				No						No

		Email																						Organisation		Walsall Council		Yes				Yes		We oppose this proposal		no		No				Yes				No				No				Yes								5 minutes		Yes		Pt 6 TMA, points on licence, higher penalties

		Email3																		Susie Morrow		sem@semorrow.com		Organisation		Wandsworth Linving Streets		Unclear				Yes		CCTV is a useful tool for discouraging inconsiderate and potentially dangerous car parking around schools and eslewhere.		no		No				No				No				No comment				No				No				No grace periods		Vibrant high streets and town centres can best be achieved by reducing their dominance (by especially) private vehicles and by making them more pleasant and accessible to people on foot.

		Email																		Scott Clarke		sclarke1@warrington.gov.uk		Organisation		Warrington Borough Council		Yes				Yes		CCTV should be used for specific purposes e.g. outside schools		no		Yes				Agree				No				No				Yes								5 minutes		Yes		Footway parking

		Email																		Brian Scott		enquiries@watford.gov.uk		Organisation		Watford Borough Council		Yes				Yes		Watford does not support a total ban on CCTV enforcement		no		No				Yes				No				No				Yes										Yes		Better enforcement of blue badge, foreign vehicles, persistant evaders

		Email																		Robert Anderton		Robert.Anderton@waverley.gov.uk		Organisation		Waverley Borough Council		Yes				Yes		This type of enforcement would be helpful to the highway and borough authorities		no		No				Yes				No				No				Yes				No				5 minutes		No

		3060330077		47613929		02/08/2014		02/08/2014		155.91.64.11										Christine Mackay		cmackayx@gmail.com		Organisation		West Hull & Hessle Conservative Association		No		We feel the local wardens are over zealous, not allowing for partially hidden tickets,having slipped down    Fair parking solutions should not be the same as equal parking charges. Strategy should be responsibility of town and parish councils and not the County Council.  Ownership of car parks will remain in the public sector, but we are worried that county councils will overcharge town councils for transferring car parks to their powers.  Although enforcement shouldn't be used for revenue we feel paid parking should not be used for revenue generation either.    Traders are often not given enough notice of car park closures.  Communication is very poor from LA to local communities and traders.  We have seen work to install a electrical junction box in a free local car park, and are worried that a pay point is being installed despite the negative impact on local traders.    If parking is difficult we will use out of town stores instead of local shops, and we will be left with high streets full of charity shops, betting shops and takeaways.    Started because RDA asked LA to show they had equal parking rules across the authority.  If they were not satisfied that the charges were equal they would withhold the highways and footpaths annual grant.		Yes		We do not believe CCTV should be used for parking but are in favour of use for criminal activities		yes		Yes				Agree		We feel that costs of upheld appeals should be reimbursed. It should be the same for both parties and is unfair that costs can only be awarded against the person who has been ticketed.		Yes		We feel that the discount should be applied at 25% as suggested as it will encourage prompt payment and keep admin costs down.		Yes		Yes.  We feel residents should always have the right to raise concerns and there should be a threshold number of residents who can petition for a review, ie 50% of those impacted.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes. A stepped approach could be used so that a grace period of 5 minutes is allowed. Between 5 and 10 minutes should be a smaller fine, and over 10 minutes the full amount.  Pay as you leave is better than pay on arrival as you then don't have to guess how long you will be.  This applies in many of our hospitals.		Yes		Genuine deliberate anti social parking which causes distress, damage or serious obstruction or delays to traffic should be fined very heavily.  Points on driving licences should be considered in serious cases, ie blocking hospital entrances, vulnerable peoples movements etc    Blue badge abusers should be dealt with publicly and with a heavy fine.    There should be a temporary blue badge, ie for people who have an injury, operation or illness from which a person can recover.

		Email3																						Organisation		West Lancashire Borough Council		Yes				Yes		CCTVs are invaluable particularly where on-street enforcement measures are stretched, for enforcing box junctions, bus lanes, no entry single lanes, zig-zags outside schools and double yellow lines. These situations present a danger to other road users, cyclinsts, pedestrians and children.		no		No				Yes				No				Yes				No				No				10 minutes		Consider measures to tacckle anti-social parking or driving, such as driving in or through pedestrianised shopping areas, abuse of double yellow line parking in dangerous and hazardous locations by permit holders,

		Email																		James White		james.white@westofengland.org		Organisation		West of England (Bath & North Somerset, Bristol City, North Somerset, South Gloucestershire)		Yes				Yes		The four West of England authorities strongly oppose the proposal to abolish the use of CCTV cameras		no		yes				Agree				No				Don't Know				Yes				No				5-10 minutes		Yes		Roll-out of Part 6 TMA and national pavement parking ban

		3070905656		47613929		02/14/2014		02/14/2014		86.135.170.5										Westerham Town Council		westerhamtowncouncil@btconnect.com		Organisation		Westerham Town Council		No		In Westerham we provide Sevenoaks District Council will 25% of their revenue for on street parking fines.  We have a lack of parking and over zealous parking wardens		Yes		CCTV cameras are not used in our area. Although they are used in a neighbouring borough which have mobile ones which park out of view and with no signs to notify you of their existence.		did not say		Yes		Yes - As it appears that Councils disregard the statutory guidance but as statutory guidance does not have the weight of law - appeals by adjudicators were not allowed and could only be referred back to the Chief Executive of the Council.		Neither agree nor disagree		We have no view as we do not know when costs would be awarded wither against the Council or the motorist.		Don't know		If the system stays the same as it is at present then YES, but if more powers and therefore more appeals are granted by the adjudicators - NO.  If you lose you pay.		Yes		Local residents and firms can always make representations to their Councils to look at the above provisions.  It would help if there was money available to carry out agreed works and that the timetable to implement changes was not so far fetched.		Yes		They make enough money through enforcement.		No		Not offered in all the areas.  Only where you have paid for parking - not single yellow lines.		After paying for parking a maximum of ten minutes.  More ability to stop for free for 15 minutes at Pay & Display to allow for drop in/drop offs in small rural towns.  This would help local shops.		Yes		All wardens and police should have cameras to record genuinely anti-social parking or driving so that we are not reliant on one persons word over another.  The public (motorists) have to feel that they are treated fairly.

		Email																		Kathy Leyland		k.leyland@wigan.gcsx.gov.uk		Organisation		Wigan Council		Yes				Yes		We oppose this proposal		no		No				No				No				No				Yes				No				5 minutes		Yes		The proposals in the consultation paper will inevitably promote anti-social pactices with regard to parking

		Email																		Richard James Hein		Rhein@winchester.gov.uk		Organisation		Winchester City Council		Yes				Yes		Should be used outside schools etc		no		No				Yes				No								Yes								5 minutes

		3066412553		47613929		02/12/2014		02/12/2014		89.243.211.120										Kevin Abbott		abbottkevin8@aol.com		Organisation		Wingham Parish Council		No		Very little enforcement carried out in our area		No		Not used in our area or locally		did not say						Agree		Unable to make comment due to insufficient information on current situation		No				No				No				No				0		Yes		Tow away vehicles and heavier penalties

		3071753036		47613929		02/14/2014		02/14/2014		109.155.38.169										Trish Cawte		pjcawte@hotmail.co.uk		Organisation		Winslow Town Council		Yes		Generally yes but the town has an ongoing problem with a van parked on the High Street on double yellow lines for most of the day.		Yes		This would be a retrograde step as mobile CCTV cameras can be the only really practical and effective way in more rural communities, particularly those where there is parking pressure from commuters looking to avoid station car parking charges, of enforcing parking restrictions on residential streets, particularly where residents’ permits are in operation. We can appreciate the argument against static CCTV cameras.		no		Yes		Yes,  as ‘unjust’ parking tickets are issued but enforcement authorities are not renowned for exercising fair discretion.		Agree		Yes and where unreasonable intransigence was evident.		Yes		That discount would appear reasonable under the circumstances.		Yes		There should be some mechanism to ensure that if a significant proportion of residents or traders raise a parking restriction issue or a parking charges issue, this initiates constructive dialogue and a review.		Yes		Up to 10% of the time paid for or allotted free.		Yes		Yes, let there be a reasonable response rather than a punative one for overstaying by a few minutes.		An extra 10% eg a 1 hour restriction provides a maximum of 6 minutes grace.		Yes		Ffor Winslow the issue of the collection of schoolchildren by parents in cars resulting in blocked driveways, clogged up residential streets etc.

		2978963528		47613929		12/16/2013		12/16/2013		81.105.220.16										Steve  Atkins		steveatkins@wirral,gov.uk		Organisation		Wirral Borough Council		Yes		The overall aim of the Parking Enforcement Service is to provide, operate and enforce on and off street parking in accordance with Wirral Council's objectives and in the interests of road safety, traffic management and crime prevention. Also to control and manage parking so as to sustain the economic vitality and viability of the Boroughs town centres and villages,		Yes		I consider CCTV to be an effective method of parking enforcement in tackling illegal and dangerous parking particularly on pedestrian and school zigzag markings.		no		No		The powers they have know are about right.		Neither agree nor disagree				No		The rules on payment, discounts and appeals are clear. No further discounts should be allowed following a TPT decision.		Yes		TRO's should be regualarly reviewed by traffic management so that the restrictions meet the demands on the highway network. Funding and resources will play a big part in the frequency of the reviews.		Yes		Wirral already give a 5 minute period following the expiry of a pay and display ticket before issuing a PCN.		Yes		Wirral Council have grace periods in all these circumstances and publishes these on its website. Mainly 5 minutes for parking bays and 3 minutes for yellow lines.		5 minutes for parking bays (residents and p&d) and 3 minutes for yellow lines.		Yes		powers to enforce obstructions/dangerous parking aound junctions etc in accordance with the highway code.

		3071187773		47613929		02/14/2014		02/14/2014		213.212.97.69										Alison Dray		alison.dray@wokingham.gov.uk		Organisation		Wokingham Borough Council		Yes		Wokingham Borough Council operates 16 pay and display car parks and has a low rate of complaint about the park appeal system it operates.  Enforcement costs are covered by the level of fines, but do not generate additional income to the council.  Parking enforcement officers are also viewed as ambassadors for the council, assisting patrons with local information and ensuring the machines and car parks are working efficiently.		Yes		Wokingham Borough Council currently enforces its car parks under the Road Traffic Regulation Act 1984.  This proposal limits the options for enforcing that are part of the Traffic Management Act 2004 and discourages the council from adopting these enforcement powers.  Camera enforcement is a tool that the council would consider using to reduce unsafe parking around schools and improving road safety to vulnerable children.		no		No		Although this service is not applicable to Wokingham Borough Council, adding further complication to the adjudication system would add further cost to parking processes under the Traffic Management Act 2004.  Indicative estimates show that the council would incur further costs enforcing under these proposals.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		Neither agree nor disagree		This question is not applicable to Wokingham Borough Council.		No		Although this service is not applicable to Wokingham Borough Council, this proposal would reduce the predicted income from enforcing under the Traffic Management Act 2004.  Therefore, the council would not be able to justify the cost of operating enforcement, as it would generate a net loss, and would not apply to the Department for Transport to adopt these enforcement powers.		No		Wokingham Borough Council already allows for reviews of traffic measures and charging through its constitution and political process.  The council feels that the decision as to how and when these reviews take place is a matter which is best determined at a local level and the proposals set out in this consultation are counter to the Localism Agenda of this government.		No		As in the response to Question 6, the council feels that this proposal is counter to the Localism Agenda of this government.  Although on street enforcement is handled by the local police authority, the time restrictions are put in place via Traffic Regulation Orders account for parking demand, traffic volumes, and road safety issues.  Additionally, public consultation, which is part of the TRO process allows for business and shoppers to express their views in terms of fairness and impact on trade.  Undoing these carefully considered measures could have results on air quality, noise levels, and an increase in traffic congestion and road traffic accidents.  This measure is akin to increasing the speed limit as everyone drives over it anyway, resulting in everyone simply driving even faster.  It would seem that the implications of traffic congestion and road safety haven’t been considered; just the inconvenience to individual drivers who don’t take responsibility for planning their journeys.  By making driving and parking more convenient for individuals, central government is encouraging people to use their cars, rather than other modes of transportation.  Finally, this proposal is counter to the Health and Wellbeing Agenda as it discourages people from walking by encouraging car use.		No		Aside from the reasons outlined in the response to Question 7, this proposal implies that off street parking operations would be dictated by central government and wonders if these proposals would apply to private parking operators.				Yes		The council encourages central government to invoke the legislation under the Traffic Management Act 2004 which governs pavement parking.  This change would allow authorities to penalise anti-social pavement parking that could potentially cause obstructions to pedestrians and vehicles.

		Email																		Sally McLellan		sallymclellan@wolvertonandgreeleystowncouncil.gov.uk		Organisation		Wollverton and Greensleys Town Council						Yes				no										Yes				No				Yes				Yes				5 minutes		Yes		Better enforcement of disabled bays and double yellow lines

		3068689129		47613929		02/13/2014		02/13/2014		46.183.196.122										Malcolm Silver - Parish Council Clerk		clerk@wooburnparish.gov.uk		Organisation		Wooburn & Bourne End Parish Council		No		Enforcement is mainly carried out within the car park in Wakeman Road and does not extend to parking on double yellow lines outside the Co 0p, parking on double yellow can obstruct free flow of traffic. Rarely extends to local roads, road junctions, pavement obstructions by vehicles.		Don't know		Not bothered either way		did not say		Yes				Agree		Guidance should be made clear and reasonable balanced judgement made. Decisions are acceptable if firm and fair.		Yes				Yes		Local residents should definitely be able to request a review of yellow lines, parking provision charges, restrictions etc. They are best placed to understand very local issues. If 3 or more requests are made, a review should be made. Impact on surrounding roads need to be considered.		No				No				N/A		Yes		Have more Civil Enforcement Officers to enforce existing laws

		3071265835		47613929		02/14/2014		02/14/2014		62.172.46.150										Ian Miller		ian.miller@wyreforestdc.gov.uk		Organisation		Wyre Forest District Council		Yes		Wyre Forest considers that its enforcement regime is applied fairly and proportionately. A period of grace of at least 5 minutes is allowed on street where a vehicle is observed to have overstayed a waiting limit and 10 minutes for off street parking. Of 4,900 penalty charge notices issued in 2013, only 19 or 0.4% were the subject of appeals to the Tribunal and the council’s decision was upheld in 10 of those cases. In other words,  over 99.8% of penalty notices were either not challenged at the Tribunal or were unsuccessfully challenged.		Yes		Wyre Forest does not use CCTV cameras for parking enforcement but defends the right of councils to choose whether to deploy cost-effective mechanisms to enforce the restrictions that are in place. It would be unaffordable for any council to have a civil enforcement officer stationed in every area where restrictions apply, even if the sole focus was restricted areas where there were high and legitimate concerns about road safety, such as no parking areas outside schools. The arguments being mounted by the Government for change are ill-founded. In particular, the point made in paragraph 4.3 is laughable – by definition, CCTV cameras provide images and the images are therefore available for the driver to see precisely what the circumstances were at the time of the alleged contravention.   We note that the Government is happy for cameras to be used to enforce speed limits on managed motorways. If there was logic in the Government’s position, then such cameras should be removed and the Government should rely on police forces or temporary cameras to enforce the speed limits as this would be “more appropriate, fairer and straightforward”.    We therefore oppose the suggestion that CCTV cameras should not be allowed to be used to enforce parking restrictions.		no		No		We do not support any increase in the scope of the traffic adjudicators’ powers on the lines suggested. Statutory guidance ceases to be guidance if compliance with it becomes mandatory as implied by paragraph 4.9 (“because statutory guidance does not have the same weight as law”). Therefore legislation would have to be changed as section 87 of the Traffic Management Act 2004 requires only that authorities have regard to the guidance. Making the guidance mandatory is opposed because that removes discretions that councils currently enjoy and is contrary to localism. Equally, providing that the adjudicators could allow appeals where councils have not followed the guidance would remove local discretion. It would also be likely to add a cost burden to the current appeals mechanism as there would then be many more grounds on which an appellant could seek to challenge a penalty charge notice with increased costs for councils in demonstrating – potentially in each case - that every single provision of the guidance had been complied with.		Disagree		See answer to Q3		No		The Government’s evidence shows that under 0.5% of penalty notices were the subject of a successful appeal. The select committee is absolutely right to point out (paragraph 4.13) that allowing the early payment discount to be available even where there is an appeal would encourage a far greater number of appeals than at present. There is a risk that everyone would appeal as there would be nothing to be lost through submitting an appeal. This would be financial suicide for the Government and councils, regardless of the present austerity regime. Thus we oppose in the strongest terms any suggestion that there should be a discount available if someone’s appeal is refused by the tribunal. Indeed, we feel that consideration should be given to an increased penalty in those circumstances as the individual would have imposed costs on society by pursuing an appeal that was independently assessed as being invalid.		No		We do not support introducing a statutory regime for councils to review parking provision etc if a trigger threshold is reached. We would support such a change only if the Government introduces equivalent arrangements for the public and businesses to require a review of central government policies. Councils have their own arrangements for responding if significant local concerns arise, and these should remain a matter for local determination rather than central prescription.    There is a misconception in paragraph 4.16 that local councillors do not have the final say on local parking provision in their area. In Wyre Forest, the charges for parking in off street car parks are set by councillors, and the areas to be covered by car parking orders and the detailed regime that applies to them (we operate three different scales of charges) are also decided by councillors.    There is also a lack of clarity in the effect of the proposal in paragraph 4.16. in terms of how it might operate in areas that have district and county councils. Any review of the parking controls and limits (and charges if applied) for on street parking would fall to the county council to undertake, rather than the district council.		No		As noted above, Wyre Forest already allows a grace period in respect of vehicles overstaying waiting limits, whether on street or off street. We do not support the need for statutory intervention in this area – again it should be a matter of local choice about what grace period is allowed, and some councils may wish to be more generous than others.    We do not support the introduction of grace periods for parking in contravention of restrictions such as single yellow lines, loading bays etc. The restrictions will have been imposed for good reason and in response to local circumstances. Allowing effectively a “free for all” on whether people have to comply with the restrictions for short periods will create confusion and congestion, and fundamentally undermine the purposes for which the restrictions will have been imposed in the first place.		No		See answer to Q7		See answer to Q7		Yes		It would perhaps assist if the Government focussed on encouraging motorists to be reasonable and realistic in their expectations – they cannot always expect to find a free parking space within 30 seconds’ walk of where they want to go. They may have to park further afield and walk (which is good for their health); they need to allow time to find a suitable parking space and therefore perhaps set out on their journey sooner; and they may have to pay to park as it is not a duty for councils or the Government to provide free on street or off street parking at any location.

		Email																		Andy D'Agorne		andydag@talktalk.net		Organisation		York Green Party		Yes				Yes		CCTV should not be banned		no														No												5 minutes		Yes		Better enforcement of parking on the footway

		Email3																		Anthony Rae				Organisation		Yorkshire and Humber Transport Activist Roundtable		Yes								did not say														No

		3078229420		47613929		02/18/2014		02/18/2014		109.155.83.151										Lynnette Evans		lynnette.evans@kirklees.gov.uk		Individual						This consultation is solely concerned with car parking. The scope should have included cycle parking in town centres. The government supports an increase in active travel modes yet there is no requirement of highway authorities to produce a cycle parking strategy that links to local objectives. Standards need to be developed that specify the scale and type of provision in town centres and how much is short and long stay (more secure) cycle parking. Infrastructure in town centres should encourage cyclists to commute to work, to shop, to visit and to access public transport interchanges. There are no standard traffic signs for indicating different types of parking provision, e.g. simple stands; covered shelter; lockable cabinets; those under CCTV surveillance. Various cycle parking manufacturers etc. have devised their own signage but there is no consistency.				A local authority should have the powers to cut off cycle padlocks and/or bicycles that are locked to non-designated cycle parking areas IF there is accessible and suitable cycle parking offered within a reasonable distance of the location. The time-scale for this should be clear.		did not say

		3072138519		47613929		02/14/2014		02/14/2014		85.255.233.40										Lizzie Reather		ereather@yahoo.co.uk		Individual				No		The Local authority need to do much more to stop people parking in cycle lanes and on footpaths. I've often seen people having to walk in the road (even with pushchairs!) because cars completely block the pavement. There is no enforcement at night and taxis and cars frequently block the cycle lanes so I have to move out into the road, which is dangerous (especially in the dark!).		Yes		CCTV is fair enough if people are breaking the rules. CCTV is fine for all kinds of other offences, why not for parking?		no		Don't know				Neither agree nor disagree				No				No		Councils already have processes to make these decisions. No reason for central government to meddle in this particular case.		No		Grace period is just a pointless and stupid idea. You might as well just abolish the charges.		No						Yes		Police should be more proactive with antisocial driving, particularly speeding and texting while driving. People are killed and injured by drivers every day in the UK and we act like it's normal. We have a worse than the European average safety record for the most vulnerable road users - pedestrians, cyclists and horse riders. This is because national and local government do everything to pander to the 'car lobby' and nothing to protect those who need it most. I would dearly love the Government to show some leadership on this, by working to make our roads and streets safer and more pleasant places. Examples from other European countries are there to be followed (eg strict liability to protect the most vulnerable).

		3072126704		47613929		02/14/2014		02/14/2014		81.174.150.8										Craig O'Brien		cob_newham@yahoo.co.uk		Individual				No		No. I wish to respond to this consultation by highlighting a single very important issue which gives rise to considerable unwarranted distress, injustice and disproportionate interference with private property rights in the civil enforcement of parking restrictions, but which is not addressed anywhere in the Department's consultation document. This is the practice, particularly prevalent in London, of towing vehicles away 30 minutes after issuing an ordinary, unremarkable parking ticket.    A lawful power does exist to do this in some circumstances and in the case of vehicles which appear to be abandoned, but it is being widely abused by a number of Local Authorities in order to raise additional revenue whilst massively reducing penalty collection times and the associated costs.    17 out of 33 London Boroughs tow away vehicles for ordinary civil parking contraventions as a matter of policy.    The financial benefit is conferred by the common practice of these 17 Boroughs, which is of extremely questionable legality and which completely subverts the normal appeal process against an alleged contravention. Full payment of both the parking ticket itself and the towing charge is required by these Councils before the vehicle is released from the pound and before any appeal can be made.    Normally, you have the right to appeal a parking ticket at no cost, and if you win you don't have to pay anything.    These Authorities take that right away from you if your car is towed away, even though the parking ticket issued under the Traffic Management Act clearly states that you have 28 days to decide whether you will pay or appeal what is, at that stage, only an alleged contravention.    In the London Borough of Newham (where I live) revenue from towing away vehicles which have been ticketed, rather than leaving them in place, approximately doubled from around half a million pounds in 2010/11 to over a million pounds in 2011/12. I don't have more recent figures than that because until being made aware of this consultation I'd given up trying to get anyone to take notice of what was being done to people here who make minor parking errors. These are not generally cars which are causing a serious obstruction. Whenever a car can be towed, it is. The threshold is extremely low because the rewards for the Council (or their contractor) are so high. For example, a visiting family member parking outside your home in a CPZ stays 35 minutes over the visitor permit expiry time and comes out to find their car gone. An expensive mistake. All the CEO has to do is observe for 5 mins, issue a penalty charge notice, wait 30 mins, then call for the tow truck. Families with children are left stranded on the street, often thinking their car has been stolen, simply because they over-stayed in a bay. It is extremely unfair and a completely disproportionate sanction which is purely revenue-driven.    There is no real choice but to pay the parking ticket and release fee at the pound, even if the motorist believes the ticket was incorrectly issued, because the vehicle is not released otherwise and storage fees are levied in addition.    The revenue advantages are clear. A £130 parking ticket which might not be paid at all (or might be paid at the discount rate of £65) is instantly converted into a £265 dead certainty which is paid within hours. Quite an uplift, and quite a timescale.    The appeal process can easily take a number of months (eleven months when it happened to me,) during which time all these fees may be sitting on an innocent motorist's credit card before they are refunded if he/she wins. Yet the Council's discretion to cancel the parking ticket in these circumstances is severely fettered because they employ commercial contractors to do the removals and are often already liable to those enforcement contractors (Mouchel Plc in the case of Newham) for the removal fee. It is only an adjudication in the motorist's favour which discharges the Council's own liability for the removal charge.    In point of law, keeping the car in the vehicle pound until full payment is made would appear to be legal in areas which are NOT civil enforcement areas; and it is also seemingly legal if the car appeared to have been abandoned; but not otherwise.    The practice of towing away vehicles merely because a parking ticket has been issued (rather than because the vehicle appears to be abandoned or is genuinely causing an obstruction) should be ended because it is being abused to uplift the value of relatively trivial parking penalties in order to raise additional revenue.		Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						No		No. There is no evidence that this is needed. How will life be better, except for commercial enforcement contractors? Has parking compliance improved greatly since the advent of civil enforcement? No. It's much the same as it ever was. Further punitive measures would only be aimed at solving a problem which does not truly exist in order to benefit commercial interests. Driving on the streets of London today feels like being hunted. The pernicious role of the private enforcement contractors which have thrived in the civil enforcement environment should not be underestimated. Society matters and it is up to us how we want our society to be. You can't blame a private company for aggressively pursuing profit. But the aggressive pursuit of profit has no place in law enforcement. It actively encourages non-compliance with unprofitable laws and completely destroys accountability. Parking and traffic enforcement may seem like a parochial issue, but in fact these are important questions of democracy and the rule of law which touch ordinary lives every day and leave a profound impression.

		3072101151		47613929		02/14/2014		02/14/2014		188.221.131.180										Anthony Young		anthony.young280@o2.co.uk		Individual				No		There is far too much emphasis on giving tickets to people in valid parking bays and no effort to enforce double yellow lines, which is much more important as it is a safety issue.		No		The 2004 Act has not worked. Nobody is enforcing double yellow lines. If local authorities feel that use of cameras is the only affordable way of dealing with illegal parking on double yellows, then the Government should listen to them.  I am really shocked that a DfT consultation about yellow lines should be so unconcerned about road safety.		no		Yes				Agree		I agree with the Transport Select Committee.		Yes				Yes		The review should look at whether the yellow lines are genuinely necessary for safety reasons - if they are they must be retained, even if local businesses disagree.		Yes		Any grace period needs to be standardised nationally, or at least across the city, otherwise few will know what it is and there will be undesirable confusion, which is unjust.		Don't know		But it should not apply to parking anywhere that causes danger, including double-parking.		Fifteen minutes		Yes		This is an absurd question when there is so much genuinely anti-social parking! The current arrangements do not control it, and your proposals would only make matters worse. If the police are currently unable to issue tickets for dangerous parking, they must be given that power, and the responsibility for enforcement.

		3072079361		47613929		02/14/2014		02/14/2014		92.24.38.1										Mr. K F Houghton		KenHoughton@btinternet.com		Individual				No		Misleading signs lose trust in local authority. Some parking signs need re designing to give clear instructions, so that there is no confusion or conflicting information.		Yes		Reduces your ability to challenge the 'offence'.		yes		Yes		Local authorities are using poor government guidelines without question and due consideration to whether they fulfill their obligation to act fairly.		Agree		Where mitigating circumstances, with evidence, have been ignored.		Yes		Yes, there are situations that must be challenged, to highlight a problem.		Yes		A petition by residence, threshold to be determined by the size of the area.		Yes		5/10 minutes.		Yes		Tradesman must be given more time.		5 to 10 minutes.		Yes		Blocking pavements. No pedestrian should be forced into the road. Minimum of 4 feet clearance on pavement at all times.

		3071464174		47613929		02/14/2014		02/14/2014		86.140.216.123										John Russell		jre.russell@btinternet.com		Individual				Yes		My local authority consults extensively on changes to parking controls and appears to go to inordinate lengths to be fair and reasonable to those parking on street. The need is for the existing rules to be more vigorously enforced rather than for further restrictions to be placed upon local authority enforcement actions. There is also a need for local authority enforcement powers to be extended to cover pavement parking offences.		Yes		Parking abuses are among the most locally located of offences, and local authorities, alongside the local police, are  clearly  best able to assess and police parking; without unnecessary interference from central government. The use of CCTV enforcement frees up warden staff time and allows wardens to be deployed more effectively to where they are most needed. The arguments in favour of CCTV use are identical to those that the government accepts in terms of the efficient use of police time in dealing with moving vehicle offences, inter alia.		no		No		The adjudicators already have very wide powers.		Neither agree nor disagree		The circumstances should be clear obviously and if there is ambiguity in the guidance then this should be removed. Costs should only be awarded, however, where errors or a lack of due process have led to real additional costs being  incurred.  And the costs of local authorities as well as those of motorists should be treated in an even handed manner.		No		Absolutely not. This would be to give a reward to offending motorists who pursue unjustified appeals; and it would result in more such appeals with additional costs to the public purse.		No		Residents and local businesses already have plenty of means by which to raise their concerns with the local authorities and their elected local councillors. These are local matters which should be dealt with and decided locally. Such additional regulations and review requirements imposed by central government  are in direct conflict with the principal of subsidiarity and with the governments pretensions to be in favour of 'localism' and the devolution of powers.		No		Local authorities already allow grace periods and should be allowed to do so flexibly depending on the circumstances of the offence.		No		Again these are local matters best decided locally by the locally elected authority, without diktat from central government!  There are situations where the introduction of grace periods (eg on single yellow lines at road junctions) would result in additional congestion, with obstructions and delays for both public transport and general traffic. In suchh cases this would be likely to increase pressures for the introduction of more restrictive double yellow lines.				Yes		Giving local authorities the necessary powers to deal with pavement parking. Also powers to deal with some moving vehicle offences, so freeing up police time and facilitating more effective enforcement.

		3071299972		47613929		02/14/2014		02/14/2014		193.117.31.2										Mr Vivian Vallance		sirvivian@hotmail.com		Individual				Yes		The rules are clear and it is appropriate that enforcement is undertaken otherwise the rules get abused by the few to the detriment of the many		Yes		CCTV camera enforcement should stay to enforce School Keep Clear markings, loading bans and footway parking particularly around schools.  Parking wardens canot ticket parent vehicles who park around schools, there are too many vehicles to ticket, they drive in the process of ticketting, parents verbally abuse parking wardens and physically threaten them. It is losing battle and the people who suffer are children. The most vulnerable in our society. It is disgrace that this government is proposing measures that will lead to an increase risk to children around schools.		no		No		The rules are straight forward, people should follow them. If you allow more appeals, there will be more appeals and therefore greater cost to local authorities.  Revenue surpluses which could have used to improve parking facilities e.g. installing pay on foot machines will be wasted on admin costs.		Neither agree nor disagree				Yes		For their first appeal only. If they receive multiple fines then they are clearly wasting people's time.		Yes		It should not just cover where restrictions exist, but where they don't exist.   I am not sure what the trigger should be, but there does need to be a level reasonableness, local authorities cannot spend all their time reviewing parking restrictions.  The fact is people don't like change and once change has happened they usually forget about it after a couple of monthsd and get on with it, and often it isn't so bad after all.		No		What is the point of having a 15 minte parking period if it is actually 20 minutes. If you want 20 minutes make it 20 minutes on the sign. This is unnecessary admin.  This is central government requesting inefficient processes from local government.		No		Keep rules simple		2 minutes		Yes		People who park on School Keep Clears should pay higher fines than the normal cost. CCTV enforcement is essential for these offences. Likewise parking on footways should also be more strongly enforced.      Powers to enforce moving traffic offences should be given to local authories using fixed CCTV cameras. For example one of the largest accident sites in Slough, some of the accidents are caused by illegal right turn manoevres at the A4/A412 Hamburger roundabout.  CCTV enforcment of this would stop people doing this. Instead no enforcement can happen and the accidents just keep occuring.    We should be using technology to reduce accidents - why should be people be injured because this government can't be bothered give local authorities the right powers to make roads safer. Its wrong.

		3071289986		47613929		02/14/2014		02/14/2014		188.30.2.30										Carol Lumley		lumleybox@yahoo.co.uk		Individual				No		>  There is not enough parking enforcement.  Wherever one walks there are always vehicles parked where they shouldn’t be.  One rarely sees a parking warden.  There should be far more  parking wardens     >  All types of parking enforcement should be tougher.  Drivers don’t expect to have to carry on in a responsible way at the moment and will do whatever they think they can get away with, and so they make things difficult for other groups of people.  Whilst it is acknowledged that things like parking on double yellow lines and on the pavement cause difficulties for bus users and pedestrians, etc  the enormity of the problem is never acknowledged and neither is the fact that drivers think that it is the norm to do these things and that they regard them as only minor things which don’t affect anybody and people should not think there is anything wrong with them.  More needs to be done with driver training.    >  There is simply not enough room in town centres to provide enough space for everybody who wants to go there to be able to park there - this has to be acknowledged.  There is no way that some special design is going to make more spaces either on the streets or in car parks so that more vehicles can be got in    >  Town centres should have less parking than they have now because car parking spaces require a piece of land to be concreted over, this covers up ground which would otherwise be available to soak up rain water, more parking spaces contributes towards flooding    >  It has to be asked why does everyone who wants to come to a town centre need or expect a parking place.  Our roads are very overcrowded and it should not be the norm for people to expect to be able to drive somewhere.  Town centres are not supposed to be just car parks..  Lots of cars on the road make a very noisy environment.  A road which is full of cars either, parked or moving, is not an attractive road to walk along.  Also lots of people are not able to drive (young people, people with certain health conditions, with poor eye sight, etc) so expecting local authorities to pay out money to provide parking spaces actually discriminates against these groups    >  Masses of cars and other vehicles altogether is quite ugly and this sort of thing does nothing to enhance or make attractive town centres, and it certainly does not make town centres welcoming or a pleasant place to walk about in.  Having lots of cars and delivery vehicles actually undermines the vitality of town centres    >  Drivers always want free car parking but there is no reason why drivers should not pay high rates for parking spaces.  Providing car parking spaces and maintaining them is very  expensive and drivers should be made aware of just how much these things cost		Yes		>  Use of CCTV should be retained and also be able to be used more widely than it is now for enforcing parking regulations.  Everywhere one walks there are always vehicles parked where they should not be and nothing appears to be done about it.  Parking officials cannot be on hand everywhere all the time to catch those parking/waiting wrongly, so if CCTV can just manage to catch a few, we will have to accept that that is better than nothing    >  If they can get away with it drivers will park and drive -  in bus lanes, block bus stops, etc.  They do not think that other groups are of any concern to them.  Other groups are just people who get in the way of where they want to drive/park      >  However, it is not good that drivers who contravene parking restrictions should receive a parking ticket in the post weeks later.  This means that the system that local authority use should be better, for instance, the parking ticket should be sent out the next day, or maybe a big light should flash when they are contravening something so that the driver knows something is amiss and will know to expect a parking ticket in the post later		no		No		>  People who incur parking fines should expect to have to pay them, that is the responsible thing to do.  If they had not parked wrongly they would not have been fined.  A great many drivers think it is all right for them to park anywhere and not to have to bother about other groups of people		Neither agree nor disagree		>  If things are changed then the information should be updated to make it clear what the situation is.  However, things should not be changed		Yes		>  They will be very disappointed and if this is going to make the situation slightly better for them then it is a good thing to do		Don't know		>  Everything should be reviewed from time to time, and if these type of reviews are introduced then they should only be allowed only every so many years and what is agreed has to be kept in place for the prescribed length of time unless the changes have  brought with them major difficulties - possibly there should be a trial period before any changes are accepted    >  However, it must be remembered local authorities have to take into account the needs of pedestrians, bus users and cyclists, etc and these sort of reviews should not just be about the needs of drivers of motorised vehicles.  Drivers must not be allowed to have higher priority    >  It also has to be borne in mind  that there is no reason why drivers need better parking access for anything -  delivery vans should be putting things on trolleys and wheeling them round to shops - private citizens coming to look at the shops should expect to have to park in a car park and walk out to the shops - workers should not expect to have a parking place near to their employment, they should be using public transport to get to work, or using park and ride, etc - people who live in a town centre should not expect to have an on-road place to put their car, if they want a car parking place then they should be buying/renting a home which has that attached to it.  Roads are public places and people who park on them outside or near their house are using public areas for their own private use .  What other piece of your property do you expect to be able to keep out on public without having to pay for it.		Don't know		>  This should be up to each local authority, they will know which areas are the ones with problems    >  However  there is no reason why drivers should not pay extra if they go over their allocated time in a parking space, bearing in mind how much it costs to install parking spaces and how much it costs to maintain those spaces and keep them safe to use.    >  Drivers should be made aware just how much these things cost.		Don't know		>  Only if the grace period is very short		>  5 minutes		Yes		>  More needs to be done with driver training.- people should have to re-take the driving test every 5 years.  Drivers should be expected to drive and park more responsibly and to know the laws regarding driving - which they don’t appear to do at the moment.  They do not appear to think that road safety and good driving practice are important, this makes them dangerous with regard to other groups of people    >  Make parking or waiting on the pavement illegal - drivers already think the pavement is an extra bit of the road and drive up onto it to make phone calls / to drop people off / to look at their paperwork or maps / to do u-turns on / as a place where they can turn into their front gardens from as they apparently feel they cannot do this straight from the road / to go into a shop from as they don’t think they should have to park responsibly in a proper parking place and go into a shop from there / to make deliveries, from, as they appear not to have any equipment to help them push larger items along the pavement - they even park on the pavement on roads which are wide and have no road markings or restrictions and where they could easily park on the road    >  Make it illegal to park or wait on pavements which have been sloped to allow ease of access to premises/houses as this blocks the pavement.  Drivers will tell you that where the pavement has been sloped for ease of access to premises etc that it become a driveway and they can park on it, but it is still inconvenient for pedestrians    >  Police officers and community police people should be enforcing the laws in the  Highway Code etc when they are walking in public areas.  At the moment they don’t seem to think that the laws in the Highway Code are anything to do with them and generally appear not to notice or do anything about them even when they are walking nearby.  This despite the fact that these laws are there to protect other groups of people.  Therefore drivers don’t bother to observe them and have got into the way of behaving irresponsibly and knowing that they don’t have to bother and that they will be able to get away with it, and nothing will be done about it.  This encourages poor driving practice, which ultimately leads to dangerous driving.    >  Something needs to be done to change drivers’ views that pedestrians, bus users and cyclists are some sorts of lower beings who are of no importance and whom they do not have to bother about.  Any sort of easing of parking regulations will just enforce drivers feeling that they can continue to do this    >  Something has to be done to stop drivers making life difficult for other groups of people - it is difficult to cross the road because of the non stop wall of moving traffic, in order to cross one has to struggle to the nearest pedestrian  crossing, which may be some walk away - vehicles get in the way of buses and hold them up so that the buses are not able to keep to their timetables - there are so many vehicles on the roads that ambulances etc have difficulty getting through    >  Drivers should not expect special provision above other groups.  They already think they do not have to keep within the laws and that they can just ride roughshod over other groups, so why is it being suggested that special provisions should be made for them - they block bus stops so people with mobility difficulties have difficulty getting on and off the buses - they block pavements for several minutes by waiting across them while trying to get out of premises on to a busy road with lots of traffic thus making it difficult for people to walk along the pavement safely - they block slopped kerbs meant to help people with mobility difficulties cross the road, and don’t even appear to notice that they are doing this - they don’t leave pedestrian crossings clear so that when traffic lights go red it is difficult for people to cross the road - they use cycle lanes for parking cars in - go through lights on red - they turn right at ‘no right turn’ signs, etc    >  More needs to be done to get drivers to use public transport.  Everyone can use public transport these days but only the driver of a car or someone they nominate can drive a car - that is poor use of road space.  In most town centres there are good ,frequent bus services and there is really no need for people to go to the town centre in a car etc    >  Decluttering must leave enough poles and signs so that motorists are adequately informed of the requirements of the area they are in, otherwise the motorists will see this as an opportunity not to obey the information in the signs and also to complain that they were not adequately informed and didn’t know what they were supposed to do    >  Deliveries in built up areas should be done by small vans and not by massive lorries which often park  on roads and pavements whilst delivering    >  People in this country are getting fatter and it is damaging their health so it is important that people walk more, including walking to public transport points.  Therefore parking spaces for everybody who wants one is not something that is good for the health of the country.  Also this country is running out of money and the health service is already overstretched, therefore providing parking spaces for everybody who wants one is contributing to the poor health of the country.    >  A lot of the things in this document appear to want to encourage people who drive to be even less responsible than they are at the moment.

		3071235269		47613929		02/14/2014		02/14/2014		46.16.7.185										John Shead		john.shead@btinternet.com		Individual				Yes				Yes		the most cost effective deterrents should be used		no		No				Disagree				No				No				No		Its not hard to understand. If there is a 1 hour period, then I should go within 1 hour. Muddying the time limit is very silly.		No						Yes		In order to develop a healthy population and people persuaded to walk or cycle, then these charges need to be tougher.

		3070963285		47613929		02/14/2014		02/14/2014		80.44.164.3										Molly Porter		msporter@mac.com		Individual				Don't know		As a non-driving resident, I've been glad for the introduction of CPZ but feel registered Hackney residents should be able to park anywhere in the borough, and am concerned that businesses are losing trade because customers can't park for reasonable periods.  I think the fines are too high, and the impression I get is that parking enforcement is definitely an important revenue-raiser.  Overall I wish for pedestrians, cyclists and public transport to be given priority over private and commercial vehicles.		Don't know		In general I don't like the extensive use of CCTV cameras in this country, especially in the ugly form of 'street furniture' that they take.		yes		Don't know								Don't know				Yes		See my reply to no.1: small businesses should be better favoured, and car-owning residents should be able to park anywhere in the borough, to allow them to shop locally.  Probably CTZones should be borough-wide.		Yes				Yes		Drivers should be given the option to pay further, if it exists, rather than be fined		5-10 minutes		Yes		20mph driving limit throughout the city!  It's safer and less frightening to pedestrians and cyclists

		3070949746		47613929		02/14/2014		02/14/2014		2.27.89.163										Andrea Casalotti		casalotti@gmail.com		Individual				Yes				Yes		Wrong. Cameras are an efficient way to fine people who park inconsiderately		no		No				Neither agree nor disagree				No				No				No				No						Yes		Put points on the offenders' licences

		3070901275		47613929		02/14/2014		02/14/2014		193.61.255.83										Richard Weston		richard.weston@talktalk.net		Individual				Yes				Yes		Bad idea!		no		No				Disagree				No				No				No				No				N/A		Yes		Yes. I believe town centres have far too many cars. As the report itself acknowledges, town centres are places used by pedestrians, cyclists and buses (including Park & Ride). The limited space within town centres means that cars should be excluded so far as practically possible. This could mean no through journeys by car, and access to the town centre restricted to car drivers for distinct purposes such as loading heavy items, disabled driver parking, parking for residents who live within the town centre.   Parking of cars on double yellow lines, in bus bays, on cycle lanes, in disabled parking bays, and on pedestrian pavements is common place. The fining of drivers has proven an insufficient deterrent and we favour clamping and towing by registered firms as a means of preventing illicit parking.   We know that attractive, safe streets and walking areas boost High Street revenues and values of properties: conversely streets choked with moving or parked traffic are unsafe (from air pollution and from injury) and are unattractive to people. I strongly favour prioritising pedestrians, cyclists and buses in town centres, with any parking kept outside the centre. 'On street' parking is especially hazardous to cyclists and pedestrians.   Where car drivers ‘overstay’ in a parking situation that is legal we should like to see any fees/fines levied used by councils to improve amenities for pedestrians, cyclists and bus passengers.

		3070865431		47613929		02/14/2014		02/14/2014		82.35.198.143										John L Thornton		johnlevasonthornton@gmail.com		Individual				No		Private car and commercial vehicle parking is often to the detriment of pedestrians in my area.  The owners of private cars and operators of commercial vehicles have an unfair advantage, taking up unnecessary space and causing an impediment to walking.		Yes		CCTV has become a useful tool in the management of the urban environment.  I see no rational reason why CCTV should be appropriate for use in the enforcement of one form of unlawful/anti-social activity but not another.		no		No		Traffic adjudicators already have wide enough powers and, with existing facilities such as CCTV cameras (see above), are able to access areas of concern and issues regarding disputes.		Neither agree nor disagree				No		Such a scheme would add confusion, be expensive to adminstrate and offer a precedent which exists nowhere else in English law.		Yes		But this question is nonsensical.  Local residents and businesses can already require councils to review parking provision and restrictions.  Of course, this works both ways.  Local residents can also require that parking provision be reduced.  Reviews should be triggered under English law (including the Equality Act 2010)		No		An end of paid parking period is precisely that.  An end.  A so-called "grace period" is merely a way of giving motorists something to which they are not entitled.  If they want to park for a longer period, they should be required to pay.		No		See response to 7 (above).		See response to 7 (above).		Yes		I am a wheelchair user and, outside London, I find it impossible to make my way around due to the number of motorists who choose to park their cars on the footway.  My father and most of the male members of my family are blind/visually impaired and they too find it difficult to navigate and walk around when the footways are blocked by cars.  My mother is deaf and uses a stroller.  She too can not walk around freely because the footway is often blocked and she is frightened to walk along the road.  My neice often has to walk along the road with her buggy because the footway is entirely blocked by cars.  We need a nationwide effort, led by the Government, to outlaw this obstruction of the highway (which often hurts the most vulnerable members of society).

		3070743617		47613929		02/14/2014		02/14/2014		81.105.176.120										Lorna Pritchard		lorna_pritchard@hotmail.com		Individual				Yes				Yes		I am against the proposal. It will be a nightmare and will cost lots more in wage bills to traffic wardens. People should just stop parking illegally if they want to avoid a fine.		no		No		Can't they already do this?		Agree		Clarity should be provided if it is not already		No		Why should you get a reward for doing something wrong?		No		Nope, this is a bad idea. Where I live there are very vocal pushy people who will always get their way if this is taken away from the councils.		Yes				No				5 minutes		Yes		Put more people in prison for drink driving and speeding. Also, parking should be more like a police matter with penalty points for parking outside schools. The number of kids I see nearly killed every day is shocking.

		3070735841		47613929		02/14/2014		02/14/2014		81.105.176.120										Barry Francis		barrywfrancis@gmail.com		Individual				Yes				Yes		I am against the proposal, it will see an increase in dangerous parking at locations where parking needs to be prevented. I can't understand the reasoning behind the proposal.		no		No		I think the adjudicators, like judges should be able to make decisions based on evidence and the law.		Agree				No		This seems bizare, why would they be rewarded for taking a case to appeal? Would this not cause massive levels of paperwork and cost?		No		Local residents and firms should not be able to force anything, stick with the current system of public consultation based on facts.		No		I don't see the point of forcing it by law, wouldnt this stop being a grace period if it is mandetory?		No		Why would you have a grace period at locations where it is deemed dangerous to leave your vehcile unattended?				Yes		The law is outdated and does not reflect the levels of vehciles in major urban environments. More needs to be done to promote the use of pubic transport.

		3069632565		47613929		02/13/2014		02/13/2014		95.150.251.0										Harry Fletcher-Wood		harry.fletcherwood@gmail.com		Individual				Yes		Although I'd like to see rogue and dangerous parking better penalised.		Yes		This is ridiculous.  If something is to be enforced, the government should allow local authorities discretion to find the most appropriate and cost-effective way to do this.		no		No				Neither agree nor disagree				Don't know				No				No		Why?  You have the grace of a time to get back to your bay - just do it!		No				60 seconds.		Yes		Improving resources for traffic policing, cracking down on untaxed and uninsured vehicles, blanket 20mph limits in urban areas...  I am happy to go on.

		3069612013		47613929		02/13/2014		02/13/2014		194.250.98.243										Robert Hale		rob_hale1@yahoo.co.uk		Individual				Yes		I refer to areas that I have personal and regular experience of, nameley South Cambridgeshire, City of Cambridge, and the Coventry area		Yes		I strongly disagree with this proposal, as it represents an arbitrary and irrational restriction on enforcement of regulations in one area, and hence will be seen to privilege one kind of offence over others. No convincing reason has been presented as to why CCTV should be banned for parking offences yet allowed for the detection of other offences in public spaces.   This proposal sends a contradictory message about the rule of law, as it says that offenders should enjoy privileges against the authorities for one kind of offence, and thus subtly undermines respect for the law and common societal rules.  Also, by limiting enforcement to the occasional passing of manned patrols, it increases the degree of randomness in detection of offences, whereas the public should expect where possible a consistent likelihood that offences will be detected.  CCTV cameras are also important in protecting public employees, as parking enforcement officers are periodically subject to violence and intimidation by offenders. Offenders must not be given a helping hand to avoid detection by such antisocial behaviour.  Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		no		No		I see no inadequacy in the situation as it stands.		Neither agree nor disagree				Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Yes		A sound case of community interest would have to be made, such for the vitality of a town or village centre, or the maintenance of a village shop or other amenity.  There would need to be safeguards to prevent abuse by individual businesses for their own gain, for example by disallowing any appeal by a business which already provides any parking spaces.  The final say must remain with local authorities who alone have an overview of planning and tarffic issues in their area.		No		Parking enforcement is a local matter, and it would be wrong for central government to impose a blanket law that overrides local decision making. This proposal therefore runs counter to the government's aspiration for localism, and adds to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		Don't know		There may be some merit in this, but I feel strongly that it is for local and not central government policymakers to decide.  A centrally-imposed ruling would run counter to the government's aspiration for localism, and add to the number of regulations contrary to the government's stated aim to reduce red tape and central government interference.		This is for local communities to decide for themselves.		Yes		Penalties should be more strictly enforced, up to and including driving bans.  Speeding offences should attract higher penalties, and more use of CCTV should be made to detect them. Cameras should not be painted yellow, and more roving controls should be put in place so that offenders believe that they have a realistic chance of being caught.  Financial penalties should always be considerably higher than the advantage gained through the offence, eg. in the case of driving without insurance where the offender should be confident that a fine will be much higher than the cost of insurance.  The registered keeper of a car should be held responsible for all offences committed in the car unless they can demonstrate otherwise, to prevent offenders claiming that unknown others were driving their car at the time of an offence.

		3069069364		47613929		02/13/2014		02/13/2014		109.153.243.14										Bob White		bob.white55@btinternet.com		Individual				Yes		In fact, observation suggests that there is a relatively light touch, given the extent to which some reasonable restrictions are ignored.		Yes		If people are acting reasonably they should not be concerned about the use of CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		30% of businesses and/or residents.		No		A grace period merely makes people lazy about being accountable.		No						Yes		The Pavement Parking regulations did not get to the root of the problem. Universally, the Police do not appear to count such issues as being of sufficient priority.

		3068870388		47613929		02/13/2014		02/13/2014		195.188.195.178												dcwdcw														did not say

		3068689086		47613929		02/13/2014		02/13/2014		94.0.76.62										Fred Pearce		f.l.pearce@ucl.ac.uk		Individual				No		Inadequate enforcement in key areas such as around schools and excessive enforcement around "easy targets".		Yes		With inadequate manpower, CCTV camerers are vital around key areas such as schools.		no		No				Agree				No				Yes		A mininum number of appelants.		No				No						Yes		More effective patrolling.

		3068665737		47613929		02/13/2014		02/13/2014		217.28.164.241										Keven Huelin		kghuelin@gmail.com		Individual				No		Efforts are made to trap motorists or even make them look like they are parking illegally. It is increasingly difficult and expensive to acquire a parking permit for residents. The rules on parking are increasingly opaque as enforced by councils. The costs of town parking are extortionate, set to force people to park in NCP parking and priced in a way to limit choice.		Yes		The use of cameras is complete big brother - council vs the motorist. It should never be allowed and is a budget way of generating revenue despite dubious confirmation or communication of parking enforcement		yes		Yes		Adjudicators are already on the side of the council. The whole traffic adjudication process is not fair and is feels like it is only there to make the motorist FEEL like they have had an appeal		Agree		When council's have not applied the law correctly, this is a cost of time and effort on the public to fight or just pay up. Why should the public not be compensated for use of their time and the inconvenience caused by such issues.		Yes				Yes		Council's do not always maintain or make clear what the park provisions for an area are or what the marking mean/when they are enforced. It should be the right of those who live in the area to decide where yellow lines, charges and parking provisions are needed. Not the council from a view of the best profit opportunity		Yes		Life is not black and white. It is not always possible to judge your time to the minute, particularly when carrying out other activities, for instance shopping in a town, that generates revenue for businesses in the council's area.		Yes		People park to complete activities are tasks, not to make life difficult for others. The principle should be more based on how busy the area is in a particular time and if the vehicle is causing a genuine obstruction or inconvenience to others		15 minutes		Yes		Force councils to offer set level of time restricted but free parking areas. This would make people less inclined to not go into a commercial area because of parking costs or restrictions and could drive more trade. It seems crazy that so many parking areas that were council, i.e. public, owned have been sold off to private companies so that the revenue from them now no longer even benefits the town and tax payer in that local area. Limit the amount of private parking allowed in an area.  Also, centrally control what parking charges are allowed to be levied. To limit the hours of parking that people are allowed to choose from to maximise revenue (i.e. only 1, 2 or 4 hours) is a terrible, unfair disgrace

		3068587502		47613929		02/13/2014		02/13/2014		94.250.237.134										Adrian Bridgelock		adrian.bridgelock@btinternet.com		Individual												did not say

		3068222145		47613929		02/13/2014		02/13/2014		188.30.7.147										ggg		ggg@gggg		Individual												did not say

		3067920462		47613929		02/12/2014		02/12/2014		2.31.40.19										Mickey Mouse		m.mouse@fsnet.co.uk		Individual				Yes				No				did not say		No				Disagree				No				No				No				No						Yes

		3067574675		47613929		02/12/2014		02/12/2014		78.151.100.2										William Davies		billgdavies@talktalk.net		Individual				Yes		strong parking enforcement is essential to promote alternative modes to the car, tackle congestion, reduce carbon emissions and improve road safety, particularly for pedestrians and cyclists		Yes		The proposal to abolish use of CCTV cameras for parking enforcement is appalling. It is a knee jerk, political, uninformed reaction to a perception that motorists are victimized, which they are not. Road users breaking the law should be punished, not let off. Parking attendants are in short supply - the job is unpleasant and badly paid. CCTV is an efficient support for local authorities to undertake an essential role. Councils are not `profiting' from parking enforcement. Eric Pickles should stop interfering in local affairs - consistent with localism!		no		No				Neither agree nor disagree				Don't know				No		This already happens.		No		Why should they? Should there be a grace period for speeding? No.		No		There is no reason for a grace period. Why not just extend the time of the parking period instead?		no time		Yes		The government should be much more supportive of local authorities in trying to keep traffic moving and help them finance parking enforcement, not try to block it.

		3067380696		47613929		02/12/2014		02/12/2014		90.220.116.159										Jackie Brackenridge		jackie_brackenridge@yahoo.co.uk		Individual				No		There is no consideration to people who have paid and parked in a wrong area ie: permit holders only,  when it is obvious they have made a mistake and not just parked inconsiderately.		Yes		They should only be used in areas which are considered unsafe to the general public.		no		Yes				Agree				Yes		By the time the appeal has been considered it is usually too late to pay the reduced fee therefore payment is made without puting forward the reasons why.		Yes				Yes				Yes				Up to the council to decide this.		No		There will always be people who take advantage of a situation but this shouldn't compromise genuine motorist from feeling that they are being targetted, which currently I feel is the case.

		3067237901		47613929		02/12/2014		02/12/2014		212.250.142.219												jjbjbbbbb														did not say

		3067146867		47613929		02/12/2014		02/12/2014		86.25.154.144										Dr David M Slater		dmslater@ntlworld.com		Individual				Don't know				Yes		I believe CCTV has a place in parking enforcement.  For example, where parking is forbidden I think it is acceptable to use CCTV monitoring.  However, where parking is permitted, the use of CCTV to address bad parking, especially where the fine is excessive, is unacceptable.  I also think discretion should be applied if CCTV continues to monitor and penalise bad parking as opposed to illegal parking.  It would also help if approach were standardised.  In Cardiff, parking with wheels on the pavement seems to be accepted if it improves passage of traffic.		no		Yes		I think it should be easier to appeal the charge on non-technical grounds.		Neither agree nor disagree				Yes				Yes				Don't know		If a grace period is allowed, then that will just become part of the accepted 'parking' time.  Better that some discretion be applied to camera enforcement and/or that short overstay be available as an appeal mitigation		Don't know		See 7 for my thoughts on overstaying.  Grace periods at start of pay and display and meter parking are sensible, especially if the motorist does not have correct change and needs to get it.  Parking in restricted areas should be allowable if the driver remains with the vehicle and it is not causing a permanent obstruction		10 minutes at start of pay and display and meter parking		Yes		Antisocial parking should not automatically incur a penalty charge depending on mitigating factors.  However, repeated infractions should be penalised.  I also believe fines are excessive [my daughter was recently penalised for having two wheels (just) on the kerb, at 11pm at night, where the footway was not materially obstructed, observed by camera.  The penalty charge of £130 is greater than the fixed penalty charge for speeding - I know the latter comes with points, but fiscally it costs you more to park poorly than to drive fast!

		3067023477		47613929		02/12/2014		02/12/2014		80.2.88.108										Mark Dalton		Markdalton2@hotmail.com		Individual				Yes				Yes		I think they should be retained		no		No				Agree				No				No				No				No						Yes		Increase the number of restricted areas

		3066965458		47613929		02/12/2014		02/12/2014		194.74.226.190										Andrew Pearson		andrew.mark.pearson@gmail.com		Individual				No		There seems to be insufficient enforcement of parking restrictions		Yes		Abolishing the use off CCTV will increase the cost of enforcement and therefore reduce the likelihood of any enforcement actually taking place. Which will make an already bad situation worse.		no		No				Neither agree nor disagree				No				No				No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.		No		A grace period is not needed if people pay attention to the signs posted and return to their vehicle before the time limit expires. Given that everyone has a clock on their phone this shouldn't be difficult.				Yes		Make parking on the footway illegal and enforce it.  Cameras to catch red light jumping, particularly at pedestrian crossings.  Enforce speed limits.

		3066927917		47613929		02/12/2014		02/12/2014		188.29.165.88										Lorenzo Hermoso		lvhermoso@gmail.com		Individual				Yes				Yes		This would be a very bad idea, a totally retrograde move. I speak as someone who often drives a car, both in central London and Sussex. Any reduction in enforcement would lead to worsening conditions for all.		no		No				Neither agree nor disagree				No				No				No		No. Why should they?		No						Yes		There should be more powers to deal with repeat offenders, such as businesses that sometimes seem immune to current enforcement and factor penalty charges into their costs.

		3066847528		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes				Yes		I think it is acceptable to use CCTV.		no		Don't know				Neither agree nor disagree				Yes				No		There are already issues in Leeds with local businesses encouraging customers to flout parking restrictions such as yellow lines and cycle lanes. Allowing them to challenge them will only make the problem worse.		No		It is clear at what time a ticket expires. This would just create ambiguity.		No		Doing this will just open up the system to abuse.				Yes		As a cyclist I encounter cycle lanes that are frequently parked in and this is not enforced by both the council and police. A clearer policy should be in place that forbids any parking in a cycle lane.

		3066835510		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066792544		47613929		02/12/2014		02/12/2014		129.11.76.229										Martin Stanley		martin.james.stanley@gmail.com		Individual				Yes								did not say

		3066777077		47613929		02/12/2014		02/12/2014		80.254.147.156										Brendan Cuddihy		b_cuddihy@hotmail.com		Individual				No		There is not enough parking enforcement in my area. The local high street frequently has car parked on the pavements and blocking the flow of vehicles along the road. Both of these issues make the high street less attractive as a shopping destination.		Yes		Why on earth would you take away a tool for enforcing good parking practice? If applied		no		No				Agree				Yes				Yes		A petition should trigger a review, with respondents postcodes used to determine a genuine local interest. Reviews should look at the extent of single and double yellow lines and parking bays and should consider both loss and gain of parking provision.		No		People should be capable of some basic time management		No		Certainly in the case of single yellow lines, there are often good reasons for having no parking on these routes at certain times and this should be enforced.		n/a		Yes		More enforcement, higher fines for repeat offenders, penalty points for repeat offenders.

		3066629445		47613929		02/12/2014		02/12/2014		86.140.13.82										Mrs K Desmond		kathleendesmond @hotmail.com		Individual				Don't know				Yes		Parking enforcement is often heavy handed so CCTV can bring some clarity to disputes		no		Yes		Mitigating circumstances should have a greater weight in appeals		Neither agree nor disagree				Yes		Yes - because losing the right to  25% discount when you want to appeal can often dissuade a person from appealing. It is an extra threat hanging over the appellant. It makes the balance of justice swing to the local authority.		Yes		Schools, particularly, have major problems around school entrances when the use of double lines would increase the safety of children. You shouldn't have to wait for an accident to occur to trigger a review. The threshold in these circumstances should be inappropriate parking.		Yes				Yes		This wouldn't be necessary if parking wardens used a little common sense sometimes.		15 mins		No

		3066555937		47613929		02/12/2014		02/12/2014		81.159.215.6										Simon Paul		simon.c.paul@btinternet.com		Individual				No		I live in Coulsdon in Surrey which is in the London Borough of Croydon. Our High Street was recently 'by passed' which removed much of the traffic congestion that previously existed. We have a number of 'on street' (very small) parking bays along the High Street which provide 30 minutes of 'free parking'. The London Borough of Croydon employ Civil Enforcement Officers who make regular (several times a day) visits to Coulsdon on mopeds to enforce parking restrictions. From my experience the CEO's enforce the parking restrictions to the letter and apply no 'common sense'. In addition the individuals employed as CEO's seem particularly 'humourless'. They also dress in a black uniform (with hi-vis vest) and always keep their helmets on which give them impression of military policemen! As a struggling High Street Coulsdon does not need this over-zealous use of CEO's. We do not have any congestion and therefore there is no real need for parking restrictions and enforcement.		Yes		I fully support the abolition of all CCTV camera's for parking enforcement.		yes		Yes		I think the traffic adjudicators should have wider powers to allow appeals. They should base their decisions on what an average reasonable person would have done given the circumstances.		Neither agree nor disagree				Yes				Yes		The reviews should cover yellow lines, red route lines, parking provision, parking charges and the guidance given to CEO's on when to issue a parking ticket. The threshold for triggering a review should be relatively low eg 250 signatures on a petition.		Yes				Yes				10 minutes at the beginning and end of the period.		Yes		For genuinely anti-social parking I think what is required is to replace the CEO's with a High Street Parking manager whose role would be to help the local community to maximise the use of on street parking to help local shops and businesses prosper. They would be more like the old Parking Wardens but without the power to issue parking tickets. They would get to know the genuinely anti-social parkers and give verbal warnings which could be followed up with appropriate action (fines, etc) if repeated. For anti social drivers I think this is a matter that needs to be dealt with by the Police not CEO's.

		3066494787		47613929		02/12/2014		02/12/2014		137.195.49.240										Caroline Brown		c.j.brown@hw.ac.uk		Individual				Yes				Yes		This decision should be left to local authorities, in line with the principal of localism (or subsidiarity).		no		Don't know				Agree				Yes				No		A number of studies have shown that local businesses are very bad at estimating the proportion of their customers who arrive on foot, by bike and by car. There is a tendency for them to overestimate the impact of parking controls and resist changes such as pedestrianisation. They should not be able to force the local authority to do a review.		No				No						Yes		Strengthening of regulations AND enforcement for parking in cycle ways and on footpaths. This directly affects the safety of pedestrians and cyclists, who are at the TOP of the transport hierearchy.

		3065323060		47613929		02/11/2014		02/11/2014		31.73.67.98												f		Organisation												did not say

		3064721373		47613929		02/11/2014		02/11/2014		31.86.145.27										Paul Holdsworth		paulincumbria@googlemail.com		Individual				No		Parking enforcement is much too lax. The needs of vulnerable road users are not being properly considered, and widespread illegal, obstructive parking continues unenforced.		Yes		I can see no valid reason why CCTV should not be used to enforce illegal parking, unless the intention is to make it easier to park illegally. CCTV is a perfectly good way to assist in proper parking enforcement - its use should be continued.		no		No				Disagree		Adjudicator currently can decide when it is appropriate to award costs - I see no reason to alter this.		No				No		There is no reason to suppose that councils are making errors in judging levels of parking provision and safe parking control. Allowing locals to challenge the decision making process in this way would lead to vexatious, costly and pointless challenges.		No		This is a ridiculous suggestion, which would do nothing to reduce illegal parking.		No		If you simply are seeking measures to reduce parking costs and reduce the perceived importance of complying with parking restrictions, why not come out and say so, instead of dressing it up as offering "grace periods"?				Yes		Total ban on footway parking, properly enforced.

		3064654930		47613929		02/11/2014		02/11/2014		84.9.123.233										paul day		paulday@bulldoghome.com		Individual				No				Yes		why so late?		did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 mins		No

		3064636538		47613929		02/11/2014		02/11/2014		149.241.46.232										Olivia Hoare		irenahoare@hotmail.com		Individual				No		I see far too many cars wrongly parked near schools, in cycle lanes, on residential streets on the pavements, on main roads when drivers have stopped for a quick visit to a shop. These drivers have a negative impact on everyone else in the area.		Yes		The cameras prevent illegal parking, keep traffic moving, keep school children safe, shield pedestrians from speeding motorists. I've been fined for being in a bus lane, but see that in the interests of the majority, cars should stay out of bus lanes. If drivers behave responsibly, they are in no danger from cameras.		no		No		It's just an opportunity for people who know they are in the wrong to waste tax-payers money in legal fees, to get them off their relatively small fines.		Disagree		No. Adjudicators have a perfectly good understanding of when to award costs (I've had a couple of dealings with them, very fairly dealt with). This would add to the sense that in some way motorists are a put-upon group, in need of special pleading, when in reality, they dominate the environment we all live in.		No		They get their chance at a discount when they first receive their summons. It's just a way of reducing parking fines! If fines are not prohibitive, people will ignore them.		No		Why should parking have a special requirement? We already have the right to query policies of all kinds ... including parking rules. Park management, road safety, pollution, etc etc, are just as important issues as the rights of the motoring lobby.		No		It's just a way of extending their parking time!!		No						Yes		The over-use of cars is in itself anti-social, and car parking restrictions are an attempt to moderate this, so all measures need to be strengthened and enforced. Keep cars out of town centres by limiting parking, and encouraging 'park and ride', pedestrianisation, delivery services for heavy goods.

		3064551417		47613929		02/11/2014		02/11/2014		188.29.165.88										Rev Jo		j4any1@gmail.com		Individual				No				Yes				did not say		Yes				Disagree				Yes				Yes				Yes		Common sense		Don't know				5minutes		Yes

		3064509540		47613929		02/11/2014		02/11/2014		92.14.64.101										khile smith		khiles87@gmail.com						No				Yes		good idea get rid		yes		Yes				Agree				No				Yes				Yes				Yes				5-10 mins		Yes

		3064442930		47613929		02/11/2014		02/11/2014		83.217.99.254										Jon Stone		jonstone88@gmail.com		Individual				Yes		It should, however, be applied more strictly		Yes		It is an awful idea that seeks to reward lawbreaks and let people get away with it		no		No				Neither agree nor disagree				No				No				No		People should learn to manage their time effectively and take responsibility		No		People should learn to manage their time effectively and take responsibility		There shouldn't be one		Yes		Parking on double yellow lines should be punishable with a prison sentence as it endangers others

		3064390897		47613929		02/11/2014		02/11/2014		163.119.168.214										Cllr James Barber		james.barber@southwark.gov.uk		Individual				Yes		But we also need much more parking controls around out local schools. With this consultation and the uncertainty it has caused the idea of linking school CCTV to parking enforcement has been blocked for now. We have terrible problems with a minority parking dangerously around primary schools in East Dulwich that I represent (London Borough of Southwark).		No		CCTV enforcement is one of the most economical and efficient ways of enforcing parking laws. removing this ability will result in more reckless inconsiderate parking where I live and work.		no		No		The casework I've dealt with around parking appeals has been fully resolved by the local authority or by appeal. I've had no casework I've felt that has insufficient powers.		Disagree		ditto above.		No		It owuld encourage more appeals.   Hwoever, if this is progressed further than perhaps a surcharge to cover the costs of failed appeals should be applied.		No		We have locally elected councillors to make this happen. If local councillors fail in their duty people then people shouldn't vote for them. Equally it is likely that adding extra restrictions that currently local councillors can balance against other wishes would occur more often.		No		Not formally. Informally local authorities should decide whether they should do this. The problem is we need chrun of vehicles are paid parking. Equally how long shoudl the grace period be if offered. People will just calculate the grace period and act accordingly which negates the purpose.		No		This owuld be ridiculous. Parking restrictions serve a purpose - whether for safety reasons or traffic flow, other peoples safety - not blocking sight lines enabling safer road crossing. Aberystwyth is has been a real life trial of how people have reacted and it has caused chaos and damaged the town as a cerdible business and holiday destination. Asking about doing this for the whole country is shocking.		zero.		Yes		The government should properly support local businesses. WE have a big local problem, I suspect repeated across the country, of a few business owners removing parking restriction signs from outside their premises so they can park their all day for free without restrictions. This is damaging the vitality of our high street. Great powers to deal with this problem would really help increase the retail votality of our high street.

		3064282693		47613929		02/11/2014		02/11/2014		82.32.4.138										Geoffrey Kemball-Cook		geoffrey@kemball-cook.co.uk		Individual				Yes				Yes		Introduction of penalty CCTV to prevent antisocial, dangerous and illegal parking outside primary schools is a huge safety issue for thousands of schools (hundreds of thousands of children) all over the country. The technology for this is now available and being trialled. It would be outrageous to remove the capability to introduce these measures now. This is purely a safety issue which is completely disconnected from the other uses of CCTV for controlling parking. Whatever decisions are taken, there must be provision to allow the introduction of penalty CCTV outside primary schools, where No Parking areas are already clearly marked but are being daily abused.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Safety issues over parking abuse around primary schools.		Don't know				Don't know						Yes		The problems of antisocial parking affecting the safety of primary children are very well-known all over the country, with thousands of injuries every year. Many "soft" measures such as large banners, letters from schools and parent campaigns have been tried but the only effective measures are the physical presence of police or traffic enforcement officers, a provision which can only be made for a small proportion of the sessions necessary, since both police and council traffic enforcement officers have many schools to cover. Currently the only effective method is penalty CCTV coverage, but any other equally effective enforcement outside primary schools which is effective at all relevant times of day in the school week should be investigated.

		3063241296		47613929		02/10/2014		02/10/2014		5.69.104.237										Gary Watson		gdrr1@o2.co.uk		Individual				No		definitely over-zealous and underhand approaches being used.  For example "camera cars" parking in hidden places and capturing people making a minor infringement e.g. parked for just a few moments on single yellow line, and not blocking the road (and issuing £120 FPNs through the post).  Too many parking restrictions, or bus lane notices, that are confusing and  can lead to inadvertent mistakes by drivers		Yes		It is a good idea		yes		Yes				Neither agree nor disagree				Yes				Yes		The problem with a power to request a review is that the council can then just pretty much ignore the request and say "we are not changing things"		No		Even if you give people 5 minutes grace if the they get a ticket after 6 minutes they will still complain.  Best if parking attendants show some humanity  -but that won't happen either		No						No		there is already a range of powers and the problem is the over-zealous use of those powers.  More powers for local authorities would lead to even more tickets being issued.

		3062624496		47613929		02/10/2014		02/10/2014		212.159.78.72										Brian Coiley		bcoiley@hotmail.co.uk		Individual				Yes				Yes		It doesn't go far enough.  It should also address the huge problem of camera enforcement of fake "fines" on private land.		yes		Don't know				Agree				Yes				Yes				Yes				Yes				5 minutes		Don't know

		3062315861		47613929		02/10/2014		02/10/2014		212.159.116.67										David Marsden		dm9278@gmail.com		Individual				Yes				Yes		Any enforcement action should be initiated by a person who can interpret the alleged miscreant's action. For example a cctv image cannot differentiate a vehicle breakdown or a medical emergency needing an immediate stop/		yes		Yes				Agree				Yes				Yes		Absolutely vital. Residents and shopkeepers are there all the time, those proposing parking restrictions can only see a snapshot of the situation at the time they visit.		Yes				Yes				It might depend on how long the parking period has been. Perhaps 5 minutes for an hour's parking, 10 minutes for several hours.		No

		3061745863		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Uncompromising, dismissive replies from authority, with points not answered, or one-sided views expressed. This consultation should be including box junctions and bus lanes, which is part of the same issue of unfair and unreasonable traffic enforcement.		Yes		Too much surveillance for this purpose, and in a liberal, free society. It is intimidating, and is over-fishing.		yes		Yes		Should have greater discretion to interpret the law in a way that leads to common sense outcomes, rather than be restricted by the literal meaning of the words. Legal rules of interpretation. Also no system of precedent makes the process inconsistent and unpredictable.		Agree		Of course. especially if local authority does not defend, or if appellant had a case that was sound, and failed on a technicality.		No		50%. I understand concern about making appeal too attractive, but 50% discount for a strong, reasonable appeal should be at the discretion of the adjudicator. Such an appellant should not be penalised by going to the adjudicator and losing if the case was strong. Discretion to adjudicator.		Yes		Of course.		Yes		Obviously. Common sense and fair to do so.		Yes		Yes. Common sense and fair to do so.		10 mins.		Yes		Distinction should be made, and can be, and should be a factor to be taken into account when issuing a penalty charge.

		3061704229		47613929		02/10/2014		02/10/2014		88.108.59.25										David Mark		david.mark@hotmail.co.uk		Individual				No		Correspondence about an appeal is one-sided and dismissive, and partly answered.    Enforcement of bus lanes and box junctions is part of this problem. Seems to have been overlooked in this consultation.		Yes		CCTV seems so intrusive for this purpose that it feels unfair and a breach of fundamental liberties in a liberal, free society.		yes		Yes		Yes. Discretion to allow appeals even if technically the rules have been breached. It's too easy for local authorities to hide behind the literal meaning of rules and then remain intransigent. The adjudicators should be encouraged to interpret the rules and breaches in a common sense and creative way - legal rules of interpretation: eg, purposive, golden rules.		Agree		Of course. And particularly if a local authority has been unreasonable or hasn't bothered to defend itself.		Yes		Yes, but the adjudicator must have the discretion to go to 50% if the appeal was on extremely reasonable and good grounds but the adjudicator has, as a matter of law, to reject it. I understand the reluctance to make the appeal process so attractive as to have it overrun with silly appeals, but the discretion ought to be allowed to the adjudicator nonetheless so that a sound and reasonable appeal is not penalised by losing the 50% discount.		Yes		Of course.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		Yes		Of course. 10 mins at least. 5 mins is more of a gesture only.		10 mins.		Yes		A distinction between anti-social parking or driving should be made with the enforcement of traffic management measures.And the absence of the anti-social should be required to be a mitigating factor when a council considers the issuing of penalties, or appeals against them.

		3061642238		47613929		02/10/2014		02/10/2014		86.145.64.236										Ruth Brodie		Ruthmbrodie@gmail.com		Individual				No				Yes		I think it is generally an unfair system designed to depersonalise the penalty force so that they are given out regardless of circumstance.		yes		Yes				Agree				Yes		Yes as you shouldn't be penalised for questioning someone's judgement...you should be given the right to fair appeal and then if found guilty of pcn allowed to pay reduced cost if paying immediately.		Yes				Yes				Yes				15mins		Yes

		3061186931		47613929		02/09/2014		02/09/2014		82.47.174.228										Tabitha Tanqueray		drtanqueray@yahoo.com		Individual				Yes		Although receiving a parking ticket is an unpleasant experience, bound to stir anger and a sense of unfairness, parking tickets are a necessary tool to discourage antisocial parking.   The council's roads should be used to the best effect for all residents of my borough, not just the minority who own cars. When talking of "surpluses" collected from parking services, this should take into account the rental value of the large amount of road space used for private vehicle storage, the costs caused by increased congestion due to using large parts of roads to store vehicles and the health and policing costs of accidents, particularly around schools, caused by inappropriate parking. It is wrong to only take parking enforcement costs into account.		Yes		I oppose this measure. It would impede my council’s ability to effectively enforce parking restrictions. As a mother of toddlers who walk/ scoot to primary school, I am particularly concerned about the implications for road safety around schools. It has recently been reported that 1000 children per month are injured in the vicinity of schools. The government claims to want to encourage active transport including walking and cycling to school. Measures such as these will only encourage driving and sloppy, dangerous parking and worsen conditions and safety for those on foot, scooter or bicycle.		no		No		No. The adjudicators already have extensive powers.		Disagree		I do not believe that the adjudication system need be altered.		No		It should be up to the adjudicator to allow a discount for prompt payment after failure of an appeal. It should not be an automatic right, as this would encourage all recipients of parking fines to lodge inappropriate appeals.		No		This is unnecessary, as local residents and businesses already have a right to petition the council on any issue.  On-road parking in high-streets detracts from the shopping experience and accessibility to the street for non-motorists (pedestrians, cyclists and users of public transport). It encourages increased private motor traffic, causes more congestion and air pollution.  Limited on-road parking spots are also inconvenient for the motorist, who can never be certain of finding a space- particularly if prices are dropped. By all means provide carparks on the perimeter of town centres, but do not line the high streets with parked vehicles.		No		I do not support this. Requiring a 5-minute grace period for parking fines would be extremely confusing. A mandatory grace-period is not a “grace-period”. It effectively just extends the time limit for parking (eg from 60 minutes to 65 minutes). Motorists would be no more likely to make it back to their cars on time and no less likely to feel frustrated if they were ticketed at 66 minutes		No		People must not be permitted to park in dangerous places or places which inconvenience others, such as loading bays, disabled bays and outside schools. or places where they restrict traffic flow, even for brief “grace” periods. This would put the law on the side of inconsiderate drivers		I do not support a grace period.		Yes		Local authorities must have civil powers to enforce against pavement parking.     Fines should be doubled for drivers leaving their engines running while parked, in an effort to avoid a parking fine. This adds to air pollution and an unpleasant environment for pedestrians.    There is a need to inform drivers of the dangers and inconveniences caused by inconsiderate parking. For example, drivers are often unaware that parking on double yellows around junctions reduces sight lines, leading to accidents, and increases conflict between road users by reducing available road space.  The very phrasing of question 10 suggests that this draft strategy relies on the premise that most illegal parking is not "genuinely antisocial". I disagree with this premise.

		3061159301		47613929		02/09/2014		02/09/2014		109.155.126.252										Tim melhuish		Jo.melhuish@hotmail.com		Individual				Yes		Parking controls and enforcement are vital tools to ensure that our town centres are safe, pleasant and welcoming places to visit.		Yes		I think this is a ridiculous idea. There are many examples where CCTV enforcement is the only way to secure compliance with kerbside controls. School keep clear zig zags are a good example. Furthermore, in a time of austerity, CCTV provides a cost effective solution.		no		No		Definitely not. Appeals should only be allowed if there is reasonable doubt about whether a traffic offence has been committed or not. Kerbside controls and enforcement keep our streets safe and free flowing and help to reduce pollution.		Neither agree nor disagree				No		No because if a motorist had lost an appeal it must be because the evidence showed they were in the wrong so should pay the full 100% penalty. Otherwise people would abuse appeals simply to reduce the cost of penalties.		No		No because parking controls require a strategic and consistent approach. And the public already have the opportunity to express their views by local elections and when traffic orders are advertised.		No		This makes no sense whatsoever. If a driver cannot manage their time to return when their paid for parking expires, why should they be any better at time management if a grace period is specifically allowed?		No		No see my answer to Q7 above.		Grace periods should not be allowed. Do we allow thieves a grace quantity they can steal before prosecution? It benefit cheats a grace amount they can defraud the government?		Yes		There is an unofficial collusion between the state and drivers that allows and tolerates behaviour that in other cases would be completely unacceptable. Dangerous driving and penalties for killing people in collisions being two examples. Evidence from crash records shows driver error causes most collisions and yet they deemed to be "accidents". Penalties for causing injury and deaths from driving should be much tougher and include permanent suspension from driving and driving licence retests .

		3061143768		47613929		02/09/2014		02/09/2014		86.29.40.246										john todd		abc123jrt@hotmail.com		Individual				No				Yes		agree		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 mins		No

		3061140573		47613929		02/09/2014		02/09/2014		86.172.19.101										Peter Brabner		The2brabners@hotmail.com		Individual				Yes				Yes		I think that the use of CCTV cameras to catch parking infringements is inappropriate, intrusive and offensive. There are situations where people should be asked to 'move on' if they are unknowingly stopping a car somewhere they should not, rather than be instantly fined without recourse. Use of CCTV cameras introduces an unreasonable and impersonal attitude to city life.		yes		Yes				Neither agree nor disagree				Yes				Yes		Reviews should be triggered by any locally held view (eg from resident groups, business groups) that parking arrangements have become  unreasonable. Arrangements should allow Reviews to be comprehensive.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		Yes		It is about being fair and reasonable and that the local authority should be seen to be serve the community, not penalise it.		5-10 minutes		Yes		Persistent antisocial offenders could have their cars impounded.

		3061001424		47613929		02/09/2014		02/09/2014		80.42.168.36										Ian Moody		ianmoody500@gmail.com		Individual				Yes				Yes		I support the abolishment of the use of cctv for parking enforcement		yes		Yes		The current grounds for appeal do not cover all reasonable possible circumstances, and adjudicators have no flexibility		Neither agree nor disagree				Yes				Yes		parking provision and charges.  location of yellow lines should be determined by council highways dept based upon road safety considerations		Yes		15 mins		Yes		Grace period should be given all designated parking spaces.  Where loading spaces, yellow line no grace period		15 mins		Yes		Motorist should be fined

		3060659103		47613929		02/09/2014		02/09/2014		86.169.126.127										Mr Davison		marw67@hotmail.com		Individual				Yes		Possibly under enforced. The people who park partly on the footway seem to get away with it, some people stop on double yellow lines and obstruct the flow of traffic.		Yes		Should fully exploit the use of CCTV for this purpose.		no		No		Powers already exist.		Disagree		These people are adjudicators - let them use their expertise.		Yes				No		Who would pay for the staff time ?		No		Leave the regulations as they are. Authorities can use discretion.		No		Would be expectation that a longer period than stated actually applied. Muddies the water. If you catch a bus or train, you cant go further than it says on the ticket.				Yes		Re-testing. For most qualifications that affect the safety of others, this is expected.

		3060402032		47613929		02/09/2014		02/09/2014		109.144.229.136										Gill McDonald		Gill@hotmail.co.uk		Individual				No				Yes		It should not be allowed		yes		No				Agree				Yes				Yes				No				No						No

		3060329884		47613929		02/08/2014		02/08/2014		135.196.208.143										fred		fred@hotmail.com		Individual												did not say

		3060282217		47613929		02/08/2014		02/08/2014		82.11.93.215										Mark Teale		markteale@ntlworld.com		Individual				No		I am unfortunate enough to live in the London Borough of Hammersmith and Fulham which has one of the  the most aggressive - and unfair - parking/motoring revenue raising strategies of any borough in London with no obvious connection to traffic management: it is a straight money making exercise delivering large surpluses. LBHF are also leading abusers of CCTV technologies to boost revenue.		Yes		Yes, I believe that this money-grubbing abuse of CCTV  technology by local authorities should be abolished.		yes		Yes		Currently, local authorities play a game with PCNs, automatically rejecting challenging on the correct assumption that most motorists - fearing the loss of the 50% discount for immediate payment will not bother to challenge unjust PCNs. When motorists do challenge PCNs, local authorities commonly don't bother to contest the challenge. They are, in effect, abusing the system (LBHF certainly does), failing to use their discretion to address challenges honestly at the outset. A simple way to stop the abuse is to fine local authorities both for not contesting PCN challenges and in cases where they lose. Adjudicators find in favour of motorists in a very high proportion of challenges. If local authorities were reviewing appeals honestly, the number of successful appeals would plummet. So I think traffic adjudicators should be given the power to levy very substantial fines on local authorities that are clearly trying to play the system.		Agree		Where local authorities have unjustly rejected appeals (in the hope that motorists will not bother going to the adjudicator). Certainly in all cases where, having rejected appeals, local authorities then fail to contest appeals by motorists to adjudicators		Yes		I think that they should get the full discount (50%). After all, why penalise motorists for appealing? It is the very aspect that local authorities exploit in their grubby attempt to deter motorists from challenging invalid PCNs		Yes		Yes, and to provide statistical evidence supporting their decisions. LBHF for example has recently launched a consultation aimed at radically increasing parking revenues raised be extending parking control periods in evenings and introducing parking controls on Saturdays and Sundays. The Council has not provided a shred of evidence supporting the need for doing so, simply claiming that 'it has been reported' that some residents have complained of parking difficulties. It is really time that local authorities were regularly forced to provide detailed evidence of parking usage (and revenue surpluses), to put a stop to these seemingly endless stealth tax increases that have no regard at all to real traffic management issues.		Yes		Yes. The abuse of parking controls by local authorities to raise money is particularly damaging in shopping areas. Local authorities should be bending over backwards to be as reasonable as possible. If adjacent spaces are available, there is no obvious reason for issuing PCNs at all.		Yes		PCNs should not be issued as a matter of course at all: only when there is a real requirement. There really does need to be some common-sense applied to parking/motoring requirements. This obsession with fining motorists for petty infractions, simply to raise money, is one of the greatest injustices of our time: predatory public sector bodies engaging in mindless stealth taxation: damaging to business and damaging to the citizen. If cars parked on yellow lines are not causing obstructions, why fine them? It is simply ludicrous. Radically slimming down the army of public sector employees engaged in preying on the public to raise money for central and local government would same the community huge amounts of money and benefit commerce.		One hour at least		No		No, we have far too many traffic wardens and sundry transport people meddling already. Genuinely antisocial parking and driving is already dealt with. What needs to be curbed is the predatory behaviour of traffic operatives (and local authorities). The simplest way of doing that is not allowing any public sector bodies to make surpluses on traffic control in any form: doing so will remove the money-grubbing motive that results in so much petty injustice to motorists.

		3060244537		47613929		02/08/2014		02/08/2014		81.110.22.118										Brian Riches		brian.riches@ntlworld.com		Individual				No		In the towns of Farnborough, Aldershot and Farnham, it is virtually impossible to park without incurring horrendous fees. Never mind what councils say they charge, have you seen the locations where you could park one day and there was a machine the next? And the "notices" on pieces of A4 paper wired to lamp posts saying the charges were imposed 3 months before? Was there a "consultation"? Would the criminal Waverley Borough Council have paid any attention had there been one? It doesn't pay attention to anything else in the area of Farnham.		Yes		Every form of Council "surveillance" should be banned and made punishable by long terms of imprisonment. The people pay for Councils. The people pay their exorbitant salaries. Where else do you get an employee punishing their employer?		yes		Yes		There should always be an assumption that the person parking is innocent. This accords with UK law. Moreover a camera or its record cannot be questioned or cross-examined. How many digital cameras have had "records" tampered with?		Agree		Adjudicators should ALWAYS award costs to the motorist. An employee (the council) is using the employer's (the motorist) money ro bring an action against the employer so thast they have more money to steal and fritter away? And the motorist's costs should be paid out of the personal funds of councillors and their lackeys.		No		90%. Make the thieves think twice.		Yes		Every single road. And the threshold? One householder.		Yes				Yes		Everywhere.		30 minutes.		No

		3060240810		47613929		02/08/2014		02/08/2014		5.69.220.219										Gerald Gray		oo.20.gerry1@xoxy.net		Individual				No		It's just a money making scam.		Yes		Strongly approve.		yes		Yes				Agree		Ant time that the local authority has been unreasonable.		Don't know		You haven't made it clear whether they would be worse off than at present (are some existing discounts 50% ?).		Yes		Should cover everything.  1 complaint should suffice.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		15 minutes.  If there is any failure or delay in public transport used, the grace period should be extended by the relevant amount.		Yes		More enforcement against those who use foglights in clear weather conditions.    Ban driving on sidelights.    In parallel-to-the-kerb multiple parking bays where spaces are not marked out for individual cars, take action against inconsiderate drivers who waste space by leaving a gap of up to, say, ten feet between their vehicle and the end of the bay, thereby reducing the number of other vehicles that can park there.

		3059661347		47613929		02/08/2014		02/08/2014		94.2.118.198										Colin Spikesley		colinspikesley@yahoo.co.uk		Individual				Don't know		I have no idea if Essex/Tendering are using cameras to enforce parking controls. That is one of the issues, If they are using these cameras they do so covertly.		Yes		The growth of covert surveillance by largely unaccountable officials poses a threat to freedom. Any surveillance MUST take place only in accordance with the Investigatory Powers Act. If the objective of covert parking control is the prevention  of offence,s then this is better achieved by visible and uniforned enforcement officers.		yes		Yes				Agree				Yes		The discount scheme denies many the right of appeal foir purely financial reasons.		Yes				Don't know				Don't know						Yes		Create endorsable offences and re-engage police/traffic wardens in enforcement

		3059645019		47613929		02/08/2014		02/08/2014		62.30.218.73										Jonathan Mason		jonnymason@outlook.com		Individual				Yes				Yes		They should continue to be able to enforce School Keep Clear parking for school safety and Bus Lanes especially for cyclists using CCTV.		no		Don't know				Neither agree nor disagree				No				Yes		Extent of yellow lines and times.		No				No						Yes		Parking on pavement.

		3058753186		47613929		02/07/2014		02/07/2014		213.105.79.30										Peter Owens		pete.meg@ntlworld.com		Individual				No		There is far too much illegal parking in my area due to the lack of effective enforcement.		No		As a council tax payer I want my local authority to be able to use the most efficient means available to enforce parking regulations.		no		No				Neither agree nor disagree				No				No				No		All this would do would mean that the period for paid parking would be 5 minutes longer than stated on the signs. People would still complain that they were ticketed when they overstayed for 1 minute over the new statuary grace period.		No		Certainly there should be no grace period at places where you shouldn't be parking at all.		30 seconds		Yes		Take action to stop people parking on pavements - and bring the rest of the UK in line with London where pavement parking is illegal.

		3058578492		47613929		02/07/2014		02/07/2014		84.20.5.199										Michael Haddock		michael_haddock@yahoo.com		Individual				Yes				Yes		I don't see why this needs to be done. I believe that it is appropriate to enforce parking regulations and I don't see why we should not use the most efficient means to do this.		no		No		Obviously where there is a manifest error it is correct to allow an appeal, but otherwise tickets should stand.		Agree		Costs should only be awarded against the issuing authority if they fail to immediately recind a ticket issued in error.  Costs should be awarded against appellants in the case of frivolous appeals.		No				No				No		The times are clear you should stick to them. You wouldn't say that if you bought £20 of goods from a shop it was OK to take another £1 worth without paying.  If you allow an automatic grace period all that will happen is that those who miss that by a small amount of time will consider themselves hard done by.		No		See above		0 minutes - see above		Yes		Higher level of enforcement (so that the chances of getting caught are higher). Gretare use of the power to remove vehicles.

		3057922938		47613929		02/07/2014		02/07/2014		82.69.86.40										Matthew Barnard		mjbarnard@mjbarnard.plus.com		Individual				No		CCTV deliberately used to catch very brief stops.		Yes		CCTV facilitate abuse of sensible parking policies.		yes		Yes				Agree				Yes				Yes				No				No				10 minutes		Yes		Increase penalties for genuine anti-social behaviour such as parking near schools, zig zag lines etc

		3057544051		47613929		02/07/2014		02/07/2014		87.84.236.81										Michael Robinson		mike.rob@me.com		Individual				Yes		Enforcement should be tightened up and applied 7 days a week rather than the current Mon-Sat.		Yes		Why? CCTV is more cost effective than parking attendances and can be used to enforce dangerous parking such as parking on zebra crossings.		no		No				Neither agree nor disagree				No				No				No		This is stupid. A charter for not taking responsibility.		No		Stupid suggestion.		0 minutes		Yes		CCTV enforcement.  Extended bans for poor driving where a driver can use excuses like "the sun was in my eyes" for killing someone.  Do you think an excuse like "the sun was in my eyes" would be acceptable for someone in charge of another lethal weapon, like a shotgun?

		3057090712		47613929		02/07/2014		02/07/2014		109.152.238.89										John Palmer		palmer660@btinternet.com		Individual				No				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes						Yes

		3056718133		47613929		02/06/2014		02/06/2014		77.100.30.76										joe bloggs		x@y.com		Individual				Don't know								did not say

		3056659748		47613929		02/06/2014		02/06/2014		94.175.98.75										Guy Lambert		eguylambert@gmail.com		Individual				No		I'm unhappy with the use of CCTV.  This seems to remove any element of discretion and (whether rightly or wrongly) reinforces the impression that LA's are only enforcing parking for the revenue.		Yes		They should abolish		yes		Yes		They should apply natural justice as far as possible		Neither agree nor disagree				Yes				Yes		Whether the scheme is effective and necessary.  10% residents or 25% businesses		No				No						No

		3056077467		47613929		02/06/2014		02/06/2014		212.22.3.67												bpuech@hotmail.com		Individual				No				Yes				did not say		No				Agree				No				Yes				No				No						Yes

		3055655564		47613929		02/06/2014		02/06/2014		92.26.29.31										Mike Croker		mdcroker@which.net		Individual				No		Basically there's next to zero enforcement, thus encouraging dangerous parking on double yellow lines and generally throttling the High Street!		Yes		CCTV cameras gather impartial evidence. Since their use for other purposes of law enforcement for example, is not to be banned, this proposal is unlikely to reduce the amount of monitoring that occurs!  It will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		No		Increased powers may simply result in more bureaucracy and cost for no practical benefit....		Neither agree nor disagree				No				Yes		The review should cover:  1)  whether there is a safety or environmental benefit to parking restrictions  2) whether parking provision is sufficient and well maintained for the charges  3) whether the business rates require increasing if the local businesses need more parking to encourage more income.    The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and no more frequent than every five years.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket.  However it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and this must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient and/or dangerous to other road users.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		0 minutes (see answer to Q8)		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced rigorously.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigorously enforced.

		3055581212		47613929		02/06/2014		02/06/2014		195.26.228.188										Robert Saunders		robert.saunders@eastleigh.gov.uk		Individual				Yes		There is a consistent and lawful approach, and that is managed locally by the Borough Council on behalf of the County Council.		Yes		I think it would be unwise to blanket ban the use of CCTV for parking enforcement. It clearly has a use for No Stopping contraventions and what the industry needs is clearer regulation and detailed guidance. This would be more helpful to each Authority to enable them to implement the use of CCTV effectively. As it stands, some LAs will not use the available technology as it should be used and inconsistencies can be forthcoming. I strongly suggest that such a ban would be a mistake.		no		No		Adjudication should only make decisions based on evidence presented on a case by case basis. They must not be allowed to influence and interfere with lawful practice.		Neither agree nor disagree		I have no comment		No		This is a nonsense and if an appeal is lost, then surely that's it.		Yes		But this already happens, and regulations and restrictions are already reviewed and monitored.		Yes		I think 5-minute grace period should be mandatory to allow for discprency between time pieces and clocks.		No		I don't believe anything should change in this respect. Observation periods already exist for loading contraventions/evidence so why change anything?		N/A		Yes		Removal of untaxed and unlicensed road vehicles, especially foreign vehicles - where the drivers regularly flout regulations without fear of enforcement for recovery. Cross border enforcement needs to be managed and permitted.

		3055476735		47613929		02/06/2014		02/06/2014		193.62.31.249										Mr S J Whittles		dee.ella3@googlemail.com		Individual										It should not		no

		3055451333		47613929		02/06/2014		02/06/2014		212.250.25.106										Peter Bennett		spen666@msn.com		Individual				No				Yes		I see no reason  for CCTV not to be used. It is simply capturing evidence.    No sensible person would suggest removing CCTV from football grounds or town centres on a night as they help capture evidence of criminal activity.    The same is true of the use of CCTV to record motoring offences		no		Yes				Agree				Yes		so long as it doesn't make it cheaper to appeal than pay up initially		Yes				Yes		however, only a de minimis period of a few minutes		No						Yes		Need to expand the use of CCTV evidence to record offending behaviour and to enable the use of appropriate financial penalties.    Restricting enforcement will encourage offending behaviour

		3054370640		47613929		02/05/2014		02/05/2014		46.64.131.88										robert burns		worriedbrowneyes@yahoo.co.uk		Individual				No		Parking on pavements at double yellows is common and unpunished		Don't know				did not say		No				Neither agree nor disagree				No				Yes				No				No						Yes		Do something rather than nothing

		3054319976		47613929		02/05/2014		02/05/2014		2.30.252.114										ERNEST WALMSLEY		jane@walmsley66.fsnet.co.uk		Individual				No		Most of the "officers" around my area seem far to zealous about sticking tickets on vehicles,plus if you ask the local council what happens to the money they really can't tell you ! so my thoughts a better system is needed.		Yes		the cctv system is ok for what it should be used for not parking control		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minuets.		Yes		train the enforcers to take a fairer stance on these.

		3054105017		47613929		02/05/2014		02/05/2014		86.180.149.173										Gary Outram		gazonabike@yahoo.co.uk		Individual				No		There needs to be far more enforcement of the law.  Too many vehicles are parked illegally and get away with it.		Yes		CCTV cameras are an excellent way to enforce parking restrictions providing clear evidence.  They are not the only way and more traditional enforcement methods are also important.    Abolition of CCTV enforcement would be a retrograde step.		no		No		Their existing powers are sufficient.		Neither agree nor disagree				No		The offence has been committed, the fine should be paid in full.		Yes		Local residents already have this power, it is called a democratic election.    The electorate can make their wishes known to their council and express their satisfaction or dissatisfaction at the ballot box.    No additional power is required by the electorate.		No		Utter nonsense.  The parking period is advertised and known by the payer, it is up to them to consider the correct amount of parking time and the possibility of delays.		No		Utter nonsense. See above.		Zero.		Yes		Increased enforcement of the existing laws regarding illegal parking.    Increased awareness that the Highway Code sets out areas in which it is inadvisable to park in addition to illegal areas.  Make it easier to introduce legally enforceable parking restrictions in such areas.

		3053962792		47613929		02/05/2014		02/05/2014		109.153.167.69										Rob Archer		rob.archer75@btinternet.com		Individual				No		Parking is only enforced in certain areas of the town leading to problems in residential areas around the town centre.		Yes		CCTV is a very fair and neutral way of enforcing parking restrictions without the use of expensive manpower. It also acts as a deterrent to anti-social drivers and may have a wider deterrent effect on vehicle crime generally.		no		No		The appeal system is perfectly fair as it is and any change will just lead to more bureaucracy and spurious claims.		Agree		Clear error on the part of a parking warden, unclear signage or a person prevented from returning to their vehicle in a emergency.		No		It would be an incentive to make spurious appeals.		Yes		Whether an increase in traffic levels is causing parking problems. Risks to pedestrians or cyclists from parked or parking vehicles. Visual impact of car parking in historic environments.		No		It should be the driver's responsibility to adhere to the stipulated time, although local authorities should set times fairly with regard to distance from shops etc.		No		As above.				Yes		Parking any part of the vehicle on any footway or cycle lane at any time  should be made a specific offence. CCTV monitoring would certainly be appropriate in areas where a persistent problem exists.    Longer bans for repeated anti-social driving offences followed by a compulsory re-test would be appropriate.

		3053530667		47613929		02/05/2014		02/05/2014		85.210.16.208										Norman Oxtoby		oxtoby@dial.pipex.com		Individual				Yes				Yes		The goverment needs rto say how it intends to enforce sensible parking in the absence of CCTV.   Parking can be very anti-social.		did not say		No				Neither agree nor disagree				Yes				No		Not "require" if you mean make it a statutory obligation. I've found that talking to my local councillors about any issues that arise is useful. They often have the broader picture and will take up the cudgels if the problem warrants it, or (politely) tell me why I'm being silly.		No				No				If you want to make the grace period five minutes for an hour's stay, then the council should make the paid for non-grace period 55 minutes		Yes		Ban parking on the footway. There are a lot of pedestrians with wide child buggies, and people using mobility scooters and the like where I live.

		3053441430		47613929		02/05/2014		02/05/2014		2.28.136.107										RG Thompson		roger@thompsonresidence.orangehome.co.uk		Individual				No		no parking available for Motorhome users which means they may be prosecuted if parked in car bays		Yes		There are always some instances where this will be required but it should not be a decision left only to L.A.s		no		Yes		No case is black & white there should always be a procedure to look at all the evidence a make a logical decision.		Agree		Always when L.A.s have not shown reasonableness in issuing a ticket.		Yes		At least that which was offered when ticket first issued.		Yes		Residents/business should be able to prompt a review if they obtain an agreed amount of signatures		Yes				Yes				10 minutes		Yes		If the Police were it bring back more Traffic Officers with a visible presence then offences will fall off rapidly

		3053363051		47613929		02/05/2014		02/05/2014		82.5.244.49										Tina Walker		tina@colinade.co.uk		Individual				Yes				Yes		If this means that enforcement can be done more effectively/cheaply then I see no problem with it.		no		Don't know				Agree				Yes				No				No		If a grace period was allowed it would be abused!		No				5 mins maximum		Yes		For persistent offenders removal of vehicle is the ultimate deterrant.

		3053238947		47613929		02/05/2014		02/05/2014		79.160.16.223										Linda Cottrell		linkcottrell@yahoo.co.uk		Individual				No		Not enough is done to prevent people blocking pavements with the vehicles.  It is sometimes impossible to get wheelchairs and baby buggies past.		Yes		CCTV cameras should not be abolished.		no		Don't know				Agree				Don't know				Yes		The reviews should cover whether marking is appropriate    the threshold for triggering a review is recent or proposed changes    Others who may be affected should also be consulted; e.g. businesses in the area, cycling organisations with regard to double yellow lines on cycle lanes, etc.		No		I'd say it's up to the authorities.		Don't know						Yes		Blocking pavements is quite common where even pedestrians cannot pas, but more importantly, the users of mobility aids and baby buggies are forced to use the road.  Many schools in the morning and at home time struggle with illegal and anti-social parking.  Those who want to walk or cycle to school face increased risks of cars parked inappropriately, blocking views to junctions, and even crossings.  It is as bad, or worse, in quiet rural village schools as those in towns and cities.  It has become socially acceptable to drive 1 km to school and park on double yellow lines to drop children off at school.  The parents who do this don't believe that they are putting other children at risk, or even doing anything wrong.

		3053148026		47613929		02/05/2014		02/05/2014		80.93.192.45										Mendy Sudak		mendysudak@yahoo.com		Individual				Yes				No		The Government should convert existing CCTV cameras and infrastructure to incorporate ‘smart’ technology so that it can provide a more flexible and reasonable approach to parking management.  Currently, CCTV is used as a blunt tool to issue tickets rather than enabling flexible and reasonable parking while deterring parking abuse.  ‘Smart technology’ can be both more accommodating for genuine errors while being more efficient and effective to manage persistent parking offenders.		did not say		Yes				Agree				Yes				Yes		The review should cover if parking provisions or controls are required and should be triggered when requested by local people who are negatively affected by the parking regime.		Yes				Yes				3 minutes		Yes		Technology should be used to differentiate between deliberate and persistent anti social parking such as commuters (and possibly littering) to drivers who make the occasional mistake.

		3053084480		47613929		02/05/2014		02/05/2014		78.86.17.199										Alexis Vallance		alexis@violetmount.com		Individual				No		There is no incentive for councils to correct unlawful signage even when decided upon by the Traffic Penalty Tribunal.    In 2011 I appealed to the adjudicator due to missing signs at the of a Controlled Parking Zone (CPZ). Manchester City Council admitted the signage was defective and stated a sign "was on order".    Even now the sign is still missing and a Freedom of Information Request (ref NBH/8ZJKTC) made on 26 October 2012 showed that 2,481 Penalty Charge Notices had been issued within the unlawfully signed CPZ. Presumably another 1000 or so tickets have been issued since.    Manchester City Council have defrauded over 2000 people, potentially unlawfully earning at least £75,000, all because they are not required to act upon defective signage found in an adjudicator's ruling. They are also not required to issue refunds.		Yes				did not say		Yes		Yes - it should be a requirement for councils to act upon defective or unlawful signs and lines within a set timescale, and for previous tickets to be refunded where it has been found they have been issued unlawfully.    There is no incentive for councils to adhere 100% to the regulations when they only have to deal with the occasional appeal to TPT/PATAS, and can even withdraw the unlawfully issued ticket at the eleventh hour. This means unlawfully signed areas can continue to penalise motorists.		Agree		It should be assumed an appellant will spend at least a couple of hours researching their case. Fixed costs of at least £30 should be awarded to successful appellants as a matter of course.		Don't know		Only at the adjudicator's discretion, depending on the council's conduct.		Yes		Complaints by a set number of people.		Yes		5 minutes seems reasonable.		Yes		5 minutes across the board.		5 mins		Yes		The whole private parking industry needs a similar consultation. The government appears to be turning a blind eye to the hundreds of thousands of motorists being ripped off every day by 'ex-clampers' and the DVLA who sell keeper details citing 'reasonable cause' even when no such reasonable cause exists.    It is ironic that people complain about local authorities issuing penalties as a 'cash cow' whilst hundreds of private companies genuinely are issuing as many 'parking charge notices' as humanely possible in order to maximise profit.

		3053045042		47613929		02/05/2014		02/05/2014		81.108.61.198										John Metcalf		jtmetcalf@virginmedia.com		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Yes

		3052497252		47613929		02/04/2014		02/05/2014		82.26.64.191										Clint Thorne		clintthorne@virginmedia.com		Individual				No		Our residents parking permit scheme is wholly inadequate the restrictions are effective between the hours of 9am to 5.30 pm but during the daytime there are plenty of spaces to park as most residents are at work. After 5.30pm when the residents are returning from work, it is very difficult to find a space as anybody can park and our street is often filled with taxies and commercial vehicles as well as other cars with out permits. The parking vouchers scheme which is used to enable permit holders to give voucher's to people who are visiting them is also highly annoying as you have to pre-order vouchers in bulk and they have an expiry date so you either waste money on vouchers you do not need or end up with visitors getting parking tickets which has happened to us twice. It ends up turning you own street into a hostile area as for example my mother once was working driving a company car and happed to stop by her home to drop off something and got a ticket within two minutes. Also when the scheme was first suggested to the residents it was rejected as the cost would be £52 a year. However the council introduced it at a cost of £25 a year which in the space of two years was raised to the original £52.		Yes		CCTV should not be used for such trivial offences, it also is a gross invasion of peoples privacy having someone or something constantly watching over you. People are not machines and should not be controlled by them.		yes		Yes		Councils seem to go out of there way to maximise the money they can raise from parking tickets. My own experience of trying to park in Reading showed that they had implemented the bare minimum of signage on the smallest signs possible which I did not see so ended up getting a ticket. There first response was a conflicting letter made up of pre-prepared statements rejecting the appeal.		Agree		More clarity of any process is always useful.		Yes		My own experience of parking in Reading was that although I was sure the ticket was unfair as there was a lack of signage which I later confirmed was due to a missing sign in the middle of the street. So the two existing signs that I didn't originally see were further apart that the official guidelines. I had to pay the reduced fine of 50% as when my first appeal was apparently automatically rejected I could not afford the risk of having to pay £70 if my formal appeal was also rejected. I think it would be better if the parking tickets were graduated so that a first offence would result in a lower fine that would steadily rise to deter people who deliberately park where they like but so as not to be so harsh on people who have made a genuine mistake.		Yes		Local firms and residents know there area the best and although councils are supposed to serve there local constituents they frequently only serve themselves. Giving more power to the people the parking rules are supposed to help would benefit those people.		Yes		Not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		Yes		Again not everyone's watch is set to the same time and people are human and make mistakes, get held up or lose track of time and its not fair for someone who is 5 or 10 minutes late by accident getting back to there car to have to have there day further worsened by getting a ticket.		10 to 15 minutes.		No		Although there are many bad drivers on the roads with the new rules allowing police to deal with lane hogging and tailgating should be enough. Drivers are already heavily watched over with speed cameras, CCTV and number plate recognition in supermarkets, and virtually every road you drive down having some kind of restriction or rule. My own town of Aylesbury does not have any free parking spaces in the town anymore and residents parking zones all around the town.

		3051942482		47613929		02/04/2014		02/04/2014		146.90.120.80										Conrad Meehan		conrad1@stork.org.uk		Individual				No		Parking enforcement is weak in relation to on-street parking, and non-existent in relation to the obstruction of pavements.		Yes		CCTV is an appropriate and useful means of enforcement.  It should be for local authorities to decide whether and where to use it.		no		No				Disagree				No				No		There should not be any specific additional provisions beyond people raising issues through the normal, local democratic process.		Yes		A 5-minute grace period seems reasonable.		Yes				5 minutes		Yes		Enforcing yellow lines rigorously (and removing them entirely where they are not genuinely useful).  Criminalising pavement parking nationally, to include all parking which is wholly or partly on the pavement (except where permitted by a Traffic Regulation Order and indicated by signage).  Enforcing the rules which require drivers to stop at amber and red traffic lights.  Default 20 mph speed limit in all urban or built-up areas, and proper enforcement of existing speed limits.  Minimum passing distance of 1.5m when overtaking a cyclist.  Naked streets (removing highway clutter and over-engineered designs which encourage high-speed, careless driving).

		3051826840		47613929		02/04/2014		02/04/2014		93.96.233.122										Ian Gregory		ianji@zenatode.org.uk		Individual				Yes								did not say

		3051818919		47613929		02/04/2014		02/04/2014		94.173.135.67										Richard Kings		richardkings@hot mail.co.uk		Individual				Yes				Don't know				did not say		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3051672811		47613929		02/04/2014		02/04/2014		212.159.86.10										David Rossall		david@rossall61.freeserve.co.uk		Individual				Yes				Yes		It seems like a bad idea. Parking rules are for the benefit of the majority, who may be obstructed or put at risk by a single driver. CCTV is an efficient way to enforce rules. Enforcement is in any case not the issue; if the rules are inappropriate, change the rules, but do not have rules that are not enforced.		no		Don't know				Agree				Yes				Yes		Could cover all these aspects, but reviews should not happen more than every few years, on cost grounds. 75% of those consulted should support a review. Small groups should not be able to get together and force a review without the majority being consulted.		No		It's just a way to extend the parking period. There's no point. There is still a deadline by which the driver must return.		No		Again, it's a pointless extension of the parking period, during which the space is not available to others.		Should not be allowed.		No		If the parking is not anti-social, the restrictions are not needed. The whole basis of the review is unsound; either restrictions are needed to prevent obstruction or risk, or to ensure that short-term parking is quickly available to others, or restrictions are not needed (in which case, remove them). Some drivers may be frustrated by parking restrictions, but they will equally be frustrated when the restrictions are not enforced, and others take advantage to their detriment.

		3051484587		47613929		02/04/2014		02/04/2014		46.16.7.241										fff		sss@ffff.com		Individual				Yes								did not say

		3051428843		47613929		02/04/2014		02/04/2014		92.29.251.225										MJ Ray		mjr@phonecoop.coop		Individual				No		There does not appear to be much local authority parking enforcement. Junctions are left dangerous because the police won't touch parking on most junctions any more and the local authority won't touch it until they put an explicit restriction on it. People walking into town to go shopping are left to take their lives in their hands.		Yes		CCTV cameras are efficient and impartial evidence. I cannot understand why the Government wishes to make parking enforcement cost council taxpayers even more.		no		Yes				Agree				Don't know		It depends why they lost.		Yes		The reviews should cover whether the current parking situation is making the local area unwalkable or at least unpleasant to walk and whether it is having a negative effect on air quality and health in the area.    I feel that the threshold should be more than 75% of both residents and firms and reviews should not be admissable any more than two years apart.		No		Any grace period would become widely known and factored into how much parking time is paid for. Parking is already extremely highly subsidised by council taxpayers in most area and this would require even more subsidy.		No		Free and restricted parking should be left for those who need it. The Government should help make it socially unacceptable to freeload parking if you don't need to do so.				Yes		The police should be allowed and encouraged to fine dangerous parking regardless of whether enforcement has been taken over by the local authority.  If the Government is serious about making town centres the most walkable part of the network, as well as safeguarding access by delivery, service and emergency vehicles, then pavement parking must be made an offence unless explicitly permitted by the local authority. The current absurd situation where police can only act if they witness someone actually driving onto the pavement to park must be brought to an end.

		3051407421		47613929		02/04/2014		02/04/2014		78.151.121.223										L Foster		bigfoz@yahoo.co.uk		Individual				No		Not being applied enough. Leads to pavements full of cars and people walking in the streets. Double yellow lines are merely indicators of likely free parking spaces.		No		Should be done by people not cameras		yes		No		It's the law. Or it was when I passed my driving test. When would it need adjudication?		Agree				No				Yes		Whether they make sense, if they do make sense, whether they are being properly enforced		No		I make a point of being back at my car in time, why can't other people? Simply blocks the space for other peoples' use.		No				10seconds max		Yes		Strict enforcement, multiple fines result in car being scrapped.

		3051357987		47613929		02/04/2014		02/04/2014		85.90.76.130										Douglas Steel		doug.steel@gmail.com		Individual				Yes		There doesn't seem to be enough being done about anti-social parking on pavements, cycle lanes, at junctions, etc.		Yes		All available measures including CCTV should be used to prosecute poor parking		no		Yes				Agree				No				Yes		However, such reviews should also look at where more restrictions or charges should be applied.		No		It is not as if it isn't clear already what the times are.		No		It is not as if it isn't clear already what the times are.		No grace period should be allowed		Yes		More enforcement of existing restrictions, pavement parking, parking in cycle lanes. No parking should be allowed in any cycle lane (even advisory cycle lanes) during peak hours.

		3051353442		47613929		02/04/2014		02/04/2014		81.155.85.87										Adrian Rocks		Adrian.rocks@gmail.com		Individual				Yes		I live in a deprived area of North Manchester. There is only limited enforcement of the small shopping precinct in the area, Cheetham Hill. This is also a major arterial route into the city of Manchester. It is often restricted by inconsiderate and dangerous parking, on double lines, sometimes double parking on double lines. Delays as a direct consequence of blocking the road are often.    I am concerned this is a vision for more areas, with a proposal to lessen parking restrictions. Parking restrictions and yellow lines are important to keep traffic flowing.		No		This should not be abolished. Parking restrictions stop roads becoming blocked. There are already too few inspectors for those of us using blocked and congested roads.		no		Yes		This seems reasonable.		Neither agree nor disagree				Yes				Yes		Only if regular road users can also request a review. The road is not just an amenity for the flâneur and shop keeper, but the motorist. I do not wish to end up in further traffic caused by dumped cars.		No		I don't see the point. If you have paid for an hour and have a grace period of 10 minutes people who are an hour an eleven minutes will be punished. Seems silly and deeply petty for central government to care about - but if you must.		No		Seems silly but if you care about 10 minutes please do. I assume most authorities will just adjust shift patterns for enforcers.		Perhaps we can consult at G8 to see how Obama's administration has tackled the great parking issue nationally? Would Putin's view perhaps provide a useful counterpoint?		Yes		More enforcement of the adequate existing rules, and less pandering to a notion of the pernickety council. A recognition that poor parking can cause delay and inconvenience, and is actively dangerous around schools.

		3051289422		47613929		02/04/2014		02/04/2014		130.246.132.178										D L Drummond		duncan.drummond@stfc.ac.uk		Individual				Yes				Yes		It seems ridiculous deliberately to make it harder to enforce existing rules and laws. Poor enforcement gives an advantage to the dishonest and criminal. Responsible people are obeying the rules regardless of enforcement.		no		No		I've never heard of anyone with a good case having their appeal rejected.		Neither agree nor disagree				Don't know		Depends on how much a prompt payment saves the authority.		No		This could tie up a lot of resources that would be better directed in enforcing existing traffic regulations.		No		People would merely count on the grace period and then over-run by the usual amount for the usual reasons.		No		This is merely allowing the selfish to take more than their fair share of a limited resource.				Yes		Parking on footways should again be a criminal offence. It needs to be strongly discouraged in any event.

		3051071045		47613929		02/04/2014		02/04/2014		62.190.115.226										James Brooks		jamesbrooks01@btinternet.com		Individual				Yes				Yes		Why? Running costs for CCTV are low, and they can provide impartial evidence of parking infringements. I disagree with abolishing CCTV cameras.		no		Don't know				Neither agree nor disagree				No		The tribunal process costs public funds and no discount should be offered to motorists who lose appeals.		Yes				No				No		Only grace period should be to allow time for a new arrival to go and get a ticket.		In above circumstances long enough for somebody to go to and from a ticket machine and queue if necessary.		Yes		Too many examples of anti-social parking and driving to list. But a good start would be to make it illegal to park on footways, and enforce the law rigorously.

		3050929077		47613929		02/04/2014		02/04/2014		81.153.72.159										alan ethell		alanethell@yahoo.com		Individual				Yes		"fairly and reasonably" in that there are sufficient short-term spaces available for shoppers and parking is banned where it would otherwise cause safety issues.		Yes		CCTV cameras gather impartial evidence. Since there use for other purposes of law enforcement for example, is not to be banned this proposal is unlikely to reduce the amount of monitoring that occurs; it will simply mean that available evidence of ILLEGAL parking is not permissible. This seems to be a backward step as it will will increase the cost of enforcing parking restrictions where UNSAFE parking is illegal.		no		Don't know		I do not know what powers to allow appeals already exist so am unable to comment on whether they are sufficient. However, having appealed successfully against a parking fine myself (parking in an 'Electric vehicles' space, a car that the manufacturer described as electric) and having seen reports of councils being forced to withdraw fines, I am sceptical that increased powers may simply result in more bureaucracy and cost for no practical benefit.		Agree		Where the evidence shows that parking restrictions were ambiguous or not clearly signed.		Yes		Since this should encourage prompt payment, it seems a useful idea.		Yes		The review should cover whether there is a safety or environmental benefit to parking restrictions; whether parking provision is sufficient and well maintained for the charges; whether the business rates require increasing if the local businesses need more parking to encourage more income.  The threshold for triggering the review should be a large percentage (e,g, 80%) of registered local residents and businesses and (to prevent repeated reviews costing too much) no more frequent than two-yearly.		No		There should be a requirement that the clocks used are reasonably accurate and agree with the time printed on a ticket, however it is the responsibility of the driver to ensure they do not exceed the paid-for time (if pre-paid) or pay for the time used (if pay in exit).		No		As above for paid-for parking. Overstaying a free-parking time means that other drivers (shoppers) do not have the space available to run their own errands and must be discouraged by enforcement of the displayed period. Allowing a 'grace period' simply extends the displayed period by some amount - where this would be useful it would be clearer to simply increase the displayed parking period.  Loading restrictions and yellow lines are generally in place for good reason and disallow parking during times (e.g. rush hours) when parking is inconvenient to other road users and/or dangerous.  Failing to enforce these will encourage dangerous parking practice (and disrespect for 'minor' laws tends to encourage a lawless society).		None, as above.		Yes		As the Highway Code says "Parking on the pavement can obstruct and seriously inconvenience pedestrians, people in wheelchairs or with visual impairments and people with prams or pushchairs." It also damages infrastructure and incurs cost. It should be illegal to park on any part of the road set aside for more vulnerable road users (updating the Road Traffic Act 1988 s19 to apply to all motor vehicles might achieve this) and this should be enforced.  The laws summarised in the Highway Code paragraphs 239, 240, 241, 242 and 243 should also be more rigouously enforced.

		3050687116		47613929		02/04/2014		02/04/2014		86.166.182.189										ddd		ddd@ffff.com		Individual				No				No				did not say		No				Disagree				Yes				No				No				No						No

		3048430554		47613929		02/03/2014		02/03/2014		146.90.183.110										Anastasia Karabatsos		Akarabatsosuk@yahoo.com		Individual				No		Over zealous issuing of tickets. You can see often more than 1 parking attendant chatting and hovering around a vehicle whose parking is about to expire so they can issue ticket as soon as time expires.		Yes		Fully support abolishing use of traffic cameras for the purpose of issuing fines to vehicles parked in residents or pay and display or loading bays.   May still be appropriate for parking on double yellow lines though.		no		Yes				Neither agree nor disagree				Yes		As it currently stands, the higher fine is a disincentive to taking a case to appeal.		Yes		To cover charges, yellow lines, parking bays, hours of enforcement, grace periods.  After polling residents and businesses in the area (every couple of years, so that the council does not take the easy route of waiting for people to complain before acknowledging an issue), the threshold should be around the 20-30% mark, of people being seriously aggrieved with the existing situation.		Yes		4-5 minutes seems right.		Yes		Absolutely. About 5 minutes grace period.   Also councils should consider a grace period of 5 free minutes initially to cater to people using the high street for such short periods of time, but spending at least that much time arranging payment before being able to finish their task, hence doubling the time a minor errand takes.   Finally paid for parking should be by the 5 min intervals, there are some councils that have a min 15 or even 30 min, which is unacceptable.   Another idea is to have a reduced charge for the first 15 min of paid for parking, again to incentivise those who have very short errands on the high street.		5 minutes.		Yes		Huge issue with cars making u-turns on high streets, especially when they have previously been parked. This should be disallowed, at least during peak hours/school run times (9-10 am and 3-6 pm).

		3047896185		47613929		02/02/2014		02/02/2014		92.30.36.181										Atanu Saha		atanusaha@yahoo.com		Individual				No		The CEOs are clearly over zealous and work on Commissions. So, they will naturally try to catch everyone irrespective of whether or not they are actually breaking the rules or creating any inconvenience or obstruction.		Yes		I support this.		yes		Yes		They should have wider powers.				Not sure.		Yes		People should not be forced to choose between Justice and Money. Any appeals process should stop the clock and freeze the Prompt Payment period.		Yes		Yes. After all, it is for the benefit of the local residents - so they should have the final say.		Yes				Yes				About 10 minutes.		Yes		It should be delinked from Money so Revenue Generation doesn't become the goal.

		3047556302		47613929		02/02/2014		02/02/2014		109.157.217.246										Stephen Wheatley		s.r.wheatley@gmail.com		Individual				No		Some areas (e.g. Brighton & Hove) appear to use parking enforcement as a revenue generation exercise, while others (e.g. my own village) see enforcement officers so rarely that we suffer extreme traffic congestion caused solely by illegal parking.		Yes		I strongly feel that parking regulations should only be enforced by trained officers operating on foot.  Use of CCTV only reinforces opinion that the authority is only out to make money from enforcement.		yes		Don't know				Neither agree nor disagree				Don't know		I believe that this would depend upon whether there was any merit at all in the appeal.		Yes		Circumstances often change considerably, and I am sure there are countless instances when a review (possibly to increase restrictions as well as decrease) is necessary.  There needs to be a sensible means of achieving such a review which also avoids wasting councils' funds by ensuring there is reasonable cause to request one.		Yes		This seems entirely reasonable to me.  It is clear, from differing local policies on the matter, which authorities are seeking to maximise revenue from parking!		Yes		I can see no reason why not.		Five minutes for an hour's stay, and ten minutes for two hours or more.		Yes		Although in these situations parking has been de-criminalised, perhaps the Police should stop turning a blind eye to other parking offences and begin to clamp down on obvious obstruction situations.

		3047556299		47613929		02/02/2014		02/02/2014		90.211.165.167										Colin Tawn		colin.tawn@gmail.com		Individual				No		it is clear that RTRA 1984 is not a fiscal measure. It contains no provision which suggests that Parliament intended to authorise a council to raise income by using its powers.  What the authority may not do is introduce charging and charging levels for the purpose, primary or secondary, of raising s 55(4) revenue.		Yes		CCTV should be used only for traffic management not revenue raising.		did not say		Yes						Drivers who challenge any alleged parking infringements should be allowed to claim administration costs-to a maximum of £100-in the event of adjudication. These costs should be payable whether or not the driver wins or loses.		Yes		If a 25% discount is allowable then I submit the initial penalty is too high. It does not cost local authorities £25-£35 to send mail.		Yes		Several LA's have been found guilty of penalising motorists when there own signage and yellow lines does not conform to the TSGRD authorised by the SoS.		Yes		Under the Equalities Act 'reasonable provision' must be made for drivers and/or passengers who are less abled. CEO's have no way of knowing who may be covered under this legislation-a Blue Badge is not a requirement under the EA-therefore a minimum of 15 minutes grace should be a statutory requirement.		Yes		If a parking bay is free and a driver overstays there is no loss.  See above answer to the rest of the question.		15 minutes.		Yes		Anti social driving can be detected by better use of police officers and CCTV.  Anti social parking can be enforced by CEO's.

		3047496773		47613929		02/02/2014		02/02/2014		5.64.205.150										Martin Gough		martingough2004@yahoo.com		Individual				No		I still (and never will) understand why parking meters and pay-as-you-go machines do not give change. It is not technically difficult to do this as all other vending machines do so. Time and again people pur £1 into these machines when buying 60p of parking time. Multiplied out across the country this is a huge amount of money. It is undue enrichment. But if, after many years of being denied this change, you miss paying just once, you are lumped with a fine. How can this be "fair" or "reasonable"?		Yes		Keep them to prevent car thefts and thefts from cars.		no		Yes				Agree				Yes				Yes		It should be evolutionary as it changes all the time.		No				No						Yes		Points on licence.

		3047465458		47613929		02/02/2014		02/02/2014		213.249.135.30										test		dave.cart@ntlworld.com		Individual												did not say

		3046916217		47613929		02/01/2014		02/01/2014		92.2.73.253										tony reeves		mtrltd@aol.com		Individual				No		dozens of examples of unreasonable, unfair, cash-cow policies		Yes		Abuse of CCTV protection of the public.		yes		Yes				Agree		In a clear case where parking regs. have been abused by the council, costs should be awarded to the driver.		Yes		Councils rely on driver not going to adjudication, and paying a 50% discount, even if the think themselves to be innocent.		Yes		Cover ALL lines and timings.  Threshold should be one single instance of unfair or unreasonable PCN.		Yes		10 mins		Yes				10 mins		Don't know

		3045098047		47613929		01/31/2014		01/31/2014		86.167.49.176										Clair Farenden		clair_farenden@yahoo.co.uk		Individual				No				Yes				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes		Don't know

		3045043152		47613929		01/31/2014		01/31/2014		86.12.161.145										Dan Roberts		zomboid@hotmail.co.uk		Individual				Yes				Yes		To often the CCTV footage is a single image and allows no context other than the offence. Councils should not be allowed to use CCTV only for any parking or traffic offences.		yes		Yes				Agree		If the accused member of the public wins their case then costs such as lost day or work, travel expenses, time taken to research the defence should be taken into account.    In addition if the member of the public wins the case the council should pay the fine to the member of the public.     Then at least the Council will have to make sure that signs, rules are evidence is 100% correct.		Yes		The offence is the same and they have followed due process. However if they win the council should pay them.		Yes		Depending on location and the reason why they were sited in the first place anyone should be able to query.		Yes		10mins.		Yes				10mins		Don't know

		3044867965		47613929		01/31/2014		01/31/2014		62.249.214.90										Richard Eades		richardeades78@gmail.com		Individual				Yes				Yes		Parking restrictions are designed to reduce congestion and prevent obstructions for other road users. Any means possible should be used to enforce restrictions and ensure the enabled smooth flow of traffic.		no		Yes				Agree				Yes				Yes		Residents and company owners directly affected by parking restrictions should have a contribution to their placement but consideration from local authorities is the most important factor.		No				No						Yes		Rural areas suffer terribly from anti social parking as enforcement is virtually non existent.

		3044864886		47613929		01/31/2014		01/31/2014		91.198.180.1										Ailsa Reid-Crawford		maudshops@reid-crawford.com		Individual				No		In Lewisham it is not standardised across the borough at all.  Arbitrary decisions about which roads only have a two hour window during the day which is chargeable or roads like mine where it's 9am-7pm mon - fri.  Which is ridiculous as the only congestion on our road is on sundays!		Yes		Good		yes		Yes				Agree				Yes				Yes		In Lewisham however it would be lip service.  They have recently had a 'consultation' and haven't changed a thing.  Reviews should definately be triggered by price increases.  Lewisham DOUBLED their charges for resident parking only a year after it had been introduced in our road.  The introduction of linee, parking restrictions etc should only be done so on the basis of firm evidence that it is required, i.e congestion.  Not as a revenue raising excercise.		Yes		When I worked for Lewisham I was training in schools and sometimes got a ticket (as many schools have no parking other than on the street) often I was only minutes late in getting there, and I was only doing my job for the local authoirity.		Yes				at least 15-20 minutes		No		There is enough of a 'nanny' state as it is.  To be honest I have lived and worked in london for the last 20 years in all kinds of areas and i have never really had an issue with parking.  In fact the only time I have found it an issue is where everyone is trying to avoid all the restrictions and so it generates more of a problem.

		3044231392		47613929		01/30/2014		01/30/2014		90.199.146.107										Olga		olgakbaranova@yahoo.com		Individual				Yes								did not say

		3042186163		47613929		01/29/2014		01/29/2014		95.148.11.146										Mark Wiles		wombatoffairbourne@hotmail.co.uk		Individual				Yes		Parking restrictions are there for a reason, to help traffic flow. Inconsiderate parking in our local market town causes serious disruption for others.  Selfishness should be punished.		Yes		Stupid idea.  Keep the camera evidence, if people parked legally and considerately there would be no need for such measures, but people don't park appropriately.		no		No				Disagree				No				No				Yes				Yes		only for where people have over run on a paid for ticket.  There should not be any grace period for overstaying in free parking and under no circumstances for parking on waiting restrictions.		15 mins.		Yes		Increased enforcement, and a totting up process whereby anyone getting say five tickets in a year has to attend some form of compulsory classroom refresher.

		3042133339		47613929		01/29/2014		01/29/2014		92.24.202.45										Kristin Ellingham		kristinsunmoon@hotmail.co.uk		Individual				No		I believe they are on some sort of bonus. they seem to be breaking their necks to get as many motorists as possible!		Yes		I think it is an excellent idea!		yes		Yes				Agree				Yes				Yes				Yes		Yes I absolutely do! It is unfair that a motorist gets a fine for being a few minutes over.		Yes				15 minutes		No		I think they have everyting covered, after all there is NOWHERE you can park theses days without incurring parking fees or big fines!!

		3042131317		47613929		01/28/2014		01/29/2014		88.97.42.163										Oliver Clark		gov@ollieclark.com		Individual				Yes		There are not enough patrols in my opinion. There is still too much dangerous and inconsiderate parking.		Yes		CCTV seems to be a very cost effective means of parking enforcement. I can't understand why it would be abolished. It seems like a backwards step.		no		Don't know				Neither agree nor disagree				No				No				No				No				There should be no grace period. Parking restrictions are there for safety or because the parking is in high demand. It is dangerous and inconsiderate to park in a prohibited place or overstay.		Yes		Increasing parking and traffic controls and prosecuting more widely would reduce congestion and accidents and save money in the long run.

		3041852384		47613929		01/29/2014		01/29/2014		89.240.110.85										nizam		niz69@hotmail.co.uk		Individual				No				Yes		Good idea should be done by wardens		yes		Yes				Agree		When local authority have not taken into consideration all your point and dissmisess your points even if your right or they know they are in the wrong		Yes				Yes		What's mentioned in the above question		Yes				Yes				5 min		Yes		Asbo points on license

		3041844193		47613929		01/29/2014		01/29/2014		62.56.102.175										Trevor Parry		trevor_parry@hotmail.com		Individual				No		Shopkeepers park on the main street taking up spaces that could be used by shoppers.  The Traffic Wardens warn the shopkeepers that they are there, giving them time to move their cars and avoid a ticket.		No				did not say		Don't know				Agree				No				Yes		I think the Town Council should be the body that requests a review by the County Council.		No				No						Yes		Enforcing the law.  Many times there are roads blocked around here by parked cars.

		3041338729		47613929		01/29/2014		01/29/2014		195.11.7.252												test@test.com		Individual				No								did not say

		3041143543		47613929		01/29/2014		01/29/2014		78.147.60.173										Simha Hajioff		simhahajioff@talktalk.net		Individual				No		I feel they are using parking dishonourably as means of filling their coffers.		Yes		CCTV parking enforcement is a step too far.  It should be abolished.		yes		Yes		They should be able to use discretion.		Agree				No		Just be fair and don't double the undiscounted fine without warning if they forget to pay!  That's four times the initial fine!!!		Yes		It's called 'democracy'.		Yes		It's called 'being fair'.  On the old parking meters there was in effect a grace period.		Yes		Yes.  You shouldn't be punished for being a few minutes late.		Five or perhaps ten minutes (depending on the nature of the delay).		Don't know

		3040986634		47613929		01/29/2014		01/29/2014		86.8.16.102										julie atkinson		jatkinson2010@hotmail.co.uk		Individual				No		It is a licence to print money. They do not care about the motorist-merely how much money they can get into their coffers-particularly in this climate.		Don't know				did not say		Yes		It seems pointless to try and appeal a ticket -this may allow some humanity/reason into the equation.		Neither agree nor disagree				Yes				Yes				Yes		People do not deliberately go out of their way to overstay their parking but unexpected things happen and some flexibility should be exercised.		Yes						Yes		It is always the law-abiding person who generally suffers i.e. the soft targets. They shy away from the more difficult matters.

		3040977508		47613929		01/29/2014		01/29/2014		80.229.141.96										Prue Bray		prue@brayjc.plus.com		Individual				Don't know		We do not have civil enforcement in our area but rely on the police.  We have far more problem parking than surrounding areas which have local authority parking enforcement.		Yes		The problems that inconsiderate and downright dangerous parking cause are a major part of my work as a councillor in a unitary authority.  It is difficult enough to get something done about it as it is. Why do you want to side with drivers who couldn't give a toss about other people, rather than the people they are inconveniencing or harming?		no		No				Neither agree nor disagree				No		They did not pay promptly!  Also, the local authority is unlikely to get its costs covered for an appeal, and you want to undermine their finances even further???		Yes		For residents to trigger a review, it should be more than half the people living in the affected road.  For businesses, an individual business should be able to trigger a review.  Having a review does not mean something will change.		No		Why?  The time is on the ticket.  If you give them extra time, the next thing will be that they assume they have the right to that extra time and won't pay for the full time they are actually parked.		No		See above.				Yes		Allowing councils to get on with what is appropriate for them locally, instead of hampering them with ideas like the ones in this consultation.  If there are genuinely a few councils abusing CPE as a way of raising revenue, do something about those abuses with those specific councils, based on evidence.  Don't hamper other councils trying to manage parking properly in their area.

		3040973505		47613929		01/29/2014		01/29/2014		37.187.203.10										Amy Dodd		amy@recalcitrance.net		Individual				No				Yes		I think that is a fantastic idea.		yes		Yes				Agree				Yes				Yes		The entire area surrounding my house is covered in single yellow lines which are active between 12-1pm monday - friday solely to stop commuters. That's all well and good until we have some friends over who need to park somewhere...		Yes				Yes				15 minutes		Yes		Use more common sense.

		3040957276		47613929		01/29/2014		01/29/2014		37.205.61.131										David StClair		david@davidstclair.co.uk		Individual				No		Not always		Don't know				did not say		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				15 minutes should be enough		No

		3040931608		47613929		01/29/2014		01/29/2014		159.157.228.2										Jay Kay		jkresponder@gmail.com		Individual				No		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue.		Yes		Cameras would be acceptable where there was no safe alternative to foot patrols, but this would have to be backed up by a solid justification in each instance.		did not say		Yes		I have successfully defended two parking tickets which were flawed because neither the tickets nor the signage complied with statutory requirements. In the course of researching my defence I discovered many councils are guilty of the same errors. It should be reasonable to expect a council (which after all is supposed to be professional) to compensate the aggrieved motorist  automatically, at least to the same extent as it tried to extract a penalty that was unlawfully applied or managed.  Further: many instances of charging appear intended to be a deterrent to parking or simply a device to generate revenue. This should be prevented.		Agree		As a minimum, where an issuing Authority has previously been successfully challenged on issues of procedural impropriety - e.g., ticket wording, signage, operational procedures used, compliance with traffic orders, etc. In these instances the issuing Authority has been made aware it is operating unlawfully or not in compliance with its requirements, but has continued to do so. This is arguably fraud and should be treated as such.		Yes		Given that a significant number of appeals are successful because an issuing authority has acted improperly in one way or another, yet maintained its stance in the most 'bone headed' fashion until the case is placed before the adjudicator, the threat of loosing a discount and the prospect of an instant a 100% fine may be  may itself dissuade a motorist from seeking a just outcome. A further discount matching the time to take the case to a higher authority, if that was desired, would be welcome.		Yes		Reviews should cover Location, restriction and time in  Application of parking restrictions and controls and in their  Removal. Threshold should be proportionate to the number of people immediately affected; e.g., outside a single residence - the views of the occupant(s), outside a multiple residence - the views of any occupant(s). OUtside a commercial or industrial property - the views of the owner, leaseholder or any occupant(s).  All restrictions should be required to be based on a solid and preferably quantified  justification - solid requiring substantially more than simply a statement that it is "for safety"		Yes		I have yet to find a parking machine timestamp that agrees with any timekeeping device I own. I have been in the situation where I simply cannot locate my car in a large car park; I have been in the situation where I have otherwise been delayed by factors beyond my control. A grace period may go well to mitigate perceived injustices.		Yes		See comments in response to Question 7		Minimum 10 minutes		Yes		There are a number of Police websites that allow antisocial driving to be reported. Unfortunately, these are only regional. It would be MUCH more sensible for there to be one single portal for the whole nation.   Councils using private parking companies should be required to make the relationship between them and the PPC completely clear. This does not appear to be the case at present.  Private parking companies appear to be a law unto themselves. Bodies set up for impartial regulation and control, e.g., trade bodies like the BPA, appear to be anything but impartial. There has been a report today (28/1/14) of one private parking company issuing invalid referral codes, in an attempt to circumvent their responsibilities. Private parking companies obviously require regulation through one, truly independent, statutory body.

		3040926291		47613929		01/29/2014		01/29/2014		195.59.125.25										Simon Edge		simon.edge@gmail.com		Individual				No		In the last few years Southend Council have introduced smart cars with cameras which even take photos in areas where teh government has ruled they can not operate		Yes		Great idea - and also refund any fines paid because of cctv enforcement		yes		Yes				Agree		punitive and exemplary damages should be awardable against both council and individual parking wardens		Yes		it should actually be 50%		Yes		councils are applying yellow lines, cameras, parking restrictions and road calming measures in areas they are not required		Yes		10 minutes maximum		Yes				10 minutes maximum		Yes		for parking dangerously there should be higher fines

		3040799321		47613929		01/29/2014		01/29/2014		86.145.158.80										Dr Tobias Kounsul		tobias@exceldent.co		Individual				No		While some tickets may be "legitimate" we (my wife and I) have suffered from tickets, that were freely invented or issued irregular on purpose:  1) City of Westminster, trying to offload small children on a single yellow line - drove away as CEO started to take pictures. 2 weeks later ticket stating "parked against the flow of traffic, vehicle abandoned, driver took ticket, thanked, nu further conversation. Despite complaining to Westminster no further action against this blatant lie in uniform. Ticket had to be cancelled as the pictures showed that the vehicle was parked in the direction of the traffic and occupied throughout the whole time.  2. Irregular Collection: Ongoing dispute because of Data Cleansing (here omitting the letter from the door number) Phantom visits - made to the other property which at that time was abandoned, Tampering with Warrants - inserting different addresses into the warrant (changing it to the cleansed and then to the correct address albeit not issued as this). This is sadly an ongoing battle for two years and so far only £60 of compensation have been offered to £650 pain on a ticket, that has not even reached us...		Yes		initially APNR for bailiff companies should be abolished. CCTV should be used to ensure that the flow of traffic is not disturbed rather than having to focus on a parked vehicle, which would divert the focus of the operator unnecessarily.		did not say		Yes		Yes, we are currently appealing against a CC London PCN, where we wanted to enter a petrol station. Due to the congestion, we had to enter the CC zone to enter the queue, which started from the opposite direction and where charged despite having left via the petrol station. This must be visible to the cameras but TfL refuses to check. As this is a borderline case an adjudicator would be able to judge this an other cases fairer.		Agree		If the local authority has failed to ensure that the ticket was issued in a fair manner e.g. where it is obvious from the evidence that the CEO has invented the ticket as in our example.		Yes				Yes		The yellow lines sometimes appear to meet rather the charge enforcing needs than the regulation of parking.		Yes				Yes				5 minutes		Yes		second line parking, which blocks the road and prevents parked vehicles to exit.  improve the position of pedestrians at crossings, where no pedestrian light or priority is in place for vehicles turning into a road

		3040783131		47613929		01/29/2014		01/29/2014		89.240.36.58										Chris Setz		saws0128hmg@setzweb.com		Individual				No		1) There are too many cash cows.  2) Fair and reasonable enforcement is impossible because the Council cannot follow the parking regulations because they are too difficult to follow. Wording on tickets, correct signage etc are still not done properly by Councils.		Yes		Abolish them for parking enforcement in all but the most serious cases. Retain them for traffic management.		no		Yes		The traffic adjudication process should include ordinary drivers as part of the "jury" to introduce a "human" element and the presumption should be that the driver is an innocent victim of an avaricious system, designed to prioritise revenue over fairness.		Agree		A standard rate for the drivers time in filling in the forms and attending "court" should be factored in and the LA should have to pay it, win or not.  If the appeal is allowed, a payment should be made to the driver in the form of compensation for the stress and implicit insult.		Don't know		Bad question - how am I to comment if I don't know how much need there is for prompt payment, or what the likely financial effects would be?  There should not be a change in the charge after it has been issued - i.e. no doubling of the cost if you lose.		Yes		The review should cover every aspect of local parking. I assume that anyone calling for a review has the right to reasonable consideration so the threshold should be one request. The process should be initially informal and passed through to the local Councillor to deal with, with the requester in charge of escalation.		Yes		Y. Not only that. The Pay-by-mobile system should be operated by a non-profit. It should allow auto-renewal and auto-refund.  People should get parking for free if it has been paid for by a previous driver.		Yes				Roughly 10% of the total time allowed.  So, for one hour parking, 6 minutes. For two-hour parking bays, 12 minutes		Yes		The measures mentioned above that increase fairness and forgive accidental transgression - then anti-social people have no leg to stand on.  What should not happen is an encroachment into private life in an unenforceable and vindictive way. This is not the way to consult people - there are too many drivers. It is an insult to the public and will result in faulty changes. What %ge of responses from the millions of drivers there are would validate any consultation? Collaborate with the public you serve.

		3040712009		47613929		01/29/2014		01/29/2014		2.100.179.127										JAMES ELLIOTT		jae@jaeconsultants.biz		Individual				No		Tickets issued on single yellow lines WITHIN plate directive or no plate. Council argue local byelaw allows this, BUT I live in next county so don't see theses notices as "local" paper prints regionalised versions		Yes		fail to see why. After all if fairly applied then not an issue		no		Yes		There are currently grey areas , this would help eliminate.		Agree		Habitual illegal parkers may well know all the wrinkles. The genuine persons dont.		Yes		Subject to the appeal not being judged spurious as in " I was only there 10 minutes" etc.		Yes		So do the owners of the 3 shops driven out of business by yellow lines in my area.		No		BUT subject to fair and reasonable rules being in place. It should be possible e.g. to purchase 1 and a quarter hours not just 1 or 2.		No		see previous comments. Often meter attendants etc. seem unaware that parking for loading/unloading IS permitted and ticket anyway.		2 minutes		Yes		Start monitoring disabled bays. Ask to see photograph (thats why its there !!!). Enforce new no driving permanently in overtaking / emergency lanes law.  Prosecute for not using dipped headlamps in poor visibility, likewise for using fog lamps in built up areas. Last but not least prosecute for blinding other drivers by flashing headlights in their eyes and the would you believe giving way having clearly signalled "look out, I am here, coming through".

		3040687558		47613929		01/29/2014		01/29/2014		78.151.49.59										Mr K M Attwell Thomas		km@wellthomas.co.uk		Individual				Yes				Yes		Personally I think CCTV is appropriate if used sensibly, eg for monitoring on double yellow lines, clearways, etc.		no		Don't know		Not sure what this is asking. The circumstances in which an appeal is allowed seem fine - after due process wit the council. If you mean the basis for the adjudicators' decisions, I would expect that to be decided on the evidence applied reasonably, ie taking extenuating circumstances into account.		Agree		The guidance is reasonably clear already. Both parties should be awarded costs if the case is frivolous. However, as things stand, the odds are stacked in favour of councils. Most people simply haven't got the time and councils don't seem, in my experience, to consider extenuating circumstances sufficiently. If an appellant wins, perhaps they should receive a flat amount, say £100.		No				Yes		Reviews should potentially be all encompassing. Local decision making is better than central. Triggers? No fixed ideas. The thresholds should relate to the specific issue and be relatively low. Decisions and reasons should be published.		No		But the penalty could be reduced if there is a valid ticket within 15 minutes of expiry.		No		It will just be confusing. The clearer, the better. Parking restrictions are usually there for good reasons. If a sufficient number of local residents or businesses disagree, they should be able to demand a review in line with 6 above.		N/A		Yes		Blue Badge holders should not be allowed to park on double yellow lines - or other areas decided by the local authority. (Note. My mother has a blue badge.)    Anti-social driving. Perhaps CCTV is the answer to this., but somehow I doubt it in the UK.

		3040679519		47613929		01/29/2014		01/29/2014		82.109.107.18										Bernadette Wainwright		wainwrights520@aol.com		Individual				Yes				No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 minutes		Yes

		3040658905		47613929		01/29/2014		01/29/2014		82.46.244.170										Bryan Betts		bryan@betts.org.uk		Individual				No		General parking enforcement has improved in the last few years in Hounslow; however, the council parking office persists in trying to force CPZs on neighbourhoods that don't want them.		Yes		This is an excellent idea. CCTV for purposes like this creates barriers between the council and the citizens, creates a sense of "us versus them", and and provokes resentmewnt against faceless, cowardly authority.		yes		Yes				Agree		Abuse of authority by council officers		Yes				Yes		Especially when changes are imposed		Yes				Yes				10 minutes		No

		3040577471		47613929		01/29/2014		01/29/2014		151.226.217.83										Steve Brown		steve.t.brown@gmail.com		Individual				No		They do not issue to people parking in disabled bays without blue badge on show		No				did not say		Yes				Agree				No				Yes				Yes		say about 15 minutes.		No				15 minutes.		Yes		clamp down more on people using incorrect parking bays, such as disabled, mother and child,  loading and yellow lines

		3040553160		47613929		01/29/2014		01/29/2014		86.163.50.38										Muhammad Esmail		mesmail@gmx.net		Individual				No				Yes		We have been told that CCTV is to be used for public safety when in fact it is being used as a money making scheme for LAs		yes		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 mins		Yes		Common sense should prevail and where it is clear that someone has overstayed (in addition to any grace periods) then they should be penalised accordingly. Similarly, anti-social parking and driving should follow a similar method, ie, where someone has parked irresponsibly or without road tax/insurance/mot then the vehicle should be dealt with swiftly and the owner brought to book. It is the common sense element that is missing from the current system which has meant that wardens are chasing money (for both themselves and the LAs) rather than dealing correctly with the issue.

		3039893395		47613929		01/28/2014		01/28/2014		86.160.238.165										Joyce Church		Joycewong@cantab.net		Individual				No		I live in West Hampstead which is within Camden council. There have been a couple of instances where tickets have been deliberately wrongly/cynically given (whilst parked legally under a residents permit - I can provide more details if helpful). The process to challenge the tickets is slow and feels biased (we had a challenge rejected initially when the parking enforcement officer clearly produced misleading photos to make it look as if we were wrongly parked - we were not and after perservering for 6 months, the ticket was finally cancelled). The council and its outsourced partner should be accountable for deliberate mistakes and should be fined as it is unacceptable behaviour!		No				did not say		Yes				Agree		Mistakes that the enforcement officers have made.		Yes				Yes		Parking fines should not create net revenue for councils! Councils should be required to invest any surplus revenue back into road safety, additional parking facilities, reducing parking permit costs etc.		Yes		Where possible, councils should be obliged to notify / warn the motorist of a imminent fine so that the motorist can act ASAP within the grace period if it was a genuine fault / mistake.    There should also be the same notification / warning procedures in place prior to vehicles being towed!!		Yes				Depends on the situation, for parking fines - 15 minutes.    For towing a car away, depends on the situation but if there is no obstruction then it should be a few hours.		Don't know

		3039010213		47613929		01/28/2014		01/28/2014		91.237.231.10										ASOM		aosxmob@gmail.com		Individual				No		the use of the CCTV vehicle is a joke - it is as bad as the culprits its after using double yellow lines and zigzags etc in order to carry out enforcement of just that same abuse?!		Yes		i fully endorse this proposal		yes		Don't know		sorry im not sure what a traffic adjudicator is - i have never had a good "appeals" experience for any parking enforced action.		Agree				Yes		you shouldnt be penalised with paying any more then the 14day payment when appealing - otherwise is there any sense in bothering to appeal?		Yes		surely these things are in place for the local residents and firms - the council should have no say other then the demand of its residents. but when has such a thing been transparent?		Yes		if someone has bothered to pay in the first place - some reasonable time period should be given for return.		No		it shouldnt apply to specific bays e.g. loading, residents parking. at the start of pay shouldnt be allowed unless justified e.g. i needed to get change		5 minutes either way - grace is out of kindness - any longer is likely to be abused.		Yes		there should be a comission to refer cases to for any issue - as per the question but also in relation to appeals, issues with the local authorities view / approach etc...

		3039001818		47613929		01/28/2014		01/28/2014		46.18.220.246										A White		andywhite74@gmail.com		Individual				No		Bristol City Council has changed policy and strategy on parking enforcement several times and it leads to a lot of confusion and misunderstanding. Resident parking zones have been implemented and whilst this is welcomed by most residents there have been instances of changes to restrictions within these zones		Yes		I agree with this proposal as CCTV, even when manned, does not always allow for mitigating factors		yes		Yes		Clear guidance and examples would be benefical		Agree				Yes				Yes		thresholds should be put in place whereby when reduction in footfall and commercial activity has negative implications for an area.		Yes		This is a common feature on many off street parking systems, such as Pay on Foot systems and could be rolled out to on street parking with clear and simple rules		Yes		see above comment. I believe clear and simple rules would be of great benefit and lead to greater acceptance and understanding.		No more than 5-10 minutes in most cases.		Yes		penalty points system, similar to speeding offences.

		3038984344		47613929		01/28/2014		01/28/2014		2.103.225.90										Michael John Hartigan		michaeljohnhartigan		Individual				Yes						Don't see the logic behind scrapping CCTV for parking enforcement. It is efficient and in many cases makes parking safer for motorists		no		No				Agree				No				Yes				No				No				15 minutes		Yes

		3034009634		47613929		01/24/2014		01/24/2014		92.1.181.73										Martin Digon		martindigon@gmail.com		Individual				Yes				Yes		CCTV should be used for parking enforcement. It is effective and  efficient. I see no good reason to require an officer to be present.		no		No				Neither agree nor disagree				No				No				No				No						Yes		More enforcement of 20mph limits and against drivers who block cycle lanes.

		3033348538		47613929		01/24/2014		01/24/2014		86.147.120.37										Caroline Russell		carolinerussell3@me.com		Individual				Yes		Parked cars and traffic make the shopping environment unpleasant, polluted and dangerous.  I favour strict enforcement of illegal parking which is after all anti-social and inconsiderate.		Yes		If people park illegally they should expect parking enforcement.  If cctv is a useful tool to prevent illegal and anti-social parking then it should be used.		no		No		If enforcement is fair, then why should further allowances be made at appeal.  Obviously regulations should be clearly set out, but it is extraordinary that people in cars expect to be able to occupy public space storing their bulky vehicles for free.		Neither agree nor disagree				Don't know				Yes		Democratic engagement is important. However the full cost to health and well-being of parking and town centre vehicle access must be accounted for. The interests of the most vulnerable pedestrians must be prioritised.  Personal vehicle access to town centres is not a good use of the public realm.		No		NO WAY! People parking should ensure that if they want the convenience of entering a town by car, that they are prepared to take responsibility for using precious public space with care and consideration for others.		No		Space in town centres is at a premium.  Look at Jan Gehl and think about how to improve our towns and cities as places for people.  The answer does not lie in pandering to inefficient car owners who assume they can litter our streets with huge metal boxes on wheels.		No grace period should be allowed.		Yes		The government should be supporting retailers by creating more people-friendly town centres where walking cycling and public transport are prioritised. Town centres need reductions in air pollution, road danger and noise through reducing car access at every opportunity.

		3032327465		47613929		01/24/2014		01/24/2014		86.159.3.32										WILLIAM AKRAM		williamakr@yahoo.co.uk		Individual				No				Yes		Legislation should be brought in stop the use off all cameras (mobile and static) to include cameras on cars for the use of parking enforcement. It is very clear the local authorities are using this as a money making scheme and making residents lives an absolute misery. I urge the government to put an end to this over zealous practice.		yes		Yes				Agree		Where there is a clear breach by the local authority.		Yes		This is necessary to facilitate motorists who are sometimes dissuaded from going to the tribunal in fear of losing their case and having to pay the whole cost. The current system is heavily weighted against motorists challenging parking fines		Yes		The reviews should cover councils,introducing single yellow and double yellow lines and should be triggered by a more than 50 people petitioning.		Yes		5-10 mins is reasonable		Yes		5 min grace period on single yellow lines and where there are loading restrictions		5 mins		No		I think there are already enough measures in place

		3031616415		47613929		01/23/2014		01/23/2014		92.7.3.194										Ken Gregory		agreg115@aol.com		Individual				Yes				Yes		Not a wise move, especially outside schools. Parents seem to be hell bent on delivering their child direct to the school gate, despite the other kids		no		No		The system works..do not change it		Disagree		Best left as it is		Yes		But only on the full penalty payment		No		That is the role of local coucillors		No		Motorists would 'Milk' the system		No				N/A		Yes		Penalty points for anti-social parking and 'driving anti-socially'

		3030653371		47613929		01/23/2014		01/23/2014		81.6.249.39										Meir Itzinger		meiritzinger@gmail.com		Individual				No		I live in Barnet, where shopping at local businesses has become impossible. For instance, to pop into a shop to buy a pint of milk costs £1 just to park! This is outrageous. This is over and above the outrageous prices already demanded just for parking outside my own property.  In my opinion, there should be a 15-25 minute free parking period before charges come in.		Yes		Great idea		yes		Yes		At the moment the councils have trigger happy wardens and it's neigh impossible to fight your case with them. The appeals process is also unfair to the motorist.		Agree				Yes				Yes		It is the locals who feel the implications most so they should have a right to get involved in the decision making.		Yes				Yes				5 minutes		No

		3028525639		47613929		01/22/2014		01/22/2014		80.6.94.129										Chris Mayall		christopher.mayall@nelincs.gov.uk		Individual				Yes				Yes		As a law abiding citizen I have nothing to fear from CCTV being used to enforce parking contraventions. Having small children I would encourage CCTV to be used at school times to stop motorists parking dangerously.		no		Don't know				Disagree				No		They have been offered the chance to pay at a discount period and they chose to ignore that. If they have then lost their appeal they should be made to pay 100%.		Yes		I think if a parking hotspot is identified, e.g. more than 4 PCN's are issued per week then the restriction should be reviewed to see if it needed.		No		As most authorities already allow a grace period after paid for time I fear we would see an extra grace period added onto the mandatory grace period which could then give upto 15 minutes over the paid for time.		No		As long as the parking restrictions are regualry reviewed and approiapriate there should not be a need to give any grace period		0		Yes		I would welcome one agency that could tackle all parking issues including obstruction on a road where there are no parking restrictions as such.This could be reverted back to the Police or extra powers given to local government agencies

		3026765255		47613929		01/21/2014		01/21/2014		195.26.228.188										wayne bailey		waynebailey6@aol.com		Individual				Yes				Yes		i belive this would be a bad step and make enforcement far less effective		no		No				Disagree				No		The fine level is already very low and does not cover the cost when dealing with an appeal, therefore the costs should not be changed		No		The can already by contacting there local members		Yes				No				5 mins		Yes		stop blue badge holders parking on double yellow lines , increase fine levels

		3025649118		47613929		01/20/2014		01/20/2014		62.254.230.18										Michael Schuck		m.schuck@zen.co.uk		Individual				Yes				Yes		This is a needless knee-jerk response to a populist agenda based on 'big brother is watching you'.  If GCHQ and the NSA are allowed to trawl through millions of private e-mails, what on earth is the justification for abolishing something practical which makes enforcement of a lawful regulation less efficient.		no		Yes				Agree				Yes				Yes		Provided that the final decision rests with the council and it does not trigger an appeals process or threat of judicial reviews.  There will be literally hundreds of applications for every high street and residential street in the country - most of them unrealistic, perverse and wasteful of council time and resources.  The cost and red tape implications must be seriously considered.		No		If you give 15 minutes (or whatever) grace period, everyone will exploit it and then still complain when thet get a ticket - human nature!		No						No		National and central control over the minutiae of parking is another horrendous example of how government in this country wants to get its fingers elbow deep in what should be a purely local process.  Again, this is an example of the high levels of unnecessary central interference by government in what should be local decisions on how to deal with local problems.  The most that central government should be doing is setting the maximum penalties permitted for various infringements and leaving the rest to local knowledge and judgement.  All the rest is just a lack of trust.

		3025389857		47613929		01/20/2014		01/20/2014		81.132.151.113										Larry Clayton		larry.clayton@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				No				Yes				Yes				Yes				5-10 minutes		No

		3024260500		47613929		01/19/2014		01/19/2014		92.234.143.182										Angela Tickle		angeltickle@hotmail.co.uk		Individual				No		Parking enforcement officers are considered to be ogres and little Hitlers in our town. I've seen one man slapping a fine on a car that was picking up a resident from her own house with the driver in the car with the engine on! A heated row ensued and the parking tyrant was nasty and aggressive! They think they are above the law because they work for a greedy council.		Yes		They should never be used.  Do we live in 1984 under Big Brother's rule or in a dictatorship?		yes		Yes		Genuine people are being dismissed so that greedy coucils can make money out of hard pressed motorists.		Agree		Councils have to much clout so that you NEVER with win an appeal.		Yes		The PCN's are exorbitant in the first place so yes.		Yes		Definitely.  Residents parking is a nightmare and you cant visit your own relatives, never mind daring to pull up outside their door to pick them up!		Yes		10 or 15 minutes would be fair. I was 2 minutes late once and there was already a £35 fine on my car. Disgusting.		Yes		Most parking enforcers won't even lists to your reasons for being a little late. How horrible to be so narrow minded.		5 to 10 minutes.		No		They are making motorists seem like criminals for trying to park as cheaply as possible. If this government was truly in touch with how people in this country struggle, they would stop hammering the motorist!

		3022511798		47613929		01/17/2014		01/17/2014		176.25.202.84										JIM		buzby@post.com		Individual				Yes				Yes		Speaking with 19 years experience in the Parking industries my views on the consultations are as follows.  All local government authorities should abide by one code of practice across the whole of London.  For example (Enfield borough council borders with Haringey council) if i went to the shops and stopped on the Enfield side on a loading restriction waiting to pick up my wife I would be given a PCN immediately, but if i stopped on the Haringey Council side I would be allowed 2 minutes to wait before a notice would be issued, this is hugely confusing for motorist that cannot and do not know the borough boundaries.  CEO traffic Wardens patrol areas where Camera are present between CPZ take green lanes Enfield as an example both sides of the  side roads are CPZ but the high street is monitored by both camera and CEO traffic wardens. I believe and recommend that the Civil enforcement officers should concentrate to fulfil a service where as residents pay for a permit outside their house  to avoid non permit users to park other then the pay and display areas on the junction of the high street.  The government should set a blanket rule that CEO should only walk up and down the cpz area / zones  to make sure cars without resident permits get a ticket as a service in return for the parking permit bought an spayed for by residents. Almost all houses in Islington / Haringey areas are now converted flats and each flat has approx 2-3 cars a lot more then the road can cope with.  Therefore regular patrols of traffic wardens will encourage other drivers without resident permits to park in the Pay and display areas or local car parks. Knowing that the non presence of CEO on the High road will result in a Notice issued.  Allow the CCTV Cameras enforce the High streets, this can also benefit the community safety aspect of shopping in the high streets etc as for example CCTV operators looking for vehicles parked on loading restrictions observe the surroundings on a few occasions where i have been present in a control room i have seen staff capturing members of gangs overlooking a cash machine user in the background whom was attacked and had his card stolen the driver returned to his car. Just as the police arrived, because when the parking operator saw the incident in the background immediately alerted the community safety team whom alerted the police and informed them of the description of the gang members. This control room was known as a due purpose control room combined of parking enforcement by camera and Community safety.  I recommend that all control rooms in London should be used as due purpose both community safety taking priority over parking enforcement should the parking operator notice strange activities.  For example many a time has parking operators helped identify cash in transit vehicles stopping outside banks and handed the cameras over to the community safety teams who are located in the same office. I also remember a time when a man was kidnapping a lady and throwing her into his car that was parked on a Loading restriction. This was again reported to the community safety team who took control of the cameras and informed police; in return the driver was arrested further down the road.  I also recommend that revenue generated by parking enforcement CCTV should be spent on effectively enhancing community safety equipment such as better quality camera equipment and   Regular training aids to assist in identifying terrorism and pickpockets in town centres buy placing face recognition equipment that could identify persons that may have ASBO and Town centre bands for theft and nuisance in the town centres.  There is also a camera that i know off that captures band left turns into Bounds green Road N11 many times i have seen cars do band turns and run people over. As a result of the camera been there the vehicle that may have hit the pedestrian and drove off would have had the VRM 9 vehicle registration mark record by the operator controlling the camera and passed onto to the police whom attend the site.  I understand technologies moves on and there is also cameras known as unattended Devices that automatically captures vehicles that commit moving traffic offences and vehicles that drive down bus lanes without the need for operators to control them. The importance of operators manning them is that if they identify any crimes in the process they can report it immediately to the police but the unattended devices just record the details of the VRM and send them back to the control room for staff to review them the next day and issue the ticket, that could be too late if a vehicle knocked of a person on their bike whilst driving in a bus lane for example.  The list of effective CCTV can go on for pages and i would like to recommend a few points below.As part of a national agreement regarding the use of CCTV for parking.     •	There should be a blanket procedure for all boroughs across London to include observation times for parking contraventions been the same across the board.  •	Call for shared use CCTV control rooms and revenue generated by parking CCTV fund the better use community safety and public safety by investing and better equipment to tackle lowering crime in town centres.  •	Remove the need for mobile smart car enforcement as that can be proven overzealous, due to the fact that the vehicle usually stops in contravention when issuing to vehicles committing a contravention.  •	High streets should be covered by CCTV and all CPZ Zones covered by CEO civil enforcement officers. This in return fulfils residents wishes whom has paid a fee for a yearly permit to park outside their house and this allows the council to fulfil a service effectively as the walking up and down of CEO both benefits the presence of uniformed officers in side roads and enforces vehicles that park in resident areas without parking permits.  •	All service level agreements should be made public to prove that no council is running parking enforcement as a business.  •	Privet companies that tender for parking contracts and win are huge business and run the service as a business turning blind eyes to observation times and rewarding low paid staff for issuing the most tickets a month. (maybe all tenders relating to parking should be heavily vetted by local government and monitored for compliance and compliance.    I have always found local government run parking services to be leanest and always run the parking establishment as a service and not a business.  Those outsourced boroughs are always in the papers for overzealously .  I am willing to assist further should you decide to write a new national procedure.  And would like advice from a member of public with experience in parking enforcement since 1994.    Regards		no		Yes				Agree								Yes				Yes				Yes				five minutes		Yes		parking outside night clubs on foot-way encourages fights by men showing of there cars cctv enforcement has seen a reduction of crime when enforced in my borough Haringey as the men no longer park there as they know that the cameras are monitord and have received tickets in the past

		3021734586		47613929		01/17/2014		01/17/2014		2.102.249.180										vikki slade		v.slade@poole.gov.uk		Individual				Yes		i would like to see more parking enforcement. it is piecemeal at present and i want to see it on those parked illegally as well as overstayers.  eg yellow boxes, double yellow lines		Yes		I am very happy for CCTV to be used, and camera cars. if you have parked illegally you should expect to be punished		no		Don't know				Neither agree nor disagree		i dont know enough about this to comment.  i do feel that we are too generous to people - the woman who parked 3 times on zigzags, was caught by camera car and then won on appeal because there was no sign - the car has a sign on it, she was parked dangerously and illegally.  in my view she should have been fined for taking it to court, not the other way around!		No				Yes		via their neighbourhood forum, parish council etc.  annual review if a % of residents sign up		No				Yes		this is discretionary and should remain so.		5 minutes		Yes		allow the police to take action as well as local authorities.  support the local authorities when they take someone to court eg the zigzag case above,

		3021316270		47613929		01/17/2014		01/17/2014		195.188.183.124										kam Horthi		KAm26														did not say

		3021095369		47613929		01/17/2014		01/17/2014		81.132.105.211										Test		Test@gov,uk		Individual				Yes				No				did not say		No				Agree				No				Yes				No				No						Yes

		3019254025		47613929		01/16/2014		01/16/2014		213.205.232.21										Gareth Randall		gareth.randall@virgin.net		Individual				Don't know		In general, although I believe there is scope for improvement. Hence my answer of "Don't know".		Don't know				did not say		Yes		There is little point having Statutory Guidance if it doesn't have sufficient legal weight to be the basis of an appeal. Therefore, traffic adjudicators should be able to refer to it as the basis of appeals.		Agree				Yes				Yes		Proposal 1: Anyone should be able to request a review, regardless of whether they live in the immediate area. This is because councils sometimes put yellow lines in areas used for commuter parking, not because of genuine parking difficulties or safety issues but purely because some residents take offence to the sight of parked cars. Those commuters should be able to request a review which should consider whether the yellow lines were installed for genuine road safety reasons, whether the extent of lined areas was justified, and whether the issues that caused their installation are still present.    Proposal 2: Where yellow lines are proposed and being consulted upon, cars parked in the proposed area during the consultation period could receive notices on their windscreens that the area is being considered for yellow lines, and giving details of where to make representations.		Yes				Yes		It would be good if there were one consistent grace period for all forms of parking. This would reduce the potential for misunderstanding.		5 minutes.		Yes		Proposal 3: Councils should be required to consider whether a perceived need for yellow lines has actually been caused by other parking restrictions in nearby areas, and whether a reduction in parking restrictions elsewhere would solve the problem.    Proposal 4: Councils should be required to consider alternative resolutions to parking problems before turning to yellow lines.    Example for the above:  In my area, yellow lines were put in to a layby to prevent one person from selling used cars, despite the fact that it is already against the law to do this. To my knowledge the council did not consider whether an approach to the appropriate law enforcement authorities would be better, and instead followed the standard approach of "when all you've got is a hammer, everything looks like a nail" with regard to yellow lines. Some time later, when building work was going on at a nearby retirement home, tradesmen's vehicles were unable to use the layby so parked elsewhere on the main road. The council's response was to install yet more yellow lines, thus reducing available parking in the area even more.

		3018329647		47613929		01/15/2014		01/15/2014		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes		yes but enforcement could be better, many inconsiderate drivers get away with anti social parking		Yes		Step in the wrong direction, parking laws need to be obeyed and cctv is a cost effective way to enforce offences of this nature. What you're suggesting is going to deeply hamper the capability to enforce traffic law.		no		No				Neither agree nor disagree				No		a 25% penalty for late payment would be a fairer system.		No				No				No				30 seconds		Yes		increase fines and enforcement and give councils more support to tackle this nuisance

		3018262223		47613929		01/15/2014		01/15/2014		2.31.10.140										Timothy Parsons		timpar2109@googlemail.com		Individual				No		I took a holiday to Greece i left on July 23rd returning two weeks later. After I left a suspension notice was placed on the bay. My car was towed. To cut a long story short despite all the evidence i had to take tower hamlets to the parking appeals to get my money back and they failed to even provide evidence. I got my money £505 back 4 months later. In my opinion this could and should have been resolved immediately. The authority should be obliged to respond in the same time I am obliged to pay a fine and if they are found to have refused my appeal for no good reason or fail to turn up to the appeal they should be penalised. At the moment there is no incentive on them to accept my appeal as they held onto my money for 4 months collected interest and then paid it back, They should be fined.  This would at least focus them on dealing with my appeal seriously.		Yes		Excellent idea		yes		Yes		They also need more power to penalise authorities who lose appeals. There needs to be a penalty to ensure that authorities do not simply fine and then hope you do not appeal.		Agree		if the appeal is proven to have been without foundation flying in the face of all the evidence. For example my car was towed from a suspended parking space where the suspension notice was put up after i left on holiday. The car was towed I had to pay the fine and the storage. It took an appeal to get it back. All they did was pay it back they did not have to pay the lost interest (4 months ).		No		if the motorist loses an appeal there must be a good reason I do not see why they should be offered a discount		Yes		the residents parking in my area is constantly filled up in an evening due to people visiting local restaurants. This is particularly true during ramadam and I often have to park several streets away.		Yes		But it should be no more than 5 -15 minutes		Yes		again no more than 5 minutes		5 to 10 minutes maxiu		Yes		i dont think enough is done to tackling poor standards of driving, lane hogging, poor parking standards

		3016946542		47613929		01/15/2014		01/15/2014		84.92.85.21										Mike Forster		mike@gloslmc.com		Individual				Don't know				Yes		If CCTV is more cost effective than enforcement officers then why not use it?		no		Yes		Not sure what their powers are at the moment but they should have free rein		Neither agree nor disagree		Don't know what the current guidance is		Yes		The sooner fines are paid the better.		Yes		If there is a problem which seems unnecessary then it should be reviewed: in other words the complainant must make a prima facie case and this will depend on the circumstances		Yes				Yes				5 minutes or 1% of the time paid for, whichever is the longer		Don't know

		3016862809		47613929		01/15/2014		01/15/2014		82.44.115.252										Dee Jarlett		dee@deejarlett.co.uk		Individual				No		It appears that the council is trying to catch people to achieve a fine		Yes		CCTV is useful to keep an eye on bad behaviour generally, but shouldn't be used for parking which is not an exact science and causes anxiety and stress		yes		Yes		Although appeals are costly in time and this should be kept to a minimum		Neither agree nor disagree				Yes		Beware of paying promptly means that you would lose this benefit if you appeal when it there are extenuating circumstances		Yes		Residents should decide where yellow lines should go		Yes				Yes				20 minutes at least. Queues in shops, late dentists and doctors.. this all causes stress and anxiety		Yes

		3015140777		47613929		01/14/2014		01/14/2014		109.231.198.162										William		william_stretton@hotmail.co.uk		Individual				No								did not say

		3015102426		47613929		01/14/2014		01/14/2014		78.146.33.4										Gerry Fraser		gerry.fraser@hotmail.co.uk		Individual												did not say

		3012933049		47613929		01/13/2014		01/13/2014		80.4.147.45												loopyloo@hotmail.com		Individual				No				Yes		Parking enforcement should not use CCTV cameras because they may not give a correct version of events.  Parking enforcement should be done by human beings who can apply discretion on site.		yes		Yes				Agree				Yes				Yes				Yes				Yes				20 minutes		Yes		Elderly drivers should be tested on their 70th birthday rather than just answer a questionnaire, lives are lost because elderly people are not properly policed as they lose their driving skills but rather are left to judge themselves whether they are up to driving.  Anti social driving and parking should be penalised by points on driving licenses and fines.

		3012904941		47613929		01/13/2014		01/13/2014		85.115.54.180										Kieron Gavan		kierongavan@hotmail.com		Individual				No		The parking enforcement revenues are being used to fund the Free bus pass in my area. This is within the law but against the principle. The effect of heavy and punitive fines regimes discourage people from visiting the shopping centre.		Yes		CCTV should not be used for parking enforcement. We accept the civil liberties infringement of CCTV to protect us from crime and terrorism. Cheap parking fines revenue is insufficient cause to justify CCTV infringment of our rights to privacy.		yes		Yes		The Local Authorities appeals process is aimed at levying a fine on a breach of the 'letter' of infirngement whereas the fine should only be levied if there is breach of the principle. For example, I was fined for parking in a 'Resident's parking bay' when i was a resident and I had a permit for that day. However, the permit was issued after the fine as I had left the car at home while I went to the Town Hall to buy the permit. My appeal was rejected.		Agree		Greater transparency of appeal criteria and consequences would help in making an appeal. most of us try to be compliant so we get few fines and are therefore unfamilliar with the appeals criteria. This is exasserbated by the punitive doubling of a fine for payment after 14 days which makes the process very stressful.		Yes				Yes		The burden of proof should lie with Councils to demonstrate a saftey/traffic management benefit for all traffic management restrictions with an external appeals process.		Yes		I have had a traffic warden attempt to write up a PCN for my car while I was standing by the car asking a passer by for change for the meter. A grace period would help discourage this behaviour.		Yes				10 minutes. Long enough to cope with unexpectd delays/time piece synchronisation but not so long as to undermine the parking scheme		No		The balance is too far weighted to penalise those who are trying to be compliant; it's unlikely any genuine offenders would escape!

		3012625570		47613929		01/13/2014		01/13/2014		91.216.55.96										Patricia Witter		pwitter01@hotmail.com		Individual				Yes		How will you get an understanding of satisfaction across different authorities if you dont ask respondents where they live? In any case, the parking rules are clealry set out in my borough and therefore any penalty incurred is the  motorists fault. Any concessions in enforcement will only compromise road safety and increase traffic congestion in the area. Increase parking provision is more imperative than amending enforcement rules.		Yes		Should the question not read 'Do you agree or disagree with the plan to abolish the use of CCTV cameras?' Followed by a comments box. The  method of parking enforcement should be determined by its effectivness and not on its popularity with motorists.After all  it is the local authorities duty to ensure road safety and reduce congestion.		no		Yes				Agree		The wording of this question could be considered bias. It would be much fairer to ask, 'Do you agree or disagree that....'		Yes								No				No				N/A		Don't know

		3011920895		47613929		01/12/2014		01/12/2014		86.181.228.238										Harry Collier		hcollier@gmail.com		Individual				No		Too many wardens trying to catch people, with over-strict attitude to the rules.		Yes		Too many cameras. Cameras should help fight crime, not try to make money.		yes		Yes				Agree				No				Yes				Yes				Yes				15-20 minutes		Yes		Allow the police to act against anti-social parking on private property.

		3011554693		47613929		01/11/2014		01/11/2014		212.159.103.167										James Coleman		j.coleman@msn.com		Individual				Yes				Yes		It's a useful tool to ensure laws of the highway are being obeyed.  Without enforcement, people will block the highway which will cause congestion.		no		Yes				Agree				Yes				No				No		Just decrease parking charges if the aim is to give people extra free parking time.  Individuals should pay for the time they require.  Individuals will feel parking time was 'wasted' if they don't use their grace period.		No		It complicates simple rules.		0		Yes		Increasing fines.  Individuals currently park on yellow lines because they feel the risk of getting caught/ the fine is worth paying - this usually applies to people who can afford it.  If anything, fines should be increased to prevent richer members of society blocking the highway.

		3011305926		47613929		01/11/2014		01/11/2014		86.28.185.69										adrian lawson		adrian1@ntlworld.com		Individual				Yes		Parking should be very limited especially on the street.There is precious little space for decent cycle facilities, it would be so much easier if on street car parking was prevented and access to town centres by walking cycling and public transport were prioritised		Yes		Please keep them, even increase them They are a very effective means of managing parking		no		Don't know				Neither agree nor disagree				No				No				No		pay for two hours, leave before the time is up. Simple		No		what is the point of a time limit if yu can overstay it? 2 hours means two hours, not 2 hours 5 minutes				Yes		Someone should make sure that parking on a footway or in a cycle way can be tackled. At present the council won't do it and the police won't deal with unless they can be present when the offence is committed. This needs sorting out

		3011297262		47613929		01/11/2014		01/11/2014		188.31.199.161										Peter Howe		thetomorrowproject@yahoo.co.uk		Individual				No		Insufficient enforcement leads to dangerous road conditions, and obstructed pavements		Yes		It is a cost-effective method of enforcement so should not be abolished.		no		Don't know				Agree				No				No		That's what elections are for.		No		The rules are clear. Adding a grace period will reduce parking capacity in towns.		No						Yes		Drivers who obstruct pavements should receive points on their licence.  It forces whell-chair users into the road.

		3011082863		47613929		01/11/2014		01/11/2014		31.52.35.167										James Langston		jameslangston&btinternet.com		Individual				No		The residents are being discriminated against and permits are sold when there is no parking		No				did not say		Yes				Agree				Yes				Yes		Areas change from commercial to resident areas but parking restrictions etc do not change		Yes				No						Yes

		3011073305		47613929		01/11/2014		01/11/2014		86.159.34.134										Peter Fuller		peter.fuller8@btinternet.com		Individual				Yes		Under police enforcement it was predictable and widely known that enforcement was undertaken only on Wednesdays and on other days parking was unenforced, with considerable problems of congestion, misuse of facilities and occasional danger, especially to pedestrians.  Enforcement is now more consistent and problems much reduced.		Yes		This appears to be a means to make enforcement as inefficient and expansive as possible so as to deter local authorities form undertaking their duties effectively!  Camera enforcement should be permitted (even encouraged) with best practice guidance on siting and using cameras most effectively.		no		No		The recent Transport Select Committee report on local authority parking enforcement published on 14 October 2013 recognised the inherently local nature of parking - this guidance attempts to make Government advice which has no regard to local circumstance pre-eminent over local knowledge and accountability.		Neither agree nor disagree				No				No		Local government has increasingly constrained resources (government policy) and many other priorities than parking.  Local democracy allows businesses or individuals to raise matters of concern through their local councillor or directly with officials without forcing disproportionate time and effort to be spent on a narrow issue such as parking where it is not warranted.		No		Like speed limits, this would simply lead to people staying until the end of the grace period.  In my experience some latitude is normally given but should not be relied upon.		No						Yes		Stricter enforcement of parking on footways is needed.  Navigating streets with a child in a pushchair or a person in a wheelchair can be a real safety hazard.

		3011038472		47613929		01/11/2014		01/11/2014		94.175.9.143										Celia William		celiaw1978@yahoo.co.uk		Individual				No		Have been issued a number of invalid tickets.  Charges unreasonably high  Have witnessed many incidents of over zealous parking  attendants		Yes		I hope they do. They should also abolish for moving traffic interventions		yes		Yes				Agree				Yes		I don't see why the cost should increase in the first place.		Yes		Residents should be able to review parking provision annually, not just after the first year to look at options for controlled times etc.		Yes				Yes		up to 10 minutes depending on where parked		up to 10 mins		Yes

		3010749541		47613929		01/11/2014		01/11/2014		86.177.5.52										Michael  Harry		mike_harry@btinternet.com		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				10 minutes		Yes

		3009575893		47613929		01/10/2014		01/10/2014		80.71.15.241										Lee Hughes		ljhughes@gmail.com		Individual				No		Manchester City Council has increased prices:  From:  8am - 6pm Monday - Saturday  to  8am - 8pm Monday - Sunday    Prices increased. Wonder why towns our dead? Wonder why we ahve empty untis?		Yes		CCTV is for safety, this would be classed as miss use		did not say		Don't know		Who are traffic adjudicators						Yes		It will stop bully boy councils from sending threating letters fundamentally saying that fine will up if they appeal		Yes		The effects removed a yellow line or adding one in should be reviewed.		Yes		5-10 grace. The government gives train companies grace if they run up to 12 minutes late		Yes		Just be fair.		5-10 minutes		Yes		roads should flow. if a road is blocked due to parked cars then this should be addressed. if a restriction is put in to raise cash then this is wrong.

		3009548606		47613929		01/10/2014		01/10/2014		204.76.196.110										John Paddington		john.paddington@gmail.com		Individual				Yes				Yes		This is a bad idea as it is likely to increase costs of parking enforcement.		no		No				Disagree				No		No they should be charged more as they have resulted in wasting the time of local government and therefore incurred increased costs on tax payers.		Yes		I think this is a sensible proposal and would allow more respect for parking measures. Perhaps a review every few years might be appropriate. However, this review should look at the most effective ways of encouraging public transport use, walking and cycling through parking fines while still encouraging the use of local businesses.    This review should consider parking provision in general, such as whether there is spare capacity in multi storey car parks that can be used instead of on-street parking.		No				No		Grace period would confuse matters and be subject to dispute.				Yes		The government should be looking to encourage the use of public transport, walking and cycling in town centres, not the use of cars. These proposals seem a retrogade measure.

		3009515054		47613929		01/10/2014		01/10/2014		87.236.134.66										Jonathan Dent		jdent@spitfireuk.net						Don't know				No				did not say		Don't know				Agree		At present, costs are not normally awarded.  This allows local authorities to routinely reject very large numbers of representations (59,000 in 2011-12), thereby forcing the motorist to appeal.  Councils often then do not even bother to contest an appeal - this implies that they believe their case has little merit.  I would suggest that adjudicators should be allowed to award costs against any party who fails to offer evidence at appeal or who withdraws without reason just before the hearing.  Furthermore, I think adjudicators should be allowed to fine councils a sum equivalent to a full parking fine if they find that they have acted unreasonably.  This approach would encourage councils to pay greater attention to motorist's representations before rejecting them and would probably reduce the number of appeals before PATAS, thereby cutting the substantial costs incurred by this public service.		Yes				Yes				Yes				Don't know				5 mins		Don't know

		3009492371		47613929		01/10/2014		01/10/2014		91.240.17.66										afraz aslam		afraz1@hotmail.com		Individual				No		Camera Vehicle are most often found in inappropriate areas and some are covertly placed to catch drivers out		Yes		camera vehicles should be abolished and the use of CCTV equipment only used in hotspot/known problem areas		no		Yes		Councils are digging in their heels when drivers appeal and there is no penalty for them to seriously consider appeals. They often do not contest appeals right up to the day of the hearing. Tribunals should be able to penalise authorities who have been dogmatic in their approach.		Agree		More power should be given to adjudicators to penalise authorities that do not consider discretion and grounds for appeal.		Yes		More discount possibly at 50% after the appeal. Many drivers just do not have the confidence/faith that their appeal will be looked at fairly and impartially.		Yes		Democratic process of consulting upon changes to parking provision in a local area.		Yes		This will be seen as fairer to the motorist who it takes a few more minutes to get back to their car.		Yes		as above -will be seen as being more fairer by the motorist.		10-15mins maximum		Yes		Rigorously pursue repeat offenders who do not pay parking penalties after losing appeals.

		3009482122		47613929		01/10/2014		01/10/2014		81.147.138.33										Helen Seeley		helen.seeley@yahoo.co.uk		Individual				Yes				Yes		I think that this is a good thing as human error is not recognised in this form of enforcement and it is very difficult to challenge the circumstances when arguing against a snap shot in time.		yes		Yes				Neither agree nor disagree				Yes		Definitely agree, why should individuals be deterred from freedom of challenge by imposing a further penalty if unreasonable.  This is completely unreasonable.		Yes		This would improve local relationships with the Council, although a clear structure would need to be adopted so that it doesn't become too much of a consultative process.		Yes		I think payment for parking is about improving compliance and accessibility and in being so stringent with the fines it appears as though the principles of enforcement have gone too far.  Allowing for a few mistakes here or there will no cause any serious problems.  This could also be combined with a process similar to that of other countries where if a particular vehicle is consistently abusing the grace period then they will be issued with a ticket.		Yes		Same as the above.		10 minutes		Don't know

		3009472893		47613929		01/10/2014		01/10/2014		95.150.172.157										Bill Breakell		breakell@orange.net		Individual				Yes		Since the arrival of Civil Parking Enforcement there is less congestion as a result of illegal parking. The presence of an enforcement officer often improves overall driver behaviour, and enhances local safety for pedestrians and other vulnerable road users, including through the enforcement of bus stop clearways, etc.		Yes		I think that CCTV should be retained as an additional means of ensuring parking enforcement is carried out in an even-handed manner, including at times when officers are not available - e.g. in a rural area where there is limited staff availability to cover a wide geographical area.		no		Yes		But the adjudicator must maintain an independent and fair stance in order to support the non-offending public.		Agree		It is important to ensure that, if any costs are awarded, they too are proportionate and do not place an additional burden on the local council, and inter-alia, local taxpayers.		Yes				Yes		But this should be clearly aligned with a wider traffic management need. This may add a further burden to a local council with depleted resources, and government funding should take account of this implication.		Yes		If this is to be implemented it must be nation-wide, and it needs to recognise that in so doing, there will be a small but measurable impact on available car parking spaces.		No		If such a grace period were to be used to allow wider infringements of parking regulations this would deplete the parking stock, add frustration and congestion by delivery vehicles, disabled badge holders, bus users, etc. There would also be potential safety concerns if the locations were to include parking near to junctions, dropped kerbs, etc.		No longer than 5 minutes so as to avoid doubt, and to ensure that only a limited amount of parking space is taken by 'over-stayers.'		Yes		Clarity and consistency of enforcement are critical. Given the decrease in police manpower, there may be extensions required to the role of Civil Enforcement Officers. This is particularly the case in rural areas where policing is limited.

		3009422947		47613929		01/10/2014		01/10/2014		194.203.81.11										Ian Prideaux		ian.prideaux@ntlworld.com		Individual				No		CEOs are clearly being instructed to issue a PCN whenever and wherever they suspect an offence, without discussion with the motorist and with no discretion being allowed. The only reasonable conclusion one can draw is that councils are far more interested in the revenue they can raise from penalties than in "keeping the traffic moving".		Yes		Councils have overwhelmingly ignored government guidance that CCTV should only be used for parking enforcement where the use of CEOs is impractical or sensitive. Many now see it as simply a more cost-effective means of raising revenue than employing CEOs. This inevitably disadvantages the motorist who may not be able to recall the location or circumstances in which he parked, when he receives a PCN in the post days or weeks later.		yes		Yes		At present they cannot instruct a council to exercise discretion or penalise them for not doing so. This should be changed.		Agree		Costs should automatically be awarded where a council offers no evidence at adjudication. If the council does not consider its evidence of an offence having taken place is strong enough to put before the adjudicator, why did it not allow the motorist's formal appeal when it was still within the council's control? To force a motorist to go to adjudication where the council has effectively already thrown in the towel should automatically be considered vexatious behaviour and lead to an award of costs.		Yes		This is a rather unsatisfactory halfway house. Giving adjudicators wider powers to cancel PCNs other than just the five "prescribed grounds" would be better.		Yes		But it won't do any good. Councils will just go through the motions. "Oh yes we reviewed the yellow lines and the level of parking charges and decided they were all spot on" will be the upshot.		Yes		5 minutes would just represent courteous and reasonable behaviour. But one never expects this from rapacious councils or their brainwashed operatives.		Yes		In general yes. But councils have got used to never allowing their CEOs to exercise any discretion. The instruction seems to be "if it looks like an offence, then ticket it. The motorist can always appeal." Which completely ignores the time and effort taken in doing so and the fact that most informal challenges are turned down as a matter of course.		5 minutes		Don't know

		3009377336		47613929		01/10/2014		01/10/2014		80.5.88.48										karishmaben sultan		karishmasultan@gmail.com		Individual				Yes		Yes parking enforcement is needed and fair.		Yes		Cctv cars and other cctv cameras should never be banned, I have children and I wouldnt want them getting hurt outside a school or anywhere else... Cctv is a good deterrent, the only people who complaint are those who parked illegally and got ticket having known its the driVers to blame not cctv cars.		no		Don't know				Neither agree nor disagree				No		If they been founs guilty of parking illegally why should they be offered any sort of money back?		No				No				No				5mins if it was introduced but then they will add extra 5 mins on top of 5 mins its never ending, motorists believe they are always right no thats not the case.		Yes		Cctv cameras cars shouls be given more powers like the police do for traffic.

		3009352759		47613929		01/10/2014		01/10/2014		188.29.165.186										Geoff Lee		geoff.bluestack@tiscali.co.uk		Individual				Yes				Yes		I cannot see any objection to the usr of cctv for parking enforcement.		no		Yes				Neither agree nor disagree				No				No		councils should implement these policies based on road safety, consideration of other road users, and parking need.		No		When you pay for parking it is a matter of personal responsibility that you return to your vehicle by the expiry time. If you give a grace period people would simply use it as of right. You would eventually arrive at the ridiculous situation of people calling for a second grace period at the.end of the first. The return time is clear and should be enforced rigorously.		No		as above		There should not be a grave period. It would be counter-productive.		Yes		Stiffer penalties including confiscation of vehicle and penalty points for repeat offenders.

		3008995512		47613929		01/10/2014		01/10/2014		92.40.249.50										Stella Coombe		stellacoombe@hotmail.com		Individual				No		I can't park anywhere for free (in Manchester city centre) between 8am and 8pm. This is bad for business, particularly small/independent business.		Yes		I agree.		yes		Yes		Parking enforcers are intransigent.		Agree		When enforcement was wrong. Nobody should have to pay to challenge a parking penalty.		No		They should have a 50% discount.		Yes		Residents should be able to freely park close to home, as should their visitors/friends/partners etc (guest permit). There should be enough spaces for residents close to their homes.     Businesses should have free on-street parking close-by. I have to factor-in approx. £5 parking just to go and meet friends for a coffee in an independent coffee shop and I think this is really bad for local businesses. The businesses who win are big chains on retail parks and large supermarkets with on-site parking while the quirky independents in town lose out on customers. This is wrong.		Yes		10-15 minutes.		Yes		I disagree with charging/fining drivers for parking in loading bays, single yellow lines and parking spaces after 6pm in the evening. Parking on weekends should be free to encourage custom to small businesses.		10-15 minutes with free parking at weekends in loading bays, single yellows and parking spaces and free after 6pm Mon-Fri.		Yes		More police patrols. Parking wardens employed by the police as they used to be because when this was the case they tackled anti-social parking rather than focussed on revenue-raising.

		3008334177		47613929		01/09/2014		01/09/2014		85.210.4.184										Carole Lee		carole.lee@londonbrandinnovations.com		Individual				No		In Lambeth there is over-zealous enforcement such as towing away cars belonging to disabled people on a technicality. However it is even worse in boroughs such as Hackney and Tower Hamlets where they deliberately fail to sign the time for single yellow lines and then tow people away for parking on them		Yes		I think it is a good idea. Camera angles can give a wrong perspective and the use of camera for minor parking offences is an infringement of civil liberty		yes		Yes		I certainly think that more appeals should be encouraged as motorists are often branded as offenders for minor technicalities. For example a neighbour was fined £120 for having one wheel, one inch on the kerb, whereas in other areas people are encouraged to park partly on the pavement if roads are narrow.		Agree		Where the parking authority has been shown to act in a petty and spiteful manner, necessitating e.g. the use of taxis to get to a far away car pound, those costs should be returned, when the motorist wins their appeal		Yes		Yes. There should be a prompt payment discount but it should be 50% the same as it is for anyone else. Otherwise people might be deterred from appealing, even when they have a very good case and that would not be fair.		Yes		So many of these restrictions are driven by anti-car enthusiasts bent on making life a misery for small traders, potential shoppers and law abiding motorists going about their proper business		Yes		It should be about what is fair and common sense as opposed to the spiteful, petty way many of them behave at the moment		Yes		It would be wonderful to live in a society that felt kind rather than the current authoritarian and bureaucratic one		Five minutes		No		There are enough laws already. More restrictions would just punish the law abiding. What is needed is more police to catch the genuinely anti-social  - those who drive at 50 in a 30 zone, not those who drive at 34. Most parking infringement is not anti-social. If it was then how could you justify clamping which equates to ensuring the car is forced to stay even longer in the so-called problem parking area.

		3007844978		47613929		01/09/2014		01/09/2014		194.50.118.230										Robert Price		robert.price@gmail.com		Individual				Yes				Yes		Why? Surely this only affects those breaking the law?		no		Yes				Neither agree nor disagree				No				Yes		This is the sort of thing local democracy is all about.		No				Don't know				They should be given the chance to extend their ticket where possible at the market rate. If not possible, grace should be the choice of the enforcement officer.		Yes		Discourage blue badge holders from parking on drop kerbs needed by other disabled people.    Tighter enforcement of parking restrictions outside schools. Parents dropping off or collecting children sometimes park park very dangerously putting others at risk.

		3007441151		47613929		01/09/2014		01/09/2014		217.146.106.225										Adrian Smith		aksmith58@virginmedia.com		Individual				No				No				did not say		Yes				Agree				Yes				No				Yes		No more than 15 minutes.		Yes				15 minutes		Yes

		3006230508		47613929		01/08/2014		01/08/2014		109.152.112.156										bill hollis		billhollis@btinternet.com		Individual				No		I bought a ticket, it fell of the windscreen, Theauthority (Maldon Essex)  insisted on payment, half way thru the appeal, they realised they had made a technical mistake, thus let me off. they ONLY have 12 such claims a year, why be so hard nosed ?  2)  the council raises 750,000 from revenue, and spends it all on the park area by the sea front , to the detriment of the high street, which was fantastic and is now struggling.		Yes		if we are not careful, as a country we will end up with cctv watching us pick our noses !!!  Parking is in the main a trivial offence.		yes		Yes		They seem to be allowed to use the law, but not common sense.. I think the adjudicator should be final, not a recommendation.		Agree		I think costs would make councils think twice about being difficult , when faced with a reasonable appeal. Preparing a case against a council  has to be an allowable expense.		No		If the tribunal has VERY MUCH wider powers, ie common sense is permitted, then the unfairness will be in part removed.		Yes		eg , yellow lines put down to enhance a ncp car park, or a council car park, thus forcing people to park in the car park, instead of what might be a good wide road.		Yes		very difficult, if there is an automatic  grace period then , people will take advantage of it, if someone is a couple of inutes late, but had already put money in the meter, they had no real intention to park for nothing.. Above my pay grade !		Yes		very difficult see question 7		5-10 minutes, but maybe not declared??? keeping the motorist on their toes, or all fines within the grace period go to central government..		Yes		some people are bloody minded, and their cars should be taken away.. but at the same time , there are always mitigating circumstances and its because we cant seem to trust people to make a decision on the  spot , for fear they have been bribed eg "" 20 quid and leave my car alone "" scenario..   this is very hard..

		3006087383		47613929		01/08/2014		01/08/2014		91.216.55.96												hghdhgf														did not say

		3006085217		47613929		01/08/2014		01/08/2014		91.216.55.96												fsfdgf														did not say

		3006060480		47613929		01/08/2014		01/08/2014		91.216.55.96										D Manners		cagney80@hotmail.co.uk		Individual				Yes				Yes		They are a valuable tool and should be kept		no		No				Agree				Yes				No				No				No						Yes		All reported vehicles should be cross referenced and check that they are insured. It would be a great way to reduce the number of uninsured drivers on the road.

		3006049175		47613929		01/08/2014		01/08/2014		91.216.55.96												pwitter01@hotmail.com														did not say

		3005949746		47613929		01/08/2014		01/08/2014		91.216.55.96												liz_cloud@hotmail.com		Organisation				Yes				Yes		I don't think it should be abolished as it's a good and more cost effective way of carrying out parking enforcement		no		Don't know				Agree				No		Why should they be offered a discount when they have been found to be in the wrong  and costed the state more by making an appeal?		No		The result would be chaotic and costly for councils		Yes				Yes				The grace period should be no longer than 10 minutes		Yes		They will need to give more funding to councils to afford more parking attendants if they are getting rid of CCTV

		3005817009		47613929		01/08/2014		01/08/2014		194.75.225.62										Pat Perry		perrypatrick1@hotmail.co.uk		Individual				No		No, too many poorly road marked and signage on street furniture, this of course relates to on-street parking only and not council run car parks.		Don't know		Living in rural area only sen the outcome of such on TV documentaries!		did not say		Don't know		No knowledge of current powers!		Neither agree nor disagree		As above		No				Yes		This is a massive subject and will pit on street parking provision (in this area) not chargeable against public car park fee paying, with a grave shortage of latter!		No		Too open and would make enforcement more difficult then now!		No		As above		N/A		Yes		The criteria and application of Blue Badge scheme has been made more stringent in the last two years and hopefully has overcome the too generous way that GP's signed  and authorised badges before,However the massive problem is the misuse then and it will continue to be of badges being shown in vehicles where the owner of the badge is no where to be seen . As for anti-social driving it continues to grow ie speeding in 30mph areas, mobile phone use and no seat belts albeit the Police try to do as many checks as they are able.

		3005794861		47613929		01/08/2014		01/08/2014		91.216.55.96										Kenneth Ramm		biker1973@hotmail.com		Individual				Yes				Yes		CCTV enforcement has freed up loading bays and free parking bays in being fair fo all car owners and reduced the need for more  Civil Parking attendants which would reduce the cost to council tax.		no		No				Agree				No		That will mean everyone will not pay there Penalty charge notice , just to get 25% discount  and produce a backlog for the Parking Tribunal.		Yes		there should be online pedtions forms for different concerns and a certain percentage to trigger a repsonse.   People who live outisde the borough are effected not just the borough residents.		Yes		At least 5 0r 10 mintues. Some councils do but it is not uniform. One can have 5 councils and 5 different policies.		Yes		The grace period should be uniform and not set council by counil . ie 3 councils with 3 different grace periods for the same contravention.		it depends on locations  .i.e inner london councils will have more congested roads than councils. so grace period cannot be the same. Maybe a two tier system in greater London  etc.		Yes

		3005703594		47613929		01/08/2014		01/08/2014		194.169.1.6										Mark Hughes		mark@mrsheep.co.uk		Individual				Yes		Broadly happy, would prefer stricter enforcement of CPZ parking controls particularly around school run times where my street becomes full of dangerously and illegally parked vehicles.		Yes		Strongly disagree, parking controls are vital to ensure vibrant and livable town centres, illegal and anti-social parking blight town centres for all users, including considerate drivers parking legally. CCTV allows parking restrictions to be enforced over wider areas and much more fairly than the random walk of an on-foot parking inspector. Parking restrictions are clearly signed and easy to follow, so no one intending to park legally should have any problems with any method of enforcement. Only someone wishing to park illegally has any reason to support such a restriction. I park frequently in many areas covered by CCTV and have never received a fine because I follow the restrictions and don't park illegally.		no		No				Neither agree nor disagree				No				Yes		They should be able to ask for a review, however the presumption must be in favour of retaining the controls unless strong evidence is presented of the controls being inappropriate.		No		The end time is a known point, there is no need for this and if such a thing was to be introduced it must be no more than 1 minute and only applicable where the vehicle was legally parked.		No		The end time and conditions for free parking are clearly marked. They are clear and fair and designed to allow maximum numbers of people to use the limited street space available for parking.		If it must be allowed, no more than 1 minute.		Yes		Red light running by cars is now endemic in London, every single light cycle you can see one, two, often three cars passing the lights after they are fully red.    Illegal parking, particularly on red routes, causes substantial danger to other road users. These parking restrictions must be enforced much more fully, by strict CCTV covering entire routes, to ensure vulnerable road users are not put in danger by illegal parking and traffic is able to flow clearly.

		3005685248		47613929		01/08/2014		01/08/2014		92.24.175.197										Jon Irwin		jon.irwin@gmail.com		Individual				Yes		People are only fined in general when they have broken the rules. Without proper parking enforcement there would be chaos and gridlock as has been illustrated in Aberystwyth see: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		Yes		Where CCTV cameras are the most efficient way to ensure correct enforcement then I see no reason why local authorities should be banned from using them.		no		Don't know				Neither agree nor disagree				No		If the driver appealed the ticket and were found to be in the wrong why should they be offered a further discount when they have cost the public purse even more in tribunal fees?		Yes		Reviews should take into consideration how the current set up encourages or discourages people from walking/cycling or using public transport in the local area.     Any proposed changes should take into account economic and health impacts which time and time again show that encouraging more cars through our towns and cities is bad for public health and the local economy.		No		What is the point of having a time limit if there isn't actually a limit?		No		See previous comment.		See previous comments.		Yes		Better street design which encourages active travel to be the primary means of travel for trips of 1-2 miles. There should be a statutory obligation when roads are re-surfaced for officers to consider cost-effective modifications to facilitate walking and cycling, or remove barriers to do so.     Also stricter enforcement of the law. Too many people driving anti-socially, or indeed illegally and dangerously hurt and kill as a result of their actions. Too few of these people are then stopped from driving, and the consequences of their actions are often very slight.     In this case the driver who used his car as a weapon is then allowed by the courts to drive again. Could you imagine a similar outcome if we replaced car with gun?   http://www.bbc.co.uk/news/uk-scotland-glasgow-west-25621299

		3005684621		47613929		01/08/2014		01/08/2014		92.42.148.172										James Lyon		james@singletrackworld.com		Individual				Yes		I don't see how or why it is unfair to charge someone to park their private property (a car) on public land? I also think it's fair to penalise someone who cannot be bothered to park legally or pay.						did not say

		3005676767		47613929		01/08/2014		01/08/2014		193.36.230.96										Stewart Pratt		surveymonkey@stewartpratt.co.uk		Individual				Yes				Yes		Presumably this results in:  - a maintenance cost saving  - a capital asset write-off  - a decommissioning/removal cost  Plus either:  - additional ongoing cost of enforcement officers OR  - loss of enforcement AND loss of revenue  I find it hard to see that this would be anything other than a net loss in terms of both enforcement and revenue. On that basis I fail to see any reason to support such a proposal.		no		Don't know				Neither agree nor disagree				Don't know				Yes		Should be possible to trigger a review by indicating that permitted parking causes a problem, eg danger to vulnerable road users, loss of appeal to shoppers on a high street, congestion/pollution/loss of shopping appeal from drivers circling to find spaces, etc.		No		If there is a grace period, people will work to that just as they work to the existing time on the ticket. The only difference this will make is that the time on the ticket no longer represents the time at which it is no longer valid. It seems to simply add confusion.		No				0		Yes		More emphasis on preventing pavement parking, parking in restricted areas, parking in cycle lanes, and more emphasis on empowering local councils to pedestrianise shopping streets whilst providing parking at a reasonable distance without intruding on shoppers.

		3005676333		47613929		01/08/2014		01/08/2014		128.40.48.217										liz almond		lizalmond1@gmail.com		Individual				Yes								did not say

		3005670333		47613929		01/08/2014		01/08/2014		81.159.215.67										Warren Hatter		warren@rippleprd.co.uk		Individual				No		There is a lot of dangerous, illegal parking which goes unchallenged and unpunished.		Yes		If it's a cost-effective way of identifying illegal parking, use it.		no		Don't know				Neither agree nor disagree				Don't know				Yes		It's good for communities to be involved. And given the extent to which driving is subsidised in the UK, there should be opportunities to increase parking charges.		No				No						Yes		Find ways of encouraging local authorities to significantly reduce the amount of road space given over to parking.

		3005661898		47613929		01/08/2014		01/08/2014		62.189.98.170										James Braybrook		jbraybrook@euromoneyplc.com		Individual				Yes				Yes		CCTV is cheap and effective way of enforcing parking restrictions. There is no logical reason for removing it.		no		Yes				Neither agree nor disagree				No				No				No				No						Yes		Pedestrianise more town centres. Remove cars, reduce pollution and danger. Make the whole experience more pleasant for pedestrians and vulnerable road users.

		3005640840		47613929		01/08/2014		01/08/2014		212.207.52.34										Michelle Gray		michelle.gray@wealden.gov.uk		Individual				Yes				Yes		If this helps the enforcers, why ban it. Parking is a problem and is enforced for a reason, the government also has reduced local authority funding by so much it is necessary for key services. If you don't want a fine, don't break the rules. Those who break the rules stop it being fair for everyone.		no		No				Neither agree nor disagree				No				No				No		Rules is rules and they have been put in place for a reason, don't muddy the waters even more. Tell people clearly what the rules are by good signage and then stick to it.		No		No, selfish parkers create problems for other people, including the disabled and those with pushchairs and they also stop other people parking, potentially affecting local businesses		None		Yes		If you can get income from fining people who speed, tailgate, drive without insurance or MOT, enforcement should be made easier.

		3005633329		47613929		01/08/2014		01/08/2014		194.129.64.45										Alastair Gibson		alastair.gibson@blueyonder.co.uk		Individual				Yes				Yes		This seems a backward step if CCTV is the most cost effective way of enforcing parking restrictions.  CCTV is widely used to enforce parking restrictions in the private sector, including out of town shopping developments, supermarkets, service areas etc.		no		Yes				Disagree				Yes				Yes		Reviews should cover the extents of lining, timing of restrictions, level of charges, provision of disabled markings but should also allow for extension of lining e.g. to maintain visibility at junctions, which is critical for saftey, especically of cyclists.  Reviews should be triggered at the neighbourhood level, at the request of a Local Councillor or MP.		No		However, it should be advised by guidance.		No		However, it should be advised by guidance.		Not exceeding 10 minutes.		Yes		Measures to prevent footway parking outside London, which severely impacts on the ability and amenity of using footways for pedestrians, especially families and the disabled.

		3005610529		47613929		01/08/2014		01/08/2014		132.185.160.97										Simon Still		shopping@simonandkatie.co.uk		Individual				Yes		In many cases I believe parking  enforcement is insufficiently strong.  I regularly see dangerous  parking on double yellow lines or parking that obstructs the pavement that does not seem to be addressed.		Yes		CCTV is an efficient and effective way to enforce traffic laws.  It's use shoudl continue.		no		Don't know				Agree				Yes				No		A minority of residents determined to drive can have a large negative effect on the majority who don't.  Research conclusively shows that Shop owners massively over estimate the effect of parking costs on their business.		No		This is an absolute nonsense.  Much as speed limits, people should be encouraged to leave themselves a margin of safety on both time and speed.  If they're not willing to do so then they should be fined.		No		Rules only make sense if they are clearly applied - all of these suggestions add uncertainty and are pointless.		0		Yes		Clamp down on pavement parking  Strictly enforce speed limits (which would be most effectively done by cameras that are frequently moved and are not made highly visible.  Ensure that the privileged of driving is removed from drivers who accrue 12 points (>7000 driving with more than 12 points makes a mockery of the law)  Increase penalties for driving without insurance

		3005591376		47613929		01/08/2014		01/08/2014		149.126.106.20										Charlotte		charlottefay@gmail.com		Individual				Yes				Yes		Unless more enforcement officers are on the ground how will those who flout parking rules be caught? This will encourage people to risk parking illegally as the odds of being caught will be greatly reduced. Illegal parking can be dangerous for other road users and pedestrians.		no		No				Agree				No				Yes		Yes, and it should happen as a matter of course regularly as well. Traffic flow changes over time - for example see the greatly increased use of bicycles in London and how the infrastructure no longer works for the majority of road users and pedestrians.   In order to get a review it should be a much simpler and quicker process - if someone proposes it and it is seconded and thirded by two other individuals or organisations with a clear reason then a review should be undertaken. The vast majority of people do not ask for a review to waste time, but rather because they are concerned and think a change needs to be made.		No		If the ticket says a time when your parking is up, then that is the time your parking is up. Why should you get free time for parking just for not planning properly?  That would just mean you're paying for a longer parking time with a different time printed on the ticket. Ridiculous. It won't stop people from getting fined - they'll just view it as a different time to be back at their vehicle.		No		Particularly NO in regards to loading restrictions and yellow lines. These are already flouted widely when people view the risk of being caught and fined as low. Often these restrictions are there for the safety of others - for example yellow lines - if someone is allowed to park and stay on yellow lines for longer it increases the amount of time other road users have to negotiate getting around them amongst other traffic. This slows down the journeys of other people and can make the roads more dangerous for vulnerable users such as cyclists.		30 seconds maximum		Yes		More surveilance, more officers on the ground, harsher fines and penalties. Anti-social parking and driving is just another way of saying "dangerous" parking and driving. It is not fair on other law-abiding road users, vulnerable road users and pedestrians. More should be done and needs to be done to make the roads safer for everyone.

		3005585729		47613929		01/08/2014		01/08/2014		5.153.68.7										William Nel-Barker		nelbarker@gmail.com		Individual				No		Too many selfish drivers obstruct others with their inconsiderate parking. We need stricter enforcement.		Yes		Abolishing the use of CCTV for parking enforcement is an extremely dumb idea that clearly has not been thought through. It flies in the face of cold, hard evidence.		no		No				Agree				No				No				No				No						Yes		Stricter enforcement, quicker response, more use of CCTV, a national system of reporting anti-social drivers (where reports actually are followed up)

		3005585440		47613929		01/08/2014		01/08/2014		194.159.178.130										A Concerned Citizen		c4006018@drdrb.com		Organisation				Yes		It isn't enforced enough to be quite frank		Yes		Why don't you let the Local Authorities get on with their jobs, instead of interfering?		no		No		Government should be advocating and encouraging active travel and the use of public transport. Car useage, particularly in congested, polluted, crowded town centres should be actively discouraged.		Disagree				No				Yes		Only if the power of review includes the power to create additional yellow lines....		No		Why do you need a grace period? The time is clearly labelled on the ticket. The car user should put sufficient money into the meter to cover their required period. Grace periods will just encourage abuse, reducing further the utility of parking spaces with very little benefit.		No		See above.		0 minutes		Yes		Allowing Local Authorities to do their job i.e. enforcing the current laws. Also what's the difference between anti-social parking and "genuinely" anti-social parking?

		3005581353		47613929		01/08/2014		01/08/2014		212.105.163.4										Darren		dow.hanson@gmail.com		Individual				Yes				Yes		Sounds like you're going to do it regardless of this survey. You should definitely leave the cameras. They serve a good purpose. They do an excellent job.		no		No				Disagree				Yes				No				No		Absolutely not, no. System works perfectly well and helps control already high levels of congestion in our city centres. It's the drivers responsibility to check where they can and can't park.		No						No

		3005565772		47613929		01/08/2014		01/08/2014		86.185.192.122										Carlton Reid		carltonreid@mac.com		Individual				Yes				Yes		Bad idea. Keep the use of CCTV cameras to enforce parking.		no		No				Disagree				No				No				No		No need for a grace period. Pay for the set-time, get back to car at set-time. This really isn't difficult.		No				0. See above.		Yes		Get cars off pavements. That would be a huge win. Naturally, Gov't won't do this as pavement parking is now socially acceptable. Pity the poor pedestrian.

		3005562153		47613929		01/08/2014		01/08/2014		80.6.81.244										Rob Haynes		regrettableshopping@gmail.com		Individual				Yes				Yes		I have no problem with this.		yes		Yes				Neither agree nor disagree				No				No				No		What's the point?  Just extend the period.		Yes		At the start of pay-and-display or at the end of pay-before-exit, yes.  Otherwise there's no good reason for this.		10 mins should be plenty in general.		Yes		Pavement parking should be vigorously prosecuted unless specifically permitted at a given location. (And don't give me that "It's not an offence" line; driving on the pavement is illegal, as is obstructing it.)    More local enforcement by officers, please.  Motor vehicle law is almost ubiquitously unenforced where I live (Oxford), because many drivers know that if they don't commit camera-enforced offences, their chance of being punished is vanishingly small.

		3005562004		47613929		01/08/2014		01/08/2014		87.194.55.20										Mark Treasure		markt1979@live.co.uk		Individual				Yes				Yes		Using CCTV cameras to enforce parking is entirely reasonable. We have rules in place to prevent dangerous and obstructive parking; these rules should be enforced. If people driving don't want to be fined, they shouldn't break the rules.		no		No				Neither agree nor disagree				No				No				No				No						Yes

		3005552036		47613929		01/08/2014		01/08/2014		217.113.164.130										Steven Pineger		steve@pineger.com		Individual				Yes		These proposals to allow motorists to park with impunity would wreck the centre of our town, Poynton in Cheshire, which has recently been regenerated by getting cars out of the way of the shoppers.		Yes		This is just a recipe for increased costs and poor enforcement. Have you learned nothing from Aberystwyth: http://www.telegraph.co.uk/news/uknews/road-and-rail-transport/8642177/Aberystwyth-The-town-without-traffic-wardens.html		no		No		Another waste of money and extension of litigation at public expense. What happened to cutting costs.		Disagree		The public shouldn't be paying for errant parking.		No		If they don't pay their cars should be seized.		No		Undermining the democratic process.		No		Personal responsibility is what the government teaches - if you want a job, turn up on time. If you want to park for 2 hours 15minutes, make sure you pay for it.		No		Makes a nonsense of offering timings - the times will have to be reduced. This does nothing to promote business, you want the cars to shop and move on to allow another shopper in, not park up and sit in their office.		1 second.		Yes		S59 orders should be used more widely against people reported more than once for aggressive driving, and LAs should be allowed to remove vehicles that are causing obstruction to paths and impound them without warning.

		3005542099		47613929		01/08/2014		01/08/2014		193.35.158.40												svandike@cornwall.gov.uk														did not say		Yes

		3005531108		47613929		01/08/2014		01/08/2014		46.16.5.254												l.thurbin@gmail.com														did not say

		3005515518		47613929		01/08/2014		01/08/2014		130.88.201.3										John Campion		john.d.campion@gmail.com		Individual				Yes				Yes		I have no problem with parking restrictions being enforced in this way, and am surprised that abolition is being considered.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		3005498191		47613929		01/08/2014		01/08/2014		195.8.190.39										Jon Wyatt		samur2@hotmail.com		Individual				No				Yes		Why would we abolish effective and financially sound methods of enforcing parking? I would endorse the continued and extended use of CCTV to enforce parking restrictions.		no		Yes				Agree				No		Prompt payment should remain as 25% discount without an appeal. If someone appeals and loses, they must pay the full amount.		Yes		Poor parking affects local residents and businesses more than any one else. it does not affect government bodies. The local community should be permitted to review the parking restricti0ons in place and have a say in where the restrictions are applied and under what conditions.		No				No						Yes		Parking on pavements should have fines applied and enforced. It's dangerous and extremely anti-social.     I'm not sure what anti-social driving is, I assume it's dangerous driving so yes, the more measures applied that will make our roads safer the better.

		3005458655		47613929		01/08/2014		01/08/2014		82.69.1.64										Richard Hering		granville.hering@yahoo.co.uk		Individual				No		We have CPZ CREEP IN Ealing for political reasons and  because the Council is struggling to balance its books. Ealing boroughs website say we have a significant population which drives to work. Therefore The borough is not suited to heavy parking controls.  n busy urban high streets the default position should be to prioritise parking spaces for the benefit of shopkeepers. Free parking. 30 minutes.    On existing car parks parking user class should be kept unless in the public interest. New housing on existing parking lots will not qualify.    Parking charges should be the same over all London and then spread to the Regions. They are too high. Rises should never exceed CPI.     Post meridiem parking restrictions militate against social cohesion. (Mothers visiting each other with children after school). They should be universally abolished except in locations close to transport hubs or main fast highways.    Agree double yellow lines must be reduced. On corners they are far too long and must be shortened.		Yes		Completely opposed to removal of CCTV for parking. Cameras are excellent deterrents.  In reality, CEOs are never around when needed. They are being reduced in numbers due to cut backs. Despite probably nebulous or partial statistics you have, removal is silly, and sillier as CEOs are reduced further. If people park badly which many do in the poorer areas I frequent, then discipline must be enforced by keeping CCTVs.		no		Yes		Vulnerable people. Having worked for years with old age charities, the requirement to have a blue badge is not enough. Council staff can be ruthless in refusing blue badges. There needs to be some relaxation in the application process. There are many 'fit' elders who have lost their strength or have severe arthritis in their hands necks shoulders etc.  They cannot carry their shopping. Please research consider and introduce a new card giving them 30-45  parking freedoms. Such Elders only during the least busy traffic times.		Agree		Aggressive bailiffs. If they get a foot in your door, they claim to have gained legal entry. Law needs changing to stop this ASAP.		No		Discount. Let people pay at the outset and get the 50% discount. Let them then appeal if they wish, and if successful give them all their money back. They should pay nothing if they were found not guilty.  Select Committee proposals are cumbersome and therefore costly.		Yes		Review of yellow lines by locals. I agree. 10% of a Ward population, or 2.5% of a London Borough. Don't know about other parts of the UK, but use percentage numbers of populations.		No		There will just be endless time wasting arguments. Be cut and dried.		No		Not grace. Just state a specific period for loading and make it more generous than now.		10  - 20 minutes. Depending on local issues.		Yes		Selfish parkers, as in those who park after removal of CCTV - see above, should have their cars impounded by the police for a month or pay a full years extra road tax. I do wonder if most selfish parking occurs during daylight hours. If so CEOs, as above, will not be there at the right moment. My suggested penalties are slightly scary and may work. Review after end of each next parliament.

		3004866305		47613929		01/07/2014		01/07/2014		94.175.11.94										Duncan		fat_gerbil@hotmail.co.uk		Individual				No				Yes		I think this is a good idea, the pressure of parking in town centres is forcing people to go out of town for shopping, damaging high streets. Cctv parking stops people even dropping people off, something that causes minimal interruption to traffic.		yes		Yes				Neither agree nor disagree				Yes				Yes		All new parking controls should be required to be agreed by local residents and buisnesses, or evidence should have to be presented of a problem being solved. All parking charge increases must be subject to review following any year where parking revenue outstripped enforcement expenditure.		Yes				Yes				5 minutes for prohibited parking, such as yellow lines. 10 minutes for expiry of payment.		Yes		People who get regular fines, I.e more than a certain number in a time period, such as 6 in a year, should face escallating fines. I.e a normal £60 fine, would be £200.  Also allow members of the public to photograph illegally parked cars and send them to a local authority to have a fine issued. This will allow the public to show the people who are genuinly obsteuctive parking.

		3004807292		47613929		01/07/2014		01/07/2014		78.151.68.176										Richard Brown		unlevel42@hotmail.com		Individual				Yes		We have 5 secondary schools, two universities and three major hospitals.  Parking enforcement is fair if you drive a car.  Awful if you are a pedestrian as the footways are blocked by cars.  Worse than useless if you are a bus passenger because nobody enforces rules about blocking main roads with stationary cars waiting for free parking spaces.		Yes		Who will make the pavements safe for pedestrians?  Who will make road junctions safe for pedestrians and cyclists?  Who will enable the bus services to go unimpeded by bad parking?		no		Yes		Pedestrians, cyclists and bus users should be able to appeal to their traffic adjudicators about their part in making their journeys slower and more dangerous.  Traffic adjudicators must listen to all road users.  Traffic adjudicators must reflect the needs of the community.		Agree		Traffic adjudicators must award costs to bus companies and other users if the fail to in their duty to make roads, junctions etc safe for all road users		No		The motorist should pay the costs and their fine.		Yes				No				No						Yes		The government should be held responsible in law if they fail to improve road safety.

		3004357666		47613929		01/07/2014		01/07/2014		146.90.77.83										FRANK FERGUSON		frank@quidni.co.uk		Individual				No		I have seen vehicle mounted CCTV being used where it is obviously outside the guidance of DfT.		Yes		If it is possible for a driver to park and walk from his vehicle, then it is obviously equally possible for a CEO to approach the vehicle on foot to check its status. Therefore there is no circumstance in which the DfT guidance for the use of CCTV is operable. Consequently there never was any justification for their use and they should be banned for ever. If they continue to be allowed for ‘special circumstances’ (though I cannot conceive any) then failure to follow the guidance should be grounds for appeal.		yes		Yes		Most definitely, and also to apply penalties to Local Authorities where it becomes evident that they are abusing their powers.		Agree		If it can be shown that the authority is being aggressive in its enforcement, is failing to follow DfT guidelines, or where the authority has failed to maintain the required markings and signage (e.g. worn out yellow lines).		Yes		Yes, although I think the discount should be the full 50% where a reasonable appeal has been made. It should be at the discretion of the adjudicator to reduce the discount to (say) 25%, or even nothing, if they can show that the appeal had no merit whatsoever and was being used as a delaying tactic.		Yes		The review should cover need for, cost of and applicable times of any parking restrictions. Thresholds is a very difficult area. If it related to the regulation of parking in a specific street (e.g. residents parking) it would be easy to generate a petition. When it relates to town centre issues, it becomes more difficult. The LA would have to be required to maintain a record of the number of complaints or objections to a regulation over a specified period of time, else some public spirited individual would need to start a campaign and hope to attract publicity through the local press.  On this issue, I believe locally that yellow lines are used unnecessarily to force drivers to use off-street car parks to improve revenue generation.		Yes		It would be a nice gesture and would engender happier relations between motorists and the authorities, but I think it would be better if penalties (fines) for pay and display parking (as opposed to pay-on-exit) were to be limited to a factor of no more than two or three times the excess time taken. Of course if there is a maximum stay time then a specific penalty is appropriate.  The above should also be made to apply to privately operated car parks as well as LA provided ones. I have noticed a trend in the many commercial car parks locally to switch to pre-pay as it generates much more in penalties than pay-on-exit.		Yes		Yes to all except loading restrictions and yellow lines (which if applied properly and sensitively are for ensuring the free flow of vital traffic and avoiding congestion). However, the restrictions are often applied insensitively and unnecessarily which is why they are sometimes flouted. The opportunity for local traders/residents to challenge would come into its own in such circumstances.		I know some councils operate a five minute period at the start of pay and display and this is essential to allow time to obtain a ticket. In overstay situations, five to ten minutes would be acceptable.		Yes		I am unsure what you mean by anti-social parking. If it is causing a real obstruction either to traffic or to a resident (parking across a driveway) then immediate removal and a hefty recovery charge is quite appropriate. As far as driving is concerned, much more action against dangerous/aggressive driving would be very desirable (though this needs police in vehicles), and much more productive than aggressive enforcement of (often unrealistic) speed limits. It is incontestable that the use of cameras for this is simply a form of income generation and contributes nothing towards road safety. Likewise with the aggressive prosecution of the most minor infringement of yellow box junctions etc.  Prosecution should be limited to cases where actual restriction to the flow of traffic has occurred. The use of bus lanes also needs to be seriously re-examined as they reduce road capacity and actually cause greater congestion (which contributes significantly to air pollution).  Finally, I would like to suggest that disabled badges need to have two categories. One, walking disabled (e.g. people with a heart condition who cannot walk great distances) and two, wheelchair users whose needs are greater. This observation is gained from personal experience over a number of years with my disabled father.  [ Lakeside shopping centre, Essex actually make this distinction, which is useful ].

		3004126475		47613929		01/07/2014		01/07/2014		199.64.72.252										Steve		email@gov.uk		Individual				Yes				Yes		CCTV is over-used, implies a higher crime rate in the area and does little to disuade people from using the parking correctly.		yes		No				Agree				Yes				Yes				Yes				Yes				25% of the next billable time period (ie 15mins of an hour's parking). (Or allow variable parking times)		Yes		Part payments. All parking machines which take monetary payments are quite sufficient to calculate the parking duration based on the payment offerred. If an hour's parking costs £1 and the driver pays £1.50, then they should be permitted 1.5 hour's of parking.

		3004086191		47613929		01/07/2014		01/07/2014		93.97.207.41										Matthew Moll		matt_moll@hotmail.com		Individual				Yes				Yes		It should be replaced by more traffic wardens		yes		No		The problem is you might get more people appealing just because they can rather than due to being wrongly convicted.		Agree				Yes				Yes		There should indeed be a threshold, local bus operators should also be consulted and there should be the ability to put double yellow lines in.		Yes		The grace period should be no more than 15 minutes though		No		Parking restrictions are often there for a reason				Yes		Parking and driving in bus lanes, parking on residential streets in order to avoid paying for car parks.

		3003977569		47613929		01/07/2014		01/07/2014		195.195.236.129										David Longman		dave.longman@outlook.com		Individual				Yes				No				did not say		No				Agree				Yes				Yes		The nature of businesses, some may be more dependent on people having direct access than others;  some homes may historically have little, if any, parking space.		Yes		Perhaps this should not be widely publicised otherwise it would simply become part of the standard parking period.						No more than 15 minutes.		Yes		Penalties for people parking on pavements on residential streets where they have suitable alternatives such as drive ways.

		3003934067		47613929		01/07/2014		01/07/2014		195.152.136.43										Louise Fannon		louise.fannon@gmail.com		Individual				Yes		enforcement is essentially for a number of reasons, road safety being a key issue particularly around schools, and also to prevent parked vehicles inhibiting the free flow of traffic.		Yes		CCTV cameras have proven very successful in helping to prevent some of the problems associated with the school drop off traffic, resulting in a much better and safer environment at the school gate for children walking to school.		no		Don't know				Neither agree nor disagree				No		If it was clear that the appeal would not be upheld, the notorist should take the risk. In addition administration of appeals cost money and motorists should not be rewarded for appealing unless obviously they win.		Yes		Businesses and frontages are consulted with prior to the installation of waiting restrictions and this should suffice. However, if there is a material change in traffic in an area due for example to construction of a bypass, or closure of a major generator of traffic, then a review should be carried out to determine whether the restrictions are still required. If ondividuals and businesses are concerned about lack of parking outside their properties alternive modes should be promoted.		No		The cut off time is the cut off time, if people choose to ignore it it is at their own risk.		No		This is far too confusing, how would this be enforced or evidenced or signposted and would it be consistent across all locations. Again the times are the times.		See above		Yes		Anti-social driving is quite a mild term to what can be dangerous. People that park or drive with little consideration to other road users should be penalised as appropriate.

		3003908114		47613929		01/07/2014		01/07/2014		5.150.94.62										Alex		Rigge		Individual				Yes				Yes		Please do not, it keeps the high streets and bus lanes clear		no		Yes				Neither agree nor disagree				No				No				No				No						Yes

		3003892875		47613929		01/07/2014		01/07/2014		195.188.208.250										Nick Pates		pates@hotmail.co.uk		Individual				Yes				Yes		Abhorently against this idea.  Parking is already abused and will be done so in fra greater numbers if this proceeds.  anti-soical, innaproporiate car parking acts against all other road users - pedestrians, bus users and cyclists.  to not routinely fine motoritsts for park illegally will be detrimental to all other sustainble modes of travel.		no		No				Disagree				No				Yes		But this should be through a neighbourhood group or forum.  Certainly not individual businesses.		No				No						Yes		All illeagl parking is anti-social and we currently provide to much space for car parking on major transport corridors - again to the detriment of other road users.

		3003888118		47613929		01/07/2014		01/07/2014		5.150.94.62										Gareth James		gareth.james78@gmail.com		Individual				Yes				Yes		I think it would be a mistake, as it would likely lead to more widespread illegal parking. Alternatively, Councils may choose to employ more civil enforcement officers, but that is more expensive so may not currently be practical.		no		No				Neither agree nor disagree				Yes				No		To clarify, I have said "no" not because I disagree, but because I already believe that local residents and firms have the ability to influence council parking policy through the usual democratic process. Providing additional power to local residents and firms could actually lead to more inconsistent policies being set from one council to the next, and I think that inconsistent policy (and enforcement thereof) is the worst challenge facing the motorist.		Yes				Yes				5 minutes		Yes		Parking on bike lanes should be a specific offence, regardless of whether the bike lane is on street or off - so many motorists seem oblivious to this, and councils have little power to act considering how dangerous and inconsiderate it is.

		3003886944		47613929		01/07/2014		01/07/2014		193.62.31.249										Richard Ormerod		richard.ormerod@durham.gov.uk		Individual				Yes				Yes		In Durham we need CCTV to stop taxis stopping where they have no right to during the hours of the night when patrols are not in place		no		Yes				Agree				Don't know				Yes				Yes				Yes				30 minutes		Don't know

		3003886002		47613929		01/07/2014		01/07/2014		80.0.165.88												m.kerrigan@which.net														did not say

		3003868536		47613929		01/07/2014		01/07/2014		194.170.18.60										Jonathan		jmeconsulting@gmail.com		Individual				Don't know		Not received a ticket todate as I am conscious of limits of where and how to park.		Don't know				did not say		Yes				Agree		Clear guidance which is available to all to read and understand on what and what not can be contended should be updated and provided to all.  Re education on the parking laws and restrictions should also be provided as part of this information		No		Why Not, because they took the risk to appeal. Otherwise they should pay appeal costs which could be considerably more than the 25% discount. Its an either or option!		Yes		Access, safety, disability, car share parking places		Yes		+ 5 minutes only, this is usually the time difference of people watches etc.		Yes		Needs to be kept to the 5  minutes suggested earlier - 5 mins is all that is needed to purchase a ticket or get a ticked for paid parking, loading or single lines depends on safety and whether vehicle is causing an obstruction to traffic - discression in this period.		5 minutes maximum		Yes		Inpounding the vehicle and removal of driving licence for: one week for the first offence, one month for the second offence, and 3 months for thethird, and confiscation (vehicle sold and funds used to improve local public realm improvements) and licence lost for 12 months and until all necessary courses have been past,  for 4th offence.   All offences would require compulsorary attendance at social improvement classes and advance driving skills class.  aggressive driving would require attendance at anti agression courses.  leave it to the trainers/assessors to provide the pass certificate to the police to enable the car and/or licence to be returned

		3003853409		47613929		01/07/2014		01/07/2014		5.150.90.138										Rachel Buck		rachelbuck77@gmail.com		Individual				Yes				Yes		I disagree with this proposal. As a cyclist I believe that too much road space is dedicated to parked cars. This space could be useful for cycle lanes to make cycling safer, more people would access the town centres by bike rather than car. A healthier and more environmentally friendly mode of transport. Illegally parked cars cause danger to cyclists as we have to swerve round them into traffic approaching from behind. More should be done to stop cars parking illegally, not less. CCTV is a useful tool when it comes to preventing cars that park illegally.		no		Don't know				Neither agree nor disagree				No				No		Many shop owners believe that all their customers access their business using a car, they don't realise the amount of business that arrives on public transport, walking or cycling. As shop keepers they'll say more cheaper parking every time which isn't necessarily the best approach.		Don't know				No		People should not be able to park on yellow lines ever, they are there for safety! Imagine children trying to cross a road where cars are parked all over the yellow lines, this is purely dangerous.				Yes		More speed cameras and lower speed limits. Default speed limit of 20mph in all residential areas that are enforced by Police and local authorities.

		3003850086		47613929		01/07/2014		01/07/2014		195.27.217.250										m dixon		t.dixon@care4free.net		Individual				No		charges are a disincentive to parking		Yes		the local authority should not be the sole arbiter on use of cctv or any other means of controllling parking. I believe that all means of controlling parking should be available but that the decision should be taken locally.		no		Don't know				Agree				Yes				Yes		a number of councils use the TRO advertisement process that they are legally obliged to follow as their 'consultation'. This should stay but the wording and any drawings should be simplified and probably validated by WARD Members who represent the locality.		No		a period of parking should be a definite signed period. If not, arguments will arise from a grace period which will cause far more problems than now and, more than likely, reflect negativily on other positive changes		No		if local input is arranged, parking bays and restrictions will reflect local requirements and therefore a grace period won't be needed		0 minutes  - but offer wardens guidance on discretion

		3003809823		47613929		01/07/2014		01/07/2014		62.25.106.209										.		.														did not say

		3003801445		47613929		01/07/2014		01/07/2014		195.188.208.250										andy Whitehead		hi2annandy@aol.com		Individual				Yes				Yes		Council's resources are being cut CCTV allows them to operate in a number of places around the city to keep the city moving. Parking restrictions have been put in place for a reason. Road safety, reducing congestion, enabling buses to get ahead of queuing traffic to encourage less single occupancy vehicle use.		no		No		The parking restrictions are clearly signed and can be understood by anyone who takes the time to read those signs. If the signs are obscured or not in place this is grounds for an appeal and this will be upheld. I really do not think t here is a problem unless people are ignorant or are trying it on.		Neither agree nor disagree				No		it will encourage more people to challenge parking tickets and increase the work load institutions that are already having to make hefty cuts.		No				Don't know		Maybe until the technology is in place to increase parking time via your phone.		No		The restrictions are there for a purpose. Usually for road safety , easing congestion.				Yes		All teh academic research indicates that retail centres are much better equipped where cars are not present. Numerous pedestrianisation schemes. Reports of average spend of bus users, pedestrians and cyclists. By all means provide car parks.

		3003796439		47613929		01/07/2014		01/07/2014		195.188.208.250										Heather Saxton		heather.m.saxton@gmail.com		Individual				Yes				Yes				did not say		Yes				Agree				Yes				Yes				No				No						Yes

		3003768869		47613929		01/07/2014		01/07/2014		80.79.208.19										Bea		bb.london27@yahoo.com		Individual				Don't know								did not say

		3003767573		47613929		01/07/2014		01/07/2014		213.120.43.105										Matthew McCann		Mccanmat@hotmail.com		Individual				Yes		Yes although some councils are very lenient		Yes		CCTV should be used to catch people stopping at bus stops, pedestrian crossings.		no		No				Neither agree nor disagree				No		If they comitted an offence and want to argue about it then they should not be allowed. Discount		No		Shopkeepers want things that benefit themselves not their customers most of the time. Freeing space outside shops just give shop workers easy parking		Yes		I thought they already gave 5-6 minutes		Don't know		Sometimes- yellow lines such as doubles should mean no parking or stopping- they are there to keep the road flowing freely with no sight lines blocked		5 minutes		Yes		Ban all footpath and verge parking and stop people parking and stopping near junctions and on main roads where parking causes congestion.

		3003767147		47613929		01/07/2014		01/07/2014		86.137.7.235										Peter Wiltshire		p.wiltshire10@btinternet.com		Individual				Yes				Yes		This will make bus lane enforcement impossible.		no		No				Disagree				No				No				No				No				3 mins		Yes

		3003763227		47613929		01/07/2014		01/07/2014		194.238.70.70										Alen		alen.chanamuto@gmail.com		Individual				No				Yes		CCTV should be used for Concestion managment, Safety and criminal enforcement only.		no		Yes				Agree				Yes				Yes				Yes				Yes				30mins		Yes		Better response from public reporting and better avenues for reporting anti social parking.

		3003749598		47613929		01/07/2014		01/07/2014		194.72.245.178										John Young		johnyoung1963@tiscali.co.uk		Individual				Yes				No				did not say		Yes				Neither agree nor disagree				Yes				Yes				No				No						Yes		Address parking on pavements and misuse of parking bays by shopkeepers who park outside their shop all day. These are the people who complain that their customers cannot park!

		3002842903		47613929		01/06/2014		01/06/2014		188.31.193.88										Alan Mills		alan@alanmills7.info		Individual				Yes				Yes		cctv should NOT be used		yes		No				Agree		absolutely no way should adjudicators have authority to compel settlement of costs - this must be left within the court system.		No		a discount for prompt payment of an accepted PCN makes sense. Those whose appeals are rejected should NOT be given discount.		Yes				No		IF something exceptional has happened and the motorist is delayed then the appeals process will adjudicate. Most overstays are avoidable (eg: booking only an hour for a medical/dental/hair appointment where over-runs are likely).		No		grace is down to council policy and rests with those who are elected for that area.		five minutes only.		Yes		the police take no effective action around schools - they speak to parents who park across driveways, block two way streets, park on single white lines and park against the highway code guidance. If they applied penalties (obstruction is an immediate, no grace offence) then the problem would reduce greatly. Motorists know perfectly well when they are parking selfishly / dangerously

		3002710497		47613929		01/06/2014		01/06/2014		78.129.143.132										Robert Keenan		bob.keenan@sheppardrobson.com		Individual				No		I have had more than one experience of unfair parking fines		Yes		I agree with this policy. One of the occasions when I considered that I was unfairly charged involved the use of a CCTV camera mounted on a car.		yes		Yes				Agree		Disability 'Blue Badge' use.  What actually is the definition of Parking?  Is a car parked when the driver is in the car with the engine running awaiting instructions on where to park?		Yes				Yes		Whether the yellow line materially affects the operation of the premises. eg Churches: Funerals, weddings etc with double yellow lines.		Yes				Yes				21 days		Yes		Making it criminal rather than civil offence?

		3002181703		47613929		01/06/2014		01/06/2014		212.250.142.219										.		.														did not say

		3001381843		47613929		01/05/2014		01/05/2014		86.182.132.6										Janet Kneller		janet_kneller@hotmail.com		Individual				No		Our local parking management is split with on-street parking being managed by Devon County Council and the car parks managed by Teignbridge District Council, who offer free Sunday parking in the winter to encourage visitors to our seaside town. However there are a number of areas which are enclosed or even fenced off and look suspiciously like car parks (and hence free) but are actually County Council owned on-street parking. It causes an enormous amount of confusion and ill-feeling amongst visitors and residents alike. There should be a consolidated approach between the two councils.    Furthermore, councils should be encouraged, if not obliged, to use meters which allow motorists to submit any value of payment and receive a pro-rata period of parking rather than by by time-slot) i.e. if  a meter currently offers 1hour for £1 and 2 hours for £2, you should be able to pay £1.25 and get 1.25 hours.     Also, residents should be able to buy a (ideally discounted) annual parking permit for town centre parking.		Yes		If CCTV cannot distinguish between illegal parking and legal privileged parking e.g. blue badge, residents permit, then it should not be used. Inappropriate issuing of tickets simply causes ill-feeling amongst citizens and unnecessary admin effort in councils in handling appeals. Better to spend the time and money on employing more wardens.		yes		Don't know				Agree		I have no particular views on this, but anything that increases transparency can only be good.		Yes				Yes		Yes, however, the frequency of reviews should be capped so that the Councils are not permanently reviewing due to vexatious demands for reviews.   Also, presumably, the councils already review parking charges on a annual (?) basis, but these discussions should be made more transparent.		Yes		10 minutes should be sufficient to allow for differences in watches etc		Don't know		YES, there should be the same grace period for free bays as there is for pay-for-bays.  NO, there should not be a grace period where parking is restricted - it's restricted for a reason normally because it causes disruption to traffic flow.  However, I do believe there should be a grace period at the end of pay-for parking e.g. if pay-for parking has a minimum 30 minute fee during the day but payment finishes at 1800, and a motorist arrives at 1750, they should not be required to pay (unless a pay-by-minute meter is available). The grace period should be half the minimum pay-period - 15 minutes in this case.		As above, free parking bays should have the same grace period as pay-for bays- 5 minutes.		Yes		1) Increased use of 20mph zone in residential areas where the environment means higher speeds are dangerous/inappropriate.  2) Action on motorists who do not use lights in poor visibility especially fog.  3) Increased penalties for parking on double-yellow lines in dangerous locations (as opposed to yellow lines used to maintain traffic flow). Do we need a different road-marking to distinguish?

		3000897721		47613929		01/04/2014		01/04/2014		86.3.88.162										A J Mobbs		alanmobbs@gmail.com		Individual				No		There should always be a period of grace, assuming parking is not banned altogether at the particular location.  CCTV enforcement should be banned as particular circumstances cannot be taken into account.		Yes		Their use should be abolished.		yes		Yes		Any aspect of parking authorities' abuse of rules should be taken into account by the adjudicators, thereby leading to successful appeals.  This particularly applies to local authorities' abuse of funds received from PCNs and other traffic matters.		Agree		Costs should always be awarded if an appeal is successful.  There is a compelling case for the traffic authority to pay, automatically, a sum equal to the original fine to successful appellants.		Yes		This figure should be the original 50% discount that would have been applied.  Failure to do this is a disincentive to a motorist to appeal.		Yes		It is their areas and would prevent local politicians with agendae of their own from imposing their own wills on areas with which they are not directly associated.  Very often, local politicians, especially at County level, are far too remote from residents and frequently vote along party lines in order to please their political masters.		Yes		Logical.  We all have the occasional unexpected delay, or even forgetfulness, and a period of grace would always be appreciated.  I would suggest at least 10 minutes.		Yes		See 7 above.		At least 10 minutes.		Yes		Far more involvement by the Police.  A Police Officer has a wide range of discretion and, very often, a verbal warning would have the desired effect.  Additionally, a Police Officer should always have the power to issue PCNs, even where this function is normally undertaken by the local authority.  Personal experience shows that local authorities/TfL do not always act within the law.

		3000846989		47613929		01/04/2014		01/04/2014		92.239.111.190										Martin Waite		martinwaite@blueyonder.co.uk		Individual				Yes				Yes		The Ministerial team that dreamt up this proposal has clearly not been anywhere near a school recently. Ignorant and selfish parents consistently park on school zig zag lines and without parking attendants being present every day at multiple points in the street then the safety of small children will be placed at greater risk.  If the Government does abolish the use of CCTV cameras then it should provide adequate funding for parking enforcement at all schools ever day to prevent parking that endangers children. I fully support the current use of CCTV cameras outside schools and I know that my local school management team also supports their use.  No matter what the school does to request considerate parking some parents only change their behaviour in the face of enforcement action.		no		No				Neither agree nor disagree				No				Yes		There must be clear evidence from 50% of residents/traders of significant inconvenience or loss of trade. An alternative may be a statutory review of all restrictions every five years.		Yes		I think 5-10 minus would be appropriate. Better still that all Councils are encouraged to use pay on exit where physically possible.		No		There should not be any grace period for parking restrictions (yellow lines) at all.				Yes		Grant parking attendants & CCTV powers to enforce obstruction offences that are currently only enforceable by the Police.  I have seen too many selfish parents parking across residents' drives.

		3000734896		47613929		01/04/2014		01/04/2014		90.223.162.58										Isobel Pastor		isobelpastor@yahoo.co.uk		Individual				No		The principles for better regulation of businesses are that it should be: transparent, accountable, proportionate, consistent and targeted.  These principles should be applied to the regulation of citizens as well, and they are not in the case of parking regulation.    For example, a friend visiting me on a Sunday afternoon parked in a resident's bay assuming that it did not apply on a Sunday, as everywhere else in the surrounding roads.  She was given a ticket but was not aware as she was staying for the evening.  The car was towed.  This was someone made a genuine mistake, was parked safely, not obstructing anything and not even preventing residents from parking because the street was empty.  Towing the car was entirely disproportionate, and not targeted upon offenders causing nuisance even though it was technically legal under the enabling legislation.  It is fairly clear that the local authority unfairly use such minor misdemeanours to fund the cost of the tow truck.    Parking regulation needs to be focussed on desired outcomes and management of demand.  For example, there is a very well designed policy near one of our train stations where it is residents only parking between 8-9.30 on weekdays.  This prevents commuters parking but doesn't stop people being able to visit the local shops.  Unfortunately, this has not been applied across the board and some businesses suffer as a result.  Your proposal to allow them to request a review would assist with this.    In summary:  -  I think that the use of towing and the powers for local authorities concerning towing also needs to be reviewed by central Government.  -  I think there needs to be firm guiding principles for local authorities in setting parking policies such as those mentioned above.		Yes		I support this proposal.  CCTV enforcement is not subject to discretion and therefore is not sophisticated enough to be truly reasonable.		yes		Yes		They need more flexibility to rule when the local authority is acting disproportionately, even when within the legal framework.		Neither agree nor disagree				Yes				Yes				Yes				Yes		It should depend on demand.  In an empty street, wardens should not be issuing tickets.				Yes		Target it more rather than persecuting those who park in a reasonable way.

		3000639546		47613929		01/04/2014		01/04/2014		92.21.192.165										Brian Hanson		brian.hanson@hyderconsulting.com		Individual				Yes				Yes		The current guidance is fine - it just needs better compliance. CCTV should continue to be available where other enforcement is impractical. They should be used more widely to catch people who stop on school-keep-clear markings and crossing zig-zags, which practice is particularly dangerous and anti-social.		no		No		They have all the powers they need. Parking adjudicators can also make mistakes - we need some transparency in the processes for making them more accountable for wrong decisions.		Agree		Traffic authorities should be held to account for tickets that demonstrably have been issued wrongly. This will incentive managers to encourage CEO to exercise greater care and address the culture of 'revenue raising' that has obsessed some (but not all) traffic authorities,		Yes		Anything that aids the interests of natural justice must be supported.		No		The council's I have worked for almost always carry out parking reviews when petitioned to do so. Local authorites are quite capable of assessing the strength of such representation and do not need mandates from Central Government to deal with local petitions on local issues.		Yes		Most already do but it would be good to have some national consistency on this issues to improve public relations and restore confidence in parking enforcement regimes		Don't know		There are two questions here. A clear distinction must be made between overstaying in permitted places and parking illegally on waiting/loading restrictions. By all means let's have a grace period in permitted places, but waiting/ loading restrictions should be rigourously enforced. Anything less would lead to widespead abuse and be completely counter-productive to the aim of improving Town Centre accessibility.		5 minutes in permitted places only		Yes		Additional penalties for unlawfal use of blue badges and anti-social parking in disabled parking places.   Persistent parking offenders should be required to attend training seminars (similar to those for speeding motorists)  Dangerous parking (on double yellow lines) or contravening loading restrictions (leading to obstructive double parking for service access) should be an endorseable traffic offence.  Stopping on 'school keep clear' markings and crossing zig-zags should be  endorseable traffic offences

		2999134749		47613929		01/02/2014		01/02/2014		92.19.218.117										Cliff Iredale		cliff@herbalinnovations.co.uk		Individual				No		Healthcare workers and professionals are not provided with adequate support to park in areas where restrictions are in place. Healthcare workers often support individuals with medication that can be time-sensitive (e.g insulin) and often find themselves fighting to find a suitable parking place, particularly in town centre areas. No grace period is allowed and often restrictions are enforced with no regard given to the "context" of any transgression.		Yes		The use of CCTV cameras for parking enforcement is an unnecessary intrusion of privacy for a relatively trivial transgression. Whilst I would support the continued use of CCTV for violations that might affect the emergency services it is an over-the-top response for things like multi-storey shopping centre car parks.		yes		Yes		If traffic adjudicators had wider powers, it would enable the context of a parking violation to be taken into account. Currently the context of circumstances of a violation is ignored as the violation is considered absolute.		Agree				Yes				Yes		It is apparent that some local authorities create "no parking" zones to encourage individuals to only use designated parking services, often with only a chargeable option. I have witnessed a council actually extending yellow lines around a private business premises to prevent a single space (which was offset from the road) from being occupied - clearly this had no relevance or bearing on the area and the council only did it because the landlord of the premises moved some railings which enabled the public to park in a space that could only accommodate a single car. This was a disproportionate response which currently cannot be challenged under existing legislation.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		Yes		This would help to demonstrate that parking restrictions are there for the management of parking resources and not to raise finance for local authorities.		30 minutes.		Don't know

		2998789140		47613929		01/02/2014		01/02/2014		86.8.3.193										Malcolm Chamberlain		mlc9@waitrose.com		Individual				Yes		Parking enforcement is usually applied fairly, but unfortunately some authorities go over the top.  It is important that in dealing with these authorities the ability of other authorities to deal responsibly with parking enforcement should not be compromised.		Yes		Using CCTV cameras is essential in some circumstances.  For example parking attendants cannot deal with the congestion or safety risk caused by a string of people stopping on yellow lines outside a newsagent or a takeaway situated near a junction.  This is not an uncommon situation.  You may wish to constrain CCTV use; you could for example prescribe a sign that could be installed in locations where CCTV  enforcement is undertaken. The only drivers who would then be prosecuted would be those who wilfully or carelessly ignored the sign, hence fewer complaints. There could be no complaints that the CCTV was being used "to raise revenue".		no		No		Ever since the Parking Adjudication Service was founded in London the annual reports have shown that around 50% of appeals are allowed.  I am unaware of the recent claims but previously the adjudication service had not identified the status of statutory guidance as a real problem for adjudicators in allowing appeals so I think it is undesirable to effectively turn statutory guidance into statutory directions.		Agree				Yes				No		Expectations would be so high that hard pressed local authorities would be unable to handle them. Local authorities have been undertaking reviews for decades in response to government or local initiatives and this has resulted in many changes to parking arrangements.  Many reviews are now unable to recommend any significant changes. In fact in many places so much on-street parking is allowed that it is dangerous for pedestrians and cyclists. In shopping centres the government could more usefully assist local authorities by helping to provide off-street parking.  Ward councillors essential role in ensuring that local issues are considered should not be usurped.		No		Most local authorities do allow grace periods and always have.  The risk in a statutory period is that drivers will consider it as part of their entitlement and then complain about getting a ticket "only a minute" after it ended.		No		This idea is utterly ridiculous and unenforceable.  The idea that parking on single yellow lines "doesn't matter" should be challenged not encouraged. However certain No Stopping regulations seem over strong, at bus stops for example.  Clearly drivers should not be allowed to obstruct bus stops but a blind eye should be turned to sensible setting down or picking up which often cannot be done elsewhere. In other words no official grace period but also no CCTV enforcement.				Yes		Genuinely anti-social parking and driving is all too commonplace and this review should not just be seen as encouragement for it.  Where pedestrians are invited to cross the road, by dropped kerbs and tactile surfacing it should be automatic that double yellow lines are provided for a good visibility distance.  Parking on double yellow lines should invite a higher penalty - in fact there should be a small range of different categories of penalty.  Police have generally withdrawn from parking enforcement but certain offences (parking on crossing zig-zags for example) should still be criminal offences and ways must be found to ensure they are regularly prosecuted.

		2998250205		47613929		01/02/2014		01/02/2014		82.30.182.54										dayam mcintosh		dsmliverpool@gmail.com		Individual				No				Yes		This is a great move and will force councils and private organisations to enforce in person with evidence. Also it cuts down the spread and misuse of these remote systems which arw becoming more intrusive. This is likely because of budget cuts.		yes		Yes				Neither agree nor disagree				Yes				Yes		The area footfall.   Ticket numbers in specific which if fall below a set mark can lead to the removal of restrictions.   The safety elements and why the area is being restricted.		Yes		There should be a grace period to get change to pay and a period shortly after. Both should be restricted.  Above all parking attendants should have the power to use common sense for the food of the community and not enforcement officers collecting debt.		Yes		There should be set grace periods, but mainly common sense should be applied for the good of the community not a revenue collection stategy.		5 minutes.		Yes		People who park amtisocially I.e. not in a parralell manner that obstructs others from parking should face on the spor fines. Photograpghic proof would be needed.

		2997728038		47613929		01/01/2014		01/01/2014		92.20.54.115										Les Alden		lha@looksouth.net		Individual				No		There are many places where restriction prevents use of local shops. Its easier to go to the supermarket.		Yes		This is a civil liberty issue. Parking should be enforced by humans who should have discretion.		yes		Yes		There are often good reasons why someone have to stop there.		Agree		Where the authority has been high handed unnecessarily.		Yes		Why not 50%. There should be no disincentive to going to appeal if you think you have a case.		Yes		There should be a clear way to instigate a review and a  n impartial panel to make a decision. Income should be excluded as a criterion. Criteria should be only Road safety, Traffic Flow and local commerce.		Yes		5 minutes would be enough.		Yes		This need not be more than 5 mins.		5 minutes		Yes		Wardens and police officers should be required to give advice first rather than an immediate  penalty

		2996987678		47613929		12/31/2013		12/31/2013		85.92.209.135										R Steele		RSteele@bbc.co.uk		Individual				Don't know		I have no view on this		Yes		It would be a mistake to abolish the use of CCTV for parking enforcement- it is a cost effective way for local authorities to carry out their duties at a time of cutbacks. The arguments put forward int he consultation are weak and are a sop to the members of the driving community who see parking fines (for breaking the law) as a cheaper option that paying to park.		no				I have no view on this		Neither agree nor disagree		I have no view on this		No				No		Possibly the worst idea to emerge from a disfunctional goverment for ages. This would be a huge new burden on local authrorites which neither they nor the country as a whole can afford.		No		At the asme time why don't we allow people to travel to the stop after the one they have paid for on the train ... or perhaps allow a grace amount of theft ... if you pay for £10 of goods you can steal another £1.50 worth. Before you dismiss this just try thinking about it for a minute or two.		No		See the answer to #7		See the answer to #7		Yes		Wrapping a ton of metal around yourself and polluting the atmosphere as you go seems to have become a licence to do as you like.

		2996244175		47613929		12/30/2013		12/30/2013		31.50.164.8										mark hutchings		markhutch3817@gmail.com		Individual				Yes		I am a civil enforcement officer employed by Ceredigion County Council mainly in Cardigan.  As you may be aware there was no on road enfocement in Ceredigion for 2 years and I was alone in Cardigan for 4 months when it was re-introduced. I know from first hand experience that enforcement can be inconsistent from one officer to another or one authority to another. with simple changes to the rules for issuing a PCN fairness could be achieved across authorities, cut down on conflict between motorist and civil enforcement officers.  1. DO NOT issue PCN's to vehicle when the driver returns to the vehicle except if it has been placed on the windscreen and entered as such on the Hand Held Computer (HHC)  2.DO NOT return to time limited bays for at 10 mins after the observation time has elapsed. If the driver returns warn them, advise them why you observe the bays and inform them of the evidence you gather. e.g pictures wheel valve positions ect. Explain that if they continue to do it they will be caught.  This person then tells 10 of there friends.  3. Before checking a car park always check the machine are working and print off a test ticket making a note of the serial numbers.  This proves the time you entered the car park. It also gives you a good idea when the ticket was purchased due to the serial number. this is useful if the ticket is face down or has been blown onto the floor or seat. It gives me the evidence not to issue a PCN.   4. Give clear guidance on what not being parked within a bay means. Over zealeous staff will issue for a wheel being on the line, some will not. Consistancy is the key. It should be the same in London as it is in Cardigan.   5. REMOVE the failing display a valid Pay & Display (P&D) ticket for the off road and on road eforcement orders and leave only Failing to purchase a valid P&D ticket and displaying an expired P&D ticket.  All to often staff can be instructed to issue only for not displaying a valid P&D ticket (Code83) so even if the driver has purchased a P&D ticket and later appeals a PCN and produces a valid P&D ticket. Their appeal will not be upheld because it was not displayed. THIS IS WRONG. We are there to enforce overstaying or avoidance of paying fees not some poor driver who's ticket has fallen on the floor when they sht the boot of their car. Simple, get issued a PCN, Produce a valid ticket, appeal upheld.  I have informed my manager on many occassions of driver who have come up to me and produced a P&D ticket, I do not know if there appeals where successful.  I believe if you set up a working group made up of all interested parties, including Civil Enforcement Officers (CEO's) you could come up with some tightening of rules to curb over keen staff and managers and loosening of other rules to help Cities and Towns it would have broader support than it does at present and be fairer and consistant across the country.  I give at least 4 warnings for every PCN I issue. They result has been that parking enforcement is seen as fair, is generally supported by councilors, residents and firms in the area.   Most people have been warned at least once and some on many occassions before they get issued a PCN.		Yes		things need to be enforced at all times, in the same way as speed limit need to be enforced. Before taking the step of removal you should trial certain places such as yellow boxes to assess the impact it would have when no cameras are monitoring them.  I do feel that systems such as parking eye in car parks are a steel fist without the velvet glove. people are fined for one digit wrong and for 1 minute late.		no		Yes		I am a civil enforcement officer and we operate a system whereby at the end of each shift we send an email detailing any problems or additional information about the issue of a PCN. 1 example I have is I issued a PCN to a vehicle in a time limited bay that was 20 minutes over the permitted time. Directly after I had issued it a very ill lady returned to her vehicle who claimed she had a blue disabled badge and had displayed it. On checking inside the vehicle the badge had been knocked off of the dash by a small dog that was inside the vehicle and had had slipped between the seat and the centre console. I informed the lady how to appeal, siad I would inform my manager using my end of shift email and this was attached to the PCN. This should be standard and adjudicators should be given any additional information.		Agree				Yes		But this should not be the case for repeat offenders say after 5 appeals.		Yes		The threshold should be at least a bi annual review of all parking restrictions that are  Contentious amongst local firms and residents.  THIS SHOULD ALSO INCLUDE THE LOCAL ENFORCEMENT OFFICERS,Who have on the ground experience and get get constant feedback from members of the public. We have recently had a review of on road parking restrictions and staff on the ground di not have any input whatsoever.  The consequences were that we pactically had to beg the line painters not to add some changes as it would have caused chaos.		Yes		I am a civil enforcent officer and without the consent of my bosses I give at least 10 minutes grace period before I start to enter details on my Handheld computer. This then takes another 3 minutes giving a minimum of 13 minutes before a PCN is issued. If the driver returns to the vehicle before the PCN is entered as having been attached to the windscreen it should be spoiled.		Don't know		I am a civil enforcement officer and I do not return to time limited bays for at least 10 minutes after expiry of the observation time. As for no loading  restrictions, no they are in place for a reason. to allow access for other traffic and emergency vehicles. Single and double yellow lines already have a 5 minute wait time before issing a PCN.  I always wait 10 minutes for goods vehicles on single and double yellow lines in case they are held up delivering inside a store/building.		As a civil enforcement officer I would give at least 10 minutes in paid parking bays before I commence inputing the PCN, this would then give an additional 3 minutes before my Handheld computer issued the PCN. 13 minutes in total Minimum. Also at least 10 min after expiry in a time limited bay. I have been in situations when it has been 30 minutes past the expiry time and the driver has returned. I do not issue a PCN, but explain how we observe the vehicle, why we do it, what evidence we gather and assure them that people who keep overstaying will be caught in the end. 1 driver educates 10 friends! and helps gain support for on road enforcement.		Yes		I and my colleages do not issue PCN's to driver who return to their vehicle but advise them of their contravention and warn them. This cuts down on conflict with drivers and catches repeat offenders as in the end repeat offenders will not get back to their vehicles in time.Penalties should be linked to ability to pay. Germany operates this system. £35 is half a weeks money to someone unemployed but nothing to a millionaire. when 10 PCNs have been issued to a person, 3 points should be added on your licence as you are clearly not worried by the cost of paying for PCN's or the effects of your inconsiderate parking have on others.  Also vehicles that have a substantially out of date tax disc (2 months or more) should be clamped and the police informed. They are not taxed, insured or MOT'd in a lot of cases. We should workin partnership with the police more.

		2996111437		47613929		12/30/2013		12/30/2013		78.144.79.66										Sharon		siutest@hotmail.co.uk		Individual				No		I live in Hammersmith & Fulham and I feel they make as much money as they can from penalising car owners, especially residents		Yes		Cameras are needed in areas which are constantly ignored by motorists. If there is a particular box junction that is a nuisance, then CCTV should be here but this should in consultation with residents and visitors. The LA is biased in picking areas that will generate the most money for them		no		Don't know				Agree				Yes		By not allowing the motorist a discount, most will pay rather than risk losing the discount if they choose to appeal and then lose. This is simply bullying tactics. The process should be fair to the person who stands lose the money, not the authority that stands to gain		Yes		Small businesses on secondary high streets suffer because parking isn't easy (for customers and suppliers). LBH&F charge a ridiculous amount of money for parking even just for 30 mins. Why would you go to a small high street / parade when you can park in a proper car park (or supermarket) for much less than you can park on the roads?		Yes		The modern meters that text before the end of time is brilliant. Sadly, not all meters are upgraded. Sometimes you can run a little late. More lenience should be given where old meters are still in use		Don't know				10 minutes		Don't know		Some people are just inconsiderate drivers and whether they are caught or not, I don't think the behaviour will change

		2996082949		47613929		12/30/2013		12/30/2013		194.61.79.254										sdfasdfsd		df@me.com		Individual				Don't know				Don't know				did not say		Don't know				Neither agree nor disagree				Don't know				Don't know				Don't know				Don't know						Don't know

		2995541762		47613929		12/29/2013		12/29/2013		81.148.7.150										Lilian HObbs		me@lilianhobbs.com		Individual				No		Its focused on towns and they don't get out to smaller areas and enforce illegal parking which becomes a local nuisance		Yes		There should be more use of CCTV and just like spped cameras you get a ticket in the post. Maybe that will stop the 'I am only going to be a minute' illegal parkers who cause constant traffic problem s by their illegal parking		no		Yes				Agree				Yes				Yes		Disruption to traffic		Yes		Max 10 minutes		No		Definitely not on loading restrictions or single lines		max 10 mins		Yes		Penalty points on the license and towing vehicles away

		2994874343		47613929		12/28/2013		12/28/2013		82.24.25.134										Mark Gange		markofse18@hotmail.com		Individual				No				Yes		I agree with the government view		yes		Yes				Agree				Yes		I believe it should be 50% as it would have been in the first jnstance		Yes				Yes				Yes				no more than 10mins		Yes

		2994081277		47613929		12/27/2013		12/27/2013		90.201.251.125										wkc		wkc1000@hotmail.com		Individual				No				Yes		Strongly agree with the abolition of CCTV parking enforcement		yes		Yes				Agree				Yes		Actually I think that the reduction of 50% should apply as per when the first ticket was issued		Yes		The review should cover the needs and requirements of the local residents/ businesses today. The threshold should be the inequality of parking proportional/compared to the amount of permits paid for parking. Clearly disproportionate in Lambeth right now		Yes		Everyone's timepiece is different so leniency must be granted		Yes		Everyone's timepieces is different; our clocks don't all sing from the same hymn sheet therefore leniency is needed		5 -10 mins		No

		2993728985		47613929		12/27/2013		12/27/2013		217.41.36.238										Roger Lawson		roger.lawson@roliscon.com		Individual				No		Generally too keen on making money from enforcement with no measures of how effective the enforcement is in minimising illegal parking.		Yes		I support this proposal, but cameras should also be banned for enforcing moving traffic offences, speed infringements, etc. It is an abuse of privacy to have cameras everywhere.		yes		Yes		They do have wide powers but do not wish to use them because they are paid out of the fines generated. The financing out traffic adjudicators should be funded by central Government as with the rest of the judiciary.		Agree		Costs against local authorities should be awarded against them in all cases when appeals are won. This would help to reduce mistaken and fraudulent issue of penalty fines.		Yes		Yes but it should be 50% discount, i.e. there should be no penalty for going to appeal.		Yes				Yes				Yes				10 minutes		Yes		There is clearly a problem in central London with repeat offenders, many foreign or unregistered vehicles. Repeated offenders or those who are evading paying should be automatically towed and penalties increased.

		2993156644		47613929		12/26/2013		12/26/2013		78.144.51.197										zxvzfdvfdgd gasdrgsdrgrgargar		errtttt@gmail.com		Individual				No								did not say

		2993116091		47613929		12/26/2013		12/26/2013		81.99.254.90										Terence Curran		terry.curran@towermarsh.co.uk		Individual				No				Yes		Use of CCTV should never have been allowed to happen in the first place. Many CCTV installations are not appropriately positioned to show any parking offences.		yes		Yes				Agree		When the PCN has been shown to be invalid, the recipient of the PCN should have the penalty awarded to them i.e. if the penalty is £60 and the charge has been disallowed by the adjudicator the recipient should be awarded £60 costs.		Yes				Yes		Before any yellow lines are painted on the road their should be consulation with local residents and businesses .		Yes		5 minutes at start and 5 minutes at end.		Yes				5 minutes at start and five minutes at end of period so if period is 30 minutes then a maximum of 40 minutes should be allowed before any penalties are incurred		Yes		Ability to have continuously offending vehicles removed to a traffic pound

		2992780984		47613929		12/26/2013		12/26/2013		86.129.174.248										R Copperman		bob.copperman@btopenworld.com		Individual				No		It is just another fund raising scheme, a pure tax on car owners.		Yes		Totally agree, too much big brother in the UK.		yes		Yes				Agree				No				Yes				Yes				Yes				15 minutes		No

		2992529761		47613929		12/25/2013		12/26/2013		31.50.229.85										Stephen Dickinson		clover.cottage@btopenworld.com		Individual				No		An infringement is often not clear until after the event so it's a bit late to check that signage is corrrect or that the area was even subject to controls.		Yes		On 24 November, a deer was hit by a train nr gatwick and the whole rail network went into chaos for four hours with average 90 minute delays if not cancelled.  Trying to get my daughter back to Paris on a booked Eurostar train, we went via East Croydon where I stopped for less than a minute in a restricted bus stop to unload bags - received PCN 3 days later; paid £65 within 21 days instead of full £130.  No other traffic, no difficulty caused for non-existant buses, did not know it was restricted area.  Even Wonga can't make £65 per minute (and my daughter missed her train!).		did not say		Yes		It needs to be a process easily understood and navigable by appellants.		Agree				Yes		I didn't appeal as the notice suggested it would not extend the prompt payment period and they said that they would reply within 54 days.		Yes		In fairness, but that is a formalised process whereas the application of PCNs is not based on safety issues but on income generation.		Don't know		Difficult as there may genuine restrictions applicable.		Don't know		Grace periods should not be applied without sensible review of safety, inconvenience to local residents and other factors.  My short stop in Croydon inconvenienced no one.		Depends on location, risk and circumstance.		Yes		It's in the question - what had anti-social parking or driving to do with in my stop in Croydon on a Sunday for less than one minute; however at rush-hour or potential obstuction to emergency vehicles etc would seem fair and reasonable BUT not as an income generator!

		2991931376		47613929		12/24/2013		12/24/2013		31.122.65.252										Mike Poshteh		mikep1990@outlook.com		Individual				No				Yes		This is a very logical move. Councils are very over zealous with the use of cameras. It also affects the quality of justice as you often receive the fine weeks after the alleged contravention		yes		Yes				Agree		The local authority has refused the appeal at the informal stage. When you visit the adjudicator you often have to take time off work and use public transport that you may not have otherwise.		Yes				Yes				Yes				Yes				10 minutes		No		I think that London has the safest roads in the world. I also believe that most drivers use common sense to not inconvenience other drivers when parking.

		2991720905		47613929		12/24/2013		12/24/2013		86.2.181.178										Sean Kelly		sean.kelly@chiswickw4.com						No				Yes		CCTV cameras should not be used for parking enforcement. It is an approach that is bound to have a negative effect as Councils will reduce the number of parking attendants who sometimes do advise motorists when they have parked incorrectly		yes		Yes		The adjudicator should be able to allow appeals on the basis of reasonableness. Also appeals should be allowed for residents who parking in their own residential CPZ but for whatever reason were not displaying a permit (e.g. late issuance of renewal by council). As a general principle payment for a residents permit should exempt a resident from fines in nearly all circumstances.		Agree		If a Council rejects an appeal which is then handed to the adjudicator and it can be shown that the Council could have reasonably been shown that the appeal would be successful i.e. if there was a precedent involving the same Council then the PCN should not just be reversed but the amount of the original fine should be paid to the appellant i.e. not just waived.		No		Early payment discounts should not apply in the cases of appeals either at the beginning or the end of the process. An appellant should qualify for the same discount no matter when the appeal is made but the adjudicator could rule that the appeal was frivolous and charge the full amount to the appellant i.e. no early payment discount.		Yes		Local ward councillors making a formal request		Yes		Also motorist should be able to pay only a nominal fine if they overstay and can prove they have moved their car after receiving a PCN. Otherwise some motorist will continue to take up a scarce parking space once a fine has been issued as they no longer have an incentive to vacate the space.		Yes				15 minutes		Don't know

		2990695868		47613929		12/23/2013		12/23/2013		82.69.119.121										Sian Meredith		siansmeredith@aol.com		Individual				Yes		I live on the border of two councils - Pembrokeshire County Council and Ceredigion County Council. Neither have a heavy handed parking enforcement policy and they raise small amounts of money from parking tickets compared with London councils. I understand neither clamp or tow away vehicles and Cerdigion don't use private bailiff companies for parking enforcement. If other councils were as sensible then there wouldn't be such a national outcry about the way councils enforce parking.		Yes		Councils - especially in London, abuse the use of CCTV cameras and use them in a draconian way, Sometimes they even incorrectly read number plate and so persue innocent people  I think CCTV camera use for parking enforcement should be abolished		yes		Yes		Some people are given parking  tickets for very minor offences  and if the appeals panel are sensible should in many cases allow the appeal and drop the case		Agree		Someone who is innocent has to go to alot of trouble to prove their innoence and should be awarded costs. Many councils are using ruthless strategies and employing agresssive bailiffs to frighten people into paying when they arer in fact innocent or have been caught by bad signage or misleading parking restriction signs		Yes				Yes				Yes		15 minutes grace period - this should be laid down in regulations so councils have to adhere to it		No		Lorries unlaoding could cause blockages and road  disruption if allowed to stay longer than needed to unload.				Yes		More traffic police with powers to enforce fines for for antisocial behaviour and driving and parking that causes blockage and inconvenience to others

		2990673883		47613929		12/23/2013		12/23/2013		193.164.119.140										Simon Lee		simon.lee1983@googlemail.com		Individual				Yes		Devon County Council are taking their on street operations back "in house" because it "is losing money" or put another way "is not making money"! The role is to keep the traffic flowing, help sustain businesses and be an ambassador for the Council. This decision shows that the Council is only interested in money. However the way that they report the "takings" means that the money from pay and display machines is not accounted for. People wouldn't pay if enforcement officers were not patroling. Things in Devon should not change, but they are, all for the reasons of money.		Yes		CCTV enforcement is a good thing. Just because there is no officer present doesn't mean that people are allowed to break the rules. Can I go and steal from a shop that has no security guard? no. Its the same thing. But I'm sure its a political vote winner, so will be got rid of anyway.		no		No				Agree				No				No				No		It is theft of time, if it is a pay and display area. People will then know "Im allowed an extra 5 minutes" or 10 etc. where does it stop. People need to have responsibility for their actions. Not a nanny state!!!		No		Why? The rules are the rules. Don't make things complicated!!!		0		Yes		give more power to Civil Enforcement Officers. It is frustrating that when you see one, they can't deal with obstruction, dangerous parking etc. The Police don't ever want to deal with it.

		2990312253		47613929		12/23/2013		12/23/2013		86.153.158.137										Derek Barton		derekjbarton@btinternet.com		Individual				No		NO Grace Periods  any excuse to raise revenue		Yes		Unrealistic and BIG Brother attitude to society with Cameras to do every thing		did not say		Yes				Agree				Yes				Yes		MAking Parking fit local area requirements and not apply a PAINT brush attitude to Local Requirements		Yes				Yes		Make parking and rules more realistic to  living in the real world				No		Plenty of riles and laws already to cover all misdemeanors

		2990307347		47613929		12/23/2013		12/23/2013		212.183.128.216										Jessica Fox-Taylor		Jessicafoxtaylor@hotmail.com		Individual				Yes		There are occasions when enforcement is heavy handed, but also when it is under-utilised, frequent offenders of no stopping zones no enforced						did not say

		2990006856		47613929		12/22/2013		12/22/2013		212.159.67.219										Councillor STEPHEN BUTLER (Ilkley Parish Council)		smb@e-solicitors.co.uk		Individual				No		Bradford MDC earns over £250,000 pa from parking charges in our town centre, about one-eighth of the total parking revenue for the whole of Bradford MDC.  The rest of Bradford has free parking on Sundays but Ilkley (and Haworth) do not.  Ilkley is considered by Bradford MDC to be a cash cow.		Yes		I agree with this proposal which should also be extended to cover private parking arrangements - see problems nationally with a company called Parking Eye which is currently applying for planning permission to install cameras in a car park in our town centre.		yes		Yes				Agree		Costs should always be awarded against councils and companies which issue incorrect tickets.  To discourage the unnecessary use of lawyers (I am a solicitor) the costs should be limited to the amount of the original penalty notice / invoice issued.		Yes				Yes		This is absolutely essential.  In Ilkley Bradford MDC refuse to take into account any complaints about their parking arrangements even from the Parish Council.		Yes						Not in areas where there are properly controlled restrictions based on highay needs eg loading and single yellow lines, but otherwise yes.		10 minutes		Yes		There are generally already sufficient powers to deal with this.  However, in Ilkley there are a number of bad parking hotspots arising which  Bradford MDC is refusing to dela with by Highway ordr becaus of costs.  They cite that the cost of applying for an order allowing new double yellow lines is about £5000 per application and atae that a separate applicar=tion is required for ewach separate location.  You should reduce the costs of applications, make the formalities easier to comply with and allow more than one location to be included in each application, to save overall costs.

		2989742891		47613929		12/22/2013		12/22/2013		92.23.138.22										Rod Flint		rodflint1707@hotmail.com		Individual				No		There is no coherence between the policies of the various authorities controlling parking in towns and also between towns within rural districts.  Coherence is essential if trade and tourism is to be encouraged for the broader benefit of businesses and communities.		Yes		CCTV is a cost effective and efficient means of control for parking as well as public safety.  It should not be abolished.		no		Yes		Currently parking enforcement is too heavy handed.  Common-sense and discretion is required.		Neither agree nor disagree				Yes				Yes		Reviews are necessary to ensure currently incoherent policies are revised for the benefit of local communities and businesses.  Parking policy should form part of local strategies for business, tourism and traffic control - these are currently generally not well coordinated.		Yes		Common sense should apply.  10-15 min grace is appropriate.		Yes		as above		as above		Yes		genuinely anti social parking and driving should be dealt with swiftly and seriously.  More relaxed parking controls benefit the wider community.  Those who deliberately flout the more relaxed rules should pay a penalty.

		2989326076		47613929		12/21/2013		12/21/2013		84.13.74.51										m leybourne		ftm1000@aol.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				15 mins		No

		2988915792		47613929		12/21/2013		12/21/2013		90.49.161.91										Roger Mew		rogermewtehig@yahoo.co.uk		Individual				No								did not say		Yes				Agree				Yes				Yes				Yes				Yes				Probably 30 minutes		Yes		they have spent fortunes on speeding that actually doesnt really relate to accidents, its other things, like tailgating, failing to look properly, having trouble with car control like crossing white lines, and cutting corners. Sure the speed MAY exacerbate the situation, but for example I was doing a 100MPH on an all but empty motorway when a woman stopped in the middle lane to read a map. OK I was speeding, OK I would have killed her if I was not fully alert, so speed may have been a factor, however the real cause of the accident!    Yet these things are not cited!

		2988246703		47613929		12/20/2013		12/20/2013		46.208.31.230										Shawn Pearson		Shawnjpearson@gmail.com		Individual				Yes				Yes		This is a stupid idea		no

		2988242058		47613929		12/20/2013		12/20/2013		46.208.31.230										G		D		Individual				Yes				Yes		This would be a bad thing.  CCTV is great for keeping bus lanes clear.  Also has been used in bristol for crime detection e.g. When a bus driver rammed a cyclist		no		No								No				No				No		This is ridiculous.  There has to be a limit somewhere.		No				Shouldn't be allowed.		Yes

		2988229967		47613929		12/20/2013		12/20/2013		86.133.15.249										Kay Smyth		xur37cjr@hotmail.com		Individual				No		In Lewes town centre I have seen a lot of parking wardens out issuing tickets on Good Friday which most people think is a bank holiday, and the only reason can be raising revenue because shops and businesses are mostly closed.  It is a trap, really.  Also the parking regulations are quite difficult to understand and some of the signs are so difficult to read or find that it is easy to make a mistake.  My husband got a ticket because he had bought a parking ticket for the next door space and did not realise his square had different rules.  The sign was about 8 feet high.  Nearby Brighton has notoriously difficult parking rules and is so expensive that I have given up ever going there.		Don't know		No experience of this.		did not say		Yes		no experience of this but there should be an element of humanity in the system eg people with medical emergencies might need to park near a hospital regardless of parking rules.  I know that I did not buy a ticket on the day my father died, as I rushed to hospital with no change to hand.  I was lucky, but it would have been unfair to fine someone in such circumstances.		Agree		I have no experience of this but clarity of guidance sounds a good principle.		Yes				Yes		I used to live in Haywards Heath (also Sussex) where we got a large number of yellow lines to stop commuter parking.  But much worse than commuter parking was that with lunchtime restrictions you could not easily have friends to lunch; it was awkward for all visitors including workmen doing an all day job;  I found it hard to visit friends in most areas or just go for a walk in the park due to the inflexible restrictions.  It would have been nice to be able to get the scheme reviewed once it was clear that it was too inflexible (although at least it did not involve residents permits and bays and so would have been a great deal cheaper than the Lewes scheme).    Reviews should be able to cover all problems residents, businesses and visitors are experiencing.  could there not be a threshold of a percentage of people living and working in the area?		No		this would be confusing.		No						Yes		Aggressive driving and speeding no longer seem to be tackled at all.  Speed cameras can't do everything and people know they can get away with it outside the range of a speed camera.  I am daily overtaken when driving at the full speed limit in unsuitable places (eg approaching bends).  We need more resources devoted to motoring offences, and more for local communities afflicted by speeding (i.e. virtually all Sussex villages, Ashdown Forest etc).  Limiting speeds in car design and limiting acceleration capacity would probably help given police resources are stretched.  I have not noticed a great deal of anti-social parking.  People do park on double yellow lines eg Hayward Heath shopping area but the lines are probably unnecessary and it never seems to be dangerous.

		2988172220		47613929		12/20/2013		12/20/2013		212.250.169.17												chapar@hotmail.co.uk		Individual				Yes		As Government reduces it's support to my council they have to find money to provide services from somewhere - so long as charges are reasonable I am content to pay for my parking.		Yes		CCTV cameras also provide security and help me feel safer.  Also I don't see why others should get away with not paying for their tickets when many of us do. Enforcement ensures fairness!		no		No				Agree		As long as the person at fault is awarded the costs - whether a fine is issued in error or the fine is given correctly.		Yes		To encourage prompt payment but it should only be for 7 days.		No		This would just create more bureaucracy and who is expected to pay for it?		Yes		for no more than 10 minutes		No		It should only be used at the end of a paid period.		10 minutes max		Yes		Deal with people who jump red lights, an increasing problem, by putting cameras on at all main road traffic lights.  Parking on pavements should be prohibited as this causes problems for disabled and parents with children in pushchairs.  Selling of vehicles (by businesses) on roads should be prohibited.

		2987414912		47613929		12/20/2013		12/20/2013		82.69.119.121										sian Meredith		siansmeredith@aol.com		Individual				Yes								did not say

		2987346972		47613929		12/20/2013		12/20/2013		2.28.140.243										Dr Anthony Leyshon		kneeman@ukgateway.net		Individual				No				Yes		Should be retained for security reasons only and not used as an enforcement tool		yes		Yes				Agree		Where local authorities have acted unreasonably particularly with reference to the disabled e.g. forgetting to show a Blue Badge even when one is held legally.		Yes		Should be 50%		Yes		All aspects relating to parking and in any one street provided 10% of the residents require it.		Yes		At least 30 minutes.		Yes				20 minutes		No

		2987335148		47613929		12/20/2013		12/20/2013		193.164.114.2										Alex Lewis		alexlewis406@hotmail.co.uk		Individual				No		I currently live in Portsmouth, where every road has convenient free time limited parking (for one/two/three hours), which I understand to be unusual, but is much appreciated.  A few locations in Portsmouth suffer from persistent anti-social parking, of which I have some experience trying to enforce in Brighton and Hove (this is what you ask about in question ten, and what I note in questions two and eight).		Yes		Indeed I do.  When I was working as a parking warden in Brighton and Hove, I repeatedly raised issues with my bosses about the way that we dealt with people as part of our enforcement regime.  The daily scenario was such that we routinely gave fines to people who were decent and had made the effort to park responsibly to begin with.  They were just a few minutes late back to their car.  By contrast, main thoroughfares were routinely obstructed by local business owners (usually hairdressers, takeaways or estate agents) who always parked obstructively and behaved anti-socially towards the traffic wardens when approached by them.  Their attitude was such that they felt that they owned the road at the front of their premisis.  The five minute grace period was routinely abused by the businesses to give the traffic warden some vile abuse, before driving away and parking legally for a short period until the traffic warden had gone away.  I have to say all this, because my bosses called this issue a 'short term parking issue' which could only be dealt with by the use of CCTV cameras.  It was kind of implied from these conversations with my bosses, that because parking enforcement was a commercial enterprise, that a scaleable (and therefore profitable) system was essential when establishing an enforcement regime.  Therefore the solution to my 'fairness to the public problem' could only be solved if and when Brighton and Hove City Council decided to adopt CCTV enforcement for five minute grace period offences.  If CCTV is not to be used for enforcement, then it is essential that council enforcement staff are both adequately trained and empowered to identify and deal with bad behaviour by problem businesses.		did not say		Don't know		I have no knowledge or experience of this aspect.		Agree		It is obvious that councils routinely misuse TPT hearings by contesting appeals that they know that they ought to lose.  This is because they have nothing to lose by losing an appeal, which is just ridiculous.  Normal civil court rules should apply, whereby whoever loses the appeal should pay all costs.  The scenario whereby an innocent motorist  is forced to choose between wasting his/her time attending an appeal hearing, or just paying up because they have other things to do, is just disgusting.		Don't know				Yes		This question slightly puzzles me, because in the only situation that I can recall where Brighton and Hove City Council wanted to remove some double yellow lines and replace them with parking bays (for extra revenue), local residents complained about the congestion that would result, and the plan was dropped.  But in principle, this proposal would appear to encourage good local democracy, and seems like a good idea.  The threshold would have to result from a significant petition from the affected area, which might be a few people in the case of one street, dozens of people for a larger parking zone, or hundreds of people for a town or city.		Yes		This seems like an idea that may make town centre parking enforcement slightly friendlier for those who have attempted to park responsibly to begin with.  It is these sort of people who have to choose between using a town centre or an out of town retail park, and if you think that it might encourage them to use town centres to do more of their shopping, then I think that it is a good idea.		Yes		I say yes, BUT, this does have to be qualified.    I reckon that you're going to get all sorts of responses to this question.  Because of my experience, I would say that parking enforcement should be enforced more smartly, by smarter people.  It should be 'less anal, and more intelligent'.  My response to this question is a combination of my reponses to questions two and seven above.  Grace periods should be offered where they are benefitting genuine and responsible motorists who are choosing between a town centre and an out of town shopping centre.  Grace periods should never be offered in circumstances where people ought to know that they are doing wrong i.e. motorists misusing loading bays meant for goods vehicles, or businesses who routinely park in a pay and display bay at the front of their shop and only ever buy pay and display tickets when they see a traffic warden approaching.  Similarly, businesses that misuse time limited free parking bays at the front of their premisis for their own benefit, when these bays are really meant for the convenience of customers choosing to use their shopping area, should always be fined for even making use of these bays.  When working as a parking warden at Richardson Road in Hove, this problem caused a fishmonger to fear that he was losing trade because of the selfish behaviour of the butcher next door.		Because I keep saying that grace periods ought to benefit those that are choosing between using  a town centre or an out of town shopping centre, it should be set at a time that provides a comparative advantage for the town centre over the out of town shopping centre.  Local areas should be the best judge of this.  My response to the issues in question six should cover this.  I see no reason why grace periods can be five minutes or thirty minutes, depending on the location.		Yes		I am surprised, but very very pleased to see this question here, because of the tone with which the media have been taking regarding this consultation.  I have experiences that I described in question two, where I felt that anti-social parking always went unpunished in Brighton and Hove, while fines were only ever issued to motorists who had attempted to park responsibly in the first place, because 'this is the system'.  Problem areas for anti-social parking were usually kebab shops (both delivery staff and customers), estate agents who thought that the road at the front of their plate glass windows belonged to them, and parents picking their children up from school who would never park on the school zig zags, but still park somewhere similarly dangerous, such as double parking, or parking on a corner.  Therefore parking enforcement should be more behaviour related than it currently is.  From my experience as a parking warden, I suspect that some work could be done with input from the skills employed by Police Community Support Officers, who from my experience, seem to have both the skills and the aptitude to handle these interpersonal dynamics.  The contrast with Council CEOs (my old job), is that they are expected to just walk around and stand in front of cars like idiots.  Some senior heads need banging together, told to get out of their comfy offices, and go out on street and use their eyes and ears to design appropriate systems for the challenges that exist, to be enforced by appropriately trained and empowered staff.

		2987281161		47613929		12/20/2013		12/20/2013		151.225.212.224										Josh		HMGov@latro.co.uk		Individual				No				Yes		If you want to impose fines or penalties on people then this should be done by a person present not through CCTV		yes		Yes		Greater use of common sense!		Agree		If there has to be guidance on imposing penalties then surely there should be clear guidance on awarding costs		No		No, any scheme offering discount for prompt payment discriminates against those who are not in a financial position to make a prompt payment		Yes				Yes				Yes				25% of the allowed parking period with a minimum of 15 minutes. For example, 30 minutes allowed would result in 15 minutes grace. 2 hours allowed would give 30 minutes grace.		Yes

		2986606483		47613929		12/19/2013		12/19/2013		109.152.234.251										F.F.Mitchell		ffmitchell@btinternet.com		Individual				No		Do not seem to use their powers of discretion to cancel PCNs when a reasonable mitigation is submitted.		Yes		Abolition of CCTV enforcement is way overdue !  It is used to generate PCNs for the most trivial of trivial offences. All commonsense has disappeared in the feeding frenzy to get the cash in.		yes		Yes		They need to have power to order councils to cease enforcement when they have illegally issued PCNs.  They also need powers to force councils to repay previously paid PCNs when an appeal has found a breach of law, lack of signs, or other failures that the appeal has  revealed		Neither agree nor disagree		Costs can be awarded to either party. Care is needed to ensure motorists are not discouraged from appealing. The present test seems OK and has worked will over the years.		Yes				Yes		Councils are supposed to review the above when  introducing CPE, yet fail to do so.  There needs to be a mandatory duty to review every 2 years and, (more important) to publish. The views of the public must be sought in any review.		Yes		Off-street as a percentage of the time paid for. On-street similar.   5 minutes minimum		Yes		There needs to be clear law on a minimum time before an offence gives rise to a PCN.		double yellow lines - 5 minutes  single yellow lines - 10 minutes  parking bays paid - in proportion to time paid for 5 minutes minimum  free parking 10 minutes  mandatory 5 minutes time for purchase of ticket or going to a building to collect a permit. Longer if machines out-of-order.		No		the existing penalties are already draconian  in London and swingeing in the rest of the UK. Vehicle removal needs extensive reform of the legislation to prevent  disproportionate actions by councils.  How can payment of a PCN be demanded after a removal ? The PCN is an allegation not an invoice.

		2986338818		47613929		12/19/2013		12/19/2013		90.219.224.191												nnnnnnnnn@yahoo.com						No								did not say

		2986199034		47613929		12/19/2013		12/19/2013		86.176.131.160										d evans		devans001@gmail.com		Individual				No		It is unnecessarily punitive and has a plethora of rules that make people's lives harder and more miserable - let alone are utterly detrimental to business (much to Amazon's advantage).		Yes		Yes this is too intrusive and 'big brother'.  Awful.		yes		Don't know		Yes - I was punished for an offence I did not commit as the CCTV footage did not cover the irrelevant and minor transgression that actually was forced upon me as an evasive manouver.  I would have put my hand on the bible to say I was telling the truth  for that....		Agree		Yes - fighting wrongful issues is costly and time consuming.  It compounds the unfairness.		Yes				Yes		Absolutely - if there is a local consensus to ineffective or restrictive actions they should be revoked.		Yes		Yes absolutely. 15 mins is neither here nor there but can minimise stress and anxiety for parkers.		Yes		absolutely - people get fined for getting change to pay...		20mins		Yes		Police no longer have the power to issue tickets - a car was on the pavement, on double yellows and blocking my drive.  They couldn't ticket him!!!!  There is a world of difference between minor infringements from decent motorists and chancers pushing their luck selfishly.  Go after the (harder to catch?) bad guys and give business a break in the process.

		2985945730		47613929		12/19/2013		12/19/2013		2.30.108.117										Finian Manson		finian.manson@metronet.co.uk		Individual				No		Excssive use of CCTV with major revenues from short stretches of road with nowhere to stop or park near shops.		Yes		A sound move.  Secret cameras spying on one is totally unacceptable.  Using it to raise revenue even more so.		yes		Yes		And award damages and costs to the appellant.		Agree		If the appellant wins they should automatically get costs and damages.		Yes		They should still get the full discount for prompt payment.  Just because they appealed should not stop them doing so.		Yes		Any complaint against excessive use of parking restrictions and revenue raising should be thoroughly investigated if say 20 people complain (unless less than 20 people are affected by it and then a suitable lower number should qualify.		Yes		Too many "parking attendants" and CCTV operators swoop on the minute having been waiting.		Yes		See above.		at least 10 minutes		No		It is difficult to imagine there are any true examples of poor driving or parking that are not caught somewhere.

		2985545288		47613929		12/19/2013		12/19/2013		149.241.101.35										Terence Fenn		t.fenn@dsl.pipex.com		Individual				No				Yes		Abolish it! Local Authorities are using it purely to supplement income and not to keep traffic flowing. They deny this of course because they are blatant liars and cannot be trusted.		yes		Yes		If an appeal is won punitive costs should be awarded agains the Council , sufficient to wipe out their income from at least 100 parking tickets. That would make them much more careful about the manner in which tickets are issued.		Agree				Yes				Yes				Yes				Yes				10 minutes		No

		2985482264		47613929		12/19/2013		12/19/2013		212.219.23.1										Katharine Macann		katmacann@gmail.com		Individual				Yes		With the exception of using CCTV for enforcement		Yes		I would agree with a ban on use of CCTV for standard parking offences, such as stopping on a loading zone. CCTV should only be used for safety related offences that have a significant and instant negative impact on traffic flow.		no		Don't know		Not sure what this means.		Agree		Don't know enough about this to comment specifically, but support anything that makes things clearer		Yes				Don't know		I don't think this should be legislated - all local authorities should have a general duty to listen to its residents and be responsive		Don't know		I don't know enough about how different local authorities enforce overstaying restrictions - if there is a significant problem with lots of authorities taking a zero tolerance, income generation focused approach, then I would support a statutory grace period (5 minutes) for overstaying offences only. However, a regulated grace period would not, by definition, be a grace period. Local authorities should have clear enforcement policies that allow for some discretion, and I would expect all of them to have a short grace period for an overstaying offence as part of their enforadcement policy, but no grace period for an instant offence. There should be a general principle of reasonableness rather than more regulations.		No		See previous comment - local authorities should have policies to support reasonable - not profit driven - enforcement. The key is to encourage some discretion and humanity in frontline enforcement (ie no CCTV enforcement) and staff responding to appeals.		n/a		Don't know

		2985410539		47613929		12/19/2013		12/19/2013		78.151.185.8										Assan Shaukat		assanshaukat@hotmail.com		Individual				Don't know				Yes		This is completely the sensible thing to do.		yes		Don't know				Agree				Yes				Yes				Don't know				Yes				approx 10 mins		Don't know

		2985337057		47613929		12/19/2013		12/19/2013		82.17.208.19										Graham Chambers		gchambers247@gmail.com		Individual				No		To many enforcement officers are acting as a jobs worth.		No				did not say		Yes		But they must be independent.		Agree				Yes				Yes				Yes				Yes				2 hours		Yes		More enforcement of drivers blocking private drives and parking in unauthorised private location.

		2984691670		47613929		12/18/2013		12/18/2013		86.155.3.21										Beryl Stockman		berylstockman@clara.co.uk		Individual				Don't know				Yes		I am totally in favour of the proposal. The use of CCTV for this purpose is sneaky and unacceptable, and there is far too much CCTV everywhere in the first place. The only way to do parking enforcement should be for a warden to physically place a parking ticket on the windscreen.		yes		Yes				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		No

		2984391262		47613929		12/18/2013		12/18/2013		86.144.218.24										Robert Pinnock		highlandconstruction.pinnock@gmail.com		Individual				No		When Has ANY Council EVER published ANY prospectus of ANY KIND - BEFORE THE INSTALLATION of ANY Parking Controls ANYWHERE ? This has just BEEN DONE to the Public at large without ANY consultation of ANY KIND - Surely Unlawful and Definitely Un Democratic. WHY do 'Management Companies' take a larger percentage of Revenues then do Councils themselves WHY? WHY? WHY?		Yes		The use of CCTV for this purpose is intrusive and arrogant  and has never been mooted or proposed to the General Public AT ANY TIME prior to its instigation and is therefore Unlawful		yes		No		There should be no need for Appeals. All Parking, except of course that which causes a potential hazard, should be Free.		Neither agree nor disagree		As Above				As Above		Yes				No		The Public should not have to PAY any organisation any sum of money to be allowed to go about their lawful business. The practice of fining people with the ultimate threat of vehicle confiscation is a form of Hostage Taking.		No		As Above.		As Above		Yes		Upon an individual passing their Driving Test. They should be Bussed as a group to a facility used for Crash Testing, securely harnessed in a vehicle with protective clothing and headwear and under professional supervision crashed into a 20 ton concrete block at 15 MPH. This will teach them what IMPACT means. I guarantee that within 3 months, road casualties will plummet and the motoring public will have learnt in no uncertain terms what it means to drive and park with due care and consideration for others.

		2984305318		47613929		12/18/2013		12/18/2013		94.12.201.60										Gill King		gill.king67@gmail.com		Individual				Yes		Why do motorists always complain, trying using public transport, they would have something to complain about it is both inconvenient, extremely expensive, and probe to failure.  If you break the law you pay the fine, not motorists it is always someone else's fault.  They tell the police they should be doing something useful, they are.  The Police are trying to save motorist's lives, educate motorists, and try to get motorists to obey the laws, but of course they are motorists, why should then?  Why should car owners have the right to bring their cars into town, what about people on public transport, they often find they have a bus once a week, how about using the fines from motorists to pay for better bus services.  If motorists cannot read or understand yellow lines, laws, speed limits, perhaps they should have their licences taken away.		Yes		Don't.  Motorists will ignore any parking rules, if the CCTV cameras are taken away, the situation will become worse and worse.  Motorists are respectors of no one and nothing.  How many times do you have to go onto the pavement because a motorist thinks it is their god given right to park on the pavement.		no		No				Neither agree nor disagree				No				No				No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.		No		What is the matter with motorists can they not read the time on the ticket, or write the time on their hand?  Why are motorists always allowed to do as they please.  Rules and rules, Laws are Law, why should motorists always be allowed leeway, or just do not bother to comply with the law.				Yes		Stronger and higher penalties for motorists.

		2984284125		47613929		12/18/2013		12/18/2013		82.41.75.199										Stuart Gray		stuart_c_gray@yahoo.co.uk		Individual				No		My impression as a long time residence of the London Borough of Kingston is the parking enforcement is hugely overzealous disproportionately falling on local residents who are charged high fees to use local services and tiny infractions are punished with large fines completely out of proportion to the offence. The town centre on a Saturday is also very unpleasant with large volumes of traffic wardens roaming and punishing people who are trying to spend money in the shops and restaurants.		Yes		CCTV should not be used for parking enforcement nor should mobile cameras in council vehicles driven around the borough with the purpose of fining residents by filming usually very minor infractions.		yes		Yes				Agree		I think motorists who use adjudicators should be able to do so without fear of costs. It should be a free service paid for from other parking fines. The state has unlimited resources and the only way to balance this is to allow free appeals.		Yes		50% discount for anybody using appeals to reflect the time and cost the individual incurs dealing with the often poorly administered parking regimes. This can be reviewed if after say 5 years the councils can prove the standards of the parking services are at least fit for purpose. For example in Kingston the office is only staffed Monday to Friday so if there is problems with traffic pay machines on a Saturday which is often the case especially when it rains then you have to not park as traffic wardens will ticket you even if they know the machines are broken. Its crazy and nobody is accountable.		Yes		But only to reduce or remove fees. Councils should now be forced to freeze all charges and penalties for at least 25 years to allow inflation to catch up with the huge increases that have been levied over the past 20 years or so.		Yes		At least 1 hour		Yes		These are minor infractions and we need to look at the big picture and the damage these silly rules do to local trade and the bad feeling it creates to residents who are paying huge council taxes that have risen hugely in the past 10 years. Grace periods need to be introduced of at least 1 hour and free parking permits offered to local residents.		1 hour.		No		The laws against motorists are already far far too much. We need to make life easier for local residents to access the local facilities paid for via their council taxes which have risen steeply in the past decade. Remove rules and regulations against motorists and make life easier for everyone,

		2984191260		47613929		12/18/2013		12/18/2013		81.97.123.63										Antony Watson		tony7t2@yahoo.co.uk		Individual				No								did not say

		2983940826		47613929		12/18/2013		12/18/2013		5.150.93.254										Tom Davis		tom.davis@merton.gov.uk		Individual				Don't know		I do not drive so have not experienced the parking enforcement in Lambeth, where I live.		No		Usage should not be banned entirely but local authorities should be made more accountable and be required to justify the use of CCTV instead of a foot patrol. The government must recognise that there are some situations where it is not practicable for foot patrols to issue PCNs, either for safety reasons or because drivers are likely to drive away before the officer can start issuing a PCN. A prime example of this would be the contravention of parking on school entrance markings. As parents usually stay in their vehicle it is very easy for them to avoid a PCN by driving away. Enforcing these locations with fixed CCTV cameras is far more efficient.		no		No		Adjudicators already bend the rules to allow appeals, e.g. allowing appeals that do not fall under any of the statutory grounds. Adjudicators should be wholly independent and should not be seen to be acting in favour of either party to an appeal.		Neither agree nor disagree		Costs should not be awarded in most cases but if any changes are made it must work both ways - the council must also be able to request costs against appellants. Again, the adjudication service must remain independent.		No		This would be disastrous. If motorists were offered a discount at appeal stage they would have absolutely no reason NOT to appeal against a notice of rejection. Currently less than 1% of PCNs issued in London are referred to PATAS. Offering a discount at PATAS would mean that the vast majority of motorists who received a Notice of Rejection would simply fill in the appeal form in order to get their 25% discount, regardless of whether or not there was any merit in their appeal. This would massively increase councils' workloads, as they would need to recruit more staff to deal with the increased number of appeals. It would also encourage some motorists who would otherwise pay the penalty at the discounted charge to continue to appeal instead. With the additional staff and increased number of cancelled cases it is likely that this would cost some councils in excess of £1million each year, money that is used to fund the concessionary travel schemes.		No		There is already a formal process for reviewing CPZs, opening this up further would, again, create a huge workload for the local authorities, who would be required to respond to every report.		Yes		most authorities already offer 5 minutes, no harm in formalising and standardising this.		No		yellow lines are there to stop congestion and letting people park on them would cause more problems than it solved. similarly, loading bays are vital for the high street economy, which the ministers claim to be trying to help. a grace period in these bays would delay deliveries and cause further congestion		n/a		Yes		There should be provision for authorities to take further action against motorists who recieve lots of PCNs, such as penalty points on their licence

		2983937254		47613929		12/18/2013		12/18/2013		84.13.16.154										Martin Eley		Cool _kid1989@hotmail.com		Individual				No		I had many parking tickets whilst still sitting in my car waiting for someone when signs are unclear or restricted by time limit that's not shown		Yes		I think parking should be down to a enforcement officer, not caught by camera that you cant see, at least officers can tell when you are still in your car and ask you if it does block or your not aloud to park instead of making judgment on an image captured		yes		Yes				Agree				Yes				Yes				Yes				Yes				I think 5 minutes after should be aloud		Yes

		2983847489		47613929		12/18/2013		12/18/2013		86.177.8.205										Jonathan Mangham		jm@mangolondon.com		Individual				No		No, I consider it to be a thinly veiled revenue generator enforced by underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.		Yes		As per my previous comment I consider cctv enforcement to be a thinly veiled revenue generator using underhand means such as minimally signposted fixed cctv cameras and mobile cctv cars who often park illegally and dangerously themselves for the same length of time that they need to gather 'evidence' to fine their victim, often at times of the day, night, and weekend when their victim is causing little to no obstruction to almost non-existent traffic.  Fair parking enforcement is what traffic warden used to do in advising drivers still in their vehicles that they couldn't park/wait where they were doing, not sneaking a photograph from a great distance and issuing a fine by post		yes		Yes		Yes, and common sense to applied in assessing them		Neither agree nor disagree				Yes				Yes				Yes		Yes. All too often the 'parking enforcement officer' are practically waiting for a ticket to expire so they can issue a fine.		Yes		Yes, it's called a common sense based approach		5 minutes		Don't know

		2983799801		47613929		12/18/2013		12/18/2013		93.93.220.198										Nick Craft		n.craft@southkesteven.gov.uk		Individual				Yes				Yes		This is not needed		yes		No				Disagree				No				No				No				No				Should not be allowed as it will cause more complaints.		No

		2983727787		47613929		12/18/2013		12/18/2013		86.177.202.192										Mr Gareth E Tattersall		getattersall@hotmail.co.uk		Individual				Yes		If the signs and notices are there then there really is no excuse if you get a ticket. If you have a genuine reason for not getting back in time to move your car this will be covered by the appeals procedure,so long as you provide credible proof. Stop watering down the legislation and enforce it fairly.		Yes		Keep them (CCTV) what is the problem if you are law abiding the cctv footage should back up any complaint you have in a dispute. Removing CCTV will just mean the majority who abuse parking regulations will do so even more. the days when people respected regulations and abided by them are gone due to the  lack of  moral guidance from the politicians.		no		Yes		they should be a system that allows adjudicators to examine all aspects of an appeal and get the costs back for the appeal from the wrongful claimant.		Disagree		they should have the right to award costs in all cases as they see fit . the discretion should be theirs.		No		you lose you pay plus cost. this may stop people making unsuitable claims and wasting public servants time. they may be more careful about sticking to the rules regarding regulations next time.		Yes		If the area has a significant switch in use,IE from predominantly commercial to residential or vice versa. If there are dramatic changes to an area and a review would assist in regeneration of an area.		No		the times are clear.where would a grace period lead, i was onlt 3 mins over and my ate who was 15 mins over was not issued a ticket ect. the time is the time dont confuse the issue. if there is a dispute appeal.		No		as above		no grace period this would be accepted as normal. ie 2 hrs plus 5 mins. we would have a situation the same as speeding motorists who believe a few miles over the limit at night in a well lit are is OK.		Yes		more rigorous enforcement and charges when the case is proved, to recover the costs of all officials involved, police ,traffic wardens removal vehicle etc

		2983621173		47613929		12/18/2013		12/18/2013		194.116.198.185												james.white111@gmail.com		Individual				No		Parking on pavements goes unpunished		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Yes		A nationwide ban on pavement parking. Blocking the pavement means that pedestrians (such as guide dog owners) can be forced out into the traffic).

		2983522399		47613929		12/18/2013		12/18/2013		90.220.127.21										Charles johns		mumdad-1945@hotmail.com		Individual				No		Having conned the 'residents' into paying for 'permits' motorists  in local towns are forced into pay to park run by the council or their agents		Yes		About time		yes		Yes		Brighton charged me because the permit was on the 'wrong' side of the car.		Agree				Yes				Yes		Unnecessary restrictions such as ALL time school  restrictions, town parking . 50% of the post code area petition		Yes				Yes				30 minutes		Yes		Too close to a junction ,

		2983490173		47613929		12/18/2013		12/18/2013		109.158.211.106										Phil Norton		motardanglais@gmail.com		Individual												did not say

		2983451825		47613929		12/18/2013		12/18/2013		86.161.157.87										Stuart Feltham		parkingsurvey@datadiffusion.co.uk		Individual				No				Yes		This is an excellent proposal. Remote enforcement is inflexible, unfair, and does not take into account mitigating circumstances.		yes		Yes				Agree		Cases brought where the council is quickly found to have had no grounds to have issued a penalty should result in full costs being awarded to the apellant.		No		It should be the same discount as if they had paid within the first 7 days etc...		Yes		Effectiveness (or not) of the charges, effects on commerce, etc...		Yes				Yes		Commercial vehicles should be given a statutory time to unload. In many areas, markings and restrictions leave NO choice but to break the law in any case.		20 minutes		Yes		More action towards genuinely antisocial acts, which will require more than CCTV and parking wardens.

		2983403934		47613929		12/18/2013		12/18/2013		80.194.162.13										Christopher Wynne		jdee984@hotmail.com		Individual				No				Yes		it is not fair as often there extenuating circumstances, very often it is just means to make more money at the expense of the already hard pushed motorist by greedy councils who see it as easy money		yes		Yes				Agree				Yes				Yes				Yes				Yes		its not always possible to offload or load in a fixed time each item is different and not always uniform in size or weight for example		flexible according to each situation, as a rough guide maybe ten or fifteen minutes?		Yes		removal of persistent vehicles and heavy fines for individuals who blatantly flout the rules.

		2983396616		47613929		12/18/2013		12/18/2013		85.255.233.119										sameer sheikh		sameer.sheikh86@live.co.uk		Individual				Yes				Yes		Keep cctv dont ban it		no		No				Agree				No				Yes				Yes				Yes				5min		Yes

		2983394569		47613929		12/18/2013		12/18/2013		80.5.88.48										Foyce Ali		bada@yahoo.co.uk		Individual				Yes				Yes		They shouldn't		no		Don't know				Agree				Don't know				Yes				Don't know				No				1 minute		Yes

		2983372876		47613929		12/18/2013		12/18/2013		92.23.167.196										Peter Wilcox		peterwilcox88@hotmail.com		Individual				No				Yes		It should cease, it is an infringement of privacy.		yes		Yes				Agree		Where they are reasonably satisfied that a person was ignored.		Yes				Yes		A petition of 100 people.		Yes				Yes				20 minutes		Yes

		2983371612		47613929		12/18/2013		12/18/2013		85.255.233.119										Shoaib patel		shoaib89@msn.com		Individual				Yes				Yes		CCTV should not be banned, it helps traffic flow and saves childrens lives. I am totally against banning cctv, Eric pickles probably got a ticket himself and thats why hes furious and trying to ban it when the cars and lamp post cameras do a great job... Replacing them with wardens is a very bad idea.. Drivers if they stop parking illegally then they shouldnt have anything to complaimt about. CCTV is all about safety.		no		Don't know				Neither agree nor disagree						What for? They got caught parked illegally why reimburse them?		Yes				Yes				Yes				5mins is more than enough		Yes

		2983311332		47613929		12/18/2013		12/18/2013		81.133.98.187										matthew clements		mdc124@gmail.com		Individual				No				Yes		CCTV should be used for public safety and not for revenue generating activities.  this also applies to the new 'super gatso' cameras which should be used to curb dangerous activities but not minor transgressions		yes		Don't know				Neither agree nor disagree				No				Yes				No				No		at the start of p&d in busy areas councils should be open to genuine claims of up to 10 minutes				Yes		The standard of driving should be improved, people genuinely abusing the system should be punished.  The UK should not use motorist for revenue generation

		2983296686		47613929		12/18/2013		12/18/2013		2.98.133.117										robert wilson		r.wilson321@hotmail.com		Individual				No		I'm a private hire taxi and I was given a PCN for dropping a fare off in a recessed  bus stop on a busy road at 01.15 in the morning, it was the safest place to stop and let my fare get out, so now I have to stop on double yellow lines and cause a obstruction		No				did not say		Yes				Agree				Yes				Yes				Yes				Yes				between 5 and 10 minutes should be plenty		Yes

		2983292258		47613929		12/18/2013		12/18/2013		217.10.137.146										Mark Goodge		mark@good-stuff.co.uk		Individual				Yes				Yes		This change, if made, should apply to all parking operators and not just local authorities. It would be invidious for private parking operators to be able to use CCTV to enforce parking restrictions while prohibiting public bodies from doing so. Legislation regulating parking should, as far as possible, seek to be provider-neutral.		did not say		Yes				Agree				Yes				No				No				No						Yes		Greater priority needs to be given to enforcing parking restrictions in places where they serve an important purpose in facilitating the free flow of traffic. In particular, steps need to be taken to prevent the casual disregard of parking restrictions by delivery drivers who see no problem in blocking a busy street or cycle lane.    I would recommend that legislation is introduced allowing a form of "totting up" for parking offences, with the operators of commercial vehicles - not just the drivers - being liable for rising penalties after multiple offences.

		2983292061		47613929		12/18/2013		12/18/2013		86.179.68.118										Michael Coates		michaelhcoates@btinternet.com		Individual				No				Yes		The use of CCTV as the main source of evidence  is unfair and allows for little if any discretion.		did not say		Yes				Agree				Don't know				Yes				Yes				Yes		I think it is especially important for motorists to have a 30 minute free parking area to encourage the use of local smaller shops		30 minutes		No

		2983283020		47613929		12/18/2013		12/18/2013		94.8.141.209										Janine Davies		muttsandmules@aol.co.uk		Individual				No		There is no flexibility to allow for mitigating or extenuating circumstances. Less parking availability for short-term parking, increased taxi bays which are not used, town regeneration limiting or removes street parking outside shops		Yes		They should be removed completely		yes		Yes		There should always be a grace period applied as well as allowing for extenuating or mitigating circumstances		Agree		Any circumstances should be considered		No		I believe it should be a lot higher discount, and also removed if admitting there were circumstances out of their control but not within the extenuating circumstances allowance		Yes		There are yellow lines in very silly places in our borough, yet none where they really need to be.  If one person contacts the council, it should be reviewed within a 4 week period.		Yes		This should already have been implemented since parking fee's were first established.   It is absurd there is no grace period as you cannot foresee events which may limit your time to get back to your car, such as queuing at busy times to get back into the car park, or trying to pay for your ticket		Yes		It should be on ALL parking restrictions, whether paid or free zones		15 minutes		Yes		As more motorists are on the roads, the level of drivers respect for other motorists and pedestrians are declining rapidly. I would welcome all such drivers to be issued with warnings and action for putting safety of others at risk

		2983160232		47613929		12/18/2013		12/18/2013		82.69.50.176										Jim Curry		misc000@gmail.com		Individual				Yes				Yes		Why ban CCTV for parking enforcement? This just looks like a sap to the motoring loby.		no		Yes				Neither agree nor disagree				Yes				No				No				No						Yes		Motorists have an overweening sense of entitlement at the expense of all other road users. Enforcement should prioritise vulnerable users at the expense of motorists. Motoring, even when conducted within the current law is, in and of itself, the most antisocial activity on our streets. The attitude of motorists is one of being "top dog" at everyone else's expense. This view needs to be reversed. Strong enforcement is one way of demonstrating this.

		2982598029		47613929		12/17/2013		12/17/2013		80.2.69.227										Simon  McLeod		simonmcl@hotmail.com		Individual				No		The local authority is over zealous and uses PCNs as a cash generator to make up the budget deficit.  PCNs are issued where no RTO is in force or the wording is incorrect		Yes		I received a PCN for parking in a disabled bay and 'not displaying a valid blue badge' but the camera was at the rear of the car and would never see anything displayed in the windscreen		did not say		Yes				Agree		If it is clear that the PCN should never have been issued and it was originally appealed at the local authority but they rejected it, eg parked in a loading only bay which is restricted to a wait of 20 minutes but the PCN is issued after being parked in this bay for 2 minutes. It is clear that no contravention took place and the PCN should not have been issued		No		If they lose an appeal they should be given the same 50% reduction they would receive at the initial issue of the ticket.  To do anything else would be to penalise a motorist for standing up for his rights and seeking legal clarification.		Yes		Residents only zones should be challenged as local authorities create them without consultation so they can then issue charges to the residents, even when the parking is in a private car park.  If yellow lines affect trade and allowing parking for a limited period does not affect traffic flow then lines would be reviewed		Yes		It seems that enforcement officers use a variety of devices to 'time' how long a driver has been parked.  PCNs are issued when officers state that drivers have parked for one minute over the time paid for.  This seems to be based on the officers watch and not GMT.  ALL devices should be timed centrally so that the machine time is the same as the officers hand held unit time		Yes		Grace periods should be applied if the 'permitted time' is realistically insufficient, eg has to park in a loading bay but due to bollards and pedestrianisation, the loading/unloading takes 30 minutes but the bay is restricted to 20 minutes because the planners did not take city plans into account		10 minutes		Yes		parking in disabled bays when not disabled or displaying a badge when the disabled person is not in the car should be made a criminal offence.  This to apply to supermarket and private car parks as well.

		2980893135		47613929		12/17/2013		12/17/2013		85.90.44.4										Ian Tilsley		itilsley@yahoo.co.uk		Individual				No				Yes		They should NOT abolish CCTV cameras.    They should increase the number of CCTV cameras.		no		No				Disagree				Yes				No		Only residents or resident businesses.    Not businesses where the beneficial owner is not resident in the town.		No				No				0 minutes		Yes		More cameras  more wardens  more police  higher fines  persistent offenders to have driving license revoked and car crushed

		2979100155		47613929		12/16/2013		12/16/2013		176.24.123.164										Cllr Ian Potter		i.potter@poole.gov.uk		Individual				Yes				Yes		Stupid, if people park illegally they should get a ticket. I assume you want parking everywhere, the reason there are loading bans etc is for road safety and to keep traffic moving. Also if we get zero money from parking, no Council Tax rise allowed, lower money from Government are you determined to shut down Local Councils?		no		No		It seems some appeals panels might not fully understand all the laws.		Agree				No		Possibly a 25% increase for wasting time, dependent on appeal.		No		They should speak to there Councillor and see if its appropriate that way.		No		why put in a statutory time, common sense should prevail.		No				no, common sense only nothing in law, if you say 5 minutes someone will argue for 6, then 7 and up it will go.		Yes		Parking on pavements should be illegal, limiting the engine size for new drivers like you do for motorbikes, eg nothing over 1000cc before 21years old and/or 3 years of driving, which ever longer, no modifications during time also. More in-depth driving test to ensure most conditions are covered properly.

		2978617175		47613929		12/16/2013		12/16/2013		212.74.97.205										John Tyler		trt1933@hotmail.co.uk		Individual				No		CCTV is being used as an income generator rather than for inforcement purposes. My personal experience includes a work colleague being sent a penalty notice for passengers allighting from her car while she was stuck in stationary traffic at the approach to a zebra crossing.		Yes		Should be allowed only in areas where it is impractical for anything other than CCTV to be used for enforcement.		no		Don't know				Neither agree nor disagree				Yes				Yes				No				No						Don't know

		2978558221		47613929		12/16/2013		12/16/2013		91.216.181.45												jkhjkaf@jhjhf.com		Individual				Yes				Yes		This is very silly. LAs should have the best and most efficient tools. If you want a cap on enforcement, then change the rules and LAs will follow the rules. Just dont remove tools for efficient working, and stop beating up public servants who are simply working within the laws that the Government made.		no		Don't know		They already do have this power		Agree		Where a LA has acted recklessly or wilfully wrongly. Not where it has made a mistake.		No		This completely undermines the discount purpose of encouraging payment to reduce the costs for public authorities.		No		No. LAs cannot afford to do this now, let alone in a year or two when they will have even less money and fewer staff. If Government wants this provision, fund it.		No		I don't know of any LA that doesnt allow this anyway. Set National rules and then please stop beating up public servants who are simply working within the laws that the Government makes.		Don't know		If there are not already national guidelines there should be. Once they are in place the government and politicians should stop beating up public servants that are just implementing the Government's rules.		Whatever the Government wants, just set the rules and then support public servants that are asked to enforce them.		Yes		STOP UNDERMINING THE REGIME THAT IS SET UP AND PRESCRIBED BY WESTMINSTER. THEY ARE YOUR RULES, AND IF YOU DONT LIKE THE RULES CHANGE THEM AND ACCEPT THE CONSEQUENCES. JUST STOP SCAPE-GOATING LOCAL AUTHORITIES

		2977299003		47613929		12/15/2013		12/15/2013		212.250.169.17										chris wilson		c.wilson.gov.uk		Individual				Yes				Don't know				did not say		Yes				Agree				Yes				Yes				Yes		Possibily, but depends on length of 'grace period'		Yes		As above				Yes		more enforcement for persistent offenders

		2976198194		47613929		12/14/2013		12/14/2013		92.6.46.156										John Day		jdaybrookmill@aol.com		Individual				Yes		Herefordshire Council was one of the first to decriminalise and they operate a sound enforcement policy		Yes		I support the proposal to abolish the use of CCTV cameras for parking enforcement.  The system put the "offending" motorist at a big disadvantage when considering an appeal and this has resulted in a number of miscarriages of justice.		yes		No		The current powers are adequate and, in my view, they are being applied reasonably by the adjudicators		Disagree		Current rules are adequate		No		No - they have clearly broken the rules and this has been upheld by the adjudicators.  We must remember that the vast majority of motorists obey the rules and support the enforcement of the TROs - they are  adversely affected by the small minority who flout the rules and park indiscriminately.  We must NOT lose sight of the majority and pay too much attention to the minority who offend and are most vocal.		No		No - this will place a significant financial burden on LAs at a time of severe budgetary constraint.  Having siad that, I believe it is important that LAs review their TROs on a regular basis.  When undertaking parking studies for LAs I have frequently come across situations where the reason for the imposition of a TRO has long since ceased to exist - e.g. due to a redevelopment - but the TRO remains.  Perhaps LAs should be required to develop/publish a rolling programme where all TROs are reviewed over a five year period.		Yes		In principle yes and many LAs do this already.  A five minute period of grace would seem reasonable.		No		Definitely NO.  Such a policy would lead to all sorts of enforcement problems and confusion.  It would potentially lead to increased congestion - precisely the reason for the TROs in the forst palce.				Yes		Dealing with repeat offenders.  There are a small number who amass large numbers of PCNs.  Perhaps a policy of confiscation of the vehicle if more than 10 PCNs were issued in a calendar year would deter these people!?!?

		2976077625		47613929		12/14/2013		12/14/2013		176.25.214.154										Abbas S. Nia		abbasnia@gmail.com		Individual				No				Yes		I strongly believe the Government should go ahead and totally abolish the use of CCTV cameras for parking enforcement.		yes		Yes				Agree				Yes				Yes		Regular review of the yellow lines as well as visitors parking provision and charges.		Yes				Yes				Up to 10 minutes is a reasonable grace period in for most circumstances..		Yes		Absolutely.

		2975382513		47613929		12/13/2013		12/13/2013		95.147.235.29										Simon Goff		samj@maddisongoff.wanadoo.co.uk		Individual				Yes		The law is clear and if the law is broken it must be enforced in the same way other laws are enforced.    The enforcement of parking helps keep traffic moving and pedestrians safe.		Yes		CCTV cameras help local authorities to enforce the law on parking in the same way that they prevent shop lifting in shops, anti-social behaviour on trains, cars driving off garage forecourts without paying for fuel and help the police to catch criminals.    The government needs to be consistent in use of CCTV.    CCTV is very helpful in preventing unsafe parking around schools, busy junctions etc.		no		Don't know		I don't know what they do. But it is simple. If the law has been broken the penalty must be paid.		Disagree				No		No. The discount only applies if they pay without quibble.    If motorists loose and appeal the parking fine should paid in full together with the costs of the appeal		No		Local residents and firms are already represented by their local councillors in a democratic system.    Local residents, left to their own narrow interests extend restrictions on parking such as residents only schemes around hospitals and football grounds. The public highway is for all to use.		No		The times are clear, if someone pays an hours parking then that is the period they are entitled to park for and no longer.    If the government introduces a grace period for parking fines, then it should introduce grace periods for non-payment of tax		No		No. it is simply not logical.  People should pay for the period that they want to park				Yes		Put points on the licence of drivers who park on double yellow lines, zig-zags, pedestrian crossings, etc.

		2975090553		47613929		12/13/2013		12/13/2013		195.59.5.195										Graeme Hodgson		Graeme.Hodgson@Cumbria.Police.uk		Individual				No		It concentrates enforcement officials at commercially viable times and locations and not necessarily to deal with the problems, eg HGV parking in residential and Industrial estates.		Yes		Why?  If technology makes the identification of offences easier and more effective why get rid of it?		no		No				Agree		Transparency is good.		No				Yes		Loacal accountability		No		It's a bit like speed limits, if you say there's a 10 minute grace period then people take it for granted and expect to be let off up to the end of the grace period, so that then begs the question, does the grace period get a grace period.  If there's a time limit then that's the limit, not a target time!		No						Yes		Sufficient Police Officers to deal with the problem as far as driving/cycling offences are concerned.  Parking controls could also come under Police business and we could have special officers with yellow bands on their hats and call them Traffic Wardens.

		2974436586		47613929		12/13/2013		12/13/2013		212.250.169.17										cllr ann stribley MBE JP		a.stribley@poole.gov.uk		Individual				Yes		costs outweigh the returns		Yes		totally unreasonable - careless parking can block whole areas and make major routes impassable.  you might as well get rid of virtually all traffic regulations, unless Governemtn is expecting the police to take over enforcement once again.		no		Yes		If there are sound reasons for inappropriate parking - an emergency for example		Agree		in cases of genuine essential reasons for inappropriate parking		Yes				Yes		need and effectiveness of the regulations - but LA should not necessarily have to bear the costs - this is something Government should fund or those asking for the change.		Yes		Sometimes people get "held up" by reasons outside their control - apply common sense		No						Yes		retain camera cars to enable appropriate enforcement - without that the anti-social parking will simply get worse

		2974243521		47613929		12/13/2013		12/13/2013		194.70.60.4										Tim Whelehan		twhelehan@btinternet.com		Individual				Yes		Should be enforced more rigorously especially around primary schools - children are being put in danger by drivers pulling up on pavements. It's a complacent approach to road safety and limits children's ability to get to school independently.		Yes		Councils should have freedom to use CCTV if that's necessary to ensure road safety and enforce the law.		no		No				Neither agree nor disagree				No				No				No		Grace periods perpetuate the idea that parking restrictions are an unfair imposition instead of a necessary way of ensuring balance between the needs of drivers and other users and residents of urban areas.		No		See comment above - grace periods will just undermine respect for the rules.				Yes		All illegal parking is anti-social. Government should ensure parking policy is considered as part of wider strategies aimed at reducing car use. It should be easier for councils to take special measures to restrict parking around schools. On driving in general, the law needs to change to ensure that drivers who kill and injure pedestrians and cyclists are always held accountable - manslaughter charges should be possible.

		2972218524		47613929		12/12/2013		12/12/2013		62.25.109.195										Jamie Hassall		jamie.hassall@sky.com		Individual				Yes		Parking is clearly signed and there are a number of payment option available.		Yes		Catching people with CCTV is cost effective and encourages good parking behaviour. Removing it could lead to increase fines to pay for the additional man power to enforce it.		no		Yes		If any enforcement takes place it needs to be fair and the public needs a means to test and challenge.		Agree				Yes				Yes		Provision of parking and non parking areas, charges and fines.  There should be a review on every new scheme and every 5 years on the existing one.		Yes		Schemes should not be a punishment but should encourage people to pay.		Yes		People should pay for using parking where required.  Overstaying on single yellow and loading restictions could have an impact on the wider community and so a grace period should not be given.		30 mins		Yes		More removal and crashing of cars.

		2972058492		47613929		12/12/2013		12/12/2013		212.250.169.17										Mrs Carol Evans		c.evans@poole.gov.uk		Individual				Yes				Yes		It is unfair that those who park illegally especially out side of schools should be able to do so without fear of penalty.		no		Don't know				Neither agree nor disagree				No				Yes		If  circumstances change.		Yes				No				10 minutes		Don't know

		2971923925		47613929		12/12/2013		12/12/2013		194.116.198.185										Laura Lane Clarke		lauralaneclarke@rocketmail.com		Individual				No		I find that it is far too common that cars are parked on pavements blocking the way through.  Today, I found BT parked on the pavement and a lady on a scooter trying to get by but found it impossible.		Yes		What will they be doing to replace this?  Will there be more enforcement officers?		did not say		No		You are either doing someting right or something wrong		Neither agree nor disagree				No				Yes				Yes				Yes				30 mins		Yes		It should be against the law to park on pavements

		2971858765		47613929		12/12/2013		12/12/2013		2.125.76.47										Thomas Phillips		thomas.p.phillips@gmail.com		Individual				Yes				Yes		This is a bad idea. Parking restrictions should be enforced.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		More speed cameras, more focus on motorists who jump red lights, more focus on anti-social parking, all bike lanes should automatically be equivalent of double yellow lines.

		2971123227		47613929		12/11/2013		12/11/2013		146.90.174.156										Roger Lancaster		roger_lancaster@live.co.uk		Individual				Yes								did not say

		2971075662		47613929		12/11/2013		12/11/2013		91.125.237.33										Stephen Down		surveymonkey.parking@getdown.org.uk		Individual				Yes				Don't know		I have no idea what 'yes' and 'no' mean, because the question you have asked doesn't relate to the first sentence. The answer "yes" would indicate that I have a view, but wouldn't tell you whether I agree or disagree with the government's intention. Please, put a modicum of effort into getting these questions right, you've fucked this up before, it isn't difficult.		did not say		No				Neither agree nor disagree				No				Don't know		I don't like the words "require" and "threshold", because it can lead to repeated and vexatious requests. Councils that are in touch with their communities will respond to what they want anyway, and councils that need to be "required" to act can easily ensure the outcome of the review gives the answer they want.		No		It's the thin end of the wedge. If you allow 5 minutes grace then someone who pays for an hour has actually paid for 65 minutes ... and then they will want 70 minutes, and then 75. There will always be people who are just over the line, wherever it is set ... much simpler to have a clear cut-off that 1 hour means 1 hour. Also saves any confusion over council-run and privately-run car parks.		No		No. It's simple. If you overstay what you've paid for, you pay the price.    I would also like to see more use of free short-stay parking, eg 15 minutes free (no return within 1 hour), as you often end up paying for an hour even if you only want a few minutes.    I would like to see more car parks run as "pay on exit" to avoid drivers having to guess how long they are going to be and running the risk of overpaying or underpaying.				Yes

		2970687065		47613929		12/11/2013		12/11/2013		82.20.144.148												vlad@inbox.ru		Individual				Yes								did not say

		2970599515		47613929		12/11/2013		12/11/2013		62.254.173.13										Peter Margrave		peter.margrave@yahoo.co.uk		Individual				Yes		If you do not break the rules clearly you will not be fined. If you are incapable of not understanding that then you should not be behind a wheel of a car. Parking on yellow lines to nip into a shop causes traffic to stop, puts pedestrians in danger and is clearly wrong. If your speeding you accept that you might be caught and fined, where is the difference!!!		Yes		CCTV vehicles should be allowed to enforce parking. Unless you can magically find hundreds of thousands of new CEO's and give local government the resources to pay them how on earth do you expect the council to get to the hundreds of schools, bus stops, zebra crossings, cycle lanes to ensure safety. This consultation clearly is not about safety, it is about popular policy only. If you dont park illigally then you will not get a fine. I dont mind CCTV because I dont park incorrectly.		no		No		They have discreation and use it regually		Agree		I would also argue that if costs are awarded to the individual then it should also be granted to council's		Yes		If payment was made within 2 weeks of the decision		Yes		Possibly however, councils have fewer staff, less money and who will pay. Perhaps if they wanted to do this they should contribute towards the cost		No		Most council's do this already,		No		Why. You want to encourage turnover to get people to shops, yellow lines are there to help free flow of traffic and safety, not to allow people to nip into a shop, which causes massive issues		No - See above		Yes		ANPR camera's should be allowed into council car parks. They work well in private ones like airports.

		2970216324		47613929		12/11/2013		12/11/2013		82.4.222.180										Andy Boal		andy@andyboal.co.uk		Individual				Yes		It is enforced inadequately - there are too few parking attendants to cope with urban clearways, with resulting congestion, while parking over the time limits is policed too lightly.		Yes		If those carrying out enforcement can be relied on to act fairly, CCTV should hold no fear for a law-abiding motorist.  Perhaps signs could be erected stating that enforcement was carried out by CCTV in a given area.		no		Yes		Yes, but the adjudicator should have to state in each appropriate case why the local authority was so unreasonable that the appeal should be allowed.  Precedents can be a bad thing.		Agree		If the adjudicator considers that any costs incurred by the appellant were necessary AND that the local authority was unreasonable in letting the case go to the adjudicator, ie a reasonable person could have reviewed the evidence and withdrawn the ticket earlier.		Yes		Very much so.  I would suggest that the 7 day period come into play twice: once when the authority reconsiders the ticket, and once when the appeal is heard.  If someone withdraws their appeal before it is heard, they should not necessarily benefit from the extra time - perhaps the adjudicator should also have the discretion not to permit the discount?		Don't know		I think it needs to be handled carefully.  Double Yellows should be reserved for places where parking would cause danger and inconvenience to moving vehicles, while parking provision and charges need to reflect the need for shoppers to park while off-street parking does not encourage commuters to park on-street for free.		No		Not by regulation, but it should be specified in the guidance, and the adjudicator should nearly always allow appeals where a ticket is issued within a few minutes of the expiry time, on grounds of "de minimis"		Yes		On free parking bays and at the start of pay and display, yes (subject to my comments above re regulations vs guidance), provided that in the latter case a car driver has time to go and pay.    In Loading Bays, I think there needs to be a little flexibility.  I believe in some areas an attendant has to wait a certain amount of time, possibly 15 minutes, before they can issue a ticket because loading isn't actually taking place.  Single yellows should not have that discretion, as they are usually in places where traffic flow would be impeded during the working day, but have limited impact in the evening.		A few minutes.  In the case of free bays, it usually won't matter unless an attendant observes a driver parking.		Yes		Better enforcement of urban clearways, drivers occupying multiple spaces, drivers occupying disabled bays, better (and cheaper) park and ride facilities, and also making it easier to pay for parking - different authorities do this in different ways via ParkMobile etc, so that someone driving to multiple places may have to be set up on as many electronic parking payment schemes.  This is not convenient, and would do a lot to help (especially in conjunction with discounts)

		2970043937		47613929		12/11/2013		12/11/2013		92.2.220.148										Jason Ward		wajas3@aol.com		Individual				Yes				Yes		With lack of Traffic Wardens, CCTV is a cheap alternative as long as it is not too strict. Give a grace period of say 10 minutes before a ticket is applied.		no		No				Agree				No				Yes				Yes				Yes				10 minutes minimum maybe 20% of the paid, so if paid for 3 hours, a 18 minute grace period.		Yes		For persistent offenders, the penalties should increase by 25% for every offence in a given year. so £30 for 1st offence of 2014, £37.50 for 2nd offence etc etc

		2970042555		47613929		12/11/2013		12/11/2013		81.135.88.224												X						Don't know				No				did not say		Yes				Agree				No				No		Residents and firms have the opportunity to comment on traffic orders when they are first introduced and then again when any variations are proposed.		Yes				Yes				5 minutes		No

		2969948629		47613929		12/11/2013		12/11/2013		212.126.142.10										Michael Wilson		mrwilsunshine@googlemail.com		Individual				Yes		Although motorists still park on pavements and nothing is done about them		Yes		CCTV cameras are important to capture offenders - SO DON'T DO IT. This question should be rephrased.		no		Yes				Neither agree nor disagree				Yes		It should be 50% (the original discounted amount)		Yes		A number of people in a street etc		Yes				Yes				10 minutes		Yes		Stop parking on pavements - although Government devolved the power down, many local authorities are not enforcing this on the ground due to budegt constraints.

		2969941569		47613929		12/11/2013		12/11/2013		78.145.72.197										Ivan Mardlin		karenivan@hotmail.co.uk		Individual				No		We are regularly being blocked in from exiting and entering our garage and the local government parking enforcement people are not sympathetic at all about our issues.						did not say

		2969827061		47613929		12/11/2013		12/11/2013		80.177.221.105										Tony Ghilchik		tony@ghilchik.demon.co.uk		Individual				No				Yes		CCTV is only acceptable if it covers at least 5 minutes and is not just a snapshot which may well be out of context.		did not say		Yes				Neither agree nor disagree				Yes				Don't know				Yes		as a proportion of the time paid for.		Yes				About 15% of the period paid for.		Yes

		2969812678		47613929		12/11/2013		12/11/2013		86.159.113.50												rosemaryhgs@gogglemail.com		Individual				No				Yes		there are cases where this should be applied but not on a high street		no		Yes		genurine mitigation must be taken into account		Neither agree nor disagree				Yes		I was reluctant to appeal a parking ticket because of the cost if I lost		Yes		if it is affecting trade in a local shopping area		Yes		Pehaps 5 mins.  to allow for an  unavoidable situation stopping the removal of a car at the end of parking time		Yes		Again a short period		5 minutes		Don't know

		2969684976		47613929		12/11/2013		12/11/2013		195.8.168.252												a@.														did not say

		2969605350		47613929		12/11/2013		12/11/2013		91.125.236.182										Gary Shaw		grendel@waitrose.com		Individual				No		Local authorities in London generally use far too little discretion in cases where common sense should dictate that it is not appropriate for penalty charges to be imposed. The plethora of complex regulations is seen by many motorists as a trap whose primary purpose is to raise revenue rather than sensible traffic control.		Yes		The use of CCTV to enforce parking regulations militates against the motorist who ought, in the interests of fairness, be made aware of any alleged contravention at the time it is believed to have occurred. To learn of an allegation days or weeks after the event prejudices the motorist who cannot then check the circumstances prevailing at the time. Signs and markings may have been moved or changed in the interim making it impossible to establish a defence. Any motorist living far from the location in question is further prejudiced in that it may be impossible for him to return to the site to examine signage etc. Furthermore where councils have chosen CCTV for enforcement they have often used it incontinently and irresponsibly and the practice should be brought to an early end.     I regret that the present proposals do not also include plans to end CCTV monitoring of box junctions which are often being enforced inflexibly and without regard to circumstance or the true purpose of the box junction regulations. If councils are to continue to be permitted to use CCTV at box junctions either strict new guidance is required or the legislation should be amended to clarify a law which, as currently written, too often makes the motorist responsible for an offence that he neither chose to make nor could have realistically avoided.		yes		Yes		Adjudicators should certainly be given the power to determine cases on the basis of DoT Guidance as well as existing grounds of appeal.		Agree		I would go further. I believe an automatic costs system should also be introduced to encourage local authorities to be more responsible about issuing parking tickets. Many motorists find the appeals system complicated and certainly it is time-consuming. Other areas of the law recognise the need to compensate the innocent party where a case has failed. At present local authorities issue parking tickets on a 'no loss' basis. They either collect a fine or the ticket is cancelled at no cost to themselves. This encourages prolific enforcement and provides no incentive for the councils to reform their practices. A system which provided for an award of meaningful costs (probably not less than £50) in every case to motorists who succeed at independent adjudication (or where the council had withdrawn late in the process) would instantly act as a brake on unreasonable enforcement.		Yes		The present system often results in motorists not contesting cases because they cannot afford the risk of paying a doubled fine. A 25% discount might go some way to alter this although I believe a costs system of the sort outlined in response to Q4 would achieve more in terms of equitability.		Yes		Such reviews should cover in particular the operation of controlled parking zones which have caused immense traffic displacement in the London suburbs and which have resulted in far less parking space being available than was the case before the schemes were introduced. The 'selling' of public road space to particular groups to the exclusion of all other road users has proved divisive in many areas and the entire CPZ concept is overdue a review. As to thresholds, this is hard to say as it will depend in part on who, among local residents or commercial organisations would qualify. Would anyone living in a particular borough be considered qualified to sign a petition about, say, a local shopping street or only those living within a certain radius of the street? The idea seems interesting but it is not easy to see how it may be developed in a practical way.		Yes				Yes		I do broadly agree with this. Because the local authorities have demonstrated that they cannot be trusted to use discretion it may be necessary to create statutory safeguards on the principle that it is better a few deliberate liberty takers might not be penalised it than that a great many perfectly innocent acts are punished.		The five minute suggestion seems reasonable.		Don't know		The authorities surely already have all the powers needed to tackle this. The curbing of enforcement against motorists making unwitting errors or innocent mistakes should allow the local authorities to concentrate their efforts to deter the relatively small number of deliberate law-breakers. This was surely the original point of decriminalising the powers, indeed it ought to be the purpose of all enforcement.

		2969578152		47613929		12/11/2013		12/11/2013		194.168.131.132										Gareth Valentine-Saunders		garethsaunders@sky.com		Individual				No		The difference between Harrogate and Ripon is absurd. Parking attendants patrol local car parks but completely ignore people parked on the side roads which cause more of an obstruction throughout the area.    Also the council signs are not in correct places and could do with being placed in areas of more prominence		Yes		Having worked in CCTV and seen some of the councils approach to this it can only be a good thing. ANPR cameras have their uses, but not in generating extra income		yes		Yes				Agree				Yes		Actually if an appeal at a tribunal is not upheld in favour of the driver they should actually still be able to make the 50% discount. After all this isn't about money making? Or is it?		Yes				Yes				Yes				at least 15 minutes		Yes		Yes, the use of more wardens, and stricter patrolling of double yellow lines, or narrow roads

		2969576737		47613929		12/11/2013		12/11/2013		2.31.60.173										Peter Edwardson		edwardsonp@gmail.com		Individual				No				Yes		Strongly support this measure		yes		Yes				Agree				Yes				Yes		Should cover all aspects of parking. Trigger needs to be fairly low although obviously there is a need to prevent frivolous requests from individuals		Yes				Yes				At least 15 minures		No

		2969562139		47613929		12/11/2013		12/11/2013		194.205.13.211										Lawrence Randall-Kattner		anubis1275@gmail.com		Individual				No		When appealing PCNs it is unfair to have the issuer dictate what constitutes grounds for an appeal.		Yes		Too many councils offer still images from CCTV as "proof" of an infringement, which often are indistinct, blurred or do not show vehicle is still actually moving (in the case of entering and stopping in a box junction, for example).  Also councils can be difficult when asked to supply proper clear proof of an infringement.		did not say		Yes		Yes, currently too many appeals are going to adjudication then then rejected when the council objects to the appeal.  The Adjudicators should decide what is and what is not allowed.		Agree		If motorists incur costs proving their innocence then they should be award what it has cost them to prove it such as time off work and travel/subsistence		No		This should be 50%.		Yes		Reviews should cover if there has been an actual improvment in the traffic flow since the imposition of the yellow lines or can it be construed just as a money earner for the councils.  Councils made to produce evidence on how many PCNs issued to commercial vehicles trying to deliver to shops.  Review should be annually.		Yes		Yes.  Unless the world is going to be run by just one clock then no two people's watches will ever read exactly the same but the enforcement officer will always go by what the time is on his/her watch.		Yes		Yes to allow drivers to get back to to their vehicles but are genuinely delayed.		15 minutes is enough I think		Don't know

		2969474775		47613929		12/11/2013		12/11/2013		31.50.32.58										ian		iancathy@btinternet.com		Individual				No		Choas in village - parking not controlled at all		Yes		scrap CCTV		yes		Don't know				Agree		if vexatious or blatent lies on pcn then costs should be awarded		Yes				Yes				No				No						Yes

		2969456830		47613929		12/11/2013		12/11/2013		90.221.90.23										Terry Wilson		terryjwilson2@hotmail.com		Individual				Yes								did not say

		2969445300		47613929		12/11/2013		12/11/2013		2.26.242.120										Peter		peter@bart101.fsnet.co.uk		Individual				No				Yes		The use of CCTV is totally unacceptable, this is entirely used to penalise people and I feel is just a quick easy way of making money. These cameras are used with no leniency or with any consideration to what is the real situation on the ground, and if their use is to lets say keep traffic flowing how is the "victim" coached about this through a camera lens?		yes		Yes				Agree		The whole adjudication procedure needs updating, people do not even know how it works.		Yes				Yes				Yes				Yes		The government should also look into the scam that exists with private parking companies!		5mins		Yes

		2969428860		47613929		12/11/2013		12/11/2013		54.240.197.233										Michael Davidson		midavids@gmail.com		Individual				Yes		My area operate a light touch approach to parking regulations where restrictions are based upon road safety and keeping traffic moving.    The area has few parking problems and thus may not be comparable with city and large town areas.		Yes		CCTV enforcement is a disproportionate and necessary response to the problem, which is based solely on catching as many "offending" vehicles as possible without regard for the specific circumstances of each case. It is often not possible to ascertain where drivers are entitled to use the loading or boarding/alighting exemptions leading to drivers be falsely accused of contraventions which did not occur.    I welcome the abolition of this approach.		yes		Yes		Adjudicators should be encouraged to give due regard to the fairness and proportionality of enforcement and be permitted to allow appeals where they are satisfied that the penalty was unjust or disproportionate.    Consideration should be given to providing clear guidelines to inform both adjudicators and local authorities to ensure a consistent approach across the country.		Agree		Adjudicators would be encouraged to award costs wherever they are satisfied that local authorities appear to have failed to adequately and fairly considered informal representations and that had they done so the penalty would have been dropped pre-appeal. Likewise costs should be awarded wherever enforcement action is fond to be unfair or disproportionate.    Clear guidelines should be provided to ensure consistency both with adjudicators and with how local authorities handle informal representations.		Yes		The potential loss of a discount if a drivers/keeper appeals can only serve to deter motorists from appealing where they feel they have a case, this creates the danger that they will accept improperly or unfairly issued penalties, and risks creating a situation where drivers pay penalties based upon how willing they are to fight their corner as opposed to the nature of the original contravention.		Yes		Local authorities should be operating in the interests of their residents and the wider interests of society as a whole (ie in ensuring road safety and traffic flow).    Over time traffic and parking situations change but local authorities can be slow to react to such changes, creating situations where unnecessary or disproportionate restrictions infringe the public's liberties and unnecessarily harm local businesses and communities.    The public should therefore be able to require local authorities to review and justify restrictions, however care needs to be take to ensure that this does not lead to vexations challenges.    An appropriate balance might be achieved by setting a threshold for a minimum number of requests (perhaps via a petition) before a review can be required. This should be based on the number of people impacted, giving greater weight to residents and businesses affected by the restrictions. Local Authorities should also be able to refuse reviews where one was completed within the previous 2 years (12 months for a newly introduced restriction)		No		It is in the interests of both drivers and enforcement authorities to have a clear cut off. Adding a statutory grace period would simply have the effect of increasing parking times, and those who were just beyond the grace period would be as aggrieved as someone who received a penalty just after the end of their period.    However it is clearly disproportionate to issue a penalty for someone who exceeds a period by a minute of two. Guidelines should be used to encourage Local Authorities to offer informal grace periods, and adjudicators should be encouraged to allow appeals and award costs wherever grace periods have not been applied.		Yes		It is appropriate to allow a short grace period in these circumstances, both from the point of view of proportionality and to allow of inaccuracies in peoples watches and other timepieces.    Any such grace period should be informal via guidelines with adjudicators encouraged to enforce the guidelines by allowing appeals and awarding costs where grace periods have not been given.		Periods should vary depending on the nature of the contravention for example it would be appropriate to offer a generous grace period of 15 minutes for overstays where there is no danger of obstruction to traffic, but a shorter period of 5 minutes for the start of restrictions.    No grace period should be given where a restriction is to ensure road safety or where an actual obstruction to traffic is observed.		Yes		Local Authorities should be encouraged to focus parking restrictions on areas where parking causes danger, obstruction or congestion, and away from the protection of revenue from parking bays and car parks.    They should be encouraged to make greater use of yellow line restrictions within the vicinity of road junctions where there is evidence of parking issues and potential hazard or congestion as a result.    Pavement parking is a growing problem in most parts of the country even quiet suburban and semi suburban areas, and it is becoming increasingly common to see vehicles obstructing pavements to the extend that wheelchair or pram/buggy users are forced into the roadway and within traffic to get past. Consideration should be given to extending the current restriction on pavement parking in London the the rest of the country, or by allowing and encouraging Local Councils to impose pavement parking restrictions in their areas. Guidlines should be issued to encourage Local Authorities to review areas where pavement parking is a problem, with a view to identifying opportunities to provide alternative parking for example by narrowing unduly and unnecessarily wide pavements or by providing marked bays. Local Authorities should also be encourages to make better use of physical methods such a bollards in busy or problem areas, for example shopping areas,  high pedestrian footfall distributor routs and schools.    Local Authorities should be encourages via guidelines to review the parking around all schools and to put in place appropriate restrictions during the relevant hours. They should be encouragd to review these measures annually (and 6 months after an original introduction) and to address any result and issues with overspill. Where impacts are severe they should be encouraged to give consideration to complete bans on vehicles on affected roads, with suitable exceptions for blue badge and residents.    They should also be encouraged to find measures to discourage inappropriate parking by school staff, and to make provision for adequate staff parking facilities.

		2969282740		47613929		12/11/2013		12/11/2013		80.177.204.42										Phil Thompson		phil@yarwell.demon.co.uk		Individual				No		I have been fined for parking in a pay & display bay in an empty street at 6.30pm on a dark winter evening. What did that achieve ?    Peterborough City Council are spending taxpayer's money on a CCTV vehicle specifically to fine motorists, these are two forms of cost to society in my opinion. Unfortunately the council views one as a cost and the other as a revenue that covers the cost. This is the wrong approach. I am deterred from visiting the City Centre with its complex parking restrictions and charges.		Yes		Excellent idea. Some Orwellian functionary hiding in a control room watching our every move and fining us for transgressions is not a feature of any society I want to be part of.    The use of mobile CCTV vehicles is particularly objectionable.		yes		Yes		They are best placed to make the case to Govt based on experiences of appeals and enforcement.		Agree				Yes		At least. In general I am not in favour of any discounts for fines, as the penalty should be fixed for the offence. However if there is a discount for early payment then this should extend to appealed charges.		Yes		Signatures / representations from 10 households or businesses on a street or 300m length of road would be a reasonable threshold.    The timing and nature of restrictions and precise delineation should be open to review if businesses feel their trade is being affected or householders are being inconvenienced or denied rights of convenient access to their properties.		Yes		With some restrictions limited to 30 minutes it is a challenge to reliably get from the car to a city centre store, make a transaction and return. A 6 minutes (20%) grace period would reduce stress levels and make the 30 minute bays more useful without risk of excess charges.		Yes		Yes. We need flexibility and give and take, not a hostile iron fist approach to enforcement.		20% for overstay or for start of pay & display - to allow change to be sourced to feed the machine.		No		There are adequate regulations for example "Causing an unnecessary obstruction" already in place to cover these situations.

		2969031259		47613929		12/11/2013		12/11/2013		194.176.105.1										andrew southall		andy@boreatton.co.uk		Individual				No		Many tradesmen rneed to park close to shops for loading, many are given tickets.		Yes		CCTV offers no human interaction. A warden may see things a camera cannot		yes		Yes				Agree		Adjuicators should be consistent		Yes				Yes		Times change so reviews should take place accounting for local need		Yes				Yes				10mins		Yes

		2968688734		47613929		12/10/2013		12/10/2013		90.208.22.164										Andy Waters		andy.waters@sky.com		Individual				Yes		Whilst I'm sure there is overzealous enforcement in some areas (especially in London,judging by the news), the Government should remember that a lot of people actually ask for enforcement to take place in busy areas.		Yes		I think this is taking a sledgehammer to crack a nut.  There should be restrictions on it, but in areas that are hard to reach and where no stopping is allowed at all by ordinary cars (such as on the yellow zig zags outside schools or in bus stops) this proposal will effectively end enforcement.  Councils could never employ enough officers to have them on every bus route or near most schools.  I also wonder if the DfT has forgotten that it recently paid for all the Councils in Tyne & Wear to have CCTV cars, in the full knowledge of how they would be used!		no		Don't know		Why would they need more powers in this area if you are going to ban CCTV enforcement?  However, if a more balanced approach is adopted and CCTV enforcement remains, then I can see a case for them being able to take a view on whether this mode of enforcement is appropriate in relation to "no waiting" contraventions (as opposed to the sort of "no stopping" restrictions I mentioned in Question 2, where I believe it is clearly appropriate).		Disagree		I think the current rules are clear - they can only be awarded when the Adjudicator considers that either side has been unreasonable, and that is how it should be.  Any attempt to make it easier to award costs against Councils should be balanced by making it easier to award costs against vexatious appellants.  All in all, I think this is an area best left well alone.		Don't know		Only if the Adjudicator believes that significant extra information has come out that wasn't available before.  If a council has dealt fully and fairly with an appeal, and the motorist still pushes it to the Adjudicator, I can't see should they then still get an automatic discount.		No		I struggle to see why this area of councils' work should be treated any differently from its other responsibilities.  Ultimately, that's what councillors are elected for.		Yes		I think this would be reasonable (I think all the councils in my area allow a grace period after a pay & display ticket runs out).  But I don't think any longer than 5 minutes should be required by law.		No		What is special about single yellow lines? They mean the same as double yellow lines during their hours of operation.  People are already allowed to stop on yellow lines for things like loading - for as long as is necessary. I don't think anything more is needed, and indeed I can't see how that would then realistically be enforced.  Furthermore, you run the risk of any fixed grace period simply being "pocketed", and people then expecting a grace period on the grace period!		In relation to the grace period at Question 7, no more than 5 minutes.  In relation to Question 8, I don't believe there should be a grace period.  Parking is either allowed or it isn't.		Don't know		It should perhaps be easier to take action against cars parking on pavements.

		2968562105		47613929		12/10/2013		12/10/2013		82.43.254.129										Scott Ferguson		scott76@sky.com		Individual				No		It's used as a revenue stream, rather than to counter bad parking.		Yes		CCTV should not be used to enforce parking.		yes		Yes		Introduce penalties to Council's who decline reasonable appeals, as looking at various online forums, the default answer for appeals by Councils seems to declined, regardless of circumstances.		Agree		All cases where the appeal has been upheld.		Yes				Yes		Not sure.		Yes				Yes				30 minutes		Don't know

		2968424745		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual												did not say

		2968423755		47613929		12/10/2013		12/10/2013		86.1.86.247										Fred		Gimmy@mukc.com		Individual				No								did not say

		2968422432		47613929		12/10/2013		12/10/2013		94.174.24.90										david taylor		davetaylor.uk@gmail.com		Individual				Yes				Yes		Its a stupid idea how can a CEO issue a PCN on a school zig zag in the few seconds it takes to drop off a child? Parking in contravention is anti social, will all monitoring of anti social behaviour by cctv be banned?		no		No				Disagree				No				No				No		If for example 5 minutes was allowd by law people would factor it in and then moan if they got a pcn in 6 minutes because they consider they are only a minute late.		No		It would make parking restrictions even more confusing.				Yes		Give Councils more powers to allow the Police to focus on crime

		2968404897		47613929		12/10/2013		12/10/2013		77.99.72.254										Derek Fabb		derek.fabb@virginmedia.com		Individual				Yes				Yes		Excellent news. The use of cctv for this kind of operation is oppresive.		yes		Yes				Neither agree nor disagree				Yes				Yes		The existence of te lines and the hours of operation. Also consultation using a questionnaire which offers anumber of options is misleading. It leaves you trying to work out which options may be popular and vote for the one you like best.		Yes		A short period, say 5 minuts for a short period of parking and perhaps 15 minutes for parking of over 4 hours.		Yes		Possibly not for loading restrictions.		5 minutes for parking periods up to one hour, increasing to 15 minutes for periods of 4 hours or more.		No

		2968383587		47613929		12/10/2013		12/10/2013		91.125.174.249										Simon Bryant		simonmbryant@hotmail.com		Individual												did not say

		2967991135		47613929		12/10/2013		12/10/2013		81.156.224.4										G Jones		Geraint.r.jones@btinternet.com		Individual				No				Yes		Not fair.		did not say		Yes				Agree				Yes				Yes				Yes				Yes				15min		Yes

		2967833857		47613929		12/10/2013		12/10/2013		141.228.106.147										Michael Roebuck		alex@loconinja.co.uk		Individual				No		Too expensive and penalties too severe.  Free parking should be available.		No				did not say		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				24 hours.		No

		2967628634		47613929		12/10/2013		12/10/2013		212.121.198.253										jacqueline waite		thewaitehouse@ntlworld.com		Individual				No								did not say

		2967317858		47613929		12/10/2013		12/10/2013		138.250.83.78										Alex Nind		alexnind@btinternet.com		Individual				No		There is not enough enforcement. Cars have free reign to park on pavements, bock accesses and park on double yellow lines without fear of enforcement. Having spoken to the highways officer in charge, the fear of costly appeals and negative media spin allow this ridiculous state of affairs to continue		Yes		It seems absurd that there is an extensive CCTV system created by the authorities which would then not be used to enforce laws and regulations enacted by the same authorities. Antisocial and unlawful parking causes significant problems to all other raod users, including other motorists, cyclists and pedestrians and potentially costs the economy significant amounts of money through time lost from additional congestion caused by bad parking. By hamstringing local authorities abilites to enforce bad parking, it can only make these problems worse. The Government should therefore not abolish CCTV cameras for parking enforcement.		no		No		Car parking regulations are one of the few black and white set of rules that exist in the United Kingdom. You have either parked in the wrong place or at the wrong time. There is very little ambiguity with these regulations so 'wider powers'  (whatever that means) to allow appeals seems odd.		Agree		I agree that all regulations should be clear and transparent to all parties.		No		The appeal likely costs money and there should be a disincentive to appeal to make sure that said appeal is not frivolous. A discount after an appeal would mean that more time and money is wasted on silly appeals.		No		I agree that local people who have the best knowledge of the area should be able to influence more what goes on in the area, but this shouldnt be to require the councils to review every line e.t.c. A method to require a council to debate a particular issue, such as sufficient numbers of signatures on a petiion, might be suitable.		No		The person paying for parking knows how long they have to park. A 'grace period' will mean that this period gets extended and people will overstay this period grace period anyway. The time period paid for should be the time period allowed. Any more allows ambiguity. Individual cases that have merit should be decided at the discretion of the attendant or at appeal, as currently.		No		Same as above, it just merely extends the period that people are allowed to park and adds needles ambiguity into the system.		0		Yes		Genuinely antisocial parking should be re-criminalised and be able to be dealt with by the police, with threat of prison or destruction of the cars. Evidence submitted by residents should also be considered by relevant authorites.

		2967181817		47613929		12/10/2013		12/10/2013		82.109.107.18												anthony.maxfield@chesterfield.gov.uk														did not say

		2967078342		47613929		12/10/2013		12/10/2013		46.183.196.172												sharding@aylesburyvaledc.gov.uk														did not say

		2967057730		47613929		12/10/2013		12/10/2013		194.187.35.194										James Howard		james.howard@cheshireeast.gov.uk		Individual				No		Not stringent enough						did not say		No		They already have all the powers they need.		Neither agree nor disagree				No		They have already cost the Council a great deal and most appeals are unreasonable.		Yes		All TRO's should be reviewed once every (maybe 5) so many years.		Yes		All authorities I know already allow 5 mins which is fair.		No		Definitely not in areas of loading bans - all others 5 mins.		5 mins		Yes		Allow proper use of camera enforcement.

		2966476026		47613929		12/09/2013		12/09/2013		90.218.236.241										John Curtis		johncurtis.spam@gmail.com		Individual				Yes		Parking enforcement is very important for pedestrians and cyclists. The quality of life in a borough, the liveability of an area is drastically affected by the volume of traffic and parking policies that are applied. The high street should not be treated as a motorway or a car park. It is a place for people to visit, socialise and shop. Decreasing vehicular activity is a better approach if you aim to help the high street.		Yes		CCTV is an effective and low cost way of enforcing parking. If somebody is not breaking the law, then there is no reason to worry about CCTV enforcement. There are only two alternatives to CCTV : increase the number of foot patrols (presumably at a great cost to the taxpayer) or have lax enforcement of parking laws to the detriment of pedestrians, cyclists and ultimately the quality of the high street experience.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes		Enforce parking restrictions, enforce cycle lanes, ensure that motor traffic does not dominate the streets.    The roads must be shared. The high street is not a motorway and to prevent the continued decline of the high street it must be made a more pleasant place to visit. Turning the high street into a car park is not going to achieve this noble aim. Lax parking restrictions may seem like a way to attract more people to an area, but this is a very naive thought process. It will make it less pleasant for pedestrians and cyclists.

		2965977916		47613929		12/09/2013		12/09/2013		84.13.245.52										Stephen Booty		sbooty@easy.com		Individual				Yes								did not say

		2965819258		47613929		12/09/2013		12/09/2013		82.211.83.9										Ross Alexander		ralexander@cantab.net		Individual				No		Parking is not enforced strictly enough. Pavement parking is rife, which causes great inconvenience to those walking. There are a high number of families in the area and so getting past abandoned cars is a significant challenge - especially those with buggies.     Blocking of bus and cycle lanes are common also - especially by mini-cabs and delivery drivers		Yes		Local authorities should be able to use all tools at their disposal to enforce local rules. While parking is not the most important use of CCTV, it should be used in areas where blocking of traffic is known to occur frequently		no		No				Neither agree nor disagree				Yes				No		Local residents and firms are rarely experts in traffic planning. The council should be able to decide freely how best to use their key assets, including road space.		No		This introduces a grey area where a zero tolerance approach is needed. Allowing motorists to break the rules by a little amount is counter productive, leading to ever greater breaches. The police enforcement of speed is a clear example where the law is routinely ignored due to the widespread assumption that 5-10mph on top of the limit is acceptable.		No		Grace periods are a harmful idea in all circumstances. They should not be used		Zero minutes, zero seconds		Yes		Zero Tolerance.     The government should apply the "broken windows" theory of policing to motoring and parking offences. This would aid the perception of unfairness that people feel when being brought to book on motoring offences. It would also help prevent accidents and improve streetscapes.    The government should issue guidance on ensuring that parking on publicly owned roads are priced to drive turn-over of spaces - the key metric to supporting high-streets.    The government should also support smart pricing initiatives to enable responsive prices over time. This would help encourage turn-over with pricing being reflective of demand.

		2965356954		47613929		12/09/2013		12/09/2013		146.87.114.157										Grahame Cooper		G.S.Cooper@salford.ac.uk		Individual				Yes				Yes		In places where inappropriate or illegal parking results in safety issues, I think CCTV is an effective way to deter such parking infringements, This is particularly relevant near schools, but also in places where parking causes cyclists and pedestrians to have to undertake manoeuvres that put their safety at increased risk.		no		No				Agree				No				Don't know				No		If there is a grace period, then many motorists would just include that period in their planning and end up being late anyway. If there is a fixed time, then motorists just need to plan properly. However, I do think that post-payment systems rather than pre-payment systems should be adopted where possible.		No		For the same reasons as above.		0		Yes		Vehicles blocking pavements (foot ways by the side of the road) cause real problems for pedestrians, particularly disabled and blind people, in many areas and this needs to be dealt with.  Vehicles parked in cycle lanes should also be dealt with as they cause significant risk to cyclists; this includes so-called advisory cycle lanes.

		2965297998		47613929		12/09/2013		12/09/2013		94.197.41.6										jon shaw		jon.shaw@harrow.gov.uk		Individual				Yes				Yes		where is the funding for highways related defects going to come from without parking money?		did not say		No		They are Lawyers not Parking professionals with the knowledge of the relevant legislation		Agree				No						They already can - its called a petition to the Council		No						Most authorities already do this with the exception of the inner London borughs		30 seconds		Yes		More removal vehicles deployed in every London borough

		2965210344		47613929		12/09/2013		12/09/2013		86.29.213.225										Ian Morris		ian.morris@objective.com		Individual				No		I have no way of knowing if it is 'fair', but I do believe from first hand experience and the anecdotes of friends and family that it is NOT 'reasonable'.    I received a £60 fine for being 5 minutes late, within 10 minutes of the 6pm end of the chargeable day, in a 3/4 empty local council car park.  My sister in law got a £60 fine in the same car park for encroaching over a white line into another parking bay when there were only a handful of cars in the same car park at 8.30am in the morning on a saturday.    rigid application of punative rules that have no regard of the context within which the 'offence' occurs is not reasonable.  In both cases we appealed, and in both cases were turned down.		Yes		Great idea		yes		Yes				Agree				Yes				Yes		thresholds of time (every 3 years, for instance) AND also thresholds of demand (xno of local residents sign petition, for example).    Review should cover the requirements to expressly state for what purpose the parking restrictions apply, the degree to which that purpose has been  satisfied by the restriction, and engagement with the local community affected that the purpose reflects local sentiment.    certain exemptions may be applied, such as areas around schools, hospitals etc...		Yes		linked to the context at the time. eg if there are people queing to find parking spaces, then a fine for 10 mins late may be appropriate.  if the car park is empty, 10 mins does not seem to reasonable to incur a £60 fine.		No		there are some areas where a grace period would not be appropriate. guidelines should be provided on 'reasonableness' and these should be challengeable at a local level		10 mins would be a sensible starting place.		Yes		parking on double yellows and leaving the vehicle should be an automatic 3 penalty points

		2965163538		47613929		12/09/2013		12/09/2013		82.71.230.93										P Quaide		peerquaide@me.com		Individual				No		The area that I live in tends to only have visible parking enforcement staff between 9am and 5pm... which leaves our local street open to illegal and dangerous parking in the evenings that never gets considered.		Yes		Parking enforcement needs to be done both remotely and by attendants in situ. I am against CCTV being removed from this equation as it will allow more illegal parking.		no		No		If a parking violation has been assessed then these should be processed properly. What is the point of having enforcement if at the very first hurdle drivers can be let of the hook. I am against the appeals process being streamlined or made simpler.		Neither agree nor disagree				No		No. Violation of parking restrictions should be treated in line with other motoring offences and motorists need to ensure that they keep within the law.		Yes		I agree that local residents should be able to review parking provision and yellow lines - but in most cases we should be encouraging a move away from cars and large vehicles on our streets and make sure our streets are safer for all users.		No		A parking permit or ticket should only cover the period that the vehicle can be legally parked at that location. We should not be encouraging people to travel in London by car and I would be against a grace period added on to the end of tickets.		No						Yes		Yes. As a london cycle commuter I often see cars parked on pavements and in cycle lanes, or obstructing the flow of traffic and more needs to be done to make our streets safe for all road users. London is starting to build good transport infrastructure but it is important that this is not undermined by a small minority of bad drivers. We need to make sure we are enforcing the current legislation properly and building on this.

		2965158170		47613929		12/09/2013		12/09/2013		212.161.12.99										Katie Crowe		katie.crowe@yahoo.co.uk		Individual				Yes				Yes		Seems a more efficient and cost-effective way of catching people that park illegally, I'm not sure why you would want to abolish it.		no		No				Neither agree nor disagree				No				No				No		Surely people have watches and/or phones that tell them the time.  There really is no excuse.		No		See above				Yes		Enforce double (and single, where appropriate) yellow lines.  where I live these seem to be a matter of choice.  Also parking/driving on the footway - can we clamp down on this?

		2965132531		47613929		12/09/2013		12/09/2013		86.20.221.191										Su Bonfanti		su@bonfanti.co.uk		Individual				Yes		Local wardens enforce parking restrictions pretty rigidly - but so they should. If the restrictions are wrong - ie they don't make the right balance between the interests of residents and businesses and visitors - they should be changed. What should not happen is existing rules being enforced laxly. This would be arbitrary, unjust and probably ineffectual in tackling real problems.		Yes		I think it is heavy handed to abolish the use of CCTV for this purpose. It can be a cheap and effective way of enforcing parking rules and goodness knows LAs need cheap and effective ways of doing what residents want them to do.		no		Yes		This is where there should be some leeway in the system.		Neither agree nor disagree				Yes		I believe the loss of the discount does act as a disincentive to challenge possibly unfair parking tickets.		Yes		The scope of reviews should relate to the local situation and local problems. Where I live in the LB of Richmond upon Thames, residents parking can't really be considered separately from visitor parking, costs, hours of CPZ operation etc etc.		No		Absolutely not. This will quickly become factored into the time people feel they are paying for, eg pay for 30 mins, use 35 mins. I think it defies human nature to imagine that it will help to regulate the effective use of parking spaces.		No		Absolutely not. Grace periods quickly become factored into normal parking behaviour. If people are allowed to park, however briefly, in an area with restrictions, they will turn it into a de facto parking space. This happens on the corner of our street, where customers park vans on a double yellow line at a junction outside a decorating store. Each of them is 'only there for a couple of minutes' loading or unloading. But from our point of view, there is a constant stream of them so there is always someone parking during shop hours. A supposedly restricted space has become a de facto additional parking space. And one which obscures sightlines for drivers leaving our street (the only exit from a small network of residential streets bounded by a loop in the river). Don't encourage this sort of thing.				Don't know

		2965084733		47613929		12/09/2013		12/09/2013		195.59.163.162												suecbrown@madasafish.com														did not say

		2965014401		47613929		12/09/2013		12/09/2013		85.255.232.139										james Fisher		jamesfisher2001@Gmail.com		Individual				Yes		Roads should be kept clear, for free flow of traffic and to retain clear visibility for pedestrians to cross.		Yes		Cctv is clear and fair, not just based on wether on if the warden is in the area that day.		no		Yes				Neither agree nor disagree				Yes				No				No		If people need longer, they should very longer ticket.   Adding 5 minutes is silly, why don't reduce the time by 5 minutes and allow 5 minutes grace?		No				2 minutes		Yes		Blocking pedestrian crossings, school and zebra zig zags, cycle lanes.  These should all be punished.

		2964928322		47613929		12/09/2013		12/09/2013		212.50.184.130										Anthony Edeson		tony.edeson@fsmail.net		Individual				No		It is enforced with more rigour in the immediate City centre (I live in a cIty Council area) yet similar offences are let go in the outlying estates and developments.		Yes		Why? Surely it is cheaper to use camaera than have on street enforcement teams. Agaian, for fairness (as CCTV tends to be in the City centre) this is probably a fair choice, but then there should eb ore cameras (which also prevent other crimes) in the outlying areas - especially those that are private developments not Council estates.		no		No				Neither agree nor disagree				Yes		If it can be proven to be a vexatious appeal no. Many drivers pay up as they believe that teh appeals process is not fair and do not want to risk losing their discounts.		Yes				Yes		Only a short overspill of, say, 10 minutes maximum. Sometimes, no matter how hard you try, you could be delayed by circumstances beyond your control.		Yes				As above, no more than 10 minutes		Yes		A good atsrt would be to get the Police to enforce their bit. In Leicester the Council have responded to residents complaints about double yellow line parking on my development, but the Police have done nothing about the rest of the illegal parking that the Council is not responsible for.

		2964882844		47613929		12/09/2013		12/09/2013		86.18.88.17										Gavin Wood		woody@gavinjwood.wanadoo.co.uk		Individual				No		Pavement parking is a massive problem, as is illegal town centre parking		Yes		The govt. should be doing everything it can to prevent illegal parking. Though a better solution would be to create car free town centres, increased pedestrianisation and access for bikes		no		Don't know				Neither agree nor disagree				No				Don't know				No				No						Yes		Motorists need to know they will be punished for illegal/anti-social parking. Cars are driven under license and these should be revoke more readily. Furthermore, we should be making it easier for people to travel in a sustainable way - towns and cities are for people, not motorised transport

		2964880889		47613929		12/09/2013		12/09/2013		194.129.64.45										Christopher Allan		christopherjallan@gmail.com		Individual				Yes				Yes		Why? Surely we have parking controls for a reason. If someone parks against the rules then they must be punished, whether a traffic warden is present or not! Are e to abandon CCTV footage for all other crimes/anti-social behaviour too?		no		Don't know				Neither agree nor disagree				No		"Here's a fine for breaking the social contract and/or law. Have a discount if you pay today!" - are we enforcing local government rules or offering cheap down payments on sofas?		Yes		Cyclists, residents, pedestrians and schools should all have the ability to suggest reasonable tightening of the parking regulations around their local area. Perhaps 200 signatures?		No		If you've paid until 18:03, then you have until 18:03. End of story. I don't get a grace period when paying many other things, so why should parking be any different?		No		See above. What's the point in the regulations if you allow them to bent beyond all recognition?		Nothing.		Yes		Enforicng the law on ASLs (maybe devolve this like parking to local authorities) and on parking in cycle lanes, on single/double yellows etc. Given the state of the current research (on all the negative impacts of parking on high streets, communities and the local economy) a tax per parking space should be announced for all businesses. I suspect that local businesses without dedicated paring lots would welcome such a change, and these are, after all, the high street and local community shops. The large shopping mega-plexes can, I'm sure, fund it themselves from their profits or just pass the cost onto their customers - a penalty for not using their local high street which is (probably) easily accessible and (should be) served well by local transport/bicycle lane provision, high quality pedestrian facilities, etc. etc.

		2964877813		47613929		12/09/2013		12/09/2013		194.81.242.226												bonnieloon@hotmail.com		Individual				Yes				Yes		Don't. Keep the streets clear and free of selfish car/van drivers. They should be used to keep the roads clear by parking enforcement and therefore safer.		no		No				Agree				No		Don't park where you should have in the first place. They should have to pay full costs.		Yes		If road pollution gets to a certain level then more should be done to keep the roads clear by keeping roads clear. Stopping double parking, parking on double yellow lines etc.		No				No		What about when people complain that they need a grace period on top of the grace period?!!		0		Yes		Make it easier to use public transport, walk and cycle. Our cities and towns are too crowded. We all can't use our cars and park where we want. show some responsibility and look ahead, Not for the next few years. Reducing parking regulation is a short term measure that in the long term will do far more harm than good.

		2964862687		47613929		12/09/2013		12/09/2013		195.137.17.184										Kim Harding		harding_k@yahoo.com		Individual												did not say

		2964829545		47613929		12/09/2013		12/09/2013		5.2.119.170										Renee van Baar		renee@vanbaar.net		Individual				Yes		If anything, it is too lenient.		Yes		If someone is parking somewhere they shouldn't, they should expect a fine. How this is enforced makes no difference, and if CCTV enables local authorities to enforce parking restrictions more efficiently and effectively, I am all for it.		no		No				Neither agree nor disagree				No				No				No		The key aspect of revitalising the high street is turnover of customers, so it is very important that people come to do their shopping, and then leave, making room for others to also spend money.		No						Yes		Better enforcement and more, bigger fines.  It baffles me that Mr Pickles refuses to think of the almost 50 % of households who DO NOT HAVE ACCESS TO A CAR. He would be far better allowing local authorities to strictly enforce parking restrictions and investing the proceeds in better public transport, improving the streetscape and making high streets safer and more accessible to those who don't drive.

		2964797627		47613929		12/09/2013		12/09/2013		46.60.252.114										Barry Nelms		barry.nelms4714@gmail.com		Individual				Yes		In my experience the council operates with a fair degree of flexibility and understanding		Yes		Not a good step.  Inconsiderate parking is often short term and the knock on effect of obstruction and congestion needs an effective deterrent. CCTV cameras provide this deterrent		no		No		They have sufficient now		Agree		If a council does something wrong that incurs sosts to the appellant it is right that adjusicatrors can award.  However, this should also be two sided.  If an appellant is frivolous or vexatious and costs are incurred by the council costs should also be awarded.		No				Yes		Demographics change and a review of parking retsriuctions should be carried out every 3-5 years.		Yes		Most already do		Yes		It already happens in the vast majority of authorities		5 minutes for proivate vehicles and 15 minutes for commercial		Yes		Pavement parking enforcement and parking close to road junctions

		2964791866		47613929		12/09/2013		12/09/2013		80.254.147.236										Tom Quinn		tom87quinn@hotmail.com		Individual				Yes				Yes		They should be allowed to enforce parking using CCTV		no		Yes				Neither agree nor disagree				No				No				No		If parking rules are clear, there is no excuse for avoiding them.		No						Yes		I think there should be heavier restriction on using cars in urban areas. Private vehicles should be kept out of town centres.

		2964780821		47613929		12/09/2013		12/09/2013		82.46.133.29										Richard Betson		rich@eprias.com		Individual				Yes				Yes		This is silly idea, parking regulations should be enforced by any means possible.		no		No				Neither agree nor disagree				No				Yes				No				No						Yes		Pavement parking should be made illegal full stop. Motoring offences should be treated much more seriously than they are, motorists are in charge of dangerous weapons and their behaviour behind the wheel should reflect this. Collisions should stop being treated as accidents.

		2964756781		47613929		12/09/2013		12/09/2013		195.157.156.2										Aniello Del Sorbo		anidel@gmail.com		Individual				Yes		I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		Yes		As before:    I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		did not say		Don't know				Agree				No				Yes				No		As before, I stand by this:  I do want parking to be charged. The opposite would mean total caos. More cars, more congestion, more traffic, more danger, people parking everywhere, emergency services stuck and so on....		No		See before		0		Yes		If you want to do this to attract more shoppers to the area, do what everyone else is doing. Close the shopping area to motor traffic. Pedestrianised areas are great for this.  If you want people to reach this area easily, then the car is NOT the answer (and, thus, car parking), but other means of transport: public ones and bycicles.

		2964756676		47613929		12/09/2013		12/09/2013		217.113.164.130										Steve Pineger		steve@pineger.com		Individual				Yes				Yes		It's a stupid and expensive proposal.		no		No				Disagree				No				No				No		This is ridiculous - if there's a grace period people will allow for it and wait to the end of it. Then they will ask for a grace period on the grace period.		No		A recipe for gridlock.				Yes		Cars should be seized and removed more quickly, particularly if they're blocking traffic lanes or pavements.

		2964740735		47613929		12/09/2013		12/09/2013		86.136.19.208										Jean Ball		jean@tbld.co.uk		Individual				Yes				Yes		Use of ANPR & CCTV reduces the cost of staff for enforcement and increases accuracy.  I do not support the abolition of modern technology to support the enforcement of the rules.  The rules need applied consistently in and out of town.		no		No				Agree		local authorities need protected from the fear of litigation to allow them to use their powers for the collective good.		No				Yes		set out a clear, simple methodology for requiring a review.  Review should include entire town and hinterlaand, not just town centre.		No		just a recommendation for up to 10 mins grace - otherwise a slippery slope		Yes		Wherever possible 20 mins free to allow pick up / drop off but needs to be balanced with need to encourage increased dwell time.		10 to 20 mins		Yes		Require all parking over 1/2 hr to be paid for at point of use incl out of town shopping centres - even if this is then refunded at the till.  The illusion of free parking distorts consumer behaviour and increases car journeys out of town.    Employees who see their parking space at work as having a financial value may be motivated to change their travel to work method.    There should be a direct and transparent link between income from parking and funding for public transport provision.

		2964715061		47613929		12/09/2013		12/09/2013		78.144.21.202										Robert Pugsley		rmp6@le.ac.uk		Individual				Yes				Yes		I am in favour of using CCTV for parking enforcement.		no		No				Neither agree nor disagree				No		Absolutely not. Why should moyoridts get let off?		No				No				No						Yes		Increased fines, destruction of vehicles, points on licence.

		2964709278		47613929		12/09/2013		12/09/2013		94.185.156.112										Damian Wardingley		dwardingley@gmail.com		Individual				Yes				Yes		I think this is a bad idea. Without CCTV for enforcement, enforcement is restricted to "a traffic warden happens to be passing at that particular moment". People will be more likely to "chance it" and park illegally if they know that the chances of being caught are so slim.		no		Yes				Agree				No				Yes				No		Can people not afford a wristwatch or a mobile phone, to tell the time?		No						No

		2964701795		47613929		12/09/2013		12/09/2013		46.60.252.114										Mike Artherton		mike.artherton@btopenworld.com		Individual				Yes		The consultation is not balanced.  You are highlighting revenues generated alone, with no reference to road safety or, for example, the number of children involved in accidents outside schools.  This consultation is geared to provoke a specific response.		Yes		Deal with those who are being  allegedly over zealous - not those using appropriately and proportionately		no		No		Appeals have become about legal technicalities over the actual activity and intention of the motorist		Agree				No		Ridoculous... So everyone would just appeal to TPT for the sake of it?		Yes				No		That's called free parking		No		Ditto				Yes		Allow Councils to enforcement that which the police should but don't i.e. yellow box junctions, banned turns etc

		2964688103		47613929		12/09/2013		12/09/2013		82.110.109.215										Rob Williams		rob@darkerside.org		Individual				No		Charges are too low, penalties for illegal and incosiderate parking are not enforced.		Yes		An improvement in terms of data security, but only if they are replaced by an alternative measure to ensure compliance.		yes		No				Disagree				No				Yes		Yes, providing it is possible to request additional restrictions as well as reductions.		No				No						Yes		Be more aggressive! Parking on double-yellows, on pedestrian crossing zig zags, etc is rife.

		2964351737		47613929		12/09/2013		12/09/2013		82.39.104.233										Michael Robinson		Mike.rob@me.com		Individual				Yes				Yes		CCTV cameras provide and efficient way of collecting revenue from car drivers who are unable to read or understand parking signs.		did not say		No				Disagree				No				No				No		People should be able to tell the time. Why do they need more?		No		People should be able to tell the time. why do they need more?		0 minutes		Yes		Encouraging other modes of transport such as walking, cycling and public transport will reduce anti-social driving and parking.

		2964222070		47613929		12/09/2013		12/09/2013		87.115.123.222										Lee Morton		leemorton123@gmail.com		Individual				Don't know				Yes		They sound like an effective tool, they could provide impartial evidence and reduce labor costs. This proposal isn't really thought through.		no		Don't know				Neither agree nor disagree				No				No				No				No						Yes

		2964140922		47613929		12/08/2013		12/08/2013		87.113.116.176										Adrian Holloway		aandjholloway@hotmail.co.uk		Individual				Yes				Yes		CCTV cameras have become an essential part of the authorities' armoury against a number of crimes in the public arena.  Parking is but one of these offences and CCTV evidence should be used where it is available.  However CCTV cameras should not be installed solely for the purpose of prosecuting parking offences.		yes		Yes		Where statutory guidance has not been followed by the Local Authority, it seems reasonable that the Adjudicator should be able to allow an appeal.		Agree		In principle, costs should be awarded where the Local Authority has not followed statutory guidance or has acted vexatiously.		No		25% is arguably too high a discount as the Local Authority has already incurred the costs of the Appeal process.

		2964086756		47613929		12/08/2013		12/08/2013		31.54.235.211										Fred Dunford		frederick.dunford@btinternet.com		Individual				Yes				No				did not say		Yes				Agree				Don't know				Yes				Yes				Yes				10 minutes		Yes

		2964066470		47613929		12/08/2013		12/09/2013		217.43.235.129										Simon Millar		s1millar@hotmail.com		Individual				Yes		The environment is what draws shoppers. not a hostile, anarchic polluted car free-for-all. The high street will not compete with out of town malls in terms of parking access, but in quality, variety and shopping experience.		Yes		Absolutely. It,s about safety and access		yes		No		People are well aware of the infringement at the time.		Neither agree nor disagree				No				No		There is already a system in place.		No		Absolutely not. People will then presume the right to that time.		No		Absolutely not. People will then presume the right to that time. Restrictions are there for a reason.				Yes		Genuinely?  Not really a bias free question.    Pavement parking must have an enforced ban

		2964054692		47613929		12/08/2013		12/08/2013		87.114.88.49										David Evans		ddaveevans@gmail.com		Individual				Yes				Yes		Why prevent local authorities doing what companies can do?  It should behave like a market and local authorities should be allowed to compete and have to compete on the same terms as others.		no		No				Disagree		Without evidence as to what ways current guidance is unclear, this question seems to be designed to get an Agree, whether Central Government interference is merited of not.		Yes				No				No		Not unless it is going to be applied to all Car Parks including private ones.		No						No

		2963751627		47613929		12/08/2013		12/08/2013		212.250.169.17										xena dion		x.dion@poole.gov.uk		Individual				Yes				Yes		parking illegally and inconsiderately to others (there are reasons why parking restrictions apply) is a major irritation to residents and any way to deter offenders and pursue offenders is welcome		no		No		that sounds like making it easier to allow appeals, short of certain circumstances, such as break down, physical emergency etc. there should be no allowance of appeals, and they should have proof.		Agree				Yes		if they have appealed, and lose they should go back to the same status, so early payment should award a discount.		Yes		they already do.  we have a system called ward councillors who would listen to concerns and take it, either as a petition or request to our area committee (or any other such system)		No		it shuold not be required, or people will know about it and then fluant it, we do give grace, of about 10 mins but we wouldn't publicise that as a 'given', most authorities probably do have that grace period, as its just being 'reasonable'		No		it should be discretionary, some areas are very sensitive and allowing over parking would be unpopular,		10 mins		Yes		parking on pavements.  Please can we issue a standard siticker for any member of the public to stcik on people's passenger windows to say how difficult it makes it for people in wheelchairs, mobility scooters, or with pushchairs etc. it is an incresing problem.

		2963729085		47613929		12/08/2013		12/08/2013		80.3.147.208										Simon Parker		cyclemap@yahoo.co.uk		Individual				Don't know				Yes				did not say		Don't know				Neither agree nor disagree				Yes				Yes		It is very far from the case that the vitality of commercial enterprises is dependent upon a High Street which is easily accessible to motorists. The contribution made by customers who arrive by public transport, bicycle and on foot is greatly underestimated, as indeed is the negative impact on our town centres in particular, and on the urban environment in general, as a consequence of providing for the car.    A study carried out in Bern, Switzerland, established the ratio between the value of purchases made and the parking area used by each customer, expressed as an annual average. The results showed that the ratio of profitability to parking was highest in the case of cyclists: €7,500 per square metre. Motorists came next with €6,625 per square metre.    On the face of it, this would seem paradoxical given that cyclists have no boot in which to put their purchases, meaning they are thus constrained by how much they can carry home. However, a separate study carried out in Munster, Germany, reaffirmed that motorists are not in fact better customers than cyclists. Indeed, in most situations, cyclists actually make for better customers. Because they tend to buy in smaller quantities, cyclists go to the shops more regularly (11 times a month on average, as opposed to seven times a month for motorists).    (Just to add, Cllr Tim Ward told Cambridge News: "Retailers want people coming in spending two to three hours shopping." Little surprise then that the council is investing much more on cycle parking.)    It must be stressed that what the High Street values most is activity. It would therefore be more accurate to say that the vitality of commercial enterprises is much more closely linked to the quality of the environment (rather than to the ease with which the town centre is accessible by car).		Yes				Yes				Not long		Don't know

		2963569602		47613929		12/08/2013		12/08/2013		92.3.103.44										Eric Galvin		eajgalvin@aol.com		Individual				Yes		If anything it is a bit lax in that dangerously parked vehicles often remain for a long time. No sign of using discretion where vehicles cause difficultyfor numbers of other roadusers.		Yes		A blanket abolition is ot helpful. They are of value where illegal parking would cause significant risks for others or sizeable delay for many people.		no		Don't know				Agree				Yes				Yes		Provided thatcomplainants demonstrate that they are actingon  behalf of a significantproportion of localpeople, roadusers or others with a legitimate interest in he locality		Yes		Yes but:  only for a short period   not regular abusers  with controlled discretion for local enforcement staff  .... but how to measure this?		Yes		Again  limited time only, preferably nationally deterimined to avoid confusion and uncertainty.		Perhaps 10 minutes		Don't know		Can we have a non-bureaucratic / costly means of tracking peple who abuse this facility.     Should not facilitate people who want to  'swop' places.

		2963561286		47613929		12/08/2013		12/08/2013		2.101.243.156										Andrew Tyldsley		aptyldsley@aol.com		Individual				No		not enough enforcement, motorists can park anytime anywhere regardless of if they cause an obstruction. Public transport is collapsing because of the ease and cheapness of parking		Yes		motorists generally dont take any notice unless they know they might receive a penalty - how will enforcement take place if no CCTV?		no		Yes				Agree		penalty charge illegally given		No				No		would cause anarchy - if the government is serious about public transport need MORE not less parking enforcement and charges		No		you know when you park what the rules are		No		will be widely abused if extended		0 minutes		Yes		more enforcement of these

		2963208758		47613929		12/07/2013		12/08/2013		31.49.43.212										sbashorun		sbashorun@msn.com		Individual				Yes				Yes		CCTV can be a useful tool in helping to maintain a safe environment.  If parking causes a danger, either to pedestrians or the other road users, or restricts traffic flow then I believe it is valid to use CCTV as a method of control.   Car ownership requires that the driver be responsible and I act in a considerate manner towards other road users.  It follows that if drivers act  irresponsibly such as to cause a danger to said groups then some sort of punitive action should follow.  This said  CCTV should not be used for general parking enforcement.  Using an parking enforcement officer rather than a camera for general parking allows for common sense and discretion to be exercised.  Any cost argument is countered by the hitherto declared surpluses.		no		Yes				Agree				Yes		This would be fair since up to that point they believe they are not guilty of an offence. So to deprive them of the same opportunity as a driver acknowledging the offence may seem to be unfair or discriminatory.		Yes		Single yellow lines in particular often seem to be drawn in places where there is little or no evidence that parking, for any duration, will cause an obstruction or danger.  Local residents should be allowed a review of all yellow lines and a final say on those in residential roadways.  The trigger point should be receipt of a petition governed by thc conditions current in place for such petitions in each authority.		No		Parking by agreement is a contract.  Drivers are aware of the consequences.  If I default on by overdraft I have to pay the penalty.  Should the bank waive the penalty I am naturally grateful but it is at their discretion. So it should be with the local authority.   However, should an authority choos not to allow a period of grace then the regulation must make enforcement of such cases by CCTV.illegal..		No		It must be discretionary in ALL cases.   Making it compulsory in some or all situations will cause administrative difficulties and probably lead to more disputed penalty notices.  The administration of such claims.will increase the management costs..		None.		No		No.  Current legislation is strong enough.

		2962663162		47613929		12/07/2013		12/07/2013		91.125.162.109										Martin Cox		martin@mmcox.plus.com		Individual				No		Difficulty of using parking clocks that do not show "am" "pm" is not recognised by the local council		Yes		Flawed options above. Is it intended to ask if you support the intention? If so, how should the question be answered? A "no" would not indicate that you oppose the intention, merely that you have "no view or comment". For the record I support the intention.		yes		Yes				Agree				No		It would encourage "chancers".		Yes		Threshold should be by petition of local electors, with minimum number of say 5k.		Yes				Yes		But not in locations where parking/loading causes obstructions to public transport.		10 mins		Yes		Particular attention to parking/loading causing obstruction to public transport

		2962095660		47613929		12/06/2013		12/06/2013		86.143.3.44										Brian Shawdale		shawdale@btinternet.com		Individual				Don't know				Yes		I agree that CCTV should not be used for parking enforcement		yes		Yes		The policy of saying that someone will be let off this time but not again is not an adjudication when the penality notice should not have been issued in the first place - this is not "adjudication"		Agree		Decisions should be consistent in all cases - this is fair and just		Yes		People may appeal thinking they are right and when a tribunal concludes that they are not, is is fair and just to treat them the same as someone who was more aware of the law.		Yes		Reviews should ensure that yellow lines are used to keep traffic flowing and for not other reason.  Parking provision and charges should be reviewed on the basis of the effect on residents and firms.  The threshold should be (say) 20 complaints		No				No						Yes		Certain anti-social parking should result in a small number (say 1) driver penalty points (only when the system has been computerised and does not require papers to be posted back and forth)  Examples could be bus lanes / within 5 metres of a road junction / any parking which could prevent emergency vehilces gaining access to any premises / parking facing the wrong way at night with headlights on / parking in parking places reserved for people with a disability.

		2961757226		47613929		12/06/2013		12/06/2013		86.178.183.63										Paul Megson		pmegson@deloitte.co.uk		Individual				Yes		More enforcement is needed - illegal parking on a street which is on the exit route for our fire station can compromise the fire brigade's ability to respond to emergencies and not enough is done to deal with this.		Yes		Denying councils the powers to use CCTV to monitor parking violations makes no sense.  Using wardens is expensive and coverage in inadequate to ensure proper compliance		no		No				Agree				No		Discounts should apply only to payment before appeal or without appeal.  Processing appeals must cost considerably.		No				No		It is not difficult to know when your parking is up - use a watch.		No		These days everyone has means to tell the time - a watch, or a mobile phone.				Yes		Better enforcement and bigger fines, or impounding.

		2961722989		47613929		12/06/2013		12/06/2013		90.215.9.21												george_simon3@sky.com		Individual				Yes				Yes		CCTV cameras should continue to be used for parking enforcement.		no		No				Disagree				No				No				No				No				ten seconds		Yes		Prison

		2961644552		47613929		12/06/2013		12/06/2013		78.105.241.197										c		bob@example.com		Individual				Yes								did not say

		2961606351		47613929		12/06/2013		12/06/2013		217.42.249.64										Amanda Newbery		Amanda.newbery@hotmail.co.uk		Individual				No		Being used to cover the budget - rural buses and park & ride losses		Yes		Quite right to abolish		yes		Yes				Neither agree nor disagree				Yes				Yes		Consultation and transparency over the choices. We all know its hard to balance but maybe better to package it differently. Better in our area to have free parking in Sunday to help businesses and put the charges elsewhere during the week. Drive workers on to Park & Ride.		Yes				Yes				15 mins		Yes		Traffic wardens, town councils and police should be able to give tickets to genuine anti social parking

		2961532542		47613929		12/06/2013		12/06/2013		95.145.133.30										Stephan Matthiesen		info@stephan-matthiesen.de		Individual				No		Not enough enforcement of parking restrictions, especially on cycle lanes and bus lanes. More restrictions and enforcement are needed.		Yes		CCTV should become standard along cycle lanes and bus routes.		no		No				Neither agree nor disagree				No				No				No				No						Yes		Cars parked illegally should be towed away immediately, and the owner should pay the full cost.

		2961432617		47613929		12/06/2013		12/06/2013		86.145.71.239										Mark Ruddy		mruddy73@gmail.com		Individual				Yes				Yes		CCTV should be used as many parking restrictions are very necessary, such as preventing parked vehicles blocking congested routes or causing obstructions around junctions that endanger pedestrians or cyclists.		no		No				Neither agree nor disagree				No				No				No				No						Yes		The police force should devote more time and man-power eliminating dangerous driving and mobile phone use whilst driving but especially enforcing speed limits in residential areas. Many residential areas have fought long and hard to introduce 20mph limits that make streets safer and friendlier but the police do nothing to prevent speeding within 20mph zones.    LAs should clamp down on thoughtless pavement parking, junction obstruction and parking in mandatory cycle-lanes.

		2961420494		47613929		12/06/2013		12/06/2013		213.212.97.69										Barbara King		BAKing52@yahoo.co.uk		Individual				Yes				Yes		CCTV is an infringement of civil liberties. No problems with pictures if cars parked illegally though.		no		Yes				Neither agree nor disagree				No				Yes		50% of shops in the area or 500 residents signing petition		Yes		About 10 minutes		Yes		There should be a short grace period in a parking space - but not for yellow lines		10 minutes		Yes		It must be more expensive to park illegally tan use paid for parking. It often isn't...

		2961398860		47613929		12/06/2013		12/06/2013		82.8.176.27										Kevin Blackburn		kevin.blackburn1@ntlworld.com		Individual				No		I see people parked regularly on double yellow lines (mostly on bends, in dangerous places) with impunity, while 'parking attendants' hand out tickets for over staying in parking spaces - priority seems to be money!		Yes		Why - this will reduce the effectivenes of parking enforcement, and you don't enforce parking offences enough anyway.		no		Yes				Agree		Dire emergency - health, safety, or other definable bone fide reason for committing parking offence!		Yes		If normally prompt payment attracts a discount, then yes - the discount shouldn't be a way of encouraging people to waive their right to appeal.		Yes		To a limited extent! By bringing anomalies to their attention, and inconsistencies. But safety must be paramount, and to date the double yellow lines in our town are easily flaunted!		Yes		There should be more concern over safety on double yellow lines than there is on collecting fines from overstayers!		Yes		Some consistency across all - so that people can be sure what the rules are.		10 mins		Yes		Actually getting out there and booking people -  as I say parking on double yellow lines, zig zags outside schools, and other dangerous places seems to attract less ticketing than overstays in proper spaces!!

		2961395012		47613929		12/06/2013		12/06/2013		62.129.121.63										William Tuckey		williamtuckey@gmail.com		Individual				Yes				Yes		they should keep on using CCTV. I constantly see car parking which is illegal and often dangerous and its clear that people only do this because they know they can get away with it.		no		No				Agree				No				No				Yes		But only a short period.		No								Up the fines. Confiscate cars. Lifetime bans for dangerous drivers. A singificant percentage of drivers drive dangerously or carelessly and if they used another potentially dangerous item in the same way the consequences would be far more serious.

		2961381612		47613929		12/06/2013		12/06/2013		78.158.50.86										Paul D'Ambra		paul.dambra@gmail.com		Individual				Yes				Yes		I'm not sure why the government intends to make it harder to enforce parking regulations		no		No				Neither agree nor disagree				No				No				No				No						Yes		enforce speed limits, enforce ASLs, make people retake their driving test every ten years, make people fix their headlights

		2961376342		47613929		12/06/2013		12/06/2013		82.22.171.3										tom jeffs		tom.jeffs3@ntlworld.com		Individual				No		I see thousands of cars parked on the pavement, blocking access for pedestrians.  Nothing is done about this.  Ever.		Yes		Signage is perfectly clear, if you don't want a ticket, don't park where you shouldn't.		no		Don't know				Neither agree nor disagree				Yes				Yes				Yes				Yes				10 minutes		Yes		Make it illegal to park a car partially or wholly on a pavement.  Give councils the power to remove cars found doing so.

		2961364230		47613929		12/06/2013		12/06/2013		62.172.72.131										John Darling		john_s_darling@yahoo.co.uk		Individual				Yes								did not say

		2961363112		47613929		12/06/2013		12/06/2013		82.38.216.130										Kristian Gregory		kristiangregory@gmail.com		Individual				Yes				Yes		Terrible idea, we need good parking enforcement or our towns will be overrun by miscreant motorists		no		No				Disagree				No				No				No				No				one minute		Yes		frequent clampdowns on pavement parking, increased fines, more enforcement.

		2961360605		47613929		12/06/2013		12/06/2013		77.108.153.99										Steffan Harries		contact@steffanharries.me.uk		Individual				Yes				Yes		The use of CCTV cameras has been excellent in reducing parking offences in areas I have lived and worked in.		no		Don't know		Traffic adjudicators are best placed to answer this.		Neither agree nor disagree				Yes				Yes		Local authorities do not always make the best decisions, requiring councils to consult local residents and firms should be mandatory.		No				Yes				15-30 minutes.		Yes		Anti-social parking and driving should be punished more harshly for offenders who have made a deliberate effort to break the law/rules and also for repeat offenders.

		2961344070		47613929		12/06/2013		12/06/2013		85.189.190.65										Roger Fenn		roger.fenn@spectrumcil.co.uk		Individual				Yes		needs more enforcement where cars block pavements		Yes		leave it cameras are good		no		Yes				Agree				No				Yes		Where its not dangerous or will cause a hold up or block access to ramps		Yes		parking should be charged for but at a much reduced rate so it is seen as fair. Then the penalties can be doubled for those breaking the rules as long as signs and road markings are clear and consistent		No		as long as the rules are clear its fine like it is		n/a		Yes		people who persistently park across pavements, ramps and who have flagrant disregard for other citizens

		2961333720		47613929		12/06/2013		12/06/2013		176.62.133.132										Parimal Kumar		parimal.kumar@gmail.com		Individual				Yes		Scofflaw drivers are ticketed and prevented from parking in a way that would create traffic jams & danger to vulnerable road users.		Yes		More CCTV enforcement is need for parking enforcement. Especially against those parking illegally on double yellows and cycle lanes.		no		Don't know				Neither agree nor disagree				No		They should be offered whatever the current offer is for prompt payment.		Yes		Yes, they should be reviewed but only if part of a wholesale review of parking, access to pedestrians, cyclists, public transport, etc. Parking affects others and not just motorists.		No		There already is a grace period in most cases. No further regulation is required in this matter.		No		There already is a grace period in most cases. Please do not treat motorists as children.				Yes		It should make parking on pavements illegal throughout the country, not just in London.

		2961256314		47613929		12/06/2013		12/06/2013		89.242.243.243										jackie knowles		jknowles @gmail.com		Individual						I wish not parking on pavements/ footpaths was enforced.  Some drivers seem to think a double-yellow line is an invitation to park on the pavement instead of the road.  That's dangerous to pedestrians as it blocks sight of traffic & may force them into the road (because maybe pushchair or wheelchair + car don't fit on footpath).				don't know		did not say				don't know				don't know		No		if you break the law, appeal (= more costs) & lose you already wasted enough public money				don't know				don't know, but if so it would need to be dependent on local traffic or it would become used as standard so people would expect grace period + 5 minutes... goes on forever				don't know		don't know				Enforce existing laws about not parking on pavements, giving cyclists & horse-riders plenty of space to manoeuvre & giving due consideration to all road users.    Introduce cycling training to all primary schools & teach the highway code to all pupils - for pedestrians, horse-riders & cyclists in primary school & all other road users from age 11.    The more people know about safe use of the roads the better.

		2961134988		47613929		12/06/2013		12/06/2013		212.87.70.50										Richard Sturgess.		rsturgessjohn@gmail.com		Individual				Yes		If you park within the law enforcement is bound to be fair.		Yes		I object most strongly to the proposed abolishion of CCTV cameras		no		No		"If you can't do the time don't do the crime"		Disagree				Yes				No				Yes				No				No more that 10 mins		Yes

		2961037306		47613929		12/06/2013		12/06/2013		62.254.173.13										Paul Hawkins		paul.borg7of9@ntlworld.com		Individual												did not say

		2960999798		47613929		12/06/2013		12/06/2013		2.26.234.60												orientaldance@hotmail.co.uk		Individual				Yes				Yes		They should not be abolished. Selfish and careless parking can be dangerous and sometimes fatal to pedestrians and can block bus routes.		no		No				Disagree				No				No				No				No						Yes		More traffic police and wardens and more speed cameras in residential streets.

		2960930580		47613929		12/06/2013		12/06/2013		129.215.169.73										Paul Milne		hallhill@gmail.com		Individual				No		Too little enforcement of clear parking places. Without tough enforcement drivers flout the law and park anywhere, which amounts to the deterioration of public space.		Yes		I think it's madness. The only other option is more traffic wardens. Lessening parking regulations amount to a deterioration of public space and an unpleasant shopping experience in town centres.		no		No		It's probably right as it is now. Most people  will try to get away with whatever they can, it's only human nature.		Neither agree nor disagree				No		Why? Doesn't make any sense. They have caused the system more expense by appealing what is probably an unworthy claim. Probably should charge them extra for wasting time.		Yes		I think the more democracy devolved to local level the better, in general. However that doesn't mean that after reviewing local councils should be obliged to change anything. Most people are not experts in these things.		No		Don't be ridiculous. People park fully aware of how much time they have. If you want to give them extra time, then extend the official parking time.		No		See above.		0		Yes		Tougher enforcement of existing laws should do.

		2960927180		47613929		12/06/2013		12/06/2013		193.63.174.213										Bracken Van Ryssen		selonian@googlemail.com		Individual				Yes				Yes		Enforcement of the compliance of laws is the basis of the entire legal system in the UK, there is absolutely no reason why laws should not be enforced through any methods necessary.		no		No				Neither agree nor disagree				No		If they have lost the appeal, they have been deemed to be guilty of the parking offence and therefore should pay the full fine. This will have the added advantage of narrowing down appeals, to only those that have a viable case.		Yes				Yes		A small grace period of 10 minutes or so, should be enough to allow for any delays incurred while returning to their vehicle.		No		A grace period defeats the purpose of having restrictions in place, as for the duration of the grace period the vehicle may be reducing traffic flow or putting other road users at risk. Which is precisely what the restrictions intend to prevent.				Yes		More vigorous enforcement of restricted areas, particularly around areas such as schools and hospitals. As well as legislation against pavement parking, which negatively affects a range of pavement users. Such as: visually impaired, disabled or those with small children and/or pushchairs.

		2960909704		47613929		12/06/2013		12/06/2013		82.196.47.5										Stuart R Helmer		stuarthelmer@hotmail.com		Individual				Yes				Yes		I generally don't agree that parking enforcement should be reduced.  But on this specific issue, I simply can't see any reasonable argument for picking out one enforcement method. If we have the rules, enforce them. If we don't agree with the rules, change them. But abandoning on the most cost-effective enforcement method is pointless.		no		No				Neither agree nor disagree				Yes				Yes		Where there is a clear danger, a single request should be enough to trigger a complaint - for example, if stopping at a particular point forces pedestrians and cyclists into the traffic, it should be enough for someone to point this out.  For any reduction in restrictions or enforcement, a reasonable limit should be set.  However as a general principle there should be a "ratchet" making it easier to introduce new restrictions than to get rid of existing ones.  This would recognise the blight caused by motor traffic and the benefits of minimising it.		No		Again, I can see no reason for this. If people are allowed an extra ten minutes for the parking charge they pay, just extend the period. It will make things less clear, not more so, to start tinkering with grace periods.  In any event the grace period will soon become part of the standard expectation, and people will simply complaint that they were ticketed 30 seconds after the end of the grace period.		No		See reasons above.				Yes		Anti-social parking and driving are barely policed.  Illegal acts that go almost entirely unpoliced include speeding (enforced on motorways, but almost entirely unenforced in towns, where driving at 35 in a 30 zone is often the norm); failing to stop at zebra crossings; running red lights; parking with wheels on the pavement (which damages the roads and requires taxpayers' money to fix, and which forces pedestrians and cyclists into traffic); and careless and aggressive driving around cyclists, which the police routinely refuse to enforce even where evidence is available.      This entire consultation comes at the problem from the wrong angle. The premise should be that motor vehicles are a blight and should be minimised. I live in a pleasant market town, blighted by a main road which confines pedestrians to narrow spaces at the side. In settings like that, traffic should simply be removed entirely. In residential streets, 20mph limits should be the norm, and strictly enforced. Rat runs should be bollarded to allow access only to locals, and through access only to cyclists and pedestrians.    There is also no evidence that I am aware of that supports the contention that parking charges and enforcement deter local shoppers.  However, there is significant evidence that there reverse is true.  The answer to out of town shopping is not to try and make town centres into copies of the out of town malls, by encouraging people to drive to them. Towns can attract people looking for a different experience by getting traffic out, and becoming pleasant to walk around and spend time in, thereby attracting local trade.

		2960908007		47613929		12/06/2013		12/06/2013		212.250.142.217												tommy@dft.gov.uk														did not say

		2960904800		47613929		12/06/2013		12/06/2013		82.2.197.47										Mark Philpotts CEng MICE FCIHT FIHE AIEMA		mark.philpotts@ntlworld.com		Individual				Yes				Yes		This is a mistake. Those parking where they shouldn't create congestion and safety risks and councils should be allowed to use efficient technology such as CCTV for enforcement.		no		Yes				Agree				No		Why? If they have lost an appeal, they should be the charge.		No		This is a matter for local authorities to deal with as it is a political decision whether or not to proceed with a review. With some sort of threshold, this starts to create potential for predetermination and creates a situation where LAs have to spend limited funds on reviews which may well be spurious.		No		It is very clear to the person paying for parking when their time ends and so they should be responsible for returning in good time.		No		So long as the signage is correct a grace period creates all sort so enforcement issues. Including restrictions in this question is disingenuous because restrictions are not provided for parking on.		No grace.		Yes		A ban on footway parking in England and Wales is needed as a start.

		2960857836		47613929		12/06/2013		12/06/2013		217.23.231.6										Peter Slater		jazz182@hotmail.com		Individual				Yes				Yes		I think that it is a bad idea.  Especially in the times of government cut backs, cctv is surely a more cost effective way to enforce parking restrictions than employing several traffic wardens to do the same level of enforcement.		no		No				Agree				No				Yes				Yes				Yes				5 minutes		No

		2960703413		47613929		12/06/2013		12/06/2013		62.25.106.209												gdfhfh														did not say

		2960663539		47613929		12/06/2013		12/06/2013		62.25.106.209												tttt														did not say

		2960619536		47613929		12/06/2013		12/06/2013		212.250.142.219												ttttttttttttttttttt														did not say

		2959130036		47613929		12/05/2013		12/05/2013		212.250.142.219												fbsdfg														did not say

		2959022498		47613929		12/05/2013		12/05/2013		62.25.106.209												esesrgsr														did not say

		2958570844		47613929		12/05/2013		12/05/2013		212.250.142.219												4444														did not say

																																				did not say

		Email																		Louis Farrington		louiscjhfarrington@hotmail.com		Individual				Don't know				Yes		A ban seems sensible except in exceptional cases		yes		Yes				Agree				Yes				Yes				Yes				Yes				5 minutes		Yes		Better enforcement

		Email																		Peter Gilbert		gilberts2000@hotmail.co.uk		Individual												did not say																												Yes		Cars should not be allowed in town centres

		Email																		Simon Hewison		simonhewison@zymurgy.org		Individual				Mostly, yes				Yes		CCTV should be used to enforce parking		no		Yes				Agree				Yes				Yes				Yes				No				2 minutes		Yes		Better enforcement of parking on footways

		Email																		Professor A D May		a.d.may@its.leeds.ac.uk		Individual				Yes				Yes		I see no reason wht local authorities should not continue to use CCTV.		no		Yes								Yes				Yes				No								5 minutes		Yes		Govt should support local authorities in being able to control all parking controls effectively.

		Email																		Ian W Fellows		ian@ampulla.org.uk		Individual								Yes		I support the plan to ban the use of CCTV		yes

		Email																		Geoff Gwynne		goeff.cheam13@uwclub.net		Individual				No				Yes		I have been unfairly treated by this device		did not say																		Yes								5 minutes

		Email																		Terry Paget		telman8ls@gmail.com		Individual				No				Yes		There is no clear rationale for abolition.		no						Agree				No				No				Yes				Yes				15 minutes		Yes		Introduce ASBA-type order for persistent offending

		Email																		Graham Sitton		grahamsitton@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email																		Colin Simonds		colinthinkplay@btinternet.com		Individual				No								did not say														Yes

		Email																		Andrew Beckman		andrew.beckman@rocketmail.com		Individual				No				Yes		CCTV should only be used by the Police to pursue criminal offences		yes		Yes				Disagree				No				Yes				Yes				Yes				10 minutes				Return enforcement powers to the Police

		Email																		Simon Butterworth		simon.butterworth@live.co.uk		Individual				Yes				Yes		Do not ban CCTV use		no		No				Disagree				Yes				Yes				No				No						Yes

		Email																		Leslie Lumsden		leslumsdon@hotmail.com		Individual				Yes				Yes		CCTV should be maintained		no		No				Disagree				No				No														Yes		Concerned about the growth in anti-social parking

		Email																		David Hunter		dvrh99@hotmail.com		Individual								Yes		I oppose this proposal to ban CCTV		no																		No										Yes		Actively counter pave ment parking

		Email																		Mike Carson		mikecarson006@gmail.com		Individual				No				Yes		I support the CCTV parking ban		yes		Yes				Agree				No				Yes				Yes				Yes				5 minutes		Yes		Better enforcement of the law

		Email																		Alan Cole		member@alancole2.wanadoo.co.uk		Individual				No				Yes		CCTV should never be used in connection with car parking.		yes														Yes

		Email																		Un-named member of Hull & Humber Chamber of Commerce				Individual												did not say		Yes				Yes				No				Yes				No				No				10 minutes

		Email																		Jonathan Merrick		jon.merrick@ntlworld.com		Individual				Yes				Yes		CCTV is suitable for schools, bus stops etc		no		Yes								Yes				Yes				No				No				5 minutes

		Email																		Michael Finch		michael.finch@talk21.com		Individual				No		Machines should give change, and clocks should be accurate						did not say

		Email2																		J Wilson		hrd.surfer@yahoo.co,uk		Individual				no				Yes		Agree with abolition		yes

		Email2																		Chris Gray		cghomework@yahoo.co.uk		Individual								yes		Agree with abolition		yes

		Email2																		Brian Rose		brianrose@hotmail.com		Individual				no				yes		Don't abolish		no		yes				yes				yes - 50% throughout whole process				yes				yes				yes						yes		More cameras and heavier fines for anti-social parking/driving

		Email2																		Bob White		bob.white55@btinternet.com		Individual												did not say																												yes		parking in residential areas should be distinguished from parking in town centres with tailored guidance on both. Parking Services managers should be involved in town centre strategies as a matter of routine.

		Email2																		Anon				Individual				no				yes		Support		yes						yes				yes				yes				yes				in some circumstances				10mins		no

		Email2																		D Penny				Individual				no				yes		Support		yes		yes				yes				yes				yes				unclear				unclear						yes		stiffer penalties for anti-social driving

		Email2																		Graham Phillips				Individual				yes				yes		support		yes		yes				yes				yes - 45%				yes				yes				no				5mins		yes

		Email2																		Hassan Masood		rhmasood@aol.com		Individual								yes		unclear		did not say		yes

		Email2																		R Watson				Individual								yes		don't ban		no																						no						yes		enforce cyclists riding on pavement

		Email2																		Kevin Hughes		kbh@hughesandpartners.com		Individual								yes		abolish		yes						yes								yes				yes

		Email2																		James Walker		jcwconsult@aol.com		Individual								yes		abolish		yes						yes								yes				yes								10mins

		Email2																		Deborah Monfries		dmls21274@blueyonder.co.uk		Individual				No				Yes		Agree with abolition		yes		Yes								Yes - 50%!				Yes				Yes				Yes				30mins		Yes		Use CCTV for reckless driving, with tough sentences not PCN/FPNs

		Email3																				richardchaumeton@yahoo.co.uk		Individual												did not say										Yes		However, it should be a matter of course that costs are awarded and not at the adjudicator discretion. The adjudicatior should only use his/her discretion to determine the awarded amount.

		Email3																		Hussain Iqtadar		syed121212@yahoo.co.uk		Individual												did not say

		Email3																		Adrian Stott		stott@sdfg.co.uk		Individual				Yes				Yes		Opoose proposition. It would appear the purpose of abolition is to make it easier for drivers to contravene parking restrictions and avoid penalties - this is inappropriate and a nonsense that Government should force local authorities to be inefficient in this way. On the other hand, it is economically feasible for each space to be equipped with an electronic device which can read the registration plate of the parked vehicle and athe duration of stay. Parking charges and penalties could then be determined automatically and billed electronically with minimum staff time or errors.		no		Yes				No opinion				Yes				Yes				No				No				No grace periods		Parking with one wheel on the kerb or footway should be prohibited.

		Email3																		David Gambles		davidgambles@gmail.com		Individual				Yes				Yes		keep CCTV enforcement		no		No				No				No				No				No				No						Disagrees with any parking enforcement proposals - any relaxation will lead to chaos in town centres.

		Email3																		Derek Dishman		ddishman@creditlimits.co.uk		Individual				No				Yes		Motorists should not be subject to intrusive "big brother" remote monitoring for trivial parking contraventions. Would instead welcome the police and CEOs who would also help with advice and problems.		yes		Yes				Yes				Yes				Yes				Yes				Yes				15 minutes		Standard parking rules for blue badge holders across the regions and CEOs should be able to issue educating notes (rather than penalties) for trival parking contraventions.

		Email3																		Colin McKenzie		mckenzc@ealing.gov.uk		Individual								Yes		Strongly objects. Would lead to increased costs to local authorities..		no														No

		Email3																		Giles Pepperell		giles@militia.demon.co.uk		Individual				Yes				Yes		Excellent idea. Have assisted a blue badge holder with appealing a PCN issued by a CCTV.		yes		Yes				Yes				Yes				Yes				Yes				Yes				10 minutes		More unmarked car enforcing driving offences.

		Email3																		Nicki Barry		nickibarry@hotmail.com		Individual												did not say																		Yes								10 minutes

		Email3																		Pam Gladdish		pbagladdish@hotmail.com		Individual												did not say																		Yes								5 minutes

		Email3																		Jason B		programmer35@hotmail.com		Individual												did not say																												Abolish pay & display and replace with "pay on exit" for gated car parks

		Email3																		Paul Sandford		prsandford@ntlworld.com		Individual				Yes				Yes		No objection to the principle of CCTV because it does not restrict the freedom of people who are not breaking the law.		no										Yes				Yes		But only on the grounds of safety		No				No				5 minutes		Cycle lanes should be made exclusive to cyclists.

		Email3																		Paul Marks		paul.marks@gmail.com		Individual												did not say																												Police are about to obtain body-worn cameras as part of their attire. It's important that the use of such equipent are governed with set rules.

		Email3																		Steven Lugg		cllrsmlugg@rocketmail.com		Individual				Unclear				Yes		Not used in Dorset but local authorities should not invest in CCTV enforcement to make profit.		did not say		No								Yes				No				No										A proper sustainable financial settlement to allow proper enforcement supporting the vulnerable in communities (for e.g. visually impaired hamperd by footway parking).

		Email3																		Oscar Ford		oscar.ford@dsl.pipex.com		Individual				Yes				Yes		A fair appeal process makes a CCTV ban irrelevant.  It shoud be a mandatory requirement that local authorities pay compensation in every instance where an inappropriate parking ticket has been issued (.e. where there has been a successful appeal).		did not say		Yes				Yes				No				No				Yes				Yes				5 minutes

		Email3																		Graham Follows		gfallowes@gmail.com		Individual								Yes				did not say																												Against the Government's heavy handed approach to parking fines.

		Email3																		Phil Triggs		philip.triggs@me.com		Individual								Yes		Would like cameras banned for moving traffic offences, parking enforcement and speeding offiences. They are an infringement of liberty to have the population monitored by cameras.		yes																												Would like PATAS to be funded by central Government rather than the current system (i.e. local authorities) which is likely to prejudice the adjudicator's decisions.

		Email3																		Siraut John		jsiraut@globalskm.com		Individual				Yes				Yes		Parking enforcement is one of the most efficient areas of public sector operations and to propose a measure that will reduce efficiency beggars believe. CCTV cameras are an effective and efficient way of enforcing parking regulations and should be extended dramatically and not reduced. This proposal send an appalling message throughout the public setor and should be dropped immediately. Use of technology to reduce the cost of enforcement, errors, and reduce the intimidation faced by CEOs should be promoted not blocked.		no		No				No				Yes				Yes				No				No				zero		Widespread use of CCTV should be introduced to enforce parking restrictions especially in sensitive areas. As Chair of a Primary School Governing Body we've asked for CCTV to stop parking contraventios at our schools but have been told that installing CCTV does not meet the guidance. Safety is therefore a matter of concern. Camera deter anti-social parking (for e.g. in disabled bays without displaying a relevant badge, footway parking). Evidence suggests that those who disregard parking regulations are also more likely to disregard other laws.

		Email3																		Colin Johnson		colin.johnson@duetmarketing.com		Individual												did not say																												Government to make all town centre parking free on Saturday and Sundays as a measure to regenerate the town-centre and to make them into social hubs again.

		Email																		John Fehr		johnfehr@hotmail.com		Individual				No				Yes		I support abolition		yes		Yes				Yes				Yes				Yes				Yes				Yes				5-10 minutes

		Email																		Katja Leyendecker		leyendecker.katja@gmail.com		Individual				No		Car parking should be controlled						did not say																												Yes		Car parking should be controlled

		Email																		Sarah Becker		sarahbecker10@hotmail.com		Individual						Complaint about private parking companies						did not say

		Email																		John Clements		john.sclements@mail.com		Individual				No				Yes		I oppose this proposal to ban CCTV		no										Yes				No				No				No						Yes		Points on licence for anti-social parking, new developments to pay for bollards to prevent pavement parking

		Email																		Bob Egerton		bobegerton@mac.com		Individual				Yes				Yes		I oppose this proposal to ban CCTV		no		No				No				No				No				No				No						Yes		More speed cameras and CCTV to prosecute dangerous driving and parking

		Email																		Stan Milsom		stan.milsom@btinternet.com		Individual				No		Complaint about the cost of parking and highly paid councillors						did not say

		Email																		Veronica Kotziamani		vkotziamani@hotmail.com		Individual												did not say																		Yes				Yes				5 minutes

		Email																		David Bartlett		davidhb2@onetel.com		Individual				Yes				Yes		I disagree with this suggestion		no		No				No				No				No				No				No						Yes		Better control of parking at schools

		Email																		Helen Hart		helenmhart@gmail.com		Individual				Yes				Yes		I don't have a problem with CCTV use		no		Yes								Yes								Yes				Yes				Up to 15 minutes		Yes		Better enforcement of anti-social parking (blocking driveways etc)

		Email																		Steve Brown		Boyobrown@rocketmail.com		Individual				No		Industry is incentivised to issue PCNs through target setting		Yes		This is an excellent idea		yes		Yes				Yes				No				Yes				Yes				Yes				5-10 minutes		Yes		Parking ticket machines should give change

		Email																		Robert Hunt		rh@chilternwater.co.uk		Individual				No		Some local authorities do not always act responsibly						did not say		Yes				Yes				Yes				Yes

		Email																		Rod Latham		slccfinance@googlemail.com		Individual				No		Local authorities use car park charges as income generators						did not say

		Post (Alan)																		Stephen J Whittles				Individual						No comments other than to "protest against any plans to give a 15 minute grace period to vehicles parking on double yellow lines"						did not say

		Post (Alan)																		Mr/Mrs (unclear) Howard				Individual				No		Authorities use parking as a cash-cow						did not say

		Post (Alan)																		M Gilbey				Individual				No				Yes		I agree all CCTV cameras should be abolished		yes						Yes				Yes				Yes				Yes				Yes				10 minutes		Yes		More parking spaces and fewer yellow lines

		Post (Alan)																		Daniel Basterfield		enquiries@the-apiary.co.uk		Individual				No				Yes		I agree with the move to abolish the use of CCTV for parking enforcement		yes		Yes								Yes

		Email2																		Tim Prestidge		timsophieprestidge@gmail.com		Individual				No				Yes		Yes - support		yes		Yes				Agree								Yes														No
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Analyses

		RespondentID		CollectorID		StartDate		EndDate		IP Address		Email Address		First Name		LastName		Custom Data		Name		Email:		Are you responding on behalf of an organisation or as an individual?				1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?				2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?				COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		3. Do you think the traffic adjudicators should have wider powers to allow appeals?				4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?				5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?				6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?				7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?				8. Do you think that a grace period should be offered more widely - for example a grace period for overstaying in free parking bays, at the start of pay and display parking and paid for parking bays, and in areas where there are parking restrictions (such as loading restrictions, or single yellow lines)?				9. If allowed, how long do you think the grace period should be?		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

		OVERALL

		yes																						481				424				644				170		295				287				274				406				335				243						553

		no																						324				262				51				446		287				80				366				248				327				381						63

		don’t know																										30				19				0		89				165				35				25				27				27						34

		did not say																										0				0				218		0				0				0				0				0				0						0

		total																						805				716				714				834		671				532				675				679				689				651						650

		just y/n																										686				695				616		582				367				640				654				662				624						616

		INDIVIDUALS

		yes																										211				378				134		206				207				209				283				208				171						320

		no																										210				26				222		133				40				172				117				191				207						51

		don’t know																										21				14				0		67				133				25				11				14				21						27

		did not say																																		125

		total																						481				442				418				481		406				380				406				411				413				399						398

		just y/n																										421				404				356		339				247				381				400				399				378						371

		ORGANISATIONS

		yes																										212				264				34		85				76				64				119				122				68						231

		no																										49				22				223		153				39				190				130				136				174						11

		don’t know																										7				5				0		21				32				10				14				13				5						5

		did not say																																		67						0				0				0				0				0						0

		total																						324				268				291				324		259				147				264				263				271				247						247

		just y/n																										261				286				257		238				115				254				249				258				242						242

		Percentages - all

		OVERALL

		yes																						60%				59%				90%				20%		44%				54%				41%				60%				49%				37%						85%

		no																						40%				37%				7%				53%		43%				15%				54%				37%				47%				59%						10%

		don’t know																										4%				3%						13%				31%				5%				4%				4%				4%						5%

		did not say																																		26%

		INDIVIDUALS

		yes																										48%				90%				28%		51%				54%				51%				69%				50%				43%						80%

		no																										48%				6%				46%		33%				11%				42%				28%				46%				52%						13%

		don’t know																										5%				3%						17%				35%				6%				3%				3%				5%						7%

		did not say																																		26%

		ORGANISATIONS

		yes																										79%				91%				10%		33%				52%				24%				45%				45%				28%						94%

		no																										18%				8%				69%		59%				27%				72%				49%				50%				70%						4%

		don’t know																										3%				2%						8%				22%				4%				5%				5%				2%						2%

		did not say																																		21%

		Percentages - all

		OVERALL

		yes																										62%				93%				28%		51%				78%				43%				62%				51%				39%						90%

		no																										38%				7%				72%		49%				22%				57%				38%				49%				61%						10%

		INDIVIDUALS

		yes																										50%				94%				38%		61%				84%				55%				71%				52%				45%						86%

		no																										50%				6%				62%		39%				16%				45%				29%				48%				55%						14%

		ORGANISATIONS

		yes																										81%				92%				13%		36%				66%				25%				48%				47%				28%						95%

		no																										19%				8%				87%		64%				34%				75%				52%				53%				72%						5%





Graphical summary

				Overall				Individuals				organisations

				yes		no		yes		no		yes		no		Count

		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?		62%		38%		50%		50%		81%		19%		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?		93%		7%		94%		6%		92%		8%		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say		28%		72%		38%		62%		13%		87%		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?		51%		49%		61%		39%		36%		64%		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?		78%		22%		84%		16%		66%		34%		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?		43%		57%		55%		45%		25%		75%		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?		62%		38%		71%		29%		48%		52%		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?		51%		49%		52%		48%		47%		53%		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?		39%		61%		45%		55%		28%		72%		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?		90%		10%		86%		14%		95%		5%		616





Graphical summary

		



1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?



Tabular Summary

		



2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?



		



COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

Did the respondent support the abolition of CCTV cameras for parking enforcement



		



3. Do you think the traffic adjudicators should have wider powers to allow appeals?

Do you think the traffic adjudicators should have wider powers to allow appeals?



		



4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?



		



5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?



		



6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?



		



7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?



		



8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?



		



10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?



		1. Do you consider local authority parking enforcement is being applied fairly and reasonably in your area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		211		210		21		442		50%		50%		-		421

				Organisation		212		49		7		268		81%		19%		-		261

				Did not say		1		3		2		6		-		-		-

				Total		424		262		30		716		62%		38%		-		686

		2. The Government intends to abolish the use of CCTV cameras for parking enforcement.  Do you have any views or comments on this proposal?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		378		26		14		418		94%		6%		-		404

				Organisation		264		22		5		291		92%		8%		-		286

				Did not say		2		3		0		5		-		-		-

				Total		644		51		19		714		93%		7%		-		695

		COLUMN ADDED:  Did respondent support a ban? - yes/no/did not say

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		134		222		125		481		38%		62%		-		356

				Organisation		34		223		67		324		13%		87%		-		257

				Did not say		2		1		26		29		-		-		-

				Total		170		446		218		834		28%		72%		-		616

		3. Do you think the traffic adjudicators should have wider powers to allow appeals?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		206		133		67		406		61%		39%		-		339

				Organisation		85		153		21		259		36%		64%		-		238

				Did not say		4		1		1		6		-		-		-

				Total		295		287		89		671		51%		49%		-		582

		4. Do you agree that guidance should be updated to make clear in what circumstances adjudicators may award costs?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		207		40		133		380		84%		16%		-		247

				Organisation		76		39		32		147		66%		34%		-		115

				Did not say		4		1		0		5		-		-		-

				Total		287		80		165		532		78%		22%		-		367

		5. Do you think motorists who lose an appeal at a parking tribunal should be offered a 25% discount for prompt payment?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		209		172		25		406		55%		45%		-		381

				Organisation		64		190		10		264		25%		75%		-		254

				Did not say		1		4		0		5		-		-		-

				Total		274		366		35		675		43%		57%		-		640

		6. Do you think local residents and firms should be able to require councils to review yellow lines, parking provision, charges etc in their area?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		283		117		11		411		71%		29%		-		400

				Organisation		119		130		14		263		48%		52%		-		249

				Did not say		4		1		0		5		-		-		-

				Total		406		248		25		679		62%		38%		-		654

		7. Do you think that authorities should be required by regulation to allow a grace period at the end of paid for parking?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		208		191		14		413		52%		48%		-		399

				Organisation		122		136		13		271		47%		53%		-		258

				Did not say		5		0		0		5		-		-		-

				Total		335		327		27		689		51%		49%		-		662

		8. Do you think that a grace period should be offered more widely - yellow lines, pay and display etc?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		171		207		21		399		45%		55%		-		378

				Organisation		68		174		5		247		28%		72%		-		242

				Did not say		4		0		1		5		-		-		-

				Total		243		381		27		651		39%		61%		-		624

		9. If allowed, how long do you think the grace period should be?

		10. Do you think the Government should be considering any further measures to tackle genuinely anti-social parking or driving?

						Yes		No		Other		Total		Yes		No		Other		Total y/n

				Individual		320		51		27		398		86%		14%		-		371

				Organisation		231		11		5		247		95%		5%		-		242

				Did not say		2		1		2		5		-		-		-

				Total		553		63		34		650		90%		10%		-		616






