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The week: 1 – 7 March 2013 
for NHS and social care leaders

Issue: 288


On the agenda

Sir David Nicholson writes to all NHS staff - Healthcare Innovation Expo
Chief Executive of the NHS Commissioning Board, Sir David Nicholson, has written to all NHS staff about the importance of innovation in the NHS and the vital role it can play in delivering higher quality care for patients. Sir David explains how innovation must become the core business for everyone working in the NHS. For this reason, he is encouraging NHS staff to attend the Healthcare Innovation Expo in London on 13 - 14 March 2013. Expo 2013 will be the largest event of its type in Europe and will showcase the very best innovations in healthcare, including the latest technologies, products and care pathways.
 
For further information, go to:
http://www.commissioningboard.nhs.uk/files/2013/03/dn-letter.pdf


Hunt calls for action to save more lives
Improvements in the fight against the five big causes of death, including new plans to tackle cardiovascular diseases, could save 30,000 lives by 2020, Health Secretary Jeremy Hunt has announced this week. The call to action outlines his ambition to cut avoidable deaths from the five major causes – cancer, heart, stroke, respiratory and liver disease – and to make England among the best in Europe.

For further information, go to:
http://mediacentre.dh.gov.uk/2013/03/05/hunt-calls-for-action-to-save-more-lives/" http://mediacentre.dh.gov.uk/2013/03/05/hunt-calls-for-action-to-save-more-lives/


Hard-hitting TV adverts show anyone can be a stroke saver by acting FAST
A hard-hitting campaign, which aims to save lives by showing people how to spot the signs and symptoms of stroke returned to TV screens today this week. The Act FAST campaign shows people the signs and symptoms they should look for to identify someone suffering from a stroke, with the aim of making everyone a potential ‘stroke-saver’.

For more information, go to: http://mediacentre.dh.gov.uk/2013/03/04/hard-hitting-tv-adverts-show-anyone-can-be-a-stroke-saver-by-acting-fast/


Policy news
1. Increase in NHS charges and optical voucher values


Consultations and evaluations
2. Independent review of the use and experience of the Liverpool Care Pathway 



Publications
3. Total reward statements 
4. New operating model for the commissioning of armed forces’ health care 
5. i-Refer – The Royal College of Radiologist's referral guidelines 
6. The National Institute for Health Research Clinical Research 


Conferences and events

i. what’s new
7. A practical guide to reducing medication errors 
8. Electronic patient records: moving forward 
9. Measuring and monitoring clinical quality 


ii. places still available
No news this week


Patient safety alerts
Refer to website below


Extra notes
Chief executives are reminded that all communications requiring the attention of NHS and local authority management must include a Gateway reference number. In order to streamline the number of communications issued by the Department, these will continue to be summarised in ‘the week’ every Thursday.


Policy news

1. Increase in NHS charges and optical voucher values
(Gateway reference number: 18795)
From 1 April 2013 there will be an increase in prescription, dental and wig and fabric supports charges, and in optical voucher values. More information is available from NHS Choices. 

Links: www.nhs.uk/healthcosts
Action: NHS chief executives will wish to discuss with relevant staff the increase in charges.


Consultations and evaluations

2. Independent review of the use and experience of the Liverpool Care Pathway 
(Gateway reference number: 18820)
This review, chaired by Baroness Neuberger, will review a sample of complaints to hospitals about end of life care and the Liverpool Care Pathway (LCP). It is also interested in the number of representations hospitals receive about end of life care and LCP, but which do not become formal complaints. Lastly, it will review representations complimenting hospitals for these areas of care too. 

Link: http://www.dh.gov.uk/health/2013/01/review-lcp/
Action: NHS chief executives who wish to share their experience should respond to
LiverpoolCarePathwayReview@dh.gsi.gov.uk by 30 April 2013.


Publications

3. Total reward statements
(Gateway reference number: 18823)
Total rewards statements are personalised online year-end snapshots, which highlight the overall value of NHS staff’s employment packages. The statements include basic pay, any additional payments, incentives and local employee benefits, such as childcare schemes, health and wellbeing services. For active members of the NHS Pension Scheme it will also provide details of their pension benefits.  Statements will be available from September 2013 and updated annually. 

Link: http://www.nhsbsa.nhs.uk/TRS.aspx 
Action: NHS chief executives will wish to discuss with HR directors (or equivalent).


4. New operating model for the commissioning of armed forces’ health care
(Gateway reference number: 18821)
The NHS Commissioning Board has published ‘Securing excellence in commissioning for the armed forces and their families’, which sets out where commissioning responsibility lies for all members of the armed forces community, including serving armed forces, their families, reservists and veterans, and how this will impact on providers.

Link: http://www.commissioningboard.nhs.uk/files/2013/03/armed-forces-commissioning.pdf
Action: NHS chief executives will wish to review the guidance and consider any local implications. 


5. i-Refer: Royal College of Radiologist's referral guidelines 
(Gateway reference number: 18829)
i-Refer plays an important role in ensuring safety in care for patients and should be used to ensure all imaging requests are appropriate. i-Refer is now available, without a subscription fee, to all NHS commissioners and providers, via the e-Learning for Health (eLfH) portal. It will soon be available to the NHS via the N3 network. Please register at the link below for access.

Link: http://portal.e-lfh.org.uk/
Action: NHS chief executives will wish to ensure the most up to date referral guidelines are being used in their organisation.


6. The National Institute for Health Research Clinical Research
(Gateway reference number: 18824)
The National Institute for Health Research Clinical Research Network has produced a resource pack to help NHS trusts raise awareness of clinical research among patients and carers, and deliver on the NHS Constitution commitment to provide research information supporting patient choice. 
 
Link: www.crncc.nihr.ac.uk/profilepack
Action: NHS chief executives may wish to ensure the resource pack is used in their organisation.


Conferences and events

i. what’s new

7. A practical guide to reducing medication errors
(Gateway reference number: 18825)
This conference takes place in London on 23 April 2013 and will focus on a zero tolerance approach to reducing medication errors and improving patient care. The day begins with a national update from Catherine Rosario, Medication Safety Officer, NHS Commissioning Board, followed by a patient perspective on medication error. 

Link: http://www.healthcareconferencesuk.co.uk/reducing-medication-errors
Action: NHS chief executives and their colleagues can download the brochure at the link above, or contact kerry@healthcareconferencesuk.co.uk" kerry@healthcareconferencesuk.co.uk for further information. A 20 percent discount is available by quoting ref: hcuk20theweek when booking. 


8. Electronic patient records: moving forward
(Gateway reference number: 18827)
This conference, taking place in London on 26 April 2013 will provide guidance to help your organisation move towards the goal of a paperless NHS. The conference will open with an address from the NHS Commissioning Board and feature presentations from organisations advancing towards delivery of a paperless NHS service.

Link: http://www.healthcareconferencesuk.co.uk/electronic-patient-records-epr-nhs-paperless
Action: NHS chief executives and their colleagues can download the brochure at the link above, or contact kerry@healthcareconferencesuk.co.uk" kerry@healthcareconferencesuk.co.uk for further information. A 20 percent discount is available by quoting ref: hcuk20theweek when booking. 


9. Measuring and monitoring clinical quality
(Gateway reference number: 18828)
This conference, taking place in Manchester on 21 May 2013, will provide an essential update on measuring and monitoring quality in the new health system including; implementing the recommendations for quality metrics from the Francis Inquiry. The conference will feature presentations from the NHS Commissioning Board, Care Quality Commission, WHO, NICE and the Health and Social Care Information Centre.

Link: http://www.healthcareconferencesuk.co.uk/quality-in-the-new-health-system-conference-quality-surveillance-group   
Action: NHS chief executives and their colleagues can download the brochure at the link above, or contact kerry@healthcareconferencesuk.co.uk" kerry@healthcareconferencesuk.co.uk for further information. A 20 percent discount is available by quoting ref: hcuk20theweek when booking. 


ii. places still available
No news this week

Patient safety alerts

The Medicines and Healthcare products Regulatory Agency (MHRA) has sent the NHS the latest medical device alerts in the link below. NHS Trusts are expected to take the specified action by the date given.


Need help?

Change in contact details
Please email contact_details@dh.gsi.gov.uk to update your contact details. Make the email subject 'the week' and include your name, job title, organisation, telephone number and date of change.

Technical difficulties
If you have trouble opening the attachment or accessing links, please visit 
www.dh.gov.uk/health/contact-dh/

General comments
If you would like to comment on 'the week', please email theweek@dh.gsi.gov.uk or write to NHS Staff Comms Team, Department of Health, Room 444, Richmond House, 79 Whitehall, London, SW1A 2NS.

Unless otherwise stated, guidance referred to in the bulletin has not been commissioned or endorsed by the Department of Health – it is evidence that organisations and professionals may find helpful in improving practice. The National Institute for Health and Clinical Excellence is the Department's provider of accredited evidence and guidance, which can be found on the Institute's website at www.nice.org.uk  

Sir David Nicholson's role as NHS Chief Executive transfers to the NHS Commissioning Board in April 2013. Sir David would still like to communicate with you in his new role and we are therefore asking if you are happy for your email address to be shared with the NHS Commissioning Board. If you do not want your email address shared, please email the theweek@dh.gsi.gov.uk


