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Annex 1: Case studies 

Sustainable travel 

Effective sustainable travel plans have wider benefits for a local area than simply 
improving access to schools and education. Evidence shows that school travel plans 
can have benefits ranging from increased road safety, to healthier, more alert and 
engaged pupils, to increasing independent travel and associated life skills for pupils with 
SEN. Enabling the increased use of sustainable modes of travel such as walking, 
cycling and the use of public transport has environmental benefits in reducing levels of 
noise, pollution and congestion. 

Darlington Borough Council case study 

Impact/benefits 

The latest data from 2011-12 indicates that on average, 7% of secondary school pupils 
are choosing to cycle to school. Before the Local Motion initiative began, this figure 
stood at just 1%. 

Details of the approach  

Darlington Borough Council has encouraged a modal shift away from the car to more 
sustainable modes under the brand ‘Local Motion’. The Local Sustainable Transport 
Fund has provided funding for the continuation of this project since 2011. It ensures that 
schools, young people and their families receive relevant information, to enable them to 
choose sustainable travel options to get to and from school.  

How was the change made?  

The whole schools package is underpinned by the Modeshift STARS online 
accreditation scheme which recognises and rewards each school’s commitment to 
promoting sustainable travel. All Darlington schools must engage with Modeshift 
STARS in order to access other support and resources from the Local Motion project.  

A new Year 6 Transition programme has been introduced to help pupils and their 
parents make informed choices about sustainable travel options to the secondary 
school they will be attending.  

All Darlington secondary schools have converted to academy status, but have 
continued to engage with the Local Motion programme and continue to support 
sustainable travel.  

Advice for other LAs contemplating such an initiative   

The Local Motion Transition encourages families to start thinking about how they are 
going to travel to secondary school long before they start at the school, to avoid relying 
on private cars.  

For further information please email Nick Butler: Nick.Butler@darlington.gov.uk 

mailto:Nick.Butler@darlington.gov.uk
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Home to school travel assistance for pupils with SEN or 
disabilities 

Research indicates that there can be significant short and long term benefits in the 
application of independent travel training for pupils with special educational needs or 
disabilities. The training given can result in savings to transport budgets in the short 
term, but can also provide longer term benefits to the individual in terms of a skill for life 
that might lead to greater social inclusion and employment prospects 

Coventry City Council case study 

Impact/savings achieved 

As a result of this initiative and tighter control and work to secure efficiencies in the 
operation of the home to school travel assistance programme the Council made £326k 
savings in 2011/12. The savings made in 2012/13 equated to £374k which includes the 
reductions in expenditure on home to school escorts. The total reduction over the 2 
years is a 19% fall in expenditure. 

Details of the new approach 

Successful work has been undertaken to provide independent travel training for 
secondary aged pupils and the provision of personal transport budgets to the parents of 
pupils in special schools. This has enabled young people to become more independent 
and given them valuable skills for life, as well as securing a reduction in spending for 
the Council. 

How was the change made? 

Impower Consultancy was commissioned to identify potential efficiencies. Focus groups 
of parents of pupils with SEN or disabilities were formed to seek views and identify new 
ways of working. Two key work streams were then established to take forward the 
provision of Independent Travel Training and Personal Transport Budgets (PTBs). 

Two travel trainers now focus their work on school aged pupils, to help them improve 
their independence skills. This also reduces the number of adults needing training in 
subsequent years.  

The Council also developed a scheme to offer PTBs to parents. The funding was high 
enough to incentivise parents, while being low enough to deliver savings for the Council. 
This was piloted in one school initially and then rolled out across all the special schools.  

Advice for other LAs implementing the change 

Special school headteachers are fully involved in this initiative and they help identify 
suitable young people to undertake training. 

Contacting parents by telephone was resource intensive, but very positive in terms of 
fully explaining the benefits and options. PTBs are voluntary, tailored and non-
prescriptive. The attendance and punctuality of pupils with a PTB is monitored. Beyond 
this there is no prescription and parents are not asked to account for expenditure. 

For further information please email Marian Simpson: marian.simpson@coventry.gov.uk   

mailto:marian.simpson@coventry.gov.uk
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Capacity building with schools and transport operators  

In a financial climate where spending is reduced and costs are increasing local 
authorities may well find that they have less funding available to support discretionary 
transport provision, but there may be alternative solutions.  

Many academies, with support from their local communities, are taking full advantage of 
their academy freedoms and are collaborating with other stakeholders and providers to 
offer discretionary transport to their schools. Local authorities can greatly assist with 
these initiatives by sharing their experience, expertise and influence in the procurement 
of transport. 

Hertfordshire County Council case study 

Impact/savings achieved 

£5-6 million will be saved each year as a result of schools and commercial operators 
providing discretionary travel on routes previously funded and delivered by the Council.  

Details of the new approach 

From September 2012 Hertfordshire County Council introduced a statutory only home-
school transport policy. The Council was keen to attract third party providers to arrange 
transport on routes which it had previously organised and subsidised and that catered 
mainly for children without a statutory entitlement to home to school transport. 

The Council has worked to build capacity locally to encourage and enable schools, 
community groups and commercial operators to provide school transport. From 
September 2013 a total of 130 routes to schools of preference operate without a 
financial subsidy from the Council. 30 of these routes have been operating since April 
2012.  

How was the change made? 

The Council supported schools and parents to help develop transport plans. The 
Council also secured the involvement of the commercial sector and promoted 
awareness of business opportunities to it. 

Advice for other LAs implementing the change 

Commercial operators require routes to be financially secure, and therefore are only 
likely to consider taking on routes where there is a predicted, fare paying commitment 
from parents. School transport only accounts for 192 days a year. 

Local authorities should act as facilitators with the commercial sector, to help schools 
with contracts and to ensure competition law is followed. Models should rely on parents 
being able to fund their family’s school transport, without any subsidy from the LA. In the 
current financial climate, there has been more opportunity for commercial coach 
companies to participate in this market, rather than commercial bus companies. 
 
For further information please email Sarah Vize: sarah.vize@hertfordshire.gov.uk 
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