Dear Colleagues,

GIRES has extensive experience of working with organisations in the public and private sectors on transgender equality.

Of its 46 Corporate Members, 29 are in the public sector. The Equality Act 2010, particularly the Public Sector Equality Duty (PSED) within it, has been the stimulus for the rapid growth in Corporate Membership. The charity had none before the Act came into effect in April 2011.

GIRES supports its Corporate Members and other organisations in: engaging with the transgender community, developing lawful policies and practices, training, e-learning and supporting employees or service users who undergo a transition of gender role. GIRES has produced guidance that many of them are using:
http://www.gires.org.uk/assets/Workplace/transition-at-work.pdf
[bookmark: _GoBack]GIRES operates a national system for reporting transphobic crime (funded by the Home Office), offers on online e-learning resource for local authorities (funded by DCLG) and maintains an online directory of trans support organisations (TranzWiki). GIRES supplies a wide range of literature and its website provides a wealth of material, including a toolkit for schools to use in combating transphobic bullying (funded by the Home Office) and a range of literature on transgender healthcare (funded by the Department of Health).

GIRES has tested a method of recording data about gender nonconformity in 30 organisations (half in the public sector), involving over 700 people, which is described in the attached paper.

Regarding the key themes in the Review:

> Among the charity's public sector Corporate members, the PSED obligations are well understood as requiring public bodies to have due regard to the need to eliminate discrimination, advance equality of opportunity and foster good relations between different people when carrying out their activities.  The help that organisations need is with regard to the practical application of the PSED to transgender people, for instance in schools where a pupil or staff member is undergoing a change of gender role.

> There are no specific cost increases from implementing the PSED. It reinforces through the law the obligation to act in accordance with the PSED. In cases of uncertainty about how to respond to trans people as employees or service users, existing policies and practices can be reviewed robustly.

> Organisations are managing the legal risk as part of their regular review of existing policies and practices.

> Better equality outcomes can be achieved through a clear government endorsement of the PSED, thereby to eliminating any doubt about its intention to apply the existing law.

Examples of good practice among GIRES Corporate Members are:

> for a healthcare regulator, GIRES is developing guidance and training for the inspectors who are responsible for checking the quality of transgender healthcare; this will include equality as well as medical factors.

> for an ambulance service, GIRES is supporting its work on the equality entitlements of transgender people including the development of guidance, for instance on call handling (this is described more fully in the evidence that GIRES has submitted via the National LGB&T Partnership, of which it is a member).

> for a NHS provider of mental health and learning disability services, GIRES is training clinical staff in the care of gender conconforming young people, which includes their entitlements under the Equality Act 2010, and advice on safeguarding the records of transgender people, as well as handling their complaints

> for another NHS provider of mental health and learning disability services, GIRES is developing a comprehensive policy and practice document, that includes the obligations contained in the Equality Act 2010.

> for a secondary school, GIRES has advised on the transition of a teacher, which included running separate briefing sessions for pupils in the junior, middle and senior classes and the preparation of separate announcements to children's parents and the press.

> for a government Department, attending its regular equality consultation meetings to discuss its proposed policies.

> for a government agency, advising on the transition of an employee.

> for a local authority, training its social care staff in the needs of transgender service users and their equality entitlements, as well as attending its regular equality consultation meetings to discuss its proposed policies.   
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Document supplied separately to GEO: GIRES: Monitoring Gender Nonconformity – quick guide
