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From: -on behalf of Pubs Consuitation Responses
Sent: 19 June 2013 12:02

To: Pubs Consultation Responses

Subject: FW: Partner Testimonial

Importance: High

Fror

Sent: 13 June 2013 15:34

To:

Subject: RE: Partner Testimonial
Importance: High

i have recently taken over the tenancy of " on High St in ) .The
help and support | received at the initial application stage through to taking over the pub was
excellent. The continuing support that I'm receiving off the Area Manager is helping me to market
the pub enabling me to be a success is a valued and and appreciated. The training course that |
attended has helped me to have the tools required to run a pub. This also includes two visits from
the training team to my venue to ensure I'm maximising profit and am doing my job to the highest
professional standard.

Due to this being my forth business | can honestly say that, in comparison with the other businesses
I've run, the help received from the management from Punch Tavernsis to a exceptionally high
standard.

From

To: .

Date: Thu, 13 Jun 2013 15:06:53 +0100
Subject: FW: Partner Testimonial

Hi! Y

With the release of the government consultation into Pub Companies, it has become clear that the
Pub Co/ Tenant relationship is viewed as one of general dissatisfaction by MP’s and Government. In
order to give a more balanced view of the Pub Co/ Tenant relationship | was wondering if you
would be willing to email a brief testimonial of your experience of your relationship with Punch
Taverns to the Rt Hon Vince Cable Secretary of State for Business, Innovation and Skills and your
local MP ?

Their email addresses are as follows:
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Rt Hon Vince Cable: enquiries@bis.gsi.gov.uk

We intend to use your testimonial as part of our response to the government consultation into Pub
Companies and would be grateful therefore if you could send me a copy of the same.

Your help in this matter would be greatly appreciated. The deadline for submissions is the13™" June
so apologies for the short notice.

[ look forward to hearing from you.

Thanks.

Email
Tel: .
Punch Taverns:

This email was received from the INTERNET.

Communications via the GSi may be automatically logged, monitored and/or recorded for legal
purposes.
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