Case studies 

A number of public sector bodies have already wholeheartedly embraced the transparency agenda. Making use of existing information and simple technology has led to greater openness which in turn is helping to weed out and cut down waste and increase efficiency. Local people and organisations are already using the information out there to create applications and strengthen the links between the citizen and the council.

Windsor and Maidenhead Council
The Royal Borough of Windsor and Maidenhead council has already embarked on a process of increasing transparency and openness around its data. 

This includes:

·  Procurement: every piece of expenditure over £500 is published (except things like individual residents' payments for personal care). 

· Smart Metering allows residents to see, in real time, how much power is being used in public buildings. Following the installation of smart meters council energy consumption went down by 15 per cent overnight.
· Tables are published of what meetings Councillors attended and which they missed. 

· Increasing the number of Overview and Scrutiny Committees from one to five and every Cabinet decision has to be commented on by them. 

· Expenses: every expense claim by councillors is published, no matter how small. 

All this information and more is available online offering residents access to a wealth of facts and figures alongside easy ways to report problems or concerns including pot holes and abandoned cars.   

The council have also teamed up with Spotlight on Spend to provide information on council finances. The site lists how much was spent on services such as ICT or construction as well as information on which contractor delivered the service and for how much. 

Concerns about the move to more open data being over burdensome and expensive have proven unfounded. The councils finance teams were able to produce the necessary figures within hours and the council are constantly looking at ways to make information available at the touch of a button.
General London Assembly and the Greater London Authority
The London Datastore was launched in January 2010 by the Mayor of London and was the first of its kind in the UK. It provides a platform for City Hall to release online, for the first time, huge reams of previously unavailable data for everyone to see and use free of charge. It is part of the Mayor's ongoing campaign to boost transparency and accountability in London.

The Datastore currently hosts over 250 datasets on issues ranging from demographics and the environment to education, planning and health. There are already requests coming in for more info to go online. 

The GLA site is giving London's software developers the chance to exploit, for free, the commercial value of the data and use it to create applications that will make life easier for everyone in the capital. Currently, over 650 developers are following the London Datastore Twitter account and the small business sector, who see great economic benefits from the release of the data, are also supporting the initiative. It is anticipated that as more data is released, including crime and transport information, it will prompt the development of a huge range of smartphone applications that will help residents of London make better decisions around their transport choices and their safety. 

There has also been appetite for people to engage in collaborative governance putting their talents to use in exploring open data. The website http://buy.labs.thedextrousweb.com/ has emerged from the publication of GLA financial data and allows Londoners to search what the GLA has spent its money on. Enter £20.00 and you can see everything purchased for £20.00 or less – you can do that for any figure running into millions. The GLA didn’t need to build this at cost to the public purse, they simply released the data and publicly minded developers did the rest.

Data.gov.uk
Advised by Sir Tim Berners-Lee and Professor Nigel Shadbolt and others, government has embarked on a major programme to open up data for reuse. Data.gov.uk is the repository for this information which is being added to all the time. Software developers have used the information to create a wide range of applications and useful sites including WhereDoesMyMoneyGo.org, FixMyStreet, UK Pharmacy and UK Dentist.  
Applications developed using open data

Best Care Homes

Created by Utilitas Knowledge Management Ltd

Best Care Home helps people find the right care home for themselves, their loved one or client. The site includes extracts and the full text of all inspection reports from the regulator, and ranks 18,500 homes in order of quality performance. 

In addition to helping people choose care homes, the site aims to drive quality across the care home sector by making government data more readily accessible. 

The developers have extracted data from 130,000 inspection reports, under license from Care Quality Commission (CQC).

Link: http://www.bestcarehome.co.uk 

Warwickshire Tip finder

Created by Stuart Harrison

Using Warwickshire’s recycling centres dataset Stuart created a website where you can search by materials accepted and find your nearest recycling centre via a post code.

Link: http://www.pezholio.co.uk/Warwickshire/ 

