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Foreword 
 

 

 

Looking after the environment is one of our great responsibilities as a society. If we in 
Government are to succeed in helping this happen, we need to make it as easy as we can 
for people to put our policies into practice. My department is therefore taking forward a 
number of initiatives to make it radically easier to do the right thing.  

Last year, my officials mapped the requests that we make to business and others for 
environmental information. They found around 250 separate requests which are often 
overlapping, confusing and overly complicated. This unnecessarily increases the costs for 
business, diverts regulator resource away from tackling real environmental issues and 
makes it much harder to realise the value of the information collected. In short, it 
undermines what we’re trying to achieve. 

I therefore asked my officials to scrutinise every piece of information that we ask for to 
make sure that it’s needed and used to further our environmental goals. At the same time I 
asked them to work out how we move from the piecemeal and uncoordinated way that we 
currently collect information to a position where it’s simple and quick, we never ask for the 
same information twice and we get the best value from the information. 

We’ve worked intensively over the past months with regulators and businesses to work out 
what needs to be done. We’ve done this jointly with colleagues in the Department for 
Energy and Climate Change to make sure we don’t let departmental boundaries get in the 
way of making things easier for business. This plan sets out the action proposed over the 
next two years.  

It includes stopping the collection of information that we don’t need or that we already 
have, asking for less information for low risk activities and asking for information that better 
targets the problems that we’re trying to solve. 

It also sets out how we will build on pilot work to simplify and design out duplication in the 
way that we collect and manage information and make it publicly available. 

It sets ambitions to:  

• Reduce the time businesses spend providing information to us by 20%. 

• Free up at least £10m each year for regulators by decommissioning  expensive 
legacy IT systems, reducing costs processing paperwork and data and reducing 
customer queries. 
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• Make sure all the information we collect is made available in accessible formats 
except where there is a substantive reason not to. 

My thanks go particularly to Environment Agency colleagues who have worked tirelessly in 
helping to develop these plans and who will need to continue to play a leading role working 
with the other regulators in implementing them.  

I look forward to announcing further measures to simplify information requests for the rest 
of Defra’s policies in June.  

 

OWEN PATERSON 



 

6    

Overview of reforms 
This report outlines plans to simplify Defra and its agencies’ environmental and marine 
information requests. We have also been working with DECC to review carbon and energy 
efficiency information obligations. It includes 91 measures in total, 12 of which have 
already been implemented. The ambition is to implement the rest by the end of March 
2016.  

If fully implemented these plans have the potential to reduce the time required by 
businesses and others to report information to regulators by up to 20% and release 
regulator resources for more productive activity. 

A further report will be published in the summer covering plans to simplify Defra’s and its 
agencies’ farming and other information requests. 

 

Collecting less or better information  

The plans include action to: 

• Stop collecting information we no longer need or use (e.g. the Resource Efficiency 
Pollution Index which is no longer used for its intended purpose). 

• Stop collecting information we already have from other sources (e.g. providing an 
option to register as a waste carrier when applying for a waste exemption). 

• Find a more effective way to achieve the policy outcome (e.g. by more actively 
encouraging businesses to find responsible solutions to dispose of PCBs). 

• Make automatic renewals easier (e.g. for waste exemptions). 

• Replace bespoke licence applications with standard permits (e.g. for species 
licensing and environmental permitting). 

• Focus assessments on required information (e.g. flood risk assessments). 

• Standardise reporting (e.g. for environmental permit reports). 

 

Simplifying how we collect and manage information 

The report also includes plans to make substantial progress towards transforming the way 
we collect and manage information. We propose to use digital services that are so good 
people prefer to use them and where they will not have to provide the same information 
twice. Currently there are too many different formats, too much duplication and limited 
interoperability. The reforms will progressively transform transactional services using a 
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common approach and to consistent standards. This work is expected to achieve around 
40% of the business savings achievable from these reforms. They will release substantial 
regulator resources and help to make information publicly available. The first service - a 
system to register waste carriers - has already been done as an exemplar. 

 

Implementation ambition and dependencies 

The plan (contained in Annex A) sets out each of the reforms, the next steps and the date 
by which we are aiming to implement the reforms. We want to do this quickly to start 
realising the benefits early. However many of these measures are dependent on securing 
the necessary funding or working out implementation details with business. The chart 
below gives more information about this. 

 

The burden reduction figures included in the graph above do not include savings through reforms to DECC’s 
carbon information requests or those measures that are heavily dependent on uptake. 

 

Benefits of reforms 

These include: 

• Reduced cost to business. If fully implemented we think our proposals could save 
businesses around 850,000 hours a year by reducing information demands and 
making information easier to submit. This represents a reduction of around 20% of 
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the total time currently taken, and would save businesses up to £30m per year. This 
does not include cost savings achieved from more targeted environmental 
assessments and gathering primary data. Neither does it include any savings 
achieved from reduced IT spending in companies, or any potential costs in 
adjusting to new systems although implementation will aim to minimise these. 

• Releasing regulator resources. The plan potentially frees up substantial regulator 
resource. This is from reducing the time spent collecting, processing, cleaning, 
analysing and reporting on data and answering customer queries. It will reduce the 
costs associated with legacy IT systems that will be decommissioned. These 
resources can be reallocated to more productive activities. Initial work suggests this 
could be well over £10m a year.  

• Better value from information. This includes both being able to target regulatory 
resources more effectively and to make data more easily available to the public. 

The impacts will be assessed in more detail in an impact assessment and monitored. 

 

Implementation oversight 

Defra will oversee and monitor implementation against the ambition of: 

• Reducing the time taken on providing information by 20%. 

• Releasing regulator resources of at least £10m for more productive activity. 

• Making sure that all the information we collect is made available in accessible 
formats except where there is a substantive reason not to while also ensuring focus 
on achieving the underlying objectives is retained. 

Defra will report on progress after 1 and 2 years.  

 



 

9    

Background 
Defra launched the Smarter Environmental Regulation Review (SERR) in July 2012 as a 
commitment from the Red Tape Challenge Environmental Theme. The purpose of SERR 
is to explore opportunities to reduce regulatory burdens whilst increasing the effectiveness 
of delivering environmental benefits. Phase 1of SERR reviewed the scope to improve and 
simplify guidance and information requests. 
https://www.gov.uk/government/publications/smarter‐environmental‐regulation‐review‐phase‐1‐report‐
guidance‐and‐information‐obligations.  

The review found 243 separate information requests submitted for many reasons in 
different formats to different locations at different times of the year. There is a high degree 
of duplication in reporting basic identification information with less duplication in the 
required environmental information. It is not always clear to businesses why information is 
reported and how it is used. This fragmented and piecemeal approach to collecting 
information has become overly complex and costly for businesses, estimated at circa 
£160m per annum. Behind the scenes, there are many databases across different 
regulators with limited interoperability. This makes it harder for regulators to share 
information and target regulatory resources as effectively as possible. It also makes it 
harder to make information transparent to the public and others. 

The review recommended:  

• A ‘Zero Based Review’ to make sure all the information required is needed and 
used. 

• Work to simplify how we collect and manage information. 

It also made recommendations to simplify guidance which is being implemented as a 
parallel project. More information here: http://guidanceanddata.defra.gov.uk/ 

Scope 
This review has included all types of information that businesses are required to supply to 
regulators to implement environmental policies.  

The policy areas covered include: environmental permitting, waste, water and flood 
management, rural land management, chemicals, hazardous materials and other 
substances, industrial emissions, plant health, habitats and species and marine 
management. We have also worked with DECC to include carbon and energy efficiency 
related information requests to make sure we don’t let organisational boundaries prevent 
us from simplifying arrangements for businesses. 

https://www.gov.uk/government/publications/smarter-environmental-regulation-review-phase-1-report-guidance-and-information-obligations
https://www.gov.uk/government/publications/smarter-environmental-regulation-review-phase-1-report-guidance-and-information-obligations
http://guidanceanddata.defra.gov.uk/
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The information requests cover: permitting or registering activities, monitoring or reporting 
on compliance or performance and making other applications for any other government 
schemes. Information that businesses are required to hold but not submit is not included.  

The requests are made by: the Environment Agency, the Forestry Commission, Local 
Authorities (on Defra’s behalf), Natural England, the Food and Environment Research 
Agency and the Marine Management Organisation. 

Method 
Defra commissioned WSP Ltd, independent experts in regulatory compliance, to conduct 
the Zero Based Review and make recommendations to reduce and simplify the 
information we collect from businesses. Proposals were developed through a rigorous 
process of analysis and detailed discussions, with the businesses who submit the 
information, the experts in the regulators who ask for, manage and use the information and 
with policymakers. Proposals for each area were subject to a robust internal challenge 
process and informed by further feedback from interviews with industry representatives.  

Following this process, WSP Ltd produced a set of recommendations which we published 
online and on which we invited further feedback from industry, regulators and policy 
officials. After considering these views we have produced an implementation plan to 
implement the measures that genuinely reduce costs or make it easier for businesses.  
Nineteen measures were excluded from the plan as the costs and implementation 
challenges were disproportionate to the benefits. 

The principles for reform 
Defra’s overarching aim in developing this plan has been to reduce a significant regulatory 
burden on business so as to free up resources for higher value activity, while not reducing 
important environmental controls. 

The plan has been developed using the following reform principles. These are intended to 
ensure we only collect essential information from business and that this information is 
collected in the simplest possible way.  

Information should only be collected when it is: 

• Essential to meeting minimum EU obligations; or 

• Essential to making a decision/approval; or 

• Required to verify compliance with regulation. 

and: 

• No alternative and better means to achieve these are available. 
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• Only the minimum amount of information required to achieve the outcome is 
requested. 

• The information collection is undertaken in the most streamlined manner available. 

Streamlining how we collect information 
The longer-term vision is to provide digital services that are so easy people prefer to use 
them, that they never have to provide the same piece of information twice and that there is 
coherent information management. Features of this would include: 

• Information is submitted or collected from businesses in the most efficient way 
taking account of both business and government costs over short, medium and long 
terms. 

• Businesses can access services in one place on the web. 

• Businesses never have to submit the same information more than once, and 
information is available to those who need it irrespective of organisational 
boundaries. 

• Information is linked and systems interoperable across regulators and the 
underlying data standards and architecture support this. 

• Coherent information can easily be made transparent. 

To achieve this, we will progressively transform transactional services using a common 
approach and to consistent standards. An exemplar has already been delivered through 
the successful launch of the new digital service to register lower tier waste carriers. Over 
10,000 customers had already registered with the system by the end of March 2014 with 
customer satisfaction levels of 93%. 95% of these customers had registered online with 
the remaining 5% using a new assisted digital service.    

The implementation plan includes transforming a number of the most used systems to 
make substantial progress towards this vision over the next two years. This will be done 
using agile development, which we have successfully used in developing the lower tier 
waste carriers system, to develop Minimum Viable Products for our priority systems. We 
will then review how this has worked and what lessons can be learnt for delivering further 
phases.  

In identifying these further phases we will seek to maximise the benefits that we can 
deliver to business and reduce operating costs for Government. We will also look for 
opportunities to share functionality/services across the Defra network where there are 
similar requirements. 
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Management and monitoring of 
implementation   
The implementation plan which is annexed has been agreed with regulators, who will take 
responsibility for ensuring that the plan is delivered in their areas. The plan will take on 
further proposals for reforming farming and animal health information obligations when 
they are published in June.  

We intend to produce a report one year after the publication of our implementation plan to 
share our progress in taking forward the reform proposals and any difficulties experienced. 
By carrying out interviews with industry and regulatory officials, we will measure the 
burden reductions achieved from our proposals through a qualitative assessment of the 
benefits realised so far. The report will also provide an initial assessment on whether the 
long-term savings identified in the implementation plan are likely to be accurate. A further 
post-implementation report will be published in 2016 which will allow for a longer-term 
assessment of the impact of the reforms. 
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Annex A: Information obligation reform plan 
Environmental Permitting 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

1 Part A1 - Application 
for an environmental 
permit (regime) 

Invite industry to 
propose new 
standard rules 
permits. 

Businesses 
applying for an 
environmental 
permit, or applying 
to transfer, revise 
or surrender an 
existing permit. 

We do not have an 
indication yet of the 
numbers of 
companies that will 
transfer to an 
installation permit 
under Industrial 
Emissions Directive 
(IED).  

Environment 
Agency (EA) will 
ask new 
businesses 
transferring to an 
Installation Permit 
under the IED 
whether they 
would want a 
standard rules 
permit.  

By March 2015 

2 Part A1 - Application 
for an environmental 
permit (regime) 

Move selected 
standard rule permits 
to a registration 
(rather than 
application) system. 

Operators of 
Ground Source 
Heating and 
Cooling (GSHC) 
applying for an 
environmental 
permit. 

Approx. 2 returns 
per year.  

Estimated time 
spent per 
submission 37.5 
hours.  

Expected time 
saving is 100%. 

EA will exempt 
certain low risk 
open loop GSHC 
systems from the 
permitting regime. 

By March 2015 

3 Part A1 - Application 
for an environmental 
permit (regime) 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 

Businesses 
applying for a low 
risk environmental 
permit, or applying 
to transfer, revise 
or surrender an 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

By March 2016 
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Environmental Permitting 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

to the user. existing permit. 

Approx. 7,315 
returns per year.  

Estimated time 
spent per 
submission 37.5 
hours.  

Expected time 
saving is 10%. 

 

 

4 Part A1 - Application 
for an environmental 
permit (regime) 

Redesign the Opra 
charging form to 
provide the user with 
a home insurance 
application style 
interface. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 

5 Part A1 - 
Environmental permit 
reporting 

Invite industry to 
suggest permit 
conditions that are 
no longer necessary, 
possibly as part of 
the permit review or 
pilot to gauge 
demand.  Remove 
permit conditions that 
are not required for 
European reporting 
or to ensure 
compliance. 

Businesses 
applying for an 
environmental 
permit, or applying 
to transfer, revise 
or surrender an 
existing permit. 

Approx. 190,000 
returns per year. 

Estimated time 
spent per 
submission 7.5 
hours. 

Expected time 
saving is 20%.  

EA to gauge 
demand on a 
piloted basis with 
a view to opening 
up more widely. 

By March 2015 

6 Part A1 - 
Environmental permit 
reporting 

Introduce a simple 
template to aid 
annual performance 
reporting. 

Pilot approach - 
EA trialling a 
standard data 
transfer protocol 
for delivery 
through an EA 
Data Exchange 
Service and an 
Operator Data 
Portal.   

By March 2016 

7 Part A1 - 
Environmental permit 
reporting 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2015 
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Environmental Permitting 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

8 Part A1 - 
Environmental permit 
reporting 

Expand the use of 
CEO-assured 
performance 
statements in place 
of traditional permit 
reporting. 

Businesses 
applying for a low 
risk environmental 
permit, or applying 
to transfer, revise 
or surrender an 
existing permit. 

Developing CEO 
assured 
compliance 
statements will give 
us the sector 
specific information 
on data and 
resource savings 
possible in a full 
scheme. 

EA has completed 
a trial with 30 
operators across 
12 sectors. EA is 
now working with 
Trade 
Associations to 
develop CEO 
assured 
compliance 
statements. 

By March 2016 

9 Registering exempt 
waste operations and 
exempt discharges to 
surface waters and 
groundwater 

Waste exemptions 
must be renewed 
every 3 years. 
Streamline the 
renewal process. 
Introduce a fast-track 
renewal if there are 
no changes. 

Businesses 
conducting waste 
operations or 
discharges to 
surface waters and 
groundwater that 
do not require an 
environmental 
permit. 

Approx.  31,000 
returns pa. 

Estimated time 
spent per 
submission 1 hour. 

Expected time 
saving is 50%.  

This reform will be 
delivered through 
the development 
of a digital 
solution for the 
Environmental 
Permitting regime 
(reform number 
3). 

By March 2015 

10 Registering exempt 
waste operations and 
exempt discharges to 
surface waters and 
groundwater 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2015 

11 Part A1 - Application 
for an environmental 
permit (H1 - H5 and 
Conservation pre-
application) 

Focus assessments 
on required 
information. 

Businesses 
applying for an 
environmental 
permit (where H 
suite assessments 
are required). 

Approx. 1,800 

Defra and its 
regulators will 
develop a 
consistent 
approach to 
ensure that 
businesses 
provide only 

By March 2016 
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Environmental Permitting 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

returns pa. 

Estimated time 
spent per 
submission 37.5 
hours. 

Expected time 
saving is 15%.  

essential 
information to all 
its regulators. 

12 Part A1 - Application 
for an environmental 
permit (H1 - H5 and 
Conservation pre-
application) 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 

13 Part A1 - Application 
for an environmental 
permit (Radioactive 
substances regime) 

Revoke forms RSR-
E5 and RSR-E6 as 
they are no longer 
relevant. 

Businesses 
applying for a new 
radioactive 
substances permit, 
to change an 
existing permit, to 
transfer a permit, or 
to surrender a 
permit. 

Approx. 400 returns 
pa. 

Estimated time 
spent per 
submission 37.5 
hours. 

Expected time 
saving is 5%.  

None required. Completed 

14 Part A1 - Application 
for an environmental 
permit (Radioactive 
substances regime) 

Develop an 
intelligent form that 
adapts to the inputs 
of the user such that 
only relevant 
sections and 
questions are 
displayed. Collapse 
16 forms in to one.   

This reform will be 
delivered through 
EA’s development 
of a digital 
solution for the 
Environmental 
Permitting regime 
which will prove 
the concepts / 
approach to 
permitting (reform 
number 3).  

By March 2016 

15 Mobile plant permitting Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user. 

Business/individual 
holding a standard 
rules permit or a 
relevant bespoke 
mobile plant permit. 

Existing 
environmental 
permit holders who 
are seeking to 
deploy material to 
land and to deploy 
mobile plant for the 
remediation of 
contaminated land 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 
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Environmental Permitting 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

and water. 

Approx. 2,200 
returns pa. 

Estimated time 
spent per 
submission 2 
hours. 

Expected time 
saving is 15%.  

16 IPPC Part A2 and B - 
Permitting regime 

(13 forms) 

Review the 
requirement to obtain 
a permit for those 
installations that are 
not prescribed in 
Annex I of the 
Industrial Emissions 
Directive (e.g. mobile 
crushers). Consider 
replacing with a 
'code of conduct' that 
the installations must 
adhere to where that 
would manage the 
environmental risk 
more effectively. 

Installations 
including 
glassworks and 
foundries, 
rendering plant and 
maggot breeders, 
petrol stations and 
concrete crushers, 
sawmills and paint 
manufacturers.  

Approx. 18,604 
returns pa. 

Estimated time 
spent per 
submission 22.5 
hours. 

Expected time 
saving is 10%.  

Defra will review 
whether replacing 
permitting 
requirements with 
a ‘code of 
conduct’ would be 
appropriate for 
certain sectors.  If 
appropriate, Defra 
will select sectors 
for an initial pilot 
scheme, to test 
approach.  If 
successful Defra 
will review other 
sectors where a 
code of conduct 
could act as an 
equally effective 
method. 

By March 2016 

17 IPPC Part A2 and B - 
Permitting regime 
(getting a permit) 

(13 forms) 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user. 

Defra will 
implement subject 
to business case, 
funding and 
prioritisation. 

 

By March 2016 

18 IPPC Part A2 and B -
Permit reporting 

Invite industry to 
identify permit 
conditions that no 
longer serve a useful 
purpose, possibly as 
part of the permit 

Installations 
including 
glassworks and 
foundries, 
rendering plant and 
maggot breeders, 

Following EA’s 
pilot work on part 
A1 environmental 
permit reporting 
(detailed in reform 
number 5) Defra 

By March 2016 
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Environmental Permitting 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

review or as a pilot to 
gauge demand. 
Remove permit 
conditions that are 
not required for 
European reporting 
or to ensure 
compliance. 

petrol stations and 
concrete crushers, 
sawmills and paint 
manufacturers.  

Approx. 37,200 
returns pa. 

Estimated time 
spent per 
submission 7.5 
hours. 

Expected time 
saving is 10%.  

will consider 
expanding this 
approach, in line 
with wider work to 
review the 
guidance notes. 

19 IPPC Part A2 and B - 
Permit reporting 

Expand the use of 
CEO assured 
performance 
statements in place 
of traditional permit 
reporting. 

Defra will explore 
whether this 
approach would 
be appropriate 
and if so, identify 
sectors on which 
to trial approach 
and if successful 
expand approach 
across all areas.   

By March 2016 

20 IPPC Part A2 and B - 
Permit reporting (after 
a permit is given) 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user. 

Defra will 
implement subject 
to business case, 
funding and 
prioritisation. 

 

By March 2016 

 

Waste 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

21 National Operator 
Waste Returns 
(NOWR) 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user. 

Waste operators 
holding an 
environmental 
permit. 

Approx. 26,400 
returns pa. 

Estimated time 
spent per 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. Also 
dependent on 
successful 
delivery of digital 
solution for 
Environmental 

By March 2016 
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Waste 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

submission 3 
hours. 

Expected time 
saving is 10%.  

Permitting. 

22 National Operator 
Waste Returns 
(NOWR) 

Provide the facility to 
use an electronic 
waste tracking 
system to 
automatically collect 
NOWR data. Operate 
a parallel non-
electronic (simple) 
system. 

Waste operators 
holding an 
environmental 
permit. 

Dependent on take 
up.  For those that 
do, expected time 
saving is 95%.  

None required. Completed 

23 Application to register 
as an upper or lower 
tier waste carrier, 
dealer or broker 

Replace the issuing 
of paper 'waste 
carriers/dealers and 
brokers' certificates 
for lower and upper 
tier carriers with an 
electronic version.  

Businesses that 
intend to transport, 
broker or deal 
controlled waste. 

Approx. 37,500 
returns pa. 

Certificates would 
be issued 
immediately to 
businesses and 
there would be 
reduced 
administrative costs 
for regulators. 

Phase 2 of the 
development of 
the waste carriers, 
dealers and 
brokers system 
will provide 
electronic 
registration 
removing the 
need to issue 
paper certificates 
for upper tier. 

Completed for 
lower tier (Phase 
1) 

By July 2014 for 
upper tier (Phase 
2) 

 

24 Application to register 
'new' lower tier waste 
carrier, dealer or 
broker 

Challenge the EU to 
eliminate the need 
for businesses that 
regularly transport 
waste that they have 
produced themselves 
to register. This 
information is not 
used to achieve 
environmental 
protection or policy 
objectives. 

Businesses that 
intend to transport 
waste they have 
produced 
themselves. 

Approx. 366,500 
returns (one off). 

Estimated time 
spent per 
submission 15 
minutes.  

Expected time 

Continue to 
engage with the 
EU Commission 
and make the 
case for 
revocation of 
registration.  

N/A 
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Waste 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

saving is 100%.  

25 Application to register 
'new' lower tier waste 
carrier, dealer or 
broker 

Use a digital solution 
to make it simple and 
quick for additional 
lower tier applicants 
to register.  

Businesses that 
intend to transport 
waste they have 
produced 
themselves.  

Approx. 366,500 
returns (one off). 

Estimated time 
spent per 
submission 15 
minutes.  

Expected time 
saving is 66%. 

None required. Completed 

26 Application to register 
'new' lower tier waste 
carrier, dealer or 
broker 

Use the list of farm 
businesses with 
waste exemptions to 
auto-populate the 
register of additional 
waste carriers in 
2014. 

 

Farm businesses 
that intend to 
transport waste 
they have produced 
themselves.  

Approx. 80,000 
returns pa. 

Estimated time 
spent per 
submission 5 
minutes.  

Expected time 
saving is 100%.  

EA will implement 
an option to 
register applicants 
for waste carriers 
in the same 
transaction as 
they apply for a 
waste exemption. 

By March 2015 

27 Registering premises 
that produce or store 
hazardous waste 

Remove the need to 
register premises 
producing hazardous 
waste. Use 
information from 
consignee returns to 
ensure continued 
traceability of such 
wastes. 

 

Businesses that 
produce or store 
hazardous waste. 

Approx. 160,000 
returns pa. 

Estimated time 
spent per 
submission 18 
minutes. 

EA will seek 
feedback from 
those affected by 
Autumn 2014. If 
appropriate, 
implement as 
soon as feasible 
thereafter. 

 

By March 2016 
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Waste 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

28 Registering premises 
that produce or store 
hazardous waste 

Use a digital solution 
to simplify the 
process for any users 
still requiring a 
registration system. 

Expected time 
saving is 100%.  

Pending outcome 
of reform number 
27. 

By March 2016 

29 Hazardous waste 
consignee returns 

Revoke the 
requirement to 
submit consignee 
returns, collecting the 
essential information 
through the permit 
return.  

A separate 
hazardous waste 
charging scheme 
would be consulted 
on by the EA. The 
aim would be for 
charges to 
proportionally reflect 
the quantities of 
waste moved and the 
treatment options 
chosen for such 
wastes.  

Businesses that 
receive hazardous 
waste. 

Approx. 9,876 
returns pa. 

Estimated time 
spent per 
submission 30 
minutes. 

Expected time 
saving is 50%.  

EA will seek 
feedback from 
those affected by 
Autumn 2014. If 
appropriate, they 
will implement as 
soon as feasible 
thereafter. 

 

By March 2016 

30 Notification and 
movement documents 
for transboundary 
shipment of waste, 
Interim movement 
certificate for 
transboundary 
shipment of waste 

Develop a digital 
solution to facilitate 
the completion and 
submission of 
notification and 
movement 
documentation. 
Cease integration 
within the National 
Waste Packaging 
Database system. 

Businesses that 
intend to export 
notifiable waste 
from England and 
Wales. 

Approx. 33,617 
returns pa. 

Estimated time 
spent per 
submission. 18 
minutes.  

Expected time 
saving is 30%.  

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 

31 

 

Notification and 
movement documents 
for transboundary 
shipment of waste, 
Interim movement 
certificate for 
transboundary 

Explore the potential 
to use a digital 
solution to collate live 
waste data into one 
portal that can be 
accessed by the 
regulator and 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. To 
be taken forward 
in conjunction 

By March 2016 
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Waste 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

shipment of waste distributed to other 
member states for 
approval. 

with reform 
number 30. 

 

32 Producer 
responsibility regime 

Extend the existing 
producer 
responsibility online 
system - National 
Waste Packaging 
Database (NWPD) - 
to include Waste 
Electrical and 
Electronic Equipment 
(WEEE) reporting. 

Businesses that 
manufacture, 
import and sell 
certain products 
and which are 
responsible for 
those products 
once they become 
waste.  

Approx. 14,150 
returns pa. 

Estimated time 
spent per 
submission 7.5 
hours.  

Expected time 
saving is 5%.   

 

EA will update the 
NWPD system to 
include additional 
functionality for 
WEEE, the 
transboundary 
shipment of 
waste, packaging 
and batteries.  

By March 2016 

33 Producer 
responsibility regime 

Use retrospective 
data to calculate 
financial obligations 
for producers of 
WEEE. 

This has been 
implemented for 
WEEE through 
the WEEE 
Regulations that 
came into effect in 
January 2014.  

Completed  

34 Producer 
responsibility regime 

Rationalise and 
standardise a 
registration and 
reporting system 
across all three 
regimes. Develop 
common formats, 
reporting routes and 
timescales. 

Defra will consult 
industry and if 
supported will 
make the 
necessary 
legislative 
change.    

By October 2016 

35 Producer 
responsibility regime: 
Producer registration 
and compliance 
schemes 

Revoke the 
requirement for 
Producer 
Compliance 
Schemes (PCS) and 
large producers 
(>500t) to submit 
operational plans 
(some of the 
conditions in the 
operational plan will 
become conditions of 
approval instead). 

Businesses that 
operate a PCS and 
large producers of 
waste packaging.  

Approx. 14,150 
returns pa. 

Estimated time 
spent per 
submission 3.75 
hours.  

Expected time 

Partially 
implemented 
through the 
WEEE 
Regulations that 
came into effect in 
January 2014. For 
the Packaging 
and Batteries 
Regulations the 
proposal is to 
remove the 
requirement from 
the Regulations 

Completed for 
WEEE  

By March 2015 
for Packaging 
and Batteries 
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Waste 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

saving is 15%.  when they are 
amended in 
January 2015.  

36 Producer 
responsibility regime: 
Producer registration 
and compliance 
schemes 

Challenge EU to 
remove the 
requirement for small 
producers of waste 
batteries to register. 

Defra will present 
a case to the 
European 
Commission 
before March 
2015.  Timing is 
then dependent 
on the 
Commission. An 
update will be 
provided in the 
one-year progress 
report. 

 

N/A 

37 Producer 
responsibility regime: 
Producer registration 
and compliance 
schemes 

Set a 'small producer' 
threshold for 
producers of WEEE 
so that they would 
only be required to 
register once and 
directly with the EA. 

Small producers of 
WEEE (<1t). 

Approx. 14,150 
returns pa. 

Estimated time 
spent per 
submission 3.75 
hours.  

Expected time 
saving is 15%. 

None required. Completed 

38 Producer 
responsibility regime: 
Treatment 
operator/exporter 
approval 

Revoke the current 
application system. 
Include approval to 
issue evidence 
notes/PRNs within 
relevant waste 
environmental 
permits. 

Businesses that 
intend to reprocess, 
treat or export 
waste packaging, 
batteries or WEEE.  

Approx. 620 returns 
pa. 

Estimated time 
spent per 
submission 3.75 
hours.  

Defra will consult 
stakeholders.  
Pending sufficient 
support Defra will 
then make the 
necessary 
legislative 
change. 

By March 2016 

39 Producer 
responsibility regime: 
Treatment 
operator/exporter 

Introduce permanent 
approval for existing 
authorised treatment 
operators and 

Defra will consult 
industry and if 
appropriate make 
the necessary 

By March 2016 
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No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

approval exporters. Expected time 
saving is 95%.  

legislative 
change.    

40 Producer 
responsibility regime: 
Treatment 
operator/exporter 
approval 

Revoke the 
requirement to apply 
for approval on an 
annual basis. 

 

Defra will consult 
industry and if 
appropriate make 
the necessary 
legislative 
change.    

By March 2016 

41 Producer 
responsibility regime: 
Reporting 

Revoke the 
requirement for 
operators of 
Approved Authorised 
Treatment Facility 
(AATF) and 
Approved Battery 
Treatment Operators 
(ABTO) to 
commission and 
submit annual 
independent audit 
reports. 

Businesses 
operating AAFT 
and ABTOs. 

Approx. 14,150 
returns pa. 

Estimated time 
spent per 
submission 4 
hours.  

Expected time 
saving is 50%.  

Requirement for 
audit report 
removed from 
packaging 
regulations 
several years 
ago.  Incorporated 
in the WEEE 
Regulations that 
came into force in 
January 2014.  
Will be 
incorporated in 
the amended 
Batteries 
Regulations in 
January 2015.  

Completed for 
WEEE and 
Packaging  

By March 2015 
for Batteries 

 

 

Water 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

42 Water abstraction 
regime 

Develop a digital 
solution to manage 
the completion and 
submission of water 
abstraction 
applications. 

Businesses 
abstracting 
>20m3/day of water 
from surface or 
groundwater. 

Approx. 2,417 
returns pa.   

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 
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Water 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

Estimated time 
spent per 
submission is 15 
hours. 

Expected time 
saving is 15%. 

43 Water abstraction 
regime: returns 

Build an additional 
submission 
mechanism allowing 
businesses to submit 
abstraction data 
remotely via 
telemetry 
technologies (i.e. 
smart water meters). 

Businesses holding 
a water abstraction 
licence submitting 
water abstraction 
returns (6 monthly / 
annually). 

Approx. 2,417 
returns pa.   

Estimated time 
spent per 
submission is 15 
hours. 

The time savings 
are dependent on 
take up of new 
technologies by 
businesses but 
could be 
substantial. 

Defra is 
considering this 
as part of the 
Water Abstraction 
Reform and will 
provide an 
estimate of 
practicality by 
March 2015 with 
implementation 
soon after if 
practical. 

By March 2016 

44 Water abstraction 
regime: returns 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user.  

Businesses holding 
a water abstraction 
licence that submit 
water abstraction 
returns. 

Approx. 20,000 
returns pa.   

Estimated time 
spent per 
submission is 7.5 
hours. 

Expected time 
saving is 10%. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 

45 Water abstraction 
regime: returns 

Require all 
abstraction licensees 
to report online 
("digital by default") 
and allow licensees 
to opt out.  

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 
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Water 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

46 Application for flood 
defence consent 

Develop standard 
rules and exemptions 
for common and low 
risk structures that 
require flood defence 
consents. Ensure 
application of 
standard rules and 
exemptions is 
extended as wide as 
possible.  

Developers 
carrying out low risk 
works in, over, 
under or near a 
main river or a flood 
defence.  

Approx. 7,500 
returns pa.   

Estimated time 
spent per 
submission is 15 
hours. 

Expected time 
saving is 25%. 

Defra is currently 
making the 
necessary 
legislative change 
required to deliver 
this reform. 

 

By March 2016 

47 Application for flood 
defence consent 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields 
and display only 
those fields relevant 
to the user.  

Developers 
carrying out works 
in, over, under or 
near a main river or 
a flood defence.  

Approx. 7,500 
returns pa.   

Estimated time 
spent per 
submission is 15 
hours. 

Expected time 
saving is 10%. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2015 

48 Flood risk assessment 
(FRA) 

Focus assessments 
on required 
information 
developing and 
implementing a 
consistent approach 
across all 
environment-related 
applications so that 
businesses only 
provide what is 
necessary and 

Developers 
submitting a 
planning application 
for sites over one 
hectare in size or 
situated in a Flood 
Zone. 

Approx. 11,000 
returns pa.   

Estimated time 

This is a 
continuous 
improvement 
exercise that will 
be undertaken by 
the EA. This will 
also involve 
improving the 
quality of 
Strategic Flood 
Risk Assessments 

By March 2015 
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No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

proportionate to the 
proposed activity and 
decision. 

spent per 
submission is 22.5 
hours. 

Expected time 
saving is 15%. 

information. 

49 Flood risk assessment 
(FRA) 

Conduct 
comprehensive 
spatial risk mapping 
of flood zones (i.e. 
low - high risk areas) 
as developed by a 
small number of local 
authorities. Use the 
evidence as a tool to 
ensure assessment 
data are minimised 
and proportionate to 
the risk. 

EA will assess the 
scope and 
resources 
required before 
announcing a 
timetable for 
delivery in 
summer 2014. 

N/A 

50 Flood risk assessment 
(FRA) 

Create a flexible 
flood risk 
assessment template 
to simplify the 
process and increase 
the quality of 
assessments. 

EA will create a 
tailored flood risk 
assessment 
checklist / 
scenario list that 
can be used by 
EA Area staff 
during the FRA 
review process. 
This will help 
determine the 
essential 
information 
required from 
applicants based 
on the level of 
risk.   

By March 2015 
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Rural 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

51 Silage, Slurry and 
Agricultural Fuel Oil 
(SSAFO) 
Notification 

Revoke SSAFO 
notification 
requirements.  

Farm businesses 
that store silage or 
build new storage 
tanks. 

Approx. 110 returns 
pa.   

Estimated time 
spent per 
submission is 7.5 
hours. 

Expected time 
saving is 100%. 

 

Defra will 
undertake a 
review of the 
SSAFO 
Regulations 
including this 
reform, in 
conjunction with 
the farming 
industry. Public 
consultation is 
planned in Spring 
2014 with the new 
regulations being 
implemented in 
Spring 2015.  

By Spring 2015 

52 Agreement to use 
herbicides in or near 
water 

Eliminate the 3 year 
renewal requirement 
and replace with 
unlimited 'presumed' 
renewals. 

Businesses using 
herbicides to 
control aquatic or 
bankside weeds. 

Approx. 200 returns 
pa.   

Estimated time 
spent per 
submission is 12 
minutes. 

Expected time 
saving is 100%. 

EA will remove 
the renewal 
requirement and 
replace with a 
process requiring 
businesses to re-
apply only if 
circumstances 
change. 

By March 2015 
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Industrial Emissions 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

53 National Emission 
Reduction Plan 
(NERP) regime 

Revoke the 
requirement for both 
the issuer and the 
recipient of trades to 
complete the transfer 
of emissions 
allowances form 
(TON1). 

Operators of Large 
Combustion Plants 
(LCPs) with a 
thermal rating 
equal to or greater 
than 50 MW. 

Approx. 540 returns 
pa.   

Estimated time 
spent per 
submission is 15 
hours. 

Expected time 
saving is 3%. 

None required. Completed 

54 National Emission 
Reduction Plan 
regime  

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields and 
display only those 
fields relevant to the 
user.  

Specifically, use 
monitoring data 
reported for permitting 
purposes to pre-
populate certain NERP 
fields.  

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 

55 Pollution Inventory Remove those 
substances from the 
form that result in a 
'nil-return' or 'below 
threshold' outcome 
year after year. 

 

 

Businesses that 
complete a 
Pollution Inventory 
report on an annual 
basis. 

Approx. 3,700 
returns pa.   

Estimated time 
spent per 
submission is 22.5 
hours. 

Expected time 
saving is 15%. 

None required. Completed 

56 Pollution Inventory Collect certain 
information as part of 
wider data reporting 
requirements. Use a 
digital solution to 
eliminate duplication, 
prepopulate fields and 
display only those 
fields relevant to the 
user. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 



 

30    

Industrial Emissions 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

57 Pollution Inventory Challenge the EU to 
allow businesses to 
only report a small 
number of substances 
that are most relevant 
to each sector. 

Businesses that 
complete a 
Pollution Inventory 
report on an annual 
basis. 

Significant time 
savings possible if 
EU accept 
proposal. 

Defra to present 
case to the 
European 
Commission by 
March 2015. 
Timings then 
dependent on the 
Commission. An 
update will be 
provided in the 
one-year progress 
report. 

 

N/A 

58 Resource Efficiency 
Physical Index 
(REPI) 

Revoke REPI as a 
reporting requirement. 

Sites holding an 
environmental 
permit (Part A1) 
that are requested 
to complete a REPI 
return detailing 
information on their 
resource efficiency. 

Approx. 2,900 
returns pa.   

Estimated time 
spent per 
submission is 15 
hours. 

Expected time 
saving is 100%. 

Reporting was not 
required for 
January 2014 and 
will no longer be 
collected in 
January 2015. 

Completed 
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Plant Health 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

59 Plant Health Imports Remove 'non-essential' 
information from the 
pre-notification 
submission from 
businesses intending 
to import plant health 
controlled material 
from non-EC countries. 

 

Businesses 
intending to import 
Plant Health 
controlled material 
from non-EC 
countries. 

Approx. 84,000 
returns pa.   

Estimated time 
spent per 
submission is 18 
minutes. 

Expected time 
saving is 15%. 

Fera will review 
the information 
requested and 
delete any non-
essential fields 
within 6 months. 

By September 
2014 

60 Plant Health Imports Explore the option to 
extend ePhyto 
electronic certification 
scheme to replace 
notifications. This 
would allow digitised 
certificates to be 
transferred between 
competent authorities 
of EU and non-EU 
countries and act as 
pre-notification, 
removing the need for 
importer/agent 
involvement. 

Businesses 
intending to import 
Plant Health 
controlled material 
from non-EC 
countries. 

Approx. 84,000 
returns pa.   

Estimated time 
spent per 
submission is 18 
minutes. 

Expected time 
saving is 10%. 

The EU and other 
international 
bodies are looking 
into the potential 
of such a process. 
Fera will support 
this initiative.  
Timing is 
dependent on the 
Commission. An 
update will be 
provided in the 
one-year progress 
report. 

 

N/A 

61 Seed Certification During the review of 
the Electronic data 
delivery for the Seeds 
and Plant breeding 
industry (ESP) online 
system ensure the 
principles of the SERR 
programme are 
delivered. Specific 

Businesses 
intending to place 
new seed varieties 
of agricultural crops 
on the market.  

Approx. 18,000 
returns pa.   

Estimated time 

Fera is working 
with industry to 
ensure the ESP 
system places 
minimal burden on 
businesses. A 
new system is 
being scoped.  An 
update will be 

N/A 
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Plant Health 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

opportunities include: 

• Designing out 
duplicate data 
requests 

• Introducing an 
automated/streamli
ned experience. 

spent per 
submission is 2 
hours. 

Expected time 
saving is 10%. 

provided in the 
one-year progress 
report. 

 

 

Chemicals, Hazardous Materials and Industries 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

62 Plant Protection 
Products regime 

 

Rationalise the 
multitude of reporting 
requirements on the 
use or placing on the 
market of plant 
protection products to 
ensure coherence and 
simplicity for 
businesses. Bring 
together the reporting 
regime as a holistic 
approach that 
improves the business 
experience. 

Businesses 
intending to use or 
place on the market 
plant protection 
products. 

Approx. 1,530 
returns pa.   

Estimated time 
spent per 
submission is 7.5 
hours. 

Expected time 
saving is 10%. 

Defra will support 
the European 
Commission to 
deliver a more 
harmonised 
European system 
for Plant 
Protection 
Products and 
ensure it reduces 
burdens on 
business while 
maintaining 
effective 
environmental 
controls. Timing is 
dependent on the 
Commission. An 
update will be 
provided in the 
one-year progress 
report. 

 

N/A  

63 Yearly registration of 
polychlorinated 
biphenyl (PCB) 
holdings 

Refocus reporting on 
PCB holders’ plans to 
eliminate PCBs 
requiring updates 
against the plan or 
when holdings change. 

Holders of 
equipment with 
PCB volumes of 
more than 5 dm³.  

Main benefit is a 

EA will discuss 
proposal with 
industry.  

By March 2015 
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Chemicals, Hazardous Materials and Industries 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

 
reduction in the 
environmental 
impact of PCB. 

64 Notifying Persistent 
organic pollutants 
(POPs) Stockpiles 

Refocus reporting on 
POP holders’ plans to 
eliminate POPs 
requiring updates 
against the plan or 
when holdings change. 

 

Holders of more 
than 50kg of 
materials that 
consist of or 
contain POPs. 

Main benefit is a 
reduction in the 
environmental 
impact of POPs. 

EA will discuss 
proposal with 
industry. 

By March 2015 

 

Habitats and Species 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

65 Application to trap 
and/or remove 
crayfish from inland 
waters 

Remove any licence 
conditions which are 
not focused on the 
underlying policy 
objective (i.e. the 
protection of native 
crayfish populations). 

Anyone intending 
to trap crayfish.  

Approx. 1,500 
returns pa.   

Estimated time 
spent per 
submission is 30 
minutes. 

Savings dependent 
on licence 
conditions 
removed. 

EA to review 
licence conditions 
and remove any 
non-essential 
elements. 

By March 2015 

66 Application for fish 
pass approval 

Following integration 
within the 
environmental 
permitting regime, 
develop standard rules 
and exemptions for 
low risk eel passes. 

Businesses 
intending to 
construct 
developments 
which will restrict 
the movement of 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 
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Habitats and Species 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

67 Application for fish 
pass approval 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields and 
display only those 
fields relevant to the 
user. 

fish.  

Approx. 1,000 
returns pa.   

Estimated time 
spent per 
submission is 7.5 
hours. 

Expected time 
saving is 20%. 

EA will implement 
subject to 
business case, 
funding and 
prioritisation. 

 

By March 2016 

68 Applications to 
introduce or remove 
fish from fisheries 

Advance the revised 
legislation that will 
allow the 
implementation of the 
online 'Starfish' 
programme which will 
reduce the data 
submission burden. 

Notification only 
applies to high risk 
movements and would 
not be required for low 
risk movements. 

Businesses 
intending to 
introduce or 
remove fish from 
fisheries. 

Approx. 7,000 
returns pa.   

Estimated time 
spent per 
submission is 18 
minutes. 

Expected time 
saving is 80%. 

This is being 
enabled by EA 
through the Live 
Fish Movement 
Regulations which 
are expected to 
come into force 
from April 2014. 
The Starfish 
database has 
been developed 
and is ready for 
roll-out once the 
regulations have 
been enacted. 

By March 2015 

69 Species licensing 
regime 

Continue to review 
existing individual 
licences with a view to 
identifying new 
opportunities for class 
licences for popular 
low risk activities, thus 
focusing individual 
licences on high risk 
activities and novel or 
one-off applications. 
Continue to review 
general licences with a 
view to identifying 
opportunities to extend 
their scope. 

Businesses 
intending to carry 
out an activity 
prohibited under 
wildlife legislation, 
requiring a licence. 

Approx. 9,516 
returns pa.   

Estimated time 
spent per 
submission 
dependent on 
licence type. 

Expected time 
savings up to 3,000 

Natural England 
(NE) will increase 
the number of 
general and class 
licences available 
by at least 10% 
by March 2015 
and a further 10% 
by March 2016 (or 
an equivalent 
increase in the 
volume of cases 
where these 
licences can be 
used). Natural 
England will take 
a strategic 
approach to 

By March 2016 
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Habitats and Species 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

hours (total). achieve an 
optimal balance of 
burden reduction 
and risk 
management and 
taking account of 
public views.  

70 Species licensing 
regime 

Facilitate the use of 
professional standards 
for ecologists with the 
Chartered Institute of 
Ecology and 
Environmental 
Management (CIEEM). 
Develop class licences 
that will be available to 
chartered ecologists in 
appropriate 
circumstances. 

NE will consult 
with CIEEM and 
implement as 
soon as is 
feasible. 

By March 2015 

71 Species licensing 
regime 

Develop a spatial 
model of key protected 
species to inform and 
streamline species 
licence requirements 
at the planning stage. 

NE will pilot the 
approach with the 
Great Crested 
Newt before 
rolling out to other 
species if 
practicable. 

By March 2015 

72 Species licensing 
regime 

Reduce the amount of 
supporting text in 
application forms. 

NE is developing 
a digital solution 
which will allow 
customers to 
apply for licences 
online and reduce 
supporting text. 

By March 2014 

73 Application for a 
licence to fell 
growing trees 

Explore the longer 
term option of 
integrating the 
application process 
into the new CAP 
online programme. 

Businesses 
intending to fell 
growing trees 
required to obtain a 
licence. 

Approx. 2,000 
returns pa.   

Forestry 
Commission and 
CAP delivery 
team will 
investigate the 
feasibility and 
implement as 
soon as possible 
if practical. 

By March 2016 
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Habitats and Species 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

74 Application for a 
licence to fell 
growing trees 

Adopt Red Tape 
Challenge reform 
option to exempt 
thinning activities from 
requiring a licence 
where an approved 
management plan is in 
place. 

 

Estimated time 
spent per 
submission is 2 
hours. 

Expected time 
saving is 40%. 

Forestry 
Commission and 
Defra will 
consolidate the 
felling regulations 
to simplify the 
statute book and 
explore scope to 
exempt thinning 
activities from 
requiring a licence 
where a Forestry 
Commission 
approved 
management plan 
is in place. 

By March 2016 

 

Local Authorities 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

75 Registration of 
evaporative 
condensers and 
cooling towers        

Produce a 
standardised online 
form for notification of 
mandatory information 
only via a central route 
(i.e. GOV.UK). 

Businesses 
applying for a 
registration of 
evaporative 
condensers and 
cooling towers. 

Approx. 10 returns 
pa.   

Estimated time 
spent per 
submission is 30 
minutes. 

Expected time 
saving is 25%. 

Health and Safety 
Executive (HSE) 
will work with 
Local 
Government 
Association (LGA) 
and Government 
Digital Service 
(GDS) to design 
and produce a 
streamlined 
notification form. 

By March 2015 

76 Application for 
chimney height 
approval 

Produce a 
standardised online 
form requesting 

Businesses 
applying for 
chimney height 

Defra is updating 
the Chimney 
Height Guidance 

By March 2015 
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Local Authorities 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

essential information 
only via a central route 
(i.e. GOV.UK). 

approval. 

Approx. 2,500 
returns pa.   

Estimated time 
spent per 
submission is 2 
hours. 

Expected time 
saving is 25%. 

and subject to 
consultation will 
make the new 
guidance 
available in 
autumn 2014. 
Following this 
Defra will 
consider 
introducing a 
standardised form 
subject to 
stakeholder 
views. 

 

Marine 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

77 Marine Licensing Integrate Geographic 
Information System 
(GIS) functionality in to 
the Marine Case 
Management System 
(MCMS) which is used 
for marine licensing.  

Applicant for a 
marine licence.  

Approx. 450 returns 
pa.   

Estimated time 
spent per 
submission is 15 
hours. 

Expected time 
saving is 5%. 

Marine 
Management 
Organisation 
(MMO).  A rolling 
programme of 
improvements to 
the MCMS as well 
as improving 
internal GIS 
capabilities is now 
underway.  Both 
of these will 
improve the 
marine licensing 
system for 
applicants.   

By March 2015 

78 Dispensation 
requests 

Revoke the need to 
submit a dispensation 
form to both MMO and 
the relevant member 
of the Association of 
Inshore Fisheries and 

Those wishing to 
undertake scientific 
research in English 
waters, requiring 
dispensation from 
national and 

MMO will revoke 
dispensations but 
there will still be a 
need for separate 
dispensations to 
be issued from 

By March 2015 
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Marine 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

Conservation 
Authorities (IFCA). 
Replace the current 
process with a singular 
form that can be 
managed internally 
between the MMO and 
IFCA.  

European marine 
fisheries legislation. 

Approx. 150 returns 
pa.   

Estimated time 
spent per 
submission is 7.5 
hours. 

Expected time 
saving is 50%. 

MMO/IFCAs in 
some cases. 

79 Quota Management Revoke the need to 
complete an 
application to transfer 
fixed quota allocation 
units from a licence 
entitlement (FQA2 
form) and replace with 
an online form. 

Those seeking to 
trade or transfer 
their quota 
allocation. 

Approx. 2,150 
returns pa. 

Estimated time 
spent per 
submission is 2 
hours. 

Expected time 
saving is 25%. 

Defra is launching 
an online register 
showing who 
receives UK 
fishing quota. 
Phase 2 of this 
project will give 
registered users 
the ability to 
initiate and 
progress Fixed 
Quota Allocation 
(FQA) 
transactions that 
are within the 
Quota 
Management 
Rules, which will 
incorporate the 
actions of the 
FQA2 forms. 

The electronic 
platform has 
been developed. 
The phase that 
will allow for 
FQA holders to 
request transfer 
of their FQAs 
electronically is 
underway and 
the application 
will be available 
to use in May 
2014 

 

 

80 Aquaculture 
production 

Fulfil the economic 
data obligations by 
performing a 5 yearly 
survey and use 
economic modelling to 
estimate the data for 
in-between years.  

All fish farms and 
shellfish farms. 

Approx. 600 returns 
pa.   

Estimated time 
spent per 
submission is 4 
hours. 

Expected time 

MMO will test 
economic 
modelling 
techniques to find 
a suitable 
alternative.  

By March 2015 
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Marine 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

saving is 95%. 

 

 Crosscutting 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

81 Across all areas of 
environmental and 
marine information 
reporting 

Reduce ad-hoc 
requests for 
information from 
businesses so as to 
remove duplicated 
effort where business 
are reporting 
information they have 
already supplied. 

Benefits will 
potentially apply to 
any business 
subject to 
environmental or 
marine related 
reporting.  

Defra will work 
with regulators to 
establish the 
numbers of ad-
hoc requests and 
if necessary 
introduce stricter 
thresholds before 
requiring 
information from 
businesses. 

By March 2016 

 

Carbon and Energy Efficiency 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

82 Climate Change 
Agreements (CCA) 

 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields and 
display only those 
fields relevant to the 
user. 

Businesses with a 
CCA in place 

Approx. 5,000 
returns via trade 
associations every 
2 years.   

We are working 
with industry to 
determine the 
potential benefits of 

EA is continuing 
development of 
an IT based 
system to replace 
the previous 
manual approach 
in collaboration 
with industry. 

December 2014 

83 CCA 

 

Allow operators to 
directly input data into 
EA’s online CCA 
Register. 

DECC and EA are 
considering the 
costs and benefits 
of this reform and 

N/A 
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Carbon and Energy Efficiency 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

these measures. are seeking the 
views of industry.   

84 CRC Energy 
Efficiency Scheme 

Consider removing 
Corporate 
Responsibility 
reporting questionnaire 
(4 questions) 
component of the 
Annual Report. 

Large public and 
private sector 
organisations 
participating in the 
scheme who 
choose to complete 
the voluntary 
questionnaire.  

Approx. 1,700 
returns pa.   

Estimated time 
spent per 
submission is 1 
minute. 

Expected time 
saving if 
implemented is 
100%. 

DECC will review 
this data in its 
evaluation of CRC 
prior to the 
planned review of 
the scheme in 
2016. Potential 
changes could be 
implemented 
following the 
review. 

2017 

85 CRC Energy 
Efficiency Scheme 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields and 
display only those 
fields relevant to the 
user. 

Large public and 
private sector 
organisations 
participating in the 
scheme. 

Approx. 1,900 
returns pa.   

Estimated time 
spent per 
submission is up to 
2 hours. 

Expected time 
saving if 
implemented is 
10%.                          

The EA has 
implemented the 
DECC 
Simplification plan 
and updated the 
CRC Registry 
eliminating 
duplication.   

Completed 

86 CRC Energy 
Efficiency Scheme 

Explore the option to 
align third party 
initiatives with CRC 
reporting obligations. 
Collaborate with 
relevant initiatives to 
ensure that where 
possible energy data is 
reported once but 
used many times. 

DECC will 
continue to 
advocate the 
merits of the CRC 
to third parties 
and will publish its 
evaluation of the 
CRC when 
completed to 
inform the future 
direction and 
assist third parties 

N/A 
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Carbon and Energy Efficiency 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

to improve and 
align their 
schemes too.  

87 EU Emissions 
Trading System (EU 
ETS) 

Lobby the EU to 
introduce a de minimis 
for aviation as a key 
burden reduction 
opportunity. 

Aviation businesses 
participating in the 
EU ETS. 

Approx. 400 aircraft 
operators emitting 
less than 1000 
tonnes CO2 would 
be exempt under 
the revised ETS. 

 

Achieved – 
political 
agreement 
secured. 

The European 
Parliament voted 
on 3 April to 
amend Aviation 
EU ETS, where 
an exemption 
threshold of 1000 
tonnes CO2 for 
non-commercial 
aircraft operators 
was introduced, 
until 2020.    

DECC will 
undertake a 
formal 
transposition 
process of the 
new legislation 
and will be 
amending the UK 
Greenhouse Gas 
Regulations.  
They expect this 
exercise to be 
completed by end 
of April 2014.  

End of April 
2014 

88 EU Emissions 
Trading System (EU 
ETS) 

Examine the 
opportunity to align 
registry account 
competency 
verification 
requirements with 
other bodies since this 
is substantial and of 
noticeable burden. 

Businesses 
participating in the 
EU ETS and 
traders. 

Approx. 3,200 
returns pa.   

 

EA will implement 
subject to 
business case, 
funding, 
prioritisation and 
consultation with 
industry. An 
update will be 
provided in the 
one-year progress 
report. 

N/A 
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Carbon and Energy Efficiency 

No. Information 
obligation 

Reform Who benefits and 
how? 

Next steps Ambition for 
implementation 

 

89 EU Emissions 
Trading System (EU 
ETS) 

Use a digital solution 
to eliminate 
duplication, 
prepopulate fields and 
display only those 
fields relevant to the 
user. 

EA will implement 
subject to 
business case, 
funding, 
prioritisation and 
consultation with 
industry. An 
update will be 
provided in the 
one-year progress 
report. 

 

N/A 

90 EU Emissions 
Trading System (EU 
ETS) 

Extract EU ETS data 
to prepopulate annual 
Pollution Inventory 
reporting 
requirements. 

Businesses 
participating in the 
EU ETS and 
subject to Pollution 
Inventory reporting 
requirements. 

Expected time 
saving is 
dependent on 
reform 56. 

The proposed 
course of action 
for reform 56 if 
delivered will 
enable the 
collection of 
Pollution 
Inventory 
information from 
wider reporting 
obligations which 
would include EU 
ETS data.    

N/A 

91 EU Emissions 
Trading System (EU 
ETS) 

Extract relevant EU 
ETS information for re-
use in environmental 
permit applications. In 
the longer term 
consider a dual permit 
application process 
and align future 
variation, transfer and 
surrender reporting. 

Businesses 
participating in the 
EU ETS which hold 
an environmental 
permit. 

Expected time 
saving to business 
is dependent on the 
potential for 
regulatory process 
alignment.  

Defra and EA will 
consider how they 
can adjust their 
systems for the 
environmental 
permitting regime 
to provide the 
required 
information in a 
digital format. An 
update will be 
provided in the 
one-year progress 
report. 

N/A 
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