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The week: 28 September – 4 October 2012 
for NHS and social care leaders

Issue: 267

On the agenda

Healthwatch England launched 
Healthwatch England, the new independent consumer champion for health and social care in England, has been launched. A key milestone in achieving the Government’s vision set out in the White Paper ‘Equity and excellence: Liberating the NHS’, Healthwatch England’s role is to give a national voice to the key issues affecting people who use health and care services.
  
For further information, go to: http://www.dh.gov.uk/health/2012/10/healthwatch-england-launched/" http://www.dh.gov.uk/health/2012/10/healthwatch-england-launched/ and http://www.healthwatch.co.uk/" http://www.healthwatch.co.uk/

NICE to help drive standards in social care
From April 2013, the role of the National Institute for Health and Clinical Excellence (NICE) will expand to include social care. The Department of Health has agreed an initial list of joint NHS/social care quality standard topics for NICE to start working on. This includes autism in adults and children, mental wellbeing of older people in residential care and the transition between health and social care.

For further information, go to: http://www.dh.gov.uk/health/2012/09/nice-social-care/" http://www.dh.gov.uk/health/2012/09/nice-social-care/ 

Stoptober campaign starts 
A new stop smoking campaign – Stoptober – officially began on 1 October with support from celebrities nationwide. The campaign encourages smokers across England to take up the challenge to stop smoking for 28 days. Celebrity Stoptober advocates, including the former England footballer Ian Wright, have pledged their support for the innovative campaign. People taking part receive support from a Stoptober pack, an online and smartphone app and a 28-day text support service.
For further information, go to: http://www.dh.gov.uk/health/2012/10/stoptober-starts-today/
Policy news
1. NHS friends and family test - national implementation guidance
2. Whooping cough vaccination for pregnant women 
3. Equality Act 2010 - ban on unjustifiable age discrimination comes into force
4. Information flows and personal information in the new commissioning landscape				

Consultations and evaluations
No news this week

Publications
5. Local public health intelligence fact sheets   
6. The national capabilities survey (NCS)
7. Consensus statement supporting the Liverpool care pathway     									      
Conferences and events
i. what’s new
8. Complaints handling, investigation, resolution and learning
9. Psychological therapies in the NHS 
10. Clinical audit for improvement 
			
ii. places still available
No news this week

Patient safety alerts
Refer to website below


Extra notes
Chief executives are reminded that all communications requiring the attention of NHS and local authority management must include a Gateway reference number. In order to streamline the number of communications issued by the Department, these will continue to be summarised in ‘the week’ every Thursday.


Policy news

1. NHS friends and family test - national implementation guidance
This guidance is now available and aims to support those who will be implementing this work, initially providers of NHS-funded acute services for inpatients, and patients discharged from A&E, from April 2013. 

Link : http://www.dh.gov.uk/health/2012/10/guidance-nhs-fft/
Action: NHS chief executives will wish to ensure the friends and family test is implemented by April 2013 and prepare for the voluntary data collection starting soon.

2. Whooping cough vaccination for pregnant women
(Gateway reference number: 18210)
Pregnant women are being offered whooping cough vaccination in an effort to combat the rise of cases and deaths in young infants. Health Protection Agency (HPA) figures for England and Wales show in the first eight months of this year 302 cases were reported in infants under 12 weeks of age, with deaths of nine young children in the same period. The vaccination should be offered to pregnant women between 28 and 38 weeks of pregnancy. The programme is underway and will be monitored by HPA and the Medicines and Healthcare Regulatory Agency (MHRA).

Link: http://www.dh.gov.uk/health/2012/09/whooping-cough/" http://www.dh.gov.uk/health/2012/09/whooping-cough/
Action: NHS chief executives will wish to be aware of this programme and consider local implementation.

3. Equality Act - ban on unjustifiable age discrimination comes into force
From 1 October 2012 new provisions came into force under the Equality Act 2010, making it illegal to discriminate unjustifiably on the grounds of age when delivering goods and services. 

Link: http://www.dh.gov.uk/health/2012/09/briefing-age-discrimination/
http://age-equality.southwest.nhs.uk/
http://www.nhsemployers.org/EmploymentPolicyAndPractice/EqualityAndDiversity/ImplementingAgeDiscriminationBan/Pages/ImplementingTheBanOnAgeDiscrimination.aspx
Action: NHS and local authority chief executives will wish to ensure their organisations’ policies, programmes, and practices comply with the new law on age discrimination. 
 
4. Information flows and personal information in the new commissioning landscape
(Gateway reference number: 18209)
Robust information governance enables us to safeguard the privacy and confidentiality of personal confidential information. In the new commissioning environment, information governance remains vitally important. Liability for information governance rests with the legal entity responsible for the processing of data, even where this is contracted out, and organisations need to ensure they comply with their legal obligations.

Link: http://www.nigb.nhs.uk/igplgflows" http://www.nigb.nhs.uk/igplgflows
Action: NHS chief executives will wish to consider this guidance, discuss the implications and take appropriate action. 
 
Consultations and evaluations
No news this week

Publications

5. Local public health intelligence fact sheets
(Gateway reference number: 18033)
The Department of Health has published a series of fact sheets setting out the health intelligence requirements for local authorities, including suggested actions to support their new public health duties from an information and intelligence perspective.

Link: http://www.dh.gov.uk/health/2012/09/health-intelligence/" http://www.dh.gov.uk/health/2012/09/health-intelligence/
Action: Local authority chief executives will wish to consider the requirements in their transition planning.

6. The national capabilities survey (NCS)
(Gateway reference number: 18186)
This survey will be launched on 5 November 2012. It is conducted by the Civil Contingencies Secretariat (CCS) in Cabinet Office and is a key element in the cross-government assurance process for emergency preparedness and response. 

Link: http://www.dh.gov.uk/health/2012/10/ncs-survey-2012/
Action: NHS chief executives will wish to give this survey their support and discuss  implications with their emergency planning leads.
7. Consensus statement supporting the Liverpool care pathway 
(Gateway reference number: 18214)
Over 20 organisations have signed a consensus statement in support of the Liverpool care pathway for the dying patient, including professional bodies, third sector organisations, disease specific charities and organisations representing care homes, hospices, social services and palliative care specialists.

Link: http://www.endoflifecareforadults.nhs.uk/tools/core-tools/liverpool-care-pathway.
Action: NHS chief executives will wish to consider this and discuss the implications with their end of life care leads.

Conferences and events
i. what’s new

8. Complaints handling, investigation, resolution and learning
(Gateway reference number: 18211)
This conference on 5 November 2012 in London is chaired by Chris Bostock, policy lead for complaints at the Department of Health. It focuses on handling, investigating, resolving and learning from complaints, with a particular focus on managing complaints involving clinicians.

Link: http://www.healthcareconferencesuk.co.uk/nhs-complaints-handling-investigation-training
Action: NHS and local authority chief executives and their colleagues can download the brochure at the link above, or contact kerry@healthcareconferencesuk.co.uk for further information. A 20 percent discount is available by quoting ref: hcuk20theweek when booking. 

9. Psychological therapies in the NHS
(Gateway reference number: 18212)
This sixth annual conference and exhibition on the 29 and 30 November 2012 in London looks at whether the original vision to invest in psychological therapies to reduce the burden of depression on our economy has been realised. The event includes a session chaired by Gregor Henderson, public mental health lead at the Department of Health, looking at evidence-based ways to improve mental wellbeing.

Link: http://www.healthcareconferencesuk.co.uk/psychological-therapies-2012
Action: NHS chief executives and their colleagues can download the brochure at the link above, or contact kerry@healthcareconferencesuk.co.uk for further information. 

10. Clinical audit for improvement 
(Gateway reference number: 18213)
This conference on 12 and 13 February 2013 in London, jointly organised with the Healthcare Quality Improvement Partnership (HQIP), and with a national update from Sir Bruce Keogh, NHS Medical Director, focuses on the vital importance of clinical audit and clinical audit skills in the delivery of quality improvement and improving outcomes for patients. 

Link: http://www.healthcareconferencesuk.co.uk/clinical-audit-2013
Action: NHS chief executives and their colleagues can download the brochure at the link above, or contact kerry@healthcareconferencesuk.co.uk for further information. There is an HQIP-supported delegate fee of £100 + VAT for clinical audit managers and facilitators.

ii. places still available
No news this week

Patient safety alerts

The Medicines and Healthcare products Regulatory Agency (MHRA) has sent the NHS the latest medical device alerts in the link below. NHS trusts are expected to take the specified action by the date given.

Link: www.mhra.gov.uk/Publications/Safetywarnings/MedicalDeviceAlerts/index.htm

Need help?

Change in contact details
Please email contact_details@dh.gsi.gov.uk to update your contact details. Make the email subject 'the week' and include your name, job title, organisation, telephone number and date of change.

Technical difficulties
If you have trouble opening the attachment or accessing links, please visit 
www.dh.gov.uk/health/contact-dh/

General comments
If you would like to comment on 'the week', please email theweek@dh.gsi.gov.uk or write to NHS Staff Comms Team, Department of Health, Room 444, Richmond House, 79 Whitehall, London, SW1A 2NS.

Unless otherwise stated, guidance referred to in the bulletin has not been commissioned or endorsed by the Department of Health – it is evidence that organisations and professionals may find helpful in improving practice. The National Institute for Health and Clinical Excellence is the Department's provider of accredited evidence and guidance, which can be found on the Institute's website at www.nice.org.uk  


