
Annex A         our ref : IA/00485/12 
 
Under the Freedom of Information Act, I would like to officially request some 
information surrounding the recording and evidencing database used by DSA/DfT, 
found here 
https://authenticate.gateway.gov.uk/sidp/SignIn.ashx?gwv=1.0&gwrealm=urn%3aDS
ACPC-TRAINING  
 
1)  What were the initial start up costs for the system? 
 
Up until the end of 2008, the set up costs for the recording and evidencing (R&E) database 
were £4,879,263.  This figure represent the total costs to create the system and therefore 
include procurement costs and system development costs. 
 
2) What are the annual service/maintenance costs for the system? 
 
The agreed annual service/maintenance costs for the R&E system in 2012 are 
£710,742.91.  Please note that the service/maintenance costs will change slightly each 
year due to inflation. 
 
3) To date, how much has this system cost to develop, both including and excluding 
maintenance and service? 
 
The cost to develop or enhance the system from post-2008 until 31 July 2012 was 
£4,100,820.80.  This figure includes maintenance and service costs of £3,038,381.80 and 
development capital costs of £1,062,439.     
 
Please note that the costs supplied in responses to questions one to three relate to the 
system for recording periodic training for Driver Certificate of Professional Competence. 
 
4) Who developed the system? 
 
The R&E system was developed by Capita IT Services. 
 
5) Was the system scoped out and proposed to multiple developers prior to 
deciding on the one? 
 
The R&E system was scoped and developed under our existing contract with Capita IT 
Services for IT services. 
 
. 
 
The information supplied to you continues to be protected by copyright. You are 
free to use it for your own purposes, including for private study and non-
commercial research, and for any other purpose authorised by an exception in 
current copyright law. Documents (except photographs) can be also used in the UK 
without requiring permission for the purposes of news reporting. Any other re-use, 
for example commercial publication, would require the permission of the copyright 
holder.  
 
Most documents supplied by the Driving Standards Agency will be protected by 
Crown Copyright. Most Crown copyright information can be re-used under the Open 



Government Licence (http://www.nationalarchives.gov.uk/doc/open-government-
licence/). For information about the OGL and about re-using Crown Copyright 
information please see The National Archives website -
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-
framework.htm .  
 
Copyright in other documents may rest with a third party. For information about 
obtaining permission from a third party see the Intellectual Property Office’s 
website at www.ipo.gov.uk. 
 
 
 
 


