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Sent: 05 June 2013 05:00
To: Enquiry Enguiry (Other Government Departments)
Subject: Working with Punch taverns .

For the attention of Vince Caple .

In October 2009, with the help of Punch Taverns | was able to take on the lease of the A
small country pub steeped in history and very much set in its ways.

My first year's rent was stepped allowing me time to build the business. Having been out of the industry for
many years, Punch allowed me to go on one of their training courses; this was very informative and gave me
a good base and start.

There are always lots of product promotions and deals offered through telesales, online buying club, including
two trade shows per year, giving lots of opportunity to offer the latest market brands to my customers.

About two years into trading 1 hit financial difficulties Punch were extremely helpful and patient offering legal
and financial advice, within 3months a deed of variation was completed reducing my rent considerably.

Working with punch taverns has been a successful partnership .
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