Hello,

 

I am a rehabilitation worker for blind and partialy sighted people. I teach people how to use cane mobility aids to be able to get around. A person with no vision or severe vision loss needs to be trained in every route that they use. Therefore a person who is trained can only safely walk routes that they know and no others. Your assessments are aimed at sighted people who can no longer walk because of their physical condition. A person with no vision or severe sight loss would be unable to walk the same distance safely because of their sight loss. A person would have to be mad to try and walk anywhere if they cannot see. What blind and severely visually impaired people use the money for is to pay for taxis when going on unfamilar routes. They are dependent on sighted people for all routes that they have not been trained on. The need for taxis arise continually, especiallly with younger people or people having to go to appointments.

Another issue whilst here. I came across a visually impaired man who had been told that as he was on JSA he had to look at jobs on the jobcentre website or he would lose his benefits. This man had explained to the jobcentre that he could not access the website because he needed help to be able to see it.They told him that was his business. When we assessed him he needed magnification and black on white to be able to read the screen. Your staff should have been more helpful and less threatening.
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