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To: Civil and Family Court Users

Dear Court User

Re: Modernisation of Face to Face Service Provision in the Civil and Family Courts 

During the summer period we successfully implemented a programme of modifications to the provision of face to face services in our civil and family courts. These have been implemented without any significant issues being raised by our court users.
Now that the summer period has ended we have looked again at the services we provide on a face to face basis and propose to implement some permanent alterations to the service provisions. 

The changes being proposed will allow us to increase efficiency in the processing of court work by ensuring that more of our resources are focused on getting this done quicker. They will also mean that your visits to the court office will be limited to only those that are absolutely essential therefore removing unnecessary and wasted journeys. 
The changes are being made in Civil & Family Courts across England & Wales & are in accordance with the Framework for the Provision of Front Office Services in the Civil Courts issued September 2008 and are being made with the agreement of the Designated Civil and Family Judges and the Delivery Director for this region.

(N.B Civil Courts in this context are Civil & Family County Courts & District Registries and includes Family Proceedings Courts (FPCs) which are co-located/unified within County Courts) 

It does not include:
· The Civil business within Magistrates’ Courts

· FPC counters located within Magistrates’ Courts

· Standalone FPCs

· The Administrative Court Office within Birmingham Civil Justice Centre

· The District Probate Registry Office within Birmingham Civil Justice Centre

I am, therefore, writing to advise you that with effect from <insert date> we plan to permanently change the face to face service provisions within Birmingham Civil Justice Centre as follows:

Work which requires a face to face service from court staff and where there is currently no alternative method of providing that service will be dealt with at the following times:

Monday to Friday from 10am to 12 noon

Processes which may need to be dealt with in person are:

· Swearing Affidavits

· Collecting orders/papers for service following an urgent hearing 

· Swearing Statutory Declarations 

· Attending orders for questioning 

· Providing assistance to users who are unable to use alternative methods

Access to this service provision will be limited to only these classifications of work. 

To facilitate payments on warrants & for court users to carry out face to face business with the Bailiffs, the Bailiff’s Office will be open Monday to Friday from <insert times> outside of these times contact can be made with the Bailiffs by telephone, email or post. Alternative methods of payment will be advised to judgement debtors.
Urgent applications will be dealt with at the following times: 
Monday to Friday from 10am to 12 noon. Urgent applications can be dealt with outside of these times on an appointment basis by contacting the court on <insert number(s)> 
Urgent applications are defined as an application or document which needs to be issued or seen by a member of the judiciary within 24 hours
<For letters going to Solicitors ONLY insert> 
<The Urgent Court Business Scheme for those matters that may require the attention of a judge outside of normal office hours will not change under these proposals. Details of the scheme are annexed to this letter>

Hearings will continue as normal.  Members of the public attending hearings will still have access to court staff as necessary and there will be photocopying facilities available during this time . 
Birmingham County Court & District Registries will no longer process routine work which does not require a face to face service provision and you will be diverted to the alternatives which are already in place such as on-line services, telephone, email and post.
Emails can be sent to the following addresses <insert addresses> (please see CPR Practice Direction 5B for more details on electronic communication) 
Our postal/DX address is: 
Birmingham Civil Justice Centre, 33 Bull Street, Birmingham B4 6DS

DX 701987 Birmingham 7
The switchboard number is 0121 681 4441 

We have a drop- box located in the reception area on the ground floor for personal deliveries to the court, which is opened daily. For the purpose of limitation periods & other time limits, please note that documents deposited in the drop-box will be date stamped as being received on the date that they are deposited in the box.
General Information for court users is available on the justice website www.justice.gov.uk/about/hmcts
· legal practitioners and members of the public can find some court daily lists on www.justice.gov.uk/guidance/courts-and-tribunals/courts/daily-court-hearings.htm
· forms can be found at http://hmctsformfinder.justice.gov.uk/HMCTS/FormFinder.do
Other Information for court users is available on 

Civil Court Procedures Information www.direct.gov.uk/courtanddebt

· Personal Injury 

· Making and Responding to Claims for Money 

· Money Claim Online www.moneyclaim.gov.uk
· Possession claim online is available from www.possessionclaim.gov.uk
Family Court Procedures Information www.direct.gov.uk/splittingup

· Mediation

· Divorce and Separation 

· Children

Should you wish to comment on these proposals please respond using the attached form to:
<insert email address and Postal address> by <insert date>
Response to Proposals on Modernisation of Face to Face Service Provision in the Civil and Family Courts
In order for us to understand how these proposals might affect different groups of people we ask that you complete the information in this form when providing your responses. 

The personal data you provide will be treated in the strictest confidence and held securely. 

You may not receive a direct reply on the issues you have raised but they will be taken into account before any decision is made on the proposals outlined. 

	Name


	     


	Organisation

(If applicable)
	     


	Age
	 FORMCHECKBOX 
 16 to 24
 FORMCHECKBOX 

 FORMCHECKBOX 

16 to 24           FORMCHECKBOX 

25 to 34         FORMCHECKBOX 
35 to 44


 FORMCHECKBOX 
 45 to 54
 FORMCHECKBOX 

 FORMCHECKBOX 

45 to 54
 FORMCHECKBOX 

55 to 64         FORMCHECKBOX 
65+
	 FORMCHECKBOX 



Disability: The Equality Act 2010 defines a disabled person as:

Someone who has a physical or mental impairment and the impairment has a substantial and long-term adverse effect on his or her ability to carry out normal day-to-day activities.

	Do you consider yourself to be disabled as defined in the Equality Act 2010?
	 FORMCHECKBOX 
 Yes
 FORMCHECKBOX 
 No

 FORMCHECKBOX 
 Prefer not to say


	Comments 

(please outline your comments on the proposals here)
	     







