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1. Executive Summary
	Funding Stream:
	Adult Skills Budget & 16-18 Apprenticeships/OLASS [delete as applicable]

	Use of Funds Opinion:
	Satisfactory or Unsatisfactory [delete as applicable]

	Value of Errors:
	£


[Enter your summary comments here.  All comments must be agreed with the provider either at the feedback meeting or prior to the report being issued].
2. Introduction
This report details the findings and conclusions arising from the Skills Funding Agency’s (the Agency) funding assurance review.
On [dd mmmm yyyy], we fed back our findings and conclusions to [name and position of person(s); use bullet list if there are several].  We would like to take this opportunity to thank you and the staff involved in the review process for the assistance and co-operation provided during our visit.
3. Assurance Review Objectives
Our assurance visit reviewed the following:
	Funding Stream
	Contract Value (£)
	Periods Reviewed

	Adult Skills Budget & 16-18 Apprenticeships/OLASS [delete as applicable]
	
	


The Agency’s assurance review methodology is designed to ensure that providers manage the key risks relating to the Agency’s funding and that public funds have been used appropriately and for the purpose for which they were intended.
4. Assurance Review Approach
Our work is designed solely to enable us to form an opinion on your use of the Agency’s funds and should not, therefore, be relied upon to disclose issues which are not relevant to this opinion.
We carried out detailed testing on the payments made to you during the periods identified in paragraph 3, above.
5. Opinion [delete that which is not relevant to the review]
Unsatisfactory Opinion on the Use of Funds
As a result of our work we have concluded that you have not met all or some of the contractual requirements attached to the payments received from the Agency.  You have not complied with the Agency’s Funding Rules 2013/14 (“the Funding Rules”) and/or you have submitted inaccurate or incomplete data returns to the Agency that have resulted in funding errors. [an error rate of 5% or more automatically requires an unsatisfactory opinion (delete this before issue)]
Details of the actual errors identified during the course of the review were provided to you at the final feedback meeting.  A summary of the errors including the value of estimated errors existing within the untested population [delete where not appropriate] is set out in Annex A.  Section 6 of this report details the action to be taken.
Satisfactory Opinion on the Use of Funds
As a result of our work we have concluded that you have substantially met contractual requirements in complying with the Agency’s Funding Rules 2013/14 (“the Funding Rules”) and made accurate data returns to the Agency.
Details of the actual errors identified during the course of the review were provided to you at the final feedback meeting.  A summary of the errors is set out in Annex A. Section 6 of this report details the action to be taken.
6. Action on Actual [and Estimated] Errors
[FINAL: USE THE FOLLOWING FOR ACTUAL ERRORS ONLY: Relevant where all figures have been agreed and corrected – either where error rate is below 5% or where the error rate was at or above 5% and 100% testing has been carried out by the provider  – to be deleted]
As a result of our assurance review, we have calculated actual errors totalling £[x].
The Skills Funding Agency is obliged to safeguard public funds. Therefore, we seek to correct the value of your funding claim to account for the funding which has not been claimed in accordance with the contractual requirements.
We have checked your ILR submissions and are satisfied that you have made the data amendments necessary to correct your funding claim.
We may undertake further checks on the dataset as part of our year-end reconciliation procedures, to review the changes we have agreed with you.  If, as a result of a final check of data, PFA becomes aware of any anomalies, these will be brought to the attention of the Agency’s Allocations team and Relationship team.  Any unadjusted errors may be considered as part of the year end reconciliation process and may result in a change to our opinion.
An unsatisfactory opinion is likely to result in another review in the following year.

[FINAL (USE ONLY IN EXCEPTIONAL CIRCUMSTANCES:  ALL EFFORTS SHOULD BE MADE TO ENSURE THAT PROVIDERS CORRECT DATA RETURNS): USE THE FOLLOWING FOR ACTUAL ERRORS ONLY: Relevant where all figures have been agreed but the provider has not corrected the data by the agreed monthly return date even after a draft report reminder has been sent – either where error rate is below 5% or where the error rate was at or above 5% and 100% testing has been carried out by the provider  – to be deleted]
As a result of our assurance review, we have calculated actual errors totalling £[x].
The Skills Funding Agency is obliged to safeguard public funds. Therefore, we seek to correct the value of your funding claim to account for the funding which has not been claimed in accordance with the contractual requirements.
We have checked your ILR submissions and have found that you have not made the data amendments necessary to correct your funding claim.  We have informed the Agency’s Allocations and Relationship teams of the matter.
Our opinion has been updated accordingly.  An unsatisfactory opinion is likely to result in another review in the following year. (INCLUDE WHERE OPINION HAS CHANGED)
We may undertake further checks on the dataset as part of our year-end reconciliation procedures, to review the changes we have agreed with you.  If, as a result of a final check of data, PFA becomes aware of any anomalies, these will also be brought to the attention of the Agency’s Allocations and Relationship teams.  Any unadjusted errors may be considered as part of the year end reconciliation process.

 [DRAFT: USE THE FOLLOWING FOR ACTUAL ERRORS ONLY: Relevant where all figures have been agreed but the provider has not yet corrected the data by the agreed monthly return date – either where error rate is below 5% or where the error rate was at or above 5% and 100% testing has been carried out by the provider  – to be deleted]
As a result of our assurance review, we have calculated actual errors totalling £[x].
The Skills Funding Agency is obliged to safeguard public funds. Therefore, we seek to correct the value of your funding claim to account for the funding which has not been claimed in accordance with the contractual requirements.
We have checked your ILR submissions and have found that you have not yet made the data amendments necessary to correct your funding claim.
You are required to ensure that data returns to the Agency are accurate and timely.  Consequently, the data amendments must be made by [date] [Note that this does not need to be the next monthly return date as the data can be corrected and uploaded at any time – delete before issue].  Where data amendments have not been made within the required timescale, this will result in an unsatisfactory opinion.
We may undertake further checks on the dataset as part of our year-end reconciliation procedures, to review the changes we have agreed with you.  If, as a result of a final check of data, PFA becomes aware of any anomalies, these will be brought to the attention of the Agency’s Allocations and Relationship teams.  Any unadjusted errors may be considered as part of the year end reconciliation process and may result in a change to our opinion.
An unsatisfactory opinion is likely to result in another review in the following year.

 [DRAFT: USE THE FOLLOWING FOR ACTUAL AND ESTIMATED ERRORS (REPORTING OF ESTIMATED ERRORS WILL ONLY BE DONE IN DRAFT REPORTS): Estimated errors will only arise when the sample error rate is greater than 5%.  In such cases, the provider is required to undertake a 100% check.  All related errors must be resolved prior to a final report being issued – to be deleted]
As a result of our assurance review, we have calculated actual errors totalling £[x].
We have also calculated additional, estimated errors of £[x].  This value is based on the error rate arising from the sample of payments we tested.
The Skills Funding Agency is obliged to safeguard public funds. Therefore, we will be seeking to correct the value of your funding claim to account for the funding which has not been claimed in accordance with the contractual requirements.
You must ensure that this correction takes place by ILR data amendment.
With regard to the estimated errors, you are required to carry out your own review of learner documentation for all the issues identified by the Agency’s auditor at the feedback meeting and, within three working weeks, report your results back to us.  Your results must be supported by a complete and comprehensive audit trail. We will seek to validate your findings with further testing and agree the final actual errors for corrective action.
7. Subcontracting
The Funding Rules contain specific funding and evidence requirements relating to subcontracted provision.  We are required to undertake checks to confirm whether or not you are complying with these requirements.
[Delete all but the option relevant to the outcome of the review]
As far as we are aware, you have no subcontracted provision requiring the additional checks
OR
Our assurance work has identified that your subcontracting arrangements are in accordance with the Funding Rules and there are no issues to report.
OR
Our assurance work has identified that your subcontracting arrangements have not fully complied with the Funding Rules.  You must implement the recommendations set out in Annex B to ensure compliance with the Funding Rules and so that similar errors are not identified in subsequent assurance reviews.
8. English & Maths Testing
The Funding Rules contain specific funding and evidence requirements for the delivery of English and maths provision that enables learners to achieve GCSE (A*-C) or Functional Skills Level 2.  We are required to undertake checks to confirm whether or not you are complying with these requirements.
[Delete all but the option relevant to the outcome of the review]
Our assurance work has identified no English and maths provision requiring the additional checks.
OR
Our assurance work has identified that you are delivering English and maths provision in accordance with the Funding Rules and there are no issues to report.
OR
Our assurance work has identified that you have not fully complied with the Funding Rules in delivering English and maths provision.  For example, [list examples of non-compliance.  If there is only one example, remove bullets and form a sentence beginning “For example, …”]
· List…
We identified x instances of non-compliance with a value of £y.  Although we do not require funding to be adjusted on this occasion, you must implement the recommendations set out in Annex B to ensure that similar errors are not identified in subsequent assurance reviews.
9. 24+ Advanced Learning Loans
The Funding Rules contain requirements relating to provision funded through 24+ Advanced Learning Loans (“Loans”).  We are required to undertake checks to confirm whether or not you are complying with these requirements.
[Delete all but the option relevant to the outcome of the review]
As far as we are aware, you have no provision funded through Loans requiring the additional checks.
OR
Our assurance work has identified that you are delivering provision funded through Loans in accordance with the Funding Rules and there are no issues to report.
OR
Our assurance work has identified that you have not fully complied with the Funding Rules in delivering provision funded through Loans.
 [Delete if not applicable] We identified data errors that require correction on the Student Loans Company’s (SLC) learning provider portal, details of which were provided to you at the final feedback meeting.
[Delete all but the option relevant to the outcome of the review where applicable]
We have checked with the SLC and have found that you have made the necessary data amendments.
OR
[DRAFT (except FINAL in exceptional circumstances)] We have checked with the SLC and have found that you have not made the necessary data amendments.  We have referred the errors to the SLC and you are required to take urgent action to correct the data.
OR
[DRAFT only] We will check with the SLC to confirm that you have made the necessary data amendments.
[Delete if not applicable] You should implement the recommendations set out in Annex B to ensure that similar errors are not identified in subsequent assurance reviews.
10. 24+ Advanced Learning Loans Bursary Fund
The Funding Rules contain requirements relating to claims for the 24+ Advanced Learning Loans Bursary Fund (“Loans Bursary”).  We are required to undertake checks to confirm whether or not you are complying with these requirements.
[Delete all but the option relevant to the outcome of the review]
As far as we are aware, you have made no claims for Loans Bursary funding requiring the additional checks.
OR
Our assurance work has identified that your claims for Loans Bursary funding are in accordance with the Funding Rules and there are no issues to report.
OR
Our assurance work has identified that you have not fully complied with the Funding Rules in claiming Loans Bursary funding.  The errors reported in Section 6 above include actual errors relating to Loans Bursary funding totalling £[x].
[Delete if not applicable] You should implement the recommendations set out in Annex B to ensure that similar errors are not identified in subsequent assurance reviews.
11. ESF Match Funding Observations
When the Agency issued your 2013/14 contract, it was followed by a letter referencing 2013/14 Funding ESF Match Requirements, informing you that your 2013/14 provision may be used as match for the 2007-13 ESF programme.  This means that as part of your contract you must comply with the additional requirements relating to ESF policies, data, learner notification, the use of logos and document retention.  This is required in order that the Agency can fully support its ESF match funding claims.
We have undertaken checks [to verify the outcome of your self-assessment provided to Agency Relationship Management and] [delete where the self-assessment checklist has not been issued to the provider] to confirm whether or not you are complying with these requirements.
The results of our assurance work indicate that [name of provider] may be used for ESF match funding purposes.
OR
[bookmark: OLE_LINK1]The results of our assurance work indicate that [name of provider] may be used for ESF match funding purposes subject to implementation of the recommendations set out in Annex B.
OR
The results of our assurance work indicate that [name of provider] should not be used for ESF match funding purposes.

[Delete before issue] On the next page, insert the Excel version of Annex A summarising the funding errors.  Do not insert a full detailed schedule of errors as these should have been left with the provider at the feedback meeting.
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This action plan details the internal control weaknesses identified during the assurance review.
Issues arising from substantive testing and PDSAT
	No.
	Weakness Identified & Implication
	Recommendation
	Provider Response
	Person Responsible & Completion Date

	1.1 
	Title
Reference to Funding Rules/Contract
Issues/Findings
Implication
	The provider should ensure that
	
	[Note: Use TAB to create new numbered rows – delete this comment before issue]



Issues arising from subcontracting testing
	No.
	Weakness Identified & Implication
	Recommendation
	Provider Response
	Person Responsible & Completion Date

	2.1 
	Title
Reference to Funding Rules/Contract
Issues/Findings
Implication
	The provider should ensure that
	
	[Note: Use TAB to create new numbered rows – delete this comment before issue]



Issues arising from 24+ Advanced Learning Loans and Loans Bursary testing
	No.
	Weakness Identified & Implication
	Recommendation
	Provider Response
	Person Responsible & Completion Date

	3.1 
	Title
Reference to Funding Rules/Contract
Issues/Findings
Implication
	The provider should ensure that
	
	[Note: Use TAB to create new numbered rows – delete this comment before issue]



Issues arising from ESF Match testing
	No.
	Weakness Identified & Implication
	Recommendation
	Provider Response
	Person Responsible & Completion Date

	4.1 
	Title
Reference to Funding Rules/Contract
Issues/Findings
Implication
	The provider should ensure that
	
	[Note: Use TAB to create new numbered rows – delete this comment before issue]
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