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Your transition to civilian housing starts here



Whatever your situation – buying your first home, investing in a buy-to-let property, buying a
shared ownership property or just remortgaging – we can help.

As you’d expect, we’re experts in all areas of property. What you may not expect is that we are
experienced in dealing with families of those serving in the armed forces and we understand your
unique needs. So, talk to us if you’re thinking of buying or selling. We’ll make sure you deal with a
senior solicitor who knows about property and about the armed forces.

• Updates by email outside of office hours

• Access to your solicitor’s direct dial, and email

• Approachable, friendly and pro-active

• Fast, efficient service

“I would like to take this opportunity and openly thank you for the “I would like to take this opportunity and openly thank you for the 

services that you have provided, allowing a stress free processservices that you have provided, allowing a stress free process 

during the acquisition… I must tell you it’s a great relief when youduring the acquisition… I must tell you it’s a great relief when you 

can trust and count on the team working behind the scenes.”can trust and count on the team working behind the scenes.” 

Mr M, London

not all solicitors are the same...not all solicitors are the same...

.. . t ry one that
understands

the armed
forces

Contact Sheri-Anne Mizon on 0208 498 6578

or by email

sheri-anne.mizon@attwaters.co.uk

www.attwatersjamesonhill.co.uk
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Telephone Numbers: 
01980 61 + last 4 digits of extension 
or Mil 94344 + Ext

Fax: 8068 
email: aWs-Jshao-Mailbox@mod.uk 
Website: www.gov.uk/housing-for-service-
personnel-and-families 
the Joint service housing advice office, 
Building 183, trenchard lines, upavon, 
Wiltshire, sn9 6Be

Paula Jones OIC 8835

Philip Arundel Housing Advice Officer 8004

Flight Sergeant Rachel Preston Office Manager 5520

Jennifer Haskins Housing Advisor 5807

Vacant Housing Advisor 5808

Christine Hodges MOD Referrals 8219

Vacant Asst Housing Advisor 8925

  ext

november heralds the end of the 
2013 programme of housing briefs 
for Jshao. 

By the end of the year we will have 
completed over 50 one day housing 
briefs at locations in the uK, germany 
and cyprus.  on top of this we will also 
have attended in the region of 100 unit 
Briefs, Transition fairs, and spoken to 
people in need of housing advice due 
to additional vulnerability at headley 
court, colchester and Tedworth house.  
We have briefed unit Welfare Staff and 
community Support workers on what we 

do and how we support Soldiers, Sailors and airmen at 
all ranks with moving into civilian housing. 

By the end of Sep we had provided telephone support to over 2000 people 
and replied to over 600 email requests for information.  The mod referral 
Scheme helped over 200 individuals and families find housing after leaving 
the armed forces.  Plus, we produced 10 issues of this magazine which has a 
distribution of 10,000 copies a month.  

my team are here to help you find out the facts and give advice to help you 
move into a civilian home at any stage in your career and in some cases once 
you have left.  We couldn’t do what we do without the passion and care that 
we all have for the subject and the people who are seeking help. 

Paula Jones, so1 Jshao 
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the homes and local 
governments agency 
has directed that service 
personnel can apply to 
any local authority for 
housing and that you must 
be accepted on the housing 
needs register in your area 
of choice.

The housing Needs register 
demonstrates to the local authority 
that you have an intention of 
settling in their particular area.  
This removes a disadvantage 
that you may have had due to 
your time in the military.  This 
does not mean that you have any 
higher priority for housing than 
anyone else on that particular 
Local authority housing Needs 
register.  if the demand for 
housing is high and your priority 
banding is low you may be 
advised that the waiting list is so 
long that the chances of getting 
a house are very slim, or in some 
areas, you may be advised that 
due to the length of the waiting 
list the register is closed to new 
applicants.  unfortunately, the 
demand for housing is high and 
ex Service-personnel have no 
priority for renting social housing.  

so what does that mean 
if i can’t move to where i 
hoped to live and i have 
to move out of my service 
accommodation?
if a council decides that you 
don’t have a connection with 
its area, it may decide to send 
you to a council in another area 
for help with your homelessness 
application if you have a 
connection there, providing you 
are not at risk of violence there.

can i be sent to another 
area?
The council may say that a 
different council should help you if 
it has decided that you are: legally 
classed as,homeless, eligible for 
assistance, in priority need and 
not intentionally homeless, but 
that:
•   you don’t have a local 

connection with the council’s 
area 

•   you have a local connection 
with another council’s area 

•   you are not at risk of violence 
in that area.

if you don’t want to be sent to 
another area you should explain 
the reasons why and ask the 

council not to do so when you 
make your application.

The council should make 
enquiries into your situation 
and decide whether you fit all 
the other criteria before it looks 
into whether you should be sent 
to another area. it may have 
a duty to provide temporary 
accommodation for you while it 
makes these enquiries.

Do i have a local 
connection?
in deciding whether you have a 
local connection with its area the 
council has to look at whether you 
(or anyone in your household):
•   have lived in the area and for 

how long
•   have family connections in the 

area
•   work in the area
•   have a connection with the 

area for another special 
reason.

These categories are explained in 
more detail below. You only need 
to fit into one of these categories in 
order to have a local connection. 
The council is not allowed to send 
you to another area if you don’t 

have a local connection with any 
other area or if you are at risk of 
violence in the only area you have 
a connection with. 

i live in the area
The council will usually consider 
that you have a local connection 
if you have lived in the area for a 
total of six months out of the last 
12 months, or three years out of 
the last five years. if you live in the 
area or you lived there in the past 
because you were posted there by 
the armed forces and you make 
a homelessness application, the 
council should accept that you 
have a local connection.

You must have lived in the area 
by choice in order to have a local 
connection. You may not have a 
local connection if you have only 
lived in an area because you have 
been in prison or in a hospital. 

i have family in the area
councils will usually consider you 
to have a local connection with an 
area if you have close family who 
have lived in the area for at least 
five years. close family includes 
parents, children, brothers or 
sisters. it may also include other 
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family members if you have a very 
close relationship (for example, if 
you were brought up by an aunt, 
uncle or grandparent).

i work in the area
if you work in the area you should 
automatically be considered to 
have a local connection with 
that area. however, if your 
employment is of a casual nature, 
it may not be enough to establish 
a local connection. employment 
doesn’t have to be full-time and 
self-employed people can have 
a local connection if they mainly 
work in the council’s area.

i have a connection for 
another reason
You may be able to show you 
have a local connection for other 
special reasons. for example, you 
may need to live in an area to 
receive specialist health care, or 
for religious reasons. if you think 
this is the case, get advice to see 
whether you could argue that you 
have a local connection.

What happens if i don’t 
have a local connection?
if you don’t have a local 
connection, the council has to 

look into whether you have a 
local connection with another 
council’s area. if it decides that 
you do, it can only refer you 
to the council for that area if 
your household is not at risk 
of violence there (see below). 
however, the council doesn’t 
have to send you to another 
area, even if it is allowed to. The 
council you applied to may still 
be willing to house you.

if the council wants to refer you to 
another council, it has to inform you 
in writing. The decision letter must 
explain the reasons for the decision. 
it must also inform you that you 
have a right to request a review of 
the decision within 21 days.

how will the other council 
help me?
The second council will have to 
house you in the same way as if 
you had made your application 
there. When the council you are 
being referred to finds suitable 
temporary accommodation for 
you, you will have to move there.

What if the other council 
says it doesn’t have to help 
me?

in some circumstances, councils 
may disagree about whether you 
should be sent from one area 
to another. if this happens, the 
council you applied to has to 
continue to help you until the 
disagreement is sorted out. it has 
to continue to provide you with 
accommodation until the council 
you are being referred to finds 
accommodation for you.

What if there’s a risk of 
violence in the other area?
The council is not allowed to refer 
you to another area if anyone 
in your household is at risk of 
violence in that area. This includes 
violence from any person and 
threats of violence that are likely 
to be carried out. if you are in this 
situation, the council you applied 
to will have to help you unless 
you have a local connection 
with another area where your 
household is not at risk of 
violence.

The council should also not refer 
you to another area if you only 
have a local connection with 
the other area due to family 
connections and you don’t want to 
be near your family.

What if i don’t have 
a local connection 
anywhere?
if you don’t have a local 
connection with any area at 
all, the council you originally 
applied to must help you.

What if i have a 
connection with more than 
one area?
if you have a local connection with 
more than one area the council 
should ask you where you’d prefer 
to go and take your preferences 
into account when deciding which 
area to refer you to.

What if i don’t want to go 
to another area?
if you are referred to another 
area but you don’t want to go, 
get advice immediately. an 
adviser can:
•   check whether the council’s 

decision was legally correct
•   check whether you have a 

good case for getting the 
decision changed. 

•   help with the review process
•   help you to appeal further if 

your review is unsuccessful
•   explain your alternative 

housing options.
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general rules
it can be easier to get help if you 
qualify under the general rules 
for people in priority need - for 
example, if you have children or 
are pregnant. The council should 
also look at if you are vulnerable 
in some way. This may involve 
showing how a disability, mental 
health problem, addiction or other 
issue impacts on you to make 
you less able to secure housing 
for yourself compared with other 
homeless people.

Who qualifies as being in 
priority need?
You will normally be in priority 
need if one of the people included 
in your application falls into one 
of the priority need categories 
outlined below.

Pregnant women (and 
people who live with them)
The council should consider any 
pregnant woman to be in priority 
need. You will probably have to 
provide proof of the pregnancy 
from a doctor or other medical 
expert.

People responsible for 
dependent children
The council should consider 

you to be in priority need if you 
are responsible for dependent 
children who normally live with 
you (or would do if you had 
accommodation where you could 
all live together) and who are 
under the age of 16, or under 19 
and in full-time education.

if the children are only living 
with you for part of the time (for 
example, every other week) it can 
be complicated. You should tell the 
council the normal arrangements 
for care of the children.

People made homeless by 
fire, flood or other disaster

certain young people aged 
16 or 17
most homeless 16 and 17 
year olds are entitled to 
accommodation and support 
from social services rather than 
the housing department of the 
council. more details can be 
found on the Shelter Website.

care leavers
many care leavers are in priority 
need and those that aren’t may 
be entitled to help from social 
services instead. more details can 
be found on the Shelter Website.

other people 
who are 
particularly 
vulnerable
in deciding whether 
you are vulnerable, 
the council should 
look at your 
situation as a whole, 
and decide whether 
your circumstances 
mean that you are 
more likely to suffer 
injury or harm if you 
have to sleep on the 
streets than other 
people would in 
the same situation. 
more details can be 
found on the Shelter 
Website.

extra homelessness rules 
for the armed forces
You should also be treated as 
being in priority need if you can 
show that you are a vulnerable 
former member of the armed 
forces. When deciding this, local 
councils may consider:
•   how long you were in the 

forces and what role you had
•   if you spent any time in a 

military hospital
•   if you were released from 

service on medical grounds 
(and have a medical history 
release form)

•   if you have had 
accommodation since leaving 
service and if you have been 
able to obtain or maintain 
accommodation since you left

•   how long it has been since 
you left service.

To help support your case, you 
may need to provide medical 
evidence from the mod, 
including a medical history 
release form (if you were given 
one). it can be hard to establish 
that you are vulnerable, and you 
may need to seek advice and 
help from one of the specialist 
agencies or a housing adviser 
with making your case or if you 
are refused.

re-housing in the area of 
your base
To be accepted as homeless in 
the local council area where you 
were based, you will have to be 
able to show that you have a 
‘local connection’. You may be 
able to show a local connection 
with that area if:
•   you currently work in the area, 

or 
•   you have lived in the area for 

six out of the last 12 months 
or three out of the last five 
years, or

•   you live with a partner who 
currently works in the area.

if you have left the forces and 
are not yet working for another 
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hoMeless ex-Forces
Whether you’ll soon be 
leaving the forces, or it’s 
been some time since you 
were discharged, you’ll 
need to know your rights if 
you become homeless.

homelessness rights for 
ex-forces
if you are a former member 
of the armed forces and are 
homeless or threatened with 
homelessness, you may qualify 
for help from a local council. 
The council will have to help you 
with both emergency and longer 
term accommodation if you are 
accepted as homeless and in 
priority need. The council must 
consider if it has to help you 
using both: 
•   general rules that apply to 

everyone, and 
•   special rules that apply to 

people who were in the forces.

You must be able to prove 
that you will not be able to 
afford to rent or buy other 
than via social housing 
after you leave the Military.  
You will also need to prove 
that you do not have 
access to another property 
anywhere worldwide. 



employer in the area, you 
won’t be able to show a local 
connection through working in 
the area. however, you may still 
be able to show that you have a 
local connection as the time you 
spent living or working in the area 
may still count.

You should also consider if 
you are able to show a local 
connection with this or another 
local council area where you have 
close family connections.

applying as homeless 
before discharge from the 
forces
Local councils should not wait 
until you are made homeless 
before they help you, so make 
sure you approach your council 
for help before you have to leave.

up to six months before you 
are discharged, you can ask 
the ministry of defence to give 
you a form called a certificate 
of cessation of entitlement 
to occupy Service Living 
accommodation. There is a 
form for single people which 
you can get from your local unit 
Welfare officer or your local 
unit admin officer, and a form 
for families which you can get 
from the defence infrastructure 
organisation operations 
accommodation housing 
allocations Service centre (dio 
ops accom – haSc) Tel: 0800 
1696322. a council should 
accept these forms as evidence 
of the date you will become 
homeless, without the need for a 
court order.

if you have not managed to find 
or get help with housing before 
you are discharged, you may need 
to stay in your accommodation as 
long as possible and wait for dio 
ops accom to evict you. dio 
ops accom have to give you a 
Notice to vacate before they can 
take you to court. You can use this 
as important evidence for your 

homelessness application, along 
with any court order.

if the council decides you 
are not in priority need
if the council decides that you 
are not in priority need it has to 
inform you in writing. The decision 
letter must explain the reasons 
why the council has decided that 
you are not in priority need. it 
must also inform you that if you 
want to request a review of the 
decision, you have to do so within 
21 days. if the reasons the council 
gives are wrong or unclear, get 
advice immediately. it is possible 
that the council hasn’t looked into 
your situation properly.

can the council still house 
you?
councils don’t have a legal 
responsibility to provide 
accommodation for people 
who are not in priority need. 
The council only has a legal 
responsibility to give you advice 
and assistance about finding 
somewhere else to live.

however, in some parts of the 
country, there is a lot of available 
housing and councils may offer to 
house you even though you are 
not in priority need. They can only 
do this if:
•   you are actually homeless and
•   you are eligible for assistance, 

and
•   you did not make yourself 

intentionally homeless. 

in areas where there is a lot of 
demand for housing (such as 
London and other major cities) 
you are unlikely to be offered 
any accommodation at all. if 
you are already in emergency 
accommodation provided by the 
council, you will probably be 
asked to leave.

asking the council to 
change its decision
if you think the council’s decision 
is wrong, get advice quickly. if you 

want to 
request a 
review you 
must do 
so within 
21 days of 
receiving 
the decision 
letter. an 
adviser may 
be able to:
•   look into the reasons for the 

decision and help you work 
out whether you have a good 
chance of getting the council 
to change its 
decision

•   help you put 
together the 
information you will 
need to provide for 
the review

•   convince the council to 
provide accommodation until 
the review is completed

•   help you to appeal further if 
the council still refuses to help 
you

•   tell you what sort of 
accommodation and support 
social services may be able 
to provide if you ask them for 
help

•   help you find somewhere to 
live if you can’t prove that you 
are in priority need

•   make sure you are claiming all 
the benefits you are entitled to

•   put you in contact with 
specialist support organisations 
or local schemes that can help 
you raise a deposit or find a 
suitable place to live.

Where to turn to for help
many people don’t qualify for 

help from the council. There is a 
range of services for ex-Service 
personnel and their families 
who find themselves facing 
homelessness, for example:

MoD referral scheme 
is a scheme run by the 
JShao.  The aim is to help 
eligible Service leavers and 
their families in to social 
housing.  The scheme is reliant 
on housing associations 
requesting referral for vacant 
properties.  The scheme does 
not require that you have a 
local connection and unlike 
Local authority housing it may 
be a way for couples without 
children and some single 
personnel find housing. To 
apply please contact:

mod referral Scheme 
co-ordinator 
Building 183, Trenchard Lines 
upavon, Wiltshire  SN9 6Be 
Tel: 01980 616925 
fax: 01890 616068 
email: aWS-JShao-mailbox@
mod.uk
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ssaFa-Forces help is a 
national charity helping all 
veterans and their dependants on 
a range of welfare issues including 
housing. it offers impartial advice 
on a range of housing options 
including accommodation in 
care homes, bungalows for the 
severely disabled, semi-sheltered 
accommodation and ‘Stepping 
Stone’ homes as short term 
accommodation for separated 
families. it provides a homelessness 
guide with useful advice.

SSafa forces help 
19 Queen elizabeth Street 
London Se1 2LP 
Tel: 020 7403 8783 
fax: 020 7403 8815 
email: info@ssafa.org.uk 
Website: www.ssafa.org.uk

veterans aid 
The objective of veterans 
aid is to relieve distress 
among ex-Service personnel 
who are in crisis. direct and 
immediate help to those in 
need is provided through: 
the provision of hostel or 
other accommodation for the 
homeless; financial assistance 
of small grants; provision of 
meal vouchers, new clothing, 
footwear and travel warrants; 
practical advice on benefits, 
employment, legal and personal 
problems; and provision of 
professional help with alcohol 
or substance abuse issues.

veterans aid, 
40 Buckingham Palace road, 
London SW1W 0re 
Tel: 020 7828 2468 
fax: 020 7630 6784 
email: info@veterans-aid.net 
Website: http://www.
veterans-aid.net

haig homes is a charitable 
housing Trust for ex-Service 
personnel and their dependants, 
offering family homes to 
let at affordable rents and 
some single accommodation, 
including for the disabled and 
frail.

haig homes, alban dobson 
house, green Lane, morden

Surrey Sm4 5NS 
Tel: 020 8685 5777 
Website: www.haighomes.
org.uk

stoll (formerly known as Sir 
oswald Stoll foundation) is 
a charity with a mission to 
ensure vulnerable and disabled 
ex-Servicemen and women live 
as independently as possible. 
it has focused its work on 
identifying and tackling the 
problems now facing homeless 
ex-Service personnel. for more 
information contact:

Stoll, 446 fulham road, 
London SW6 1dT 
Tel: 020 7385 2110 
fax: 020 7381 7484  
email: info@oswaldstoll. 
org.uk 
Website: www.oswaldstoll.
or.uk

scottish veterans 
residences (svr) is 
Scotland’s oldest ex-service 
charity, founded in 1910 to 
support independent living for 
ex-service men and women 
and their spouses of all ages. 
The charity operates in close 
association with Scottish 
veterans’ housing association 
Ltd which owns and manages 
the two main residences of 
Whitefoord house located 
on edinburgh’s historic royal 
mile and rosendael situated 
in Broughty ferry, dundee. 
Svr provides the stability to 
help veterans cope with the 
changes that are happening 
in their lives and for them to 
live with dignity, privacy and 
understanding to cope with 
these changes.

for more information contact: 
Tel: 0131 556 0091 
fax: 0131 557 8734 
email: info@svronline.org  
Website: www.svronline.org

alabare – provide dedicated 
accommodation, training and 
support for homeless veterans 
in the South West of england 
(Plymouth, Bristol, 
 Weymouth).
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alabare, 33 Brown Street, 
Sailsbury SP1 2aS 
Tel: 01722 322929   
email: enquiries@alabare.co.uk 
Website: www.alabare.co.uk

help for service leavers & 
veterans 
service Personnel and 
veterans agency (SPva) 
is an agency of the mod, 
and provides pay, pension, 
compensation and welfare 
support to serving personnel 
and veterans (veterans Welfare 
Service). They are able to 
provide advice and support on 
various issues from pension and 
compensation entitlements to 
medals and veterans badges.

SPva, Norcross, Thorton 
cleveleys, Lancashire fY5 3WP 
freephone: 0800 169 22 22 
Website: www.veterans-uk.
info

sPaces, the single 
Persons accommodation 
centre for the ex Services 
is designed to help single 
persons of all ranks and all 
3 Services leaving the armed 
forces to find appropriate 
accommodation. it is an 
accommodation advice 
and placement service. The 
SPaceS team will actively seek 
accommodation for Service 
personnel within the last six 
months of service and for 
ex-Service personnel who have 
recently been discharged.  as 
part of the riverside echg 
national housing association 
they are often able to 
place people in permanent 
accommodation in a variety of 
locations throughout the uK.  
Through this service the project 
aims to reduce the likelihood 
of ex-service personnel 
becoming homeless or sleeping 
rough after discharge. 

in addition, SPaceS are able to 
refer Single personel who need 
supported accommodation to 
either mike Jackson house 
or The Beacon.  Staff in the 
SPaceS schemes will offer help 
in areas such as applying for 

benefits, cooking, nutrition, 
budgeting and paying bills. 
Some residents may have 
incurred debt and help will be 
available to address this, as 
well as for any resident with 
a drug/alcohol problem. The 
project will also provide a 
breathing space for residents 
with special needs eg those 
discharged on medical/
psychiatric grounds. Staff 
will also assist residents with 
job applications, cvS and 
preparing for job interviews.

Mike Jackson House – 
Supported accommodation 
in aldershot for single 
ex-Service personnel at risk 
of homelessness. it provides 
short term housing through 25 
fully furnished one bedroom 
flats. it is operated and 
managed by riverside english 
churches housing group. 
education, training and 
employment opportunities are 
also provided.

The Beacon – a further 
supported housing project 
opened in catterick in 
September 2011 and provides 
a 31 bed facility for homeless 
veterans. also managed by 
riverside echg. education, 
training and employment 
opportunities are also 
provided.

SPaceS office, marne road, 
catterick garrison, 
North Yorkshire  dL9 3au 
Tel: 01748 833797 
fax: 01748 835774 
email: spaces@riverside. 
org.uk 
Website: www.spaces.org.
uk

royal British legion 
industries (rBli)
can provide support for 
homeless people.

Welfare and housing office, 
hall road, aylesford, Kent 
me20 7NL 
Tel 01622 795954 
fax 01622 716657 
email welfare@rbli.co.uk
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For more information and to check your eligibility,
visit www.triathlonhomes.com

Make

choice
your
With options to rent or buy, you could be one of the
first to live in one of Triathlon Homes’ bright and
spacious homes whatever stage of life you’re at.

High environmental standards match the high design
and construction standards, making them as cosy,
warm and cheap to run as they are good to look at.

Homes are ready for living from Summer 2013.

Homeownership Westminster is delivered by
Catalyst Housing, a charitable housing association

Homeownership Westminster is a council service
that prioritises Ministry of Defence employees* for
homeownership and rental opportunities through a
number of different options.

Arrange a face-to-face meeting to find out more and
see how we can assist with your housing aspirations!

Register today

Call: 0845 437 9701

Visit: www.homeownershipwestminster.co.uk

Email: info@homeownershipwestminster.co.uk Find us on Facebook
at Homeownership Westminster

Follow us on
@HOW_Catalyst

* This only applies to specific serving uniformed personnel. Terms & conditions apply.

Register with homeownership
Westminster

WES 012_Ad_131x186_HOW Feb 2013 v4.indd 1 09/04/2013 13:21:57
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helPing You through 
the ProPertY Maze
by Sheri-Anne Mizon, Partner, Attwaters Jameson Hill

Thinking of buying a home and living out? investing in a buy to let 
property, or leaving the armed forces and purchasing your first civilian 
family home? 

i’ve been dealing with members of the armed forces for many 
years, helping them to buy and sell property around the uK (and i 
have two brothers who are currently serving).  Listed below are the 
questions i get asked regularly by services personnel – along with 
the answers. hopefully, you will find these of interest and will be of 
help to you. 

What do i do first?
visit a mortgage broker to confirm how much mortgage you can 
secure. Then, telephone us and we will email you a full quote setting 
out our fees and all other costs involved; we will send you all of the 
initial paperwork for you to complete and return to us.  Next, register 
with your local estate agents and begin house hunting!

how do i apply for a mortgage? 
Select a mortgage broker and they will then apply for the mortgage 
on your behalf.  Your mortgage broker will review your financial 
situation and confirm how much you can borrow and explain the 
different types of mortgage available to you depending on your 
income and savings.

how long will it take to buy my home? 
unfortunately this is a question that no one can answer.  a standard 
house purchase takes around three months from when your offer is 
accepted, buying a flat can take a week or so longer.  

Will i need to visit your offices?
Whilst we enjoy meeting our clients we appreciate that many 
people do not have time to attend our offices.  We can deal with all 
matters via post, e-mail and telephone.  if you would like to attend 
our offices to discuss any points there is no additional charge for 
one-to-one meetings and we are happy to do this, however, you will 
not need to unless you want to.  Please do not worry about where 
you are currently posted, or if you are sent on exercise, we will 
continue to progress your file and update you. Your location will not 
delay or affect your purchase.

any tips on house hunting?
here are just a few:
•   Visit the property/area at different times of the day/night – an area 

can change very much from day to night 
•   Speak to the neighbours to get a feel for the area and the people 

you will be living near 
•   Ensure the property has enough parking for you and your family
•   Have a survey! This is the biggest financial investment of your life; 

make sure the building is structurally sound

how much do i need to pay to instruct you?
We will request £350.00 on account of costs at the outset.  
This can be paid by card over the telephone.

are your fees fixed?
Yes, we do not increase our fees once we have quoted you.  
The fee we quote is the fee you pay.  We do not add ‘hidden 
extras’.

What will my solicitor do?
i will be your solicitor and act on your behalf.  i will check 
the legal ownership documents, carry our searches and 
make enquiries to ensure the legal title you are buying is a 
good legal title. i also deal with your mortgage company to 
secure the mortgage advance once you have received your 
mortgage offer, let you know how much money i will need 
from you to complete your purchase, send payment on your 
behalf to the hmcr for any land tax due at completion and 
register your ownership at the land registry.  i am here to 
help answer your questions, talk you through the process and 
make sure you are completely happy with the property you 
are buying.

Sheri-anne mizon is a Partner at attwaters Jameson hill 
Solicitors. She qualified as a solicitor in 2003 and has 
specialised in all residential property matters including 
first time buyers, buy-to-let investment buyers and shared 
ownership purchases for over 13 years. She deals with 
property and clients all over england and Wales and has 
worked in Bristol, London and cardiff. She has an extensive 
knowledge of acting for members of the armed forces, and 
is experienced in dealing with the unique needs of armed 
forces personnel. She has an experienced team who assists 
her in ensuring your transaction is dealt with professionally, 
efficiently and as quickly as possible and help support you 
and your family at every stage.

if you have any other 
questions, or would like 
to discuss your purchase 
with Sheri-anne please 
feel free to telephone or 
email. 
sheri-anne.mizon@
attwaters.co.uk 
Direct Dial 
0208 498 6578

aDvertising Feature
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the MoD referral scheme is a scheme run by the 
Jshao.  the aim is to help eligible service leavers and 
their families in to social housing.  the scheme is reliant 
on housing associations requesting referral for vacant 
properties.  the scheme does not require that you have a 
local connection and unlike local authority housing it may 
be a way for couples without children and some single 
personnel find housing. to apply please contact:

MoD referral scheme co-ordinator 
Building 183 
Trenchard Lines 
upavon, Wiltshire  SN9 6Be

tel: 01980 618219 
fax: 01890 616068 
email: aWS-JShao-mailbox@mod.uk
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MoD referral scheme

ProPerties availaBle on the referral scheme as at 09 sep 13*

no of Properties type of Property area requirement Pets

1 3 Bedroom flat Liverpool 1 or 2 adult + 2 children Speak to Landlord

1 3 Bedroom house cardiff 1 or 2 adult + 2 children Speak to Landlord

1 3 Bedroom house Bristol 1 or 2 adult + 2 children Speak to Landlord

1 Bedsit Tidworth over 50’s sheltered scheme Speak to Landlord

1 1 bedroom flat marlborough over 50’s sheltered scheme Speak to Landlord

8 2 bedroom flats London (olympic village) 1 or 2 adult + 1 child No

19 Bedsits Birmingham 1 adult Speak to Landlord

19 1 bed flats Newcastle 1 adult or couple No children or pets

coMing soon Properties in Wales – 
details to be confirmed

*This list goes to print weeks in advance of publication of this magazine 
therefore some of these properties will no longer be available.  
however, others in different locations will be available on the scheme.  
Please contact the JShao for up to date advice.

aDvertising Feature

an affordable home in the heart 
of london could be yours, with 
homeownership Westminster
The London borough of Westminster is one of the most desirable 
and expensive areas to live in the uK.  With the average cost of 
a flat in the borough a staggering £1 million, it would seem that 
living there is only for the super-rich or those in council homes. 

however, a pioneering housing service called homeownership 
Westminster promises to unlock the door to living in Westminster for 
hardworking service and ex-service personnel.

Whether you want to buy outright, buy a percentage share in a property 
(you would pay discounted rent on the part that you don’t buy), or want 
to rent, moving to Westminster could be more affordable than you 
think.  Just register for the service on the homeownership Westminster 
website or call 0845 437 9701 and we will match the right home in 
Westminster to you and your family.  and, regardless of where you 
currently live, as a member of the armed forces, or someone who 
has recently left the Services, your application would be top priority – 
increasing your chances of finding a home.

What services are available to me? 
Once you’ve registered we will: 
•   Notify you of all new housing and rental opportunities, as well as 

property open days and launch events

•   Meet you face-to-face to discuss your housing needs

•   Provide a free financial affordability assessment, from an Independent 
financial advisor

Your next step 
To find out more about the range of properties that are available and 
the eligibility criteria, please visit our website 
www.homeownershipwestminster.co.uk 
or call 0845 437 9701.
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SOuTH EAST ENgLAND
LocaL auThoriTieS iN SouTh eaST eNgLaNd There are a number of housing authorities in the South east of england.  These authorities have, 
in the majority of cases, decreed that applicants must have local connections to be considered for their general waiting lists.

The following are the housing authorities operating within the counties:

BerKshire 
BracKNeLL foreST 01344 352009 readiNg 01189 372165 
SLough 01753 475111 WeST BerKShire 01635 519586 
WiNdSor & maideNhead 01628 683676 WoKiNgham 01189 746752

BucKinghaMshire  (www.buckscc.gov.uk) 
aYLeSBurY vaLe 01296 585197 chiLTerN 01494 732013 
miLToN KeYNeS 01908 253481 SouTh BucKS  01895837542 
WYcomBe 01494 421212

east susseX  (www.eastsussexcc.gov.uk) 
BrighToN & hove 01273 293030 eaSTBourNe 01323 415302 
haSTiNgS 01424 451100 LeWeS 01273 484261 
roTher 01424 787000 WeaLdeN 01323 443380

haMPshire & isle oF Wight (www.hants.gov.uk) 
BaSiNgSToKe & deaNe 01256 844844 eaST hamPShire 01730 234345 
eaSTLeigh 02380 688165 fareham 01329 236100 
goSPorT 02392 545476 harT 01252 774420 
havaNT 02392 446379 iSLe of WighT 01983 823040 
NeW foreST 02380 285234 PorTSmouTh 02392 834989 
ruShmoor 01252 398634 SouThamPToN 02380 833006 
TeST vaLLeY 01264 368000 WiNcheSTer 01962 840222

Kent (www.kent.gov.uk) 
aShford 01233 330688 caNTerBurY 01227 862142 
darTford 01322 343114 dover 01304 821199 
graveSham 01474 337759 maidSToNe 01622 602440 
medWaY 01634 333333 SeveNoaKS 01732 227000 
ShePWaY 01303 853300 SWaLe 01795 417511 
ThaNeT 01843 577277 ToNBridge & maLLiNg 01732 876067 
TuNBridge WeLLS 01892 526121  

oXForDshire (www.oxfordshire.gov.uk) 
cherWeLL 01295 221809 oXford 01865 252858 
SouTh oXfordShire 01491 823328 vaLe of WhiTe horSe 0808 1001617 
WeST oXfordShire 01993 770044

surreY (www.surreycc.gov.uk) 
eLmBridge 01372 474629 ePSom & eWeLL 01372 732000 
guiLdford 01483 444244 moLe vaLLeY 01306 885001 
reigaTe & BaNSTead 01737 276000 ruNNYmede 01932 838383 
SPeLThorNe 01784 446383 SurreY heaTh 01276 707127 
TaNdridge 01883 722000 WaverLeY 01483 523048 
WoKiNg 01483 755855

West susseX (www.westsussex.gov.uk) 
adur 01273 263223 aruN 01903 737751 
chicheSTer 01243 534734 craWLeY 0871 438607 
horSham 01403 215204 mid SuSSeX 01444 477574 
WorThiNg 01903 239999
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housing associations
housing associations vary in size dramatically from less than 50 
properties to a stock of over 40,000.  They are becoming the major 
providers of social housing in the uK, being responsible for almost a 
third of new housing.  Their objective is to provide affordable good 
quality homes for rent or low cost home ownership.  Some are able 
to accept direct applications whilst others will only take nominations 
by a local authority.  

Places For PeoPle is one of the largest property management 
and development companies in the uK.  Their focus is on 
creating places where people choose to live.  Their aim is to 
create sustainable communities by building homes for sale and 

rent alongside homes for reduced and part ownership, as well as 
commercial units, live/work apartments, homes with care and support 
and nurseries for pre-school children.  You can contact Places for 
People by free phone within the uK on 0800 432 0002 or through 
their website at www.placesforpeople.co.uk

haig hoMes is an organisation dealing exclusively with ex-Service 
personnel nation-wide.  They have over 1300 properties in the uK.   
all their properties are let to people with Service connections, priority 
being given to families with children.

for more details telephone: 020 8685 5777 or visit  
www.haighomes.org.uk 

head office telephone numbers for some of the 

other larger housing associations operating in the 

area are listed below. 

south east englanD 

activity centred on larger boroughs.

name telephone

guinness Trust 020 8519 2599

London & Quadrant 0800 015 6536

moat hS 0845 600 1006

orbit ha 0800 678 1221

Places for People ha 0800 432 0002

raglan ha 0800 011 6420

Sanctuary ha 0800 7814755

Shaftesbury ha 020 7278 5205

Sovereign ha 0845 7125530

Thames valley hS 020 8607 0607

Thames ha 020 8333 6000

William Sutton Trust 020 8980 1514

Housing
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commenting, Martin ellis, housing 
economist, said:
“house prices in the three months to august 

were 2.1% higher than in the previous three 

months; unchanged from both June and July. 

Prices in the three months to august were 5.4% 

higher than in the same three months last year, 

the highest annual rate since June 2010.

“housing market activity is also on an upward 

trend with the number of mortgage approvals 

for house purchases – a leading indicator of 

completed house sales – 10% higher in the 

three months to July compared with the previous 

quarter after allowing for seasonal influences.

“economic improvement and low interest rates, 

supported by official schemes such as funding 

for Lending and help to Buy, appear to have 

boosted housing demand in recent months. 

Nonetheless,relatively modest economic growth 

and below inflation rises in earnings are likely 

to act as a brake on the market. overall, house 

prices are expected to rise gradually over the 

remainder of the year.”

1 scotland   
Average Price: £113,338  
Quarterly Change: -3.3%   
Annual Change: +0.1%

2 northern ireland   
Average Price: £90,807  
Quarterly Change: -7.3%  
Annual Change: -12.4%

3 the north  
Average Price: £124,284  
Quarterly Change: +2.0%   
Annual Change: +0.8%

4 Yorkshire and the humber  
Average Price: £120,087   
Quarterly Change: +0.9%  
Annual Change: +3.3%

5 the north West  
Average Price: £125,955  
Quarterly Change: +3.0%  
Annual Change: +3.9%

6 the east Midlands  
Average Price: £140,962  
Quarterly Change: +3.4%  
Annual Change: +0.9%

7 the West Midlands   
Average Price: £150,224 
Quarterly Change: +1.4%  
Annual Change: -0.3%

8 Wales   
Average Price: £144,949 
Quarterly Change: +7%  
Annual Change: +13.1%

9 east anglia   
Average Price: £167,129 
Quarterly Change: +2.8% 
Annual Change: +5.9%

10 greater london  
Average Price: £248,749 
Quarterly Change: +3.1% 
Annual Change: +6.8%

11 the south West   
Average Price: £185,170 
Quarterly Change: +2.5% 
Annual Change: +3.3%

12  the south east  
Average Price: £238,115 
Quarterly Change: +0.4% 
Annual Change: +5.5%

HOuSINgprices

uK  Average Price: £167,069 | Quarterly Change :+2.1% | Annual Change: +3.7%

source: www.lloydsbankinggroup.com

The SmarTer Way To home oWnerShip 
Why rent when you can buy?

aDvertising Feature

if you are considering buying your own home but cannot afford to do 
so outright, then Shared ownership may be an option for you.

how does it work?
under the Shared ownership scheme you buy a share of the property 
and pay a subsidised rent on the remainder. The share you buy is 
based on the property’s current market value and shares can range 
from 25% to 75%. Shared ownership is flexible enough to suit you as 
your circumstances change so over time you can buy further shares 
up to full ownership. 

Why is it so affordable?
With Shared ownership you buy only the share you can afford which 
means you need a smaller mortgage and deposit. The bigger the 
share you buy, the less rent you pay. Shared ownership usually costs 
less per month than renting privately and you get all the benefits of 
owning your own home and the security that goes with it. 

check out our website 
www.guinnesshomes.co.uk and let us help you find your 
dream home.
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Buy a brand new
Shared Ownership
home with
Guinness Homes
Think you can’t afford to buy a
home of your own? Think again!
Guinness Homes are specialist providers of
Shared Ownership homes nationwide and we
can help you onto the property ladder.

With Shared Ownership you buy the share you
can afford and pay a subsidised rent on the remaining
share. This means you can buy with a smaller mortgage
and deposit. Buying a home in manageable stages in the
smarter, affordable way to home ownership.

We have a range of beautiful, brand new homes across England to choose from,
so take a look at our website to see if your next home is waiting for you.

Tel: 0844 800 2020 Email: sales@guinnesshomes.co.uk
Web: www.guinnesshomes.co.uk

Your home may be at risk if you do not keep up payments of your rent and mortgage or any other loan secured against it.

Help
to Buy

Shared Owners typically save over 30% per month on
their housing costs each month…

… so why rent when you can own your own home?

Shares can start at as little as 25% and you can increase your share
at any time all the way to 100%.
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help to Buy schemes in 
hampshire &  
isle of Wight

Like most young couples, ryan and daniella were both living at 
home with their parents and trying hard to save enough money 
for a mortgage deposit. Whilst searching the internet for potential 
properties, daniella came across an advert for Shared ownership 
homes through the local help to Buy agent for hampshire and 
isle of Wight, homesinhants. daniella contacted homesinhants 
to find out more about the particular scheme, where you only 
need from as little as a 5% deposit to purchase.

“We were both still living with our parents because we didn’t want 
to rent as we believe it is lost money, therefore we decided to wait 
until we had a good deposit for a mortgage.” said daniella.

“it’s a great scheme, and extremely affordable” said ryan, 
“We would definitely recommend Shared ownership; we’ve 
managed to purchase our first home together, much sooner 
than expected.” 

for more information on Shared ownership and help to Buy, 
contact your help to Buy agent for hampshire & isle of Wight, 
homesinhants, on 023 8062 8004 or visit the website 
www.homesinhants.co.uk for further information.

Authorised and regulated by the Financial Services Authority

ExpEriEncEd in working with sErvicE 
pErsonnEl and thEir familiEs

  Full financial advice service available  
with access to the whole market including 
mortgages, insurance, pensions, savings  
and investments.

   FREE consultations by telephone or in person 
to suit you.

   BFPO? No problem. Worldwide Service

P E A R S O N 
INDEPENDENT ADVISERS

Pearson Independent Advisers is a trading style of Mortgage Horizons Ltd

Your home may be repossessed if you do not keep up repayments on a 
mortgage or other loan secured on it.

Phone: 0044 (0)1793 771205 
Fax: 0044 (0)1793 772280 
E-mail: advice@pearsonia.co.uk 
Web: www.pearsonia.co.uk
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Please go to www.annington.co.uk for 
a full listing of all our forthcoming sites and 
to register your interest.

Legal and Survey fee incentive (L/S) 
annington will pay £750 towards the 
buyer’s legal fees and mortgage survey 
fee* (*Subject to terms and conditions. 
Please ask the sales adviser on site or the 
appointed estate agent for further details)

All information is correct at time of 

going to press  

Annington Homes Ltd, 1 James 

Street, London, W1U 1DR – 

September 2013.

UsefUl property Websites

The following sites offer properties 
for sale in the uK; some also 
offer properties to rent and the 
opportunity to sell your home 
online. The larger property 
websites also offer properties 
for sale abroad and information 
and tips on homebuying and 
mortgages.

www.belvoir.com
www.estateagent.co.uk
www.findaproperty.com
www.fish4homes.co.uk
www.hol365.com
www.home.co.uk
www.home-sale.co.uk
www.linkprop.co.uk
www.naea.co.uk
www.new-homes.co.uk
www.primelocation.co.uk
www.propertybroker.co.uk
www.propertyfinder.co.uk
www.reallymoving.com
www.rightmove.co.uk
www.smartestates.com

UsefUl broker Websites

The following websites offer 
information about a range of 
mortgages from different 
lenders.

www.cdvmm.com
www.charcolonline.co.uk
www.moneyextra.com
www.moneysupermarket.com
www.mortgage-next.com
www.siiap.org
www.spf.co.uk
www.virginmoney.com

FORMER
Married Quarters

Sales list of

location home types Prices from For more information contact 

   annington’s appointed agents:

12 dovetrees 3 Bed mid- offers in chancellors 

carterton Terrace house excess Please call 01993 841402 or email: 

  of £199,950 carterton.sales@chancellors.co.uk 

   or 

   David richings estate agents, 

   Please call 01993 843846 or email: 

   sales@davidrichingsestateagents.co.uk

Northfield house 7 Bed detached guide Peter lane & Partners 

Wyton house Price Please call 01480 460800 or email: 

L/S  £499,000 stives@peterlane.co.uk

38 St margarets 3 Bed end £149,950 William h Brown 

close, Terrace house  Please call 01603 760044 or email: 

horstead   Norwich@sequencehome.co.uk 

norfolk

20 Poplar close 2 Bed end £124,950 William h Brown 

honington Terrace house  Please call 01284 762131 or email: 

suffolk   burystedmunds@sequencehome.co.uk

Launching 19 Selection of 2, starting tucker gardner 

october 2013 3 or 4 Bed prices from Please call 01223 708255 or email: 

cambridgeshire houses £184,950 waterbeachsales@tuckergardner.com 

haling, Place  for 3 bed 

L/S  homes

Launching 26 Selection of 2 tBa gills gillespie 

october 2013 Bed flats, 3  Please call 01895 272742 or email: 

london, Beaufort or 4 Bed houses  uxbridgesales@gibbs-gillespie.co.uk 

green, uxbridge
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For courses in Germany, 
applications should be sent to 
RRC Herford Tel: 0049 5221880 
466 or 94882 3388. 

Applications to be made on 
MoD Form 363 to Regional 
Resettlement Centres for courses 
in the UK and to Army IEROs for 
courses in Cyprus.  You can also 
apply through JPA depending on 
your circumstances. 

Housing the Options Courses are 
designed primarily for Service 
Personnel and their dependants 
who are shortly to leave the 
Service and intend to settle in the 
UK. Others who are considering 
their civilian housing options 
are also encouraged to attend. 
Attendance at these courses does 
not count against Resettlement 
Entitlement.

Housing
the options
OnE DAY HOUSInG 
BrieFings 2013
Joint service housing 

advice office

noveMBer

Tues 05 rrc catterick
Thurs 07 rrc cottesmore
Tues 12 rrc Plymouth
Thurs 14 rrc Portsmouth

Tues 19  rrc Northern ireland
Thurs 21 rrc aldershot
Tues 26 rrc Tidworth

celeBritY cheF roseMarY shrager 
LauNcheS coMMercial Biscuit line 
To raise FunDs For veterans

celebrity chef rosemary 
shrager has joined forces 
with housing association 
riverside echg to launch 
a ground breaking 
partnership aimed at 
commercially producing a 
range of delicious biscuits, 
with 10% of the profits 
going back into riverside’s 
specialist support and 
training for homeless 
veterans.  

rosemary officially launched the 
biscuits this summer with money 
coming back into  riverside’s 
veterans training centre, The 
Beacon, and its specialist  
artisan bakery which provides 
training opportunities for 
homeless veterans.

The Beacon, is a state of the 
art scheme providing temporary 
accommodation, support 
and training opportunities to 
thirty-one homeless veterans at 
any one time.  it is part of the 
national network of support for 
ex-Servicemen and women that 
riverside provides around the 
country.

riverside’s area manager and 
himself an ex-Serviceman, Trevor 
morris, said, “The bakery provides 
training to equip those suffering 

from post-traumatic stress or 
vulnerable to homelessness with 
new career skills and insight into 
running a business. Baking also 
offers a therapeutic outlet, which 
rosemary has been incredibly 
supportive of.”

10% of profits from the sale of 
rosemary’s delicious oaty and 
ginger biscuits will be donated 
to the charity and they will be 
available in all good independent 
retailers, including rosemary’s 
new cookery school in Tunbridge 
Wells.  The project was supported 
by the fundraising and marketing 
team at Yorkshire-based cause 
uK who specialise in charitable 
celebrity campaigns.

The recipes for the biscuits have 
been decided by riverside’s 
veterans themselves with expert 

guidance from rosemary who said: 
“We really want people to dunk and 
donate, i cannot think of a better 
way of raising money for charity than 
eating biscuits and drinking a good 
cup of tea.” 

alongside bakery and catering 
training, riverside has also 
successfully supported its veterans 
into hgv, gym instructor, personal 
protection, iT skills and a wide range 
of other training opportunities.

Providing assistance across the 
country to over 1,000 veterans each 
year, riverside’s hope now is that 
as more funds come in from their 
veterans biscuits they will support 
them with these vital services.

for details of stockists and for more 
information about the bakery please 
go to www.veteransbakery.com.
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