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Fingerprint Quality Standards Specialist Group (FQSSG) 

Note of the meeting held on 10 August 2012 
Sir Alec Jefferys Building, Peel Avenue, Calder Park,  

Wakefield, WF2 7UA 
     

Present:   

 Gary Pugh (Chair) Director of Forensic Services, Metropolitan 
Police Service 

Prof. Jim Fraser 
 

Centre for Forensic Science, University of 
Strathclyde 

June Guiness Forensic Science Regulation Unit 

Michelle Painter West Midlands Police 

Neil Dennison West Yorkshire Police 

Lisa Hall  Metropolitan Police Service 

Elaine Sidgwick Metropolitan Police Service 

Richard Small  West Midlands Police 

Soheel Joosab Home Office Science Secretariat (Secretary) 

 
1. Apologies. 
 
1.1 Mr Pugh welcomed members to the meeting. Apologies had been received 
from: 
 

Andrew Rennison Forensic Science Regulator 

Karen Squibb-Williams Crown Prosecution Service 

Joanne Tierney Scottish Police Services Authority 

 
 
2. Next Steps from ‘Fingerprint – a road map for reform’ 
 
2.2 Jim Fraser introduced the item saying that – on the back of recent workshops 
-  there seemed to be a considerable difference of understanding between what 
police force managers, and the staff that work to them, in understanding what 
competencies, validation, verification and what standards and accreditation means. 
 
2.3 Jim said that the overall feedback from the workshops was extremely positive. 
At the outset of the workshops, there was a notable difference of uncertainty from 
delegates, compared to the positive views voiced at the end of the workshops 
(workshop 2). As well as fingerprint examination skills, the workshops covered, for 
example, areas of (court presentation) presentation skills, cognitive bias, training, 
what might be the definition of complex marks and uniqueness of prints.  The survey 
questionnaires, which were presented to delegates, provided a significant about of 
data around practitioners (current) views on a number of key elements of fingerprint 
evaluation.  
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2.4 In engaging with delegates at the workshops, Jim said he felt that many left 
the event with more of an open perspective as to what fingerprint examiner(s) 
competencies might be, and what quality standards might entail.  
 
2.5 Jim said he felt the workshops helped also to better encourage fingerprint 
experts to look at the work they do with a more open, balanced and transparent 
approach - relative to the core requirements of ISO17025.  He added that the 
workshops were of positive benefit to police force fingerprint practitioners, and that 
opportunity should be sought to hold such events again. 
 
2.6 Jim advised that group that he will produce a report of the workshops for initial 
consideration by the FQSSG and possible publication.  

Action: Jim Fraser  
 
2.7 Some of the key messages drawn from the workshops were around training 
and the subsequent need to engage with Harpely Hall. This would be to best ensure 
that the design of training and competency frameworks are that of which are required 
by forces, fingerprint examiners, and by the end users (e.g. the CPS).  
 
2.8 It was agreed to invite colleagues from Harpely Hall to the next FQSSG 
meeting for open discussion, and exchange of ideas, of the aspects of a fingerprint 
standard, training and competencies etc. 

Action: Gary Pugh 
 

2.9 The group agreed the positive aspects in engaging with fingerprint 
practitioners through past and forthcoming workshops, seminars, training sessions, 
and meetings with representative organisations etc to reinforce competence and 
quality processes in terms of setting a standard. Although it is not necessarily for the 
FQSSG to manage change, in the spirit of open debate and engagement (and to 
best ensure that the standard is not produced in an exclusive manner) members 
should pro-actively engage, where opportunity offers, with practitioners and share 
ideas and encourage discussion on the drivers and development of a standard. 
Feedback from practitioners should be brought back to the group to provide a sense 
of acceptance and general direction. 

Action (open): All 
 
3. Fingerprint Terminology 
 
3.1 Gary Pugh introduced the item saying that Lisa Hall had produced, in hand 
with a number of Metropolitan Police colleagues, an initial glossary of fingerprint 
terminology and associated descriptive indicators.  Lisa said that the list was not 
meant to be definitive, and recognised that the there may well be gaps in the 
glossary or that the descriptors required further defining.  Accordingly, she asked 
that the draft terminology paper be circulated by FQSSG colleagues to associated 
force fingerprint colleagues for deliberation.     
 
3.2 Neil Dennison and Richard Small agreed to circulate the terminology to a 
number of their respective fingerprint bureaux colleagues for consideration and 
feedback. It was agreed that in circulating the draft, the SWGFAST terminology 
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document should accompany the draft terminology as initial direction. Responses 
should be sent to Lisa Hall to produce an updated and consolidated (version 
controlled) version, and represented to the Group. 

Action: Neil Dennison/Richard Small (Michelle Painter)/Lisa Hall 
 
 
4. Procurement Scope & appendix structure 
 
4.1 June Guiness informed members that the Forensic Science Regulator was in 
a position to offer invitations to tender for the production of a draft appendix 
(guidance) to meet specific requirements of ISO17025, and his Codes of Practice, on 
the analysis and comparison of fingerprints. In producing such an annex the 
successful bidder would work with, but not limited to, the Police, CPS, Judiciary and 
forensic science providers.  
 
4.2  June said that the initial procurement structure is already in place and 
presented an initial draft invitation to tender with associated knowledge and skills 
base. She asked that members provide considerations on the draft proposed 
invitation to tender (FQSSG 2012 08 10/5). Additionally, feedback would be 
particularly welcome around, but not limited to, the required 
experience/knowledge//qualifications that a prospective bidder would need to be able 
to produce (in hand with the FPQSSG) a fit for purpose fingerprint standard. 
Members were asked, where possible, to forward initial comments to June Guiness 
by close Friday 17 August 

Action: All 
 
4.3 June said the expectation was to have advertised the work and received 
tenders back by end September 2012, with a contract awarded by early October, 
and a fit for purpose annex delivered three months thereon. The successful bidder 
will remain actively engaged with the FQSSG in the production of the fingerprint 
standard.    
 
4.4 The group were advised that a key element of the tendering process would be 
the assessment of bids tendered by organisations to take forward the work. 
Accordingly, a panel for sifting the bids and deciding the successful bidder will need 
to be convened; with June as chair, two further members would be needed. With 
consideration of tenders around the end September, there is a possibly of the 
equivalent of two full days required to see the work through. June asked that if any 
members of the group feel they are in a position to sit as a panel member, to contact 
Gary Pugh by close Friday 17 August. 

 Action: All 

5. Competency – training, learning and development 
 
5.1 Mr Pugh opened the item saying that core to any fingerprint standard would 
be how fingerprint experts demonstrate competencies, and, as importantly, how 
management quality assurance frameworks and processes support this.  
 



Page 4 of 4 
 

5.2 To provide the FQSSG an example of a forensic competencies framework, 
Elaine Sidgwick (Metropolitan Police) gave a presentation on the work that the MPS 
is taking forward on forensic competencies.  In comparative examples provide by 
Richard Small and Neil Dennison, the presentation provided useful insight on how 
certain aspects of the Metropolitan model fitted in with, or could be drawn upon or 
built upon, by other forces. 

 
Action: Secretariat to circulate MPS presentation 

 

5.3 June Guiness suggested that there would be value in contacting the SPSA to 
ask if their draft QMS document produced by them on Fingerprint Technical Training 
& Competence could be circulated for information to the FQSSG members for their 
information. 

Action: Secretariat/June Guiness 
 

5.4 Neil Dennison advised that he had recently been in contact with the NPIA to 
discuss potential funding by the NPIA for fingerprint bureau staff to attend technical 
assessor courses, to build the technical assessor pool for fingerprint examination. He 
agreed to follow this up with the NPIA. 

Action: Neil Dennison 
  
6.  AOB. 
 
None. 
 
 
7.  Date of next meeting 
 
4 October 2012 - 5th Floor Conference Room, New Scotland Yard, 10 Broadway, 
London, SW1H 0BG.  
 
 
 


