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Freedom of Information Request 
You asked for the following information from the Ministry of Justice (MoJ):

According to your published statistics for the Civil Courts, there were a total of 1,070,277 money claims made in 2012 (Q1-Q4 inclusive).
 
Please can you supply the following additional information:
 
a) In how many of those cases, was the Claimant a member of the Approved Operator Scheme (AOS) as defined by the DVLA. The list of AOS members is on the British Parking Association website at http://www.britishparking.co.uk/AOS-Members
 
b) Of the claims issued as above, how many proceeded to a defended hearing in front of a Judge? 
 
c) Of the hearings as above, in how many cases was judgment awarded to the Claimant? 
 
For the sake of clarity, the information I am seeking in questions b) and c) should exclude undefended claims, and default judgments
Your request has been passed to me because I have responsibility for answering requests in the Ministry of Justice (MOJ) which relate to civil (non family) law statistics which are to be handled under the Freedom of Information Act 2000 (FOIA).

I can confirm that the Department holds the information within the scope of your request. Answering your questions in turn:

(a) Of the 1,070,277 money claims made in 2012, we have identified 600 cases brought by members of the Approved Operator Scheme (AOS).

(b) Of the 600 cases identified in (a) above 34 proceeded to a final hearing in front of a judge.

(c) Of the 34 cases identified in (b) above, 14 resulted in a judgment for the claimant.  

 Please note that these figures are likely to be undercounts of the actual numbers of cases brought by members of AOS. This is because the claimant names inputted into the main administrative systems in the county courts are recorded in a variety of different ways, including being subject to typographical errors. Our searches included identifying cases using the claimant names exactly as specified on the list of AOS members, along with particular keywords in the company name. As such, cases will have been identified where the claimant name for example includes “Premier Parking” regardless of whether these words are followed by limited or LTD. However, these searches may not have captured all possible cases.

In addition,  please note that the figure of 1,070,277 money claims does not include claims relating to traffic offences, such as parking fines. This is because these claims are processed separately from more general claims through the Traffic Enforcement Centre.    
