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3.

An important part of the new proposed process is likely to be a face-to-face’
discussion with a healthcare professional. :

1. What benefits or difficulties might this bring?
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2, Are there any circumstances in which it may be inappropriate to
require a face-to-face meeting with a healthcare professnonal
either in your own home or another location?
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3. How should the proposed periodic reviews be carried out?
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4. What evidence and/or criteria shouid be used to set tihie
frequency of reviews?

5. Should there be different types of review depending on
D) individual needs and impairment/condition?
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6. The government proposes to make mdlv:duals responsible for
responding to changes in circumstances. What are your views on
this and how do you think this could be best done?
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This survey is only aimed at current reci ' Ats of disability living allowance.

1. Gender
O Male |

(\}/Female ) \ 4
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3. Last name
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4. Age .
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5. Where do you live?

6. What type of arthritis do you have?

7. What are the problems or barriers that prevent you from

‘participating in society and leading an independent, full and active
life?
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8. Why is DLA important to you?
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9. If you consider yourself disabled, what are the main extra costs

that you face?
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2. : '
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1. What aids and adaptations should be included?
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2. Should the ggﬁs(’essment only take |nto account aids and
adaptations that you already have or should the government
consider those that you might be eligible for and can easily obtain?

) 3. How could the government improve the process of applying for
- the benefit for individuals and make it a more positive experience?
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4. How could the government make the claim form easier to fill in?
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5. How can the government improve information abbut the new

benefit so that people are clear about what it is for and who is

likely to qualify?
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6. What supporting evidence will help provide a clear assessment
of ability and who is best placed to provide this?
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