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____________ 

 

SECRETARIAT 

 Rani SINGH, GDS 

 

1. INTRODUCTIONS 

 

Evans Bissessar welcomed members to the meeting and there were round the table 
introductions.  He reminded the group that the purpose of the meeting was to come 
together to discuss and review the approvals process,  consider any decisions and to 
ensure transparency for users. 

NOTED 

2. ROLE OF GDS AND OVERVIEW OVERVIEW OF GOV.UK  
 

Neil Williams provided an overview of GDS explaining how it had been created, following 
recommendations made by the UK appointed Digital Champion, Baroness Martha Lane-
Fox, in her report “Revolution Not Evolution”.  GDS had been set up to manage the 
government’s web-publishing estate, increase efficiencies that could be realised through 
the online delivery of public services; provide a single place for all government information 
and to make government transactions/services simpler, clearer and faster for users.   
 

Neil explained that GOV.UK was broken down into mainstrean content (transitioned from 



 

 

Business Link and DIrectgov), Departments and Policy (24 departments plus a few 
others) and specialist content from ALBs and Agencies.  He also noted that Scotland had 
used the GOV.UK open code as a prototype. 
 

Members spoke about the need for a holistic approach to security and it was advised that 
the Identity Assurance Team were working on security and identity requirements for all 
online transactional services. 
 

AGREED: That GDS work with the devolved administrations to share learning. 

3. NAMING AND APPROVALS AND GDS 

 

Evans Bissessar spoke about the relationship between GDS, the Naming and Approvals 
Committee (NAC) and JANET.  A key purpose of GDS was to make on-line services and 
information clearer, simpler and faster which aligned the remit of NAC to approve and 
agree the assignment of web domain names, operating an appeals process where 
required.  Currently all applications received were successfully processed within the 5 
working days in accord with agreed time frames. 
                                                                                                                                            
NOTED  

4. NAMING GUIDANCE UPDATE 

 

Evans advised that the naming guidance had been split to accommodate two different 
users journeys: (i) central government and agencies; and (ii) local authorities and other 
organisations.  This was intended to make the guidance clearer and more relevant to the 
type of user requesting domains.  
 

Members considered the new guidance format, stating that they felt the new content 
documents were clear.  A couple of minor amendments were requested including a 
change from referencing “Welsh Language Board” to “Welsh Assembly”.  Members 
queried whether the new guidance should be expanded to include information on 
misleading websites. 
   
Pauline Ferris confirmed that misleading websites (phishing and scamming) was not 
currently part of NAC’s remit.  However, she advised there was a separate piece of work 
being undertaken in this due to the number of copycat sites of central government services 
which had been identified.  Ministers had recently met with Google and Bing and agreed a 
process where misleading websites would be taken down.  This had resulted in a reduction 
of such sites, alongside a significant increase in the ‘click throughs’ to GOV.UK. GDS was 
also working with trading standards bodies to prosecute the worst offenders. 
 
AGREED: that 
(1)  members submit any final comments by Wednesday 29th April; 
(2)  subject to (1) above the guidance be approved and published; 
(4)  members advise GDS of any misleading websites and will be given any contact 
details for reporting such to google. 

5. INCREASING AWARENESS ON GOV.UK DOMAIIN 

 



 

 

Members considered ways in which they could increase awareness of the .gov.uk domain 
name and encourage local authorities and others to use it. There are currently around 1900 
gov.uk domains used by local authories, but there are around 10,000 local authorities in 
existence.     
 

The group put forward suggestions which included local associations within local 
authorities, via DCLG networks, and SOCTIM.   
 

It was noted that the devolved administrations were considering their own domain names: 
.wales (Wales)/.cymru  and .scot (Scotland).  It was agreed that this could have an impact 
on management of web domain ownership and names and would need to be considered 
carefully.  
                                                                                                                                        

NOTED 

6. NAC MEMBERSHIP 

 

Members agreed that they were happy to continue to represent their sectors.  However, it 
was felt that an expanded membership could benefit the committee.   
 

AGREED: that members submit any suggestions to GDS (Evans). 

7. DEVOLVED GOVERNMENT DOMAINS 

 

Scotland advised that the .scot domain was expected to be approved shortly and that the 
Scottish Government would want to adopt this as their principal domain.  However, this 
would need to be considered in terms of .gov.uk and a redirect period, given the current 
requirement that .gov.uk should remain the principle domain.  It was noted that this was a 
potential future area of work in relation to .wales also.  It was confirmed that an interim 
arrangement would need to be put in place with Scotland and Wales to allow repointing 
which would require identification of a definitive end date, while accommodating any 
reasonable change.  

8. ANY OTHER BUSINESS 

 

NHS advised that there had been reported WordPress vulnerability issues, leading to 
insecure websites and queried the approach being taken.  It was advised that a recent 
search had identified a number of such instances and that GDS had contacted all site 
owners to request they rectify the situation.  Within the new guidance there was also a 
new requirement that any sites with security vulnerabilities could be subject to having their 
domain withdrawn / repointed to a safe site until any security issues were resolved.  GDS 
was also undertaking early thinking about the building of a search tool for the .gov.uk 
domain that would use an automated process to identify such issues.   
 

The potential growth of email only domains was considered and it was noted this could be 
more applicable to central government as many of its sites moved to the GOV.UK 
platform.  It was confirmed that such domains would be monitored to ensure no 
concurrent website creation as this would be required to go through a specific spend 
control process.  It was suggested that the possibility of using MX records to manage 
emails.   



 

 

 

The group considered the current appeals policy and whether a time limit should be 
applied for receipt of appeals and also reapplications - where this related to the same 
domain name. Members agreed that robust timescales should be operated and clear 
deadlines given. 
 

AGREED that: 
(1) Subject to being reported to NAC for approval, NAC would consider on a case 
by case basis, the potential use of MX records for email domains; 
(2) The appeals policy would now include a 14 day time limit for submitting an 
appeal, where a domain name has been refused; 
(3) Re-application (using the same domain name) following a rejection of a domain 
request, and subsequent rejection of an appeal would not be permitted, unless the 
circumstances and conditions of the applicant changed completely. 

9. DATE OF NEXT MEETING 

 

 April 2015 (date tbc) at GDS, Aviation House, 125 Kingsway, London, WC2B 6NH. 

 


