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Organisation Background

Diverse Cymru is an innovative new organisation in the Welsh Third Sector, created in recognition of the realities faced by people experiencing inequality in Wales.  

Diverse Cymru promotes equality for all.  We believe that we can work together to challenge discrimination in all its forms and create an equitable future for the people of Wales.

Diverse Cymru aims to make a real difference to people’s lives through delivering services that reduce inequality and increase independence; supporting people to speak for themselves and to connect with decision makers; creating opportunities for participation and development; raising awareness of equality issues; and inspiring people to take action against inequality.

Our current services include direct payments, self directed and independent living support, befriending and advocacy.  We produce information resources, run a service user involvement project and co-ordinate volunteer placements.  We facilitate forums and groups that work on various issues, from improving disability access to equality impact assessments.  We provide consultancy services and deliver a range of training courses on equality related topics.  

We have engaged with our disabled staff and a wide-range of service users and citizens in developing this response, including disabled people receiving Direct Payments in Cardiff, where we manage the direct payments support service. We would be delighted to assist with the development of specific work programmes, and with engaging service users in future. We are happy for our response to this consultation to be published.
What are your views on the Moving around activity within the current PIP assessment criteria? 

We welcome the commitment to ensure that the criteria applied during the PIP assessment are clear and therefore consistently applied, as this was the core issue with DLA assessments and has been a consistent concern regarding ESA assessments. 

We also welcome the UK Government’s commitment to continue to support those individuals who face the greatest barriers to independent living, whilst recognising the current economic climate and financial constraints facing all public funded services at present.

However we are deeply concerned that the moving around criteria of the PIP assessment, as currently drafted, has the potential to drive disabled people who have significant extra costs and needs, into poverty and/or out of work. 

Whilst we recognise that the criteria, as currently drafted, would enable a wheelchair user who cannot walk more than 20 metres without transferring to their wheelchair to receive the enhanced rate of the mobility component of PIP, and that individuals who can place at least one biological foot on the ground and walk over 20 meters must be able to do so safely, to an acceptable standard, repeatedly and in a reasonable time period, there are individuals who require support and have significant expenses relating to their impairments, and who would not receive the enhanced rate of the PIP mobility component under the current model.

Similarly we are concerned that in some homes 21 metres would allow an individual to move rooms, for example to use the bathroom, but an individual could be stuck there for a while until they could walk again to leave the bathroom. Whilst this would entitle an individual to standard rate mobility component of PIP this is not a suitable distance to enable an individual to retain their dignity and independence.

Our greatest concern relates to eligibility for Motability vehicles. There are many disabled people who can walk over 20 metres, and in some cases over 50 metres, who rely on their Motability vehicles to be able to access employment. Many of these individuals would only be eligible for the standard rate of the PIP mobility component under the new criteria. If this were to render them ineligible for Motability many of these individuals would not be able to afford to either purchase or lease a vehicle adapted to their needs without Motability and may not be able to access current or future employment, and other services through public transport or other means, due to their impairment. In such cases not only would the impact on the individual’s finances, health, mental wellbeing, housing and other related issues be huge, but they may likely need to claim out of work benefits and therefore increase the costs on the state, even before the additional costs of deteriorating health and wellbeing due to isolation and a lack of ability to carry out daily tasks are taken into account.
We are further concerned that if eligibility to Motability is reduced, not only will this have a major impact on individuals and on claims for out of work benefits, but as the largest supplier of leased vehicles in the UK the impact of reducing eligibility for Motability vehicles could include less demand for car manufacturing, lower production outputs and ultimately redundancies in car manufacturing and a flooded second-hand car market, which could undermine the car manufacturing and sales sector, which has remained strong throughout the economic downturn.
The case study below, from a service user, demonstrates the potential impact on both individuals and the economy of applying the 20 metre threshold for eligibility for the enhanced rate of the mobility component of PIP:

(REDACTED) is in her 50’s and despite severe impairments has worked all her life.  She has a husband who has retired and two grown-up children who are still at university.   She has very limited mobility but with the use of several aids can walk over 20m.  She is unable to use public transport as they are inaccessible to her, and she is afraid that if she does not qualify for enhanced rate of the mobility component of PIP she will lose her mobility car.  She will not be able to afford to replace it with a non-Motability car so she will have to give up her job because she will have no means to get there and back.  There are no suitable jobs locally as (REDACTED) lives in a small village where there are few job opportunities.  Giving up her job means that the family income will significantly decrease and losing the higher rate of mobility will make the situation even worse.  (REDACTED) will no longer be able to pay for extra help she was getting with things she is not able to do herself, such as cleaning, ironing, changing beds, cooking.  People who have been hired to help her will lose their earnings.  She will have to turn to Social Services for help, especially as her ageing husband gets less and less able to assist her with personal care.  (REDACTED) is also afraid that without work routine and the physical efforts related to getting ready for work, travelling to work and back and physically doing the job, her physical condition may deteriorate resulting in (REDACTED) seeking more assistance from Social Services.   Also (REDACTED) may have to apply for ESA.  (REDACTED) also fears that having to finish work will impact on her mental well-being, her confidence, self-esteem and independence.  She has real fears that not working, not being able to do things at home, and having to manage on lower income, may lead to depression. Consequently, (REDACTED may need more frequent visits to her GP, more medication and possibly specialist input which will put additional strain on NHS resources.  The standard of her and her family’s living will fall considerably.

Case Study submitted by a service user, female, 50s, Rhondda Cynon Taff (name changed for anonymity purposes)

We therefore strongly recommend that:

· Individuals receiving either the standard or enhanced rate of the PIP mobility component be entitled to Motability

· A full impact assessment with regards to the car manufacturing, sales and related industries be undertaken in advance of applying the new Moving Around activity proposals

· Individuals who can walk no more than 20 metres, whether aided or unaided, should be entitled to the enhanced rate of the PIP mobility component, automatically.
· Consideration should be given as to the impacts on health, wellbeing, and costs to the state through unemployment benefits and health and social care budgets, of applying a threshold of 20 metres for eligibility for the enhanced rate of the mobility component of PIP, including thorough financial impact and cost-benefit assessments.

· Consideration should be given to whether a 20 metre threshold achieves the aims of PIP, or whether it creates costs elsewhere in the system and creates dependence, not independence. Individuals who are unable to walk more than 50 metres unaided should be awarded the enhanced rate of the mobility component of PIP. This would enable costs of aids required to be able to walk to be paid for through PIP and therefore achieve the aim of supporting those who face the greatest barriers.
· The threshold for qualifying for the standard rate of the mobility component with regard to the moving around activity, should be at least 80 metres.
