PIP Assessment Development Team 

Department for Work and Pensions 

2nd floor, Caxton House 

London SW1H 9NA 

PIP Assessment Development Team

Sir/madam

I am newly diagnosed with multiple sclerosis and cannot walk without 2 walking sticks. When I am standing my back is weak and painful and I have discomfort around my middle along with breathing difficulties. I also have a host of other symptoms - fatigue, pain and numbness in various places, dizziness, difficulty keeping balance, drop foot, cognitive problems, blurry eyesight, general weakness, weak bladder and sometimes bowel too. 

Sometimes it is too difficult to walk even with the sticks. Sometimes I can walk a bit further than other times. Ms symptoms fluctuate, not just day to day but hour by hour. And it can depend on many things such as the temperature, how tired you are, and just the ms itself. Receiving a vital benefit - or not - based on such a short distance of 20 metres is in no way a fair indicator of someone's physical abilities. Just because you can get along on sticks for 20 meters does not mean you can then manage to do it back again, or that you would be in a fit state to do it again a few minutes later.

I realise that there are many people claiming disability benefits fraudulently, but that is not our fault, so why are we being punished for the system failures?

The answer is not to make it harder for disabled people to get the help they need and deserve, but to make it harder for the fraudsters to play the system.

I think that claimants being seen personally is a good move to combat the fraudsters but the 20 meter rule is taking it too far and absolutely will leave many disabled people in a dangerous position. Please, please, think about this, I really feel this is going to cost lives among an extremely vulnerable group. 

Thank you for taking the time to read this email, we are all so desperately worried about how on earth we are going to cope both financially and mentally.

Yours sincerely,
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