Malcolm Alexander, Chair, Patients’ Forum Ambulance Services (London)
 
Please accept the letter below and the attached letters as evidence to your  Review. 
 
Best wishes. Malcolm Alexander

[contact details redacted by GEO]

[other letters supplied separately to GEO]


[names redacted by GEO]
Equalities and Human Rights Commission
3 More London, 
Tooley Street, 
SE1 2RG
 

February 26th 2012

Dear [names redacted by GEO]

Responsibilities under Public Sector Equality Duties (2011) and good practice for service organisations to broadly reflect the people they serve.

I am writing to request an update on your work with the LAS regarding the composition of their workforce and Board in relation to ethnicity. You will recall that we have raised this matter with the LAS and Commission on many occasions and I list below and attach the correspondence and some related documents. We are holding a meeting on this issue from 5.30pm on March 11th at LAS HQ, 220 Waterloo Road, SE1 and we would like to invite you to attend and contribute to the meeting.

We recently raised the following question with the LAS Board:
“The percentage of paramedics whose ethnicity is described by the LAS as BME has grown minimally as follows between 2004-2012”:

2004/5 3.54%
2005/6 3.13%
2006/7 3.31%
2007/8 3.83%
2008/9 3.52%
2009/10 3.71%
2010/11 4.00%
2011/12 4.62%

“Is the Board satisfied that appropriate measures are being taken to ensure that LAS’s percentage of paramedics of black and other minority ethnic heritage, matches the diversity of London’s population? Is there a risk of the LAS’s employment practices becoming subject to further scrutiny, for example, by the Equality and Human Rights Commission?”
We received that following response from the LAS Board: 
“The measurement of only Paramedics especially when going back to 2004 is not a particularly good measure as at that time only 29% of frontline staff delivering care to patients were paramedic. Over the period in question our frontline BME staff has increased from 4.32% to 5.82%. Clearly we would like to see a greater representation and constantly try to achieve this. It is worth noting that 9.17% of our recently recruited Student paramedics are from BME backgrounds. It is also worth noting that the number of BME paramedics employed (including SPs about to qualify) has increased since 2004 by 269%”.
“In terms of scrutiny of our employment practices, the Trust is confident that these have “passed muster” and this is supported by the fact we are currently included in the top 100 employers index with Stonewall. The Trust has also gained assurance from: 

        Equality and Human Rights Commission(as was) following a query received by them from the Patients Forum

        The implementation of the national Equality Delivery System

        Equality and Inclusion Strategy (and associated actions) overseen by the Equality and Inclusion Steering Group with membership including a representative from the Patients Forum.”

The Patient’s Forum has for some time wished to encourage the London Ambulance Service to reflect more accurately the ethnic diversity of London.  Now with the publication of the 2011 census, that gap is now demonstrated to be a vast one.  With this new information we hope you will cooperate with the Forum and collaborate with the LAS to highlight the urgency of building a more representative workforce even more responsive to the needs of Londoners.  

London Ethnicity 
“ According to the Office for National Statistics, based on the 2011 Census estimates, 59.8% of the 8,173,941 inhabitants of London were White, with 44.9 per cent White British, 2.2 per cent White Irish, 0.1 per cent gypsy/Irish traveller and 12.1 per cent classified as Other White.  20.9 per cent of Londoners are of Asian and mixed-Asian descent.  19.7 per cent of Londoners are of full Asian descent, with those of mixed-Asian heritage comprising 1.2 per cent of the population.  Indians account for 6.6 per cent, followed by Pakistanis and Bangladeshis at 2.7 per cent each.  Chinese people account for 1.5 per cent of the population, with Arabs comprising 1.3 per cent.  A further 4.9 per cent of Londoners are classified as Other Asian.  15.6 per cent of London’s population are of Black and mixed-Black descent.  13.3 per cent of Londoners are of full Black descent, and those of mixed-Black heritage comprising 2.3 per cent of the population.  Black Africans account for 7.0 percent of London’s population, with 4.2 per cent as Black Caribbean and 2.1 percent as Other Black.  4.0 per cent of Londoners are of mixed race. “Approximately 40 per cent of Londoners are non-white and in some Boroughs up to 25 per cent of people do not mainly speak English.  (from Wikipedia, GLA information, Telegraph, etc.)

I am sure you will agree that a more representative work force will bring many benefits to LAS.  These include greater public confidence, a more skilled and culturally sensitive workforce, better feedback as to the needs of ethnic and cultural groups, and services better targeted at the varying needs of different communities. Some ethnic groups as you are aware have somewhat different health problems, and poverty, poor education, lack of fluent English, among other things, may affect health outcomes. 

We look forward to receiving your update and hope you can attend our meeting on March 11th.  We would also like to request the development of an urgent action plan and a development programme between the CHRE and the LAS to build a diverse and talented workforce.

Yours sincerely,
[image: Created by DPE, Copyright IRIS 2005]
Malcolm Alexander
Chair
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