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CITIZENS ADVICE LIMITED

Directors Report for the year ended 31 March 2012
The directors present their report and the financial statements of the company for the year ended 31 March 2012.
Review of the business

The company is a private limited company which was incorporated on 16 July 1982. The company changed its name from Advice Services Information Limited to Citizens Advice Limited on 18 December 2002.

Citizens Advice Ltd manages all forms of sponsorship on behalf of the National Association of Citizens Advice Bureau (trading as Citizens Advice).  Citizens Advice has expanded its fundraising activities during the year and this has led to increased activity within the company.  It is expected that more sponsorship and trading activities will be available in the future, and that the turnover of Citizens Advice Ltd will grow in future years. There were no staff employed by the company during the year. Cost and staff sharing arrangements are in place to ensure a fair allocation between Citizens Advice and Citizens Advice Ltd.
Financial Review

In 2012, the turnover was £982,938 (2011: £440,850).  These funds were received from corporate sponsors of Citizens Advice activities during the year. 

Financial risk management

Citizens Advice Ltd’s operations expose it to a variety of financial risks that include the effects of changes in debt market prices, credit risk, liquidity risk and interest rate risk.  Citizens Advice Ltd considers these risks to be low and unlikely to affect business.
Citizens Advice Ltd invests all surplus funds at the best interest rate attainable.  Interest rates are monitored regularly.  Citizens Advice Ltd considers it to be prudent to hold all surplus funds in an interest bearing account so that there is no risk to the capital amount of funds.  This is to protect the income of Citizens Advice Ltd for the purpose it was intended.

Price risk

Citizens Advice Ltd has no exposure to equity securities price risk as it holds no listed or other equity investments.  

Other price risks are not considered to be significant to Citizens Advice Ltd due to the nature of its activities.

CITIZENS ADVICE LIMITED

Directors’ Report for the year ended 31 March 2012 (continued)
Credit risk

Citizens Advice Ltd considers that the benefits of doing credit checks on potential customers are out-weighed by the cost of the checks.  Customers are granted thirty days credit, and then credit control procedures are instigated. This includes the services of a solicitor to recover any debt owed if the terms are exceeded.

Liquidity 

Citizens Advice Ltd receives the majority of funds in advance, and therefore does not have a need for a liquidity policy.  All debts can be met as they are due and therefore liquidity risk is mitigated.
Interest rate cash flow risk

Citizens Advice Ltd has interest bearing assets.  These are surplus cash invested for set periods of time to ensure certainty of future interest cash flows.  

Results and dividends

The results for the year are shown in the profit and loss account on page 9.  The company made neither a profit nor a loss in the year.  (2011  nil profit or loss).  No dividends were declared.

Future Developments

Citizens Advice Ltd is expected to grow as new sponsorship opportunities and exhibitions are arranged by Citizens Advice.

Directors

The National Association of Citizens Advice Bureaux and the Chair of the National Association of Citizens Advice Bureaux are the directors of Citizens Advice Ltd.

Auditors

As far as the directors are aware, there is no relevant audit information of which the company’s auditors are unaware. The directors have taken all steps that ought to have been taken as directors in order to make themselves aware of any relevant audit information and to establish that the company’s auditors are aware of that information.

CITIZENS ADVICE LIMITED

Directors Report for the year ended 31 March 2012 (continued)
Directors’ responsibilities

The directors are responsible for preparing the Directors' Report and the financial statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). 

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the company and of the profit or loss of the company for that period. 

In preparing those financial statements, the directors are required to:

a.
select suitable accounting policies and then apply them consistently;

b.
make judgements and accounting estimates that are reasonable and prudent;

c.
prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company's transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of fraud and other irregularities.

Signed on behalf of the board

John Gladwin

Director
Approved by the Board on 25 July 2012
INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF CITIZENS ADVICE LIMITED PERIOD ENDED 31 MARCH 2012 
Independent Auditor’s Report to the Members of Citizens Advice Limited

We have audited the financial statements of Citizens Advice Limited for the year ended 31 March 2012 which comprise the Profit and Loss Account, the Balance Sheet and the related notes numbered 1 to 11.

The financial reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice).

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to the company's members those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the company's members as a body, for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of directors and auditors

As explained more fully in the Statement of Directors' Responsibilities, the directors are responsible for the preparation of the financial statements and for being satisfied that they give a true and fair view. Our responsibility is to audit and express an opinion on the financial statements in accordance with applicable law and International Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices Board's Ethical Standards for Auditors.

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or error. This includes an assessment of: whether the accounting policies are appropriate to the company's circumstances and have been consistently applied and adequately disclosed; the reasonableness of significant accounting estimates made by the directors; and the overall presentation of the financial statements.

In addition, we read all the financial and non-financial information in the Directors’ Report to identify material inconsistencies with the audited financial statements. If we become aware of any apparent material misstatements or inconsistencies we consider the implications for our report

Opinion on financial statements

In our opinion, the financial statements:

· give a true and fair view of the state of the company's affairs as at 31 March 2012  and of its results for the year then ended;

· have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

· have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors' Report for the financial year for which the financial statements are prepared is consistent with the financial statements. 

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you if, in our opinion:

· adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not visited by us; or

· the financial statements are not in agreement with the accounting records and returns; or

· certain disclosures of directors' remuneration specified by law are not made; or

· we have not received all the information and explanations we require for our audit.

· the directors were not entitled to prepare the financial statements in accordance with the small companies regime and take advantage of the small companies exemption in preparing the directors report.

Naziar Hashemi

Senior Statutory Auditor

For and on behalf of

Crowe Clark Whitehill LLP

Statutory Auditor

London

CITIZENS ADVICE LIMITED
Profit and loss account for the year ended 31 March 2012

	
	Notes
	2012
	
	2011

	
	
	£
	
	£

	Turnover
	2
	982,938
	
	440,850

	Cost of sales
	
	-
	
	-

	Gross profit
	
	982,938
	
	440,850

	Administration expenses
	
	411,536
	
	304,955

	Operating Profit
	
	571,402
	
	135,895

	Profit on ordinary activities before interest and tax
	
	571,402
	
	135,895

	Interest Receivable
	
	6,653
	
	905

	Profit donated under Gift Aid
	
	578,055
	
	136,800

	Profit on ordinary activities before tax
	8
	-
	
	-


All of the company’s activities were continuing.  There were no recognised gains and losses other than those set out above.

CITIZENS ADVICE LIMITED - Registered Number: 1652053

Balance sheet as at 31 March 2012
	
	Notes
	2012
	
	2011

	
	
	£
	
	£

	Current Assets
	
	
	
	

	Debtors
	5
	11,873
	
	6,827

	Cash at bank and in hand
	
	1,541,472
	
	1,003,093

	
	
	1,553,345
	
	1,009,920

	Creditors: amounts falling due within one year
	6
	1,553,343
	
	1,009,918

	Net current assets
	
	2
	
	2

	Total assets less current liabilities
	
	2
	
	2


	Capital and reserves
	
	
	
	

	Called up share capital
	7
	2
	
	2

	Profit and loss account
	8
	-
	
	-

	Equity Shareholder’s funds
	9
	2
	
	2


These accounts have been prepared in accordance with the provisions applicable to the small companies regime.
Approved and authorised for issue by the board of directors on 25 July 2012 and signed on its behalf.


John Gladwin

Director

CITIZENS ADVICE LIMITED

Notes to the financial statements for the year ended 31 March 2012
1 Accounting policies

a)
Basis of accounting

The financial statements are prepared on the historical cost basis of accounting and have been prepared in accordance with applicable accounting standards.

The company has taken advantage of the exemption conferred by Financial Reporting Standard 1 from presenting a cash flow statement under the small companies exemption.

b) Turnover

Turnover represents income from sponsorship agreements that have been entered into during the year.

Training and consultancy relates to work performed under agreement with funders.  All income is recorded under the accruals basis.

c) Administrative expenses

Administrative expenses is expenditure incurred in supporting the delivery of the services and is accounted for under the accruals basis.
d) Deferred income

Income received in advance is treated as a creditor and recognised as income in the period that it is due. 

CITIZENS ADVICE LIMITED

Notes to the financial statements for the year ended 31 March 2012 (continued)

2 Turnover

The company’s turnover arose wholly within the United Kingdom.

Turnover analysed by class of business

	
	2012
	
	2011

	
	£
	
	£

	Sponsorship and donations
	982,938
	
	440,850

	
	982,938
	
	440,850


3 Directors’ emoluments

The directors received no remuneration from the company for their services during the year (2011: nil).

4 Taxation

	
	2012
	
	2011

	
	£
	
	£

	Current Tax
	
	
	

	UK corporation tax on the profit for the year on ordinary activities at 21% (2011:  21%)
	-
	
	-

	Adjustments in respect of prior periods
	-
	
	-

	Total current tax (see below)
	-
	
	-


	Deferred Tax
	
	
	

	Origination and reversal of timing differences
	-
	
	-

	Total deferred tax
	-
	
	-

	Tax on profit on ordinary activities
	-
	
	-


CITIZENS ADVICE LIMITED

Notes to the financial statements for the year ended 31 March 2012 (continued)

4 Taxation (continued)

	
	2012
	
	2011

	
	£
	
	£

	Profit on ordinary activities before tax
	-
	
	-

	Profit on ordinary activities multiplied by standard rate in UK applicable to small companies 21%  (2011:21%)
	-
	
	-

	
	
	
	

	Effects of:
	-
	
	-

	Losses carried forward
	-
	
	-

	Tax on profit on ordinary activities
	-
	
	-




It is expected that in future the company will, under Gift Aid, donate all taxable profits to its charitable parent company Citizens Advice.

5 Debtors

	
	2012
	
	2011

	
	£
	
	£

	Trade Debtors
	11,873
	
	6,827

	
	11,873
	
	6,827


6 Creditors: amounts falling due within one year

	
	2012
	
	2011

	
	£
	
	£

	Amounts owed to group undertakings
	1,162,137
	
	579,918

	Deferred income
	391,206
	
	430,000

	
	1,553,343
	
	1,009,918


CITIZENS ADVICE LIMITED

Notes to the financial statements for the year ended 31 March 2012 (continued)

7 Called up share capital

	
	2012
	
	2011

	
	£
	
	£

	Authorised
	
	
	-

	Equity shares:
	
	
	-

	Ordinary shares of £1 each
	100
	
	100

	
	
	
	

	Allotted, called up and fully paid
	
	
	

	Equity shares:
	
	
	

	Ordinary shares of £1 each
	2
	
	2

	
	
	
	


8 Reserves
	
	Profit and loss account

	
	£

	Retained profit at 1 April 2011
	-

	Retained profit for the year
	-

	Retained profit at 31 March 2012
	-


9 Reconciliation of movement in shareholder’s funds
	
	2012
	
	2011

	
	£
	
	£

	(Loss) brought forward
	-
	
	-

	Profit for the year
	-
	
	-

	Shareholder’s funds at 1 April
	2
	
	2

	Shareholder’s funds at 31 March
	2
	
	2


CITIZENS ADVICE LIMITED

Notes to the financial statements for the year ended 31 March 2012 (continued)

10 Related parties

The company is part of the group VAT registration with the National Association of Citizens Advice Bureaux.  No amounts were paid during the year and the amount owed to the parent company at the year end was £578,055 in respect of Gift Aid (2011: £136,800) and £584,082 in respect of project expenses (2011: £443,118)

11 Ultimate parent undertaking

The company's ultimate parent company is The National Association of Citizens Advice Bureaux which is incorporated in Great Britain, and registered in England and Wales.

Copies of the parent company's financial statements may be obtained from The Company Secretary, The National Association of Citizens Advice Bureaux, 115-123 Pentonville Road, London N1 9LZ.

