Review of the Public Sector Equality Duty (PSED)

Note of Roundtable: Private Sector and Voluntary and Community Sector (VCS) Contractors

Date: Monday 15th April 2013
Attendees: Rob Hayward (facilitator), 2 large private sector businesses that bid for public services, 2 VCS organisations that bid for public services 

Introduction:

The facilitator outlined the purpose of the review and the aim of the roundtable:
· Procurement and the PSED – benefits and burdens on private and VCS sector organisations bidding for work from public sector

Key points

What guidance do you get in relation to equalities dimensions or can you talk more broadly about the procurement process and the paperwork?

· Strong view that E&D is part and parcel of good service delivery
· Burdens of procurement generally rule out small providers/SMEs
· Large/medium organisations do or would have the data to hand anyway, and policies in place so part and parcel of bidding, easy for them to comply – have the teams in place too
· Sub-contractors may require a great deal of support to meet equalities requirements (which often larger organisations will help them with) – issue for SMEs who may rule out public sector work as too difficult.
· Private sector contracts as well as public sector contracts have Corporate Social Responsibility (CSR) dimensions, including equalities considerations – a reputational issue.
· However, most private sector contracts do not require anything beyond what the contractors would do anyway. Belief that the PSED leads to specific requirements (to produce EIAs, monitor, update E&D policies) that wouldn’t be apparent in the private sector.
· Inconsistencies across local authorities in terms of what information is asked and how questions are phrased (particularly more sensitive questions e.g. faith, sexual orientation, gender identity).
· Also inconsistencies between Government departments – some departments do EIAs and request them from suppliers at the tendering stage, some don’t.
· Information asked for as part of contract is not necessarily proportionate to size of contract.
· E&D considerations are often binary – you are either in or out, it is not about giving you a competitive edge.
· Workplace – young people’s expectations are different. They expect they will not be discriminated against on ground sexual orientation for example.
· Monitoring – now lots of confusion and lots of mixed practice.
· [bookmark: _GoBack]Some public sector bodies get bogged down in details and it could be about the general of good service delivery. Example given of a central Government department as a positive example – because they are 100% people focused
· Good services take people’s different needs into account:
· Public sector organisations should be building in to their tender documents and not leaving it until afterwards, otherwise they won’t get a good service.
· Concern that there was a failure to ensure that the staff actually delivering on the front line treat people in line with equality and diversity concerns.
· Issue of size and attitude in the organisation. People at top might get it but don’t do the work to ensure its part of the whole organisation.
· Should be built in from beginning of procurement i.e. the public sector organisation may sometimes be at fault by not specifying.
· Not enough work done on the sub-contracting process. For example front line staff not given training to ensure they are aware and sensitive to equalities to considerations – particular and strong points made in relation to social care.

