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The week: 25 to 31 January  2013
for NHS and social care leaders

Issue: 283

On the agenda

Mid Staffs public inquiry report
The Mid Staffordshire NHS Foundation Trust Public Inquiry has confirmed that Robert Francis QC will deliver his final report to the Secretary of State for Health on Tuesday 5 February 2013, and publish it on Wednesday 6 February 2013, with the report being laid before Parliament on the same day.

Further information is available on the Inquiry's website: http://www.midstaffspublicinquiry.com

New chair announced for pharmacy programme board 
Ken Jarrold is to chair the programme board for the Government’s work on rebalancing of medicines legislation and pharmacy regulation. He currently chairs the North Staffordshire Combined Healthcare NHS Trust.

The board will examine the scope of medicines legislation and pharmacy regulation and how the two work together. It will focus on making sure the two systems are updated so people who use pharmacies continue to be safe – and that standards and the quality of service is high. The board will also make sure the systems do not act as a barrier to development and innovation in pharmacy practice.

For further information go to: http://mediacentre.dh.gov.uk/2013/01/28/new-chairman-is-announced-for-pharmacy-programme-board/

South London Healthcare NHS Trust to be dissolved by 1 October 2013 
The most financially challenged NHS trust in England is to be dissolved by October 2013 to address the risk it carries for ongoing patient care and the pressure it is placing on other parts of the NHS, Health Secretary Jeremy Hunt has announced.

Previous attempts to solve the financial problems at South London Healthcare NHS Trust have failed.  Currently, the trust is losing more than £1 million every week and by the end of this year, is expected to have an accumulated debt of more than £200 million – money that is being taken away from patients elsewhere.

On the advice of NHS Medical Director Professor Bruce Keogh, Mr Hunt also announced he has decided it is in the best interests of patients that Lewisham Hospital should retain its A&E department.

For further information go to: http://mediacentre.dh.gov.uk/2013/01/31/south-london-healthcare-nhs-trust-to-be-dissolved-by-1-october-2013/
 


Policy news
1. 2012/13 governance statements for SHAs, PCTs and NHS trusts 
2. Changes to quality accounts reporting arrangements for 2012/13 
3. NHS Change Day 13 March 2013       

Consultations and evaluations
4. NHS sustainable development     

Publications
5. Towards a public health surveillance strategy   
6. Fire safety duties     
7. NHS continuing healthcare closedown of assessment process 2004-2012
8. Quality in the new health system and the role of quality surveillance groups
9. New tools and resources to support NHS reconfiguration 
10. Human Fertilisation Embryology Authority (HFEA) and Human Tissue Authority (HTA)
11. Guidance on preventing listeriosis in hospitals   
12. Whistleblowing: bridging the gap			
13. Sickness absence savings calculator          


Conferences and events

i. what’s new
14. Improving hospital food - free event                      
15. Productive integration workshop guide and webinar  
	
ii. places still available
No news this week

Patient safety alerts
Refer to website below


Extra notes
Chief executives are reminded that all communications requiring the attention of NHS and local authority management must include a Gateway reference number. In order to streamline the number of communications issued by the Department, these will continue to be summarised in ‘the week’ every Thursday.

Policy news

1. 2012/13 governance statements for SHAs, PCTs and NHS trusts 
(Gateway reference number: 18689)
This letter from Janet Perry, NHS Chief Financial Controller, to SHA cluster directors of finance sets out requirements for completion and submission of 2012/13 governance statements for SHAs, PCTs and NHS trusts. 

Link: http://www.dh.gov.uk/health/2013/01/governance-statement-guidance/" http://www.dh.gov.uk/health/2013/01/governance-statement-guidance/
Action: NHS chief executives will wish to consider the guidance and timetable, and discuss any local implications with relevant colleagues.

2. Changes to quality accounts reporting arrangements for 2012/13
(Gateway reference number: 18690)
This joint DH, Monitor, and NHS Trust Development Authority letter sets out important amendments that have been made to the National Health Service (Quality Accounts) Regulations 2010. These amendments come into effect from February 2013 and change the reporting requirements for quality accounts being published in June this year.

Link: http://www.dh.gov.uk/health/2013/01/changes-qa-reporting/" http://www.dh.gov.uk/health/2013/01/changes-qa-reporting/
Action: NHS and foundation trust chief executives will wish to note these changes to reporting arrangements

3. NHS Change Day 13 March 2013
(Gateway reference number: 18705)
This is one day of individual creativity by NHS staff and their supporters, pledging to do one simple thing to change the way they work and the care they give. It is a grassroots initiative devised and led by the next generation of young and emergent clinical and managerial leaders from primary and secondary care across the NHS.

Link: www.changemodel.nhs.uk/changeday
Action: NHS chief executives can sign up and pledge to this initiative at the weblink above.

Consultations and evaluation

4. NHS sustainable development
(Gateway reference number: 18694)
This consultation marks a joint approach by the NHS Commissioning Board and Public Health England to sustainable development and will be reflected in a joint programme of work. It seeks to capture the views of the entire healthcare system, from established NHS and public health organisations to some of the newer parts of the system such as health and wellbeing boards and clinical commissioning groups. No new mandatory targets or requirements outside of the existing legal and planning framework are involved.

Link: www.sdu.nhs.uk/sds
Action: NHS and local authority chief executives will wish to respond in order to help shape the development of a sustainable development strategy up to 2020. 

Publications

5. Towards a public health surveillance strategy 
(Gateway reference number: 18200)
This publication provides an overview of the vision, rationale and plans for the delivery of a surveillance strategy as part of Public Health England’s broader information strategy. It sets out the key benefits and challenges and describes how an integrated public health surveillance system can strengthen surveillance within a broader public health knowledge and intelligence function. 

Link: http://www.dh.gov.uk/health/2013/01/phs" http://www.dh.gov.uk/health/2013/01/phs
Action: Local authority chief executives will wish to review and consider Public Health England’s role in public health surveillance and the opportunities that this provides for working together to achieve common goals. 

6. Fire safety duties
(Gateway reference number: 18654)
Recent inspections by fire and rescue services have highlighted a 
lack of management of fire safety governance. This letter from David
Flory, NHS deputy chief executive is intended to remind NHS chief 
executives of their duties under the Regulatory Reform (Fire Safety)
Order 2005, and sets out the deficiencies identified by the inspections.

Link: http://www.dh.gov.uk/health/2013/01/fire-safety/" http://www.dh.gov.uk/health/2013/01/fire-safety/
Action: NHS chief executives will wish to ensure that they are meeting their duties under the Fire Order.

7. NHS continuing healthcare closedown of assessment process 2004-2012
(Gateway reference number: 17344)
The final deadline of 31 March 2013 is approaching for new cases that require assessment of eligibility for NHS Continuing Healthcare (NHS CHC) funding for the period 1 April 2011 to 31 March 2012, and have not previously been assessed.     

Link: http://www.dh.gov.uk/en/Publicationsandstatistics/Lettersandcirculars/Dearcolleagueletters/DH_133051
Action:  NHS chief executives will wish to discuss the implications with their NHS CHC leads and ensure appropriate communications are taking place.

8. Quality in the new health system and the role of quality surveillance groups
(Gateway reference number: 18641)
The National Quality Board has published two documents to support the new health system in maintaining quality. These are Quality in the new health system - maintaining and improving quality from April 2013, updating their draft report published in August 2012; and supporting guidance, How to establish a Quality Surveillance Group.
Link: http://www.dh.gov.uk/health/category/policy-areas/nhs/nqb/ 
Action: NHS chief executives will wish to familiarise themselves with the roles of  different parts of the new system for quality and how commissioners, regulators and others will share information on quality through a network of local and regional quality surveillance groups.

9. New tools and resources to support NHS reconfiguration
(Gateway reference number: 18687)
The NHS Confederation has developed a range of tools and resources to help NHS leaders effectively communicate and engage with staff, patients, the public and stakeholders about changes to local services. 

Link:  www.nhsconfed.org/reconfiguration  
Action: NHS chief executives are invited to join the NHS Confederation community in order to book onto events and webinars and access the online network that is bringing peers together to share knowledge and experience. 

10. Human Fertilisation Embryology Authority (HFEA) and Human Tissue Authority (HTA)
(Gateway reference number: 18627)
The Department of Health has published its response to the consultation on proposals to transfer functions from the HFEA and HTA.  The Department has decided, on balance, not to transfer functions at this time but has initiated an independent review of the way both bodies carry out their functions. 

Link: http://www.dh.gov.uk/health/2013/01/response-hfea-hta" http://www.dh.gov.uk/health/2013/01/response-hfea-hta
Action: NHS chief executives will wish to note the outcome of this consultation.

11. Guidance on preventing listeriosis in hospitals
 (Gateway reference number: 18700)
The Food Standards Agency has published a new information sheet on preventing listeriosis in hospitals. Failure to adhere to storage instructions and ‘use by’ dates can allow Listeria  monocytogenes to grow to dangerous levels in chilled ready-to-eat foods and places patients at risk of illness. 

Link: http://food.gov.uk/multimedia/pdfs/guidance/listeria-information.pdf
Action: NHS chief executives will wish to consider this short guidance and discuss the implications with relevant leads to ensure appropriate precautions are in place.

12. Whistleblowing: bridging the gap
(Gateway reference number: 18704)
Many people know about whistleblowing procedures but some do not feel safe using them. Bridging the Gap is a campaign launched by the Government-funded whistleblowing helpline to encourage a culture where all individuals feel safe to raise concerns and where managers are equipped to respond.  Free posters and fliers are available on the weblink.

Link: http://wbhelpline.org.uk/about-us/campaigns/
Action: NHS chief executives who wish to find out more about this campaign should phone 08000 724 725.

13. Sickness absence savings calculator.
(Gateway reference number: 18686)
NHS Employers has recently launched an interactive sickness absence savings calculator. It has been produced as part of a new web section focused on implementing health and wellbeing. This offers support and guidance on areas including engaging the board, building and evidencing the business case, developing manager competence and designing and delivering a strategy. 

Link: http://www.nhsemployers.org/HealthyWorkplaces/implementingHWB/Pages/SicknessAbsenceSavingsCalculator.aspx
Action:  NHS chief executives may wish to input their organisation’s figures into the interactive web-based tool to calculate their current cost of sickness absence, days lost and WTE lost, and see what potential savings could be released by achieving their target sickness absence rate.  

Conferences and events

i. what’s new
14. Improving hospital food - free event
(Gateway reference number: 18667)
Following the Secretary of State’s announcement of the Improving Hospital Food project, an event will be held at Nottingham University Hospital on 11 March 2013. This will address the crucial link between clinical and catering staff in the dignity and respect of patients, specifically in relation to nutrition and hydration. Speakers will reference government buying standards for food and catering and incentives to reward excellence, as well as focusing on the needs of vulnerable patients and healthy eating for staff and visitors.  

Link: http://www.dh.gov.uk/health/2013/01/hospital-food-event/" http://www.dh.gov.uk/health/2013/01/hospital-food-event/
Action: NHS chief executives who wish to attend or nominate a member of staff should email hospitalfood@dh.gsi.gov.uk or telephone 0113 2545696 for further information.


15. Productive integration workshop guide and webinar
(Gateway reference number: 18707)
The NHS Institute for Innovation and Improvement has released this tool that brings teams together who are implementing or looking to implement a productive programme, in order to explore opportunities to improve care by working jointly on productive modules. A webinar on productive integration is also taking place on 26 February from 11.00am to 11.30am.

Links: 
www.institute.nhs.uk/productiveintegration
Webinar: https://nhs.webex.com/nhs/onstage/g.php?d=843273026&t=a
 
Action: NHS chief executives and their colleagues who have an NHSi login and password can download the guide and accompanying resources and register for the webinar at the link above.

ii. places still available
No news this week

Patient safety alerts

The Medicines and Healthcare products Regulatory Agency (MHRA) has sent the NHS the latest medical device alerts in the link below. NHS Trusts are expected to take the specified action by the date given.

Link: www.mhra.gov.uk/Publications/Safetywarnings/MedicalDeviceAlerts/index.htm

Need help?

Change in contact details
Please email contact_details@dh.gsi.gov.uk to update your contact details. Make the email subject 'the week' and include your name, job title, organisation, telephone number and date of change.

Technical difficulties
If you have trouble opening the attachment or accessing links, please visit 
www.dh.gov.uk/health/contact-dh/

General comments
If you would like to comment on 'the week', please email theweek@dh.gsi.gov.uk or write to NHS Staff Comms Team, Department of Health, Room 444, Richmond House, 79 Whitehall, London, SW1A 2NS.

Unless otherwise stated, guidance referred to in the bulletin has not been commissioned or endorsed by the Department of Health – it is evidence that organisations and professionals may find helpful in improving practice. The National Institute for Health and Clinical Excellence is the Department's provider of accredited evidence and guidance, which can be found on the Institute's website at www.nice.org.uk  

Sir David Nicholson's role as NHS Chief Executive transfers completely to the NHS Commissioning Board in April 2013. Sir David would still like to communicate with you in his new role and we are therefore asking if you are happy for your email address to be shared with the NHS Commissioning Board. If you do not want your email address shared, please email the theweek@dh.gsi.gov.uk


