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  Overview


      

    
        You can use the British Forces Post Office (BFPO) to send a letter or parcel to:


	serving armed forces personnel and their families
	an employee of the Ministry of Defence (MOD), or another official organisation, who’s entitled to use BFPO




How to use the BFPO



You must:


	
Check how to address BFPO mail.


	
Check the list of what you cannot send.


	
If you’re sending a parcel, fill out a customs declaration form.






If you do not do these things, your post could be lost, delayed, destroyed or returned to you.




Consider the best way to post your item based on the value, cost, size and weight.


Allow plenty of time for your post to arrive. It can take several weeks.


Maximum weights


The most your parcel can weigh is usually:


	20kg if you post it at a Post Office
	30kg if you order something with a UK-based online retailer



Some destinations have a lower weight limit.


Get help with the BFPO



Contact BFPO if you need help or support.



BFPO enquiries

desbfpo-enquiries@mod.gov.uk 


 
Telephone for general questions: 0345 769 7978   


Telephone for civilian questions: 020 8589 3450

Telephone for military questions: 94676 3450   



Monday to Thursday, 8am to 3:30pm

Friday, 8am to 2:30pm

Lines closed on bank holidays



Find out about call charges








          

      
        
          
            
          
          Next
            :
            Find a BFPO number
        
      

  


        
          
            View a printable version of the whole guide
          
        

  


  

  


      
      
        Related content
      




      


  	 Trade Tariff: look up commodity codes, duty and VAT rates
	Guidance for exporting and importing businesses
	British Forces Post Office: commercial contracts list
	British Forces Post Office (BFPO) locations for the Foreign, Commonwealth and Development Office
	VAT Export and Removal of Goods from the UK


















  
    
        
  
      



      

    Explore the topic


  	Armed forces






  



    

  




    
  


      
        

  

  
    
      
        Is this page useful?

        	
            
              Maybe
          
	
            
              Yes this page is useful
          
	

            
              No this page is not useful
          


      

    


    
      Thank you for your feedback
    


    
      
        Report a problem with this page
    

  




  


  
    
      


      

      Help us improve GOV.UK

      Don’t include personal or financial information like your National Insurance number or credit card details.


      
        This field is for robots only. Please leave blank
        
      


      

    
  What were you doing?





  

    



      

    
  What went wrong?





  

    




      


  Send



      
        Cancel
      
    

  






  


  
    
      


      
      

      Help us improve GOV.UK

      To help us improve GOV.UK, we’d like to know more about your visit today. We’ll send you a link to a feedback form. It will take only 2 minutes to fill in. Don’t worry we won’t send you spam or share your email address with anyone.


      


            
  Email address







    
    




      


  Send me the survey



      
        Cancel
      

    

  







      


      
  
      
            
              Services and information

                	
                        Benefits
                      
	
                        Births, death, marriages and care
                      
	
                        Business and self-employed
                      
	
                        Childcare and parenting
                      
	
                        Citizenship and living in the UK
                      
	
                        Crime, justice and the law
                      
	
                        Disabled people
                      
	
                        Driving and transport
                      
	
                        Education and learning
                      
	
                        Employing people
                      
	
                        Environment and countryside
                      
	
                        Housing and local services
                      
	
                        Money and tax
                      
	
                        Passports, travel and living abroad
                      
	
                        Visas and immigration
                      
	
                        Working, jobs and pensions
                      


            

            
              Government activity

                	
                        Departments
                      
	
                        News
                      
	
                        Guidance and regulation
                      
	
                        Research and statistics
                      
	
                        Policy papers and consultations
                      
	
                        Transparency
                      
	
                        How government works
                      
	
                        Get involved
                      


            

      


      

    
      
          Support links

          	
                Help
              
	
                Privacy
              
	
                Cookies
              
	
                Accessibility statement
              
	
                Contact
              
	
                Terms and conditions
              
	
                Rhestr o Wasanaethau Cymraeg
              
	
                Government Digital Service
              


        
          
        
        
          All content is available under the Open Government Licence v3.0, except where otherwise stated
        
      

      
        © Crown copyright
      

    

  


    

