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Testing ServiceS 
General Testing Requirements
H14.1 The DCC shall provide the following testing services (the “Testing Services”):
User Entry Process Tests;
SMKI and Repository Entry Process Tests;
Device and User System Tests;
Modification Proposal implementation testing (as described in this Section H14 (the “Testing Services”)..34); and
DCC Internal Systems change testing (as described in Section H14.36).
H14.2 The DCC shall make the Testing Services available, and shall provide the Testing Services:
in accordance with Good Industry Practice; and
between 08:00 hours and 18.00 hours Monday to Friday, and outside of those hours whereat any other time that it is reasonably practicable to do so (including where any DCC Service Provider has agreed to do soprovide services at such time). 
H14.3 The DCC shall act reasonably in relation to its provision of the Testing Services and shall facilitate the completion (in a timely manner) of tests pursuant to the Testing Services by each such person which is entitled to do so in accordance with this Section H14. The DCC shall publish on the DCC Website a guide for Testing Participants describing which persons are eligible for which Testing Services, and on what basis. (including any applicable Charges). 
H14.4 To the extent it is reasonably practicable to do so, the DCC shall allow persons who are eligible to undertake tests pursuant to the Testing Services to undertake those tests concurrently, or shall (otherwise) determine, in a non-discriminatory manner, the order in which such persons will be allowed to undertake such tests. Where any Testing Participant disputes the order in which persons are allowed to undertake tests pursuant to this Section H14.4, then the Testing Participant may refer the matter to the Panel. Where the DCC or any Party wishes to do so, it may refer the Panel's decision on such matter to the Authority for its determination (which shall be final and binding for the purposes of this Code). 
H14.5 Each Party which undertakes tests pursuant to the Testing Services shall do so in accordance with Good Industry Practice. To the extent that such tests involve a Party accessing the DCC’s premises, the Party shall do so in compliance with the site rules and reasonable instructions of the DCC. 
H14.6 The DCC shall be liable for any loss of or damage to the equipment of Testing Participants (fair wear and tear excepted) that occurs while such equipment is within the DCC’s possession or control pursuant to the Testing Services; save to the extent that such loss or damage is caused by a breach of this Code (or the equivalent agreement under Section H14.7) by the Testing Participant.
H14.7 Where (in accordance with this Section H14) the DCC is to provide Testing Services to a person that is not a Party, the DCC shall only do so where that person has agreed to be bound by reasonable terms and conditions relating to the same, including terms and conditions equivalent to SectionSections H14.5, H14.33, J1 (Payment of Charges) and M2 (Limitations of Liability).  
General: Forecasting
H14.8 Each Testing Participant shall provide the DCC with as much prior notice as is reasonably practicable of that Testing Participant’s intention to use any of the Testing Services. following Testing Services: User Entry Process Tests, SMKI and Repository Entry Process Tests and Device and User System Tests.
General: Systems and Devices
H14.9 The DCC shall provide such facilities as are reasonably required in relation to the Testing Service, including providing: 
for access to the Testing Services either in person at physical test laboratories and/or remotely; and
a reasonable number of Devices for use by Testing Participants at the DCC’s physical test laboratories which Devices are to be of the same Device Models as those selected pursuant to the Device Selection Methodology and/or such other Device Models as the Panel approves from time to time (provided that, where no Devices have yet been selected pursuant to the Device Selection Methodology, Test Stubs (or other alternative arrangements may) were used then such Tests Stubs (or other alternative arrangements) will be providedused in their place).     of Devices until the DCC agrees with the Panel which Device Models to use). 
H14.10 Without prejudice to Section H14.9(b), the DCC shall allow Testing Participants to use Devices they have procured themselves when using the Testing Services. The DCC shall make storage facilities available at the DCC’s physical test laboratories for the temporary storage by Testing Participants of such Devices (for no more than 30 days before and no more than 30 days after the usecompletion of the Testing Service for which such Devices may be expected to be used). The DCC shall ensure that such storage facilities are secure and only capable of access by persons authorised by the relevant Testing Participant. 
For the purposes of Section H14.9, the DCC shall provide Devices that comply with SMETS or CHTS (as applicable); provided that such Device Models need not have a CPA Certificate until CPA Certificates are generally available for the relevant Device Type.
General: SMKI Test Certificates and Test Repository
H14.11 The following shall apply with respect to the Testing Services and the tests required pursuant to Section T (Testing During Transition):
(a) the DCC shall use and make available to Testing Participants such Test Certificates as are reasonably necessary for the purposes of such tests or any other tests that a Party undertakes for either the purpose of satisfying itself that its Devices are SMETS compliant or for the purpose of undertaking activities associated with its participation under this Code;
(b) the DCC shall establish and make available to Testing Participants a Test Repository for the purposes of such tests;
(c) the DCC shall keep the Test Repository separate from the SMKI Repository;
(d) the DCC and each Testing Participant shall only use Test Certificates for the purposes of such tests (and no Party shall use actual Certificates when providing or undertaking such tests); and
no person shall use Test Certificates otherwise than for the purposes of such tests. 
User Entry Process Tests
H14.12 The User Entry Process Tests may be undertaken by Parties seeking to become Users in accordance with Section H1 (User Entry Process) are entitled to undertake User Entry Process Tests.
H14.13 In respect of a Party seeking to become eligible as a User in a particular User Role, the purpose of the User Entry Process Tests is to test the capability of that Party and the Party’s Systems to interoperate with the DCC and the DCC Total System, to the extent necessary in order that the Party:
the Party has established a connection to the DCC User Gateway via the Party’s chosen DCC User Gateway Means of Connection;
the Party can use the DCC User Gateway for the purposes set out in Section H3.2 (Communications to be sent via DCC User Gateway) in respect of the Services for which Users in that User Role are eligible; and
can use the Self-Service Interface for the purposes set out in Section H8 (Service Management, Self-Service Interface and Service Desk).  
H14.14 The User Entry Process Tests will :
test the sending of communications from the proposed User System via the DCC System to be received by Devices and from Devices via the DCC System to be received by the proposed User System, recognising that such tests may involve a simulation of those Systems rather than the actual Systems; 
be undertaken in accordance with the Common Tests Scenarios Document.; and 
be undertaken using Devices selected and provided by the DCC as referred to in Section H14.9(b). 
H14.15 Only Parties who the DCC considers meet any entry requirements (for a particular User Role) set out in the Common Tests Scenarios Document shall be entitled to undertake the User Entry Process Tests for that User Role.
H14.16 Where the DCC is not satisfied that a Party meets such entry requirements (for a particular User Role), that Party may refer the matter to the Panel for its determination. Where the Party disagrees with any such determination of the Panel, then the Party may refer the matter to the Authority for its determination (which shall be final and binding for the purposes of this Code). 
H14.17 Each Party seeking to undertake the User Entry Process Tests shall develop its own test scripts and demonstrate how those test scripts meet the requirements of the relevant scenarios set out in the Common Tests Scenarios Document. Each Party shall obtain the DCC’s approval that such test scripts meet those requirements before the User Entry Process Tests can commence. Any disputes regarding the approval of such test scripts may be referred to the Panel for determination (which determination shall be final and binding for the purposes of this Code).    
H14.18 Each Party will have the right to determine the sequencing of the tests that comprise the User Entry Process Tests.
H14.19 A Party will have successfully completed the User Entry Process Tests (in respect offor a particular User Role), once the DCC considers that the Party has demonstrated that it has satisfied the requirements set out in the Common Tests Scenarios Document for that User Role.
H14.20 Where requested by a Party, the DCC shall provide written confirmation to the Party confirming whether or not the DCC considers that the Party has successfully completed the User Entry Process Tests (for a particular User Role).  
H14.21 Where the DCC is not satisfied that a Party has successfully completed the User Entry Process Tests (for a particular User Role), that Party may refer the matter to the Panel for its determination. Where the Party disagrees with any such determination of the Panel, then the Party may refer the matter to the Authority for its determination (which shall be final and binding for the purposes of this Code).
SMKI and Repository Entry Process Tests
H14.22 The Parties seeking to complete the entry process described in Section L7 (SMKI and Repository Entry Process Tests may be undertaken by Parties seeking to ) are entitled to undertake the SMKI and Repository Entry Process Tests to become either or both of:
an Authorised Subscriber under either or both of the Organisation Certificate Policy and/or the Device Certificate Policy; and/or
eligible to access the SMKI Repository. 
H14.23 The SMKI and Repository Entry Process Tests will be undertaken in accordance with the SMKI and Repository Tests Scenarios Document.
H14.24 A Party seeking to undertake the SMKI and Repository Entry Process Tests for the purposes of either or both of Section H14.2322(a) and/or (b) shall notify the DCC of the purposes for which it is undertaking those tests. Only Parties who meet any applicable entry requirements set out in the SMKI and Repository Tests Scenarios Document shall be entitled to undertake those SMKI and Repository Entry Process Tests for the purposes described in Section H14.2322(a) and/or (b).
H14.25 Where the DCC is not satisfied that a Party meets such entry requirements, that Party may refer the matter to the Panel for its determination. Where the Party disagrees with any such determination of the Panel, then the Party may refer the matter to the Authority for its determination (which shall be final and binding for the purposes of this Code). 
H14.26 Each Party seeking to undertake the SMKI and Repository Entry Process Tests shall develop its own test scripts and demonstrate how those test scripts meet the requirements of the relevant scenarios set out in the SMKI and Repository Tests Scenarios Document (for the purposes described in Section H14.2322(a) and/or (b), as applicable). Each Party shall obtain the DCC’s approval that such test scripts meet those requirements before the SMKI and Repository Entry Process Tests can commence. Any disputes regarding the approval of such test scripts may be referred to the Panel for determination (which determination shall be final and binding for the purposes of this Code).    
H14.27 Each Party will have the right to determine the sequencing of the tests that comprise the SMKI and Repository Entry Process Tests.
H14.28 A Party will have successfully completed the SMKI and Repository Entry Process Tests (for the purposes described in Section H14.2322(a) and/or (b), as applicable), once the DCC considers that the Party has demonstrated that it has satisfied the requirements set out in the SMKI and Repository Tests Scenarios Document for those purposes.
Where requested by a Party, the DCC shall provide written confirmation to the Party and the Panel confirming whether or not the DCC considers that the Party has successfully completed the SMKI and Repository Entry Process Tests (for the purposes described in Section H14.23(a) and/or (b), as applicable).
H14.29 Where the DCC is not satisfied that a Party has successfully completed the SMKI and Repository Entry Process Tests (for the purposes described in Section H14.2322(a) and/or (b), as applicable).
H14.30 Where the DCC is not satisfied that a Party has successfully completed the SMKI and Repository Entry Process Tests (for the purposes described in Section H14.22(a) and/or (b), as applicable), that Party may refer the matter to the Panel for its determination. Where the Party disagrees with any such determination of the Panel, then the Party may refer the matter to the Authority for its determination (which shall be final and binding for the purposes of this Code).
Device and User System TestingTests
H14.31 The DCC shall make available theprovide a service to enable Testing Services for use by Test Participants for the following purposes:
to test the interoperability of Devices (other than those comprising Communications Hubs) with the DCC Systems and with the Communications Hubs provided as part of the Testing Services, such that those Devices are able to respond to Commands received from or via the DCC in accordance with the requirements defined in the GB Companion Specification;
to test the interoperability of User Systems with the DCC Systems, including via the DCC User Gateway and the Self-Service Interface; and
to test simultaneously the interoperability of User Systems and Devices (other than those comprising Communications Hubs) with the DCC Systems and with the Communications Hubs provided as part of the Testing Services,  
which Testing Services in respect of (a) and (c) above shall include the provision of a connection to the SM WAN for the purpose of such tests (save to the extent the connection is required where the DCC is relieved from its obligation to provide Communication Services pursuant to the Statement of Service ExemptionExemptions).
H14.32 Each Party is eligible for the Testing Services described in Section H14.32.to undertake Device and User System Tests. Any Manufacturer (whether or not a Party) is eligible forto undertake the Testing ServicesDevice and User System Tests described in Section H14.3231(a).
H14.33 The DCC shall, on request by a PartyTesting Participant, offer reasonable additional support to that PartyTesting Participant in understanding the DCC Total System and the results of such Party’s testing pursuant to Section H14.25Testing Participant's Device and User System Tests (subject to payment by such Party ofTesting Participant agreeing to pay any applicable Charges). Such additional Testing Services are without prejudice to the DCC’s obligations in respect of Testing Issues. 
Modification Implementation Testing
H14.34 Where the Panel determines, in accordance with Section D10 (Implementation), that testing is required in relation to the implementation of a Modification Proposal, then such testing shall be undertaken as a Testing Service pursuant to this Section H14.3534 and the implementation timetable approved in accordance with Section D10 (Implementation).
H14.35 The persons eligible to participate in such testing shall be determined by the Panel in accordance with Section D10 (Implementation).
DCC Internal System Change Testing
H14.36 Where, pursuant to Section H8.78 (DCC Internal Systems Changes), a User is involved in testing of changes to the DCC Internal Systems, then such testing shall not be subject to the requirements of SectionsSection H14.13, Section H14.4 and Sections H14.6 to H14.1211 (inclusive), but such a User may nevertheless raise a Testing Issue in respect of the tests. 
General: Testing Issue Resolution Process
H14.37 Each Testing Participant undertaking tests pursuant to this Section H14 is entitled to raise a Testing Issue in respect of those tests. Each Testing Participant shall take reasonable steps to diagnose and resolve a Testing Issue before raising it in accordance with this Section H14. 
H14.38  A Testing Participant that wishes to raise a Testing Issue shall raise it with the relevant DCC Service Provider (as identified by the DCC from time to time) in accordance with a reasonable and not unduly discriminatory procedure, which is to be established by the DCC and provided to the Panel from time to time (which the Panel shall publish on the Website).
H14.39 Where a Testing Participant raises a Testing Issue, the DCC shall ensure that the relevant DCC Service Provider shall (as soon as reasonably practicable thereafter):
determine the severity level and priority status of the Testing Issue; 
inform the Testing Participant of a reasonable timetable for resolution of the Testing Issue consistent with its severity level and priority status; and
provide its determination (in accordance with such timetable) to the Testing Participant on the actions (if any) to be taken to resolve the Testing Issue, and publish on the DCC Website any information relating to the Testing Issue which is likely to be of use to other Testing Participants. 
H14.40 Pursuant to H14.39, the DCC shall share with categories of Testing Participant any information (provided that the identities of the Testing Participant and, where relevant, the Device's Manufacturer are anonymised) relating to the Testing Issue which is likely to be of use to those categories of Testing Participants (provided that no such information should be shared to the extent it poses a risk of Compromise to the DCC Total System, User Systems, RDP Systems and/or Devices). 
H14.41 Where a Testing Participant is dissatisfied with any of the determinations under Section H14.4039 (or the speed with which any such determination is made), the Testing Participant may refer the matter to the DCC. On such a referral to the DCC, the DCC shall (as soon as reasonably practicable thereafter):
consult with the Testing Participant and any other person as the DCC considers appropriate;  
either, depending on the subject matter of the disagreement:
direct the DCC Service Provider to more quickly provide its determination of the matters set out in Section H14.4039(a), (b) and/or (c); or 
make the DCC’s own determination of the matters set out in Section H14.4039(a), (b) and/or (c); and 
notify the Panel of the DCC’s direction or determination under (b) above, which the Panel shall publish on the Website.; and
share with categories of Testing Participant any information (provided that the identities of the Testing Participant and, where relevant, the Device's Manufacturer are anonymised) relating to the Testing Issue which is likely to be of use to those categories of Testing Participants (provided that no such information should be shared to the extent it poses a risk of Compromise to the DCC Total System, User Systems, RDP Systems and/or Devices).
H14.42 Where the Testing Participant (or any Party) disagrees with the DCC’s determination pursuant to Section H14.41 of the matters set out at Section H14.4039(c) (but not otherwise), then the Testing Participant (or Party) may referrequest that the DCC refers the matter to the Panel for its consideration. (provided that the identities of the Testing Participant and, where relevant, the Device's Manufacturer are anonymised). 
H14.43 Where a matter is referred to the Panel for its consideration pursuant to Section H14.42, then the Panel shall give its decision onconsider the matter further to decide upon the actions (if any) to be taken to resolve the Testing Issue. The Panel, unless the matter relates to testing undertaken pursuant to Section T (Testing During Transition), in which case the Panel shall notify the Secretary of State and shall consider the matter further and make such a decision only where, having received such a notification, the Secretary of State so directs. Where the Panel considers the matter further, it may conduct such further consultation as it considers appropriate before making such a decision. Such a decision may include a decision that:
(in the case of tests pursuant to Section T (Testing During Transition), while it remains in force) the Testing Issue relates to one or more provisions set out in a decision document published by the Secretary of State concerning the intended enduring provisions of a Section (as referred to in Section T2.2 (SIT Objective), T3.3 (Interface Testing Objective) or T4.3 (SRT Objective), in which case the Panel shall refer the matter to the Secretary of State;
an aspect of the Code could be amended to better facilitate achievement of the SEC Objectives;
an aspect of the DCC Systems is inconsistent with the requirements of this Code;
an aspect of one or more Devices is inconsistent with the requirements of this Code; or
an aspect of the User Systems or the RDP Systems is inconsistent with the requirements of this Code.
H14.44 The Panel shall publish each of its decisions under Section H14.43 on the Website; provided that the identities of the Testing Participant and (where relevant) the Device's Manufacturer are anonymised, and that the Panel shall remove or redact information where it considers that publishing such information would be prejudicial to the interests of one or more Parties, or pose a risk of Compromise to the DCC Total System, User Systems, RDP Systems and/or Devices.
H14.45 A decision of the Panel under Section H14.43 is merely intended to facilitate resolution of the relevant Testing Issue. A decision of the Panel under Section H14.43 is without prejudice to any future decision by the Change Board and/or the Authority concerning a Modification Proposal, orby the Secretary of State in exercising its powers under section 88 of the Energy Act 2008, by the Authority concerning the DCC’s compliance with the DCC Licence, or by the Panel under Section M8 (Suspension, Expulsion and Withdrawal). 
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