
Address of Local Authority 


Date 

Dear 

 MACROBUTTON  AcceptAllChangesShown "[click & insert relevant legislation]" 
Notification of Test Purchase Result - PASS
This service has recently conducted a compliance check on your business by means of a test purchase exercise. I am pleased to advise you that the young person’s attempt to access an age restricted product/ service was refused.

This letter provides details of the test purchase exercise, which I hope will be of value to your business in reinforcing to your staff the importance of understanding the legal requirements and of challenging customers for proof of age in line with your procedures:

Premises:  MACROBUTTON  AcceptAllChangesShown "[click & insert premises name and address]" 
Exercise conducted:  MACROBUTTON  AcceptAllChangesShown "[click & insert indication of time period]" 
(Include an indication of the time period within which the test took place. Disclosure of the exact time or date is not required, although the enforcing authority may feel that it is helpful to provide this detail where they do not have specific concerns about the welfare of the test purchaser.)
Reason for the exercise:  MACROBUTTON  AcceptAllChangesShown "[click & insert explanation of reason]" 
(Include an indication of the reason for the test.)
Age restricted product/ service:  MACROBUTTON  AcceptAllChangesShown "[click & insert description]" 
Test purchaser:  MACROBUTTON  AcceptAllChangesShown "[click & insert age of test purchaser]"  
Sales staff involved:  MACROBUTTON  AcceptAllChangesShown "[click & insert details]" 
(Include details of any staff who served the young person, or were otherwise involved in the supply of the age restricted product/ service eg. names if known; descriptions.)

Proof of age:  MACROBUTTON  AcceptAllChangesShown "[click & insert details of whether ID was requested/ shown]" 
(Include details of whether or not the young person was asked to show proof of age and, if so, whether or not the young person provided any proof of age. Where the young person provided proof of age, the enforcing authority may feel that it is helpful to provide a brief description of this.)
Response to questions on age:  MACROBUTTON  AcceptAllChangesShown "[click & insert details of questions on age]" 
(Include details of whether or not the young person was asked their age and, if so, what their response was.)

Should you require any advice or information on complying with the law on age restricted products and services please contact  MACROBUTTON  AcceptAllChangesShown "[click & insert contact details]" .

Yours etc 

cc. (as specified in section 16 of the Age Restricted Products and Services Code of Practice for Regulatory Delivery) 
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