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Subject: Invitation to comment on the Alcohol Consultation

, thank you for your email 22 January (09:50), | write to provide my email response to the
Consultation. Extra MSA Group is the Landlord owner and operator of seven ‘post 1992’ privately
promoted Motorway Service Areas, together with two pairs of Motorway Service Area Filling
Stations these also being part of ‘post 1992’ privately promoted developments. The locations are as
follows:

A1M J10 Baldock Services (“Baldock MSA”)

M40 J2 Beaconsfield Services (“Beaconsfield MSA)
M65 J4 Blackburn Services (“Blackburn MSA”)

Al14 (M11) Cambridge Services ("Cambridge MSA”)
M25 J9/10 Cobham Services (“Cobham MSA”)

M5 J28 Cullompton Services (“Cullompton MSA”)
A1M J17 Peterborough Services (“Peterborough MSA”)

Shell Filling Stations M1 Tibshelf / Chesterfield Services (“Tibshelf MSA”)
BP Filling Stations M3 Winchester Services (“Winchester MSA”)

Working in conjunction with its respective Tenants and the ‘brands’ they operate, Licences to sell
alcohol have been obtained without any objection from the respective Local Authority. This has
primarily been in the period January to June 2012 and, following the obtaining of the Licence, the
sale of alcohol within the terms of such Licence has been successfully implemented and managed,
with no detrimental operational or anti social behaviour problems having occurred. The staff
employed by Extra to manage Common Areas inclusive of the Food Court Seating Area, in
conjunction with the staff employed by the respective Tenant, have been appropriately trained to
manage and monitor customer and retailer activity. Extra adopts a diligent and responsible
approach to the availability of alcohol at its Motorway Service Areas, maintaining close working
relationships with its Tenant operators.

In summary, the respective Extra MSA Group Tenant and ‘brand’ which holds a Licence for the sale
of alcohol and has alcohol available to its customers at each of the Extra Motorway Service Areas is
as follows:

1. Shell within the Motorway Filling Stations at Beaconsfield MSA and Cobham MSA. In
conjunction with the ‘refitting’ of Filling Station Shop facilities, alcohol sales will shortly also be
available within the Motorway Filling Stations at the Baldock MSA, Blackburn MSA, Cambridge
MSA, Cullompton MSA, Peterborough MSA and Tibshelf MSA.

2. BP within the Motorway Filling Stations at Winchester MSA.

3. Welcome Break trading as Days Inn for the Hotel facilities at Baldock MSA, Beaconsfield MSA,
Cambridge MSA, Cobham MSA and Peterborough MSA.

4. The Licence obtained by Welcome Break for the Cobham MSA, in addition to the Days Inn Hotel,
also includes the area of the Starbucks Coffee Shop and Eat In restaurant facilities.
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5. Moto trading as M&S Simply Food for the convenience store facilities at Baldock MSA,
Beaconsfield MSA, Cambridge MSA, Cobham MSA and Peterborough MSA.

6.  WH Smith for the retail store facilities at Baldock MSA, Beaconsfield MSA, Cambridge MSA,
Cobham MSA, Cullompton MSA and Peterborough MSA.

7. Co-op Food Store for the convenience store facilities at Blackburn MSA.

8. El Mexicana for food facilities at Beaconsfield MSA and Cobham MSA, for consumption within
the Food Court Seating Area.

There has been extensive good positive ‘feedback’ from customers using all facilities at the Extra
Motorway Service Areas where alcohol sales are available and no operational, road / public safety or
anti social behaviour problems have occurred. There are also likely road safety benefits from
keeping customers who use the Hotel facilities on site during the evening, rather than those
customers seeking to leave the Motorway Service Area in their vehicles, in search of other facilities
which offer the sale of alcohol in the surrounding area, using local roads with which they may not be
familiar and then driving back to the Motorway Service Area having possibly consumed varying
levels of alcohol in another location.

Based on the above and Extra’s overall experience in the Motorway Service Area sector, Extra would
support the appropriate amendment to Section 176 of the Licensing Act 2003 in order that there is
no general prohibition on the sale of alcohol at Motorway Service Areas originally publicly promoted
(i.e. ‘pre-1992’ MSAs). As with privately promoted ‘post 1992’ MSAs, there should be the
opportunity for the respective operator to make an application for a Licence to sell alcohol to the
respective Local Authority and the decision on that application, together with any terms and
conditions, should be the responsibility of the Local Licensing Authority and its respective
Consultees.

Regards




Please see attached for a letter inviting comments on the Home Office’s current
Alcohol Consultation.
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