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[ am responding to your proposals to replace Disability Living Allowance with a new
benefit (Personal Independence Payment).

One of the questions you have asked is whether there are any circumstances in which
it may be inappropriate to require a face-to-face meeting with a healthcare
professional. T would like to share my own experiences to show how this requirement
could present difficulties for some individuals and families,

We have reccived Disability Living Allowance since April 2009 in respect of my son
who will be 17 in March, and was diagnosed with Asperger’s Syndrome in October
2007. He does not leave the family home and cannot be left unsupervised for more
than a few hours at a time. Unfortunately he has not fully accepted his diagnosis and
generally refuses to engage with those professionals with whom he comes into
contact. This is especially true with someone he has never previously met. He is also
hostile to the idea of data about him being kept on record.

When placed in an unfamiliar situation his behaviour can quickly become
challenging, including physical violence to others and damage to household objects.
Needless to say this can be very frightening for other family members, especially
younger children. For those affected, the feelings of fear and insecurity can last for
days afterwards.

Although I accept that my experience may not be typical, I wanted to bring it to your
attention to show how a requirement for a face-to-face meeting could have unloreseen
impacts on some families. In such cases I believe that an assessment by one or more
healthcare professionals who are familiar with the person claiming the payment
should be acceptable.

Yours faithfully






