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Equality Act 2010 – HM Revenue and Customs Workforce Diversity 
Data for 2011-12
Introduction

HMRC is required under Section 149 of the Equality Act 2010 (the Public Sector Equality Duty) and the Equality Act 2010 (Specific Duties) Regulations 2011 to publish information that demonstrates our compliance with the general equality duty with regard to age, disability, ethnicity and gender.  In addition to these statutory categories, we also monitor our workforce with regard to working patterns, religion or belief and sexual orientation. 

Structure of the report

Section 1 of this document provides summary profiles of our workforce by age, disability, ethnicity, gender, and sexual orientation, as at 31st March 2012.  

Section 2 shows the diversity of our workforce in key areas within a typical employment cycle and represents the 12 months ending on 31st March 2012. The elements of the typical employment cycle for which workforce equality data is provided are: 

· 2A:  Recruitment 

· 2B: Performance markings 

· 2C: Promotions (substantive) 

· 2D: Adoption leave and maternity leave returnees 

· 2E: Grievances 

· 2F: Disciplinary procedures 

· 2G: Leavers (includes dismissals) 
The data is presented as percentages against each of the following characteristics: 

· age

· disability 

· ethnicity; and 

· gender 
Data excluded

Where available, data on sexual orientation, working pattern and geographical region is also included. HMRC began monitoring workforce data by sexual orientation from 31 December 2011. In Section 2, with the exception of the Performance Markings data (Section 2B), the sexual orientation held is not complete as it does not cover the whole financial year and is therefore not included.  
Pay Gap Analysis – in October 2011 we published our gender pay gap analysis report (http://www.hmrc.gov.uk/about/gender-pay-gap-2010.pdf) for the 2010 calendar year. We will look to refresh this analysis in 2014, after HMRC has emerged from the current two year pay freeze. In 2013, we will conduct a pay gap analysis to include other protected characteristics such as age, disability, ethnicity and sexual orientation.

Learning and training data – this document does not include any data on the take up of learning and training by HMRC employees in 2011-12 as we are not yet able to access the relevant source data from Civil Service Learning. In addition HMRC’s own data is not sufficiently robust to produce meaningful high level summaries. We are working to ensure that we are able to publish summary data for the year ending 31 March 2013. 
Section 1 

1A. Diversity declaration rates

Using our online HR system, we ask all employees to tell us their disability status, their ethnicity, their religion or belief and their sexual orientation. For each of these areas, they have the option to ‘choose not to declare’. The declaration rates, based on a headcount of 74,983 as at 31 March 2012, were as follows: 

· Disability 


[image: image1]
56.2 per cent of HMRC employees made a disability declaration. 
6,862 (9.2 per cent) employees declared themselves disabled and 35,250 employees declared themselves as non-disabled. 2,961 (3.9 per cent) employees chose not to declare their disability status.   
· Ethnicity
Where staff have declared their ethnic origin in categories other than white, they are described as BAME (Black, Asian and Minority Ethnic), unless otherwise stated. 

[image: image2]
54,575 (72.8 per cent) HMRC employees declared their ethnicity. 
4,420 employees declared themselves as BAME (5.9 per cent)and 50,155 declared themselves as white (66.9 per cent). 3,716 (5 per cent) employees chose not to declare their ethnicity.  

· Religion or belief 

[image: image3]
12,226 employees (16.3 per cent) declared themselves as having a religion or belief (including no belief) and 1,359 (1.8 per cent) chose not to declare their religion or belief. Over 61,000 employees have not made a religion or belief declaration. 

It should be noted that there is insufficient data to carry out any further analysis until declaration rates for religion or belief increase.

· Sexual Orientation 
[image: image4]
29,724 (39.7 per cent) employees made a sexual orientation declaration. 
1,334 employees declared themselves lesbian, gay, bisexual or other. More than 39,000 employees have not made a sexual orientation declaration. 
HMRC recognises the need to increase employee diversity declarations and we have an ongoing campaign to raise awareness amongst employees, including intranet messages supported by Board level Diversity Champions. 

1B. Age 

· Overall age profile

[image: image5]
Almost 40 per cent of HMRC employees are aged between 44 and 54. Over 5 per cent are aged over 61. 
This is in line with our low attrition rate and the current freeze on all external recruitment other than to fill business critical and graduate posts. We continue to look critically at all our recruitment processes to ensure they do not disadvantage younger or older applicants.  
· Age and grade 
[image: image6]
N.B. – SCS (Senior Civil Service) is our highest grade and Admin Assistant is our lowest grade. 
11.6 per cent of Admin Assistants are aged over 61 (up from 10.3 per cent in 2010-2011). Overall, the majority of younger employees are in junior grades or on our graduate schemes (Fast Stream).   
· Age and working pattern 


[image: image7]
The high proportion of younger employees in part-time posts reflects, in the main, external recruitment to deliver evening enquiry services to customers in our Contact Centres.  

The proportion of part-timers increases significantly amongst the over 60s, which is due in part to our partial retirement arrangements, which enable HMRC to maintain knowledge and expertise.    
· Age and region 

[image: image8]
The highest proportions of younger employees (aged 16 to 32) are in Scotland and the North East. The highest proportion of older employees (aged over 55) is in the South West.  

· Age and disability
All the data is quoted as a percentage of known disability status i.e. the numbers who have not made a declaration or who have chosen not to declare are excluded.  

[image: image9]
The proportion of HMRC employees who have declared themselves as being disabled increases with age, until the 66+ age range, where the proportion of known disabled staff decreases. 
· Age and ethnicity 
All data is quoted as a percentage of known ethnicity, i.e. the numbers who have not made a declaration or who have chosen not to declare are excluded. 
[image: image10]
There are proportionally more BAME employees aged over 65. 

· Age and gender 

[image: image11]
There are more women than men in each age range, except in the age ranges over 60. 

· Age and sexual orientation 

All data is quoted as a percentage of known sexual orientation i.e. the numbers who have not made a declaration or who have chosen not to declare are excluded

[image: image12]
1C. Disability 
All data is quoted as a percentage of known disability status i.e. it includes only those employees who have made a voluntary declaration. The numbers for those employees who have not made a declaration or who have chosen not to declare are excluded. For the year ending 31 March 2012 the disability status of 42,112 employees is known.  

[image: image13]
· Disability and grade 
[image: image14]
The highest percentage of known disabled employees falls within the Admin Assistant grade.  
· Disability and working pattern 


[image: image15]
33.3 per cent of the 6,862 known disabled employees work part-time compared with 32.9 per cent of known non-disabled employees.
· Disability and region  


[image: image16]
· Disability and age – see Section 1B Age 

· Disability and ethnicity 

[image: image17.emf]Percentage of known disabled staff with known ethnicity at 31 March 

2012 
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· Disability and gender

[image: image18]
A slightly higher proportion of known disabled employees are male. 

· Disability and sexual orientation 


[image: image19]
A higher proportion of LGB employees have declared themselves as disabled.  

1D. Ethnicity 

All data is quoted as a percentage of known ethnicity declarations i.e. it includes only those employees who have made a declaration. The numbers for those who have not made a declaration or who have chosen not to declare are excluded.

The ethnicity of 54,575 employees is known. 

[image: image20]  

[image: image21]
*The National Census categories are used for this breakdown. 
· Ethnicity and grade


[image: image22]
BAME representation on our graduate programmes (Fast Stream) exceeds the overall departmental percentage, but this is based on a relatively small population of 339. 
We continue to work on a range of measures to address under representation at more senior grades, including monitoring our internal and external recruitment processes, launching redesigned talent programmes and increasing mentoring opportunities through our employee diversity networks. 

· Ethnicity and working pattern 

[image: image23]
· Ethnicity by region 

[image: image24]
· Ethnicity and age – see Section 1B: Age
· Ethnicity and disability – see section 1C: Disability 
· Ethnicity and gender 

[image: image25]
· Ethnicity and sexual orientation 

[image: image26]
1E. Gender 

· Overall gender profile 


[image: image27]
There are 43,936 women and 31,047 men employed in HMRC as at 31 March 2012. 
· Gender and grade 


[image: image28]
In junior grades (i.e. up to and including Officer) the proportion of female employees exceeds males. There are significantly higher proportions of male employees in grades from Higher Officer up to Senior Civil Service.  

· Gender and working pattern 


[image: image29]
HMRC has 48,821 full-time employees and 26,162 part-time employees. 80 per cent of part-time employees are women. 
· Gender and region 


[image: image30]
London remains the only region where the number of male employees exceeds the number of female employees, which may be explained by the greater number of senior staff based there. 
· Gender and age  - see Section 1B: Age
· Gender and disability – see Section 1C: Disability
· Gender and ethnicity  - see Section 1D: Ethnicity 

· Gender and sexual orientation 

[image: image31]
1F. Sexual Orientation 

The data is quoted as a percentage of known sexual orientation i.e. it includes only those who have made a declaration. The numbers for those who have not made a declaration or who have chosen not to declare are not included. 
· Percentages for known sexual orientation 
[image: image32]
· Sexual Orientation and grade
In view of the small numbers, those who have declared themselves as lesbian, gay, bisexual or other are grouped together in the following graphs and described as LGB.  

[image: image33]
· Sexual orientation and region

[image: image34]
· Sexual orientation and working pattern

[image: image35.emf]Percentage of known LGB staff by working pattern at 31 March 2012
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· Sexual orientation and age –  see Section 1B: Age
· Sexual orientation and disability – see Section 1C: Disability
· Sexual orientation and ethnicity – see Section 1D: Ethnicity 

· Sexual orientation and gender - see Section 1E: Gender
Section 2 
2A: Recruitment
The data presented shows those externally recruited to HMRC posts in 2011-12. This recruitment is conducted as an exception to the freeze on external recruitment and with prior authorisation from HMRC’s Chief Executive. 


[image: image36]
NB: The actual number of new entrants by grade is in brackets.
In 2011-12 a total of 4,653 new entrants were appointed to posts in HMRC. Of these new entrants 3,861 are at Assistant Officer grade. Almost all of the Assistant Officer recruits were Temporary Fixed Term Appointments in our Contact Centres. 
· Age 


[image: image37]
· Disability 
Of the 4,653 new entrants, 2,047 (43.9 per cent) had declared their disability status. The following data is quoted as a percentage of “known” disability status:   

[image: image38]
NB. ‘Choose not to declare’ and ‘not known’ percentages for disability are not shown
The highest disability declaration rates are by new entrants to our graduate programmes (Fast Stream) and by Senior Officers. Grade 6 new entrants have the lowest declaration rate. 
· Ethnicity
2,928 (56.5 per cent) of the 4,653 new entrants have declared their ethnicity. 

[image: image39]
NB. “Choose not to declare” and “not known” percentages for ethnicity are not shown

· Gender


[image: image40]
In junior grades (that is, up to and including Higher Officer) the proportion of female new entrants exceeds males. There is an equal gender split among Grade 7 new entrants. There are substantially higher proportions of male new entrants at Grade 6 and to the Senior Civil Service.   
· Working pattern 

[image: image41]
The highest proportion of new entrants employed on part-time basis is at Assistant Officer grade. All the recruits to the Fast Stream are on a full-time basis.  
2B: Performance markings 

The current performance management system for employees in all grades excluding Senior Civil Servants was introduced in April 2005. Employees are marked as ‘top’, ‘good’, ‘improvement needed’ or subject to formal poor performance procedures. 

For 2011-12 a total of 71,276 individual performance markings were recorded for employees in the Admin Assistant grade through to Grade 6.  The majority of the 409 employees for whom no assessment or performance marking is required to be recorded are on a career break or some other unpaid absence.
The total number of individual markings in each performance category is recorded in brackets below. 


[image: image42]
· Grade

[image: image43]
The highest proportions of ‘top’ performance markings are awarded to employees at Senior Officer, Grade 7 and Grade 6. The highest proportion of ‘improvement needed’ markings are awarded to employees in junior grades, that is up to and including Higher Officer grade and more employees in these grades are subject to formal poor performance procedures. 
· Age 


[image: image44]
The highest proportion of ‘top’ performance marks are awarded to employees aged between 33 and 43. Younger employees have the highest proportion of ‘improvement needed’ marks.  
· Disability 
40,440 (56.7 per cent) of recorded performance markings for 2011-12 are awarded to staff who have made a disability declaration. The following data is quoted as a percentage of known disability status:   

[image: image45]
Known disabled employees have a lower proportion of ‘top’ performance markings and a higher proportion of ‘improvement needed’ and ‘poor performance’ markings compared with known non-disabled employees. 

· Ethnicity

52,311 (73.4 per cent) of recorded performance markings for 2011-12 are awarded to employees who have made an ethnicity declaration. [image: image46.emf]Performance marking percentages by ethnicity for 2011/12
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A higher proportion of ‘top’ performance markings are awarded to white employees and BAME employees are awarded a higher proportion of ‘improvement needed’ and ‘poor performance’ markings. 

· Gender 


[image: image47]
The proportion of ‘top’, ‘good’ and ‘poor performance’ markings awarded to female and male employees is the same. A slighter higher proportion of male employees were awarded ‘improvement needed’.   
· Sexual orientation 

[image: image48]
28,522 (40 per cent) of recorded performance markings for 2011-12 are awarded to employees who have declared that they are heterosexual or lesbian, gay, bisexual or other (LGB). A higher proportion of known LGB employees are awarded ‘top’ and ‘improvement needed’ performance marks.   
· Working pattern

[image: image49]
A substantially higher proportion of ‘top’ performance markings are awarded to full-time employees. 
2C: Promotions  

The following data shows substantive promotions to Assistant Officer grade and above in 2011-12. The figures for the SCS (Senior Civil Service) are for promotions into and within the SCS. 

[image: image50]
NB: The actual number of new entrants by grade is in brackets.

The highest proportion of substantive promotions is from Admin Assistant to Assistant Officer grade. The lowest proportions of promotions are into the Fast Stream, Grade 6 and the Senior Civil Service. 
· Age

[image: image51]
The proportion of younger staff (aged 22-32) being promoted is significantly higher than for any other grade except Officer. A higher proportion of older employees (aged 33 to 54) are promoted to senior grades. 
· Disability
Of the employees promoted in 2011-11, 1,032 (54.6 per cent) have made a disability declaration. The following data is quoted as a percentage of known disability status.   

[image: image52]
NB. The number shown in brackets represents the total number of promotees for each grade who declared their disability status.
The highest proportions of known disabled promotees are into the Higher Officer and Officer grades. 

· Ethnicity 

Of the employees promoted in 2011-12, 1,305 (69 per cent) have made an ethnicity declaration. The following data is quoted as a percentage of known ethnicity.

[image: image53]
NB. The number shown in brackets represents the total number of promotees for each grade who declared their ethnicity
· Gender 
[image: image54]
· Working pattern 
[image: image55]
2D: Maternity and adoption leave 

In the year ending 31 March 2012, 737 employees took maternity and adoption leave:  
· Grade 

[image: image56]
The high proportion of Assistant Officers taking adoption and/or maternity leave is consistent with the fact that they represent 45 per cent of HMRC’s workforce and that 65 per cent of Assistant Officers are women. 
· Average number of days of unpaid maternity leave taken by grade

[image: image57]
· Age

[image: image58]
· Region 

[image: image59]
· Working pattern

[image: image60]
2E: Grievances 

The data presented here shows the proportion of employees who have lodged a formal grievance in the year ending 31 March 2012 by grade and against their status in relation to age, disability, ethnicity, gender and sexual orientation. The data also includes percentages by working pattern. 

In 2011-12 116 HMRC employees lodged a formal grievance. 

· Grade

[image: image61]
The majority of formal complaints were lodged by Assistant Officers. 

· Age


[image: image62]
· Disability

Of the 116 employees who lodged a formal grievance in 2011-12, 63 (54.3 per cent) declared their disability status. The following data is quoted as a percentage of known disability status: 

[image: image63]
· Ethnicity

72 (62 per cent) of the 116 employees who lodged a formal grievance in 2011-12 declared their ethnicity. The following data is quoted as a percentage of known ethnicity: 


[image: image64]
The majority of formal grievances are lodged by employees who have declared themselves as white.    
· Gender

[image: image65]  

63 (54.3 per cent) of the 116 employees who lodged a formal grievance were women. The chart shows that in junior grades (i.e. up to an including Officer grade) a higher proportion of female employees lodged grievances compared with male employees.  
· Working Pattern 


[image: image66]
2F: Disciplinary procedures

The data presented here shows the proportion of employees who have been subject to formal disciplinary procedures recorded against their status in relation to their age, disability, ethnicity and gender. The data also includes percentages by grade, geographical region and working pattern. 
In 2011-12 1,046 employees were subject to formal disciplinary procedures. The largest proportions of referrals for disciplinary action were made for “lifestyle issues” (e.g. criminal offence, alcohol, drugs, assault) (33 per cent) and unauthorised absence (22 per cent). 
· Grade


[image: image67]
Compared with the overall percentage of Assistant Officers in the workforce, a significantly high proportion is referred for disciplinary action.  
· Age


[image: image68]
The proportion of employees aged between 22 and 32 referred for disciplinary action is more than double the overall proportion of HMRC employees in that age band. 

· Disability 

Of the 1,046 employees referred for disciplinary action in 2011-12, 527 (50.4 per cent) have declared their disability status (129 disabled and 398 non-disabled). The following data is quoted as a percentage of known disability status. 


[image: image69]
Compared with representation levels in the workforce a substantially higher proportion of disabled HMRC employees are referred for disciplinary action compared with non-disabled employees.  

· Ethnicity

Of the 1,046 employees referred for disciplinary action in 2011-12, 722 (69 per cent) made an ethnicity declaration (91 BAME and 631 white). These figures are compared with the 54,575 (72.8 per cent) ethnicity declarations made by HMRC employees (4,420 BAME and 50,155 white) as at 31 March 2012.

[image: image70]
In comparison to the overall level of BAME representation in the HMRC workforce, a higher proportion of known BAME employees are referred for disciplinary action compared with known white employees.
· Gender 

Of the 1,046 employees referred for disciplinary action during 2011-12, 454 are female and 592 male. Across the department as a whole, HMRC has 43,936 female employees and 31,047 male employees. 

[image: image71]
· Working pattern 

[image: image72]
741 full-time employees and 305 part-timers were referred for disciplinary action. Across the department as a whole, HMRC has 51,195 full-time employees and 23,186 staff part-time employees. 
· Region 

[image: image73]
In 2011-12, 218 Scotland based employees were the subject of disciplinary referrals out of a total employee population in the region 9,839. 198 referrals were made in respect of Northern West employees out of a total population of 13,198.  
2G: Leavers  

The data presented here shows the reasons for leaving HMRC by grade, working pattern, age, disability status, ethnicity and gender. 
In 2011-12, a total of 4,165 employees left HMRC through the various leaving types indicated below.


[image: image74]
NB: Retirement = retirement at or above the minimum retirement age. Release Scheme = voluntary early release/severance and voluntary or approved early retirement. OGD transfer = permanent transfer to another Government department.  End of FTA = expiry of temporary fixed-term contract. Dismissal = dismissal and discharged probation. Other includes death in service and ill health retirement. 
· Age
[image: image75]
Resignation is the key route by which younger employees leave HMRC while retirement and early release are the main exit reasons for older employees. 

· Disability 

Of the 4,165 leavers from HMRC during 2011-12, 2,260 (54.2 per cent) declared their disability status. The following data quoted is based on ‘known’ disability status.  

[image: image76]
It appears that proportionally, more disabled staff are leaving. For example, the  dismissals percentage for disabled employees is significantly higher than the overall level of known disabled employees (16.3 per cent) in HMRC. However, this figure should be put in the context of a 49.5 per cent disability declaration rate among those dismissed. Of the 256 employees dismissed, for whom disability status is known, 84 are disabled.      
· Ethnicity 

Of the 4,165 leavers in 2011-12, 2,829 (67.9 per cent) declared their ethnicity. 

[image: image77]
· Gender

[image: image78]
· Working pattern 


[image: image79]
Disability declaration: percentages of all staff at 31 March 2012
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Ethnicity declaration: percentages of all staff at 31 March 2012
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Religion or Belief: percentages of all staff at 31 March 2012





0.0%





10.0%





20.0%





30.0%





40.0%





50.0%





60.0%





70.0%





80.0%





90.0%





% All Religions





16.3%





% Chose Not To Declare





1.8%





% Not Known





81.9%





% Of All Staff





Sexual Orientation: declaration percentages of all staff at 31 March 
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Percentage of staff by age range at 31 March 2012
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Percentage of staff by age range & grade at 31 March 2012
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Percentage of staff by age range & working pattern at 31 March 
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Percentage of staff by age range within each region at 31 March 2012  
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Percentage of staff by age range and known ethnicity at 31 March 2012 

















0.0%





10.0%





20.0%





30.0%





40.0%





50.0%





60.0%





70.0%





80.0%





90.0%





100.0%





BAME





8.2%





10.6%





10.1%





7.0%





5.3%





7.3%





11.9%





White





91.8%





89.4%





89.9%





93.0%





94.7%





92.7%





88.1%





16 - 21





22 - 32





33 - 43





44 - 54





55 - 60





61 - 65





66+





Percentage of staff by age range and gender at 31 March 2012
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Percentage of staff by age range and known sexual orientation at 31 March 2012
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Percentages of staff with known disability status at 31 March 2012
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Percentage of known disabled staff by grade at 31 March 2012
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Percentage of known disabled staff by working pattern at 31 March 2012
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Percentage of known disabled staff by region at 31 March 2012
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Percentage of known disabled staff by gender at 31 March 2012
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Percentage of known disabled staff with known sexual orientation at 31 March 2012 
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Percentage of known BAME staff by known ethnic group at 31 March 2012
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Percentage of known BAME staff by grade at 31 March 2012 
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Percentage of known BAME staff by working pattern at 31 March 2012
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Percentage of known BAME staff by region at 31 March 2012 
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Percentage of known BAME staff by gender at 31 March 2012
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Percentage of known BAME staff by sexual orientation at 31 March 2012 
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Gender profile at 31 March 2012
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Percentages of staff by gender within each grade at 31 March 2012





0.0%





10.0%





20.0%





30.0%





40.0%





50.0%





60.0%





70.0%





% Female





35.8%





33.8%





39.6%





37.8%





39.6%





45.8%





58.8%





65.1%





65.4%





% Male





64.2%





66.2%





60.4%





62.2%





60.4%





54.2%





41.2%





34.9%





34.6%





SCS





Grade 6





Grade 7





Fast 





Stream





Senior 





Officer





Higher 





Officer





Officer





Assistant 





Officer





Admin 





Assistant





Percentages of staff by gender and working pattern at 31 March 2012
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Percentages of staff by gender and known sexual orientation at 31 March 2012
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Percentage of new entrants to HMRC in 2011-12  by grade 
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Percentage of new entrants to HMRC in 2011-12 by disability status and grade
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Percentage of new entrants to HMRC in 2011-12 by ethnicity and grade 
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Percentage of new entrants to HMRC in 2011-12 by gender and grade 
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Percentage of new entrants to HMRC in 2011-12 by working pattern and grade 
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Performance marking percentages by grade for 2011-12
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Promotion into grade - percentages by gender in 2011-12
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Promotions into grade - percentages by working pattern in 
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Promotion into grade - percentages by age range in 2011-12
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Percentage of grievances in 2011-12 by grade  
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Disciplinary cases in 2011-12 – percentage by age range, in comparison with


HMRC workforce at 31 March 2012
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Disciplinary cases for 2011-12 – percentage of known disabled staff referred, in comparison to total known disabled staff in HMRC at 31 March 2012
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Disciplinary cases in 2011-12 - percentage of known ethnicity, in comparison to total known ethnicity in HMRC at 31 March 2012
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Disciplinary cases - gender percentage of referrals  in comparison to the gender profile of the workforce at 31 March 2012
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Disciplinary cases in 2011-12 – percentage of cases by working pattern in comparison with


the HMRC workforce at 31 March 2012
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Disciplinary cases in 2011-12 – percentage of cases by region in comparison to the HMRC workforce by region at 31 March 2012
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Percentage of leavers in 2011-12,  by reason
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Leavers in 2011-12 – percentage by reason and age range 
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Leavers in 2011-12 – percentage by reason and disability status
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Leavers in 2011-12 – percentage by reason and ethnicity
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Leavers in 2011-12 – percentage by reason and gender
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Leavers in 2011-12 – percentage by reason and working pattern
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New Maternity and adoption leave instances by region compared to the total HMRC workforce by region for 2011-12
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Promotions into grade - percentages for 2011-12
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New Maternity and adoption leave instances by grade for 2011-12
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New Maternity and adoption leave instances by age range for 2011-12 
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pattern in 2011-12





42.0%





44.0%





46.0%





48.0%





50.0%





52.0%





54.0%





Fulltime (392)





53.2%





Part-time (345)





46.8%





Adoptions & Maternity Leave





Grievances in 2011-12 - percentages by age range and grade 
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Grievances - percentages by gender and grade for 2011-12
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Grievances - percentages by working pattern and grade for 2011-12
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Performance marking percentages by disability status for 2011-12
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Percentage of known LGB staff by grade at 31 March 2012
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