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NOTES

1. This is a case process. It deals 
with a single billing cycle. 
Various other processes have 
prepared items to be swept up 
in the next billing cycle: CM 
Supplier Charges and Settlement 
Body Charges (from Handle a 
Delivery Year), CP Penalty 
Charges and Over-delivery 
Funding Supplier Amounts 
(OFSA) (from Handle a Stress 
Event).
2. CP payments and bonuses are 
sent out. Invoices are sent out 
and non-payments dealt with.

Time to present bills

Prepare and send out invoices (see Notes below)

CM Supplier Charge unpaid

Draw down credit

Start Handle a Credit Requirement for a Supplier,

for that supplier

Settlement Body Charge unpaid

Mutualise shortfall across other suppliers,

and raise invoices to them for next Billing Cycle

CP Penalty charge unpaid

Chase Capacity Provider

Record the outstanding debt

(Feeds into Pre-qualification process)

Notify

Supplier

OFSA unpaid

Chase supplier

Ofgem

Notify of breach of licence

Time to calculate CP payments

Payment received

as a result?

noyes

Payment received

as a result?

noyes

For each capacity agreement held by a CP

Calculate the amount due

Sum the amounts

Are there sufficient funds

from CP penalties and OFSAs?

YesNo

n
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Pro rata the amounts to balance

Pay Capacity Provider

Time to calculate CP Over-Delivery Payments

Calculate the amount due

For each capacity agreement held by a CP

Issue payments

Issue payments

Are there residual funds from CP

penalties and OFSAs remaining?

noyes

Issue payments

Mutualise funds across suppliers
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