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WOULD RECOMMENDBENEFITS TO BUSINESSES

Improved ability to attract good staff 

Improved productivity 68%

Improved your product or service quality72%

55%

OVERALL SATISFACTION WITH APPRENTICESHIP PROGRAMME

SATISFACTION WITH... 

Quality of training

Very satisfied Quite satisfied Total

Support and communications
from provider

Ability to influence structure, content,
delivery and duration of training

10%

13%

8%

9%

16%

8%82%

65%

81%

I would recommend to other employers

WOULD RECOMMEND

 I would speak highly

60%

71% 16%

Very satisfied Quite satisfied Total

16-18 19-24 25+

24% 84%

81%

78%

IMPACT

Careers 
prospects 
have 
improved

Ability 
to do 
job has 
improved

HOW EASY OR DIFFICULT WAS THE PROCESS OF GETTING ONTO AN APPRENTICESHIP?  

OVERALL SATISFACTION 

GENDER AGE

SATISFACTION WITH... 

Quality of training

Balance between time spent 
training and working

Employer support 

7%

9%

9%

6%

11%

7%

86%

83%

79%

Satisfied Neither Dissatisfied

Easy

87%

Difficult

12%

53% 47%
22% 36% 42%

*Difference in percentage due to rounding
Ipsos MORI surveyed 5,010 apprentices between December 2012 - January 2013. Full report here: 
https://www.gov.co.uk/government/publications/apprenticeship-survey-learners

Ipsos MORI surveyed 4,009 employees with apprentices between December 2012 - February 2013. Full report here: 
https://www.gov.co.uk/government/publications/apprenticeships-evaluation-employer
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