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I would like understand more about the number of people who book and pay for a 
driving or riding test but then fail to attend the test itself. 
 
Please could you provide me with both the number of scheduled tests and also the 
number of tests which people actually attended over the past twelve months? I 
would like to get this spilt by test type and by test centre. 
 
You can find the number of practical car and bike tests conducted on our website at 
http://www.dft.gov.uk/publications/dsa-operational-practical-driving-test-statistics.   
 
This information is therefore exempt under section 21 (information accessible by other 
means) of the Freedom of Information Act (FoIA).  A copy of this exemption in full can be 
found at Annex B. 
 
Please find attached at Annex C a table which shows the number of occurrences in the 
last financial year 2011/12, where a candidate has failed to attend their practical driving or 
riding test.  This information is provided for each driving test centre and is broken down by 
car and bike tests. 
 
 
 
 
 
 
 
 
 
The information supplied to you continues to be protected by copyright. You are 
free to use it for your own purposes, including for private study and non-
commercial research, and for any other purpose authorised by an exception in 
current copyright law. Documents (except photographs) can be also used in the UK 
without requiring permission for the purposes of news reporting. Any other re-use, 
for example commercial publication, would require the permission of the copyright 
holder.  
 
Most documents supplied by the Driving Standards Agency will be protected by 
Crown Copyright. Most Crown copyright information can be re-used under the Open 
Government Licence (http://www.nationalarchives.gov.uk/doc/open-government-
licence/). For information about the OGL and about re-using Crown Copyright 
information please see The National Archives website -
http://www.nationalarchives.gov.uk/information-management/uk-gov-licensing-
framework.htm .  
 
Copyright in other documents may rest with a third party. For information about 
obtaining permission from a third party see the Intellectual Property Office’s 
website at www.ipo.gov.uk. 
 
 
 
 


