Figure 3

[image: image1.emf]National Tariff Reconciliation (Section E Clause 7)

Annual Contract 

Value?

Provider issues 

monthly invoice

No

Provider issues 

statement of account

Yes

Commissioner pays within 

10 operational days

Commissioner(s)

issue reconciliation 

account for relevant month

First Reconciliation Point

Data Validation queries

Provider repays 

Commissioner for 

Nationally Specified 

Events

Provider responds to data 

validation queries

Post reconciliation 

inclusion date

Agree final reconciliation 

amount issued for 

relevant month within 5 

operation days?

Reconciliation payment 

within 10 operational days

Yes

Contesting party 

provides detail of 

contested amount 

within 5 operational 

days

No

Issue not resolved 

within 20 

operational days

Dispute resolution 

Clause 53

Any relevant payment 

adjustment paid with 

interest

Commissioner 

pays 1/12th of 

annual contract 

value on account

Clause 

7.19

Clause 

7.14

Clause 

7.18

Clause 

7.20

Clause 

7.22

Clause 

7.15

Clause 

7.15

Clause 

7.19

Clause 

7.19

Clause 

7.30

Clause 

7.30

Clause 

7.31


Gateway Reference 17063


_1387266045.vsd
National Tariff Reconciliation (Section E Clause 7)


Annual Contract Value?


Provider issues monthly invoice


No


Provider issues statement of account


Yes


Commissioner pays within 10 operational days


Commissioner(s)
issue reconciliation account for relevant month


First Reconciliation Point


Data Validation queries


Provider repays Commissioner for Nationally Specified Events


Provider responds to data validation queries


Post reconciliation inclusion date


Agree final reconciliation  amount issued for  relevant month within 5  operation days?


Reconciliation payment within 10 operational days


Yes


Contesting party provides detail of contested amount within 5 operational days


No


Issue not resolved within 20 operational days


Dispute resolution Clause 53


Any relevant payment adjustment paid with interest


Commissioner pays 1/12th of annual contract value on account


Clause 
7.20


Clause 
7.22


Clause 
7.15


Clause 
7.15


Clause 
7.19


Clause 
7.19


Clause 
7.30


Clause 
7.30


Clause 
7.31


Clause 
7.19


Clause 
7.14


Clause 
7.18



